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cWoIfsf] dGtJo

4

/fi6«;]js sd{rf/Lx?sf] cjsfzdo hLjgdf cfly{s ;'/Iff k|bfg ug]{ d"n p2]Zosf ;fy 
:yfkgf ePsf] sd{rf/L ;~ro sf]ifn] lqkGg jif{ k"/f ul/;s]sf] 5 . ljqmd ;Djt\ !((! 
df ;}lgssf] dfl;s tnaaf6 s]xL /sd s§L æ;}lgs b|Jo sf]ifÆdf hDdf ug]{ P]ltxfl;s 
sfo{af6 ;]jf k|f/De u/]sf] o; ;+:yfn] xfn cfP/ s/La % nfv @% xhf/ ;~rostf{sf] 
;~ro sf]ifsf] Joj:yfkg u/L :jMcfh{gaf6 ljljw ;fdflhs ;'/Iff k|bfg ub{} cfO/x]sf] 5 
/ o;nfO{ lg/Gt/tf lbg sf]if ;Ifd klg 5 . 

sfg"gtM sd{rf/Lx?sf] dfl;s tnaaf6 s§L eO{ /f]huf/bftfaf6 yk ul/g] ;+slnt /sd 
g} o;sf] d"n ;|f]t xf] . ;'/Iff / k|ltkmnsf] ;Gt'ng u/L pQm ;|f]tsf] kl/rfngaf6 k|fKt 
k|ltkmn ;~rostf{s} lxtdf pkof]u ug]{ o; ;+:yfsf] d"n p2]Zo /xL cfPsf] 5 . oxL p2]Zo 
cg'?k o; sf]ifsf sfo{x? ;~rflnt 5g\ . of] ;+:yf ;~rostf{nfO{ ;fdflhs ;'/Iff k|bfg 
ug]{ b]zs} Ps dfq ;fdflhs ;'/Iff ;+:yfsf] ?kdf :yflkt ug{ ;kmn ePsf]df ;~rfns 
;ldltsf] cWoIfsf] x}l;otn] / Ps ;~rostf{ ePsf] gftfn] dnfO{ uf}/j dxz'; ePsf] 5 . 
b]zs} Ps dfq ;fdflhs ;'/Iff k|bfos ;+:yfsf] ?kdf :yflkt o; ;+:yfn] ;+ul7t If]qsf 
sd{rf/Lsf] ;~ro sf]if Joj:yfkg ug]{ sfo{df dfq cfkm"nfO{ ;Lldt g/fvL lghL tyf c;+ul7t If]qdf
/x]sf sfdbf/ sd{rf/Lx? ;d]tnfO{ cfgf] bfo/fdf Nofpg' lgQfGt cfjZos e};s]sf] 5 . 
oxL tYonfO{ b[li6ut u/L df}h'bf sd{rf/L ;~ro sf]if P]g, @)!( ;+zf]wgsf] qmddf 5 .



;Ddflgt ;+;bdf ljrf/fwLg /x]sf] o; 
;DaGwL ljw]os kf; ePkl5 b]zdf of]ubfgdf
cfwfl/t lgj[lQe/0f of]hgfsf] yfngL 
eO{ :j/f]huf/x?, j}b]lzs /f]huf/df 
/x]sf sfdbf/x? Pjd\ c;+ul7t If]qdf 
sfo{/t sfdbf/÷sd{rf/L ;d]t sf]ifsf] 
bfo/fdf ;d]l6g ;Sg] x“'bf o; ;+:yfsf] 
sfo{If]q / ;~rostf{sf] bfo/f b'j} a9\g] 
ljZjf; lnPsf] 5' . 

xfn sd{rf/L ;~ro sf]ifn] s/La b'O{ ;o 
ca{ eGbf a9L ;|f]t kl/rfng ub{} cfO/x]sf] 
5 . bL3{sfnLg k"“hL lgdf{0fsf dfWodaf6 
b]zsf] cfly{s ljsf;df of]ubfg ug]{ / 
;~rostf{nfO{ ;fdflhs ;'/Iff ;'ljwf 
k|bfg ug]{ b'j} lhDd]jf/L s'zntfk"j{s k"/f 
ug'{ o; ;+:yfsf] bfloTj / r'gf}tL klg
xf] . 

s'zn Joj:yfksLo d"No / dfGotf, 
;+:yfut ;'zf;g / cfGtl/s lgoGq0f 
k|0ffnLsf dfWodaf6 dfq o:tf] bfloTj 
lgjf{x ug{ / r'gf}tLx?sf] ;fdgf ug{ 
;lsg] tYonfO{ b[li6ut u/L sf]ifsf sfd 
sf/afxLx? o;tkm{ cufl8 al9/x]sf 5g\ . 
o; sfo{df sf]if Joj:yfkg ;an / ;Ifd 
5 eGg] s'/fdf ljZjf; lbnfpg rfxG5' . 

d'n'ssf] phf{ ;+s6 ;dfwfg ug{, OGwg 
cfk"lt{df b]lvPsf] c;xhtf x6fpg, :jb]zL
nufgLd} hnljB't kl/of]hgfx?sf] lgdf{0f
ug{ / ko{6g k|a{¢g ug{df ;d]t shf{sf] 
dfWodaf6 o; ;+:yfn] ljutdf dxTjk"0f{ 
of]ubfg u/]s} xf] . ;f]xL e"ldsfsf] :d/0f 
ub}{ d'n'ssf] k"jf{wf/ lgdf{0fdf of] ;+:yf 

;xofqLsf] ?kdf ;“u} cufl8 a9\g ;Sb5 
eGg] ljZjf; lbnfpg rfxG5' . 

hUuf k|flKtsf] c;xhtfsf sf/0f 
;~rostf{ cfjf; of]hgf ;~rfng ug{ 
;lsPsf] 5}g . oBlk, sf]ifsf] :jfdLTjdf 
/x]sf hUUffx?nfO{ cfocfh{gsf] dfWod 
agfpg] tkm{ Wofg s]lGb|t ul/Psf] 5 .
sf]ifsf] elugL ;+:yfsf] :yfkgf u/L g]kfn 
;/sf/sf] ;xof]udf b]zsf k|d'v zx/x?df
;~rostf{ cfjf; of]hgf sfof{Gjog ug{] 
sfo{nfO{ k|fyldstfsf ;fy cufl8 a9fpg
sf]if k|oTgzLn 5 .

;~rostf{x?sf nflu :jf:Yo ;]jf cToGt
vlr{nf] eO/x]sf] ;Gbe{df of]ubfgdf 
cfwfl/t :jf:Yo aLdf of]hgf nfu" ug'{ 
ckl/xfo{ e};s]sf] 5 . sf]ifn] ljutdf 
cWoog ;DkGg u/L g]kfn ;/sf/ ;dIf 
k]z u/]sf] o; ;DaGwL cjwf/0ffkqn] 
d"t{?k lng] cfzf u/]sf] 5' .

cGTodf, ;a}sf] ;b\efj / ;xof]udf of] 
;+:yf cem cufl8 a9\g ;S5 eGg] oyfy{nfO{
dgg u/L sf]ifsf] ;+:yfut ljsf; Pj+ 
;'b[9Ls/0fdf ;a}sf] ;xof]u /xg] ck]Iff 
ub{5' . g]kfn ;/sf/, ;Dk"0f{ ;~rostf{, 
sf]ifsf k"j{ Pj+ jt{dfg sd{rf/L, sd{rf/L 
;+u7gx? Pj+ ;Da¢ z'e]R5'sx?af6 cfufdL 
lbgdf cem a9L ;xof]u k|fKt x'g] ljZjf;sf 
;fy cfef/ JoQm ub{5' .

     >L k|]d s'df/ /fO{ 
 cWoIf, ;~rfns ;ldlt 
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 ;lrj, ;+:s[lt, ko{6g tyf 
gful/s p8\8\og dGqfno .

@=  >L k|tfk l;+x yfkf  
 ;~rfns

 

  k|x/L cltl/Qm dxflg/LIfs,
  g]kfn k|x/L .

#= >L k|sfz l;+x k|wfg
   ;~rfns 
 

 k|fWofks÷SofDk; k|d'v,   
z+s/ b]j SofDk;  .
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 k'gZrM sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf $ n] sf]ifsf] ;~rfng Pj+ gLlt lgdf{0f tyf ;'Joj:yfkgsf]
 nflu & -;ft_ ;b:oLo  ;~rfns ;ldltsf] Joj:yf u/]sf]df xfn ! hgf ;~rfnssf] kb l/Qm /x]sf] 5 .

$=  >L nId0f cof{n
    ;~rfns
 

  ;x;lrj, 

  cy{ dGqfno .

%=  >L k|sfz s'df/ s]=;L=          
 ;~rfns 

 

  ;xfos /yL,

  g]kfnL ;]gf .

^= >L s[i0f k|;fb cfrfo{
    ;~rfns

  k|zf;s
  sd{rf/L ;~ro sf]if .





>L k|]d s'df/ /fO{

>L k|]d s'df/ /fO{n] ;g\ !((! -lj=;+ @)$* ;fn_  df lghfdtL  ;]jfdf pBf]u,jfl0fHo / cfk"lt{ 
dGqfnoaf6 k|j]z ug'{ eO{ cy{,;fdfGo k|zf;g, ko{6g tyf ;+:s[lt, u[x, lzIff dGqfnosf] ;fy} clVtof/ 
b'?kof]u cg';Gwfg  cfof]udf ;d]t sfo{/t x'g'x'GYof] .  xfn jxf“  g]kfn ;/sf/sf] ;+:s[lt,ko{6g tyf 
gful/s p8og dGqfnodf ;lrj -ljlzi6 >]0fL_ kbdf sfo{/t x'g'x'G5 . jxf“n] lqe'jg ljZj ljBfnoaf6 
Master in Business Adminstration (MBA), MPA / sfg"gdf  :gfts tx lzIff xfl;n ug'{ 
ePsf] 5 .
pxf“n] sf]ifsf] ;~rfns ;ldltsf] cWoIfdf ldlt @)&@÷(÷# b]lv k|ltlglwTj ul//xg' ePsf] 5  .

>L k|tfk l;+x yfkf

>L k|tfk l;+x yfkf g]kfn k|x/Lsf] Additional Inspector General df sfo{/t x'g'x'G5 . jxf“ 
g]kfn k|x/Ldf !(*^ df k|j]z ug'{ ePsf] lyof] . ljleGg lhNnfx?sf] ;]jf cg'ejsf ;fy}} Municipal 
Police Directorate and CIAA df ;d]t sfo{/t x'g'x'GYof] . >L yfkfn] o"=Pg= dLzg, ;'8fg 8fkm/
df ;]jf ug'[{sf ;fy} dsfp, rfO{gfaf6 ;d]t ;]jf ;DjlGw tflnd lng' ePsf] 5 . jxf“n] Master in 
Business Adminstration (MBA), sfg"gdf :gfts tx lzIff xfl;n ug'{ ePsf] 5 . SAARC 
Memorial, uf]/vf blIf0f jfx', jL/]Gb| P]Zjo{ kbsaf6 ;d]t lje"lift x'g' ePsf] 5 .

pxf“n] sf]ifsf] ;~rfns ;ldlt ;b:odf ldlt @)^*÷(÷& b]lv k|ltlglwTj ul//xg' ePsf] 5 .

k|sfz l;+x k|wfg

>L k|sfz l;+x k|wfg lqe'jg ljZj ljBfnosf k|f]km];/ x'g'x'G5 . xfn jxf“ z+s/b]j SofDk;sf] SofDk; 
k|d'vsf] ?kdf sfo{/t x'g'x'G5 . jxf lqe'jg ljZj ljBfnodf ## jif{ b]lv cWofkg cg'elj JolQmTj x'g'x'G5 . 
pxf“n] Master in Business Adminstration (MBA), tx ;Ddsf] lzIff xfl;n ug'{ ePsf] 5 . xfn 
pxf“ g]kfnsf] Joj:yfkg If]qdf ljz]if1sf] ?kdf kl/lrt x'g'x''G5 .

pxf“n] sf]ifsf] ;~rfns ;ldlt ;b:odf ldlt @)&!÷!)÷* b]lv k|ltlglwTj ul//xg' ePsf] 5 .

>L nId0f cof{n

>L nId0f cof{nn] ;g !((% km]a|'c/L  -lj=;+= @)%@ ;fn_  df lghfdtL  ;]jfdf zfvf clws[tsf] 
?kdf cy{  dGqfnojaf6 z'? ;]jf k|j]z ug'{ ePsf] lyof] .  /fli6«o of]hgf cfof]u, sf7df08f} dxfgu/
kflnsfsf] Cheif  and Executive Officer, k|wfgdGqLsf] sfof{no tyf dGqLkl/ifbsf] sfof{nodf 
;d]t jxf“ sfo{/t x'g'x'GYof] . xfn jxf“ g]kfn ;/sf/sf] cy{ dGqfnodf ;x–;lrj kbdf sfo{/t x'g'x'G5 .
jxf“n] lqe'jg ljZj ljBfnoaf6 Master in Public Adminstration (MPA) lzIff xfl;n ug'{ 
ePsf] 5 .

pxf“n] sf]ifsf] ;~rfns ;ldlt ;b:odf  ldlt @)&@÷!!÷!# b]lv k|ltlglwTj ul//xg' ePsf] 5 .

>L k|sfz s'df/ s]=;L

>L k|sfz s'df/ s]=;L= g]kfnL ;]gfdf ;xfos /yL kbdf sfo{/t x'g'x'G5 . 

pxf“n] sf]ifsf] ;~rfns ;ldlt ;b:odf  ldlt @)&@÷)(÷)( b]lv k|ltlglwTj ul//xg' ePsf] 5 . 

>L s[i0f k|;fb cfrfo{

>L s[i0f k|;fb cfrfo{ k]zfut ?kdf rf6{8{ Psfp06]06 x'g'x'G5 . sf]ifsf] k|zf;sf] ?kdf pxf“nfO{ @)^( 
b]lv g]kfn ;/sf/n] lgo'lSt u/]sf] lyof] . jxf“ NIDC Development Bank / United  Insurance 
Ltd. df k|d'v sfo{sf/Lsf] ?kdf ;]jf k|bfg ul/;Sg' ePsf] 5 . 

@)^)÷!@÷)( df rf6{8{ Psfp06]06 -tx (_ df sf]ifsf] ;]jfdf k|j]z ug'{ ePsf >L cfrfo{ @)^%÷)@÷@% 
df gfoa d'Vo clws[t -tx !)_df kbf]Gglt x'g'ePsf] lyof] . sf]ifsf] s]Gb|Lo n]vf tyf vr{ ljefu,   
of]hgf, cg'udg tyf d"Nof+sg ljefu nufotsf ljleGg ljefudf ljefuLo k|d'vsf] ?kdf lhDd]jf/L 
cg'ej xfl;n ul/;Sg'ePsf] 5 . pxf“n] Institute of Chartered Accountants of India af6 
Chartered Accountant  / lqe'jg ljZj ljBfnoaf6 M. Phil. pQL0f{ ug'{ ePsf] 5 . 

;~rfnsx?sf] ;+lIfKt kl/ro
Brief profile of Board Directors



k|zf;ssf] dGtJo

g]kfn ;/sf/, ;+ul7t ;+:yfsf sd{rf/Lsf ;fy} cGo 
sd{rf/Lx?sf] lgldQ ;~ro sf]ifsf] Joj:yf ug{ 
ljqmd ;Djt\ @)!( ebf} #! ut] sd{rf/L ;~ro sf]if 
P]g, @)!( hf/L eO{ Ps cljlR5Gg pQ/flwsf/jfnf 
:jzfl;t ;+ul7t ;+:yfsf] ?kdf jt{dfg sd{rf/L 
;~ro sf]ifsf] :yfkgf ePsf] xf] . cfgf] :yfkgfsfnsf] 
lqkGg aif{ k"/f ubf{ cfh;Dd sf]ifn] s/La % nfv @% 
xhf/ ;~rostf{x?sf] s/La b'O{ va{eGbf a9L ;l~rt 
artnfO{ ;+/If0f u/L k|efjsf/L ?kdf kl/rfng ub}{
cfPsf] 5 . nufgL kl/rfngaf6 cflh{t pQm 
k|ltkmnaf6 ;~rostf{nfO{ plrt Aofhb/ k|bfg ug'{sf 
;fy} ;~rostf{sf] lxtdf ljleGg ;fdflhs ;'/Iff
;]jf k|bfg ub}{ cfO/x]sf] 5 . ;fy}, ;~rostf{sf] 
;]jfsfnLg ;fdflhs cfjZostfsf kl/k"lt{sf nflu 
ljljw ;fk6L ;'ljwfx? ;d]t k|bfg ub{} cfO/x]sf] 5 .
/fli6 «o ;fdflhs ;'/If0f k|bfossf] cu|0fL 
e"ldsfåf/f Ps cGt//fli6«o:t/sf] ;fdflhs ;'/Iff 
;+:yfsf] ?kdf :yflkt ug{] b"/b[li6 cfTd;ft u/]sf] 
sf]ifn] cfgf ;~rostf{sf] ;'/lIft eljiotk{m cfgf 
lqmofsnfkx?nfO{ s]lGb|t u/]sf] 5 . 

Psftk{m ;+rostf{sf] lxtdf ;fdflhs ;'/Iff k|bfg 
ub}{  cfO{/x]sf] 5 eg] csf]{tk{m ;+:yfut ;'b[9Ls/0f 
ljgf sf]ifsf] eljio pHHjn gx'g] ePsf]n] ;+rostf{sf] 
;]jfnfO{ u'0f:t/Lo agfpg / sfo{ k|0ffnLdf ;'wf/ 
u/L n}hfg ;+:yfut ;'zf;g sfod ub}{ cfGtl/s 
lgoGq0f k|0ffnLnfO{ Jojl:yt / dha't agfp“b} nu]sf] 
5 . sf]ifsf sf/f]jf/x?df /x]sf] hf]lvd Go"gLs/0fsf 
ljljw pkfox?sf] cjnDag ub}{ ;'/Iff / k|ltkmn 
aLr ;fdfGh:otf sfod u/L :jLs[t nufgL gLltsf] 
kl/lwleq /xL nufgL ljljwLs/0f ug{ ;kmntf g} 
xfl;n ePsf] 5 .

sf]ifdf sfo{/t hgzlQmnfO{ ;DklQsf] ?kdf u|x0f u/L 
To:tf hgzlQmsf] k|flKt / ljsf;sf lgldQ lglZrt 
sfo{ of]hgf ;lxt sf]if cufl8 al9/x]sf] 5 . hgzlQm 4



ljsf;sf nflu d'gfkmfsf] lglZrt c+z 5'6\ofO{ vr{ 
ul/g] k4lt k|f/De e};s]sf] 5 .

sf]ifsf] ;|f]t kl/rfngaf6 k|fKt k|ltkmn ;fdflhs
;'/Iff ;'ljwfx? ;~rfng ug{ / ;~rostf{sf] lxt 
Pa+ ;'lawf k|aGw ug{ sf]ifnfO{ ;kmntf ldn]sf] 5 .
;]jfsfnLg cfjZostf k"/f ug{ k|bfg ul/g] ;fk6L 
;'ljwfdf qmlds ?kdf ;'wf/ ub}{ ;~rostf{ ;]jfnfO{
;"rgf k|ljlwdf cfa4 u/L ;lsPsf] 5 . :yfgLo :t/df 
;]jf ;'ljwf k|bfg ug{ b]zsf ljleGg efux?df zfvf 
sfof{nosf] :yfkgf / ;~rfng ug'{sf ;fy} jfl0fHo 
a}+sx?af6 ;d]t To:tf] ;]jf k|bfg ug]{ sfo{ k|lqmof k|f/De 
u/L ;lsPsf] 5 .

g]kfnsf] ;+ljwfgn] k|Tofe"t u/]sf] /f]huf/L tyf 
;fdflhs ;'/Iffsf] xsnfO{ d"t{?k lbg lghL If]qsf 
sfdbf/ sd{rf/L, :j/f]huf/df /x]sf JolQmx? / 
a}b]lzs /f]huf/x?nfO{ ;fdflhs ;'/Iff k|bfg ug{ 
sd{rf/L ;~ro sf]if P]gdf ;+zf]wg k|:tfj ul/Psf] 5 
. ;Ddflgt ;+;b ;dIf ljrf/fwLg /x]sf] ;f] ljw]os kf; 
eO{ cfPkZrft\ b]zdf lgj[lQe/0f of]hgf / :jf:Yo 
aLdf of]hgf ;~rfng ug]{ sf]ifsf] k|d'v nIo /x]sf] 
5 . ut jif{sf] ljgfzsf/L e"sDksf] c;/ ;d]tnfO{ 
b[li6ut u/L ;~rostf{sf] 3/ dd{t ug{ ;fk6L k|bfg 
ug]{ Joj:yf ldnfO{ ;lsPsf] 5 .

;Demf}tLt jrtsf ?kdf ;~rostf{x?af6 ;+slnt 
s/La b'O{ ;o ca{ ;|f]t dWo] clwsf+z ;|f]tnfO{ d'n'ssf] 
;'/lIft / k|ltkmno'Qm If]q h:t} ko{6g, hnljB't, 
O{Gwg cfk"lt{ / k"jf{wf/ ljsf;sf If]qdf k|efjsf/L 
kl/rfng u/L ;f]af6 k|fKt k|ltkmn ;~rostf{sf] lxtdf 
pkof]u ul/Psf] 5 . 

b'3{6gf Ifltk"lt{, sfhlsl/of cg'bfg / cf}ifwf]krf/ 
;xof]u h:tf of]ubfg /lxt ;fdflhs ;'/Iffsf sfo{qmd 
dfkm{t\ ;~rostf{nfO{ ;xof]u ub{} cfPsf] 5 . sf]ifn] ;]jf 

cjlwdf cfOkg{] cfly{s cfjZostf kl/k"lt{sf nflu 
ljleGg ;fk6Lsf] ;'ljwf k|bfg ug{] sfo{nfO{ k|fyldstf 
lb“b} cfpg'n] sf]ifsf] ;~rostf{ k|ltsf] ;dk{0fdf sdL 
g/x]sf] Joxf]/f hfx]/} 5 .

d'n'ssf] ;+ul7t If]qdf sfo{/t sd{rf/L dfq sf]ifsf] 
bfo/fdf /x]sf] ljBdfg cj:yfnfO{ j[xt\ agfO{ lghL If]qsf 
cnfjf c;+ul7t, :j/f]huf/ / j}b]lzs /f]huf/
If]qdf sfo{/t sfdbf/nfO{ ;d]t sf]ifsf] bfo/fdf 
;d]6\g]tkm{ sf]if lg/Gt/ k|oTgzLn 5 . o;/L sf]ifdf
cfa4 x'g] ;a} If]qsf sfdbf/ sd{rf/Lx?nfO{ lgj[lQe/0f,
:jf:Yo ;'ljwf tyf ;'Ts]/L tyf lzz' :ofxf/ ;'ljwf 
of]hgf h:tf sf]ifsf ;fdflhs ;'/Iff of]hgfx?af6 
nfeflGjt t'Nofpg] sfo{nfO{ lg/Gt/tf lbOg'n] sf ]ifsf ] 
;~rostf{ k |ltsf ] ;fdflhs pQ/bfloTjnfO{ cem 
k|i6 kfb{5 .

o; cjlwdf, ;"rgf k|ljlwsf] gjLgtd k|of]uaf6 
;~rostf{?nfO{ ;/n, l56f] / u'0f:t/Lo ;]jf k|bfg 
ug]{, k|efjsf/L ?kdf zfvf sfof{no tyf ;]jf s]Gb|sf] 
:yfkgf ug{], ;~rostf{sf u'gf;fx?sf] Joj:yfkg ug{] 
/ sf]if ;DaGwL ;"rgf k|efjsf/L ?kdf k|jfx ug{] 
Joj:yfnfO{ lg/Gt/tf lbg sf]if Joj:yfkg lg/Gt/ 
k|oTgzLn 5 . 

jflif{s k|ltj]bg k|sfzgsf] o; cj;/df sf]ifsf] ;|f]tsf] 
k|efjsf/L kl/rfng, ;+:yfut ;'zf;g, Joj:yfksLo
d"No dfGotfsf] sfof{Gjog / ;du|df sf]ifsf] k|ultdf 
;xof]u k'¥ofpg' x'g] g]kfn ;/sf/, ;~rostf{ 
sfof{no,;Dk"0f{ cu|hx?, cfd ;~rostf{ Pj+ sf]ifdf
lqmofzLn sd{rf/L ;+u7gx? nufot ;Da4 kIf k|lt 
sf]if kl/jf/sf] tkm{af6 xflb{s wGojfb 1fkg ug{ 
rfxG5' .       
 

  s[i0fk|;fb cfrfo{
  k|zf;s, sd{rf/L ;~ro sf]if .



sd{rf/L ;~ro sf]if

sf]if Joj:yfkg ;d"x

!

$ %

(*

!= s[i0f k|;fb cfrfo{
   k|zf;s
    

@= x;gf zdf{
    d'Vo clws[t
 -sfo{ ;~rfng _
    

#= /fh]Gb| sfn]    
sf=d'= d'Vo clws[t

 -;+:yfut Joj:yfkg_ 
        

&= lht]Gb| lwtfn
    ljefuLo k|d'v
    kl/of]hgf ljZn]if0f tyf hf]lvd 
 Joj:yfkg ljefu

*=  nIdL k|;fb >]i7
   ljefuLo k|d'v  
    of]hgf, cg'udg tyf 
 d"NofÍg ljefu

(= lzj s'df/ cof{n
    ljefuLo k|d'v
    dfgj ;+zfwg tyf cfGtl/s 
 Joj:yfkg ljefu



Employees Provident Fund

Management Team

^ &

!@!!!)

@ #

$=  s]bf/ gfy uf}td 
 ljefuLo k|d'v  
 ;~rostf{ shf{ tyf c;'nL ljefu

%=  b'uf{ k|;fb ;'j]bL 
 ljefuLo k|d'v
 nufgL tyf 6«]h/L Joj:yfkg ljefu 

^=  jL/]Gb| df]xg e§/fO{
 ljefuLo k|d'v   
 ;~rostf{ ;]jf tyf ;fdflhs 
 ;'/Iff ljefu

!)= lxdfno k|;fb lzjfsf]6L    
  ljefuLo k|d'v
  cfGtl/s n]vfk/LIf0f ljefu

!!= dfwj k|;fb sf]O{/fnf
  ljefuLo k|d'v
  ejg lgdf{0f tyf cfjf; 
  Joj:yfkg ljefu

!@= /f]rg  >]i7
    ljefuLo k|d'v
    ;"rgf tyf ;~rf/ k|ljlw ljefu



sf]ifaf6 nufgL ePsf]

lrlnd] xfO{8«f]kfj/



sf]ifsf] nufgLdf lgdf{0ffwLg

dflyNnf] tfdfsf]zL cfof]hgf
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                ljifo ;"rL

kl/R5]b ! sd{rf/L ;~ro sf]ifsf] kl/ro 
!=! kl/ro !
!=@ P]ltxfl;s k[i7e"ld  ! 
!=# p2]Zo tyf sfo{x? $
!=$ b'/b[li6  $
!=% bL3{sfnLg nIo  $
!=^ Joj:yfksLo dfGotf  $
!=& /0fgLlt tyf sfo{gLltx? $
!=* cGt//fl6«o ;b:otf  &
!=( ;+u7gfTds ;+/rgf *
!=!) dfgj ;+zfwg Joj:yfkg !)
!=!! ;++:yfut ;'zf;g  !#
!=!@ Jofj;flos d"No dfGotf tyf g}ltstf !%
!=!# ;"rgf k|jfx k|0ffnL !%
!=!$ ;+:yfut ;+/rgf !^
!=!% cfGtl/s lgoGq0f k|0ffnL @$
!=!^ hf]lvd Joj:yfkg @%
!=!& ;+:yfut ;fdflhs pQ/bfloTj @^
!=!* jftfj/0f;“u ;DjlGwt k|of;x? @*

kl/R5]b @ d'Vo cfly{s ultljlw @(
@=! cfly{s ultljlw @(
@=@ cj;/ / r'gf}tLx?sf] ljZn]if0f  #!

kl/R5]b # sf]ifsf] d'Vo sf/f]af/ ##
#=! ;~rostf{sf] cfj4tf  ##
#=@ ;~rostf{sf] If]qut ljj/0f ##
#=# ;~rostf{sf] ;+Vofdf j[l4sf] cj:yf #$
#=$ ;~rostf{sf] s'n /sd j[l4sf] cj:yf   #$
#=% ;~rostf{sf] /sd lkmtf{sf] cj:yf  #%
#=^ ;~rostf{sf] sf]if ;+sngsf] cj:yf  #%

kl/R5]b $ ;~rostf{nfO{ k|bfg ul/Psf ;]jf tyf ;'ljwfx¿ #^
$=! Jofh tyf d'gfkmf #^
$=@ ;fk6L ;'ljwf  #&
$=# ;fdflhs ;'/Iff ;'ljwf $!
$=$ sf]ifsf cGo ;]jfx¿  $$

kl/R5]b % ljQLo ljZn]if0f $^
%=! cfly{s jif{ @)&!÷&@ sf] ljQLo cj:yfsf] ljZn]if0f   $^
%=@ ljut % jif{sf] ljQLo cj:yfsf] t'ngfTds ljj/0f $*
%=# sf]ifsf] n]vf tyf n]vf k/LIf0f  %!

kl/R5]b ^ cfly{s jif{ @)&!÷&@ sf k|d'v pknAwLx? %@

kl/R5]b & sf]ifsf efjL of]hgf %%

 kl/lzi6x? %&

;fdflhs ;'/Iff ljQLo Joj:yfkg hf]lvd Joj:yfkg k"jf{wf/ ljsf;

;~rostf{sf]  ;]jfdf ;dlk{t



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

;'Gwf/fl:yt sf]ifsf] P]ltxfl;s ejg

!=! kl/ro

g]kfn ;/sf/ / ;+ul7t ;+:yfsf sd{rf/Lx? / cGo 

sd{rf/Lx?sf] nflu ;~ro sf]ifsf] Aoj:yf ug{ la=;+= 

@)!( ;fndf sd{rf/L ;~ro sf]if P]g, @)!( hf/L u/L 

sd{rf/L ;+ro sf]ifsf] :yfkgf ePsf] xf] . sd{rf/L ;+ro 

sf]if Ps cljlR5Gg pQ/flwsf/jfnf ;+ul7t ;+:yfsf] 

?kdf ;+rfng x' “b } cfPsf] 5 . z'?df g]kfnL ;]gf, 

g]kfn k|x/L / lghfdtL sd{rf/Lsf] dfq ;+ro sf]ifsf] 

Joj:yf ug]{ sfo{ o; ;+:yfn] u/L cfPsf]df kl5 @)#^ ;fn         

b]lv lzIfsx?sf] ;d]t ;+ro sf]ifsf] Joj:yf u/]sf] 5 .

To;kl5 ljleGg ;dodf sf]ifn] bfo/f lj:tf/ u/L 

;+ul7t ;+3 ;+:yfdf sfo{/t sd{rf/L tyf dhb"/x?nfO{ 

;d]t cfkm\gf] bfo/fdf ;dflxt u/]sf] 5 . 

!=@ P]ltxfl;s k[i7e"ld

;fdflhs ;'/Iffsf] cjwf/0ff cg'?k ;}lgsx¿sf] ;]jf 
lgj[Q hLjgdf cfly{s /fxt k'¥ofpg] p2]Zon] lj=;+= 

!((! Dff ;}lgs b|Jo sf]if :yfkgf ePsf] lyof] . ;~ro 
sf]if ;DaGwL ;f]xL Joj:yfnfO{ lj:tf/ u/L lghfdtL 
sd{rf/Lsf lgldQ lj=;+= @))! df lghfdtL k|f]le8]G6 
km08sf] Joj:yf ul/of] .

;~ro sf]if ;DjGwL ePsf oL b'j} Joj:yfnfO{ PsLs[t 
u/L lj=;+= @)!& ;fndf cy{ dGqfnosf] Ps ljefusf] 
?kdf sd{rf/L ;~ro sf]if ljefusf] :yfkgf ul/of] .
b]zdf ;~ro sf]if Joj:yfkgnfO{ cem k|efjsf/L agfpg] 
p2]Zon] lj=;+= @)!( ebf} #! ut] lghfdtL sd{rf/L,
g]kfnL ;]gf / g]kfn k|x/L ;d]tsf nflu sd{rf/L ;~ro 
sf]if P]g, @)!( hf/L u/L Ps cljlR5Gg pQ/flwsf/jfnf 
:jzfl;t ;+ul7t ;+:yfsf] ¿kdf jt{dfg sd{rf/L ;~ro 
sf]ifsf] :yfkgf ePsf] xf] . 

sf]if xfn s/Lj % nfv ;~rostf{x?sf] s/Lj !() 
cj{ ;|f]t kl/rfng ug{] Ps j[xt ;+:yfsf ?kdf :yflkt 
ePsf] 5 eg] sf]ifn] !! :yfgdf zfvf sfof{no tyf ;]jf 
s]Gb||x? dfkm{t ;j} If]qsf ;~rostf{x?nfO{ ;]jf k'¥ofp“b} 
cfPsf] 5 . 

kl/R5]b – !

sd{rf/L ;~ro sf]ifsf] kl/ro

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

 

;~rostf{ ;]jfdf sd{rf/L ;~ro sf]ifsf lg/Gt/ * bzs===

!(()4 @)))4 @)!)4 @)@)4 @)#)4

lj=;+= @))!
lghfdtL k|le8]06 
km08sf] :yfkgf

lj=;+= @)!&
;}lgs b|Jo sf]if / 
lghfdtL k|le8]06 km08 
Plss[t u/L g]kfn 
;/sf/ cy{dGqfno 
cGtu{t ;~ro sf]if 
ljefusf] ?kdf :yfkgf .

lj=;+= @)!(
sd{rf/L ;~ro sf]if 
P]g, @)!( af6 efb| #! 
df sd{rf/L ;~ro 
sf]ifsf] :yfkgf

lj=;+= @)#^
ljBfnodf sfo{/t 
lzIfs÷sd{rf/Lx?sf] 
sf]]ifs§L z'?

lj=;+= !((!
!((! efb| #! ;}lgs 
b|Jo sf]ifsf] :yfkgf
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

 

;~rostf{ ;]jfdf sd{rf/L ;~ro sf]ifsf lg/Gt/ * bzs===

@)$)4 @)%)4 @)^)4 @)&)4 lgs6 eljio4

lj=;+= @)$&
lghL If]qdf sfo{/t 
sd{rf/Lx?sf] sf]ifs§L 
z'?

lj=;+= @)%!
zfvf sfof{no 
g]kfnu~h :yfkgf

lj=;+= @)^!
zfvf sfof{no 
wgu9L :yfkgf

lj=;+= @)&)
l;+xb/jf/df ;~rostf{ 
;]jf s]Gb| :yfkgf

sf]ifsf] zfvf sfof{no 
k'Ug g;s]sf ljleGg 
:yfgdf /fli6«o 
jfl0fHo a}+s;+usf] 
;xsfo{df zfvf/lxt 
;~rostf{ ;]jf

b]zsf ljleGg 
:yfgdf ;~rostf{ 
;]jfs]Gb|dfkm{t 
;]jf k|jfx

lj=;+= @)$*
k|yd zfvf sfof{no 
la/f6gu/ :yfkgf

lj=;+= @)^@
zfvf sfof{no 
x]6f}8f :yfkgf

lj=;+= @)%#
zfvf sfof{no 
kf]v/f :yfkgf

lj=;+= @)&!
zfvf sfof{no 
sf]xnk'/ :yfkgf

lj=;+= @)$(
zfvf sfof{no 
wgs'6f :yfkgf

lj=;+= @)^@
zfvf sfof{no g]kfnu~h
;'v]{tdf :yfgfGt/0f

lj=;+= @)%^
zfvf sfof{no 
e}/xjf :yfkgf

lj=;+= @)&@
;~rostf{ ;]jf s]Gb| 
k'Nrf]s :yfkgf

lj=;+= @)^%
zfvf sfof{no e}/xjf 
a'6jndf :yfgfGt/0f

s
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=# p2]Zo tyf sfo{x?

sd{rf/L ;~ro sf]if P]g, @)!( cg';f/ lghfdtL sd{rf/L, 
g]kfnL ;]gf, g]kfn k|x/L tyf ;z:q k|x/L, lzIfs Pj+ 
;+ul7t ;+:yf tyf lghL If]qsf sd{rf/Lx¿sf] lgldQ 
;~ro sf]if Joj:yfkg ug'{ sf]ifsf] k|d'v p2]Zo xf] . ;f]xL 
p2]Zo cg'?k sf]ifjf6 lgDg sfo{x¿ ;Dkfbg eO/x]sf 5g\  M 

 • ;~rostf{sf] gfddf s§L ePsf] ;+ro sf]if /sdsf] 
;+sng,

 • ;+slnt sf]ifs§L /sdsf] Joj:yfkg, pknJw ;|f]tnfO{ 
;'/lIft tyf k|ltkmno'Qm If]qdf kl/rfng, 

 • ;|f]tsf] kl/rfngaf6 k|fKt k|ltkmnsf] ;dfg'kflts 
ljt/0f,

 • ;fdflhs ;'/Iff ;'ljwfx¿sf] ;~rfng tyf 
Joj:yfkg,

 • ;]jfsfnLg ;fdflhs cfjZostfsf nflu ljljw 
;fk6L ;'ljwf ;~rfng tyf Joj:yfkg,

 • ;fdflhs ;'/Iffsf gof“ ;'ljwfx¿sf] cWoog tyf 
cg';Gwfg,

 • k|To]s cfly{s jif{sf] sf/f]jf/x?sf] jflif{s k|ltj]bg 
g]kfn ;/sf/ ;dIf k|:t'tLs/0f . 

!=$ b"/b[li6 (Vision)

/fli6«o ;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsfåf/f 
sf]ifnfO{ cGt//fli6«o:t/sf] ;fdflhs ;'/If0f ;+:yfsf] 
¿kdf :yflkt ug]{ . 
 

!=% bL3{sfnLg nIf (Mission)

 • k|efjsf/L ;|f]t kl/rfng, lbuf] Pj+ cfsif{s ;'ljwf, 
u'0f:t/Lo ;]jf tyf ;DefJo ;fdflhs ;'/If0f 
sfo{qmdsf] lj:tf/sf] dfWodåf/f ;+ul7t If]qsf ;a} 
/f]huf/;Dd sf]ifsf] bfo/f lj:tf/ u/L sf]ifnfO{     
g]kfnsf] ;'k|ltli7t ;fdflhs ;'/If0f ;+:yfsf] ¿kdf 
:yflkt ug]{,

 • gjLg Joj:yfkg k2lt, u'0ffTds ;~hfnsf] ljsf; 
/ lj:tf/, pBdzLn / k|lt:kwL{ sfo{k2lt, Jofks 
;xsfo{ / ;fem]bf/Lsf cfwf/df sf]ifnfO{ Ps ;Ifd 
cGt//fli6«o ;fdflhs ;'/If0f ;+:yfsf ?kdf kl/lrt 
t'Nofpg],

 • ;~ro sf]if / ;fdflhs ;'/If0f ;'ljwfx¿sf]] 
;'Joj:yfkgåf/f ;~rostf{nfO{ ;dflhs 
;'/If0fsf] k|Tofe"lt lbO{ sf]ifnfO{ ;Gt'i6 

;~rostf{sf] 7"nf] kl/jf/ (A happy big family 
of satisfied members) agfpg],

 • sf]ifdf pknAw bL3{sfnLg artnfO{ b]zsf] k"jf{wf/    
ljsf;sf] If]qdf pkof]u u/L cfly{s ljsf;df    
of]ubfg ug]{ .

!=^ Joj:yfksLo dfGotf (Core Values) 

sf]ifn] cfkm\gf] b"/b[li6 tyf bL3{sfnLg nIo / ;f] cg'?ksf 
/0fgLltx? sfo{Gjog ug{ b]xfosf Joj:yfksLo dfGotfx? 
cfTd;ft u/]sf] 5 M

!=& /0fgLlt tyf sfo{gLltx? 

sf]ifn] cfkm\gf] b"/b[li6 Pj+ bL3{sfnLg nIo k|fKt ug{ 
/fli6«o cy{tGqsf] ;fdfGo kl/b[Zo ;d]tsf cfwf/df 
cfkm\gf] cj;/ / r'gf}tLnfO{ ljZn]if0f u/L sf]ifsf] kf“r 
jif{] /0fgLlts of]hgfsf ?kdf b]xfosf /0fgLlt tyf 
sfo{gLltx? cjnDjg u/]sf] 5 M

-s_ ;fdflhs ;'/Iff of]hgfdf ;'wf/ M

 • sf]ifsf] jflif{s d'gfkmfaf6 ;fdflhs ;'/Iff sf]ifsf] 
l;hgf ug]{ u/L ;f] sf]ifnfO{ lg/Gt/ ?kdf dha'b\ 
agfpb} n}hfg] .

 • ;~rostf{sf nflu bLuf]kgf ;'lglZrt ;lxtsf] 
pko'Qm ;fdflhs ;'/Iff of]hgfsf] ljsf; / 
sfof{Gjog ug]{ .

 • of]ubfg ;lxtsf] ;fdflhs ;'/Iff of]hgfsf] klxrfg 
/  sfof{Gjog ug]{ .

 • ;fdflhs ;'/Iffsf] If]qdf /fli6«o tyf cGt//fli6«o 

4

(Core Values)

(Team work
and 

Participation)

;xsfo{ /
;xeflutf

sfo{bIftf /
k|efjsf/Ltf

(Fairness and 
Neutrality)

lZkIftf /  

t6:ytf

(Accountability
and 

Transparency)

hjfkm b]lxtf / 

kf/blz{tf

(Result
Oriented) 

glthf pGd'v

Joj:yfksLo
dfGotf

(Continuous
Improvement
in Quality of 

Service)

;]jfsf]
u'0f:t/df

lg/Gt/ ;'wf/

jflif{s k|ltj]bg @)&!÷&@

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

:t/df ePsf ljsf; / cEof;x?sf] lgoldt cWoog 
cg';Gwfg ug]{ .

 • ;~rostf{sf] cfjf;sf] cfjZostfnfO{ ;Daf]wg 
ug{ g]kfn ;/sf/sf] ;xof]u tyf lghL If]q;“usf] 
;xsfo{df cfjf; kl/of]hgfx?sf] ljsf; ug]{ . 

 

-v_ sfg"gL ;'wf/ tyf lgofdssf] Joj:yf M 

 • sf]if Pj+ sf]ifs} k|s[ltsf cGo ;+:yfx?sf] lgodg 
ug{ pko'Qm lgofdssf] Joj:yfsf nflu ;f]sf] vfsf 
;lxt g]kfn ;/sf/nfO{ cg'/f]w ug]{ .

 • sd{rf/L ;~ro sf]if P]g, @)!( df ;d;fdlos 
;'wf/sf nflu ;+zf]wgsf] d:of}bf ;lxt g]kfn 
;/sf/nfO{ cg'/f]w ug]{ .

 

-u_ sf]if Joj:yfkg (Fund Management) df ;'wf/ M

 • sf]if Joj:yfkg ;DaGwL lj:t[t lgb]{lzsf tof/ u/L 
nfu" ug]{ .

 • ;~ro sf]if s§Lsf] kmf“6jf/L ;+sngnfO{ k|ljlwdf 
cfwfl/t t'Nofpg] .

 • bf]xf]/f] vftfsf] cj:yfnfO{ lgoGq0f ug{ ljBdfg 
;~rostf{ vftf Joj:yfkg k|0ffnLdf ;'wf/ ug]{ .

 • zfvf sfof{nox?af6 sf]ifs§L kmf“6jf/Lsf] Data 
Entry sf] sfo{ k|f/De ug]{ .

 

-3_ ;~rostf{ ;]jf k|jfxsf] k|efjsfl/tf clea[l4 M 

 • ;"rgf tyf ;~rf/ k2lt Pj+ a+}ls· ;~hfnsf] 
k|of]usf dfWodaf6 zfvf/lxt ;]jf k|jfx k|0ffnLsf] 
ljsf; ug]{ .

 • cTofjZos k|s[ltsf ;~rostf{ ;]jfnfO{ sfof{no 
;do cl3, kl5 / ljbfsf] lbgdf ;d]t k|bfg ug]{ 
k|0ffnLsf] ljsf; ug]{ .

 • ;+3Lo ;+/rgf kZrftsf] zfvf sfof{nosf] ;+Vof 
/ :yfg lg?k0f u/L zfvf sfof{no ;'wf/ tyf 
;zQmLs/0f of]hgf sfof{Gjog ug]{ .

 • ;~rostf{ ;Gt'li6 ;j]{If0fsf cfwf/df ;~rostf{ 
u'gf;f] Joj:yfkgnfO{ k|efjsf/L agfO{ ;]jf k|jfx 
k|lqmofdf ;'wf/ ug]{ .

 • ;~rostf{ u'gf;f] Joj:yfkgdf ;"rgf tyf ;~rf/ 
k|ljlwsf] pkof]u ug]{ . 

-ª_ ;~rostf{sf] bfo/f lj:tf/ M 

 • lghL If]qsf sfdbf/ tyf sd{rf/LnfO{ sf]ifdf 
cfslif{t ug{ k|efjsf/L ahf/Ls/0fsf pkfox? 
cjnDag ug]{ .

 • sf]ifsf] bfo/f lj:tf/ ug{ sd{rf/L ;~ro sf]if P]g, 
@)!( df ;+zf]wg ug]{ .

-r_ hf]lvd Joj:yfkgdf ;'wf/ M 

 • pRr:t/Lo hf]lvd Joj:yfkg sldl6 u7g ug]{ .

 • PsLs[t hf]lvd Joj:yfkg sfo{ljlw (Integrated 
Risk Management Guideline) th'{df u/L 
sfof{Gjog ug]{ .

 

-5_ ;+:yfut ;'zf;gsf] k|efjsfl/tf clej[l4 M 

 • sf]ifsf] ;+:yfut ;'zf;gsf] 9f“rf (Framework) / 
sfo{ljlw th'{df u/L sfof{Gjog ug]{ .

 • cGo d'n'ssf ;~ro sf]if ;+:yfx?n] cjnDag u/]sf 
c;n cEof; (Best Practices) sf] cg'z/0f ug]{ .

 • ;~rfns ;ldlt, k|zf;s Pj+ pRr Joj:yfkgdf 
;DnUg kbflwsf/Lx?n] kfngf ug'{ kg]{ cfrf/;+lxtf 
(Code of Conduct) th'{df u/L sfof{Gjog ug]{ .

 • ljQLo pQ/bfloTj / kf/blz{tf ;''lglZrt ug{ 
ljQLo ljj/0fdf ul/g] pb\3f]if0f (Disclosure) 
nfO{ yk k|efjsf/L agfpg] .

 • cfGtl/s n]vfk/LIf0f tyf n]vfk/LIf0f ;ldltnfO{ 
a9L ls|ofzLn agfpg] .

 • dxfn]vf k/LIfssf] sfof{non] tf]s]sf] cjlwleq 
n]vf k/LIf0f ;DkGg ug]{ . 

 

-h_ ;"rgf tyf ;~rf/ k|0ffnLsf] k|efjsfl/tfdf 

 clej[l4 M

 • Business Continuity Plan / Disaster Recovery 
Plan sfof{Gjog ug]{ .

 • sf]ifdf ;"rgf tyf ;~rf/ k|ljlw gLlt nfu" ug]{ .

 • ljQLo ;"rgf k|0ffnL / Joj:yfkg ;"rgf k|0ffnLsf] 
cfjZostf cg';f/ jt{dfg ;"rgf Joj:yfkg k|0ffnLdf 
;'wf/ ug]{ .

 • ;"rgf tyf ;~rf/ k|0ffnLsf] k|efjsfl/tfdf clej[l4 
u/L sf]ifsf] sf/f]af/nfO{ qmdzM sfuh/lxt agfp“b}     
n}hfg] .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

 • sfof{nox?n] ljB'tLo ;fwg k|of]u u/L sfo{noaf6} 
kmf“6jf/L k7fpg ;Sg] k|0ffnLsf] ljsf; ug]{ .

 • ;dfg k|s[ltsf ;+:yfx?;“u /0fgLlts ;+oGq / 
u'0fsf/L ;~hfn ljsf; ug]{ .

 • ;~rostf{nfO{ ljt/0f ul/Psf] kl/rokqnfO{    
sf]ifsf] ;"rgf tyf ;~rf/ k|0ffnLdf cfa4 ug]{ .

 
-em_ ;|f]t Joj:yfkg tyf c;'nLsf] k|efjsfl/tf 

 clej[l4 M

 • Any Branch Banking System sf] pkof]usf 
dfWodaf6 sf]if ;+sngnfO{ k|efjsf/L / ldtJooL 
agfpg] .

 • cGt/f{li6«o ;fdflhs ;'/Iff ;+:yf 
(International Social Security Association) 
n] hf/L u/]sf] ] ;fdflhs ;'/Iff sf]ifsf] nufgL 
Joj:yfkg dfu{bz{g (Investment Management 
Guideline) nfO{ cjnDag ug]{ . 

 • nufgL gLltn] lgwf{/0f u/]sf] nufgLsf] If]qut ;Ldf 
(Portfolio Mix) nfO{ ljQLo ahf/sf] cg''s'ntf tyf 
k|ltkmn / hf]lvdsf] ljZn]if0fsf] cfwf/df k|To]s 
jif{ k'g/fjnf]sg ug]{ . 

 • g]kfn ;/sf/n] hf/L ug]{ C0fkq tyf artkqsf] 
nufgLnfO{ pRr k|fyldstfdf /fvL ;f]sf] pko'Qm 
cj;/sf nflu g]kfn ;/sf/nfO{ cg'/f]w ug]{ . 

 • jfl0fHo a}+sx?sf] d'2tL lgIf]kdf ul/g] nufgLnfO{ 
k|lt:kwL{ / kf/bzL{ agfpg k|s[ofut ;'wf/ ug]{ .

 • ;~ro sf]if /sd ;+sng ug]{ a}+sx?;“u ;xdltsf 
cfwf/df cfo cfh{g gug]{ rfn' vftfx?nfO{ qmdzM 
cfo cfh{g ug]{ rnvftf (Call Account) df 
?kfGt/0f ug]{ . 

 • ;~rostf{nfO{ k|bfg ul/g] ;fk6Lx?nfO{ p2]Zod"ns 
Pj+ kl/0ffdd'vL agfO{ ;fdflhs ;'/Iff;“u cfa4 
ug]{ .

 • df}h'bf kl/of]hgf shf{ k|jfx ug]{ sfo{ljlwdf ;'wf/ 
ug]{ .

 • g]kfn ;/sf/sf] ;d]t ;+DnUgtf /x]sf /fli6«o 
cy{tGqdf of]ubfg ug]{ ;fj{hlgs gLlh ;fem]bf/L 
cg'?ksf kl/of]hgfx? tyf g]kfn ;/sf/sf] hdfgtdf 
;fj{hlgs ;+:Yffgsf] ;'wf/ ;DaGwL kl/of]hgfx?sf] 
nufgLnfO{ k|fyldstf lbg] .

 • cGo ;+:yfut nufgLstf{x?;“u ;dGjo / ;xsfo{ 
ug]{ .

 • kl/of]hgf shf{ tyf ;~rostf{ ;fk6Lsf] c;'nLnfO{ 
k|efjsf/L agfO{ lgliqmo shf{sf] cg'kftnfO{ lglZrt 
;Ldfdf sfod ug]{ .

 
-`_ ;DklQ Joj:yfkg k|0ffnLdf ;'wf/ M

 • sf]ifsf ;DklQsf] pkof]u ;DaGwL dfkb08 lgwf{/0f 
ug]{ .

 • sf]ifsf ;DklQ tyf bfloTjsf] k|efjsf/L 
Joj:yfkgsf nflu pRr:t/Lo ;DklQ tyf bfloTj 
Joj:yfkg ;ldlt (ALCo) u7g ug]{ .

 • sf]ifsf hUUff tyf ejgx?sf] Jofj;flos pkof]u 
ug]{ .

 • ;DklQsf] lgoldt ef}lts k/LIf0f ug]{ tyf 
pkof]uljlxg cj:yfsf ;DklQx?sf] lgoldt 
lnnfd laqmL tyf ckn]vg ug]{ .

-6_ dfgj ;+;fwg gLlt tyf Joj:yfkgdf ;'wf/ M

 • sd{rf/Lsf] pTk|]/0ff :t/sf] ;j]{If0f ug]{ .

 • dfgj ;+;fwg gLlt tyf dfgj ;+;fwg ljsf;      
of]hgf th'{df u/L sfof{Gjog ug]{ .

 • ;"rgf tyf ;~rf/ k|0ffnLdf cfwfl/t dfgj ;+;fwg 
Joj:yfkg ;"rgf k|0ffnLsf] ljsf; ug]{ .

 • 1fg Joj:yfkg (Knowledge (Management) nfO{ 
k|efjsf/L agfpg al/i7 sfo{sf/L d~r (Senior 
Executive Forum) u7g u/L lgoldt cGt/lqmof 
ug]{ . 

 • d'Vo clws[t, ljefuLo k|d'v, zfvf÷dxfzfvf 
k|d'vx?sf] clwsf/ / hkmfjb]lxtf :ki6 ug{ 
clwsf/ k|Tofof]hg ;DaGwL sfo{ljlw tof/ u/L 
nfu" ug]{

 • sd{rf/Lsf] j[lQ ljsf; / cfsif{s ;]jfsf] 
;'lglZrttfåf/f sf]ifdf /x]sf of]Uo / bIf 
sd{rf/L sf]ifd} /xg] (Retain x'g]_ cj:yf l;h{gf 
ug]{  .

 • ;?jf, a9'jf, sfo{ ;Dkfbg d"Nof+sg, k|f]T;fxg tyf 
k'/:sf/nfO{ sfo{;Dkfbg;“u cfa4 u/L kf/bzL{ 
agfpg] .

 • kbk"lt{ tflnsf (Recruitment Calender) tof/ 
u/L sf]ifdf gof“ sd{rf/Lsf] egf{ ;'lglZrt ug]{ . 

 • sd{rf/Lsf] df}h'bf sfo{ ljj/0fsf] k'g/fjnf]sg ug]{ . 
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

-7_ ljQLo Joj:yfkg tyf cfGtl/s lgoGq0f

 k|0ffnLdf ;'wf/ M

 • g]kfn rf6{8{ Psfp06]06 ;+:yfsf] sfo{;"rL cg'?k 
sf]ifdf International Financial Reporting 
Standard (IFRS) qmdzM nfu" ug]{ . 

 • z"Godf cfwfl/t ah]6 k|0ffnL (Zero Based 
Budget System) / sfo{d"ns ah]6 k|0ffnL] 
(Performance Based Budget System) sf] 
sfof{Gjogsf] dfWodaf6 ah]6 lgoGq0f k|0ffnL 
(Budgetary Control System) nfO{ dha't agfpg] .

 • a}+s l/slG;lnPzg tyf cGt/zfvf sf/f]af/sf] 
l/slG;lnPzgnfO{ cfjlws ?kdf ;DkGg ug]{ . 

 • cfGtl/s lgoGq0f k|efjsf/L agfpg ljefuLo sfo{ 
ljj/0fdf k'g/fjnf]sg ug]{ .

 • sf]ifsf cfGtl/s gLlt lgod tyf k|rlnt sfg"gx? 
k"0f{ kfngf ug]{ . 

 • 6«]h/L Joj:yfkg k|0ffnLdf ;'wf/ ug]{ .

 • n]vfk/LIfsn] lbPsf ;'emfjx?sf] k|efjsf/L ?kdf 
sfof{Gjog ug]{ . 

-8_ ;'dw'/ >d ;DaGwsf] ljsf;

 • Joj:yfkg / sd{rf/L ;+u7gx¿ aLr lgoldt 
cGtlq{mof u/L ;f]sf] lg0f{onfO{ clen]vLs/0f ug]{ .

 • sd{rf/Lx¿sf] lxt / ;/f]sf/sf ljifosf] lg0f{o 
k|lqmofdf sd{rf/L ;+u7gx¿nfO{ ;xefuL u/fpg] 
kl/kf6Lsf] ljsf; ug]{ .

 • Joj:yfksLo lg0f{o k|lqmofdf k|rlnt gLlt lgodsf] 
cwLgdf /xL ;xeflutf / kf/blz{tf ;'lglZrt ug]{ . 

 
9_ r'xfj6 lgoGq0f Pj+ vr{ s6f}tL M

 • Any Branch Banking System sf] sfof{Gjogsf] 
dfWodaf6 sf]ifsf] /sd ;+sng cjlw (Collection 
Period) / t/ntf (Liquidity) sd ug]{ .

 • ljB'tLo sf/f]af/ (Electronic Transaction) sf] 
dfWodaf6 sfuhsf] pkof]u sd ug]{,

 • bf]xf]/f] vftf PsLs/0fsf] dfWodaf6 Ps JolQm Ps 
vftf sfod ug]{ .

 • sf]ifdf ;DklQsf] pkof]u;DaGwL dfkb08;lxtsf] 
sfo{ljlw tof/ u/L nfu" ug]{ .

 • sf]ifaf6 ;~rfng ul/g] cWoog, cg';Gwfg tyf 

ljz]if sfo{qmdx¿sf] sfof{Gjogdf cfGtl/s 
lj1tfsf] pkof]u ug]{ .

 • g]kfn ;/sf/n] hf/L u/]sf] vr{ lgoGq0f lgb]{lzsf 
cg'z/0f ug]{ .

 • a+}s l/slG;lnP;gnfO{ cBfjlws agfpg] .

!=* cGt//fli6«o ;b:otf (International    
 Membership)

s_ ISSA Membership :

sd{rf/L ;~ro sf]if, cGt//fli6«o ;fdflhs ;'/If0f 
;+:yf (International Social Security Association-
ISSA) sf] ;DjGwg ;b:o (Associate Member)    
/x]sf] 5 .

;~ro sf]if Joj:yfkgsf cltl/Qm ;fdflhs ;'/Iffsf] 
If]qdf sfo{ ug]{ b]zsf] cu|0fL  ;+:yf ePsf]n] sf]ifn] 
;g\ !(*) df ISSA sf] ;DjGwg ;b:otf (Associate 
Membership) k|fKt u/]sf] xf] .

v_ ADFIAP Membership :

sd{rf/L ;~ro sf]if, Plzof tyf k|zfGt If]qsf ljsf; 
ljQ sDkgLx?sf] ;+:yf (Association of Development 
Financing Instititutions in Asia and the Pacific- 
ADFIAP) sf] ;b:o /x]sf] 5 .
  
b]zdf ljQLo ;|f]t kl/rfng ug]{ cu|0fL ;+:yf ePsf]n] 
sf]ifn] ;g\ @)!$ df ADFIAP ;b:otf k|fKt u/]sf] xf] .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=( ;+u7gfTds ;+/rgf

sf]ifsf] d"n ;+u7gfTds ;+/rgf cGtu{t ;ft ;b:oLo 
Ps ;~rfns ;ldlt, ;~rfns ;ldlt cGtu{t 
sfo{sf/L k|d'vsf ?kdf k|zf;s, b'O{ d'Vo clws[tx?, 
bz ljefux?, cf7j6f zfvf sfof{no / b'O{j6f ;]jf  
s]Gb|x? /x]sf 5g\ .

sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf ^s n] sf]ifsf] 
b}lgs sfo{ ;~rfngsf nflu sf]ifsf] k|zf;sLo k|d'vsf 
?kdf k|zf;ssf] Joj:yf u/]sf] 5 . g]kfn ;/sf/ 
-dGqL kl/ifb_ n] ldlt @)^( efb| @! b]lv >L s[i0fk|;fb 
cfrfo{nfO{ kf“r aif{sf nflu ;f] kbdf lgo'Qm u/]s]f 5 
. ;fy}, g]kfn ;/sf/, cy{ dGqfno / sf]ifsf k|zf;s 
aLr ePsf] sfo{;Dkfbg ;Demf}tfn] k|zf;ssf] lhDd]jf/L 
;'lglZrt ul/lbPsf] 5 . 

;~rfns ;ldltåf/f :jLs[t ;+u7gfTds ;+/rgfcg';f/ 
sf]ifdf k|zf;ssf] dftxtdf sfo{ ;~rfng / ;+:yfut 
Joj:yfkg tkm{ u/L b'O{ hgf d'Vo clws[t /xg] Joj:yf 
u/L bz laefux?sf] :yfkgf ul/Psf] 5 . bz ljefu dWo] 
cfGtl/s n]vfk/LIf0f ljefu n]vfk/LIf0f ;ldlt cGtu{t 
/ of]hgf cg'udg tyf d"Nofsg ljefu k|zf;s cGtu{t 
/x]sf 5g\ eg] k|zf;ssf] dftxtdf /x]sf b'O{ d'Vo clws[t 
cGt/ut lgDg laefux? /x]sf 5g\ M

s_ sfo{ ;~rfng tkm{ M

 • nufgL tyf 6]«h/L Joj:yfkg ljefu

 • ;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu

 • ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu

 • ;~rostf{ shf{ tyf c;'nL ljefu

 • Zffvf sfof{no tyf ;]jf s]Gb|x?

 
v_ ;+:yfut Joj:yfkg tkm{ M

 • dfgj ;+;fwg tyf cfGtl/s Joj:yfkg ljefu

 • kl/of]hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefu

 • s]Gb|Lo n]vf tyf vr{ ljefu

 • ;"rgf tyf ;~rf/ k|ljlw ljefu

;]jf s]Gb|
l;+xb/jf/

;]jf s]Gb|
k'Nrf]s

zfvf sfof{no
wgs'6f

zfvf sfof{no
lj/f6gu/

zfvf sfof{no
x]6f}+8f
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

sd{rf/L ;~ro sf]if
;+u7gfTds ;+/rgf

n]vfk/LIf0f ;ldlt

zfvf sfof{no
a'6jn

zfvf sfof{no
kf]v/f

zfvf sfof{no
sf]xnk'/

zfvf sfof{no
wgu9L

zfvf sfof{no
;'v]{t

gfoa d'Vo clws[t, tx !)
of]hgf, cg'udg tyf d"Nof+sg 

ljefu

gfoa d'Vo clws[t, tx !)
-rf6{8{ PsfpG6]G6_ 

cfGtl/s n]vfk/LIf0f ljefu

d'Vo clws[t
-sfo{ ;~rfng_

gfoa d'Vo clws[t, tx !)
;~rostf{ ;]jf tyf

;fdflhs ;'/Iff ljefu

gfoa d'Vo clws[t, tx !)
;~rostf{ shf{ tyf c;"nL 

ljefu

gfoa d'Vo clws[t, tx !)
nufgL tyf 6«]h/L Joj:yfkg 

ljefu

gfoa d'Vo clws[t, tx !)
ejg lgdf{0f tyf cfjf; 

Joj:yfkg ljefu

;~rfns ;ldlt

k|zf;s

d'Vo clws[t 
-;+:yfut Joj:yfkg_

gfoa d'Vo clws[t, tx !)
;"rgf tyf ;+rf/ k|ljlw ljefu

gfoa d'Vo clws[t, tx !)
dfgj ;+;fwg tyf cfGtl/s 

Joj:yfkg ljefu

gfoa d'Vo clws[t, tx !)
s]lGb|o n]vf tyf vr{ ljefu

gfoa d'Vo clws[t, tx !)
-rf6{8{ PsfpG6]G6_ tx !) 
kl/of]hgf ljZn]if0f tyf 
hf]lvd Joj:yfkg ljefu
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!) dfgj ;+zfwg Joj:yfkg

sf]ifdf @%* hgf clws[t:t/ / @^& hgf ;xfos:t/ 

u/L hDdf %@% sd{rf/Lx?sf] b/aGbL /x]sf] 5 . 

;f] b/aGbLdf tx ! b]lv tx $ ;Ddsf sd{rf/Lx?sf]      

b/aGbL ;dfj]Zf ul/Psf] 5}g . o:tf] b/aGbLdf sfo{/t 

sd{rf/Lx?sf] ;+Vof ^# /x]sf] 5 . o;/L b/aGbL 

jflx/sf tx ! b]lv tx $ ;Dd sfo{/t sd{rf/Lx?sf] 

;+Vof ;d]t sf]ifdf s'n sd{rf/L b/aGbL %** x'g cfp“5 

. sf]ifsf] l/Qm b/aGbLx?df kbk"lt{ ug]{ Aoj:yf v'Nnf, 

k|lt:kwf{Tds / ;dfj]zL l;¢fGtdf cfwfl/t 5 . 

cfly{s jif{ @)&!÷&@ df @*& hgf clws[t:t/ / 

@!^ hgf ;xfos:t/ u/L hDdf %)# hgf sd{rf/Lx? 

sfo{/t /x]sf 5g\ .  ;f] dWo] $)% hgf k'?if / (* 

hgf dlxnf sd{rf/L sfo{/t 5g . b/aGbLdf ;dfa]z

gePsf ;'kl/Ifs,rfns, ;'/IffsdL{ h:tf kbx?df   

;]jf s/f/af6 k"lt{ ug]{ Aoj:yf /x]sf] 5 . xfn !)^ 

hgf sd{rf/Lx? ;]jf s/f/df sfo{/t /x]sf 5g\ .

sd{rf/Lx?sf] j[lQ ljsf;, ;?jf, j9'jf nufot ;du| 

Joj:yfkgsf nflu sf]ifdf sd{rf/L ;~ro  sf]if, 

sd{rf/L ;]jf zt{ lgodfjnL -;+zf]wg ;lxt_,@)$* 

sfof{Gjogdf /x]sf] 5 eg] o;} cfly{s jif{df dfgj 

;+;fwg gLlt tyf dfga ;+;fwg lasf; of]hgf, @)&@ 

sfof{Gjogdf NofO{Psf] 5 . ;fy}, sd{rf/Lx?sf] nflu 

cjsfz sf]if, cf}ifwf]krf/ ;DjGwL Joj:yf, hLjg 

;'/If0f sf]if / ;Gtlt 5fqjl[Q ;DaGwL Aoj:yf 5 . 

o;}u/L sf]ifsf sd{rf/LnfO{ ;]jfd'vL tyf k|efjsf/L 

jgfpg k|f]T;fxL k'/:sf/ tyf b08;DaGwL Aoj:yf 

ul/Psf] 5 . oL ;a} Aoj:yfx? lglZrt sfo{lalwaf6 

;~rflnt 5g\ . 

sf]ifleqsf] 1fg Joj:yfkgnfO{ k|efjsf/L agfpg, 

Joj:yfksLo txdf /x]sf sd{rf/Lx?sf] g]t[Tjsnf 

/ lg0f{o Ifdtf ljsf; u/L pQ/flwsf/L of]hgf 

(Succession Planning) ;'lglZrt ug{ / sd{rf/Lx? 

aLr ;d"xut sfo{k|0ffnL (Team Work) sf] ljsf; ug{ 

jl/i7 sfo{sf/L d~r (Senior Executive Forum) sf] 

Aoj:yf u/L o;nfO{ yk k|efjsf/L jgfp“b} nluPsf] 

5 . o; cGt{ut Knowledge Sharing h:tf sfo{s|d 

;~rfng u/L sd{rf/Ln] xfl;n u/]sf] 1fgnfO{ 

;DjlGwt ljefu tyf zfvfdf sfo{/t sd{rf/Lx?df 

cfbfg k|bfg ug]{ k|0ffnLsf] ljsf; ul/Psf] 5 .

!=!)=! sd{rf/Lsf] juL{s/0f 

s_ pd]/sf] cfwf/df 

sf]ifdf @! jif{ k"/f u/L k'?ifsf] xsdf #% jif{ / 

dlxnfsf] xsdf $) jif{ ggf3]sf] AolQmn] ;]jf k|a]z 

ug{ ;Sg] / pd]/ %* jif{ jf tf]lsPsf] kbfjlw k"/f 

ePkl5 cjsfz kfpg] Joj:yf 5 . xfn sf]ifsf] ;]jfdf 

sfo{/t sd{rf/Lx?sf] pd]/sf] cfwf/df b]xfoadf]lhd 

l:ylt /x]sf] 5 M

pd]/ ;d"x
clws[t :t/ ;xfos :t/ hDdf

;+Vof k|ltzt ;+Vof k|ltzt ;+Vof k|ltzt

@! jif{ b]lv #) jif{ ;DDf 17 54 71 14.12

#! jif{ b]lv $) jif{ ;Dd 37 38 75 14.91

$! jif{ b]lv %) jif{ ;Dd 101 65 166 33.00

%) jif{ b]lv %* jif{ ;Dd  132 59 191 37.97

s'n hDdf 287  216  503 100.00
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

qm=;= pkflw clws[t :t/ ;xfos :t/
hDdf

;+Vof k|ltzt

! :gftsf]Q/ jf ;f] eGbf dfly 137 39 176 34.99

@ :gfts tx 127 56 183 36.38

# k|jL0ftf k|df0fkq tx 22 32 54 10.74

$ P;= Pn= ;L=jf ;f] eGbf sd 1 89 90 17.89

s'n hDdf 287 216 503 100.00

v_ z}lIfs of]Uotfsf] cfwf/df 

s|=;+ z}lIfs of]Uotf k'?if dlxnf hDdf

! :gftsf]Q/ jf ;f] eGbf dfly !!* !( !#&

@ :gfts tx !)% @! !@&

# k|jL0ftf k|df0fkq tx !* % @@ 

$ P;= Pn= ;L=jf ;f] eGbf sd ! ) !
hDdf @#@ %% @*&

u_ z}lIfs of]Uotf tyf ln·sf] cfwf/df sd{rf/L ljj/0f -clws[t :t/_M

qm=;= tflndsf] ljifo
s'n hDDff

:jb]z ljb]z hDdf

! ljlQo Joj:yfkg÷nufgL÷ n]vf tyf n]vf k/LIf0f 71 0 71

@ ;"rgf k|ljlw 84 0 84

# k|zf;lgs ÷ Joj:yfkg 121 29 150

$ ;]jf k|j]z 86 0 86

% cGo, ;d;fdlos ljifo 0 14 14

hDdf 362 43 405

!=!)=# sd{rf/L sNof0fsf/L ultljlw 

sf]ifn] sfo{/t sd{rf/Lx?sf nflu ljleGg 
sNof0fsf/L ultljlwx? ;~rfng ub}{ cfPsf] 5 . 
cfgf sd{rf/Lsf] :jf:Yo k|ltsf] ;+j]bgzLntfnfO{ 
b[li6ut u/L sd{rf/Lx?sf] :jf:Yo pkrf/sf] nflu 
cf}iflw pkrf/ ;'ljwfsf] Joj:yf u/]sf] 5 . o;sf 
;fy} JolQmut b'3{6gf jLdf, sfhlsl/of vr{, k|;'lt 
tyf k|;'lt :ofxf/ vr{,kf]zfs vr{, cfGtl/s ko{6g 
e|d0f ;'ljwf cflb ;'ljwfx? k|bfg ub}{ cfPsf] 5 . 
;fy}, sd{rf/Lx?sf] ;]jfsfnLg cfjZostfnfO{ b[li6ut 
u/L ljleGg k|sf/sf ;fk6L ;'ljwfx? ;d]t k|bfg ub}{ cfPsf] 
5 .

!=!)=@ tflnd tyf ljsf;

sf]ifsf sd{rf/Lx?nfO{ k|lt:kwL{ jgfpg tyf 
;dofg's'n 1fg ;Lkdf bIf jgfO{ sf]ifsf] pTkfbsTj 
j[l4 ug{ cfly{s jif{ @)&!÷&@ df #^@ sd{rf/LnfO{ 
:jb]z / $# sd{rf/LnfO{ ljb]zdf u/L hDdf $)% 
sd{rf/Lx?nfO{ ;d;fdlos Jofj;flos tflnd tyf 
;]ldgf/, uf]i7L, ;ef–;Dd]ng, cjnf]sg e|d0f, 
cWoog e|d0fdf ;xefuL u/fOPsf] 5 . 

cf=j= @)&!÷&@ df ;~rfng ePsf ljleGg 
ljifosf] tflnddf ;xefuL sd{rf/Lx?sf] 
ljj/0f b]xfo cg'?k /x]sf ] 5 M
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

sd{rf/L ;'ljwfsf ljleGg zLif{s cGt{ut o; cfly{s 
jif{df @% hgf sd{rf/Ln] s8f /f]u cf}iflw pkrf/ 
;'ljwf, ! hgf sd{rf/Ln] b'3{6gf jLdf ;'ljwf, @) hgf 
sd{rf/Ln] sfhls|of vr{, (hgf  sd{rf/Ln] k|;'lt tyf 
k|;'lt :ofxf/ vr{ / $)) hgf sd{rf/Lx?n] cfGtl/s 
ko{6g e|d0fsf] ;'ljwf pkef]u u/]sf 5g\ .

 

!=!)=$ dfgj ;+;fwg n]vf°g

sf]if h:tf] ;]jf k|jfxL ;+:yfdf dfgj ;+zfwg k"“hLsf] 
cTofjZosLo dxTjnfO{ :jLsfb{} pknAw dfgj ;|f]tsf] 
Ifdtf÷;Lk j[l¢sf nflu lg/Gt/ k|of;/t / sl6a¢ 
/x“b} cfPsf] 5 . sf]ifsf dfgj ;+;fwg n]vf°gsf nflu 
sd{rf/Lx?sf] Jojxf/fTds cfr/0f h:t}M jkmfbfl/tf, 
sf}zn, pTk|]/0ff tyf k|efjsf/L cGt/lqmof, ;~rf/ / 
lg0f{osf] Ifdtf h:tf u'0fx?nfO{ d"n cfwf/sf ?kdf 
lnO{Psf] 5 .

&@=))nfv

clwu|x0f nfut M
 ● etL{ nfut     
 ● 5gf}6 nfut                
 ● lgo'QmL nfut -;?jf cflb_

tflnd tyf ljsf; M
 ● cf}krfl/s tflnd 
 ● ;]jfsflng tflnd 
 ● ljz]if tflnd 

sNof0fsf/L nfut M
 ● cf}ifwf]krf/  
 ● ljlzi6 tyf ;fdfGo eQf 
 ● ;Gtlt z}lIfs j[lt  
 ● cGo sNof0f  vr{

cGo nfut M
 ● ;'/Iff 
 ● Ogfd tyf k'/:sf/

&^=))nfv

$!&=&)nfv

@$=))nfv
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ef}lts ;|f]t ;fwgx?sf] s'zn tyf k|efjsf/L           
kl/rfng w]/} xb;Dd ;+u7gdf sfd ug{] sd{rf/Lx?sf] 
u'0f,Ifdtf, sf}zn, wf/0ff tyf ljrf/df lge{/ /xg] 
tYonfO{ :jLsf/ ub}{ dfgj ;|f]t Joj:yfkg tyf ljsf; 
vr{nfO{ dfgj ;|f]t k"“hL lgdf{0fdf ul/Psf] nufgLsf 
?kdf lnO{Psf] 5 . 

sf]ifsf %)# sd{rf/Ln] s/La % nfv ;~rostf{nfO{ 
;]jf k|jfx ul//x]sf 5g\ . cfly{s jif{ @)&!÷&@ k|lt 
sd{rf/L cfo ?= # s/f]8 @ nfv / k|lt sd{rf/L vr{ 
?= !& nfv &) xhf/ /x]sf] 5 . dfgj ;+zfwfg ljsf; 
cGt{ut k|lt sd{rf/L cf}ift s/Lj ?=!% xhf/ vr{ 
ePsf] 5 .

cfly{s jif{ @)&!÷&@ df sf]ifdf sfo{/t sd{rf/Lx?n] 
kfl/>lds tyf ;fdflhs ;'/Iff s/jfkt s/Lj ?= $ 
s/f]8 !! nfv /fh:j vftfdf bflvnf ul/Psf] 5 .

jflif{s k|ltj]bg @)&!÷&@
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!!= ;+:yfut ;'zf;g (Corporate Governance)

sf]ifdf sfo{s'zntf clej[l4 u/L ;~rostf{x?sf] 
clwstd lxt ;'lglZrt ug{, cfly{s cg'zf;g sfod 
ug{, ;|f]tsf] s'zn Joj:yfkg ug{, hf]lvd Go"gLs/0f 
ug{, dfgj ;+;fgwgsf] plrt Joj:yfkg ug{, ;"rgf 
k|ljlwsf] clwstd k|of]u ug{, ;DklQ Joj:yfkg 
ug{, cfGtl/s lgoGq0f k|0ffnL k|efjsf/L jgfpg / 
;~rostf{ ;]jf k|jfxdf k|efjsfl/tf Nofpg sf]ifdf 
sd{rf/L ;~ro sf]if, ;+:yfut ;'zf;g lgb]{lzsf, @)&! 
sfof{Gjog ul/Psf] 5 . 

kf/blz{tf,hjfkmb]lxtf,sfo{bIftf,k|efjsf/Ltf, lgikIftf 
/ t6:ytf, ;xsfo{ / ;xeflutf, glthf pGd'v, ;]jfsf] 
u'0f:t/df lg/Gt/ ;'wf/ h:tf d'No dfGotfsf cfwf/
df sf]ifsf lqmofsnfkx? ;~rflnt 5g\ .

sd{rf/L ;~ro sf]if P]g, @)!( tyf sf]if;“u ;DjlGwt 
cGo k|rlnt sfg"gdf plNnlvt lhDd]jf/Lsf ;fy}     
sf]ifjf6 ;Dkfbg x'g] sfo{ ;DaGwL gLltut ljifodf       
sf]ifsf] ;~rfns ;ldlt lhDd]jf/ /x]sf] 5 . ;~rfns 
;ldltn] sf]ifsf k|zf;snfO{ / k|zf;sn] cGtu{tsf 
sd{rf/LnfO{ cfjZos clwsf/ k|Tofof]hg tyf lgb]{zg 
lbg ;Sg] Joj:yf /x]sf] 5 / To:tf] lgb]{zgsf] ;doleq} 
kfngf ug'{ ;DalGwt sd{rf/Lsf] st{Jo x'g]] 5 . 

sf]ifsf] ;+:yfut ;'zf;g lgb]{lzsf, @)&! Dff ePsf 
Joj:yf nufot k|rlnt sfg"g, lgod tyf lgb]{zg ;a} 
kIfaf6 kfngf x'g] / ljQLo :jfy{ ePsf lqmofsnfkdf 
;+nUg x'g] tyf ;+:yfsf] lxt ljk/Ltsf sfo{ s;}n] 
klg ug{ u/fpg gkfpg] Joj:yf ;lxtsf] cfrf/ ;+lxtf 
lgdf{0f ul/Psf] 5 . sf]ifsf] ;~rfns ;ldlt tyf 
cGo ;ldlt pk;ldltx?sf] e"ldsf tyf lhDd]jf/L :ki6 
?kdf Joj:yf ul/Psf] 5 . o;sf] cnjf sf]ifsf nflu 
jfWosf/L sfg"gL Joj:yfx?sf ;fy} g]kfn ;/sf/sf] 
lgb]{zx?sf] sf]ifn] k"0f{ ?kdf kl/kfngf u/]sf] 5 .

sd{rf/L ;~ro sf]if, ;+:yfut ;'zf;g lgb]{lzsf, 
@)&! df sf]if;“u ;DjlGwt ;j} kIfx?sf] cfrf/ 
;+lxtf tyf ;f]sf] kfngf ;DjGwdf :ki6 Joj:yf                   
ul/Psf] 5 . lgb]{lzsfdf pNn]v ePsf dfkb08, 
cfrf/ ;+lxtf nufotsf ljifox?sf] cg'kfngsf 
;DjGwdf 5'§} cg'kfngstf{ sf] Joj:yf ul/Psf] 5 . 
;fy}, sf]ifsf] sfd sf/afxLsf] ljifodf ;~rostf{ tyf 
;/f]sf/jfnfnfO{ jf ;fj{hlgs ?kdf hfgsf/L lbg 
sf]ifsf] dfgj ;+;fwg tyf cfGtl/s Joj:yf ljefusf 
ljefuLo k|d'vnfO{ sf]ifsf] k|jQmf tf]lsPsf] 5 . 

sf]ifdf ;+:yfut ;'zf;gsf c;n k|rngnfO{ k|efjsf/L 
?kdf cfTd;ft ug{ cfGtl/s lgoGq0f k|0ffnL, cfGtl/s 
n]vfk/LIf0f, hf]lvd Joj:yfkg /0fgLlt nufot ;DklQ 
bfloTjsf] cWoog tyf ljZn]if0f h:tf ljifox?df sf]ifn] 
cfkm\gf lqmofsnfkx?nfO{ s]lGb|t ub}{ cfPsf] 5 . sf]ifsf] 
cfjZostf cg'?k s]xL gLlt, lgod tyf sfo{ljlwx?sf] 
th'{df u/L sfof{Gjog ul/Psf] 5 eg] ;fljssf s]xL 
gLlt, lgod, sfo{ljlwx?df ;d;fdlos kl/dfh{g tyf 
;'wf/ ;d]t ul/Psf] 5 . 

sf]ifn] /fli6«o tyf cGt/f{li6«o dfkb08 cg';f/ cfgf] 
sf/f]jf/ tyf ljQLo ljj/0fx? ;dodf g} n]vfk/LIf0f 
;DkGg u/L lgoldt ?kdf ;fj{hlgs ub}{ cfO{/x]sf] 5 .
o; cfly{s jif{df sf]ifn] nuftf/ bf];|f] k6s g]kfn 
rf6{8 PsfpG6]G6;\ ;+:yfjf6 k|bfg ul/g] ;fj{hlgs 
lgsfo tkm{ Best Presented Annual Report Awards 
k|fKt u/]sf] 5 .

sf]if ;b:o /x]sf] cGt{/fli6«o ;+:yf Association of 
Development Financing Institution in Asia and the 
Pacific (ADFIAP) n] sf]ifnfO{  EPF Good Governance 
cGtu{t ADFIAP Corporate Governance Award- 
2016 k|bfg ug]{ 3f]if0ff u/]sf] 5 .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

  Institute of Chartered Accountants of Nepal (ICAN) åf/f

  ;fj{hlgs If]q lgsfo cGtu{t pTs[i6 jflif{s k|ltj]bg k'/:sf/ 
-Best Presented Annual Report-Public Sector Entity _ – @)^(÷&) / @)&)÷&! af6 ;Ddflgt .

National Best Presented
Annual Report (BPA) Award- 2013

-pTs[i6 jflif{s k|ltj]bg k'/:sf/– @)^(÷&)_

National Best Presented
Annual Report (BPA) Award- 2014

-pTs[i6 jflif{s k|ltj]bg k'/:sf/– @)&)÷&!_

sf]ifnfO{ k|fKt ;Ddfg

jflif{s k|ltj]bg @)&!÷&@

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!@ Jofj;flos d"No dfGotf tyf g}ltstf 
 (Corporate Ethics and Values)

sf]if b]zsf] ;fdflhs ;'/Iff k|bfos cu|0fL ;+:yf xf] . ;fdflhs 
;'/Iffsf If]qdf sfo{/t ;+:yf ePsfn] sf]ifn] ;~rostf{nfO{ 
ljleGg k|sf/sf ;fdflhs ;'/Iff ;'ljwfx? nufot ljQLo 
;'ljwfx? ;d]t k|bfg ub}{ cfPsf] 5 . ;~rostf{nfO{ ;+ro sf]if 
/sdsf] ;'/Iff u/L ;fdflhs ;'/Iff ;'ljwfx?sf] ;'Joj:yfkg 
tyf k|Tofe"lt4f/f ;~rostf{nfO{ clwstd ;Gt'li6 k|bfg ug'{ 
sf]ifsf] d'n nIo /x]sf] 5 . ;~rostf{sf] cfjZostf cg's'n Pj+ 
ck]Iff cg'?k ;]jf k|bfg ug{sf nflu ;]jf k|jfxdf ;~rostf{nfO{  
s]Gb|ljGb'df /fvL ;~rostf{d'vL sfo{ k2lt cjnDjg ug'{ / sf]
ifsf] ;]jf k|jfx k|0ffnL ldtJooL, kf/bzL{, ;xeflutfd"ns / 
pQ/bfoL jgfpg' ;~rostf{ ;]jf Joj:yfkgsf] p2]Zo
/x]sf] 5 .

sf]ifn] ;]jf k|jfxdf u}/ g}lts cfr/0fsf nflu z"Go ;lxi0f'tf 
-Zero Tolerance_ gLlt cjnDj u/]sf] 5  eg] ;]jf tyf
sf/f]jf/df u'0f:t/ sfod ug{ Quality Assurance 
Committee dfkm{t sfo{ eO{ /x]sf] 5 .    sf]ifsf sd{rf/L 
tyf kbflwsf/Lx? k]zfut lgi7f, bIftf, Jofj;flostf / 
Odfgbfl/tf h:tf g}lts dfkb08sf cfwf/df ;~rfng ul/
Psf 5g\ .sf]ifjf6 ;~rostf{nfO{ ljgf e]befj ;]jf k|bfg 
ug]{ , cfjZostf / ck]Iff cg's"nsf ;]jfx? klxrfg u/L 
;]jf tyf ;'ljwf lj:tf/ ug]{, ;~rostf{ j8fkqsf] Joj:yf 
ug]{, :yfgLo :t/df g} PsLs[t ;]jf k|jfx ug]{ tyf ;]jf 
k|ls|ofutdf ;xhtf cjnDjg ug]{ / ;]jf k|jfxdf gof“ 
k|ljlwsf] pkof]u ug]{ ul/Psf] 5 .

sf]ifn] ;Dkfbg u/]sf] sfd sf/jfxLsf] u'0f:t/, k|efjsfl/tf 
tyf To;df x'g ;Sg] q'6Lsf] ;DjGwdf u'gf;f] ;'Gg u'gf;f] 
k]l6sf / ljB'tLo dfWodjf6 ;~rostf{x?sf] ;'emfj tyf 
u'gf;fx?sf] Joj:yfkg ug{ Grievance Management 
System ;~rfng u/]sf] 5 .

sf]ifn] g]kfn ;/sf/, cy{dGqfnojf6 k|fKt lgb]{zg tyf
sf]ifsf sfg"gL Joj:yfx?sf] k"0f{ ?kdf cg'kfngf ub}{ cfPsf] 
5 . sf]ifsf ultljlwnfO{ kf/bzL{ ?kdf ;~rfng ug{ tyf 
;]jf k|jfxdf k|efjsf/Ltf Nofpg sfof{Gjogdf NofPsf
P]g, gLlt, lgod, lgb]{zg tyf sfo{ljlwx? kl/lzi7 ! 
df ;dfj]z ul/Psf] 5 

!=!# ;"rgf k|jfx k|0ffnL (Information System)

!_ cfGtl/s ;"rgf k|0ffnL

sf]ifn] b}lgs ?kdf ;~rfng ug'{ kg]{ sfo{x?nfO{ 
k|efjsf/L 9+un] ;Dkfbg ug{ cfGtl/s ;"rgf 
k|0ffnLsf] ljsf; u/]sf] 5 . k|To]s zfvf, dxfzfvf 
tyf ljefu / zfvf sfof{nox? jLr ;dGjo ug'{ kg]{ 
ljifo tyf ;"rgfx?sf] Joj:yfkgsf nflu cfGtl/s 
d]df], O{–d]n tyf kl/kq dfkm{t k|jfxsf] Joj:yf 
ldnfO{Psf] 5 . o:tf ;"rgfx?nfO{ yk k|efjsf/L 
?kdf k|jfx ug{ sf]ifsf] ljB'lto k|ljlw -O{G6«fg]6_sf] 
;d]t k|of]u ul/Psf] 5 .
 

@_ jfXo ;"rgf k|0ffnL 

sf]ifn] ;Dkflbt sfd÷sf/jfxLx?sf] ;DjGwdf 
;~rostf{ Pj+ ;/f]sf/jfnfnfO{ kf/blz{ ?kdf 
;"rgfx? k|jfx ug]{ k |efjsf/L k|0ffnLsf ] ljsf; 
u/]sf ] 5 . sf ]ifn] ;~rostf{sf] lx;fjsf] jflif{s 
ljj/0f tof/ u/L ;~rostf{ ;dIf k'¥ofpb}+ cfPsf] 
5 . sf]ifsf ;j} ultljlwx? Pj+ sf]ifn] k|bfg ub}{ 
cfPsf ;]jf ;'ljwfx?sf] ;"rgf q}dfl;s ?kdf News 
Letter k|sfzgjf6, jflif{s ?kdf sf]if klqsf tyf 
leQ]kfqf] k|sfzgjf6, jflif{s k|ltj]bg k|sfzgjf6, 
sf]ifsf ;]jf ;'ljwf ;DjlGw j'sn]6, j|f];/ 
k|sfzgjf6 / sf]ifsf] j]a;fO{6 www.epfnepal.
com.np af6 k|jfx ub}{ cfPsf] 5 .

sf]ifn] ;]jf ;'ljwfx?sf] hfgsf/L ;~rostf{nfO{ 
k|efjsf/L 9+un] k|jfx ug{ ;do ;dodf sf]if tyf 
;~rostf{ sfof{no / ;~rostf{ jLrdf cGt+lqm{of 
sfo{qmdx? ;~rfng ub}{ cfPsf] 5 . ;~rostf{nfO{ 
;DjlGwt ;"rgf k|jfx ug{ sf]ifn] 6]lnsf]if, O{–;le{;, 
;~rostf{ SMS Service, Notice Board Services 
sf] ;d]t Joj:yf u/]sf] 5 .

sf]ifsf] sfd sf/jfxLsf] ljifodf ;~rostf{ tyf 
;/f]sf/jfnfnfO{ jf ;fj{hlgs ?kdf hfgsf/L 
k|bfg ug{ sfifn] Ps k|jQmfsf] Joj:yf u/]sf] 5 .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!$ ;+:yfut ;+/rgf

!=!$=! ;~rfns ;ldlt

!=  u7g

sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf $ n] sf]ifsf] 
;~rfng Pj+ ;'Joj:yfkgsf] nflu g]kfn ;/sf/jf6 
lgo'St cWoIfsf] cWoIftfdf g]kfn ;/sf/sf] ljleGg 
;]jfjf6 g]kfn ;/sf/n] dgf]lgt u/]sf] # hgf ;~rfns, 
j}+s, ljQLo ;+:yf tyf cGo ;+ul7t ;+:yfx?jf6 g]kfn 
;/sf/n] dgf]lgt u/]sf @ hgf ;~rfns / sf]ifsf 
k|zf;s u/L ;ft ;b:oLo ;~rfns ;ldltsf] Aoj:yf 
u/]sf] 5 . 

@= ;~rfns ;ldltdf kl/jt{g 

cfly{s jif{ @)&!÷&@ df sfod /x]sf] plNnlvt sf]ifsf] 
;+rfns ;ldltsf] cWoIf / ;+rfnsdf xfn b]xfocg'?k 
kl/jt{g ePsf] 5 M

 • cy{ ;lrj >L ;'dg k|;fb zdf{n] ldlt @)&!÷*÷@% 
b]lv )&@÷)(÷)@ ;Dd sf]ifsf] ;~rfns ;ldltsf] 
cWoIftf ug'{ ePsf] lyof] .

 • ;~rfns >L /fdz/0f k'8f;}gLn] ldlt 
@)^*÷)$÷@^ b]lv ldlt @)&@÷!!÷!@ ;Dd      
sf]ifsf] ;~rfns ;ldltdf g]kfn ;/sf/sf] tkm{jf6 
k|ltlglwTj ug'{ ePsf] lyof] .

 • ;~rfns >L s[i0f k|;fb zdf{n] ldlt @)&@÷)(÷@) 
;DDf sf]ifsf] ;~rfns ;ldltdf /fli6«o jfl0fHo 
j}+ssf] tkm{jf6 k|ltlglwTj ug'{' ePsf] lyof] . xfn 
;f] :yfg vfnL /x]sf] 5 .

kb Gffd sfof{no÷7]ufgf lgo'lQm ldlt

cWoIf >L k|]d s'df/ /fO{{ ;lrj, ;+:s[lt, ko{6g tyf gful/s p8\8\og dGqfno @)&@÷)(÷)#

;~rfns >L k|tfk l;+x yfkf k|x/L cltl/Qm dxflg/LIfs, g]kfn k|x/L @)^*÷)(÷)&

;~rfns >L k|sfz l;+x k|wfg k|fWofks, lqe'jg ljZjljBfno @)&!÷!)÷)*

;~rfns >L nId0f cof{n ;x;lrj, cy{ dGqfno @)&@÷!!÷!#

;~rfns >L k|sfz s'df/ s]=;L ;xfos /yL, g]kfnL ;]gf @)&@÷)(÷)(

;~rfns >L s[i0fk|;fb cfrfo{ k|zf;s,sd{rf/L ;~ro sf]if @)^(÷)%÷@!

cfly{s jif{ @)&!÷&@ df sf]ifsf] ;+rfns ;ldltsf] j}7s g+= !$@% b]lv !$$& ;Dd hDdf @# j6f j}7s ;DkGg 
ePsf] 5 .
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 • dxf;]gfgL >L ;'/hjfjf ;'g'jf/n] ldlt @)&@÷)(÷)* 
;Dd sf]ifsf] ;~rfns ;ldltdf g]kfnL ;]gfsf] tkm{jf6 
k|ltlglwTj ug'{ ePsf] lyof] .

#= ;~rfns ;ldltsf] sfd, st{Jo / clwsf/ 

sd{rf/L ;~ro sf]if P]g, @)!( n] ;~rfns 
;ldltsf] sfd, st{Jo, lhDd]jf/L tyf hjfkmb]lxtf 
:ki6 ul/lbPsf] 5 . ;~rfns ;ldltn] sf]ifsf] sfo{ 
Jojl:yt P+j ;+ul7t ?kdf ;~rfng ug{ cfkm"df 
lglxt clwsf/ k|zf;s jf s'g} pk;ldltnfO{ / 
k|zf;sn] cfkm"df lglxt clwsf/ cfkm" dftxtsf 
clwsf/L Pa+ sd{rf/LnfO{ k|Tofof]hg ug]{ u/]sf] 5 .

$= ;~rfns ;ldlt vr{ tyf k|zf;ssf]  kfl/>lds  

;~rfns ;ldltsf ;b:on] ;ldltsf] j}7sdf ;xefuL 
eP jfkt k|lt j}7s ?=#,)))÷– sf b/n] j}7s eQf 
kfpg] Joj:yf /x]sf] 5 . o; jfx]s cGo ;'ljwf k|bfg 
ug]{ Joj:yf /x]sf] 5}g .

sf]ifsf k|zf;snfO{ cfly{s jif{ @)&!÷&@ df lgodfg';f/ 
tnj, eQf tyf ;'ljwf jfkt ?=@#,@),&@#÷^) e'QmfgL 
ul/Psf] 5 .
 
cfly{s jif{ @)&!÷&@ df sf]if ;~rfns ;ldltsf] j}7s 
eQf tyf vr{ zLif{s cGt{ut ?= !),!),(^)÷– vr{ 
ePsf] 5 . ut jif{sf] o:tf] vr{ /sd ?= !$,!*,&)$ 
/x]sf] lyof] .
 

xfn sf]ifsf] ;~rfns ;ldltdf b]xfojdf]lhd ;~rfnsx? /xg' ePsf] 5 M 

jflif{s k|ltj]bg @)&!÷&@
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

@=  n]vfk/LIf0f ;ldltsf] sfd, st{Jo / clwsf/ 
 • sf]ifsf] n]vf tyf ljQLo laj/0fx?sf] k'g/fjnf]sg 

ug]{ / To:tf ljj/0fx?df plNnlvt tYosf] ;Totf 
olsg ug]{,

 • sf]ifsf]] cfGtl/s lgoGq0f k|0ffnL tyf hf]lvd 
Joj:yfkg k|0ffnLsf] k'g/fjnf]sg ug]{,

 • sf]ifsf]] cfGtl/s n]vfk/LIf0f ;DaGwL sfo{sf] 
;'kl/j]If0f tyf k'g/fjnf]sg ug]{,

 • sf]ifsf] n]vfk/LIf0f ;DaGwL sfo{ ubf{ kfngf ug'{kg]{ 
egL  lgwf{l/t cfr/0f, dfkb08 tyf lgb]{lzsf kfng 
eP jf gePsf] s'/fsf] /]vb]v tyf k'g/fjnf]sg ug]{,

 • cfjZostfcg';f/ sf]ifsf] n]vf gLlt k'g/fjnf]sg 
u/L :jLs[ltsf] nflu ;~rfns ;ldlt;DfIf k]z ug{]

 • sf]ifsf] n]vf, ljQLo Joj:yf tyf n]vfk/LIf0fsf] 
;DaGwdf ;~rfns ;ldltn] tf]lslbPsf] cGo sfo{ 
ug]{ .

;ldltsf] sfo{If]q cGtu{t sf]ifsf] n]vf tyf ljQLo 
laj/0fx?sf] ;dofg's'n k'g/fjnf]sg ug{] / To:tf 
ljj/0fx?df plNnlvt tYosf] ;Totf osLg ug] {, 
sf]ifsf]] cfGtl/s lgoGq0f k|0ffnL tyf hf]lvd Joj:yfkg 
k|0ffnLsf] k'g/fjnf]sg ug]{, sf]ifsf] n]vfk/LIf0f ;DaGwL 
sfo{ ubf{ kfngf ug'{kg{] cfr/0f, dfkb08 tyf lgb]{lzsf 
kfng eP jf gePsf] /]vb]v ug]{, cfjZostf cg';f/
sf]ifsf] n]vf gLlt k'g/fjnf]sg u/L ;~rfns 
;ldlt;DfIf l;kmfl/z ug]{ nufotsf sfo{ ;d]t          
tf]lsPsf] 5 .

!=!$=@ cGo d'Vo ;ldlt tyf pk;ldltx?

s= n]vfk/LIf0f ;ldlt

!=  u7g

sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, @)^* sf] lgod @! n] sf]ifdf lgDgadf]lhd tLg ;b:oLo n]vfk/LIf0f 
;ldltsf] Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

kbflwsf/L kb
cf=j= @)&!÷&@ df 

k|ltlglwTj

;+rfnsx? dWo]af6 
;+rfns ;ldltn] tf]s]sf] 
;+rfns

cWoIf >L k|tfkl;+x yfkf 

n]vfkl/If0f ;ldltsf] 
cWoIf

;b:o
>L /fdz/0f 
k'8f;}gL

kl/of]hgf ljZn]if0f 
tyf hf]lvd Joj:yfkg  
ljefusf ljefuLo k|d'v

;b:o 
;lrj >L lht]Gb| lwtfn

cfly{s jif{ @)&!÷&@ df hf]lvd Joj:yfkg ;ldltsf] hDdf 
% j6f j}7s ;DkGg ePsf] 5 . 

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

;~rfnsx? dWo]af6 ;~rfns ;ldltn] tf]s]sf] ;~rfns cWoIf >L /fdz/0f k'8f;}gL 

;~rfns ;ldltn] tf]lslbPsf] rf6{8{ Psfp06]06 ;b:o >L k|jL0fWjh hf]zL 

cf=n]=k= ljefusf ljefuLo k|d'v ;b:o >L lxdfno k|;fb lzjfsf]6L

cfly{s jif{ @)&!÷&@ df n]vfk/LIf0f ;ldltsf] j}7s hDdf !& j6f j}7s ;DkGg ePsf] 5 . 
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v= hf]lvd Joj:yfkg ;ldlt

!=  u7g

hf]lvd Joj:yfkg lgb]{lzsf, @)&! n] sf]ifdf lgDgadf]lhd
tLg ;b:oLo hf]lvd Joj:yfkg ;ldltsf] Joj:yf u/L 
sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

@=  hf]lvd Joj:yfkg ;ldltsf]] sfd, st{Jo /

 clwsf/

 • sf]ifsf] ljBdfg hf]lvd klxrfg u/L Joj:yfkg 
k|0fflnsf] k|of{Kttfsf] ;DjGwdf ;+rfns ;ldltnfO{ 
hfgsf/L u/fpg] / pko'Qm k|0fflnsf] ljsf;sf] 
nflu ;'emfj lbg],

sd{rf/L ;~ro sf]if

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if cWoIf >L s[i0f k|;fb cfrfo{   

cy{ dGqfnosf] k|ltlglw ;b:o >L of]ugfy kf}8]n

;~rfns ;ldlt4f/f dgf]lgt sf]ifsf jl/i7 clws[t ;b:o >L x;gf zdf{

;~rfns ;ldlt4f/f tf]s]sf Ps cg'ejL k|ltli7t JolQm ;b:o >L ch'{gdl0f cf=bL=     

dfgj ;+zfwg ljefusf ljefuLo k|d'v ;lrj >L lzj s'df/ cof{n

nf]s ;]jf cfof]usf] :yflo cfdlGqt k|ltlglw  k|ltlglw >L ;Gtf]if k|;fb bfxfn

cfly{s jif{ @)&!÷&@ df kbk"lt{ ;ldltsf] hDdf &! j6f j}7s ;DkGg ePsf] 5 . 

 • sf]ifsf] nufgL ultljlwdf lglxt hf]lvdsf] :t/, hf]lvd jxg Ifdtf,hf]lvd Joj:yfkgsf nflu ljsf; u/]sf] /0flglt, gLltut 
Joj:yf / dfu{bz{g sf] lgoldt  k'g/fjnf]sg u/L ;f]sf] k|of{Kttfsf] ;DjGwdf ;+rfns ;ldltdf ;'emfj lbg], 

 • Joj:yfkgjf6 lgoldt ?kdf hf]lvd Joj:yfkg k|ltj]bg lnO{ hf]lvdsf] cf+sng, d"Nof°g, lgoGq0f tyf cg'udg 
s] s;/L e}/x]sf] 5 ;f] ;DjGwdf 5nkmn u/L ;+rfns ;ldltdf ;'emfj k]z ug]{ .

 • hf]lvdo'Qm ;Dkltsf] nflu ul/Psf] Joj:yf k|of{Kt eP gePsf] ljZn]if0f u/L ;+rfns ;ldlt ;'emfj k]z ug]{

 • cy{tGqsf] s'g} ljz]if If]q jf ;du| If]qdf pTkGg ePsf] ;d:of jf kl/jt{gn] sf]ifsf] nufgLdf kg{ ;Sg] c;/sf] 
cWoog u/L ;f]jf6 pTkGg x'g] hf]lvd Go"gLs/0fsf nflu ;+rfns ;ldltdf ;'emfj k]z ug]{,

 • s'g} kl/of]hgf shf{ k|:tfjsf] lglxt hf]lvdx?sf ;DjGwdf ljZn]if0f u/L ;+rfns ;ldltdf ;'emfj k]z ug]{,

 • sf]ifsf] Jofj;flos lg/Gt/tf of]hgf Business Continuity Plan / Disaster  Recovery Plan th'{df u/L sfof{Gjog 
ug{ nufpg],

u= kbk"lt{ ;ldlt

!=  u7g

sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ lgodfjnL, @)$* -;+zf]wg ;xLt_  sf] lgod @=# n] sf]ifdf lgDg adf]lhd kf“r 
;b:oLo kbk"lt{ ;ldltsf] Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 

@=  kbk"lt{ ;ldltsf ;ldltsf]] sfd, st{Jo / clwsf/

 • sf]ifdf l/Qm kbx? k"lt{ ug{ k|ltof]lutfsf] lsl;d lgwf{/0f ug]{ / a9'jf tyf v'Nnf k|ltof]lutfsf] k|ltzt lgwf{/0f ug]{ .

 • v'Nnf k|ltof]lutfåf/f k"lt{ ug'{kg]{ kbx?sf] lj1fkg ug]{, lnlvt k/LIff tyf cGt{jftf{ lng] / 5gf]6 ul/Psf pDd]
bjf/nfO{ lgo'lQmsf nflu l;kmfl/z ug]{ .

 • a9'jfåf/f k"lt{ ug'{kg]{ kbsf] nflu ;DefJo pDd]bjf/sf] sfo{Ifdtf d"Nof+sg u/L of]Uotfqmd cg';f/ kbk"lt{ ug{ l;kmfl/z ug]{ .

3= b'3{6gf Ifltk"lt{ /sd bfjL km5\of]{6 ;ldlt

!=  u7g

sd{rf/L ;~ro sf]ifsf] hu]8f sf]if, sNof0fsf/L sf]if, lgj[lQe/0f sf]if / cGo sf]ifx? ;~rfng lgodfjnL,@)^@ -;+zf]
wg ;lxt_ sf] lgod !! n] sf]ifdf lgDg adf]lhd kf“r ;b:oLo b'3{6gf Ifltk"lt{ /sd bfjL km5\of]{6 ;ldltsf] Joj:yf u/L 
sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M
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jflif{s k|ltj]bg @)&!÷&@

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if cWoIf >L s[i0f k|;fb cfrfo{  

d'Vo clws[t, sd{rf/L ;+ro sf]if ;b:o >L x;gf zdf{

;~rfns ;ldltn] tf]s]sf Ps jl/i7 lrlsT;s  ;b:o 8f= /d]z a:g]t        

;~rfns ;ldltn] tf]s]sf Ps ljdf lj1 ;b:o >L k'ikbf; >]i7        

;=;]=tyf ;f=;'= ljefusf ljefuLo k|d'v ;b:o;lrj >L jL/]Gb| df]xg e§/.O{      

cfly{s jif{ @)&!÷&@ df b'3{6gf /sd bfjL km5\of}{6 ;ldltsf] hDdf * j6f j}7s ;DkGg ePsf] 5 . 

@=  b'3{6gf Ifltk"lt{ /sd bfjL km5\of]{6 ;ldltsf] sfd, st{Jo / clwsf/

;~rostf{sf] ;]jfsfndf d[To' ePdf jf k"0f{ c+ue+u ePdf lgh jf lghsf] xsjfnfnfO{ k|bfg ul/g] b"3{6gf Ifltk"lt{ ;DjGwL 
bfjLsf ;DjGwdf hf“rj'em u/L lg0f{o ug]{ ,

‰= ;DklQ bfloTj Joj:yfkg ;ldlt 

!=  u7g

sf]ifsf] ;~rfns ;ldltsf] lg0f{oaf6 sf]ifdf lgDgadf]lhd cf7 ;b:oLo ;DklQ bfloTj Joj:yfkg ;ldlt (ALCo) ] sf] 
Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

@=  ;DklQ bfloTj Joj:yfkg ;ldlt (ALCo) sf]] sfd, st{Jo /  clwsf/

 • nufgL tyf ;|f]t pkof]u gLlt, hUuf,ejg tyf cGo ;Dklt Joj:yfkg gLlt, hu]8f sf]if Joj:yfkg gLlt, ;~rostf{ 
;fk6L gLlt, ;~ro sf]if df}Hbft Joj:yfkg gLlt th{'df tyf k'g/fjnf]sg u/L :jLs[ltsf] nflu k]z ug]{ .

 • ;Dklt tyf bfloTjx?sf] Maturity Profile tof/ ug{ nufO{ ;f] sf] cfwf/df t/ntf hf]lvdsf] ljZn]if0f ug]{,

 • j}+s tyf ljQLo ;+:yfx?df k|rngdf /x]sf] ] d'2tL lgIf]k tyf shf{sf] k|rlnt Jofhb/sf] k|j[lQ ljZn]if0f -Trend 
Analysis _ u/L Jofh b/  hf]lvd (Interest Risk) tyf jhf/ hf]lvd (Market Risk) sf] ljZn]if0f ug]{ .

 • gub k|jfx ljZn]if0fsf] cfwf/df t/ntf Joj:yfkg tyf ;|f]tsf] pkof]unfO{ k|efjsf/L agfpg] .

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if ;+of]hs >L s[i0f k|;fb cfrfo{  

d'Vo clws[t sfo{ ;~rfng ;b:o >L x;gf zdf{        

d'Vo clws[t, ;+:yfut Joj:yfkg ;b:o >L /fh]Gb| sfn]        

ljefuLo k|d'v, ;~rostf{ shf{ tyf c;"nL ljefu ;b:o >L s]bf/gfy uf}td

ljefuLo k|d'v , nufgL tyf 6]«h/L Joj:yfkg ljefu ;b:o >L b'uf{ ;'j]bL

ljefuLo k|d'v, ;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu ;b:o >L jL/]Gb| df]xg e§/.O{      

ljefuLo k|d'v ,k=lj tyf  hf]lvd Joj:yfkg ljefu ;b:o >L lht]Gb| lwtfn

ljefuLo k|d'v , ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu ;b:o >L dfwj k|;fb sf]O{/fnf

cfly{s jif{ @)&!÷&@ df o; ;ldltsf] hDdf @ j6f j}7s ;DkGg ePsf] 5 .
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sd{rf/L ;~ro sf]if

s
f]if
s
f] 
kl
/r

o



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

d'Vo clws[t, sfo{ ;~rfng  ;+of]hs >L x;gf zdf{

k|zf;saf6 dgf]lgt g]kfn ;/sf/ jf ljZjljBfno jf ;+ul7t ;+:yfdf 
sfo{/t  jf ;f] If]qaf6 cjsfz k|fKt slDtdf /f=k=l¢tLo >]0fLsf] 
OlGhlgo/ jf cfls{6]S6 dWo]af6 # -tLg_ hgf

;b:o
O{lGhgLo/ >L n]v/fh pkfWofo
cfls{6]S6 >L /fh]z yfkf

ljefuLo k|d'v, ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu ;b:o ;lrj >L dfwj k|;fb sf]O{/fnf

cfly{s jif{ @)&!÷&@ df o; ;ldltsf] hDdf ! j6f j}7s ;DkGg ePsf] 5 .

 • sf]ifsf] pkof]usf] nflu ;'/lIft Pjd\ k|ltkmno'Qm  
If]q klxrfg u/L cfDbfgL clej[l4 ug{ cfjZos 
sfo{ of]hgf tof/ ug]{ .

 • sf]ifsf] ;Dkltx?df lglxt ljleGg k|sf/sf hf]lvdsf] 
klxrfg / ljZn]if0f u/L ;f]sf] Joj:yfkgsf nflu 
cfjZos sfo{ of]hgf tof/ ug]{ .

 • sf]ifjf6 k|jfx ePsf shf{, nufgL ,;~rostf{ 
;fk6L tyf jxfn c;"nLsf nflu ePsf k|of; / 
;f]sf] k|ultsf] dfl;s ?kdf ;ldIff ug]{ .

 

r=  nufgL k|j4{g ;ldlt

!=  u7g

sd{rf/L ;~ro sf]if P]g,@)!( sf] bkmf !( v n] 
k|zf;ssf] cWoIftfdf rf/ ;b:oLo nufgL k|j4{g 
;ldltsf] Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 
ul/lbPsf] 5 . xfn o; ;ldltn] k"0f{tf kfPsf] 5}g .

@= nufgL k|j4{g ;ldltsf]] sfd, st{Jo / clwsf/ M

sf]ifsf] /sd ;'/lIft tyf a9L k|ltkmn k|fKt x'g] If]qdf 
nufgL ug{sf] lgldQ nufgL gLlt lgwf{/0f u/L ;~rfns 
;ldltdf ;'emfa k]z ug]{ . 

5= ejg lgdf{0f k|fljlws ;ldlt

!=  u7g

sf]ifsf] ;~rfns ;ldltsf] lg0f{oaf6 Ps s/f]8 eGbf 
dflysf] ejg lgdf{0f tyf dd{t ;+ef/ jf cfjf; 
kl/of]hgf lgdf{0f ubf{ cfjZos kg]{ k|fljlws /fo, 
;Nnfx tyf ;'emfj lbgsf nflu sf]ifdf lgDg adf]lhd 
rf/ ;b:oLo ejg lgdf{0f k|fljlws ;ldltsf] Joj:yf 

u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

@=  ejg lgdf{0f k|fljlws ;ldltsf sfd, st{Jo / 

 clwsf/

 • ejg lgdf{0fsf] nflu k/fdz{bftf jf 7]s]bf/ 
5gf]6sf] nflu vl/b O{sfO{n] tof/ u/]sf] Request 
for Proposal / af]nkq sfuhftx? cWoog u/L 
cfjZostf cg';f/ Joj:yfkgnfO{ /fo ;Nnfx / 
;'emfj lbg] . 

 • ejg lgdf{0fsf] nflu k/fdz{bftf tyf 7]s]bf/ 
5gf]6sf] nflu Joj:yfkgaf6 ul7t af]nkq d"Nof°g 
;ldltn] tof/ u/]sf] d"Nof°g k|ltj]bgsf] cWoog 
u/L cfjZostf cg';f/ Joj:yfkgnfO{ /fo ;Nnfx 
/ ;'emfj lbg] .

 • ejg lgdf{0fsf] qmddf sf]if / k/fdz{bftf jf 
7]s]bf/ aLr x'g] 7]Ssf ;Demf}tfsf] sfuhft 
(Contract Agreement) ;dLIff u/L cfjZostf 
cg';f/ Joj:yfkgnfO{ /fo ;Nnfx / ;'emfj lbg] .

 • k/fdz{bftfaf6 k]z ePsf] l8hfO{g, 8«O·, nfut 
cg'dfg / k|fljlws :k];Llkms];gsf] cWoog u/L 
:jLs[t dfkb08 cg'?k ldtJooL, u'0f:t/Lo / 
Jojxfl/s agfpgsf] nflu cfjZostf cg';f/ 
Joj:yfkgnfO{ /fo ;Nnfx / ;'emfj lbg] .

 • vl/b ;Demf}tfsf] sfof{Gjogsf] qmddf cfO{kg]{ 
k|fljlws jf cGo ;d:ofx?df cfjZostf cg';f/sf] 
/fo ;Nnfx / ;'emfj k|bfg ug]{ .

 • vl/b ;Demf}tfsf] sfof{Gjogsf] qmddf Joj:yfkgn] 
dfu u/]cg';f/ sf]if / k/fdz{bftf jf lgdf{0f 
Joj;foL aLr ePsf] vl/b ;Demf}tf tyf k/fdz{bftf 
jf lgdf{0f Joj;foLsf] sfo{;Dkfbgsf] :t/sf] cWoog 
u/L cfjZos /fo ;Nnfx / ;'emfj k|bfg ug]{ .
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jflif{s k|ltj]bg @)&!÷&@

s
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

 • k/fdz{bftfaf6 l;kmfl/z ;lxt k]z ePsf] lgdf{0f 
Joj;foL -7]s]bf/_ sf] clGtd aLn (Final Bill) 
sf] e'QmfgLsf] nflu Joj:yfkgn] ;Dk/LIf0f 
(Re-checking) ug{ lgb]{zg u/]df ;f]sf] cWoog 
u/L cfjZos /fo ;Nnfx / ;'emfj k|bfg ug]{ .

 • sf]if Joj:yfkgsf] cg'/f]w cg';f/ cGo s'g} 
k|fljlws ljifodf cfjZos /fo ;Nnfx / ;'emfj 
k|bfg ug]{ .

h= j]?h' km5\of}{6, d"Nof°g tyf cg'udg ;ldlt

!=  u7g

sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, 
@)^* sf] lgod @$ n] sf]ifdf kf“r ;b:oLo j]?h' 
km5\of}{6 d"Nof°g tyf cg'udg ;ldltsf]] Joj:yf u/L 
sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 .

 @= j]?h' km5\of}{6 d"Nof°g tyf cg'udg ;ldltsf]]   
 sfd, st{Jo / clwsf/ 

cfGtl/s tyf clGtd n]vfk/LIf0faf6 cf}NofOPsf a]?h' 
km5\of}{6 ;DaGwL sfd sf/afxLdf k|efasfl/tf Nofpg 
;~rfns ;ldltn] b]xfosf sfd st{Ao / clwsf/    
tf]lslbPsf]  5 M

 • clGtd n]vfk/LIf0f k|lta]bgdf cf}+NofO{Psf ljifodf 
sf]if ;~rfns ;ldltn] lbPsf] k|ltlqmofsf]] k|ult 
ljj/0f k|fKt u/L ;f]sf] n]vfhf]vf tyf d"Nof°g u/L 
;DalGwt ljefu dfkm{t\ sfof{Gjog ug{ lgb]{zg lbg] .

 • dxfn]vfk/LIfssf] k|ltj]bg tyf Joj:yfkg kqdf 
cf}+NofO{Psf ljifox?sf] k|ult cj:yfsf]] cg'udg,  
n]vfhf]vf tyf d"Nof°g u/L ;DalGwt laefudfkm{t\ 

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

d'Vo clws[t, ;+:yfut Joj:yfkg  ;+of]hs >L /fh]Gb| sfn]  

ljefuLo k|d'v, s]lGb|o n]vf tyf vr{ ljefu ;b:o  >L dgf]xl/ e§/fO{  

ljefuLo k|d'v dfgj ;+zfwg tyf cfGtl/s Joj:yfkg ljefu ;b:o  >L lzj s'df/ cof{n  

ljefuLo k|d'v cfGtl/s n]vfkl/If0f ljefu ;b:o  >L lxdfno k|;fb l;jfsf]6L      

k|zf;sn] tf]s]sf] s]lGb|o n]vf tyf vr{ ljefusf] clws[t ;b:o;lrj >L jL/]Gb|  kf}8]n      

cfly{s jif{ @)&!÷&@ df j]?h' km:5of}{6, d"Nof°g tyf cg'udg ;ldltsf] j}7s hDdf !) j6f j}7s ;DkGg ePsf] 5 . 

sfof{Gjog ug{ lgb]{zg lbg] .

 • clGtd n]vfk/LIf0f k|lta]bgdf ;~rfns ;ldltaf6 
lbPsf lgb]{zgx?sf] sfof{Gjg cj:yfsf] ;DjGwdf 
cfjlws ?kdf ;dLIff Pj+ k|ultsf] d"Nof°g ug]{ .

 • cfGtl/s tyf clGtd n]vfk/LIf0fsf ] s|ddf 
b]lvPsf a]?h'x?sf] cg'udg tyf d"Nof°g u/L     
km5\of} {6 ug{ ;DalGwt ljefu Pj+ zfvfx?nfO{ 
lgb]{zg lbg] .

 • ;fj{hlgs n]vf ;ldlt, cy{ dGqfno tyf ;Dj¢ 
lgsfoaf6 dfu ePsf] a]?h' ;DaGwL laj/0f, hafkm 
Pj+ hfgsf/L tof/ u/L ;DalGwt ljefu dfk{mt\ 
;DalGwt lgsfodf kqfrf/ ug]{ Joj:yf ug]{ .

 • a]?h' km5\of}{6 ;DaGwL sfd ;Dkfbg ubf{ ;DalGwt 
ljefu, zfvf, zfvf sfof{nox? tyf kbflwsf/Lx?;“u  
5nkmn ug]{ tyf cfj:os sfuhft dfu  ug]{ .

 • cfGtl/s n]vfk/LIf0f ljefuaf6 n]vfk/LIf0fsf] 
s|ddf b]vfPsf cfly{s sf/f]af/;“u ;DaGwL a]?h'x? 
km5\of}{6 ug{ lgb]{zg lbg] / km5\of{}6sf] cj:yfsf 
af/]df cfjlws ?kdf n]vfk/LIf0f ;ldltnfO{ 
hfgsf/L u/fpg] .

 • cfGtl/s tyf clGtd n]vfk/LIf0fsf] s|ddf        
b]lvPsf a]?h' km5\of{}6sf s|ddf laleGg ljefu, 
zfvf Pj+ zfvf sfof{nox?af6 ;Dkfbg ePsf 
sfdx?sf] k|ultsf ;DjGwdf cfjlws ?kdf ;dLIff 
ug]{ . 

 • a]?h' km5\of}{6sf] l;nl;nfdf s'g} ljifodf gLltut 
;'wf/ ug{'kg]{ b]lvPdf n]vfk/LIf0f ;ldlt ;dIf    
k]z ug]{ .  

 • cfk"mn] ;Dkfbg u/]sf sfo{x?sf] cfjlws k|lta]bgn]
vfk/LIf0f ;ldltdf k]z ug]{ .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

`= sfo{s|d tyf jh]6 ;ldlt 

!=  u7g

sd{rf/L ;~ro sf]if , jh]6 lgb]{lzsf, @)&! sf] k|s/0f @) n] sf]ifdf lgDgadf]lhd 5 ;b:oLo sfo{s|d tyf jh]6 
;ldltsf]] Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

@=  sfo{qmd tyf ah]6 ;ldltsf]] sfd, st{Jo / clwsf/ 

 • s]Gb|Lo n]vf tyf vr{ ljefuaf6 k]z ul/Psf] k|f/lDes ah]6 pk/ 5nkmn u/L h]i7 d;fGt leq cfjZos 
k'g/fjnf]sg, kl/dfh{g tyf   ;+zf]wg ;lxt l;kmfl/; ug]{ . 

 • jh]6 l;kmfl/; ubf{ ut cfly{s jif{sf] :jLs[t jflif{s sfo{qmd tyf ah]6sf] ;dLIff ;d]t k]z ug]{ . 

 • :jLs[t jflif{s sfo{qmd tyf ah]6sf] sfof{Gjog k|ultsf] cw{jflif{s ;dLIff u/L ;~rfns ;ldlt ;dIf k]z ug{] .

em= ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{s|d ;f]wegf{ ;ldlt 

!=  u7g

;~rostf{ cf}iflw pkrf/ ;xof]u sfo{s|d, @)&) sf] k|s/0f !@-#_ n] sf]ifdf lgDgadf]lhd kfFr ;b:oLo ;~rostf{ 
cf}iflw pkrf/ ;xof]u sfo{s|d ;ldltsf]] Joj:yf u/L sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M

@=  ;~rostf{ cf}iflw pkrf/ ;xof]u sfo{s|d ;f]wegf{ ;ldltsf]] sfd, st{Jo / clwsf/ 

cf}ifwf]krf/ ;xof]u sfo{qmd cGt{ut c;fdfGo, hl6n k|s[ltsf tyf l4ljwf x'g] /f]ux?sf ;DjGwdf k|bfg ul/g] ;'ljwfsf] 
clGtd lg0f{o ug]{ .

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if cWoIf >L s[i0f k|;fb cfrfo{  

d'Vo clws[t, sd{rf/L ;+ro sf]if ;b:o >L x;gf zdf{

;~rfns ;ldltn] tf]s]sf Ps jl/i7 lrlsT;s  ;b:o 8f= /d]z a:g]t        

;+=;]=tyf ;f=;'= ljefusf ljefuLo k|d'v ;b:o >L jL/]Gb| df]xg e§/.O{      

k|jGws, clws[t, ;+=;]=tyf ;f=;'= ljefu ;b:o;lrj >L ;'dgf :yflkt      

cfly{s jif{ @)&!÷&@ df ;~rostf{ cf}iflwpkrf/ ;xof]u sfo{s|d ;ldltsf] hDdf $ j6f j}7s ;DkGg ePsf] 5 .

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if cWoIf >L s[i0f k|;fb cfrfo{  

d'Vo clws[t, sfo{ ;~rfng ;b:o >L x;gf zdf{       

d'Vo clws[t,;+:yfut Joj:yfkg ;b:o >L /fh]Gb| sfn]

ljefuLo k|d'v, s]=n]=tyf vr{ ljefu ;b:o >L dgf]xl/ e§/fO{      

ljefuLo k|d'v, of]=c= tyf d"= ljefu ;b:o >L nIdL k|;fb >]i7      

jl/i7 k|jGws, s]=n]=tyf vr{ ljefu ;b:o ;lrj >L w|'j k|;fb clwsf/L

cfly{s jif{ @)&!÷&@ df sfo{s|d tyf jh]6 ;ldltsf] j}7s hDdf & j6f j}7s ;DkGg ePsf] 5 . 
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

6=  shf{ tyf nufgL ;ldlt

!= u7g

sd{rf/L ;~ro sf]if, nufgL gLlt, @)&! sf] k|s/0f %=@ n] sf]ifdf lgDgadf]lhd kfFr ;b:oLo shf{ tyf nufgL ;ldltsf]] Joj:yf u/L 

sfd, st{Jo / clwsf/ :ki6 ul/lbPsf] 5 M 

!=  shf{ tyf nufgL ;ldltsf]]] sfd, st{Jo / clwsf/  

kbflwsf/L kb cf=j= @)&!÷&@ df k|ltlglwTj

k|zf;s, sd{rf/L ;+ro sf]if cWoIf >L s[i0f k|;fb cfrfo{  

d'Vo clws[t, sfo{ ;~rfng ;b:o >L x;gf zdf{       

d'Vo clws[t,;+:yfut Joj:yfkg ;b:o >L /fh]Gb| sfn]

ljefuLo k|d'v, n= tyf 6«]= Jo= ljefu ;b:o >L b'uf{ k|;fb ;'j]bL      

ljefuLo k|d'v, k=lj= tyf hf]= Jo= ljefu ;b:o >L lht]Gb| lwtfn    

cfly{s jif{ @)&!÷&@ df shf{ tyf nufgL ;ldltsf] j}7s hDdf !)( j6f j}7s ;DkGg ePsf] 5 . 
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s= sf]ifdf ;+slnt /sdnfO{ shf{df k|jfx ug{] ;DaGwdf

 • kl/of]hgf shf{ cGtu{tsf ;+:yfut shf{, 
;xljQLos/0f shf{ / hdfgt shf{ k|jfxsf] 
:jLs[ltsf] lgldQ ;~rfns ;ldlt ;dIf l;kmfl/z 
ug]{ .

 • kl/of]hgf shf{ cGtu{tsf ;+:yfut shf{ / hdfgt 
shf{sf] k'g;{+/rgf, k'gtf{lnsLs/0f / gjLs/0fsf] 
:jLs[ltsf] lgldQ ;~rfns ;ldlt ;dIf l;kmfl/z 
ug]{ .

 • -;xljQLos/0f shf{ cGtu{tsf shf{x?sf] xsdf 
;xljQLos/0fsf] lg0f{ofg';f/ shf{ k'g;{+/rgf, 
k'gtf{lnsLs/0f jf gjLs/0f k|:tfj :jLs[t ug]{ .

 • sf]ifn] ;~rostf{x?nfO{ lbg] / lng] Aofhsf] b/ to 
ug{ ;~rfns ;ldlt ;dIf l;kmfl/z ug]{ . 

 • kl/of]hgf shf{sf] Aofhb/ k'g/fjnf]sg ug{ 
;~rfns ;ldlt ;dIf l;kmfl/z ug]{,  

 • ;~rfns ;ldltaf6 :jLs[t eO{;s]sf shf{x?sf] 
k|jfx, cg'udg, lwtf] km's'jf nufot shf{ 
Joj:yfkg;“u ;DalGwt cGo ;Dk"0f{ sfo{ ug]{, 

 • nufgL gLltadf]lhd nufgLsf] ;Ldf, nufgLsf] 
;+/rgf tyf cf};t k|ltkmnsf] cg'udg, d"Nof°g 
tyf ljZn]if0f u/L ;~rfns ;ldltnfO{ hfgsf/L 
u/fpg] Pj+ nufgL ljljwLs/0fsf] lgldQ ug{'kg] { 
ljlw / k|lqmof cjnDag ug]{ .

v= sf]ifdf ;+slnt /sdnfO{ nufgL zLif{sdf k|jfx

 ug{] ;DaGwdf

 • æsÆ ju{sf] a}+s;+u a}ls· tyf ljQLo sf/f]af/ ug{ 
;~rfns ;ldlt;dIf l;kmfl/z ug]{, :jLs[t ePsf 
jfl0fHo a}+sx?;+u a+}ls· tyf ljQLo sf/f]af/ ug]{ 
jf cfjZostf cg';f/ sf/f]af/ aGb ug]{,

 • ;/sf/L ;'/If0fkq vl/b ug]{, a+}ls· tyf ljQLo 
sf/f]af/ ug{ :jLs[t ePsf æsÆ ju{sf]  a}+sx?df 
d'2tL lgIf]k nufgL ug]{ . 

 • a}+s jf ljQLo ;+:yfsf] z]o/ tyf l8j]Gr/df nufgL 
ug{ ;~rfns ;ldlt ;dIf l;kmfl/z ug]{,

 • g]kfn ;/sf/sf] ;'/If0fkq jf d'2tL /l;b lwtf]   
/fvL a}s jf ljQLo ;+:yfaf6 shf{ lng ;~rfns 
;ldlt ;dIf l;kmfl/z ug]{ . 

 • Aofhb/ tyf t/ntfsf] cg'udg tyf ljZn]if0f u/L 
t/ntf Joj:yfkgsf nflu /0fgLlt to ug]{ . 

 • sf]ifn] z]o/ nufgL u/]sf a}+s jf ljQLo ;+:yf Ps 
csf{df ufleg] qmddf lnO{g' kg]{ gLltut Joj:yfsf 
nflu ;~rfns ;ldlt ;dIf l;kmfl/z ug]{ . 

 • sf]ifn] cfjf; kl/of]hgf ;~rfng ug{ tyf l:y/ 
;DklQdf nufgL ug{ ;~rfns ;ldlt ;dIf 
l;kmfl/z ug]{ .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!% cfGtl/s lgoGq0f k|0ffnL

sf]ifsf] sf/f]jf/ Pj+ n]vf°gsf ;Dk"0f{ If]qdf cfGtl/s 
lgoGq0f k|0ffnLnfO{ k|efjsf/L ?kdf sfof{Gjog ug{ 
dxTjk"0f{ cfly{s sf/f]jf/ x'g] If]qx?df lglxt hf]lvd 
klxrfg u/L k|fyldstfsf ;fy lgoGq0f / Go"gLs/0f 
ug]{ k2ltsf] ljsf; ul/Psf] 5 .

sf]ifsf] cfGtl/s lgoGq0f k|0ffnLdf ;'wf/ ug{ tyf 
;+:yfut ;'zf;g ;'lglZrt ug{ g]kfn ;/sf/af6 :jLs[t 
sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, 
@)^* df sf]ifdf Ps :jtGq n]vf k/LIf0f ;ldltsf] 
;d]t Joj:yf ul/Psf] 5 . pQm n]vfk/LIf0f ;ldlt 
cGtu{t /x]/ :jLs[t n]vfk/LIf0f sfo{of]hgf cg'?k 
sf]ifsf] cfGtl/s n]vf k/LIf0f ljefun]] ljleGg 
ljefu tyf zfvf sfof{nox?sf] sf/f]jf/sf] cfGtl/s 
n]vfk/LIf0f ub}{ cfPsf] 5 . ;fy}, :jLs[t jh]6 tyf 
sfo{s|d cg'?k cfGtl/s lgoGq0fsf nflu d'Vo clws[t 
cGtu{t s]GbLo n]vf tyf vr{ ljefu / k|zf;s cGtu{t  
of]hgf, cg'udg tyf d"Nofsg ljefusf] Joj:yf u/L 
;'kl/j]If0f Joj:yf k|efjsf/L jgfO{Psf] 5 . 

sf]ifsf] ;du| n]vf°g k|0ffnLdf ;'wf/ ug{ cfGtl/s 
tyf clGtd n]vf k/LIf0f k|ltj]bgdf cf}NofOPsf j]?h' 
km5of} {6 ;DjGwL sfd sf/jfxLdf k|efjsfl/tf 
Nofpg j]?h' km5of} {6,d"Nof°g tyf cg'udg ;ldlt 
;lqmo /x]sf] 5 . 

sf]ifsf] cfGtl/s lgoGq0f k|0fnLnfO{ bLuf] agfpg      
n]vf k/LIf0f ul/g] If]q tyf zfvf, ljefusf] 

qm=;= lzif{s /sd ?=

!
P]g, lgodåf/f ul7t ;ldlt, pk;ldlt Pj+ ;+rfns ;ldltn] u7g u/]sf] ;ldlt, pk;ldltdf M               
– ;+rfns÷k|zf;s 
– ;b:ox?

3,000
2,000

@
cfdlGqt afXo lj1x? M
– ;+rfns ;ldltdf
– pk;ldlt, cGo ;ldltdf

2,500
2,000

# ;+rfns ;ldltsf ;lrj -;ldltsf] a}7sdf_ 1,500

!=!$=#  ;ldlt tyf pk;ldltx?sf] kfl/>lds Joj:yf

cGo ;ldlt tyf pk;ldltsf] j}7sdf ;xefuL eP jfkt ;xefuL k|lt j}7s eQf tyf cGo ;'ljwf b]xfo cg'?k /x]sf] 5 M 

sf/f]jf/sf] n]vfk/LIf0f ;DkGg ubf{ b]lvPsf sdL 
sdhf]/Lx?df :jtGq ?kdf ;'wf/sf nflu ;'emfj 
;lxt k|ltj]bg n]vfk/LIf0f ;ldltdf k]z ug]{ ul/Psf] 
5 . kmn:j?k sf]ifsf] sf/f]jf/sf] n]vf°gdf o; jif{    
;d]t yk ;'wf/ cfPsf] 5 .

sf]ifsf] cfGtl/s lgoGq0f k|0ffnLnfO{ ljz]iftM ;~rfng 
hf]lvd, qm]l86 hf]lvd, 8f6f ;]So'l/6L hf]lvd tyf 
sfg"gL kfngf ;DjGwL hf]lvdsf] cWoog, ljZn]if0f tyf 
Joj:yfkg ;DjGwL If]qdf s]lGb|t ul/Psf] 5 .

sf]ifn] hf]lvd Joj:yfkgsf] nflu cfGtl/s lgoGq0f 
tyf ;'kl/j]If0f k|0ffnLsf] :yfkgf u/]sf] 5 . sf]ifdf 
ljleGg ljefu÷zfvfx?df sfo{/t sd{rf/Lx?sf] txut 
sfo{ ljj/0fsf] ;fy} st{Jo / clwsf/ tf]lsPsf] 5 
. cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tfsf] nflu     
sf]ifsf ljleGg ljefu tyf zfvfsfof{nox?n] ;Dkfbg 
ug]{ sfdsf] cg'udg tyf d"Nof°gsf] sfo{ k|lqmof 
dfkb08 (Standard Operating Procedure) ;DaGwL 
sfo{ljlw, @)&) ;d]t Joj:yf ul/Psf] 5 .

sf]ifsf] cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L jgfpg 
tyf sf]ifsf] sfo{nfO{ ;xh, ;/n tyf hf]lvd /lxt 
agfpg ljleGg lgodfjnL, gLlt tyf sfo{ljlwx¿ tof/ 
u/L sfof{Gjogdf NofPsf] 5 . h;sf] lj:t[t ljj/0f 
kl/lzi7–! df ;dfj]z ul/Psf] 5 .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

!=!^ Hff]lvd Joj:yfkg  (Risk Management) 

sd{rf/L ;~ro sf]ifn] hf]lvd Joj:yfkgsf] 
lqmofsnfknfO{ ;+/rgfTds ?kdf Jojl:yt tj/n] cl3 
a9fPsf] 5 . sf]ifdf lglxt hf]lvdx?sf] klxrfg ug{, 
ljZn]if0f tyf dfkg ug{, cg'udg ug{ tyf lgoGq0f 
ug{ hf]lvd Joj:yfkg lgb]{lzsf (Risk Management 
Guidelines), @)&! sfof{Gjogdf 5 . 

sf]ifsf] ;du| sf/f]jf/sf If]qx?df cGt/lglxt  ;+rfng 
hf]lvd, ahf/ hf]lvd, t/ntf hf]lvd, kl/of]hgf shf{ 
hf]lvd, ;~rostf{ shf{ hf]lvd, ;"rgf k|ljlw hf]lvd 
/ l:y/ ;DklQ Joj:yfkg hf]lvdx?sf] klxrfg, dfkg, 
cg'udg tyf lgoGq0f tyf hf]lvdx?sf] Aoj:yfkg 
ug]{ k2ltsf] ljsf; ePsf] 5 . jhf/sf] Aofhb/df x'g]   
kl/jt{g, t/ntfsf] dfu / cfk"lt{sf] cj:yf, k|ljlwdf 
cfpg] kl/jt{g, P]g, gLlt lgodx?df ug'{ kg]{ kl/jt{g 
nufot ljleGg cfGtl/s tyf afXo sf/0fx?n] l;h{gf 
x'g] hf]lvd ;d]tsf] Joj:yfkg ug]{ gLlt lnPsf] 5 . 
t;y{, sf]ifdf b]xfosf cfwf/df k|efjsf/L hf]lvd 
Joj:yfkg x'b}+ cfPsf] 5 M–

 • ;lqmo ;~rfns ;ldlt tyf ;r]t Joj:yfkg,

 • hf]lvd Joj:yfkg ;DaGwL kof{Kt gLlt, sfo{ljlw 
tyf ;Ldfx?,

 • hf]lvdsf] plrt klxrfg, dfkg, cg'udg,lgoGq0f 
/ Joj:yfkg,

 • hf]lvd Joj:yfkg;+u ;DalGwt ;+u7gfTds ;+/rgf,

 • ;'zf;g tyf cg'kfng ;DaGwL ;+:sf/sf] lasf;,

sf]ifsf] ;du| hf]lvd Joj:yfkgsf ;fy} plrt cfGtl/s 
lgoGq0f k|0ffnLsf] ljsf; tyf ;'kl/j]If0fsf nflu 
hf]lvd Joj:yfkg ;ldltsf] Joj:yf ul/Psf] 5 .         
sf]ifsf] hf]lvd Joj:yfkg ;DjGwL sfo{nfO{ lgoldt 
?kdf cufl8 j9fpg 5'§} ;+/rgf lgdf{0f u/L kl/of]
hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefusf] u7g 
ul/Psf] 5 . o; ljefun] hf]lvd Joj:yfkg ;ldltsf]  
;lrjfnosf ?kdf ;d]t sfo{ ub}{ cfPsf] 5 .

sf]ifn] ;Dkfbg ub}{ cfPsf] sf/f]jf/sf k|s[ltsf cfwf/df 
hf]lvd Joj:yfkgsf b]xfosf ;DefJo If]qx?sf] klxrfg 
Pj+ sfof{Gjog ub}{ cfPsf] 5 M

s= t/ntf hf]lvd (Liquidity Risk) 

sf]ifn] ;~rostf{sf] ;l~rt /sdnfO{ sd{rf/L ;~ro 
sf]if P]g,@)!( n] lglb{i6 u/]sf] If]qdf  nufgL gLlt,@)&! 
cg'?k ;|f]tsf] kl/rfng ub}{ cfPsf] 5 . sf]ifn] b}lgs 
sfo{ ;~rfngsf nflu cfjZos t/ntf Joj:yfkgsf 
nflu s'n ;|f]tsf] # k|ltzt;Dd gub tyf j}+s df}Hbft
/xg] u/L ljleGg jfl0fHo a}+ssf] d'2tL lgIf]k / 
;/sf/L ;'/If0f kqdf ;d]t nufgL ug]{ u/]sf] 5 .

v= ahf/ hf]lvd (Market  Risk)

sf]ifn] ;DklQ bfloTj ;+/rgfleq /xL ahf/ hf]lvdsf] 
klxrfg ug]{, dfkg ug]{ / Joj:yfkg ug]{ kl/kf6Lsf] 
ljsf; u/]sf] 5 . ahf/ hf]lvd lgoldt ?kdf kl/jt{g 
eO{/xg] x'“bf hf]lvd Joj:yfkg ug]{ ljlw tyf k|lqmofx? 
;d]t ;do ;dodf cfjZostf cg'?k k'g/fjnf]sg
ul/Psf] 5 .

cfly{s jif{ @)&!÷&@ Dff ljQLo jhf/df cTolws 
t/ntfsf] cj:yfjf6 Jofhb/df lg/Gt/ lu/fj6 
cfO{/x]sfn] sf]ifn] ;~rostf{nfO{ k|bfg ug]{ Jofhb/df 
;d]t k|efj k/]sf] 5 . oBlk, Joj:yfkgn] ahf/sf] 
cg'udg ug'{sf ;fy} k|efjsf/L nufgL Joj:yfkg 
dfkm{t\ ;~rostf{nfO{ j9L eGbf j9L k|ltkmn k|bfg 
ug{ k|oTg/t /x]sf] 5 .

u= ;~rfng hf]lvd (Operational Risk)

sf]ifsf] b}lgs sfo{ k|lqmofdf /xg] sdL sdhf]/L, 
dfgjLo q'6L, cfsl:ds jf k|fs[lts ?kdf x'g] 
;~rfng hf]lvdnfO{ Joj:yfkg ug{ tyf cfGtl/s 
lgoGq0f k|0ffnLnfO{ ;'b[9 agfpg n]vfk/LIf0f 
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hf]lvd dfkg tyf
d"Nof°g

hf]lvd klxrfg

hf]lvd ljZn]if0f

hf]lvd lgoGq0f 
tyf Go"gLs/0f
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

;ldlt, hf]lvd Joj:yfkg ;ldltsf] ;+/rgfTds 
Joj:yfsf cltl/Qm  sf]ifdf 5'§} ljefuLo ;+/rgf 
sfod u/L cfGtl/s lgoGq0f k|0ffnLnfO{ dha't 
ul/Psf] 5 .

ljQLo k|ltj]bgsf] cg'kfng / ;f]df /xg] hf]lvdnfO{ 
Go"g ug{ sd{rf/L ;~ro sf]if P]g,@)!( / P]g cGtu{t 
ag]sf gLlt, lgod tyf sfo{ljlwx?df cfjZostf cg'?k 
;dofg'sn k'g/fjnf]sg ul/Psf] 5 .

3 C0f nufgL hf]lvd (Credit Risk)

sf]ifn] kl/of]hgfx?sf] ;d'lrt hf]lvd ljZn]if0f kZrft 
kl/of]hgfdf nufgL ug]{ gLlt lnPsf] 5 . g]kfn ;/sf/sf] 
:jfldTjdf /x]sf ;+:yfdf C0f k|jfx ubf { g ]kfn
;/sf/sf] hdfgt lnO{ shf{df /xg] hf]lvdnfO{ ;d'lrt 
Joj:yfkg ug]{ u/]sf] 5 . ;fy}, sf]ifn] d'2tL lgIf]kdf 
nufgL ubf{ ;DalGwt a}+sx?sf] q}dfl;s ?kdf k|sflzt 
tYofÍsf] cfwf/df Credit Rating u/L lglxt hf]lvd 
Joj:yfkg tyf Go"gLs/0f ug]{ ul/Psf] 5 .

ª= ;"rgf k|ljlw ;DjGwL hf]lvd (IT Related Risk) 

;"rgf k|ljlwdf b]lvg] hf]lvd Go"gLs/0f ug{ sf]ifdf 
ljkb\ Joj:yfkg of]hgf,@)&! sfof{Gjogdf NofO{Psf] 5 
. ;f]af6 ;"rgf k|ljlwdf b]lvg] hf]lvdsf] klxrfg, dfkg, 
cg'udg / cfGtl/s lgoGq0f ug]{ kl/kf6Lsf] ljsf; 
ePsf] 5 . sf]ifn] o; ;DjGwL hf]lvd Go"gLs/0f ug{ 
;"rgf k|ljlw gLlt, @)&! sfof{Gjogdf NofPsf] 5 eg] 
;f]sf] hf]lvd klxrfgsf nflu IT System Audit ;DkGg 
u/L ;f]sf] k|ltj]bgdf pNn]lvt ;'emfjx?nfO{ cNksfnLg 
tyf bL3{sfnLg ?kdf juL{s/0f u/L cNksfnLg 
;'emfjx?nfO{ ;Djf]wg ub}{ nluPsf] 5 . bL3{sfnLg 
?kdf ;DkGg ug'{kg]{ hf]lvd Joj:yfkg sfo{sf nflu 
bL3{sfnLg ;"rgf k|ljlw /0fgLlt sfof{Gjogsf nflu 
k|f/lDes sfo{ z'? ul/Psf] 5 .

r= ;~rostf{ shf{ hf]lvd (Contributors Credit Risk) 

sf]ifn] ;~rostf{nfO{ k|bfg ub}{ cfPsf ljleGg shf{ 
tyf ;fk6Lx?sf] hf]lvdnfO{ Go"gLs/0f ug{ shf{sf] 
cg'udg tyf lgoGq0f k|0ffnLsf] ljsf; ul/Psf] 5 . 
jflif{s ?kdf shf{sf] cj:yfsf] k'g/fjnf]sg ug'{sf ;fy} 
lwtf]sf] lgoldt ?kdf :ynut lg/LIf0f ;d]t ug]{ ] 
kl/kf6Lsf] ljsf; ul/Psf] 5 . 

!=!& ;+:yfut ;fdflhs pQ/bfloTj 

 (Corporate  Social Responsibility/CSR) 

sf]ifn] cfgf] :yfkgfsfn b]lv g} k|ToIf jf k/f]If
?kdf ;+:yfut ;fdflhs bfloTjdf of]ubfg ub{} cfPsf] 5 
. sf]ifn]] ljleGg ;fdflhs sfo{qmdx?df ;d]t ;xeflutf 
hgfpg yfn]sf] 5 . sf]ifsf] :yfkgfsf] pknIodf k|To]s 
jif{ ;~rfng ul/g] jflif{sf]T;jsf] cj;/df ljleGg 
cltl/Qm lqmofsnfkx? ;~rfng ug'{sf ;fy} r]tgfd"ns 
sfo{qmdx? ;~rfng ub}{ cfPsf] 5 . o;sf cltl/Qm 
sf]ifn] ljleGg ;+3 ;+:yf dfkm{t ;~rfng ul/g] ;fdflhs 
lxtsf lqmofsnfkx?df k|ToIf jf k/f]If ?kdf ;xof]u 
ub}{ cfPsf] 5 . ;fy}, o:tf lqmofsnfkx?nfO{ cfly{s jif{ 
@)&!÷&@df ;d]t lg/Gt/tf lbOPsf] 5 .

sf]ifn] g]kfnL ;]gf dlxnf ;+3, g]kfn k|x/L dlxnf ;+3, 
;z:q k|x/L dlxnf ;+3, lghfdlt sd{rf/L dlxnf ;+3, k"j{ 
lghfdtL sd{rf/L ;+3 h:tf /fli6«o :t/sf ;+3 ;+:yfx? 
dfkm{t ;~rfng ul/g] ljljw k|sf/sf sNof0fsf/L 
sfo{qmdx?df ;d]t cfly{s ;xof]u ub}{ cfPsf] 5 . ;fy}, 
sf]ifleq sfo{/t sd{rf/L ;+u7gx? dfkm{t ;~rfng ul/g] 
ljleGg ;fdflhs lqmofsnfkx? h:t}M /Qmbfg, Ho]i7 
JolQmTj ;Ddfg, z}lIfs k'/:sf/ ljt/0f sfo{qmdx?df 
;xof]u ug'{sf ;fy} To:tf sfo{qmd ;~rfngdf k|f]T;fxg / 
;xof]u ;d]t ub}{ cfPsf] 5 .

@)&@ j}zfv !@ ut]sf] ljgfzsf/L dxfe'sDkjf6 
kLl8tx?sf] /fxtsf] nflu k|wfgdGqL b}jL k|sf]k p4f/ 
sf]ifdf sf]ifsf] tkm{jf6 ? @ s/f]8 of]ubfg ul/Psf] 5 
eg] sf]ifsf sd{rf/Lx?jf6 !% lbgsf] tnj j/fj/ 
?= %^ nfv *& xhf/ k|bfg ul/Psf] 5 . sf]ifn] sfo{/t 
sd{rf/Lx?nfO{ e'sDkjf6 Iflt ePsf] 3/ dd{t ug{sf] 
nflu ?= ! nfv (% xhf/ ;d]t cfly{s ;xof]u u/]sf] 5 . 
o;sf] ;fy} e"sDk kLl8t If]qx? dWo] nlntk'/ lhNnfl:yt              
vf]sgf jhf/df sf]ifsf ;Dk"0f{ sd{rf/Lx?jf6 eTs]sf  
;+/rgf x6fpg >dbfg ul/Psf] 5 .
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k|wfgdGqL b}jL k|sf]k /fxt sf]ifdf sd{rf/L ;~ro sf]ifaf6 
k|bfg ul/Psf] ?= @=%& s/f]8sf] r]s x:tfGt/0f ub}{ sf]ifsf 
k|zf;s >L s[i0fk|;fb cfrfo{ .

lghfdtL k"j{ sd{rf/L kl/ifbåf/f ;~rflnt cfo cfh{g 
tflnddf ;xefuL k"j{ sd{rf/Lsf kl/jf/ .

;}lgs >LdtL ;+3åf/f cfof]lht sfo{qmddf k|wfg 
;]gfkltåf/f e"sDk kLl8tnfO{ /fxt ljt/0f ul/+b} .

lghfdtL k"j{ sd{rf/L kl/ifbsf] sfo{qmddf P;=Pn=;L= 
k/LIffdf pQL0f{ sd{rf/Lsf] 5f]/f5f]/LnfO{ k'/:sf/ ljt/0f 
ul/b} .

@)&@ j}zfv !@ ut] uPsf] dxfe'sDk k|efljt If]q vf]sgf 
nlntk'/df :jo+;]jf ub}{ sf]ifsf k|zf;s >L s[i0fk|;fb 
cfrfo{, d'Vo clws[t >L x;gf zdf{ nufot sf]ifsf 
sd{rf/Lx? .

;+:yfut ;fdflhs pQ/bfloTj;“u ;DalGwt sf]ifsf s]xL k|of;x?

sd{rf/L ;~ro sf]if
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!=!* jftfj/0f;“u ;DalGwt k|of;x?
(Enviroment Related Innitiatives)

sf]ifn] sfuhsf] cTolws k|of]ujf6 jftfj/0fdf kg{ ;Sg] gsf/fTds k|efjnfO{ sd ub}{ n}hfg] p2]Zon] cfkm\gf] b}lgs sfo{ k|0ffnLnfO{ sfuh /lxt 
k|0ffnLdf ?kfGt/0f ug]{ sfo{ z'? u/]s]f 5 . o;sf nflu sf]ifsf] ;"rgf tyf ;~rf/ k|ljlw ljefu dfkm{t ;~rostf{x?sf] jflif{s lx;fjnfO{ l8lh6n 
k|0ffnL dfkm{t pknJw u/fpg'sf ;fy} sf]ifleqsf] ;"rgf k|0ffnLnfO{ j[xb jgfO{ k|To]s sd{rf/Lsf] kx'“r;Dd k'¥ofO{Psf] 5 .

sf]ifn] ljB'tLo pkef]unfO{ sd ug{ k|of]u ul/+b} cfPsf k'/fgf k|ljlwsf sDo"6/, xf8{j]o/nfO{ lj:yfkg u/L jftfj/0fd}qL cfw'lgs xf8{j]
o/x?sf] k|of]udf hf]8 lbPsf] 5 .

sf]ifsf] kf]v/fl:yt zfvf sfof{nodf ju}rf tof/ u/L jftfj/0f d}qL jgfO{Psf] 5 . ;fy} sf]ifn] lgdf{0f ;DkGg u/]sf] nugv]nl:yt ejgsf] 
lgdf{0f ubf{ ejgsf] ;f“w;Ldfdf /x]sf] k|frLg kf]v/Lsf ;fy} ;du| jftfj/0f ;+/If0fdf ;xof]u u/]sf] 5 . 

o:t}, jftfj/0f tyf kof{j/0f ;+/If0fsf] k|of; :j?k afUdtL ;/;kmfO{ cleofg nufotdf sf]ifn] ;+:yfut ;xeflutf hgfp“b} cfPsf] 5 .
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@=!  cfly{s ultljlw

@=!=! ljZj cfly{s ultljlw 

cGt//fli6«o d'b|f sf]if -IMF_ n] ;g\ @)!% clk|ndf k|sfzg 
u/]sf] ljZjsf] cfly{s kl/b[Zo (World Economic 
Outlook) cg';f/ ;g\ @)!$ df ljZj cy{tGq cfly{s 
j[l4, d'b|f:k|mLlt, Jofkf/ cflbsf] b[li6df ldl>t /Xof] . 
;g\ @)!$ sf] t'ngfdf ;g\ @)!% df ljZj pTkfbg ;LdfGt 
b/n] j9\of] eg] d'b|f:k|mLlt klg sd g} /Xof] . /f]huf/sf 
cj;/x?df ePsf] j[l4, cfGtl/s dfudf ePsf] lj:tf/, 
t]nsf] 36\bf] d'No, nlrnf] df}lb|s gLlt, pkef]Qmfsf] 
j9\bf] dgf]jn cflbsf sf/0f ljZj cfly{s j[l4b/df 
s]xL ;'wf/ x'g] b]lvPsf] 5 . 

;g\ @)!$ df #=$ k|ltztn] j9]sf] ljZj pTkfbg ;g\ 
@)!% df #=% k|ltztn] j[l4 x'g] k|If]k0f 5 . ;g\ @)!$ 
df !=* k|ltztn] lj:tf/ ePsf] ljsl;t d'n'ssf] 
cy{tGq ;g\ @)!% df @=$ k|ltztn] j9\g] k|If]k0f 5 
eg] ;g\ @)!$ df $=^ k|ltztn] j[l4 ePsf] pbLodfg 
/ ljsf;zLn b]zx?sf] cy{tGq ;g\ @)!% df ;LdfGt 
b/n] 36\g uO{ $=# k|ltztdf ;Lldt /xg] k|If]k0f 
ul/Psf] 5 .

;g\ @)!# sf] t'ngfdf ;g\ @)!$ df j+unfb]z / 
ckm\uflg:tfg jfx]s blIf0f Plzofsf cGo ;j} 
d'n'sx?sf] cfly{s j[l4b/ j9]sf] 5 . ;g\ @)!$ sf]
t'ngfdf ;g\ @)!% df eg] blIf0f Plzofsf dfnlbE;, 
g]kfn / >Ln+sf afx]s sf d'n'sx?sf] cfly{s j[l4b/ 
j9\g] k|If]k0f ul/Psf] 5 . 

@=!=@ d'n'ssf] cfly{s ultljlwM

ljut Ps bzssf] g]kfnsf] cfly{s j[l4b/ ;Gtf]ifhgs 
/xg ;s]g . cfly{s jif{ @)&!÷&@ df d'n'ssf] jf:tljs 
s'n u|fx:y pTkfbg %=) k|ltztn] j[l4 x'g] ;+zf]lwt nIo 
/x]sf]df o:tf] j[l4b/ cfwf/e't d'Nodf #=) k|ltzt dfq 
x'g] cg'dfg /x]sf] 5 . ljut * jif{sf] cfly{s j[l4b/nfO{ 
cWoog ug]{ xf] eg] o; jif{sf] cfly{s j[l4b/ ;j}eGbf 
Go"g /x]sf] 5 . o:tf] cfly{s j[l4b/ cl3Nnf] cfly{s 
jif{df %=! k|ltzt /x]sf] lyof] .

g]kfnsf] cy{tGqdf ;+/rgfTds kl/jt{g x'b}+ uPsf] 5 
. s'n u|fx:y pTkfbgdf s[lif / pkof]u If]qsf] of]ubfg 
36b} uPsf] 5 eg] ;]jf If]qsf] of]ubfg j9\bf] 5 . 
cf}Bf]lus juL{s/0f cg';f/sf] s'n uf|X:y pTkfbgnfO{ 
@ efudf jlu{s/0f ubf{ s'n u|fx:y pTkfbgdf s[lif 
If]qsf] of]ubfg 36b} uPsf] 5 eg] u}/ s[lif If]qsf]         
of]ubfg j9\b} uPsf] 5 .

s'n u|fx:y pTkfbgdf s'n u|fx:y jrtsf] lx:;f cfly{s 
jif{ @)&)÷&! sf] t'ngfdf $=& k|ltztn] j9L !!=$ 
k|ltzt /xg] cg'dfg 5 . cfly{s jif{ @)&)÷&! sf] k|yd 
cf7 dlxgfdf ! vj{ !% cj{ $& s/f]8n] j[l4 ePsf] j}+s 
tyf ljQLo ;+:yfx?sf] lgIf]k ;°ng cf=j= @)&!÷&@ 
sf] ;f]xL cjlwdf ?= ! vj{ ̂  cj{ ̂ @ s/f]8  cyf{t &=^ 
k|ltztn] j[l4 eO{ s'n lgIf]k ;Íng ?= !% vj{ ** cj{ 
%) s/f]8 k'u]sf] 5 . j}+s tyf ljQLo ;+:yfx?sf] shf{ 
tyf nufgL tkm{ cfly{s jif{ @)&)÷&! df ! vj{ # cj{ 
*! s/f]8n]] j[l4 ePsf]df o; cfly{s jif{df ? ! vj{ 
#@ cj{ $) s/f]8n] !!=* k|ltztn] j[l4 eO{ s'n shf{ 
tyf nufgL ?=!! vj{ (* cj{ *) s/f]8 k'u]sf]   5 . 

;g\ @)@@ ;Dddf d'n'snfO{ cltsd ljsl;t /fi6«jf6 
ljsf;zLn /fi6«df ?kfGt/0f ug{ cfly{s j[l4b/ pRr 
tyf lbuf] x'g' cfjZos 5 . o;sf nflu d'n'ssf] xfnsf] 
cfly{s j[l4b/ $=! nfO{ & b]lv * k|ltztdf k'¥ofpg' 
r'gf}tLk"0f{ sfo{h:tf] b]lvPtf klg sf]if h:tf ;+:yfx?sf 
nflu ;|f ]t kl/rfngsf b[li6n] cj;/ ;d]t /x]sf] 
b]lvG5 .

d'n'ssf] /fhg}lts cl:y/tf tyf @)&@ j}zfv !@ ut]
sf] ljgf;sf/L e'sDk / To;kl5sf  k/fsDkx?jf6 
ePsf] wghg tyf k"jf{wf/sf] Ifltn] b]zsf] cy{tGqdf 
gsf/fTds k|efj k/]sf] 5 . o;jf6 b]zsf] pBf]u tyf 
Jofkf/, ko{6g Jojzfosf ;fy} j}ls· If]qjf6 k|jfx x'g] 
shf{ tyf nufgLdf ;d]t c;/ k/]sf] 5 . 

kl/R5]b – @

d'Vo cfly{s ultljlw 
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@=!=# ;|f]t kl/rfng 

b ]zsf ]  / f l i 6 « o  cy { t Gqd f  b ] lvPsf k l/b [ Zoj f6 
sf]ifsf] sf/f]jf/df ;d]t k|efj kg]{ b]lvPsf] 5 . /fli6«o tna 
tyf Hofnf ;"rsf°df ePsf] j[l4n] sf]ifsf] ;|f]t ;°ngdf 
;sf/fTds j[l4 x'g uPsf] 5 . sf]ifn] cfly{s jif{ @)&!÷&@ 
df ;~rostf{x?sf] dfl;s jrtsf ?kdf ;°ng u/]sf] /
sd ?= @) cj{ #@ s/f]8 b]zsf ljleGg j}+s tyf ljQLo 
;+:yfx?n] ;°ng u/]sf] jflif{s lgIf]k /sdsf] s/Lj !) k|ltzt 
/x ]s f ]  5 .  o;j f6 b ]zsf ]  ljQLo ; | f ] t  ;°ngdf
sf]ifsf] e"ldsf dxTjk"0f{ /x]sf]   b]lvPsf] 5 .

cfly{s jif{ @)&!÷&@ df sf]ifsf] s'n ;|f]t ?= ! vj{ ($ cj{ 
$$ s/f]8 / s'n shf{ tyf nufgL ?= ! vj{ *$ cj{ $ s/f]8 
/x]sf] 5 . sf]ifsf] pQm ;|f]t / shf{ tyf nufgL b]zsf] j}+s tyf 
ljQLo ;+:yfx?sf] s'n lgIf]k kl/rfng / s'n k|jflxt shf{sf] 
s|dzM s/Lj !@=@$ / !%=#% k|ltzt /x]sf] 5 .

b]zsf] j}ls· If]qdf cTolws t/ntf ePsf] / j}+s tyf ljQLo 
;+:yfx?df shf{ k|jfx ug]{ nufgLsf If]qsf sdLsf sf/0fn] 
sf]ifdf ePsf] t/ntfsf] Joj:yfkgdf yk
r'gf}tL b]lvG5 .

;+:yfut d'2tL nufgLdf a}+sx?n] k|bfg ug]{ Jofh cNksfnLg 
-Ps jif{_ sf nflu efl/t cf};t b/ #=($ k|ltzt k|bfg ub}{ 
cfPsf] b]lvG5 eg] shf{sf] efl/t cf}ift Jofhb/ (=%( k|ltzt 
sfod ePsf] b]lvG5 . h; cg';f/ shf{ / lgIf]ksf] efl/t 
cf}ift Jofhb/ cGt/ %=^% k|ltzt /x]sf] 5 .

b]zsf] cf}Bf]lus nufgLdf vf;} j[l4 x'g g;ssf] sf/0f / 
j}+s tyf ljQLo ;+:yfn] cfjf; shf{df u/]sf] s8fO{sf sf/0f    
sf]ifsf] cGo If]qsf] nufgLdf eGbf ;~rostf{ ;fk6Ldf cfly{s 
jif{ @)&!÷&@ df ;d]t j[l4 x'g uPsf] 5 .

cfly{s jif{ @)&!÷&@ df ahf/df ljleGg j}+sx?sf] d'2lt 
lgIf]ksf] Jofhb/df cfPsf] lu/fj6 P+j d'b|fl:kmlt b/df 
ePsf] j[l4sf sf/0fjf6 sf]ifn] ;~rostf{x?nfO{ k|bfg u/]sf] 
k|ltkmnnfO{ k|ToIf k|efj kf/]sf]n] sf]ifn] ;~rostf{nfO{ 
k|bfg ug]{ ljQLo k|ltkmn t'ngfTds ?kdf sd b]lvPsf] 5 .

@=!=$  /fh:jdf of]ubfgM

sf]ifn] cfly{s jif{ @)&!÷&@ df ;~rostf{x?sf] 
cjsfz sf]if /sd e'Qmfg ubf{ ?=^ s/f]8 !# 
nfv *( xhf/ / sd{rf/Lx?sf] kfl/>lds tyf 
;fdflhs ;'/Iff s/ jfkt ?=$ s/f]8 !) nfv 
($ xhf/ / cGo s/ jfkt ?=* nfv $( xhf/ 
;d]t u/L ?= !) s/f]8 ## nfv #@ xhf/ s/ 
;+sng u/L g]kfn ;/sf/sf] /fh:j vftfdf 
bflvnf u/]sf] 5 . 
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@=@ cj;/ / r'gf}tLx?sf] ljZn]if0f (SWOT Analysis)

sd{rf/L ;~ro sf]if b]zsf] ;fdflhs ;'/Iff tyf ljQLo jhf/df /x]sf cj;/ tyf r'gf}tLx?sf] ;fdgf ug{ cu|;/ 
/x]sf] 5 . sf]ifsf] b"/b[li6, bL3{sflng nIo / /0fgLltx?sf] cfwf/df sf]ifsf] SWOT Analysis ul/Psf] 5 . o;/L 
ljZn]if0f ubf{ ;du| /fli6«o cy{tGqdf b]vfk/]sf r"gf}tL tyf cj;/x?nfO{ ;d]t dWogh/ u/]sf] 5 . o;sf cfwf/df
klxrfg ul/Psf sf]ifsf d"n ;jn kIf, b"j{n kIf, cj;/ / r"gf}tLx?sf] plrt Joj:yfkg ub}{ sf]ifsf] b"/b[li6 / 
bL3{sflng nIo cg'?k b]xfo jdf]lhdsf] kl/b[Zo sNkgf ul/Psf] 5 .

 • ;+ul7t If]qsf ;j} sfdbf/ sd{rf/LnfO{ 
cfj4 ug{ g;Sg'

 • u'0f:t/Lo ;]jf k|jfxsf nflu ;"rgf 
k|ljlwsf] pkof]u x'g g;Sg'

 • sf]ifdf ljBdfg hgzlQmsf] Ifdtfsf] 
k"0f{ pkof]u ug{ g;Sg',

 • l56f] 5l/tf] lg0f{o k|lqmofsf] cefj

 • nufgLsf] gof“ If]q  tyf bL3{sfnLg 
kl/of]hgf klxrfg ug{ g;Sg',

 • nufgL ljljlws/0f x'g g;Sg'

 • lbuf] ;fdflhs ;'/Iff of]hgf 
ckof{Kttf,

 • k|efjsf/L sf]if /sd ;+sng ;oGqsf] 
cefj,

 • sf]ifsf ljBdfg  gLlt, P]g tyf sfg"g 
lgdf{0f ty ;+zf]wg 

 • u'0f:t/Lo ;]jfsf] k|Tofe"ltsf] nflu 
;"rgf k|ljlwsf] pRrtd k|of]u 

 • dfgj;|f]t Joj:yfkg  gLlt tyf of]hgf 
sfof{Gjog

 • g]kfn ;/sf/sf] ;xof]udf /fli6«o 
k|fyldstf k|fKt kl/of]hgfdf ;|f]t  
kl/rfng

 • hf]lvd Joj:yfkg÷ Go"lgs/0f sf 
nflu sf]ifsf ;oGqsf] k|efjsf/L   
kl/rfng,

 • ;fdflhs ;'/Iff of]hgfsf]  cWoog , 
cg';Gwfg dfkm{t of]hgf ljsf;

 • cfw'lgs j}ls· k|0ffnLsf] pkof]u,

 • cfjZos gLlt tyf sfg"g lgdf{0f tyf 
kl/dfh{g

 • sd{rf/Lsf] pTkfbsTjdf j[l4

 • ;]jfsf] u'0f:t/df j[l4 

 • lg0f{o k|lqmofdf k|efjsf/Ltf

 • ;fdflhs ;'/Iff ;'ljwfsf gof“ of]hgf 
sfo{Gjog

 • k|ltkmn tyf ;]jf k|jfxsf cfwf/df 
;~rostf{nfO{ ;Gt'li6 k|bfg

(Weaknesses) (Approach) (Outlook)

Weaknesses

 • ljz]if P]g - sd{rf/L ;~ro sf]if P]g, 
@)!(_ åf/f :yflkt 

 • ;fdflhs ;'/Iff ;'ljwf Joj:yfkgsf] 
If]qdf * bzssf] cg'ej

 • b]zsf] ;j}eGbf 7"nf] ljQLo ;|f]t      
/x]sf] ;+:yf

 • sfg"gL ;'lglZrttfsf sf/0f ;|f]tdf 
lgoldt j[l4 

 • cfodf cfos/ gnfUg] Joj:yf

 • ISSA / ADFIAP sf] ;b:otf k|fKt

 • sf]if /lxt bfloTj -Non Funded 
Liabilites) g/x]sf]

 • cfjfz kl/of]hgf ;~rfngdf hUufsf] 
xbjGbL gnfUg] Joj:yf

 • bfo/f lj:tf/ 

 • ;|f]t ;+sngdf pRr j[l4 

 • bL3{sflng tyf /fli6«o dxTjsf 
kl/of ]hgfdf ;|f ]tsf ] pkof ]u

 • cGt//fli6«o k|rng cg'?k  ;]jf k|jfx 
tyf ;|f]t kl/rfng

(Strength) (Approach) (Outlook)

Strength

 • k|efjsf/L cfGtl/s lgoGq0f 
k|0ffnLsf nflu :ki6 gLlt, lgb]{lzsf, 
sfo{ k|ls|ofsf] ;'lglZrttf

 • cGt//fli6«o :t/sf k|rlnt dfu{bz{gsf] 
kfngf 

 • ;'/Iff / k|ltkmnsf] k|Tofe"tL ub}{ 
bL3{sfnLg k"“hL kl/rfng

 • ;~rostf{ bfo/f lj:tf/sf nflu gof 
sfo{of]hgf

 • lbuf] ;fdflhs ;'/Iff of]hgf ;~rfng,
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 • d'n'ssf] ;fdflhs ;'/Iff ;+:yfsf] 
?kdf ljsf; ug{ ;lsg] ;Defjgf,

 • sf]ifdf xfnsf] eGbf $ u'0ff eGbf 
j9L ;~rostf{ cfj4 ug]{ ;lsg] 
;Defjgf,

 • b]zsf] ljQLo jhf/df g]t[TjbfoL 
e"ldsfsf] ;Defjgf,

 • k"jf{wf/ ljsf; Pj+ /fli6«o uf}/jsf 
kl/of]hgfdf lbuf] ;|f]t kl/rfngsf] 
;Defjgf,

 • ;~rostf{sf] ;fdflhs tyf ljQLo 
cfjZostf kl/k"lt{ ug{ ;Sg] k|r'/ 
;Defjgf .

 • /fi6«sf] ;fdflhs ;'/Iff ;DjGwL 
gLlt lgdf{0fdf dxTjk"0f{ e"ldsf v]Ng 
;Sg] ;Defjgf,

 • sf]ifsf ljBdfg  gLlt, P]g tyf 
sfg"g lgdf{0f tyf ;+zf]wg 

 • dfgj ;|f]t Joj:yfkg  gLlt tyf 
of]hgf sfof{Gjog

 • % jif]{ cjlwsf] gLlt tyf of]hgfsf] 
tof/L

 • cGt//fli6«o :t/sf k|rlnt 
dfu{bz{gsf] kfngf 

 • hf]lvd Go"gLs/0f pkfox?sf] 
cjnDjg

 • ;|f]t kl/rfng tyf ;fdflhs ;'/Iff 
of]hgf ;~rfngdf g]kfn ;/sf/, 
cy{ dGqfno ;“u ;dGjo,

 • cfjZos gLlt tyf sfg"g lgdf{0f tyf 
kl/dfh{g 

 • bfo/f lj:tf/ 

 • g]kfn ;/sf/, cy{dGqfno;“u lbuf] 
;DaGwsf] ljsf;

 • bL3{sflng  tyf /fli6«o dxTjsf 
kl/of]hgfdf ;|f]tsf] pkof]u

(Opportunities) (Approach) (Outlook)

Opportunities

 • cfos/ P]gsf] Joj:yf cg'?k 
cjsfz sf]ifsf] :yfkgf

 • ;fdflhs ;'/Iff of]hgf sfof{Gjogsf 
nflu ljleGg lgsfosf] :yfkgf

 • lgodgsf/L lgsfosf] cefj

 • nufgL d}qL jftfj/0fsf] cefj 

 • Jofhb/sf] cl:y/tf / pRr 
d'b|f:kmLtL b/

 • bL3{sflng  tyf /fli6«o dxTjsf kl/
of]hgfdf ;|f]t kl/rfng ug{ /fli6«o 
gLltsf] cefj

 • IFRS sfof{Gjog 

 • ;~rostf{nfO{ plrt k|ltkmn / 
u'0f:tl/o ;]jf k|jfx / gof“ of]hgf 
sfof{Gjog 

 • u'gf;f Joj:yfkgsf nflu plrt 
;+oGqsf] lgdf{0f / sfo{Gjog 

 • ;/sf/sf] ;xof]udf lgodgsf/L 
;oGq lgdf{0f

 • Cost of Fund/ Base rate sf] cfwf/df 
;~rostf{sf] k|ltkmn lgwf{/0f 

 • n]vf°gsf cGt//fli6«o k|rngx?sf] 
cg';/0f

 • lgodgsf/L lgsfosf] lgdf{0f k|lqmof 
cf/De

 • n]vf°gsf cGt//fli6«o k|rngx? 
sfof{Gjog 

 • k|ltkmn tyf ;]jf k|jfxsf cfwf/df 
;~rostf{nfO{ ;Gt'li6 k|bfg

 • sf]ifsf] Jofhb/nfO{ d'b|f:kmLtL b/ 
;d]tsf cfwf/df  lgwf{/0f 

(Threats) (Approach) (Outlook)

Threats

 

32

jflif{s k|ltj]bg @)&!÷&@



d'V
o 

s
f/
f]j
f/

sd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]if

kl/R5]b – #

sf]ifsf] d'Vo sf/f]jf/

#=! ;~rostf{sf] cfj4tf (Membership)

sf]ifdf xfn b]xfo cg'?k ljleGg If]qaf6 k|ltlglwTj x'g] u/L sl/j % nfv ;~rostf{x?sf] cfj4tf /x]sf] 5 M

If]q ;~rostf{ ;+Vof k|ltzt

lghfdtL sd{rf/L 93,000     18.60 

g]kfnL ;]gf 101,000     20.20 

g]kfn k|x/L / ;z:q k|x/L 103,000 20.60 

;fj{hlgs ;+:yfg / ;+ul7t If]qsf sd{rf/L tyf sfdbf/x? 112000     22.40 

;fd'bflos tyf ;+:yfut ljBfnosf lzIfs sd{rf/Lx? 91,000     18.20 

hDdf 500,000.00   100.00 

#=@ ;~rostf{sf] If]qut ljj/0f

sf]ifsf] ;lqmo ;~rostf{sf] ;+Vof % nfvsf] If]qut ljj/0f b]xfo cg'?k /x]s]f 5 M

lghfdtL sd{rf/L

g]kfnL ;]gf

g]kfn k|x/L / ;z:q k|x/L

;fj{hlgs ;+:yfg / ;+ul7t If]qsf sd{rf/L tyf sfdbf/x?

;d'bflos tyf ;+:yfut ljBfnosf lzIfs sd{rf/Lx?

s'n ;~rostf{ dWo] lghfdtL tkm{ !*=^) k|ltzt, g]kfnL ;]gftkm{ @)=@) k|ltzt, g]kfn k|x/L / ;z:q k|x/Ltkm{ @)=^) 
k|ltzt,;fj{hlgs ;+:yfg / ;+ul7t If]qtkm{ @@=$) k|ltzt / ;fd'bflos tyf ;+:yfut ljBfnotkm{ !*=@) k|ltzt 
;~rostf{ /x]sf 5g\ . 
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#=# ;~rostf{sf] ;+Vofdf j[l4sf] cj:yf (Trends of EPF  
 Contributors) 

cfly{s jif{ @)&!÷&@ df sf]ifdf ;lqmo ;~rostf{sf] ;+Vof 
% nfv / /x]sf] 5 . ljut kf“r jif{sf] tYof°sf cfwf/df 
;~rostf{sf] cf};t jflif{s j[l4b/ @=!# k|ltzt /x]s]f 5 . 
sf]ifsf] ljut kfFr jif{sf] ;~rostf{ ;+Vof / j[l4 k|ltzt 
b]xfo cg'?k /x]sf]  5 M

#=$  ;~rostf{sf] s'n /sd j[l4sf] cj:yf  (Trends of  
 Accumulated Members' Funds)

cfly{s jif{ @)&!÷&@ df  sf]ifdf  ;~rostf{sf] s'n /sd !*& 
ca{ %^ s/f]8 %# nfv /x]sf] 5 . ljut kf“r jif{sf] tYof°sf 
cfwf/df s'n sf]if /sddf cf};t jflif{s j[l4b/ !^=&) k|ltzt 
/x]s]f b]lvG5 . sf]ifsf] ljut % jif{sf] ;~rostf{sf] sf]if /sd 
/ j[l4 k|ltzt b]xfo cg'?k /x]sf] 5 M

cfly{s jif{ s'n ;~ro sf]if /
sd -?= s/f]8df_

j[l4 k|ltzt

@)&!÷&@ 1,87,56.53 14.68

@)&)÷&! 1,63,54.86 16.23

@)^(÷&) 1,40,70.99 15.87

@)^*÷^( 1,21,43.97 18.68

@)^&÷^* 1,02,32.82 18.02

cfly{s jif{   ;+Vof 
-xhf/df_ j[l4 k|ltzt

@)&!÷&@ 500 2.04

@)&)÷&! 490 1.45

@)^(÷&) 483 3.65

@)^*÷^( 466 1.30

@)^&÷^* 460 2.22

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

;~rostf{sf] s"n /sd a[l4sf] k|j[lQ

/s
d

 ?
= s

/f
]8

d
f @))))

!%)))

!))))

%)))

)

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

;~rostf{sf] ;+Vofdf a[l4sf] k|j[lQ

/s
d

 ?
= s

/f
]8

d
f

%@)

%))

$*)

$^)

$$)
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#=%  ;~rostf{sf] /sd lkmtf{sf] cj:yf 
 (Trends of PF Withdrawals)

cfly{s jif{ @)&!÷&@ df  sf]ifjf6 ;~rostf{nfO{ s'n /sd ( 
ca{ *# s/f]8 #^ nfv e'QmfgL ul/Psf] 5 . ljut kf“r jif{sf] 
tYofÍsf cfwf/df s'n sf]if /sd e'QmfgLdf cf};t jflif{s 
j[l4b/ %$=!% k|ltzt /x]s]f b]lvG5 . sf]ifsf] ljut % jif{sf] 
;~rostf{sf] sf]if /sd e'QmfgL tyf ;f]sf] j[l4b/ b]xfo cg'?k 
/x]sf] 5 M

cfly{s jif{  s'n e'QmfgL /sd 
-?= s/f]8df_

j[l4 k|ltzt

@)&!÷&@ 9,83.36 30.39
@)&)÷&! 7,54.18 21.23
@)^(÷&) 6,22.10 17.29
@)^*÷^( 5,30.41 142.97
@)^&÷^* 3,89.28 58.85

cfly{s jif{   ;+slnt /sd
-?= s/f]8df_

j[l4 k|ltzt

@)&!÷&@ 20,31.88 12.98
@)&)÷&! 17,98.39 17.49
@)^(÷&) 15,30.74 5.50
@)^*÷^( 14,50.91 23.14
@)^&÷^* 11,15.25 4.45

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

sf]if ;+sngsf] k|j[lQ

;
+s
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 ?

= s
/f
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f

@%))

@)))

!%))

!)))

%))

)

#=^  ;~rostf{sf] sf]if ;+sngsf] cj:yf (Trends of PF  
 Collection)

cfly{s jif{ @)&!÷&@ df ;~rostf{ sfof{noaf6 sfo{/t 
sd{rf/Lsf] ;~ro sf]if jfkt  s§L ePsf] /sd ?=@) ca{ #! 
s/f]8 ** nfv /x]sf] 5 . sf]if s§L ;+sngsf] /sd s'g} cfly{s 
jif{df a9L b/df j[l4 ePsf] 5 eg] s'g} cfly{s jif{df sd b/n] 
a9]sf]] b]lvG5 . ljut kf“r jif{sf] tYof°sf cfwf/df ;+sngsf] 
cf}ift jflif{s j[l4b/ !@=&! k|ltzt /x]s]f 5 . sf]ifsf] ljut 
kf“r jif{sf] ;+sng /sd / ;f]sf] j[l4b/ b]xfo cg'?k /x]sf] 5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

;~rostf{sf] /sd lkmtf{sf] k|j[lQ
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d

 ?
= s

/f
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*))
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$=!  Jofh tyf d'gfkmf
$=!=!  Jofhb/sf]]  cj:yf (Interest on PF)

sf]ifn] ;~rostf{sf] ;l~rt /sddf jflif{s ?kdf 
lglZrt b/n] Jofh k|bfg ug'{sf cnfjf yk d'gfkmf 
pknJw u/fpb}+ cfPsf] 5 . ;fy}, sf]ifn] ;~rostf{sf 
nflu ljljw k|sf/sf ;fk6L ;'ljwfx? ;d]t pknJw 
u/fp“b} cfPsf] 5 . ;f]sf] ;+lIfKt ljj/0f tflnsfdf 
k|:t't ul/Psf] 5 M

$=!=@= yk d'gfkmf ljt/0fsf]  cj:yf ( Additional   
 Return on PF)

sf]ifn] ljut kf“r jif{df ;~rostf{x?sf] JolQmut 
vftfdf k|bfg u/]sf] yk d'gfkmf /sdsf] ljj/0f 
tflnsfdf k|:t't ul/Psf] 5 M

kl/R5]b – $

;~rostf{nfO{ k|bfg ul/Psf ;]jf tyf ;'ljwfx¿

cfly{s jif{ Jofh b/ -k|ltztdf_

@)&!÷&@ 7.50
@)&)÷&! 8.00
@)^(÷&) 7.50
 @)^*÷^( 8.00
@)^&÷^* 8.00

cfly{s jif{ d'gfkmf ljt/0f - ? s/f]8df_

@)&!÷&@ 136.47
@)&)÷&! 120.84
@)^(÷&) 95.50
 @)^*÷^( 83.41
@)^&÷^* 131.00

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

d'gfkmf ljt/0fsf] k|j[lQ
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^)
$)
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)
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$=@ ;fk6L ;'ljwf (Loan Schemes)

sf]ifn] ;~rostf{sf] ;]jfsfnLg cfjZostfnfO{ kl/k"lt{ ug]{ d"n p2]Zon] ljleGg k|sf/sf ;fk6L ;'ljwfx? pknJw u/
fpb} cfPsf] 5 . ;/n / ;xh ?kdf pknJw x'g] ;fk6L ;'ljwfx?jf6 sf]ifsf] ;+slnt ;|f]tnfO{ nufgL ljljlws/0fsf ] 
dfWodjf6 ;~rostf{sf ] lxtdf kl/rfng ug{ ;d]t d2t k'u]sf] 5 . ;fk6L ;'ljwfaf6 ;+rostf{x?nfO{ 3/ lgdf{0f 
tyf 5f]/f÷5f]/Lsf] pRr lzIff xfl;n ug{ nufot cGo ;fdflhs sfo{df nfefGjLt ePsf 5g\ . sf]ifn] pknJw u/fpb}+ 
cfPsf] ;fk6Lx?sf] cfly{s jif{ @)&!÷&@ ;Ddsf] l:ylt b]xfo cg'?k /x]sf] 5 M

cfly{s jif{ ;fk6L /sd 
-?=s/f]8df_ j[l4 k|ltzt

@)&!÷&@ 8760.10 15.98
@)&)÷&! 7552.80 16.96
@)^(÷&) 6457.08 20.35

 @)^*÷^( 5365.09 21.30
@)^&÷^* 4423.16 25.51

$=@=! ljz]if ;fk6L

;~rostf{x?sf] ljQLo cfjZostfnfO{ b[li6ut u/L sf]ifåf/f 
lj=;+=@)%& ;fn b]lv of] ;fk6L k|bfg ug{ z'? ul/Psf] xf] .

@ jif{ lgoldt sf]ifs§L u/]sf ;~rostf{n] ;~ro sf]if 
/sdsf] ;'/If0fdf () k|ltzt;Dd /sd ;fk6Lsf] ?kdf 
pkof]u ug{ ;Sg] Joj:yf /x]sf] 5 . sf]ifn] ljut kf“r 
jif{df k|bfg u/]sf] ;fk6L /sd / ;f]sf] j[l4 k|ltzt b]xfo 
cg'?k /x]sf] 5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

s"n ljz]if ;fk6L j[l4sf] k|j[lt

/s
d

 ?
= s

/f
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f

!),)))

*,)))
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$,)))

@,)))

)
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$=@=@ ;~rostf{ 3/ ;fk6L

;fdflhs ;'/Iffsf] cjwf/0ff cg'?k ;~rostf{sf] nflu 
cfjf;sf] Joj:yf ug]{ p2]Zon] lj=;+= @)%& ;fn dfu{ b]lv 
of] ;fk6L k|bfg ug{ z'? ul/Psf] xf] .

slDtdf b'O{ aif{;Dd lgoldt ;~ro sf]if s§L u/]sf 
;+rostf{nfO{ gof“ 3/ lgdf{0f ug{, eO{/x]sf] 3/df 
tnf yk ug{,3/ jf cfjf; u[x -ckf6{d]G6_ vl/b ug{ 
of] ;fk6L k|bfg ul/G5 . lgdf{0f jf vl/b ul/g] 3/
hUufsf] lwtf]df k|bfg ul/g] 3/ ;fk6Lsf] clwstd 
;Ldf lwtf] d"Nof+“gaf6 sfod ePsf] /sddf ga9\g] u/L 
;~rostf{sf] z'? tnjdfgsf] bz aif{ a/fj/sf] /sd 
x'g] Aoj:yf /x]sf] 5 .

ljut kf“r jif{df of] ;fk6L /sd / ;f]sf] j[l4 k|ltzt 
b]xfo cg'?k /x]sf] 5 M

cfly{s jif{ ;fk6L /sd 
-?= s/f]8df_ j[l4 k|ltzt

@)&!÷&@ 1507.00   2.50
@)&)÷&! 1480.78    7.08 
@)^(÷&) 1431.34   14.63 
 @)^*÷^( 1248.69   21.52 
@)^&÷^* 1027.60   28.03 

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

3/ ;fk6L j[l4sf] k|j[lt

/s
d

 ?
= s

/f
]8

d
f

@)))

!%))

!)))

%))

)
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$=@=# ;~rostf{ z}lIfs C0f

;~rostf{ :jo+ jf ;~rostf{sf] klt÷kTgL÷5f]/f÷ 
5f]/Lsf] pRr lzIff cWoog ug]{ u/fpg] cfjZostf 
kl/k"lt{sf nflu ;/n / ;xh ?kdf ;fk6L ;'ljwf k|bfg 
ug]{ p2]Zon] lj=;+=@)%* ;fn dfu{b]lv ;~rostf{ 
z}lIfs ;fk6L k|bfg ug{ z'? ul/Psf] xf] .

slDtdf b'O{ aif{;Dd lgoldt ;~ro sf]if s§L u/]sf / 
pd]/ jf kbfjlwsf] cfwf/df tLg aif{ ;]jf cjlw af“sL 
ePsf ;+rostf{ jf ;+rostf{sf klt÷kTgL÷5f]/f÷
5f]/LnfO{ h'g;'s} ljifodf :jb]z tyf ljb]zdf pRr 
lzIff cWoog ug{ of] ;fk6L k|bfg ul/G5 . 3/ hUuf 
jf sf]if s6\6L /sdsf] lwtf]sf] cfwf/df k|bfg ul/g] of] 

;fk6Lsf] clwstd ;Ldf ?= @) nfvb]lv ?= @% nfv 
;Dd /x]sf] 5 .

ljut kf“r jif{df of] ;fk6L /sd / ;f]sf] j[l4 k|ltzt 
b]xfo cg'?k /x]sf] 5 M

cfly{s jif{ ;fk6L /sd 
-?=s/f]8df_ j[l4 k|ltzt

@)&!÷&@ 56.12 (7.29)
@)&)÷&! 60.53  (12.05)
@)^(÷&) 68.82   (1.56)
 @)^*÷^( 69.91    7.79 
@)^&÷^* 64.86    6.61 

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

z}lIfs ;fk6L j[l4sf] k|j[lt

/s
d

 ?
= s

/f
]8

d
f

&%

&)

^%

^)
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$=@=$ ;~rostf{ ;/n rqm shf{

;~rostf{x?sf] ;fdflhs sfo{ nufotsf e}k/L cfpg] 
cfjZostf k"/f ug{] p2]Zon] lj=;+= @)^( ;fn j}zfv 
b]lv ;~rostf{ ;/nrqm shf{ k|bfg ug{ z'? ul/Psf] 
xf] .

slDtdf b'O{ aif{;Dd lgoldt ;~ro sf]if s§L u/]sf / 
pd]/sf] cfwf/df kf+r aif{ Pjd\ kbfjlwsf] cfwf/df 
tLg aif{ ;]jf cjlw af“sL ePsf ;+rostf{nfO{ 3/ jf 
hUufsf] lwtf]df a9Ldf ?=@) nfv;Dd ;/n rqmshf{ 
k|bfg ul/G5 .

ljutsf jif{x?df of] ;fk6L /sdsf] ljj/0f b]xfo 
cg'?k /x]sf] 5 M

cfly{s jif{ ;fk6L /sd 
-?=s/f]8df_ j[l4 k|ltzt

@)&!÷&@ 88.99 39.16
@)&)÷&! 63.95 25.99
@)^(÷&) 50.76 699.37
 @)^*÷^( 6.35 -
@)^&÷^* - -

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s jif{

;/nrqm shf{ j[l4sf] k|j[lt

/s
d

 ?
= s

/f
]8

d
f

!))

*)

^)

$)

@)

)
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$=# ;fdflhs ;'/Iff ;'ljwf
 (Social Security Benefits)

sd{rf/L ;~ro sf]ifsf] k|d'v lhDd]jf/L ;~rostf{sf] 
;~ro sf]ifsf] ;'Joj:yfkg u/L ;]jf cjsfz kZrft 
Jofh tyf d'gfkmf ;lxt Psd"i6 /sd lkmtf{ ug]{ /x]tf 
klg d'n'ssf] Psdfq ;fdflhs ;'/Iff k|bfos ;+:yfsf] 
x}l;otn] sf]ifn] cfkm\g} ;|f]taf6 ;~rostf{nfO{{ ;fdflhs 
;'/Iff sfo{qmd dfk{mt ljleGg ;fdflhs ;'/Iff ;'ljwfx? 
k|bfg u/L nfeflGjt t'Nofpb} cfO{/x]sf]  5 . 

sf]ifn] cfh{g u/]sf] k|To]s jif{sf] d'gfkmfsf] sl/j (% 
k|ltzt /sd ;~rostf{sf] lxtsf] nflu v8f ul/Psf 
ljleGg sf]ifx?df hDdf u/L ;fdflhs ;'/Iff ;'ljwfx? 
k|bfg ub}{ cfPsf] 5 . 

sf]ifn] pknJw u/fpb}+ cfPsf] ;fdflhs ;'/Iff ;'ljwfx? 
cfly{s jif{ @)&!÷&@ ;Ddsf] l:ylt b]xfo cg'?k 
/x]sf] 5 M

cfly{s jif{ ;fk6L /sd 
-?=s/f]8df_ j[l4 k|ltzt

@)&!÷&@  10,411.60 13.69
@)&)÷&!    9,157.63 14.81
@)^(÷&) 7976.57 19.71
@)^*÷^( 6663.21 21.06
@)^&÷^* 5504.25 21.27

$=@=% ;~rostf{ ;du| ;fk6L k|jfxsf] cj:yf  
  (Trends of Contributors Loan) 

cfly{s jif{ @)&!÷&@ df ;~rostf{ sd{rf/Lx?n]] 
sf ]ifaf6 k|bfg ul/Psf] ] ljz]if ;fk6L, 3/ ;fk6L, 
z}lIfs ;fk6L / ;/n rqmshf{ zLif{sx?df ?=!)$ 
ca{ !! s/f]8 ^) nfv ;'ljwf pkef]u u/]sf 5g\ . 
ljut kf“r jif{sf] tYof°sf cfwf/df s'n ;~rostf{ 
;fk6L /sdsf] cf}ift jflif{s j[l4b/ !*=@! k|ltzt 
/x]s]f 5 . 

sf]ifsf] ljut kfFr jif{sf] s'n ;fk6L /sdsf] ljj/0f
b]xfo cg'?k /x]sf] 5 M

/s
d

 ?
= s

/f
]8

d
f

cfly{s jif{

!@,)))=))

!),)))=))

*,)))=))

^,)))=))

$,)))=))

@,)))=))

)=))
@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

;~rostf{ ;du| ;fk6Lsf] k|j[lt
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$=#=@  b"3{6gf Ifltk"lt{ of]hgf, @)%@

b'3{6gfdf k/L ;~rostf{sf] ;]jfsfndf d[To' jf k"0f{ c+ue+u ePdf lgh jf lghsf] xsjfnfnfO{ cfly{s ;xof]u :j?k 
k|bfg ul/g] of] ;'ljwf lj= ;+= @)%@ ;fnaf6 z'? ul/Psf] 
xf]  k|f/Dedf krf; xhf/jf6 cfly{s ;xof]u k|bfg ug{ 
z'? ul/Psf]df cfly{s jif{ @)&!÷&@ b]lv ?= ! nfv ?k}+of“ 
cfly{s ;xof]u k|bfg ub}{ cfPsf] 5 .  o; ;'ljwf cGtu{t 
cfly{s jif{ @)&!÷&@ df (# hgf ;~rostf{x?n] ?= (# 
nfv ;'ljwf pkef]u u/]sf 5g\ .

sf]ifn] ljut kf“r jif{df k|bfg u/]sf] ;'ljwf /sdsf] ljj/0f 
b]xfo cg'?k /x]sf] 5 M

cfly{s jif{ ;'ljwf /sd 
-?= xhf/df_

j[l4 k|ltzt

@)&!÷&@ 20744 (4.36)
@)&)÷&! 21690 0.75
@)^(÷&) 21529 28.52
 @)^*÷^( 16752 91.85
@)^&÷^* 8732 11.53

cfly{s jif{ ;'ljwf /sd 
-?= xhf/df_ j[l4 k|ltzt

@)&!÷&@ 9300 (21.94)
@)&)÷&! 11915 (24.99)
@)^(÷&) 15885 29.78
 @)^*÷^( 12240 (33.62)
@)^&÷^* 18440 (24.84)

$=#=! sfhlqmof cg'bfg of]hgf, @)$*

;~rostf{sf] ;]jfsfndf g} d[To' ePdf lghsf] xsjfnfnfO{ 
cfly{s cg'bfg :j?k k|bfg ul/g] of] ;'ljwfsf] k|f/De lj=;+= 
@)$* ;fnaf6 ul/Psf] xf] . k|f/Dedf Ps xhf/ kf“r;o 
cfly{s cg'bfg lbg z'? ul/Psf] of] ;'ljwfnfO{ j[l4 u/L 
@)&!÷&@ df kRrL; xhf/ ?k}+of“ lbg] Joj:yf /x]sf] / 
o; ;'ljwf cGtu{t cfly{s jif{ @)&!÷&@ df *$! hgf 
;~rostf{x?n] ?=@ s/f ]8 & nfv ;'ljwf pkef]u 
u/]sf 5g\ .

sf]ifn] ljut kf“r jif{df k|bfg u/]sf] cg'bfg /sdsf] 
ljj/0f b]xfo cg'?k /x]sf] 5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@
cfly{s aif{

sfhlqmof cg'bfg of]hgf ;'ljwf ljt/0fsf] cj:yf
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$=#=#  ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{qmd, @)&)

;~rostf{nfO{ :jf:Yo pkrf/df ;xof]u ug]{ x]t'n]  sf]ifn] @)&) ;fn a}zfv b]lv ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{qmd 
sfof{Gjog u/]sf] 5 . o; sfo{qmd cGtu{t tf]s]sf] c:ktfndf pkrf/ u/fp“bf ;fdfGo pkrf/df clwstd kGw| xhf/ 
?k}+of;Dd tyf s8f /f]usf] pkrf/sf nflu k}lt; xhf/ 
?k}+of;Ddsf] ;'ljwf ;f]wegf{ ul/b} cfPsf] 5 . o; ;'ljwf 
cGtu{t cfly{s jif{ @)&)÷&! df $$ hgf ;~rostf{x?n] 
?=* nfv %& xhf/ ;'ljwf pkef]u u/]sf 5g\ .

sf]ifn] ljut jif{df k|bfg u/]sf] ;'ljwf /sdsf] ljj/0f
tflnsfdf k|:t't ul/Psf] 5 M

cfly{s jif{ ;'ljwf /sd 
-?= xhf/df_

j[l4 k|ltzt

@)&!÷&@ 856.77 16.33
@)&)÷&! 736.53 -
@)^(÷&) - -

cfly{s jif{ ;'ljwf /sd
 -?= xhf/df_

j[l4 k|ltzt

@)&!÷&@ 3,09,01 (10.12)
@)&)÷&! 3,43,80 (8.17)
@)^(÷&) 3,74,39 29.20
 @)^*÷^( 2,89,77 6.49
@)^&÷^* 2,72,10 (98.86)

$=#=$  ;fdflhs ;'/Iff ;'ljwf ljt/0fsf] cj:yf (Trends of Social Security Benefit)

cfly{s jif{ @)&!÷&@ df ;~rostf{ sd{rf/Lx?nfO{ sf]ifaf6 ljleGg ;fdflhs ;'/Iff cg'bfg ;'ljwf :j?k b'3{6gf Ifltk"lt{, 
sfhlsl/of cg'bfg / cf}ifwf]krf/ ;xof]u sfo{s|d jfkt 
?= # s/f]8 ( nfv ! xhf/ k|bfg ul/Psf] 5 . 

sf]ifsf] ljut kfFr jif{sf] ;fdflhs ;'/Iff ;'ljwfsf] 
ljj/0f b]xfo cg'?k /x]sf] 5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

b'3{6gf Ifltk"lt{ of]hgf ;'ljwf ljt/0fsf] k|j[lQ
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cfly{s jif{

;fdflhs ;'/Iff ;'ljwf ljt/0fsf] cj:yf
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$=$ sf]ifsf cGo ;]jfx¿ (Other Services)

sf]ifn] ;~rostf{nfO{ ;/n / ;xh ?kdf ;]jf tyf 
;'ljwf k|jfx ug{ cTofw'lgs ;~rf/ k|ljlwdf cfwfl/t 
ljleGg k|sf/sf ;]jfx?sf] ;d]t Joj:yfkg ub}{ cfPsf] 
5 . sf]ifjf6 k|efjsf/L ;]jf k|jfxsf nflu lgMz'Ns 
?kdf k|bfg ub}{ cfPsf ;]jfx?sf] ljj/0fx? b]xfo cg'?k 
/x]sf 5g\ M

$=$=! cgnfO{g ;]jf 

sf]ifn] pkTosf leqsf # j6f / pkTosf aflx/ /x]sf * 
j6f zfvf sfof{nox?jf6 ;~rostf{nfO{ l56f] 5l/tf] 
tyf ;xh ?kdf ;]jf k|bfg ug]{ p2]Zon] ;Dk"0f{ sf/f]af/
nfO{ cgnfO{g ;]jf (Online-service) dfkm{t ;~rfng 
ub}{ cfPsf] 5 .

sf]ifn] z'? r/0fdf k|of]udf NofPsf Data Base Fox Pro 
Based System  nfO{ ;'wf/ u/L Oracle System df 
cfwfl/t Contribution Management System (CMS) 
df ?kfGt/0f u/L ;]jf k|jfx ub}{ cfPsf] 5 . 

$=$=@= O{–;]jf (E-service) 

sf]ifn] ;~rostf{nfO{ k|efjsf/L ;]jf k|bfg ug]{ nIo 
lnP/ lgMz'Ns ?kdf sf]ifs§L / laz]if ;fk6L, 3/;fk6L, 
z}lIfs tyf ;/nrs| shf{sf]  ;Dk"0f{ ljj/0f x]g{ 
/ sf]ifnfO{ cfjZos ;'rgf k|bfg ug{ ;lsg] Joj:yf 
;lxtsf] O{–;le{; ;]jf k|f/De u/]sf] 5 .

s= ;~rostf{sf nflu O–;le{; jf6 pknJw ;]jfx?

 • cfgf] JolQmut sf]if tyf 3/ Pj+ z}lIfs ;fk6L 
tyf ;/n rs| shf{ lx;fj x]g{ tyf Download ug{ 
;lsg],

 • ljz]if ;fk6L k|fKt ug{ ;lsg] /sd, shf{ r'Qmf 
ug{ bflvnf ug'{ kg]{ ljj/0f, k'gM ;fk6L k|fKt ug{] 
;DjlGw hfgsf/L nufotsf ljz]if ;fk6L ;DjlGw 
hfgsf/L k|fKt ug{ ;lsg],

 • bf]xf]/f] vftf PsLs/0fsf] nflu sf]ifnfO{ hfgsf/L 
lbg ;lsg] , JolQmut ljj/0f ;Rofpg cfjZos 
eP cg'/f]w ug{ ;lsg],

 • k'/fgf] x/ lx;fj x]g{ tyf s'g} ;'emfj eP lbg ;lsg] 
/ sfof{non] kmf6jf/L Web posting ug{ ;lsg] .
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v= ;DjlGwt sfof{nosf] nflu O–;le{; (Internet) jf6  
 pknJw ;]jfx?

 • cfgf] sfof{no cGtu{tsf sd{rf/Lsf] gfd,kl/rokq 
gDj/ tyf cGo ljj/0f k|fKt ug{ ;lsg]

 • cfkm"n] k7fPsf] ;~ro sf]if s§Lsf] kmF“6jf/L sf]ifdf 
k|fKt eP÷gePsf] tyf vftfdf hDdf eP÷gePsf] 
hfgsf/L kfpg ;lsg],

 • cfgf] sfof{nosf] kmF“6jf/L Web posting ug{ 
;lsg],

 • ;~rostf{ Pj+ ;~rostf{ sfof{nox?n] sf]ifsf        
7d]nl:yt sfof{no, ;]jfs]Gb| tyf zfvf sfof{nox?af6 
k|fKt ug{ ;lsg] O{–;]jfjf6 sfof{nox?n] ;~rostf{sf] 
sf]if s§L /sdsf] kmf+6af/L ;d]t Web posting ug{ 
;lsg] .

$=$=# 8f6f O{Dkf]6{–;]jf (Data Import Service) 

sf]ifs§L ljj/0f Excel Format df k7fpg] Ps Joj:yf 
xf] . o; Joj:yfjf6 ;~rostf{x?sf] sf]ifs§L /sdsf] 
n]vf°g k|0ffnLdf k|efjsf/Ltf Nofpg sf]ifn] kmf“6jf/L 
x?nfO{ sfof{nox?jf6 Soft Copy jf email df ;d]t 
k|fKt u/L ;~rostf{sf] vftfdf l;w} n]vf°g ug{ ;xh 
ePsf] 5 . ;.y}, o; sfo{sf] k|efjsfl/tf j[l4 ug{ sf]if 
/sdsf] kmf“6jf/LnfO{ website jf6 ;d]t k7fpg ;lsg] 
Joj:yf ldnfO{Psf]   5 . 

$=$=$ P;PdP; ;]jf  (SMS Service)

;~rostf{n] cfkmgf] ;~ro sf]if /sd, ljz]if ;fk6L, 3/ 
;fk6L tyf z}lIfs C0f cflbsf] ljj/0f a'‰g of] ;]jf 
k|of]u ug{ ;Sg]5 . sf]ifjf6 Username, Password / 
Pincode lnPsf ;~rostf{n] g]kfn 6]lnsdsf] GSM 
df]jfO{nsf] Message Box df uP/ sf]ifn] cfkm"nfO{ 
pknJw u/fPsf] Pincode 6fOk u/]kl5 Space lbP/ 
BAL 6fO{k u/L %&%) df SMS k7fP kl5 cfkm'n] dfu 
u/]sf] ljj/0f k|fKt ug{ ;Sg]5g\ .

sf]ifsf ;j} zfvfjf6 of] ;]jf k|fKt x'g] Joj:yf 5 . of] 
;]jf pkof]u u/] jfkt ;]jf k|bfos g]kfn 6]lnsdn] lng] 
b:t'/ dfq nfUg]5 .
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$=$=%= 6]nLsf]if ;]jf (Telekosh Service)

;~rostf{sf] x/lx;fj ljj/0fsf ;fy} sf]ifn] k|bfg 
u/]sf] cGo ;"rgf 6]lnkmf]gjf6 :jrflnt ?kdf 
hfgsf/L u/fpg] p2]Zon] ldlt @)^( efb| #! ut] b]lv 
6]nLsf]if ;]jf sf]ifjf6 ;~rfng ePsf] 5 .

o; ;]jfsf] nflu ;~rostf{n] g]kfn 6]lnsdsf] ;fwf/0f 
PSTN tyf GSM Mobile phone dfkm{t !^$@ 8fon  
u/L sf]ifdf ;+lrt x/lx;fj ljj/0f 6]lnkmf]jf6 ;'Gg 
;lsG5 . h;cg';f/ !^$@ c+s 8fon u/L cfgf] 
kl/rokq gDj/sf ;fy} PINCODE 8fon u/L # 
lyRg' kg]{ x'G5 / kl/rokq Pj+ PINCODE ldn]df 
cfgf] sf]if, ljz]if ;fk6L, 3/;fk6L, z}lIfs ;fk6L 
nufot sf]if ;DjGwL ;j} ljj/0f k|fKt ug{ ;lsg] 5 .  

;+~rostf{n] 6]nLsf]if ;]jfsf] nflu sf]ifjf6 $ c+ssf] 
PINCODE lng' kb{5 . o;sf] nflu cfjZos kmf/fd
sf]ifsf] j]a;fO{6 www.epfnepal.com.np jf6 8fpgnf]8 
ug{ ;lsg] Joj:yf ldnfOPsf] 5 .

$=$=^= gf]l6; jf]8{ ;]jf (Notice Board Service)

sf]ifn] ;~rostf{x?nfO{ ;DjlGwt ;"rgf k|efjsf/L 
?kdf k|jfx ug{ Audio Notice Board Service ;d]t 
;~rfngdf NofPsf] 5 . o; ;]jfdf ;~rostf{n] 
6]lnkmf]g !^!*–)!–$@@%#*^ df ;Lwf ;Dks{ u/L  
sf]ifjf6 ;DjlGwt dxTjk"0f{ ;"rgfx? lng ;Sg] 
Joj:yf /x]sf] 5 .

$=$=& sf]ifsf] j]a ;]jf  (Web Service)

sf]ifn] ;DjlGwt ;j} ljifox?sf ;fy} sf]ifsf] nufgLsf] 
cj:yf, ;~rfns ;ldlt, Joj:yfkg ;ldltsf] 
hfgsf/L lng ;Sg] ;fy} cfjZos ;"rgf tyf ;]jf;'ljwf 
pkef]usf nflu cfjZos kmf/fdx? 8fpgnf]8 ug{ ;Sg] 
Joj:yfsf nflu sf]ifsf] j]a;fO{6 -www.epfnepal.
com.np_ ;~rfngdf /x]sf] 5 . o;af6 sf]ifsf ;a}} 
hfgsf/L nufot 6]08/, sd{rf/L Joj:yfkg, sf]ifsf] 
ultljlw ;DjGwL cflb ;"rgfx? k|fKt ug{ ;lsg] Joj:yf 
/x]sf] 5 . 

$=$=* zfvf ;~hfn ;]jf (Branch Network Service)

sf]ifn] ;~rostf{nfO{ sf7df08f} l:yt 7d]n sfof{no 
tyf l;+xb/jf/ / k'Nrf]s ;]jf s]Gb|jf6 ;]jf k|jfx ub}{ 
cfPsf] 5 . ;~rostf{nfO{ :yfgLo :t/df ;/n / ;xh 
;]jf k|bfg ug]{ p2]Zo cg'?k sf]ifn] k"jf{~rnsf] wgs'6f 
/ la/f6gu/, dWodf~rnsf] x]6f}8f, klZrdf~rnsf]      
kf]v/f / a'6jn, dWoklZrdf~rnsf] sf]xnk'/ / 
;'v]{t tyf ;'b'/klZrdf~rnsf] wgu9Ldf zfvf sfof{no 
:yfkgf u/L ;]jf k|bfg ub}{ cfPsf] 5 . oL cf7 j6f 
zfvf sfof{no, 7d]n sfof{no / @ j6f ;]jf s]Gb|nfO{ 
sf7df08f}+df /x]sf] sfof{no;+u ;~rf/ k|ljlw dfkm{t 
;a} sfof{nojf6 sf]ifsf ;]jfx? lng ;lsg] Joj:yf 
u/]sf] 5 .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kl/R5]b – %

ljQLo ljZn]if0f

sf]ifsf] cfly{s jif{ @)&!÷&@ / ljut % jif{sf] ljQLo 
cj:yf, n]vf / n]vfk/LIf0f cj:yfsf] t'ngfTds 
ljj/0f b]xfocg'?k /x]sf] 5 M  

%=! cfly{s jif{ @)&!÷&@ sf] ljQLo cj:yfsf]  
 ljZn]if0f M 

%=!=!  ;du| ljQLo cj:yf M

sf]ifsf] n]vfk/LIf0f ;DkGg cfly{s ljj/0f cg';f/ 
cfly{s jif{ @)&!÷&@ df s'n ;|f]t ?=!($ ca{ $$ 
s/f]8 #@ nfv kl/rfng u/L ;f] cjlwdf?= ! ca{ 
&) s/f]8 %( nfv v"b d'gfkmf cfh{g u/]sf] 5 . 
o; cjlwsf] sf]ifsf] ljQLo sf/f]af/sf] ;f/f+z b]xfo 
cg';f/ /x]sf] 5 M

@)&@ cfiff9 d;fGt ;Dddf ;~ro sf]if ¿= !*& ca{ 
%^ s/f]8 %# nfv, hu]8f sf]if ¿= $ ca{ ^@ s/f]8 *) 
nfv / cGo bfloTj tyf Joj:yfx¿ ?=@ ca{ @$ s/f]8 
(( nfv u/L hDdf ¿=!($ ca{ $$ s/f]8 #@ nfv s"n 
;|f]t /x]sf] 5 . cfly{s jif{ @)&!÷&@ sf] cjlwdf dfq 
;~rostf{af6 ?=@) c/j #! s/f]8 ** nfv ¿k}oF“ 

;~ro sf]if /sd ;+sng ePsf] 5 . tb\g'?k, cfly{s 
jif{ @)&)÷&! sf] t'ngfdf cfly{s jif{ @)&!÷&@ df   
sf]ifsf] s"n ;|f]tdf !$=%( k|ltztn] a[l4 ePsf] 5 .  

sf]ifn] cfgf] ljQLo :jf:Yo sfod /fVg Prudential 
Banking Norms cg'?k d'2lt lgIf ]ksf ] nufgL, 
z]o/ nufgL, kl/of]hgf shf{ / ;~rostf{ ;fk6Ldf 
cfjZos shf{ gf]S;fgL Joj:yf ul/Psf] 5 . c;'nL 
k|efjsf/L ePsf sf/0f ljut jif{ ;Ddsf] shf{ gf]S;fgL 
Joj:yfaf6 ?= ( s/f]8 (@ nfv / bfdf;fxLdf k/]sf] 
g]kfn ljsf; a}+sdf af“sL /x]sf] d'2tL lgIf]ksf] gf]S;fgL 
Joj:yfjf6 ?=% s/f]8 (@ nfv, ;~rostf{ ;fk6Laf6 
? ^ nfv tyf z]o/ nufgLaf6 ?=@$ nfv u/L hDdf 
?=!^ s/f]8 !$ nfv Write Back ul/Psf] 5 .

To;} u/L kl/of]hgf shf{ cGtu{t yk Joj:yf ?=* 
s/f]8 ^# nfv, ;~rostf{ ;fk6Ldf yk Joj:yf ?= !# 
s/f]8 ^^ nfv / cGo Joj:yfdf ?= ( s/f]8 @ nfv 
u/L cfly{s jif{ @)&!÷&@ df ?= #! s/f]8 #@ nfv 
gf]S;fgL Joj:yfdf hDdf ul/Psf]n]] sf]ifsf] ljQLo 
cj:yf yk ;'b[9 ag]]sf] 5 .  

ljj/0f cf=j= @)&)÷&! cf=j= @)&!÷&@
j[l4  -Go"g_

/sd k|ltzt

;~ro sf]if 16,354.86 18,756.53  2,401.67  14.68 

hu]8f sf]if tyf d'gfkmf 420.29 462.80      42.51   10.11 

bfloTj tyf Joj:yfx¿ 193.89 224.99       31.10   16.04 

s'n ;|f]t 16,969.04 19,444.32  2,475.28  14.59 

s'n C0f tyf nufgL 16,026.99 18,404.08   2,377.09   14.83 

s'n cfDbfgL 1,433.19 1,520.03      86.84    6.06 

Aofh vr{ 1,151.93 1,239.98      88.05    7.64 

sd{rf/L tyf ;~rfng vr{ 83.32 88.99        5.67    6.81 

hf]lvd Joj:yf 24.90 15.18       (9.72) (39.04)

v''b d'gfkmf 170.13 170.59        0.46    0.27 

-?= s/f]8df_
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sf]ifdf s'g} klg sf]if /lxt bfloTj (Non funded liability) / sfNklgs ;Dklt (Fictitious Assets) /x]sf] 5}g . sd{rf/LnfO{ 
cjsfzkl5 k|bfg ul/g] lgj[lQe/0f tyf pkbfg ;'ljwfsf nflu ul/Psf] aLdf°Lo d"Nof°g (Acturial Valuation)
k|ltj]bgsf cfwf/df lgwf{l/t s"n bfloTj dWo] cfly{s jif{sf] z'? df}Hbft s§L ubf{ gk'u x'g cfPsf] /sdsf] Ps ltxfO{ 
/sd cfly{s jif{ @)&!÷&@ df Joj:yf ubf{ gk'u x'g cfPsf] /sd ?= !( s/f]8 @@ nfv ;d]t o; jif{ yk u/L o; cfly{s 
jif{df sd{rf/L bfloTj Joj:yf jfkt s"n ?=$% s/f]8 ^! nfv yk bfloTj Joj:yf ul/Psf] 5 .

%=!=@ s"n ;|f]t pkof]usf] cj:yf

@)&@ cfiff9 d;fGtdf df}Hbft /x]sf] s'n ;|f]t ¿= !($ ca{ $$ s/f]8 #@ nfv dWo] ?= !*$ cj{ $ s/f]8 * nfv -($=^% 
k|ltzt_ C0f tyf nufgLdf, #@ s/f]8 @% nfv -)=!& k|ltzt_ l:y/ ;DklQdf / af“sL ? !) cj{ * s/f]8 -%=!* k|ltzt_ 
rfn' ;DklQdf pkof]u ePsf] 5 .

%=!=#  C0f tyf nufgLsf] cj:yf

@)&@ cfiff9 d;fGtsf] s"n C0f tyf nufgL ?= !*$ cj{ $ s/f]8 * nfv b]xfocg';f/ ljleGg If]qdf kl/rfng 
ePsf] 5 M

;xljQLos/0f shf{ ljut !) jif{ otf k|jfx gePsf] / c;'nLnfO{ k|efjsf/L agfPsf sf/0f ;xljQLos/0f shf{ ?=!!)=&! 
s/f]8af6 36]/ ?= @#=^! s/f]8 k'u]sf] 5 . 

ljj/0f cf=j= @)&)÷&! cf=j= @)&!÷&@ j[l4  -Go"g_

/sd k|ltzt

C0f tyf nufgL 16026.99 18404.08  2,377.09  14.83 

l:y/ ;DkQL 33.10 32.25     (0.85)  (2.57)

Rffn" ;DklQ 908.94 1008.00     99.06 10.90 

s'n ;|f]t pkof]u 16,969.04 19444.32 2,475.28 14.59 

-?= s/f]8df_

ljj/0f cf=j= @)&)÷&! cf=j= @)&!÷&@ j[l4 -Go"g_

/sd k|ltzt

;~rostf{ ;fk6L 9,157.63 10411.60    1,253.97    13.69 

a}+ssf] d'2tL lgIf]k 2,666.00 3687.00  1,021.00   38.30 

;/sf/L artkq tyf C0fkq 1,413.01 1522.64    109.63     7.76 

kl/of]hgf shf{ 2,486.23 2481.96     (4.27)   (0.17)

z]o/ nufgL 222.05 222.05            -         -   

ejg tyf cfjf;  82.07 78.83      (3.24)   (3.95)

hDdf 16,026.99 18404.08  2,377.09  14.83 

-?= s/f]8df_
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%=!=$=  s"n tyf v'b cfDbfgLsf] cj:yf

cfly{s jif{ @)&!÷&@ df C0f tyf nufgLaf6 k|fKt cfDbfgL ?= !% ca{ *# nfv / ljljw cfDbfgL ?= !( s/f]8 !( nfv 
;d]t sf]ifsf] s"n cfDbfgL ?= !% ca{ @) s/f]8 )# nfv /x]sf] 5 . ;f] s"n cfDbfgLsf] /sd ut jif{sf] s"n cfDbfgL ?=!$ 
cj{ ## s/f]8 !( nfvsf] t'ngfdf ^=)^ k|ltztn] j9L /x]sf] 5 . 

cfly{s jif{ @)&!÷&@ df sf]ifsf] v'b d'gfkmf ?= ! ca{ &) s/f]8 %( nfv /x]sf] 5 . ;f] /sd sf]ifsf] s"n  ;|f]tsf] )=** 
k|ltzt / s'n cfDbfgLsf] !!=@@ k|ltzt x'g cfp“b5 . ;f] d'gfkmf /sd ut aif{sf] ?= ! ca{ &) s/f]8 !# nfvsf] t'ngfdf 
)=@& k|ltztn] a9L /x]sf] 5 . 

cfly{s jif{ @)&!÷&@ df sf]ifsf] sd{rf/L tyf ;~rfng vr{ ** s/f]8 (( nfv /x]sf] 5 . ;f] /sd sf]ifsf] s"n 
cfDbfgLsf] %=*% k|ltzt x'g cfpFb5 . pQm vr{sf] /sd ut aif{sf] ?=*# s/f]8 #@ nfvsf] t'ngfdf ^=*! k|ltztn] 
dfq j[l4 ePsf] 5 .

%=@=  ljut % jif{sf] ljQLo cj:yfsf] t'ngfTds ljj/0f

%=@=!= ;du| ljQLo cj:yf

cfly{s jif{ @)^&÷^* df afx]s cGo cfly{s jif{x?df b]zsf] ljQLo jhf/df b]lvPsf] cTolws t/ntfsf sf/0f a}ssf] d'2tL 
vftfsf] Jofhb/df cfPsf] lu/fj6n] sf]ifsf] cfodf k|ToIf k|efj k/]sf] b]lvG5 . cfly{s jif{ @)^&÷^* df a}ssf] d'2tL 
vftfsf] Jofhb/df b]lvPsf] ;sf/fTds kl/jt{gaf6 sf]ifsf] cfo ;d]t pNn]vgLo ?kdf j[l4 ePsf] lyof] eg] cfly{s jif{ 
@)&!÷&@ df sf]ifn] ;~rostf{ shf{df u/]sf] c;'nLsf sf/0f cfodf pNn]vgLo ?kdf j[l4 ePsf] 5 .

-?= s/f]8df_

ljj/0f @)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

;~ro sf]if 10232.82 12143.97 14070.99 16354.86 18756.53

hu]8f sf]ifx¿ 315.11 297.13 347.80 420.28 462.80

cGo bfloTj / Aoj:yfx¿ 110.52 134.17 151.55 193.89 224.99

s"n ;|f]t 10658.45 12575.27 14570.34 16969.03 19444.32

shf{ tyf nufgL 10229.32 11877.19 13936.32 16026.99 18404.08

:yL/ ;DklQ 58.01 67.54 83.58 33.10 32.25

rfn" ;DklQ 371.12 630.54 550.44 908.94 1008.00

s"n pkof]u 10658.45 12575.27 14570.34 16969.03 19444.32
v'b d'gfkmf 158.49 119.16 136.43 170.13 170.59

s'n ;|f]tdf shf{ tyf nufgLsf] 
cg'kft 95.97 94.45 95.65 94.44 94.65

s'n ;|f]tdf rfn" ;DklQsf] cg'kft 3.48 5.01 3.78 5.36 5.18
s"n ;|f]tdf :yL/ ;DklQsf] cg'kft 0.55 0.54 0.57 0.20 0.17
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

sf]ifsf] s"n ;|f]tsf] ljut % jif{sf] j[l4sf] k|j[lt b]xfoadf]lhd /x]sf] 5 M

%=@=@ sf]ifsf] nufgLsf] If]qut cj:yf 

sf]ifsf] nufgLsf] ljut % jif{sf] If]qut ljj/0f b]xfoadf]lhd /x]sf] 5 M

 @)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

s"n ;|f]t j[l4sf] k|j[lQ

s
"n

 ;
|f]t

 ?
= s

/f
]8

d
f

@),)))

!%,)))

!),)))

%,)))

–
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l;=g+= ljj/0f O{sfO @)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

!=
;/sf/L artkq 
tyf C0fkq 

/sd 1347.13 1495.05 1370.36 1413.01 1522.64

k|ltzt 13.17 12.59 9.83 8.82 8.27

@= z]o/ 
/sd 111.85 219.79 217.36 222.05 222.05

k|ltzt 1.09 1.85 1.56 1.39         1.21

#= a}+ssf] d'2tL lgIf]k
/sd 2598.00 2388.00 2780.00 2666.00 3687.00

k|ltzt 25.40 20.11 19.95 16.63       20.03 

$= kl/of]hgf shf{ 
/sd 633.48 1073.83 1556.39 2486.23 2481.96

k|ltzt 6.19 9.04 11.17 15.51 13.49

%= ;~rostf{ ;fk6L 
/sd 5504.25 6663.21 7976.57 9157.63 10411.6

k|ltzt 53.81 56.10 57.23 57.14       56.57 

^ ejg tyf cfjf; 
/sd 34.61 37.31 35.64 82.07 78.83

k|ltzt 0.34 0.31 0.26 0.51        0.43

s"n nufgL
/sd 10229.32 11877.19 13936.32 16026.99 18404.08

k|ltzt 100.00 100.00 100.00 100.00 100.00

-?= s/f]8df_

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

ljut % jif{sf] sf]ifsf] nufgLsf] l:ylt

/s
d

 ?
= s

/f
]8

d
f

@),)))

!),)))

)
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

l;=g+= ljj/0f @)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

!= s"n cfDbfgL 932.64 1,064.34 1,156.17 1,433.19 1520.03

@= v'b cfDbfgL 158.49 119.16 136.43 170.13 170.59

%=@=#  sf]ifsf] s"n cfDbfgL tyf v'b cfDbfgLsf] cj:yf 

sf]ifsf] cfly{s jif{ @)^&÷^* b]lv cfly{s jif{ @)&!÷&@ ;Ddsf] ljQLo cj:yfsf] t'ngfTds ljj/0f b]xfo adf]lhd 
/x]sf] 5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

sf]ifsf] ljut % jif{sf] s"n cfDbfgLsf] k|j[lQ

 /
s

d
 ?

= s
/f

]8
d

f

!^))

!$))

!@))

!)))

*))

^))

$))

@))

)

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

 /
s

d
 ?

= s
/f

]8
d

f

!@)))

!))))

*)))

^)))

$)))

@)))

)

;/sf/L artkq tyf C0fkq

z]o/

a}+ssf] d'2tL lgIf]k

kl/of]hgf shf{

;~rostf{ ;fk6L

ejg tyf cfjfz

 

50

-?= s/f]8df_
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%=# sf]ifsf] n]vf tyf n]vf k/LIf0f

sf]ifsf] n]vf tyf n]vfk/LIf0f ;DjGwdf sd{rf/L 
;~rosf]if P]g, @)!( sf] bkmf @# df ePsf] Joj:yf 
cg'?k sf]ifsf] ljQLo ljj/0fx?sf] 9f“rf dxfn]vfk/LIfs
af6 tf]lsg] u/]sf] 5 . sf]ifsf] cfly{s jif{ @)&!÷&@ 
sf] ljQLo ljj/0fx? ;d]t dxfn]vfk/LIfsaf6 ldlt 
@)^* dfu{ ! df :jLs[t 9f“rfdf tof/ u/L n]vfk/LIf0f 
;DkGg ul/Psf] 5 .

sd{rf/L ;~ro sf]if P]g, @)!( df sf]ifsf] n]vfk/LIf0f 
sfo{ k|To]s cfly{s jif{ ;dfKt ePsf]gf} dlxgfleq 

;DkGg ug'{kg]{ Joj:yf /x]tf klg ;f] ;do ;Ldf ggf3\g] 
u/L lglZrt ;do tf]sL dxfn]vf k/LIfsjf6 ;xfos  
n]vfk/LIfs lgo'Qm x'g] u/]sf] 5 . cfly{s jif{ @)&!÷&@ 
df dxfn]vf k/LIfsjf6 ;xfos n]vfk/LIfssf] ?kdf 
rf6{8{ Psfp06]G6 >L lko'; cfgGbnfO{ lgo'Qm ul/Psf] 
5 . sf]ifsf] cfly{s jif{ @)&!÷&@ sf] n]vfk/LIf0f 
;DjlGw ;Dk"0f{ sfo{x? ;dodf g} ;DkGg ul/Psf] 5 .

sf]ifsf] ljut kf“r jif{df n]vfk/LIf0f sfo{ ;DkGg ubf{ 
nfu]sf] ;dosf] t'ngfTds ljj/0fb]xfo cg'?k /x]sf] 
5 M

@)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

cfly{s aif{

sf]ifsf] ljut % jif{sf] v'b cfDbfgLsf] k|j[lQ

 /
s

d
 ?

= s
/f

]8
d

f

!*)

!^)

!$)

!@)

!))

*)

^)

$)

@)

)
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cfly{s jif{ ;~rfns ;ldltjf6
:jLs[t

n]vfk/LIf0f cjlw
-dlxgfdf_

@)&!÷&@ @)&@ ;fn kf}if ^
@)&)÷&! @)&! ;fn kf}if ^
@)^(÷&) @)&) ;fn kf}if ^
 @)^*÷^( @)^( ;fn kf}if ^
@)^&÷^* @)^* ;fn dfu{ %

sf]ifsf] cfly{s jif{ @)&!÷&@ sf] ljQLo ljj/0fx?, n]vf gLlt tyf l6Kk0fLx? kl/lzi7x?df ;dfj]z ul/Psf] 5 . sf]ifsf] 
n]vf gLltdf pNn]v ePsf]df jfx]s cGo gLltx?df s'g} kl/jt{g ul/Psf] 5}g .



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

sf]ifn] cfly{s jif{ @)&!÷&@ df ;~rostf{sf] lxt, 
gLltut tyf sfg'gL ;'wf/, ;|f]t Joj:yfkg, hf]lvd 
Joj:yfkg, dfgj ;+zfwg tyf cfGtl/s Joj:yfkg, 
;"rgf tyf ;~rf/ k|ljlw nufot cGo If]qdf ;DkGg 
u/]sf d'Vo pknJwLx?sf] ljj/0f b]xfocg'?k /x]sf] 5 M

^=!  ;~rostf{ ;]jf tyf ;fdflhs 
 ;'/Ifftkm{ 

 • cfly{s jif{ @)&!÷&@ sf] v"b d'gfkmfaf6 
;~rostf{x?sf nflu ;fdflhs ;'/Iff ;'ljwf 
;~rfng ug{ ;~rostf{ sNof0fsf/L sf]ifdf 
Psd'i7 ?=!& s/f]8 % nfv ** xhf/ Joj:yf 
ul/Psf]] 5 .

 • of]ubfgdf cfwfl/t ;~rostf{ :jf:Yo ;'ljwf   
of]hgf nfu" ug{ cfjZos lgodfjnL tyf sfo{ljlw 
tof/ u/L g]kfn ;/sf/ ;dIf cg'df]bgsf nflu 
k]z ul/Psf]] 5 .

 • ;~rostf{sf] c:yfoL tyf bf]xf]/f] vftfnfO{ :yfoL 
vftfdf PsLs/0f ug]{ of]hgf tyf sfo{qmd cGtu{t 
o; cfly{s jif{df *,!)) vftf Joj:yfkg ul/Psf]] 
5 . 

 • ;~rostf{nfO{ k|bfg ul/g] ;fk6L k|lqmofdf 
;do;fk]If ;'wf/ u/L yk Jojl:yt ug]{ p2]Zon] 
;~rostf{ ;fk6L sfo{ljlw, @)&) nfO{ cfjZostf 
cg'?k yk kl/dfh{g  ug]{ k|lqmof cl3 a9fO{Psf] 
5 .

 • ;~rostf{nfO{ sf]if ;DaGwL ultljlw tyf dxTjk"0f{ 
;"rgfsf ;fy} sf]ifaf6 k|bfg ul/g] ;]jf tyf 
;'ljwfx?sf] hfgsf/L lbg e-Newsletter (bulletin)
sf] q}dfl;s ?kdf k|sfzgnfO{ lg/Gt/tf lbg'sf 
;fy} u'0f:t/df ;'wf/ ub}{ nluPsf] 5 . 

 • ;"rgf k|ljlwsf] dfWodaf6 ;~rostf{nfO{ k|efjsf/L 
;]jf k|bfg ug]{ p2]Zon] ;~rostf{sf] sf]if s§L 
ljj/0f CD jf Website af6 Import u/L sf]
ifsf] Database df ;dfj]z ug]{ gLlt cg'?k o; 
cjlwdf s/La ^&=%$ k|ltzt kmf“6jf/L ;~rostf{ 
sfof{noaf6 l;w} CD jf WebSite af6 Import 

u/L n]vf°g ul/Psf] 5 . ;f] sfo{af6 Data 
Entry k|lqmofdf ;/ntf, n]vf°gdf z'4tf / 
;~rostf{nfO{ k|bfg ug]{ ;]jf yk k|efjsf/L x'“b} 
uPsf] 5 . 

 • lghL If]qsf sfdbf/ sd{rf/LnfO{ sf]ifdf cfa4 u/fO{ 
;+ul7t If]qdf sf]ifsf] bfo/f lj:tf/ ug]{ gLltcg'?k 
cfly{s jif{ @)&!÷&@ Dff %% j6f ;+:yfsf s/La 
@%$) hgf sfdbf/÷sd{rf/Lx?nfO{ sf]ifdf cfa4 
ul/Psf] 5 . 

 • cjsfz kZrft\ /sd lkmtf{ kfpg ;Sg] cj:yf 
ePsf] z'? ldltn] 5 jif{ ;Dd /sd lkmtf{ lng 
gcfPsf ;~rostf{sf] ;l~rt /sdnfO{ Jojl:yt 
ug{ a]rfn' ;~ro sf]if Joj:yfkg sfo{ljlw, @)&! 
sfof{Gjog ul/Psf] 5 .

 • ;~rostf{nfO{ sf]ifaf6 pknJw u/fp“b} cfPsf 
;]jfx?nfO{ k|efjsf/L tyf yk Jojl:yt agfO{ 
:yfgLo :t/d} a}+ls· ;~hfnsf] dfWodaf6 /fli6«o 
jfl0fHo a} +ssf % zfvf dfkm{t ljz]if ;fk6L  
/sd e'QmfgL ug] { ;Gbe{df cfjZos sfo{ ;d]t 
cl3 a9fO{Psf] 5 .

 • ;~rostf{nfO :yfgLo :t/df ;]jf k|jfx ug{ sf]xnk'/, 
af“s]df zfvf sfof{no ;~rfng ul/Psf]]] 5  ;fy} 
sf]ifsf] s]Gb|Lo sfof{no, k'Nrf]sdf ;~rostf{      
;]jf s]Gb| ;~rfng u/L ;]jf k|bfg ug{ z'? ul/Psf]] 5 .

^=@ gLltut tyf sfg"gL ;'wf/tkm{

 • sd{rf/L ;~ro sf]if P]g, @)!( df ;d;fdlos 
;+zf]wg ug{ g]kfn ;/sf/, cy{dGqfno dfkm{t 
;+;bdf k]z ul/Psf] 5 .

 • sf]ifsf ljefuLo sfo{ ;Dkfbgsf] cg'udg / 
d"Nof°gsf nflu Standard Operation Procedure 
(SOP) sfo{ljlw sfof{Gjog u/L ;f]sf] cfwf/df 
cg'udg / d"Nof°g z'? ul/Psf] . 

 • sf]ifsf] ;+:yfut ;'zf;g lgb]{lzsf–@)&!,hf]lvd 
Joj:yfkg lgb]{lzsf–@)&!, ;"rgf k|ljlw gLlt–
@)&@, dfgj ;+;fwg gLlt tyf dfgj ;+;fwg 

kl/R5]b – ^

cfly{s jif{ @)&!÷&@ sf] k|d'v pknAwLx?

jflif{s k|ltj]bg @)&!÷&@
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ljsf; of]hgf–@)&@ / kl/of]hgf shf{ c;'nL 
laz]if gLlt @)&@ nfu" ul/Psf] 5 .

 • b}jL k|sf]k tyf cGo ljkbsf] cj:yfdf sf]ifjf6 
;~rostf{nfO{ k|bfg ul/g] ;]jfsf] lg/Gt/tf tyf 
cfjZos ;"rgfsf] ;'/Iffsf nflu sf]ifn] Business 
Continuity Plan / Disaster Recovery Plan 
sfof{Gjog ul/Psf] 5 .

 • sf]ifsf] dfgj ;+;fwgsf] ;Gt'li6 cWoog dfkm{t 
;'wf/ ug{ sd{rf/Lsf] pTk|]/0ff :t/sf] ;j]{If0f 
;DkGg u/]sf] 5 . 

 

^=# ;|f]t kl/rfng tyf hf]lvd Joj:yfkgtkm{ 

 • ;~rostf{x?nfO{ ;d]t z]o/ :jfldTj ;'lglZrt 
ul/Psf] lgdf{0ffwLg $%^ d]ufjf6sf] dflyNnf] 
tfdfsf];L hnljB't kl/of]hgfsf nflu sf]ifn] ?=!) 
ca{ nufgL ug]{ k|lta4tf hgfPcg'?k xfn;Dd ?= * 
ca{ %! s/f]8 shf{ k|jfx ul/Psf] 5 .  cfly{s jif{ 
@)&!÷&@ Dff dfq ?=@ cj{ &# s/f]8 &^ nfv shf{ 
-k"“hLs[t ;d]t_ k|jfx ul/Psf]] 5 . 

 • ;~rostf{x?nfO{ ;d]t z]o/ :jfldTj ;'lglZrt 
ul/Psf lrlnd] hnljB't sDkgLåf/f k|jl4{t 
@&@ d]ufjf6 Ifdtfsf lgdf{0ffwLg $ hnljB't             
cfof]hgfx?sf nflu sf]ifn] ?= !^ cj{ %) s/f]8 
nufgL ug]{ k|lta4tf hgfP cg'?k xfn ;Dd ?= ! ca{ 
^) s/f]8 nufgL ul/Psf] 5 .  cfly{s jif{ @)&!÷&@ 
df dfq ?= @( s/f]8 @* nfv shf{ -k“"hLs[t ;d]t_ 
k|jfx ul/Psf] 5 .

 • b]zsf] ko{6g If]qsf] ljsf;sf nflu g]kfn jfo'     
;]jf lgudnfO{ hxfh vl/bsf nflu !) ca{ C0f 
lbg] ;Demf}tf eP adf]lhd xfn;Dd ?= ( ca{ (@ 
s/f]8 () nfv  nufgL  ul/Psf] 5 . cfly{s jif{ 
@)&!÷&@ df dfq ?= % cj{ %& s/f]8 %@ nfv 
shf{ -k“"hLs[t ;d]t_ k|jfx ul/Psf] 5 .

 • kl/of]hgf shf{sf] c;'nLnfO{ k|efjsf/L agfO{Psf 
sf/0f sf]ifsf] s'n ;|f]tdf lgis[o shf{sf] cg'kft 
;+:yfuttkm{ )=@* k|ltzt sfod ePsf] 5 eg] 
;~rostf{x?nfO{ k|bfg ul/Psf]] ;fk6Ldf /x]sf] 
lgis[o shf{sf] c+znfO{ sd ug{ c;'nL sfo{nfO{ 
k|efjsf/L ?kdf cufl8 a9fO{Psf] 5 . 

 • sf]ifsf] nugv]nl:yt sdl;{on sDKn]S; ejg 
lgdf{0f sfo{ ;DkGg eO{ ef8fdf nufpg] sfo{ ;DkGg 
ePsf] 5  .

 • sf]ifsf] ljleGg a}+sx?df /x]sf] df}Hbft /sdnfO{ 
;dod} s]Gb|df /sdfGt/ u/L k|ltkmno'Qm If]qdf 
nufgL ug{sf nflu k|efjsf/L ?kdf ;|f]t ;+sng 
ug{] sfo{nfO{ Any Branch Banking System sf] 
dfWodaf6 Jojl:yt agfpg /fli6«o jfl0fHo a}+s / 
g]kfn a}+s lnld6]8 ;“u ;dembf/L ;Demf}tf ;DkGg 
ul/Psf] 5 .

 

^=$ n]vf tyf n]vfk/LIf0ftkm{ 

 • cfly{s jif{ @)&!÷&@ sf] n]vfk/LIf0f ;dod} 
;DkGg eO{ dxfn]vf k/LIfssf] sfof{noaf6 k|ltj]bg 
;d]t k|fKt eO;s]s]f 5 .cfly{s jif{ @)&!÷&@ sf] 
z'? ;~ro sf]if df}Hbftsf] cfwf/df ;~rostf{nfO{ 
)=*% k|ltzt d'gfkmf ljt/0f -;~rostf{ sf]if 
vftfdf hDdf_ ul/Psf] 5 . 

 • cfly{s jif{ @)&)÷&! sf] sd{rf/L ;~ro sf]if P]g, 
@)!( åf/f tf]lsPsf] ;dodf g}] jflif{s k|ltj]bg g]kfn 
;/sf/, cy{ dGqfno ;dIf k|:t't ul/Psf] 5 .

 • sf]ifn] g]kfn rf6{8 PsfpG6]G6;\ ;+:yfaf6 k|To]s jif{ 
k|bfg ul/g] ;g\ @)!# / ;g\ @)!$ sf] ;fj{hlgs 
lgsfo tkm{sf]  National Best Presented Annual 
Report  Award k|fKt u/]sf] 5 .

 • ;"rgf k|ljlwsf] dfWodaf6 ;~rostf{nfO{ k|efjsf/L 
;]jf k|bfg ug]{ p2]Zon] ;~rostf{sf] sf]if s§L ljj/0f 
CD jf WebSite af6 Import u/L sf]ifsf] Data 
base df ;dfj]z ug]{ gLlt cg'?k o; cjlwdf O{G6«L 
ul/Psf] #( nfv !) xhf/ 8f6f dWo @* nfv !% 
xhf/ 8f6f cyf{t s/Lj &@ k|ltzt kmf“6jf/Lsf] 
8f6f O{G6«L l;w} CD  jf Web Site af6 Import u/L 
n]vf°g ul/Psf] 5 .

 • sf]ifdf IFRS/NFRS sfof{Gjogsf nlfu cfjZos 
k"jf{wf/ tof/L tyf n]vf gLltdf ;d;fdlos ;'wf/ 
ug{ ;DalGwt ;+:yf tyf lgsfosf] ;xof]udf sfo{ 
cl3 a9fpg sf]ifdf Ps pRr:t/Lo ;+oGq u7g 
u/L ;f]sf] lgb]{zgdf /xL cfGtl/s Joj:yf ldnfpg 
Core Team sf] u7g u/L sfo{ k|f/De ul/Psf] 5 .

 • sf]ifsf] n]vf°g tyf cfGtl/s lgoGq0f k|0ffnLdf 
;'wf/ ub}{ n}hfg sf]ifsf] n]vf k/LIf0f ;ldltsf 
;'emfj tyf lg0f{ox?nfO{ k|efjsf/L ?kdf sfof{Gjog 
ug]{ gLlt cg'?k sfof{Gjog ul/Psf] 5 .
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sd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

^=% dfgj ;+;fwg tyf cfGtl/s Joj:yfkgtkm{{ 

 • dfGotf k|fKt ljZjljBfnoaf6 M.Phil tyf Ph.d 
cWoog ubf{ ;fdflhs ;'/Iff tyf ;~ro sf]ifsf] 
If]qdf cWoog cg';Gwfg ug]{ ;f]wkqstf{sf nflu 
5fqj[lQ k|bfg ug{ ;fdflhs ;'/Iff Pj+  ;~ro 
sf]if;“u ;DalGwt ljifodf ;f]wsfo{sf nflu cfly{s 
;xof]u k|bfg ug{] ;DaGwL sfo{ljlw, @)&) sfof{Gjog 
ul/Psf] / ;f] cg'?k sf]ifsf ! hgf zf]wstf{nfO{ 
cfly{s ;xof]u k|bfg ul/Psf] 5 . 

 • sf]ifsf] sd{rf/Lsf 5f]/f5]f/LnfO{ pRr lzIffsf 
nflu 5fqj[lQ k|bfg ug{ sf]ifsf sd{rf/L  ;Gtlt 
5fqj[lQ lgb]{lzsf, @)&) sfof{Gjog ul/Psf] / 
;f] cg'?k sf]ifsf sd{rf/Lsf % hgf ;GttLnfO{ 
5fqj[lQ k|bfg ul/Psf] 5 . 

 • sf]ifdf lqmofzLn sd{rf/L ;+u7gx?sf] phf{nfO{ 
sf]ifsf] ;'wf/ of]hgfdf pkof]u ul/Psf] 5 . 

 • sd{rf/Lsf] Ifdtf tyf bIftf clea[l4 ug]{ gLltcg'?k 
cfly{s jif{ @)&!÷&@ Dff @) j6f :jb]z tyf & j6f 
ljb]zsf ljleGg ljifout tflnDf sfo{s|ddf $)% 
hgf sf]ifsf sd{rf/Lx?nfO{ ;xefuL u/fO{Psf] 5 . 

 • sf]ifn] nufgL ;'lglZrt ug{ g]kfn Po/nfO{G;n] 
vl/b ug{ nfu]sf] Po/a;sf] lgdf0f{ k|s[of cjnf]sg 
ug{ Pc/a; lgdf{0f:yn Hamburg, Germany df 
sf]ifsf ;Da4 clws[tx?af6 :ynut e|d0f ;DkGg 
ul/Psf] 5 .

 • leotgfdsf] xf]lrldgdf cfof]lht ADFIAP sf] 
;Dd]ngdf sf]ifsf] pRr:t/Lo ;xeflutf ePsf]] 
5 .

 • blIf0f sf]l/ofsf] ;fdflhs ;'/Iff -k]G;g_ sf     
If]qdf sfo{/t ;+:yfn] u/]sf] cGt/f{li6«o ;]ldgf/df 
sf]ifsf pRr clws[tx?nfO{ ;xefuL u/fO{Psf] 5 .

 • cGt/f{li6«o dhb"/ ;+u7g (International Labour 
Organization) n]  yfO{Nof08sf] a}+ssdf cfof]hgf 
u/]sf] ;fdflhs ;'/Iff ;DaGwL sfo{s|ddf sf]ifn] 
;xeflutf ePsf]] 5 .

 • sf]ifsf] l/Qm b/aGbL k"lt{ ug]{ p2]Zo cg'?k @)&)÷&! 
df z'? ul/Psf] v'Nnftkm{sf] kbk"lt{ ;DaGwL ;Dk"0f{ 
sfo{ cfly{s jif{ @)&!÷&@ df ;DkGg ul/Psf] 5 
eg] cfly{s jif{ @)&!÷&@ df l/Qm b/aGbL k"lt{ ug]{ 
sfo{  cl3 a9]sf]]] 5 .

 • sf]ifdf sfo{/t sd{rf/Lx?sf] 1fg 
Joj:yfkgnfO{ k|efjsf/L agfpg, 
Joj:yfksLo txdf /x]sf sd{rf/Lx?sf] g]t[Tj 
snf / lg0f{o Ifdtf ljsf; u/L pQ/flwsf/L 
of]hgf (Succession Planning) ;'lglZrt 
ug{ tyf sd{rf/Lx? aLr ;d"xut sfo{k|0ffnL 
(Team Work) efjgfsf] ljsf; ug{ sf]ifsf] 
sfo{ k|s[lt cg'?k ljleGg kf“r If]qnfO{ ;d]6\g] 
u/L ul7t jl/i7 sfo{sf/L d~r (Senior 
Executive Forum) sf] @ r/0fdf ;DkGg 
cGtlqm{of sfo{s|daf6 sf]ifsf] gLlt lgdf{0fdf 
k[i7kf]if0f k|fKt ePsf] 5 .

^=^ ;"rgf tyf ;~rf/ k|ljlwtkm{{ 

 • ;~rostf{sf u'gf;f tyf ;'emfjx?nfO{ 
k|efjsf/L ?kdf Joj:yfkg ug{ ljB'tLo u'gf;f] 
Joj:yfkg k|0ffnL (Electronic Grievance 
Handling System)sf] ljsf; ul/Psf] 5 .

 • sf]ifsf] Intranet Portal nfO{ k|efjsf/L jgfpg 
Software Requirement Specification (SRS) 
sf] sfo{ ;DkGg ul/Psf] 5 eg] Documents 
Archieving System sfof{Gjog ul/Psf] 5 .

 • sf]ifsf] ;"rgf k|ljlw k|0ffnLdf lglxt hf]lvd ljZn]
if0f tyf ;'wf/sf nflu cfly{s jif{ @)&)÷&! Dff 
;DkGg ul/Psf] l;:6d cl86af6 k|fKt ;'emfjx?sf 
cfwf/df sf]ifn] k|of]u ul//x]sf] sDKo'6/ k|0ffnLdf 
cfjZos ;'wf/ ug{ sfo{of]hgf ;lxt k|lqmof cl3 
j9fO{Psf] 5 .

 • sf]ifn] ;~rostf{x?sf] klxrfg, ;'/Iff tyf 
;]jf k|jfxdf ;/nLs[t ug{sf nflu jfof]d]l6«s  
8f6f ;+sng sfo{ z'? u/]sf] 5 .
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sd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kl/R5]b – &

sf]ifsf efjL of]hgf 

;~rostf{sf] bfo/f la:tf/, sf]ifsf] ;|f]t kl/rfng, ;fdflhs 
;'/Iff sfo{qmd tyf ;~rostf{ ;]jf ;'ljwf la:tf/ nufot 
;du| sf]ifsf] ;+:yfut ljsf;sf ;DaGwdf sf]ifsf] efaL of]
hgf b]xfoadf]lhd /x]sf] 5 M

&=! 
 g]kfnsf] ;+ljwfgn] k|Tofe"t u/]sf] /f]huf/ tyf ;fdflhs

;'/Iffsf] xsnfO{ d"t{?k lbg / ;~rostf{ sd{rf/Lsf] 
;j{yf lxt sfod x'g] u/L lghL If]qsf sd{rf/L÷sfdbf/ 
tyf :j/f]huf/df /x]sf JolQmnfO{ ;d]t ;fdflhs 
;'/Iffsf] ;~hfndf NofO{ ;fdflhs ;'/Iff k|bfg ug{ 
sd{rf/L ;~ro sf]if P]g, @)!( df ;d;fdlos ;+zf]wg 
eO{ cfPkZrft lga[lQe/0f of]hgf, :jf:Yo aLdf of]hgf 
;~rfng ug{] nIo /x]sf] 5 .

&=@ 
 :j/f]huf/ If]qdf sfo{/t JolQm, a}b]lzs /f]huf/df

/x]sf sd{rf/L tyf sfdbf/x?, c+;ul7t If]qdf sfo{/t 
sd{rf/L tyf sfdbf/nfO{ ;d]t sf]ifdf cfa4 ug]{ sfo{qmd 
/x]sf] 5 .

&=#  
 :jf:Yo If]qdf b]lvPsf ;d:ofx?nfO{ ;Djf]wg u/L ;Lldt

/ lglZrt cfodf hLjgofkg ul//x]sf ;~rostf{sf] 
cf}ifwf]krf/ vr{, b'3{6\gf Ifltk"lt{, k|;'lt vr{ h:tf 
cTofjZos ;'ljwfsf nflu  of]ubfgdf cfwfl/t :jf:Yo 
;'ljwf of]hgf sfof{Gjog ug{] of]hgf /x]sf] 5 .

&=$ 
 ;~rostf{sf] cfjf;sf] cfjZostfnfO{ b[li6ut u/L 

g]kfn ;/sf/sf] ;xof]udf k|d'v zx/x?df ;~rostf{ 
cfjf; of]hgfsf] ljsf; / lj:tf/ ug{] / o;sf 
nflu elugL ;+:yfsf] :yfkgf / ;+rfng ug{] sfo{nfO{ 
k|fyldstfsf ;fy cufl8 a9fOg] 5 .

&=% 
 @)&@ ;fnsf] ljgfzsf/L e'sDksf] c;/ ;d]tnfO{ 

b[li6«ut u/L ;~rostf{sf] ;]jfsfnLg cfjZostfsf 
nflu yk zLif{sdf ;fk6L k|bfg ug]{ Joj:yf ldnfO{g] 5 .

&=^ 
 sf]ifsf] bL3{sfnLg artnfO{ b]zsf] k"jf{wf/ ljsf;df 

nufgL lj:tf/ ug{ g]kfn ;/sf/sf k|fyldstf k|fKt 
kl/of]hgfsf ;fy} ;/sf/L C0fkq, ;'/If0fkq tyf 
ljsf; C0fkqdf k|fyldstfsf ;fy nufgL ul/g] 
sfo{qmd /x]sf] 5 . 

&=& 
 sf]ifsf] nufgL ljljwLs/0f ug{ tyf ;~rostf{nfO{ lbg] 

k|ltkmn / ;'/Iff aLr ;Gt'ng sfod ug{ ;fd"lxs nufgL 
sf]if -Mutual Fund_ ;+rfng u/L b]zsf] k"“hL ahf/sf] 
ljsf;df 6]jf k'¥ofpg] nIo /x]sf] 5 . 

&=* 
 ljQLo Joj:yfkg ;'wf/sf nflu sf]ifsf] n]vf k|0ffnLnfO{ 

cGt+/f{li6«o dfkb08 cg'?k agfpg sf]ifsf] n]vf°g 
k|0ffnLdf s|dzM IFRS nfu" ul/g]5 . 

&=( 
 sf]ifsf ;Dk"0f{ sf/f]af/x? PsLs[t sDKo'6/ k|0ffnLaf6 

;+rfng ug{], ljB'tLo dfWodsf] k|of]u u/L sfof{noaf6} 
kmf“6af/L k7fpg ;Sg] k|0ffnLsf] ljsf; ug{], ;/sf/L 
:jfldTjsf jfl0fHo a}+sx?sf] ;xsfo{df ;~rostf{nfO{ 
:yfgLo :t/d} ;]jf k|bfg ug{] nIonfO{ d"t{?k lbOg] 5 . 
Jojl:yt ?kdf clen]v /fVg tyf sf]ifsf] ultljlwnfO{ 
kf/bzL{ jgfpg Electronic ;"rgf s]Gb| :yfkgf ug{ 
E-Liabrary sf] sfof{Gjog ul/g]5 .

&=!) 
 k|To]s zfvf sfof{nox?af6 sfof{no ;do cl3÷kl5

/ ljbfsf] ;dodf klg ;~rostf{nfO{ ;]jf ;'ljwf k|bfg 
ug{] sfo{nfO{ lg/Gt/tf lbOg]] 5 . ;~rostf{nfO{ kfos 
kg]{ :yfgsf] 5gf}6 u/L yk ;]jf s]Gb|sf] :yfkgf / 
;+rfng ul/g] 5 . 
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

kl/lzi7 – !

-k|s/0f !=!@ ;+u ;DalGwt_

 • sf]if;“u ;DalGwt ljleGg P]g, lgod, 
gLlt  tyf sfo{ljlwx¿

 • sd{rf/L ;~ro sf]if P]g, @)!(

 • hu]8f sf]if, sNof0fsf/L sf]if, lgj[lQe/0f sf]if / 
cGo sf]ifx¿ ;~rfng lgodfjnL, @)^@ 

 • sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ lgodfjnL 
-;+zf]wg ;lxt_@)$*

 • ;fj{{hlgs vl/b P]g, @)^#

 • sd{rf/L ;~ro sf]if -vl/b_ lgodfjnL, @)^*

 • sd{rf/L ;~ro sf]if -cfly{s k|zf;g_ lgodfjnL, 
@)^*

 • sd{rf/L ;~ro sf]if, nufgL gLlt, @)&!

 • ;xljQLos/0f shf{ sfo{ljlw, @)^!

 • kl/of]hgf shf{ sfo{ljlw, @)^!

 • shf{ c;'nL sfo{ljlw, @)^&

 • sd{rf/L ;~ro sf]if kbk"lt{ sfo{ljlw -klxnf] 
;+zf]wg ;lxt_ lgb]{lzsf @)%*

 • sd{rf/L ;~ro sf]if b}lgs tyf e|d0f eQf ;DaGwL 
sfo{ljlw, -;+zf]wg ;lxt_ @)$@

 • e|d0f lgb]{lzsf, @)^&

 • k|f]T;fxL k'/:sf/ tyf b08;DaGwL sfo{ljlw     
-;+zf]wg ;lxt_, @)##

 • sf]ifsf sd{rf/Lsf] lgldQ cjsfz sf]if ;~rfng 
lgb]{lzsf, @)^)

 • sd{rf/L hLjg ;'/If0f sf]if ;~rfng lgb]{lzsf, 
@)^)

 • sd{rf/L cf}ifwf]krf/ ;DaGwL Joj:yf, @)%)

 • sd{rf/L ;~ro sf]if ;fdfGo lgod, -;+zf]wg 
;lxt_@)@) 

 • sfuh w'Nofpg] sfo{ljlw, @)@*

 • n]vf lgb]{lzsf, @)^# 

 • zfvf sfof{no ;~rfng lgb]{lzsf, @)^#

 • clwsf/ k|Tofof]hg sfo{ljlw, @)&)

 • ;+:yfut ;'zf;g lgb]{lzsf, @)&!  

 • ah]6 lgb]{lzsf, @)&!  

 • hf]lvd Joj:yfkg lgb]{lzsf, @)&!  

 • Joj;flos lg/Gt/tf of]hgf÷ljkb Joj:yfkg 
of]hgf, @)&! 

 • sd{rf/L ;~ro sf]if cg'udg / d"Nof°gsf] dfkb08 
tyf sfo{ljlw,@)&)

 • ;fdflhs ;'/Iff Pj+ ;~ro sf]if;“u ;DjlGwt 
ljifodf ;f]wsfo{sf nflu cfly{s ;xof]u k|bfg ug{] 
;DaGwL sfo{ljlw, @)&) 

 • sf]ifsf sd{rf/L  ;Gtlt 5fqj[lQ lgb]{lzsf, @)&) 

 • ;~rostf{ ;fk6L sfo{ljlw,@)&)

 • a]rfn' ;~ro sf]if Aoj:yfkg sfo{ljlw,@)&!

 • ;"rgf k|ljlw gLlt – @)&!

 • dfgj ;+;fwg gLlt tyf dfgj ;+;fwg lasf;      
of]hgf –@)&! 

 • cfGtl/s n]vfk/LIf0f sfo{ljlw– @)&!

 • sf]ifsf sd{rf/Lx?sf] xfhL/L Joj:yfkg  Electronic 
attendence System lgb]{lzsf @)&!
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dxfn]vfk/LIfssf]  sfof{no
;+ul7t ;+:yf n]vfk/LIf0f dxflgb]{zgfno

k=;+= @)&@.&#
r=g+=

ldlt M 2072/11/9
>L cWoIf,
sd+rf/L ;~ro sf]if,
k'Nrf]s, nlnk'/ . 

ljifo M n]vfk/LIf0f k|ltj]bg .

!= jflif{s ljQLo ljj/0f pk/ k|ltj]bg

xfdLn] o;};fy sd{rf/L ;~ro sf]ifsf] @)&@ c;f/ d;fGtsf] jf;nft Pj+ ;f]xL ldltdf ;dfKt ePsf] cfly{s jif{sf] 
cfo–Joo ljj/0f, gub k|jfx ljj/0f tyf d'gfkmfaf6 ;[lht sf]ifx?df ePsf] kl/jt{gsf] ljj/0f / tt\;DaGwL n]vf gLlt 
tyf n]vf l6Kk0fL ;dfj]z ePsf] ljQLo ljj/0fsf] n]vfk/LIf0f ;DkGg u/]sf 5f}+ .   

@= ljQLo ljj/0f pk/ Joj:yfkgsf] lhDd]jf/L

g]kfn n]vfdfg, ;DalGwt P]g nufot k|rlnt cGo P]g, lgod, sfg'g cEof; cg'?k oL ljQLo ljj/0f tof/L ug]{ Pj+ 
plrt ?kdf k|:t'lts/0f ug]{ lhDd]jf/L Joj:yfkgdf /x]sf] 5 . o:tf] lhDd]jf/L cGtu{t ljQLo ljj/0f hfn;fhL, q'l6 
nufot ;f/e"t ?kdf unt cf“s8f /lxt k|:t'lts/0f ug]{, cfjZos cfGtl/s lgoGq0f k|0ffnL lg/Gt/ k|efjsf/L ?kdf 
sfof{Gjog x'g] u/L :yflkt ug{], pko'Qm n]vf gLltsf] 5gf}6 tyf sfof{Gjog ug]{ / cfjZostf cg';f/ plrt n]vf cg'dfg 
nfu" ug]{ sfo{ kb{5g\ .

#= n]vfk/LIfssf] lhDd]jf/L

xfd|f] lhDd]jf/L k|:t't ljQLo ljj/0fx? pk/ n]vfk/LIf0fsf] cfwf/df /fo JoQm ug'{ xf] . g]kfn n]vfk/LIf0f dfg 
/ dxfn]vfk/LIfssf] sfof{non] hf/L u/]sf] dfu{bz{gsf cfwf/df n]vfk/LIf0f u/]sf 5f+} . tL n]vfk/LIf0f dfg tyf 
dfu{bz{g cg';f/ Joj;flos cfrf/ ;+lxtfsf] kfngf ug{] / ljQLo ljj/0fx? ;f/e"t ?kdf unt cf“s8f /lxt k|:t'tL 
ePsf] 5 eGg] s'/fdf oyf]lrt cfZj:ttf k|bfg ug{ n]vfk/LIf0f of]hgf th'{df u/L tbg';f/ n]vfk/LIf0f ;DkGg ug]{ sfo{ 
kb{5g\ .

ljQLo ljj/0fdf pNn]lvt /sd tyf v'nf;f ul/Psf ;"rgf nufot cGo ljj/0fsf af/]df k'i6\ofO{+sf oy]i6 k|df0f ;+sng 
ug{], k|df0fsf] k"0f{ jf cf+lzs jf 58\s] k/LIf0f ug]{ sfo{ljlw n]vfk/LIf0fdf ;dfj]z x'G5 . o;/L cjnDag ul/Psf 
n]vfk/LIf0f sfo{ljlwdf ljQLo ljj/0f hfn;fhL jf q'l6af6 ;f/e"t ?kdf unt cf“s8f ;lxt k|:t'tL x'g ;Sg] s'/fdf 
cjnDag ul/g] n]vfk/LIf0fsf] hf]lvd d"Nof°g Joj;flos ljj]sdf lge{/ x'G5 . n]vfk/LIf0faf6 hf]lvd d"Nof°g ug{] 
qmddf lgsfosf] ljQLo ljj/0f tof/L tyf oyfy{ k|:t'lts/0fsf] nflu cfjZos kg]{ cfGtl/s lgoGq0fsf] pko'Qmtf af/]df 
k/LIf0f ul/Psf] 5 tfklg To:tf] cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tfaf/] n]vfk/LIf0faf6 /fo JoQm ug]{ p2]Zo 
/flvPsf] 5}g .

kl/lzi7 – @

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

-;"sb]j vqL_
 pkdxfn]vfk/LIfs

Joj:yfkgn] ljQLo ljj/0f tof/ ubf{ k|of]u u/]sf n]vf gLltsf] ;fGble{stf, ljZn]if0f / n]vf cg'dfgsf] pko'Qmtfsf 
;fy} ljQLo ljj/0fsf] ;du| l:yltsf] d"Nof°g ug'{ ;d]t n]vfk/LIf0f cGtu{t kb{5 . xfdLn] k|fKt u/]sf k|df0fx?n] s}lkmot 
;lxtsf] n]vfk/LIf0f /fo JoQm ug{] ;Gbe{df kof{Kt / pko'Qm cfwf/ k|bfg ub{5 eGg] s'/fdf xfdL ljZj:t 5f}+ .

$= n]vfk/LIf0f /fo JoQm ug]{ cfwf/ 

n]vfk/LIf0faf6 s}lkmot ;lxtsf] /fo JoQm ug{] cfwf/sf ?kdf ljQLo ljj/0fdf ;f/e"t c;/ kfg{] Joxf]/f lgDgfg';f/ 
5g\ M

$=! a}+s vftf tyf lx;fa ldnfg l:ylt 
o; aif{sf] cGTo;Dddf a}+s lx;fa ldnfg x'g af“sL ?= ! ca{ %@ s/f]8 &! Nffv -ut aif{ ? &* s/f]8 #& nfv_ b]lvPsf] 
5 . lx;fa ldnfg x'g g;sL aiff}{b]lv jSof}tf /x]sf /sdx? ;d]t dfly pNn]lvt  /sddf ;dfj]z ePsf] t/ lx;fa ldnfg 
gePsf] /sdsf] cfo'ut ljj/0f sf]ifdf pknAw gePsfn] ;f] /sdn] sf]ifsf] ;DklQ, bfloTj, cfo tyf Joodf s] slt 
c;/ k5{ elg Plsg ug]{ cj:yf 5}g .

$=@ ;~rostf{ shf{sf] hf]lvd cf“sng 
sf]ifn] IT System Audit sf] k|lta]bgsf cfwf/df sfo{ of]hgf agfO Contribution Management System (CMS)
df ;'wf/ sfo{ cufl8 a9fpg] pNn]v ePtfklg xfn;Dd sf]ifn] o;tkm{ pNn]Vo kxn u/]sf] 5}g . sf]ifn] k|jfx u/]sf] 
;~rostf{ ;fk6Ldf lglxt hf]lvd tYout ?kdf lgDg sf/0fn] Plsg ug{ ;lsPg M

 • k|To]s C0fLn] e'QmfgL u/]sf] C0fsf] C0fLut gfd, e'QmfgL ldlt / /sd :ki6 x'g] ljj/0f CMS af6 k|fKt ug{ ;lsPg . 

 • C0fLnfO{ C0f e'QmfgL ul/Psf] ldlt, /sdsf ;fy} lghsf] vftfdf 8]lj6 u/]sf] Jofh tyf c;"n ug{ af“sL /x]sf] 
/sd ;lxtsf tYof° CMS af6 k|fKt ug{ ;lsPg . o:tf shf{ k|jfx ubf{ lnOPsf] lwtf]sf] aflif{s ?kdf aLdf gljs/0f 
ug'{ kg]{ Joj:yf ePklg aLdf gljs/0f ul/Psf shf{sf] ljj/0f CMS af6 pknAw u/fpg g;s]sf] cj:yf 5 eg] 
;~rostf{sf] C0f ltg{ ;Sg] Ifdtf hf“r gu/L ;fk6Lsf] ls:tf /sd lgwf{/0f ug]{ ul/Psf] 5 . sf]ifsf] ;DalGwt 
ljefu cfkm}+n] cfjZos l/kf]6{x? CMS af6 Generate ug{ g;Sg] tyf l/kf]6{sf nflu IT Department d} lge{/       
/xg' kg]{ cj:yf ;d]t /x]sf] 5 . o;sf ;fy} n]vfk/LIf0f System Base df ug{ g;lsPsf], ;~rostf{ kmfOn tyf 
IT Department n] pknAw u/fPsf] Data df dfq} lge{/ /xg' k/]sf] l:ylt 5 .

%= Joj:yfkg kq 
Joj:yfkgn] ;'wf/ ug'{kg]{ yk Jojxf]/f o;} ;fy ;+nUg Joj:yfkg kqdf bzf{OPsf] 5 .

^= n]vfkl/Ifssf] /fo 
xfd|f] /fodf s}lkmot;lxtsf] n]vfkl/If0f /fo JoQm ug]{ cfwf/sf ?kdf a“'bf g+= $=! b]lv $=@ ;Dd JofVof ul/Psf 
ljifoj:t'sf] sf/0f ;dfof]hg x'g ;Sg] afx]s, xfd|f] /fodf sf]ifsf] ;+nUg ljQLo ljj/0fn] cf=j= @)&!÷&@ cfiff9 
d;fGtsf] ljQLo l:ylt, ;f] ldltdf ;dfKt ePsf] cf=j= sf] cfo ljj/0f, gub k|jfx ljj/0f tyf d'gfkmfaf6 ;[lht 
sf]ifx?df ePsf] kl/jt{gsf] ljj/0fsf] g]kfn n]vfdfg adf]lhd ;xL / oyfy{ lrq0f ub{5 .
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kl/lzi7 – #

ljj/0f cg';"rL 
o; jif{sf] ut jif{sf]

 -?=_ -?=_

!= sf]ifsf] ;|f]t

!=! ;~ro sf]if !     187,565,345,097     163,548,575,246 

!=@ d'gfkmfaf6 l;h{gf ul/Psf] hu]8f tyf cGo sf]if @        4,628,002,008        4,202,886,297 

!=# k"“hLut hu]8f sf]if #                        -                           -   

!=$ bfloTjx? $           803,617,485            733,271,334 

!=% Joj:yfx? %        1,446,282,149         1,205,652,152 

hDdf       194, 443,246,739   169,690,385,029

@= sf]ifsf] pkof]u

@=! gub tyf a}+s df}Hbft ^ 8,014,774,355 7,380,801,539

@=@ /fli6«o artkq tyf C0fkqdf nufgL & 15,226,398,358 14,130,104,723

@=# d'2tL lgIf]kdf nufgL * 36,870,000,000 26,660,000,000

@=$ l8j]Gr/df nufgL ( - -

@=% z]o/df nufgL !) 2,220,530,741 2,220,530,741

@=^ kl/of]hgf shf{ !! 24,819,626,114 24,862,282,245

@=& ;~rostf{ ;fk6L !@ 104,115,956,474 91,576,299,580

@=* cfjf; kl/of]hgfdf nufgL !# - -

@=( l:y/ ;DklQdf nufgL !$ 788,304,076 820,714,585

@=!) l:y/ ;DklQ !% 320,305,620 328,857,801

@=!! lgdf{{0ffwLg ;DklQ !^ 2,168,353 2,168,353

@=!@ ljljw ;DklQ !& 2,065,182,648 1,708,625,462

hDdf 194,443,246,739 169,690,385,029

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
Jff;nft

@)&@ cfiff9 #!

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs

sd{rf/L ;~ro sf]if

kl
/l
z
i7



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

ljj/0f cg';"rL 
o; jif{sf] ut jif{sf]

 -?=_ -?=_

!_  C0f tyf nufgLaf6 cfDbfgL !*  15,008,331,356 14,094,821,315

@_ Aofh vr{ !(
     

12,399,793,964 
11,519,316,704

#_ s'n d'gfkmf -!–@_ –    2,608,537,392 2,575,504,611

$_ ljljw cfDbfgL  @)
        

191,942,426 
237,074,691

%_ Joj:yfkg vr{      944,399,727 890,641,052

   s_ sd{rf/L vr{  @!
        

786,106,382 
733,629,350

   v_  ;~rfng vr{ @@
        

103,786,921 
99,540,763

   u_  x|f; vr{  
           

51,711,117 
54,973,671

   8=_  ljQLo vr{  
           

2,795,307 
2,497,268

^_ shf{ tyf nufgL hf]lvd Joj:yfsf] cl3sf]  d'gfkmf -#±$—%_ –   1,856,080,091 1,921,938,250

&_ shf{ tyf nufgL hf]lvdsf] Joj:yf  @#
        

151,805,607 
248,991,493

*_ shf{ tyf nufgL hf]lvdsf] Joj:yf kl5sf] d'gfkmf -^—&_ –  1,704,274,484 1,672,946,757

(_ ljut jif{sf] cfDbfgL -vr{_  
           

1,607,555 
3,481,428

!)_ ckn]lvt shf{sf] cfDbfgL÷vr{ ;dfof]hg cl3sf] d'gfkmf -*±(_    1,705,882,039 1,676,428,185

!!_ ckn]lvt shf{sf] v'b vr{ -cfDbfgL_  @$                     -   (24,884,343)

!@_ v'b d'gfkmf -gf]S;fg_    1,705,882,039 1,701,312,528

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
cfo ljj/0f

@)&! >fj0f ! ut] b]lv @)&@ cfiff9;Dd

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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ljj/0f
o; jif{sf] ut jif{sf]

 -?=_ -?=_

!= sfo{ ;~rfngaf6 gub k|jfx

 • o; jif{sf] v'b d'gfkmf -gf]S;fg_ 1,705,882,039 1,701,312,528

 • x|f; s§L tyf cjn]vgdf j[l4 -sdL_ 51,711,117 54,973,671

 •  ljljw Joj:yfsf nflu vr{df j[l4 -sdL_ 151,805,607 248,991,493

 • ;~ro sf]ifdf Jofh vr{ 12,360,322,326 11,483,106,105

 •  bfloTj tyf Joj:yfx?df j[l4 -sdL_ 312,302,401 423,427,471

 • ljljw ;DklQdf sdL -j[l4_ (446,774,408) (129,529,004)

hDdf 14,135,249,082 13,782,282,264

 @= ljQLo >f]tjf6 gub k|jfx

 •  ;~ro sf]ifdf j[l4 -sdL_ 11,656,447,525 11,355,607,907

 • hu]8f sf]ifx¿df j[l4 -sdL_ (1,280,766,328) (976,424,348)

hDdf 10,375,681,197 10,379,183,559

#= nufgLdf gub k|jfx

 • /fli6o jrtkq tyf C0fkq nufgLdf lkmtf{ -yk_ (1,096,293,635) (426,425,066)

 • z]o/ nufgLdf lkmtf{ -yk_ 2,400,000 (13,400,146)

 • d'2tL lgIf]k nufgL lkmtf{ -yk_ (10,152,088,533) 1,175,770,656

 • kl/of]hgf shf{ c;'nL -yk _ 55,457,630 (9,338,918,568)

 • ;~rostf{ ;fk6L c;'nL -yk _ (12,675,684,500) (12,053,374,510)

 • l:y/ ;DklQdf nufgL lkmtf{ -yk_ - (498,812,862)

 • cfjf; kl/of]hgf nufgL c;'nL -yk _ - 418,226

 • l:y/ tyf lgdf{0fflwg ;DklQ ljlqm -vl/b _ (10,748,426) 483,919,285

hDdf (23,876,957,463) (20,670,822,985)

$= v'b gub k|jfx -!±@±#_ 633,972,816 3,490,642,839

%= z'? gub tyf a}+s df}Hbft 7,380,801,539 3,890,158,700

^= clGtd gub tyf a}+s df}Hbft -$±%_ 8,014,774,355 7,380,801,539

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
gub k|jfxsf] ljj/0f

cfly{s jif{ @)&!÷&@

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
bfloTjx?

cfly{s aif{ @)&!÷&@

ljj/0f
o; jif{sf] ut jif{sf]

-?=_ -?=_

! sd{rf/L ;DjGwL bfloTj 564,009,138 495,903,124

@ sf]ifn] lnPsf] w/f}6L 31,277,829 47,278,693

# clu|d cfDbfgL 5,900,863 -

$ ;08«L q]ml86;{ 18,933,874 18,894,256

% >f]tdf cfos/ s§L 7,138,509 3,469,807

^ e'QmfgL ug{ aFfsL ;fdfGo lx;fa - -

&
k|Tofe"tL÷hdfgtdf lnPsf] cNksfnLg 
C0f

- -

* ;~rostf{sf] sf]if÷;fk6L ;dfof]hg 175,357,272 166,192,852

( s]Gb|Lo tyf zfvf lx;fa - -

!) cGo bfloTjx? 1,000,000 1,532,602

hDdf 803,617,485 733,271,334

cg';"rL  $

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
Joj:yfx?

cfly{s aif{ @)&!÷&@

ljj/0f
o; jif{sf] ut jif{sf]

-?=_ -?=_

! sd{rf/L ;DaGwL Joj:yfx? 1,446,282,149 1,204,325,807

!=!  lgj[lQe/0f Joj:yf 755,775,959 544,951,067

!=@  pkbfg Joj:yf - 62,386,262

!=#  ;l~rt ljbfsf] tnj Joj:yf 205,416,332 219,135,445

!=$  sd{rf/L hLjg ;'/If0f Joj:yf 400,662,390 293,309,226

!=%  cf}iflw pkrf/  cg'bfg Joj:yf 84,427,468 84,543,807

!=^  cGo Joj:yf - -

@ cfjf; of]hgfsf] cfDbfgL Joj:yf - -

# cGo Joj:yf - 1,326,345

hDdf 1,446,282,149 1,205,652,152

cg';"rL  %

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs

sd{rf/L ;~ro sf]if

kl
/l
z
i7
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sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
gub tyf a}+s df}Hbft

cfly{s aif{ @)&!÷&@

cg';"rL  ^

ljj/0f o; jif{sf] -?=_ ut jif{sf]  -?=_

gub df}Hbft

gub 13,053 50,771

hDdf 13,053 50,771

a}+s df}Hbft

! g]kfn /fi6« a}+s 4,670,531,377 872,695,231

@ g]kfn a}+s lnld6]8 610,755,713 738,813,756

# /fli6«o jfl0fHo a}+s 545,173,444 3,171,176,919

$ gljn a}+s lnld6]8 ln= 60,439,529 109,615,499

% g]kfn OGe]i6d]06 a}+s ln= 195,667,609 388,601,526

^ :6\of088{ rf6{8{ a}+s ln= 4,190,079 61,081,101

& s[lif ljsf; a}+s ln= 6,862,789 23,261,640

* lxdfnog a}+s ln= 696,864,382 630,309,297

( g]kfn P;=aL=cfO{= a}+s ln= 60,035,724 90,899,635

!) Pe/]i6 a}+s ln= 296,607,163 115,317,567

!! g]kfn a+unfb]z a}+s ln= 1,530,226 3,255,467

!@ a}+s ckm sf7df8f}++ ln= 67,750,641 167,488,362

!# g]kfn ljsf; a}+s ln= - 1,312,587

!$ s'df/L a}+s ln= 39,880,911 23,579,180

!% Pg=;L=;L= a}+s ln= 1,069,219 10,687,584

!^ n'lDagL a}+s ln= 244,966,916 329,624,043

!& Pg=cfO{=;L= a}+s ln= 125,208,378 33,196,558

!* 8]enkd]G6 q]ml86 a}+s ln= 21,417,463 370,621,512

!( df5fk'R5|]« a}s ln= 240,605,750 126,291,772

@) l;4fy{ a}s ln= 23,475,294 16,218,505

@! l;l6hg a}s ln= 19,230,197 16,771,055

@@ Unf]jn a}s ln= 9,798,711 9,102,562

@# k||fO{d sdl;{on a}s ln= 44,211,344 27,953,634

@$ Pg=Pd=la=a}+s ln= 28,488,443 42,875,776

hDdf 8,014,761,302 7,380,750,768

s'n hDdf 8,014,774,355 7,380,801,539
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cg';"rL  &

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
/fli6«o artkq tyf C0fkqdf nufgL

cfly{s aif{ @)&!÷&@

ljj/0f
o; jif{sf] ut jif{sf]

-?=_ -?=_

!  ljsf; C0f kq @)&(           500,000,000 -

@  ljsf; C0f kq @)&! s                         -   430,225,000

#  ljsf; C0f kq @)*!        500,000,000 

$  ljsf; C0f kq @)*@         1,000,000,000 

%  ljsf; C0f kq @)*&           1,000,000,000 

^  g]/fa}+s ljsf; C0f kq @)&& s          500,000,000 -

&  ljsf; C0f kq @)&! 3 - 498,550,000

*  ljsf; C0f kq @)&@ s            235,450,000 235,450,000

(  ljsf; C0f kq @)&@ v -          161,400,000

 ljsf; C0f kq @)&@ u                         -   450,000,000

 ljsf; C0f kq @)&@ ª - 782,175,000

 ljsf; C0f kq @)&# 326,650,000 326,650,000

 ljsf; C0f kq @)&# s 428,600,000 428,600,000

 ljsf; C0f kq @)&% 108,650,000 108,650,000

 ljsf; C0f kq @)&% s 1,250,000,000 1,250,000,000

 ljsf; C0f kq @)&% v 334,700,000 334,700,000

 ljsf; C0f kq @)&^ 542,250,000 542,250,000

 ljsf; C0f kq @)&^ s 162,000,000 162,000,000

 ljsf; C0f kq @)&^ v 138,450,000 138,450,000

 ljsf; C0f kq @)&^ u 66,825,000 66,825,000

 ljsf; C0f kq @)&& 1,275,000,000 1,275,000,000

 /fli6«o jrt kq @)&@ 2,410,000,000 2,410,000,000

 /fli6«o jrt kq @)&@ s 447,355,000 447,355,000

 /fli6«o jrt kq @)&# 3,206,156,000 3,206,156,000

 /fli6«o jrt kq @)&# s 687,101,000 687,101,000

 C0fkqx?df lk|ldod            107,211,358 188,567,723

hDdf      15,226,398,358 14,130,104,723
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sd{rf/L ;~ro sf]if
-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_

d'2tL lgIf]kdf nufgL
cfly{s aif{ @)&!÷&@ cg';"rL  *

qm=;+= a}ssf] gfd o; jif{sf] -?=_ ut jif{sf] -?=_

! /fli6«o jfl0fHo a}+s 1,950,000,000 3,950,000,000

@ g]kfn a}+s lnld6]8 800,000,000 -

# g]kfn OGe]i6d]06 a}+s ln= 3,600,000,000 2,950,000,000

$ s[lif ljsf; a}+s 6,000,000,000 1,000,000,000

% g]kfn P;=aL=cfO{= a}+s ln= 500,000,000 1,250,000,000

^ lxdfnog a}+s ln= - 400,000,000

& a}+s ckm sf7df08f}+ ln= 1,600,000,000 900,000,000

* Pe/]i6 a}+s ln= 500,000,000 -

( Pg= ;L= ;L= a}+s ln= - 200,000,000

!) n'lDagL a}+s ln= 700,000,000 570,000,000

!! Pg=cfO{=;L= a}+s ln= 2,650,000,000 1,900,000,000

!@ u|f08 a}+s g]kfn ln= - 1,050,000,000

!# df5fk'R5|]« a}s ln= 1,450,000,000 1,600,000,000

!$ l;4fy{ a}s ln= 320,000,000 620,000,000

!% nIdL a}s ln= 1,500,000,000 -

!^ s'df/L a}s ln= 1,700,000,000 1,450,000,000

!& l;l6hg a}s O{G6/g]zgn ln= 1,400,000,000 1,420,000,000

!* ;g/fO{h a}+s ln= 1,900,000,000 1,100,000,000

!( a}+s ckm Pl;of ln= - -

@) k|fO{d sdl;{on a}+s ln= 2,150,000,000 1,300,000,000

@! Unf]an a}+s ln= 2,300,000,000 1,350,000,000

@@ Pg=Pd=la a}+s ln= 1,100,000,000 250,000,000

@# ls:6 a}+s ln= - -

@$ hgtf a}+s ln= 1,600,000,000 900,000,000

@% l;len a}+s ln= 1,400,000,000 1,450,000,000

@^ sdh{ P08 6«i6 a}+s ln= - 150,000,000

@& d]uf a}+s ln= 1,000,000,000 700,000,000

@* ;flgdf a}+s ln= 750,000,000 200,000,000

@( g]kfn lasf; a}s - 57,911,467

hDdf 36,870,000,000 26,717,911,467

hf]lvd Joj:yf - 57,911,467

v'b hDdf  36,870,000,000 26,660,000,000
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cg';"rL  (

l8j]Gr/ hf/L ug]{ lgsfosf] gfd
o; jif{sf] ut jif{sf]

-?=_ -?=_

 !                -   - -

 @                -   - -

hDdf - -

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
l8a]Gr/df nufgL 

cfly{s aif{ @)&!÷&@

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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ljj/0f o; jif{sf] ut jif{sf]

-?=_ -?=_

! lxdfnog a}+s ln=         8,400,000 8,400,000

@ g]kfn P;=la=cfO{= a}+s ln=       159,210,000 159,210,000

# n'lDagL a}+s ln       189,205,400 189,205,400

$ g]kfn ljsf; a}+s ln=                   -   8,000,000

% Pg=cfO{=l8=l;= Soflk6n dfs]{6 ln=         88,618,682 88,618,682

^ PnfoG; O{G:of]/]G; sDklg ln=         29,900,145 29,900,145

& PgPdlj a}}+s ln=       188,021,348 188,021,348

*
Pg=l;=P;=cfO{=l8=a}+s -dgsfdgf 
ljsf; j}+s ln_

       24,000,000 24,000,000

( lSng O{glh{ a}+s ln=        163,200,000 163,200,000

!) Pg=l8=O{=lk= 8]enkd]06 a+}}s  ln=        72,000,000 72,000,000

!! /fli6«o aLdf ;+:yfg        297,975,166 297,975,166

!@ hnljB't nufgL tyf ljsf; s=ln=    1,000,000,000 1,000,000,000

hDdf   2,220,530,741 2,228,530,741

hf]lvd Joj:yf                   -   8,000,000

v'b hDdf   2,220,530,741 2,220,530,741

cg';"rL  !)

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
z]o/df nufgL 

cfly{s aif{ @)&!÷&@

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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ljj/0f
o; jif{sf] ut jif{sf]

-?=_ -?=_

! sd{rf/L ;fk6L 1,593,974,760 1,157,717,049

@ c;"n x'g af“sL Jofh 2,238,879,753 2,128,629,382

 Go"gM Jofh d'Ntlj lx;fa (1,842,337,428) (1,810,628,126)

# c;"n x'g af“sL axfn tyf dx;'n 153,061,833 236,549,033

Go"gM c;"n x'g af“sL axfn tyf dx;'ndf Joj:yf (125,265,978) (35,048,756)

$ ;08«L 8]6;{ 3,031,903 5,174,992

% d;nGb df}Hbft 1,903,391 1,679,291

^ ;~rostf{ sNof+0f of]hgf e'QmfgL tyf zf]wegf{ 12,220,000 3,805,000

& sf]ifn] /fv]sf] w/f}6L 1,462,995 1,205,045

* k|tLtkq lx;fa - -

( cfjf; of]hgf cIfo sf]if 1,000,000 1,000,000

!) dfu{:y sf]if /sd

!! sf]ifn] sAhf u/]sf] ;DklQ - -

!@ k"j{ sd{rf/Laf6 c;"n ug{ af“sL - -

!# cGo ;DklQ 27,251,419.00 18,542,552.00

hDdf     2,065,182,648 1,708,625,462

cg';"rL  !&

sd{rf/L ;~ro sf]if
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ljljw ;DklQ
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! /fli6«o artkq tyf C0fkqdf Jofh       1,034,279,311 1,096,792,567

@ d'2tL lgIf]kdf Jofh       1,905,625,916 1,964,900,840

# z]o/ nufgLdf nfef+z         119,490,237 146,023,993

$ l8j]~r/ nufgLdf Jofh                     -   -

% kl/of]hgf shf{df Jofh     2,983,984,202 2,849,011,726

^ l:y/ ;DklQdf axfn÷dx;'n         254,219,633 184,237,756

& ;~rostf{ ;fk6Ldf Jofh      8,702,358,110 7,853,777,403

* cfjf; kl/of]hgfdf Jofh tyf d'gfkmf                     -   77,030

( cGo nufgLaf6 k|fKt Jofh tyf d'gfkmf           8,373,947 -

hDdf 15,008,331,356 14,094,821,315

cg';"rL !*  

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
C0f tyf nufgLaf6 cfDbfgL 

cfly{s aif{ @)&!÷&@
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;~rfns
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pk–dxfn]vfk/LIfs
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@
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ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

;~ro sf]ifdf Jofh      12,360,322,326 11,483,106,105

cGo Jofh          39,471,638 36,210,599

hDdf 12,399,793,964 11,519,316,704

ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

! sd{rf/L ;fk6Ldf Jofh tyf d"gfkmf               33,472,173 27,373,889

@ rfn"÷sn vftfdf Jofh              10,699,706 78,004,810

# ;]jf z"Ns               32,234,731 19,872,057

$ cGo cfDbfgL             115,535,816 42,310,793

% ;DklQ laqmLdf cfDbfgL                         -   69,513,142

hDdf         191,942,426 237,074,691

cg';"rL !(

cg';"rL @)

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
Jofh vr{

cfly{s aif{ @)&!÷&@

ljljw cfDbfgL 

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

cg';"rL @!

ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

! tna eQf vr{           248,142,477 219,206,613

@ jflif{s ;'ljwf vr{             74,625,945 69,844,177

# tflnd tyf ;]ldgf/ vr{               7,190,945 14,966,053

$ cGo  vr{                         -   -

% sd{rf/L bfloTj Joj:yf vr{        456,147,015 429,612,507

– lgj[lQe/0f Joj:yf vr{
– pkbfg Joj:yf vr{
– ;+lrt ljbfsf] tnj Joj:yf vr{
– sd{rf/L hLjg ;'/If0f Joj:yf vr{
– cf}iflw pkrf/ cg'bfg Joj:yf vr{
– cGo Joj:yf vr{

           271,900,230 134,855,204

                        -   -

            13,477,047 88,630,303

          142,472,909 174,775,555

            28,296,829 31,351,445

                        -   -

hDdf         786,106,382 733,629,350

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
sd{rf/L vr{

cfly{s aif{ @)&!÷&@

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@
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ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

! e|d0f vr{ 11,358,549 11,817,434

@ 5kfO{, d;nGb 6,299,742 5,984,621

# dd{t tyf ;Def/ 6,653,300 6,708,607

$ nf]l/· P08 kmlg{l;· 834,231 514,175

% O{Gwg 12,551,963 14,549,157

^ ef8f, z'Ns tyf dx;'n 13,926,482 5,895,524

& l6s6 tf/ 6]lnkmf]g 1,692,064 1,672,965

& ;b:otf z'Ns 1,200,073 1,292,876

n]vfk/LIf0f z'Ns 282,500 282,500

n]vfk/LIf0f  vr{ 374,413 279,199

( k':ts k|sfzg tyf kqklqsf 2,185,216 1,554,374

!) a}7s eQf tyf vr{ 8,280,984 13,783,191

!! lj1fkg tyf k|j{4g vr{ 3,391,108 3,334,558

!@ pT;j tyf ;fn tdfdL vr{ 2,504,413 1,889,948

!# k'm6s/ tyf e}k/L cfpg] vr{ 3,034,425 2,656,973

!$ ;'/Iff vr{ 8,563,925 7,865,319

!% sfg"gL vr{ 1,222,240 504,400

!^ l:y/ ;DklQdf aLdf vr{ 3,923,613 4,004,328

!& ljz]if sfo{qmd vr{ 4,739,548 5,545,537

!* cfly{s ;xfotf, rGbf k'/:sf/ tyf kbs vr{ 2,060,156 1,712,000

!( s/f/ ;]jf vr{ 8,138,487 7,095,705

@) k/fdz{ ;]jf z'Ns 431,000 232,000

@! cjn]vg vr{ 138,489 365,372

hDdf 103,786,921 99,540,763

cg';"rL @@

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
sd{rf/L vr{

cfly{s aif{ @)&!÷&@

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

! shf{ gf]S;fgLdf Joj:yf ePsf] j[l4 86,342,853 123,642,402

@ shf{ gf]S;fgLdf Joj:yfaf6 lkmtf{ (99,144,353) (83,138,829)

# nufgL gf]S;fgL Joj:yfdf ePsf] j[l4 - -

$ nufgL gf]S;fgL Joj:yfaf6 lkmtf{ (60,311,467) (69,313,671)

% ;~rostf{ ;fk6L gf]S;fgL Joj:yfdf ePsf] j[l4 136,637,556 244,916,857

^ ;~rostf{ ;fk6L gf]S;fgL Joj:yfaf6 lkmtf{ (609,950) (2,164,022)

& cGo ;DklQ gf]S;fgL Joj:yfdf ePsf] j[l4 90,217,222 35,048,756

* cGo ;DklQ gf]S;fgL Joj:yfaf6 lkmtf{ (1,326,254) -

hDdf 151,805,607 248,991,493

ljj/0f o; jif{sf]
-?=_

ut jif{sf]
-?=_

! shf{ ckn]vg vr{ - 770,657

@ ckn]vg eO{;s]sf shf{sf] c;'nL - (25,655,000)

# cGo vr{÷cfDbfgL - -

hDdf - (24,884,343)

cg';"rL @#

cg';"rL @$

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g ,@)!( jdf]lhd :yflkt_
shf{ tyf nufgL hf]lvd Joj:yf 

cfly{s aif{ @)&!÷&@

shf{ ckn]vg ;DaGwL v'b vr{ -cfDbfgL_

-k|tfk l;+x yfkf_
;~rfns

-/fh]Gb| sfn]_
sf= d'= d'Vo clws[t

-/fdz/0f k'8fz}gL_
;~rfns

-s[i0f k|;fb cfrfo{_
k|zf;s

-k|sfz s'df/ s]=;L=_
;~rfns

-k|]d s'df/ /fO{_
cWoIF

-lko'if cfgGb_
n]vfk/LIfs

-;'sb]j vqL_
pk–dxfn]vfk/LIfs
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@
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kl/lzi7 – $

n]vf;“u ;DalGwt gLlt tyf l6Kk0fL

cfly{s jif{ @)&!÷&@

!= ;fdfGo hfgsf/L

sd{rf/L ;~ro sf]ifn] ;~rostf{x?af6 ;+sng ePsf] 
;l~rt /sdsf] ;'Joj:Yffkg tyf k|efjsf/L kl/rfng 
u/L plrt k|ltkmn k|bfg ug'{sf ;fy} art /sdaf6 
;~rostf{x?nfO{ ljleGg ;fdflhs ;'/If0f ;'ljwfx? 
k|bfg ub}{ cfO{/x]sf] 5 . sf]ifn] sd{rf/L ;~ro sf]if    
P]g, @)!( cg'?k :yflkt ;fdflhs ;'/If0f ;+:yfsf 
;fy} u}x| a}ls· k|s[ltsf] b]zs} 7"nf] ljQLo ;:yf xf] . o; 
sf]ifsf] sGb|Lo sfof{no k'Nrf]s, nlntk'/df /x]sf] 5 .

sf]ifn] sl/a % nfv ;~rostf{x?sf] ;l~rt /sddf 
jflif{s ?kdf Jofh tyf d'gfkmf k|bfg ug'{sf cnfjf 
pgLx?sf] lxtdf ljz]if ;fk6L, 3/ ;fk6L, z}lIfs 
;fk6L / ;/n rqm shf{ h:tf shf{ tyf ;fk6L 
;'ljwfx? k|bfg ub}{ cfPsf] 5 . ;fdflhs ;'/Iff 
;'ljwf cGtu{t ;~rostf{ b'3{6gf Ifltk"lt{, ;~rostf{ 
sfhs[of cg'bfg, ;~rostf{ cf}ifwf]krf/ ;xof]u of]hgf 
tyf lzz' tyf ;'Ts]/L x]/rfx ;'ljwf nufotsf sfo{s|d 
;~rfng ub}{ cfPsf] 5 .

@= k|d'v n]vf gLltx?

sf]ifsf] ljQLo ljj/0fx? tof/ ubf{ cfwf/ lnO{Psf 
k|d'v n]vf gLltx? tn pNn]v ul/Psf] 5 . cGoyf 
pNn]v ul/Psf] cj:yfdf afx]s c6"6 ?kdf gLltx?sf] 
kfngf ul/Psf] 5 .

@=!= n]vf°gsf cfwf/x?

;+nUg ljQLo ljj/0fx? æsd{rf/L ;~ro sf]if P]g, 
@)!(Æ, æsf]ifsf] n]vf lgb]{lzsf, @)^#Æ, æsf]ifsf] nufgL 
gLlt, @)&!Æ, æsf]ifsf] hu]8f sf]if, lgj[lQe/0f sf]if, 
sNof0fsf/L sf]if / cGo sf]ifx? lgodfjnL, @)^@Æ, 
sf]ifsf] n]vf;+u ;DalGwt cGo gLlt, lgod, sfo{ljlw 
tyf lgb]{lzsf / n]vfsf ;j{dfGo l;4fGtx?sf] clwgdf 
/xL dxfn]vf k/LIfssf] sfo{noaf6 ldlt @)^*÷*÷! 
df :jLs[t 9f“rf cg'?k tof/ ul/Psf] 5 .

@=@=  ljQLo ljj/0fsf] tof/Lsf cfwf/x?

@=@=!  cfDbfgLsf] n]vf°g 

@=@=!=!= kl/of]hgf shf{ nufgLaf6 k|fKt x'g] Jofh 

kl/of]hgf shf{ nufgLaf6 k|fKt x'g] JofhnfO{ gub 
k|flKtsf] cfwf/df cfDbfgL hgfO{Psf] 5 eg] C0f 
;Demf}tf cg';f/ ;fFjfdf k"“hLs[t ul/Psf] JofhnfO{ 
k|f]befjL (Accrual) cfwf/df cfDbfgL hgfO{Psf] 5 . 
s'g} Ps cfly{s jif{df kfs]sf] Jofh k|fKt gePdf To:tf] 
JofhnfO{ ‘Jofh d'NtaL lx;fa kl/of]hgf shf{’ df hDdf 
u/L ‘c;"n ug'{  kg]{ Jofh kl/of]hgf shf{’ zLif{sdf 
vr{n]vL n]vf°g ul/Psf] 5 . 

kl/of]hgf shf{ nufgLsf]] Jofh u0fgf ubf{ g]kfnL 
Sofn]08/ cg';f/ a}+s bflvnf ldltn] lbg uGtLsf] 
cfwf/df q}dfl;s ¿kdf u0fgf ul/Psf] 5 . 

@=@=!=@= ;/sf/L ;'/If0fkqsf] nufgLdf k|fKt  
 x'g] Jofh

;/sf/L ;'/If0fkqx¿ h:tf] 6«]h/L lan, artkq, ljsf; 
C0fkq cflbdf ePsf] nufgLaf6 cflh{t JofhnfO{ 
k|ltkmndf cfwfl/t eO{ k|f]befjL (Accrual) cfwf/df 
n]vf°g ul/Psf] 5 . 5'6df vl/b ePsf] ;'/If0fkqsf] 
nufgLaf6 k|fKt x'g] Jofhdf ;'/If0f kqsf] 5'6 /sdnfO{ 
;dfg'kflts cjlwsf] cfwf/df ;dfof]hg u/L cfDbfgL 
hgfpg] gLlt /x]sf] 5 . lk|ldoddf vl/b ePsf] ;'/If0f 
kqsf] nufgLaf6 k|fKt x'g] Jofhdf ;'/If0fkqsf] lk|ldod 
/sdnfO{ ;dfg'kflts cjlwsf] cfwf/df ;dfof]hg u/L 
afFsL /sdnfO{ cfDbfgL hgfpg] ul/Psf] 5 . ;/sf/L 
;'/If0fkqx¿sf] Jofh cfDbfgLsf] u0fgf ubf{ ;DalGwt 
;'/If0fkqdf pNn]lvt zt{ / cj:yf (Terms  and 
Conditions) sf cfwf/df ul/Psf] 5 .

 @=@=!=#= nfef+z cfDbfgL 

z]o/ nufgLaf6 k|fKt x'g] nfef+znfO{ gub k|flKtsf] 
cfwf/df cfDbfgL hgfpg] gLlt lnOPtf klg To:tf] 
nfef+z k|fKt ug]{ clwsf/ k|fKt eO;s]sf] 5 eg] 
k|f]befjL (Accrual) cfwf/df n]vf°g u/L cfDbfgL 
hgfO{Psf] 5 . t/ z]o/ nufgLdf k|fKt ePsf] af]g; 
z]o/nfO{ cfDbfgL hgfOPsf] 5}g .

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

@=@=!=$= d'2lt lgIf]ksf] nufgLdf k|fKt x'g] Jofh

d'2tL lgIf]ksf] nufgLaf6 k|fKt x'g] Jofh cfDbfgLnfO{  
k|f]befjL (Accrual) sf cfwf/df n]vf°g u/L cfDbfgL 
hgfO{Psf] 5 . d'2tL lgIf]ksf] Jofh cfDbfgLsf] u0fgf 
ug] { tl/sf ;DaGwL cGo Joj:yf ;DalGwt 
d'2tL lgIf]kdf plNnlvt zt{ / cj:yf (Terms & 
Conditions) sf cfwf/df ul/Psf] 5 . 

@=@=!=%=  ;~rostf{sf] ;fk6Laf6 k|fKt x'g] Jofh 

;~rostf{nfO{ k|bfg ul/Psf] ljz]if ;fk6Laf6 k|fKt 
x'g] Jofh cfDbfgLnfO{ k|f]befjL (Accrual) cfwf/df 
n]vf°g ul/Psf] 5 . s'g} Ps cfly{s jif{sf] Jofh                 
;f]xL cfly{s jif{leq c;'n gePdf ;f“jfdf k"“hLs[t 
ul/Psf] 5 . ljz]if ;fk6L afx]s ;DklQsf] lwtf] hdfgtdf 
k|bfg ul/Psf cGo ;fk6Lx?sf] Jofh cfDbfgLnfO{ gub 
k|flKtsf cfwf/df n]vf°g ug]{ gLlt cg'?k Ps cfly{s 
jif{df kfs]sf] t/ k|fKt gePsf] Jofh /sdnfO{ ‘Jofh 
d'NtaL lx;fa, ;~rostf{ ;fk6Ldf’ hDdf / ‘c;'n 
ug'{kg]{ ;~rostf{ ;fk6Ldf Jofh’ zLif{sdf vr{ n]vL 
n]vf°g ul/Psf] 5 . ;~rostf{nfO{ k|bfg ul/Psf] 
;fk6Lsf] Jofh u0fgf ubf{ g]kfnL Sofn]08/ cg';f/ 
a}+s bflvnf ldltn] lbg uGtLsf] cfwf/df u0fgf 
ul/Psf] 5 .

@=@=!=^= axfn cfDbfgL

sf]ifsf] Jofkfl/s ejg tyf hUufsf] axfn cfDbfgLnfO{ 
k|f]befjL cfwf/df n]vf°g ul/Psf] 5 . clu|d ¿kdf 
k|fKt ePsf] 3/ axfnnfO{ cGo bfloTjdf / k|fKt x'g 
af“sL 3/ axfnnfO{ ljljw ;DklQsf] ¿kdf n]vf°g
ul/Psf] 5 . axfndf nufPsf] ;DklQsf] axfn 
cfDbfgL;“u ;DalGwt k"“hLut vr{ afx]ssf ;~rfng 
vr{x¿nfO{ axfn cfDbfgLsf] ;DalGwt zLif{sdf g} 
;dfof]hg u/L n]vf°g ul/Psf] 5 .

@=@=!=&= cfjf; kl/of]hgfdf cfDbfgL 

cfjf; kl/of]hgfnfO{ ls:tfaGbLdf laqmL ubf{ ;f] df 
k|fKt x'g] AofhnfO{ gub k|flKtsf cfwf/df n]vf°g 
ul/Psf] 5 . cfjf; kl/of]hgfsf] nfut d"No / laqmL 
d"No aLrsf] km/s /sdnfO{ cfjf; kl/of]hgfdf 
cfDbfgL Joj:yfdf hDdf ul/Psf] 5 . laqmLnfO{ ls:tf 
lgwf{/0f u/L c;"n ubf{ s"n laqmL d"No / ls:tf c;"n 
ePsf] s"n /sdsf] cfwf/df ;dfg'kflts tj/af6 
u0fgf u/L cfDbfgL hgfO{Psf] 5 .

@=@=!=*= sd{rf/L ;fk6Ldf Jofh cfDbfgL

sf]ifsf sd{rf/LnfO{ k|bfg ul/Psf] ;fk6Laf6 k|fKt 
JofhnfO{ k|f]befjL (Accrual) cfwf/df n]vf°g 
ul/Psf] 5 . t/ aLdf ul/Psf] ;fk6Lsf ;Gbe{df 
aLdfn]vsf] cjlw ;dfKt ePkl5 aLdf sDkgLaf6 
k|fKt x'g ] af ]g; /sdnfO{ gub k|flKtsf ] cfwf/df 
n]vf°g ul/Psf] 5 .

@=@=!=(= ljljw cfDbfgL 

sf]ifsf] ljljw cfDbfgLnfO{ gub k|flKtsf] cfwf/df 
n]vf°g ul/Psf] 5 . sf]ifsf ljleGg a}+sdf /x]sf 
Call Account af6 k|fKt ePsf] JofhnfO{ ljljw 
cfDbfgL cGtu{t 5'§} n]vf°g ul/Psf] 5 . ljut jif{;+u 
;DalGwt cfDbfgLsf] ;dfof]hgnfO{ cnUu} zLif{sdf 
n]vf°g ul/Psf] 5 . To;} u/L ;DklQsf] laqmLaf6 
k|fKt cfDbfgLnfO{ ;d]t ljljw cfDbfgL zLif{sdf
n]vf°g ul/Psf] 5 .

@=@=@= vr{sf] n]vf°g

@=@=@=!= sd{rf/L tyf ;~rfng  vr{ 

sd{rf/Lsf] tna, eQf nufotsf ;'ljwfx¿ / sfof{no 
;~rfng ;DaGwL vr{x¿ k|f]befjL (Accrual) cfwf/df 
n]vf°g ug]{ u/L cfly{s jif{sf] cGTodf e'QmfgL ug{ af“sL 
vr{sf] ;DalGwt zLif{sdf vr{ hgfO{ bfloTjsf] Joj:yf 
ul/Psf] 5 . sd{rf/LnfO{ k|bfg ul/g] ljbf jfktsf] /
sd, cf}iflw pkrf/ vr{x¿sf] nflu bfloTj osLg u/L 
k|f]befjL cfwf/df vr{ n]vf°g ul/Psf] 5 . ljut 
jif{{;“u ;DalGwt vr{sf] ;dfof]hgnfO{ cnUu} zLif{sdf 
n]vf°g ul/Psf] 5 .

sd{rf/LnfO{ cjsfz kl5 k|bfg ul/g] ;'ljwfx¿ 
(Defined Benefits Plan Obligation) dWo] lgj[lte/0f 
tyf pkbfg / hLjg ;'/If0f sf]ifsf] bfloTj Plsg 
ug{ k|To]s tLg jif{df aLdf°Lo d"Nof°g (Acturial 
Valuation) ug]{ / aLdf°Laf6 u0fgf ul/Psf] aLdf°Lo 
d"Nof°g k|ltj]bgsf] cfwf/df sfod x'g] bfloTjdf gk'u 
x'g] /sd tLg cfly{s jif{leqdf ;dfg'kflts lx;fan] 
bfloTj Joj:yf ug]{ gLlt lnO{Psf] 5 . sd{rf/L bfloTj 
cGtu{tsf ;l~rt ljbf jfktsf] /sd / cf}iflw pkrf/ 
vr{ nufotsf cjsfz kl5sf ;'ljwfx¿ (Defined 
Benefit Plan Obligation) sf nflu k|To]s cfly{s 
jif{sf] cGTodf cjsf; x'g] cg'dfgsf cfwf/df bfloTj 
d"Nof°g ug]{ gLlt cg'?k o; jif{ ;Dk"0f{ bfloTj Joj:yf 
ul/Psf] 5 .
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@=@=@=@ = Jofh vr{ 

;a}} k|sf/sf Jofh vr{nfO{ k|f]befjL cfwf/df n]vf°g 
ul/Psf] 5 . ;~ro sf]if /sddf Jofh u0fgf g]kfnL 
Sofn]G8/ cg';f/ a}+s bflvnf ldltn] lbg ulGtsf] cfwf/
df ul/Psf] 5 . ;~ro sf]ifdf k|bfg ul/g] JofhnfO{ 
k|f]befjL cfwf/df n]vf°g u/L cfly{s jif{{sf] cGTodf 
;~ro sf]ifdf g} k“"hLs[t ul/Psf] 5 .
 

@=@=#= nufgLsf] n]vf°g 

s=  z]o/ tyf l8a]~r/ M 

;a} k|sf/sf z]o/ tyf l8j]~r/sf] nufgLx¿ nfut 
d"Nodf n]vf°g ul/Psf] 5 . z]o/ tyf l8a]~r/sf] 
nfut d"No (Cost Price) / ahf/ d"No (Market price) 
h'g 36L x'G5 . To;sf] cfwf/df n]vf°g ul/Psf] 5 .  
sf]ifn] bf]>f] ahf/af6 jf cGo s'g} tl/sfaf6 Psd"i7 
z]o/ vl/b u/]sf] cj:yfdf z]o/df nufgL u/]sf] 
ldlteGbf cl3Nnf cfly{s jif{x?sf] nfef+z k|fKt x'g 
cfPdf To:tf] nfefznfO{ nufgL ePsf] z]o/sf] nfut 
d"No (Cost Price ) af6 36fpg] gLlt lnO{Psf] 5 . 
sf]ifn] z]o/ nufgL u/]sf] s'g} sDkgLaf6 af]g; z]o/ 
k|fKt ePdf ;f]sf] ;+VofnfO{ s"n z]o/ ;+Vofdf ;dfj]z 
u/L z]o/sf] cf}ift nfut d"No (Cost Price) lgwf{/0f 
ul/Psf] 5 . z]o/ tyf l8a]~r/ cflbsf] nfut d"Nodf 
vl/b;“u ;DalGwt ;a} vr{x¿ ;dfj]z ul/Psf] 5 . 

v=  ;/sf/L ;'/If0f kqM 

;a} k|sf/sf nufgLx¿ nfut d"Nodf n]vf°g ul/Psf] 
5 . lk|ldoddf vl/b ul/Psf ;'/If0fkqsf] c+lst d"No 
(Face Value) / lk|ldod /sdnfO{ C0f tyf nufgL 
cGtu{tsf ;DalGwt zLif{sx?df cnu cnu n]vf°g 
ul/Psf] 5 

u=  kl/of]hgf shf{ M

kl/of]hgf shf{sf] n]vfÍg sf]ifn] r]s hf/L u/]sf] 
ldltsf] cfwf/df / ;f]sf] c;"nLsf] n]vf°g sf]ifsf] 
vftfdf /sd hDdf ePsf] ldltsf] cfwf/df ul/Psf] 
5 .

@=@=#=!= gf]S;fgL Joj:yf ;DaGwL gLlt

s=  z]o/ tyf l8a]~r/ M 

z]o/ tyf l8a]~r/sf] nfut d"No (Cost Price) / 
ahf/ d"No (Market price) h'g 36L x'G5 To;sf] cfwf/
df ul/Psf] 5 . z]o/ tyf l8a]~r/sf] ahf/ d"No nfut 
d"NoeGbf 36L ePdf ;f] km/s /sdnfO{ nufgL gf]S;fgL 

Joj:yf cGtu{t n]vf°g ul/Psf] 5 .

v=  kl/of]hgf shf{ M 

kl/of]hgf shf{ cGtu{t sf]ifsf] ;+:yfut, ;xljQLos/0f 
Pj+ a}+s hdfgt tkm{sf] nufgL /sddf nufgL gLlt,@)&! 
sf] kl/R5]b % sf] %=% cg'?k b]xfo adf]lhd shf{ 
juL{s/0f (Loan Classification) / shf{ gf]S;fgL 
Joj:yf (Loan Loss Provision) ul/Psf] 5 M

dfly plNnlvt shf{sf] juL{s/0f tyf shf{ gf]S;fgL 
Joj:yf g]kfn /fi6« a}+saf6 a}+s tyf ljlQo ;:yfnfO{ 
hf/L PsLs[t lgb]{lzsf cg'?k g} /x]sf] 5 .

sd{rf/L ;~ro sf]if, nufgL gLlt, @)&! sf] kl/R5]b % 
sf] %=% sf] -v_ adf]lhd k'g;“/rgf jf k'gtf{lnsLs/0f 
ePsf] shf{sf ] xsdf !@=% k|ltztsf b/n] shf{ 
gf ]S;fgL Joj:yf ul/Psf] 5 .cfly{s jif{ ;lsPsf] 
!% lbg leqdf lgoldt ls:tf tyf Jofh a'emfPdf To:tf] 
kl/of]hgf shf{nfO{ lgoldt shf{ dfGg] gLlt lnO{Psf] 
5 .

g]kfn ;/sf/sf] lgb{]z jf hdfgtdf k|jfx ePsf] shf{df 
;d]t ! k|ltzt shf{ gf]S;fgL Joj:yf ul/Psf] 5 .    
sf ]ifn] u/]sf ] nufgLsf ] cjn]vg sf]ifdf k|rlnt
kl/of]hgf shf{ c;'nL sfo{ljlw cg'?k ul/Psf] 5 . shf{ 
juL{s/0fsf] cfwf/df ug{' kg{] shf{ gf]S;fgL Joj:yfsf 
cltl/Qm C0fL kl/of]hgfsf] ;~rfng cj:yf / cfly{s 
l:ylt ;d]tnfO{ Wofgdf /fvL yk shf{ gf]S;fgL Joj:yf 
ug{ ;lsg] gLlt lnO{Psf] 5 .

s/0f ljj/0f
gf]S;fgL 
Joj:yf 
-k|ltzt_

c;n
Effvf ggf3]sf / tLg dlxgf 
;Ddsf] cjlwn] dfq efvf gf3]
sf] 

! 

sd;n
tLg dlxgfb]lv 5 dlxgf;Ddsf] 
cjlwn] efvf gf3]sf]

@% 

z+sf:kb 
5 dlxgfb]lv Ps jif{;Ddsf] 
cjlwn] efvf gf3]sf] 

%) 

v/fa 
Ps aif{eGbf a9L cjlwn] efvf 
gf3]sf]

!))

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

u=  ;~rostf{ ;fk6L 

sd{rf/L ;~ro sf]if, nufgL gLlt, @)&! kl/R5]b % sf] 
%=^ sf] -s_ cg'?k ;~rostf{ 3/ ;fk6L , z}lIfs ;fk6L 
cGtu{t k|jfx ePsf] s"n shf{sf] @ k|ltzt shf{ gf]S;fgL 
Joj:yf ul/Psf] 5 .

To;} u/L sd{rf/L ;~ro sf]if, nufgL gLlt, @)&! 
kl/R5]b % sf] %=^ sf] -v_ cg'?k sf]ifaf6 ;~rostf{x?nfO{ 
lwtf]df k|jfx ePsf] ;/n rqm shf{df b]xfocg'?k shf{ 
gf]S;fgL Joj:yf ul/Psf] 5 M

shf{ tyf ;fk6L lnO{ ;]jfaf6 aLr}df cjsfz lnPsf 
;~rostf{sf] tf]lsPsf] cjlw leq shf{ tyf ;fk6L 
r'Stf gu/]df To:tf] shf{ tyf ;fk6Ldf zt k|ltztsf 
b/n] hf]lvd Joj:yf ul/Psf] 5 .  

;~rostf{x?nfO{ lbOPsf] ljz]if ;fk6Ldf sf]ifsf] nufgL 
gLltDff Joj:yf eP cg'?k shf{ gf ]S;fgL Joj:yf 
ul/Psf] 5}g . t/ sf]ifeGbf a9L ;fk6L ePsf 
;~rostf{sf]  ;fk6L /sddf sf]ifeGbf a9L ;fk6L jfkt 
zt k|ltzt gf]S;fgL Joj:yf ul/Psf] 5 . 
 
;~rostf{x?nfO{ lbO{Psf] 3/ ;fk6L, @)#) cGtu{tsf] 
af“sL C0fdf ztk|ltzt sh{f gf]S;fgL Joj:yf u/L k|To]s 
aif{ ePsf] c;"nLsf cfwf/df shf{ gf]S;fgL Joj:yfaf6 
lkmtf{ (Write Back) ug]{ gLlt lnO{Psf] 5 .  

 3=  d'2lt lgIf]kdf nufgL M

sd{rf/L ;~ro sf]if, nufgL gLlt, @)&! kl/R5]b % 
sf] %=& -u_ cg'?k sf]ifn] a}+sdf /fv]sf] d'2lt lgIf]ksf] 
cjlw ;dfKt eO{ jf cGo s'g} sf/0faf6 sf]ifn] lkmtf{ 
e'QmfgL dfu u/]sf] # dlxgf leq lkmtf{ x'g g;s]df o:tf] 

d'2lt lgIf]k nufgLdf zt k|ltzt hf]lvd Joj:yf 
ul/Psf] 5 .

@=@=$= lhG;L ;fdfgsf] n]vf°g  

lhG;L ;fdfgsf] n]vf°g ubf{ tL j:t'x¿sf] n]vf°g nfut 
d"No (Actual Cost)  sf] cfwf/df ul/Psf]  5 . sf]ifn] 
vl/b ug]{ ;a} k|sf/sf :6]zg/L tyf d;nGb ;fdfgx¿ 
;f]em} gfkmf gf]S;fg lx;fadf vr{ gn]vL vl/b ubf{sf] 
avt æ:6]zg/L df}HbftÆ zLif{sdf cfDbfgL af“wL To:tf 
;fdfgx¿ e08f/af6 hf/L ePsf cfwf/df vr{ hgfp“b} 
hfg] gLlt lnO{Psf] 5 . k|To]s cfly{s jif{sf] cGTodf   
sf]ifn] vl/b u/L af“sL /xg cfPsf æ:6]zg/L df}HbftÆ 
zLif{sdf /x]sf df}Hbftsf] cj:yf ;d]t v'nfO{ k|dfl0ft 
u/L /flvPsf] 5 . e08f/af6 ;fdfgx? hf/L ubf{ First 
in First out (FIFO) sf cfwf/df d"Nof°g ul/Psf] 5 . 
sf]ifn] vl/b ug]{ k':tsx¿nfO{ k"“hLs[t ul/Psf] 5}g .

@=@=%= l:y/ ;DklQsf] n]vf°g   

s= l:y/ ;DklQsf] k"“hLs/0f M

l:y/ ;DklQsf] n]vf°g nfut d"No (Actual Cost)  sf] 
cfwf/df ul/Psf]  5 . l:y/ ;DklQ vl/b jf k|fKt u/L 
;~rfng cj:yfdf Nofpg];Dd nfu]sf] ;Dk"0f{ vr{x¿ 
;d]tnfO{ ;DalGwt ;DklQdf k"“hLs[t ug]{ gLlt lnO{Psf] 
5 . x/]s jif{ l:y/ ;DklQsf] d"Nof°g P]ltxfl;s nfut 
(Historical Cost) sf] cfwf/df ul/Psf] 5 . sfof{no 
tyf Jofkfl/s k|of]hgn] lgdf{0f ul/Psf ejgx¿sf] 
lgdf{0ffwLg cj:yfdf x'g] vr{ lgdf{0ffwLg ;DklQ zLif{s 
cGtu{t n]vf°g ul/Psf] 5 . ¿=#)))÷– -tLgxhf/_ 
jf ;f] eGbf sd sf vKg] k|s[ltsf ;fdfgx? (Durable 
Items) nfO{ k"“hLs[t ul/Psf] 5}g . l:y/ ;DklQsf] laqmL 
jf ckn]vgaf6 gf]S;fg ePdf ckn]vg vr{ zLif{sdf / 
kmfO{bf ePdf ljljw cfDbfgL zLif{sdf n]vf°g ul/Psf] 
5 . 

v= l:y/ ;DklQsf] x|f;s§L 

cfo cfh{g jf sfof{no k|of]hgsf nflu k|of]u x'g] ;a}} 
k|sf/sf l:y/ ;DklQsf] x|f;s§L jflif{s ¿kdf 36\bf] 
k|0ffnL (Written Down Value) sf] cfwf/df pknJw 
;Dkltsf] cfo'sf ] u0fgf u/L lgDg b/df x|f;s§L
ul/Psf] 5 M  

shf{ ljj/0f
hf]lvd 
Joj:yf

Jofh lgoldt ePsf ;Dk"0f{ shf{ ! ∞

Ps jif{sf] cjlwn] Jofh lgoldt gePsf 
shf{

@ ∞

b'O{ jif{sf] cjlwn] Jofh lgoldt gePsf 
shf{

# ∞

tLg jif{sf] cjlwn] Jofh lgoldt gePsf 
shf{

% ∞

rf/ jif{ eGbf j9L cjlwn] Jofh lgoldt 
gePsf shf{

!) ∞
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@
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sDKo"6/ ;km\6j]o/ nufotsf cGo cb[Zo ;DklQx? 
(Intangible assets) sf] k|of]udf cfPsf] ldltn] % aif{ 
leq d"No ckn]vg x'g] u/L bfdf;fxLn] x'g cfpg] /
sd k|To]s jif{ vr{ n]vf°g ug]{ gLlt lnOPsf] 5 . rfn" 
jif{{df vl/b ul/Psf l:y/ ;DklQx¿sf] xsdf vl/b 
ePsf] eGbf kl5Nnf] dlxgf b]lv bfdf;fxL ?kdf x|f;s§L 
ul/Psf] 5 .

sf]ifn] ;sf/ u/L lnPsf ;DklQx¿ sf]ifsf] sfof{no 
k|of]hg jf Jofj;flos k|of]hgsf nflu k|of]u geP;Dd 
tyf lgdf{0fflwg cj:yfdf /x]sf lgdf{0ffwLg ;DklQsf] 
x|f;s§L ul/Psf] 5}g . hUuf tyf hUuf ljsf;df ePsf] 
vr{sf] x|f;s§L ul/Psf] 5}g . lstfaL d"No (Book 
value) ?=#,)))÷– eGbf sd af“sL ePsf l:y/ 
;DklQx¿sf] x|f;s§L gug]{ gLlt lnO{Psf] 5 . 

@=@=^= :yL/ ;DklQ nufgLsf] n]vf°g 

sf]ifn] cfo cfh{g ug{sf nflu k|of]u u/]sf] l:y/ 
;DkltnfO{ :yL/ ;Dklt nufgL (Investment  Property) 
df n]vf°g ug]{ gLlt lnO{Psf] 5 . ;fy}, o:tf] :yL/ 
;Dkltsf] s]xL efu sf]ifn] ;d]t k|of]u u/]sf] cj:yfdf 
;f] k|of]usf] cfwf/df  ;dfg'kflts ?kdf n]vf°g 
ul/Psf] 5 .

@=@=&= hu]8f sf]ifsf] n]vf°g  

hu]8f sf]ifaf6 x'g] ;a} k|sf/sf vr{nfO{ gub e'QmfgL 
(Cash Basis) sf] cfwf/df n]vf°g ul/Psf] 5 . o:tf 
vr{x? ;DalGwt sf]ifdf g} vr{ n]vf°g ug]{ ul/Psf] 5 . 

@=@=*= ;~ro sf]ifsf] n]vf°g  

;~ro sf]ifsf] n]vf°g ;~ro sf]if bflvnf ePsf] a}+s 
ldltsf cfwf/df ul/Psf] 5 . ;~ro sf]if /sd e'QmfgL 
k|bfg ubf{ e'QmfgL x'g'eGbf ! -Ps_ lbg cufl8;Ddsf] 

l;+=g+= l:y/ ;DklQsf] lsl;d
jflif{s x|f;s§L 
b/  -k|ltzt_

!= ejg %

@= kmlg{r/ @)

#= sfof{no ;fdfg @)

$= sDKo'6/ pks/0f @%

%= ;jf/L ;fwg @)

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 1,10,80,92,959/- 1,02,28,80,431/-

vr{ 2,00,00,000/- -

yk 7,52,94,439/- 8,52,12,528/-

clGtd df}Hbft 1,16,33,87,398/- 1,10,80,92,959/-

Jofh g]kfnL Sofn]08/ cg';f/ lbg uGtLsf] cfwf/df 
k|bfg ul/Psf] 5 .

@=@=(= a]rfn' ;~ro sf]ifsf] n]vf°g  

o; cfly{s jif{ b]lv ;~rostf{sf] sd{rf/L ;~ro 
sf]ifdf ;l~rt /sd lkmtf{ kfpg ;Sg] cj:yf ePsf] 
z'? ldltn] 5 jif{;Dd lkmtf{ lng gcfPsf ;~rostf{sf] 
;l~rt /sd sd{rf/L ;+ro sf]if P]g, @)!( -;+zf]wg 
;lxt_ sf] bkmf !%s sf] pkbkmf -#s_ adf]lhd 5'§} 
vftfdf hDdf u/L n]vf°g ug]{ gLlt lnO{Psf] 5 .
 

@=@=!)= cfos/

cfos/ P]g, @)%* sf] bkmf ̂ $ -@_ df æ:jLs[t cjsfz 
sf]ifsf] cfodf cfos/ nfUg] 5}gÆ eGg] Joj:yf ePaf6 
sf]ifsf] cfodf cfos/ gnfUg] x'“bf cfos/sf] lgldQ 
s'g} Joj:yf ul/Psf] 5}g . 

@=@=!)= c°x?sf] ;dfof]hg

jf;nft, cfo ljj/0f, gub k|jfx ljj/0f / ;DalGwt 
cg';"rLx?df c°x? lgs6td ?k}of“df b]vfO{Psf] 5 .

#= n]vf l6Kk0fLx?

#=!= hu]8f sf]if

æsf]ifsf] hu]8f sf]if, lgj[lQe/0f sf]if, sNof0fsf/L 
sf]if / cGo sf]ifx? lgodfjnL, @)^@Æ cg'?k b]xfo 
cg';f/ ;DalGwt sf]ifdf vr{ n]vf°g ul/Psf] 5 M

s=  ;fwf/0f hu]8f sf]if M

sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

v=  ;~rostf{ sNof0fsf/L sf]if M

;~rostf{ sNof0fsf/L sf]if cGtu{t sfhs[of vr{ ?=@,)&,$$,)))÷– Pj+ b'3{6gf Ifltk"lt{ vr{ ?=(#,)),)))÷– / 
;~rostf{ cf}ifwf]krf/ vr{ ?=*,%^,&&$÷– /x]sf] 5 / sf]ifsf] gLlt cg'?k sf]if tyf ljz]if ;fk6L vftfdf /xg] 
;–;fgf ?= %))÷– ;Ddsf hDdf ?= #&,@^,)&$÷ /sdfGt/ u/L v'b hDdf ePsf] 5 . o;/L o; sf]ifdf v'b vr{ ?= 
@,&!,&$,&))÷– ePsf] 5 .

u=  sd{rf/L sNof0fsf/L sf]if     

3=    d'gfkmf af“8kmf“8 sf]if

ª=    dfgj ;+zfwg lasf; sf]if 

sf]ifsf] ;:yfut p2]Zo k|flKtsf nflu sf]ifsf] dfgj ;|f]tnfO{{ ;do ;fk]If ?kdf ljsf; u/L] pTkfbsTjdf j[l4 ug{ / dfgj 
;+;fwg tyf ljsf; of]hgfnfO{ cfjZos lbuf] ljQLo >f]tsf] Joj:yf ldnfpg cfly{s jif{  @)&!÷&@ b]lv of] sf]ifsf] 
Joj:yf ul/Psf] 5 .

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 16,79,01,108/- 15,74,37,486/-

vr{ 6,50,42,682/- 5,70,36,378/-

yk 8,52,94,000/- 6,75,00,000/-

clGtd df}Hbft 18,81,52,426/- 16,79,01,108/-

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 1,35,40,10,357/- 1,05,64,08,042/-

vr{ 1,16,85,48,945/- 91,07,97,685/-

yk 1,3647,05,600/- 1,20,84,00,000/-

clGtd df}Hbft 1,55,01,67,012/- 1,35,40,10,357/-

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft - -

vr{ - -

yk 1,00,00,000/- -

clGtd df}Hbft 1,00,00,000/- -

90

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 1,57,28,81,873/- 1,24,12,72,158/-

vr{ 2,71,74,700/- 85,90,285/-

yk 17,05,88,000/- 34,02,00000/-

clGtd df}Hbft 1,71,62,95,173/- 1,57,28,81,873/-

jflif{s k|ltj]bg @)&!÷&@
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

ljj/0f o; jif{ ?= ut jif{ ?=

kl/of]hgf 
shf{ 

58,29,19,495/- 53,46,60,791/-

;~rostf{ 
;fk6L 

1,25,94,17,933/- 1,27,59,67,335/-

hDdf 1,84,23,37,428/- 1,81,06,28,126/-

91

#=@= Jofh d'NtaL lx;fa

kl/of]hgf shf{ tyf ljz]if ;fk6L afx]ssf ;~rostf{ ;fk6Lx?sf] Jofh cfDbfgL gub k|flKtsf cfwf/df n]vf°g ug]{ gLlt 
cg'?k cfly{s jif{leq k|fKt x'g' kg]{ t/ gePsf] JofhnfO{ 
‘Jofh d'NtaL lx;fa’ df hDdf / ‘c;'n ug'{ kg]{ Jofh’ 
zLif{sdf vr{ n]vL n]vf°g ul/Psf] 5 . o;/L cfly{s 
aif{ @)&!÷&@ df ‘Jofh d'NtaL lx;fadf’ /x]sf] b]xfo 
cg'?ksf] /sdnfO{ ljljw ;DklQ cGtu{tsf] æc;'n ug{ 
af“sL JofhÆ /sdaf6 Go"g u/L b]vfO{Psf] 5 M

;~rostf{ ;fk6Ldf /x]sf] Jofh d'NtaL lx;fadWo] 3/ 
;fk6Ldf  ?=!,!*,!%,$$,$&^÷– Pj+ z}lIfs ;fk6Ldf ?= $,@),*^,)@#÷– tyf ;/n rqm shf{df #,%&,*&,$#$÷– 
/x]sf] 5 .

#=#= Jofh vr{ tyf Jofh cfDbfgL

ut cf=j= @)&)÷&! df ;~rostf{sf] sf]if /sddf *=)) k|ltzt Jofh k|bfg ul/Psf]df o; cfly{s jif{ @)&!÷&@ df 
&=%) k|ltztsf b/n] Aofh k|bfg ul/Psf] 5 . ;~ro sf]if / cGo zLif{sx?df k|bfg ul/Psf] Jofh vr{x?sf] ljj/0f
b]xfo cg'?k /x]sf]  5 M

cfly{s jif{ @)&!÷&@ df ;~rostf{ ;fk6Lx?df b]xfosf b/n]]] Jofh cfDbfgL u0fgf ul/Psf] 5 M

#=$= sd{rf/L bfloTj Joj:yf

sd{rf/LnfO{ k|bfg ul/g] ;l~rt labf jfktsf] /sd, pkbfg, lgj[lQe/0f, cf}iflw pkrf/, hLjg ;'/If0f sf]if ;'ljwf 
nufotsf cjsfz kl5sf ;'ljwfx¿sf] nflu bfloTj u0fgf u/L k|f]b\efjL cfwf/df  vr{ n]vf°g ug]{ gLlt cg'?k cfly{s 
jif{ @)&!÷&@ sf] gfkmf gf]S;fg lx;fjdf vr{ n]vL b]xfosf] cfwf/df b]xfo adf]lhd yk bfloTj Joj:yf ul/Psf] 5 M 

ljj/0f o; jif{ ?= ut jif{ ?=

;~ro sf]ifdf Jofh vr{ 12,36,03,22,326/- 11,48,31,06,105/-

cGo sf]ifx?df Jofh vr{ 3,94,71,639/- 3,62,10,599/-

hDdf 12,39,97,93,965/- 11,51,93,16,704/-

;fk6L zLif{s
Jofh b/ -k|ltzt_

o; jif{ ?= ut jif{ ?=

ljz]if ;fk6L 9.00 9.50

3/ ;fk6L                    9.00 9.75

z}lIfs ;fk6L                                                                     9.00 9.75

;/n rqm shf{ 10.00 11.00

k'/fgf] 3/ ;fk6L 9.50 9.50
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

#=$=!  aLdf°Lo d"Nof°g (Acturial Valuation)  ul/Psf] sd{rf/L bfloTj Joj:yf=

s= lgj[lQe/0f tyf pkbfg Joj:yf 

sd{rf/LnfO{ cjsfz kl5 k|bfg ul/g] o; lgj[lQe/0f tyf pkbfg ;'ljwfsf nflu cflY{fs jif{ @)^*÷^( df z'? ul/Psf] 
aLdf°Lo d"Nof°g (Acturial Valuation) k|ltj]bg cfly{s jif{ @)&)÷&! df k|fKt ePsfn] k|ltj]bgn] ;'emfj u/]sf] bfloTj 
Joj:yf ug'{kg]{ s'n /sd ?=&%,%&,&%,(%(÷– dWo] cfly{s jif{ @)&)÷&! sf] sf] z'? df}Hbft s§L ubf{ gk'u x'g cfpg] 
/sdsf] b'O{ ltxfO{ /sd ?=!#,$*,%%,@)$÷– cfly{s jif{ @)&)÷&! df n]vf°g  ul/Psf] lyof] eg] af“sL Ps ltxfO{ 
/sd cfly{s jif{ @)&!÷&@ df bfloTj Joj:yfdf n]vf°g ul/Psf] 5 . ;fy} aLdf°Lo d"Nof°g k|ltj]bg cg'?k gk'u x'g 
cfpg] /sd ?=!#,&!,(&,$*%÷– n]vf k/LIfssf] ;'emfj cg';f/ yk u/L n]vf°g ;d]t ul/Psf] 5 . ;f]sf] ljj/0f b]xfo 
cg'?k 5 M  

v= hLjg ;'/If0f sf]if  M 

sd{rf/LnfO{ cjsfz kl5 k|bfg ul/g] o; hLjg ;'/If0f sf]ifsf] ;'ljwfsf nflu cflY{fs jif{ @)^*÷^( df z'? ul/Psf] 
aLdf°Lo d"Nof°g (Acturial Valuation) k|ltj]bg cfly{s jif{ @)&)÷&! df k|fKt ePsfn] k|ltj]bgn] ;'emfj u/]sf] bfloTj 
Joj:yf ug'{kg]{ s'n /sd ?=$),)^,^@,#*(÷– dWo] cfly{s jif{sf] z'? df}Hbft s§L ubf{ gk'u x'g cfpg] /sdsf] b'O{ ltxfO{ 
/sd ?= !&,$&,&%,%%%÷–  cfly{s jif{ @)&)÷&! df n]vf°g ul/Psf] lyof] eg] af“sL Ps ltxfO{ /sd cfly{s jif{ 
@)&!÷&@ df bfloTj Joj:yfdf n]vf°g ul/Psf] 5 . ;fy} aLdf°Lo d"Nof°g k|ltj]bg cg'?k gk'u x'g cfpg] /sd 
?=%,%),*%,!#@÷– n]vf k/LIfssf] ;'emfj cg';f/ yk u/L n]vf°g ;d]t ul/Psf] 5 . ;f]sf] ljj/0f b]xfo cg'?k 5 M

ljj/0f 
o; jif{ ?= ut jif{ ?=

lgj[lQe/0f÷pkbfg Joj:yf

aLdf°Lo d"Nof°g cg'?k bfloTj Joj:yf ug'{kg]{ /sd      755,775,959/- 755,775,959/-

cfly{s jif{sf] z'?sf] df}Hbft 60,73,37,329/- 55,34,93,153/-

yk Joj:yf ug'{kg]{ s'n /sd 6,74,27,602/- 13,48,55,204/-

o; cfly{s jif{sf] vr{ /sd 5,61,86,457/- 8,10,11,028/-

gLlt cg'?k Joj:yf ul/Psf] /sd 6,74,27,602/- 13,48,55,204/-

aLdf°Lo d"Nof°g cg'?k gk'u yk ul/Psf] /sd 13,71,97,485/- -

o; cfly{s jif{sf] clGtd df}Hbft     75,57,75,959/- 60,73,37,329/-

ljj/0f o; jif{ ?= ut jif{ ?=

aLdf°Lo d"Nof°g cg'?k bfloTj Joj:yf ug'{kg]{ /sd 400,662,389 -

cfly{s jif{sf] z'?sf] df}Hbft 293,309,226 138,499,057

yk Joj:yf ug'{kg]{ s'n /sd 87,387,777 174,775,555

o; cfly{s jif{sf] vr{ /sd 35,119,746 19,965,386

gLlt cg'?k Joj:yf ul/Psf] /sd 87,387,777 174,775,555

aLdf°Lo d"Nof°g cg'?k gk'u yk ul/Psf] /sd 5,50,85,132 -

o; cfly{s jif{sf] clGtd df}Hbft 40,06,62,390 293,309,226
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#=$=@ cfly{s jif{sf] cGTodf cjsfz x'g] cg'dfgsf cfwf/df ul/Psf] sd{rf/L bfloTj Joj:yf M

s= ;l~rt ljbfsf] tna Joj:yf  M 

cfly{s jif{ @)&!÷&@ sf] cGTodf 
sf]ifdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] 
;l~rt 3/ ljbf / lj/fdL ljbfsf] 
cfwf/df sd{rf/Lx?n] vfO{kfO{ 
cfPsf] tnj eQfsf b/n] ljt/0f 
ug{ cfjZos /sdsf] Joj:yf 
kof{Kt ePsf]n] yk Joj:yf ul/Psf] 
5}g . 

v= cf}ifwf]krf/ Joj:yf M 

cfly{s jif{ @)&!÷&@ sf] cGTodf sf]ifdf 
sfo{/t ;Dk"0f{ sd{rf/Lx?nfO{ k|lt sd{rf/L 
?=!,%),)))÷– sf b/n] / lgodfg';f/ k|To]s 
jif{ ljt/0f ug{ gk'u x'g] /sd ?=!*,!%,@)*÷– 
Joj:yf ul/Psf] 5 . o; zLif{saf6 
?=!(,#!,%$&÷– vr{ u/L b]xfo cg'?k hDdf 
?=*,$$,@&,$^*÷– df}Hbft /xg uPsf] 5 . 

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 21,91,35,445/- 15,05,29,075/-

vr{ 13,719,113/- 2,00,24,033/-

yk - 8,86,30,303/-

clGtd df}Hbft 205,416,332/- 219,135,445/-

ljj/0f o; jif{ ?= ut jif{ ?=

z'? df}Hbft 8,45,43,807/- 7,96,02,745/-

vr{ 1,931,547/- 2,64,10,383/-

yk 1,815,208/- 3,13,51,445/-

clGtd df}Hbft 8,44,27,468/- 8,45,43,807/-

#=%= shf{ tyf nufgLdf gf]S;fgL Joj:yf

nufgL gLlt, @)&! cg'?k cfly{s jif{ @)&!÷&@ df 
;+:yfut shf{, ;xljQLos/0f shf{ / ;~rostf{ shf{ 
tkm{sf] s'n nufgLsf] cfwf/df  / cGo ;DklQsf] Joj:yf 
tkm{ ;d]t u/L hf]lvd Joj:yfdf ?=#!,#!,(&,^#!÷– yk 
gf]S;fgL Joj:yf ul/Psf] 5 eg] ljut jif{x?df z]o/ 
nufgL, d'2lt lgIf]k nufgL, ;xljQLos/0f shf{ / 
;~rostf{ shf{df ul/Psf] gf]S;fgL Joj:yfjf6  
?= !^,!#,(@,)@$÷– lkmtf{ u/L v'b ?= !%,!*,)%,^)&÷– 
yk shf{ gf]S;fgL Joj:yf ul/Psf] 5 .

sf]ifn] ;fljsdf zt k|ltzt shf{ gf]S;fgL Joj:yf u/]
sf] g]kfn ljsf; j}+ssf] z]o/ nufgL jfktsf] gf]S;fgL  
Joj:yf ?= *) nfv dWo] ?= @$ nfv k|fKt af“sL lx;fj 
/fkm;fkm ul/Psf] 5 .

#=%=!= yk gf]S;fgL Joj:yf M 

s= kl/of]hgf gf]S;fgL Joj:yf  M

sf]ifn] cfly{s jif{ @)&!÷&@ df kl/of]hgf shf{ 
cGtu{t sf]ifsf] nufgL gLlt cg'?k lrlnd] hnljB't 
kl/of]hgfåf/f k|al4{t cfof]hgf, g]kfn jfo' ;]jf lgud, 
dflyNnf] tfdfsf]zL ;d]tdf u/L s'n  ?=* s/f]8 ^# 
nfv $# xhf/ yk shf{ gf]S;fgL Joj:yf u/]sf] 5 .     
g]kfn ;/sf/sf] hdfgtdf g]kfn cfon lgud / 

g]kfn jfo' ;]jf lguddf k|bfg ul/Psf] C0fdf s"n 
k|jfx ePsf] shf{sf] ! k|ltzt / dflyNnf] tfdfsf]
zL / lrlnd] hnljB't kl/of]hgfåf/f k|al4{t cfof]
hgfdf uPsf] shf{df ;d]t s"n k|jfx ePsf] shf{sf] ! 
k|ltzt gf]S;fgL Joj:yf ul/Psf] 5 . ljutdf nufgL 
ul/Psf] qm; sG6«L xf]6nsf] ;DklQ ;xljQLos/0fsf] 
lg0f{ofg';f/ lnnfd ljqmLdf uPsfn] c;'n x'g g;s]
sf] af“sL /sd ?=*&,$@,#&!÷!( v/fj shf{df sf]ifsf] 
bfaL zLif{sdf /sdfGt/ u/L C0f tyf  
nufgLdf b]vfO{Psf] 5 .

v= ;~rostf{ ;fk6Ldf gf]S;fgL Joj:yf  M 

sf]ifn] cfly{s jif{ @)&!÷&@ df sf]ifsf] nufgL gLlt 
cg'?k ;~rostf{ ;fk6Ldf tf]lsPsf] gLlt cg'?k 
ul/Psf] yk hf]lvd Joj:yf ?=!# s/f]8 ^^ nfv / 
;~rostf{ cjsf; eO{ Ps jif{leq ;fk6L /sd r'Qmf 
gu/]sf ;~rostf{x?sf] 3/ ;fk6L,z}lIfs ;fk6L / 
;/n rqmshf{ jfkt hf]lvd Go"lgs/0f ug{ qmdzM 
s/La ?= !@ s/f]8 !% nfv !^ xhf/, ! s/f]8 & nfv 
$& xhf/ / ?= @$ nfv ^& xhf/ tyf sf]if /sd eGbf 
a9L ePsf] laz]if ;fk6Lsf nflu !( nfv * xhf/ ;d]t
u/L hDdf ?=!# s/f]8 ^^ nfv #* xhf/ tyf yk 
gf]S;fgL Joj:Yff ul/Psf] 5 . 

sd{rf/L ;~ro sf]if

kl
/l
z
i7



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

gf]S;fgL Joj:yf yk ePsf zLif{s lgDg 5g\ M

ljj/0f
yk Joj:yf -?=_  s'n Joj:yf -?=_

o; jif{ o; jif{ ut jif{

   3/ ;fk6L 12,15,15,629 64,00,68,000 51,85,52,371

   z}lIfs ;fk6L 1,07,47,412 2,31,00,921 1,23,53,641

   ;/nrqm shf{ 24,66,589 2,51,18,123 2,26,51,534

   ljz]if ;fk6L 19,07,926 62,11,035 43,03,109

hDdf 13,66,37,556 69,44,98,079 55,78,60,655

u= cGo ;DklQdf gf]S;fgL Joj:yf  M 

sf]ifn] cfly{s jif{ @)&!÷&@ df ;'Gwf/fl:yt sd{rf/L 
;~ro sf]if ejg sf7df08f} dnsf] 3/ axfn cfDbfgLnfO{ 
sf]ifsf] n]vf gLlt cg'?k k|f]b\efaL cfwf/df cfDbfgL    
n]vf°g u/LPsf]df ;Demf}tf e+u ePsf] / a}+s Uof/]06L 
bfjL ubf{ c;'n x'g g;s]sf] ?=!@,%@,^%,(&*÷– df ut 
jif{;Ddsf] Joj:yf ?= #,%),$*,&%^÷– eGbf j9L x'g 
uPsf] ef8f ?= (,)@,!&,@@@÷– nfO{ z+sf:kb dfgL yk 
gf]S;fgL Joj:yf ul/Psf] 5 . 

#=%=@= gf]S;fgL  Joj:yfaf6 lkmtf{ 

s= nufgL gf]S;fgL Joj:yfaf6 lkmtf{  M 

sf]ifn] g]kfn ljsf; j}+ssf] z]o/ tyf lgIf]k nufgLdf 
ljut jif{df ul/Psf] gf]S;fgL Joj:yf ul/Psf] ;Dk"0f{ 
/sd o; cfly{s jif{df lkmtf{ ePsf] x'“bf g]kfn ljsf; 
a}+ssf] ?= *) nfv dWo] ?= @$ nfv lkmtf{ eO{ af“sL 
/sd /fkm;fkm ul/Psf] 5 . To:t} d'2tL lgIf]ksf]
?= %,&(,!!,$^&÷– u/L hDdf ? ̂ ,)#,!!,$^&÷– lkmtf{ 
ePsf] 5 . 

v= kl/of]hgf gf]S;fgL Joj:yfaf6 lkmtf{ M 

shf{ gf]S;fgL Joj:yf ul/Psf kl/of]hgfx?af6 C0f 
/sd 36\g uO{ s'n ?=(,(!,$$,#%#÷– gf]S;fgL Joj:yf 
lkmtf{ (Write Back) ePsf] 5 .

u= ;~rostf{ ;fk6Ldf gf]S;fgL Joj:yfaf6 lkmtf{ M 

;~rostf{ ;fk6Laf6 ljutdf ul/Psf] gf]S;fgL Joj:yf 
dWo]  k"/fgf] 3/;fk6Laf6 o; jif{ ?=^,)(,(%)÷– lkmtf{ 
ePsf] 5   . 

3= cGo  gf]S;fgL Joj:yf Joj:yfaf6 lkmtf{ M 

z+sf:kb Joj:yf ul/Psf] g]kfn ljsf; a}+ssf] rNtL 
vftfsf] df}Hbft /sd ?= !#,@^,@%$÷– lkmtf{ ePsf] 5 . 

#=^= l:y/ ;DklQ nufgL 

cfly{s jif{ @)&!÷&@ sf] cGTo ;Dddf l:y/ ;DklQ 
cGtu{t æejg lx;fjÆ zLif{sdf nfut df]ndf n]vf°g  
ul/Psf] ?=*&,&@,%$,$(&÷– dWo]  ?=%,%@,)*,*#%÷– 
nfO{ :jk|of]hgsf] nflu k|of]u ePsf]n] l:y/ ;DklQ 
cGtu{t æejg lx;fjÆ df / ?=^!,%&,((,^*@÷– nfO{ 
ef8fdf nufO{Psf]n] nufgL cGtu{t æl:y/ ;DklQdf 
nufgLÆ zLif{sdf b]vfO{Psf] 5 . o;}u/L æ;l~rt 
x|f;sf]ifÆ cGtu{tsf] /sdnfO{  bfdf;fxLn] ljefhg u/L 
v'b af“sL /sd lgwf{/0f ul/Psf] 5 .

cfly{s jif{ @)&!÷&@ sf] cGTo ;Dddf l:y/ ;DklQ 
cGtu{t æhUuf lx;faÆ zLif{sdf nfut df]ndf n]vf°g 
ul/Psf] ?=#&,!*,^!,*%^÷– dWo] ?=!(,(#,%&,$^@÷– 
nfO{ l:y/ ;DklQ cGtu{t æhUuf lx;fjÆ df / 
?=!&,@%,)$,#($÷–nfO{ nufgL cGtu{t æl:y/ ;DklQ 
nufgLÆ zLif{sdf b]vfO{Psf] 5  . 

#=& u}x| sf]if ;Dklt 

lxdfnog a}+s lnld6]8sf] g]t[Tjdf ljutdf Pe/]i6 
km\nf]l/sNr/ k|f=ln= nfO{ k|jfx ul/Psf] ;xljQLos/0f 
shf{sf] ;sf/ ul/Psf] ;DklQ dWo] sf]ifaf6 k|jfx 
ePsf] shf{sf] c+z ?=#(,^^$,&#& a/fa/sf] u}x| 
sf]if ;DkltnfO{ shf{ tyf nufgL cGt{ut n]vf°g 
ul/Psf] 5 .
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#=* kl/of]hgf shf{sf] nflu C0f ;Demf}tfdf  
 hgfPsf] k|lta4tf

lgdf{0ffwLg dflyNnf] tfdfsf]zL hnljB't kl/of]hgfsf 
nflu cfufdL % jif{leq sf]ifn] ?=!) ca{ nufgL ug]{ 
k|lta4tf hgfP cg'?k @)&@ c;f/ d;fGt;Dd k"“hLs[t 
;lxt ?= * ca{ %! s/f]8 && nfv $ xhf/ / lrlnd] 
hnljB't sDkgLåf/f k|al4{t ljleGg $ j6f hnljB't 
cfof]hgfx?df ?=!^ ca{ %) s/f]8sf] C0f ;Demf}tf eP 
cg'?k k"“hLs[t Jofh ;lxt ?= ! ca{ %( s/f]8 ($ nfv 
(@ xhf/ shf{ k|jfx ul/Psf]  5 . o;/L pk/f]Qm 
kl/of]hgfx?df sf]ifn] u/]sf] ;Demf}tf cg'?k s/La ?=!( 
cj{ $! s/f]8 ^@ nfvsf] shf{ k|jfx ug]{ k|lta4tf 
/x]sf] 5 . 

#=( ljgfzsf/L e'sDksf] c;/ 

@)&@ a}zfv !@,!# / @( ut] uPsf] e'sDk tyf 
To;k5Lsf k/fsDkgn] sf]ifsf ejgx?df pNn]Vo 
Iflt gePtfklg s]xL dd{t ;Def/ ug'{kg] { b]lvPsf] 
5 . sf]ifsf ejgx?sf] aLdf ul/Psf]n] ;DalGwt aLdf 
sDklgnfO{ ePsf] Ifltaf/] hfgsf/L u/fO{ aLdf bfjL 
;d]t ul/Psf] 5 . dd{t ;Def/sf] nflu Cost Estimate 
;DkGg u/L s]xL dd{t ;d]t ul/Psf] 5 af“sL dd{t 
;Def/ u/L ;f]sf] cfwf/df v'b aLdf bfjL ul/g]5 .

sf]ifn] nufgL u/]sf kl/of]hgfx?df ljgfzsf/L e'sDk 
tyf To;k5Lsf k/fsDkgn] ePsf] Ifltsf sf/0f sf]ifn] 
tL  kl/of]hgf shf{nfO{ k'g;+/rgf ug'{kg]{ cj:yf cfpg 
;Sg] tyf kl/of]hgf ;DkGg x'g s]xL l9nf x'g uO{  sf]ifsf] 
kl/of]hgf shf{ k|jfx / c;'nLdf c;/ kg{ uO{ cfufdL 
jif{x?sf] cfDbfgLdf ;d]t c;/ kg{ ;Sg]] b]lvG5 .

#=!) ljgfzsf/L e'sDksf] c;/df sf]ifn] u/]sf]  
 ;xof]u

@)&@ a}zfv !@,!# / @( ut] uPsf] ljgfzsf/L 
e'sDk tyf To;k5Lsf k/fsDkgn] b]zdf ePsf] 
hgwgsf] IfltnfO{ dWogh/ ub{}] k|wfgdGqL b}jL k|sf]k 
p4f/ sf]ifdf ?=@ s/f]8 hDdf u/L cfkTsfnLg 
cj:yfdf sf]ifn] cfly{s ;xof]u u/]sf] 5 . To;}
u/L sf]ifdf sfo{/t sd{rf/Lx?sf] tnaaf6 s§L x'g] 
u/L k|To]s sd{rf/Lsf] !% lbg a/fa/sf] tna hDdf 
?=%^ nfv *& xhf/ klg k|wfgdGqL b}jL k|sf]k p4f/ 
sf]ifdf hDdf u/fpg] lg0f{o cg'?k hDdf u/fPsf]] 5 . 
;fy}, g]kfn ;/sf/sf] cfXjfgdf nlntk'/sf] vf]sgfdf 
eTs]sf ;+/rgfx?sf] ;/;kmfO{ tyf Joj:yfkgsf nflu 

sd{rf/Lx?nfO{ clgjfo{ pkl:yt u/fO{ dfgljo >d 
;xof]u ;d]t ul/Psf] 5 .

sf]ifn] ljgfzsf/L e'sDkaf6 ;~rostf{x?nfO{ 
k/]sf] k|lts"n c;/nfO{ dWogh/ u/L ;dod} shf{ 
lgoldt gePdf nfUg] k]gfn JofhnfO{ 5'6 lbO{ C0fL 
;~rostf{nfO{ s]xL /fxt lbg] k|of; ul/Psf] 5 . 
o;af6 ;~rostf{x?nfO{ nfUg uPsf] ?= & s/f]8 $# 
nfv #@ xhf/ a/fa/sf] k]gfn /sd 5'6 ul/Psf] 5 
. h;dWo] 3/;fk6Ldf s/La ?=^ s/f]8 (% nfv !! 
xhf/, z}lIfs ;fk6Ldf s/La ?= @@ nfv #@ xhf/ / 
;/n rqm shf{df s/La ?=@% nfv *( xhf/ /x]sf] 5 .
 

#=!! sf]ifsf] a}s l/slG;lnPzg

sf]ifn] a}s l/slG;lnPzg sfo{nfO{ k|efjsf/L agfpg 
u/]sf] k|of; :j?k ut jif{sf] a}s sf/f]af/df b]lvPsf] ?=! 
ca{ && s/f]8 k]l08· /x]sf]df pQm cfly{s jif{;Ddsf] 
?=! ca{ %% s/f]8 o; cfly{s jif{df km5\of}{6 ul/Psf] 5 
. o;/L qmdz k]l08· km5\of}{6 x'g] ePsf]n] o;n] ljlQo 
ljj/0fdf ;f/e"t c;/ gkg]{ b]lvG5 .

#=!@ ;/sf/L C0fkqsf] lk|ldod vr{

sf]ifn] cfly{s jif{ @)&!÷&@ ;Dddf lk|ldoddf 
vl/b u/]sf] ;/sf/L ;'/If0fkqx?sf] hDdf lk|ldod 
?=!**,%^&,&@# dWo] To:tf] ;'/If0fkqsf] cjlwsf] 
cfwf/df ;dfg'kflts ?kdf x'g cfPsf] ?=*!,#%^,#^% 
nfO{ ;/sf/L ;'/If0fkqx?sf] cfDbfgLaf6 36fO{ af“sL 
/x]sf] ?=!)&,@!!,#%* nfO{ C0f tyf nufgL cGtu{t 
æ;'/If0fkqdf lk|ldod vr{Æ zLif{sdf b]vfO{Psf] 5 .

k]gfn Jofh 5'6
;.nrqm ;fk6L

#Ü

3/ ;fk6L
($Ü

z}lIfs ;fk6L
#Ü
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#=!# If]qut sf]if pkof]u  

sf]ifn] o; cfly{s jif{;Ddf pknAw ;|f]t dWo] ljleGg If]qdf u/]sf] pkof]u b]xfo adf]lhd k|:t't ul/Psf] 5 M

If]q nufgL kl/of]hgf shf{ ;~rostf{ shf{ cGo If]q

pkof]u -?=nfvdf_  55,10,52 24,81,96 1,04,11,60 10,40,24

#=!$  s= If]qut cfDbfgL

sf]ifn] o; cfly{s jif{df u/]sf] cfDbfgL dWo]  nufgLaf6 ?=# ca{ #! s/f]8 #^ nfv , kl/of]hgf shf{af6 ?=@ ca{ (* 
s/f]8 $) nfv, ;~rostf{ ;fk6Laf6 ?=* ca{ &) s/f]8 @$ nfv tyf cGo cfDbfgLaf6 ?=@) s/f]8 ^ nfv /x]sf] 5 . 

If]q nufgL kl/of]hgf shf{ ;~rostf{ shf{ cGo If]q

/sd -?=nfvdf_ 3,31,36 2,98,40 8,70,24 20,03

 nufgL kl/of]hgf shf{  ;~rostf{ shf{ cGo

sf]ifsf] pkof]usf] cj:yf

 /
s

d
 ?

= n
fv

d
f

!,@)),)))

!,))),)))

*)),)))

^)),)))
$)),)))
@)),)))

)

kl/of]hgf shf{ 
@)∞

;~rostf{ shf{ 
%&∞

nufgL
@@∞

cGo cfDbfgL
!∞

If]qut cfDbfgL
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v= If]qut vr{

sf]ifn] o; cfly{s jif{df u/]sf] vr{ dWo] Jofh vr{ jfkt ?=!@ ca{ #( s/f]8 (* nfv, sd{rf/L vr{ tyf Joj:yf jfkt 
?=&* s/f]8 ^! nfv, ;~rfng vr{ jfkt ?= !) s/f]8 #* nfv tyf cGo hf]lvd Joj:yf, x|f; vr{ nufot cGo vr{ 
jfkt ?=!* s/f]8 #! nfv /x]sf] 5 . 

If]q Jofh vr{ sd{rf/L vr{ tyf 
Joj:yf ;~rfng Joj:yf tyf

 cGo vr{

/sd -?=nfvdf_ 12,39,98 78,61 10,38 18,31

#=!% a]rfn' ;~ro sf]if

;~rostf{sf] sd{rf/L ;~ro sf]ifdf ;l~rt /sd lkmtf{ kfpg ;Sg] cj:yf ePsf] z'? ldltn] ^ jif{;Dd lkmtf{ lng 
gcfPsf ;~rostf{sf] ;l~rt /sd o; cfly{s jif{ b]lv 5'6\6} Joj:yfkg ug]{ Joj:yf ul/Psf] 5 .

zfvf lghfdtL k|x/L h+uL lzIff ;+:yfg hDdf

z'? df}Hbft ?= 1,038,638,578 1,042,938,450 427,175,577 308,394,086 439,217,311 3,256,364,001

vr{ ?= (13,734,816) (5,229,880) (2,544,970) (3,339,338) (4,914,521) (29,763,525)

yk ?= 168,965,742 244,675,409 137,040,962 66,834,945 126,971,543 744,488,600

clGtd df}Hbft ?= 1,193,869,504 1,282,383,979 561,671,569 371,889,693 561,274,333 3,971,089,076

(@∞

^∞

!∞ !∞

vr{sf] If]qut k|:t'lt

Jofh vr{

;~rfng

Joj:yf tyf cGo vr{

sd{rf/L vr{ tyf Joj:yf

 lghfdtL k|x/L huL  lzIff ;:yfg

a]rfn' /sd 

 /
s

d
 ?

= x
h

f/
d

f

!,$)),)))=))
!,@)),)))=))
!,))),)))=))
*)),)))=))
^)),)))=))
$)),)))=))
@)),)))=))

)
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#=!^ ljut jif{sf] cfDbfgL ÷vr{ 

ljut aif{x?;“u ;DalGwt sf/f]af/af6 ePsf] cfDbfgL  ?=!,@*,$(,)@&÷– nfO{ æljut jif{sf] cfDbfgLÆ zLif{sdf / vr{ 
? !!@,$!,$&@÷– nfO{  æljut jif{sf] vr{Æ zLif{sdf 5'§f 5'§} n]vf°g u/L  v'b /sd ?=!^,)&,%%%÷– nfO{ o; cly{s 
aif{sf] cfo ljj/0fsf]  ljut aif{sf] cfDbfgL -vr{_ lzif{sdf k|:t't ul/Psf] 5 . ljut jif{sf s]xL sf/f]af/sf] /sdn] 
ljQLo lja/0fdf ;f/e"t c;/ gkg]{ ePsf]n] Materiality Principle nfO{ Wofgdf /fvL of] jif{sf] sf/f]af/df b]vfO{Psf] xf] .

#=!& ;~rostf{ sf]if÷;fk6L ;dfof]hg

ljut nfdf] ;dob]lv bfaL jf e'QmfgL x'g g;s]sf ;~rostf{x?sf] sf]if s§L tyf ljz]if ;fk6L vftfdf df}Hbft /x]sf] 
?=%))÷– eGbf a9L / ?=@,)))÷– ;Ddsf]  /sdnfO{ ;k|df0f dfu bfaL u/]sf avt e'QmfgL ug]{ u/L æ;~rostf{ 
sf]if÷;fk6L ;dfof]hgÆ vftfdf 5'§} /fvL Joj:yfkg ug]{ gLlt lnO{Pcg'?k cfly{s jif{ @)&!÷&@ sf] cGTo ;Dddf o; 
zLif{sdf ? 175,357,272 
df}Hbft /x]sf] 5 .  

#=!* cfjf; cfof]hgf cIfo sf]if

sf]ifn] kf]v/f cfjf; cfof]hgfsf] Joj:yfkg ug]{ p2]Zon] ?= !),)),)))÷– a/fa/sf] /sdnfO{ æcfjf; cfof]hgf cIfo 
sf]ifÆ :j?k k|e' a}+s ln=, kf]v/f zfvfdf  d'2lt vftf vf]nL /fv]sf] 5 .

#=!( sf]ifaf6 z]o/ nufgL ePsf ljleGg ;+:yfdf k|ltlglwTj

cfly{s jif{ @)&!÷&@ ;Dddf sf]ifsf] tkm{af6 z]o/ nufgL ul/Psf a}+s tyf cGo ;+:yfx?df sf]ifsf] tkm{af6 k|ltlglwTj 
ug]{ sf]ifsf pRr clws[tx?sf] ;+lIfKt ljj/0f b]xfo cg'?k /x]sf] 5 M 

l;=g+= ;+:yfsf] gfd k|ltlglwTj ug]{ ;~rfns

! lxdfnog a}+s ln= >L s[i0f k|;fb cfrfo{

@ g]kfn P;=aL=cfO{=a}+s ln= >L x;gf zdf{ 

# k|e' O{G:of]/]G; sDkgL ln= >L b'uf{ k|;fb ;'j]bL

$ n'lDagL a}+s ln= >L s]bf/gfy uf}td

% hnljB't nufgL tyf ljsf; s+= ln= xfn sf]ifjf6 ;~rfns g/x]sf]

^ Pg=l8=O{=lk= 8]enkd]06 a}s ln= β >L nIdL k|;fb >]i7 

& PgPdlj a}s ln=* >L /fh]Gb| sfkm\n]

* /fli6«o aLdf s+= ln= >L hLt]Gb| lwtfn

( Pg=cfO{=l8=l;=Soflk6n dfs{]6 ln= >L lxdfno k|;fb lzjfsf]6L

!) lSng O{glh{ a}+s ln=* >L aL/]Gb| df]xg e§/fO{
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* xfn pQm ;+:yfx? dh{ e} PgPdlj a}s ln= sf] ?kdf sf/f]af/ u/]sf] 5 . 
β pQm a}+s xfn b]j lasf; a}s e} sf/f]af/ ul//x]sf] 5 .
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#=@) sf]ifsf] C0f nufgL ePsf ;+:yfdf sf]ifsf] tkm{af6 k|ltlglwTj

cfly{s jif{ @)&!÷&@ ;Dddf sf]ifn] C0f nufgL ul/Psf ljleGg ;+:yfx?, cfly{s jif{ @)&!÷&@ ;Dddf ePsf] C0f 
nufgL /   sf]ifsf] tkm{af6 k|ltlglwTj ug]{ sf]ifsf pRr clws[tx?sf] ;+lIfKt ljj/0f b]xfo cg'?k /x]sf] 5 M

l;=g+= ;+:yfsf] gfd C0f nufgL
?=-xhf/df_ k|ltlglwTj ug]{ ;+~rfns

! ck/ tfdfsf]zL xfO{8«f]kfj/ 5,78,00,76/- >L s[i0f k|;fb cfrfo{

@ /;'jfu9L xfO{8«f]kfj/ 60,33,35/- >L dfwj k|;fb sf]O/fnf

# dWo ef]6]sf]zL xfO{8«f]kfj/ 53,25,98/- >L aL/]Gb| df]xg e§/fO{

$ :ofGh]g xfO{8«f]kfj/ 16,78,22/- >L lzj s'df/ cof{n 

#=@!  ;DalGwt JolQm÷;+:yf;+usf] sf/f]af/

#=@!=! sf]ifsf] tkm{af6 z]o/ nufgL ePsf ljleGg ;+:yfdf sf]ifsf] sf/f]af/

cfly{s jif{ @)&!÷&@ ;Dddf sf]ifsf] tkm{af6 z]o/ nufgL ul/Psf a}+s tyf cGo ;+:yfx?, ;f] ;+:yfx?df /x]sf] sf]ifsf] 
d'2lt lgIf]ksf] df}Hbftsf] ljj/0f b]xfo cg'?k /x]sf] 5 M 

l;=g+= ;+:yfsf] gfd
z]o/ nufgL 

/sddf           
-?=xhf/df_

z]o/ 
nufgL 

k|ltztdf

d'2tL lgIf]kdf /x]sf] df}Hbft 
-?=xhf/df

o; jif{ ut jif{

! lxdfnog a}+s ln= 84,00 14.00 40,00,00

@ g]kfn P;=aL=cfO{=a}+s ln= 15,92,10 14.00 50,00,00 1,25,00,00

# n'lDagL a}+s ln= 18,92,05 14.52 70,00,00 57,00,00

$ g]kfn lasf; a}+s ln= lx;fj /fkm;fkm ePsf]

% Pg=cfO{=l8=l;= Soflk6n dfs{]6 ln= 8,86,19 24.99

^ k|e" O{G:of]/]G; sDklg ln= 2,99,00 14.00

& PgPdlj a}s ln=* 18,80,21 10.00 1,10,00,00 25,00,00

* olt lasf; a}+s ln= 2,40,00 15.00

( lSng O{glh{ a}+s ln=* 16,32,00 15.00

!) Pg=l8=O{=lk= 8]enkd]06 a}s ln= β 7,20,00 15.00

!! /fli6«o jLdf s+=ln= 29,79,75 8.02

!@ hnljB"t nufgL tyf ljsf; s+= ln= 1,00,00,00 10.00

*xfn pQm ;+:yfx? dh{ e} PgPdlj a}s ln= sf] ?kdf sf/f]af/ u/]sf] 5 . 
β pQm a}+s xfn b]j lasf; a}s e} sf/f]af/ ul//x]sf] 5 .
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ljj/0f o; jif{ ?= ut jif{ ?=

;~rfns ;ldltsf] j}7s eQf tyf vr{ 10,10,960/- 14,18704/-

lgodfg';f/ ul7t cGo ;ldlt÷kbk"lt{ ;ldlt tyf pk;ldltsf] j}7s eQf tyf vr{ 72,70,024/- 12,364,487/-

l;= g+= ;+:yfsf] gfd
nfut d"No
?=xhf/df

z]o/ ;+Vof

k|lt z]o/
nfut 
d"No

sf/f]af/
d"No ?=

2071/72

z]o/sf] d"No
ahf/ d"No
?=xhf/df

! lxdfnog a}+s ln= 8,400 4,665,779 1.8 813 3,793,278

@ g]kfn P;=aL=cfO{=a}+s ln= 159,210 4,595,093 34.65 887 4,075,847

# n'lDagL a}+s ln= 189,205 2,668,540 70.9 342 912,640

$ Pg=cfO{=l8=l;= Soflk6n dfs{]6 ln= 88,617 669,715 132.32 255 170,777

% k|e\' O{G:of]/]G; sDklg ln= 29,900 440,988 67.8 350 154,346

^ PgPdlj a}s ln=* 188,021 2,641,600 71.18 507 1,339,291

& olt lasf; a}+s ln= 24,000 240,000 100 133 31,920

* lSng O{glh{ a}+s ln= * 163,200 1,889,874 86.35 273 515,935

( Pg=l8=O{=lk=8]enkd06 a}s ln=β 72,000 873,676 82.41 176 153,767

!) /fli6«o jLdf s=ln= 297,975 273,767 1,088.43 5100 1,396,212

!! hnljB"t nufgL tyf ljsf; s+=ln= 1,000,000 10,000,000 100 100 100,000

hDdf 2,220,530 13,544,015

*xfn pQm ;+:yfx? dh{ e} PgPdlj a}s ln= sf] ?kdf sf/f]af/ u/]sf] 5 . 
β pQm a+}s xfn b]j lasf; a}s e} sf/f]af/ ul//x]sf] 5 .

#=@!=@

sf]if ;~rfns ;ldltsf] j}7s eQf tyf vr{ / cGo ;ldlt÷pk;ldltx?sf] j}7s eQf tyf vr{sf] ljj/0f b]xfo cg'?k 
/x]sf] 5 M

#=@!=#  

sf]ifsf ;~rfns, k|zf;s tyf cGo sd{rf/Ln] sf]if;“u ;DalGwt s'g}klg 7]Ssf k§f lnPsf] jf 7]Ssf k§f Pj+ vl/bdf 
hfgsf/L eP cg';f/ s'g} lsl;dsf] ;+nUgtf /x]sf] 5}g . sd{rf/L Pj+ ;~rostf{sf] x}l;otn] sfg"gn] lbPsf] ;'ljwf, shf{ 
tyf ;fk6L jfx]s s'g}klg ;'ljwf lnPsf] jf cfly{s sf/f]af/df ;+nUgtf 5}g .

#=@!=$  

sf]if ;~rfns ;ldltsf] ldlt @)&!÷#÷& sf] j}7s g+=!$@! sf] lg0f{o cg'?k ;~rfns, sf]if Joj:yfkg / sd{rf/Lx?sf] 
cfrf/ ;+lxtf ;DjGwL ;+:yfut ;'zf;g lgb]{lzsf,@)&! nfu" ul/Psf] 5 .

#=@!=% sd{rf/L b/jGbL

cfly{s jif{ @)&!÷&@ Dff :jLs[t b/aGbL %@% /x]sf]df %)# sd{rf/L sf]ifdf sfo{/t /x]sf 5g\ .

#=@!=^ z]o/ nufgL M

s_ z]o/ nufgLsf] nfut d"No÷ahf/ d"Nosf] cj:yf M

cfly{s jif{ @)&!÷&@ ;Dddf sf]ifn] ;:yfks z]o/ nufgL u/]sf a}+s tyf cGo ;+:yfx?sf] ahf/ d"No,nfut d"No,z]o/ 
nfut tyf nufgL gf]S;fgL Joj:yfsf] ljj/0f b]xfo cg'?k /x]sf] 5 M
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cfly{s jif{ @)&!÷&@ ;Dddf sf]ifn] j}+s tyf cGo ;+:yfx?df u/]sf] ;+:yfks z]o/ nufgLsf] ahf/ d"No nfut ?=!# ca{ 
%$ s/f]8 $) nfv !% xhf/ /x]sf] 5 . h'g nfut d"No eGbf ?=!! ca{ #@ s/f]8 #$ nfv *& xhf/ a9L cyf{t ^)(=(% 
k|ltzt /x]sf] 5 .

v_  o; jif{sf] yk z]o/ nufgL tyf jf]gz z]o/sf] cj:yf M 

sf]ifn] o; cfly{s jif{df ljleGg j}+s tyf ;+:yfx?df u/]sf] yk z]o/ nufgL / k|fKt ePsf] jf]g; z]o/sf] ljj/0f b]xfo 
cg'?k /x]sf] 5 M

sf]ifn] o; cfly{s jif{df ljleGg j}+s tyf ;+:yfx?jf6 
s'n @) nfv )# xhf/ (%$ lsQf jf]g; z]o/ k|fKt 
u/]sf] 5 . ;f]sf] c+lst d"Nodf u0fgf ubf{ x'g cfpg] 
?= @) s/f]8 # nfv (% xhf/ $ ;onfO{ sf]ifsf]      
n]vf gLlt cg';f/ cfo ljj/0fdf ;dfj]z ul/Psf]  
5}g . pQm af]g; z]o/sf] sf/f]af/ ePsf] pknAw ahf/ 
d"No cg';f/ s/La ?=! ca{ #% s/f]8 (& nfv a/fa/ 
x'g cfp“5 .

u_ sf]ifsf] nufgL /x]sf] ljQLo ;:yfsf] dh{/

sf]ifsf] nufgL /x]sf PgPdaL a}+s / lSng O{ghL{ a}+s 
dh{ eO{ PgPdaL a}+ssf] ?kdf sf/f]af/ z'? u/]sf] 5 . 
lSng O{ghL{ a}+ssf] ;+:yfks z]o/ ;+Vof !*,*(,*&$÷– 
/x]sf]df ;Demf}tfdf to ePsf] Swap Ratio !M)=&% 
cg'?k PgPdaL a}+ssf] !$,!&,$)% lsQf z]o/ sf]ifnfO{ 
k|fKt ePsf] 5 . h;af6 PgPdaL a}+ssf] s'n k"“hL 
;+/rgfdf sf]ifsf] nufgL c+z (=&&. k|ltzt cyf{t hDdf 
$,!%,$%,%(# z]o/ ;+Vof dWo]  ##,$@,!@& ;+:yfks 
z]o/ / &,!^,*&* lsQf ;fwf/0f z]o/ u/L s"n 
$),%(,))% lsQf z]o/ sf]ifsf] :jfdLTjdf /x]sf] 5 . 

To;}u/L sf]ifsf] nufgL /x]sf] Pg8LO{kL a}sdf /fO{lh· 
8]enf]kd]06 a}+s dh{ eO{ b]j lasf; a}ssf] gfdaf6 

sf/f]af/ z'? u/]sf] 5 . Pg8LO{kL a}ssf] ;+:yfks
z]o/ ;+Vof *,&#,^&^ /x]sf]df to ePsf] Swap Ratio 
!M! cg'?k b]j lasf; a}ssf] *,&#,^&^ lsQf z]o/        
sf]ifnfO{ k|fKt ePsf] 5 . h;af6 b]a lasf; a}+ssf] s'n 
k"hL ;+/rgfdf sf]ifsf] nufgL c+z !)=^* k|ltzt cyf{t 
hDdf *!,*),($* z]o/ ;Vof dWo] *,&#,^&^ lsQf 
;+:yfks z]o/ sf]ifsf] :jfldTjdf /x]sf] 5 .

#=@@ k"“hLut vr{sf] ;Defljt bfloTj

sf]ifsf] nugv]nl:yt ejgsf] clGtd ljn jfktsf] 
?=!,&^,*(,&$$÷)! / k/fdz{bftfnfO{ ?=^&,*))÷–  
e'QmfgL ug{ afFsL /x]sf] 5 .

#=@# hf]lvd Joj:yfkg

sf]ifn] b]xfosf ljleGg If]qsf sf/f]jf/x?sf]      
hf]lvd Joj:yfkgsf nflu ;~rfns ;ldltsf] ldlt 
@)&!÷@÷!& sf] j}7s g+= !$!* sf] lg0f{ofg';f/ hf]lvd 
Joj:yfkg lgb]{lzsf,@)&! cg'?k hf]lvd Joj:yfsf 
nflu  b]xfosf] sfo{x? ul/Psf]] 5 M

;+:yfsf] gfd xsk|b z]o/ jf]g; z]o/ -?=_ o; jif{;Ddsf] hDdf -?=_

lxdfnog a}+s ln= - 6,08,580 46,65,779

g]kfn P;=aL=cfO{=a}+s ln= - 5,99,360 45,95,093

n'lDagL a}+s ln= - 151,049 26,68,540

k|e' O{G:of]/]G; sDklg ln= 32,893 4,40,988

lSng O{glh{ a}+s ln=* - 1,71,806 18,89,874

Pg= Pd= lj= a}+s ln=* 4,40,266 26,41,600

hDdf 20,03,954 1,69,01,874

*xfn pQm ;+:yfx? dh{ e} PgPdlj a}s ln= sf] ?kdf  sf/f]af/ u/]sf] 5 . 

sd{rf/L ;~ro sf]if

kl
/l
z
i7



sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@

s= t/ntf hf]lvd (Liquidity Risk)  

sf]ifn] ;~rostf{sf] /sdnfO{ nugL gLlt,@)&! cg'?k 
ljleGg If]qdf kl/rfng ub}{ cfPsf] 5 . ;do cg';f/ 
t/ntf Joj:yfkgsf nflu sf]ifn] jfl0fHo a}+ssf] d'2tL 
lgIf]k / ;/sf/L ;'/If0f kqdf ;d]t nufgL u/]sf] 5 .  

v= ahf/ hf]lvd   (Market  Risk)  

sf]ifn] lglb{i6 u/] cg'?k ;DklQ bfloTj ;+/rgf leq    
/xL jhf/ hf]lvdsf] klxrfg ug]{, dfkg ug]{ / Joj:yfkg 
ug]{ kl/kf6Lsf] ljsf; ul/Psf] 5 . ahf/ hf]lvdsf 
tTjx? lgoldt ?kdf kl/jt{g eO{/xg] x'“bf hf]lvd 
Joj:yfkg ug]{ ljlw tyf cf}hf/x? ;d]t ;do ;dodf 
cfjZostf cg'?k k'g/fjnf]sg ug]{ gLlt lnO{Psf] 5 .

cfly{s jif{ @)&!÷&@ Dff ljQLo jhf/df cTolws 
t/ntfsf ] cj:yfjf6 Jofhb/df lg/Gt/ lu/fj6 
/x]sfn] sf]ifn] ;~rostf{nfO{ k|bfg ug]{ Jofhb/df 
;d]t k|efj k/]sf] 5 . oBkL, Joj:yfkgn] ahf/sf] 
cg'udg ;fy} k|efjsf/L nufgL Joj:yfkg dfkm{t 
lgIf]kstf{nfO{ j9L eGbf j9L k|ltkmn k|bfg ug{ 
k|oTg/t /xsf] 5 .

sf]ifsf] jhf/ hf]lvdsf] klxrfg, dfkg, cg'udg, 
Joj:yfkg / ljZn]if0f ug{ Ps jhf/ hf]lvd Joj:yfkg 
lgb]{lzsf sfof{Gjog ug]{ gLlt lnO{Psf] 5 .

u= ;~rfng hf]lvd (Operational Risk)  

sf]ifsf] sfo{ k|lqmofdf /xg] sdL sdhf]/L, dfgljo q'6L, 
cfsl:ds jf k|fs[lts ?kdf x'g] ;~rfng hf]lvdnfO{ 
Joj:yfkg ug{ tyf cfGtl/s lgoGq0f k|0ffnLnfO{ 
;'b[9 agfpg n]vfkl/If0f ;ldlt, hf]lvd Joj:yfkg 
;ldltsf] ;+/rgfTds Joj:yfsf cltl/Qm sf]ifdf 
5'§} ljefuLo ;+/rgf sfod u/L cfGtl/s lgoGq0f 
k|0ffnLnfO{ dha't ul/Psf] 5 .

ljQLo k|ltj]bgsf] cg'kfng / ;f]df /xg] hf]lvdnfO{ 
Go"g ug{ sd{rf/L ;~ro sf]if P]g,@)!( / P]g cGt{ut 
jg]sf gLlt, lgod tyf sfo{ljlwx?df cfjZostf cg'?k 
;dofg's"n k'g/fjn]fsg ug]{ ul/Psf] 5 .

3= C0f nufgL hf]lvd (Credit Risk)   

sf]ifn] kl/of]hgfx?sf] ;d'lrt hf]lvd ljZn]if0f kZrft 
kl/of ]hgfdf nufgL ug] { gLlt lnPsf] 5 . g]kfn
;/sf/sf] :jfldTjdf /x]sf ;+:yfdf C0f k|jfx ubf{ 
g]kfn ;/sf/sf] hdfgt lnO{ shf{df /xg] hf]lvdnfO{ 
;d'lrt Joj:yfkg ug]{ u/]sf] 5 . ;fy}, sf]ifn] d'2tL 
lgIf]kdf nufgL ubf{ ;DalGwt  a}+sx?sf] q}dfl;s ?kdf 
k|sflzt tYof°nfO{ cfwf/ agfO{  hf]lvd Joj:yfkg 
ug]{ u/]sf] 5 .

ª= ;"rgf k|ljlw ;DjlGw hf]lvd (IT Related Risk)  

;"rgf k|ljlwdf b]lvg] hf]lvd GogLs/0f ug{ sf]ifdf 
ljkt Joj:yfkg of]hgf,@)&! sfof{Gjogdf NofO{Psf] 
5 . ;f]jf6 ;"rgf k|ljlwdf b]lvg] hf]lvdsf] klxrfg, 
dfkg, cg'udg / cfGtl/s lgoGq0f ug]{ kl/kf6Lsf] 
ljsf; eO{;s]sf] 5 . o;} ;Gb{edf sf]ifn] hf]lvd 
Go"gLs/0f ug{ IT System Audit u/]sf] / ;f] k|ltj]bgdf 
pNn]lvt ;'emfjx/nfO{ cNksflng tyf bL3{sflng 
?kdf juL{s/0f u/L cNksfnLg ;'emfjx?nfO{ ;Djf]wg 
ub} { nluPsf] / bL3{sfnLg ?kdf ;DkGg ug' { kg] { 
sfo{sf nflu oxL cfly{s jif{df ;"rgf k|ljlw /0fgLlt 
sfof{Gjogdf NofO{ ;"rgf k|ljlw hf]lvdnfO{ Go"gLs/0f 
ug{ sf]if cu|;/ /x]sf] 5 .

r= ;~rostf{ shf{ hf]lvd (Contributors Credit Risk)  

sf]ifn] ;~rostf{nfO{ k|bfg ub}{ cfPsf ljleGg shf{ 
tyf ;fk6Lx?sf] hf]lvdnfO{ Go"gLs/0f ug{ shf{sf] 
cg'udg tyf lgoGq0f k|0ffnLsf] ljsf; ul/Psf] 5 . 
shf{sf] jflif{s ?kdf k'g/fjnf]sg ug'{sf ;fy} lwtf]sf] 
lgoldt ?kdf :ynut lg/LIf0f ;d]t u/L k|ltj]bg
hf]lvd Joj:yfkg ;ldltdf k]z ug]{ kl/kf6Lsf] ljsf; 
ul/Psf] 5 .

#=@$ jf;nft k5Lsf] 36gf

cfly{s jif{ ;dfKt ePkl5 / of] cfly{s ljj/0f 
;~rfns ;ldltjf6 cg'df]bg ePsf] ldlt ;Dddf k|:t't 
cfly{s ljj/0fdf yk gf]S;fgL Joj:yf ;dfof]hg ug'{kg]{ 
u/L s'g} k|sf/sf] 36gfx? ePsf] 5}g .
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sd{rf/L ;~ro sf]ifjflif{s k|ltj]bg @)&!÷&@
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#=@% d'2f dfldnfsf] cj:yf

cfly{s jif{ @)&!÷&@ df sf]if ljkIf /x]sf d'Vo d'Vo d'2fx?sf] ljj/0f b]xfo adf]lhd /x]sf 5g\ M

l;=g+= ljifo d'2f
d'2f 

;+Vof
cbfnt xfnsf] cj:yf

!= sf]if s§L ;DjGwL - lzIff _ pTk|]if0f, k/dfb]z ! ;jf]{Rr cbfnt ljrf/fwLg

@= sf]if s§L ;DjGwL - k|x/L _ pTk|]if0f   ! ;jf]{Rr cbfnt ljrf/fwLg

# tfdfsf]zL z]o/ ;DjGwL
pTk|]if0f -!_
pTk|]if0f -@_

@ ;jf]{Rr cbfnt ljrf/fwLg

$ ;~rostf{ shf{ ;DjGwL lwtf lnvt jb/ !
k'g/fj]bg  cbfnt 
kf6g

ljrf/fwLg

% ;~rostf{ shf{ ;DjGwL
C0f lglZrt u/L bf= 
vf= gfd;f/L u/L kf“pm

!
eQmk'/ lhNnf 
cbfnt

ljrf/fwLg

^ b km"njf/L xf]6n ;DjGwL pTk|]if0f -!_ ! ;jf]{Rr cbfnt ljrf/fwLg

&
;'Gwf/f ejgsf] 3/ ef8f 
;DjGwL

s/f/ jdf]lhd /sd 
lbnfO{ e/fO{  kf“pm

!
nlntk'/ lhNnf 
cbfnt

ljrf/fwLg

;'Gwf/f ejgsf] s/f/ adf]lhdsf] ef8f c;'n ug{ nlntk'/ lhNnf cbfntdf bfo/ ul/Psf] d'2fdf @)&@÷)^÷)^ ;Ddsf] 
k|la/ zd;]/;+u c;'n ug{ af“sL /x]sf] 3/ef8f tyf h/Ljfgfdf cf=a= @)&!÷&@ df ;alnh/x?n] k|la/ zd;]/sf] tkm{af6 
hDdf u/]sf] ?=^,!*,^^,^^&÷– 36fO{ hDdf ?=!@,^@,^%,(&!÷– lghaf6 e/fO{ kf“pm egL ;Ddflgt cbfntdf sf]ifsf] bfaL 
/x]sf] 5 . pQm d'2f bfo/ ubf{ sf]ifn] bfjL /sdsf] ! k|ltztn] x'g cfpg] /sd ?=!@,^^,$%)÷– lgodfg';f/sf] w/f}6L 
;d]t /fv]sf] 5 .

#=@^ cfly{s ljj/0f cg'df]bg 

sf]ifsf] cfly{s jif{ @)&!÷&@ sf] ;+nUg ljQLo ljj/0fx? sf]if ;~rns ;ldltsf] ldlt @)&@÷)(÷@( sf] j}7sjf6
cg'df]bg ul/Psf] 5 .

sd{rf/L ;~ro sf]if

kl
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Senior Managers

al/i7 k|aGwsx?

5
cf]ds[i0f >]i7

5
hLjg s'df/ s6jfn

5
/fhf/fd >]i7

5
ljhos'df/ >]i7

5
>L/fd z]v/ clwsf/L

5
w|'a e6\6/fO{

5
ch'{gs'df/ uf}td

5
w|'ak|;fb clwsf/L

5
x]dGt/fh clwsf/L

5
b'uf{k|;fb ;fksf]6f

5
/fh]Gb| zfSo



Branch Managers

zfvf sfof{no k|d'vx?

5
lji0f'k|;fb kf}8]n

zfvf sfof{no, kf]v/f

5
dx]zk|;fb vgfn

zfvf sfof{no, sf]xnk'/

5
bz/y s'df/ nfld5fg]
zfvf sfof{no, wgu9L

5
zfGtf uf}td

zfvf sfof{no, lj/f6gu/

5
s[i0faxfb'/ lh=;L=

zfvf sfof{no, ;'v]{t

5
t]hk|;fb vgfn

zfvf sfof{no, wgs'6f

5
k/dfTdf Gof}kfg]

zfvf sfof{no, a'6jn

5
lbg]zs'df/ s]=;L=

zfvf sfof{no, x]6f}8f



sd{rf/Lsf] gfd kb tx zfvf

>L ;'dgf :yflkt k|aGws * ;fdflhs ;'/Iff zfvf

>L 6f]kf /fd kl08t k|aGws * n]h/ Joj:yfkg tyf vftf PsLs/0f zfvf -lghfdtL_

>L k/z' /fd sf]O/fnf k|aGws * cfGtl/s Joj:yfkg ,cfk"lt{ zfvf

>L x]d /fh kf08] k|aGws * of]hgf,cg'udg tyf d"\Nof°g zfvf

>L u'0f /fh >]i7 k|aGws * j}+s l/slG;lnP;g zfvf

>L ;'jfif v8\sf l;i6d OlGhgLo/    * xf8{j]o/ tyf g]6js{ ;kf]6{

>L ;fu/ s'df/ l;+x k|aGws * ejg lgdf{0f zfvf

>L /fd sfhL s]=;L= k|aGws * n]h/ Joj:yfkg tyf vftf PsLs/0f zfvf -k|x/L÷;+:yfg_

>L /fs]znfn >]i7 k|aGws-l;i6d_ * l;i6d ck/];g ;kf]6{

>L kjg b]phf k|aGws -l;len 
OlGhlgo/_

* ejg lgdf{0f tyf cfjf;  Joj:yfkg ljefu

>L jL/]Gb| kf}8]n k|aGws * s]Gb|Lo n]vf tyf jh]6 zfvf

>L bfdf]b/ k|;fb ;'j]bL k|aGws * dfgj ;+zfwg Joj:yfkg zfvf

>L dx]Gb| /fh zfSo k|aGws * nufgL tyf 6«]h/L Joj:yfkg zfvf

>L /fh]Gb| e08f/L k|aGws * ejg Joj:yfkg zfvf

>L nIdL k|;fb v/]n k|aGws * ;~rostf{ shf{ c;"nL zfvf

>L /d]]z rGb| a]njf;] k|aGws * s]lGb|o sfp06/

>L dbg ;'j]bL k|aGws-kl/of]hgf 
ljZn]if0f_

* ;fk6L e'QmgL zfvf

>L lblnk /fh kf}8]n k|aGws * dfgj ;+zfwg of]hgf tyf ljsf; zfvf

>L gu]Gb| k|;fb kf}8]n k|aGws * kl/of]hgf shf{ zfvf

>L bz{g e§/fO{ k|aGws -kl/of]hgf 
ljZn]if0f_

* kl/of]hgf ljZn]if0f

>L ga/fh kf}8]n k|aGws-sfg"g_ * sfg"g zfvf

>L sNkgf dfgGw/ k|aGws * ;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu , n]vf 
zfvf

>L s]za a= cfrfo{ k|aGws * cfGtl/s k|zf;g Joj:yfkg zfvf, 7d]n

>L bLk s'df/ lji6 k|aGws * n]h/ Joj:yfkg Plss/0f zfvf -h+uL÷lzIff_

>L Zofd s'df/ dNn jl/i7 zfvf clws[t & k'Nrf]s

>L /fdrGb| kf]v/]n jl/i7 zfvf clws[t & l;+xb/jf/

;]jf s]Gb|

sd{rf/L ;~ro sf]if

zfvf k|d'vx?



;~rostf{sf nflu sf]if;“u ;DalGwt\ s'g} ;]jf, ;"rgf tyf hfgsf/L
 k|fKt ug{ tn plNnlvt ljefu, zfvf sfof{no tyf ;]jf s]Gb|df ;Dks{ ug{ ;Sg' x'g]5 .

zfvf sfof{no, lj/f6gu/
kmf]g g+M (&&–@!–$&@&*$

kmofS; g+M (&&–@!–$&@&*%

zfvf sfof{no, x]6f}8f
kmf]g g+M (&&–%&–%@$#&&

kmofS; g+M (&&–%&–%@$#^$

zfvf sfof{no, j'6jn
kmf]g g+M (&&–&!–%%!%!*÷!(÷@!

kmofS; g+ (&&–&!–%%!%@)

zfvf sfof{no, ;'v]{t
kmf]g g+M (&&–*#–%@#)^^

kmofS; g+ (&&–*#–%@#)@&

zfvf sfof{no, kf]v/f
kmf]g g+M (&&–^!–%@^*!!
kmofS; g+M (&&–^!–%@%))@

zfvf sfof{no, sf]xnk'/
kmf]g g+M (&&–*!–%$!@*@
kmofS; g+M (&&–*!–%$!@*@

zfvf sfof{no,wgu9L
kmf]g g+M (&&–(!–%@)^(@
kmofS; g+M (&&–(!–%@)^(!

zfvf sfof{no, wgs'6f
kmf]g g+M (&&–@^–%@))$(
kmofS; g+M (&&–@^–%@))%@

sf]ifsf zfvf sfof{nox? M

l;+xb/jf/

kmf]g g+M )!–$@))$^^÷$@))$^&
k'Nrf]s, nlntk'/

kmf]g g+M )!–%)!)!@^

;~rostf{ shf{ tyf c;"nL ljefu

 kmf]g g+ )!–$@!%@!$

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu

kmf]g g+M $@@%#*(,$@@%#(), $@@%#(@,(#,($ ,$@@%#(^,(&,(*

;]jf s]Gb|x?



!  ;~rostf{ ;]jf tyf 

 ;fdflhs ;'/Iff

 • ;~rostf{ sNof0fsf/L  
sf]ifdf Psd'i6 ?= !&=)%** 
s/f]8 hDdf .

 • ;~rostf{ :jf:Yo ;'ljwf    
of]hgf sf] cWoog ;DkGg .

 • ;~rostf{ ;fk6L 
sfo{ljlw, @)&) df      
kl/dfh{g .

 • @%$) ;~rostf{ sf]ifdf 
cfa¢ .

 • a]rfn' ;~ro sf]if 
Joj:yfkg sfo{ljlw, @)&! 
sfof{Gjog .

 • a}+ls° ;~hfnsf] k|of]u 
dfkm{t  ;]jf k|jfx k|lqmof 
cf/De .

 • sf]xnk'/ / k'Nrf]sdf yk  
;]jf s]Gb| ;~rfng .

@ gLltut tyf sfg"gL ;'wf/

 • sd{rf/L ;~ro sf]if P]g, @)!( 
df ;d;fdlos ;+zf]wg d:of}bf 
tof/ .

 • Standard Operation 
Procedure (SOP) sf cfwf/df 
cg'udg tyf d"Nof°g k|f/De . 

 • ;+:yfut ;'zf;g lgb]{lzsf @)&!,

 • hf]lvd Joj:yfkg lgb]{lzsf 
@)&!,

 • ;"rgf k|ljlw gLlt–@)&@,

 • dfgj ;+;fwg gLlt tyf dfgj 
;+;fwg ljsf; of]hgf–@)&@,

 • kl/of]hgf shf{ c;'nL laz]if 
gLlt @)&@,

 • Business Continuity Plan 
/ Disaster Recovery Plan 
sfof{Gjog .

 • cfGtl/s n]vfk/LIf0f         
lgb{]lzsf, @)&! kl/dfh{g .

# ;|f]t kl/rfng tyf

 hf]lvd Joj:yfkg

 • lgdf{0ffwLg % hnljB't 
cfof]hgfx?sf nflu 
lgoldt shf{ k|jfx . 

 • ko{6g If]qsf] ljsf;sf 
nflu g]kfn jfo' ;]jf 
lgudnfO{ shf{ k|jfx .

 • Any Branch Banking 
System sf] dfWodaf6     
;|f]t ;+sngsf nflu   
/fli6«o jfl0fHo a}+s 
/ g]kfn j}+s lnld6]8 
;“u ;dembf/L ;Demf}tf 
;DkGg .

 • nugv]nl:yt sdl;{on 
sDKn]S; lgdf{0f Pj+ 
ef8fdf nufpg] sfo{ 
;DkGg .

cfly{s jif{ @)&!÷&@

  k|d'v pknAwLx?sf] ;+lIfKt emns



$ n]vf tyf n]vfk/LIf0f  

 • cf=j= @)&!÷&@ sf]        
n]vfk/LIf0f ;dod} 
;DkGg . 

 • ;~rostf{nfO{ )=*% 
k|ltzt d'gfkmf ljt/0f . 

 • cf=j= @)&)÷&! sf] 
jflif{s k|ltj]bg g]kfn   
;/sf/, cy{ dGqfno 
;dIf k|:t't . 

 • ICAN  åf/f ;g\ @)!$ 
sf] National Best 
Presented Annual 
report Award (BPA)   
sf]ifnfO{ k|fKt . 

 • IFRS/NFRS 
sfof{Gjogsf nlfu 
cfGtl/s Joj:yf ldnfpg 
CoreTeam u7g .

% dfgj ;+;fwg tyf cfGtl/s  
       Joj:yfkg  

 • dfgj ;+;fwg ljsf; sf]ifsf] 
:yfkgf ug{ ;fdflhs ;'/Iff 
Pj+  ;~ro sf]if;+u ;DjlGwt 
ljifodf ;f]wsfo{sf nflu 
cfly{s ;xof]u k|bfg ug{] ;DaGwL 
sfo{ljlw, @)&) sfof{Gjog .

 • sf]ifsf sd{rf/L  ;Gtlt 
5fqj[lQ lgb]{lzsf, @)&) 
sfof{Gjog . 

 • :jb]z tyf ljb]zsf ljifout 
tflnDfdf sf]ifsf sd{rf/Lx?sf] 
;xeflutf . 

 • Senior Executive Forum  
sf] cGtlqmof sfo{qmd laleGg 
r/0fdf ;DkGg .

 • Electronic Attendance 
System sfof{Gjog .

^ ;"rgf tyf ;~rf/ k|ljlw  

 • Electronic Grievance 
Handling System sf] 
ljsf; .

 • Documents Archieving 
System sfof{Gjog .

 • ;"rgf k|ljlw k|0ffnLdf 
lglxt hf]lvd ljZn]if0f 
tyf ;'wf/sf] nflu sf]ifsf] 
jt{dfg sDKo'6/ k|0ffnLdf 
cfjZos ;'wf/ ug{ sfo{ 
of]hgf ;lxt k|lqmof    
k|f/De .

 • jfof]d]l6«s 8f6f ;+sng 
sfo{ k|f/De .


