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jflif{s k|ltj]bg 
cfly{s jif{ @)^(÷&)  

-sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf @@ sf] k|of]hgfy{_ 
 
!= P]ltxfl;s k[i7e"ld  
 

;}lgsx¿nfO{ ;]jf lgj[Q hLjgdf cfly{s /fxt k'¥ofpg] p4]Zon] lj=;+= !((! Dff ;}lgs b|Jo 
sf]if :yfkgf ePsf] lyof] . ;~ro sf]if ;DaGwL Joj:yfnfO{ lj:tf/ u/L lghfdtL sd{rf/Lsf 
lgldQ lj=;+=@))! df lghfdtL k|f]le8]G6 km08sf] Joj:yf ul/of] . 

;~rossf]if ;DjGwL ePsf oL b'j} Joj:yfnfO{ Plss[t u/L lj=;+=@)!& ;fndf cy{ 
dGqfnocGt{ut /xg] u/L sd{rf/L ;~ro sf]if ljefusf] :yfkgf ul/of] . b]zdf ;~ro sf]if 
Joj:yfkgnfO{ cem k|efjsf/L jgfpg] p4]Zon] lj=;+= @)!( ebf} #! ut] lghfdtL sd{rf/L, 
g]kfnL ;]gf / g]kfn k|x/L ;d]tsf nflu sd{rf/L ;~ro sf]if P]g, @)!( hf/L u/L Ps 
cljlR5Gg pQ/flwsf/jfnf :jzfl;t ;+ul7t ;:yfsf] ¿kdf sd{rf/L ;~ro sf]ifsf] :yfkgf 
ePsf] xf] .  

@= b"/b[li6 (Vision) 
 

/fli6«o ;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsfåf/f sf]ifnfO{ cGt/ /fli6«o:t/sf] ;fdflhs 
;'/If0f ;+:yfsf] ¿kdf :yflkt ug]{ .  

 
#= bL3{sfnLg nIf (Mission) 
 

• k|efjsf/L ;|f]t kl/rfng, lbuf] Pj+ cfsif{s ;'ljwf, u'0f:t/Lo ;]jf tyf ;DefJo 
;fdflhs ;'/If0f sfo{qmdsf] lj:tf/sf] dfWodåf/f ;+ul7t If]qsf ;a} /f]huf/;Dd 
sf]ifsf] bfo/f lj:tf/ u/L sf]ifnfO{ g]kfnsf] ;'k|ltli7t ;fdflhs ;'/If0f ;+:yfsf] 
¿kdf :yflkt ug]{, 

• gjLg Joj:yfkg k4lt, u'0ffTds ;~hfnsf] ljsf; / lj:tf/, pBdzLn / k|lt:kwL{ 
sfo{k4lt, Jofks ;xsfo{ / ;fem]bf/Lsf cfwf/df sf]ifnfO{ Ps ;Ifd cGt//fli6«o 
;fdflhs ;'/If0f ;+:yfsf ?kdf kl/lrt t'Nofpg], 

• ;~ro sf]if / ;fdflhs ;'/If0f ;'ljwfx¿sf]] ;'Joj:yfkgåf/f ;~rostf{nfO{ ;dflhs 
;'/If0fsf] k|Tofe"lt lbO{ sf]ifnfO{ ;Gt'i6 ;~rostf{sf] 7"nf] kl/jf/ (A happy big family 
of satisfied members) agfpg],  

• sf]ifdf pknAw bL3{sfnLg artnfO{ b]zsf] k"jf{wf/ ljsf;sf] If]qdf pkof]u u/L 
cfly{s ljsf;df of]ubfg ug]{ . 

 
$= p2]Zo tyf sfo{x?  
 

sd{rf/L ;~ro sf]if P]g, @)!( cg';f/ g]kfn ;/sf/ Pj+ ;+ul7t ;+:yfsf sd{rf/Lx¿ / cGo 
sd{rf/Lx¿sf] lgldQ ;~ro sf]if Joj:yfkg ug'{ sf]ifsf] k|d'v p2]Zo xf] . ;f] p2]Zo k|fKt ug{ 
lgDg sfo{x¿ ;Dkfbg eO/x]sf 5g\  M  
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• ;~rostf{sf] gfddf s§L ePsf] /sdsf] ;Íng, 
• ;Ílnt sf]ifs§L /sdsf] Joj:yfkg,  
• pknJw ;|f]tnfO{ ;'/lIft tyf k|ltkmno'Qm If]qdf kl/rfng,  
• ;|f]tsf] kl/rfngaf6 k|fKt k|ltkmnsf] ;dfg'kflts ljt/0f, 
• ;fdflhs ;'/Iff ;'ljwfx¿sf] ;~rfng tyf Joj:yfkg, 
• ;]jfsflng ;fdflhs cfjZostfsf nflu ljleGg k|sf/sf ;fk6L ;'ljwf ;~rfng tyf  

Joj:yfkg, 
• k|To]s cfly{s jif{sf] sf/f]jf/x?sf] jflif{s k|ltj]bg g]kfn ;/sf/ ;dIf k|:t'tLs/0f .  

 

 

%= Joj:yfksLo dfGotf ( Core Values)  
• lgZkIftf / t6:ytf (Fairness and Neutrality), 
• hjfkmb]lxtf / kf/blz{tf  (Accountability and Trasparency), 
• ;]jfsf] u'0f:t/df lg/Gt/ ;'wf/ (Continuous Improvement in Quality of Service), 
• sfo{bIftf / k|efjsfl/tf (Efficiency and Effectiveness), 
• glthf pGd'v (Result Orientation) /  
• ;xsfo{ / ;xeflutf (Team Work and Participation) 
 

^= cGt//fli6«o ;DjGwg ( International Membership)  
 

sd{rf/L ;~ro sf]if, cGt//fli6«o ;fdflhs ;'/If0f ;+:yf ( International Social Security 
Association-ISSA) sf] ;DjGwg ;b:o  (Associate Member) /x]sf] 5 . 
 

;~ro sf]if Joj:yfkgsf cltl/Qm ;fdflhs ;'/Iffsf If]qdf sfo{ ug]{ b]zsf] clu|0fL ;+:yf 
ePsf]n] sf]ifn] ;g\ !(*) df ISSA sf] ;DjGwg ;b:otf  (Associate Membership)  k|fKt 
u/]sf] xf] . 
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&= ;+:yfut ;'zf;g 
 

&=! ;+/rgfTds Joj:yf  
 
&=!=! ;~rfns ;ldlt  

 
;~rfns ;ldlt M sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf $ n] sf]ifsf] ;~rfng Pj+ gLlt 
lgdf{0f tyf ;'Joj:yfkg ug{sf] nflu ;ft ;b:oLo ;~rfns ;ldltsf] Joj:yf u/]sf] 5 . ;f]xL 
P]gn] ;~rfns ;ldltsf] sfd, st{Jo, lhDd]jf/L tyf hjfkmb]lxtf :ki6 ul/lbPsf] 5 . sf]ifsf] 
;~rfns ;ldltdf b]xfo jdf]lhd ;~rfns /xg' ePsf] 5 M 
 

kb Gffd sfof{no÷7]ufgf lgo'Qm ldlt
cWoIf >L b'uf{lglw zfdf{  ;lrj, ;fdfGo k|zf;g dGqfno @)^(÷*÷* 

;~rfns  8f= sdn/fh 9'+u]n k|fWofks, lqe'jg ljZjljBfno @)^(÷!!÷!! 

;~rfns  >L /fdz/0f k'8f;}gL  ;x;lrj, cy{ dGqfno @)^*÷$÷@^ 

;~rfns  >L k|tfk l;x+ yfkf k|x/L gfoj dxflg/LIfs, g]kfn k|x/L @)^*÷(÷& 

;~rfns  >L tf/fWjh kf08]  dxf;]gfgL, g]kfnL ;]gf @)&)÷^÷!! 

;~rfns  >L s[i0f k|;fb zdf{ k|d'v sfo{sf/L clws[t, /fli6«o jfl0fHo a}s @)&)÷^÷& 

;~rfns  >L s[i0fk|;fb cfrfo{  k|zf;s,sd{rf/L ;~ro sf]if @)^(÷%÷@! 

 
;~rfns ;ldltdf kl/jt{g Mcfly{s jif{ @)^(÷&) df sf]ifsf] ;+rfns ;ldltsf] cWoIf / 
;+rfnsdf b]xfo cg'?k kl/jt{g ePsf] lyof] M 
 

• >L k|tfk s'df/ kf7s ldlt @)^*÷$÷@& b]lv @)^(÷)*÷)& ;Dd cWoIf kbdf /xg' 
ePsf] . 

• k|fWofks 8f=dx]z/fh bfxfn @)^^÷!)÷@* b]lv @)^(÷!)÷@& ;Dd ;~rfns kbdf 
/xg' ePsf] .  

• >L t]h axfb'/ a'9fyf]sL @)^^÷!)÷@* b]lv @)&)÷^÷^ ;Dd ;~rfns kbdf /xg' 
ePsf] . 

• sf]ifsf d'Vo clws[t >L x;gf zdf{ ldlt @)^*÷)(÷!$ b]lv @)^(÷)%÷@) ;Dd 
sfo{jfxs k|zf;ssf] ?kdf ;~rfns kbdf /xg' ePsf] . 

 
j}7s ;DkGg M cfly{s jif{ @)^(÷&) df sf]ifsf] ;+rfns ;ldltsf] j}7s g+= !#%# b]lv !#*@ 
;Dd hDdf #) j6f j}7s ;DkGg ePsf] lyof] . 
 
&=!=@  cGo d'Vo d'Vo ;ldlt tyf pk;ldltx? 

 
s_  n]vfk/LIf0f ;ldlt 

 

sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, @)^* sf] lgod @! n] sf]ifdf tLg ;b:oLo 
n]vfk/LIf0f ;ldltsf] Joj:yf u/]sf] 5 . ;f]xL lgodn] ;ldltsf] sfd, st{Jo / clwsf/ :ki6 
ul/lbPsf] 5 .  
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;ldltsf] sfo{If]q cGt{ut sf]ifsf] n]vf tyf ljQLo laj/0fx?sf] ;dofg's"n k'g/fjnf]sg ug{] 
/ To:tf ljj/0fx?df plNnlvt tYosf] ;Totf olsg ug]{ , sf]ifsf]] cfGtl/s lgoGq0f k|0ffnL 
tyf hf]lvd Joj:yfkg k|0ffnLsf] k'g/fjnf]sg ug]{, sf]ifsf] n]vfk/LIf0f;DaGwL sfo{ ubf{ 
kfngf ug'{kg{] cfr/0f, dfkb08 tyf lgb]{lzsf kfng eP jf gePsf] /]vb]v ug]{, 
cfjZostfcg';f/ sf]ifsf] n]vf gLlt k'g/fjnf]sg u/L ;~rfns ;ldlt;DfIf l;kmfl/z ug]{ 
h:tf k|d'v sfo{ tf]lsPsf] 5 . 
 
n]vfk/LIf0f ;ldltdf cfly{s jif{ @)^(÷&) sf] cGTodf b]xfo jdf]lhd ;b:ox? /xg' ePsf] 
lyof] M 
 

kb Gffd sfof{no÷7]ufgf 
cWoIf >L /fdz/0f k'8f;}gL  ;~rfns, ;~rfns ;ldlt, sd{rf/L ;~ro sf]if 
;b:o  >L k|jL0fWjh hf]zL  rf6{8{ Psfp06]06 
;b:o  >L lzj s'df/ cof{n  sf=d'= gfoj d'Vo clws[t ,cf=n]=k= ljefu 

 
 

v_ hf]lvd Joj:yfkg ;ldlt 
 
;~rfns ;ldltn] ldlt @)^(÷)(÷@$  b]lv nfu' x'g] u/L sf]ifdf Ps hf]lvd Joj:yfkg 
;ldlt u7g u/]sf] 5 . sf]ifsf] sf/f]jf/df lgxLt hf]lvd Go"gLs/0f tyf Joj:yfkg ug{ ul7t 
hf]lvd Joj:yfkg ;ldltdf b]xfosf ;b:ox? /xg' ePsf] 5 M 

 
kb Gffd sfof{no÷7]ufgf 

;+of]hs 8f= sdn/fh 9'+u]n     ;~rfns, ;~rfns ;ldlt, sd{rf/L ;~ro sf]if  
;b:o >L /fdz/0f k'8f;}gL    cWoIf, n]vf k/LIf0f ;ldlt  
;b:o >L s[i0f k|;fb cfrfo{   k|zf;s, sd{rf/L ;+ro sf]if 
;b:o >L /fwf s[i0f kf]t]       d'Vo clws[t, sd{rf/L ;+ro sf]if 
;b:o ;lrj >L Zofds'df/ vqL     gfoj d'Vo clws[t ,k=lj=tyf hf]=Jo= ljefu 

 
 

u_  kbk"lt{ ;ldlt 
 

sd{rf/L ;~ro sf]if, sd{rf/L ;]jfzt{ lgodfjnL, @)$* -;+zf]wg ;xLt_  sf] lgod @=# n] 
Joj:yfcg'?k sf]ifdf kbk"lt{ ;ldltsf] Joj:yf /x]sf] 5 . sf]ifsf] l/Qm kbdf gof+ lgo'lQm jf 
j9'jf4f/f k"lt{ ug{sf lgldQ ul7t o; ;ldltdf b]xfosf ;b:o /xg' ePsf] 5 M 
 

kb Gffd sfof{no÷7]ufgf 
cWoIf >L s[i0f k|;fb cfrfo{    k|zf;s, sd{rf/L ;+ro sf]if 
;b:o >L /fwf s[i0f kf]t]       d'Vo clws[t, sd{rf/L ;+ro sf]if 
;b:o >L pQ/s'df/ vqL       pk;lrj, cy{dGqfno  
;b:o       

-:yfoL k|ltlgwL _ 
>L k|]d k|;fb zdf{ kf}8]n  pk;lrj, nf]s ;]jf cfof]u 

;b:o >L ch'{gdl0f cf=bL=      k|zf;g lj1 
;lrj >L lszf]/ dNn          Gffoj d'Vo clws[t,df=;=tyf cf=Jo= ljefu 
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3_  b'3{6gf Ifltk"lt{ /sd bfjL km5\of]{6 ;ldlt 
 

sd{rf/L ;~ro sf]ifsf] hu]8f sf]if, sNof0fsf/L sf]if, lgj[lQe/0f sf]if / cGo sf]ifx? 
;~rfng lgodfjnL,@)^@ -;+zf]wg ;xLt_ sf] lgod !! n] b'3{6gf Ifltk"lt{ ;ldlt  u7g 
u/]sf] 5 . ;]jfsfndf ;~rostf{sf] d[To' ePdf jf k"0f{ jf cf+lzs c+ue+u ePdf lgh jf 
lghsf] xsjfnfx?nfO{ k|bfg ul/g] b"3{6gf Ifltk"lt{ ;DjGwdf hf+rj'em u/L lg0f{o ug{ ul7t 
o; ;ldltdf xfn b]xfo jdf]lhd ;b:ox? /xg' ePsf] 5 M 

 
kb Gffd sfof{no÷7]ufgf 

cWoIf >L s[i0f k|;fb cfrfo{   k|zf;s, sd{rf/L ;+ro sf]if 
;b:o 8f= /d]z a:g]t         :jf:Yo ljz]if1  
;b:o >L k'ikbf; >]i7         ljdf lj1  
;b:o >L /fwfs[i0f kf]t]        d'Vo clws[t, sd{rf/L ;+ro sf]if 

;b:o ;lrj >L /fh]Gb| sfkm\n]       gfoj d'Vo clws[t ,;=;]=tyf;f=;'= ljefu 
 

 
ª_ ;DklQ bfloTj Joj:yfkg ;ldlt 

 
sf]ifsf] ;Dklt tyf bfloTjsf] k|efjsf/L?kdf kl/rfng tyf Joj:yfkgsf ;fy} cfjZos kg]{ 
t/ntfsf] ;Gb{e{df x'g ;Sg] hf]lvdnfO{ Go"gLs/0f Pj+ plrt Joj:yfkgsf nflu sf]ifsf] 
;~rfns ;ldltsf] lg0f{ofg';f/ ldlt @)^(÷!)÷@# b]lv sf]ifsf k|zf;ssf] ;+of]hsTjdf Ps 
;DklQ bfloTj Joj:yfkg ;ldlt u7g ul/Psf] 5 . o; ;ldltdf sf]ifsf d'Vo clws[tx? / 
nufgL tyf 6«]h/L Joj:yfkg ljefu, ;~rostf{ ;]jf tyf ;fdflhs ;'/If0f ljefu, kl/of]hgf 
ljZn]if0f tyf hf]ldv Joj:yfkg ljefu, ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu / 
;~rostf{ shf{ tyf c;'nL ljefusf ljefuLo k|d'v ;b:o /xg' ePsf] 5 . o; ;ldltsf] 
;b:o ;lrjsf ?kdf ;lrjfno k|d'v /xg' ePsf] 5 . 
 
r_ nufgL k|j4{g ;ldlt 
 

sf]ifsf] /sd ;'/lIft / j9L k|ltkmn k|fKt  x'g] If]qdf nufgL ug{sf lgldQ nufgL gLlt 
lgwf{/0f u/L ;~rfns ;ldltdf ;'emfj k]z ug{ sd{rf/L ;~ro sf]if P]gsf] bkmf !(v n] 
k|zf;ssf] cWoIftfdf rf/ ;b:oLo nufgL k|j4{g ;ldltsf] Joj:yf u/]sf] 5 . 
 
5_ ejg lgdf{0f k|fljlws sld6L 

 
sf]ifsf] ;|f]t kl/rfngsf nflu vl/b ePsf hUufx?sf] pkof]u Pj+ ejg lgdf{0fsf ;DjGwdf 
k|fljlws /fo ;'emfj lbg ;~rfns ;ldltn] d'Vo clws[tsf] ;+of]hsTjdf jfXo lj1 ;lxt 
kfFr ;b:oLo ejg lgdf{0f k|fljlws sld6L sf] Joj:yf u/]sf] 5 . 
 
h_ j]?h' km:of}{6, d"NofÍg tyf cg'udg ;ldlt  
 

cfGtl/s tyf clGtd n]vfk/LIf0fjf6 cf}NofO{Psf j]?h' km:of}{6 ;DjGwL sfd sf/jfxLdf 
k|efjsf/Ltf Nofpg sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, @)^* sf] lgod @$ n] 
d'Vo clws[tsf] ;+of]hsTjdf kfFr ;b:oLo j]?h' km:of}{6 d"NofÍg tyf cg'udg ;ldlt sf] 
Joj:yf u/]sf] 5 . 
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&=@ cfGtl/s lgoGq0f k|0ffnL 
 

sf]ifsf] cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L jgfpg tyf sf]ifsf] sfo{nfO{ ;xh, ;/n tyf 
hf]lvd /lxt agfpg ljleGg lgodfjnL, gLlt tyf sfo{ljlwx¿ tof/ u/L sfof{Gjogdf NofPsf] 
5 . h;sf] lj:t[t ljj/0f kl/lzi7–! df ;dfj]; ul/Psf] 5 . 

  
;fy} o;sf] If]qnfO{ sf]ifsf] sf/f]jf/ Pj+  n]vfÍgsf ;Dk"0f{ If]qdf lj:tf/ ug]{ of]hgf cg'?k 
hf]lvdsf] If]q Pj+ dxTjk"0f{ cfly{s sf/f]jf/ x'g] If]qx? klxrfg u/L k|fyldstfsf ;fy 
lgoGq0f ug]{ k|0ffnLsf] ljsf; ul/Psf] 5 . 
 
sf]ifsf] cfGtl/s lgoGq0f k|0ffnLdf ;'wf/ ug{ tyf ;+:yfut ;'zf;g ;'lglZrt ug{ g]kfn 
;/sf/af6 :jLs[t sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, @)^* df ;~rfns 
;ldltsf] ;b:o ;++of]hs /xg] u/L  sf]ifdf Ps :jtGq n]vf k/LIf0f ;ldltsf] ;d]t Joj:yf 
ul/Psf] 5 . pQm n]vfk/LIf0f ;ldlt cGt{ut /x]/ :jLs[t n]vfk/LIf0f sfo{of]hgf cg'?k 
sf]ifsf] cfGtl/s n]vf k/LIf0f ljefun]] ljleGg ljefu tyf zfvf sfof{nox?sf] sf/f]jf/sf] 
cfGtl/s n]vf k/LIf0f sfo{ ub}{ cfPsf] 5 .  
 
sf]ifsf] ;du| n]vfÍg k|0ffnLdf ;'wf/ ug{ cfGtl/s tyf clGtd n]vf k/LIf0f k|ltj]bgdf 
cf}NofOPsf j]?h' km:of}{6 ;DjlGw sfd sf/jfxLdf k|jfesf/Ltf Nofpg j]?h' km:of}{6,d"NofÍg 
tyf cg'udg ;ldlt ;s[o /x]sf] 5 . sf]ifsf] cfGtl/s lgoGq0f k|0fnLnfO{ bLuf] agfpg n]vf 
k/LIf0f ul/g] If]q tyf zfvf, ljefusf] sf/f]jf/sf] n]vf k/LIf0f ;DkGg ubf{ b]lvPsf sdL 
sdhf]/Lx?sf ;fy} :jtGq ?kdf ;'wf/sf nflu ;'emfj ;lxt k|ltj]bg k]z ug]{ ul/Psf] 5 . 
kmn:j?k sf]ifsf] sf/f]jf/sf] n]vfÍgdf yk ;'wf/ ;d]t x'b}+ cfPsf] 5 

 
&=# Hff]lvd Joj:yfkg  
 
sf]ifsf] ;du| sf/f]jf/ nufotsf lalaw If]qx?df cGt/gLlxt ljleGg k|sf/sf hf]lvdx? h:t} 
;+rfng hf]lvd, ahf/ hf]lvd, t/ntf hf]lvd, kl/of]hgf shf{ hf]lvd, ;~rostf{ shf{ 
hf]lvd, ;"rgf k|ljlw hf]lvd / l:y/ ;DkQL Joj:yfkg hf]lvdx?sf] klxrfg, dfkg, cg'udg 
tyf lgoGq0f tyf hf]lvdx?sf] Aoj:yfkg ug]{ k4tL ljsf; ul/Psf] 5 . 
 
sf]if h:tf] ;fdflhs ;'/Iffsf If]qdf sfo{/t Ps ljQLo ;+:yfn] laleGg k|sf/sf hf]lvdx?sf] 
laZn]if0f P+j ;f]sf] Aoj:yfkg ug'{kg]{ ePsfn] jhf/sf] Aofhb/df x'g] kl/jt{g,d'b|fsf] dfu / 
cfk"lt{sf] cj:yf, k|ljlwdf cfpg] kl/jt{g, P]g, gLlt lgodx?df cfpg] kl/jt{g ljleGg 
cfGtl/s tyf afXo sf/0fx?n] l;h{gf x'g] hf]lvd ;d]tsf] Joj:yfkg ug]{ gLlt lnPsf] 5 . 
h;cg'?k k|efjsf/L hf]lvd Joj:yfkgsf k|d'v tTjx? b]xfo adf]lhd tf]lsPsf] 5 M– 
 

• ;lqmo ;~rfns ;ldlt tyf ;r]t Joj:yfkg, 

• hf]lvd Joj:yfkg;+u ;DalGwt kof{Kt gLlt, sfo{ljlw tyf ;Ldfx?, 

• hf]lvdsf] plrt dfkg, cg'udg tyf Joj:yfkg, 

• hf]lvd Joj:yfkg;+u ;DalGwt ;+u7gfTds ;+/rgf, 

• ;';f;g tyf cg'kfng ;DalGw ;+:sf/sf] lasf;, 
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sf]ifsf] ;du| hf]lvd Joj:yfkgsf ;fy} plrt lgoGq0f tyf ;'kl/j]If0f k|0ffnLsf nflu ;~rfns 
;ldltn] hf]lvd Joj:yfkg ;ldlt  Joj:yf u/]sf] 5 .  sf]ifsf] hf]lvd Joj:yfkg ;DjlGw 
sfo{nfO{ lgoldt ?kdf cuf8L j9fpg 5'§} ;+/rgf lgdf{0f u/L kl/of]hgf ljZn]if0f tyf 
hf]lvd Joj:yfkg ljefusf] u7g ul/Psf]  5 . o; ljefun] hf]lvd Joj:yfkg ;ldltsf]  
;lrjfnosf ?kdf ;d]t sfo{ ub}{ cfPsf] 5 . 
 
o; sfo{nfO{ Jojl:yt 9+un] ;~rfng ug{ sf]ifdf Ps n]vfk/LIf0f ;ldlt ;d]t /x]sf] 5 . 
cfGtl/s n]vf k/LIf0f ljefun] n]vf k/LIf0f ;ldltsf] ;lrjfnosf x}l;otn] :jtGq ljefusf] 
?kdf sfo{ ub}{ cfPsf] 5 ;fy} ljefun] cfjlws k|ltj]bg n]vfk/LIf0f ;ldlt ;dIf k]z ug]{ u/]sf]  
5 / ;f]xL k|ltj]bgsf] cfwf/df ;~rfns ;ldltn] Joj:yfkgnfO{ cfjZos lgb]{zg tyf dfu{bz{g 
ub}{ cfPsf] 5 .  
 
sf]ifn] hf]lvd Joj:yfkgsf nflu ;DefJo hf]lvdsf b]xfosf If]qx?sf] klxrfg u/]sf] 5 M 
 

s= t/ntf hf]lvd  (Liquidity Risk) M  

sf]ifn] ;~rostf{x?sf] /sdnfO{ nufgL gLlt,@)^( cg'?k ;~rfns ;ldltsf] lg0f{o / 
lgb]{zgfg';f/ ljleGg If]qdf kl/rfng ub}{ cfPsf] 5 . ;dod} t/ntf Joj:yfkgsf nflu sf]ifn] 
jfl0fHo a}+ssf] d'2tL lgIf]k / ;/sf/L ;'/If0f kqdf ;d]t nufgL ug]{ u/]sf] 5 .     

v= cg'kfng hf]lvd (Compliance Risk)  M  

ljlQo k|ltj]bg / sfg'gL hf]lvdnfO{ Go"g ug{ k|rlnt gLlt, lgod tyf sfo{ljlwx?df 
;dofg's'n k'g/fjn]fsg ug]{ ul/Psf] 5 . 

u= ;~rfng hf]lvd (Operational Risk)  M  
sf]ifsf] sfo{k|lqmofdf /xg] sld sdhf]/L, dfgljo q'6L, cfsl:ds jf k|fs[lts ?kdf x'g] 
;~rfng hf]lvdnfO{ Joj:yfkg ug{ tyf cfGtl/s lgoGq0f k|0fnLnfO{ ;'b[9 agfpg n]vfkl/If0f 
;ldlt, hf]lvd Joj:yfkg ;ldltsf] Joj:yf eO{ ljefuLo ;+/rgf sfod u/L cfGtl/s lgoGq0f 
k|0ffnLnfO{ dha't ul/Psf] 5 . 

3= Jofh hf]lvd (Interest Risk)  M  
cfly{s jif{ @)&)÷&! Dff ljQLo jhf/df cTolws t/ntfsf] cj:yfjf6 Jofhb/df lg/Gt/ 
lu/fj6 cfO{/x]sf]n] sf]ifn] ;~rostf{nfO{ k|bfg ug]{ Jofhb/df ;d]t k|efj kg]{ ;Sg] b]lvPsf]  
5 . sf]if Joj:yfkg ahf/sf] cg'udg ul/ plrt nufgL ug]{ tkm{ pGd'v eO{ lgIf]kstf{nfO{ 
xfn sfod /x]sf] Jofhb/nfO{ lg/Gt/tf lbg k|oTglzn /x]sf] 5 . 

ª= C0f nufgL hf]lvd (Investment Risk)   M  
sf]ifn] kl/of]hgfx?sf] ;d'lrt hf]lvd ljZn]if0f kZrft kl/of]hgfdf nufgL ug]{ gLlt lnPsf]  
5 . g]kfn ;/sf/sf] :jfldTjdf /x]sf ;+:yfdf C0f k|jfx ubf{ g]kfn ;/sf/sf] hdfgt lnO{ 
shf{df /xg] hf]lvdnfO{ ;d'lrt Joj:yfkg ug]{ u/]sf] 5 . ;fy}, sf]ifn] d'2tL lgIf]kdf nufgL 
ubf{ g]kfn /fi6« a}+s4f/f k|sfl;t dfkb08 tyf ljleGg ;"rgfx?nfO{ cfwf/ agfO{  hf]lvd 
Joj:yfkg ug]{ u/]sf] 5 . 
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*= ;+u7gfTds ;+/rgf  
 

sf]ifsf] d"n ;+u7gfTds ;+/rgfdf ;ft ;b:oLo Ps ;~rfns ;ldlt, ;~rfns ;ldlt cGt{ut 
sfo{sf/L k|d'vsf ?kdf k|zf;s, b'O{ d'Vo clws[tx?, bz ljefux? / ;ftj6f zfvf sfof{no 
/x]sf 5g\ . 
 
sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf ^s n] sf]ifsf] b}lgs sfo{ ;~rfngsf nflu  k|zf;sLo 
k|d'vsf ?kdf k|zf;ssf] Joj:yf u/]sf] 5 . g]kfn ;/sf/n] ldlt @)^( efb| @! b]lv >L s[i0fk|;fb 
cfrfo{nfO{ sf]ifsf] k|zf;s kbdf lgo'Qm u/]s]f 5 . ;fy}, g]kfn ;/sf/, cy{ dGqfno / sf]ifsf 
k|zf;s aLr ePsf] sfo{;Dkfbg ;Demf}tfn] k|zf;ssf] yk lhDd]jf/L ;'lglZrt ul/lbPsf] 5 .  
 
sf]ifsf bz ljefu dWo] cfGtl/s n]vf k/LIf0f ljefu n]vfk/LIf0f ;ldlt cGt{ut / of]hgf 
cg'udg tyf d"NofÍg ljefu k|zf;s cGt{ut /xg] Joj:yf ul/Psf] 5 . sf]ifdf k|zf;s dftxt 
/xg] u/L sfo{ ;~rfng / ;+:yfut Joj:yfkg tkm{ b'O{ hgf d'Vo clws[t /xg] Joj:yf ul/Psf] 
5 .  cGo cf7j6f ljefusf] gfd b]xfo cg'?k /x]sf] 5 M 

 
s_ sfo{;~rfng tkm{ M 

 

!_ nufgL tyf 6]«h/L Joj:yfkg ljefu 
@_ ;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu 
#_ ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu 
$_ ;~rostf{ shf{ tyf c;'nL ljefu 
%_ Zffvf sfof{nox? 
 

v_ ;+:yfut Joj:yfkg tkm{ M 
 
!_ dfgj ;+;fwg tyf cfGtl/s Joj:yfkg ljefu 
@_ kl/of]hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefu 
#_ s]lGb|o n]vf tyf vr{ ljefu 
$_ ;"rgf tyf ;~rf/ k|ljlw ljefu 
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(= cj;/ / r'gf}ltx?sf] ljZn]if0f  
 

(=! d'Vo /fli6«o cfly{s ultljlw / sf]if jLrsf] ;DjGw M 
 
IMF n] ;g\ @)!$ hgj/Ldf k|sfzg u/]sf] ljZjsf] cfly{s kl/b[Zo (World Economic 
Outlook) sf cg';f/ ljZjdf pTkfbg ;g @)!@ df #=) k|ltztn] j9]sf]df ;g\ @)!# df #=# 
k|ltztn] j[l4 ePsf]] 5 . To;} u/L ;g\ @)!$ df $=) k|ltztn] j[l4 x'g] cg'dfg u/]sf] 5 .  
 
g]kfnsf] cy{tGqsf] kl/;"rsdff s|dzM kl/jt{g cfO{/x]sf] 5 . g]kfnsf] s'n ufx{:y pTkfbg 
;g\ @)!@ df $=% k|ltzt /x]sf]df ;g\ @)!# df #=^ k|ltzt / ;g\ @)!$ df $=% k|ltzt 
/xg] cg'dfg ul/Psf] 5 . ;g\ @)!@ df g]kfnsf] d'b|f:kmLlt b/ *=# k|ltzt /x]sf]df ;g\ 
@)!# df (=( k|ltzt /x]sf] cg'dfg u/]sf] 5 / ;g\ @)!$ df *=# k|ltztdf /xg] cg'dfg 
ul/Psf] 5 . 
 
cfly{s jif{ @)^(÷&) sf] k|yd cf7 dlxgfdf j}+s tyf ljQLo ;+:yfx?sf] lgIf]k ;Íng tkm{ 
?= ! vj{ ^# cj{ !$ s/f]8 yk u/L s'n lgIf]k ?=!) vj{ *) cj{ $$ s/f]8 k'u]sf] 5 eg] 
;f]xL cjlwdf shf{ nufgL tkm{ ?= ! vj{ @^ cj{ # s/f]8n] j[l4 eO{ s'n k|jflxt shf{ ?= ( 
vj{ #! cj{ #$ s/f]8 k'u]sf] 5 eg] cfly{s jif{ @)^(÷&) df sf]ifsf] s'n ;|f]t /=! vj{ $% 
cj{ &) s/f]8 / s'n shf{ tyf nufgL ?= ! vj{ #( cj{ #^ s/f]8 /x]sf] 5 . sf]ifsf] pQm 
;|f]t / shf{ tyf nufgL b]zsf] j}+s tyf ljQLt ;+:yfx?sf] s'n lgIf]k kl/rfng / s'n 
k|jflxt shf{sf] s|dzM s/Lj !# / !% k|ltzt /x]sf] 5 . 

 
;+:yfut d'åtL nufgLdf a}+sx?n] k|bfg ug]{ Jofh cNksfnLg -Ps jif{_ sf nflu ;fdfGotof 
$ k|ltzt b]lv ^ k|ltzt Jofh -cf};t $=^* k|ltzt_ k|bfg ub}{ cfPsf] b]lvG5 eg] 
bL3{sfnLg shf{sf] cf}ift Jofhb/ !!=%# k|ltzt sfod ePsf] b]lvPsf] 5 . 

 
b]zsf] /fli6«o cy{tGqdf b]lvPsf kl/b[Zo jf6 sf]ifsf] sf/f]jf/df ;d]t k|efj kg]{ b]lvPsf] 5 . 
/fli6«o tna tyf Hofnf ;"rsfÍdf ePsf] j[l4n] sf]ifsf] ;|f]t ;Íngdf ;sf/fTds j[l4 x'g 
uof] . sf]ifn] cfly{s jif{ @)^(÷&) df ;~rostf{x?sf] dfl;s jrtsf ?kdf ;Íng u/]sf] 
/sd b]zsf ljleGg j}+s tyf ljQLo ;+:yfx?n] ;Íng u/]sf] jflif{s lgIf]k /sdsf] s/Lj ( 
k|ltzt /x]sf] 5 . o;jf6 b]zsf] ljQLo ;|f]t ;Íngdf sf]ifsf] e"ldsf dxTjk"0f{ /x]sf] b]lvPsf] 
5 . 
 
pQm cfly{s jif{df b]zsf] cf}wf]lus nufgLdf vf;} j[l4 x'g g;ssf] sf/0f / j}+s tyf ljQLo 
;+:yfn] cfjf; shf{df u/]sf] s8fO{sf sf/0f sf]ifsf] cGo If]qsf] nufgLdf eGbf ;~rostf{ 
;fk6Ldf j[l4 x'g uPsf] 5 . 
 
cfly{s jif{ @)^(÷&) df sf]ifn] ;~rostf{x?nfO{ k|bfg u/]sf] k|ltkmnnfO{ jhf/df ljleGg 
j}+sx?sf] d'2lt lgIf]ksf] Jofhb/df cfPsf] lu/fj6n] k|ToIf k|efj kf/]sf] b]lvPsf] 5 . ;f] 
cjlwsf] d'b|f l:kmlt b/df ePsf] j[l4n] sf]ifn] ;~rostf{x?nfO{ k|bfg ug]{ ljQLo k|ltkmn 
t'ngfTds ?kdf sd b]lvPsf] 5 .  
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(=@ sf]ifsf] cj;/ tyf r'gf}tL  
 

sd{rf/L ;~ro sf]if b]zsf] ;fdflhs ;'/Iff tyf ljQLo jhf/df /x]sf cj;/ tyf 
r'gf}tLx?sf] ;fdgf ug{ cu|;/ /x]sf] 5 . sf]ifsf ;jn kIfx?df ljQLo ;|f]tsf] lg/Gt/tfsf] 
;'lglZrttf, cfodf cfos/ gnfUg] Joj:yf, cfjf; kl/of]hgf ;~rfngsf nflu hUufdf 
xbaGbL gnfUg] Joj:yf, sf]ifsf] cGt/f{li6«o cfj4tf, ;"rgf k|ljlwsf] pRrtd pkof]u h:tf 
dxTjk"0f{ kIfx? /x]sf 5g\ . o:t} ljQLo ahf/df sf]ifn] v]Ng ;Sg] g]t[TjbfoL e"ldsf, 
;~rostf{ bfo/f lj:tf/sf ;+efjgf dfkm{t sf]if b]zsf] k|d'v ;fdflhs ;'/Iff ;+:yfsf] ?kdf 
b]zsf] ;fdflhs ;'/Iffsf] ljsf; tyf lj:tf/df dxTjk"0f{ e"ldsf v]Ng ;Sg] cj;/x? ;d]t 
b]lvPsf] 5 . 

 
sf]if s6\6L /sd ;s+ngsf] k|efjsf/L ;oGq gx'g', sfo{/t sd{rf/Ldf Jofj;flos 1fg / 
Joj:yfksLo zLksf]] cefj b]lvg', sf]ifsf] lgodgsf nflu pko'Qm ;+oGqsf] cefj /xg', 
d'b|fl:kmlt b/ cg'?k sf]ifsf] k|ltkmn sfod ug{ g;lsg' / (International Financial Reporting 
Standard / IFRS) nfu" ug'{kg]{ h:tf k|d'v r'gf}ltx? /x]sf 5g\ .  

 
;fy} ;fdflhs ;'/Iffsf If]qdf cGo lgsfox?sf] ;lqmotfsf sf/0f sf]ifsf] e"ldsf ;Lldt x'b}+ 
hfg] ;+efjgf /xg', t/n tyf cl:y/ ljQLo ahf/sf sf/0f sf]ifsf] k|efjsf/L ;|f]t 
kl/rfngdf sl7gfO{ x'g', ;~ro sf]if h:tf] bL3{sfnLg ;Demf}ltt artnfO{ /fi6«sf] ljsf; 
lgdf{0fdf kl/rfng ug]{ gLltsf] cefj /xg', sf]ifsf] ;|f]t kl/rfng g]kfn ;/sf/sf] 
k|fyldstfdf kg{ g;Sg' h:tf r'gf}ltx? ;d]t sf]if ;fd' /x]sf 5g\ . 

   
/fli6«o tna tyf Hofnf ;"rsf+sdf ePsf] j[l4n] sf]ifsf] ;|f]t ;+sngdf ;sf/fTds j[l4 x'g 
uPsf] b]lvG5 eg] b]zsf] ljQLo jhf/df b]lvPsf] cTolws t/ntf, a}ssf] d'2tL vftfsf] 
Jofhb/df cfPsf] lu/fj6, cf}Bf]lus If]qsf] nufgLdf b]lvPsf] ;+s'rg tyf ;~rostf{x?sf 
nflu j[xt cfjf; kl/of]hgf ;~rfngsf nflu cfjZos hUuf k|flKtdf b]lvPsf] ;d:of h:tf 
sf/0fn] sf]ifsf] nufgL Joj:yfkg yk r'gf}ltk"0f{ aGg uPsf] b]lvG5 . 
 
(=#  /0fgLlt tyf sfo{gLltx?  

 
sf]ifn] cfkm\gf cj;/ / r'gf}ltnfO{ ljZn]if0f u/L ;fy} /fli6«o cy{tGqsf] ;dfGo kl/b[Zo 
;d]tsf cfwf/df b]xfog'?ksf /0fgLlt tyf sfo{gLltx?nfO{ cjnDjg u/]sf] 5 M 

 
-s_  ;fdflhs ;'/Iff of]hgfdf ;'wf/ M 

• sf]ifsf] jflif{s d'gfkmfaf6 ;fdflhs ;'/Iff sf]ifsf] l;hgf ug]{ u/L ;f] sf]ifnfO{ lg/Gt/ 
?kdf dha'b\ agfpFb} n}hfg] . 

• ;~rostf{sf nflu bLuf]kgf ;'lglZrt ;lxtsf] pko'Qm ;fdflhs ;'/Iff of]hgfsf] 
ljsf; / sfof{Gjog ug]{ . 

• of]ubfg ;lxtsf] ;fdflhs ;'/Iff of]hgfsf] klxrfg / sfof{Gjog ug]{ . 
• ;fdflhs ;'/Iffsf] If]qdf /fli6«o tyf cGt//fli6«:t/df ePsf ljsf; / cEof;x?sf] 

lgoldt cWoog cg';Gwfg ug]{ . 
• ;~rostf{sf] cfjf;sf] cfjZostfnfO{ ;Daf]wg ug{ g]kfn ;/sf/sf] ;xof]u tyf 

lghL If]q;Fusf] ;xsfo{df cfjf; kl/of]hgfx?sf] ljsf; ug]{ .   
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-v_  sfg"gL ;'wf/ tyf lgofdssf] Joj:yf M   
• sf]if Pj+ sf]ifs} k|s[ltsf cGo ;+:yfx?sf] lgodg ug{ pko'Qm lgofdssf] Joj:yfsf 

nflu ;f]sf] vfsf ;lxt g]kfn ;/sf/nfO{ cg'/f]w ug]{ . 
• sd{rf/L ;~rosf]if P]g, @)!(df ;d;fdlos ;'wf/sf nflu ;+zf]wgsf] d:of}bf;lxt 

g]kfn ;/sf/nfO{ cg'/f]w ug]{ . 
-u_  sf]if Joj:yfkg (Fund Management) df ;'wf/ M 

• sf]if Joj:yfkg ;DaGwL lj:t[t lgb]{lzsf tof/L u/L nfu" ug]{ . 
• ;~rosf]if s§Lsf] kmfF6jf/L ;+sngnfO{ k|ljlwdf cfwfl/t t'Nofpg] . 
• bf]xf]/f] vftfsf] cj:yfnfO{ lgoGq0f ug{ ljBdfg ;~rostf{ vftf Joj:yfkg 

k|0ffnLdf ;'wf/ ug]{ . 
• zfvf sfof{nox?af6 sf]ifs§L kmfF6jf/Lsf] Data Entry sf] sfo{ k|f/De ug]{ . 

 

-3_  ;~rostf{ ;]jf k|jfxsf] k|efjsfl/tf clea[l4 M  
 

• ;"rgf tyf ;~rf/ k4lt Pj+ a}lsË ;~hfnsf] k|of]usf dfWodaf6 zfvf/lxt ;]jf 
k|jfx k|0ffnLsf] ljsf; ug]{ . 

• cTofjZos k|s[ltsf ;~rostf{ ;]jfnfO{ sfof{no ;docl3, kl5 / ljbfsf] lbgdf 
;d]t k|bfg ug]{ k|0ffnLsf] ljsf; ug]{ . 

• ;+3Lo ;+/rgf kZrftsf] zfvf sfof{nosf] ;+Vof / :yfg lg?k0f u/L zfvf sfof{no 
;'wf/ tyf ;zQmLs/0f of]hgf sfof{Gjog ug]{ . 

• ;~rostf{ ;Gt'li6 ;j]{If0fsf cfwf/df ;~rostf{ u'gf;f] Joj:yfkgnfO{ k|efjsf/L 
agfO{ ;]jf k|jfx k|s[ofdf ;'wf/ ug]{ . 

• ;~rostf{ u'gf;f] Joj:yfkgdf ;"rgf tyf ;~rf/ k|ljlwsf] pkof]u ug]{ .  
 

-ª_  ;~rostf{sf] bfo/f lj:tf/ M  
• lghL If]qsf sfdbf/ tyf sd{rf/LnfO{ sf]ifdf cfslif{t ug{ k|efjsf/L ahf/Ls/0fsf] 

pkfox? cjnDag ug]{ . 
• sf]ifsf] bfo/f lj:tf/ ug{ sd{rf/L ;~rosf]if P]g, @)!( df ;+zf]wg ug]{ . 

 
-r_  hf]lvd Joj:yfkgdf ;'wf/ M  

• pRr:t/Lo hf]lvd Joj:yfkg sldl6 u7g ug]{ . 
• PsLs[t hf]lvd Joj:yfkg sfo{ljlw (Integrated Risk Management Guideline) th'{df 

u/L sfof{Gjog ug]{ . 
 

-5_  ;+:yfut ;'zf;gsf] k|efjsfl/tf clej[l4 M  
• sf]ifsf] ;+:yfut ;'zf;gsf] 9fFrf (Farmework) / sfo{ljlw th'{df u/L sfof{Gjog ug]{ . 
• cGo d'n'ssf ;~ro sf]if ;+:yfx?n] cjnDag u/]sf] c;n cEof; (Best Practices) 

sf] cg';/0f ug]{ . 
• ;~rfns ;ldlt, k|zf;s Pj+ pRr Joj:yfkgdf ;DnUg kbflwsf/Lx?n] kfngf ug'{ 

kg]{ cfrf/;+lxtf (Code of Conduct) th'{df u/L sfof{Gjog ug]{ . 
• ljQLo pQ/bfloTj / kf/blz{tf ;''lglZrt ug{ ljQLo ljj/0fdf ul/g] pb\3f]if0f 

(Disclosure) nfO{ yk k|efjsf/L agfpg] . 
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• cfGtl/s n]vfk/LIf0f tyf n]vfk/LIf0f ;ldltnfO{ a9L s[ofzLn agfpg] . 
• dxfn]vf k/LIfssf] sfof{non] tf]s]sf] cjlwleq n]vf k/LIf0f ;DkGg ug]{ .  

 
-h_  ;"rgf tyf ;~rf/ k|0ffnLsf] k|efjsfl/tfdf clej[l4 M 

• Business Continuity Plan / Disaster Recovery Plan sfof{Gjog ug]{ . 
• sf]ifdf ;"rgf tyf ;~rf/ k|ljlw gLlt nfu" ug]{ . 
• ljQLo ;"rgf k|0ffnL / Joj:yfkg ;"rgf k|0ffnLsf] cfjZostfcg';f/ jt{dfg ;"rgf 

Joj:yfkg k|0ffnLdf ;'wf/ ug]{ . 
• ;"rgf tyf ;~rf/ k|0ffnLsf] k|efjsfl/tfdf clej[l4 u/L sf]ifsf] sf/f]af/nfO{ qmdz 

sfuh/lxt agfpFb} n}hfg] . 
• sfo{nox?n] ljB'tLo ;fwg k|of]u u/L sfo{noaf6} kmfF6jf/L k7fpg ;Sg] k|0ffnLsf] 

ljsf; ug]{ . 
• ;dfg k|s[ltsf ;+:yfx?;Fu /0fgLlts ;+oGq / u'0fsf/L ;~hfn ljsf; ug]{ . 
• ;~rostf{nfO{ ljt/0f ul/Psf] kl/rokqnfO{ sf]ifsf] ;"rgf tyf ;~rf/ k|0ffnLdf 

cfa4 ug]{ . 
 

-em_  ;|f]t Joj:yfkg tyf c;'nLsf] k|efjsfl/tf clej[l4 M 
• Any Branch Banking System sf] pkof]usf dfWodaf6 sf]if ;+sngnfO{ k|efjsf/L / 

ldtJooL agfpg] . 
• cGt/f{li6«o ;fdflhs ;'/Iff ;+:yf (International Social Security Association) n] hf/L 

u/]sf] ;fdflhs ;'/Iffsf]ifsf] nufgL Joj:yfkg dfu{bz{g (Investment Management 
Guideline)nfO{ cjnDag ug]{ .  

• nufgL gLltn] lgwf{/0f u/]sf] nufgLsf] If]qut ;Ldf (Portfolio Mix) nfO{ ljQLo 
ahf/sf] cg's"ntf tyf k|ltkmn / hf]lvdsf] ljZn]if0fsf] cfwf/df k|To]s jif{ 
k'g/fjnf]sg ug]{ .  

• g]kfn ;/sf/n] hf/L ug]{ C0fkq tyf artkqsf] nufgLnfO{ pRr k|fyldstfdf /fvL 
;f]sf] pko'Qm cj;/sf nflu g]kfn ;/sf/nfO{ cg'/f]w ug]{ .  

• jfl0fHo a}+sx?sf] d'2tL lgIf]kdf ul/g] nufgLnfO{ k|lt:kwL{ / kf/bzL{ agfpg 
k|s[ofut ;'wf/ ug]{ . 

• ;~rosf]if /sd ;+sng ug]{ a}+sx?;Fu ;xdtLsf cfwf/df cfo cfh{g gug]{ rfn' 
vftfx?nfO{ qmdzM cfo cfh{g ug]{ rn vftf (Call Account df ?kfGt/0f ug]{ .  

• ;~rostf{nfO{ k|bfg ul/g] ;fk6Lx?nfO{ p2]Zod"ns Pj+ kl/0ffdd'vL agfO{ ;fdflhs 
;'/Iff;Fu cfa4 ug]{ . 

• df}h'bf kl/of]hgf shf{ k|jfx ug]{ sfo{ljlwdf ;'wf/ ug]{ . 
• g]kfn ;/sf/sf] ;d]t ;DnUgtf /x]sf /fli6«o cy{tGqdf of]ubfg ug]{ ;fj{hlgs lghL 

;fem]bf/L cg'?ksf kl/of]hgfx? tyf g]kfn ;/sf/sf] hdfgtdf ;fj{hlgs ;+:Yffgsf] 
;'wf/ ;DaGwL kl/of]hgfx?sf] nufgLnfO{ k|fyldstf lbg] . 

• cGo ;+:yfut nufgLstf{x?;Fu ;dGjo / ;xsfo{ ug]{ . 
• kl/of]hgf shf{ tyf ;~rostf{ ;fk6Lsf] c;'nLnfO{ k|efjsf/L agfO{ lgliqmo shf{sf] 

cg'kftnfO{ lglZrt ;Ldfdf sfod ug]{ . 
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-`_  ;DklQ Joj:yfkg k|0ffnLdf ;'wf/ M 
• sf]ifsf ;DklQsf] pkof]u ;DaGwL dfkb08 lgwf{/0f ug]{ . 
• sf]ifsf ;DkQL tyf bfloTjsf] k|efjsf/L Joj:yfkgsf nflu pRr:t/Lo ;DkQL tyf 

bfloTj Joj:yfkg ;ldlt (ALCo) u7g ug]{ .   
• sf]ifsf hUUff tyf ejgx?sf] Jofj;flos pkof]u ug]{ . 
• ;DklQsf] lgoldt ef}lts k/LIf0f ug]{ tyf pkof]uljlxg cj:yfsf ;DklQx?sf] 

lgoldt lnnfd laqmL tyf ckn]vg ug]{ . 
 

-6_ dfgj ;+;fwg gLlt tyf Joj:yfkgdf ;'wf/ M 
• sd{rf/Lsf] pTk|]/0ff :t/sf] ;j]{If0f ug]{ . 
• dfgj ;+;fwg gLlt tyf dfgj ;+;fwg ljsf; of]hgf th'{df u/L sfof{Gjog ug]{ . 
• ;"rgf tyf ;~rf/ k|0ffnLdf cfwfl/t dfgj ;+;fwg Joj:yfkg ;"rgf k|0ffnLsf] 

ljsf; ug]{ . 
• 1fg Joj:yfkg (Knowledge Management) nfO{ k|efjsf/L agfpg al/i7 sfo{sf/L d~r 

(Senior Executive Forum) u7g u/L lgoldt cGt/lqmof ug]{ .  

• d'Vo clws[t, ljefuLo k|d'v, zfvf÷dxfzfvf k|d'vx?sf] clwsf/ / hkmfjb]lxtf :ki6 
ug{ clwsf/ k|Tofof]hg ;DaGwL sfo{ljlw tof/ u/L nfu" ug]{ 

• sd{rf/Lsf] j[lQ ljsf;ky / cfsif{s ;]jfsf] ;'lglZrttfåf/f sf]ifdf /x]sf of]Uo / bIf 
sd{rf/L sf]ifd} /xg] (Retain x'g]_ cj:yf l;h{gf ug]{  . 

• ;?jf, a9'jf, sfo{ ;Dkfbg d"Nof+sg, k|f]T;fxg tyf k'/:sf/nfO{ sfo{;Dkfbg;Fu cfa4 
u/L kf/bzL{ agfpg] . 

• kbk"lt{ tflnsf (Recruitment Calander) tof/ u/L sf]ifdf gofF sd{rf/Lsf] egf{ ;'lglZrt 
ug]{ .  

• sd{rf/Lsf] df}h'bf sfo{ ljj/0fsf] k'g/fjnf]sg ug]{ .  
 

-7_ ljQLo Joj:yfkg tyf cfGtl/s lgoGq0f k|0ffnLdf ;'wf/ M 
• g]kfn rf6{8{ Psfp06]06 ;+:yfsf] sfo{;"rL cg'?k sf]ifdf International Financial 

Reporting Standard (IFRS) qmdzM nfu" ug]{ .  
• z"Godf cfwfl/t ah]6 k|0ffnL (Zero Based Budget System) / sfo{d"ns ah]6 k|0ffnL] 

(Performance Based Budget System) sf] sfof{Gjogsf] dfWodaf6 ah]6 lgoGq0f k|0ffnL 
(Budgetory Control System) nfO{ dha't agfpg] . 

• a}+s l/slG;lnP;g tyf cGt/zfvf sf/f]af/sf] l/slG;lnP;gnfO{ cfjlws ?kdf 
;DkGg ug]{ .  

• cfGtl/s lgoGq0f k|efjsf/L agfpg ljefuLo sfo{ljj/0fdf k'g/fjnf]sg ug]{ . 
• sf]ifsf cfGtl/s gLlt lgod tyf k|rlnt sfg"gx? k"0f{kfngf ug]{ .  
• 6«]h/L Joj:yfkg k|0ffnLdf ;'wf/ ug]{ . 
• n]vfk/LIfsn] lbPsf ;'emfjx?sf] k|efjsf/L?kdf sfof{Gjog ug]{ .  
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-8_ ;'dw'/ >d ;DaGwsf] ljsf; 
• Joj:yfkg / sd{rf/L ;+u7gx¿aLr lgoldt cGtlq{mof u/L ;f]sf] lg0f{onfO{ 

clen]vLs/0f ug]{ . 
• sd{rf/Lx¿sf] lxt / ;/f]sf/sf ljifosf] lg0f{o k|lqmofdf sd{rf/L ;+u7gx¿nfO{ 

;xefuL u/fpg] kl/kf6Lsf] ljsf; ug]{ . 
• Joj:yfksLo lg0f{o k|lqmofdf k|rlnt gLlt lgodsf] cwLgdf /xL ;xeflutf / 

kf/blz{tf ;'lglZrt ug]{ .  
 -9_  r'xfj6 lgoGq0f Pj+ vr{ s6f}tL M 

• Any Branch Banking System sf] sfof{Gjogsf] dfWodaf6 sf]ifsf] /sd ;+sng cjlw 
(Collection Period) / t/ntf (Liquidity) sd ug]{ . 

• ljB'tLo sf/f]af/ (Electronic Transaction) sf] dfWodaf6 sfuhsf] pkof]u sd ug]{, 
• bf]xf]/f] vftf PsLs/0fsf] dfWodaf6 Ps JolQm Ps vftf sfod ug]{ . 
• sf]ifdf ;DklQsf] pkof]u;DaGwL dfkb08;lxtsf] sfo{ljlw tof/ u/L nfu" ug]{ . 
• sf]ifaf6 ;~rfng ul/g] cWoog, cg';Gwfg tyf ljz]if sfo{qmdx¿sf] sfof{Gjogdf 

cfGtl/s lj1tfsf] pkof]u ug]{ . 
• g]kfn ;/sf/n] hf/L u/]sf] vr{ lgoGq0f lgb]{lzsf cg';/0f ug]{ . 
• a+}s l/slG;lnP;gnfO{ cBfjlws agfpg] . 

 

!)= d'Vo sf/f]jf/sf ljj/0f    

!)=! ;~rostf{sf] cfj4tf (Membership) 
sf]ifdf xfn b]xfo cg'?k ljleGg If]qaf6 k|ltlglwTj x'g] u/L sl/j $ nfv *# xhf/ ;~rostf{x?sf] 
cfj4tf /x]sf] 5 M 
 

If]q  ;~rostf{ ;+Vof k|ltzt 
lghfdtL sd{rf/L  91000 18.84
g]kfnL ;]gf  100000 20.70 
g]kfn k|x/L / ;z:q k|x/L  98000 20.29
;fj{hlgs ;+:yfg / ;+ul7t If]qsf sd{rf/L tyf sfdbf/x? 105000 21.74 
;fd'bflos tyf ;+:yfut ljBfnosf lzIfs sd{rf/Lx? 89000 18.43

hDdf 483,000 100.00

 
 
 

 
 
 
 

 
 
 
 
  

 

;~rostf{sf] If]qut ljj/0f 

18.84%

20.70%

20.29%

21.74%

18.43%

g]kfn k|x/L / z;:q k|x/L lghfdtL sd{rf/L 

;fj{hlgs ;+:yfg / lghL If]q

g]kfnL ;]gf 

;fd'bflos tyf ;+:yfut ljBfno
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!)=@ ;~rostf{sf] ;+Vofdf j[l4sf] cj:yf (Trends of EPF  Contributors)  
 

cfly{s jif{ @)^(÷&) df  sf]ifdf  ;lqmo ;~rostf{sf] ;+Vof $ nfv *# xhf/ /x]sf] 5 . 
pQm ;+Vof cfly{s jif{ @)^%÷^^ df $ nfv $) xhf/ /x]sf] lyof] . ljut % jif{sf] tYofÍsf 
cfwf/df ;~rostf{sf] cf};t jflif{s j[l4b/ @=%% k|ltzt /x]s]f 5 . sf]ifsf] ljut % jif{sf] 
;~rostf{ ;+Vof b]xfo cg'?k /x]sf] 5 M 
 

cfly{s jif{ ;~rostf{sf]  ;+Vof    
-xhf/df_ 

j[l4 k|ltzt 

 
@)^(÷&) 483 3.65 

@)^*÷^( 466 1.30 

@)^&÷^* 460 2.22 

@)^^÷^& 450 2.27 

@)^%÷^^ 440 3.29 

 
!)=# ;~rostf{sf] s'n /sd j[l4sf] cj:yf ( Trends of Accumulated Members' Funds)  

 

cfly{s jif{ @)^(÷&) df  sf]ifdf  ;~rostf{sf] s'n /sd !$) ca{ &) s/f]8 (( nfv 
/x]sf] 5 . cfly{s jif{ @)^%÷^^ df &@ ca{ ^$ s/f]8 (* nfv /sd /x]sf] lyof] . ljut % 
jif{sf] tYofÍsf cfwf/df s'n sf]if /sddf cf};t jflif{s j[l4b/ !&=%@ k|ltzt /x]s]f b]lvG5 . 
sf]ifsf] ljut % jif{sf] ;~rostf{sf] sf]if /sd b]xfo cg'?k /x]sf] 5 M 

                                                                         

cfly{s jif{ ;~ro sf]if /sd    
-?=s/f]8df_

a[l4 k|ltzt 

@)^(÷&) 1,40,70.99 15.87 

@)^*÷^( 1,21,43.97 18.68 

@)^&÷^* 1,02,32.82 18.02 

@)^^÷^& 86,70.47 19.35 

@)^%÷^^ 72,64.98 15.70 
 
 

!)=$ ;~rostf{sf] /sd lkmtf{sf] cj:yf ( Trends of PF Withdrawals)  
 

cfly{s jif{ @)^(÷&) df cjsfz k|fKt ;~rostf{nfO{ s'n ?= ^ ca{ @@ s/f]8 !) nfv 
e'QmfgL ul/Psf] 5 . cfly{s jif{ @)^%÷^^ df o:tf] e'QmfgL /sd ?= # ca{ !^ s/f]8 @ nfv 
$! xhf/ /x]s]f lyof] .  
 

ljut % jif{sf] tYofÍsf cfwf/df ;~rostf{sf] sf]if s§L /sd e'QmfgL s'g} cfly{s jif{ 
@)^%÷^^ sf] t'ngfdf @)^^÷^& df 36]sf] lyof] eg] To;k5Lsf cfly{s jif{df a9\g] u/]sf] 
b]lvG5 . sf]ifsf] ljut % jif{sf] ;~rostf{x?nfO{ e'Qmfg ul/Psf] sf]if /sdsf] ljj/0f b]xfo 
cg'?k /x]sf] 5 M 
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cfly{s jif{  sf]if /sd lkmtf{        
-?=s/f]8df_ 

a[l4 k|ltzt

@)^(÷&) 622.10 17.29 

@)^*÷^( 530.41 142.97 

@)^&÷^* 389.28 58.85 

@)^^÷^& 245.06 -22.45 

@)^%÷^^ 3,16.02 36.36 

 

!)=%  ;~rostf{sf] sf]if ;+sngsf] cj:yf ( Trends of PF Collection)  

cfly{s jif{ @)^(÷&) df  ;~rostf{ sfof{noaf6 sfo{/t sd{rf/Lsf] jflif{s ;~rosf]if 
jfkt hDdf s6\6L ePsf] /sd !% ca{ #) s/f]8 &$ nfv /x]sf] 5 . cfly{s jif{ @)^%÷^^ 
df ( ca{ $! s/f]8 & nfv ;s+ng ePsf]  lyof] . sf]if s§L ;+sngsf] j[l4  /sd  s'g} 
cfly{s jif{df a9L b/df j[l4 ePsf] 5 eg] s'g} cfly{s jif{df sd b/n] a9]sf]] b]lvG5 . ljut 
% jif{sf] tYofÍsf cfwf/df ;+sngsf] cf};t jflif{s j[l4b/ !$ k|ltzt /x]s]f 5 . sf]ifsf] 
ljut % jif{sf] ;+sng ljj/0f b]xfo cg'?k /x]sf] 5 M 

cfly{s jif{ sf]if /sd ;+sng      
-?=s/f]8df_ a[l4 k|ltzt 

@)^(÷&) 15,30.74 5.50 

@)^*÷^( 14,50.91 23.14 

@)^&÷^* 11,15.25 4.45 

@)^^÷^& 10,67.93 13.45 

@)^%÷^^ 9,41.07 23.42 
 

!)=^ ;~rostf{ ;fk6Lsf] k|jfxsf] cj:yf ( Trends of Contributors Loan)  

cfly{s jif{ @)^(÷&) df ;~rostf{ sd{rf/Lx?n]] sf]ifaf6 k|bfg ul/g] ljleGg ;fk6L 
zLif{sx?df ?=!^ ca{ ## s/f]8 ( nfv ;'ljwf pkef]u u/]sf  5g\ . o:tf] ;'ljwfsf] /sd 
cfly{s jif{ @)^%÷^^ df * ca{ @# s/f]8 $ nfv /x]sf] lyof] .  ljut % jif{sf] tYofÍsf 
cfwf/df ;fk6L /sdsf] cf};t jflif{s j[l4b/ !&=$& k|ltzt /x]s]f 5 . sf]ifsf] ljut % jif{sf] 
;fk6L /sdsf] ljj/0f b]xfo cg'?k /x]sf] 5 M    
                                                                                                        

 
 

 

 

 

 
 

cfly{s jif{ ;~rostf{ ;fk6L  
/sd -?=s/f]8df_ 

a[l4 k|ltzt 

@)^(÷&) 16,33.09 15.21 

@)^*÷^( 14,17.50 15.72 

@)^&÷^* 12,24.89 24.56 

@)^^÷^& 983.40 19.48 

@)^%÷^^                       823.04 12.36 
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!)=& ;fdflhs ;'/Iff ;'ljwf ljt/0fsf] cj:yf ( Trends of Social Security Benefit)               

cfly{s jif{ @)^(÷&) df  ;~rostf{ sd{rf/Lx?nfO{ sf]ifaf6 ljleGg ;fdflhs ;'/Iff 
cg'bfg ;'ljwf :j?k b'3{6gf Ifltk'lt{, sfhs[of cg'bfg / cf}ifwf]krf/ ;xof]u sfo{s|d jfkt  
?= # s/f]8 &$ nfv #( xhf/ k|bfg ul/Psf] 5 . cfly{s jif{ @)^%÷^^ ;Dd cltl/Qm ;'ljwf 
of]hgf zLif{sdf k|bfg ul/b}+ cfPsf] ;'ljwfnfO{ cfly{s jif{ @)^^÷^&  df ;~rostf{sf] 
vftfdf ;dfg'kflts tj/n] Psd'i7 hDdf ul/Psf] lyof] . ;f] cltl/Qm ;'ljwf of]hgf afx]s 
cGo ;fdflhs ;'/If0f ;'ljwfsf] ljut % jif{sf] t'ngfTds cWoog ubf{ To:tf ;'ljwf s/Lj 
!^ k|ltztn] j[l4 ePsf] b]lvG5 . sf]ifsf] ljut % jif{sf] ;fdflhs ;'/Iff ;'ljwfsf] ljj/0f 
b]xfo cg'?k /x]sf] 5 M 
 

cfly{s jif{ ;fdflhs ;'/Iff ;'ljwf 
/sd  -?=xhf/df_ 

a[l4 k|ltzt 

@)^(÷&) 3,74,39 29.20 

@)^*÷^( 2,89,77 6.49 

@)^&÷^* 2,72,10 (98.86) 

@)^^÷^&        2,38,57,65 1,173.96 

@)^%÷^^ 18,72,72 19.72 
 

gf]6M cf=j= @)^%÷^^ / cf=j= @)^^÷^& df cltl/Qm ;'ljwf e'QmfgL ;d]tsf] /sd 
 

!)=* k|ltkmn ljt/0fsf]]  cj:yf ( Trends of Returns on PF)  
 

cfly{s jif{ @)^(÷&) df &=% k|ltzt Jofh / )=&% k|ltzt yk d'gfkmf ljt/0f u/]sf] 5 . 
sf]ifn] cfly{s jif{ @)^%÷^^ df %=% k|ltzt Jofhdfq ljt/0f u/]sf] lyof] . cfly{s jif{ 
@)^%÷^^ df ljutdf k|bfg ul/b} cfPsf] cltl/Qm ;'ljwf of]hgfsf] /sd Psd'i7 k|bfg 
ul/Psfn] yk d'gfkmf k|bfg ul/Psf] lyPg . sf]ifn] k|To]s jif{sf] d'gfkmf /sdsf] s/Lj (% 
k|ltzt /sd ;~rostf{sf] lxtdf vr{ ug{sf nflu ljleGg hu]8f sf]ifx?df hDdf ub}{ cfPsf] 
5 . sf]ifn] ljut % jif{df k|bfg u/]sf] Jofh tyf yk d'gfkmf /sdsf] ljj/0f b]xfo cg'?k 
/x]sf] 5 M                              

                                                                                                      k|ltztdf 

cfly{s jif{ Jofh  d'gfkmf  

@)^(÷&) 7.50 0.75 

 @)^*÷^( 8.00 1.50 

@)^&÷^* 8.00 1.50 

@)^^÷^& 6.50 1.00 

@)^%÷^^ 5.50 0 
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!!= sf]]ifsf ;]jf tyf ;'ljwfx¿ ( EPF Services and Benefits ) 
 

!!=! ljQLo k|ltkmn (Return on PF) 
 

ljj/0f @)^(÷&) @)^*÷^(

;~ro sf]ifdf Jofhb/  &=%) *=)) 
 d'gfkmf ljt/0f   )=&%         !=%) 

 
 

!!=@ ;fk6L ;'ljwf (Loan Schemes) 
 

• ljz]if ;fk6L sfo{qmd, @)%& 
 

;~rostf{sf] ;]jfsfnLg cfjZostfnfO{ b[li6ut u/L ;/n / ;xh ?kdf ;fk6L 
;'ljwf k|bfg ug{ tyf sf]ifsf] ;+slnt ;|f]tnfO{ nufgL ljljwLs/0fsf] dfWodjf6 
;~rostf{sf] lxtdf kl/rfng ug{ sf]ifn] lj=;+=@)%& ;fn b]lv of] ;fk6L k|bfg ug{ 
z'? ul/Psf] xf] . 

b'O{ jif{ lgoldt sf]ifs§L u/]sf ;~rostf{n] ;~rosf]if /sdsf] ;'/If0fdf () 
k|ltzt;Dd /sd ;fk6Lsf] ?kdf pkof]u ug{ ;Sg] Joj:yf /x]sf] 5 . ljz]if ;fk6L 
lnPsf ;~rostf{n] k|To]s b'O{ aif{df k'gM ;fk6L lng ;Sg] / lnPsf] ;fk6L r'Qmf 
u/]df h'g;'s} ;dodf klg lng kfpg] Joj:yf /x]sf] 5 . 

• 3/ ;fk6L sfo{s|d, @)%&  
 

;~rostf{x?sf] ;fdflhs ;'/IffnfO{ b[li6ut u/L cfjf;sf] Joj:yf ug'{ tyf ;+slnt 
;|f]tnfO{ nufgL ljljwLs/0fsf] dfWodjf6 ;~rostf{sf] lxtdf kl/rfng ug{ lj=;+= 
@)%& ;fn dfu{b]lv o; ;fk6L k|bfg ug{ z'? ul/Psf] xf] . 

sDtLdf b'O{ aif{;Dd lgoldt ;~rosf]if s§L u/]sf / pd]/sf] cfwf/df tLg aif{ Pjd\ 
kbfjlwsf] cfwf/df b'O{ aif{ ;]jfcjlw jfFsL ePsf ;+rostf{nfO{ gofF 3/ lgdf{0f ug{, 
eO{/x]sf] 3/df tnf yk ug{, 3/ jf cfjf; u[x -ckf6{d]G6_ vl/b ug{ of] ;fk6L k|bfg 
ul/G5 . 

3/ ;fk6Lsf] clwstd ;Ldf lwtf] d"Nof+sgaf6 sfod ePsf] /sddf ga9\g] u/L 
;~rostf{nfO{ z'? tnjdfgsf] cfwf/df bz jif{sf] tnj j/fj/sf] /sd lbg] Joj:yf 
/x]sf] 5 . 

• z}lIfs C0f sfo{s|d, @)%* 
 

;~rostf{ :jo+ jf ;~rostf{sf] klt÷kTgL÷5f]/f÷5f]/Lsf] pRr lzIff cWoog ug]{ 
u/fpg] cfjZostfnfO{ b[li6ut u/L ;/n / ;xh ?kdf ;fk6L ;'ljwf k|bfg ug{' tyf 
nufgL ljljwLs/0fsf] dfWodjf6 sf]ifsf] ;|f]tnfO{ ;~rostf{sf] lxtdf kl/rfng ug{ 
lj=;+=@)%* ;fn dfu{ b]lv of] ;fk6L k|bfg ug{ z'? ul/Psf] xf] . 

sDtLdf kFfr aif{;Dd lgoldt ;~rosf]if s§L u/]sf / pd]/sf] cfwf/df tLg aif{ jf 
kbfjlwsf] cfwf/df kFfr  aif{ ;]jf cjlw jfFsL ePsf ;+rostf{nfO{ 10®2 jf ;f] ;/x 
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ptL0f{ u/]sf ;+rostf{ :jo+ jf ;+rostf{sf klt / kTgL / 5f]/f / 5f]/LnfO{ h'g;'s} 
ljifodf :jb]z tyf ljb]zdf pRr lzIff cWoog ug{ of] ;fk6L k|bfg ul/G5 . 

3/ hUuf jf sf]if s6\6L /sdsf] lwtf]sf] cfwf/df k|bfg ul/g] of] ;fk6Lsf] clwstd 
;Ldf :jb]zdf cWoogsf nflu ?= ( nfv / lab]zdf eP ? !@ nfv ;Dd lbg] Joj:yf 
/x]sf] 5 . 

• ;/nrqm shf{, @)^* 
 

;~rostf{x?sf] lzIff, :jf:Yo, cfjf;, dd{t ;+ef/, ;fdflhs sfo{ nufotsf e}k/L 
cfpg] cfjZostf k'/f ug{', sf]ifsf] ;+slnt ;|f]tnfO{ nufgL ljljwLs/0fsf] dfWodjf6 
;~rostf{sf] lxtdf kl/rfng ug{ @)^( ;fn j}zfv b]lv of] shf{ k|bfg ug{ z'? 
ul/Psf] xf]  
 
sDtLdf b'O{ aif{;Dd lgoldt ;~rosf]if s§L u/]sf / pd]/sf] cfwf/df kf+r aif{ Pjd\ 
kbfjlwsf] cfwf/df b'O{ aif{ ;]jfcjlw jfFsL ePsf ;+rostf{nfO{ ;/n rqmshf{ k|bfg 
ul/G5 . 
 

3/ hUuf lwtf]sf] cfwf/df k|bfg ul/g] of] ;fk6Lsf] clwstd ;Ldf aL; nfv ?k}ofF / 
Go"gtd ;Ldf kfFr nfv ?k}ofF  /x]sf] 5 . ;~rostf{sf] afFsL gf]s/L cjlwdf gj9\g] 
u/L ;fk6L r'Qmf ug]{ cjlw clwstd kfFr aif{sf] x'g Joj:yf 5 .  
 

!!=# ;fdflhs ;'/Iff ;'ljwfx¿ (Social Security Benefits): 
  

sf]ifn] aflifs artaf6 ;~rostf{ sNof0fsf/L sf]if v8f u/L ljleGg ;fdflhs 
;'ljwfx? k|bfg ub}{ cfPsf] 5 . h'g b]xfog'?k /x]sf 5g M  

 

• sfhlqmof cg'bfg of]hgf, @)$* 
 
;~rostf{sf] ;]jfsfndf g} d[To' ePdf lghsf] xsjfnfnfO{ cfly{s cg'bfg :j?k 
k|bfg ul/g] of] ;'ljwfsf] k|f/De @)$* ;fnaf6 ul/Psf] xf] . k|f/Dedf ?=! xhf/ % 
;o cfly{s cg'bfg lbg z'? ul/Psf] of] ;'ljwfnfO{ j[l4 u/L xfn ?=@% xhf/ lbg] 
Joj:yf ul/Psf] 5 . 
 

• b'3{6gf Ifltk"lt{ of]hgf, @)%@ 
 
b'3{6gfdf k/L ;~rostf{sf] ;]jfsfndf d[To' jf k"0f{ c+ue+u ePdf lgh jf lghsf]  
xsjfnfnfO{ cfly{s ;xof]u :j?k k|bfg ul/g] of] ;'ljwf @)%@ ;fnaf6 z'? ul/Psf] 
xf] . k|f/Dedf ?=%) xhf/ cfly{s ;xof]u lbg z'? ul/Psf] of] ;'ljwfnfO{ j[l4 u/L xfn 
? ! nfv lbg] Joj:yf ul/Psf] / / cflz+s c+ue+u ePdf ;d]t ?=!) xhf/ b]lv ?=@% 
xhf/;Dd lbg] Joj:yf ul/Psf] 5 . 
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• ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{qmd, @)&) 
 
;~rostf{sf] lxt / ;'ljwfsf] nflu sf]ifn] @)&) ;fn a}zfv b]lv ;~rostf{ 
cf}ifwf]krf/ ;xof]u sfo{qmd sfof{Gjog ul/Psf] 5 . o; sfo{qmd cGtu{t sf]ifn] 
tf]s]sf] c:ktfndf pkrf/ u/fP jfkt  clwstd ?=!% xhf/ ;Dd tyf s8f /f]usf] 
pkrf/ u/fP jfkt ?=#% xhf/ ;Ddsf] /sd ;~rostf{n] sf]ifaf6 zf]wegf{ kfpg] 
Joj:yf ul/Psf] 5 .  

 

 
!!=$ cGo ;]jfx¿ (Other Services): 
 

• Online Service:  

sf]ifsf] pkTosf leq / pkTosf aflx/ /x]sf ;Dk"0f{ zfvf sfof{nox?n] ;~rostf{nfO{ 
l56f] 5l/tf] tyf ;/n ?kdf ;]jf k'–ofpg p4]Zon] ;Dk"0f{ sf/f]af/nfO{ cgnfO{g dfkm{t 
;~rfng ub}{ cfPsf 5g\ .   
 
sf]ifn] z'? r/0fdf k|of]udf NofPsf] Data Base. Fox Pro Based System nfO{ ;'wf/ u/L 
Oracle Based System  df cfwfl/t Contribution Management System (CMS) df 
?kflGtl/t ul/Psf] 5 .  
 

• O{–;]jf E-service (Internet)  

Sf]ifn] ;~rostf{nfO{ k|efjsf/L ;]jf k|bfg ug]{ nIo lnP/ lgz'Ns ?kdf sf]ifs§L / 
laz]if ;fk6Lsf] lx;fa x]g{ / sf]ifnfO{ cfjZos ;'rgf k|bfg ug{ ;lsg] Joj:yf 
;lxtsf] E-Services ;]jf pknAw u/fpb}+ cfPsf] 5 . 
 
;~rostf{ Pj+ ;~rostf{ sfof{nox?n] sf]ifsf 7d]n l:yt sfof{no tyf zfvf 
sfof{nox?af6 k|fKt ug{ ;lsg] of] E-Services ;]jfjf6 sfof{nox?n] ;~rostf{x?sf] 
sf]if s§L /sdsf] kmf+6af/L ;d]t web posting ug{ ;lsg] ;'ljwf /x]sf] 5 .      

• Data Import Service  

;~rostf{x?sf] sf]ifs§L /sdsf] n]vfÍg k|0ffnLdf k|efjsf/Ltf Nofpg sf]ifn] 
kmf+6af/Lx?nfO{ sfof{nox?af6 Soft copy df ;d]t k|fKt u/L ;~rostf{sf] vftfdf 
l;w} n]vfÍg ug]{ sfo{ z'? u/]]sf] 5 . ;fy}, o; sfo{sf] k|efjsf/Ltf j[l4 ug{ sf]if s§L 
/sdsf] kmf+6af/Lx?nfO{ Website af6 ;d]t k7fpg ;lsg] Aoj:yf ldnfO{Psf] 5 . 

• Information System 

sf]ifn] ;~rostf{x?sf nflu 6]lnsdsf] GSM Mobile k|of]u u/L SMS  dfkm{t sf]ifs§L 
laj/0f tyf cfjZos ;"rgf lng ;Sg] u/L SMS Service ;~rfngdf NofPsf]  5 .  

To;} u/L sf]ifn] ;~rostf{x?nfO{ cfkm\gf] sf]if tyf C0f ;DaGwL laj/0fsf] ;fy} sf]ifn] 
k|bfg u/]sf] cGo ;]jf ;'ljwfsf] hfgsf/L lng ;xh jgfpg] p4]Zon] Tele Kosh Service 
;]jf ;~rfng u/]sf] 5 . 
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o; ;]jf cGt{ut ;~rostf{n] g]kfn 6]lnsdsf] PSTN Telephone -PSTN  / GSM 
Mobile Phone) af6 !^$@ Dial ul/ k|fKt x'g] lgb]{zgsf cfwf/df sf]if;+u ;DjlGwt 
;"rgfx? lng ;lsg] 5 . 

;"rgf k|0ffnLsf] csf]{ Joj:yfsf ?kdf sf]ifn] Audio Notice Board Service ;d]t 
;d]t ;~rfngdf NofPsf]  5 . ;~rostf{n] 6]lnkmf]g !^!*–)!–$@@%#*^ df l;wf 
;Dks{ u/L sf]ifsf] dxTjk"0f{ ;"rgfx? lng ;Sg] Joj:yf /x]sf] 5 . 

• Branch Network  

;~rostf{nfO{ :yfgLo :t/df ;/n / ;xh ;]jf k|bfg ug]{ p2]Zo cg'?k sf]ifn]  
k"jf{~rnsf] wgs'6f / la/f6gu/, dWodf~rnsf] x]6f}8f, klZrdf~rnsf] kf]v/f / 
a'6jn, dWoklZrdf~rnsf] ;'v]{t / ;'b'/klZrdf~rnsf] wgu9Ldf zfvf sfof{no 
:yfkgf u/L ;]jf k|bfg ub}{ cfOPsf] 5 . ;Dk'0f{ & j6f zfvf sfof{nonfO{ sf7df08f}df 
/x]sf] sfof{no;+u l;wf ;Dks{ ug]{ Joj:yf ldnfO{ h'g;'s} sfof{nojf6 ;]jf lng 
;lsg] Joj:yf u/]sf] 5 . 

!@= cfly{s jif{ @)^(÷&) sf] k|d'v pknlJwx?  
 

!@=! ;|f]t kl/rfng tkm{M 
 

s_ hnljB't kl/of]hgfdf nufgL Mlgdf{0ffwLg $%^ d]ufjf6sf] dflyNnf] tfdfsf];L 
hnljB't kl/of]hgfsf nflu cfufdL % jif{leq sf]ifn] ?=!) cj{ nufgL ug]{ 
k|ltj4tf hgfP cg'?k ut cfly{s jif{ ;Dddf ?=$ ca{ %* s/f]8 %@ nfv  
nufgL ePsf] . cfof]hgf ;DkGg ug]{ ;DaGwdf tfdfsf]zL hnljB't sDkgLnfO{ 
ljQLo ;|f]tsf] cefj gx'g] u/L shf{ k|jfx ug]{ sf]ifsf] nIonfO{ lg/Gt/tf lbO{Psf] .  

 

v_ ;/sf/L ;'/If0fdf ;+:yfut nufgL  

• b]zsf] ko{6g If]qsf] ljsf;sf nflug]kfn ;/sf/sf] hdfgLdf g]kfn jfo';]jf 
lgudnfO{ hxfh vl/bsf nflu !) ca{ C0f lbg] ;Demf}tf adf]lhd cfly{s jif{ 
@)^(÷&) ;Dddf ?=! ca{ $% s/f]8 !( nfv  nufgL  ePsf]] .  

• g]kfn cfon lgud ln= nfO{ xfn;Dd ?=* cj{ C0f nufgL u/]sf] . ;/sf/sf] 
hdfgtdf k|jfx ePsf]] pQm C0fsf sf/0f b]zdf O{Gwg cfk"lt{ ;xh x'g uO{ ;du| 
cfly{s ljsf;df ;sf/fTds k|efj k/]sf] .  

 

u_ sf]ifsf] :jfldTjdf /x]sf hUufx?sf] Jofj;flos pkof]u u/L cfo a[l4 ug]{ gLlt 
adf]lhd nlntk'/sf] nugv]ndf Jofj;flos ejg lgdf{0f ;DkGg ePsf] .  

 

!@=@ ;~rostf{x?sf] ;'ljwf tk{mM 

• ;~rostf{sf] cf}ifwf]krf/df x'g] Jooef/df ;xof]u ug{ sf]ifn] lj=;+=@)&)  
a}zfv ! b]lv ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{qmd, @)&) nfu' u/]sf] . 

• ;~rostf{{sf] :jf:Yo ;DaGwL ;d:ofnfO{ ;Daf]wg ug{ tf]lsPsf] ;/sf/L 
c:ktfnx?df :jf:Yo pkrf/ ubf{ nfu]sf] tf]lsPsf] ;Ldf;Ddsf] vr{ ;f]wegf{ 
e'QmfgL lbg] u/L ;~rostf{{ cf}ifwf]krf/ ;xof]u of]hgf ;~rfng ul/Psf] . ;fy}, 
cfly{s jif{ @)^(÷&) sf] v"b d'gfkmfaf6 ;f]sf]] sfof{Gjog ;d]tsf nflu ?=@&=@( 
s/f]8 afF8kFmf8 ul/Psf] . 
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• ;~rostfsf] nflu of]ubfgdf cfwfl/t :jf:Yo ;'ljwf of]hgf nfu" ug]{ nIo cg'?k 
cy{ d+qfno  tyf ;fdfGo k|zf;g d+qfno;+u ;d]t 5nkmnsf cfwf/df cjwf/0ff 
kq / lgodfjnL tof/ ul/ :jLs[ltsf nflu g]kfn ;/sf/ ;dIf k|:t't ul/Psf]] . 

• cfly{s jif{ @)^(÷&) sf] sf]ifsf] n]vfk/LIf0f tf]lsPsf] ;doleq g} ;DkGg ul/Psf] / 
n]vfk/LIf0f kZrft\ sfod ePsf] sf]ifsf] v'b d'gfkmf /sdaf6 cfly{s jif{ @)^(÷&) 
sf] z'? ;~rosf]if df}Hbftsf] cfwf/df ;~rostf{nfO{ )=&% k|ltzt d'gfkmf ljt/0f 
ul/Psf] .  

• sf]ifsf] ;|f]t kl/rfng ePsf 7"nf kl/of]hgfx?df ;~rostf{sf] z]o/ ;xeflutfsf] 
;'lglZrttf ul/Psf] . 

• ;~rostf{sf] lxtnfO{ Wofgdf /fvL sf]ifn] 7d]n l:yt sfof{nojf6 sfof{no ;do 
cl3÷kl5  
-laxfg÷a]n'sf_ / ;fj{hlgs ljbfsf] lbgdf ;d]t ;]jf k|jfx z'? ul/Psf] .  

• ;~rostf{nfO{ ljz]if ;fk6L tyf ;~ro sf]if e'QmfgLsf] ;]jf k|bfg ug{sf] nflu 
g]kfn ;/sf/sf] d'Vo k|zf;lgs s]Gb|, l;+xb/jf/df ;]jf s]Gb| ;~rfng ul/Psf] / 
sf]ifsf] s]Gb|Lo sfof{no ejg, k'Nrf]sdf  ;]jf s]Gb| :yfkgf ug{ cfjZos k'jf{wf/ 
tof/ ePsf] .    

 

!@=# ;+:yfut ;'wf/ tk{mM 
 

• sf]ifsf sd{rf/Lx?sf] 1fg Joj:yfkg (Knowledge Management) dfk{mt\ ;xsfo{df 
j[l4 u/L sf]ifdf g]t[Tj Ifdtfdf ;d]t ljsf; ug{ jl/i7 sfo{sf/L d~r (Senior 
Executive Forum) sf] cjwf/0ffnfO{ sfo{fGjog ul/Psf] . 

• sf]ifsf] ;DklQ tyf bfloTjnfO{ k|efjsf/L?kdf kl/rfng tyf Joj:yfkg ug{ 
Joj:yfkg ;ldltsf ?kdf Ps æ;DklQ tyf bfloTj Joj:yfkg ;ldlt (ALCo) Æ  
sf] u7g ul/Psf] . 

• sf]ifsf] nufgL tyf ;DklQdf b]lvg] ljleGg k|sf/sf hf]lvdx?nfO{ Joj:yfkg ug{ 
tyf yk ;'wf/sf nflu ;~rfnssf] ;+of]hsTjdf æhf]lvd Joj:yfkg ;ldltÆ u7g 
ul/Psf]  . 

• sf]ifsf] C0f tyf nufgLsf ;fy} ;DklQdf b]lvg] ljleGg k|sf/sf hf]lvdx?nfO{ 
Joj:yfkg ug{ hf]lvd Joj:yfkg lgb]{lzsf th{'df ul/Psf] . 

• sf]ifsf] n]vfs+g k|0ffnLnfO{ k|rlnt n]vf l;4fGt tyf IFRS (International Financial 
Reporting Standard) cg'?k jgfpg cWoog sfo{ z'? ul/Psf] . 

• kl/of]hgf shf{sf] c;"nLnfO{ k|efjsf/L agfO{Psf sf/0f sf]ifsf] s'n ;|f]tdf 
lgis[oshf{sf] cg'kft ;+:yfuttkm{ )=$# k|ltzt sfod ePsf] . 

• afl0fHo a}sx?;Fusf] ;xsfo{df ;"rgf tyf ;~rf/ k|ljlw Pjd\ a}lsË ;~hfnsf] 
k|of]usf] dfWodaf6 ;~rostf{nfO{ :yfgLo:t/df ;]jf k'¥ofpg ;lsg] ;Defjgfsf] 
;DaGwdf afl0fHo a}sx?;Fu 5nkmn tyf cfjZos u[xsfo{ u/L sf]if /sd ;s+ng 
tyf a}s+sf zfvf sfof{no  dfkm{t ;fk6L tyf e'QmfgLsf nflu /fli6«o jfl0fHo a}s 
;u+ MOU (Memorandom of Understanding) ul/Psf] .   

• ;ˆ6j]o/sf]  ljZj;gLotf k|dfl0ft ug{sf nflu jfXo ljz]if1af6  System Audit  
u/fpg] sfo{ z'? ul/Psf] . 
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5 . c;'nL k|efjsf/L ePsf sf/0f ljut jif{;Ddsf] shf{ gf]S;fgL Joj:yfaf6 ?=! s/f]8 
%& nfv / bfdf;fxLdf k/]sf] g]kfn ljsf; a}+sdf afFsL /x]sf] d'2tL lgIf]ksf] gf]S;fgL 
Joj:yfjf6 ?=! s/f]8 %! nfv /  l/e;{ ul/Psf] 5 . kl/of]hgf shf{ cGt{ut ?=* s/f]8 
^( nfv, z]o/ nufgLdf ?=@ s/f]8 $( nfv / ;~rostf{ ;fk6Ldf yk Joj:yf ?= @ 
s/f]8 &# nfv u/L o; cf=j=df hDdf ?= !) s/f]8 *@ nfv  gf]S;fgL Joj:yfdf vr{ 
n]lvPsf]n]] sf]ifsf] ljQLo cj:yf yk ;'b[9 ag]]sf] 5 .   

 
• sf]ifdf s'g} klg lsl;dsf] sf]if/lxt bfloTj (Non funded liability) / sfNklgs ;Dklt (Fictitious 

Assets) /x]sf] 5}g . ;+rostf{nfO{ k|bfg ul/g] ;fdflhs ;'/If0f ;'ljwf / sf]ifsf sd{rf/LnfO{ 
cjsfzkl5 k|bfg ul/g] lgj[lQe/0f, pkbfg nufotsf cjsfz ;'ljwfx¿ (Retirement benefits) 
sf nflu kof{Kt hu]8f sf]if Pjd\ bfloTjsf] Joj:yf ul/Psf] 5 .   

 
- sf]if;+u ;DjlGwt ljleGg P]g, lgod, gLlt tyf sfo{ljlwx¿,cfly{s aif{ @)^(÷&) sf] clGtd n]vf k/LIf0f k|ltj]bg, 
cfly{s ljj/0f, n]vf;Fu ;DalGw gLlt, n]vf;Fu ;DalGwt l6Kk0fLx? qmdzM kl/lzi7 !, @, # / $ df ;dfj]z 5 . _  
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kl/lzi7–! 
sf]if;+u ;DjlGwt ljleGg P]g, lgod, gLlt tyf sfo{ljlwx¿ 
 
sf]ifn] ;+:yf ;~rfng tyf Joj:yfkg;Fu ;DalGwt gLlt lgodsf] kof{Kt Joj:yf Pjd\ ;f]sf] 
cg';/0f tyf kfngf, kf/blz{tf / hjfkmb]lxtfsf] ;'lglZrttf tyf cfGtl/s lgoGq0f k|0ffnLsf] 
dfWodaf6 ;jn ;+:yfut ;'zf;g sfod /x]sf] 5 . xfn b]xfosf ljleGg P]g, lgod, gLlt tyf 
sfo{ljlwx¿sf] cwLgdf /xL sd{rf/L ;~ro sf]ifsf] ;~rfng tyf Joj:yfkg eO/x]sf] 5 .  

• sd{rf/L ;~ro sf]if P]g, @)!( 
• hu]8f sf]if, sNof0fsf/L sf]if, lgj[lQe/0f sf]if / cGo sf]ifx¿ ;~rfng lgodfjnL, 

@)^@  
• sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ lgodfjnL -;+zf]wg ;lxt_ @)$* 
• ;fj{{hlgs vl/b P]g, @)^# 
• sd{rf/L ;~ro sf]if -vl/b_ lgodfjnL, @)^* 
• sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, @)^* 
• sd{rf/L ;~ro sf]if, nufgL gLlt, @)^(  
• ;xljQLos/0f shf{ sfo{ljlw, @)^! 
• kl/of]hgf shf{ sfo{ljlw, @)^! 
• shf{ c;"nL sfo{ljlw, @)^& 
• sd{rf/L ;~ro sf]if kbk"lt{ sfo{ljlw -klxnf] ;+zf]wg ;lxt_ lgb]{lzsf @)%* 
• sd{rf/L ;~ro sf]if b}lgs tyf e|d0f eQf;DaGwL sfo{ljlw, -;+zf]wg ;lxt_ @)$@ 
• e|d0f lgb]{lzsf, @)^& 
• k|f]T;fxL k'/:sf/ tyf b08;DaGwL sfo{ljlw -;+zf]wg ;lxt_, @)## 
• sf]ifsf sd{rf/Lsf] lgldQ cjsfz sf]if ;~rfng lgb]{lzsf, @)^) 
• sd{rf/L hLjg ;'/If0f sf]if ;~rfng lgb]{lzsf, @)^) 
• sd{rf/L ;~ro sf]if ;fdfGo lgod, -;+zf]wg ;lxt_ @)@)  
• sfuh w'Nofpg] sfo{ljlw, @)@* 
• n]vf lgb]{lzsf, @)^#  
• cfGtl/s n]vfk/LIf0f lgb]{lzsf, @)^& 
• zfvf sfof{no ;~rfng lgb]{lzsf, @)^# 
• clwsf/ k|Tofof]hg sfo{ljlw, @)&) 
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46mff iln\rd;I Trqtd d-q1ffi qIq.T +-< qrfi qI q-A-e qrqrfi'<tn (qtrdd t$rrd' q-d flil+-d'r
a*TTFm q+66-dri q-ae qrreTffi grEt{rd qtia-ff * vqrfrm{ rTft Ar+re-n nM 6 I

R.l.q.\s. slgrq qmtr4-q 3lrqrfr

Brrfls qm Mqr ffi qEi frq1 yr< qi qr-q-otri q-rE eTk,-frr e{Iur.qT AqTS{ rrftq41 E I

qmrq qlitM i{TrkT seT ( ffi qaq 4rq-+1 m-r+ r*qqr€ orr4Rr qft+qqrfi qTqrft q{eTrqI q:ql
,lftq+1 a r ffiqri t+-<'r hqiTuT rrft aqo.r<t Ev ffi Tfr { t+-Rl erEr q\-+1 qe'r+q-4l sftlr.q,l

RqF-ccTft-6 d-zraqrc l1u.rfl.rrft onr-ffft q{riq+1E 
I

R.R.l.c. 4.ffi {rq-&qr qrq oTrErft

+1q-6r et'qrtrfld eErc rrM srr&qrc aT.d qrq-fli *-{rilfr (Accrual) 3{Hr{qI i-ergq rtM e t

nr ftqT ffi ffica-+.r (qliqT ffi 3mfh qqril qqqfu fiqT 4-qfrqTe crw qi +{q rsx?d
q-{rE YrEr+1 3fiurcqT i-erfi rrftqdl g r

R.R.j..q,. hka Bn<rfr

qM taftu 3Tr<rfi-mri q-qE Ht<a1 sirqrcff Aq.rgq rtftq-dt 61 1 alq-ar hitrq +sqr r?-or Call
Account ere sI<. ,{q-+1 em-q.ri gpq 3nr<rft q<-td'@ nETgq qM g I frffi +fu-tT q-qt+r-(

q-crt qttr+qr qqrsq rrM a r

l.R.R. qft tqr (Expenses Recognition)

R.R.R.l. €ffir aqr (qre-{ q{

?Fffi ffit"{, q\Tr wTlrkrsT gkm-os r orqicrqqEffiq sqfrfr e=t6-6 frdlll* (Accrual) 3{iErRqT

a-qrs.q ri{ rft qrf{a qffi erqq-r rFT-ft l];i Ei-fr qff q-rsfum qt-f+'qr q-{ q-{Tt Erffi q-qraTr

qM g | ?r'fqftffi q-{F rTfti fd-dT qlqd-qi GEq, s-TEFi, ftrqfurrtur, eNh eqqR q=i, qTEi}ffi frq-{
qffi'T ghil sTrrrkr+r q?rr'rqT qfdrT {t4trE-6-+} qrFT <rfuH Tdr+ rrt Eril{rft 3TTqKqT E=i nqr$q
qreI A | fuTd Tfu-q qqi+Ifr emrt qt{-+qT i-ersq rrM a r

*^Y' 2s*
I::*n,,.



a
':t.,,-'-l

1.1.1.R . qrq q{

e* rorc+r qre c=iqr€ st+Trft BrTqr(ff t'qrgE rM a | (ErrI +1q (sq-qr qM rlut;rt rrqt iqrdr
ffira.s{ Bl-{ffR +fi Erkf,r kR' k{ rrtir+1 BITEIrrqT rM E I q*rII +lEm q-il{ rrH qrf,{ri
m{trrfi 3ntrR.qr nqrfl{ rrft 3nf}i6 qffi q-ffiqr qqq +lsqr + {fi-.s-d rlt\r+l g 

r

1.R.1. flnffi tw (Investments)

+." t{r nqv ffiq1 ;

qi e-6rc+r atw f,erT l:Uffi wnfrrs T{f, Tarqr nqs;r ffi E I atfi nq1 ffi Ttq {q
(Cost) { qvrR qa (Market price) Eq w& qe ss+J qranqr rfrg+1 e r 41s.a <}* q-qr{qTc qT 3rq

ti dR-fisre q.{* *1* *pq rrH wre{rfi qt{.qr ilnfr rrH fufrar<r BIkdil 3nf,ifr EtiE-a+l a.rqrqT

sr< gq qrqqT rqd qr.Trerf,r€ wnfi !r\r+1 qH qrrrf, {q ( Cost Price ) qrc rdrsi ffi ftdq-+l g
I elG et{i ffinf,r qH {i q}c-{ alTi sr< rrgql ffi iffi t-q'slrR q{qFn q-fii{ qtr

qtq.+J *qr or.rr qq (-ost Price ) frqiTur rM 6 I et{( 6q1 ffi;a1 qrffi q-cc{ g"aw uk<iu
(qfrrd q+ q-+flG qqrtqr rtM u t

tt 1r(-4.rt g{q{sr c-i:

q+ lr+rrfir Frrndrrs qsq {e{qr aqrcq rrcr g r &Fffi{qr qk( qfi\-rr g{eT'rq-id qP+n {q (Face

Value) { fuk{q.+-qqd aur de{r ernfr {f,{tffiI qqfrrd qfnio-eaqr Qirrl qcm nqrcq rrM e t

rr. qffifir +-qt

qfrd-fir +.-qi+1 AqrFI aN +fi ffft qH frffi 3{rur.fl ( fr+f qq-ffi nqrgq +1q+1 qrdrqr {+-q qEIr

tr\r+1fuftffi1 3ffiIrfi rlfirld;r s t

f.i.t.l. ffi arrer {q{ft frfu

6. tw aqr H;+t :

qt{i n,rT ffi qlrm {q (Cost) { qsTR +rdT (Market price) E{ E& $a ffi{d 3flqKqT rrft\r+1 E

I rtfi derT Iffi {qn Til qa{ qflrr<r q& qqqr * s-.m r+x-qd irlnfr ffir q+eTI el-f,{in.

nqrf,{ rrRtr+1 a t

Gr. qkwqr s-qt:

qmq-{r +-qt 3r;il{td aM rcmril, qdkf,r+R-<nl \-4 ++. qrlFkt dffi wn-fr as-{rqr qffi ffi,1ot q

+1 s-+-{ur Ri sr{w t6rq qq}fiilq +-qt flft€{ur (Loan Classification) r oqi ntrot-{T q?-srtt (Loan Loss

Provision) qftg6l g :

6ffi q-{q +i"E, wnft fik, 1oqc, +1 T+-{ur Rt +l qo-e G) q-q}fuq 1-{dr-q-rT m Tq-dkfs-+-tq
rr\r-+l o.qf+l ?;s-qr 11.{ skqrf,sT ErA $-qi rffi q{+qr rrM a t

iqrq €.+.rc+l ftrtsr sr qqFkrqr e-{r6 w+1 zr-eiqr r skqrf, e-qi iffi qre{T @ d I Ehls-a

rrH ffirffi q-{Ae-{ fttsqr e-qtdd qffiq-{r E-ei ursl-fr 6,r4tdu q--c-{c rrM A r +-ei T{ffir
BrTerr{qr rt Ti s-qi ffir q"reIFFI 3{kR-tr 4!ft qfrfrs{r+i aETFl;T wrer ( qrRfo Rqfr
{qrqrE rqr{rrT zrdr qq Fqi ffir ffiqT rt=i /ff,i f,rh ftrcq+] g t

_ t l/t // .\wt *1,, )#/*h/>

Ttfi-fiqr fq-{ur
ffiq{g1r(

o\n)

3r{t€t +rrqT T{r*+l { i (f,m) qitars..I+r+1 wqfLta qr{ rnqT {ra-+1 6qi 1%

S-{RlnI t (ft{) qffi i, rrte{Rrgr+1 erqfirA rrtcT TrA-+J 6-qr R{%
qI.FfgI( i qffifu 1 (qfi) q-qfirA lrrcT qrffi s-qi {o%
GRTET 1(qs) qdrrqr c-& 3rqfhft qr€T Trm o,-qf loo %

)r/ h,



Q.Q.Y"

?.?.{.

rT" 1gtd t{e}Tcr crrrft:

+1qq 11-Gal 1-qtd hqtT+1 q-qfir €ffw q{ nh-df gm-rfr qrrr rriel r qtfir Fr{ h-d e{ q-flffi T{fd

q. qqq-+-di qITA:

{-qq-+-di66drii t{ffi kqlq qrcfiqr +M s{nfr fifrnr q{(fi trq 3{T{q $!ir qlffirfi q"l{e{T

"ft*ri 
fu I frq1.x qErq +1q, offi ffi, 1oq1 +1 q-+.-rur ?t +1 qu-e (i,) 3lT{c aqq-+ai qi qI{&

rrrl, .*\#* a* lo{c ( ffi# +-qt qoit qr R efrerd sfr qMr qq-{ql rr@r E I 61 qiqq<r e-&

i-ii W.1 ffit+} qffi r+.qqr +tqrr<r E&src&qrcderdcfuqrd frffirfr q+e{lRg$rs t

q--qq-+-dt6[drt t(ffi q( qrq&, ?olo w<rffi qifr aurqr ,erilskqrd mtir iwrf,t qq-*qr fft
s-A+ E{ qqrdr BTWF+T 3ilqr.ff s-qf iffi qa-€TTEne Fnnt (Write Back) 'r{ ffi Mq+} 6 I

fii-dft <rqmd Aqr

fiilffi ffqri-+1 aqrc{ ffit dr {<66-+} aqrs( qro qil (Actual Cost) fr siTuRqT rt\r+16i I dvi uk<

.r+ oq g"Fr.fl €qr+ft f,*tT qq# qr6r66 m,'t qTsr nwr{ tt{r+qT 
"q 

q-ffi qk( rrffi qq6 "Qqffi
frqro,, eft{-6qr 3n<ffi ffi .q-wr q1+11;rf,F r+usR-Ere q-tnT\rfir 3ilurff qt' s{rijt qri fih ft6q-+1 B[ I

o-a-* *ti-" effi Brqqr ffi qRq q-ft qifi rf,{ sn\rfir '€qm{t S-<ki' etrriFqr rt+r ffi q+et

q-t-d q-dr* yqrfrrd rrt (Ifuqq;t a I lTusr.Erc ql-+rr{f,{ qrft.rqi First in First out (FIFO) iFI 3{Ten-{q[

{qrs{"r@ s r +N e-k( rrt 5k-+Ecqr€ {fr"+d rrK'+]*q r

Pp qqfud nur

6. furtgqffi{fi-+-tq:
i*o1sqffi nqrsq q-<i q-ct qa (Actual Cost) d 3fiqrff nqrgq q@r tr I krt wcfu qk( qi stql

rr{r q-qrq-{ q?remil **ad'<rta eq.t s-+66 qi-d-{T,i eqfrrd (qkqr {-fief, rri fifu ktq+14 t

d:6 4E furr vrq66t aqmq .rqi Eftr6rf{-6 qrrm (Historical cost) +1 qrtnrff rrFq-+1 a | 6r{iIFFI ilTI

*r,ft" rqtqra fiTqiur rrft\ror ,{"rfi-+1 tort"nfiq ar{eTrql Ei s-{ Filiqrftrc q-Eqfu qfrIio 3l-ffi-d

n-qrcq f{q-+i E[ r iq.looo/- tfi-+aqrc er fr T<r 6-q sr qq eqfr-fi qrqFr6-{ rDurable Itemst qrt

ffi "Rq-i 
dc r t€l-< (qk+] ksr er +ffirt i{qqr 3rv-+q{ q=i qt{6qr { $ri<r r+qqT hft'q

Bn<rft qtfrqr aqtgq rtM s t

q. furt qqfu+1 6rfi6fi : qrq qrd-q qr +rqiqq qfi-iffifir iTrftr rfrq Ei {+ stFR-rt fert vqp*] ETq-{tgr

qrni6 6{qr s-{fr ,"nfr (Written Down Value) d qrqnqr wqffi an5+1 tw<r Tft Ffq rrqr

a-fi+fr rrfr\-+1 a:

ftf";i. fur (qffi fukq qrN-6 arfr+.fr rt (%)

1. q-fi {
R. q.ftt{r 1o

a o',rqlerq q[qH Ro

Y 6-Er.{ €qtF-{sl R{

{. c*tr qrnc 1o

6qg-i qqeas{ il{n{kffit ?rRT q-.<v v+qfi-5t (Intangibte. assets) 4l g*rrqr- 3tr\re

r q.l n+a Aa errne-+ Ei rrft q|qmfiA qq arsi r+-q e-46 s{ c=i aqrsE ,It fifr ftr€g+] tr I Elg 4iqr

"fr..ftq* 
fuir q.{qfu;F-dr r+qr qk( q\-+1 q-<r cffi qffi <rqrqr6r {qqT 6rs6fr rrfrq+J a t



R.R.s. qn-sr ffi tqr

l.R"q. *qlT (qkqr s{n_ffi tqr

wt srfi-dr€ +1E enqrfr sqtrrr rri+1 { 3{r4 Bfl"iq rri+.r qrftr (+'c g-,ftrqr @rq+} Cft sqfr{T sfr-eril+1
qrrrRqT efti {qkqr ffirFfr { *< vq6., ge.-qr{ ffi i{relr{qt aEr.{,+qtqd a t

qi-sr alsqrd Ei {i eqr.+T qfu {q-( 5-frTft (Cash Basis) +1 qTtIKsT nqsq
q@ E r q<<ir q+fi (qf+l-f, +1sqr t q{ nqrg{ rrt lM e r

1.1.c. (qq dcr+1tqr

sqq ffi nqrgq sqq +1q Erk{r q\r+14+. fuk+l Bmrrrql rM Eir (€r{T +1q roq grnrfr v-<i-t rci
g+-r{r n+,r-<r 1 ftq irlnM qM rrumr rrci ffi qrftu-s( er.q-qR k{ rrk+1 3flarqr qM tril{
IMs t

1.1.1. sTr{r$-t

3rr+s-{ E{, lotc Ehl ssT qY 11y qr '*s-( 3tzt-fl-eT +M qr+qr qrq+-{ q.ni fu' ,ri q{e{r !Tq-{re

+M Brr+qr 3n?rfi-{ Tqrri {{r 3Irq-6.+1 i{kt C q{er qM fu r

R.R.lo. qs6{+l (rqrd-s{

qT(rtTi[, 3rrq t{E{sI, ;r{rq 9qr6 tq-+rur r RqhIf, q-i{fr-6TqT ergf,{ hs--ilq @t eqrs\r+18 I

bx---.{,1;ff$



1.1

iler sEEft ffi6{
qi-sr +1s

'+M. qn-€T 41s, FqfurtuT +1s,
q-qftrd frqqr cd aq.rsq rrM

6. (rzfi|vr qier alq:

+-"qqeTfr +lq r 3rq airq-6{ Fffiqrq-fr, Roqt" qnrq ttrq erq-qR

E:

t.R.

s=aaodt oanvrorfr qlq:

6ffi aanvrart oiq:

gqrw qfs67€ ltq.

hfiq [rS Sq TKT Eq
qTF +qrd cl,1?,cl,{{1/- 1,?R,R,c,o{,XqX 7 -
qd \err,1q,sl,{ls/ - 1,lo,o{,YY,ooq 7 -
EFI c,{,{o,oo,ooo / - ql,Yl,Ro,ooo /-
3{kq +qTd 1,o{,qY,oq,oYi//- c1,ll,cl,{t3/-

qM {-trfi ksr{

qMq-fl +-qt aeTr t{s}s qrc-& fltr;rr qtqffi qrq qr-qfr;rqE qrk-{r 3{Ture-r Aqrf,{
.i{, frfu u-1w enfll+ E{ftra e'rw fl ci d{ qqq-+l qwmrt 'ers {-f,& ta-cre' qr qEfi ( 'uT{q rl ci
qrq' qtri6'qr E=i ffi nq.r$q rM d I {sft sflf}fo E{ totrl/\eo qT 'qTGI Tfr-fr kffq'(Hr eilq
q-$q-dr <-{qqd hfr'u vqSo wtr{id-dl' "stgv rrt qffi q;q" {+-{qre q{ rrft iqrtgdl g :

fd-+tur rrq qffi m.) rra 4s6t (€ )

qffiqqT eqf 9\,to,9t,q!\97 (! q,1{,\ec,qRo /q1

e-q++-af erqE 1,oo,R,?,13,{Ys/1q \eR,{l,YY,l\9C, / R{
qql 1,\eQ,cl,1Q,ls{zoi 1,Yi,Qq,11,q11/ cq

,4 (

tq-{iur ?r(T qq rra s{
r1r frqn 1{,vq,X1,1.*, - c s,,{o,re1,1{1 / _

q=T

etrt[ 1,cR,?1,RvQ / - {,1{,qo,olY /-
BTkq ritqm 1,o1,lq,qo,Y11/ - 3{,vq,Xq,1.*r-

fr-d{ur Irq qq rra q$
qrt +qrd 1o,o{,11,ic1u - \e1,ql,c,1,1Yc, /-
c-d LsR,to,i 1{ / - 1,cc,cR,,cil/-
qTT ?\e,RC,,oo,ooo,/- Rl,ql,lo,ooo / -
3Tkq dEffi 1,1v,11,t9R,1{c Z - 1,oo,{q,11,1q1/_

kflur {tT qq rrf, s{
elr qtqTd t Y,e(,el,qY( 7- 1l,oo,os,,q qY ,/-
qd {,cY,l{,111/- Y,1 s,,1\9, o Yt / -
qTT Q,ql,oo,ooo,/- {,1,t,co,ooo 7-
s{f;ilq d-ETd 1{,t9Y,Q9,Yqt7- i Y,\9(,9Q,qY!,/-



:f

I

I

qrE q{ ilfl aITuT 3irErff+1({

rrd qT.q. 10\c/q1 qI Tq{+-dt+l +tq {s-{qr q.oo skqrfl qT"I qffiI Tftq+JqT qr 3ilf{ifi EIi

Roqc,/\so sT s.{o skqTil+r eti qrq qETq r@ tr | q€Iq +Jq r erq 'qfrffi-r{rn q-il{ rrR\r+]qM
E=i6dq;f iq-flur AErq er+aq {ior A :

fffwr zrq qffi ({.) rp6 qm fr.)
q--qq frsqr qrq q{ (,Y1,(q,qe,olo /qq q,qo,lY,s,o,q,c,Y,/ -
sral ?hlsf,{rn qrq q{ R,S,Y,Y{,RUq / \sq 1,{1,YR,clc /-

ETETT 1,YY,-R,l,1R,iOR/ YY c,QR,c\e,ll,c11/-

3ilfttf q{ lot(q/\so qr sqzr+-at mtr&f,€+n tdrror rci qrs 3n<rfr Tupal rlM 6 ;

flqA qftE-6
qrq ({ (sfu{rd)

aq aq-+I q-6 affi
ffiq wcfr 1. oo q. R{

w €tcfr- ?o{e:
qi{r q-M fiilkf, t+qqr 1.{o 10.to

tflk( qiar qrs q-ot q-qtqr 90.to 11. oo

plflw qor- ?otq :
qi{r qM ff1qkd lTqqr c,.{o 10.to

t{qiq-{ qial qpq {fr-I ilr.qT 10.{o 91 oo

HTi 47F Fqf - ?oEq :
qi{r q.M ftffikf, lTqqr 11.oo i?.oo

i{qir{ qr+r qM qmr rrrrrn 1R.oo
yral ar arvfr s,. {o 11. oo

qrqR[ *d{r 3Trqrft aFren

*elT Brmrq ql-fir Brf,{( siqT q-{Srfti 3{TuraqT 3n<rfr rFi ef+1 t.1,oi,?c,o/oc Hat {q 4{
{.yq,{ofr,/y! 3rr+qr aqrgrT Tft qifr (M {.{x,uqt/q{ qri "3tfEr€ d-d{rql qrcrfr q{eil" q-fl.i(

Wur
+'trqrft qrfu€ Effi€Tr

ffi q-ff{ rrfrt f<r elq-fl+1 GEq, gqET;[, ftr{fuirur, fuir sq-qr q=f, ffiaftl-fi fi-aq gmw lkm
(qr{kFFT Btr{iFrqT qtd-+.r {t{erilG-+1 qrftr ilk€ rrurm rrft stq{T-fr 3lTuraff q{ nqrgq ,tt ffi u..l-w
3nfffi E{ RoE3zrgo +1 qr'{rr frffirq r6{r{qr q{ ffi im qlur.ql t6rq s-frPsq trc Erk€ q{(qT

If{ga] a:
6. Wq?rr <ztPJr :

snfli{ 4{ Roqs,/\so qi 3r<qIn qri{-fi ftqfdlliur qr$4.r $ 6ffi BIrqrfr { E{+l firqfu-T{rr r
3nqrfr x +fitra e{tffir4 wrcilqT qi Edqrft-flt e-ff{ rE ci \-6-qq frr{frrtq ErnT€+] eTftr qT.r d
I+rI qftfi q@ 61 r

fq-{sr Ts 4s rrd 4{
sr{ +qrd Y{,YY,R,r(,S,11 /- Yl,\91,1(,,lOl ,/ _

q{ q,\9Y,ol,q1\9/- 1,c{,lo,1li/-
qq 1t,c{,18,?to/- 1o{ q ?sq1o,/ -
Brkc +Era {o,ll,c1,{1Yl- Y{,YY,q,i,331/-

q. gwm q4?er:

3nfli6 s{ Roi(1/eo +J qqqr cis ES n-Er q-4ftl Kr rrft 10 s{ t{r q-4fir {-qt-dT Fffi

l.Y.

R.{.

qrq-+}ilm{+.r ((A fu{qr{€R nqlldsq-ffi-Srr+-q q"reTT rrRtr+] a I n/

,*-.. W"gl*-)M /!,uo.,i



ici. \.

1.q.1.

fq-{ur +s sd rrt qt
qr6 frqrd Y,{o,{R,llo,/- t,1c,1l,1tx /
q{ \e{,1 lY / - q q3993./-

SIIT \q,\\,\ii/ - 1,?1,tl,1Yl / -

u6q frqrd Y,tg6,ol,t !! /- Y,to,{uio/-

tr. afud ffi dd6r qztptr :

Bnf}|6 E{ loEl/eo +1 erqqr +jqqr +rf.d qryt ;effi qkf, ql t{fl ( ffi ffi qrilrrqr

6ffi wffi qr\.+1 ilqE rrror rri kf,-i"r rrf T-T.r qi T+-q q"r€fi rer g lTi q( 3lrfiis
qffi f;.+-d- qrf$"F qi-g-qr q"1q2rr rrftq si.-f,{C T.1,q1,3q,q16 /- qq rtfrrT+1 g t

fc-flur qs sE TTd SE

aIE trETd 1Y,Rl,q1,110/- 10,11,il,oit /
q-{ Rs,{l,ls{ / 1,qq,o1,\elo/-
qq 1,oc,,R1,YYo / - {,RR,Y1,s1t /-
3rfmq *<rd 1{,ot,R1,1\et /- 1Y,Ri,ql,110/-

q. EiwlTEtt qztelr:

qf{ifi E{ Roqs/eo +1 er<cqr alsqr or{-cd erT:l. ot'-{taaqr€ sfu o-fqrft T.1,{o,oool/- or elci <

frqqEqT{ grtfi E{ t{d-i"r rrd Eg.r d arq r.l,o{,<!,oool- q{err rIM a ri rra 4.i q.i-rqr
q{€rr rM {.R,o1,o1,Y1{z- qat {.1,cq,11,111t- ql q@ e[ I q( qrftlfi 4ffi qi'-a q+iqr

ffi tr.1,is,!Y,1?1/- qtt T.1,1l,oi,eX1u - q{ r[ft {"e,c,q,oR,eY{/- d-trf, a5-a qga] 6 I

e. frqi gww olv :

fraq vteTur +lq e-qm{ tTtftrdr+1 q{err q:-;rtq q-A-6 +i qq1 ]1-1 qi a+-q {.1e,oo,oool- q"r€IT

{m E I qlq, i'er qftHq ftffi ffiqr qqlkq qwrFltF qfukqra troiq r+q q'-wn dv rfi-o
Ernrd r{rcfr frfu qq}kq srq {.q +-fre q++qr qM a r qq +twrd q{ s{ T.R,IY,1{,{112- e=f T{
t.ll,cY,s,R,,oqs7- frWm fe-q qqr+l A f

+qt oeTr ilnftqT ffi q{eTt

qq ffi q{err : {eTr{rf, znqi, {6ffi{spr +-ei, qtfi wnft, {Eft fretc fl-rfi, {<Tf,di EF-qi

aci+1 6-{ qrn-f,r r+-qqr fin-fi f,tfu, RoqS q1rc anftffi q{ loir1/\eo qt t.11,1c,!Y,Y1xz- qq o-qi

nffi q"re11 rtffi A t

6. dnrfr 4ffi q4ptr :

T{ E{ +N. alql wrft rrt6r kBrq +6 dqr kfrq (eTrdt-+] qH q-rq {q sqr {qrr<r +-q tTg

firqa+t {+-q tlq iMI q"retr rrR\r+19 t

1ffi qrq fuqr T({ {iq T. aqR {il r.
T{ qE (q+I

+ffirft qrreTr aslT
{.

q( Et Tq-+i
aFf€II iiFr[ T.

iqrq f{+.rq a'fi qO,OOO q,O,OO,OOO / - o q,O,oo,OOO / cO OO Ooo /

q!.Fr{ffl q+.fq ++ ? Yo ooo 7,Yo,oo,ooo / - 1,q\e,io,ooo / {1,<o,ooo7 q\,'(o,ooo / -

a-{ffir 3+6 \9,1O,OO,OOO / q,qt,3c,,q\eq / {t(,oo,qiY // -

\-ffIr€ffir FII.qT. {,c1,1cY c,cl,l q,icR / ii q,{1,{q, tql / - R,tq,q1,t30/ t1
iTgIT Y,1{,Y1,01Y / l1 1,qq,Yo,ooo//-

qcffi i'+ r qff{rtHr frrftzq qrtr qr qftq-dr q}T{ wrdrqr t.R,ct,ql,olY/iR q-q ffi
q{e{I rrfi\r+1u r

a,. qfuqr 4ffi qztpf :
ffi 3lrf}i# q{ RoElz\eo q1 qffiqqr E-qt q-f,{t-d aM fik qTfl T.c,1c,6e,Yqq7- Eq 6si
ffi q{err qH a r icrf, qi+Tr+] q{tt=kr-sT iqrq qrqq furrq t ictq slq ft-a1 frq-qq1 vqr{
TrM uurrn t-d r+16 rl\r+l 6qt+1 1 sfusrd r qrflrd orqr+tqt r kki'qEtd-.q-f, qt*q-{rdRr
3n+d{rqr rr\r+16qiqr ci-t E< e-{r6 q\r+1+.qffi 1 skqm ffi qzrer



-

krrilqr flnfi rrR:qel qE dzs+) wq-fr ffitqlirzr+tur+1 frlim{fl{ k-drq tqbqr qq+TA r-trq e{
Tffffi qi+t r+-q t.cs,Y1,l\sql1q, q{rq 6qtqr 6hM a,g eft{rFqn I+-+II.IR rrft aq f,eTT q-rtrf,fqT

ffiar
T. @aadf dTqAqr 4ffi q4\qr :
+M 3lrflifi q{ Roi,3z\eo qr +M ffi n+w q-rirq-+nt fficaaT qq +kq t.v +-i-e i'e qlq ffif
q!-err qftsr+}g t

3e?

l.c.

i.e.

kfiq Q{q TS-q (r.) AcT al-.f$ff (T.)

T€ E{' {(Iqq rrd 4{
Er {fcffr ,Ro{\s qr qrT ?,q{,11,1Ee/ - 1c,QR,\c,{ll / - RY,le,le,lEt( / -

Kq=l"F E6qfqr qq 1,01,tR,\et\e/- 1,01,tR,\eRe/ -

qql x,i i,ql,(QY/- 1R,YQ,lc,181z- 11,\el,1R,R{i / -

ffi q-apsqre En-dt

6. dnrfr 4ffi *tflft{tv M :

rrf, s{ ffiI q{tqT rM q;TFrrr+T tq-+.rs ffi T.ll,io,ooo7- ff{ qu qS sn<rff qili\r+1 E I

+1Eq ffit{6qr ql-d efuerd 6-qi ffi qr€II rrt+.r iqrdT ft-6r{ M T{fd freM 156 qffirq-+} Trqt
qEr{T T.1o,qc,e!,uii7- qLi qti s{ n'.1,t1,11,R1c/- ffi qtr€in Fn-Ot (Write Back) rt
T.3,ll,cl,lRl/- qffi rt-q rrq+l a t

q'. q@ffir qffi qapTTqTe M;

.F-qi nMr qznqr ffiq+T q6 qlitritwqr+1' d g* !l\-drA 5t n6nf rTqal E sri 3rq 3lrd TeT

qffiffiril{Erd {q rm-q s-q4 rr€ sct r.1,{\e,Ry,o1o/yl ffi q?rezn fu-ai (Write Back) rt.qr+1 g t

T. dq4$df wsaqr 1ffi qztptT :

qrq-&-qrc t+{rtrqr rfrq-dr qffi qq-en6{rc qq E{ +frq t.t o-<te tv qrq fu-ai rl@ a:

kflq tsn-dt (+.q (T.) EEq q{e{r ({.)

T( SE {(TEE lrdaf
qJiero aur,Roxc rrr Ftrq (R,ls,1Yi) / - t,lt9,qY,1R{ /- 1,?1,c1,11\s2

q1 qrc-&, 1o1o w Rvt (1c,\elc,,YY1) / - 1,ol,1Y,t(sc, / - ?QOYYq?@/

f{s}E qrr&qr fu.rd (vqo,ttt)z - Y1,Qc,cR\9/ - Yq,RC,,Yoo /

-[ECT 1,3Y,o9,Rlq/- il,Yt,tc,c,ll Z- 1-R,rs1,11,,*,, -

furt Tqkqr ilnft
ilftifi EE Roql/\so +l q-<q sqqr fer-r {rqfr. 3rflrl-( urr+( kq[q" qffrfoqr q-a{ q]-{qr AqrgT @
T.{1,11,o3,Y9o/- qtt T.c,tQ,li,RYlz- ef'* ftU-< e-tqft el;il{td uq44 fuq14" gr { {.YR,{q,el,11ez-
qni A"r dqr ilnfi 3{-f,{id "f1q1 qrqfuq1 qffi' aftf+rlr et I qtrrft 'qEqd 6ffi+Jq'
q-mffi <-+ll-ed ilqrqrfi-A fulT5qq rrft q< qi$r r+-q frqtrur rlM a I

qf{-6 qri ioEq/eo +l er< qqqr ftsR {Eqfu si-fl{i-d 'ElnT[ kQTE" qfriqtqr qT{ *e-qr AqEq qrcr
{. ?c,11,{Y,l{1,/ee, qtt T. ll,qc,3Y,telc/11 ff€ ftfi {rqtd 3i?ilti-d "qrrg ff,q;4" q[ (
{.y,y\e,{3,\lczlc qr€ €uI iTeIT flIf,r {f,{t( "fu11q+qfuqJ (rflfr' rfftioqr turt\r+l g I

t+qiunftm vqfu

+M qrrd-df, furd q-q-i-+] B${q t+f, qIR ilT\r+] ( 3rr.E.1o\eol\eq qI 6<r<l{ur lT\rmi qrflis

?oqq/eo qr Fffitsnilm wqtf,qT + nqrgq rfrg+i' g r

t+rqr wnft

q€nds sfHftr+1 ffi 1oq37oi/n +l tNt{qffi q{.3lr€.fu.fu. }ffiTq--z *+q;r e-rfln+rn trr
q{.3n{.fu.fu qqrk-{ qdz-+1 x eru tR 6qR {1{ t+m stq-( sh fr-flr {.1t1/- "F.t <rfi iqrq ftriftqa

3C

kh{q esTr.src qL( rrct Tfl-fr rftqdr 6foq1q r. 1,1e,<,1cziR stfi Tnq-'+n {fi-qd

\/t' *1, rt gz *ttU I *,, P, --t .-Qy' ,



t.tr.

1.1Y.

t.1{.

1.10. qffifir o.qi+}crftr aq csnkrrn s-{rq+1ry**

tiltqrfi-{ qrf}rd orqrfrqt s-qfr$ qms{rrr qrftr alrq-rft { 4$itr* +N {.1o qti wn-ft tri
std-{f,dr q-{rq qT{c Roeo 3r(R qvr<ffi {fr"s( skil{.v er{ tc +-i-e rr erq r kH qqt{-u-d

e-Etrd frf\q x qar qq|a*n qraeqT6TqT {.1q 3r{ {o +-ts+i runI vnhtdr rrq 3Ey {fr.+(
qre r{tffl n.q1 6-i-s qo otttt o-ei e-{rd rt\rdr a r qsft sq-i$ qffiwqrc{-qr +1Efr eehttrr 3r{{q

6foE 1.11 Brrq R1 +-i-e ic qlq+] YfffiEdr ffi s r

q-{-{,rt zur{{+i fukaq q{

ffi ffif6 E{ RoqS/eo 6qq1 fofuaqqr okq rrt+1 rrcfirft grqrurr{frr+1 qq1 fufoaq 1.

lq,oo,q{,qosu }g qat r+d $murq-r+r q-4fir+1 wql(qT sqT$Tfr-6 TCrIr fl q5g4l 1.1,q5,oo,1{o,/1e

ert q14lt gie{urr{f,fl+1 qrn-ftsTa s-crt sifi (H r'lq,lR,qie,qtsz1o qrt a"r oqr qrnf,r 3{<rid

"q1g1u;qaq1 &k{q q{' qfuioqr iiqr$q+1 g t

tfl,n 4ffi qrqrft zq{

tflrd qfuq (E-+ftd 41n-{ra{rc rr\r+l s1rqr-fr T. 1,\eq,q1,l1's,'isR qr{ 'krrf, 4ffi ?41qrfr' qfoiznqr

r q{ t 11,xu,1xs7irq er€ "}4rrd Effi q=i" qftfq;q1 qgr d nqrgq .rft q< {+-q r. 1,1{,oY,1lR,,ze,c

er€ q-q srfli+ Effi Bnq iffi fflrf, Effi 3rrqrft ,"q1 iinfowr sK-d rrft\r+1 A t

(qq-€di +tq z srq-& <-qrd-qq

tflrf, qrfr w-qefu srk m 1t;Tfr fl qvi++.r q-E-q-s-di6r+1 ms ofr de{T ke}s qrq-& or:orqr d-qra
rt+} r.{ooz- q-<T q& r t.l,oo;/- (q+1 rsqqd q]rrru qrrr Erfr rrt+.r qqf, ,ftrfr rti rtft
((q{+-f,t +}qzqrq-& sq5frqq' qttnqr @ trd q"[emm .r{ fitd fm{q q'-ftc aflf}i-+. q{ 1oql7iso ql
q.rq-q[ aq qtFi6rn t. 19,qq,q1,o.17- fiq5o (-+1 E I

3IFTRI 3nd-sffir 3Te{q zbls

aM Aq-{r qlcnq Bnql${r+l q"re{Tq;I .rf g?qq-n {. 1o,oo,oool- Tffi{+J r6fqd .3I[E1q 3rrd-sq1

qqlq 4lq" qpq f5q ++ k., qtq{r qrrqrqr g{h qrdr ddr rrffi s t

+M tq.{rd t{{ (Ifl-fr qqrr frBrq {eTrqr sfuftftrf,

iflf}|+ s{ Roqq/eo sqql 6ffi f,d-Erd rtw qqrf,t qft\rfir i-o nqr 3l-q e-€[f,{-rir 4M dd-{rc

sfufrPdffi rf aiq-+.r eeq qitrtn-ea+1{fHR tc-{{ur trrq qTtq rt+l a :

1.11.

1.11.

tu.r. {tqrd qrq sfuftftr€ rrt e-qrddF

9 P*qrdr{ +6 fu. fr rurt"q qla

? qq.dr.o{r€.*n fu. * rs-{r rru.i

ATEEril cI+ lc[. S #e'rqr rtr +T-if{d

Y c{.Brd.k.k. flrk-q qT+c k. fr rqrq aq'rt q{l
fr rffii irr.trt

1. \rf,rqq ffitq. 6Eqfr fu fr 4w rms BIrq{
c\ q-(rqfu +'6 k. o1 qqq 6iw-fr

tn-{ ffi d-{ k. * qffi rqrc qE

q c{.ts.{.k. }q-qqtrc fm fu. fr f6qi-{ q?iT

1 qEftEd e-ffi mqr- t+ors a. fu. fi 6wI Tff( 3IlqU

i.lq. aM ryr nrnft Tq+.r s-encr ffi (d-{rc stdtdir€

ffiflfm E{ qoqc,/eo qqrn ihM aq qrnfr ffiq-dT fqFrq a-€Tril{, fr e-+qreeqt (H aM qtf}f{ 4.i
et@r {fHK k{rur



tu.r" {sr+1 qrq a"ur ilr{I
{.G.ilfCU )

sldf{ffaq rrt d-5qrd6

1 qq{ il-{rfrqt Erfscrfl. -Y,Yc,{1,{l/ * owt ygrc Blrqr{

? {ffiFr& Erfdqr{i Rc,{?,11,- fr *-+cqrq fiilq
qeq *ffiqt Erf,ScHi S 6-ti TqrE Ttrq

Y qFi-{ rrfiecrs-i -rlY,ct,t€z- * iqrq oqn q-qfq

l.lte Tqfrrd qfu-zt-enffi EFrt-{R

t.ls.q +M tn.{rc fr{r fin-fr q\rrr t{Frq <teTrqr +}q-+J +.rn-{R

BIrf}|s q{ ?oql/eo (rrffir +M dd-El-c qtw qrnfi ffi\r+T *o n*rr 3IaI Terr6t, q] q+e{rflt-qT G-+1

ffi T(td frM rM fr-+rur t6rq sr$c lM a:

t{.{. verr+1qrq
tq< ffn-ft roqqr

{.Gqr?qr)

*q-i irnfr
sfu{rdqr

q6fr f{frTqr <-+l qtqrd
€(dqRqr )

Tg 4E TKI Sq

1 tdqmm +6 Fm
qY,oo 1Y.oo lo,oo,oo

i qe..ft.B{r€.d-n fd 1{,11,10 lY.oo {o,oo,oo 1,{o,oo,oo

qftE-fr A6 k 1c,1?,o{ 1Y.{l lo,oo,oo t,oo,oo

aqrq k-+rs +6 k. qo,oo {. oo Q3te? 1o,qq,gY

{ s{.qrt.fu.fu qrfu--d q.r$e fu. r 9R Qo iY . c,1

c qrdg;( ffitv Eaqfr fu 1,1{,oo jY.oo

q{qqk +n fu 1c,co,?1 lo.oo \9{,oo,oo q{,oo,oo

q q;TiFrq{r k4Tq +m fu. ?,Yo,oo 9{.oo

I kq ffi +n tu. 11,?l,oo 1{.oo

1o q{ fs.e.ic. +n tu. e,10,oo lt.oo
11 trfuq A=qr {ieTlq ?c,,\el,9{ c.ol

11 w{k{d wnft oqt k+r-q a. k. 1oo,oo,oo to. oo

t.ls.l +lE+r e=qrtr+, sqrrcr+. dp{T 3rq +krr tffi{ }mr qa @ qT tmr rgrql qr+ff q\-+1

Aq I 6rc.{a @ Er-6 qq +Mrr Eiqt{ qTfli+ 6rn-4r.qT f,r qErfffi u+r+m *+ r

1.1c. *iur wnffi 'rrc qq/Erurn Aa+1 w+en : '

qtfli€ qri Roi(c,/\eo rrrqqr ffi trelFr+ et{i iflrrfr ft€r tm dqT Brq u*qrm-+1 qsIR q@I,qa{

{il,etm qFkT il{T ilnfr ffir k{iur tdrq qToq iM u :

rc

t(
rf. ffiqrc

qre {er
T.6ifl-{ql

t+< Tqf
Sr(I {TIl{
qmo {q

6rA-{R {q
Rollztgo

M{a
q-qR rlflI
t6gr{qT

,3tqQ

Bqrdq-{ +fi k. qY,oo a-aaooo l.qs \slY R,s{c,cs,{

? qq.fi.Bilt in fu. 1 {1?1 0 ?1{E?R Lo.Yi c{? R,l c s,,cQc

of+fi q, 6 t cc,lo{ liii oj o cl.1\e Qoo Yqq,10?

Y aqlq fd+rfl +4 fm. qOOO qOooo 1oo.oo oo o.oo

{ C{.qTt.fu.ffr {rft-.d qr#c fu. q\.9C,S,o {cilcY lU.ci 1it q{,1{t

q wr{fl i.{riicq arqit fu 1q{oo ??l Ys,o \9y.{o 1tY ?1,1co

\9 \rn\rqf{ +6 i{. 1 qcoll ?ioi ii? c{.Yj R{? t{Y,slq
q c=EFTsil k6tg +4' fu" lYooo ?Yoooo I oo. oo 1q\e?o

1e{ fffi{ ffi +.n fu. lqlRoo lqliooo 1oo.oo 9{? ?Ycoi

o c{ fu.€.fu.Cr{qi-d +m lm \e?ooo c1.Yl

1 {Tfuq fiqt [tqr{ ?qs1st R\ei\err \e 1 occ. Yl ?oq1 TqYT?Y

1t q-{h-{d 
"rrn-ft aqr k+rs a.fu. loo,oo,oo jooooooo j oo. oo 100 loooooo

qTqI R,Rl,tl,tl q,Vt,1U,t1lV/

lttllpu. \'W^
T/ *t\*J'/Y' *
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1.11.

1.10.

1.Rl.

1.11.

qfiIlfi T{ loqc,/so {qqr +1YA q-enqfi -siq-i i[Infr rrt+.r i'+ nqr

fln-ffi e-sn Tq q(q q-qsffiT a. t,,ly\e,q?l,qqtzRc i q& ril+19 t

?IRIerkt q-ffi qal+r t_-,,, 
- , . .

qrfif{ E{ loqt/eo qr sqq r+q-+1 d@ flidqfdt';.dtr#1
7o\so / oY / 01 trBq $.-<rc+re 4ffi 666l{q rTqr+1 A l:' ""-, '*

{ftrrd qffi veTrt{d Erk€

qq uern-aqr rrt+] {-d qt{t

qqli fiffiioT "Fr{ w[q $E

qrili,u Eri Roqs,/\so 6+qq q\r+] aq-+1 qrr+ffii-a u-+i-m qt<-q k"m Elqil+1 6ffq 1.qo arq

Tsrft rrd sifr G-+1 6 |

1-6r wlffi u-+en

flft6 E{ Roqs,/\eo qr +tq tscm G-fir {q {q {Erdt-d fr-{iur t6rq erlvn ril+r a1

frkq q{eTrw

F. d7ffitT s\fuT (LiquiditY Risk) :

+1qa uqq-ooirr-+} (-6q"d qffi ffi,ioq1 er..a-w (qrFrs qtTffi tTulq ( trtsm -ri-{R kfltr-I *{qr
cfr1qq rt qT\r+l E I eTq+ n-ccor q-+eqrrr+r'qrftr +M srFrvq Mf {tfr ttfrr r e-.f,rft gwq
qa{n (i-d crnf,f rrH e[ t

q. WcTdq q\fuq (ComPlaince Risk) :

kkq y6trffi ( 6r{ft frffi qa rd eEilqcr fttd-dnr Vq Fflffimta.q f,{qT fii orqtqq-+qr r}€r

frfu, k{q aqr +r{htfrt{qr ssqr1-+q 5flr-{nr+q rri qftg+1 s t

q. aat7av slfurr (Operational Risk) :

+M orffiqrfi rdi +fu +-{frft, qmt{q T&, qr+ko sr srqkfi Tqqr qi q=il?ffi frfuq-{d
q.q-emFT .rd aqr Bil<k+ P{q"?Tgqfrqd tE6 qnrcn ffimor TIfuk, frfu-q q-{eTITa qkfu+J

q4(qT Ed krrrtrq qTs-{r 6p4q ffi 3n<k6 tIq-qur v"n-ffi ru--m rrf{qqi a t

q'. qftt rtfuq (nterest Risk) :

qr.t+ +i ?o\eol\eq qr t{f,rq quTrrff q-cqfim il!ff+1 wreTlqrc qT'r<r+II traffi ftRt-{d 3lrffit-A

aut oeqoatqrt e-fl{ Ti qrcrecrl qfr6 er1-a q{ €fr ?M g r q++iTrT{A q-sr.+] 3{-fllT{ rrft

skd ffnft qi f,6 s=W $ri fteq-oftdrt ilq srqq <M qrwe< kc sffi.d 1E+) E I

+}qa qfrq}-w+ratoJ. qIk-d frkq kqtEur qqqril qms{rqr ffrfr rri fttd ft(-+1 d I tcrm H.r6r.+1

srlrroqr ra-or renqr a* s-{r6.rqf Aqrq (.+.Re] qqmf, fe-i +-qfqr cri mfuq-fl-{ stk-d qzremm

,t "id E I {r+, dqa 1qfi fr&Tqr q-.n-fr rrqt fur< ttE ++aRT qfri Credit Rating or€ euilR qnrg

$4
w

i*o* \1D*\'

fu.ri. ksq T{r q-{rkT a-q+1q+en

1 g+rr<r re-t+1qt qrsT cffierdr (i) 1til+fi
3t-flnkT

qrqerdT f{-qlfr
.ri 3lrtn q\r+] t

1 qffisffir +-qi+J qfutrf, qr{FkT sdsE til +qt-q q-ffid kqrfifi-{
?
I

q? qrrft,?ote erqfffr (c) ud=q qErco fr-qmfi-{

Y qr qffi,1oXu furr q-frrfi fqf,rq {fl (i) ilqlq 3rilFrd fr-qRTfrt

Aurt qR+ffi {nrT €Tftr€ sdsur lrt (fu slEl"t-d H-dRrfrc
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