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sd{rf/L ;~ro sf]if

^#cf}“ jflif{s ljz]iffª\s @)*!
cª\s (!



sd{rf/L ;~ro sf]if



;+/Ifs 
k|zf;s, >L lht]Gb| lwtfn 

;Nnfxsf/ ;d"x 
;x k|zf;s, >L hLjg s'df/ s6\jfn 
sf= d'= ;x k|zf;s, >L e/t/fh j:tL 

;Dkfbg ;d"x 
;+of]hs 

d'Vo k|aGws, >L /f]rg >]i7

;b:ox¿ 
sf= d'= jl/i7 k|aGws, >L ch'{g k|;fb pkfWofo 
pk– k|aGws, >L l;h{gf 1jfnL 
pk–k|aGws, >L lutf lzjfsf]6L 
pk–k|aGws, >L czf]s /fodfemL
;xfos k|aGws, >L dLgf a:g]t 

;xfos k|aGws, >L ljdn s6\jfn 

^#cf}+ jflif{s ljz]iffª\s @)*!, cª\s (!

sd{rf/L ;~ro sf]if
Employees Provident Fund
-sd{rf/L ;~ro sf]if P]g, @)!( adf]lhd :yflkt_

s]Gb|Lo sfof{no, k'Nrf]s, nlntk'/

ISSN: 3021-9280 (Print)





;~rfns ;ldlt

lbg]z s'df/ l3ld/]
cWoIf

;lrj -/fhZj_ cy{ dGqfno, g]kfn ;/sf/

lbks yfkf
;~rfns

k|x/L cltl/Qm dxflg/LIfs, 

g]kfn k|x/L

xl/z/0f k'8f;}gL
;~rfns

dxflgb]{zs, 

eG;f/ ljefu

lagf]b yfkf
;~rfns

;xfos /yL,g]kfn cfdL{

8f= xl/ k|;fb clwsf/L
;~rfns

;x–k|fWofks,

lqe'jg ljZjljwfno

lht]Gb| lwtfn
;~rfns

k|zf;s, sd{rf/L ;~ro sf]if

uf]ljGb u'?ª
;~rfns

k|d'v sfo{sf/L clws[t, 

s[lif ljsf; a}+s ln=



Joj:yfkg ;d"x

lht]Gb| lwtfn
-k|zf;s_

hLjg s'df/ s6\jfn

-;x–k|zf;s_

e/t/fh j:tL

-sf= d'= ;x–k|zf;s_

/f]rg >]i7

-d'Vo k|aGws_

laho s'df/ >]i7

-d'Vo k|aGws_

w|'j e§/fO{

-d'Vo k|aGws_

w|'j k|;fb clwsf/L

-d'Vo k|aGws_

jL/]Gb| kf}8]n
-d'Vo k|aGws_

;'jf; v8\sf
-d'Vo k|aGws_

bfdf]b/ k|;fb ;'j]bL

-d'Vo k|aGws_

7fs'/h+u yfkf    

-d'Vo k|aGws_

bz{g e§/fO{
-sf=d'= d'Vo k|aGws_

zfGtf uf}td
-sf=d'= d'Vo k|aGws_

;fu/ s'df/ l;+x
-sf=d'= d'Vo k|aGws_

gu]Gb| k|;fb kf}8]n 
-sf=d'= d'Vo k|aGws_























æ;'/lIft eljiosf] nflu ;~ro sf]if tyf lgj[Qe/0f sf]ifÆ

sd{rf/L ;~ro sf]if ^#cf}+ jif{ k|j]zsf] ;'vb\ cj;/df ;Dk"0f{ ;~rostf{ tyf lgj[Qe/0f of]ubfgstf{sf] ;Gt'li6 k|lt 

;b}j ;dlk{t /xg] ;+sNk ub}{ sf]ifsf ;]jf tyf ;'ljwfnfO{ yk u'0f:t/Lo / lbuf] agfpg] k|ltj4tf ;lxt ;Dk"0f{ 

;/f]sf/jfnfx?df xflb{s z'esfdgf JoQm ub{5f+} .

-!_ ;~rostf{ ljj/0fM 

ljj/0f of]ubfgstf{ of]ubfgstf{ sfof{no

;~ro sf]if % nfv &% xhf/ ## xhf/ ^ ;o

lgj[Qe/0f sf]if *) xhf/ $ ;o # xhf/ * ;o 

-@_ cf=j= @)*)÷*!sf] cg'dflgt ljQLo cj:yf M

ljj/0f ;~ro sf]if
lgj[Qe/0f 

sf]if
hu]8f sf]if bfloTjx? s"n ;|f]t

s'n 

nufgL
art

/sd ?= cj{df %!*=$* !!=@! #%=%! ^=!# %&!=## %%!=%# ^=#&

-#_ ljQLo ;'ljwfx?M

-s_ ;~rostf{ ;fk6L

ljj/0f ljz]if ;fk6L 3/ ;fk6L
z}lIfs 

;fk6L

3/ dd{t  

;fk6L
;/n ;fk6L

hUufvl/b 

;fk6L

;fk6L ;Ldf sf]if /sdsf] 
() k|ltzt;Dd

?=! 
s/f]8;Dd

?=$) 
nfv;Dd

?=#) 
nfv;Dd

?=$) 
nfv;Dd

?= ! 
s/f]8;Dd

Aofhb/ ^=^)  k|ltzt &=%) k|ltzt &=%) k|ltzt &=%) k|ltzt *=)) k|ltzt *=)) k|ltzt

-v_ Aofhdf 5'6M lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ ;~rostf{sf] 
;DalGwt q}df;df )=@% k|ltzt ljGb'n] Jofhb/df 5'6 lbg] Joj:yf ul/Psf] .

-u_ Aofh tyf d'gfkmf M cf=j= @)*)÷*! df sf]if /sddf Aofhb/ &=% k|ltzt
  M cf=j= @)*!÷*@ df sf]if /sddf Aofh b/ %=% k|ltzt
  M d'gfkmfM !=!) k|ltzt-@)&(÷*) sf] z'? df}Hbftdf_

-$_ ;fdflhs ;'/Iff ;'ljwfx?M

-s_ ;~rostf{ :jf:Yo pkrf/ of]hgfM ;~rostf{ jf lghsf] klt jf kTgLsf] pkrf/ vr{dWo] ;fwf/0f /f]utkm{ 
k|To]s cfly{s jif{df clwstd ¿=! nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jfcjlw e/df clwstd 

?=!) nfv;Dd /sd zf]wegf{ ul/g] .

-v_ ;'Ts]/L tyf lzz' :ofxf/ of]hgfM k|lt k|;\\"lt ?=&,%)) -@ k6ssf nflu_,

-u_ b'3{6gf Ifltk"lt{ of]hgfM ;~rostf{ jf lghsf] xsjfnfnfO{ ?=@ nfv;Dd, 

-3_ sfhlsl/of cg'bfg of]hgf M xsjfnfnfO{ ?=$) xhf/ .

-%_ sf]ifsf sfof{nox? M

pkTosfl:ytM k'Nrf]s -s]Gb|Lo sfof{no_, 7d]n, nugv]n / l;+xb/af/ .

pkTosf aflx/M lj/f6gu/, hgsk'/, x]6f}8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t, wgu9L / wgs'6f .

sd{rf/L ;~ro sf]if 
k'Nrf]s, nlntk'/ .

kmf]g g+=M %)!)!^%, %)!)!^^





Ps ;}lgs hjfgsf] cjsfz kZrftsf] 

sf?l0fs syfjf6 æ;}lgs b|Jo sf]ifÆ sf] hGd 

lj=;+= !((! ;fndf x'g k'Uof] . 3;|Fb}, jfd] ;b}{ 

@)!( ;fndf d"t{?k lnO{ sd{rf/L ;~ro sf]if 

gfdflª\st ;+:yfsf] pbo ePsf] ^# jif{ k"/f 

ePsf] pknIodf cfh xfdL of] eJotfsf ;fy 

z'ehGdf]T;j dgfO{/x]sf 5f}+ . 

;~rostf{sf] dfl;s ?kdf clgjfo{ s§L 

x'g] ;~ro sf]if /sd / of]ubfgdf cfwfl/t 

lgj[Qe/0f jfkt hDdf x'g] /sd g} sf]ifsf] k|d'v 

>f]t xf] . 5 bzs nfdf] O{ltxf; af]s]sf] sd{rf/L 

;~ro sf]ifsf] ljut lgs} g} pT;fxhgs / 

uf}/jdo /x]sf] 5 . sf]ifn] d'n'ssf] k|d'v 

;fdflhs ;'/Iff ;+:yfsf] x}l;otn] ;~ro 

sf]if, lgj[Qe/0f sf]if tyf cGo ;fdflhs ;'/Iff 

of]hgf sfof{Gjog ul//x]sf] 5 . ;fy} ljQLo 

;fwg kl/rfngsf lx;fjn] sf]if d'n'ssf] ;a} 

eGbf 7'nf] u}x| a}lsË ljQLo ;+:yfsf] e"ldsfdf 

;d]t /x]sf] 5 . 

sf]ifsf] sfo{ If]q / lhDd]jf/L, ljutdf lgjf{x 

u/]sf] e"ldsf Pjd\ eljiosf] ;Defjgfsf 

cfwf/df sf]ifk|lt ;/f]sf/jfnfsf] pRr 

ck]Iff / e/f];f /xg' :jefljs xf] . cfd 

;~rostf{÷of]ubfgstf{sf] ljZjf; / ;b\efj 

sf]ifsf] cd"No lglw xf] / o;}sf] ;+/If0f / 

k|j4{g sf]ifsf] ;+sNksf] ?kdf /x]sf] 5 . 

sf]ifn] ;~ro sf]if tyf lgj[Qe/0f sf]ifsf] ?kdf 

hDdf x'g cfPsf] /sdnfO{ b]zsf] pTkfbgzLn 

tyf k"jf{wf/ ljsf;sf] If]qdf pkof]u u/L lbuf] 

cfly{s ljsf;df of]ubfg k'¥ofpg'sf ;fy} k|fKt 

k|ltkmn ;~rostf{x?sf] lxtdf g} ljt/0f 

ub}{ cfPsf] 5 . o;/L sf]ifn] ;~ro sf]if / 

lgj[Qe/0f sf]ifsf] Joj:yfkgsf ;fy} b]zsf] 

k"jf{wf/ ljsf; Pj+ ;~rostf{÷of]ubfgstf{x?sf] 

;'/lIft cfly{s eljiosf] nflu ;d]t nufgL ub}{ 

cfPsf] 5 . 

sf]ifn] cjnDag ul//x]sf lgikIftf / t6:ytf, 

hjfkmb]lxtf / kf/blz{tf, glthfk|lt k|lta4tf, 

sfo{bIftf / k|efjsfl/tf, ;]jfsf] u'0f:t/Lotf, 

;d"x sfo{, ;dGjo / ;xeflutf h:tf 

Joj:yfksLo d"No dfGotfn] sf]ifsf] cfGtl/s 

;'b[9Ls/0fdf an k'¥ofO/x]sf 5g\ . 5 bzs 

a9L nfdf] cg'ej, cGt/f{li6«o c;n cEof;sf] 

cg';/0f, ;"rgf k|ljlwdf cfwfl/t sfo{ k|0ffnL, 

cfw'lgs a}+lsË ;~hfnsf] pkof]u, 5l/tf] 

Joj:yfkg k|0ffnLsf] cjnDjg dfkm{t ;]jf 

k|jfxnfO{ cTofw'lgs agfpFb} nluPsf] 5 . 

k|efjsf/L ;|f]t kl/rfng, lbuf] Pj+ u'0f:t/Lo 

;]jf tyf cfwf/e't ;fdflhs ;'/If0f sfo{qmdsf] 

lj:tf/ dfkm{t ;~rostf{ ;Gt'i6LnfO{ sf]ifn] 

cfkm\gf] clei6 agfPsf] 5 . :j:Yo / ;'vL 

;~rostf{sf] ;Gt'i6 kl/jf/ (A happy and 

healthy family of satisfied members) aGg] 

nIo ;lxt æ;~ro sf]if, lgj[Qe/0f sf]if / 

;DkfbsLo



cGo ;fdflhs ;'/Iff of]hgfsf] Joj:yfkgsf] 

dfWodaf6 sf]ifnfO{ ;/sf/L tyf ;fj{hlgs 

If]qsf] PsLs[t ;fdflhs ;'/Iff ;+:yfsf] ¿kdf 

ljsf; ug]{Æ b'/b[li6 -Vision_ tkm{ sf]ifsf] ofqf 

cf/De eO;s]sf] 5 . 

sd{rf/L ;~ro sf]if cGt/f{li6«o ;fdflhs 

;'/Iff ;+:yf -ISSA_ sf] cfj4 ;b:o ;+:yf 

xf] . ljZjJofkL ?kdf ;~hfn lj:tf/ u/]sf] 

o:tf ;+:yf dfkm{t /0fgLlts ;~hfn -Strategic 

Alliance_ sf] ljsf; u/L ;xsfo{ / ;fem]bf/L 

lgdf{0f tyf cg'ejsf] cfbfgk|bfg sf]ifsf 

nflu lxts/ x'G5 . ;~ro sf]if / ;fdflhs 

;'/Iff k|0ffnLsf ;DaGwdf ljZjJofkL ?kdf gofF 

cjwf/0ff / cEof;sf] k|of]u x'b} cfPsf] 5 . 

t;y{, sf]ifsf] ljutsf pknlAw / e"ldsfsf] 

;dLIff ub}{ /fli6«o tyf cGt/f{li6«o kl/j]zn] 

l;h{gf u/]sf] cj;/ / r'gf}tLsf] ljZn]if0fsf 

cfwf/df sf]ifn] cfkm\gf] ;lx uGtJo to ug]{ 

;do cfPsf] 5 . 

cGTodf, ;~rostf{sf] ;Gt'li6k|lt lg/Gt/ 

s[t;+slNkt sf]if ;~rostf{sf] lxtnfO{ Wofgdf 

/fv]/ plrt k|ltkmn k|bfg ug]{ tyf ;fdflhs 

;'/If0fsf] bfo/f km/flsnf] agfpFb} hfg] k|0f 

ub{5 . cfkm\gf] of]ubfg, e/f];f / ;b\efj4f/f 

sf]ifnfO{ cfhsf] l:yltdf cfOk'Ug ;fy lbg'x'g] 

;Dk"0f{ ;~rostf{÷of]ubfgstf{x?k|lt xflb{s 

cfef/ k|s6 ub{5f}+ . sf]ifsf d]xgtL / Odfgbf/ 

cu|hx?sf] cd"No of]ubfgnfO{ xflb{s–xflb{s 

gdg ub{5f}+ . lg/Gt/ ;fy / ;xof]usf] nflu 

g]kfn ;/sf/, ;fj{hlgs ;Ë7g, lghL If]q 

nufot ;d:t z'elrGtsx?k|lt s[t1tf 1fkg 

ub{5f}+ . sf]if klqsfsf] of] ljz]iffª\ssf] nflu 

cfkm\gf cd"No n]v k|bfg ug'{x'g] ;a} lj4fg 

n]vsx?nfO{ xflb{s wGojfb JoQm ub{5f}+ . 



ljifo;"rL

zLif{s n]vssf] gfd k]h g+=

;fj{hlgs Joj:yfkgsf gjLg k|j[lQ uf]kLgfy d}gfnL 9

;+:yfut ;'zf;g tyf cfGtl/s lgoGq0f k|0ffnL 8f= bfdf]b/ /]UdL 18

;fj{hlgs ;+:yfx?sf nflu vl/b sfg"g / o;sf] k|jGw ;'jf; rGb| lzjfsf]6L 25

g]kfndf >d ahf/ / o'jf knfogsf] ;d:of–;dfwfgsf 

pkfox?

uDeL/ axfb'/ xf8f 30

;/sf/k|lt hgljZjf; k|jw{g ug]{ pkfox¿M s]xL ljj]rgf /fdafa' g]kfn 42

sf]ifsf] cjsf] uGtJo / dfu{lrq ch'{g s'df/ uf}td 51

g]kfnsf] k'FhL ahf/ / sd{rf/L ;~ro sf]ifsf] e"ldsf gf/fo0f k|;fb zdf{ 60

a}+s tyf ljQLo ;+:yfsf] cj:yf / k|efjsf/L >f]t 

Joj:yfkgdf c;/ kfg]{ kIfx¿

b'uf{ s8]n -5Ts'nL_ 67

PsLs[t ;~ro sf]if / lgj[Qe/0f sf]ifsf] ?kdf sd{rf/L 
;~ro sf]if

bfdf]b/ k|;fb ;'j]bL 76

b]zsf] cfly{s ljsf;df sd{Rff/L ;~ro sf]ifsf] e"ldsf zfGtf uf}td 83

;fdflhs ;'/Iff M g]kfnsf] ljBdfg cj:yf gu]Gb| k|;fb kf}8]n 90

;fdflhs ;'/Iff sfo{qmdsf] lbuf]kgf ;'lglZrt / bfo/f 

lj:tf/df /x]sf r'gf}ltx? / ;'wf/sf pkfox?

/fdaxfb'/ s]=;L= 104

cfTd;hutf / ;'zf;g 8f= efujt cfrfo{ 112

g]kfndf ;DklQ Joj:yfkg sDkgL :yfkgfsf] cfjZostf, 

dxTj / r'gf}tL

dx]Gb| /fh zfSo 119



zLif{s n]vssf] gfd k]h g+=

;+:yfut ;'zf;g ;Gbe{ / sd{rf/L ;~ro sf]if 8Da/ axfb'/ v8\sf 129

kl/jt{g Joj:yfkg M sd{rf/L ;~ro sf]ifsf] ;Gbe{ /fwf s0f]n  137

;fj{hlgs ;+:yfgsf] cf}lrTo, r'gf}tL / cj;/x? pd]z yfkf 148

;dfj]zLs/0fsf] ofqfdf ;~ro sf]if /fh]Gb|ljqmd s]=;L= 157

;DklQ z'4Ls/0f tyf cf+tsjfbL lqmofsnfkdf ljQLo 

nufgL lgjf/0f ;DaGwL sfg'gL Joj:yf tyf g]kfnsf] 

jt{dfg cj:yf 

;'lgn k|hfklt 164

Integrating Sustainable HR Practices with Corporate 
Social Responsibility for Enduring Organisations

Prof. Dr. Arhan Sthapit 177

Government Audit and Code of Ethics in Nepal Maheshwar Kaphle 185

Trends in Public Service Delivery: From Past to Present Naniram Sapkota 189

The Role of Employees' Provident Fund (EPF) in Provident 
Fund, Pension Fund, and Social Security Benefits

Dr. Dilip Raj Paudel 198

A Synopsis of Credit Ratings: History, Sovereign Credit 
Rat-ings, and Their Impact on Nepal

Sudip Ghimire 206

Revolutionizing Bureaucratic Management Through 
Self-Awareness

Chandni Kayastha 213

Contemporary Issues in Investment Management of 
Em-ployees Provident Fund 

Prabesh Acharya 218

k|:t't ljz]iffª\sdf ;dfj]z n]v, /rgf n]vssf lghL cleJolQm / ljrf/ x'g\ .

– ;Dkfbg ;d"x



1

/fi6« ;]jfdf /x]sf /fi6« ;]js sd{rf/Lx?sf] cjsfz kl5sf cfly{s kIfx?nfO{ ;Daf]wg u/L eljio 

;'/lIft agfpg] p2]Zon] lj=;=@)!( ;fndf :yflkt sd{rf/L ;~ro sf]if cfh ^@ jif{ k'/f u/L ^# jif{df 

k|j]z u/]sf] 5 . /fi6«sf nflu cfkm\gf] phf{jfg ;do JotLt ub{} /fi6« ;]jfdf of]ubfg/t sd{rf/Lx?sf] 

cjsfzkl5 pgLx?sf] hLjgnfO{ cfly{s ?kn] ;jnLs/0f ug]{ p2]Zon] /f]huf/Lsf] cj:yfdf g} lglZrt 

/sd ;~ro ug{] kl/kf6Lsf] ljsl;t :j?k g} ;~ro sf]if xf] . /sd ;l~rt ug{] of] k|0ffnL /fi6« ;]jfdf 

/x]sf ;Lldt /fi6« ;]jsx?sf nflu g]kfndf lj=;= !((! ;fnb]lv ;'? eP klg xfn o;sf] bfo/f 

la:tf/ eO{ ljleGg lghL tyf u}x|;/sf/L ;+:yfx?df sfo{/t sd{rf/Lx? ;Dd k'u]sf] 5 . o; cjlwdf 

;l~rt k"FhLsf] /fi6« lgdf{0fsf ljleGg k'jf{wf/x? ;lxt ;'/lIft / k|efjsf/L kl/rfng u/L a9L eGbf 

a9L ;'ljwf k|bfg ub{} ;~rostf{sf] e/f];f lhTg / ;fdflhs ;'/If0f k|bfos ;+:yfsf] cu|0fL e"ldsfåf/f 

cGt/f{li6«o :t/sf] ;+:yfsf] ?kdf sf]ifnfO{ :yflkt ug{]tkm{ xfdL ;b}j pGd'v /x]sf 5f}+ . 

;j{k|yd d sf]ifsf] ^# cf}+ jflif{sf]T;j ;df/f]xdf xfd|f] lgdGq0ffnfO{ :jLsf/ u/L ;xefuL x'g'x'g] k|d'v 

cltlyHo", ljz]if cltlyHo"x? Pjd\ ;Dk"0f{ cfdlGqt dxfg'efjx?nfO{ sd{rf/L ;~ro sf]ifsf]] tkm{af6 

xflb{s :jfut ub{5' . o; ;'vb cj;/df ;Dk"0f{ cfb/0fLo ;~rostf{, of]ubfgstf{ tyf sf]if kl/jf/k|lt 

xflb{s awfO{ tyf z'esfdgf JoQm ub{5' . ;fy}, ;~rostf{ tyf of]ubfgstf{sf] of]ubfg /sdsf] s'zn 

Joj:yfkg tyf kl/rfng, k|fKt k|ltkmnsf] Gofof]lrt ljt/0f / ;]jf k|jfxdf ;d]t u'0ffTds ;'wf/ ub}{ 

;]jfu|fxLsf]] lxt / ;Gt'li6k|lt sf]if kl/jf/ ;b}j lqmofzLn /xg] k|ltj4tf ;d]t JoQm ub{5' .

sf]ifn] lghfdlt, h+uL / k|x/L ;]jftkm{sf sd{rf/Lx?sf ;fy} lzIfs, ;fj{hlgs ;+:yfg tyf gLlh 

k|lti7fgsf sd{rf/Lx? ;d]t u/L % nfv &% xhf/ eGbf a9L lgoldt ;~rostf{sf] sl/j ?= ^ va{ 

a/fa/sf] ;~ro sf]if /sd Joj:yfkg ug{] lhDd]jf/L ;kmntfk"j{s lgjf{x ul//x]sf] 5 .

:yfkgf sfnb]lv ;~ro sf]ifsf] dfq Joj:yfkg ub}{ cfPsf] sd{rf/L ;~ro sf]ifn] @)&^ ;fn otf 

lgj[Qe/0f sf]if P]g, @)&% adf]lhd of]ubfgdf cfwfl/t lgj[Qe/0f sf]ifsf] ;d]t Joj:yfkg ub}{ cfO/x]sf] 

5 . o; ;Gbe{df lj=;+= @)&^ ;fpgb]lv gofF lgo'Qm ePsf g]kfn ;/sf/sf] lghfdtL ;]jf, g]kfnL 

;]gf, g]kfn k|x/L, ;z:q k|x/L an g]kfn / g]kfn ljz]if ;]jfsf sl/a *) xhf/ $ ;o of]ubfgstf{ 

sd{rf/Lx?sf] lgj[Qe/0f sf]ifsf] ;d'lrt Joj:yfkg ul//x]sf] 5 . 

sf]ifsf] ^# cf}+ jflif{sf]T;jsf] pknIodf k|zf;s >L lht]Gb| lwtfnåf/f k|:t't

sf]ifsf] jflif{s k|ult k|ltj]bg



2

;~ro sf]if k|0ffnL ;fdflhs ;'/Iffsf] k|f/lDes r/0f xf] eg] of]ubfgdf cfwfl/t lgj[te/0f k|0ffnL 

ljZjJofkL cjwf/0ff xf] . /f]huf/bftf / sd{rf/Lsf] ;+o'Qm of]ubfgdf cfwfl/t oL cjwf/0ff cg';f/ 

Joj:yfkg ul/Psf of]hgf dWo] ;~ro sf]if cjsfz kZrft\ Psd'i6 k|bfg ul/G5 eg] lgj[Qe/0f cfhLjg 

lbOG5 . ;fdflhs ;'/Iffsf] of] k/Dk/fut cjwf/0ff;+u} ylkPsf] gofF lhDd]jf/LnfO{ ;fdflhs ;'/Iffsf] 

cfw'lgs cjwf/0ff;Fu tfbDotf x'g] u/L PsLs[t ;fdflhs ;'/Iff k|0fffnLdf :t/f]Gglt ug{] sf]ifsf] of]hgf 

/x]sf]] 5 . g]kfnsf] ;+ljwfg, @)&@ n] k|Tofe"t u/]sf] hgtfsf] ;fdflhs ;'/Iff nufotsf df}lns xssf] 

;'lglZrttfsf nflu sd{rf/L ;~ro sf]ifnfO{ :ki6 sfg'gL cfwf/ ;lxt ;/sf/L tyf ;fj{hlgs If]qsf] 

;fdflhs ;'/If0f ;+:yfsf] ?kdf ljsf; ug]{ bL3{sfnLg p2]Zo /x]sf] 5 .

cfly{s jif{ @)*)÷*! df sf]ifaf6 ePsf ultljlwx¿sf] ;++lIfKt ljj/0f oxfF k|:t't u/]sf] 5' M 

!= gLltut tyf sfg'gL ;'wf/ M

-s_ sf]ifsf] ;"rgf k|0ffnLsf] ljZjzgLotf, uf]klgotf / ;'/Iff ug]{ p2]Zon] Employees Provident 

Fund, Information Technology Policy, 2080 sfof{Gjogdf NofOPsf] 5 . 

-v_ ;~rostf{nfO{ ;/n, :ki6 / Jojl:yt 9+un] ;fk6L k|jfx ug{ sd{rf/L ;~ro sf]if, ;~rostf{ 

;fk6L k|jfx ljlgodfjnL, @)*), tyf sf]ifn] ;~rostf{nfO{ pknAw u/fpg] ;fdflhs ;'/Iff 

;'ljwfnfO{ PsLs[t / Jojl:yt ug{ sd{rf/L ;~ro sf]if, ;fdflhs ;'/Iff of]hgf ;~rfng 

ljlgod, @)*) agfO{ nfu' ul/Psf] 5 . 

-u_ sf]ifsf ;jf/L ;fwgsf] k|of]unfO{ kf/bzL{ / Jojl:yt agfpg tyf ;DalGwt sd{rf/LnfO{ yk 

lhDd]jf/ agfO{ ;~rfng vr{df ldtJolotf sfod ug{ sd{rf/L ;~ro sf]if, ;jf/L ;fwg 

-;~rfng / Joj:yfkg_ ljlgodfjnL, @)*), sf]ifsf sfd sf/afxLx¿nfO{ sd hf]lvdo'Qm agfpg 

tyf ;Defljt hf]lvd Go"gLs/0f ug{ sd{rf/L ;~ro sf]if, hf]lvd Joj:yfkg lgb]{lzsf, @)*! 

tyf sd{rf/L ;~ro sf]if, ;]jf k'/:sf/ tyf 5gf]6 dfkb08, @)*! :jLs[t eO{ nfu" ePsf] 5 .

@= ;~rostf{ ;]jf M

-s_ ;~rostf{sf] ;]jfsfnLg cfjZostfnfO{ ;Daf]wg ug{ ljleGg k|sf/sf lwtf]df cfwfl/t ;fk6L 

k|bfg ul/+b} cfPsf]df @)*! c;f/ d;fGt;Dddf 3/ ;fk6L $!,^&), 3/dd{t ;fk6L @,*#!, z}lIfs 

;fk6L @,%&), ;/n ;fk6L ^,!@! / hUuf vl/b ;fk6L ^&# u/L hDdf %#,*^% sf] ;+Vofdf 

;fk6L k|jfx ul/Psf] 5 . 

-v_ ljz]if ;fk6L dWo] sl/a *) k|ltzt cgnfOg k4ltaf6 k|jfx ePsf] / cfufld aif{ ljz]if ;fk6L 

;t k||ltzt cgnfO{g k4ltaf6 ug]{ u/L Joj:yf ldnfOPsf] 5 .
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-u_ k|efjsf/L / u'0f:t/Lo ;]jfsf nflu ;~rostf{sf] tYofª\s l8lh6n :j?kdf ;ª\sng ug{] 

sfo{ cGtu{t cjsfz k|fKt ;d]t & nfv ** xhf/ ;~rostf{sf] ljj/0f cBfjlws ul/Psf] 5 . 

;fy} @( xhf/ % ;o ;~rostf{ sfof{nosf] Office KYC cBfjlws ul/Psf] 5 . JolQmut KYC 

ljj/0fnfO{ gful/s Pk;F+u ;d]t cfj4 ul/Psf] 5 . 

-3_ sf]ifn] k|bfg ug]{ ;fljssf] ;~rostf{{ kl/rokqnfO{ ljB'tLo kl/rokqn] k|lt:yfkg ug]{ nIo 

cg'?k xfn;Dd ! nfv #& xhf/ ljB'tLo kl/rokq ljt/0f ul/;lsPsf] 5 .

-ª_ ;~rostf{sf] lh1f;f tyf u'gf;f] Joj:yfkg ug{ sn ;]G6/nfO{ yk Jojl:yt u/L cfw'lgs 

k|ljlwdf cfwfl/t agfO{ k|efjsf/L ?kdf ;]jf k|bfg ul/Psf] 5 .

-r_ sl/a (& k|ltzt lgoldt ;~rostf{nfO{ O{–;le{; ;]jf pknAw u/fOPsf] 5 ;fy} sf]ifsf] df]jfO{n 

Pkaf6 ;d]t cgnfO{g ljz]if ;fk6L k|fKt ug{ cfj]bg lbg ;Sg] Joj:yf ldnfOPsf] 5 .

-5_ ljB'tLo dfWodjf6 kmfF6jf/L ljj/0f k|fKt u/L ;f]em} vftfdf k|ljli6 ug{] ;~rostf{sf] ;Vof ((=(* 

k|ltzt k'u]sf] 5 .

#= nufgL Joj:yfkgM

-s_ ;'/lIft, k|ltkmno'Qm Pjd\ lbuf] nufgL u/L k|fKt k|ltkmnsf] Gofof]lrt ljt/0faf6 ;~rostf{nfO{ 

;Gt'li6 lbg]] d"n p2]Zo /fvL nufgL Joj:yfkg ul/Psf] 5 . 

-v_ cfjf; tyf ko{6g If]qsf kl/of]hgfx?df sf]ifsf] nufgL clej[l4 ug]{ gLlt cg'?k cfly{s jif{ 

@)*)÷*! Dff @ j6f kl/of]hgfdf sf]ifaf6 Psn shf{ k|jfx ug]{ u/L ?=! ca{ &( s/f]8 shf{ 

:jLs[t ul/Psf] 5 .

-u_ cfly{s jif{ @)*)÷*! Dff sf]ifaf6 s'n ?=( ca{ &@ s/f]8sf] shf{ k|jfx ePsf]df ;fljsdf C0f 

nufgL eO{ lgdf{0ffwLg cj:yfdf /x]sf /;'jfu9L, ;f~h]g, dWo ef]6]sf]zL nufotsf ;fj{hlgs 

If]qaf6 k|jl4{t hnljB't kl/of]hgfx?nfO{ yk ?=& ca{ @* s/f]8 bL3{sfnLg shf{ k|jfx ePsf] 

5 . of];+u} sl/a !! ;o &@ d]ufjf6 ljB't pTkfbgsf] nflu !) j6f hnljB't kl/of]hgfdf 

sf]ifsf] nufgL ?= ^* ca{ k'u]sf] 5 .

-3_  k"FhL ahf/sf] ljsf;sf nflu sf]ifsf] of]ubfg j[l4 ug]{ p2]Zon] cfly{s jif{ @)*)÷*! Dff ljleGg 

;+:yfsf] ;+:yfks z]o/df s'n ?=! ca{ $( s/f]8 yk nufgL ul/Psf] 5 eg] ljleGg jfl0fHo 

a}+sx?af6 hf/L ePsf] l8a]~r/df s'n ?=! ca{ $@ s/f]8 yk nufgL ePsf]] 5 .
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$= lgj[Qe/0f sf]if Joj:yfkg M

-s_ lgj[Qe/0f sf]if P]g, @)&% adf]lhd @)&^ ;fn ;fpg dlxgfb]lv gofF lgo'Qm ePsf sd{rf/Lsf] 

of]ubfgdf cfwfl/t lgj[Qe/0f sf]if cGtu{t cfly{s jif{ @)*)÷*! ;Dddf sl/a *) xhf/ $)) 

of]ubfgstf{sf] ?= !! ca{ @! s/f]8 eGbf a9L /sd ;l~rt ePsf] 5 .

-v_ lgj[Qe/0f sf]ifdf hDdf ePsf] /sd dWo] @)*! c;f/ #! ;Dddf ;/sf/L ;'/If0f kqdf ?= #) 

s/f]8, jfl0fHo a}+ssf]] l8j]~r/df ?=% ca{ *! s/f]8 / d'2tL lgIf]kdf ?=# ca{ ^) s/f]8 nufgL 

ul/Psf] 5 .

-u_ ;fj{hlgs lgsfosf sd{rf/Lsf] nflu z'? ul/Psf] of]ubfgdf cfwfl/t lgj[Qe/0f tyf pkbfg 

of]hgfdf @) eGbf a9L ;fj{hlgs lgsfo cfj4 ePsf 5g\ . bfo/f lj:tf/sf nflu yk 

;+:yfx?nfO{ o; of]hgfdf cfj4 ub}{ nlug]] 5 .

%= k|fKt k|ltkmn / ;f]sf] af“8kmf“8 M 

 cfly{s jif{ @)&(÷*) sf] n]vfk/LIf0f kZrft\ sfod ePsf] v'b d'gfkmf ?=^ ca{ % s/f]8 dWo] 

?=$ ca{ %) s/f]8 ;~rostf{nfO{ afF8kmfF8 u/L ;~rostf{sf] JolQmut vftfdf z'? df}Hbftsf] 

!=!) k|ltztsf b/n] d'gfkmf ljt/0f ul/Psf] 5 . ;fy}, ?=&@ s/f]8 @) nfv ;fdflhs ;'/Iff 

;'ljwf k|bfg ug]{ k|of]hgsf] nflu ;~rostf{ sNof0fsf/L sf]ifdf hDdf ul/Psf] 5 .

^= ;fdflhs ;'/Iff / ;~rostf{ ;fk6L M

-s_ sf]ifaf6} bfloTj Joxf]g]{ u/L ;fdflhs ;'/Iff ;'ljwf cGtu{t cfly{s jif{ @)*)÷*! sf] cjlwdf 

@^ xhf/ &$ hgf ;~rostf{ tyf ;~rostf{sf] xsjfnf ;d]tnfO{ sl/j ?=%$ s/f]8 @% nfv 

ljt/0f ul/Psf] 5 .

-v_  ;~rostf{sf] ;]jfsfnsf] cfjZostf tyf cfwf/e"t ;'ljwf k|bfg ug]{ p2]Zon] ;~rflnt ljz]if 

;fk6L, 3/ ;fk6L, z}lIfs ;fk6L, 3/ dd{t ;fk6L, ;/n ;fk6L / hUuf vl/b ;fk6L cGtu{t 

! nfv $^ xhf/ ##^ ;~rostf{nfO{ ?=#( ca{ &^ s/f]8 ;fk6L k|jfx ul/Psf] 5 .

-u_ ;]jfaf6 cjsfz kZrft\ sf]ifaf6 *& xhf/ ( ;o %^ hgf ;~rostf{nfO{ ?=!( ca{ ( s/f]8 

e'QmfgL ul/Psf] 5 .

&= sfo{ ;Dkfbg / dfgj ;+;fwg Joj:yfkg tyf ljsf; M

-s_ ljutdf h:t} o; cfly{s jif{df klg ;a} ljefu / zfvf sfof{{{{{{{nosf k|d'vx?;Fu ldlt @)*!÷)$÷!( 

ut] sfo{;Dkfbg ;Demf}tf ;DkGg ul/Psf] 5 . sfo{;Dkfbgsf] nIo tf]sL ul/Psf] sfo{;Dkfbgaf6 

ePsf] pknlAwsf] d"Nofª\sg ubf{ lglb{i6 sfdnfO{ glthfd'vL, pQ/bfoL, of]hgfa4 ?kdf ;DkGGf 
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eO{ of]ubfg k'u]sf] / o;af6 ljefu tyf zfvf sfof{nox?sf] sfo{;Dkfbg :t/df u'0ffTds ;'wf/ 

ePsf] kfOPsf] 5 .

-v_  ;a} sd{rf/LnfO{ k]zfut tflndsf] dfWodaf6 bIf agfpg] sf]ifsf] gLlt cg'?k cfly{s jif{ 

@)*)÷*! sf] cjlwdf $&@ hgf sd{rf/LnfO{ :jb]zdf tyf ^% hgf sd{rf/LnfO{ j}b]lzs tflnd 

k|bfg ul/Psf] 5 . 

-u_  ljutdf ljleGg sf/0fn] nfdf] ;do;Dd cj?4 /x]sf] sd{rf/Lx?sf] j[lQljsf; ;"rf? u/L 

cfly{s jif{ @)*)÷*! df @ k6s kbk"lt{sf] k|lqmof ;DkGg ul/Psf], h;df %% hgf gofF sd{rf/L 

lgo'Qm ePsf 5g eg] $& hgfsf] a9'jf ePsf] 5 . @)*)÷*! df ePsf] lj1fkg cg';f/ cfGtl/s 

k|ltof]lutf / v'nf k|ltof]lutfsf] kbk"lt{ sfo{ k|ls|ofdf /x]sf] 5 .

*= n]vf / n]vfk/LIf0f M

-s_ g]kfn ljQLo k|ltj]bgdfg cg'?k ljQLo ljj/0f tof/ u/L cfly{s jif{ @)&(÷*) sf] n]vfk/LIf0f 

;DkGg ul/Psf] 5 . cfly{s jif{ @)*)÷*! sf nflu dxfn]vfk/LIfssf] sfof{noaf6 n]vfk/LIfsx? 

lgo'lQm eO{ n]vfk/LIf0fsf] sfo{ cl3 a9fOPsf] 5 .

-v_ cfGtl/s lgoGq0f k|0ffnLnfO{ dha't / k|efjsf/L agfpg cfGtl/s n]vfk/LIf0f sfo{df afXo 

lj1nfO{ ;d]t ;+nUg u/fO{ ;+o'Qm 6f]nLaf6 n]vfk/LIf0f ug]{ sfo{nfO{ lg/Gt/tf lbOPsf] 5 .

(= ;DklQ Joj:yfkg M

-s_ sf]ifsf] :jfldTjdf /x]sf hUufx?sf] ljsf; ug]{, ejgx?sf] dd{t ;Def/ ug]{, gofF ejg lgdf{0f 

ug]{, cfjf; of]hgf ;~rfng ug]{ jf hUuf tyf ejgsf] ef8f Joj:yfkg ug]{ p2]Zon sf]ifsf] k"0f{ 

:jfldTjdf :yflkt ;~ro sf]if 3/hUuf Joj:yfkg sDkgL k|f=ln= dfkm{t kf]v/fl:yt sfof{no ejg 

;DkGg ePsf] 5, zfvf sfof{no x]6f}8fsf] ejg lgdf{0f ;DkGg x'g] qmddf /x]sf] 5, hgsk'/l:yt 

sfof{no ejg lgdf{0f eO/x]sf] tyf zfvf sfof{no wgu9Lsf] sfof{no ejgsf] 8«Oª, l8hfOlgª 

/ nfut cg'dfg tof/L ul/Psf] 5 .

-v_ ;~rostf{nfO{ cfjf; pknAw u/fpg] p2]Zon] ;~ro sf]if 3/hUuf Joj:yfkg sDkgL dfkm{t 

lrtjgdf hUuf ljsf;sf] sfo{ ;DkGg eO{ cfjfz cfof]hgf lgdf{0fsf] sfo{ cufl8 a9fOPsf] 5 .

-u_ ;'Gwf/fl:yt ejgsf] cfwf/e"t dd{t ;+ef/ u/L /ª/f]ug ul/Psf] 5 eg] 7d]nl:yt ejgsf] 

;jnLs/0fsf] nflu /]6«f]lkm6sf] sfo{ ;DkGg eO{ dd{t ;+ef/sf] nflu af]nkq cfXjfg ul/Psf]] 5 .

-3_ sf]zL k|b]zsf] emfkf lhNnfl:yt ljtf{df]8df ;]jf s]Gb| :yfkgfsf ug{] sfo{ clGtd r/0fdf /x]sf] 

5 . ;fy} sf]ifsf ljefu tyf sfof{nox?df sfdsf] k|s[ltsf] cfwf/df k|efjsf/L sfo{ jftfj/0fsf 
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nflu cfjZos sfof{no n]cfp6df kl/dfh{g u/L Jojl:yt / ;]jfu|fxLd}qL agfpg] sfo{nfO{ 

lg/Gt/tf lbOPsf] 5 . 

!)= ;"rgf k|ljlwM 

-s_ sf]ifsf sd{rf/L tyf of]ubfgstf{x?nfO{ sf]ifsf] k|0ffnL k|of]udf ;xh, ;lhnf] tyf kl/0ffdd'vL 

agfpg Integrated Fund (iFund) k|0ffnLsf] ljsf; u/L sfof{Gjogdf NofOPsf] 5 .

-v_ sf]if sf/f]af/sf] n]vf+sg k|0ffnLnfO{ ;do;fk]If / :jrflnt agfpg sf]ifn] k|bfg ul//x]sf ljleGg 

;]jfx?sf] Reengineering u/L ;'rgf k|0ffnLdf cfjZos kl/jt{g ug{ lj1af6 cWoog u/fO{ 

k|ltj]bgdf pNn]v ePsf ;'emfjx¿sf] sfof{Gjog k|ls|of cl3 a9fOPsf] 5 .

-u_ ;"rgf k|0ffnLdf x'g ;Sg] ;'/Iff ;DaGwL cfqmd0fx? (Security Attacks) kQf nufO{ cfjZos 

/0fgLltx? th{'df ug{ tyf lgoldt ?kdf Monitoring / Analysis sf] sfd nfO{ k|efjsf/L 9+un] 

cl3 a9fpg !* j6f ;e{/x? tyf % j6f Networking/Security Devices sf] nu s]Gb|Ls[t SIEM 

System df Integrate ul/Psf] tyf lgoldt ?kdf Log Monitoring sf] sfdnfO{ pRr k|fyldstf 

;fy ;~rfngdf NofOPsf] 5 .

-3_ ;/sf/L sd{rf/Lsf] ;~ro sf]if s§Lsf] ljj/0f :jrflnt ?kdf sf]ifsf] k|0ffnLdf k|fKt x'g] 

k|ljlwdf lg/Gt/ ;'wf/ u/L yk Jojl:yt ul/Psf] 5 . ;fy}, :yfgLo lgsfo cGtu{tsf sd{rf/Lsf] 

;~ro sf]if s§Lsf] ljj/0f;d]t Sub-national Treasury Regulatory Application/SuTRA dfk{mt 

k|fKt eO/x]sf] 5 . 

-ª_ ;~rostf{nfO{ ;';"lrt u/fpFb} sf]ifsf] ;Dks{nfO{ k|efjsf/L agfpg ;fdflhs ;~hfnsf] 

pkof]unfO{ j[l4 ub}{ %) k|ltztdf k'¥ofOPsf]5 .

!!= 5'6 ;DaGwL Joj:yf M

cf=j= @)*!÷*@df klg lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ 

;~rostf{sf] ;DalGwt q}df;sf] Aofhb/df )=@% ljGb'n] l/j]6 -5'6_ lbg] Joj:yf sfod} ul/Psf] 

5 .

!@= cGt/f{li6«o ;DaGw M 

-s_ sf]ifdf sfo{/t sd{rf/Lx?nfO{ cGt/f{li6«o c;n cEof;x?sf] cg';/0f ub}{ bIf tyf Joj;flos 

agfpg] p2]Zon] j}b]lzs tflnd k|bfg ug{ AIT Extension, Asian Institute of Technology (AIT), 

Thailand ;+u tflnd ;~rfngsf ;Gbe{df ldlt @)*)÷)(÷!! (11-01-2024) df # aif{sf nflu 

Letter of Agreement (LOA) ;DkGg ul/Psf] 5 .
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-v_ ISSA ;Fu ;Dks{ tyf ;dGjo eO{ ISSA / NHIS sf] ;xsfo{df 10-12 Oct, 2023 df Seol, South 

Korea df cfof]hgf ePsf] sfo{qmddf sf]ifsf] ;xeflutf ePsf] 5 . 

!#= sf]ifsf] efjL of]hgf / k|ltj4tfM

-s_ of]ubfgdf cfwfl/t ;fdflhs ;'/Iff sfo{s|dsf] sfof{Gjog ug{'sf ;fy} ljBdfg of]ubfg/lxt 

;fdflhs ;'/Iff of]hgfsf]] k'g/fjnf]sg ;d]t ul/g]5 .

-v_ g]kfn ;/sf/, k|b]z ;/sf/, :yfgLo txsf sd{rf/L tyf lzIfs Pj+ ;fj{hlgs If]qsf 

sd{rf/Lx¿sf nflu yk of]hgf tof/ u/L nfu" ul/g]5 . ;fy} g]kfn ;/sf/af6 eO/x]sf] 

lgj[Qe/0f ljt/0f sfo{ sf]if dfkm{t ug{ g]kfn ;/sf/ ;dIf k|:tfj ul/g]5 . 

-u_ k"FhLahf/ tyf ;DklQdf ePsf] nufgLnfO{ ljlgj]z ug{ ljlgod agfO{ nfu" ul/g]5 . nufgL 

ljljwLs/0f ug{ lghL OlSj6L / e]Gr/ Soflk6n h:tf k"FhL ahf/sf pks/0fx¿df sf]ifsf] ;|f]t 

kl/rfng ug]{ u/L sfg'g ;+zf]wgsf] k|s[of cl3 a9fOg]5 .

-3_ ;~rostf{ e'QmfgLnfO{ k"0f{?kdf Faceless / Counterless agfO Digital EPF sf] cjwf/0ff sfof{Gjog 

ul/g]5 . 

-ª_ ;~rostf{sf] sf]ifdf cBfjlws /x]sf] JolStut ljj/0fnfO{ g]kfn ;/sf/sf] /fli6«o kl/rokqdf 

plNnlvt ljj/0f;Fu cfj4 u/L ;]jf k|jfx ul/g]5 .

-r_ sd{rf/L ;~ro sf]if P]g, @)!( cg'?k sd{rf/L ;~ro sf]if lgodfjnL :jLs[t u/fO{ nfu" 

ul/g]5 .

-5_ 8f6fj]; ;lxtsf] Joj:yfkg ;"rgf k|0ffnL (MIS) sf] ljsf; ug{'sf ;fy} :yL/ ;DklQ tyf 

dfgj ;+;fwgsf] Joj:yfkgsf nflu 5'§} Asset Management system tyf HR Information 

Management System ljsf; u/L nfu' ul/g]5 . ;'rgf k|ljlwdf cfwfl/t eO{ sf]ifsf ;a} ljefu 

tyf zfvfsf] Offsite n]vfk/LIf0f ug{] Joj:yf ;d]t ul/g]5 .

-h_ sfuhft Joj:yfkg k|0ffnL (Document Management System) nfO{ k|of]udf NofO{ sf]ifsf] 

clen]vnfO{ l8lh6fOh ul/g]5 .

-em_ sf]ifsf] Psn :jfldTjdf :yfkgf ul/Psf] 3/hUuf Joj:yfkg sDkgLnfO{ sf]ifsf] ;DklQ Joj:yfkg 

tyf ;~rostf{ cfjf; kl/of]hgf ;~rfng ug]{ lgsfosf] ?kdf ;jnLs/0f ug{] tyf lrtjgdf 

;~rostf{ cfjf; kl/of]hg lgdf{0f z'? ul/g]5 . ;fy} a]tg s0ff{nL ;~rostf{ xfO8«f]kfj/ 

sDkgL;+u ;dGjo u/L ;~rostf{sf] ;xeflutfdf lgdf{0f x'g nfu]sf] a]tg s0ff{nL hnljB'Q 

cfof]hgfsf] ljQLo Joj:yfkg ;DkGg u/L lgdf{0f sfo{ z'? ul/g]5 . 
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-`_ sf]ifdf ;]jf/t sd{rf/Lsf] dgf]an pRr /fvL ;+:yfsf] pTkfbsTj j[l4 ug{ pgLx?nfO{ cfjZos 

j[lQ ljsf;sf cj;/df ;xefuL u/fO{g]]5 .

cGTodf M

;fdflhs ;'/Iffsf] ;'lglZrttf hgtfsf] cfwf/e"t dfgj clwsf/ /x]sf] / o;tkm{ /fHon] lnPsf] 

hgtfk|ltsf] bfloTj k'/f ug{], ;fdflhs Pjd\ cfly{s ;dfj]zLs/0fsf] dfWodaf6 u/LaL lgjf/0fsf] cfwf/ 

ljsf; ug{] tyf ;fdflhs Gofo, ;fdflhs zflGt tyf cfly{s Pjd\ ;fdflhs :yfloTj sfod ug]{ nIo 

k|flKtsf nflu ;fdflhs ;'/Iff clgjfo{ zt{ ePsf] / g]kfnnfO{ clt sd ljsl;t /fi6«af6 ljsf;zLn 

/fi6«df ?kfGt/0f u/L ;Dj[4, /fi6« agfpg] xfdL ;a}sf] rfxgf cg'?k sd{rf/L ;~rosf]if P]gn] lbPsf] 

clwsf/ tyf sfo{If]qsf cfwf/df ;/sf/L tyf ;fj{hlgs If]qsf] nflu ;fdflhs ;'/If0f of]hgfsf] 

ljsf; / sfo{qmd sfof{Gjog ug{] lgsfosf] ?kdf sf]ifnfO{ :yflkt u/L /fi6«nfO{ ;xof]u ug{ sf]if 

k|of;/t /x]sf] 5 / o; sfo{sf] nflu of]ubfg lbg'x'g] ;Dk"0f{ cu|hx?, g]kfn ;/sf/, ;~rostf{sf] 

lxt / sf]ifsf] ;+:yfut ljsf;df k|ltj4 ;~rfns ;ldltsf ;Dk"0f{ kbflwsf/Lx?, ;Dk"0f{ sd{rf/L 

;fyLx? tyf lqmofzLn sd{rf/L ;+u7gx?, nufot ;Dk"0f{ ;/f]sf/jfnx?nfO{ o; 38Ldf :d/0f ug{ 

rfxG5' tyf pxfFx? k|lt xflb{s s[t1tf tyf cfef/ ;d]t JoQm ub{5' .

@)*! efb| #! ut] ;f]daf/ .
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;fj{hlgs Joj:yfkgsf 
gjLg k|j[lQ

@ uf]kLgfy d}gfnL*

ljifo k|j]z 

;fj{hlgs Joj:yfkg lg/Gt/ kl/jt{gsf] ljifo 

xf] . kof{j/0fdf cfpg] kl/jt{gsf] ;fk]Iodf o;sf 

:j?k, ;+/rgf / cEof;df kl/isf/ cfpg] ub{5 

/ vf; ;dodf rfFxL a[xb kl/jt{gsf] dfu x'G5 . 

Joj:yfkgsf] ljsf; ;Gbe{df ljleGg ;dodf 

ePsf cg';Gwfg / ljsf;n] w]/} cjwf/0ffx? 

ljsf; ePsf 5g\ . oL cjwf/0ffx?n] 

Joj:yfkgnfO{ ;fdlos tyf k|efjsf/L agfpg] 

pkfosf vf]hL u/]sf 5g\ . ljsf; ePsf 

cjwf/0ffx?n] Joj:yfkgnfO{ ;fdlos agfO{ 

;fj{hlgs ;ª\u7gx?sf] k|efjsfl/tf ljsf;df 

of]ubfg k'¥ofpFb} cfPsf 5g\ . k|d'v cjwf/0ffsf] 

;fdfGo lrgf/L oxfF ul/G5 M

 ♦ zf:qLo cjwf/0ff M of] Joj:yfkgsf] 

cjwf/0ffsf] k|/lDes r/0f xf] . ljrf/s tyf 

k|lti7ftfx?n] ;ª\u7gnfO{ Jojl:yt?kdf 
;~rfng ug{ pGgfO;f}+ tyf lj;f}+ ztfAbLsf] 
z'?df oL cjwf/0ffx? ljsf; u/]sf lyP . 

zf:qLo cjwf/0ff cGtu{t x]gl/s kmf]Pnn] 

ljsf; u/]sf] cf}Bf]lus Joj:yfkg, k|m]8l/s 

6]n/n] ljsf; u/]sf] j}1flgs Joj:yfkg, 

DofS; j]j/n] ljsf; u/]sf] sd{rf/LtGq 

/ ON6g dfof], d]/L kmf]n]6n] ljsf; u/]sf] 

dfgj ;DaGw ljsf;sf cjwf/0ffx? k|d'v 

5g\ . zf:qLo cjwf/0ffn] sfo{d"ns k|zf;g, 

bIftfd"ns k|zf;g, k|zf;gsf] sfd ug]{ 

ljlw tyf jftfj/0f ;'wf/ / dfgj ;DaGw 

ljsf;sf cfwf/df pknlJw lj:tf/ ug]{ nIo 

/fv]sf lyP .

 ♦ dfgj ;DaGw cjwf/0ff M Joj:yfkgsf] 

;kmntf ;ª\u7gdf ;+nUg dflg;x?sf] 

;DaGw, ;~rf/, xflb{stfsf cfwf/df lgwf{/0f 

x'G5 eGg] o; cjwf/0ffn] dflg;nfO{ ;DaGwsf 

cfofdaf6 Jojxf/ ug'{ kg]{ dfGotf /fVb5 . 

o; cjwf/0ffsf k|0f]tfx?df r]i6/ agf8{, 
s't{ n'O;, xj6{ ;fOdg, lk6/ 8«s/ cflb 
x'g\ . o;n] ;ª\u7g / Joj:yfkgjLrsf] 

cfj4tf, ;d"x ultzLntf, k|zf;lgs Jojxf/ 

/ k|zf;lgs pBdzLntf h:tf l;4fGtaf6 
k|]l/t o; cjwf/0ffn] Joj:yfkgdf 
;fdflhs kIfnfO{ dxTj lbg'kg]{, ;fdflhs 

cGt/lqmofdfkm{t ;ª\u7gsf ;d:of ;dfwfg 

x'g] / ljj]szLn Jojxf/ dfkm{t k|zf;lgs 
bIftf a9fpg ;lsg] dfGotf /fVb5 . 

* gLlt ljZn]if0f, Joj:yfkg tyf ;'zf;gdf ;'kl/lrt, g]kfn ;/sf/sf k"j{ ;lrj÷k"j{ dxfn]vf lgoGqs x'g\ . 
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 ♦ Jojxf/jfb M sfo{;DaGw, kl/j]z / Jojxf/sf 

cfwf/df k|zf;lgs Joj:yfkg ;~rfng ug{ 

;lsG5 eGg] dfGotfsf ;fy of] cjwf/0ff 

ljsf; ePsf] xf] . 8Un; Sofs u|]u/n] 

ljsf; u/]sf] o; cjwf/0ffn] sfo{k|]/0ffsf] 

l;4fGtdfly hf]8 lnPsf] 5 . 

 ♦ k|0ffnLut cjwf/0ff M Joj:yfkg ljleGg 

k|0ffnLjLrsf] cGt/lqmofsf] kl/0ffd x'g] 

ub{5 eGg] dfGotf /fVg] o; cjwf/0ffn] 

k|0ffnLx?jLrsf] cGt/lqmof / k[i7kf]if0fnfO{ 

hf]8 lbG5 . hLjGt k|0ffnL hlxn] klg c? 

k|0ffnL;Fusf] Jojxf/af6 cfkm"nfO{ kl/isf/ 

ub{5 eGg] lgisif{ o;n] lgsfN5 . 

 ♦ kl/l:ylthGotfsf] cjwf/0ff M l;4fGt 

/ dfGotfeGbf klg vf; kl/j]zdf vf; 

k|sf/sf] e"ldsf / Ifdtfsf] dfu x'g'kb{5 eGg] 

b[li6sf]0f /fVb5 . vf; kl/j]zdf plrt 

7flgPsf Jojxf/ / ljlw csf]{ kl/j]zdf pxL 

?kdf nfu" gx'g ;S5 eGg] dfGotf o;sf] 

5 . 

 ♦ cTofw'lgs Joj:yfkg cjwf/0ff M cl3Nnf] 

ztfJbLsf] *)sf] bzsaf6 ;fj{hlgs 
Joj:yfkgdf cTofw'lgs cjwf/0ff ljsf; 

x'b} cfPsf] 5 . pbf/ nf]stGq / ahf/afbL 

cfly{s l;4fGtn] o:tf cjwf/0ff ljsf;nfO{ 
an k'¥ofO/x]sf 5g . /0fgLlts of]hgf, 
gofF ;fj{hlgs Joj:yfkg, gofF ;fj{hlgs 

;]jf, gofF ;fj{hlgs ;'zf;g nufotsf 

l;4fGtx? o; cGtu{t ljsf; e}/x]sf 

5g\ . Joj:yfkgdf /0fgLlts ;f]r /fVg'kg]{, 

gofF Joj:yfksLo ;f]r /fVg'kg]{, Joj:yfkg 

lg/Gt/ pBdzLn aGg'kg]{, gful/s efjgfnfO{ 

Joj:yfkgsf ;j} kIfdf ;dfj]z ug'{kg]{ h:tf 

dfGotfaf6 lglb{i6 cTofw'lgs cjwf/0ff 

lqmi7f]km/ x"8, kf]ln6, lk6/ Knfl:qs, 

8]le8 cf]J;g{, 8]gxf6{, ;+o'Qm /fi6«;ª\3Lo 

k|0ffnLaf6 ljsf; Pjd\ lj:tf/ ePsf 

5g\ . cTofw'lgs cjwf/0ff ljsf;sf] ;do 

;lsPsf] 5}g . cem gofF gofF Joj:yfksLo 

cjwf/0ff ljsf; e}/x]sf] 5 . 

k|zf;gdf Joj:yfkgjfbsf] ljsf;

;Q/Lsf] bzsaf6 ;fj{hlgs k|zf;g ;]jfu|fxL 

/ ;/f]sf/Laf6 cfnf]lrt xF'b} cfof] . gful/s 

r]tgfsf] :t/ a9\b} uPsf]n] klg ;j{;fw/0fx? 

;fj{hlgs k|zf;gaf6 gofF gofF :jfb / 

;Gt'li6x? vf]lh/x]sf lyP eg] lghL If]qsf] 

Joj:yfkgn] /fd|f glthfx? lbO/x]sf lyP . 

ljZjJofkLs/0fsf sf/0f klg k|zf;g ;'wf/sf] 

afXo bjfj kl//x]sf] lyof] . k|zf;g cfkm} klg 
k|lt:kwf{d'vL x'g] cfGtl/s rfvdf lyof] . To;}n] 
k/Dk/fut k|zf;g Joj:yfkgdf kl/jt{g eof] . 

k|zf;g Joj:yfkgdf kl/jt{g x'Fbf oL leGgtfx? 

b]lvof] M 
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leGgtfsf] cfwf/ k|zf;g Joj:yfkg 

nIo ;fdfGo x'G5 / jf/Djf/ kl/jt{g x'G5 /0fgLlts x'G5, h;nfO{ ;xfos nIon] 

;fy lbPsf] x'G5 . 

;kmntfsf] ;"rs uNtL 36fpg] ;kmntf a9fpg] 

;+/rgf lhDd]jf/L If]qsf cfwf/df, bHof{gLd"ns sfdsf] cfwf/df e"ldsfsf] kl/efiff

e"ldsf ljjfb ;dfwfgstf{ ;xof]ustf{ 

k|j[lQ lgl:qmo ;lqmo 

sfo{af]em afXo k|0ffnLaf6 lglZrt x'g] afXo jftfj/0fnfO{ k|efj kfg]{ 

;d:ofg ;dfwfgsf nflu /fd|f 

dflg;x?sf] pkof]u 

cj;/ lng / vf]Hg pDbf dflg;x?sf] 

pko]fu 

sfo{ljlw s]lGb|t ;dok|lt ;r]t

Ps?ktf, /fli6«o dfkb08 hf]lvd :jLsf5{ t/ 36fpg pBt 

lgb]{zgd"ns glthfdf hf]8

tx;f]kfg d"ns ;+/rgf . sfo{:yndf dfq Ps?ktf 

;Lk sfg"gL / c4{sfg"gL, a0f{gfTds cfly{s, ;fdflhs / ;+VofTds 

sfo{If]q ;Lldt, a]nrs, sfg"g lglb{i6 nrsbf/ 

kfq k|zf;sx? ;d"xsf ;a} ;b:ox?

k|zf;g Joj:yfdf kl/jt{g ePkl5 klg 
kl/jt{g / kl/is/0fsf k|of;x? lg/Gt/ eP . 

vf]h, cGj]if0f tyf ljrf/sx?sf efjgf Pjd\ 

b[li6sf]0fn] ;fj{hlgs Joj:yfkgnfO{ hgd'vL, 
k|lt:kwL{, ;fdlos / ;Lk'oQm agfpg] / sfo{z}nL 
Pjd\ ;ª\u7g ;+/rgf abNg] sfo{x? lg/Gt/ 

?kdf x'Fb} cfPsf 5g\ . kl5Nnf lbgx?df ;'wf/ 

/ kl/jt{gsf nflu emg} tLj| bjfj / k|efj kb}{ 

cfPsf] 5 . of] qmd tTsfn /f]lsg] k|j[lQdf 
klg b]lvb}g . ;fj{hlgs Joj:yfkgdf o;/L 

lg/Gt/ kl/jt{g cfpg] bjfj lbg] oL sf/0fx? 

b]lvPsf 5g\ egL 8]n]j/ ljZjljBfnosf k|f]=/j6{ 

8L 8]gxf6{n] pNn]v u/]sf 5g\ . 

 ♦ klxnf], c;fwf/0f ?kdf ljikmf]6 e}/x]sf] gofF 
1fg, k|ljlw / cu|;/tf, 

 ♦ bf];|f], ;+:yfTds k'g;+/rg, 

 ♦ t];|f,] a9\bf] cGt/cfj4tf / ljZjJofkLs/0f,

 ♦ rf}yf] hg;+Vof / ;f+:s[lts ljljwtf,

 ♦ kfrf}, k/Dk/fut ljZjf;k|lt :vng .

gof“ ;fj{hlgs Joj:yfkgsf] z'?jft

;Q/Lsf] bzsb]lv k|zf;g ;'wf/nfO{ ;+r/gfTds 

kl/jt{gsf] ;fF3'/f] b[li6jf6 dfq gx]/L ;du| 

;fj{hlgs If]qsf] k'g;+{/rgf / /fHonfO{ ;DefJo 
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Joj:yfkssf ?kdf x]g]{ k|j[lQn] :yfg kfof] . 

;fj{hlgs If]qsf gLlt tyf sfo{qmd Joj:yfkgdf 

lghL If]qsf c;n cEof;x? cjnDjg u/L 

;]jfu|fxL / ;]jfk|bfosaLr c;n ;DaGw :yfkgf 

ug{ ljsf; ePsf] cjwf/0ff g} gofF ;fj{hlgs 

Joj:yfkg xf] . o;nfO{ gofF Joj:yfkgjfb, 

gofF 6]n/jfb, pBdzLn ;/sf/sf] cjwf/0ff jf 

ahf/df cfwfl/t ;fj{hlgs k|zf;gsf gfdn] 

klg lrgfpg] ul/G5 . csf]{ zJbdf k|zf;gsf] 

j}olQms Ifdtf, ljsf; k|zf;g, sfo{ljlw 

;/nLs/0f h:tf kIfnfO{ Psfª\sL ?kdf gx]/L 

…k|zf;g xf]Og Joj:yfkgÚ eGg] Joj:yfksLo 

;+:sf/ /fHo k|0ffnLleq k|j]z u/fpg] sfd g} 

gofF ;fj{hlgs Joj:yfkg xf] . 

k|zf;gnfO{ Joj:yfkgdf kl/0ft ug'{ eg]sf] 

cfkm}df s|flGtsf/L ;f]r xf] . k|zf;g nf]t] e2f, 

eLdsfo t/ sd pTkfbsTj lbg], cGt'd'{vL k|j[lQ 

ePsf], Ao"/f]l;; / Jo"/f]Kofyf]nf]hLAff6 cfs|fGt / 

3'dfp/f] hjfkmb]lxtf /]vfdf /x]sfn] k|zf;gsf 

u|fxs ;+t'i6 lyPgg eg] gLlt lgdf{tfx? klg 

k|zf;lgs sfo{z}nLsf] ljsNksf] kIfdf lyP . 

o; ljsNknfO{ ;fy lbg To; bzsdf k|VoftL 

sdfPsf oL j}rfl/s cjwf/0ffn] klg d2t k'¥ofPM

 ♦ sf/f]jf/ nfutsf] l;4fGt,

 ♦ :jfdL ;]js l;4fGt,

 ♦ ;fj{hlgs rogsf] l;4fGt,

 ♦ dtbftf k|ltlglwTj l;4fGt .

k|zf;gsf u|fxs ;]jfu|fxLnfO{ ljsNk / cj;/sf] 
rog, sfo{s'zn ;]jf dfu ug]{ cj;/ / h;sf 

nflu ;+:yf v8f ePsf]] 5 pgLx?k|lt g} tL 

;+:yf k|ToIf hjfkmb]xL x'g' kg]{ dfGotfn] jn 

kfPsfn] klg ;fj{hlgs If]qdf Joj:yfkgjfbsf] 

l;4fGtnfO{ ;Lldt ?kdf pkof]u ug{ yflnof] . 

lqmi7f]km/ x'8 tyf lkn6 h:tf k|zf;gljbn] o; 

j}rfl/s cjwf/0ffnfO{ lj:t[t ?k lbP . j}rfl/s 

?kjf6 dfq xf]Og, Jofjxfl/s ?kdf x]bf{ klg 

c;Lsf] bzsdf cfOk'Ubf /fHodfly y'k|} bjfj 

kg{ yfNof] . tL bjfjsf :j?kx? k|d'vtM o:tf 

lyP h;sf sf/0f ;fj{hlgs If]qdf klg lghL 

If]qdf ckgfOPsf] Joj:yfkgjfbnfO{ ckgfpg] 

cfwf/ aGof] M 

 ♦ /fHodfly ;fwg ;|f]tsf] bjfj ePsfn] yf]/} 

;fwgjf6 w]/} pknlJw lbg' kg]{ cj:yf 

l;h{gf eof] .

 ♦ gful/sx? hgtfjf6 u|fxs jg]sfn] gful/s 

bjfj klg kg{ yfNof] . To;}n] ;]jfsf] pRRftd 

d"No kfpg] clwsf/ ;j{q :jLsfl/of] . 

 ♦ /fhgLlt1x? k|zf;g dfly c;Gt'li6 

JoQm ug{ yfn] . /fhg}lts ;dfhjf6 

cfkm\gf dtbftfnfO{ lbPsf jfrfx?sf] k|ToIf 

k'li6s/0fsf nflu ;+:yfTds k|0ffnL / sfo{ 

Jojxf/ klg pko'Qm lyPg . of] /fhg}lts 

bjfjsf] ?kdf b]lvof] . 

 ♦ rf}yf] bjfj cGt/f{li6«o kl/j]zsf] xf] . 

ljZjJofkLs/0f tyf ;"rgf k|ljlwsf] tLj| 
k|;f/n] jftfj/0fsf cj;/x?sf] bf]xg ug{ 

/ hf]lvd Go"gLs/0fsf nflu 5l/tf], r':t 

/ sfo{d"ns k|zf;gsf] k|of]u ug'{ k5{ eg] 
ax''/fli6«o ;+:yf, gLlt lgdf{tf / Jofj;flos 
;~hfnn] k|rf/ k|;f/ u/] . To;}n] /fd|f 

Jojxf/x?sf] cg's/0f ug]{ k|rng klg j9\g 

uof] / lg:sif{ s] lgsflnof] eg] Ps 7fpFsf] 
c;n cEof; cGoq klg / lghL If]qsf] /fd|f 

cEof; ;fj{hlgs If]qdf klg /fd|f] x'G5 . 

o;y{ gJj]sf] bzsdf cfO{ gk'Ub} lghfdtL / 

;fj{hlgs If]qsf] Joj:yfkgjLr sltko s'/fdf 

;dfgtf cfO;s]sf] lyof] . lghL If]qsf pTs[i6 



13

Jojxf/nfO{ ;fj{hlgs If]qdf k|Tofk{0f ug]{ k|j[lQn] 

ubf{ Joj:yfkg eg]sf] Ps} xf] rfx] Tof] ;fj{hlgs 

jf lghL If]qdf g} lsg g/xf]; eGg] lg:sif{ 

lgsflnof]] . To;}n] k|zf;lgs cjwf/0ff dfq 

jblnPsf] xf]Og ls efiff, z}nL tyf ;kmntfsf 

;"rsx?jLr klg ;dfgtf b]lvof] .

k|d'vtM lghL If]qsf pTs[i6 z}nL tyf k4ltnfO{ 

;fj{hlgs If]]qdf k|j]z u/fO{ k|zf;gnfO{ hgd'vL, 

glthfd'vL tyf d"Nojf]wL jgfpg] k|lqmofsf] gfd 

g} gofF ;fj{hlgs Joj:yfkg xf] . o;sf k|d'vtM 

oL ljz]iftf /x]sf 5g\ M

 ♦ glthf tkm{sf] cled'vLs/0f

 ♦ ;fgf], 5l/tf] / sfo{d"ns ;Ë7g ;+/rgf

 ♦ ahf/ cled'vLs/0f

 ♦ Joj:yfkg nrstf

 ♦ u'0f:t/Lo a:t' ;]jf 

 ♦ ljsl;t k|ljlwsf] oyf;So pkof]u 

 ♦ d"Nojf]wL ;fj{hlgs If]q 

 ♦ sfo{:jfoQtf / nrstf

 ♦ k|ToIf pQ/bfloTj

o;n] pNn]lvt ljz]iftfdfkm{t k};fsf] d"No 
;fy{stfsf] k'li6 ub{5 . o; cGtu{t kg]{ s'/fx?M

 ♦ ldtJoLtfM ;]jf÷j:t' pTkfbg÷ljt/0fdf 
sdeGbf sd ;fwgsf] k|of]u .

 ♦ sfo{bIftf M pTkflbt j:t'÷ljtl/t ;]jf / 

o;sf nflu nfu]sf] ;fwgsf] Go"g cg'kft

 ♦ k|efjsfl/tf M hgtfsf] jf:tljs rog jf 

;Ë7gsf] p2]Zo k|flKtsf] :t/k"0f{ cj:yf . 

oL ;j} s'/f ;fj{hlgs If]qdf /xg' 

eg]sf] ;fj{hlgs If]qdf klg ahf/ ultzLntfsf 

cjwf/0ff ckgfpg' xf] . gofF ;fj{hlgs 

Joj:yfkgsf] cfbz{ k|of]ustf{ d'n'sx?df 

;ª\u7g ;+/rgfnfO{ Ph]G;Ls/0f u/L lgwf{l/t 

nIo k|flKtsf nflu sfo{:jfoQtf lbg] ul/G5 . 

of] sfo{ ;Dkfbg s/f/sf] dflyNnf] :j?k xf] . 

o; leq j:t' tyf ;]jf pTkfbg u/L lgwf{l/t 

p2]Zo k|flKtsf nflu Joj:yfkgnfO{ g} :jfoQtf 

lbg], sfo{;Dkfbg kl/;"rssf] :yfkgf ug]{ / 

;Dkflbt sfdsf] cfwf/df JolQm tyf lgsfosf] 

d"Nofª\sg ug]{ ul/G5 . ;fy}, hgtf;Fu k|ToIf 

pQ/bfloTj lgjf{xsf nflu pQ/bfloTjsf /]vfx? 

cwf]d'vL dfq xf]Og, pWj{d'vL / ;dtnLo ?kdf 

klg lglZrt ul/G5 / Joj:yfkgnfO{ glthf Pjd\ 

k};fsf] d"Nok|lt ;+j]bgzLn jgfO{G5 . o;n] 

l;Sb} / ub{} hfg] k4ltsf cfwf/df uNtL tyf 

sdhf]/Lsf] lg/fs/0f x'g uO{ u|fxs rfxgfnfO{ 

cg'e"t txdf g} k"/f ug{ ;lsg] cj:yf k|flKt 

x'G5 eGg] dfGotf /flvG5 . 

s] o;nfO{ ;fj{hlgs If]qdf nfu" ug{ 
;lsG5 <

s] gofF ;fj{hlgs Joj:yfkg ;fj{hlgs If]qdf 

k"/} ?kdf nfu" ug{ ;lsG5 jf of] g} ;j} vfn] 
Joj:yfkg k|Zgsf] /fdjf0f -Pp6} pQ/_ xf] eGg] 
ljjfb / jx; rNg] u/]sf] 5 . o;sf sltko 

kIf / k|j[lQ /fd|f] b]lvPsf] ci6«]lnof, Go"lhNof08, 

j]nfotsf] cg'ejjf6 k|dfl0ft ePsf] 5 eg] 
ToxLsf] cg'ejsf cfwf/df oL kIfdf r'gf}tL klg 
b]lvPsf] 5 . gofF ;fj{hlgs Joj:yfkg nfu" 

ug]{ d'n'sx? klg ;dfg 9fFrf / :t/df b]lvPsf 

5}gg\ . hfkfgdf o;nfO{ ;fdfGo :t/df dfq 

nfu" ul/Psf] 5 . rLgdf klg cf+lzs ?kdf 
dfq nfu" 5 . kb;f]kfgo'Qm ;ª\u7g ;+/rgf 

/ zf:qLo ?kdf dfq sfof{Gjog x'Fb} cfPsf 

k|zf;lgs d"No dfGotfn] klg o;nfO{ elgP 
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h;/L sfof{Gjog ;kmntfdf k'Ug ;Sb}g eg] 

;fj{hlgs If]qsf ljlzi6Ls[t bfloTosf sf/0fn] 

klg o;sf] ;kmntfsf] :t/nfO{ k|efj kfb}{ cfPsf] 

5 . o;sf s]xL ;Ldf tyf sdhf]/Lx? klg 

5g\ . h:tf] sL M 

 ♦ ;/sf/L ;]jf d"No;+jf]wL x'G5 . To;}n] 

xl:k6nsf] ;]jf xf]6]nsf] h:tf] b]lvG5 . 

csf]{ zJbdf eGbf gful/s sNof0f / 

;fdflhs GofoeGbf cfly{s kIfdf Wofg 

lbOG5 .

 ♦ ;j} gful/s u|fxs x'b}gg, ;j} If]qdf 

gful/snfO{ u|fxssf] Jojxf/ ug{ klg x'Fb}g . 

w]/}h;f] gful/s ;]jfu|fxLsf ?kdf ;]jfsf] 

ck]Iff ub{5g\ . 

 ♦ d"No ltg{ g;Sg]sf nflu gofF ;fj{hlgs 

Joj:yfkgn] s]xL ub}{g . To;}n] cfly{s 

ahf/df ;kmn ePsf s'/fx? /fhg}lts 

ahf/df ToxL ?kdf nfu" ug{ ;lsb}g .

 ♦ /fhg}lts hjfkmb]lxtfnfO{ ahf/ jf s/f/df 

;dk{0f u/fpFb5 .

 ♦ ;fj{hlgs If]qsf ;]jfx? Jofkfl/s ?kdf 

dfkg ug{ ;lsb}g . ;lsP klg lgs} sl7g 
5 .

 ♦ /fHonfO{ s/f/L /fHodf k'¥ofpFbfsf] 
bL3{sfnLg b[li6sf]0fdf s:tf] c;/ k5{ 

;f]sf] d"Nofª\sg gul/sg} xf]n;f]n ;dy{g 

ug{ plrt x'b}g .

 ♦ ;j} sfo{sf] clGtd lhDd]jf/L lng] ;+:yf 

eg]sf] /fHo xf] . /fHosf] Ifdtf, ;+:yfTds 

;Demgf, /fh:j h:tf kIfdf o;n] kfg]{ k|efj 
klg bL3{sfnLg ?kdf cg's"n b]lvb}g .

 ♦ Joj:yfkg ;'wf/ ;fdflhs kl/j]z;Fu 
;dfg's"lnt geP o;n] ljs[lt klg Nofp5 . 

To;}n] ;j} vfn] ;dfhdf Ps} k|sf/sf] 

9fFrf÷z}nL sfo{d"ns klg x'b}g . h:tf] 

Go"lhNof08df ;kmntf kfPsf] sfo{;Dkfbg 

tnj hd{gLdf ;f]xL ?kdf ;kmn ePg .

gofF ;fj{hlgs Joj:yfkg /fHo jf o;sf] 

j}wflgstfsf] ljsNkdf cfPsf] xf]Og h'g 

obfsbf ;f]lrPsf] b]lvG5 . of] /fHo k|0ffnLnfO{ 

k|efjsf/L / hjfkmb]xL agfO{ k};fsf] d"Nosf] 

k'li6 ug]{ ;+oGq dfq xf] . To;}n] o;sf] xf]n;f]n 

;dy{g jf lj/f]w ul/g' cJofjxfl/s x'g cfpF5 . 

o;nfO{ xfd|f] ;+:yfTds cj:yf / cfjZostfsf 

cfwf/df dfq k|of]u ul/g' kb{5 . lkn6 tyf 

x'8n] klg o;nfO{ oxL ?kdf lnPsf 5g\ . o;y{ 

xfd|f] ;Gbe{df gofF ;fj{hlgs Joj:yfkgnfO{ oL 

;Gbe{df ckgfpg' kb{5 M 

 ♦ sfo{k|0ffnLsf] lgIf]k0f u/L ;]jf nfut 36fpg] 

;Gbe{df -:yfgLo gu/kflnsf / cu|kª\ltsf 

sfof{nodf_, 

 ♦ 5flgPsf ;]jf ljt/0f lgsfonfO{ Ph]G;Ls/0f 

u/L yk :jfoQtf lbg' kg]{ If]qdf -;/sf/L 

;+:yfg, ljsf; jf]8{ / ;]jf pTkfbs ;/sf/L 

lgsfodf_,

 ♦ x'nfs h:tf] ;fj{hlgs dxTjsf] 
;]jfnfO{ hg:t/df k'¥ofpg x'nfs ;]jfnfO{ 
;+:YffgLs/0f ug]{ ;Gbe{df,

 ♦ sfo{;Dkbfg tnj / k|f]T;fxgsf nflu,

 ♦ sfo{;Dkfbg ;"rs :yfkgf u/L cGt/lgsfo 
sfo{ k|lt:kwf{ ug{,

 ♦ ;Ë7gdf gofF ;f]r, sfo{z}nL / Jojxf/nfO{ 

k|f]T;fxg ug{, leq\ofpg,

 ♦ sfo{;Dkfbg s/f/ ug{sf nflu 5flgPsf 

sfo{sf] Ph]G;Ls/0f ug{ . 
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gofF ;fj{hlgs Joj:yfkgn] ;fj{hlgs 

If]qsf] sfo{ z}nLnfO{ k|lt:kwf{Tds, sfo{d"ns, 

hjfkmb]xL Pj+ nfutk|efjL kf/L p2]Zod"nstfnfO{ 

hf]8 lbG5 . of] /fHo k'gjf]{wsf] ;+oGq klg 

xf] . t/ o;nfO{ ljgf tof/L ;j} If]qdf nfu" 

ul/Pdf ;+s|d0fdf b]lvg] ;d:ofsf nfutn] eg] 

7"nf] d"No r'sfpg' kg]{ x'G5 . ljutsf] xfd|f] o; 

;Gbe{sf] l;ldt k|of]un] klg To;} eG5 . To;}n] 

cfGtl/s Ifdtfsf] ljsf; u/L sfo{;+s[lt lgdf{0f 

ug]{ ;fwgsf ?kdf 5flgPsf] If]qdf dfq o;nfO{ 

nfu" ug'{ xfd|f ;Gbe{df >]o:s/ x'G5 . k|foM 

sfo{;~rfng txdf o;nfO{ nfu" ug{ ;lsG5 . 

t/ s]Gb|sf] lgodg / sfo{ ;Dkfbg cg'udg 

Ifdtf ;'b[9 gkf/L o;nfO{ k|of]u ug'{ x'Fb}g . 

afyf]k]n] cjwf/0ff 

gofF ;fj{hlgs Joj:yfkg s} xf/fxf/Ldf blIf0f 

clk|msfaf6 z'? ePsf] cjwf/0ff jfyf]k]n] - lkk'n 

km:6 /0fgLlt_ n] ;fj{hlgs ;]jf Joj:yfkgdf 

gful/s efjgfnfO{ k"0f{ ?kdf ;Djf]wg ug]{ 

clek|fo /fv]sf] 5 . ;fj{hlgs Joj:yfkg ;+w} 

;]jfu|fxL ;+j]bgzLntfdf /xg'kb{5 eGg] cfu|x 
o;n] /fVb5 . of] ;]jf Joj:yfkgsf] /0fgLlt 

xf] . o;n] xfdL ;Fu} /x]/, Pscsf{sf s'/f a''em]/ 

;]jf ug{] bfloTjdf 5f} eGg] wf/0ffnfO{ ;fj{hlgs 
Joj:yfkgsf d"Nosf ?kdf lnPsf] 5, h;nfO{ 
sfof{Gjog ug]{ oL cf7 l;4fGtx? 5g\ M 

 ♦ lg/Gt/ k/dz{, 5nkmn,

 ♦ ;]jfsf dfgs :yfkgf, 

 ♦ ;'g'jfO{ ;+oGq, 

 ♦ ;]jfsf] kx"Fr lj:tf/, 

 ♦ ljgd|tf, 

 ♦ ;"rgf k|jfx, 

 ♦ v'Nnfkgf / kf/blz{tf, 

 ♦ df}lb|s d"No ;fy{stf .

;/sf/sf] k'gaf]{w

gofF ;fj{hlgs Joj:yfkgkl5 ;j}eGbf ax'k|rfl/t 

/ zf;sLo k|0ffnLdf k|efj kfg{ ;kmn cjwf/0ff 

;/sf/sf] k'gMcflj:sf/ jf k'gaf]{w xf] . gofF 

;fj{hlgs Joj:yfkgn] Joj:yfkg kl/jt{gsf] 

s'/f dfq ub{5 eg] ;/sf/sf] k'gMcflj:sf/n] 

;d:t zf;sLo bz{g g} kl/dfh{g ug]{ b[li6sf]0f 

/fVb5 . gJj]sf] bzsdf ljZjJofkL ?kdf 

lj:tfl/t o; cjwf/0ffn] /fHok|0ffnLdf cfd"n 

kl/jt{g u/L gful/s efjgf, Joj:yfkg k|0ffnL, 

cfly{s /0fgLlt / ;]jf Joj:yfkgnfO{ kl/jt{g 

ug]{ lj:t[t bz{g cl3 ;f/]sf] 5 . o;sf k|d'v 

!) l;4fGtx? M 

 ♦ k|lt:kwf{Tds ;/sf/

 ♦ ;fd'bflos :jfldTjd'vL ;/sf/

 ♦ glthfd'vL ;/sf/ 

 ♦ nIo lgb]{lzt ;/sf/ 

 ♦ u|fxsd'vL ;/sf/ 

 ♦ eljiob|i6f ;/sf/ 

 ♦ pBdzLn ;/sf/ 

 ♦ ljs]Gb|Lt ;/sf/ 

 ♦ ahf/pGd'v ;/sf/ 

 ♦ pTk|]/s ;/sf/

oxL cjwf/0ffsf] hudf pleP/ cd]l/sfdf /fli6«o 

pknlJw k|ltj]bg -Pglkcf/_, h;nfO{ cnuf]/ 

k|ltj]bg klg elgG5_ hf/L ul/of] / ;/sf/nfO{ 
pknlJwd"ns agfpg sd{rf/LtGqLo k4ltdf 
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;'wf/ ug]{ /0fgLlt lnOof] . ;/sf/sf] k'gaf]{wn] 

uf]nf4{sf ;j} d'n'snfO{ /fHo;~rfng ;'wf/ ug]{ 

/0fgLlt ckgfpg k|f]T;fxg lbPsf] lyof] . 

gof“ ;fj{hlgs ;]jf 

gofF ;fj{hlgs Joj:yfkgsf sdLsdhf]/Ldfly 

k|Zg p7fP/ gofF ;fj{hlgs ;]jfsf] z'?jft 

ePsf] 5 . ;j} gful/sx?nfO{ u|fxssf ?kdf 

Jojxf/ ug{ ;lsb}g eg] ;fdflhs Gofoh:tf] 

kIf cfly{s sfo{s'zntfsf] gfddf lj:yflkt x'Fbf 

/fHosf] bfloTj k"/f x'g ;Sb}g . /fHosf] a}wtf 

/ ljZjf;sf nflu klg gful/s ;]jfdfly /fHosf] 

;lqmotf /xg' kb{5 . o;y{ gofF ;fj{hlgs 

Joj:yfkgsf] cfnf]rgf g} gofF ;fj{hlgs ;]jfsf] 

cjwf/0ff hGdg] k[i7e"ld aGof] . h:tf] ls M

 ♦ gful/sx? u|fxs dfq xf]Ogg\, ;]jfu|fxLsf 

?kdf klg Jojxf/ ug'{kb{5,

 ♦ nf]stGqsf] ljt/0f /fHosf] dxTjk"0f{ sfo{ 

xf], 

 ♦ ljZjJofkLs/0fn] gofF gofF dfgs / 

sfo{dfkb08 :yfkgf ul//x]sf] 5, 

 ♦ ;j{;fwf/0fnfO{ ;]jf lbg' g} ;fj{hlgs If]qsf] 

;]jf d"No xf] . 

gofF ;fj{hlgs ;]jfsf] cjwf/0ff ljsf; ug]{ 
qmddf 8]gxf6{ P08 8]gxf6{n] oL s'/fnfO{ cfwf/df 
lnPsf lyP, h;nfO{ gofF ;fj{hlgs ;]jfsf 

k|d'v rl/qsf ?kdf lng ;lsG5 M 

 ♦ u|fxssf nflu xf]Og Gfful/ssf nflu ;]jf,

 ♦ ;j{;fwf/0fsf] rfvdfly dxTj,

 ♦ Gfful/s ;]jfnfO{ dxTj,

 ♦ Nff]stflGqs d"Nok|lt cled'vLs/0f, 

 ♦ hjfkmb]lxtf, 

 ♦ ;]jf g ls lgoGq0f, 

 ♦ pTkfbgnfO{ xf]Og, gful/snfO{ dxTj .

gof“ ;fj{hlgs ;'zf;g 

;osf] bzskl5 zf;sLo bz{gdf cfPsf] 

kl/jt{g / ;"rgf k|ljlwsf] ljsf;n] ;fj{hlgs 

Joj:yfkgnfO{ a[xb ?kdf zf;sLo Joj:yfsf 

cy{df x]g]{ k|j[lQ ljsf; ePsf] 5 . o;nfO{ 

PSsfO;f} ztfJbLsf] cjwf/0ffsf ?kdf klg lng 

;lsG5 . of] g} ;fj{hlgs Joj:yfkgdf gofF 

;fj{hlgs ;'zf;g eg]/ lrlgG5 . 

gofF ;fj{hlgs ;'zf;g gLlt sfof{Gjog / ;]jf 

k|jfxdf k|efjsfl/tf Nofpg gofF ;fj{hlgs 

Joj:yfkgn] 5f8]sf If]qx?sf] ;jnLs/0f ug{ 

hf]8 lbg] Joj:yfksLo kl/kf6L xf] . o;sf 

d'Vo ljz]iftfx? M 

 ♦ /fhg}lts ;fdflhs ljifonfO{ PsLs[t ?kdf 

lnG5,

 ♦ ;fj{hlgs gLlt Joj:yfkgnfO{ k|d'vtf lbG5,

 ♦ ;fj{hlgs k|zf;gsf d"No l;4fGtnfO{ 

sfo{;Dkbfgsf] cfwf/ dfG5, 

 ♦ s/f/ Joj:yfkg jf ;]jf Ph]G;Ls/0fnfO{ 

k|fyldstdf /fV5,

 ♦ dfgj ;DaGw sfo{hfnf]nfO{ ;d]t k|fyldstf 
lbG5 / ljsl;t k|ljlwnfO{ Joj:yfksLo 

kIfdf pkof]u ug{ Wofg lbG5 . 

gLlt sfof{Gjog / ;]jf k|jfxdf 5l/Psf 

kl/kf6LnfO{ Jojl:yt u/L PSsfO;f} ztfJbLsf] 

cjwf/0ff NofPsf] 5 . csf]{ zJbdf o;n] gofF 

;fj{hlgs Joj:yfkg / ;fj{hlgs k|zf;gnfO{ 
PsLs[t ub{5 . 
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;fj{hlgs Joj:yfkgdf gjLg k|j[lQ cfpg] qmd 

/f]lsPsf] 5}g . clxn] klg O{–ueg]{G;, ;fem]bf/L 

;/sf/, cflj:sf/d'vL ;/sf/ h:tf kIfdf gofF 

gofF cjwf/0ffx? ljsf; eO{/x]sf 5g\ . k|To]s 

csf]{ bzs h;f] gofF cjwf/0ffn] dxTj kfpFb} 

gjLg b[li6sf]0f ljsf; x'Fb} cfPsf] 5 . t/ 

;a}h;f] cjwf/0ffn] ;]jfu|fxLnfO{ s]Gb|ljGb'df 

/fVg] ub{5 . ;j}sf] d"n ljifo eg]sf] s;/L 

;j{;fwf/0fnfO{ k|efjsf/L ;]jf lbg] / /fHo 

/ hgtfjLrsf] ljZjfl;nf] agfpg] eGg] /x]sf] 

5 . PSsfO;f+} ztfJbLsf] bf];|f] bzsdf k'Ubf 

;"rgf k|ljlw / dfgj ;DaGw sfo{hfnf] lgs} 

lj:tf/ ePsf] 5 . kl/0ffdtM l8lh6n k|ljlw / 

PcfO{nfO{ OlG6u|]6 -sf]jf]l6s_ u/L sd{rf/LtGqsf] 

Go"gLs/0f ub}{5 . o;n] ax'–;Lko'Qm sd{rf/L 

/ Jofj;flos ;bfrfl/tfnfO{ lgs} dxTj lbb} 

/fHo;]jfnfO{ lgdfgjLs[t x'gaf6 hf]ufpg] 

cjwf/0ff ljsf; ub}{5 . -@mainaligopi_ 
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;+:yfut ;'zf;g tyf cfGtl/s 
lgoGq0f k|0ffnL

@ 8f= bfdf]b/ /]UdL*

sfof{no, Joj;fo tyf ;+u7g ;~rfng 

ug]{ qmddf cjnDag ul/g] c;n Joj:yfksLo 

cEof;x?sf] ;du| k|lqmofnfO{ ;+:yfut ;'zf;g 

elgG5 . ;+:yfut ;'zf;gn] ;+u7gnfO{ 

;'zf;go'Qm / cg'zf;go'Qm agfpgdf ;xof]u 

ub{5 . o;n] Joj;fo tyf ;+:yfdf x'g] c;n 

zf;g, ljs]Gb|Ls/0f, hg;xeflutf, kf/blz{tf, 

hjfkmb]lxtf Pj+ c;n sfg'gL k|0ffnLnfO{ 

;d]6\b5 . ;+:yfut ;'zf;gn] ;+:yfdf x'g] 

s[ofsnfknfO{ s'g} cj/f]wlagf plrt 9+un] 

;~rfng ug{ d2t ub{5 / p2]Zo k|flKtsf nflu 

sfo{ ;Dkfbg ubf{ cfpg ;Sg] hf]lvdx?sf] 

k"jf{g'dfg u/L lgoGq0f ug]{ sfddf ;d]t ;xof]u 

ub{5 . o:tf] Joj:yfksLo k|0ffnLnfO{ cfGtl/s 
lgoGq0f k|0ffnL eGg] ul/G5 .

x/]s ;+u7gsf cf cfkm\gf ljleGg p2]Zox? /x]sf 

x'G5g . tL p2]Zo k|flKtsf nflu of]hgf jgfpg', 

;+u7g jgfpg', sd{rf/L lgo'lQm / Joj:yfkg 
ug'{, g]t[Tj ug'{ tyf lgb]{zg ug'{, pTk|]l/t ug'{, 
;dGjo ug'{ / lgoGq0f ug'{ ;+u7g Joj:yfkgsf 

cfwf/e"t tTjx? x'g\ . cfGtl/s lgoGq0f k|0ffnL 

;+u7gsf oL p2]Zox? k|flKtdf ;xof]u k'¥ofpg] 

Pp6f c;n ;+jfxs xf] . cfGtl/s lgoGq0f 
k|0ffnLn] ;+u7gsf] nIo / p2]Zo xfl;n ug{ 

agfOg] gLlt, of]hgf, sfg'g, k|s[of, lhDd]jf/L, 

Jojxf/ h:tf kIfnfO{ ;d]6\5 .

cfGtl/s lgoGq0f k|0ffnLn] ;+u7gnfO{ ldtJooL 

bIf / k|efjsf/Ltfsf ;fy ;~rfng ug{, >f]t 

;fwg tyf ;DklQ b'?kof]u / lxgfldgf x'gjf6 

arfpg, ;+u7g leqaf6 x'g] ;Defljt sdL 

sdhf]/Lx? / lgof]lht tj/jf6 x'g] ;fwg 

>f]tsf] b'?kof]u kQf nufpg / /f]Sg, sfg'g 

/ lgod ;+ut ?kdf ;+u7g ;~rfng ug{ d2t 

u5{ . o;y{ cfGtl/s lgoGq0f k|0ffnLsf] d'Vo 

p2]Zo ;+u7gsf] nIo k|flKtdf ;xof]u ug]{ xf] . 

s'g} klg ;+u7g slt k|efjsf/L / bIftfsf ;fy 

;~rfng x'b}5 eGg] s'/f ;+u7gsf] cfGtl/s 

lgoGq0f k|0ffnL s:tf] 5, slt k|efjsf/L ?kdf 
sfof{Gjogdf cfPsf] 5 eGg] ljifon] lgwf{/0f u5{ . 
;+:yfut ;'zf;gsf nflu cfGtl/s lgoGq0f 

k|0ffnLsf] cjnDag pko'Qm dflgG5 . cfGtl/s 

lgoGq0f k|0ffnLsf kf+rj6f cjojx? /x]sf 
5g\ . o;df hf]lvd If]qsf] klxrfg, lgoGq0fsf] 

jftfj/0f, lgoGq0fsf] lqmofsnfk, ;"rgfsf] cfbfg 

k|bfg, cg'udg tyf d"Nofª\sg /x]sf 5g\ . oL 

cjojx? Ps csf{df cGt/lge{/ 5g\ / s'g} Ps 

cjojsf] k|efjsfl/tfsf] c;/ cGo cjojdf kg]{ 
ub{5 . gLlt lgdf{tf, Joj:yfks / sd{rf/Ln] oL 

* k"j{ ;lrj, g]kfn ;/sf/
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cg';/0f / kfngf u/]df dfq cfGtl/s lgoGq0f 

k|0ffnL k|efjsf/L / gtLhfd'vL x'G5 . 

cfGtl/s lgoGq0f k|0ffnL;DaGwL 
sfg'gL Joj:yf

s= cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj 

P]g, @)&^

 ♦ tLg txs} ;/sf/sf lgsfon] cfkm\gf] / 

dftxtsf] sfof{nosf] cfGtl/s lgoGq0f 

k|0ffnL tof/ u/L nfu' ug{'kg]{,

 ♦ cfGtl/s lgoGq0f k|0ffnLsf] k|efjsf/L 

sfof{Gjog eP÷gePsf] ;DaGwdf lgoldt 

¿kdf lg/LIf0f tyf ;'kl/j]If0f ug]{ lhDd]jf/L 

n]vf pQ/bfoL clws[tsf] x'g],

 ♦ k|To]s dGqfno jf lgsfodf n]vfk/LIf0f 

tyf cfGtl/s lgoGq0f ;ldlt /xg] . 

v= cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj 
lgodfjnL, @)&&

 ♦ dGqfno jf s]Gb|Lo lgsfon] cfkm\gf] / 

dftxtsf] sfof{noaf6 ;Dkfbg x'g] sfdsf] 

k|s[lt cg';f/sf] cfGtl/s lgoGq0f k|0ffnL 

tof/ u/L lgodfjnL k|f/De ePsf] ldltn] 
Ps jif{leq nfu" ug]{,

 ♦ cfGtl/s lgoGq0f k|0ffnLdf sfdsf] k|s[lt 

cg';f/ lgoGq0fsf] jftfj/0f, ;Defljt 

hf]lvd, lgoGq0fsf] pkfo, ;"rgf tyf 

;~rf/, cg'udg ug]{ lgsfo / ljlw h:tf 
ljifo ;d]6\g'kg]{,

 ♦ n]vf pQ/bfoL clws[tn] cfGtl/s lgoGq0f 

k|0ffnLsf] cg'udg u/L u/fO{ ;ldltdf 

k|ltj]bg ug{ nufpg],

 ♦ ;'wf/ ug{'kg]{ ljifodf ;ldltn] ;'wf/sf ljifo 

v'nfO{ sfof{no k|d'vnfO{ lgb]{zg lbg],

 ♦ cfGtl/s lgoGq0f k|0ffnLsf] 9fFrf / sfo{ljlw 

dxfn]vf lgoGqssf] sfof{non] lgwf{/0f ug]{,

u= :yfgLo ;/sf/ ;~rfng P]g, @)&$

 ♦ :yfgLo txsf] sfo{;Dkfbgdf k|efjsfl/tf 

Nofpg sfdsf] k|s[lt cg';f/sf] cfGtl/s 

lgoGq0f k|0ffnL tof/ u/L nfu' ug{'kg]{,

 ♦ cfGtl/s lgoGq0f k|0ffnLdf sfdsf] k|s[lt 

cg';f/ hf]lvd kIfsf] klxrfg, lgoGq0fsf] 

jftfj/0f, ;"rgfsf] cfbfgk|bfg, cg'udg 

tyf d"Nofª\sg h:tf kIf ;d]6\g'kg]{,

 ♦ :yfgLo txsf] k|d'v cfkm}F jf lhDd]jf/ 

clwsf/L tf]sL cg'udgsf] Joj:yf ug]{,

 ♦ cg'udgsf j|mddf b]lvPsf q'l6 ;'wf/ u/L 

cfGtl/s lgoGq0f k|0ffnLnfO{ ;'b[9 ug]{ 

lhDd]jf/L ;DalGwt :yfgLo txsf] k|d'vsf] 

x'g] .

;fj{hlgs k|zf;gdf cfGtl/s 
lgoGq0f k|0ffnLsf] dxTj

 ♦ sfof{noaf6 ;Dkfbg ul/g] sfo{ ldtJooL, 
k|efjsf/L, lgoldt / sfo{s'zn 9Ëaf6 

;Dkfbg ug{,

 ♦ ljQLo k|ltj]bg k|0ffnLnfO{ ljZj;gLo 

agfpg,

 ♦ ;Ë7gsf hf]lvd kIf klxrfg u/L ;Daf]wg 
ug{,

 ♦ sfo{;DkfbgnfO{ glthf pGd'v u/fpg,

 ♦ ljQLo hf]lvd Go"gLs/0f ug{,

 ♦ pknAw ;|f]tsf] dxQd kl/rfng ug{,

 ♦ ;fwg;|f]tsf] r'xfj6, b'?kof]u, xflg, Iflt 

x'gaf6 arfpg,
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 ♦ uNtL, sdhf]/L, q'l6 ;dodf g} klxrfg u/L 

;Ë7gdf yk xflg Iflt x'g glbg,

 ♦ sfo{;Dkfbg ;Da4 gLlt, ljlw / k|lj|mofsf] 

kl/kfngf clej[l4 ug{, 

 ♦ lg/Gt/ ;'wf/sf nflu cfwf/ tof/ ug{,

 ♦ hjfkmb]lxtf clej[l4 ug{, 

 ♦ ;/sf/L lgsfok|ltsf] ljZjf; clej[l4 ug{ . 

cGTodf cfGtl/s lgoGq0f k|0ffnLsf] 

sfof{Gjogstf{ ;Ë7gsf Joj:yfks / sd{rf/L 

g} x'g\ . o;sf] sfof{Gjog dfgj :jefjaf6 

;d]t k|efljt x'g] ub{5 . To;}n] cfGtl/s 

lgoGq0f k|0ffnLsf] k|efjsf/L sfof{Gjogsf nflu 

Joj:yfkgsf] cu|;/tf / cfkm\gf sd{rf/LjLr 

;3g ;~rf/sf] Joj:yf ug{ h?/L 5 .

cfGtl/s lgoGq0f k|0ffnLsf p2]Zox¿

 ♦  ;/sf/n] k|jfx ug{] ;fj{hlgs ;]jfnfO{ 

;/n, ;xh, ;'ne / k|efjsf/L agfpg', 

 ♦ Joj;flos g}ltstf, cfly{s ldtJolotf / 

sfo{s'zntf k|j{4g ug{',

 ♦  ;fj{hlgs hjfkmb]lxtfsf] clej[l4 ug'{,

 ♦  ;DalGwt P]g sfg'gsf] kl/kfngf a9fpg',

 ♦  ;fj{hlgs ;DklQsf] ;+/If0f / ;+a4{g ug'{, 

 ♦  ljQLo k|ltj]bgsf] ljZj;lgotf, u'0f:t/Lotf 
/ k|efjsfl/tf clej[l4 ug'{,

 ♦  ;+u7g / sd{rf/Lsf] Ifdtf clej[l4 ug'{, 

cfGtl/s lgoGq0f k|0ffnLsf tTjx¿

g]kfn ;/sf/ ;+3Lo dfldnf tyf ;fdfGo k|zf;g 
dGqfnon] tof/ kf/]sf] æcfGtl/s lgoGq0f k|0ffnL 

lbUbz{g @)&*Æ n] /fHosf tLg} txsf ;/sf/x¿n] 

cfkm\gf] cfGtl/s lgoGq0f k|0ffnL lgdf{0f ubf{ 

dfu{bz{gsf] ?kdf canDag ug{] u/L COSO 
(Committee of Sponsoring Organization of the 
Treadway Commission) Framework n] tof/ 

kf/]sf kfFr tTjx¿nfO{ g} cfGtl/s lgoGq0fsf 

d"ne"t tTjx¿ dfg]sf] 5 . ;f]xL cg';f/ !_ 

lgoGq0fsf] jftfj/0f, @_ hf]lvd d"Nofª\sg, 

#_ lgoGq0fsf lqmofsnfkx¿ $_ ;"rgf tyf 

;~rf/ / %_ cg'udg cfGtl/s lgoGq0fsf 

d'ne"t tTjx¿ x'g\ . oL kfFr tTjx¿ cGtu{t 

;qj6f l;4fGtx¿ / ;txQ/ j6f ljz]if hf]8 

lbg'kg{] a'Fbfx¿ to ePsf]n] COSO Framework sf] 
dd{cg';f/ :yfgLo ;/sf/ ;~rfngfy{ cfjZos 

;fGble{s l;åfGt / a'Fbfx¿nfO{ ;d]t cfwf/ 

dfgL of] k|0ffnL nfu" ul/Psf] 5 . ;fy} o; 

k|0ffnLn] INTOSAI (International Organization 
of Supreme Audit Institutions) sf] 9fFrfnfO{ 

;d]t cjnDag u/]sf] 5 .

cfGtl/s lgoGq0f k|0ffnLsf] klxnf] kIf lgoGq0fsf] 
jftfj/0f xf] . lgoGq0fsf] jftfj/0fnfO{ cfGtl/s 
lgoGq0f k|0ffnLsf] ;j} cjojsf] d'Vo cfwf/sf] 
?kdf lnOG5 . o;n] ;+u7gsf] ;+/rgf, sfo{k|s[of, 
sfo{:t/ / cg'zf;gsf] kIfnfO ;d]6\5 . 
lgoGq0fsf] jftfj/0fn] x'g ;Sg] ;+efljt sdhf]/L 
jf q'6L /f]Sgdf ;xof]u ub{5 .

cfGtl/s lgoGq0f k|0ffnLsf] bf]>f] kIf 
hf]lvdsf] jftfj/0f xf] . ;+u7gdf hf]lvd s'g} 
klg cj:yfdf cfpg ;S5 / o;n] ck]lIft 
glthf k|flKtdf c;/ kfg{;S5 . gofF g]t[Tj / 
Joj:yfks lgo'Qm x'bf jf kl/jt{g x'bf , gofF 
sfo{qmd sfof{Gjog ubf{, leGg k|sf/sf] jf hl6n 
sfo{qmd sfof{Gjog ubf{, gofFj:t' jf ;]jf k|jfx 
ubf{, ;]jfu|fxLsf] dfu jf jhf/sf] dfu kl/jt{g 
xF'bf, gofF gofF k|lalwsf] ljsf; xF'bf, sfdbf/ 
jf sd{rf/Ldf c;Gt'li6 cfPdf, gofF k|0ffnL 
sfof{Gjogdf NofpFbf, k|fs[lts ljklQ cfPdf, 
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s'g} kl/l:yltdf >f]t ;fwgsf] cefj ePdf, 
b]zsf] cfly{s ;+/rgfdf kl/jt{g ePdf h:tf 
kl/l:yltdf hf]lvdsf] cj:yf cfpF5 . o:tf 
;+efljt hf]lvdsf] jftfj/0f sd ug{ Joj:yfkgn] 
hf]lvdsf] klxrfg, ljZn]if0f / Joj:yfkg h:tf 
tLgj6f sfd ug'{k5{ . ljZn]if0fn] b]vfPsf 
pRr hf]lvd If]q, Go"g hf]lvd If]qsf] klxrfg 
ug'{k5{ . o:tf] klxrfg kl5 ;f] sf] Joj:yfkg 
ug]{ pkfosf] vf]hL / k|of]u ug'{kb{5 . 

cfGtl/s lgoGq0f k|0ffnLsf] t]>f] kIf lgoGq0fsf] 
lqmofsnfk xf] . lgoGq0fsf] lqmofsnfk eGgfn] 
;+u7gsf] nIo xfl;n ug{ agfOg] gLlt, k|0ffnL 
/ sfo{k|s[of kb{5g\ . lgoGq0fsf] lqmofsnfk 
;+u7gsf] ;a} txdf sfof{Gjog ug'{k5{ . 

cfGtl/s lgoGq0f k|0ffnLsf] rf}yf]] kIf ;"rgf 
/ ;~rf/ xf] . ;+u7gsf] of]hgf, lgoGq0fsf] 
jftfj/0f, hf]lvd If]qsf] klxrfg, lgoGq0fsf] 
lqmofsnfk tyf sfo{;Dkfbgsf] cj:yf jf/] 
;+u7g;Fu ;Dj4 / cfj4 ;a}nfO{ ;dod} 
ljZj;gLo, oyfy{ / tfhf ;"rgf k|jfx ug'{k5{ . 
o;n] ;+u7gsf] nIo k|fKt ug{ jf glthf xfl;n 
ug{ ;xh x'G5 . s;sf] sfd s] xf], s] s:tf] 
glthf, slxn] ;Dd k|fKt ug'{kg]{ xf] / nfut 
slt nfUg] xf] h:tf dxTjk"0f{ ;"rgfsf] hfgsf/L 
eof] eg] sfo{;Dkfbgdf ;xh x'G5 . o;jf6 
;'kl/j]IfsnfO{ klg sfdsf] cg'udg ug{ / ;xL 
lsl;dn] cuf8L a9fpg dbt k'U5 . ;+u7gsf] 
of]hgf, gLlt, nIo jf k|fKt ug'{ kg]{ glthf, 
;+u7g ;+/rgf, ;]jf jf j:t'sf] :t/, sfd st{Jo 
/ lhDd]jf/L, sfo{ ;Dkfbg k|s[of, kfng ug'{kg]{ 
cfr/0f cg'zf;g, cfjlws ef}lts / ljQLo 
k|ultsf] cj:yf, sfo{;Dkfbg :t/, cfGtl/s 
/ jfXo n]vfk/LIf0f k|ltj]bg, sfo{;Dkfbg 
d"Nofª\sgsf] glthf nufot cGo dxTjk"0f{ 
laifosf] jf/]df ;+u7gdf ;a}nfO{ hfgsf/L u/fpg' 

k5{ . o;af6 nIo k|fKt ug{ jf glthf xfl;n 
ug{ ;xh x'G5 .

cfGtl/s lgoGq0f k|0ffnLsf] kfFrf+} kIf cg'udg 

/ d"Nofª\sg xf] . ;+u7gdf cfGtl/s lgoGq0f 

k|0ffnL cfjZostf cg';f/ th'{df ul/of] ul/Pg, 

;xL lsl;dn] sfof{Gjog eof] ePg / k|efjsf/L 

eof] ePg eGg] ljifonfO{ cjnf]sg ul/G5 . olb 

oL ;j} kIfx? ;zQm, lqmofzLn / k|efjsf/L 

5g\ eg] cfGtl/s lgoGq0f k|0ffnL ;xL lsl;dn] 

th'{df ePsf] /x]5 eGg] b]lvG5 . cg'udg ;DaGwL 

sfd Joj:yfks :jo+n], cfGtl/s n]vfk/LIfs 

jf o:t} k|s[ltsf] ;+u7gsf] ;xof]u lnO{ ug{ 

;lsG5 . 

;du|df ;+u7gsf] nIo k|flKtdf sfg'gåf/f lgwf{l/t 
k|lqmof kfngf eP–gePsf] lg/Gt/ ¿kdf ul/g] 
:j ;'k/Lj]If0f cg'udg g} cfGtl/s lgoGq0f 
xf] . s'g} klg ;Ë7gsf] sfo{ ;DkfbgnfO{ yk 
s'zn / k|efjsf/L agfpg sfo{/t hgzlQmsf] 
;xeflutfdf tof/ kfl/g] k2lt xf] . p2]Zo 
k|flKtsf nflu /xg ;Sg] hf]lvdsf] klxrfg 
u/L hf]lvd Joj:yfkg x'g] u/L lgoGq0fsf] 
jftfj/0f tof/ ub}{ lg/f]wfTds jf pkrf/fTds 
pkfo cjnDag ug{ o:tf] k2tL pkof]u x'g] 
ub{5 . k|rlnt sfg'gn] lgwf{/0f u/]sf] k|lqmof 
k|To]s sfof{no tyf sd{rf/Lx¿n] kl/kfngf ug]{ 
/ ;f]sf] kl/kfngf eof] jf ePg lg/Gt/ ?kdf 
ul/g] lg/LIf0f ;'kl/j]If0f tyf cg'udg cfGtl/s 
lgoGq0f xf] . of] lg/Gt/ rNg] / :jrflnt x'g' 
kb{5 . ;+u7gsf] sfo{df ldtJolotf, sfo{bIftf, 
k|efjsfl/tf / ljZj;gLotf j[4L u/L ck]lIft 
glthf xfl;n ug{ cfGtl/s lgoGq0f k|0ffnL 
cfjZos 5 . g]kfndf klg ;fj{hlgs lgsfosf] 
sfo{df ldtJolotf, sfo{bIftf, k|efjsfl/tf 
/ ljZj;gLotf sfod ug{ cfly{s sfo{ljlw 
lgodfjnL @)^$ sf] lgod (% / :yfgLo ;/sf/ 
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;~rfng P]g @)&$ sf] kl/R5]b !) -bkmf &*_ 
df sfdsf] k|s[lt cg';f/sf] cfGtl/s lgoGq0f 
k|0ffnL tof/ u/L sfof{Gjog ug{' kg]{ Joj:yf 
/x]sf] 5 . o;} u/L ;'zf;g -Joj:yfkg tyf 
;+rfng_ P]g, cfly{s sfo{lalw tyf ljQLo 
pQ/bfloTj P]g / cfly{s sfo{lalw tyf ljQLo 
pQ/bfloTj lgodfjnL, ;fj{hlgs vl/b P]g / 
;fj{hlgs vl/b lgodfjnL @)^$ nufot cGo 
If]qut P]g / lgodfjnLdf cfGtl/s lgoGq0f 
k|0ffnL ;DaGwL ljifox? ;d]l6Psf 5g\ . 
cGt/f{li6«o ?kdf cfGtl/s lgoGq0f k|0ffnLsf] 
nflu sf];f] k|m]djs{ k|of]udf cfPsf] 5 .

cfGtl/s lgoGq0fsf cGo s]xL 
ljlwx?

/f]syfdd"ns lgoGq0f 
Preventative Control

o;df hf]lvd Go"gLs/0f / ljQLo ;'zf;g sfod 

ug{sf] nflu k"j{ tof/Lsf] ¿kdf cjnDag ul/g] 

ljlwx? kb{5g\ . h:t}M 

 ♦ sfd, st{Jo / clwsf/sf] afF8kmfF8 ug]{, sfo{ 

of]hgf agfO nfu' ug]{,

 ♦ ;|f]tsf] cg'lrt k|of]u /f]Sg clVtof/sf] 

k|Tofof]hg ug]{,

 ♦ n]vf clen]v / k|ltj]bg k|0ffnL kf/bzL{, 

j:t'lgi7 agfpg],

 ♦ ;'/Iff ;+s]tx? h:tf] Password and 
information sf] ;+/If0f ug]{

 ♦ lhDd]jf/ kbflwsf/Laf6 vl/b :jLs[lt 
kZrft\ dfq vl/b k|lqmof cl3 a9fpg], 

ef}r/ k|dfl0ft u/]/ /fVg],

 ♦ e'QmfgLsf nflu cfjZos sfuhft k'u]kl5 

dfq e'QmfgL ug]{,

 ♦ r]s hf/L ubf{ bf]xf]/f] x:tfIf/sf] Joj:yf ug]{,

 ♦ l6Kk0fL k]z ubf{ jf lg0f{o ubf{ sfg"gL 

k|fawfg 6]s]/ dfq ug]{ . 

cg';Gwfgd"ns lgoGq0f 
Detective Controls

/f]syfdd"ns lgoGq0fn] ;Defljt hf]lvd, uNtL 

/ 5nsk6 /f]Sg ;Sb}g ta cg';Gwfgd"ns 

lgoGq0f k|of]udf Nofpg' kb{5 . h;df 

 ♦ a}+s l/slG;n];g, n]h/ / ;a n]h/ cg';f/ 

cfly{s ljj/0fsf] le8fg -a}+s :6]6d]G6 

cg';f/sf] df}Hbft / sfof{nosf] Cash 
book n] b]vfPsf] df}Hbft_,

 ♦ /l;b lgoGq0f vftf / b}lgs /fh:j cfDbfgL 

/]s8{ /lhi6/ jf a}+s :6]6d]G6sf] le8fg,

 ♦ lhG;Lsf] ef}lts k/LIf0f / lhG;L vftf 

cg';f/sf] :ynut k/LIf0f . 

;'wf/fTds lgoGq0f 
Corrective control

 ♦ cg';Gwfgd"ns lgoGq0faf6 uNtL, 5nsk6 

/ clgoldttfsf] klxrfg eO;s] kZrft\ 

eljiodf ;'wf/sf] nfuL cjnDag ul/g] ljlw 

h;df, 

 ♦ Backup sf] Joj:yf ug]{,

 ♦ ef}lts ;DklQsf] ;'/Iffsf] nflu ladfsf] 
Joj:yf,

 ♦ eljiodf uNtL / clgoldttf x'g glbg 

tfnLd tyf cled'vLs/0f sfo{qmd ug]{,

 ♦ hf]lvdsf If]qx?df k"j{ ;fjwfgL ckgfpg] . 

e"ldsf / lhDd]jf/L

cfGtl/s lgoGq0f k|0ffnLsf] lgdf{0f / sfof{Gjogdf 

lgDg txsf kbflwsf/Lx¿sf] e"ldsf / lhDd]jf/L 

/xG5 .
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Joj:yfksLo tx lhDd]jf/L

gLlt lgdf{0f tx Pj+ sfo{sf/L lgoGq0fsf] jftfj/0f lgdf{0f ug]{, lgodx¿ to ug]{ / 

;du| cg'udg ug]{ .

Joj:yfksx¿ cfGtl/s lgoGq0f k|0ffnLsf] th'{df, sfof{Gjog / 

;'kl/j]If0f ug]{ .

cfGtl/s n]vfk/LIfs cfGtl/s lgoGq0f k|0ffnLsf] k/LIf0f, k|efjsfl/tf 

d"Nofª\sg / ;'wf/sf pkfox¿ l;kmfl/; ug]{ .

sd{rf/Lx¿ lqmofsnfkx¿sf] ;+rfng, k|ltj]bg / cfrf/;+lxtfsf] 

kl/kfngf ug]{ .

clGtd n]vfk/LIfs g]kfnsf] ;+ljwfgsf] clwgdf /xL ;fj{hlgs If]qdf 

k|efjsf/L cfGtl/s lgoGq0f k|0ffnL :yfkgf ug{ 

k|f]T;fxg / ;xof]u ug{] . ;jf{]Rr n]vfk/LIfssf] 

?kdf kl/kfngf, ljQLo / sfo{d"ns n]vfk/LIf0f ubf{ 

cfGtl/s lgoGq0f k|0ffnLsf] d"Nofª\sg ug{] . 

afXo n]vfk/LIfsx¿ tf]lsP adf]lhdsf lgsfox¿sf] n]vfk/LIf0f u/L ;Nnfx 

/ ;'emfj lbg] . 

ljwfos / lgofds lgsfox¿ P]g, lgod / dfkb08x¿ tf]Sg] .

cGo kIfx¿ -;j{;fwf/0f hgtf, ;]jfu|fxL 

/ cfk"lt{stf{_

cGt/lqmof, pknAwLaf/] ;"rgf / k[i7kf]if0f lbg] .

cfGtl/s Joj:yfkg lgoGq0f 
cg'udg;DaGwL Joj:yf 

sfof{noaf6 k|bfg ul/g] ;]jf÷;'ljwfnfO{ 

k|efjsf/L agfO{ clwsf/ k|fKt clwsf/Ln] 

;Dkfbg ug{'kg]{ sfd sf/jfxL k|efjsf/L tyf 
u'0f:t/Lo 9+uaf6 ;Dkfbg eP gePsf] cg'udg 

ug{sf] nflu sfof{no k|d'v cfkm}n] jf lhDd]jf/ 

clwsf/L tf]sL cg'udg ug]{ Joj:yf ldnfpg' 

kb{5 . 

cg'udg tyf d"Nofª\sg ;ldltsf] sfd, 
st{Jo / pQ/bfloTj

 ♦ cg'udg tyf d"Nofª\sg ;ldltn] o; 

cfGtl/s lgoGq0f sfo{k|0ffnLdf ePsf] 

Joj:yfx¿sf] kfngf  u/] gu/]sf] ;DaGwdf 

;ldltsf ;a} zfvfx¿sf] sDtLdf jif{sf] b'O{ 
k6s ;'kl/j]If0f / cg'udg  ug{'kg]{ .

 ♦ s'g} t/Lsfn] k]z x'g cfPsf cg'udg 

k|ltj]bgx¿df pNn]lvt ;"rgf tyf ljj/0fk|lt 
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cfZj:t  x'gsf nflu s'g} klg ;dodf 

;DalGwt sfo{:yndf g} k'u]/ oyfy{ l:ylt 

a'‰g] .

 ♦ cfjZostf cg';f/ s'g} klg zfvf / 

cGtu{t sfof{nodf k'uL ;DalGwt OsfO{sf 

lqmofsnfkx¿sf]  lg/LIf0f tyf 

;'k/Lj]If0f u/L cfb]z lgb]{zg lbg] .

 ♦ cg'udg k|ltj]bgsf ;'emfjx¿ sfof{Gjogsf 

nflu sfof{no;dIf k]z ug]{ / ;f] 

;DjGwdf  sfof{no k|d'vaf6 ePsf] lg0f{o 

;a} lgsfox¿df tTsfn ljt/0f ug]{ / ;f] 

k|ltj]bg j]j;fO6df  /fVg] .

 ♦ cfGtl/s lgoGq0f ;DaGwL cg'udgsf] 

dfWodaf6 sfo{;Dkfbgdf pTs[i6 7xl/g] 

zfvfsf ;DalGwt  sd{rf/LnfO{ k'/:s[t 

ug{ ;ldlt ;dIf l;kmfl/z ug]{ .

 ♦ cfGtl/s lgoGq0f cg'udg ;DaGwL bIftf 

clej[l4 sfo{qmdx¿ ;~rfng ug]{ .

 ♦ slDtdf dlxgfdf Ps k6s ;ldltsf] j}7s 

/fVg] / ;f] j}7sdf cfjZostf cg';f/ zfvf 

k|d'v / ljifo ljz]if1nfO{ cfdGq0f ug]{ .

o;} kl/j]zdf g]kfnsf] ;fj{hlgs k|zf;gdf 
cfGtl/s lgoGq0f k|0ffnLsf] dxTjnfO{ b[li6ut 

ub]{ o;nfO{ sfof{Gjogdf Nofpg] k|of;x? ePsf 

5g\ . cfGtl/s lgoGq0f k|0ffnLn] cfly{s / 
Joj:yfksLo :jMcg'zf;g sfod ug{df ;xof]u 
ug]{ x'bf ;j} ;fj{hlgs lgsfodf o;sf] k|of]u 

ckl/xfo{ b]lvG5 .
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cfGtl/s lgoGq0f k|0ffnL lbUbz{g dxfn]vf 

lgoGq0f sfof{no sf7df08f} 

/]UdL, 8f= bfdf]b/, ;+3Lo zf;g k|0ffnL ;'zf;g 

/ ljsf;, P]Zjo{ k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, g]kfndf ;+3Lotfsf cj;/ / 

r'gf}tLx?, P]Zjo{ k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, k|zf;gdf Jofj;flostf / 

;bfrfl/tf, 1fgHoflt k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, zf;sLo k|aGw k|zf;g / 

Joj:yfkg, cIf/f+s k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, zf;sLo k|0ffnLsf ;d;fdlos 
d'2fx?, cIf/f+s k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, sf}l6Nosf] cfnf]sdf g]kfnsf] 

eG;f/, Kofl;lkms k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, zf;sLo k|aGwsf gjLgtd 

cfofdx?, cIf/f+s k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, cy{ ljQ / /fh:j k|zf;g, 

cIf/f+s k|sfzg sf7df08f}

/]UdL, 8f= bfdf]b/, zf;g k|0ffnL / ;fj{hlgs 
dfldnfsf] Joj:yfkg, cIf/f+s k|sfzg 

sf7df08f}
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;fj{hlgs ;+:yfx?sf nflu vl/b 
sfg"g / o;sf] k|jGw

@ ;'jf; rGb| lzjfsf]6L*

!= ljifo k|j]z

vl/bnfO{ b'O{ kIfx?aLr j:t' / ;]jf n]gb]g ug]{ 

k|lqmof xf] eg]/ a'lemG5 . To:tf] vl/b ;/sf/L 

lgsfon] uof]{ eg] Tof] …;fj{hlgs vl/bÚ sf] 

?kdf kl/eflift x'G5 . g]kfndf vl/b sfo{sf 

;Gbe{df gful/s txdf ljleGg efiox? b]lvPsf 

5g\ . To:tf ;a} efiox?n] /fHosf] k|0ffnL 

k|lt gful/ssf] cljZjf; ga9f];\ eGg] clek|fon] 

k"jf{g'dfg ug{ ;Sg] u/L vl/b sfg"gx? ag]sf] 

5 . h;df 5ftf sfg"gsf] ?kdf ;fj{hlgs 

vl/b P]g, @)^# /x]sf] 5 . o;}df cfwfl/t eO{ 

g]kfnsf ;a} ;/sf/L nufgLdf /x]sf ;+:yfg 

nufotsf ;fj{hlgs ;+:yfx?n] vl/b sfo{ 

ug]{ ub{5g\ . of] P]gdf cfwfl/t eO{ cf–cfkm\gf 
;u7g;Fu ;Dj2 sfg"gåf/f l;lh{t clwsf/sf] 
k|of]u u/L vl/b lgod jf ljlgod jf sfo{ljlw 

agfO{ vl/b Jojxf/nfO{ Jojl:yt ug]{ k|of;x? 

eO{/x]sf b]lvG5g\ . 

@= ;fj{hlgs ;+:yfx?sf nflu vl/b 
sfg"g

g]kfndf xfn cEof;df /x]sf] ;fj{hlgs vl/b 
P]g, @)^# ;a} ;/sf/L lgsfo / ;/sf/L nufgL 

ePsf ;fj{hlgs ;+:yfsf nflu d"n sfg"g xf] . 

To;}n] ;fj{hlgs ;+:yfx?sf] klg d'Vo sfg"g 

vl/b P]g g} xf] . o;sf cltl/Qm cfkm\gf] vl/b 

Jojxf/sf nflu lgDg vl/b ;DjGwL sfg"gx? 

k|lt ;fj{hlgs ;+:yf ;b}a ;+j]bgzLn x'g'k5{M 

 ♦ lgodfjnL tyf sfo{ljlw agfpg kfpg] 

clwsf/ ;fj{hlgs ;+:yfnfO{ ePsf] x'Fbf 

;f] ;fj{hlgs lgsfon] ;fj{hlgs vl/b 

P]g, @)^# sf] k|lts"n gx'g] u/L cfkm\gf] 

k|of]hgsf nflu jgfPsf vl/b lgod jf 

ljlgod / sfo{ljwLx?,

 ♦ ;fj{hlgs vl/b cg'udg sfof{nojf6 hf/L 

ul/Psf sfo{ljlw tyf lgb]{lzsfx? -of] 

sfo{ljlwsf] kfng ug{' u/fpg' ;a}sf] lhDd]jf/L 
x'g] ePsf]n] oxfF pNn]v ul/Psf] xf] . o;df 

ljB'lto vl/b k|0ffnL ;d]t kb{5_,

 ♦ ;DjlGwt ;+:yfn] sfg"gL k|lqmof k'/f u/L 

th{'df u/]sf cfkm\gf] sfd jf Joj;fo;Fu 
;DjlGwt sfo{ljlw / dfkb08x? -o;n] 
;+:yfx?sf] cfkm\gf] sfo{ljj/0f cg';f/sf 

sfd jf ;]jfx?nfO{ Jojl:yt ub{5, h'g 

ljifo vl/b k|lqmofsf] Joj:yfkg ug{ u/fpg] 
vf; k'i6\ofO{ ;lxtsf] dfu{bz{s eO{/x]sf] 

x'G5_,

* ;x;lrj, g]kfn ;/sf/ -xfnM k|b]z ;lrj, cy{dGqfno dw]z k|b]z_
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 ♦ ;+:yfsf] /0fgLlts of]hgf, gLlt tyf 

sfo{qmd -o;n] vf;?kdf ;+:yfsf] jflif{s 

lqmofsnfk lgwf{/0f ug]{ cfwf/ lbG5_,

 ♦ :jLs[t aflif{s ah]6 tyf sfo{qmd / vl/b 

of]hgf -Procurement Plan_,

 ♦ ;+:yfsf] u7g ;DjGwL d"n sfg"g,

 ♦ o;sf clt/Qm vl/b sfof{Gjogsf qmddf 

cfjZos kg]{ cGo s/f/ ;DjGwL P]g tyf 

lgodx?, s/ ;DjGwL P]g tyf lgodx?, 

cflb.

#= ;fj{hlgs ;+:yfn] ckgfpg' kg]{ 
vl/b k|lqmof

;a} ;fj{hlgs ;+:yfn] cfkm"n] vl/b ubf{ hlxn] 

klg ;fj{hlgs vl/b P]g cg';f/sf] vl/b ljlwdf 

dfq} cfwfl/t x'g'k5{ . vl/b ljlw cfkm"nfO{ yk 

cfjZos kg]{ ePdf Joj;fosf] k|s[lt cg';f/ 

;fj{hlgs vl/b cg'udg sfof{nosf] ;d]t 

l;kmfl/z k|fKt u/L cfkm\gf] ljlgoddf Joj:yf 

u/L cjnDjg ug{ ;lsG5 . xfn sfg"g cg';f/ 

cEof; ug{'kg]{ k|lqmofut sfd o; k|sf/ /x]sf] 5M 

 ♦ jh]6 tyf sfo{qmd agfpg] / :jLs[t ePsf] 

x'g'kg]{,

 ♦ vl/b of]hgf agfO{ :jLs[t ug]{,

 ♦ vl/b cfjZostfsf] klxrfg ug]{ / ljj/0f 

tof/ ug]{, 

 ♦ nfut cg'dfg ug]{ / o;nfO{ lg0f{o ug]{,

 ♦ vl/b lalw 5gf}6 ug]{,

 ♦ af]nkqbftfsf] of]Uotf lgwf{/0f ug]{,

 ♦ af]nkqsf] k|lsof lgwf{/0f ug]{ / af]nkq 
;DaGwL sfuhft tof/ u/L :jLs[t ug]{,

 ♦ jf]nkqsf] ;"rgf lgsfNg], 

 ♦ af]nkqbftfx?af6 k|:tfj k|fKt u/L btf{ ug]{, 

 ♦ k|fKt af]nkqsf k|:tfjx? vf]Ng] / d'r'Nsf 
ug]{, 

 ♦ d"Nofs+g ;ldlt u7g u/L k|:tfj d"Nofª\sg 
u/fpg],

 ♦ d"Nofª\sg ;ldltsf] l;kmfl/;sf cfwf/df 
;f/e"t ?kdf k|efju|fxL af]nkq 5gf]6 ug]{,

 ♦ 5gf}6 ePsf] af]nkq k|:tfjsf] ;DjGwdf s'g} 
u'gf;f] ePdf ;'g'jfO{sf] df}sf lbg],

 ♦ o; kl5 vf; ?kdf af]nkqsf] plrt k|:tfj 
osLg u/L af]nkq :jLs[t ug]{,

 ♦ :jLs[t k|:tfj cg';f/ Joj;foLnfO{ 
;Demf}tfsf nflu jf]nfpg],

 ♦ ;Demf}tf ug]{,

 ♦ sfdsf] sfof{Gjog ug{ cfjZos zt{ ljj/0f 
;xlxt sfof{b]z lbg],

 ♦ sfof{Gjogsf nflu ;xhLs/0f k|jGw 
;lxt cfjZostf cg';f/ lhDd]jf/L lbg] / 
sfof{Gjog u/fpg],

 ♦ eP u/]sf] sfdsf] hfFr Pj+ d"Nofs+g ug]{ . 
o;/L sfd plrt ePsf] cj:yfdf sfo{ 
:jLsf/ ug]{,

 ♦ :jLsf/ ePsf] sfdsf] nflu lgodfg';f/ 
e'QmfgL ug]{ . o;/L e'QmfgL ubf{ e'QmfgL 
kl5sf] bfloTjsf] ;DjGwdf osLg ug]{ . 
o;sf nflu cfjZostf cg';f/ ;'/If0f 
nufotsf k|jGwx? ug]{ . 

o;/L vl/bsf] Joj:yfkg ;a} ;fj{hlgs 

lgsfon] ug{' u/fpg'kg]{ x'G5. 
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$= ;fj{hlgs ;+:yfx?df vl/b 
sfg"gsf] ;DjGwdf b]lvPsf d'Vo 
;d:of

;fj{hlgs ;+:yfx? :jfoQ x'Fbf x'Fb} klg o;sf] 

vl/b Joj:yfkg sfo{ hl6n g} eO{/x]sf] sf/0f 

k|lt:kwL{ Ifdtf x|f; eO{/x]sf] cfnf]rgf ;'Gg'kl//x]sf] 

5. o:tf ljifosf] jf:tljstfsf nflu s]xL lgDg 

;dw:ofx?df hfgsf/ x'g cfjZos 5M 

 ♦ ;a}nfO{ ;fj{hlgs vl/b P]g, @)^# 
sf] k|fjwfg cfslif{t x'G5 jf x'b}g eGg] 
cf–cfkm\gf ts{;lxtsf JofVofx?sf sf/0f 
:jod+ d} ljjfb l;h{gf ul//xg' jf eO{/xg',

 ♦ ;+:yfx?sf] Jofj;flos rl/q cg';f/ 
;xhLs/0f ug]{ u/L k|lt:kwL{ lsl;dn] 
If]qut ?kdf vl/b lgod jf ljlgod jf 
sfo{ljlw gaGg' . sltko cj:yfdf ag]sf 
sfo{ljlwx? klg kof{Kt gx'g',

 ♦ ;fj{hlgs vl/b P]g, @)^# sf] bkmf ^& / 
;fj{hlgs vl/b lgodfjnL, @)^$ sf] lgod 
*&s Pj+ cg';"rL %s cg';f/ aGg] lgod jf 
ljlgod jf sfo{ljlwsf] :jLs[lt l9nf x'g' . 
sltko cj:yfdf :jLs[ltsf nflu ;xdltdf 
g} ;+zo sfod /lx/xg',

 ♦ ;+:yf lkR5]sf km/s km/s ;jfnx?nfO{ 
Pp6} ljw'lto vl/b k|0ffnLn] g;d]6\g', 

 ♦ cfkm\gf] cfjZostf;Fu ldNbf] u/L gd"gf 
af]nkq sfuhftx? tof/ gx'g', 

 ♦ ljifo If]qx?sf nflu cfjZos kg]{ k|fljlws 
dfu{bz{gx?sf] sdL /xg' jf ePsf 
dfu{bz{gsf ljifoj:t' klg kof{Kt gx'g',

 ♦ sfof{Gjogstf{n] ;/n lsl;dn] a'‰g] u/L 
o:tf sfg"g tyf sfo{ljlwx? gaGg', zJbut / 

jfSo agf}6ut JofVofdf hl6ntfx? /lx/xg', 

 ♦ Joj;flos k|lt:kwf{ ug{'kg]{ ;+:yfx?sf] 

xsdf 5l/tf] lg0f{o / tTsfn lg0f{o ug]{ 

hjfkmb]xL k|0ffnL :yfkgf ug]{ u/L vl/b 

sfg'gsf k|fjwfg g/xg'. d"ntM o:tf] k|fjwfg 

If]qut ljlgod jf sfo{ljlwdf x'g'kg]{df ;f] 

;DjGwL tof/L kof{Kt gx'g' .

%= k|lt:kwL{ Ifdtf ;lxtsf] ;fj{hlgs 
;+:yf -;/sf/L nufgLsf_ sf] 
;jnLs/0fsf nflu vl/b sfg"gdf 
ug{'kg]{ ;'wf/ / Jojxf/df ug{'kg]{ 
sfd

sfg"g / sfo{ljlwdf ljleGg ;d:of /x]sf] pNn]v 

ul/;lsof] . ca o;nfO{ glthfd"ns u/fpg 

b]xfocg';f/ ug{' u/fpg'kg]{ x'G5M 

 ♦ ;a}nfO{ ;fj{hlgs vl/b P]g, @)^# sf] 

k|fjwfg cfslif{t x'G5 eGg] ljifodf Ps?ktf 

u/fpg]. o:tf] ljifonfO{ unt ax;df n}hfg 

glbg] / To:tf] Jojxf/ gug]{ . 

 ♦ ;+:yfx?sf] Jofj;flos rl/q cg';f/ 

If]qut ?kdf vl/b lgod jf ljlgod jf 
sfo{ljlw agfpg]. o;sf] :jLs[lt k|lqmof 

;d]t k"jf{g'dfg of]Uo u/fpg] . 

 ♦ ;fj{hlgs vl/b P]g, @)^# sf] bkmf ^& / 
;fj{hlgs vl/b lgodfjnL, @)^$ sf] lgod 

*&s Pj+ cg';"rL %s cg';f/ aGg] lgod 

jf ljlgod jf sfo{ljlwsf] :jLs[ltsf nflu 

vf; cfwf/ ;lxtsf] hfFr;"rL k|of]udf NofO{ 
lg0f{o k|lqmofsf] l9nf;':tL x6fpg] . 

 ♦ sfof{Gjogstf{n] ;/n lsl;dn] a'‰g] u/L 

vl/b;Fu ;DjlGwt zJbfjnLx? / cln 
hl6n lsl;dsf sfg"gL n]vfO{sf] JofVof 

;lxtsf] gf]6 hf/L ug]{ . 
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 ♦ sfg"gsf d'Vo k|fjwfgx?sf] JofVofdf 
;d:of b]lvg] u/]sf] 5. o:tf] ljifodf 
kof{Kt dfu{bz{gx? b]lvb}g\. h;n] ubf{ 
vl/b Jojxf/ hl6n ag]sf] b]lvG5 . o;y{M 
Jofj;flos sfd;Fu ;DjlGwt k|fljlws 
dfu{bz{g hf/L ug]{ sfdnfO{ k|fyldstf lbg] . 

 ♦ s:tf] vl/b ljj/0f cfjZos xf] egL 
;xL ?kdf cf+sng ug{ o:tf ;+:yfx?n] 
Jofj;flos ;f]r cg';f/sf] of]hgf agfpg] 
/ ;f] cg'?ksf] jhf/ cEof;df cfwfl/t 
vl/b ljlw lgwf{/0f ug]{ ultlzn l;sfO{ 
tyf ljZn]if0f OsfO{ -learning and analysis 
center_ :yfkgf u/L sfo{ ug]{ . 

 ♦ nfut cg'dfg ubf{ nfe ;+efjgf / kl5sf] 
bfloTjsf] ljZn]if0f ug]{ u/L k|fljlws 
dfu{bz{g hf/L ug]{ / ;f] sf] cjnDjg ug]{ . 

 ♦ o;If]qdf /x]sf Ps d'Vo ;d:of xf] cGt/ 
lgsfo ;xof]u . ;/sf/L nufgL ePsf]n] 
x'g] lgoGq0fsf] ck]Iff / :jfoQ lgsfo 
ePsf]n] sfg"gsf] kl/kfngfdf x'g;Sg] 
pbfl;gtfsf ljrdf cGt/ lgsfo ;xof]usf] 
ljifodf ljZjf;sf] ;+s6 b]vfkl//xG5 . 
o;sf] df/df vl/b Jojxf/ kg]{ u/]sf] 5 . 
o;sf] lg/fs/0fsf nflu sfg"gdf g} plrt 
lhDd]jf/L / hjfkmb]lxtfsf] ls6fgL u/L 
vl/b Jojxf/df o;nfO{ Ps cfr/0f s} 
?kdf :yflkt ug{ cfjZos 5 . 

 ♦ Joj;flos k|lt:kwf{ ug{'kg]{ ;+:yfx?sf] 
xsdf 5l/tf] lg0f{o / tTsfn lg0f{o ug]{ 
hjfkmb]xL k|0ffnL :yfkgf ug]{ u/L ;DjlGwt 
vl/b lgod jf ljlgoddf k|fjwfg /fVg], 

o:tf] ;'wf/df sfg"gsf] ;fydf Ifdtf ;lxt 
cEof;ut ;'wf/sf] ;d]t plQs} cfjZostf 
/x]sf] 5 . o;sf nflu lgDg ;'wf/sf sfdx? 
ug{'kg]{ b]lvG5M 

 ♦ vl/bsf k|lqmofut ljifodf vl/bdf ;+nUg 

kbflwsf/Lsf] Ifdtf ljsf; ;lxt glthfdf 

cfwfl/t eO{ lhDd]jf/L k|bfgsf] Joj:yf ug]{,

 ♦ vl/b k|lqmofsf] kf/bzL{tf, v'nfkg / 

vl/b ul/Psf j:t' jf ;]jfsf] u'0f:t/sf] 

;'lglZrttf g} vl/bsf] dd{ ePsf]n] s'g}klg 

ljlw to ubf{ o;nfO{ d"n dd{sf] ?kdf 

vl/b kbflwsf/LnfO{ hjfkmb]xL u/fpg],

 ♦ vl/bsf] tof/Lsf] sfdnfO{ Joj;flos 

of]hgfdf cfwfl/t agfO{ ah]6 tyf sfo{qmd 

:jLs[t ubf{ g} cfj2 u/fpg],

 ♦ cb[io laifo / bjfj jf k|efjnfO{ sfg"gn] 

glrGg], t/ Jojxf/df o;sf] emNsf] Hofbf 

x'g] ;jfnnfO{ cGo cfGtl/s lgoGq0fsf 

;"rsx? ;d]t ;fy;fy c3L a9fO{ ;'wf/sf] 

dfu{df n}hfg]. o;sf nflu cfr/0f kfngfnfO{ 

Jojl:yt ug{ yk sfo{ljlw jgfO cg'udg 

ug]{ Joj:yf ldnfpg'kg]{,

 ♦ ;/sf/L lgsfo / ;/sf/L nufgLsf 

;+:yfx?aLrsf] ;xof]u Pj+ ;dGjosf 

nflu sfo{ljlwhGo Joj:yf u/L ;dGjonfO{ 

k"jf{g'dfgof]Uo u/fpg k|lqmofut ;/nLs/0f 

ug]{ . 

^= lgisif{

;fj{hlgs vl/b P]g, @)^# sf] bkmf ^& / 
;fj{hlgs vl/b lgodfjnL, @)^$ sf] lgod 
*&s Pj+ cg';"rL %s df /x]sf] Joj:yfn] 
;/sf/L nufgL /x]sf ;+:yfx?n] ug]{ vl/b 
Jojxf/nfO{ v'nf af6f] lbPsf] 5 . of] k|fjwfgn] 
s:tf] ;+:yfnfO{ s;/L ;d]6\b5 egL yk 
:ki6tf gePsf] ;DjGwdf dfq} b'ljwf ePsf] xf] . 
;a} ;/sf/L nufgL ePsf lgsfox?sf nflu 
;fj{hlgs vl/b P]g, @)^# nfu" x'g] ljifodf 
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s'g} cndn ug{'kb}{g . cndn kg{ ;Sg] ljifo 
vl/b lgod jf ljlgod s:tf] x'g] eGg] dfq} 
xf] . To;}n] oxfF rrf{ ul/P cg';f/ ;+:yfx?sf] 
Jofj;flos rl/q cg';f/ If]qut ?kdf pko'Qm 
k|fjwfg /fv]/ lgod jf ljlgod jf sfo{ljlw 
agfpg] ljifodf ;w} v'nf ;f]rsf ;fy c3L 
a9\g'k5{ . o;sf] ljZj;gLotf / ultlzntfsf 
nflu To:tf] sfg"gsf] :jLs[lt k|lqmofnfO{ kf/bzL{ 
Pj+ k"jf{g'dfg of]Uo agfpg'kg]{ x'G5 . cGo g]kfnsf 
cfly{s sfo{ljlwhGo sfg"g / of] 5ftf sfg"gsf] 
?kdf /x]sf] ;fj{hlgs vl/b P]g, @)^# n] 
;/sf/L nufgL ePsf ;a} ;+:yfn] cfkm\gf vl/b 
Jojxf/x? v'nf, k|lt:kwL{ / kf/bzL{ u/fpg'kg]{ 
ljifonfO{ :ki6 u/]s} 5g\ . ;fj{hlgs ;+:yf 
dfkm{t /fHosf] p2]Zosf] k|flKtdf of]ubfg lbg 
dfly pNn]v ul/P h:tf Jojxf/ut lgod jf 
ljlgod jf sfo{ljlwsf] ;/nLs/0fsf] ckl/xfo{tf 
emNsG5 . 

;/sf/n] vf; ;+:yf :yfkgfdf nufgL ug{'sf] 

clek|fo gful/sd}qL ;fj{hlgs k"jf{wf/ / ;]jfsf] 

;'b[l9s/0f ug{' g} xf] . ;f]xL cg';f/ ;+:yfsf 

vl/b Jojxf/ c3L j9\g'k5{ . xfnsf] vl/b 

Jojxf/df sltko ljifo sfg"gL k|fjwfgsf] sdL 
s} sf/0f k|efjsf/L gePsf] oyfy{tfnfO{ dgg 
u/L oxfF pNn]v ul/P h:t} cfjZos vl/b 

lgod jf ljlgod jf sfo{ljlwsf] lgdf{0f ug]{, 

o;sf] k|of]udf ;/nLs/0f Nofpg] / cEof;ut 
kIfnfO{ l;sfO{sf] ?kdf ?kfGt/0f ub}{ cl3 
a9\g'sf] ljsNk 5}g. 
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Joj:yf ;ldlt . 
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g]kfndf >d ahf/ / o'jf 
knfogsf] ;d:of–;dfwfgsf 

pkfox?

@ uDeL/ axfb'/ xf8f*

;f/f+z (Abstract)

cGt/f{li6«o dfGotfcg';f/ o'jf eg]sf] ;fdfGotof 

!% b]lv @( jif{;Ddsf pd]/;d"xsf dflg;x?sf] 

;d"x xf] . ljZj :jf:Yo ;Ë7gn] zf/Ll/s 

:jf:Yosf] b[li6sf]0faf6 !% b]lv @( jif{sf] 

pd]/;Ddsf dflg;sf] ;d"xnfO{ o'jf egL JofVof 

u/]sf] 5 . g]kfndf of] s'n hg;+Vofsf] s/La 

@& k|ltzt hlt kg{ cfpF5 . g]kfnL /fi6« ;fu/, 

@)%& n] o'jfnfO{ t?0f, o'js, hjfg, gjhjfg 

egL kl/eflift u/]sf] 5 . o;}u/L Oxford 
Dictionary n] o'jfnfO{ "Youth the time when 
a person is young especially the time before a 
child becomes an adult." eg]sf] 5 . /fli6«o o'jf 
gLlt @)^^ df pNn]v ul/Pcg';f/ o'jf eGgfn] 

!^–$) jif{sf] pd]/ ;d"xsf dlxnf, k'?if tyf 

t];|f] lnËLx?nfO{ hgfpg]5 . 

dfgjLo d]xgt dfq >d xf] . d]xgt ul/P 
jfkt cfly{s nfe kfPsf] x'g'kb{5 . g]kfn 6«]8 
o'lgog sfFu|];sf] ljwfg @)$( df kl/R5]b –! 

sf] bkmf @ -s_ df >ldssf] kl/efiff o;k|sf/ 

lbPsf] 5–…>ldsÚ eGgfn] g]kfn clw/fHoleqsf 

ljljw k|s[ltsf ;/sf/L jf u}x| ;/sf/L k|lti7fg 

sfof{no jf Joj;fodf zf/Ll/s jf dfgl;s 

?kn] cfkm'n] sfd u/] jfkt kfl/>lds cyjf 

dhb'/L k|fKt ug]{ sfdbf/ jf sd{rf/L ;d]tnfO{ 

;Demg'kb{5 . 

/fli6«o hgu0fgf, @)&* cg';f/ g]kfnsf] 

hg;flª\vs ;+/rgfdf pTkfbgzLn pd]/ 

-!%–%(_ ;d"xsf] hg;+Vof ^& k|ltzt /x]sf] 

5 . lj=;+= @!)# ;Dd o:tf] hg;flª\vs nfesf] 

cj:yf /xg] 5 . >d ahf/df pknAw >dzlQm 

/ /f]huf/Lsf cj;/sf] PsLs[t tYofª\ssf] sdL 

/x]sf] 5 . >d ahf/df k|j]z ug]{ hgzlQm / 

cfGtl/s >d ahf/df pknAw x'g] /f]huf/Lsf 
cj;/sf aLr plrt tfnd]n ldNg g;Sbf 

cltl/Qm >dzlQm j}b]lzs /f]huf/Ldf hfg] u/]sf 

5g\ . cfly{s jif{ @)&(÷*) df &,&!,#@& hgf 
g]kfnL hgzlQm gofF Pjd\ k'gM>d :jLs[lt lnO{ 
j}b]lzs /f]huf/Ldf uPsf lyP .

jt{dfg ;f]x|f}+ of]hgf -@)*!÷*@–@)*%÷*^_ 

df pTkfbgzLn /f]huf/L, dof{lbt >d / 

bLuf] ;fdflhs ;'/Iff cGtu{t ?kfGt/0fsf/L 
/0fgLltsf] th'{df / sfo{qmd /flvPsf] 5 . 

h;df cfGtl/s /f]huf/Lsf kof{Kt cj;/ l;h{gf 

* ;x–k|fWofks, cy{zf:q, eQmk'/ ax'd'vL SofDk;
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ug]{, hg;flª\Vos nfesf] clwstd pkof]u ug]{, 

k|fljlws tyf Jofj;flos tfnLd sfo{qmdnfO{ 

k|efjsf/L agfpg], j}b]lzs /f]huf/Lsf ;a} 

r/0fnfO{ Jojl:yt ug]{, >d Joj:yfkgdf ;'wf/ 

ug]{, ;fdflhs ;'/IffnfO{ k|efjsf/L agfpg], 

ljb]zdf >d u/L kms]{sf sfdbf/x¿sf] ;Lk, 

cg'ej, 1fg / k"FhLnfO{ pTkfbgzLn If]qdf k|of]u 

ug]{, cfk|jf;L sfdbf/sf] Joj:yfkg ug]{ cflb 

h:tf dxTjk"0f{ sfo{qmdx? /flvPsf] kfOG5 . 

kl/ro (Introduction)

o'jf o'jtL lszf]/ lszf]/Lsf] hg;+Vofn] s"n 

hg;+Vofsf] em08} @$ k|ltzt efu cf]u6]sf] 

5 . /fli6«o tYofª\s sfof{non] k|sflzt u/]sf] 

/fli6«o hgu0fgf @)&* sf] d'Vo glthfdf pNn]v 

ul/Pcg';f/ s'n hg;+Vofsf] ^!=(^ k|ltzt !% 

b]lv %( jif{ pd]/sf /x]sf 5g\ . ut @)^* 

;fndf of] pd]/ ;d"xsf hg;+Vof %^=(^ k|ltzt 

dfq /x]sf] lyof] . xfn !$ jif{ jf ;f] eGbf sd 

pd]/sf / ^) jif{ jf ;f] eGbf dflyNnf] pd]/sf 

hg;+Vof qmdzM @&=*# k|ltzt / !)=@! k|ltzt 

/x]sf] 5 . 

;+o'Qm /fi6« ;+3sf] kl/efiff cg';f/ !% b]lv 
@$ jif{ pd]/ ;d"xsf dlxnf jf k'?ifnfO{ o'jf 

dfg]/ pgLx?sf] k|fyldstf ljifo tf]lsPsf] 

5 . g]kfndf o'jfsf] :ki6 kl/efiff 5}g . g]kfn 
;/sf/n] @)%( ;fndf k|:tfljt u/]sf] /fli6«o 
o'jf gLltsf] d:of}bfdf !% b]lv @( jif{ pd]/ 

;d"xsf o'js / o'jtLnfO{ o'jf dfg]sf] 5 . 

o'jfdf pd]/ut kl/kSjtf xfl;n u/L dfgl;s, 
;+j]ufTds, of}lgs, af}l4s tyf ;fdflhs ?kn] 

a]Un} ljz]iftfx? x'G5g\ h;sf sf/0f ljb]z 

knfog x'gdf k|ToIf jf k/f]If ?kdf ljz]iftfsf] 

e"ldsf /xG5 . 

;fdfGo efiffdf æ>dzlQm eGgfn] hg;+Vofsf] 

Tof] efu xf], h'g cfly{s b[li6sf]0fn] ;s[o 

5 . s'g} ;dfh ljz]ifdf cfly{s b[li6sf]0fn] 

;s[oÆ eGgfn] To;sf] ;Dj4{gdf ;+nUg sfo{sf] 

;+u7gfTds kbnfO{ ;d]t hgfpF5 . dfgj 

;Eotfsf] Oltxf;df >dzlQmsf] 7"nf] of]ubfg 

/ dxTjk"0f{ :yfg 5 . k|f]= dfz{n (Marshall) 
n] >dsf] kl/efiff o; k|sf/ u/]sf 5g\ –æs'g} 

k|sf/sf] sfd rfx] Tof] dfgl;s jf zf/Ll/s 

xf];\ hf] cf+lzs jf k"0f{ ?kn] k|ToIf cfgGbsf] 

cltl/Qm s'g} nfesf] lglDt ul/G5 eg] To;nfO{ 

>d eGb5g\ .Æ To:t} k|f]= yf]d; (Thomas) sf] 
egfO{ cg';f/ >d dflg;sf] Tof] zf/Ll/s jf 

dfgl;s k|oTg xf] h'g s'g} k|ltkmnsf] cfzfn] 

ul/G5 .Æ

g]kfndf >d zlQmsf] jt{dfg cj:yf / 
l:ylt

g]kfn >dzlQm ;j]{If0f @)&$÷@)&% t];|f]sf] 

glthfdf pNn]v ul/Pcg';f/ o; ;j]{If0fdf 

g]kfndf >dzlQm tyf >d ahf/;Fu ;DalGwt 

tYofª\ssf pTkfbg d'VotofM s]Gb|Lo tYofª\s 
ljefuaf6 ;~rflnt /fli6«o hgu0fgf tyf 

>dzlQm ;j]{If0faf6 eO/x]sf] 5 . g]kfndf >d 

s]lGb|t ;j]{If0fsf] ¿kdf klxnf] k6s ;g\ !((*÷(( 
df g]kfn >dzlQm ;j]{If0f ;DkGg ePsf] lyof] . 
;g\ @))* df bf];|f] tyf ;g\ @)!&÷ !* df t];|f] 

>dzlQm ;j]{If0f ;DkGg ul/Psf] lyof] . t];|f] 

;j]{If0f @)!& h'nfO b]lv @)!* h'g lj=;= @)&$ 
c;f/ b]lv @)&% h]i7 ;Dd tYofª\s ;+sng 

ul/Psf] lyof] . o; lsl;dsf] ;j]{If0faf6 /f]huf/, 

a]/f]huf/, >dsf] cNk pkof]u, >dzlQmdf 

/x]sf] hgzlQm nufotsf >d tYofª\ssf 

cfwf/e"t ljj/0fx¿ k|fKt x'G5g\ . o;/L >d 
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tYofª\sdf Ps¿ktf, :t/Lotf / cGt/f{li6«o 

¿kdf t'ngfof]Uo agfpgsf nflu cGt/f{li6«o 

>d ;ª\u7gsf cjwf/0ff, kl/efiff, dfkg, ljlw 

nufotsf ljifodf ;do cg';f/ kl/dfh{g ub}{ 

cfPsf] 5 . o; k6ssf] >dzlQm ;j]{If0f klg 

cGt/f{li6«o >d ;+u7gn] >d tYofª\s lj1x¿sf] 

!( cf}+ ;Dd]ngaf6 kfl/t >d tYofª\s ;DaGwL 

cjwf/0ff cg';f/ ;~rfng ul/Psf] 5 . 

cfly{s jif{ @)*)÷*! sf] !) dlxgfdf /]ld6]G; 

-ljk|]if0f cfk|jfx_ !(=@ k|ltztn] a9]sf] /fi6« 

a}+sn] ;fj{hlgs u/]sf] b]zsf] jt{dfg cfly{s 

tyf ljQLo l:ylt cg';f/, o; cjlwdf !! 

va{ (* ca{ ^) s/f]8 ?k}ofF /]ld6]G; lelqPsf] 

xf] . cl3Nnf] jif{sf] ;f]xL cjlwdf /]ld6]G; @#=$ 

k|ltztn] a9]sf] lyof] . cd]l/sL 8n/df /]ld6]G; 

!&=! k|ltztn] a9]/ ( ca{ @ s/f]8 k'u]sf] s]Gb|Lo 

a}+sn] hgfPsf] 5 . cl3Nnf] jif{ o:tf] cfk|jfx 

!@=$ k|ltztn] a9]sf] lyof] . ;dLIff cjlwdf 

j}b]lzs /f]huf/Lsf nflu clGtd >d :jLs[lt 

-;+:yfut tyf JolQmut-gofF_ lng] g]kfnLsf] 

;+Vof # nfv &$ xhf/ * ;o *& / k'gM >d 

:jLs[lt lng]sf] ;+Vof @ nfv #& xhf/ * ;o 

(# /x]sf] 5 . cl3Nnf] jif{sf] ;f]xL cjlwdf 
o:tf] ;+Vof qmdzM $ nfv @! xhf/ @ ;o &( 
/ @ nfv #* xhf/ ( ;o &^ /x]sf] lyof] . rfn' 

cfjsf] j}zfv;Dddf v'b 6«fG;km/ !&=@ k|ltztn] 

j[l4 eO{ !# va{ ! ca{ &@ s/f]8 ?k}ofF k'u]sf] 

5 . cl3Nnf] jif{sf] ;f]xL cjlwdf o:tf] 6«fG;km/ 

@@=% k|ltztn] a9]sf] lyof] .

cfly{s jif{ @)*)÷*! sf] kmfu'g;Dd %*( u}/ 

g]kfnL gful/snfO{ >d :jLs[lt k|bfg ul/Psf] / 

*%) u}/ g]kfnL gful/ssf] >d :jLs[lt gjLs/0f 

ePsf] 5 . ut cfly{s jif{sf] ;f]xL cjlwdf &$! 

u}/ g]kfnLnfO{ >d :jLs[lt / &(% u}/ g]kfnLsf] 

>d :jLs[lt gjLs/0f ePsf] lyof] . 

@)*) kmfu'g;Dd j}b]lzs /f]huf/df hfg >d 

:jLs[lt lng] g]kfnL sfdbf/sf] ;ª\Vof %( nfv 

^( xhf/ k'u]sf] 5 . o;dWo] k'?if (#=* k|ltzt 

/ dlxnf ^=@ k|ltzt /x]sf 5g\ . rfn' clfy{s 

jif{sf] kmfu'g;Dd gofF >d :jLs[lt lng] @ nfv 

*% xhf/dWo] k'?if *^=$ k|ltzt / dlxnf !#=^ 

k|ltzt /x]sf 5g\ . @)*) kmfu'g;Dd j}b]lzs 

/f]huf/Lsf nflu O{lkP; k|0ffnLdfkm{t\ ! nfv 

$ xhf/ ^) hgf g]kfnL sfdbf/ blIf0f sf]l/of 

uPsf 5g\, h;dWo] k'?if (#=@ k|ltzt / dlxnf 

^=* k|ltzt /x]sf 5g\ . j}b]lzs /f]huf/Lsf] 

k|d'v uGtJosf] ?kdf /x]sf d'n'saf6 stf/, 

dn]lzof, ;fpbL c/a, o'PO{ / s'j]t /x]sf 5g\ . 

kl5Nnf] cjlwdf o'PO{, hfkfg, dflNbE;, ;fpbL 

c/a / o'/f]kdf hfg] g]kfnL sfdbf/sf] ;ª\Vof 
a9\bf] qmddf /x]sf] 5 . j}b]lzs /f]huf/Lsf] 
nflu ;+:yfut?kdf !!! b]znfO{ v'Nnf ul/Psf] 

5 . @)*) kfmu'g;Dd j}b]lzs /f]huf/Ldf 

>lds k7fpg] k|of]hgsf nflu !,%(( Dofgkfj/ 
sDkgLn] Ohfhtkq k|fKt u/]sf 5g\ . 
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tflnsf g+= ! 

j}b]lzs /f]huf/Ldf hfg gofF >d :jLs[lt lng]sf] ljj/0f

b]z rfn' cfly{s jif{sf] kmfu'g;Dd @)*) kmfu'g;Dd

dlxnf k'?if hDdf dlxnf k'?if hDdf

dn]lzof !@*# $*@@^ $(%)( $)#$* !%!#$&^ !%%#*@$

stf/ $**( @#%)$ @*#(# #^%(( !$%%^%* !$(@@%&

o"PO{ !@$!! ^&@!* &(^@( !!$*!) *!^($! (#!&%!

;fpbL c/a !*) $^(^& $&!$& (%)^ !@&$^!# !@*$!!(

s'j]t ^#!* !#@*^ !(^)$ ^$^(# !&($&% @$$!^*

ax/fO{g $#% @$^) @*(% ^%*# &)##! &^(!$

cf]dfg ^^( !)%! !&@) *@$& $@@@) %)$^&

hfkfg !^%! %!!$ ^&^% $^*) @((*% #$^^^

cGo !)(@@ #*&(* $(&@) *#!^^ @@*!(* #!!#^$

hDdf #*&%* @$^^@$ @*%#*@ #^*)^& %^)!!^( %(^(@#^

;|f]tM >d /f]huf/ tyf ;fdflhs ;'/Iff dGqfno, @)*), cfly{s ;j]{If0f, cfly{s jif{ @)*)÷*!, g]kfn 
;/sf/, cy{ dGqfno, l;+xb/af/, sf7df8f}=, g]kfn, k]h g+= !)%_ . 

g]kfnsf] ;+ljwfg @)&@ n] /f]huf/L / >dsf] 
xsnfO{ df}lns xssf] ¿kdf :yflkt u/]sf] 5 . 

/f]huf/Lsf] xs;DaGwL P]g, @)&% n] k|To]s 

:yfgLo txdf /f]huf/ ;]jf s]Gb|sf] :yfkgf 
u/L a]/f]huf/x?sf] klxrfg ;"rLs/0f ug]{ / 
/f]huf/ ;]jf s]Gb|x¿df ;"lrs[t ePsf a]/f]huf/ 

JolQmx¿nfO{ Ps cfly{s jif{df Go'gtd !)) 

lbgsf] /f]huf/L k|Tofe"ltsf] Joj:yf u/]sf] 

5 . ;/sf/n] If]qut ¿kdf /fli6«o /f]huf/ 
gLlt, @)&! / j}b]lzs /f]huf/ gLlt, @)^* 

sfo{Gjogdf NofPsf] 5 . cGt/f{li6«o If]qdf lbuf] 

ljsf; nIo / cGt/f{li6«o >d ;+u7g cle;lGw 
dfkm{t ;'/lIft /f]huf/Lsf] k|lta4tf JoQm u/]sf] 

5 . o;sf nflu cfGtl/s /f]huf/Lsf] k|j4{g, 

afWofTds j}b]lzs /f]huf/Lsf] cGTo / pTkfbsTj 

clea[l4 ug]{ /0fgLlt cg'¿k ljleGg sfo{qmdx¿ 
;~rfngdf /x]sf 5g\ . 

rf}yf] g]kfn hLjg:t/ ;j]{If0f  
(Living Standard Survey) 

rf}yf] g]kfn hLjg:t/ ;j]{If0f cg';f/ g]kfndf 

ul/aLsf] /]vfd'lg /x]sf] s'n hg;+Vof @)=@& 
k|ltzt /x]sf] 5 . /fli6«o tYofªs sfof{non] 

;fj{hlgs u/]sf] g]kfn hLjg:t/ ;j]{If0f rf}yf] 

-@)&(÷*)_ df u/LjLsf] /]vfd'lg /x]sf] hg;++Vof 
@)^^÷^& sf] @%=@ k|ltztaf6 @)=@& k|ltztdf 

em/]sf] b]vfPsf] xf] . ;j]{If0fn] k|ltJolQm jflif{s 

&@ xhf/ ()* ?lkofF vr{ ug{ g;Sg] JolQmnfO{ 
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ul/a dfg]sf] 5 . To:t} ;x/df jflif{s b'O{ 

nfv ^# xhf/ / ufpFdf &! xhf/ vr{ ug{ 

g;Sg] ul/aLsf] /]vfd'lg k/]sf 5g\ . tyflk b'O{ 

;j]{If0fsf dfks eg] km/s /x]sf 5g\ . ;j]{If0fdf 

ul/aLsf] /]vf cBfjlws ul/Psf sf/0f cl3Nnf 

;j]{If0f;Fu k|ToIf ¿kdf t'ngf ug{ g;lsg] 

sfof{non] hgfPsf] 5 . rf}yf] ;j]{If0f cg';f/ 

u/LjLsf] b/ ;x/L If]qdf -!*=#$_ df eGbf u|fdL0f 

If]qdf - @$=^^_ a9L /x]sf] 5 . /fli6«o tYofªs 

sfof{non] of] cjlwdf ul/aLsf] /]vfd'lg /x]sf] 

hg;+Vof !% k|ltztdf emg]{ cg'dfg ul/P klg 

;f] cg'kftdf 36\g g;s]sf] hfgsf/L lbPsf] 

5 . e"sDk / sf]/f]gfsf sf/0f ck]lIft ¿kdf 

ul/aLsf] b/ 36\g g;s]sf] sfof{nosf] egfO 

5 . sl7g cj:yfdf klg ul/aLsf] /]vfd'lg 

/x]sf] hg;+Vofsf] k|ltztdf ;fdfGo sdL cfpg' 

;sf/fTds /x]sf] sfof{nosf] egfO 5 .

g]kfnL o'jfsf nflu ;Defjgf / 
cj;/x¿

o;/L a9\bf] o'jf hg;ª\Vof ;Lk / pBdzLntf 

agfO{ hg;f+lVos nfef+z xfl;n ug{, o'jfx¿nfO{ 

/fi6««lgdf{0fdf d"n k|jfxLs/0f ug{, o'jfx¿sf] 
zlQm / e"ldsfk|lt hfu?stf hufpg, 
o'jfnlIot sfo{qmdx¿nfO{ lj:tf/ ub{} n}hfg, 

/fli6«o ljsf;df o'jf ;xeflutf clej[l4 ug{, 

pgLx¿sf clwsf/x¿sf] pkof]u ug{] jftfj/0f 
l;h{gf ;fd"lxs k|ltj4tf / hjfkmb]lxtfsf] 
vfFrf] 5 . o'jfåf/f o'jfsf nflu ljsf; ug{] 

d"n cjwf/0ffsf ;fy o'jfx¿sf] ljsf;sf nflu 

o'jfnfO{ g} kl/rfng u/L o'jfsf lglDt lgld{t 

;+/rgfut / sfg"gL cfwf/x¿sf] kof{Kt k|of]u u/L 
clwsf/sf] ;'lglZrttf;Fu} o'jfx¿nfO{ bfloTjjf]w 

u/fpg ;s]df b]z ljsf;sf] ;kgf Tolt ;'b"/ 

5}g .

 ♦ o'jfd}qL ;+ljwfg, P]gsfg'g, gLlt / lgb{]lzsfsf] 

lgdf{0f / nfu", ;ª\3Lo ;+/rgf / ljs]lGb|s[t 

zf;g k|0ffnLsf] ;'?jft, k|fs[lts ;fwg;|f]t, 

dfgjLo ;+zfwgsf] kof{Kttf, cfly{s kl/jt{g 

/ nufgLd}qL jftfj/0fsf] l;h{gf, k|fljlws 

tyf Jofj;flos lzIffsf] lj:tf/,

 ♦ o'jfsf lglDt ;fª\u7flgs ;+/rgfx¿sf] 

lgdf{0f, o'jf pBdzLntfsf sfo{qmdsf] 

sfof{Gjog, o'jfsf sfo{qmdsf] k}/jL / 

;~rf/,

 ♦ /fli6«o of]hgf cfof]usf cfjlws of]hgfdf 

o'jfsf sfo{qmdnfO{ plrt :yfg, o'jfsf 

sfo{qmddf nufgL,

 ♦ ;sf/fTds ;f]r / o'jfsf cfjfhsf] ;'g'jfO, 

o'jf :j/f]huf/ sf]ifsf sfo{qmd / sfof{Gjog,

 ♦ b]zsf] ablnbf] /fhg}lts kl/j]z cg';f/ 

b]zdf ljut nfdf] ;dob]lv /x]sf] ;z:q 

åGå cGt eO{ d'n'sdf zflGt Pj+ l:y/tf 

sfod x'g uO{ /f]huf/Lsf If]qdf ;sf/fTds 

k|efj kg]{ ;Defjgf /x]sf], 

 ♦ j}b]lzs /f]huf/ P]g, @)^$ tyf lgodfjnL, 

@)^$ sfof{Gjogdf /x]sf],

 ♦ >d ;xrf/L /fVg] Joj:yfn] ubf{ lkl8t 

g]kfnLx?n] p4f/ Pj+ sfg'gL pkrf/df 

;3fp k'Ug hfg],

 ♦ 7"nf] ;+Vofdf j}b]lzs /f]huf/df uPsf 

o'jfx?af6 k|fKt /]ld6fG;n] b]zsf] 

cy{tGqnfO{ dha't agfpg ;3fp k'Ug'sf] 

;fy} /]ld6fG;sf] pTkfbgzLn If]qdf nufgL 

eO{ :jb]zdf g} /f]huf/Lsf cj;/x? >[hgf 

x'ghfg] . 
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 ♦ dlxnf, blnt, hghflt, cflbjf;L tyf 

åGå k|efljtx?nfO{ k|fyldstfsf ;fy 

j}b]lzs /f]huf/Ldf k7fpg] clek|fon] g]kfn 

;/sf/åf/f !)Ü l;6 cf/If0fsf] k|fjwfg 

/x]sf] 5 . 

b]zsf] hgzlQmnfO{ gofF k|ljlw / ahf/ ;'xfpFbf] 

u'0f:t/ / ;Lko'Qm agfO{ :jb]z tyf cGt/f{li6«o 

ahf/df /f]huf/Lsf cj;/x? k|j4{g ug'{ 

cfhsf] k|d'v cfjZostf xf] . a]/f]huf/LnfO{ 

36fpg /f]huf/bftf / sfdbf/sf] lxtdf 

;fd~h:otfnfO{ cf}Bf]lus ;DaGwdf ;'wf/ / 

nufgL d}qL jftfj/0f sfod ug'{sf ;fy} /fHo 

>dhLjL sfdbf/x?sf] cfwf/e"t xs clwsf/sf] 

;+/If0f tyf ;'/lIft sfo{Joj:yfsf] k|j4{g ub}{ 

pTkfbg / pTkfbsTjsf] j[l4sf ;fy} >d, sfg"g 

/ k|zf;gnfO{ ;Ifd / ;do ;fk]If agfpg'kg]{ 

ePsf] 5 . dfgj ;+zfwgsf] /f]huf/ ;fdYo{df 

j[l4 u/L Ifdtf Go"gtfsf] sf/0faf6 nfeflGjt 

x'g g;s]sf o'jf, dlxnf, dw];L, hghflt, 

ckfË, blnt, åGåaf6 k|efljt Pj+ ;LdfGts[t 

;d'bfox?nfO{ ;d]t :j]bz Pj+ g]kfn ;/sf/n] 

lng] pNn]v ul/Psf] 5 . 

o'jf tyf k|ltef knfogsf sf/0fx?

ljZjJofkLs/0fn] lgDTofPsf] k|d'v ;d:ofx¿df 
o'jf tyf af}l4s ju{sf] knfog cu|k+lQmdf cfpF5 . 
cljsl;t, cNkljsl;t tyf ljsf;zLn b]zaf6 

ljsl;t b]ztkm{ ljleGg cj;/x¿sf] vf]hLdf x'g] 

o'jf tyf af}l4s ju{sf] knfogn] b]zdf Brain 
Drain -af}l4stfsf] cefjsf] cj:yf_ lgdf{0f 

x'G5, h;sf sf/0f b]z ljsf;sf] ultdf afwf 
k'uL ljsf; sfo{ 7Kk x'G5 . o'jf tyf k|ltef 

knfogsf ljleGg sf/0fx¿ /x]sf 5g\, h;nfO{ 

ljZjJofkLs/0fn] dnhn k'¥ofpFb5 M

 ♦ /fhgLlts kl/b[Zon] l;h{gf u/]sf] ljt[i0ff,

 ♦ eljio clglZrt x'g] hf]lvdsf] cf+sng,

 ♦ ljBdfg lzIff k|0ffnL, 

 ♦ e|i6frf/, gftf s[kfafb, rfs8Ljfb,

 ♦ ;fdflhs dgf]lj1fg, 

 ♦ ljsl;t b]zdf k|fKt x'g] x/]s sfdk|ltsf] 

;Ddfg, ;Ddfghgs tna ;'ljwf cflb .

;/sf/n] b]zaf6 x'g] k|ltef knfog tkm{ Wofg 

k'¥ofO{ ljleGg sfo{qmdx¿ ;~rfng u/L, cj;/x¿ 

k|bfg u/L o'jf tyf af}l4s ju{nfO{ b]zdf g} 

a:g] jftfj/0f agfpg cTofjZos /x]sf] 5 . 

o'jf ju{sf] knfogn] cNksfnLg nfe b]lvPtf 

klg bL3{sfnLg ?kdf hgzlQmsf] cefj eO{ 

/fi6« cwf]ult tkm{ pGd'v x'G5 .

cfly{s jif{ @)*!÷)*@ sf] ah]6 jStJodf pNn]v 
ul/Pcg';f/ o; cfly{s jif{df cfGtl/s pTkfbg 
a9fO{ cfoft k|lt:yfkg / lgof{t j[l4 ug{ tyf 
pTkfbgnfO{ /f]huf/L;Fu cfa4 u/fpg pTkfbg 
/ /f]huf/Lsf nflu ;fem]bf/L sfo{qmd ;~rfng 
ul/g] gLlt lnOPsf] 5 . ;‹, k|b]z / :yfgLo tx, 
lghL If]q, ;xsf/L tyf ;d'bfosf] ;fem]bf/Ldf 
;~rfng x'g] o; sfo{qmddfkm{t s[lifsf] pTkfbg 
/ pTkfbsTj a9fpg, s[lifdf cfwfl/t pBf]usf] 
ljsf; / lj:tf/ ug{, u|fdL0f ko{6g k|jw{g ug{ 
tyf ;"rgf k|ljlwdf cfwfl/t pBd :yfkgf / 
;~rfng ug{ k|f]T;fxg ul/g] sfo{qmd /flvPsf] 
5 . o; sfo{qmdsf nflu ?=& ca{ ljlgof]hg 
ul/Psf] 5 . k|wfgdGqL g]kfnL pTkfbg tyf 
pkef]u clej[l4 sfo{qmddfkm{t :jb]zL pTkfbg 
k|f]T;fxg ul/g] gLlt lnOPsf] 5 . d]s Og g]kfn 
/ d]8 Og g]kfn cleofgdf lghL If]q;Fu ;xsfo{ 
ul/g] gLlt lnOPsf] 5 . pTkfbgd"ns pBf]u / 
ko{6g pBf]u :yn;Dd kx'Frdfu{, k|;f/0f nfOg, 
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lgoldt ljB't\ ;]jf / OG6/g]6 ;]jfnufotsf 
k"jf{wf/ k'¥ofpg ;/sf/af6 ;fem]bf/L ul/g] 
sfo{qmd /flvPsf] 5 . k|wfgdGqL g]kfnL pTkfbg 
tyf pkef]u clej[l4 sfo{qmddfkm{t :jb]zL 
pTkfbg k|f]T;fxg ul/g] gLlt lnOPsf] 5 . 

;f]x|f}+ of]hgf –cfly{s jif{ @)*!÷*@–@)*%÷*^_, 
pTkfbgzLn /f]huf/L, dof{lbt >d / lbuf] 
;fdflhs ;'/Iff sfo{qmd cGtu{t 
¿kfGt/0fsf/L /0fgLltsf] Joj:yf 

!= klxrfg ul/Psf u/La 3/kl/jf/ nlIft 

ljz]if sfo{qmd ;~rfng ug]{M :yfgLo txsf] 

;dGjodf u/La 3/kl/jf/ klxrfg u/L 

PsLs[t tyf v08Ls[t tYofªs cBfjlws 

ug]{, u/La nlIft gLlt, of]hgf tyf 

sfo{qmdnfO{ :jrflnt tYofªs k|0ffnLdf 

cfwfl/t agfpg], nlIft kl/jf/nfO{ lzIff, 

:jf:Yo, ;Lk ljsf; / /f]huf/L dfkm{t 

pBdzLntf ljsf; tyf /fHo k|bQ ;]jfdf 

;x'lnot lbg] .

@= ;|f]t;fwg tyf ;fj{hlgs ;]jfdf ;dtfd"ns 

kx'“r :yflkt u/L u/LjL tyf c;dfgtf 

Go"gLs/0f ug]{M u/La / wgLaLrsf] c;dfgtf 
Go"gLs/0f ug{ cfo k'glj{t/0fsf] /0fgLlt 
cjnDag ug]{, u/La tyf ;LdfGts[t 

;d'bfosf JolQm tyf kl/jf/nfO{ dof{lbt 

hLjgofkg ug{ cfwf/e"t tyf cTofjZos 
;]jfx¿sf] ;x'lnotk"0f{ ¿kdf ljt/0f 
ug]{, ljQLo ;r]tgf, ljQLo kx'Fr / ljQLo 

;dfj]zLs/0f clej[l4 u/L cfocfh{gsf 

cj;/x¿sf] lj:tf/ ug]{, >d ;xeflutf 

j[l4sf nflu sfo{qmd ;~rfng, ;dfg 
sfdsf nflu ;dfg Hofnf, Go"gtd Hofnf 

nufotsf gLltsf] sfof{Gjog ug]{ .

#= u'0f:t/Lo lzIff / :jf:Yosf] ;'lglZrttf ug]{M 
u/La tyf ljkGg ju{sf gful/ssf nflu 
ljz]if ;x'lnotsf] Joj:yf u/L k|fljlws tyf 
Jofj;flos lzIffdf ;xh kx'Fr :yflkt ug]{, 
lzIff tyf :jf:Yosf] u'0f:t/ / kx'Fr a9fO{ 
:j:y, lzlIft tyf ;Lko'Qm gful/s lgdf{0fdf 
;/sf/, lghL If]q, ;xsf/L tyf ljsf; 
;fem]bf/x¿;Fu ;dGjofTds sfo{qmdx¿ 
;~rfng ug]{, lzIffnfO{ ;Lk, ;LknfO{ 
/f]huf/L, /f]huf/LnfO{ pTkfbg / pTkfbgnfO{ 
ahf/;Fu hf]8\g] u/L sfo{qmdx¿sf] ljsf; / 
;~rfng ug]{ .

$= /f]huf/Lsf cj;/x¿sf] lj:tf/ ug]{M PsLs[t 
/f]huf/ ;"rgf k|0ffnLsf] lasf; u/L 
/f]huf/L;DaGwL ;"rgfdf gful/ssf] kx'Fr 
sfod ug]{, cfGtl/s /f]huf/L l;h{gfdf 
6]jf k'¥ofpg / >d ahf/nfO{ cfjZos kg]{ 
hgzlQm pTkfbg ug{ sfo{:yndf cfwfl/t 
;Lk ljsf; tyf /f]huf/sf] gLlt cjnDag 
ug]{, gofF / o'jf pBdLnfO{ k|f]T;fxg u/L 
/f]huf/L l;h{gf ug{ pBdzLntf tyf :6f6{ 
ck gLlt cjnDag ug]{ .

%= ;fdflhs ;'/Iffsf] bfo/fdf ;a} gful/snfO{ 
cfj4 ug]{M ljkGg 3/kl/jf/ tyf /fHoaf6 
;+/If0f cfjZos kg]{ ;d'bfosf nflu ;+rfngdf 
ePsf ;fdflhs ;'/Iffsf sfo{qmdx¿sf] 
k|efjsf/L sfof{Gjog ;'lglZrt ug]{, ;Dk"0f{ 
gful/snfO{ ;fdflhs ;'/Iffsf] k|Tofe"ltsf 
nflu of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 
of]hgfsf] sfof{Gjogdf hf]8 lbg], v08Ls[t 
tYofªssf] ljsf;, PsLs[t ;fdflhs 
;'/Iff ;+/rgfsf] sfof{Gjog, tLg txaLrsf] 
;dGjo tyf k|efjsf/L cg'udgsf] dfWodaf6 
;fdflhs ;'/Iff sfo{qmdnfO{ glthfd"ns 
agfpg] .
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^= hf]lvd Go"gLs/0fsf nflu aLdfsf] lj:tf/ 

ug]{M ljkb, dxfdf/L, hnjfo' kl/jt{g, c;fWo 

/f]u h:tf sf/0faf6 x'g] Iflt Go"gLs/0f 

ug{ ljkGg kl/jf/, ls;fg, 3/]n' tyf 

;fgf pBdLx¿sf] hLjg, ;DklQ, afnLgfnL, 

Joj;fo cflbdf aLdfsf] k|aGw ldnfpg], 

:jf:Yo aLdfsf] bfo/fnfO{ km/flsnf] agfpFb} 

;a} :yfgLo txdf nfu" ug]{ / ;]jfsf] u'0f:t/ 

j[l4 ug]{ .

&= kx'“r, k|ltlglwTj tyf Ifdtf ljsf;sf] 

dfWodaf6 zf;sLo k|0ffnLdf nlIft ju{sf] 

cy{k"0f{ ;xeflutf ;'lglZrt ug]{M ;sf/fTds 

lje]b, ;dfg'kflts k|ltlglwTj, cf/If0f h:tf 

ljlwjf6 nlIft ju{sf] /fhgLlts, k|zf;lgs, 

Goflos nufotsf If]qdf ;xeflutf ;'lglZrt 

ug]{, lghL, ;xsf/L tyf u}/;/sf/L If]qnfO{ 

;sf/fTds lje]bsf] gLlt sfof{Gjog 

ug{ k|f]T;flxt ug]{, ul/aL tyf c;dfgtf 

Go"gLs/0fsf] nflu ;/sf/L, lghL, ;xsf/L, 

;fd'bflos tyf u}/;/sf/L If]qsf] ;fem]bf/L 

tyf ;dGjo clej[l4 ug]{ . -;|f]tM ;f]x|f}+ 

of]hgf -@)*!÷*@—@)*%÷*^_, g]kfn ;/sf/, 

/fli6«o of]hgf cfof]u, l;+xb/af/, sf7df8f}+, 
@)*! h]i7, k]h g+= !(%–@)@_ .

o'jf knfogaf6 l;h{gf ePsf] ;d:of 
tyf r'gf}tLx?

 ♦ d'n"s leq /f]huf/Lsf cj;/sf] sld, 

:jb]zd} >d ug'{k5{ eGg] ;sf/fTds 

;f]rfOsf] Go"gtf, >d ahf/ ;'rgf k|0ffnL 
(LMIS) sf] cefj, :jb]zdf g} 7uL tyf 

clgoldtfsf 36gfx?df a[l4, ef/t;+usf] 

v'Nnf l;dfgfsf] sf/0f cgf}krfl/s dfu{af6 

cj}w?kdf x'g] cfk|jf;g, a]rlavg / 

cf];f/;f/ h:tf 36gfx? . 

 ♦ ljk|]if0fsf] pTkfbgd'ns If]qdf nufgL x'g 

g;Sg' . d'Vo uGtJo d'n'ssf] s'6gLlts 

pkl:ylt :jb]zdf x'g gx'g' . a}b]lzs 

/f]huf/ Joj:yfkgsf] If]qdf /fHosf] Go"g 

nufgL, sdhf]/ ;dGjo ;+oGq .

 ♦ dlxnf /f]huf/LnfO{ x]g]{ gsf/fTds ;fdflhs 

b[li6sf]0f, zf/Ll/s zf]if0f Pjd\ of}g b'Jo{jxf/ . 

;fdflhs nfutdf a[l4, kfl/jfl/s la5f]8, 

ljv08g, dlxnfx?sf] lhDd]jf/L, sfo{rfkdf 

a[l4, afnaRrfn] cleefjsaf6 kfpg] 

jfT;Notf u'Dg], k|f}9x?sf] /]vb]df sdL, 

kl/jf/sf ;b:ox?df b]lvg] dgf]j}1flgs 

c;/ . 

 ♦ clgjfo{ cled'vLs/0f tflnd k|efjsf/L 

gx'g', sfdbf/n] s/f/ adf]lhd k|fKt x'g'kg]{ 

tna tyf cGo ;'ljwf gkfpg', tf]lsPsf] 

sfd eGbf km/s Pjd\ vt/fo'St sfd ug{ 

afWo kfl/g', cgflws[t Ph]G6sf] k|efj, 

kf/blz{tfsf] sdL, Ph]G6x? sfg'gL bfo/fdf 

gcfpg' . 

 ♦ u|fld0f s[lifof]Uo e"ld af+emf]df kl/0ft ePsf 

5g\ . u|fld0f If]q vf; u/L kxf8af6 t/fO{ 
lt/ a;fO;/fO{ lta| ?kdf a9]sf] 5 h;sf 

sf/0f t/fO{ If]qdf hUufsf] tLa| vl08s/0f 

eP/ uPsf] 5 . 

 ♦ b]vfl;vL pkef]u k|j[lQdf a[l4 ePsf] 5 . 

;Ifd hgzlQm lab]z knfog x'Fbf b]zsf] 

cfGtl/s ljsf; ;+s'lrt x'g k'u]sf] 5 . 

cfGtl/s cy{tGqsf] ;[b[l9s/0f geO{ 
k/lge{/tf ltj| ?kdf a9]/ uPsf] 5 .

 ♦ a}b]lzs /f]huf/Lsf] If]qdf 7uL tLa| ?kdf 

df}nfP/ uPsf] 5 . -kl/jf/df lgis[o tyf 
cfl>t ;b:osf] ;+Vofdf a[l4, df}lns l;h{gf 
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tyf ljsf;df ulDe/ cf3ft -d'b|fl:kmtLdf 

6]jf .

 ♦ a}b]lzs /f]huf/ ;DaGwL :ki6 gLlt tyf 

dfu{bz{g aGg g;Sg' tyf ePsf gLlt tyf 

of]hgfx? ;d]t k|efjsf/L ?kdf sfof{Gjog 

gx'g', a}b]lzs /f]huf/Lsf] ;DaGwdf lgodg, 

cg'udg tyf lgoGq0f ug]{ a}b]lzs /f]huf/ 

tyf >d ljefudf ;bfrfl/tf gx'g',

 ♦ a}b]lzs /f]huf/df ;+nUg d]gkfj/ 

Ph]G;Lx?sf] dgf]dfgL tyf nfk/jfxL . 

a}b]lzs If]qdf sfo{/t /fhb'tfjf;, lgof]u, 

>d;xrf/Ldf sfd ug]{ sd{rf/Lx?n] a}b]lzs 

/f]huf/Lsf If]qdf k|efjsf/L ?kdf sfd ug{ 

g;Sg' .

 ♦ g]kfn ;/sf/n] a}b]lzs /f]huf/bftf 

d'n'sx?;+u k|efjsf/L ?kdf jftf{ tyf ;+jfb 

ug{ g;Sbf g]kfnL dhb'/x? cToGt Go"g 

kfl/>ldsdf sfd ug{ afWo x'g' . a}b]lzs 

/f]huf/Lsf l;nl;nfdf hfg] dhb'/x?sf] 

cfly{s tyf ef}lts ?kdf Iflt eP ;f] sf] 

plrt Ifltk"lt{ pknJw x'g g;Sg', ;DalGwt 

sfddf hfg] >dzlQmnfO{ sfd;+u ;DalGwt 
k"j{ tflndsf] cefj .

o'jf ju{ knfogsf] ;d:ofnfO{ s;/L 
;dfwfg ug]{ / ljsf;sf] sfddf s;/L 
kl/rfng ug]{ < 

 ♦ g]kfnLx¿ sfd ug{sf] nflu cfjZos / 

pko'Qm tflndsf] cefjn] cbIf dflgG5g\ . 

h;sf] nflu ;/sf/n] ljleGg lsl;dsf 

tflndx¿sf] Joj:yf ul/g' clt cfjZos 
ePsf] 5 . nufgL g} gu/L k|ltkmn k|fKt ug{ 

;lsg] / j}b]lzs d'b|f cfh{g ug]{ of] cToGt 

/fd|f] k]zf dflgG5 . t/ o;sf] unt ¿kdf 

k|of]u ePsf] x'“bf ;/sf/n] o;nfO{ a9L 

Jojl:yt u/fpg g/fd|f] sfd ug]{ JolQmnfO{ 

plrt lsl;dsf] b08 ;hfo lbOg' kb{5 . 

 ♦ g]kfnL sfdbf/ j}b]lzs /f]huf/df k7fp“bf 

xfn ckgfpg' kg]{ k|lqmof Hofb} nfdf] / 

emGem6k"0f{ ePsf]n] sfdbf/ 5gf}6b]lv lnP/ 

;a} Joj:yf ;DalGwt sDkgLn] g} cfkm\g} 

lhDd]af/Ldf ug'{kg]{ / s'g d'n'sdf s] s:tf] 

sfd / ;'ljwfdf k7fpg] xf] ;f] sf] ljj/0f 

clgjfo{ ¿kdf >d ljefunfO{ hfgsf/L dfq} 

u/fP k'Ug] Joj:yf x'g'kg]{ cfjZos ePsf] 

5 . j}b]lzs /f]huf/ Joj;fo Pp6f ;a}eGbf 

7"nf] dxTjk"0f{ c+u eP/ klg ;/sf/L :t/af6 

Joj;foLx¿n] of] ;'ljwfaf6 a+lrt x'g' k/]sf]n] 

g} h] h;/L eP klg Joj;fo k|jw{gsf] lgldQ 

;a} ;+:yf sDkgLx¿nfO{ ;+rf/ dfWodaf6 

h:t} 6]lnkmf]g / km\ofS;sf] ;'ljwf x'g' klg 

clt cfjZos ePsf] 5 . 

 ♦ j}b]lzs /f]huf/ ;]jf ;+rfng ug]{ sDkgLx¿nfO{ 

;/sf/L If]qaf6 x'g'kg]{ pTk|]/0ffsf] sdL / 

j}b]lzs /f]huf/af6 /fhZjdf k'u]sf] of]ubfgsf] 

n]vfhf]vf ug]{ kl/kf6L gePsf] x'“bf lgs} 
;d:of b]lvPsf]n] o:tf] ;d:ofx¿ x6fpg 
x/t/x k|of; ul/g' kb{5 . g]kfnL >ldsx¿nfO{ 

vf8Lsf /fi6«x¿df slDtdf cd]l/sL 8n/ %)) 

k|lt dlxgf eGbf a9L tnadf k7fOg' kb{5 . 

h:t} dn]l;of, l;+ufk'/, xªsª / blIf0f 
sf]l/ofdf eg] Toxf“sf] k|rlnt >d P]g cg';f/ 

tna lbnfpg ;/sf/L :t/af6} sbd rflng' 

h¿/L 5 .

 ♦ j}b]lzs /f]huf/ ;]jfdf g]kfnsf] cg'ej 

ePsf] / xfnsf] ;dodf cGt/f{li6«o >d 

ahf/ j9L k|lt:kwf{Tds ePsf]n] o; If]qdf 
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cg'ej k|fKt blIf0f Plzofsf ldq /fi6«x¿ 

h:t} >Ln+sf, aËnfb]z, kfls:tfg, ef/tdf 

/ Plzof Kofl;lkms If]qsf ldq /fi6«x¿ 

yfONof08 tyf lkmlnlkG;df g]kfn ;/sf/sf] 

gLlt lgdf{0f txsf sd{rf/L / sfof{Gjog 

If]qdf ;+nUg sd{rf/Lx¿nfO{ cWoog e|d0fdf 

k7fO{ pgLx¿sf] ;Lk / 1fgdf clej[l4 ul/g' 

clt cfjZos ePsf] 5 . 

 ♦ pRr u'0f:t/ xfl;n u/]sf JolQmx¿nfO{ a9L 

cfsif{0f u/fpg tna / eQf c¿ ;'ljwfx¿ 

a9fpg' kg]{, ljb]zdf sfd ug]{sf] nflu 5'§} 

P]g lgodsf] Joj:yf x'g'kg]{, u|fld0f If]qdf 

a9L sfd ug]{ cflb pko'Qm sbdx¿ rflnPdf 

j}b]lzs /f]huf/sf] ;d:of s]xL xb;Dd 

x6fpg ;lsG5 . g]kfndf /f]huf/Lsf] 

cj;/sf] cefjn] ubf{ tyf ljb]zdf w]/} wg 

sdfpg ;lsg] k|nf]egsf] sf/0f clgoldt 

j}b]lzs /f]huf/ rnfP/ a;]sf sof}+ 

JolQmx¿åf/f ;of}+ g]kfnL o'jfx¿ ljrNnLdf 

kl//x]sf] hfgsf/Lx¿ af/Daf/ cfpg] u/]sf] 

5 . o:tf] l:ylt / o'jf zlQmdfly kg]{ 

b'ik|efjnfO{ b[li6ut u/L >d dGqfno / 

k|x/LaLr ;a} hfu¿s x'g}kg]{ ePsf] 5 . 
b|'tutLn] pTkfbgzLn /f]huf/L l;h{gf ug]{ 
vfnsf pBf]u Joj;fo / 7"nf] sf/vfgfx¿sf] 

:yfkgf ub}{ n}hfg' klg cfjZos ePsf] 5 . 

ljb]zL /f]huf/Lsf cj;/x¿ a9fpg' eGbf 
:jb]zdf g} /f]huf/Lsf cj;/x¿ a9fp“b} 
n}hfg' cfjZos 5 . 

lgisif{ (Conclusion)

ljsf;f]Gd'v b]zsf k|To]s ;/sf/n] cfkm\gf] 

;fwgsf] kof{Kt efu ;fdflhs ;]jfx¿df vr{ 

ul/g] of]hgf agfpg' cfjZos b]lvG5 . oL 

;]jfx¿df a]/f]huf/L, lj/fdL / j[4fj:yfsf] 

sl7gfO{x¿af6 /Iff ug]{ of]hgfx¿ ;lDdlnt 5g\ . 

cf}ifwLsf] ;'ljwf, sd cfDbfgL x'g] JolQmx¿nfO{ 

3/ agfpg] ;'ljwf, lgz'Ns lzIffsf] ;'ljwf cflb 

klg o;df ;lDdlnt ug{ ;lsG5 . yf]/} cfDbfgL 

x'g]x¿sf] cfDbfgLdf a[l4 u/]/ klg cfly{s 

c;dfgtf w]/} xb;Dd x6fpg ;lsG5 . cfly{s 

Joj:yfdf cfd"n kl/jt{g NofP/ klg b]zleqsf 

ljBdfg eO{/x]sf cfo / ;DklQsf] c;dfgtfnfO{ 

x6fpg ;lsG5 .

s[lif If]q cNksfnLg ;dodf g} pTkfbgzLntfsf 

;fy >dzlQm u|x0f ug{ ;a}eGbf 7"nf] Ifdtf 

/fVg] If]q ePsf]n] o;nfO{ ;3g / ljljlws/0f 

ug{ l;+rfO{, gub]jfnLsf] ljsf;, s[lif jg h:tf 

s[lif sfo{qmdx¿df ;/sf/n] hf]8 lbg cfjZos 

5 . pRr u'0f:t/ xfl;n u/]sf JolQmx¿nfO{ a9L 

cfsif{0f u/fpg tna / eQf / c¿ ;'ljwfx¿ 

a9fpg' kg]{, ljb]zdf sfd ug{sf] nflu 5'§} 

P]g lgodsf] Joj:yf x'g'kg]{, u|fdL0f If]qdf a9L 

ljsf; ug]{ cflb pko'Qm sbdx¿ rflnPdf 

k|ltef knfogsf] ;d:of s]xL xb;Dd x6fpg 

;lsG5 . ljZj cy{tGqdf b]lvPsf] ;'wf/sf] 

k|j[lQ / ljz]if u/L b'O{ l5d]sL b]zx¿ –ef/t / 
rLg_ sf] pRr / lbuf] ljsf;af6 nfeflGjt x'g 
g]kfnn] cfjZos ;+/rgfTds ;'wf/åf/f cfly{s 

a[l4b/nfO{ pRr /fVg nlrnf] gLlt cjnDag ug'{ 

cToGt cfjZos 5 . ;du| cfly{s a[l4b/nfO{ 
lbuf], km/flsnf] / pRr kfg{ d'VotM pTkfbgsf 
;fwgsf] pTkfbsTj blIf0f Plzof If]qsf cGo 

d'n'sx¿sf] t'ngfdf g]kfndf Hofb} sd /xg' / 

s'n ;fwg / ;|f]tsf] cfsf/df ck]lIft a[l4 x'g 

g;Sg' h:tf b'irqm tf]8\gsf] lglDt klg pknAw 
;|f]t / ;fwgsf] Ifdtf bIftfk"j{s pkof]u a9fpg' 

kg]{ ;+/rgfTds r'gf}tL /x]sf] b]lvg cfpF5 . 
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;/sf/k|lt hgljZjf; k|jw{g ug]{ 
pkfox¿M s]xL ljj]rgf

@ /fdafa' g]kfn*

;/sf/sf] p2]Zo /fHosf hgtfnfO{ ;'/lIft / 
v'zL ;fy /xg ;Ifd agfpg' xf] . ;/sf/sf] 
cl:tTj zf;ssf] geO{ zfl;tx¿sf] lxt /Iffdf 
/x]sf] x'G5 .

– k"j{ cd]l/sL /fi6«klt yf]d; h]km;{g 
-;g\ !&$#–!*@^_

ljifo k|j]z 

h'g;'s} k|sf/sf] /fhgLlts k|0ffnLdf klg 

hglxtnfO{ ;/sf/sf] p2]Zo / hg ljZjf;nfO{ 

;Qfdf /xg] g}lts cfwf/ dflgG5 . To;dWo] 

klg nf]stflGqs k|0ffnLdf hgtfnfO{ /fhsLo 
zlQmsf] ;|f]t dflgg] x'Fbf hgtfsf] ljZjf; k|fKt 

ug'{ ;/sf/sf] j}wtfsf nflu jf~5gLo dflgG5 . 

:jtGq / lgikIf cfjlws lgjf{rg nf]stGqsf] 
;'Gb/ kIfx¿ dWo] Ps dflgP klg lgjf{rgaf6 
ax'dt k|fKt ug]{ jf Ps eGbf a9L bn ldn]/ 

;Qfsf] nflu ax'dt k'¥ofpg]af6 ;/sf/sf] u7g 

x'g' dfq nf]stGq ;'b[9Ls/0fsf] nflu kof{Kt 
x'+b}g . hgck]Iff cg';f/ sfd ug{ g;s]df 

csf]{ lgjf{rgdf hgtfn] pgLx¿nfO{ lj:yflkt 

u5{g . lgjf{lrt hgk|ltlglw / pgLx¿sf] ;+:yf 

bIf / hjfkmb]xL gePdf cfjlws lgjf{rgsf] 

aLrdf /fi6« / ;dfhn] w]/} gf]S;fgL Aoxf]g'{ 

kg]{ x'G5 . of] s'/f xfd|f] b]zsf] /fhgLlts 

36gfs|dn] ;d]t :ki6 u/]sf] 5 . zf;sLo 

k|0ffnLdf nfkjf{xL, cg'zf;gxLgtf, e|i6 cfr/0f, 

lje]b, lg0f{oxLgtf, k|fyldstf lgwf{/0fdf x'g] 

uNtL, lhDd]jf/L axg ug]{ Ifdtfdf x|f; / 

ckf/bzL{tf cflb h:tf sf/0fx¿n] ;/sf/sf] 

sfo{;Dkfbgdf k|lts'n c;/ kfg'{sf ;fy} v/fa 

k|j[lQ a9\g ;S5 . ;do lalt;s]kl5 ;Qf¿9 

bnnfO{ lgjf{rgaf6 k/flht u/]/ dfq hglxtsf] 

/Iff x'g ;Sb}g . To;}n] hgljZjf; cfh{gdf 

k|efj kfg]{ k|d'v tTjx¿sf] s;Ldf ;/sf/sf] 
sfo{;Dkfbgsf] lg/Gt/ cg'udg / d'Nofª\sg 

ub}{ hfg' h?/L x'G5 . o;nfO{ ;+:yfut u/fpg 

;s]df ;/sf/nfO{ lhDd]jf/ agfpg / hgtfnfO{ 
cfZj:t u/fpg d2t ldNb5 . 

;/sf/sf tLg} c+u -sfo{kflnsf, Joj:yflksf / 
Gofokflnsf_ n] hgtfsf] ljZjf; lhTg ;s]sf] 

5 5}g, s] s'/fn] hgljZjf; a9\5 / s] n] 

36\b} hfG5, clxn] xfdL s'g cj:yfdf 5f}+ eGg] 

ljifodf g]kfnL ;dfhdf slxn] uDeL/ slxn] 

* k"j{ gfoj dxfn]vf k/LIfs tyf ;+/Ifs — /fdafa' – 1fg' ;fdflhs ;]jf k'/:sf/ sf]if
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xn'sf l6Kk0fL / jx; x'g] u/]sf] 5 . ;/sf/ 

k|lt hgtfsf] ljZjf; 36\g' lgZro g} v'zLsf] 

s'/f / z'e ;+s]t xf]Og t/ o; ljifodf ;/sf/ 

;+j]bgzLn eP/ sfo{;Dkfbg Ifdtfdf ;'wf/ / 

hgtfsf] u'gf;f] ;Daf]wg ug{ ;s] dfq ;'zf;g 

sfod ug{ / ;|f]t ;fwgsf] ;b'kof]udf d2t 

ldNg]5 . 

/fhgLlt1x¿n] lgjf{rgsf] ;dodf uf]Ko dtbfgsf] 
dfWodaf6 JoQm cledt / ;+VofTds ax'dtsf] 
c+sul0ft g} cfkm' kbdf l6sL /xg] cfwf/ xf] 
eGg] dfG5g\ . o;sf] cfwf/df hgtfsf] rfxgf 
/ ck]IffnfO{ pk]Iff ug]{ / hghLljsfdf b]lvPsf 
;d:ofx¿sf] ;Daf]wg ug]{ OdfGbf/ k|of; gul/+bf 
c;Gtf]if a9\g hfG5 . ;dosf] kbrfknfO 
a'‰g] sf]lzz gubf{ /fhgLlts bnx¿n] k/fho 
ef]Ug' kg]{ x'G5 . cfkm'n] h] ;f]Rof] To;nfO{ 
hgtfsf] rfxgf eg]/ JofVof u/L cfkm\gf gLlxt 
:jfy{ k'/f ug{df nfUg' clxn]sf] /fhgLlts 
rl/q ag]sf] 5 . hgr]tgfdf ePsf] ljsf;sf 
sf/0f ;/sf/n] lgjf{rg glhs cfP kl5 ul/g] 
r'/Lkm'/L, nf]sl/‰ofOsf nflu ul/g] s]xL km'6s/ 
sfdaf6 hgtfsf] dt kfpg] cj:yfaf6 xfdL 
qmdz 6f9f hfFb}5f}+. hgtfn] kl/jt{gsf/L / lbuf] 
sfdsf] ck]Iff u/]sf 5g\ . To;}n] ca hgljZjf; 
cfh{g ug{' :j]R5fsf] ljifo dfq g/x]/ clgjfo{ 
cfjZostf ag]sf] 5 .

o; n]vdf ;/sf/af/] rrf{ ubf{ ;/sf/sf tLg} 
c+u -sfo{sfl/0fL, Joj:yflksf / Gofokflnsf_ 

sf] rrf{ x'g] kg]{ xf] t/ ;|f]t clwsf/, sfo{If]q / 

k|efjsf] Jofkstfn] ubf{ sfo{sfl/0fLsf] a9L rrf{ 

x'g ;S5 . h'g :jfefljs klg 5 . 

hgljZjf; s;/L k|jw{g ug]{

;/sf/ k|lt hgljZjf; k|jw{g ug{ ug{' kg]{ klxnf] 

sfo{ /fhgLlt1x¿sf] dg, ljrf/ / sd{jLr hlt 

;Sbf] a9L tfbfTod (Consistency) sfod ug{' 
xf] . ;f]Rg] Ps yl/, eGg] csf]{ yl/ / ug]{ Tof] 

eGbf lgs} leGg x'g] k|j[lQn] hgtfdf lg/fzf / 

cljZjf; a9\g' :jfefljs 5 . t/ /fhgLlt1sf] 

nflu of] s'/f c;Dej k|fo b]lvG5 . k|lt:kwf{Tds 

/fhgLltdf nf]sl/‰ofOsf] nflu ul/g] k|ltj4tf 

klg o:t} x'g] nIf0f b]lvG5 . o;sf cfkm\g} ;Ldf 

/ ;Defjgf 5g\ . ljZjf; sfod ug{ clxn]sf] 

sfo{z}nL / ;f]rdf cfwf/e"t kl/jt{g Nofpg' 

cfjZos 5 . ;/sf/ k|lt hgljZjf; k|jw{g ug{ 

lgDg s'/fx? ;'lglZrt ug{' h?/L x'G5 . 

!= g}ltstf / OdfGbf/Ltf 

g}ltstf d'VotM dflg;sf] ;fj{hlgs Jojxf/, 

n]gb]g, sfo{;Dkfbg jf lhDd]jf/L lgjf{xsf] 

qmddf ckgfpg' kg]{ cfr/0fut :jR5tf;+u 

;DalGwt x'G5 . o;nfO{ ;fj{hlgs hLjgnfO{ 

:jR5 /fVg] l;4fGt klg elgG5 . o;n] cfbz{ 

hLjg, clwsf/ / st{Jo, ;xL / unt, ug{ 

x'g] / gx'g] laifox¿af/] lgb]{zg lbG5 . wd{ / 

cWofTd bz{g, ;+:s[t / nf]s Jojxf/ cflbnfO{ 

o;sf] d'Vo ;|f]t dflgG5 . cGtr]{tgf, cGtb[{li6, 

;xL 5gf}6, dfgjLo d"No dfGotf k|ltsf] ;r]ttf, 
;bfrf/, :jR5tf, Gofok"0f{ ;f]r / lhDd]jf/L af]w 

cflbn] g}ltstfnfO{ lgb]{lzt u5{g . OdfGbf/Ltfn] 

cfkm\gf] sd{af6 h] s'/f lgod ;Ddt t/Lsfn] 
k|fKt x'G5 jf x'g ;S5 To;d} ;Gtf]if lng' k5{ / 
cg'lrt k|ltkmnsf] ck]Iff /fVg' x'Fb}g eGg] s'/fdf 

hf]8 lbG+5 . o;n] Ps JolQmsf] cfr/0f jf 

sd{n] cGo cjojx?nfO{ cf3ft kf5{ jf lk/f]N5 

eg] To;nfO{ TofUg' k5{ eGg] s'/fdf hf]8 lbG5 . 

;fj{hlgs clwsf/Lsf] kb ljZjf;sf] kb xf] 
h;nfO{ b]zsf] sfg'gn] ;|f]t ;fwgsf] k|flKt, 

pkof]u / ;+/If0fsf] uxg lhDd]jf/L lbPsf] 

x'G5 . ;fj{hlgs clwsf/L g}lts / OdfGbf/ 
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x'g' kg]{ / of] pgLx¿sf] sfo{;Dkfbg, cfr/0f / 

;]jfu|fxLx¿ / ;/f]sf/jfnfx¿;Fu x'g] cGt/s[of 

/ Jojxf/df k|ltlalDat x'g' h?/L 5 . ;/sf/ 

k|ltsf] hgljZjf;sf] Ps d'Vo cfwf/ ;fj{hlgs 

clwsf/Lsf] g}ltstf / OdfGbf/Ltf k|lt hgtfsf] 

wf/0ff klg xf] . g}ltstf / OdfGb/Ltfdf cfpg] 

x|f;n] e|i6frf/nfO{ k|f]T;flxt ug'{sf ;fy} 

hgljZjf; / cGttf]uTjf ;fj{hlgs lxtdf 

gsf/fTds c;/ kf5{ . ;fj{hlgs k|zf;gdf 

g}ltstf ;'lglZrt ug{'sf] cy{ x'G5 M 

 ♦ ;fj{hlgs clwsf/Ln] cfkm" sfo{/t ;+:yfsf] 

;fj{hlgs p2]Zo cg';f/ sfo{;Dkfbg u/]sf 

5g\,

 ♦ b}lgs ;]jf ;~rfng ljZj;gLo t/Lsfaf6 

eO{/x]sf] 5,

 ♦ hgtfn] ;fj{hlgs sfg'gL / Gofo;+ut 

t/Lsfn] ljgf e]befj ;]jf kfO/x]sf 5g\, 

 ♦ ;fj{hlgs ;|f]t ;fwgsf] bIf, k|efjsf/L / 

plrt tj/n] pkof]u ePsf] 5, 

 ♦ lg0f{o lgdf{0f k|s[of kf/bzL{ 5 / o:tf] 

lg0f{osf] 5fgjLg :jtGq / lgikIf x'g ;Sg] 

Joj:yf sfg"gn] ;'lglZrt u/]sf] 5 . 

g]kfndf e|i6frf/sf 36gf a9\b} uPsfn] 
;fj{hlgs If]qdf g}ltstf / OdfGbf/Ltfsf] 

cj:yf Go'g x'Fb}5 eGg] ljrf/ k|jn x'Fb} uO/x]5 . 

;/sf/L sfof{nox¿df ;]jf kfpg lgs} s7Lg x'Fb} 
uO/x]sf] / clwsf+z ;fj{hlgs clwsf/Lx¿df 
;]jf efj gePsf] hgtfsf] a'emfO 5 . ;j} o:tf 

gx'g ;S5g t/ OdfGbf/x¿ bafOPsf jf kfvf 

nufOPsf 5g\ eGg] ljrf/ Jofks 5 . g}ltstf 
/ OdfGbf/Lsf] sb/ gePsf] eGg] a'emfOn] ubf{ 

klg ;/sf/ k|ltsf] ljZjf;df x|f; cfpF5 . 

o;sf] nflu ;Ifd, g}lts / OdfGbf/x¿nfO{ :yfg 

lbg] pgLx¿sf] s'/f ;'Gg] / k|f]T;fxg ug]{ sfo{ 

;+:s[ltsf] ljsf; ug{' cTofjZos 5 . clxn]sf] 

cj:yfdf xfd|f] ;fdflhs dfgl;stfdf cfwf/e"t 

kl/jt{g cfpg} k5{ . 

@= ldtJolotf / sfo{bIftf

;fj{hlgs ;|f]t ;fwgsf] pkof]u / ;+/If0f 

;/sf/sf] k|d'v lhDd]jf/L xf] . cfjZostfsf] 

t'ngfdf dfu hlxn] klg clws x'g] ePsfn] 

;|f]tsf]] pkof]u ldtJooL / bIftfk"j{s ug{' 

clgjfo{ x'G5 . hgtfn] cfkm"n] lt/]sf] s/sf] 

pkof]u ;/sf/n] s;/L ul//x]sf] 5 eGg] s'/fsf] 

rf;f] /fv]sf x'G5g\ . jflif{s ?kdf ;+;bdf 

k]z ul/g] cfo Joosf] cg'dfgn] ;/sf/n] s'g 

s'/fnfO{ k|fyldstf lbPsf] 5 a'‰g s]xL d2t 

ub{5 . g]kfndf ;/sf/n] pTkfbsTjdf Vofn 

g/fvL nf]s l/‰ofO+sf nflu slgsf 5/] em}+ 

w]/} cfof]hgfnfO{ ah]6 5g]{ u/]sf] / o;n] ubf{ 

;fwg ;|f]tsf] ;d'lrt pkof]u geO{ v]/ hfg] 

u/]sf] egL cfnf]rgf x'Fb} cfPsf] 5 . ;fj{hlgs 

;|f]t ;fwgsf] pkof]udf ldtJolotf / sfo{bIftf 

h:tf kIfnfO{ Wofg glbOPsfn] r'xfj6 ePsf] 

hgu'gf;f] x'g] u/]sf] 5 . lgDg sf/0fx¿n] ubf{ 

;fj{hlgs ;|f]tsf] pkof]u k|lt ulDe/ / lhDd]jf/ 

g/x]sf] hgtfsf] a'emfO{ 5 . 

 ♦ clwsf/ k|fKt clwsf/Lx¿ ;|f]t ;fwgsf] 

ldtJooL 9+uaf6 pkof]u ug{ eGbf cg'lrt 

bf]xg ug{df lnKt x'g' / ;|f]t ;fwgsf] 
cf}lrTok"0f{ 9+uaf6 kl/rfng ug]{ lbzfdf 
Wofg glbg',

 ♦  k|fyldstf lgwf{/0f u/L ;|f]tsf] pRrtd 

pkof]u ug]{ lbzfdf oyf]lrt k|of; gx'g', 

 ♦ ;|f]t ;fwgsf] pkof]u s;/L eO{/x]sf] 5 eGg] 

s'/fsf] cg'udg gx'g' / o; ljifodf p7\g] 

k|Zg / l6Kk0fL pk/ Wofg glbg',
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 ♦ ;fwgsf] ;b'kof]u x'g' k5{ eGg] tkm{ eGbf 

vr{ ug{' k5{ eGg] dfgl;stf k|jn x'g' / 

To;s} cfwf/df sfo{ ;Dkfbgsf] ;dLIff x'g',

 ♦ 7f]; sfdsf] nflu ah]6 ljlgof]hg ug{' 

eGbf w]/} sfo{qmd÷cfof]hgfdf 5g]{ k|j[lQn] 

lg/Gt/tf kfpg',

 ♦ cgfjZos ;+u7gx¿ aGb ug{ jf pko'Qmtfsf] 

cfwf/df csf]{df ufEg g;Sg' .

g]kfndf ;/sf/L ;fj{hlgs If]qsf] sfo{;Dkfbgdf 

ldtJolotf / sfo{bIftfsf] cefj /x]sf] / To;n] 

ubf{ ;|f]t ;fwgsf] ;b'kof]u x'g g;s]sf] cj:yf 

5 . ;|f]t ;fwgsf] cefj ePsf] / afXo ;xof]u 

h'6fP/ cfkm\gf] vfFrf] 6fg{' kg]{ cj:yfdf /x]sf] 

Ps ljsf;f]Gd'v b]zsf ;f]emf hgtf dfly C0fsf] 

ef/ lg/Gt/ ylk+b}5 . ;fj{hlgs clwsf/Ln] 

b]zsf] jf:tljstf / cfkm\gf] st{JonfO{ dgg ug{ 

g;s]sf]÷grfx]sf] cj:yfdf ;/sf/n] hgtfsf] 

kIfdf sfd u/]sf] eGg] ljZjf; x/fp+b} hfg' 

:jefljs 5 . oL s'/fx¿nfO{ ljrf/ ubf{ ;/sf/n] 

pknJw ;|f]tsf] pkof]udf xfdL s;/L ldtJooL 

x'g ;S5f}+ eGg] ljifodf ;hu x'g} kg]{ cj:yf 

5 . 

#= hjfkmb]xLtf / kf/bzL{tf

oL b'O{ ;'zf;gsf] cfwf/e"t tTj / nf]stflGqs 
k|0ffnLnfO{ ;'b[9 u/fpg] dxTjk"0f{ pkfo x'g . 
logLx¿sf] dfWodaf6 ;fj{hlgs clwsf/LnfO{ 

;|f]t ;fwgsf] k|flKt, pkof]u, ;+/If0f / ;'/Iff 

laifodf lhDd]jf/ agfOG5 / ;/f]sf/jfnfsf] 
rf;f]sf] plrt 9+uaf6 ;+jf]wg ug{ ;+:yfut k|jGw 

ldnfOG5 . hjfkmb]xLn] ;fj{hlgs clwsf/LnfO{ 

cfkm'n] u/]sf] sfdsf] lg0f{o / To;sf] glthfaf/] 

;DalGwt clwsf/L / ;/f]sf/jfnfnfO{ hjfkm lbg' 

kg]{ bfloTjnfO{ hgfpF5 . o:tf clwsf/L d'Vot 

cfkmgf] lhDdfdf /x]sf ;fj{hlgs ;DklQsf] ;'/Iff 

ug]{, b'?kof]u x'g glbg] / cfkm\gf] sfd ldtJooL 

9+uaf6, bIftfk"j{s / k|efjsf/L lsl;daf6 

;DkGg ug]{ / gtLhfsf] lhDd]jf/L lng tTk/ 

x'g'k5{ . To:t} kf/bzL{tfn] s'g} ;fj{hlgs 

gLlt tyf sfo{qmd th{"df ubf{ To;af6 k|efljt 

x'g] ju{ jf ;d'x ;/f]sf/jfnfnfO{ ;xefuL 

agfpg], pgLx¿sf] ljZjf; k|fKt ug]{ / To;sf] 

sfof{Gjogaf6 k|fKt x'g] glthf pgLx¿ ;dIf v'nf 

?kdf /fVg], sfo{;Dkfbg ;"rgf (Performance 
Information)df ;/f]sf/jfnfsf] kx'+rnfO{ ;xh 
agfpg' kg]{ cfjZostf bzf{pF5 . lgjf{lrt / 

dgf]lgt clwsf/Ln] hjfkmb]xL / kf/bzL{tfsf] 

dd{nfO{ Vofn g/fv] ljZjf;df qmdzM x|f; 

cfpF5 . To;}n] ;fj{hlgs clwsf/Lx¿df 

hjfkmb]xLsf] efjgf a9fpg] / cfkm'n] u/]sf] 

sfdsf] lhDd]jf/L lng] / To;af/] hfgsf/L lbg 

tTk/ x'g] ;+:sf/sf] ljsf; ug]{ tkm{ Wofg hfg' 

clt cfjZos 5 . 

$= gLlt, sfo{qmd tyf kbflwsf/L rog

d'n'ssf] ;+ljwfg / sfg"gn] sfo{sfl/0fL / 

Joj:yflksfnfO{ ;fj{hlgs gLlt tyf sfo{qmd 

th{"df / sfof{Gjogsf] cu|0fL lhDd]jf/L tf]s]sf] 
x'G5 . o;n] d'n'ssf] k|ultdf k|ToIf k|efj kfg]{ 
x'Fbf o;df hgrf;f] pRr x'g' :jfefljs 5 . 

o;df ;/sf/ r's]df ;fj{hlgs ;|f]t ;fwgsf] 

b'?kof]u x'g] lasf; nIo xfl;n gx'g] / /fi6«sf] 
cfly{s ;fdflhs k|ultdf k|lts'n kg]{ k|efj 

lgs} uDeL/ x'g ;S5 . jf:tljs cfjZostf 

Ifdtf ;LknfO{ ljrf/ gu/L :jfy{ / kIfw/tfsf] 

cfwf/df lg0f{o u/]df ;/sf/sf] b[li6sf]0f, Ifdtf 

/ lgot dfly k|Zg p7\5 / ljZj;gLotfdf 
x|f; cfpF5 . g]kfndf gLltut l:y/tf gx'g], 

gLlt sfof{Gjogsf nflu cfjZos kg]{ k|lqmof / 
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k4lt ;dodf th{"df gul/g], sfof{Gjogdf cfj4 

lgsfox¿jLr sfo{ut ;dGjo gx'g] / k|ltkmn 

k|flKtdf l9nfO{n] ubf{ ljsf; / ;d[l4 k|lt 

;/sf/ uDeL/ gePsf] / b'n{e ;|f]tsf] pkof]u 

gePsf] hgtfdf efj lj:tf/ x'Fb}5 . ;/sf/n] 

/fli6«o uf}/jsf cfof]hgfx¿ g} ;DkGg x'gdf lgs} 

l9nfO{ x'g] u/]sf] n] hgtfdf ;/sf/sf] ;|f]t 

pkof]u ug]{ Ifdtfdf k|Zg lrGx v8f ePsf] 5 . 

;/sf/sf] k|fo h;f] lgo'lQm / l;kmfl/; ljjflbt 

x'g] u/]sf] 5 . o;sf] d'Vo sf/0f lgo'lQmsf 

cfwf/x¿ to gu/L 1fg, ;Lk, cg'ej / of]Uotfsf] 

Vofn g/fvL bnLo tyf u'6ut cfj4tfsf] 

cfwf/df x'g] u/]sf] hgtfn] dx;'; u/]sf] / 

lgo'lQm kfpg]x¿ dWo] clwsf+z kbflwsf/Lx¿sf] 

sfo{;Dkfbg ck]Iff u/] cg'?k x'g g;s]sfn] 

klg ;/sf/ k|ltsf] ljZjf;df ;+s6 b]vf kg]{ 

u/]sf] 5 . dxTjk"0f{ ;fj{hlgs kbdf lgo'lQm 

kfpg] x/]s clwsf/Lx¿nfO{ /fhgLlts bn;+u 

hf]8]/ x]g]{ k|j[lQ a9\b} 5 / o;n] ubf{ lgo'lQm 

Gofok"0f{ x'g ;Sb}g eGg] wf/0ffn] of]UonfO{ klg 

;xof]u / ;b\efj ldNg g;Sg] b'vb cj:yf 

5 . GofofwLz h:tf] ;+j]bgzLn kbdf ;d]t 

bnLo cfwf/df 5gf}6 x'g] u/]sf] s'/f 5tf5'Nn 
x'gfn] hgtfdf r/d cljZjf; b]lvg' :jfefljs 
xf] . To:t} c? sltko kbdf lgo'Qm x'g]n] 

cfkm\gf] lhDd]jf/L ;xL 9+uaf6 lgjf{x ug{ g;s]sf] 

cj:yfn] ;/sf/df x'g]n] ;fj{hlgs kbnfO{ 
cToGt xn'sf ?kdf lnPsf] cfef; x'G5 . o; 
s'/fnfO{ ;/sf/n] ;fdfGo ?kdf lng] u/]sf]n] 

yk cfnf]rgf x'g] u/]sf] 5 . 

;/sf/nfO{ dxTjk"0f{ kbx¿df lgo'lQm ug]{ jf 

To;sf] nflu l;kmfl/; ug]{ clwsf/ x'G5 . of] 

sfddf ;/sf/n] lng] b[li6sf]0f / lgo'Qm ePsf 
JolQmsf] 1fg, ;Lk, cg'ej, of]Uotf / k[i7e"ldn] 

cfly{s ;fdflhs ljsf; / /fli6«o ul/df / 

;|f]t ;fwgsf] pkof]udf / cGttM ;/sf/ k|ltsf] 

ljZjf;df k|ToIf k|efj kfb{5 . ;/sf/n] lgo'Qm 

ug]{ / lgo'lQmsf nflu ug]{ l;kmfl/; k|foMh;f] 

ljjflbt /xg] u/]sf] 5 . sltko lgo'lQmsf] ;DaGwdf 

;Qf?9 bn leq g} Jofks cfnf]rgf ePsf] 

s'/f ;~rf/ dfWoddf 5tf5'Nn ePsf] kfO{G5 . 

;+j}wflgs c+usf kbflwsf/L, ljZjljBfnosf 

kbflwsf/L, /fhb"t / ;fj{hlgs ;+:yfsf cWoIf 

tyf k|d'v sfo{sf/L clws[t kbdf x'g] lgo'lQmdf 

of]Uotf, Ifdtf / cg'ejnfO{ Vofn g/fvL ul/g] 

lgo'lQmn] ax'cfoflds k|efj kfg]{ u/]sf] 5 . o:tf] 

lgo'lQmsf] k|efj xfd|f] b]zsf] ;LdfnfO{ kf/ u/]/ 

afXo hutdf kg{] s'/fsf] Vofn /fVg' h?/L 

5 . ;fj{hlgs kbx¿df lgo'lQm lbg' eg]sf] 

of]Uo / IfdtfjfgnfO{ plrt cj;/ lbg'sf ;fy} 

;/sf/n] Jofks / ;dtfd"ns b[li6sf]0f /fv]sf] 

ljZjf; lbnfpg' klg xf] . o;df uDeL/ x'g 

g;s]df Psflt/ b]zn] cj;/ u'dfpg' kg]{ x'G5 

eg] csf]{lt/ ;/sf/ k|lt hgtfdf gsf/fTds 

efj a9\g hfG5 .

;/sf/sf] k|fo h;f] lgo'lQm / l;kmfl/; 

ljjflbt x'g] u/]sf] 5 . o;sf] d'Vo sf/0f 
lgo'lQmsf cfwf/x¿ to gul/g', bnLo tyf 
u'6ut cfj4tfsf] cfwf/df 1fg, ;Lk, cg'ej / 

of]Uotfsf] Vofn gul/g' / lgo'lQm kfpg] clwsf+z 

kbflwsf/Lx¿sf] sfo{;Dkfbg ck]Iff u/] cg'?k 
x'g g;s]sfn] klg ;/sf/k|ltsf] ljZjf;df ;+s6 
b]vf kg]{ u/]sf] 5 . dxTjk"0f{ ;fj{hlgs kbdf 

lgo'lQm kfpg] x/]s clwsf/Lx¿nfO{ /fhgLlts 

bn;+u hf]8]/ x]g]{ k|j[lQ a9\b}5 / o;n] ubf{ 
lgo'lQm Gofok"0f{ x'g ;Sb}g eGg] wf/0ffn] 

of]UonfO{ klg ;xof]u / ;b\efj ldNg g;Sg] 

b'vb cj:yf 5 . 



47

To:t} ;/sf/n] ;fdlos ?kdf u7g ug]{ 

cfof]u ;ldltdf x'g] lgo'lQmdf klg ljifoj:t'sf] 

lj1tfsf] Vofn g/fvL /fhgLlts b[li6sf]0fnfO{ 

dfq k|wfgtf lbFbf p2]Zo k|flKtdf k|lts'n k|efj 

kg]{ u/]sf] 5 . To; afx]s /fhgLlts bnx¿n] 

;fdflhs ;+:yfx¿nfO{ ;d]t /fhgLlts ?kdf 

laefhg ug]{ k|of;n] /fhgLltaf6 cnu /x]/ 

cfkm\gf] lj1tf / ?lrsf] cfwf/df ;]jf ug{ 

rfxg]nfO{ lg/fz agfPsf] 5 . u}/ /fhgLlts 

JolQmsf] ;Lk bIftf / cg'ejsf] cfwf/df 

lgo'lQm ug{' pko'Qm x'g] egL dflgPsf kbx¿df 

/fhgLlt1nfO{ lgo'Qm ug{' pb]s nfUbf] 5 .

;/sf/nfO{ sd{rf/L ;?jf ug]{ clwsf/ x'G5 

t/ ;?jf cf}lrTo v'Ng g;Sg] ljj]sxLg / 

ckf/bzL{ eof] eg] To;n] cg]s ljs[lt hGdfpg 

;S5 . g]kfndf o:tf] k|j[lQ a9\bf] 5 / o;n] 

;/sf/k|ltsf] wf/0ff ;sf/fTds x'g ;s]sf] 

5}g . dxTjk"0f{ kbx¿df /xg] clwsf/Lx¿sf] 

l56f] l56f] ul/g] ;?jf / To;n] sfo{;Dkfbgdf 

k/]sf] s'–k|efjaf6 ;a} hfgsf/ 5g\ . o;n] 

ubf{ ;/sf/ k|ltkmnk|lt uDeL/ gePsf] cfz+sf 

plJhg'sf ;fy} o:tf] k|j[lQaf6 hgtf cflht 

ePsf 5g\ .

;fj{hlgs kbflwsf/Lx¿sf] rogsf] nflu 
:ki6 cfwf/ tf]s]/ To;sf] kfngf ul/Pdf 
Psflt/ ;+u7gx¿sf] k|efjsfl/tf clej[l4 

x'g] ;Defjgf x'G5 eg] csf]{lt/ rog ul/Psf 

clwsf/Lsf] dgf]an pRr eO :jljj]ssf] cfwf/df 
lhDd]jf/Lk"j{s cuf8L a9\g] ;Defjgf /xG5 . 

%= hgtfsf] ck]Iffsf] ;Djf]wg

hgtfsf] xs lxt / ;'/Iff k|jw{g ug'{, ;+s6sf] 

;dodf ;xof]u k'¥ofpg' ;fj{hlgs ;DklQsf] 
;'/Iff ug'{, ;xL ;do ;xL t/Lsfaf6 ;fj{hlgs 

;]jf pknJw u/fpg' ;/sf/sf] k|fylds bfloTj 

xf] . :jtGqtf, zflGt, ;'/Iff, ;d[l4, bLuf] 

k|ult, lje]bd'Qm Jojxf/, cj;/sf] ljt/0fdf 

;dfgtf Gofok"0f{ xfd|f ;femf rfxgf x'g / o;df 

;/sf/sf] e"ldsf k|efjsf/L xf]; eGg] hgtfn] 

rfx]sf x'G5g\ . ;dfgtf, :jtGqtf, ;fj{ef}d;Qf 

/ ;d'lrt ;+/If0f / ;'/Iff ug{' ;/sf/L ;+oGqsf 

;jf]{k/L sfo{x¿ x'g\ . cfpg] k':tfsf ;'vb 

eljiosf] lgdf{0f / d'n'saf;Lsf] hLjg:t/df 

u'0ffTds j[l4 ug{'sf ;fy} lgd'vf, cbgf / 

czQmsf] ;+/If0f / hgtfnfO{ lbg] ;]jfdf bIftf 

;/sf/L ;+oGqn] ug]{ c? dxTjk"0f{ sfo{x¿ x'g . 

;dfhsf sdhf]/, cfjfhljxLg, lk5l8Psf / 

;d:ofdf k/]sf hgtfn] ef]Ug' k/]sf] sl7gfO{x¿sf] 

;+jf]wg ug]{ lbzfdf :j:km"t{ tTk/tf b]lvPg eg] 

;/sf/k|lt ljZjf; sd x'G5 . g]kfnL hgtfdf 

;/sf/sf] ;|f]t ;fwg / Ifdtfaf/] hgtfnfO{ 1fg 

x'gfn] ;/sf/af6 w]/} 7"nf] ck]Iff /fv]sf 5}gg\ . 

t/ pgLx¿sf] Go'gtd ck]Iff -;dodf lje]b/xLt 

9+uaf6 sfd xf];, cg'lrt n]gb]gsf] af]emdf kg{' 

gk/f];, ;]jf k|jfxdf ;a} k|lt Gofok"0f{ Jojxf/ 

ul/of]; / cfkm\gf] k]zf Joj;fo lgeL{stfk"j{s ug{ 

kfOof];_ ;d]t k'/f x'g g;s]sf] dx;'; ul//x]sf 

5g\ . o:tf] l:yltdf ;/sf/nfO{ ljZjf; ug]{ 
cfwf/ Psbd lemgf] 5 . 

^= ;sf/fTds gtLhf

;/sf/n] ckgfPsf] gLlt tyf sfo{qmdaf6 k|fKt 
gtLhf / To;af/] hgtf÷;]jfu|fxLsf] b[li6sf]0f jf 

a'emfO{n] klg hgljZjf;df k|ToIf k|efj kf/]sf] 

x'G5 . ;fdfGotM ;/sf/n] hgtfs} lxtdf sfd 

ub}{ /x]sf] bfjL u/L/x]sf] x'G5 . t/ sltko 

cj:yfdf hgtfn] ;/sf/sf] gLlt tyf sfo{s|dsf] 
s'g} k|efj dx;'; ug{ ;s]sf x'+b}gg\ . o;f] 

x'g'sf d'Vo sf/0f ;/sf/sf] k|rf/ / k|efjjLrsf] 
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cGt/ xf] . sltko cj:yfdf ;/sf/n] sfo{qmd 

th{'df u/]s} cfwf/df lgs} ul/of] eg] h:tf] 

u/L k|rf/ k|;f/ u/]sf] x'G5 t/ sfo{qmd k"0f{ 

?kdf sfof{Gjog x'g / gtLhf b]lvg yk ;do 

kv{g' kg]{ l:ylt x'g ;S5 . sltko cj:yfdf 

gLlt tyf sfo{qmd /fd|f] aGg] t/ sfof{Gjogsf] 

b[li6af6 lgs} sdhf]/L -pbfx/0fsf nflu gLlt 

ag] klg sfof{Gjogsf] k|lqmof gtf]lsg], ;Ifd 

hgzlQm pknJw gu/fpg] / ;|f]t ;fwg pknJw 

gx'g] cflb_ b]lvg] u/]sf 5g\ . o:tf s'/fx¿df 

Wofg lbO{Pg eg] ;sf/fTds glthf xfl;n x'g 

;Sb}g . 

;sf/fTdstfsf] cfly{s, ;fdflhs / efjgfTds 

cfofd x'G5 . cfly{s cfofdn] cfodf j[l4 / 

o;n] hLjg:t/df cfpg] u'0ffTds ;'wf/, jrt / 

nufgL IfdtfnfO{ ;+s]t u5{ . ;fdflhs cfofdn] 

hgtfsf] r]tgfdf cfPsf] ;'wf/ / To;n] ;fdflhs 

?kfGt/0fdf kf/]sf] c;/nfO{ hgfpF5 . efjgfTds 

cfofdn] gtLhfnfO{ hgtfn] s'g ?kdf a'em]sf 

5g\, ;/sf/sf] sfo{;Dkfbg k|lt s:tf] wf/0ff 

5 / pHjn eljiok|lt slt cfzfjfbL agfpg 

;lsPsf] 5 eGg] s'/fn] dxTj /fV5g\ . sltko 

cj:yfdf hgtfn] c? b]zdf ePsf k|ultsf] 
;fk]Iftfdf cfkm\gf] b]zsf] k|ultnfO{ b]v]/ 
;Gtf]if c;Gtf]if JoQm ub{5g\ . o;n] ;/sf/sf] 

sfo{;Dkfbg Ifdtf / ;f]rsf] of]hgf / d'Nofª\sg 

u/L ljZjf;sf] :t/ lgwf{/0f ul/G5 . cfly{s 
b[li6af6 sfo{;Dkfbg ;Gtf]ifhgs dx;'; ul/P 
klg ;dtfd"ns gePdf ljZjf;df x|f; cfp+5 . 

gLlt tyf sfo{qmdn] s;nfO{ k|efljt u¥of] / 

o;n] ;dfhdf b]lvPsf s'g} ;d:ofnfO{ ;Djf]wg 

ug{ ;Sof] ;s]g eGg] s'/f dxTjk"0f{ x'G5 .

&= /fi6« lxt ug]{ Ifdtf 

;/sf/n] rfn]sf] sbdn] /fi6«sf] ul/df / 

cl:dtfnfO{ hf]ufpg / k|jw{g ug{ ;ls/x]sf] 

5 5}g eGg] s'/fn] hgljZjf;df uDeL/ k|efj 

kf5{ . clxn]sf] ljZjdf cf}krfl/s ?kdf 

pklgj]z agfpg] s'/f Jofjxfl/s geP klg 

cfly{s ;fdflhs ?kdf / gLlt sfo{qmd th{'dfdf 

k|efj kfg{ vf]h]sf] b]lvG5 . ;fgf b]znfO{ 7"nf 

b]zn], ;DkGg d'n'sn] ljkGg d'n'snfO{ laleGg 

k|sf/n] k|efj kfg]{ qmd rln/x]sf] 5 . To:tf] 

k|efjsf] rqmdf k/]/ b]zsf] :jtGq 9+uaf6 

;f]Rg] / sfo{qmddf gLlt th{"df Ifdtf ;/sf/n] 

sfod /fVg ;s]sf] 5 5}g eGg] s'/fnfO{ hgtf 

laleGg dfWodaf6 lgofln/x]sf x'G5g\ . ;/sf/ 

cfkm\gf] /fli6«o ul/df sfod /fVg sdhf]/ 

b]lvPsf] nfu]df ePsf] ljZjf;df x|f; cfpF5 . 

Joj:yflksfn] ;/sf/sf sbdn] hgtf / /fi6« 

lxt eO/x]sf] 5 5}g / 5}g eg] ;/sf/nfO{ 

s] lgb]{zg lbg] / ;hu u/fpg] eGg] ljifodf 

k|efjsf/L 9+uaf6 cg'udg u/]sf] cg'e"lt lbnfpg 

;s]sf] 5}g . b]zdf lgjf{lrt hgk|ltlglwx¿sf] 

;+Vof k|z:t eP klg uDeL/ ljifox¿df logLx¿n] 

cfkm\gf] ljj]s k|of]u ug{' eGbf cfkm\gf] clwsf/ 
g]tfx¿nfO{ lbP/ elQm b]vfpg] u/]sf] cg'e"lt 
hgtfn] u/]sf 5g\ . o;n] ubf{ ljZjf;df x|f; 

cfpg' :jfefljs 5 . 

*= ;"rgfsf] ljZj;gLotf / ;fGble{stf

;/sf/n] u/]sf sfd, cGt//fli6«o ;DaGw, lnPsf] 

gLlt, lg0f{o tyf sfo{qmd / ltgLx¿af6 xfl;n 

ePsf] pknlJw ;DaGwdf hgtfnfO{ laleGg 
dfWodaf6 hfgsf/L u/fpg' kg]{ x'G5 . cfhsf] 

v'nf / nf]stflGqs ;dfhdf ;/sf/ afx]s cGo 
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dfWodaf6 k|bfg ul/Psf] ;]jf ;'ljwf To;af/]] 

lbOg] ;"rgf slt ljZj;gLo / ;fGble{s 5 

eGg] s'/fn] ;/sf/sf] ljZj;gLotfdf c;/ k5{ . 

;/sf/sf] kx'Fr / ;|f]t ;fwgn] ubf{ ;/sf/åf/f 

k|bfg ul/Psf] ;"rgfnfO{ cflwsfl/s dflgG5 . 

To;}n] ;/sf/n] lbg] ;"rgf k|lt hgrf;f] x'g] 

ub{5 . t/ cfhsf] o'udf ;"rgfdf ;/sf/sf] dfq 

Psflwsf/ x'g ;Sb}g . lghL If]qaf6 klg ;"rgf 

;+sng / ljt/0fdf dxTjk"0f{ e"ldsf v]n]sf 

5g\ . o;}n] ;/sf/af6 lbOg] ;"rgf ljZj;gLo 

/ ;fGble{s 5 5}g eGg] s'/fsf] d'Nofª\sg 

hgtfn] u5{g\ / To;sf] cfwf/df ljZjf;sf] hu 

a:5 . ;/sf/n] hgtfnfO{ ljZj;gLo ;"rgf 

lbg g;Sg' lgs} 3fts x'g\ ;S5 . o;n] 

;/sf/sf] lg/Gt/tfdf ;d]t s'–k|efj kfg{ ;Sg] 

ePsfn] xfdLn] ;fj{hlgs ug]{ ;"rgf k|;f/ ug{' 

k"j{ /fd|f];Fu 5gljg ug{' cfjZos x'G5 . 

lgisif{

ljZjf; cfh{g ug{' / o;nfO{ lbuf] /fVg' ;j} 

k|sf/sf ;DaGwnfO{ bLuf] / ;'dw'/ agfpg] 

k|d'v tTTj xf] . ;/sf/ / ;+:yfk|ltsf] ljZjf; 

logLx¿sf] j}wtf / :jLsfo{tfsf] nflu cTofjZos 
dflgG5 . ;/f]sf/jfnf÷;]jfu|fxLx¿sf] ljZjf; 
lhTg /fli6«o lxtnfO{ k|jw{g ug{ ;Sg] Ifdtf 

x'g' cfjZos 5 . hgljZjf; efjgfTds laifo 

x'gfn] o;sf] cfwf/df dfq s;}nfO{ klg kbdf 
/xg] jf g/xg] s'/fsf] lg0f{o ug{ g;lsPnf . 
t/ ljZjf;nfO{ lbuf] /fVg ;DalGwt ;j} kIfn] 

cfkm\gf] tkm{af6 OdfGbf/ k|of; ug{' k5{ / 

To;nfO{ ;/f]sf/jfnf÷;]jfu|fxLn] ;sf/fTds 
?kdf a'em]sf] x'g'k5{ . g]kfndf ;/sf/ k|lt 

hgljZjf; ;Gtf]ifhgs g/x]sf] s'/f o;sf 

nflu cfjZos kg]{ tTjx¿sf] cfwf/df ul/Psf] 

sfo{;Dkfbgsf] ;dLIffaf6 b]lvG5 . 

g]kfndf dxTjk"0f{ /fhgLlts kl/jt{gx¿ eP . 

xfdLn] To;df uj{ klg u5f}{+ . g]tfx¿n] tL 

kl/jt{gx¿ cfkm\gf] sf/0f ePsf] eGg k|lt:kwf{ 

ul//x]sf x'G5g . t/ kl/jt{gn] hgtfnfO{ ;zSt 

agfpg / pgLx¿sf] efjgfnfO{ ;xL t/Lsfn] 

?kfGt/0f ug{ ;s]sf 5}gg\ . ;Qfdf /xg]n] 

cfkm' / cfkm\gf] sfo{k|lt hgtfsf] ljZjf; / 

:jLsfo{tfnfO{ ;xL t/Lsfaf6 a'emg] k|of; u/]sf] 

b]lv+b}g . s]xL ;Lldt g]tfsf] rfxgf g} hgtfsf] 

rfxgf xf] egL JofVof ug]{ k|j[lQ alnof] x'Fb}5 . 

;/sf/nfO{ hjfkmb]xL, kf/bzL{ agfpg ;fy} 

hgtfsf ck]Iff / rfxgfnfO{ ;Djf]wg ug{ bjfj 

lbg ljZjf; dfkgsf] :ki6 cfwf/ tof/ u/L 

lgikIf 9+uaf6 nfu' ug{' h?/L x'G5 . ;/sf/n] 

u/]sf sfd / To;n] hgtfdf kf/]sf] k|efj / 

To;k|lt hgtfsf] wf/0ffsf] 5gs laleGg dfWod 

-kqklqsf, ;fj{hlgs a}7s, cGt/ls|of cflb_ 

af6 kfpg ;lsG5 . To;}n] ;/sf/k|ltsf] 

ljZj;gLotfaf/] d"Nofª\sg ug]{ j}1flgs cfwf/ 

ckgfpg' cfjZos x'G5 . o;n] ;/sf/nfO{ ;hu 

u/fpg'sf] ;fy} nf]stflGqs k|0ffnLsf] ;'b[9Ls/0f 
klg d2t k'¥ofpg]5 . hgtfsf] efjgf a'‰g 
grfxg] / hgljZjf;sf] sb/ gug]{nfO{ hgtfn] 

cGtt bl08t ug{ ;S5g\ t/ ;fdlos ?kdf 

;/sf/sf] sfo{;Dkfbgsf] p2]Zod"ns 9+uaf6 
;dLIff ul/Pg eg] b'O{ lgjf{rg cjlwsf] jLrdf 

w]/} s'/f u'dfpg' kg]{ x'G5 . g]kfndf clxn] ;Dd 

;/sf/k|lt hgljZjf;nfO{ ulDe/tfk"j{s lng] 

k4lt a;]sf] 5}g . o;df ;'wf/ u/L ;/sf/nfO{ 

;Ifd, k|efjsf/L / lhDd]jf/ agfpg' h?/L 5 . 
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sf]ifsf] casf] uGtJo / dfu{lrq

@ ch{'g s'df/ uf}td*

!= ljifo k|j]z

sd{rf/L ;~ro sf]ifn] a};¶L jif{sf] O{ltxf; k'/f 

ul/;s]sf] 5 . olt nfdf] O{ltxf; jf]s]sf] o; 

sf]ifsf] ljut lgs} g} pT;fxhgs / uf}/ado 

/x]sf] 5 . 5 bzs eGbf a9L ;do kf/ u/L 

;Sbf sl/a 5 nfv ;~rostf{sf] sl/a 5 va{ 

?k}ofF ljQLo ;|f]tsf] kl/rfng tyf Joj:yfkg 

ug]{ cj:yfdf sf]if k'u]sf] 5 . ;~rostf{sf] 

;~ro sf]if, lgj[Qe/0f sf]if tyf cGo ;fdflhs 

;'/Iff of]hgf sfof{Gjogsf] lx;fjn] d'n'ssf] 

k|d'v ;fdflhs ;'/Iff ;+:yfsf] ?kdf sd{rf/L 

;~ro sf]ifsf] x}l;ot sfod 5 . ;fy}, ljQLo 

;fwg kl/rfngsf lx;fjn] sf]if d'n'ssf] ;a} 

eGbf 7"nf] u}x| a}+lsË ljQLo ;+:yf klg xf] . o; 
sf]ifsf] sfo{ If]q / lhDd]jf/L, ljutdf lgjf{x 
u/]sf] e"ldsf Pjd\ eljiosf] ;Defjgfsf cfwf/df 

sf]ifk|lt ;/f]sf/jfnfsf] pRr ck]Iff / e/f];f 

/x]sf] 5 . tbg'?k sf]ifn] eljiodf lgjf{x ug{' 
kg]{ e"ldsf / lhDd]jf/L klg a9\b} uPsf] 5 . 

sd{rf/L ;~ro sf]ifsf] casf] e"ldsf / 
lhDd]jf/Lsf ;Gbe{df /fli6«o:t/df ljut s]lx 

jif{ otf km/s kl/:yltsf] ljsf; ePsf] 5 . 

;~ro sf]if / ;fdflhs ;'/Iff k|0ffnLsf 

;DaGwdf ljZjJofkL ?kdf gofF cjwf/0ff / 

cEof;sf] k|of]u x'b} cfPsf] 5 . t;y{, sf]ifsf] 

ljutsf pknlAw / e"ldsfsf] ;ldIff ub}{ /fli6«o 

tyf cGt/f{li6«o kl/j]zn] ;[hgf u/]sf] cj;/ 

/ r'gf}ltsf] ljZn]if0fsf cfwf/df sf]ifn] cfkm\gf] 

;xL uGtJo to ug]{ of] pko'Qm ;do xf] . ;fy}, 

gofF uGtJo cg'?k sf]ifn] cfkm\gf] /0fgLlts 

;'wf/sf If]q / ;f]sf] dfu{ lrq lgwf{/0f ug{ 

cfjZos b]lvPsf] 5 .

o; n]vdf sf]ifsf] jt{dfg cj:yf, sf]ifn] ljutdf 

lgjf{x u/]sf] e"ldsf, sf]if k|lt ;/f]sf/jfnfx?sf] 

ck]Iff, ;fdflhs ;'/Iffsf] If]qdf d'n'sdf ljsf; 

ePsf kl5Nnf 36gfqmd Pjd\ cGt/f{li6«o 

kl/l:yltsf] ljZn]if0fsf cfwf/df jt{dfg 
cj:yfdf sd{rf/L ;~ro sf]ifsf] ;fd' b]lvPsf 
s]xL /0fgLlts ;jfn, To;nfO{ ;Daf]wg ug{ 

sf]ifn] lgwf{/0f ug{' kg]{ uGtJo Pjd\ ;f] uGtJodf 

k'Ug cjnDjg ug{' kg]{ /0fgLlts ;'wf/sf If]q / 
dfu{ lrqsf] af/]df s]lx cledt k|:t't ug]{ k|of; 
ul/Psf] 5 . 

@= /0fgLlts uGtJo

ljut s]lx jif{ cl3;Dd sd{rf/L ;~ro sf]ifn] 

d'n'ssf] Psdfq ;fdflhs ;'/Iff ;+:yfsf] 

* k|d'v sfo{sf/L clws[t, PrcfO{l8l;Pn
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x}l;ot k|fKt u/]sf] lyof] . sf]ifn] ;/sf/L Pjd\ 

;fj{hlgs If]qsf sd{rf/Lx?sf] clgjfo{ ?kdf 

/ lghL If]qsf sd{rf/Lx?sf] :j}lR5s ?kdf 

;~ro sf]if of]ubfgsf] Joj:yfkg ub}{ cfPsf] 

lyof] . sd{rf/L ;~ro sf]if P]gsf] sfo{b]z 

cg'?k lghL If]q tkm{ cfkm\gf] bfo/f lj:tf/ ug]{ 

ljifonfO{ k|d'v /0fgLlts nIo lgwf{/0f u/L ;f] 

nIo k'/f ug{ sf]ifn] kof{Kt k|of; klg u/]sf] 

lyof] . ;f] k|of;sf] pknlAw / lghL If]qsf] sf]if 

k|ltsf] pT;fx / cfsif{0f klg /fd|f] g} lyof] . ;f] 

x'g'df sf]ifn] k|bfg ug]{ ;]jf ;'ljwf, ;]jf k|jfxsf] 

u'0f:t/ Pjd\ sf]ifsf] k|lti7f / ;fj{hlgs 

ljZj;gLotf g} k|d'v sf/0f lyof] . cf}krfl/s 

If]qsf cltl/Qm j}b]lzs /f]huf/Ldf ;+nUg >lds 

tyf :j/f]huf/df ;+nUg JolQmx?nfO{ ;d]t 

sf]ifsf] bfo/fdf ;d]6\g] u/L sd{rf/L ;~ro 

sf]if P]gdf ;+zf]wg eO{ ;f]sf] sfof{Gjogsf nflu 

cfjZos u[xsfo{ klg eO{ /x]sf] lyof] .

o;}jLr, lgs} nfdf] 5nkmn, ax; / u[xsfo{ 

kZrft cf}krfl/s Pjd\ cgf}krfl/s ?kdf lghL 

If]qdf sfo{/t >lds tyf sd{rf/L nufot 

:j/f]huf/df ;+nUg JolQmx?nfO{ PsLs[t 

;fdflhs ;'/Iffsf] bfo/fdf clgjfo{ ?kdf 
;d]6\g] u/L >d P]g, @)&$ / of]ubfgdf cfwfl/t 
;fdflhs ;'/Iff P]g, @)&$ nfu" eof] . pNn]lvt 

P]gsf] Joj:yf sfof{Gjog ug{ ;fdflhs ;'/Iff 

sf]ifsf] :yfkgf eO{ ;~rfnfdf cfO{ ;s]sf] 5 . 
tTkZrft lghL If]q tkm{ sf]ifsf] bfo/f lj:tf/sf] 
cleofg ca?4 x'g k'Uof] . o; kl/l:yltsf 

sf/0f cf}krfl/s tyf cgf}krfl/s ?kn] lghL 

Pjd\ ;+ul7t If]qdf cfj4 >lds tyf sd{rf/L 

ca sf]ifsf] bfo/fsf] nlIft ;d"x x'g g;Sg] k|i6 
ePsf] 5 .

csf{tkm{, ;+3Lo ;/sf/ cGtu{tsf ;/sf/L 

;]jfsf /fi6«;]js sd{rf/Lsf] of]ubfgdf cfwfl/t 

lgj[Qe/0fsf] Joj:yfkgsf nflu lgj[Qe/0f sf]if 

P]g, @)&% xfn sfof{Gjogdf 5 . ;f] P]gn] 

lgj[Qe/0f Joj:yfkgsf nflu cnUu} lgj[Qe/0f 

sf]if gfds ;+:yfsf] :yfkgf ug]{ kl/sNkgf 

u/]sf] 5 . tyfkL, xfnnfO{ ;f] sf]ifsf] Joj:yfkg 

ug]{ lhDd]jf/L g]kfn ;/sf/n] sd{rf/L ;~ro 

sf]ifnfO{ g} k|bfg u/]sf] 5 . tbg'?k sf]ifn] 

ljut % jif{b]lv ;~ro sf]ifsf] cnfjf lgj[Qe/0f 

sf]if Joj:yfkgsf] ;d]t lhDd]jf/L ;DxfNb} 

cfPsf] 5 . t/ cem} klg ;/sf/L If]qsf ;a} 

sd{rf/L sf]ifsf] bfo/fdf ;d]l6Psf 5}gg . ;fy}, 

To:tf sd{rf/Lsf nflu nfu" ePsf ;a} k|sf/sf 

;fdflhs ;'/Iffsf of]hgfx? PsLs[t ?kdf 

;~rfng x'g ;s]sf 5}gg .

;fdflhs ;'/Iff k|0ffnLsf] k/Dk/fut :j?kdf 

ljZjJofkL ?kdf ?kfGt/0f eO{ /x]sf] 5 . 

tbg'?k, ;fljsdf ;~ro sf]if k|0ffnL canDag 

u/]sf b]zx?n] k/Dk/fut ;~ro sf]if k|0ffnLnfO{ 

PsLs[t ;fdflhs ;'/Iff k|0ffnLdf :t/f]Gglt u/L 

To:tf ;+:yfx? PsLs[t ;fdflhs ;'/Iff ;+:yfsf] 

?kdf ?kfGt/0f eO{ ;s]sf 5g . o;}aLr g]kfn 

;/sf/sf] rfn' cfly{s jif{sf] gLlt sfo{qmd tyf 
ah]6 jQmJodf sd{rf/L ;~ro sf]if, gful/s 
nufgL sf]if / ;fdflhs ;'/Iff sf]ifsf] sfo{If]q 

/ bfo/fdf bf]xf]/f]kgf gx'g] u/L k|i6 ug]{ Pjd\ 

;~ro sf]if / of]ubfgdf cfwfl/t lgj[Qe/0f 
sf]if PsLs[t sfg"gaf6 Joj:yfkg ug]{ u/L ;'wf/ 
ug]{ ljifo ;dfj]z ul/Psf] 5 .

g]kfnsf] ;+ljwfg sfof{Gjogdf cfP kZrft 

tof/ ul/Psf] ;+3Lo lghfdtL ;]jf P]g xfn 

;+3Lo ;+;bdf ljrf/flwg 5 . ;+3Lo lghfdtL 
sd{rf/LnfO{ PsLs[t ;fdflhs ;'/Iffsf] bfo/fdf 

Nofpg ;f] P]gdf g} k|i6 lbzflgb]{z ug{ ;fGble{s 



53

x'G5 . ;+ljwfgsf] Joj:yf cg'?k k|b]z tyf 

:yfgLo txx?sf] sd{rf/L Joj:yfkg ;DaGwL 

cnu cnu sfg"g ;DalGwt k|b]z ;/sf/n] 

th{'df ug]{ k|s[ofdf 5g . sd{rf/Lsf] cjsfz 

sf]if ;DjGwL Joj:yf lt sfg"gdf klg x'g] g} 5 . 

To:tf sf]ifx?sf] Joj:yfkgsf] lhDd]jf/L sf]ifsf] 

sfo{ If]q cGtu{t kg{' kb{5 . 

dfly pNn]lvt kl/j]z / k[i7e"ldsf cfwf/df 

sf]ifsf] casf] sfo{ If]q / bfo/fnfO{ k"g/fjnf]sg 

u/L tbg'?k uGtJo k|i6 ug{' kb{5 . tLgj6} 

txsf ;/sf/ Pjd\ ;/sf/ dftxtsf 

;fj{hlgs lgsfosf sd{rf/Lx?sf] nflu ;a} 

k|sf/sf ;fdflhs ;'/Iff of]hgfsf] PsLs[t ?kdf 

Joj:yfkg ug]{ ;zQm / k|efjsf/L ;fdflhs 

;'/Iff ;+:yfsf] kl/sNkgf g} casf] sf]ifsf] uGtJo 

x'g' k5{ . tbg'?k, ;/sf/sf] rfn' cfly{s jif{sf] 

gLlt tyf sfo{qmddf ;d]l6Psf ljifonfO{ sf]ifn] 

cfkm\gf] uGtJo lgwf{/0f ug]{ cj;/sf] ?kdf 

pkof]u ug{ ;Sg' k5{ . o;sf nflu cGt/f{li6«o 

cg'ej / cEof; ;d]tsf cfwf/df PsLs[t 

;fdflhs ;'/Iff of]hgfsf] :j?k Pjd\ To;sf 

nflu ug{' kg]{ gLltut tyf ;+/rgfut ;'wf/sf] 

k|i6 vfsf ;lxtsf] cjwf/0ff kq / ;f] cjwf/0ff 

kq sfof{Gjog ug]{ sfo{ of]hgf ;lxt ;Dj4 

lj1 tyf ;/f]sf/jfnfjLr 5nkmndf Nofpg 

ca sf]ifn] l9nf ug{ x'b}g . a[xb\ 5nkmnsf] 

lgisif{sf cfwf/df PsLs[t sfg"glgdf{0f ug]{ tkm{ 

7f]; kxn ug{ cfjZos 5 . 

#= /0fgLlts ;jfn / dfu{lrq

sf]ifn] lgwf{/0f u/]sf] /0fgLlts uGtJonfO{ 

;fy{s agfpg k|d'v /0fgLlt ;lxtsf] /0fgLlts 
dfu{ lrq tof/ ug{ cfjZos x'G5 . o;sf nflu 

jt{dfg cj:yf / eljiosf] ;Defjgfsf] ljZn]if0fsf 

cnfjf ;/f]sf/jfnfx?sf] ck]IffnfO{ ;'Id 9+Ën] 

;ldIff ug{' kb{5 . ;/sf/, ;~rostf{ / sf]ifdf 

sfo{/t sd{rf/L sf]ifsf k|d'v ;/f]sf/jfnf x'g\ . 

k|To]ssf] ck]Iff km/s km/s x'G5 . cfsif{s 

;]jf ;'ljwf / k|ltkmn ;lxtsf] k|efjsf/L Pjd\ 

ljZj;gLo ;]jf k|jfx ;~rostf{sf] k|d'v ck]Iff 

xf] . sf]ifsf sd{rf/Lx?n] ;zQm, ljZj;gLo 

tyf k|ltli7t ;+:yfsf] kl/sNkgf u/]sf x'G5g\ . 

sf]ifsf] sfo{ k|s[ltsf cfwf/df ;fdflhs 

;'/Iffsf] k|jw{g, cfGtl/s k"FhL lgdf{0f tyf 

pTkfbgzLn If]qdf nufgL lj:tf/sf dfWodaf6 

cfly{s ljsf;sf] /fli6«o nIo k|flKtdf of]ubfg 

ug{ ;Ifd ;+:yfsf] ck]Iff ;/sf/n] u/]sf] 

x'G5 . pNn]lvt kl/k|]Iodf sf]ifsf ;fd' pTkGg 

/0fgLlts ;jfnnfO{ ;Djf]wg ug{ b]xfocg';f/ 

/0fgLlts ;'wf/sf If]q klxrfg u/L tbg'?k 

sf]ifsf] cfufdL dfu{lrq to ug{ pko"Qm x'G5 M 

#=! nufgL ljljlws/0f tyf kf]6{kmf]lnof] 
Joj:yfkg

sf]ifsf] s'n ;|f]t xfn sl/a ?= ^ va{ k'u]sf] 

5 . o:tf] ;|f]tdf jflif{s !@ b]lv !% k|ltztn] 

j[l4 x'g] u/]sf] kfO{G5 . sf]ifsf] s"n ;|f]t dWo] 

sl/a %) k|ltzt ;~rostf{ ;fk6Ldf, sl/j 
#) k|ltzt jfl0fHo a}ssf] d'2lt lgIf]kdf / 
afFsL sl/j @) k|ltzt 3/, hUuf, k"FhL ahf/sf 

pks/0f nufot k"jf{wf/ ljsf;sf] If]qdf pkof]u 

ePsf] 5 . sf]ifn] kl/rfng u/]sf] ljQLo ;|f]t 
bL3{sfnLg k|s[ltsf] x'g] x'Fbf To:tf] ;|f]tsf] 

clwsf+z lx:;f bL3{sfnLg k|s[ltsf] pTkfbgzLn 

If]qdf x'g] ck]Iff ul/Psf] x'G5 . sf]ifsf] nufgLsf] 

pNn]lvt ;+/rgfnfO{ Tolt pT;fxhgs dfGg 

;lsb}g . cfjf; tyf k"jf{wf/ ljsf;sf If]qdf 
sf]ifsf] nufgL ck]lIft ?kdf a[l4 x'g ;s]sf] 

5}g . ljQLo ;|f]tsf] cfsf/ a9\b} hfFbf ;f] sf] 
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s'zn Joj:yfkg ug]{ sfo{ klg r'gf}ltk"0f{ x'b} 

hfG5 . To:tf] ;|f]tsf] pkof]udf hf]lvdsf] dfqf 

klg a9\b} hfG5 .

d'n'ssf] ;du| nufgLsf] jftfj/0f / cj;/, 

sf]ifsf] hf]lvd axg ug{ ;Sg] Ifdtf Pjd\ 

sf]ifsf] ;+:yfut Ifdtf / cg'ejn] sf]ifsf] nufgL 

;+/rgfnfO{ k|efj kfb{5 . :jefljs ?kdf sf]ifn] 

nufgL ubf{ clws hf]lvd axg ug{ x'b}g . 

nufgLsf] ;'/Iff g} sf]ifsf] nufgLsf] klxnf] 

zt{ xf] . csf{tkm{ sf]ifn] ;~rostf{nfO{ k|bfg 

ug]{ ;]jf ;'ljwf tyf k|ltkmn k|lt:kwL{ / ahf/ 

;'xfpFbf] agfpg ;Sg' kb{5 . nufgLaf6 k|fKt 

x'g] k|ltkmn g} To:tf ;]jf ;'ljwfsf] cfwf/ xf] . 

k|efjsf/L nufgL Joj:yfkgaf6 dfq ck]lIft 

k|ltkmn k|fKt ug{ ;Dej x'G5 . pTkfbgzLn 

If]qdf nufgL lj:tf/sf] dfWodaf6 d'n'ssf] 

cfly{s ljsf;df of]ubfg ug{' kg]{ lhDd]jf/L klg 

sf]if ;dIf /x]sf] 5 . 

nufgLsf ;Gbe{df sf]ifsf] ;+:yfut Ifdtf klg 

t'ngfTds ?kdf ;'b[9 x'g ;s]sf] 5}g . sf]ifaf6 

ljutdf ul/Psf sltko nufgLaf6 k|fKt cg'ej 

klg Tolt ;Gtf]ifhgs 5}g . ;/sf/sf] k|fyldstf 

k|fKt cfof]hgf Pjd\ ;/sf/s} hdfgtdf ul/Psf] 

nufgL klg k'0f{ ;'/lIft ePsf] cg'e"lt x'g ;s]sf] 

5}g . d'n'sdf nufgLsf] ;du| jftfj/0f / cj;/ 

ck]lIft ?kdf ;'wf/ x'g ;s]sf] 5}g . nufgLsf] 

k/Dk/fut 9fFrf g} ljBdfg 5 . nufgLsf nflu 

gljgtd k|s[ltsf pks/0fx?sf] ljsf; tyf 

pkof]u x'g ;s]sf] 5}g . ;+ul7t If]q Pjd\ 

cfof]hgf Joj:yfkgdf ;+:yfut ;'zf;g / 

lgodgsf] kIf lgs} sdhf]/ b]lvPsf] 5 . o:tf] 

kl/l:yltdf nufgL kl/rfng ubf{ lgs} kl/kSstf 

/ xf]l;of/Lsf ;fy cl3 a9\g cfjZos x'G5 . 

bL3{sfnLg k|s[ltsf] ljQLo ;|f]tsf] pkof]uaf6 

/fli6«o pTkfbg, d"n'ssf] cfly{s ljsf; / 

/f]huf/Ldf of]ubfg ug{ ;Sg' kb{5 . o;sf nflu 

phf{, cfjf; tyf cGo k"jf{wf/ ;+/rgf Pjd\ 

k'FhL ahf/sf If]qdf To:tf] /sd k|fyldstfsf 

;fy kl/rfng ug{ cfjZos x'G5 . sd{rf/L 

;~ro sf]if P]gsf] Joj:yf, sf]if k|lt ;/sf/sf] 

ck]Iff / cGt/f{li6«o cEof; klg Tolx g} xf] . 

;~rostf{sf] ;]jfsfnLg cfly{s cfjZostf 

k'/f ug]{ Pjd\ ;~rostf{sf] hLjg:t/ psf:g] 

;Gbe{df sf]ifn] k|bfg ug]{ ;~rostf{ ;fk6Lsf] 

e"ldsf lgs} dxTjk"0f{ /x]sf] 5 . ;~rostf{ 

dfem sf]ifsf] pRr 5lj sfod x'g'df ;x'lnotk"0f{ 

;~rostf{ ;fk6Lsf] dxTjk"0f{ of]ubfg /x]sf] 5 . 

bL3{sfnLg ljQLo ;|f]tsf] 7"nf] lx:;fnfO{ 5f]6f] 

cjlwsf] d'4lt lgIf]kdf pkof]u x'g'nfO{ pko"Qm 

dfGg ;lsb}g . csf]{ tkm{ ljQLo If]qdf ;do 

;dodf b]vfkg]{ ptf/r9fj Pjd\ ;+:yfut 

d'4lt lgIf]ksf] Jofhb/sf ;DaGwdf s]lGb|o 

a}+sn] canDag u/]sf] gLltn] klg o; If]qsf] 

nufgLnfO{ lg?T;flxt u/]sf] 5 . t;y{, sf]ifsf] 

nufgL ;+/rgfdf d'4lt lgIf]k k|ltsf] lge{/tf 
sd ub}{ phf{, cfjf; tyf cGo k"jf{wf/sf If]qdf 

nufgL lj:tf/ ug]{ ljifo sf]ifsf] casf] /0fgLlts 

dfu{lrq aGg' kb{5 . o;sf nflu nufgLsf 
cj;/ / ;Defjgf Pjd\ ljutsf] cg'ejsf] 
;ldIff ;d]tsf cfwf/df nufgL gLlt tyf 

/0ffgLlt lgwf{/0f u/L cfufdL kfFr jif{sf] nufgL 

;+/rgf / ;f]sf] kf]6{kmf]lnof] lgwf{/0f u/L 7f]; 

sfo{ of]hgfsf ;fy cl3 a9\g cfjZos 5 .

t/ sf]ifsf] PSnf] k|of;n] dfq ck]lIft kl/0ffd 

k|fKt ug{ sl7g x'G5 . of] sf]ifsf] dfq Psn 

Ph]08f klg xf]O{g . sf]ifn] o; ljifonfO{ 

/fli6«o Ph]08f agfpg ;Sg' kb{5 . t;y{, 
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sd{rf/L ;~ro sf]if nufot ;Demf}ltt art 

kl/rfng ug]{ lgsfosf] bL3{sfnLg ljQLo 

;|f]tnfO{ of]ubfgstf{x?sf] lxt ;'lglZrt x'g] 

u/L d'n'ssf] k"jf{wf/ ljsf;sf If]qdf s;/L 

pkof]u ug{ ;lsG5 eGg] ljifodf /fli6«o gLlt 

/ b[li6sf]0f tof/ x'g' kb{5 . o;sf nflu 

;/f]sf/jfnf lgsfox?jLr /fli6«o:t/df ;fy{s 

ax; k|f/De ug{ cfjZos 5 . o; cleofgsf] 

cu'jfO{ sf]ifn] g} ug{' kb{5 . 

#=@ of]hgf -Scheme_ sf] :j?kdf 
k"g/fjnf]sg tyf ;'wf/

sf]ifn] xfn ;~ro sf]if Joj:yfkgsf cltl/Qm 

of]ubfgdf cfwfl/t lgj[Qe/0f / ;fdflhs ;'/Iff 

of]hgfsf] Joj:yfkg ;dfgfGt/ ?kdf ul//x]sf] 

5 . ;~ro sf]if Joj:yfkgsf] k/Dk/fut 9fFrfdf 

;d;fdlos ;'wf/sf] cfjZostf b]lvPsf] 5 . 

;~rostf{n] cjsfz kZrft ;~ro sf]if /sd 

Psd'i6 lkmtf{ lng' kg]{ / To:tf] /sd lkmtf{ 

glnPdf 5 jif{ eGbf al9 cjlwsf] Jofh gkfO{g] 

Joj:yf 5 . jt{dfg kl/k|]Iodf o; Joj:yfsf] 

;fGble{stf b]lvb}g . o; k|0ffnLsf] ljsNksf] 

?kdf cjsfz kZrftsf] Psd'i6 /sd PGo"6Ldf 
?kfGt/0f u/L cfjlws ls:tfjGbLdf lkmtf{ lng 

;lsg] Joj:yf ug{ ;lsG5 . sf]ifn] cfGtl/s 

ljQLo ;|f]taf6 ;~rstf{ tyf cfl>tx?sf 
nflu ljleGg k|sf/sf ;fdflhs ;'/Iff of]hgf 
;~rfng ul//x]sf] 5 . ljlzi6 kl/l:yltdf 

;~rostf{n] k|fKt ug]{ nfesf] b[li6sf]0faf6 oL 

sfo{qmdx? lgs} cfsif{s / k|efjsf/L b]lvPsf 

5g . tyfkL o:tf sfo{qmdx?sf] ;du| k|efj 
ljZn]if0f ug{' kg]{ cj:yf 5 . ;fy}, ;fdflhs 

;'/Iff of]hgfx?sf] bLuf]kgf sfod ug]{ tyf 

To:tf sfo{qmddf ;a} ;~rostf{sf] ;xh / 

;dfg kFx'r sfod ug]{ tkm{ u[xsfo{ ug{ cfjZos 

5 . o;sf nflu To:tf of]hgfsf] bfloTjsf] 

k|j[lt ljZn]if0f, sf]ifsf] ljutsf] cg'ej, of]hgfsf] 

k|efj ljZn]if0fsf] glthf / eljiosf] bfloTj 

cg'dfg ;d]tsf cfwf/df sfo{qmdx?sf] bLuf]kgf 

;'lglZrt x'g] u/L k"g/fjnf]sg ug{ ;fGble{s 

x'G5 . 

lgj[Qe/0f sf]if P]g, @)&% cg';f/ ;/sf/L 

;]jfsf /fi6«;]jsx?sf] of]ubfgdf cfwfl/t 

lgj[Qe/0f sf]ifsf] Joj:yfkgsf ;Gbe{df b'O{j6f 

k|d'v /0fgLlts ;jfn /x]sf 5g . klxnf], sfg"g 

adf]lhdsf] of]ubfgsf] b/ cg';f/ ;[hgf x'g] 

sf]ifsf] cfsf/ / ;f]lx sfg"gn] k|Tofe"t u/]sf] 

eljiosf] lgj[Qe/0f bfloTjjLr ;Gt'ng sfod 

x'g] u/L Joj:yfkg ug]{ . bf]>f], ;f]lx P]gsf] 

k|fjwfg cg'?k k|b]z tyf :yfgLo tx Pjd\ 

cGo ;fj{hlgs lgsfosf ;Dk"0f{ sfd{rf/L;Dd 

of]hgfsf] bfo/f lj:tf/ ug]{ . klxnf] ;jfnnfO{ 

;Djf]wg ug{ ;f] of]hgf cGtu{t PSr'l/on 

d'Nof+sgsf cfwf/df eljiosf] bfloTj olsg ug{ 

/ eljiosf] bfloTj cg'?k lgj[Qe/0f sf]ifnfO{ 

dhj'b agfpb} n}hfg g]kfn ;/sf/af6 yk 

of]ubfg ub}{ hfg' kg]{ cfjZostf 5 . bf]>f] 
;jfnnfO{ ;Djf]wg ug{ ;Defljt of]hgfsf] 

vfsf tof/ u/L cfjZos gLltut tyf sfg"gL 

Joj:yfsf nflu ;DjlGwt lgsfo;Fu 5nkmn 
k|f/De ug]{ tkm{ Wofg lbg cfjZos 5 . 

#=# hf]lvd Joj:yfkg

hf]lvdsf] klxrfg, ljZn]if0f tyf Go'gLs/0f 

clxn]sf] k|d'v ;+:yfut P]h]08f aGg] u/]sf] 

kfO{G5 . ljQLo ;fwg kl/rfng tyf ;f]sf] nufgL 
ug]{ ;+:yfdf hf]lvd Joj:yfkgsf] ;fGble{stf 

cem a9L x'G5 . hf]lvdsf] cj:yfn] ;+:yfdf 

cfly{s Ifo Pjd\ ;+:yfsf] k|lti7f / ljZj;gLotfdf 
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x|f; cfpgfsf] ;fy}, sfo{ ;~rfngdf ca/f]w 

;[hgf ub{5 . hf]lvd Joj:yfkgnfO{ k|efjsf/L 

agfpg ;s] To:tf] ;Defljt IfonfO{ w]/} xb;Dd 

Go'gLs/0f ug{ ;lsG5 . ;"rgf k|ljlw ;DjGwL 

hf]lvd, sfo{ ;~rfng ;DjGwL hf]lvd, ljQLo 

hf]lvd / gLltut hf]lvd s'g} klg ;+:yfsf 

hf]lvdsf k|d'v If]qx? x'g . kl5Nnf] ;do 

sfo{ ;~rfngdf k|ljlw k|ltsf] lge{/tf a9\b} 

uPsf] 5 . o;n] ;"rgf k|ljlwsf] hf]lvd 

a9fpFb5 . sf]ifsf] ljQLo ;|f]tsf] cfsf/df 

lg/Gt/ j[l4 x'Fb} uPsf] 5 . tbg'?k, nufgLsf] 

lj:tf/ / ljljlws/0fsf] cfjZostf klg a9\b} 

uPsf] 5 . o;n] ljQLo hf]lvd ;[hgf ub{5 . 

;+:yfut ;'zf;g, cfGtl/s lgoGq0f k|0ffnL / 

Joj:yfksLo k4ltdf cfpg ;Sg] ljrngn] 

;~rfng hf]lvd a9fpb5 . o;sf] cnfjf 

/fhgLlts, cfly{s, ljQLo, zf;sLo cflb h:tf 

jfXo kIfn] pNn]lvt If]qdf hf]lvdsf] ;Defjgf 

/ dfqf j[l4 ub{5 . 

;~rostf{sf] of]ubfg /sdsf] ;'/Iff ug{' sf]ifsf] 

k|fylds bfloTj xf] . o;nfO{ sf]ifsf] hf]lvd 

Joj:yfkgsf] k|d'v dfu{bz{s l;4fGtsf] ?kdf 
canDjg ug{ cfjZos 5 . sf]if :jlgodgsf/L 

k|s[ltsf] ;+:yf ePsf sf/0f klg hf]lvd 

Joj:yfkgsf] If]qdf a9L ;hu / ;t{s x'g' 
kg]{ cj:yf 5 . hf]lvdsf If]q / ;Defjgfsf] 
klxrfg tyf ljZn]if0f u/L gLltut, ;+/rgfut, 

;+:yfut Pjd\ k|lqmofut ;'wf/sf dfWodaf6 

dfq hf]lvd Go"gLs/0f ug{ ;Dej x'G5 . ;jn 
gLlt tyf k4lt, ;'b[9 ;+u7g / bIf hgzlQm 

k|efjsf/L hf]lvd Joj:yfkgsf k"j{ zt{ x'g . 

o;sf nflu /fli6«o tyf cGt/f{li6«o If]qdf 

k|rlnt cg'ej / cEof; ;d]tsf cfwf/df 

sf]ifsf] hf]lvd Joj:yfkgnfO{ yk k|efjsf/L / 

ljZj;gLo agfpg 7f]; sbd rfNg cfjZos 

5 . t;y{, k|efjsf/L hf]lvd Joj:yfkg sf]ifsf] 

casf] /0fgLlts dfu{lrq jGg' kb{5 .

#=$ ;+:yfut ;'b[9Ls/0f / Ifdtf ljsf;

ljut s]lx jif{ otf sf]ifsf] ;~rfng tyf 

Joj:yfkgsf] :j?kdf Aofks kl/jt{g cfPsf] 

5 . ;fljsdf sf]ifsf] ;|f]t ;fwg / hgzlQmsf] 

k|d'v lx:;f of]ubfg /sd ;+sng tyf 

Joj:yfkg Pjd\ ;~rostf{ ;]jf ;'ljwf k|jfx 

h:tf lgoldt sfo{df k|of]u x'GYof] . tbg'?k 

sf]ifsf] ;+u7gfTds ;+/rgf / hgzlQmsf] :j?k 

lgwf{/0f ul/Psf] lyof] . k|ljlwsf] ljsf;n] 

pNn]lvt sfo{x?nfO{ lgs} ;/n agfO{lbPsf] 

5 . pNn]lvt sfo{x?df ca ;|f]t ;fwg / 

hgzlQm s]lGb|t ug{' kg]{ cj:yf 5}g . sf]ifnfO{ 

yk ;'b[9, ;Ifd / ultzLn ;+:yf agfpg casf 

lbgx?df cg';Gwfg tyf ljsf;, gLlt, /0fgLlt 

tyf of]hgfsf] th{'df, nufgL ljljlws/0f tyf 

kf]6{kmf]lnof] Joj:yfkg, cfof]hgfsf] d'Nof+sg 

tyf ljZn]if0f, hf]lvd ljZn]if0f tyf Joj:yfkg, 

;'rgf k|ljlwsf] k|of]udf ?kfGt/0f, cfGtl/s 

lgoGq0f / cg'kfngfsf] k|jw{g cflbsf If]qdf 

a9L Wofg lbg' kg]{ cj:yf 5 . pNn]lvt 
cfjZostfnfO{ ;Djf]wg ug{ ;+:yfut ;'b[9Ls/0f 
/ Ifdtf ljsf;sf so{qmdnfO{ k|fyldstfsf ;fy 

cl3 a9fpg cfjZos 5 .

;~ro sf]if Joj:yfkg, lgj[Qe/0f sf]if 

Joj:yfkg, ;fdflhs ;'/Iff of]hgfsf] ;~rfng 
tyf Joj:yfkg, nufgL Joj:yfkg / lwtf]df 

cfwfl/t ;~rostf{ ;fk6L Joj:yfkg sf]ifsf 

ljlzli6s[t k|s[ltsf d'Vo sfo{ -Core Function_ 
x'g . pNn]lvt sfo{;~rfngsf nflu ljlzli6s[t 

k|s[ltsf] bIf hgzlQm cfjZos kb{5 . To:tf 
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sfo{x?sf] k|efjsf/L ;~rfngsf nflu cfjZos 

;|f]t ;fwg / hgzlQm ;lxt cnu cnu cw{ 

:jfoQ ;+/rgfsf] ljsf; ug{ cfjZos b]lvPsf] 

5 . 

sf]ifn] ;~rostf{nfO{ k|jfx ug]{ ;]jfnfO{ :yfgLo 

:t/df lj:tf/ ug]{ p2]Zon] zfvf sfof{nox?sf] 

:yfkgf / ;~rfng u/]sf] xf] . k|ljlwdf 

ePsf] ?kfGt/0f / ;]jf k|jfx k|s[ofdf ePsf] 

;'wf/n] ;]jf k|jfx ;DaGwL zfvf sfof{nox?sf] 

k/Dk/fut e"ldsf v'Drb} uPsf] 5 . csf]{tkm{ 

zfvf sfof{nosf] k"jf{wf/ ;+/rgf lgdf{0fdf 

s/f]8f}+ ?k}of vr{ eO{ ;s]sf] 5 . t;y{, zfvf 

sfof{nox?sf] k/Dk/fut e"ldsfdf k"g/fjnf]sg 

ug{' kg]{ cfjZostf 5 . d'n"s ;+3Lotfdf uP 

;Fu} k|b]z tyf :yfgLo txsf sd{rf/Lsf] lgo"lQm, 

;]jfsf zt{ tyf sd{rf/L Joj:yfkg ;DaGwL 

cGo Joj:yf ;DalGwt k|b]z jf :yfgLo txsf] 

cnUu} sfg"g cg';f/ x'g yfn]sf] 5 . To:tf 

sd{rf/Lx?sf] ;~ro sf]if tyf ;fdflhs ;'/Iff 

of]hgfsf] Joj:yfkg klg ;f]lx sfg"g cg';f/ 

x'g] cj:yf 5 . k|b]z jf :yfgLo txsf] sfg"g 

cg';f/ lgo"Qm ePsf sd{rf/Lx?sf] ;~ro 

sf]if tyf ;fdflhs ;'/Iff of]hgfsf] Joj:yfkg 
ca sf]ifsf] s]lGb|o lgsfoaf6 ug{' ;fGble{s 
x'b}g . t;y{, sf]ifsf zfvf sfof{nox?nfO{ 

k|b]z sfof{nosf] ?kdf :t/f]Gglt u/L k|b]z 

tyf :yfgLo txsf sd{rf/Lx?sf] ;~ro sf]if, 
lgj[Qe/0f sf]if tyf ;fdflhs ;'/Iff of]hgf 
sfof{Gjog ug]{ lhDd]jf/ ;zQm lgsfosf ?kdf 

ljsf; ug{ pko"Qm x'G5 . 

pNn]lvt ;Gbe{df, sf]ifsf] kl/jlt{t 

cfjZostfnfO{ ;Djf]wg ug]{ u/L sf]ifsf] df}h'bf 
;+u7gfTds ;+/rgf tyf sd{rf/Lsf] b/jGbLsf] 

:j?kdf k"g/fjnf]sg u/L ;Ifd, bIf / 

Joj;foLs hgzlQm ;lxtsf] r':t / ldtJooL 

;+u7gsf] lgdf0f{ ug]{ tkm{ 7f]; sbd rfNg l9nf 

eO{ ;s]sf] 5 . sf]ifsf] cfjZostf cg';f/ 

bIf hgzlQmsf] pknJwtf ;'lglZrt ug{ dfgj 

;+zfwg Joj:yfkg tyf ljsf; /0fgLlt tof/ ug{ 

/ sd{rf/Lsf] Ifdtf ljsf;df ;fy{s k|of; ug{ 

cfjZos 5 . cfGtl/s ?kdf bIf hgzlQmsf] 

ljsf; geP;Dd s]lx ljlzli6s[t ;]jfx? ;]jf 

vl/bsf] dfWodaf6 k"lt{ ug{ ;lsG5 . 

#=% ;+:yfut ;'zf;g / lgofdsLo k|aGw

gLlt, ljlw / k4ltsf] ;du| ?k g} ;+:yfut 

;'zf;g xf] . of] s'g} klg ;+:yfsf] d'6' xf] . 

;+:yfsf ;du| ultljlwnfO{ k|efjsf/L ?kdf 

;~rfng ug{ ;+:yfut ;'zf;g k4lt k"j{ zt{ 

xf] . o;n] ;+:yfsf] ljZj;gLotf / kf/blz{tfsf] 

k|jw{g ug{ tyf ;+:yfsf] bLuf]kgf sfod ug{ 

;xof]u ub{5 . c;n sfo{ ;+:s[lt, ;~rostf{ 

d}qL ;]jf k|jfx, ljlwsf] k"0f{ kfngf, kf/blz{tf 

/ hjfkmb]lxtf, ;+:yf k|ltsf] lgi7f / lhDd]jf/L 

k|ltsf] k|ltj4tf cflb sf]ifsf cu|hx?n] ljsf; 

u/]sf] cd"No lglw x'g . cu|hx?n] gofF k':tfnfO{ 

x:tfGt/0f u/]sf] o:tf] cd"No lglwsf] hu]gf{ 

ub}{ ;do ;fk]If k|jw{g ug{' gofF k':tfsf] st{Jo 
xf] . o;sf] nfuL ;+:yfut ;'zf;g k|0ffnLnfO{ 
yk k|efjsf/L / dhj'b\ agfpg] tkm{ Wofg lbg 

cfjZos 5 .

cGt/f{li6«o ;fdflhs ;'/Iff ;+:yfn] ljZje/df 
/x]sf ;fdflhs ;'/Iff ;+:yfx?sf nflu nufgL 

Joj:yfkg, hf]lvd Joj:yfkg, of]ubfg ;+sng 

tyf Joj:yfkg, ;'rgf tyf ;~rf/ k|ljlwsf] 

k|of]u, ;+:yfut ;'zf;g cflb ljifodf dfkb08 

hf/L u/]sf] 5 . To:tf dfkb08x?sf] cg';/0f 
ub}{ sf]ifsf df}h'bf gLlt tyf sfo{ljlwx?df 
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;'wf/ jf gofF gLlt tyf sfo{ljlwx?sf] th{'df 

ug{ ;lsP sf]ifsf] ;+:yfut ;'zf;g k|0ffnLnfO{ 

cGt/f{li6«o :t/sf] agfpg ;xof]u k'Ub5 . 

o;sf cltl/Qm ;+:yfut ;'zf;gsf] k|jw{gsf 

nflu hf]lvd Joj:yfkg, cg'kfngf, cfGtl/s 

lgoGq0f tyf Joj:yfkg ;"rgf k|0ffnL cflb 

ljifodf s]lGb|t x'g] u/L ;+/rgfut tyf 

k|s[ofut ;'wf/sf sfo{ cl3 a9fpg cfjZos 

5 . sfo{;~rfng k|s[ofsf] k"g/fjnf]sg -BPR_, 
dfgs ;+rfng k|lqmof -SOP_sf] th{'df tyf 

sfof{Gjog, Joj:yfkg ;"rgf k|0ffnLdf ;"wf/, 

sfo{ljj/0fdf ;'wf/ cflbsf] dfWodaf6 ;d]t 

;+:yfut ;'zf;gsf] k|jw{gdf ;xof]u k'Ub5 .

sf]ifsf] ljQLo ;|f]tsf] cfsf/ a9\b} uPsf] / 

nufgLsf If]qx?sf] lj:tf/ x'b} uPsf] ;Gbe{df 

nufgL ;DjGwL hf]lvd klg a9\b} uPsf] 5 . 

kl5Nnf] ;do ljQLo Joj:yfkg tyf nufgLsf 

If]qdf hf]lvd a9fpg] k|s[ltsf cg]sg kl/36gf 

b]lvg] u/]sf 5g . sf]ifsf] cfGtl/s Ifdtfaf6 

dfq hf]lvd klxrfg, ljZn]if0f tyf Go'gLs/0f 

ug{ sl7g x'G5 . sf]if :jlgodgsf/L ;+:yf 

ePsf] / sf]ifsf ultljlwx?sf] lgodg ug{ cnUu} 
lgofdsLo Joj:yf gx'bf hf]lvdsf] ;Defjgf 

cem a9L 5 . sd{rf/L ;~ro sf]if P]g, @)!( 

sf] bkmf !!s= df cy{ dGqfnon] cfjZostf 
cg';f/ sf]ifsf] sfdsf/jfxLsf] cg'udg tyf 
lg/LIf0f ug{ ;Sg] Joj:yf 5 . ;f] Joj:yf 

cg'?k ljutdf dGqfnon] sf]ifsf] cg'udg tyf 

lg/LIf0f u/]sf] b]lvb}g . gt dGqfno;Fu To; 
k|sf/sf] lhDd]jf/L lgjf{x ug{ cfjZos ;+:yfut 

Ifdtf / hgzlQm g} pknJw 5 .

sf]ifn] ljutdf c;n lgotn] sf]if / 

;~rostf{sf] lxtdf u/]sf nufgL Joj:yfkg 

;DjGwL sltko /0fgLlts dxTjsf lg0f{on] 

klg ;sf/fTds glthf lbg g;s]sf] ljutsf] 

cg'ejn] b]vfPsf] 5 . o;n] sf]ifdf lgofdsLo 

cfjZostfsf] ;+s]t ub{5 . t;y{, ljutsf 

cg'ejx?sf] cfTd;ldIff ug]{ of] pko"Qm ;do 

klg xf] . sf]ifsf ultljlwx?sf] lgofdsLo 

cfjZostfsf ;Gbe{df ljutdf klg k6s k6s 

ax; x'g] u/]sf] lyof] . ca o; Ph]08fsf kIfdf 

k"gM ax; k|f/De ug{ ;fGble{s x'G5 . tbg'?k, 

vf;u/L sf]ifsf] nufgL tyf ljQLo Joj:yfkg 

Pjd\ hf]lvd Joj:yfkg ;DaGwL gLlt lgwf{/0f, 

lg0f{o k|lqmof tyf ;f]sf] sfof{Gjog ;DaGwdf 

g]kfn /fi6« a}+saf6 ;'kl/j]If0f tyf lgodg ug]{ 

k4ltsf] ljsf; ug{ ca l9nf ug{' x'b}g\ . ;f] 

;Dej gePdf sf]ifn] slDtdf tLg jif{df Ps 

k6s :jtGq lj1af6 sf]ifsf] ;du| kIfsf] lj:t[t 

k/LIf0f -Due Diligence Audit_ u/fO{ k|ltj]bg 

lng] Joj:yf ug{ ;lsG5 . o;f] ug{ ;lsP 

sf]ifsf] ;'zf;g k|jw{g tyf hf]lvd Joj:yfkgsf 

If]qdf dxTjk"0f{ ?kfGt/0f x'g] lglZrt 5 .

#=^ /0fgLlts ;fem]bf/Lsf] ljsf;

gful/s nufgL sf]if, ;fdflhs ;'/Iff sf]if / 

sd{rf/L ;~ro sf]if ljlzli6s[t lhDd]jf/L ePsf 

;dfg k|s[ltsf u}x| a}+lsË ljQLo ;+:yfx? 
x'g.oL lgsfox?n] Ps cfk;df k|lt:kwL{ eGbf 
klg cGt/;DjlGwt / ;fem]bf/ ;+:yfsf] ?kdf 

a'‰g / Jojxf/ ug{ pko"Qm x'G5 . hLjg aLdf 

tyf k"gaL{df sDkgLx?n] klg ;Demf}ltt artsf 
?kdf bL3{sfnLg k|s[ltsf] ljQLo ;|f]t kl/rfng 

ub{5g . o;sf cltl/Qm ;'/Iff lgsfosf 

sNof0fsf/L sf]ifx?, g]kfn 6]lnsd nufotsf 

s]xL cGo ;fj{hlgs lgsfox?n] klg ;+:yfut 

nufgLstf{sf] ?kdf ljQLo ahf/df 7"nf] 
kl/df0fsf] ljQLo ;|f]t kl/rfng ul//x]sf 5g . 

;+:yfut nufgLstf{x?sf] ;fd'lxs cfjfh gxF'bf 
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o:tf lgosfox? obfsbf gLltut lje]bsf] 

lzsf/ jGg] u/]sf] ljutsf] cg'ejn] b]vfPsf] 

5 . sfo{ k|s[ltsf cfwf/df ;|f]t kl/rfng, 

nufgL Joj:yfkg, hf]lvd Go'gLs/0f cflbsf 

ljifodf ;femf wf/0ff to ug{, ;fd'lxs lxtsf 

ljifodf gLlt lgdf{0f txdf jsfnt -Advocacy_ 
ug{ Pjd\ ;xsfo{sf] ;+:s[ltsf] ljsf; ug{ 

;dfg k|s[ltsf ;+:yfx?jLr /0fgLlts ;fem]bf/L 

-Strategic Alliance_ sf] lgdf{0f ug{ ;fGble{s 
x'G5 . o;sf] nflu ;a} eGbf 7"nf] / cg'ejL 

;+:yfsf x}l;otn] sf]ifn] g} cu'jfO{ ug{ pko"Qm 

x'G5 . 

sd{rf/L ;~ro sf]if cGt/f{li6«o ;fdflhs ;'/Iff 

;+:yfsf] cfj4 ;b:o ;+:yf xf] . ljZjJofkL 

?kdf ;~hfn lj:tf/ u/]sf] To; ;+:yfdf xfn 

ljZje/sf rf/ ;o eGbf a9L ;fdflhs ;'/Iff 

;+:yfx? cfj4 5g . vf;u/L blIf0f Pl;of, dWo 

k"j{ / blIf0f k"lj{ Pl;ofsf clwsf+z ;fdflhs 

;'/Iff ;+:yfx?jLr sfo{ k|s[ltdf w]/} xb;Dd 

;dfgtf /x]sf] 5 . ;xsfo{ / ;fem]bf/Lsf] lgdf{0f 

tyf cg'ejsf] cfbfg k|bfgsf nflu To:tf 

;+:yfx?jLr /0fgLlts ;~hfn -Strategic 
Alliance_ sf] ljsf; ug{' sf]ifsf nflu lxts/ 
x'G5 . o;af6 sf]ifsf] ;'b[9Ls/0f, ;fdflhs 

;'/Iff of]hgfdf ;'wf/ tyf Ifdtf ljsf;df 

lgZro g} ;xof]u k'Ub5 . t;y{, ;dfg k|s[ltsf 

/fli6«o tyf cGt/f{li6«o ;+:yfx?jLr ;+:yfut 

?kdf ;fem]bf/L / ;xsfo{sf] ;+:s[ltsf] ljsf; 

ug]{ ljifonfO{ klg sf]ifn] /0fgLlts dfu{ lrqsf] 

?kdf cjnDag ug{ cfjZos 5 .

;Gbe{ ;fdfu|L

sd{rf/L ;~ro sf]if P]g, @)!(

of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g, @)&$ 

of]ubfgdf cfwfl/t lgj[Qe/0f sf]if P]g, @)&% 

sd{rf/L ;~ro sf]if, shf{, nufgL tyf c;'nL 

gLlt, @)&&
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g]kfnsf] k'“hL ahf/ / sd{rf/L 
;~ro sf]ifsf] e"ldsf .

@ gf/fo0f k|;fb zdf{*

!= k[i7e"ld

b]zsf] ;Dj[l4 Pj+ ljsf;sf nflu ljQLo ;|f]tsf] 

cfjZostf kb{5 . ;f]sf nflu cfjZos /xg] 

;|f]t Joj:yfkg Pj+ pknAwtfsf nflu ljQLo 

k|0ffnL /xG5 . pQm k|0ffnLsf] dfWodaf6 ;|f]t 

cfjZos x'g] kIfn] artstf{af6 ljQLo ;fwgsf 

dfWodaf6 ljQLo ;|f]t k|fKt ug{ ;Sb5g\ . 

ljQLo ;+:yf Pj+ u}/ a}lsË ljQLo h:t}M sd{rf/L 

;~ro sf]if, gful/s nufgL sf]if, ;fdflhs 

;'/Iff sf]if,;xsf/L, cGo ;+:yf tyf ;/sf/ 

:j+o tyf ltgLx?n] k|of]u ug]{ ljQLo ;fwg / 

ahf/sf] ;dli6ut :j?k g} ljQLo k|0ffnL xf] . 

;+ul7t ;+:yf tyf ;/sf/sf nflu cfjZos x'g] 

bL3{sfnLg tyf dWosfnLg k'FhL o; k|0ffnL Pj+ 
pNn]lvt ;+:yfx?af6 k|fKt ug{ ;lsG5 . o; 
k|0ffnLdf x'g] dWo:ystf{x?sf] dfWodaf6 b]zdf 

5l/P/ /x]sf] art tyf k'FhLnfO{ cfjZos k/]sf] 

If]qdf k|jfx u/L pTkfbgzLn sfo{df nufpg] 

ul/G5 .

g]kfnsf] ljQLo k|0ffnLdf a}lsË, k"FhL ahf/, 
aLdf, u}/ a}lsË ljQLo If]q / ;xsf/L u/L 
kfFr If]qdf ljeflht b]lvG5 . ljQLo k|0ffnLsf] 

?kdf /x]sf kfFr If]q dWo] u}/ a}lsË ;+:yfx? 
qmdzM sd{rf/L ;~ro sf]if, gful/s nufgL 
sf]if, lgIf]k tyf shf{ ;'/If0f sf]if / ;fdflhs 
;'/Iff sf]if h:tf ;+:yf g]kfn ;/sf/af6 
ljz]if P]gåf/f :yflkt u/]sf] b]lvG5 .o:tf u}/ 
a}ls+u ;+:yfx?df ;d]t 7'nf] dfqfsf] ljQLo 
;|f]t /xg] x'Fbf b]zdf cfjZos ljQLo ;|f]t 
kl/k"lt{df e"ldsf /xG5 .g]kfn ;/sf/sf] tkm{af6 
dfggLo cy{dGqLHo"af6 @)*! h]7 !% ut]sf 
lbg ;+;bsf] ;+o'Qm ;bgdf k|:t't ug'{ePsf] 
cfly{s jif{ @)*!.*@ sf] ah]6 jQmJosf] a'Fbf g+ 
() df ljleGg ;Demf}ltt sf]ifsf] /sd k|fOe]6 
OlSj6L km08 / e]~r/ Soflk6n km08sf lwtf]kq 
PsfOdf nufgL ug]{ Joj:yf ldnfpg] sfo{qmd 
to ul/Psf] 5 . o;af6 ljz]if P]g af6 :yflkt 
sd{rf/L ;~ro sf]if / gful/s nufgL sf]if h:tf 
;+:yfx?df /x]sf] ljQLo ;|f]t kl/rfng u/L 
k|fOe]6 OlSj6L km08 / e]~r/ Soflk6n km08sf 
PsfOdf nufgL u/fO{ ;du| k'FhL ahf/sf] k|j4{g 
ug]{ gLlt /fHon] lnPsf] b]lvG5 .pko'{Qmfg';f/sf] 
k[i7e"lddf ljz]if P]gaf6 :yflkt ;+:yfx?n] ;d]t 
b]zsf] k'FhL ahf/sf] ljsf; ty lj:tf/df v]Ng 
;Sg] e"ldsf ;DaGwdf ;+lIfKtdf k|sfz kfg]{ 
k|of; o; n]vdf ul/Psf] 5 . 

* pk sfo{sf/L lgb]{zs, g]kfn lwtf]kq af]8{
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@= sd{rf/L ;~ro sf]if -sf]if_ sf 
ljljw cfofd

sf]ifdf pknAw bL3{sfnLg artnfO{ b]zsf] 

pTkfbgzLn tyf k"jf{wf/ ljsf;sf] If]qdf pkof]u 

u/L bLuf] cfly{s ljsf;df of]ubfg ug]{ sf]ifsf] 

bL3{sfnLg nIo /x]sf] b]lvG5 .sf]ifaf6 lgwf{l/t 

nIo k|flKtsf nflu to ul/Psf] /0fgLltdf ;+:yfut 

;'zf;g sfod u/L ljQLo ;|f]tsf] ;'/lIft, 

k|efjsf/L, k|ltkmno'Qm / bIftfk'0f{ kl/rfng 

dfkm{t bL3{sfnLg ?kdf ;~rostf{x?sf] lxt 

tyf /fHosf] cfly{s ljsf;df of]ubfg k'¥ofpg] 

/0fgLlt klg to u/]sf] b]lvG5 .sf]if :yfkgf, 

k|fKt clwsf/ nufotsf ljljw cfofd ;DaGwdf 

lgDgfg';f/ k|:t't ul/G5M 

@=! sf]ifsf] :yfkgf

g]kfn ;/sf/sf] ljleGg ;]jfsf sd{rf/L 

nufot ;+ul7t ;+:yf Pj+ lghL If]qsf sd{rf/L 

tyf sfdbf/x?sf] ;~ro sf]if Joj:yfkg 

ug{ sd{rf/L ;~ro sf]if P]g, @)!( adf]lhd 

ljlzi6Ls[t ;+:yfsf] ?kdf sd{rf/L ;~ro 

sf]ifsf] :yfkgf u/]sf] kfO{G5 . pQm P]gdf g]kfn 
;/sf/ / ;+ul7t ;+:yfsf sd{rf/Lx?, cGo 

sd{rf/Lx? / :j/f]huf/df ;+nUg JolQmx?sf] 

;d]t ;~ro sf]if, lgj[Qe/0f sf]if nufot cGo 
;fdflhs ;'/Iff sf]ifx? ;~rfng ug{ ;Sg] 
u/L sf]ifsf] sfo{If]q / bfo/f lj:tf/ u/]sf] 

b]lvG5 . of]ubfgdf cfwfl/t lgj[Qe/0f sf]if 

;~rfngsf] clwsf/ ;d]t sf]ifnfO{ /x]sf] 5 . 

pQm P]gadf]lhd sf]ifsf] p2]Zo ;~ro sf]if 
Joj:yfkg /x]sf]df lgj[Qe/0f sf]if P]g, @)&% 

adf]lhd of]ubfgdf cfwfl/t lgj[Qe/0f sf]ifsf] 

;d]t Joj:yfkg ul//x]sf] b]lvG5 . sf]ifn] 
cfkm\gf] p2]Zo k|flKtsf nflu ;~ro sf]if / 

lgj[Qe/0f sf]ifsf] Joj:yfkg ug]{, bL3{sfnLg 

ljQLo ;|f]t Pjd\ cGo ;DklQnfO{ cfo cfh{gsf 

If]qdf nufgL ug]{, ;~rostf{sf] ;]jfsfnLg 

cfjZostf kl/k"lt{sf nflu ;fk6L ;'ljwfx?sf] 

Joj:yfkg ug]{, ;~rostf{ tyf of]ubfgstf{sf] 

cjsfzkl5sf] /sd e'QmfgL ug]{, ;~rostf{sf] 

lgldQ cfjf; kl/of]hgfsf] ;~rfng ug]{, sf]ifn] 

;Dkfbg ug'{kg]{ sfdnfO{ Jojl:yt ?kn] ;Dkfbg 

ug{ ;+:yf jf sDkgLsf] :yfkgf / ;~rfng ug]{ 

tyf d'gfkmfaf6 ;[hgf ul/Psf hu]8f sf]ifx?af6 

vr{ Joxf]g]{ u/L ;~rostf{nfO{ ljleGg k|sf/sf 

;fdflhs ;'/Iff ;'ljwf k|bfg ug]{ nufotsf 

;~rostf{ tyf of]ubfgstfsf] lxt;Fu ;DalGwt 

cGo sfo{ ug]{ h:tf lhDd]jf/L /x]sf] b]lvG5 .

@=@ sf]ifsf] clwsf/

sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf !( df 

sf]ifsf] clwsf/ tf]lsPsf] 5 . h;sf] bkmf !(-s_ 

df g]kfn ;/sf/ jf g]kfn ;/sf/af6 :jLs[lt 

k|fKt ljb]zL jf :jb]zL ;+:yfsf] C0fkqdf nufgL 

ug]{, -ª_ df a}+s tyf ljQLo ;+:yfsf] ;]o/df 

nufgL ug]{, t/ To;/L ;]o/df nufgL ubf{ To:tf] 

a}+s jf ljQLo ;+:yfsf] lgisflzt k'FhLsf] kRrL; 

k|ltztdf ga9\g] u/L nufgL ug'{kg]{ / -5_ df 
sf]ifn] pko'Qm 7xof{Psf] k|rlnt sfg'g adf]lhd 
;+:yflkt sDkgL jf ;+ul7t ;+:yfn] hf/L u/]sf] 

l8j]~r/df nufgL ug]{, t/ To;/L l8a]~r/df 

nufgL ubf{ To:tf] a}+s jf ljQLo ;+:yfsf] 

lgisflzt k'FhLsf] kRrL; k|ltztdf ga9\g] u/L 
nufgL ug'{kg]{5 egL k'FhL ahf/df nufgL ug{ 

;Sg] u/L clwsf/ lbO{Psf] 5 . 

@=# sf]ifsf] ljQLo cj:yf

b]zsf] ljQLo ;|f]t ;ª\sngdf sf]ifsf] e"ldsf 

dxTjk"0f{ b]lvG5 .sf]ifaf6 k|sflzt tYo+fs 
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s]nfpFbf cfly{s jif{ @)&*÷&( df sf]ifn] 

;~rostf{sf] dfl;s artsf ?kdf ;ª\sng 

u/]sf]?=$@ ca{ ( s/f]8 /sd b]zsf ljleGg a}+s 

tyf ljQLo ;+:yfx?n] ;ª\sng u/]sf] ;f]xL 

cjlwsf] jflif{s lgIf]k /sd ?=$ va{ @) cj{ )$ 

s/f]8sf] sl/a !)=)@ k|ltzt /x]sf] b]lvG5 . 

;f] jif{ sf]ifsf] s'n ;|f]t ? $ va{ %* ca{ 

/ s'n shf{ tyf nufgL ?=$ va{ $^ ca{ 

/x]sf] b]lvG5 . sf]ifsf] s'n ;|f]tnfO{ d'n'ssf] 

cy{tGqsf] cfsf/ / ljQLo ;+/rgfdf /x]sf] 

;DklQsf] dfqf;Fu t'ngf ubf{ qmdzM sl/a (=$% 

/ $=%# k|ltzt /x]sf] b]lvG5 .To;}u/L sf]ifaf6 

k|sflzt @)*) c;f/ d;fGtsf] tYof+snfO{ x]bf{ 

pQm sf]ifsf] ;DklQ tyf bfloTj ?=% va{ !$ 

ca{ @( s/f]8 /x]sf] b]lvG5 . o; cjlwdf 

;~rostf{sf] ;l~rt /sd ?= $ va{ ^% ca{ 

@ s/f]8 /x]sf] b]lvG5 . pQm cjlw;Dd sf]ifn] 

ljleGg k|sf/sf lwtf]kqdf ?=#! ca{ ^( s/f]8 

* nfv nufgL u/]sf] b]lvG5, h'g s"n /sdsf] 

^ k|ltzt hlt x'g cfFp5 . To:t} g]kfn ;/sf/, 

cy{ dGqfnoaf6 k|sflzt @)*).*! sf] cfly{s 

;j]{If0f cg';f/ @)*) k';;Dd sd{rf/L ;~ro 

sf]ifsf] ;DklQ tyf bfloTj ?= % va{ #& ca{ 

@% k'u]sf] b]lvG5 . o; cjlwdf ;~rostf{sf] 
;l~rt /sd ?= $ va{ ** ca{ @) s/f]8 /x]sf] 
5 . @)*) k'; ;Dd sf]ifn] ljleGg If]qdf u/L 

?= ! va{ *% ca{ %) s/f]8 nufgL / ?= # 

va{ $@ ca{ ^! s/f]8 shf{ tyf ;fk6L k|bfg 
u/]sf] b]lvG5 .

@=# nufgL k|j4{g ;ldlt

sf]ifsf] /sd ;'/lIft tyf a9Lk|ltkmn k|fKt 

x'g] If]qdf nufgL ug{sf] lgldQ nufgL gLlt 
lgwf{/0f u/L ;~rfns ;ldltdf ;'emfj k]z ug{ 

P]gsf] bkmf !(v adf]lhd nufgL k|j4{g ;ldlt 

/x]sf] b]lvG5 . pQm ;ldltn] nufgL k|jfx 

ug]{ ;DaGwdfM sf]ifn] z]o/df ug]{ nufgL ;DaGwL 

lg0f{o ug]{, g]kfn ;/sf/sf] C0fkqdf nufgL 

ug]{, g]kfn ;/sf/sf] :jLs[ltdf s'g} :jb]zL jf 

ljb]zL ;+:yfn] hf/L u/]sf] C0f kqdf nufgL 

ug{ ;~rfns ;ldltdf l;kmfl/z ug]{, sDkgLn] 

hf/L u/]sf] l8a]Gr/df nufgL ug]{, k|fylds ahf/ 

jf bf];|f] ahf/ jf lnnfd a9fa9sf dfWodaf6 

;]o/ vl/b jf laqmL ug]{sf]ifsf] z]o/ nufgL 

/x]sf sDkgLx? k|rlnt sfg"gsf] clwgdf /xL 

Ps cfk;df ufEg jf ufleg :jLs[lt lbg] .

#= lwtf]kq ahf/sf]] cfjZostf / 
ljBdfg cj:yf

lwtf]kq ahf/sf] :yfkgf, cfjZostf / ljBdfg 

cj:yfnfO{ b]xfo cg'?k a'Fbfut ?kdf k|:t't 

ul/Psf] 5M

#=! P]ltxfl;s k[i7e"ld

;g\ !^)@ dfcfD;6{/8ddf :6s PS;r]Ghdf 

;j{k|yd 8r Oi6 Ol08of sDkgLsf] ;]o/ sf/f]jf/ 

ePb]lv o; ahf/sf] ljsf;qmd cufl8 a9]sf] 
dflgG5 . g]kfndf lj=;+= !(($ df lj/f6gu/ h'6 

ldN; / g]kfn a}+s lnld6]8n] ;j{;fwf/0fnfO{ 

;]o/ laqmL;Fu} k|f/De ePsf] / lj=;+= @)## df 
;]So'l/6L vl/b laqmL s]Gb|sf] :yfkgf eP kZrft 
;]o/ sf/f]af/ ePsf] kfO{G5 . ahf/sf] a[xQ/ / 

;+:yfut ljsf; eg] nufgLstf{sf] lxt ;+/If0f 

Pj+ lgodg / ;'kl/j]If0f ug]{ 5'6\6} lgodg 
lgsfosf] ?kdf lj=;+= @)%) g]kfn lwtf]kq 

af]8{-af]8{_ sf] :yfkgf eP kZrft ePsf] b]lvG5 . 

;+ul7t ;+:yfn] ;~rfng ug]{ s[lif sfo{, pBf]u, 

Jofkf/, Joj;fo ;+rfng ug{ Pj+ ;/sf/sf nflu 

cfjZos x'g] bL3{sfnLg tyf dWosfnLg k'FhL 
;xh tyf sd nfutdf k|fKt ug{] x'Fbf b]zsf] 
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cf}Bf]lus/0f tyf k"jf{wf/ ljsf;df o; ahf/sf] 

dxTjk"0f{ e"ldsf /xG5 . bL3{sfnLg k'FhLsf] 

kl/rfng u/L cy{tGqnfO{ pTkfbgzLn If]qtkm{ 

k|jfx u/fO{ k|ltkmnnfO{ w]/} JolQmn] pkef]u ug{ 

kfpg] cj;/sf] l;h{gf ug'{ g} lwtf]kq ahf/sf] 

d"n p2]Zo /xg] x'Fbf k'FhL kl/rfngsf] ;+oGqsf] 

?kdf sfo{ u/L b]zsf] cfly{s ljsf;df 

ckl/xfo{ e"ldsf v]Nb5 . cy{tGqsf] ljsf; 

tyf lj:tf/df ;/sf/nfO{ rflxg] bL3{sfnLg 

k'FhL Pj+ cf}Bf]lusLs/0f tyf k"jf{wf/ ljsf;sf 

nflu cfjZos x'g] 7"nf] cfsf/sf] k'FhL k|fKt 

ug{sf nflu o; ahf/sf] e"ldsf /xG5 . To;}u/L 

bL3{sfnLg tyf dWodsfnLg k'FhL Go"g nfutdf 

o; ahf/dfkm{t k|fKt ug{ ;lsg] x'Fbf 7"nf] 

cfsf/sf] k'FhL cfjZos x'g] of]hgfx? ;d]t 

agfpg ;|f]t Joj:yfkg x'G5 .

#=@ lwtf]kq ahf/sf] cfjZostf

ljz]iftM Ps jif{ eGbf a9L kl/kSj cjlw ePsf 

ljQLo cf}hf/x?sf] sf/f]af/ x'g] ahf/nfO{ k'FhL 

ahf/sf] ?kdf a'emg ;lsG5 .s[lif, pBf]u, Jofkf/ 

tyf ;/sf/sf nflu cfjZos x'g] bL3{sfnLg 

tyf dWosfnLg k'FhL ;xh tyf sd nfutdf 
o; ahf/ dfkm{t k|fKt ug{ ;lsG5 . k'FhL ahf/ 

cGtu{t lwtf]kq ahf/ tyf u}/–lwtf]kq ahf/ 

/xG5g\ . ;fdfGo?kdf lwtf]kq ahf/nfO{ k'FhL 
ahf/ klg eGg] ul/G5 . t/ k'FhL ahf/sf] 
bfo/f lwtf]kq ahf/sf] bfo/f eGbf km/flsnf] 

x'G5 h; leq lwtf]kq ahf/sf] cltl/Qm dWod 

tyf bL3{sfnLg lgIf]k tyf C0f k|jfx klg 
kb{5g . lwtf]kq vl/bst{f tyf laqm]tfnfO{{ Ps} 

7fpFdf NofO{ lg/Gt/ ?kdf lwtf]kqsf] vl/b, 

laqmL jf ljlgdo sfo{ ;DkGg ug{] ahf/, :yfg 

jf ;'ljwf ;d]tnfO{ ;du|df lwtf]kq ahf/sf] 

?kdf a'lemG5 . lwtf]kq ahf/ k'FhL cfjZostf 

k"lt{ ug{ rfxg] ;+ul7t ;+:yf, / JolQmut tyf 

;+:yfut nufgLst{f tyf ;/sf/nfO{ nufgLsf] 

cj;/ k|bfg ug{] Ps dxTjk"0f{ ;+oGq xf] . 

lwtf]kq ahf/ cGt{ut k|fylds ahf/ h;dfkm{t 

sDkgL tyf ;/sf/n] ljleGg lwtf]kq pks/0fsf] 

dfWodaf6 k'FhL cfjZostf kl/k"lt{ ug{ ;Sb5g\ 

eg] Kf|fylds ahf/dfkm{t hf/L ePsf lwtf]kqsf] 

sf/f]af/ ug{ ;Sg] u/L lwtf]kqsf] bf];|f] ahf/ 

;~rfngdf /xG5 . 

#=# lwtf]kq ahf/df nufgLstf{sf] 
;xeflutfsf] cj:yf

lwtf]kq ahf/dfnufgLstf{x?sf] ;xh?kdf 

lwtf]kq sf/f]af/ ug{ ;Sg] jftfj/0f ;[hgf x'Fbf 

kl5Nnf jif{x?df k|fylds Pj+ bf];|f] ahf/df 

nufgLstf{sf] ;xeflutfsf] cj:yf lgs} 7'nf] 

ePsf] 5 . k|fylds ahf/df cf:jf, l; cf:jf / 

d]/f] ;]o/sf] k|j]z Pj+ lwtf]kqsf] bf];|f] ahf/df 

@)&% b]lv :jrflnt sf/f]af/ k|0ffnL -g6\; 

k|0ffnL_sf] k|rng kZrft bf];|f] sf/f]af/;xh 

x'Fbf nufgLstf{x¿sf] k|j]z a9]sf] 5 . l;l8P; 

P08 lSnol/+u lnld6]8n] k|sflzt u/]sf] tYof+s 

adf]lhd l8Dof6 vftfsf] ;+Vof cf=j= @)*).*! 
sf] cGTodf ^# nfv !@ xhf/ / d]/f] ;]o/ 

vftfsf] ;+Vof %# nfv ^& xhf/ k'u]sf] 

b]lvG5 . o;sf] k|b]zut cj:yfnfO{ lgofNbf 
afudtL k|b]zdf #* k|ltzt, sf]zL k|b]zdf !*=*@, 
u08sL k|b]zdf !@=(@ k|ltzt, n'lDagL k|b]zdf 

!!=%$, dw]z k|b]zdf !!=!^, ;'b'/klZrd k|b]zdf 

^ k|ltzt / s0ff{nL k|b]zdf @=$%l8Dof6 vftf 

vf]n]sf] kfO{G5 . o;nfO{ x]bf{ ;a} If]qdf lwtf]kq 
ahf/sf] k|efj /x]sf] b]lvG5 . eg] lwtf]kqsf] 

bf];|f] ahf/df cgnfO{g nuO{g lng] nufgLstf{sf] 

;+Vofdfcf=j= @)*).*! sf] cGTodf@@ nfv %# 

xhf/ k'u]sf] b]lvG5 .
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#=$ lwtf]kqsf] k|fylds ahf/

o; dfkm{t k'FhL kl/rfngsf] k|aGw ePsf] x'G5 . 

o;df d'Vo u/L ;fj{hlgs lgisfzg u/L k'FhL 

k|fKt ug{ ;lsG5 . g]kfndf k|f/lDes ;fj{hlgs 

lgisfzg, xsk|b lgisfzg, lwtf]kqsf] yk 

;fj{hlgs lgisfzg, C0fkq lgisfzg, ;fd"lxs 

nufgL of]hgfsf O{sfO{ tyf ljlzi6Ls[t nufgL 

of]hgfsf OsfO{sf] lgisfzg u/L k'FhL tyf C0f 

k|fKt ug{ ;Sb5g . pQm k|sf/sf lgisfzgsf 

nflu sDkgLx?n] lwtf]kqsf] c+lst d"Nodf, 

lk|ldod d"Nodf / a's lalN8+u k|0ffnL dfkm{t 

lgisfzg ug{ ;Sb5g\ . lwtf]kq btf{ tyf 

lgisfzg lgodfjnL, @)&# sf] lgod $@ df 

lwtf]kqsf] d"No ;DaGwdf lwtf]kqsf] c+lst d"No 

;]o/sf] xsdf k|lt OsfO{ ;o ?k}ofF, l8j]~r/sf] 

xsdf k|lt OsfO{ Ps xhf/ ?k}ofF / ;fd"lxs 

nufgL of]hgf jf Psf+s cGt{utsf] lwtf]kqsf] 

xsdf k|lt OsfO{ bz ?k}ofF x'g] Joj:yf ul/Psf] 

5 . g]kfndf lwtf]kqsf] k|fylds ahf/df ul/g] 

k|f/lDes ;fj{hlgs lgisfzg, lwtf]kqsf] yk 

;fj{hlgs lgisfzg / xsk|b ;]o/ lgisfzgdf 

nufgLstf{x?sf] ;xeflutf 7'nf] /x]sf] b]lvG5 . 

lj=;= @)&* ;fn df3 dlxgfdf Ps n3'ljQ 
sDkgLn] ?=% s/f]8 @@ nfv ;]o/ lgisfzgsf 
nflu cfj]bg dfu ubf{ ?=# ca{ #! s/f]8 eGbf 

/sd a/faf/ cyf{t ^& u'0ff eGbf a9L /sdsf] 

xfn ;Dds} pRr @&,)(,*%% hgf nufgLstf{n] 
cfj]bg u/]sf] tYof+sn] o; s'/fnfO{ k'li6 
ub{5 . k|fylds ahf/df cf=j= @)%).%! b]lv 

cf=j= @)*).*! cGTo;Ddsf] cj:yfnfO{ x]bf{ 

g]kfn lwtf]kq af]8{n] ?=^ va{ @$ /sd a/fa/sf] 

;fj{hlgs lgisfzg cg'dlt lbPsf] b]lvG5 . 
h;dWo] lwt]fkq pks/0ftkm{ ;a}eGbf 7'nf] 

lx:;f cyf{t sl/a #% k|ltzt lx:;f ;+:yfut 

C0fkqsf], sl/a #) k|ltzt xsk|b ;]o/sf], 

!& k|ltzt ;fwf/0f ;]o/, sl/a % k|ltzt yk 

;fj{hlgs lgisfzg, ( k|ltzt ;fd"lxs nufgL 

of]hgf / sl/a $ k|ltzt ljlzi6Ls[t nufgL 

sf]ifsf of]hgfsf] :jLs[lt lbPsf] b]lvG5 .

#=% lwtf]kqsf] bf];|f] ahf/

lwtf]kqsf] bf];|f] ahf/sf] cj:yfnfO{ ljZn]if0f 

ubf{cf=j= @)*).*! sf] cGTodf lwtf]kq bf];|f] 

ahf/sf clwsf+z kl/;"rsx?df a9f]Q/L cfPsf] 

b]lvG5 . lwtf]kq sf/f]af/ /sddf cf=j= @)&(.*) 

j}zfvsf] cGTosf] t'ngfdf %&=@* k|ltztn] a[l4 

eO{ ?=& va{ #$ ca{ ^* s/f]8 /sd a/fa/sf] 

sf/f]af/ ePsf] b]lvG5 eg] b}lgs cf};t sf/f]af/ 

/sddf ;f]xL cjlwdf^@=)( k|ltztsf] a9f]Q/L cfO{ 

?= # ca{ @) s/f]8 *@ nfv /sd a/fa/sf] 

b}lgs sf/f]af/ ePsf] b]lvG5 .To;}u/L cf=j= 

@)*).*! sf] cGTo;Dd ahf/ k'FhLs/0f ?=#% va{ 

%# ca{ ̂ & s/f]8 k'u]sf] b]lvG5, h'g ut cf=j= sf] 

pQm cjlwsf] t'ngfdf !%=@* k|ltztsf] a[l4 xf] . 

To:t} ;f]xL cjlwdf km\nf]6 ahf/ k'FhLs/0f ?= !@ 

va{ !% ca{ $# s/f]8 !$ nfv k'u]sf] 5 .g]K;] 

;"rsf+s cf=j= @)*).*! sf] cGTodf @@$)=$! 

laGb'df k'u]sf] 5, h'g ut cf=j= sf] ;f]xL cjlwdf 

@)(&=!) laGb' /x]sf] lyof] . o;/L x]bf{ g]K;] 
;"rsf+sdf ^=*# k|ltztsf] a[l4 ePsf] 5 .km\nf]6 
;"rsf+s !%@=^@ ljGb' k'u]sf] 5 . lwtf]kq ahf/df 

;"rLs[[t sDkgLx?sf] @&) k'u]sf] b]lvG5 .cf=j= 

@)*).*! sf] cGTodf ?=^ ca{ !@ s/f]8a/fa/sf] 

/sd /fh:jdf of]ubfg k'u]sf] b]lvG5 . 

$= lgis{if

sf]ifnfO{ P]gaf6 k|fKt clwsf/, sf]ifsf] bL3{sfnLg 

nIo / nIo x]bf{ k'FhL ahf/sf] ljsf; Pj+ 
k|j4{gdf ;3fFp k'Ug] Joj:yf u/]sf] b]lvG5 . 

sf]ifdf pknAw bL3{sfnLg artnfO{ b]zsf] 
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pTkfbgzLn tyf k"jf{wf/ ljsf;sf] If]qdf pkof]u 

u/L bLuf] cfly{s ljsf;df of]ubfg ug]{ sf]ifsf] 

bL3{sfnLg nIo /x]sf] b]lvG5 eg], ;+:yfut 

;'zf;g sfod u/L ljQLo ;|f]tsf] ;'/lIft, 

k|efjsf/L, k|ltkmno'Qm / bIftfk'0f{ kl/rfng 

dfkm{t bL3{sfnLg?kdf ;~rostf{x?sf] lxt 

tyf /fHosf] cfly{s ljsf;df of]ubfg k'¥ofpg] 

/0fgLlt klg to u/]sf] b]lvG5 .To;}u/L sf]ifnfO{ 

P]gaf6 k|fKt clwsf/ x]bf{ k'FhL ahf/nfO{ 

k|j4{gdf ;3fFp k'Ug] u/L ;/sf/L C0fkq Pj+ 

;/sf/af6 :jLs[lt k|fKt ljb]zL jf :jb]zL ;+:yfsf] 

C0fkqdf nufgL ug{ tyf lglZrt k|ltzt /xg] 

u/L a}+s tyf ljQLo ;+:yfsf] ;]o/df nufgL 

ug{ k|rlnt sfg'g adf]lhd ;+:yflkt sDkgL jf 

;+ul7t ;+:yfn] hf/L u/]sf] l8j]~r/df nufgL 

ug]{ ;Sg] clwsf/ lbPsf] b]lvG5 .pQm clwsf/ 

;d]t sfof{Gjogsf nflu P]gsf] bkmf !(vdf 

nufgL k|j4{g ;ldltsf] Joj:yf u/]sf] b]lvG5 . 

pQm ;ldltn] nufgL k|jfx ug]{ qmddf ;]o/df 

ug]{ nufgL ;DaGwL lg0f{o ug]{, g]kfn ;/sf/sf] 

C0fkqdf nufgL ug]{, g]kfn ;/sf/sf] :jLs[ltdf 

s'g} :jb]zL jf ljb]zL ;+:yfn] hf/L u/]sf] C0f 

kqdf nufgL ug{ ;~rfns ;ldltdf l;kmfl/z 

ug]{, sDkgLn] hf/L u/]sf] l8a]Gr/df nufgL ug]{ 
/ k|fylds ahf/ jf bf];|f] ahf/ jf lnnfd 
a9fa9sf dfWodaf6 ;]o/ vl/b jf laqmL ug]{ 

sfo{ lhDd]jf/L tf]lsPsf] b]lvG5 .

cGTodf, sf]ifnfO{ k'FhL ahf/df nufgL ug{sf nflu 

kof{Kt clwsf/ /x] klg a}+ssf] lgIf]kdf g} sf]ifsf] 

d'Vo c+z /x]sf] b]lvG5 . sf]ifdf ljBdfg ljQLo 

;|f]t dWo] ^ k|ltztsf] xf/xf/Ldf dfq lwtf]kqdf 

nufgL u/]sf] sf]ifaf6 k|sflzt tYof+sx?af6 

b]lvg cfFp5 . g]kfnsf] lwtf]kq ahf/df 

;+:yfut nufgLstf{sf] ;xeflutfsf] cj:yf Go'g 

ePsf] kl/k|]Iodf sd{rf/L ;~ro sf]if h:tf 

7'nf] cfsf/sf] ljQLo ;|f]t ePsf ;+:yfx?n] 

k'FhL ahf/df nufgL a9fpg'kg]{ b]lvG5 . sf]ifsf] 

xfnsf] If]qut nufgLsf] cj:yfnfO{ x]bf{ lwtf]kqdf 

nufgLdf sl/a ^ k|ltztsf] xf/fxf/Ldf dfq 

nufgL b]lvG5 . ;/sf/L tyf ;+:yfut C0fkqdf 

;d]t sf]ifaf6 nufgL a9fpg'kg]{ b]lvG5 . xfn 

g]kfndf ljQLo If]qsf sDkgLx?, k|fO{e]6 nufgL 

sDkgLx? / ;/sf/L:t/df sd{rf/L ;~ro 

sf]if Pj+ gful/s nufgL sf]if h:tf ;+:yfx?n] 

;+:yfut nufgLstf{sf] ?kdf /x]sf] b]lvG5 . 

oBlk ;+:yfut nufgLstf{x?n] cfkm';Fu /x]sf] 

k'FhL / sfg'gL?kdf k|fKt clwsf/ adf]lhd 

k'FhL ahf/df oy]i6 nufgL ul//x]sf] cj:yf 

b]lvb}+g .pko'{Qmfg';f/sf] k[i7e"lddf ;Demf}ltt 

art kl/rfng ug]{ sd{rf/L ;~ro sf]ifn] g]kfn 

;/sf/sf] @)*!.*@ sf nflu to ul/Psf] ah]6 

jQmJodf pNn]v eP cg'?k x'g] u/L ljlzisLs[t 

nufgL sf]ifdf nufgL Joj:yf Pj+ lwtf]kqsf] 
bf];|f] ahf/df ;lqmo ?kdf sf/f]af/df ;xefuL 
eO{ Ps ;zQm ;+:yfut nufgLstf{sf] e"ldsf 

v]Ng ;s]df g]kfnsf] lwtf]kq ahf/sf] lbuf]kgf 

Pj+ :yfloTjdf sf]ifsf] e"ldsf /xg] b]lvG5 .
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;Gbe{ ;fdfu|L 

 ♦ sd{rf/L ;~ro sf]if P]g, @)!(

 ♦ lwtf]kq ;DaGwL P]g, @)^#

 ♦ g]kfn lwtf]kq af]8{sf] jflif{s k|ltj]bg Pj+ 

k|sfzgx?

 ♦ g]kfn :6s PS;r]~h ln= sf k|sfzgx?

 ♦ g]kfn ;/sf/, cy{ dGqfno, cfly{s ;j]{If0f, 

@)*).*!

 ♦ l;l8P; P08 lSnol/+u ln= sf k|sfzgx?

 ♦ sd{rf/L ;~ro sf]ifsf jflif{s k|ltj]bg 

nufotsf k|sfzgx?

 ♦ www.cdsc.com.np

 ♦ www.doind.gov.np

 ♦ www.epf.org.np

 ♦ www.mof.gov.np

 ♦ www.nepalstock.com.np

 ♦ www. nrb.org.np

 ♦ www.ocr.gov.np

 ♦ www.sebon.gov.np
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a}+s tyf ljQLo ;+:yfsf] cj:yf / 
k|efjsf/L >f]t Joj:yfkgdf c;/ 

kfg]{ kIfx¿

@ b'uf{ s8]n -5Ts'nL_*

g]kfndf !(() sf] bzsdf cf}krf/Ls ?kdf 

;'? ePsf] ljQLo ;+:yfsf] ljsf; / lj:tf/ 

rfln;sf] bzs ;Dd l;ldt ;+Vofdf ;/sf/L 

:jfldTjsf a}+sx¿åf/f ;~rflnt x'Fb} cfof] . 

rfnL;sf] bzsdf ljZj cy{tGqdf km}lnPsf] 

cfly{s pbf/Ls/0fsf] nx/sf] k|efj :j?k 

g]kfndf klg lghL tyf ;+o'Qm nufgLsf a}+sx¿ 

v'Ng] s|d ;'? eof] . lghL If]q tyf ljb]zL 

nufgLsf a}+s tyf ljQLo ;+:yfx¿sf] :yfkgf 

kl5 ;/sf/L :jfldTjsf a}+sx¿df k|lt:kwf{sf] 

r'gf}tL ylkg k'Uof] . Psflt/ k|lt:kwf{sf] r'gf}tL 

ylkPsf] lyof] g} csf]{lt/ b]zdf /fhg}lts 

cl:y/tfsf] k|efj;+u} a}+s tyf ljQLo ;+:yfx¿df 

;+:yfut ;'zf;gsf] cefj, cf]e/ :6flkmË, shf{ 
nufgLdf clgoldttf,nufgL ePsf shf{sf] plrt 

cg'udgsf] cefj, bIf / Ifdtfjfg sd{rf/Lsf] 

cefj, k'/fgf] z}nLsf] sfo{k|0ffnL h:tf ljljw 
kIfx¿sf] sf/0f sl/a @)%) sf] bzssf] cGTolt/ 
;/sf/L :jfldTjsf a}+sx¿ ynf k/]sf] cj:yf 

l;h{gf eof] . h;sf] ;'wf/sf] nflu ljQLo 

If]q ;'wf/ sfo{qmd cGtu{t ;/sf/L :jfldTjsf] 

a}+sx¿nfO{ ljb]zL Joj:yfkgn] lnP/ ;~rfng 

u/L ;'wf/sf sfdx¿ cuf8L a9fO{of] . ;/sf/L 

:jfldTjsf a}+sx¿sf] v/fj shf{sf] cj:yf ^) 

k|ltzt eGbf dfly /x]sf] cj:yfaf6 ;'wf/ u/L 

cfhsf] cj:yf ;Dd cfPsf] kl/j]z xf] .

lghL tyf ;+o'Qm nufgLsf a}+s tyf ljQLo 

;+:yfx¿ vf]Ng] s|d ;Fu} @)*! c;f/ ;Dd cfOk'Ubf 

g]kfndf /x]sf a}+s tyf ljQLo ;+:yfx?sf] 

;VofTds cj:yf hlt ltj| ?kdf j[lå eof] 

u'0ffTds cj:yfdf eg] Tolt k|efjsf/Ltf b]lvg 

;s]g . olt 7'nf] ;+Vofdf ;+:yfsf] nfO;]G; 

ljt/0f ul/of] hjsL b]zsf] nflu slt ;Vof 

cfjZos xf] eGg] ljifo a'‰g] / a'emfpg] k|0ffnLsf] 

ljsf; x'g ;s]g . a}+s tyf ljQLo ;+:yf v'n] 
;+u ;+u} ltgLx¿sf] jlu{s/0f ;d]t ul/of] . …sÚ 
ju{sf jfl0fHo a}+sx?, …vÚ ju{sf ljsf; a}+sx¿, 

…uÚ ju{sf] ljQLo sDkgLx¿ / …3Ú ju{sf dfOs|f] 

kmfOgfG;x¿ u/L rf/ efudf jlu{s/0f ul/of] / 
kl5Nnf] ;dodf Pp6f k'jf{wf/ ljsf; a}+s ;d]t 
:yfkgf ePsf] 5 . h;nfO{ tnsf] rf6{n] :ki6 

kfb{5 .

* pk sfo{sf/L clws[t, /fli6«o jfl0fHo a}+s lnld6]8
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;|f]tM g]kfn /fi6« a}+s tYofª\s

dflysf] rf6{n] of] b]vfpF5 ls lj=;+=@)&! c;f/ ;Dd cfO{k'Ubf a}+s tyf ljQLo ;+:yfsf] ;Vof @)) 

eGbf dfly k'u]sf] b]lvG5 . ;+VofTds ?kdf lta| j[lå eO/xFbf To;sf] k|efj ;du| cy{tGqdf s;/L 

kg{ uof] eGg] ljifo eg] cWoogsf] ljifo aGg ;S5 . b]zdf ;+l3o nf]stflGqs u0ftGqsf] Joj:yf 

;+rfng eO/xFbf @)*) c;f/ d;fGt;Dd cfOk'Ubf & k|b]z && lhNnf / &%@ :yfgLo lgsfodf a}+s tyf 

ljQLo ;+:yfsf] zfvf eg] lj:tf/ eO;s]sf 5g\ . ljQLo ;fIf/tfsf] cj:yfdf klg /fd|f] k|efj k/]sf] 

5 . o;f] eGb} ubf{ cem} klg s/Lj #) k|ltzt hg;+Vof ljQLo kx'Fraf6 6f9f /x]sf] cj:yf ljleGg 

tYofª\sx¿n] b]vfpF5 .

;dfhdf ljQLo kx'Frs} sf/0f a}+s tyf ljQLo ;+:yfx¿df lgIf]ksf] cj:yf x]g]{ xf] eg] @)*! c;f/df 

^$ vj{ (^ cj{ /x]sf] 5 eg] shf{sf] /sd %! vj{ &) cj{ k'u]sf] 5 . ;+VofTds ?kdf lgIf]k tyf 

shf{ u|fxs s|dzM % s/f]8 %( nfv / !* nfv (# xhf/ /x]sf 5g\ . lgIf]k tyf shf{sf] cj:yfnfO{ 

tnsf] rf6{af6 :ki6 b]Vg ;lsG5 . 

;|f]tM g]kfn /fi6« a}+s tYofª\s 
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lgIf]k / shf{sf] cj:yfnfO{ dflysf] rf6{n] x]bf{ @)&! c;f/ b]lv @)*! c;f/;Dd cfO{k'Ubf lg/Gt/ 

psfnf] nflu/x]sf] tYofª\sn] b]vfpF5 . a}+s tyf ljQLo ;+:yfsf] lg/Gt/sf] nufgLsf] k|efj sxfF / 

s;/L kl//x]sf] 5 eGg] ljifo eg] cWoogsf] ljifo aGg ;S5 . lgIf]k tyf shf{ al9/xFbf tL b'O{ kIfsf] 

j[låb/sf] cj:yf s:tf] /xg uof] < ltgLx¿sf] ;DjGw s:tf] /xFbf /fd|f] dflgG5 eGg] ljifosf] hfgsf/L 

tnsf] rf6{af6 lng ;lsG5 . 

  
;|f]tM g]kfn /fi6« a}+s tYofª\s

ljQLo ;+:yfsf oL b'O{ kf6fx¿ Jofn]G; l;6sf] ;DklQ / bfloTjsf] d'Vo c+z dflgG5g\ . ltgLx¿sf] 

;DaGw ;sf/fTds ;DaGw /xg' /fd|f] dflgG5 / x'g' klg kb{5 . olb o;f] ePg eg] To;sf] k|efj 

;du| cy{tGqdf gsf/fTds kg{ hfG5 . lgIf]k j[lå / shf{sf] j[lå plrt tj/n] a9\g' /fd|f] dflgG5 . 

lj=;+=@)*! c;f/ d;fGtdf lgIf]k j[lå !# k|ltzt /x]sf] 5 eg] nufgL j[lå ^ k|ltzt /x]sf] 5 . h;n] 

Psflt/ k"+hLsf] nfut a9fpF5 eg] csf]{lt/ a}+s tyf ljQLo ;+:yfsf] gfkmfdf gsf/fTds c;/ kb{5 . 

Jofn]G; l;6sf] d'Vo cz+ cf]u6\g] lgIf]k / nufgLnfO{ k|efj kfg]{ d'Vo tTj Jofhb/ xf] . lt b'j} kf6fsf] 
Jofhb/sf] cj:yf s:tf] 5 egL tnsf] rf6{af6 a'‰g ;lsG5 .

 

;|f]tM g]kfn /fi6« a}+s tYofª\s
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dflysf] rf6{n] of] b]vfpF5 ls ;Q/Lsf] bzssf] ;'?jftLdf lgIf]k / shf{sf] Jofhb/sf] cGt/ w]/} km/s 

lyof] . To;}u/L @)&%÷&^ df klg cGt/ a9]/ uof] hxfF nufgLsf] Jofhb/ bfxf]/f] c+sdf lyof] / @)&* 

df cfO{k'Ubf lgIf]k / nufgLsf] Jofhb/ Psn c+sdf ´/]sf] b]lvG5 t/ j[l4 eg] lgIf]k / nufgLsf] 

@) / @&=^ k|ltzt lyof] . kl5Nnf] ;do cyf{t\ @)*! c;f/df lgIf]k / nufgL b'j}lt/ Jofhb/ 36L 

/x]sf] 5 . hxfF Psn c+sdf Jofhb/ eml//x]sf] 5 t/ klg nufgLsf] cj:yf eg] ;f]xL cg'?k b]lvg 

;s]sf] 5}g .

a}+s tyf ljQLo ;+:yfsf] Jofn]G; l;6 leq bfloTj tkm{sf] lgIf]ksf] s'/f ubf{ ljleGg lsl;dsf lgIf]kx¿ 

/x]sf] kfOG5 . d'4lt, art, rNtL, sn nufotsf lgIf]k /xG5g\ . lo lgIf]k dWo] s'g}df a9L Jofh 

k|fKt x'G5 eg] s'g}df sd /xG5 . rNtL / jrtsf] kf6{ hlt jl9 eof] Tolt /fd|f] dflgG5 . 

 
 ;|f]tM g]kfn /fi6« a}+s tYofª\s

dflysf] rf6{nfO{ cWoog ubf{ @)&# ;fndf a}+s tyf ljQLo ;+:yfdf jrt lgIf]kdf ;a} eGbf a9L lgIf]k 
/x]sf] b]lvG5 . rNtL / sn dWo] snsf] cg'kft a9L b]lvG5 . @)&$ ;fn kl5 d'4lt lgIf]ksf] cg'kft 
a9\b} uPsf] kfOG5 . o;af6 of] a'‰g ;lsG5 ls lgIf]kstf{x¿df cfkm\gf] jrt /sd hxfF a9L Jofh 

k|fKt ug{ ;lsG5 Totflt/ /fVg] afgL k/]sf] cfef; ug{ ;lsG5 . 

;+:yfdf ljleGg vfnsf lgIf]k /x]tf klg lgIf]ksf] cf};t Jofhb/ / d'4tL lgIf]ksf] Jofhb/ Pp6} 

nfOgdf /x]sf] tnsf] rf6{af6 b]lvG5 . 
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;|f]tM g]kfn /fi6« a}+s tYofª\s

art lgIf]kdf Jofh e'QmfgL ul/Ptf klg cf}ift Jofhb/df k|ToIf k|efj d'4tL lgIf]kdf lbOg] Jofhb/sf] 

/x]sf] b]lvG5 .

a}+s tyf ljQLo ;+:yfx¿n] ug]{ nufgLsf] Jofhb/ lgIf]kdf lbg] Jofhb/ eGbf a9L x'g] ub{5 / x'g' klg 

kb{5 . lsgsL ;j{;fwf/0fsf] lgIf]k lnP/ dfu]sf] avt lkmtf{ lbg] ;t{df nufgL u/L ljleGg lsl;dsf 

vr{x¿ u/]/ gfkmf sdfO{ ;]o/xf]N8/nfO{ l8le8]G6 lbgsf nflu lgIf]k / nufgLsf] Jofhb/sf] cGt/n] 

d'Vo e"ldsf v]n]sf] x'G5 . tnsf] rf6{nfO{ x]g]{ xf] eg] 

 ;|f]tM g]kfn /fi6« a}+s tYofª\s

s/Lj ;Q/Lsf] bzssf] ;'?jftL r/0fdf d'2tL / shf{sf] Jofhb/ cGt/ cln km/flsnf] lyof] . h;n] 

ubf{ a}+s tyf ljQLo ;+:yfn] gfkmf sdfO/x]sf] b]lvGYof] . lj=;+=@)&$ ;fn kl5 ljQLo ;+:yfx¿ ljrsf] 

a9\bf] k|lt:kwL{ cj:yf tyf u|fxsdf ljQLo ;r]tgfsf sf/0fn] ubf{ Jofhb/ hxfF a9L 5 Totflt/ 

lgIf]kstf{ hfg] ;fy} shf{df Jofh hxfF sd 5 ToxfF shf{ lng] h:tf s[ofsnfkn] shf{sf] cf}ift Jofh 

b/ / d'4tL lgIf]ksf] Jofhb/ cGt/ sd ePsf] dfGg ;lsG5 .
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a}+s tyf ljQLo ;+:yfdf /x]sf] lgIf]k tyf shf{sf] j[låb/sf] cj:yfnfO{ x]g]{ xf] eg] j[lå ;dfg k|s[ltsf] 

ePsf] v08df a}+s tyf ljQLo ;+:yfsf] :yfloTj /xg] ub{5 . olb lgIf]ksf] j[låsf] t'ngf shf{sf] j[lå 

a9L x'Fbf l; l8 /]l;of] tf]lsPsf] dfkb08 eGbf dfly hfg ;S5 . lgIf]k j[låsf] t'ngfdf shf{ sd eof] 

eg] k'hLFsf] nfut a9\g uO{ ;+:yfsf] gfkmfdf c;/ ub{5 . o;sf nflu tnsf] rf6{nfO{ cWoog ubf{ 

c´ k|:6 ?kdf a'‰\g ;lsG5 . 

 

;|f]tM g]kfn /fi6« a}+s tYofª\s

dflysf] rf6{df b]Vg ;lsG5 ls cf=j= lj=;+=@)&* c;f/ d;fGtdf lgIf]k j[lå @) k|ltzt /xg uof] 

eg] nufgL j[lå @&=^ k|ltzt /x]sf] b]lvG5 . h;sf] kmn:j?k cf=j= @)&*÷&( cfP/ t/ntf ;d:of 

b]lvg k'Uof] h'g a}+s tyf ljQLo ;+:yfn] cg'e"t u/L;s]sf] cj:yf xf] . csf]{lt/ l;= l8= /]l;of] () 

sf] xf/fxf/Ldf k'Ug uof] . cf=j= @)*)÷*! df shf{ tyf lgIf]k Jofhb/ Ps c+sdf /xFbf ;d]t j[lå klg 

Ps c+sdf /xg uof] eg] shf{sf] j[lå ^ k|ltztsf] l;dLt x'g k'Uof] . 

a}+s tyf ljQLo ;+:yfdf /x]sf] >f]tsf] e/kbf]{ Joj:yfkg eg]sf] nufgL xf] . ToxL nufgL s]xL ;do 

kl5 uP/ nufgL geP/ Pp6f af]emsf] ?kdf /xG5 h;nfO{ lgis[o shf{ elgG5 . 5f]6s/Ldf o;nfO{ 

Pg=lk=Pn= klg elgG5 . ljut !! jif{df Pg=lk=Pn=sf] cj:yf s:tf] /x]sf] 5 t eGg] ljifo tnsf] 
tflnsfaf6 x]g{ ;lsG5 .

;|f]tM g]kfn /fi6« a}+s tYofª\s
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dflysf] rf6{af6 of] :ki6 x'G5 sL lj=;+= 

@)&)÷&! / @)&!÷&@ df /x]sf] Pg=lk=Pn=sf] 

k|ltzt cf=j= @)*)÷*! / @)*!÷*@ df /xg] 

cg'dfg ug{ ;lsG5 . cf=j= @)&# b]lv @)&^ 

;Dd 36\bf] b/df /x]sf] Pg=lk=Pn= cf=j= @)&% 

df s]xL j[lå eof] eg] @)&( ;Dd 36\bf] b/df 

/x]sf]df @)&(÷*) / @)*)÷*! df psfnf] nfu]sf] 

cj:yf /x]sf] 5 . cf= jf @)*!÷*@ rfln/xFbf 

of] jif{ klg pNn]Vo ?kdf ;Gtf]ifhgs /xg] 

cj:yf b]lvb}+g .

pNn]lvt ljleGg lsl;dsf rf6{x¿sf] cWoogn] 

leGg cj:yfx¿df a}+s tyf ljQLo ;+:yfdf leGg 

kl/l:yltx¿ ;[hgf ePsf] b]lvG5 . h] h:tf 

kl/j]zx¿sf] ;[hgf ePtf klg ;du|tfdf cfhsf] 

lbgdf cfOk'Ubf a}+s tyf ljQLo ;+:yfx¿df 

t/ntf k|ofKt dfqfdf /x]sf] cj:yf /x]sf] 

5 . t/ntf j[lå ;Fu} lgIf]kdf Jofhb/ klg 

Psn c+sdf /x]sf] cj:yfdf klg nufgL k|ofKt 

x'g ;ls/x]sf] 5}g . a}+s tyf ljQLo ;+:yfdf 

/x]sf] nufgL of]Uo km08 /lx/xg] / cy{tGqsf 

cGo cjojx¿ :j–:km't{ rnfodfg x'g ;Dej 

x'Fb}g . a}+s tyf ljQLo ;+:yfx¿df /x]sf] >f]t 

Joj:yfkgdf k|efj kfg]{ tTjx¿ lgDg lnlvt 
/x]sf 5g\ .

!= /]ld6\ofG;df j[lå

a}+s tyf ljQLo ;+:yfx¿ /x]sf] t/ntfdf j[lå 
x'g] eg]sf] /]ld6\ofG; k|z:t dfqfdf cfPsf] x'gfn] 
klg of] cj:yf cfPsf] xf] . lbgxF' @@)) b]lv 

@%)) gful/s lqe'jg cGt/f{li6«o ljdfg:ynaf6 

aflx/L /x]sf 5g\ . ljZjsf ljleGg b]zaf6 
k7fPsf] ljk|]if0fsf] /sd ljutsf] t'ngfdf pNn]v 

?kdf a9]sf] sf/0f t/ntf dgUo ?kdf /x]sf] 

5 .

@= cfoftdf sdL

ljutsf] t'ngfdf cfoft x'g] kl/df0f 36]sf] 

cj:yf 5 . cfoft 3l6;s]kl5 cfoft jfkt 

e'QmfgL ul/g] /sd a}+s tyf ljQLo ;+:yfdf /xg 

uPsf] 5 . cfofltt ;fdfg pkef]u ug]{ 7"nf] 

hdft ljb]lzPsf] 5 . vfBfGgsf] Jofkf/ klg 

36]sf] 5 h;sf] kl/0ffd :j?k ;du| b]zsf] 

cfoftdf sld cfPsf] 5 . kl/0ffdt ljQLo 

;+:yfdf lgIf]k ;+sng eO/x]sf] 5 .

#= pBdx¿sf] ljsf; tyf ;[hgf gx'g'

b]zdf gj–k|jt{g (New Innovation) eGg] ljifo 
gf}nf] x'Fb} uPsf] 5 . eO{/x]sf tYff ;+rfngdf 

/x]sf pBdx¿df klg pko'Qm jftfj/0f aGg 

;s]sf] 5}g . gj k|jt{g sf]ifsf] pkof]u x'g], 

/f]huf/L a9\g], JolQmsf] cfo>]ft a9\g] , cfo>f]t 

a9];“u} vr{ ug]{ Ifdtf a9\g], kl/l:ytLn] ;du| 

cj:yfdf Pp6f rs| k"/f x'g] x'Fbf cy{tGqdf 

To;sf] k|efj ;sf/fTds kg{ ;Sg' kb{Yof] t/ 

Tof] kIf sdhf]/ /x]sf] x'Fbf nufgLsf] jftfj/0f 

aGg ;ls/x]sf] 5}g .

$= cl:y/ Jofhb/

ljutnfO{ x]g]{ xf] eg] a}+s tyf ljQLo ;+:yfx¿n] 

shf{df nufpg] Jofhb/ l:y/ 5}g . dflg;x¿ 
shf{ lng] ;dodf Pp6f Jofhb/df lng] / s]lx 
;dokl5 Jofhb/ a9]/ C0fLn] Jofh tyf ls:tf 

ltg{ g;Sg] u/L 7"nf] cg'kftdf Jofh a9]sf] 

ljifo gf}nf] dfGg' kb}{g . of] cj:yfn] dflg;x¿ 

clxn] Jofhb/ s]xL ;dosf] nflu 36]sf] cj:yf 
b]lvP tfklg Ifl0fs ;dosf] xf] cyjf s'g 

;dodf dfly hfG5 eGg] ljifodf 9'Ss /x]sf] 

x'Fbf clxn] ;:tf] Jofhb/ x'Fbf C0f lnP/ sfd 
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u/f+} eGg] ;f]rdf g/x]sf] cj:yfn] klg ljQLo 

;+:yfdf t/ntf hDdf ePsf] cj:yf /x]sf] dfGg 

;lsG5 . 

%= ljb]z k|ltsf] cfsif{0f

cfhsf] lbgdf o'jf lk9Lsf] uGtJo egf} jf cfsif{0f 

eg]sf] ljb]z /x]sf] 5 . rfx] of] k7gkf7gsf 

nflu xf];\, rfx] Hofnf dhb'/L xf];\, rfx] a;fO 

;/fO{sf] xf];\ x/]s lx;fjn] o'jf nufot kfsf 

pd]/ ;d'xsf] /f]hfO ljb]z ePsf] 5 . h;n] 

ubf{ olx j;]/ s]lx u/f}F 5f]/f 5f]/Lsf nflu 

eP klg s]xL Joj;fo u/f}+ eGg] ;do /x]g 

h;n] ubf{ gofF ;'? x'g] t sd g} x'g] eof] 

eg] eO/x]sf] Joj;fodf klg ;S;];/sf] cefjdf 

s]lx aGb eO;s], slt aGb x'g] cj:yfdf 5g\ . 

h;n] ubf{ h;/L rNg' kg]{ ;f] ultdf cuf8L 

hfg g;ls/x]sf] oyfy{ xf] . h;n] ubf{ ljQLo 

;+:yfsf] >f]t kl/rfngdf sld cfPsf] 5 .

^= /fhgLlts cl:y/tf

b]zdf cl:y/ /fhgLltn] ubf{ klg dflg;x¿df 

sfd ug]{ jftfj/0f jGg ;s]g . cl:y/ /fhgLltn] 

ubf{ ljleGg vfnsf u7aGwgx¿, Ps kl5 
csf]{ k|f]kf]sf08x¿ cfpg', /fhg}lgs g]t[Tjdf 

Odfgbf/Ltf / g}ltstf h:tf ljifo cf]em]ndf kb}{ 

hfg', gLtL lgod Joltm cg's'n aGg' / agfO{g', 
hgtfdf ljlti0ff k}bf x'g' h:tf kl/l:yltx¿sf] 
sf/0f cg's'n jftfj/0f aGg ;s]g . gt /fHosf] 

txaf6 bL3{sflng ;f]rsf ;fy sfo{s|dx¿ cfpg 

;s] gt lghL If]q g} ;ls|o eP/ nfu]sf] cj:yf 
/x\of] . h;sf] sf/0f pko'Qm If]qdf nufgL 

eO{ plrt k|ltkmn cfpg] ;'lglZrttf j}+s tyf 

ljQLo ;+:yfnfO{ x'g ;s]g t;y{ clxn] shf{sf] 

dfu a9\g ;ls/x]sf] 5}g hxfF Psn c+ssf] 

Jofhb/ /x]sf If0fdf klg .

&= j:t' tyf ;]jfsf] ahf/ Joj:yfkgdf 
;d:of

b]zdf pTkfbg ePsf j:t' tyf ;]jfsf] pko'Qm 

jhf/sf] cefjsf sf/0f klg k]zf tyf Joj;fodf 

tbf?stfsf ;fy nfUg g;ls/x]sf] cj:yfn] ubf{ 

nufgL cfslif{t x'g ;s]g . ls;fgsf] pTkfbg 

;8s / vf]nfx¿df jufpg' kg]{ kl/l:yltsf] 

;[h{gf cfofltt ;dfgsf] k|j4{gn] agfO/x]sf] 

5 . hj;Dd jhf/sf] Joj:yfkg xF'b}g, j:t' tyf 

;]jfsf] pTkfbgdf lta|tf cfpg ;Sb}g / nufgL 

cfslif{t x'g ;Sb}g .

*= pkef]Qmfx¿ sdL x'g'

cfhsf] lbg;Dd vfBfGgsf] Jofkf/df ;d]t 

lu/fj6 cfPsf] Jofkfl/x¿ jtfpFb5g\ . o'jfx¿ 

lqe'jg cGt/f{li6«o ljdfg :yndf nfOgdf 

a;]sf 5g\, a'9fkfsfx¿ ;'u/, k|];/, yfO/fO8, 

d'6'sf] ;d:of h:tf s'g} g s'g} /f]uaf6 u|l;t 

ePsf sf/0f pkef]u ug]{ ;fdfu|Lsf] pkof]udf 

lu/fj6 cfpg yfn]sf] 5 . ahf/df Jofkf/ 5}g, 

cy{tGqdf dlGb 5, a]/f]huf/ a9\bf] 5 h;sf] 

sf/0f Joj;fosf] bfo/f km/flsnf] x'g ;s]g / 

Psn Jofhb/df klg nufgL a9\g ;s]g .

(= dflg;x¿df gsf/fTds efjgfsf] ;[hgf 
x'g' 

clxn]sf] ;dodf dflg;x? b]zdf s]lx ePg / 
cj nfdf] ;do s]lx x'g] cfzf klg gePsf] efio 

;[hgf x'Fb} uPsf] sf/0f klg gofF lkl9df b]zdf 

eljio gb]lv/x]sf] kl/l:ylt ;[hgf ePsf] 5 . 
k|hftGq cfPsf] sl/j #% jif{ eO;Sof] t/ s]xL 

;Lldt g]t[Tjsf] xftdf b]z rln/x]sf] 5 . cem} 

klg pgLx¿sf] ks8 /x]sf] cj:yfn] kl/jt{gsf] 

cfzf ug]{ 7fpF g/x]sf] sf/0f b]zdf cfly{s 
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j[låsf ls|ofsnfk cuf8L a9\g ;s]gg\ . h;sf] 

sf/0f /]ld6af6 cfPsf] /sd klg pTkfbgd'ns 

If]qdf nufgL ug{ ;ls/x]sf] cj:yf 5}g .

cGTodf pNn]lvt kl/l:ylt /xFbf /xFb} klg 

casf] ;do eg]sf] lg/fz eP/ s]lx ePg eGg' 

eGbf klg s] x'g ;S5 < s] ug{ ;lsG5 < u/] 

s]] x'b}g < eGg] ;f]rsf ;fy ;du| /fHo, ;dfh, 

kl/jf/ / JolQn] cfkm\gf] 7fpFaf6 cf–cfkm\gf] 

st{Jo lgjf{x ug{ ;Sg' kb{5 .

s]lx g} gePsf] klg xf]Og . lxhf]sf] Tof] ufpF 

cfh zx/df ePsf ;'ljwfx¿ k'lu;s]sf] 5, 

dflg;x¿df r]tgfsf] :t/ 5f]6f] ;dodf a9]sf] 5, 

ef}lts k"jf{wf/ tyf lgdf{0f ePs} 5g\, dflg;x¿ 

ljb]zd} uP/ klg ;Lk l;Sg] tyf Ifdtfjfg 

alg/x]s} 5g\ . o:tf] cj:yf bL3{sflng of]hgf 

agfP/ ePsf ;fwg / >f]tnfO{ pRrtd\ pkof]u 

ub}{ ljb]zdf ePsf Ifdtfjfg hgzlQnfO{ :jb]z 

cfpg] jftfj/0f ;[hgf ug{ ;s] j}+s tyf ljQLo 

;+:yfdf /x]sf] >f]tsf] pRrtd\ nufgL ug{ 

;lsG5 . cfly{s j[låsf] af6f]df nfUg ;lsG5 . 

;/f]sf/jfnf ;a}sf] o;tkm{ Wofg k'¥ofpg l9nf 

eO;s]sf] 5 .

;Gbe{ ;fdfu|Lx¿ 

 ♦ g]kfn /fi6« a}+s tYofª\s

 ♦ cy{ a'n]l6g\, g]kfn ;/sf/ cy{ dGqfno 

 ♦ cy{ dGqfno, dxfn]vf lgoGqssf] sfo{no

 ♦ cy{ dGqfno 

 ♦ sDkgL /lhi6«f/sf] sfo{fno

 ♦ k|fylds >f]taf6 k|fKt ;'rgfx¿ 

 ♦ n]vssf k'j{ k|sflzt n]vx¿ / ;DalGwt 

;+u7gsf j]e;fO8x¿
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PsLs[t ;~ro sf]if / lgj[Qe/0f 
sf]ifsf] ?kdf sd{rf/L ;~ro sf]if

@ bfdf]b/ k|;fb ;'j]bL*

!= k[i7e"ld

g]kfn ;/sf/ / ;+ul7t ;+:yfsf sd{rf/Lx?, cGo 

sd{rf/Lx? / :j/f]huf/df ;+nUg JolQmx?sf] 

lgldQ ;~ro sf]if, lgj[Qe/0f sf]if nufot cGo 

;fdflhs ;'/Iff sf]ifsf] Joj:yf ug{ sd{rf/L 

;~ro sf]if P]g,@)!( hf/L eO{ ;f]xL P]gsf] 

cfwf/df sd{rf/L ;~ro sf]if @)!( ;fn efb| 

#! ut] :yfkgf eO{ sd{rf/L ;~ro sf]ifn] ljut 

^# jif{ b]lv ;~ro sf]if Joj:yfkgsf] sfo{ ub}{ 

cfO{/x]sf] 5 .

;/sf/L sd{rf/L -lghfdtL ;]jf, g]kfn :jf:Yo 

;]jf, Joj:yflksf– ;+;b ;]jf, g]kfn ;}lgs ;]jf, 

g]kfn k|x/L ;]jf, ;z:q k|x/L jn, g]kfnsf] ;]jf 

/ g]kfn ljz]if ;]jf_ sf] nflu of]ubfgd'ns 
lgj[Qe/0f k|0ffnL nfu' ug{ tyf k|rlnt sfg"g 
adf]lhd ;/sf/L sf]ifaf6 lgj[Qe/0f kfpg] 

u/L lgo'Qm ePsf sd{rf/Ln] cjsfz kl5 

kfpg] lgj[te/0f jf pkbfg /sdnfO{ Jojl:yt 
ug]{ ;DaGwdf lgj[Qe/0f sf]ifsf] :yfkgf tyf 

;~rfng ug{ lgj[Qe/0f sf]if P]g, @)&% hf/L 

eO{ sfof{Gjogdf /x]sf] 5 .

@)&% ;fn r}q $ ut] b]lv sfof{Gjgdf cfPsf] 

lgj[Qe/0f sf]if P]g, @)&% sf] bkmf @$ sf] 

Joj:yf adf]lhd g]kfn ;/sf/n] /fhkqdf ;"rgf 

k|sflzt u/L s'g} lgsfonfO{ sf]if ;~rfng 

;DaGwL sfo{ ug]{ u/L tf]Sg ;Sg] Joj:yf 

adf]lhd g]kfn ;/sf/n] @)&^ ;fn efb| @ 

ut]sf] /fhkqdf ;"rgf k|sflzt u/L lgj[te/0f 

sf]if ;~rfng ug]{ lgsfosf] ?kdf sd{rf/L 

;~ro sf]ifnfO{ tf]sL sd{rf/L ;~ro sf]ifn] 

lgj[Qe/0f sf]ifsf] Joj:yfkg ub}{ cfO{/x]sf] 5 .

@= gLltut Joj:yf

s= g]kfn ;/sf/sf] gLltut Joj:yfM

lgj[Qe/0f sf]if P]g, @)&% n] g]kfn ;/sf/sf] 

lghfdtL ;]jf, g]kfn :jf:Yo ;]jf, Joj:yflksf 
– ;+;b ;]jf, g]kfn ;}lgs ;]jf, g]kfn k|x/L 

;]jf, ;z:q k|x/L jn, g]kfnsf] ;]jf / g]kfn 

ljz]if ;]jfdf sfo{/t sd{rf/Lx?dWo] @)&% 
;fn r}q @% b]lv lgo'Qm ePsf sd{rf/Lx?nfO{ 
of]ubfgd'ns lgj[Qe/0f k|0ffnLdf ;dfj]z x'g] 

Joj:yf u/]sf] 5 .

v= k|b]z ;/sf/x?sf] gLltut Joj:yfM 

g]kfnsf ;ftj6} k|b]zx?n] k|b]z lghfdlt ;]jf 

P]g th{'df u/L sfof{Gjogdf NofO{;s]sf 5g . 

* d'Vo k|aGws, sd{rf/L ;~ro sf]if
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;j} k|b]z lghfdtL ;]jf P]gdf k|b]zsf :yfoL 

sd{rf/Lx?sf] ;~ro sf]if /sd sd{rf/L ;~ro 

sf]ifdf hDdf u/Lg] :ki6 Joj:yf ul/Psf] 5 .

k|b]z ;/sf/x?n] ;+l3o lgj[Qe/0f sf]if 

P]g nfu' eP kl5 lgo'Qm x'g] k|b]z sd{rf/Lsf 

nflu of]ubfgdf cfwfl/t lgj[Qe/0f k|0ffnLsf] 

sfg"gL Joj:yf u/]sf 5g . k|b]z lghfdtL 

P]gdf of]ubfgdf cfwfl/t lgj[Qe/0f k|0ffnLsf 

nflu lgj[Qe/0f sf]if :yfkgf ug]{ Joj:yf ;d]t 

ul/Psf] 5 . 

u= :yfgLo txx?sf] gLltut Joj:yf

:yfgLo ;/sf/ ;+rfng P]g, @)&$ df :yfgLo 

;]jfsf sd{rf/Lx?sf] nflu cjsfz sf]ifsf] 

Joj:yf ul/Psf] 5 . :yfgLo txn] :yfgLo 

;]jfsf sd{rf/Ln] lghsf] ;]jf zt{ ;DaGwL 

sfg"g adf]lhd cjsfz x'bf k|fKt ug]{ of]ubfgdf 

cfwfl/t pkbfg jf lgj[lte/0f, cf}ifwL pkrf/ 

nufotsf ;'ljwf pknJw u/fpgsf nflu Ps 

cjsfz sf]if :yfkgf ug{' kg]{5 eGg] pNn]v 

ul/Psf] 5 . ;fy}, o; cjsfz sf]ifdf sd{rf/Lsf] 

of]ubfg bz k|ltzt / :yfgLo txsf] of]ubfg 
bz k|ltzt x'g] Joj:yf u/]sf] 5 . 

#= ljBdfg cj:yf

!= lgj[Qe/0f sf]if P]g, @)&% df of] P]g nfu' 
eP kl5 lgo'Qm x'g] sd{rf/LnfO{ of]ubfgd'ns 
lgj[Qe/0f k|0ffnLdf ;dfj]z ul/g] clgjfo{ 

k|fjwfg adf]lhd lghfdtL ;]jf P]g, @)$(, 

g]kfn :jf:Yo ;]jf P]g, @)%# / Joj:yflksf– 

;+;b ;lrjfno ;DaGwL P]g, @)^$ df 
;+zf]wg eO{ tL ;]jfx?df of]ubfgd'ns 

lgj[Qe/0f k|0ffnL sfof{Gjogdf cfPsf] 5 .

@= ;}lgs ;]jf, g]kfn k|x/L ;]jf, ;z:q k|x/L 

jn, g]kfn ljz]if ;]jf nufot cGo ;/sf/L 

;]jf jf ;d"xsf] ;]jf zt{ ;DaGwL sfg'gdf 

xfn ;Dd ;+zf]wg x'g g;Sbf of]ubfgd'ns 

lgj[Qe/0f k|0ffnLsf] sfof{Gjogdf cfPsf] 

kfO{b}g .

#= xfn ;+;bdf ljrf/flwg ljBfno lzIff 

ljw]osdf of]ubfgd'ns lgj[Qe/0f k|0ffnL 

nfu' ug]{ k|fjwfg /x]sf] 5 .

$= lgj[Qe/0f P]gn] g]kfn ;/sf/, k|b]z ;/sf/ 

/ :yfgLo tx tyf g]kfn ;/sf/sf] :jfldTj 

jf lgoGq0fdf /x]sf] jf g]kfn ;/sf/ af6 

lgoldt ?kdf cg'bfg kfpg] ;+:yfsf 

sd{rf/L tyf kbflwsf/Lsf] xsdf lgj[Qe/0f 

sf]if dfkm{t of]ubfgd'ns lgj[Qe/0f k|0ffnL 

nfu' ug{' kg]{ clgjfo{ Joj:yf u/]sf]df 

pQm Joj:yf xfn ;Dd sfof{Gjodf cfPsf] 

kfO{b}g .

%= sd{rf/L ;~ro sf]if P]g,@)!( adf]lhd 

:yflkt sd{rf/L ;~ro sf]if, gful/s nufgL 

sf]if P]g, @)$&, adf]lhd :yflkt gful/s 

nufgL sf]if, of]ubfg cfwfl/t ;fdflhs ;'/Iff 

P]g,@)&$ adf]lhd :yflkt ;fdflhs ;'/Iff 

sf]if / cfos/ P]g, @)%* adf]lhd :yflkt 
cjsfz sf]ifx?n] cfkm\gf ;b:ox?sf] 
nflu of]ubfgdf /lxt jf of]ubfg ;lxtsf 

lgj[Qe/0f nufotsf ;fdflhs ;'/Iffsf 

sfo{qmd ;~rfng ul//x]sf 5g .

$= lgj[Q/0f sf]ifdf of]ubfg ug]{ 
of]ubfgstf{sf] ;+Vof, of]ubfg 
/sd / of]ubfg e'QmfgL

lgj[Qe/0f sf]if P]g, @)&% adf]lhd g]kfn 

;/sf/n] lgj[Qe/0f sf]if u7g geP ;Ddsf 

nflu lgj[Qe/0f sf]ifsf] sfo{ ug{ sd{rf/L ;~ro 
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sf]ifnfO{ tf]s] adf]lhd sd{rf/L ;~ro sf]ifn] Joj:yfkg ul//x]sf] lgj[Qe/0f sf]ifdf xfn ;Dd of]ubfg 

ug]{ of]ubfgstf{sf] ;+Vof, of]ubfg /sd / of]ubfg e'QmfgL o; k|sf/ /x]sf] 5M 

$=! lgj[Qe/0fdf cfj4tf

qm=;+= ljj/0f @)&^÷&& @)&&÷&* @)&*÷&( @)&(÷*) @)*)÷*! k|ltzt

! ;}lgs ;]jf 6085 11802 15782 20981 30409 36.909

@ g]kfn k|x/L ;]jf 4917 9226 16728 20261 20461 24.835

# ;z:q k|x/L an ;]jf 2350 4575 4667 6061 7513 9.119

$ lghfdlt ;]jf 34 3058 7597 15081 21527 26.128

% ljz]if ;]jf 40 52 970 322 394 0.478

^ cGo - 35 106 530 2085 2.531

s'n ;+Vof 82389 100

cfly{s jif{ @)*)÷*! sf] cGTo ;Dddf s'n of]ubfgstf{sf] ;+Vof *@#*( /x]sf] 5 .  s'n of]ubfgstf{ sf] 

;+VofdWo] ;}lgs ;]jf tkm{sf of]ubfgstf{sf] clwstd #^ k|ltzt /  ljz]if ;]jf tkm{sf of]ubfgstf{sf] 

Go"gtd  )=$&* k|ltzt /x]sf] 5 .

$=@ of]ubfgstf{ /sd

qm=;+= ljj/0f @)&^÷&& @)&&÷&* @)&*÷&( @)&(÷*) @)*)÷*! k|ltzt

! ;}lgs ;]jf 11.04 38.36 94.66 182.41 304.33 28.100

@ g]kfn k|x/L ;]jf 10.33 35.52 96.64 183.37 283.67 26.192

# ;z:q k|x/L an ;]jf 7.38 16.41 32.11 63.03 94.69 8.743

$ lghfdlt ;]jf 0.07 13.92 55.39 145.04 262.26 24.215

% ljz]if ;]jf 0.08 0.26 1.46 2.64 4.26 0.393

^ cGo - 0.07 0.83 23.98 133.82 12.356

s'n of]ubfg /sd 1083.03 100

cfly{s jif{ @)*)÷*! sf] cGTo ;Dddf of]ubfgdf cfwfl/t lgj[Qe/0f sf]ifdf !) cj{ *# s/f]8 # 

nfv hDdf ePsf]  5 .  lgj[Qe/0f sf]ifdf hDdf ePsf] s'n /sd dWo] ;}lgs ;]jfsf of]ubfgstf{sf]  

clwstd #^ k|ltzt / ljz]if ;]jf tkm{sf of]ubfgstf{sf] Go"gtd )=$&* k|ltzt /x]sf] 5  .
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$=# lgj[Qe/0f /sd e'QmfgL

/sd ?= nfvdf

qm=;+= ljj/0f
@)&^÷&& @)&&÷&* @)&*÷&( @)&(÷*) @)*)÷*!

;+Vof /sd ;+Vof /sd ;+Vof /sd ;+Vof /sd ;+Vof /sd

! ;}lgs ;]jf

21 21.75

5 5.41

@ g]kfn k|x/L ;]jf 16 17.63

# ;z:q k|x/L an ;]jf 4 5.38

$ lghfdlt ;]jf 55 53.71

% ljz]if ;]jf 1 1.11

^ cGo 45 43.45

s'n e'StfgL ;+Vof÷/sd 126 126.69

cfly{s jif{ @)*)÷*! sf] cGTo ;Dddf s'n ! s/f]8 @^ nfv ^( xhf/ lgj[Qe/0f /sd e'QmfgL ePsf]  

5 .

%= PsLs[t P]gsf] cfjZostf

sd{rf/L ;~ro sf]if P]g, @)!( / lgj[Qe/0f 

sf]if P]g, @)&% nfO{ PsLs[t u/L lgj[Qe/0f sf]if 

;~rfng ug]{ :yfoL lhDd]jf/L sd{rf/L ;~ro 

sf]ifnfO{ k|bfg ug{' kg]{ cfjZostf b]xfo adf]lhd 
/x]sf] b]lvG5 M

s= g]kfn ;/sf/sf] cfly{s jif{ @)*!÷ *@ sf] 

gLlt tyf sfo{qmddf of]ubfgdf cfwfl/t 

;fdflhs ;'/Iff k|0ffnLsf] bfo/f lj:tf/ 
ul/g], 5l/P/ /x]sf ;fdflhs ;'/Iff 
sfo{qmdnfO{ Plss[t ?kdf Joj:yfkg  ul/g] 

pNn]v ul/Psf] .

v= g]kfn ;/sf/n] lgj[Qe/0f sf]if u7g geP 

;Ddsf nflu lgj[Qe/0f sf]ifsf] sfo{ ug{ 

sd{rf/L ;~ro sf]ifnfO{ c:yfoL ?kdf 

tf]s]sf] x'Fbf of] sfo{ cNksflng k|s[ltsf] 
ePsf] / bL3{sfndf lgj[Qe/0f sf]if v8f 

x'g] ;+zo sfod /lx/xg] sf/0f o;nfO{ 

sfg"gL ?kdf PsLs[t u/L k|fljlws, ljlQo 

/ hgzlQmn] ;jn / ;Ifd ;+:yf :yfkgf 

ubf{  sfo{ ;~rfng cem a9L ;xh tyf 

k|efjsf/L x'g] b]lvPsf]  .

u= k|b]z tyf :yfgLo txsf] lgj[Qe/0f 
Joj:yfkg Ifdtf ljsf; eO{g;s]sf] ljBdfg 

cj:yfdf x/]s k|b]zdf k|b]z lgj[Qe/0f 

sf]if :yfkgf u/L ;~rfng tyf Joj:yfkg 
ug{' k|fljlws, Joj:yfklso tyf ;~rfng 
nfutsf]  b[li6sf]0fn] ;d]t pko'Qm gx'g] 

x'Fbf s]lGb|o :t/df ;Ifd / ;jn  lgj[Qe/0f 

sf]if :yfkgf ug{ pko'Qm x'g] .

3= lga[Qe/0f sf]ifdf of]ubfg ug]{ sd{rf/Lx? 

/ sd{rf/L ;~ro sf]ifdf of]ubfg ug]{ 
sd{rf/Lx? g]kfn ;/sf/sf ljleGg ;]jfsf 

sd{rf/Lx? /x]sf 5g . To;}u/L, ;~ro 
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sf]ifdf of]ubfg ug]{ sd{rf/Lx? g} lgj[Qe/0f 

sf]ifsf ;d]t of]ubfgstf{ /x]sf sf/0f g]kfn 

;/sf/sf ljleGg ;]jfsf ;Dk"0f{ sd{rf/Lsf] 

tYof+s /x]sf]n] sf]if ;~rfngdf ;xh x'g] .

ª= ljz]if P]gaf6 :yflkt ;+:yfsf kbflwsf/L, 

lzIfs tyf sd{rf/Lx?, ljBfnosf 

lzIfsx?, k|b]z ;/sf/ / :yfgLo txdf 

sfo{/t sd{rf/Lx?sf] sd{rf/L ;~ro sf]if 

jfktsf] /sd  ;Dk"0f{ sf]ifdf g} hDdf x'g] 

u/]sf] Pjd\ ;~ro sf]ifsf ;~rostf{  / 

lgj[Qe/0f sf]ifsf of]ubfgstf{ Ps} x'g] 

ePsf]n] tL lgsfox?df sfo{/t ;~rostf{sf] 

tYof+s sd{rf/L ;~ro sf]ifdf /x]sf] sf/0f 

lgj[Qe/0f sf]if ;~rfng ug{ sl7gfO{ gx'g] .

r= sd{rf/L ;~ro sf]ifn] ljut ^# jif{ b]lv 

;~ro sf]ifsf] Joj:yfkg ul//x]sf]  / 

o;sf cnjf sf]ifn] cfkm\g} >f]taf6 :jf:Yo 

pkrf/ of]hgf, b'3{6gf Ifltk"lt{ of]hgf, 

sfh lsl/of cg'bfg / ;'Ts]/L :ofxf/ vr{ 

h:tf ;fdflhs ;'/Iffsf of]hgfx? ;d]t 

;~rfng ul//x]sf] x'Fbf yk csf]{ of]hgf 

lgj[Qe/0f sf]if ;~rfng ug{ ;Sg] ;+:yfut 

Ifdtf /x]sf] .

5= Ps} sfo{ k|s[lt ePsf ;+:yfx? ;~rfng ubf{ 
;~rfng nfut a9L x'g], of]ubfgstf{x?n] 
kfpg] k|ltkmndf sdL x'g], Joj:yfkg tyf 

lgodg ug{ sl7gfO{ x'g] / bf]xf]/f] sfo{ 

36fpg ;d]t Plss[t P]gsf] cfaZostf 

b]lvPsf] .

h= sd{rf/L ;~ro sf]ifsf] ef}lts k'jf{wf/sf] 
cj:yf, b]z e/L km}lnPsf] ;+u7g ;~hfn, 

sf]ifdf sfo{/t sd{rf/Lx?sf] Jofj;flostf 

/ ;~rostf{sf] sf]if k|ltsf] ljZjfz /x]sf] .

em= sd{rf/L ;~ro sf]ifn]  g]kfn ;/sf/, 

k|b]z ;/sf/, :yfgLo tx / ;fj{hlgs ;+3 

;+:yfsf sl/j % nfv &* xhf/ lgoldt 

;~rostf{ / @ nfv *^ xhf/ clgoldt 

;~rostf{sf] ;~ro sf]if tyf lgj[Qe/0f 

sf]ifsf] s'zn Joj:yfkg ub}{ cfO{/x]sf] . 

`= ljZjsf clwsf+z d'n'sdf /x]sf ;~ro sf]if 

Joj:yfkg ug]{ ;+:yfx? lgj[Qe/0f sf]ifdf 

?kfGt/0f eO{;s]sf .

6= sd{rf/L ;~ro sf]if d'n'ss} cGt/f{li6«o 

dfGotf k|fKt klxnf] ;fdflhs ;'/Iff ;+:yf 

ePsf] sf/0f /fli6«o tyf cGt{/fli6«o Voflt 

;d]t ePsf]  .

^= gof“ P]g agfO{ sfof{Gjog eP 
kZrft xfl;n ul/g] pknlAw 

lgj[Qe/0f sf]if tyf ;~ro sf]if ;DaGwL sfg"g 

PsLs[t u/L gofF sfg"gsf] cfwf/df u7g x'g] 

;+:yfaf6 b]xfosf pknlAw xfl;n ug{ ;lsg]5 M

s= ;+3Lo ;/sf/sf sd{rf/Lsf] ;~ro sf]if tyf 

of]ubfgd'ns lgj[Qe/0f k|0ffnLsf] PsLs[t 
?kdf Joj:yfkg tyf ;~rfng x'g] .

v= k|b]z ;/sf/, :yfgLo tx tyf ;fj{hlgs 

lgsfosf sd{rf/Lsf] ;~ro sf]if tyf 

of]ubfgd'ns lgj[te/0f k|0ffnLsf] PsLs[t 
?kdf  Joj:yfkg tyf ;~rfng x'g] .

u= k|rlnt sfg"g adf]lhd ;/sf/L sf]ifaf6 
lgj[Qe/0f kfpg] u/L lgo'Qm ePsf sd{rf/Ln] 

cjsfz kl5 kfpg] lgj[Qe/0f jf pkbfg 

/sdnfO{ Jojl:yt / k|efjsf/L ?kdf 
ljt/0f ug{ ;lsg] .

3= lgj[Qe/0f jf pkbfg tyf ;fdflhs ;'/Iff 
;'ljwf of]hgfnfO{ lbuf] agfpg ;lsg] .
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ª= ljleGg lgsfodf 5l/P/ /x]sf sd{rf/L 

sNof0fsf/L of]hgf nfO{ PsLs[t u/L  

Jojl:yt ?kdf ;~rfng ug{ ;lsg] .

r= ljlQo ?kn] ;Ifd ;+:yfsf] :yfkgf eO{ 

d'nssf] cfly{s ljsf;df ;xof]u k'Ug] . 

5= ;~ro sf]ifaf6 lgj[Qe/0f sf]ifdf ?kfGt/0f 

x'g] cGt/f{li6«o k|rngnfO{ cfTd;ft u/L 

cGt/f{li6«o :t/sf] ;+:yf :yfkgf x'g] .

&= PsLs[t  P]gdf ;dfj]z x'g] d'Vo 
ljifox?

k|:tfljt PsLs[t P]gdf ;dfj]z x'g] d'Vo 

ljifox? o; k|sf/ x'g]5gM

s= gfd, k|f/De / kl/efiff

v= sf]ifsf] :yfkgf, :jzfl;t ;+ul7t ;+:yf x'g] 

/ sf]ifdf /xg] /sd,

u= ;~rfns ;ldltsf] u7g, ;ldltsf] a}7s, 

;ldltsf] sfd, st{Jo / clwsf/ tyf   

;~rfnssf] of]Uotf÷ cof]Uotf,

3= k|d'v sfo{sf/L clws[t, sfd, st{Jo / 

clwsf/ tyf sd{rf/L ;DaGwL Joj:yf,

ª= lgj[Qe/0f tyf ;~ro sf]ifdf /sd hDdf 
;DaGwL Joj:yf, sf]ifdf of]ubfg, JolQmut 
vftf / Jofh tyf d'gfkmf

r= sf]ifsf] ;'/Iff, /sd kl/rfng, kl/rfng 

ug]{ clwsf/, s/, b:t'/ tyf 5'6 ;DaGwL 
Joj:yf,

5= lgj[Qe/0f sf]if, kfl/jfl/s lgj[Qe/0f, 

cjsf; sf]ifdf /x]sf] /sd e'QmfgL, lgj[Qe/0f  

tyf pkbfg ;DaGwL ljz]if Joj:yf,

h= ;~ro sf]if, sf]ifsf] /sd n]vfª\sg / lkmtf{ 
;DaGwL Joj:yf,

e= ljQLo ljj/0f, n]vfn]vfk/LIf0f, n]vfk/LIf0f 

;ldlt, jflif{s k|ltj]bg, d'gfkmfaf6 v8f x'g] 

sf]ifx?,

`= /sd c;"n pk/ tyf sfddf k|ltaGw,

6= lgb]{zg, lg/LIf0f tyf ;'kl/j]If0f, b08 

;hfo  / sfnf] ;"rL;DaGwL Joj:yf

7= lgod tyf ljlgod agfpg] clwsf/ / 

clwsf/ k|Tofof]hg,

8= hjfkmb]xLtf, xfgL ÷gf]S;fgL / arfp,

9= g]kfn ;/sf/ ;Fu ;Dks{, JolQmut ljj/0f 

tyf kl/ro kq ;'ljwf gkfpg] cj:yf,

0= ;fljssf] sd{rf/L ;~ro sf]if P]g, @)!( / 

lgj[Qe/0f P]g, @)&% df ePsf Joj:yfx? .

*= cGTodf 

sd{rf/L ;~ro sf]if P]g @)!( / lgj[Qe/0f sf]if 

P]g, @)&% adf]lhd k|bfg ul/Psf ;~ro sf]if, 

pkbfg tyf lgj[Qe/0f nufot cGo ;fdflhs 

;'/Iff ;'ljwfx?nfO{ Pslqt u/L Jojl:yt 

?kdf k|bfg ug{ lgj[Qe/0f tyf ;~ro sf]if 
:yfkgf tyf ;~rfng ;DaGwL sfg"gL Joj:yf 

ug{ jf~5lgo eO{;s]sf] / g]kfn ;/sf/sf] gLlt 

tyf sfo{qmddf ;d]t 5l/P/ /x]sf ;fdflhs 
;'/Iffsf sfo{qmd PsLs[t ?kdf ;~rfng ul/g] 
pNn]v ePsf] 5 .

sd{rf/L ;~ro ljutn] ljut ^# jif{ b]lv 

;~ro sf]if / % jif{ b]lv of]ubfgdf cfwfl/t 

lgj[Qe/0f sf]ifsf] Joj:yfkg ub}{ cfO{/x]sf] 5 . 
;fy}, d'n'ssf] klxnf] / cGt/f{li6«o:t/df ;d]t 

dfGotf k|fKt ;fdflhs ;'/Iff ;+:yf ePsf]n] 

o;sf] ef}lts k"jf{wf/, ljlQo ;jntf, k|fljlws 

Ifdtf tyf Jofj;flos hgzlQmsf] sf/0f PsLs[t 
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lgj[Qe/0f tyf ;~ro sf]ifsf] Joj:yfkg tyf 

;~rfng ug{ ;Ifd /x]sf] 5 .

sd{rf/L ;~ro sf]if P]g, @)!( / lgj[Qe/0f 

sf]if P]g, @)&% sf] PsLs/0faf6 lgj[Qe/0f 

tyf ;~ro sf]if  ;+:yf :yfkgf u/L ;f]xL 

;+:yfaf6 g]kfn ;/sf/, k|b]z ;/sf/, :yfgLo 

txsf sd{rf/Lx? / g]kfn ;/sf/, k|b]z ;/sf/ 

:jfldTj jf lgoGq0fdf /x]sf] jf g]kfn ;/sf/, 

k|b]z ;/sf/af6 af6 lgoldt ?kdf cg'bfg 

kfpg] ;+:yfsf sd{rf/L tyf kbflwsf/Lsf] 

lgj[Qe/0f sf]if ;~rfng ug]{ lhDd]jf/L k|bfg 

ul/Pdf of]ubfgdf cfwfl/t lgj[Qe/0f k|0ffnL / 

;~ro sf]if k|0ffnLsf] ;kmn ?kdf sfof{Gjog 

x'g]5  / of] ;dosf] dfu ;d]t xf] eGg ;lsG5 .

;Gbe{ ;fdfu|L

 ♦ sd{rf/L ;~ro sf]if P]g, @)!(

 ♦ gful/s nufgL sf]if P]g, @)$&

 ♦ lghfdtL ;]jf P]g, @)$(

 ♦ g]kfn :jf:Yo ;]jf P]g, @)%# 

 ♦ cfos/ P]g, @)%*

 ♦ Joj:yflksf– ;+;b ;lrjfno ;DaGwL P]g, 

@)^$

 ♦ :yfgLo ;/sf/ ;+rfng P]g, @)&$

 ♦ of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g, 

@)&$

 ♦ lgj[Qe/0f sf]if P]g, @)&%
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b]zsf] cfly{s ljsf;df sd{Rff/L 
;~ro sf]ifsf] e"ldsf

@ zfGtf uf}td*

!= k[i7e"ld

sd{rf/L ;~ro sf]if P]g, @)!( cg';f/ :yflkt 

sd{rf/L ;~ro sf]if :yfkgfsf] ^@ jif{ k'/f 

u/L ^# cf}+ jif{df k|j]z ub}{ ubf{ sf]ifn] b]zsf] 

cfly{s ljsf;sf] If]qdf u/]sf] of]ubfgsf] ;dLIff 

ug'{ ;fGble{s x'g] g} 5 . ljBdfg cj:yf jf 

jftfj/0fdf ;sf/fTds kl/jt{g jf j[l4 x'g] 

k|s[ofnfO{ ljsf; elgG5 . o:tf] kl/jt{g x'g] 

If]qx? Eff}lts, cfly{s, jftfj/0fLo, ;fdflhs, 

hg;f+lVos, ;f:s[lts, /fhgLlts cflb x'G5g . 

ljsf;sf] ljkl/t ljgf; xf] . ;lsg', a/afb x'g', 

sd x'g', Iflos/0f x'g', cl:tTjdf g/xg', x|f; 

x'g'sf] cj:yf ljgf; xf] . cefj, gsf/fTds 

c;/ / k|efjsf] cj:yfn] ljgf;nfO{ hgfpF5 . 
ljsf;n] ;sf/fTds kIf / ljgf;n] gsf/fTds 
kIfsf] k|ltlglwTj ub{5 .

tTsflng ;}lgs b|Jo sf]ifdf cfj4 ePsf #) 

xhf/ ;~rostf{sf] of]ubfg /sd ?=#&,)!,$**=!& 

nfO{ !!% hgf DofbL sd{rf/Lx?n] kl/rfng u/L 

z'? u/]sf] sf]ifsf] ^@ jif{sf] cljrlnt ofqfdf 
em08} ^ nfv ;lqmo ;~rostf{sf] sl/a % va{ 

&! cj{ sf]ifnfO{ %)) :jLs[t b/aGbLdf sfo{/t 

sd{rf/L dfkm{t ;~rfng x'g] cj:yf ;~rostf{, 

sf]if /sd / sd{rf/Lsf] tLgj6} If]qdf ;sf/fTds 

kl/jt{g u/]sfn] sd{rf/L ;~ro sf]ifsf] ljsf; 

jf k|ult eGg ;lsG5 . 

@= kl/ro

ljsf;n] d'ntM cfly{s / ;fdflhs kIfnfO{ 

;d]6\g] u/]sf] kfOG5 . gf]j]n k'/:sf/ ljh]tf 

cdTo{ ;]gn] dflg; pGglt / k|ultsf] zLv/df 

k'Ug] dfWodsf] ?kdf ljsf;nfO{ lnPsf 5g\ . 

dflg;n] cfkm\gf] 1fg l;ksf] pRrtd pkof]u 

u/]sf] cj:yf, ;Gt'li6 k|fKt u/]sf] cj:yf ljsf; 

xf] . ljsf;n] dflg; dfqsf] geO{ ;du| k|f0fL 
hutsf] lxt / ;+/If0f tyf jt{dfgnfO{ dfq geO{ 

efjL k':tfsf nflu ;d]t jftfj/0Lfo IfoLs/0f 

geO{ :jR5 jftfj/0f k':tfGt/0f x'g] cj:yfsf] 
;'lglZrtf ug'{ kb{5 eGg] cjwf/0ff ;j{:jLsfo{ 
ePsf] 5 . 

hgtfsf] enfO{ jf hLjg:t/df ;'wf/ Nofpgsf] 

nflu agfOg] gLlt, lgod, of]hgf, sfo{of]hgf, 

ul/g] sfo{qmd;+u ;DalGwt lqmofsnfkx?sf] 

;dli6ut If]q g} cfly{s ljsf; xf] . b]zut, 
e'uf]nut ?kdf pknAw cj;/ ;|f]t ;fwg, 

* d'Vo k|aGws, sd{rf/L ;~ro sf]if
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hgtfsf ck]Iff, cfjZostf, /fHosf] Ifdtfn] 

cfly{s ljsf;sf] 9fFrf, z}nL / ;+/rgfdf 

c;/ ub{5 . cfw'lgsLs/0f, klZrdLs/0f jf 

cf}Bf]lusLs/0f h:tf zAbx? Kflg cfly{s 

ljsf;sf] ;Gbe{df hf]l8g] u/]sf 5g\ . P]ltxfl;s 

?kdf cfly{s ljsf; gLltx?n] cf}Bf]lusLs/0f 

/ k"jf{wf/ ljsf;df hf]8 lbPsf] ePtf klg ;g= 

!(^) sf] bzs kZrft cfly{s ljsf; gLltx?n] 

ul/aL lgjf/0f / dfgj ljsf;df hf]8 lbg 

yfn]sf] kfOG5 .

Economic development is a process of creating 
and utilizing physical, human, financial and 
social aspects to generate improved and 
broadly shared economic wellbeing and 
quality of life for a community or region. 
(Karl F. Seidman) sfn{ ;]O8Dofgn] cfly{s 

ljsf;n] hgtfsf] u'0f:t/Lo hLjg / cfly{s 

;jnLs/0fnfO{ hf]8 lbPsf 5g\ .

Economic development is a broadly based and 
sustainable increase in the overall standard 
of living for individuals within a community. 
(Danphe Greenwood and Richard Holt). 
According to UNDP - Development is increasing 
people’s choices.

cfly{s ljsf;sf] z'?jft låtLo ljZj o'4 
kZrft Ift ljIft ePsf b]zx?sf] k'g;+/rgf 
ug]{ qmdaf6 ePsf] xf] . ef]s, /f]u / zf]sdf 
/x]sf cljsl;t If]qsf] ljsf;df /fHosf] e"ldsf 
x'g' kg]{ ljsf;sf l;4fGtx?df kl/:s[t xF'b} 
ljsf;df gLlh If]qsf] ;xeflutf / v'nf Jofkf/ 
gLltsf] cjnDag kZrft ljsf;sf] kl/efiffdf klg 
kl/jt{g x'b} ljZj jftfj/0f, /fhgLlt, hgr]tgf, 
hnjfo'df cfPsf] kl/jt{g / To;sf c;/n] 
hghLjgdf kf/]sf] k|efj;d]tnfO{ dWo gh/ u/L 
/fli6«o Pjd\ cGt/f{li6«o, Psn / ;fd"lxs ?kdf 
e"ldsf lgjf{x ug'{ kg]{ ljifonfO{ dWogh/ u/L 

;Gt'lnt, ;dfj]zL / lbuf] ljsf;sf Ph]08fn] 
clxn] ;+;f/e/ k|fyldstf / k|>o kfPsf] 5 . 
ljsf; Psn xf]Og ;fd"lxs ?kdf ;fem]bf/L, 
cg'ejsf] cfbfg k|bfg jftfj/0f ;+/If0f, efjL 
k':tfsf] rf;f] / lrGtfdf ;+;f/e/sf gLlt 
lgdf{tfx?df Ps dt eO{ ;x>fJbL ljsf; nIo 
x'b} lbuf] ljsf; nIox? lgwf{/0f u/L ;f]lx 
cg'?k x/]s /fi6«x?n] cfkm\gf cfkm\gf ljsf; 
gLlt / of]hgfx?nfO{ kl/:s[t / kl/dflh{t ub}{ 
;f] sfof{Gjog ug{ nflu k/]sf 5g\ .

g]kfndf ljleGg ;dodf leGg leGg zf;sx? 

h:t} uf]kfn, dlxzkfn, ls/ft, lnR5jL, dNn, 

zfxx?n] zf;g ub}{ u0ftGq;Dd cfO{k'Ubf 

x/]s zf;g sfndf cfly{s ljsf;sf] a'emfO{ / 

k|fyldstfx? km/s km/s /xb} cfPsf] kfOG5 . 

ljsf;sf] csf]{ cfofd dfgj ljsf; xf] . 

cfly{s pGglt, k|ult, s'n u|fx:y pTkfbgdf 

x'g] j[l4nfO{ dfq ;du| ljsf; dfGg ;lsGg 

eGg] dfGotfsf] ljsf; kl5Nnf] ztfAbLdf ePsf] 

kfOG5 . dflg;n] cg'e't ug]{ ;'v, zflGt, 

;Da[l4, ;dsflng ;dfhsf cfd e'uf]nsf 

dflg;n] pkef]u ug]{ ef}lts ;'ljwf, lzIff, 

:jf:Yo, hf]lvdsf] Joj:yfkg, cefj / tgfj 
/lxt hLjg k4lt dfgj ljsf;sf kIfx? x'g . 
ef]u, /f]u, a[4, czSt cj:yfdf klg Go"gtd 

cfjZostf k'/f ug{ s'g} ;d:of jf cefj gx'g] 

cj:yfsf] ;'lglZrttf /fHon] ug]{ u/]sf / 
;f]lx cfwf/df dflg;x?sf] v'zL jf ;'vLkgfsf] 

dfkgsf] cfwf/df dfgj ljsf; ;'rsf+s lgsfNg] 

ul/Psf] 5 .

#= g]kfnsf] ljBdfg cfly{s cj:yf

cfly{s jif{ @)*)÷)*! sf] cfly{s ;j]{If0fn] 

g]kfnsf] s"n u|fx:y pTkfbg -pTkfbssf] d"Nodf_ 
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?=%&=)$ va{ ?k}of /x]sf] 5 . s'n u|fx:y 

pTkfbgdf s[lif If]qsf] of]ubfg @$=! k|ltzt 

/x]sf] 5 eg] u}x| s[lif If]qsf] of]ubfg &%=( k|ltzt 

/x]sf] 5 . o;/L x/]s jif{ s"n u|fx:y pTkfbgdf 

s[lif If]qsf] of]ubfg 36\b} hfFbf hg;+Vofsf] 7"nf] 

lx:;fsf] /f]huf/Lsf] If]qdf k|ToIf c;/ kg'{sf 

;fy} cfTdlge{/ cy{tGq lgdf{0fdf r'gf}tL ylkPsf] 

5 . cGt/f{li6«o d'b|fsf]ifn] g]kfnsf] cfly{s 

j[l4b/ ;g\ @)@$ sf nflu #=! k|ltzt, l5d]sL 

d'n'sx? Eff/tsf] ^=* k|ltzt / rLgsf] $=^ 

k|ltzt x'g] cg'dfg u/]sf] 5 . g]kfnsf] k|ltJolQm 

cfo cfly{s jif{ @)*)÷)*! Dff !,$%^ o'P; 8n/ 

k'Ug] cg'dfg ul/Psf]df ut jif{ !$)% o'P; 

8n/ lyof] . g]kfn hLjg:t/ ;j]{If0f,@)%@÷)%# 

sf cg';f/ g]kfndf ul/aLsf] /]vfd'gL hg;+Vof 

$!=$^ k|ltzt /x]sf]df g]kfn hLjg:t/ ;j]{If0f, 

@)&(÷)*) sf] cg';f/ g]kfndf ul/aLsf] /]vfd'gL 

/x]sf hg;+Vof @)=@& k|ltzt / ax'cfoflds 

ul/aLdf /x]sf] hg;+Vof !&=$ k|ltztdf 36]sf] 

5 . dfgj ljsf; k|ltj]bg @)@#÷@)@$ cg';f/ 

g]kfnsf] dfgj ljsf; ;"rsfª\s )=^)! k'u]sf] 

5 . dfgj ljsf;sf] ljZj ;"lrdf g]kfn !$^ 

cf} :yfgdf /x]sf] 5 . oL ;"rsx?n] g]kfn 

cNkljsl;t b]zsf] ?kdf /x]sf] / ljsf;zLn 
b]zdf :t/f]Gglt x'g cem} yk cfly{s Pjd\ dfgj 
ljsf;sf nflu sfo{ ug'{ kg]{ b]lvG5 .

$= sd{rf/L ;~ro sf]if

clgjfo{ art ;DaGwL Joj:yf g]kfndf ;g\ !(#$ 

df z'? ePsf] lyof] . ef/tdf ;g\ !(%@, dn]l;of 

;g\ !(%@, l;Ëfk'/ ;g\ !(%%, >Ln+sfdf ;g\ 
!(%* af6 z'? ePsf] kfOPsf]n] g]kfndf clgjfo{ 

jrtsf] cjwf/0ff klZrdf b]zx?df z'? ePsf] 

k|f]le8]06 km08sf] Joj:yfsf] k|efjaf6 ePsf] 

cg'dfg ug{ ;lsG5 . ;}lgs b|Jo sf]if ;DaGwL 

Joj:yf klxnf] k|f/lDes d:of}bfx? l8kf]lh6/L 

clkm;sf] gfdaf6 tof/ ePtf klg lj=;+= !((! 

Effb| $ ut] u7g x'bfF k|f]le8]06 km08sf] gfdaf6 

v8\u lgzfgf hf/L ePsf]n] klg klZrdf b]zsf] 

k|efj lyof] eGg] k'li6 ub{5 .

;+;f/ k/Dk/fut /fHo k|0ffnLaf6 sNof0fsf/L 

/fHo k|0ffnLdf ?kfGt/0f eO/x]sf] / ;f]lx cg'?k 

s] ljsl;t s] ljsf;zLn ;a} ;/sf/x?sf] 

e"ldsfdf klg kl/jt{g x'b} cfO/x]sf] 5 . 

hgtfsf] ck]Iff / v'zLsf] nflu ;/sf/sf] e"ldsf 

sNof0fsf/L /fHosf] cjwf/0ffaf6 lgb]{lzt x'g 

yfn]sf] 5 . klxnf hgtfnfO{ lbOg] ;]jf ;'ljwf 

zf;ssf] OR5f, rfxgf jf lgufxaf6 x'g] ub{Yof] 

eg] clxn] ;]jf ;'ljwf ;+/If0f kfpg' hgtfsf] 

clwsf/sf] ?kdf :yflkt ePsf] 5 . h;/L 

b]zsf] ljsf; / ;d[l4sf] nflu JolQmx?sf] 

of]ubfg /xG5 To:t} u/L JolQmx?sf] b'Mv / 

cefjdf /fHo ;+/Ifs jf c;n cleefjs x'g' 

kb{5 eGg] cjwf/0ff ;+;f/e/ ljsf; ePsf] 5 .

sd{rf/Lsf] cjsfz kl5sf] cfosf] ;'lglZrttfsf] 

nflu Ps d'i7 /sd e'StfgL ug]{ u/L of]ubfgdf 

cfwfl/t sd{rf/L ;~ro sf]if P]g, @)!( cg';f/ 
:yflkt sd{rf/L ;~ro sf]ifdf of]ubfgstf{ / 
;/sf/ Pjd\ /f]huf/bftfsf] of]ubfg adf]lhd 

;+slnt /sdsf] kl/rfng tyf @)&^ >fj0f 

kZrft lghfdlt, g]kfnL ;]gf, g]kfn k|x/L, ;z:q 
k|x/L an g]kfn, ;+ul7t ;+:yfx?df lgo'Qm x'g] 

gofF sd{rf/Lx?sf] nflu lgj[Qe/0f sf]if P]g, 

@)&% cg';f/ of]ubfgdf cfwfl/t lgj[lQe/0f 

of]hgf jfkt k|fKt x'g] /sdsf] kl/rfngaf6 

of]ubfgstf{sf] ;fdflhs cfly{s ;'/Iffsf ;fy} 
b]zsf] cfly{s ljsf;df ;|f]t kl/rfngaf6 

lg/Gt/ of]ubfg ub}{ cfPsf] 5 . 
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%= ;dli6 cy{tGqdf sf]ifn] v]n]sf] 
e"ldsf

cfly{s ;|f]t ;fwg ;DkGg d'n'sn] d?e"lddf 

klg s[lqd hËn / au}rf agfpg ;S5 eGg] 

ljifo vf8L d'n'sdf b]Vg ;lsG5 eg] cfly{s 

;|f]t ;fwgsf] cefjdf k|fs[lts ;|f]t ;fwgsf] 

;d]t k'/f pkof]u ug{ g;sL g]kfn h:tf] b]z 

cNkljsl;t d'n'ssf] ?kdf k5fl8 k/]sf] ljifo 

huhfo/ g} 5 . sd{rf/L ;~ro sf]ifn] :yfkgf 

sfnb]lv b]zsf] cy{tGqsf ljleGg If]qdf s] 

s;/L of]ubfg k'¥ofPsf] 5 eGg] ljifodf ljZn]if0f 

ug]{ k|of; ul/Psf] 5 .

%=! s'n u|fx:y pTkfbgdf sf]ifsf] c+z

cfly{s jif{ @)*)÷)*! sf] cfly{s ;j]{If0f 

cg';f/ b]zsf] s'n u|fx:y pTkfbg sl/a ?= %& 

vj{ /x]sf]df sf]ifsf] @)*! cfiff9 d;fGt;Ddsf] 

ckl/is[t ljQLo ljj/0f cg';f/ sf]ifsf] ;|f]t 

?= %=&! va{ /x]sf]n] s'n u|fx:y pTkfbgsf] 

em08} !) k|ltzt x'g cfpF5 . o;af6 sf]ifsf] 

pkl:ytLn] cy{tGqdf slt dxTj /fVb5 eGg] 

;lhn} ljZn]if0f ug{ ;lsG5 .

%=@ ljlQo k|0ffnLdf sf]ifsf] pkl:ylt

cfly{s jif{ @)*)÷)*! sf] cfly{s ;j]{If0f cg';f/ 
g]kfnsf] ljQLo k|0ffnLsf] ;DklQ / bfloTj 
dWo] g]kfn /fi6« a}+ssf] c+z !%=% k|ltzt, ljdf 
sDkgLx?sf] &=# k|ltzt, ljsf; a}+sx?sf] %=( 
k|ltzt, ljQ sDkgLx?sf] !=# k|ltzt, n3' ljQ 
sDkgLx?sf] $=% k|ltzt, gful/s nufgL sf]ifsf] 
@=@ k|ltzt /x]sf] 5 eg] sd{rf/L ;~ro sf]if 
PSn}sf] $=^ k|ltzt c+z /x]sf] 5 . g]kfnsf] 
a}+s tyf ljQLo ;+:yfx?sf] lgIf]k tyf shf{df 
sf]ifsf] c+z * k|ltzt eGbf a9L /x]sfn] ;du| 
ljQLo k|0ffnLdf sf]ifsf] pkl:ylt pNn]vgLo 
/x]sf] 5 .

%=# ljQLo :yfloTj

b]zdf ljQLo :yfloTj sfod ug]{ lhDd]jf/L 

s]lGb|o a}+ssf] dfq geO{ a}+s tyf ljQLo 

;+:yfx?sf] ;d]t /x]sf] x'G5 . x/]s ;+:yfx?n] 

ljQLo cg'zf;g dfkm{t ;+:yfut ;'zf;g sfod 

u/]sf] cj:yfdf ljQLo :yfloTj sfod ug{ 

;lsG5 . sf]ifn] x/]s cfly{s jif{ ;dfKt ePsf] 

( dlxgfleq clGtd n]vf k/LIf0f ;DkGg u/L 

jflif{s k|ltj]bg g]kfn ;/sf/df k]z ug'{sf ;fy} 

;~rostf{sf] lx;fa cfly{s jif{ ;dfKt ePs} 

lbg afx|} dlxgfsf] of]ubfg /sd n]vfs+g u/L 

;~rostf{sf] vftfdf Jofh lbg] sfo{ lgoldt 

?kdf ub}{ cfPsf]n] b]zsf] ljQLo :yfloTj sfod 

ug]{ sfo{df sf]ifn] of]ubfg u/]sf] 5 .

%=$ ljQLo gLlt / df}lb|s gLltsf] sfof{Gjog

;/sf/n] x/]s jif{ ah]6dfkm{t ljQLo gLlt / 

g]kfn /fi6« a}+sn] df}lb|s gLlt hf/L ug]{ ub{5 . 

sf]ifn] k|ToIf ?kdf ljQLo gLlt / df}lb|s gLltsf] 

sfof{Gjog gu/]tf klg ck|ToIf ?kdf sfof{Gjog 

ug]{ u/]sf] 5 . lghfdtL sd{rf/Lx?sf] nflu 

;fdflhs ;'/Iff sfo{qmd, cfjfz sfo{qmd, 

:jf:y pkrf/sf nflu NofPsf sfo{qmdx?sf] 
sfof{Gjog ug{'sf ;fy} /fHon] lnPsf k|fyldstf 
k|fKt If]qdf nufgL u/L ljQLo gLltsf] sfof{Gjog 

ul//x]sf] 5 eg] a}+s tyf ljQLo ;+:yfx?sf] 

z]o/ k"FhLdf nufgL u/L ;+:yfx? :yfkgf / 
ljsf; ug{'sf ;fy} tL ;+:yfx?sf] nflu s]lGb|o 
a}+sn] tf]ls lbPsf] ;+:yfut lgIf]ksf] Jofh b/df 

cfjZos lgIf]k pknAw u/fP/ df}lb|s gLlt 

sfof{Gjogdf ;xof]u ul//x]sf] 5 .

%=% k"“hLsf] pknAwtf 

cNkljsl;t b]zdf ljQLo ;|f]t ;fwgsf] sdLsf 
sf/0f ljsf; lgdf{0fsf] sfo{ cufl8 a9fpg 
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sl7gfO{ x'g] u/]sf] 5 . l;Ëfk'/ h:tf] b]zsf] 
cfjf; If]qsf] ljsf;df ToxfFsf] ;]G6«n k|f]le8]G6 
km08sf] e"ldsf pNn]vlgo eP h:t} g]kfnsf] 
d'b|f jhf/ / k"FhLahf/sf nflu lbuf] ;|f]t 
pknAw u/fP/ ;+:yf :yfkgf / ljsf; ug{ 
;xof]u u/]sf] 5 . sf]ifn] !! j6f j}s ljlQo 
;+:yfdf z]o/ nufgL u/]sf] 5 eg] l;ljcfOPn 
Soflk6n ln=, g]zgn km08 ln= / g]kfn :6s 
PS;r]Ghdf nufgL u/]/ k"FhLahf/sf] ljsf;df 
;d]t of]ubfg u/]sf] 5 .

%=^ gub /lxt sf/f]af/ 

sf]ifn] ;~oostf{;+usf] cfly{s sf/f]af/ ubf{ 

;"rgf k|ljlwsf] k|of]unfO{ pRrtd k|fyldstf 

lbg'sf ;fy} km];n];, k]k/n]; / sG6\ofS6n]; 

cjwf/0ffnfO{ cjnDag u/]sf sf/0f ;~rostf{ 

sf]if sfof{nodf gcfO{ cgnfOg ;le{;sf] k|of]u 

u/L ;]jf lng] / sf]ifn] ;~rostf{sf] dfu 

adf]lhd ;'ljwf÷;fk6L /sd l;w} DTA (Direct 
To Account) dfkm{t ;~rostf{sf] vftfdf /sd 

hDdf x'g] Joj:yf u/]sfn] gub/lxt sf/f]af/nfO{ 

k|f]T;fxg lbO{ ;/sf/sf] l8lh6n cy{tGq lgdf{0f 

ug]{ cleofgdf of]ubfg u/]sf] 5 .

%=& ;/sf/nfO{ ;|f]tsf] pknAwtf

g]kfn ;/sf/sf] 3f6f ah]6 k"lt{sf nflu 
lgZsfzg ug]{ /fli6«o C0f kq, 6]«h/L ljnx?df 
nufgL u/L ;/sf/nfO{ ;|f]t pknAw u/fpg] 
sfo{ lg/Gt/ ?kdf ub}{ cfPsf] 5 . g]kfn 
cfon lgud, g]kfn jfo' ;]jf lgud nufotsf 
;+:yfx?nfO{ ;/sf/sf] hdfgtdf shf{ pknAw 
u/fO{ ;/sf/nfO{ k/]sf] ;|f]tsf] cefjnfO{ k"lt{ 
ug]{ sfo{ ub}{ cfPsf] 5 .

%=* k"jf{wf/ ljsf;

sf]if cfkm} jf ;xljQLos/0f dfkm{t ko{6g k"jf{wf/ 

cGt/ut xf]6n, xjfO oftfoft, s]jn sf/ 

cflbdf, pBf]u cGt/ut lrgL ldn, dn sf/vfgf, 

g'8N; pBf]u, k]k/ ldn cflbdf, :jf:Yo÷lzIff 

If]q cGt/ut d]l8sn sn]h, c:ktfnx?, lzIf0f 

;+:yfx? cflbdf tyf Psn / ;+o'St cfjf; 

If]q ljsf; cflbdf ul/Psf] C0f nufgLn] b]zsf] 

cfly{s ljsf;df k|ToIf of]ubfg lbPsf] 5 . b]zsf] 

phf{ cfk"lt{sf nflu g]kfn ljB't k|flws/0fn] 

k|j4{g u/]sf] lrlnd] hnljB't kl/of]hgfdf 

-h'g hnljB't If]qsf] /f]ndf]8n kl/of]hgfsf] 

?kdf lnOG5_ sf]ifn] Psn C0f nufgL u/L 

kl/of]hgf ;kmn?kdf sfof{Gjog u/]sf sf/0f 

g]kfnL k"FhL / hgzlStaf6 hnljB't If]qsf] 

ljsf; ug{ ;lsG5 eGg] dfGotf :yflkt u/fpg] 

sfo{df sf]ifsf] of]ubfg pNn]vgLo 5 . cfhsf] 

lbgdf sf]ifn] em08} !,!&@ d]3fjf6 hnljB'tdf 

*$ ca{ eGbf a9L /sd C0f nufgL ug]{ k|ltj4tf 

u/]sf] 5 . olQ dfq} geP/ hnljB't ljsf;sf] 

nflu xfO«\f]On]S6\Ll;6L OGe]i6d]G6 P08 8]enkd]G6 

sDkgL ln=sf] k|j4{g, a]tg s0ff{nL ;~rostf{ 

xfO8«f] sDkgL tyf hnljB't ljsf; sDkgLdf 

nufgL u/L k|j4{g ug]{ sfo{ u/]sf] 5 . o;n] 

jftfj/0f ;+/If0f ug'{sf ;fy} b]znfO{ pmhf{df 

cfTdlge{/ agfO{ ljb]zL d'b|f cfh{g ug]{ dfWod 
aGg uPsf] 5 . ;/sf/sf] u|Lg kmfOgflG;ª\sf] 
gLltnfO{ sfof{Gjog ug{ dxTjk"0f{ e"ldsf lgjf{x 

u/]sf] 5 . 

%=( ;~rostf{nfO{ k|ltkmn

sd{rf/L ;~ro sf]if P]gn] ;~rostf{sf] 
of]ubfg /sddf clgjfo{ ?kdf k|ltkmn lbg' 

kg]{ jfWofTds Joj:yf u/]sf] 5 . sf]ifn] Go"gtd 

# k|ltzt k|ltkmn lbg g;s]df k|To]s cfly{s 
;fn tdfdsf] lbg sf]ifsf] k"FhL / bfloTj ahf/ 

efpn] d"Nofª\sg ubf{ jflif{s # k|ltzt Jofh 
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lbg gk'Ug] ePdf To:tf] Jofh lbg gk'u /sd 

hlt g]kfn ;/sf/sf] ;+lrt sf]ifk|lt Jooef/ x'g] 

5 eGg] Joj:yf /x]sf] 5 . sf]ifn] ;~rostf{nfO{ 

cfly{s jif{ @)!( b]lv @)@%÷@)@^ ;Dd #=% 

k|ltzt / cfly{s jif{ @)$#÷$$ df !! k|ltzt;Dd 

clwstd k|ltkmn pknAw u/fPsf] kfOG5 . 

xfn;Dd P]gdf tf]s] eGbf a9L g} k|ltkmn sf]ifn] 

k|bfg ul//x]sfn] g]kfn ;/sf/sf] ;+lrt sf]ifdf 

ef/ kfg]{ sfo{ sf]ifn] u/]sf] 5}g .

%=!) nufgL ljljlws/0f

;~rostf{sf] clgjfo{ artaf6 hDdf ePsf] 

/sdnfO{ ;'/lIft tyf clwstd k|ltkmn k|fKt 

If]qdf nufgL ug'{ cToGt r'gf}ltk"0f{ sfo{ /xb} 

cfPsf] 5 . sf]ifn] ;+slnt ;|f]tnfO{ P]gn] 

lglb{i6 u/]sf nufgLsf If]qx?df ahf/df 

pknAw ljsNkx? dWo] pQd ljsNkdf nufgL 

ub}{ cfPsf] 5 . sf]ifsf] lj=;+= @)@)÷)#÷#! sf] 

jf;nftdf a}+ssf] d'4lt lgIf]kdf *( k|ltzt / 

af+sL ;~rostf{ ;fk6L Pjd\ cGo If]qdf /x]sf]df 

@)*! c;f/d;fGt ;Dddf cfOk'Ubf ;~rstf{ 

;fk6Lsf] c+z sl/a %) k|ltzt, d'4lt lgIf]ksf] 

c+z #) k|ltzt, kl/of]hgf shf{sf] c+z sl/a 

!& k|ltzt /x]sf]5 .

%=!! ;~rostf{nfO{ ;fdflhs ;'/Iff ;'ljwfx?

sf]ifn] ;~rostf{sf] ;]jfsflng cfjZostf k'/f 
ug{sf] nflu z'?df ;+rostf{sf] vftfdf hDdf 

ePsf] /sdsf] ^) k|ltzt cf+lzs e'QmfgLsf] 

?kdf lbOg] Joj:yf cfos/ P]g, @)%* kZrft 
vf/]h eO{ ;~rostf{nfO{ () k|ltzt;Dd ljz]if 

;fk6L k|jfx ug]{ ul/Psf] 5 . ;~rostf{n] 

cfkm"nfO{ cfjZostf kbf{ lng] / lgoldt jf 

Psd'i6 ?kdf lkmtf{ ug{ ;lsg] Joj:yfn] 

;~rostf{sf] ;fdflhs uhf]{ 6fg{ ;lhnf] ePsf] 
5 . ;~rostf{sf] cfjf;sf] rfxgf k'/f ug{ 

3/ ;fk6L, 3/ dd{t ;fk6L, 3/ vl/b ;fk6L, 

;~rostf{÷;~rostf{sf 5f]/f5f]/Lsf] pRrlzIffsf 

nflu z}lIfs ;fk6L, ;fdflhs sfo{sf nflu ;/n 

;fk6L h:tf ;fk6Lx? k|bfg ub{} cfPsf] 5 . 

;~rostf{nfO{ kf]v/f cfjfz cfof]hgf cGt/ut 

;:tf] d"Nodf cfjf; lgdf{0f u/L ljqmL ljt/0f 

ug]{ sfo{ g]kfndf klxnf] ;+o'Qm cfjf;sf] ?kdf 

lnOG5 . ;fdflhs ;'/Iffsf tLgj6f cfofdx?df 

arfj6 -Prevention_, Ifltk"lt -Compensation_ 
/ k'g/axfnL -Rehavilation_ dWo] Ifltk"lt{ 

cGt/ut ;~rostf{sf] ;]jfsfndf lj/fdL kbf{ 

cf}ifwL pkrf/ vr{sf] ;f]wegf{ Joj:yf -;fwf/0f 

pkrf/ ! nfv / s8f /f]usf] pkrf/df !) 

nfv;Dd_, b'3{6gf Ifltk"lt{sf] Joj:yf, k|;'lt 

:ofxf/ vr{sf] Joj:yf, ;~rostf{ ;]jfsfndf 

d[To" ePdf sfhlsl/of vr{sf] Joj:yf u/]/ 

/fHonfO{ ;xof]u ul//x]sf] 5 .

%=!@ cGo 

sf]ifn] ;do ;dodf cWoog ;ldlt pk;ldltdf 
/x]/ jf jflif{s k|ltj]bg dfkm{t ;fdflhs ;'/Iffsf] 
If]qdf ;/sf/nfO{ cfjZos ;'emfj lbg] u/]sf] 
5 . lgj[Qe/0f P]g, @)&% sf] sfof{Gjogsf 
nflu ;/sf/n] lbPsf] lhDd]jf/L k'/f ug]{ sfo{ 
ul//x]sf] 5 . ;/sf/n] ;do ;dodf lbg] 
lgb]{zgsf] kfngf u/L pTkfbgzLn If]qdf nufgL 
u/L cfly{s ljsf;df ;xof]uLsf] e"ldsf lgjf{x 
ul//x]sf] 5 .k|fs[lts cfkt ljktdf k|wfgdGqL 
/fxt sf]ifdf of]ubfg u/]/, cfos/ jfktsf] /sd 
hDDff ul/lbP/,;+:yf cfkm}n] s]xLnfO{ /f]huf/L 
k|bfg u/]/ tyf sf]ifn] nufgL u/]sf a}+s 
ljQLo ;+:yf, pBf]u wGbf, hnljB't nufotsf 
If]qdf k|ToIf jf ck|ToIf ?kdf /f]huf/Lsf] 
cj;/ ;[hgf ul/lbP/, g]kfn ;/sf/sf /fi6« 
;]js sd{rf/Lx?sf] ;fdflhs ;'/Iffsf] Joj:yf 
ul/lbP/ sfo{:yndf sd{rf/LnfO{ pTk|]l/t u/L 
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/fli6«o pTkfbsTj j[l4df ck|ToIf of]ubfg u/]/ 
b]zsf] cfly{s Pjd\ dfgj ljsf;df of]ubfg 
k'¥ofPsf] 5 .

^= cjsf] af6f] 

sf]ifsf] bL3{sflng nIo /fli6«o ;fdflhs ;'/Iff 

k|bfossf] cu|0fL e"ldsfåf/f sf]ifnfO{ cGt/f{li6«o 

:t/sf] ;fdflhs ;'/If0f ;+:yf agfpg] eGg] 

/x]sf] 5 . ;fdflhs ;'/Iff ;'ljwfx?sf] cWoog 

cg';Gwfg u/L bLuf] of]hgfsf] lj:tf/, ljsf; 

/ To;sf] sfof{Gjog dfkm{t ;fdflhs ;'/Iffsf] 

If]qdf sf]ifn] g]t[TjbfoL e"ldsf lgjf{x ug'{sf ;fy} 

b]zsf] cy{tGqsf] ljsf;df ;f]lx cg'?k of]ubfg 

u/L /xg] jftfj/0f lgdf{0fsf nflu ;/sf/sf] 

e"ldsf dxTjk"0f{ /xG5 .

nfdf] Oltxf; / cg'ej af]s]sf] sd{rf/L ;~ro 

sf]ifsf] cg'ejsf] sb/ ub}{ g]kfn ;/sf/n] 

lgj[Qe/0f sf]if ;~rfngsf] lhDd]jf/L sf]ifnfO{ 

lbPsf] ;Gbe{df g]kfn ;/sf/sf] ;xof]udf 

sd{rf/L ;~ro sf]if P]g, @)!( / lgj[Qe/0f 

sf]if P]g, @)&% nfO{ Plss[t u/L /fli6«o 

lgj[Qe/0f tyf ;~ro sf]if P]g agfO{ ;f] dfkm{t 

b]zsf ;/sf/L / g]kfn ;/sf/sf] :jfldTj 
ePsf ;+3 ;:yfsf sd{rf/Lx?sf] lgj[Qe/0f / 
;~ro sf]ifsf] Joj:yfkg ug]{ sfo{ ug{ cfjZos 

5 . o;/L ;Dk"0f{ sd{rf/Lsf] ;fdflhs ;'/Iffsf] 

Joj:yfkg ug{ ;s] /fHonfO{ tL sfo{qmd 
;~rfng ug{ ;~rfng vr{ gnfUg'sf ;fy} ;j} 
;'ljwf Ps4f/af6 hfg] cj:yf aGb5 eg] csf]{ 

tkm{ ;|f]t ;fwg Plss[t eO{ 7"nf 7"nf k"jf{wf/ 

ljsf;df nufgL ug{ ;lsg] ;|f]t ;fwgsf] 
Joj:yfkg ug{ ;lsG5 .

;]G6«n k|f]le8]08 km08 l;Ëfk'/n] cfkm\gf] ;|f]tsf] 

(( k|ltzt ;/sf/n] hf/L ug]{ /fli6«o C0f 
kqx?df nufgL ug]{ u/]sf] ;Gbe{df g]kfndf 

;d]t ;/sf/n] p7fpg] cfGtl/s C0fdf /fli6«o 

C0f kq hf/L ubf{ sd{rf/L ;~ro sf]if h:tf 

;+:yfx?af6 bL3{sflng ;|f]t lng] gLlt lnO{ 

b]zsf] cfly{s Pjd\ dfgj ljsf;sf If]qdf nufgL 

ug{ ;s]df cfly{s ljsf;sf] nflu ;|f]t ;fwgsf] 

sdLnfO{ ;Daf]wg ug{ ;lsg] / :jb]zL k"FhLsf] 

pkof]un] /fli6«o :jfledfgdf ;d]t clej[l4 x'g] 

b]lvG5 .

pRr cfly{s j[l4b/ xfl;n ug]{ ;/sf/sf] nIo 

k'/f ug{ k"jf{wf/ ljsf;sf If]qdf yk nufgLsf] 

cfjZostf dxz'; eO{/x]sf] ;Gbe{df nufgL 

d}qL jftfj/0fsf] ljsf; u/L sf]ifsf] bL3{sfnLg 

artnfO{ k"jf{wf/ ljsf; tyf dfgj ljsf;sf] 

If]qdf pkof]u ug{ ;/sf/n] gLltut, ;+/rgfut, 

k|lqmofut ;'wf/ u/L sd{rf/L ;~ro sf]if 

h:tf ;+:yfx?sf] ;|f]t ;fwgsf] lbuf] pkof]usf 

;DaGwdf :ki6 gLlt, sfo{of]hgf / lhDd]jf/L 

ls6fg ug{ ;s]df sf]if h:tf ;+:yfn] cfd 

;~rostf{sf cltl/Qm ;du| /fi6«sf] g} lxt 

clej[l4 ug{ cem of]ubfg ug{ ;Sg]5g\ . 

;Gbe{ ;fdfu|L M
 ♦ Seidman, Karl F. (2005), Economic 

Development Finance
 ♦ Greenwood, Daphne T; Holt, Richard P.F. 

(2010). Local Economic Development in 
the  21st century.

 ♦ g]kfn hLjg:t/ ;j]{If0f, @)&(÷*)

 ♦ sd{rf/L ;~ro sf]if jflif{s k|ltj]bg, @)*)

 ♦ cfly{s ;j]{If0f, @)*).)*!

 ♦ sf]ifaf6 k|sflzt ljleGg ldltsf sf]if 
klqsfx?

 ♦ ;fj{hlgs ;+:yfgsf] jflif{s l:ylt ;dLIff, 

@)*!
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;fdflhs ;'/Iff M 
g]kfnsf] ljBdfg cj:yf

@ gu]Gb| k|;fb kf}8]n*

"Social Security is not just a concept or a 
retirement plan or a welfare program. It is 
a promise. It is a promise that we make to 
one another that we will all have the right to 
retire with dignity and security."

- Barack Obama

!= ljifo k|j]z

k"jL{o bz{gsf k|d'v ;|f]tx?dWo] CUj]b / 

cyj{j]bsf Crfx?df :jf:Yo, k|ult, xflgx?af6 

;'/Iffsf] sfdgf ul/Psf] kfO{G5 . j}lbs 

dfGotfsf wd{, bfg, o1, j0ff{>d Joj:yf, u|fdL0f 

a;f]af;sf cjwf/0ffx?n] JolQm, kl/jf/ Pj+ 

;d'bfosf] ;'/Iff / lxtnfO{ k|j4{g ug{ vf]h]sf] 
b]lvG5 . j}lbs ;Eotfdf o:tf ljifonfO{ 7"nf] 

dxTj lbO{Psf] lyof] h'g ;fdflhs ;'/Iffsf] 

cfw'lgs cjwf/0ffsf cflbd aLh lyP . 

cfhsf] ;fdflhs ;'/Iff /fHosf To:tf gLlt 
tyf lqmofsnfkx?sf] ;du| :j?k xf], h;df 
d"ntM sdhf]/, ;LdfGts[t / hf]lvddf /x]sf 

gful/ssf] hljsf]kfh{g / sNof0fsf] lgldQ 

cfjZos ;+/If0f / k|j4{g -Protect & Promote_ 
sf sfo{x? ul/G5 . To;}n], Oxford Advanced 

Learner's Dictionary of Current English df 

;fdflhs ;'/IffnfO{ "Welfare government 
payments to People Who are unemployed, ill, 
disabled etc elg cYof{OPsf] kfO{G5 . h] xf];\, 
;fdflhs ;'/Iffn] eljiosf] hf]lvd Go"g ug{ 

;xof]u k'¥ofpF5, Ifltsf] ;fdgf ug{;Sg] Ifdtf 

ljsf; u/fpFb5 tyf cfo–;'/Iffsf] Joj:yf 

ub{5 .

@= ;fdflhs ;'/Iffsf] cjwf/0ff

;fdflhs ;'/Iff ;dsflng ljZjdf w]/} 

k|rngdf cfO{/xg] zAbx?dWo]df kb{5 . ljz]if 

kl/l:ylt jf cj:yfn] ubf{ ;fdfGo hLjg:t/ 
sfod /fVg sl7g x'g] hf]lvdk"0f{ cj:yfdf 

k'u]sf JolQm÷ju{nfO{ /fHon] ug]{ ;+/If0fnfO{ 

;fdflhs ;'/Iff eg]/ a'em\g' kb{5 . To;f] t 
/f]huf/df /x]sf dflg;nfO{ /f]huf/bftfn] / 
s/f/Lo of]ubfg lhDdf lng] ;+:yfx?n] ljifd 

kl/l:yltdf of]ubfgstf{nfO{ pknAw u/fpg] 

;xof]u jf e"QmfgLx?nfO{ klg ;fdflhs ;'/Iff 

g} eGg] u/]sf] kfO{G5 . ;fdflhs ;'/Iffsf] d"ne"t 
:j?k cfly{s x'G5 tfklg o; cGt{ut\ cfly{s 

;xof]u dfq} k5{ elg a'em\g' x'Fb}g . 

* sf= d'= d'Vo k|aGws, sd{rf/L ;~ro sf]if
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;fdflhs ;'/Iff /fHosf tkm{af6 ;x"lnot jf 

/fxtsf] ?kdf, /f]huf/bftfsf] tkm{af6 bfloTj 

jxgsf] ?kdf tyf s/f/ adf]lhd of]ubfg :jLsf/ 

ug]{ ;+:yfaf6 of]ubfgsf zt{x?sf] ?kdf k|bfg 

ul/G5 . zflAbs ?kdf o:tf ;a}vfn] ;'/IffnfO{ 

;fdflhs ;'/Iff g} eGg] ul/Ptfklg cfhef]ln 

/fHo:t/af6 k|bfg ul/g] ;'ljwfsf] ;Gbe{df 
Socia Protection tyf ;+u7g:t/af6 k|bfg 

ul/g] ;'ljwfsf] ;Gbe{df Social Security zAbsf] 
k|of]u ul/ logLx?aLr dl;gf] wsf]{ dfkm{t\ km/s 

b]vfpg] rng ul/Psf] 5 . 

o;/L, ;dsflng ljZjdf ;fdflhs ;'/Iffsf 

b'O{yl/ cEof; k|rngdf /x]sf] b]lvG5, klxnf], 

/fHoleqsf a]/f]huf/, /f]uL, ckfË, j[4, 

c;xfo Pj+ vf; cj:yfsf dflg;nfO{ 

/fHon] /fHosf]ifaf6} cfly{s e"QmfgL jf u}/ 

cfly{s ;xof]u jf ;x"lnot k|bfg ub{5 . of] 

sNof0fsf/L /fHo bz{g (Philosophy of welfare 
state) df cfwfl/t 5 / o;nfO{ ;fdflhs 

;'/Iffsf] Comprehensive Concept, horizontal 
dimention, National Social Protection Floors, 
Non-Contributory Social Assistance cflbsf] 

?kdf lrlgG5 . g]kfn ;/sf/af6 ;fdflhs 
;'/Iff sfo{s|d cGtu{t\ k|bfg ul/g] ljleGg eQf 
o;} cjwf/0ffdf cfwfl/t ;fdflhs ;xof]u 

(Non-Contributory Social Assistance) x'g\ . 

bf];|f], of]ubfgstf{nfO{ Contractual Saving 
Institution jf >ldsnfO{ /f]huf/bftfn] of]ubfg 
jf /f]huf/sf zt{ adf]lhd cfly{s e"QmfgL jf u}/ 

cfly{s ;xof]u jf ;x"lnot k|bfg ub{5g\ . of] 

Contratualism df cfwfl/t cEof; xf] / o;nfO{ 

;fdflhs ;'/Iffsf] Narrow Concept, Vertical 
dimention, Contributory Social Security, Social 
Insurance cflb :j?kdf lrlgG5 . sd{rf/L 

;~ro sf]if, lgj[Qe/0f sf]if, ;fdflhs ;'/Iff 

sf]if, gful/s nufgL sf]if, aLdf sDkgLx?, 

ljleGg ;+:yf÷sDkgLx?n] cf–cfkm\gf of]ubfgstf{ 

jf sd{rf/Lx?nfO{ k|bfg ug]{ ;fdflhs ;'/Iff 

o;} cjwf/0ff cGt{ut\ kb{5g\ . 

;fdflhs ;'/Iffsf] s'grflx+ cjwf/0ff clws 
nf]slk|o 5 <

h'g;'s} ;dfhdf ;fdflhs ;'/Iffsf] clGtd 

lhDd]jf/L /fHodfly lglxt x'G5 tfklg cfh 

;+;f/el/ ;fdflhs ;'/Iffsf] ;+s'lrt cjwf/0ff 

jf of]ubfgd"ns cEof;nfO{ dg k/fO{G5 . 

of]ubfgd"ns ;fdflhs ;'/Iff ;fdflhs aLdf 
(Social Insurance) sf] :j?kdf /x]sf] x'G5, 

o;n] >lds tyf /f]huf/bftf b'j}nfO{ lhDd]jf/ 

agfpg, ;fdflhs ;'/IffnfO{ lbuf] Pj+ e/kbf]{ 

agfpg / o;nfO{ JolQmsf] clwsf/sf] ?kdf 

:yflkt ug{;S5 eGg] ljZjf; lnO{Psf] 5 . of] 

cjwf/0ff clws nf]slk|o x'g'df o;sf cfkm\g} 

ljz]iftf Pj+ yk lgDg sf/0f lhDd]jf/ /x]sf 

5g\ M

 ♦ sNof0fsf/L /fHosf] cjwf/0ff adf]lhd 

;fdflhs ;'/Iff k|bfg ug'{ /fHosf] nflu  
af]lemnf] x'Fb} uPsf] . 

 ♦ cNkljsl;t d'n'sx?df ;fdflhs ;'/Iff 
k|bfg ug'{kg]{ cj:yfsf] hg;+Vofsf] lx:;f  
7"nf] /xg] u/]sf] . 

 ♦ a]/f]huf/ eQfh:tf] ;fdflhs ;'/Iff of]hgfn] 

sfd ug{;Sg]nfO{ klg clN5 / csd{0o 

agfpFb5 eGg] dfGotf ljsl;t x'Fb} uPsf] . 

 ♦ ;fdflhs ;'/Iffdf ul/g] vr{ cg'Tkfbs / 

d'b|fl:kmlt a9fpg of]ubfg ug]{ k|s[ltsf] 

ePsfn] o;nfO{ k|f]T;flxt ug'{x'Fb}g eGg] dt 
alnof] aGb} uPsf] . 
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#= ljZjdf ;fdflhs ;'/Iffsf] 
ljsf;s|d 

;fdflhs ;'/Iff gjLg cjwf/0ff xf]Og . k"jL{o 

;Eotfsf] j}lbs sfnb]lvg} tTsflng ;dfhdf 

o;sf] k|rng lyof] eGg] s'/f æ;j]{ ejGt' ;'vLgM 
;j]{ ;Gt' lg/fdof, ;j]{ eb|f0fL kZoGt' df sflZrb\ 
b'Mv efUhgÆ eGg] k'/ftg jfSon] k'li6 ub{5 . 
j}lbssflng ;fdflhs ;'/Iffsf] kl/efiff / 

k|s[lt;+u clxn]sf] ;fdflhs ;'/Iffdf cfd"n 

leGgtf /x]tfklg ;fdflhs ;'/Iff k|bfg ul/g'sf] 

efjgfTds kIf cfhklg p:t} 5 . 

cfw'lgs ;+;f/df k|rlnt ;fdflhs ;'/Iffsf] 

cjwf/0ffsf] ljsf; !^cf}+ ztflAbdf a]nfotaf6 

ePsf] kfO{G5 . sfd ug{ c;dy{ tyf j[4 

gful/sx?nfO{ cfjf;u[x / a]/f]huf/nfO{ sfd 

pknAw u/fpg'k5{ eGg] dfGotfdf of]] cjwf/0ff 

z'? ePsf] lyof] . 

!&cf}+ ztflAbdf ;+o'Qm /fHo cd]l/sf / Sofgf8fn] 

;fdflhs ;xof]u k|0ffnLsf] z'?jft u/]sf lyP . 

!(cf}+ ztflAbdf ;+o'Qm /fHo cd]l/sfsf ljleGg 

/fHox?df l56k'6 ?kdf ;/sf/L sd{rf/Lx?nfO{ 
lgj[lQe/0fsf] Joj:yf ul/Psf] lyof] . ;g\ 

!(#& df tTsflnt /fi6«klt Roosevelt n] Ho]i7 
gful/snfO{ Pension lbP/ /fHo:t/af6 cfd 
gful/s:t/df ;fdflhs ;'/Iffsf] sfof{Gjog 

u/] . 

>dsf] ;+;f/df /fHo:t/af6} ;fdflhs ;'/Iffsf] 

z'?jftsf] Jojl:yt Oltxf; eg] Germany 
af6 z'¿ x'G5 . tTsflng German Chancellor 
Ottovon Bismarck (1815-1898) n] ;g\ !**# 

b]lv !**( ;Dddf ;fdflhs ;'/Iffsf lgDg 

sfo{s|dx? NofPsf lyP M–

 ♦ ;g\ !**# df la/fdL aLdf

 ♦ ;g\ !**$ df cfsl:ds b'3{6gf aLdf

 ♦ ;g\ !**( df czQm Pj+ j[4fj:yf aLdf 

;+o'Qm /fi6«;+3sf] dfgj clwsf/ ;DalGw 

ljZjJofkL 3f]if0ffkq (Universal Declaration of 
Human Rights) !($* df ;fdflhs ;'/IffnfO{ 
;dfhsf k|To]s ;b:osf] cfly{s, ;fdflhs / 

;f+:s[lts clwsf/sf] ?kdf JofVof ub}{ æk|To]s 
JolQmnfO{ a]/f]huf/L, aLdf/L, j}wJo, j[4fj:yf, 
czQmtf jf sfa" aflx/sf] kl/l:yltjz 
hLjgofkgdf kg{ hfg] cK7\of/f]af6 ;'/lIft /xg] 
clwsf/ x'g]5Æ eGg] Joj:yf ePkl5 /fi6«;+3sf 
;b:o d'n'sx?n] cf–cfkm\gf 3/]n' sfg"gx?df 

cfjZos Joj:yf ul/ cf–cfkm\gf] kl/j]z / 

Ifdtfsf cfwf/df ;fdflhs ;'/Iffsf sfo{s|d 

sfof{Gjog ub}{ cfPsf 5g\ . /fHo:t/af6} ljleGg 

:j?kdf ;fdflhs ;'/Iff k|0ffnLsf] ljsf; x'Fb} 

cfPsf] 5 . ;fdflhs ;'/Iffsf sfo{j|md cd]l/sL, 

PlzofnL / clk|msL b]z xF'b} ;+;f/el/ km}lng 

k'u]sf 5g\ . 

cfh cGt{/fli6«o >d ;+u7gsf ljleGg cle;lGw 
Pj+ lbuf] ljsf; nIon] dof{lbt / ;'/lIft 
/f]huf/L, ;j{JofkL ;fdflhs ;'/Iff / >dsf] 
pTkfbsTj clej[l4sf] k|Tofe"lt u/]sf 5g\ . 
cfwf/e"t ;fdflhs ;'/Iffsf] bfo/fdf ;a} 
gful/snfO{ ;d]6\g] ul/ bfo/fdf s|lds lj:tf/ 
x'Fb} uPsf] 5 . lbuf]kgfsf] nflu of]ubfg ug{ 
;Sg] ju{nfO{ of]ubfgd"ns ;fdflhs ;'/Iffsf] 
Joj:yf ug]{ cjwf/0ff alnof] aGb} uPsf] 5 . 
;fdflhs ;'/Iffdflysf] Jooef/nfO{ Jojl:yt ug{ 
cjsfz kfpg] pd]/, ;'ljwfsf tx tyf u|fXotfsf 
cfwf/df ;do;fk]If kl/dfh{g ug]{, k|zf;lgs 
vr{ / sfo{ cs'zntf Go"gLs/0f ug{ vf;vf; 
ju{ nlIft vf;–vf; ls;Ldsf ;fdflhs ;'/Iff 
;'ljwfx? Pp6} lgsfo dfkm{t\ Joj:yfkg ug]{ tyf 
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of]ubfg, ;'ljwf / hg;f+lVos k|s[ltdf cfO{/x]sf] 
kl/jt{gnfO{ ;Daf]wg ub}{ ;fdflhs ;'/IffnfO{ 
lbuf] agfpg] k|of; e}/x]sf] 5 . ;fdflhs ;'/Iff 
k|0ffnL s|lds ?kdf ljsl;t x'Fb}ubf{ hf]lvddf 
/x]sf nlIft ju{df ;'ljwf k'¥ofP/, ;'ljwfdflysf] 
kx"Frdf n}+lËs ;dtf sfod u/]/ tyf ;fdflhs 
;'/Iff hfnf] dfkm{t\ ul/aL lj?4 h'w]/ ;fdflhs 
c;dfgtfx? 36fpg] k|of; ;d]t ;+u;+u} e}/x]sf 
5g\ . 

$= g]kfndf ;fdflhs ;'/Iffsf] ljsf;

g]kfnL ;dfh / ;Eotf k"jL{o bz{gaf6 cg'k|fl0ft 
5 . To;}n] Ps csf]{nfO{ b'Mv jf ;d:of kbf{ 
;xof]u ug]{ kl/kf6L w]/} klxn]b]lv rlncfPsf] 
5 . oBlk, ;fdflhs ;'/Iffsf] cfw'lgs 
ljsf;s|d÷Joj:yfsf] rrf{ ug'{kbf{ gLltut tyf 
sfg"gL, ;+:yfut / sfo{ut Joj:yfsf] cfwf/df 
rrf{ ug{ ;lsG5 . o; ;DalGw k|d'v Joj:yfx? 
b]xfo adf]lhd /x]sf 5g\ M–

-s_ gLltut tyf sfg"gL ljsf;s|d

g]kfnsf] cGtl/d ;+ljwfg @)^# n] ;fdflhs 
;'/IffnfO{ klxnf]kN6 df}lns xsdf ;dfj]z u/]sf] 
lyof] . ljBdfg ;+ljwfgn] klg ljleGg ;fdflhs 
;'/IffnfO{ df}lns xssf] ?kdf Joj:yf u/]sf] 
5 . g]kfn kIf /x]sf dfgj clwsf/ ;DalGw 
dxf;lGwx?, rfn' ;f]x|f}+ k~rjifL{o of]hgf, g]kfn 
;/sf/sf jflif{s gLlt tyf sfo{s|d / jflif{s 
ah]6x?df ;fdflhs ;'/Iff ;DalGw Joj:yf 
/xg] u/]sf 5g\ . lgDg k|d'v gLltut tyf 
sfg"gL Joj:yfx?n] g]kfndf ;fdflhs ;'/Iffsf] 
ljsf;s|dnfO{ cl3 a9fPsf 5g\ M – 

!= g]kfn sf/vfgf tyf sf/vfgfdf sfd ug]{ 

dhb"/ ;DalGw P]g @)!^

@= sd{rf/L ;~ro sf]if P]g @)!(

#= g]kfnsf] ;+ljwfg @)!(

$= lzIff P]g @)@* tyf lgodfjnL

%= af]g; P]g @)#) tyf lgodfjnL @)#(

^= g]kfn clw/fHosf] ;+ljwfg @)$&

&= gful/s nufgL sf]if P]g @)$&

*= afnaflnsf ;DalGw P]g @)$*

(= lghfdtL ;]jf P]g tyf lgodfjnL

!)= >d P]g @)$* tyf lgodfjnL @)%)

!!= ckfË ;+/If0f tyf sNof0f P]g @)$(

!@= 6]«8 o"lgog P]g @)$(

!#= :jf:Yo P]g @)%# tyf lgodfjnL

!$= :yfgLo :jfoQ zf;g P]g @)%% tyf 

lgodfjnL @)%^

!%= >d tyf /f]huf/ gLlt @)^@

!^= g]kfnsf] cGtl/d ;+ljwfg @)^# 

!&= Ho]i7 gful/s ;DalGw P]g @)^#

!*= j}b]lzs /f]huf/ P]g, lgodfjnL @)^$ 

!(= g]kfnsf] ;+ljwfg @)&@

@)= of]ubfgdf cfwfl/t ;fdflhs ;'/Iff sf]if P]g 

@)&$

@!= lgj[Qe/0f sf]if P]g @)&%

-v_ ;+:yfut ljsf;s|d

>L # h'4 zdz]/sf] kfnfdf lj=;+= !((! -;g\= 

!(#$_ df æ;}lgs b|Josf]ifÆ sf] :yfkgf x'g'nfO{ 

;+:yfut ¿kdf g]kfndf ;fdflhs ;'/Iff k|0ffnLsf] 

k|f/De ePsf] dfGg ;lsG5 . Provident fund 
n] lj=;+= !((! cflZjg !& ut]b]lv æ;}lgs 

b|Josf]ifÆ sf] gfdaf6 sfo{ k|f/De u/]sf] lyof] . 

g]kfndf ;fdflhs ;'/Iff k|0ffnLsf] ;+:yfut 
ljsf;s|dnfO{ ;+lIfKtdf b]xfo adf]lhd pNn]v 

ug{ ;lsG5 M
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!= ;}lgs b|Josf]if — lj=;+ !((!

@= lghfdtL k|f]le8]06 km08 — lj=;+ @))!

#= sd{rf/L ;~ro sf]if ljefu — lj=;+ @)!&

$= sd{rf/L ;~ro sf]if — lj=;+ @)!( 

%= gful/s nufgL sf]if — lj=;+ @)$&

^= ;fdflhs ;'/Iff sf]if – lj=;+ @)&%

&= hLjg ladf sDkgLx?

*= cfGtl/s /fh:j ljefuaf6 :jLs[lt lnPsf 

cjsfz sf]ifx?

(= s]Gb|Lo k~hLs/0f ljefu

-u_ sfo{ut ljsf;s|d

;/sf/sf jflif{s sfo{s|dsf] ?kdf ljleGg 

;fdflhs ;'/Iff sfo{s|d cfpg] u/]sf 5g\ . 

cf=j= @)%!÷%@ b]lvsf s]xL k|d'v sfo{s|d b]xfo 

adf]lhd /x]sf 5g\ M 

!= cf=j= @)%!÷%@ df Ho]i7 gful/s, ljwjf 

gful/snfO{ dfl;s ?= !)) eQf lbg z'? 

@= nf]kf]Gd'v hghflt, blnt, ckfËtf ePsf 

JolQm, d';ndfg / s0ff{nL k|b]zsf k|To]s  

kl/jf/sf % jif{ d'lgsf afnaflnsfnfO{ 
kf]if0fsf] Joj:yf ug{ dfl;s eQf k|bfg 

#= s0ff{nL /f]huf/ sfo{s|d 

$= æsfdsf nflu vfBfGgÆ, æb'u{d If]q cg'bfgÆ 

tyf ul/aL lgjf/0f 

%= ;dfj]zL ljsf;sf sfo{s|dx? 

^= lgMz'Ns :jf:Yo pkrf/ cGtu{t\ cf}ifwL 

ljt/0f, nlIft ju{sf] lgMz'Ns pkrf/, 

d'6'sf]  lgMz'Ns pkrf/ ckfËtf 

ePsfx?sf] lgMz'Ns pkrf/, lgMz'Ns rZdf 
ljt/0f sfo{s|dx? 

&= ljleGg hflt, ju{ / efiffsf] ;+/If0f / 

ljsf;sf sfo{s|d 

*= j}b]lzs /f]huf/df uPsf sfdbf/x?sf] 

;fdflhs ;'/Iff / ;+/If0f 

(= cfly{s P]g @)^^ dfkm{t\ ;/sf/n] k|To]s 

sd{rf/Lsf] dfl;s tnaaf6 ! k|ltztsf  

b/n] ;fdflhs ;'/Iff s/ (Social Security 
Tax) ;+sng 

!)= cf=j= @)^^÷^& b]lv afn ;+/If0f cg'bfgsf] 

Joj:yf

!!= nlIft ju{sf] nflu ljleGg 5fqj[lQ 

sfo{s|dx? 

!@= u|fdL0f ;fd'bflos k"jf{wf/ ljsf; sfo{s|d 

dfkm{t\ vfBfGg ljt/0f

!#= ;+3, k|b]z / :yfgLo txsf jflif{s ah]6 

tyf sfo{s|dx?

!$= k|wfgdGqL /f]hfu/ sfo{qmd

%= ;fdflhs ;'/Iffsf] cfjZostf tyf 
dxTj

$ cS6f]a/ ;g\ !(@& df a]lNhodsf] 

a|;]N;df ;DkGg International Social Insurance 
Conference df kfl/t dd{:kzL{ lgDg k|:tfjn] 
;+;f/df ;fdflhs ;'/Iffsf] cfjZostf / 

dxTj slt /x]5 eGg] :ki6 kfb{5 . ;fdflhs 

;'/IffnfO{ ;fdflhs Gofo / zflGtsf] cfwf/sf] 

?kdf :jLsf/ ub}{ pQm k|:tfjdf elgPsf] lyof], 

"No lasting Peace without Social Justice

No Social Justice without Socisl Security

;dsfnLg ;dfhdf ;fdflhs ;'/Iffsf] 

cfjZostf / dxTjnfO{ b]xfo adf]lhd :jLsf/ 

ul/Psf] kfO{G5 M 
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!= /fHosf] bfloTj k"/f ug{ 

@= k|To]s JolQmsf] dfgj clwsf/sf] /Iff ug{ 

#= People to people ;';DaGw ljsf; ug{ 

$= ;'/lIft cfly{s eljiosf] k|Tofe"lt u/fpg 

%= ;dfhdf cfTdljZjf; a9fpg 

^= e|i6frf/ 36fpg

&= sfo{ ;Da4 b'3{6gf 36fpg÷x6fpg 

*= ;dfhnfO{ ;'/lIft, ;an / ;d[4 agfpg 

(= ;dfhnfO{ Pstfa4 agfO{/fVg

!)= ;dfhnfO{ ;dfj]zL agfpg 

!!= ;sf/fTds lje]bsf] dfWodaf6 ;LdflGts[t 

ju{sf] lxt ug{ 

!@= ;dfhdf ;dfgtf Nofpg 

!#= ;a}nfO{ ;dfg cj;/ k|bfg ug{

!$= ;a} gful/sx?nfO{ ;'/lIft Pj+ ;Ddfghgs 

hLjg k|bfg ug{ .

;du|df, u/LaL lgjf/0f, ;fdflhs Pstf, 

;dfgtf / ;dtf sfod ug]{ dfgj clwsf/sf] 

Ps dfWodsf] ?kdf ;fdflhs ;'/Iff k|0ffnL nfu" 

ug'{ cfhsf] cfjZostf xf] . 

^= g]kfndf ;fdflhs ;'/Iffsf] 
ljBdfg cj:yf ljZn]if0f

g]kfndf kl5Nnf] ;dodf ;/sf/n] ;fdflhs 

;'/IffnfO{ w]/} dxTj lbg yfn]sf] 5 . o;df 
;fdflhs, /fhgLlts / cGt{/fli6«o sf/0f ;d]t 

/x]sf 5g\ . ;+3Lo / k|b]z ;/sf/ tyf :yfgLo 

txn] cf–cfkm\g} 9+un] ;fdflhs ;'/Iffsf sfo{s|d 
sfof{Gjog ubf{ ;/sf/L sf]ifx?dflysf] rfk a9\b} 

uPsf] 5 . g]kfndf ;fdflhs ;'/Iffsf] ljBdfg 

cj:yfnfO{ b]xfo adf]lhd ljZn]if0f ul/Psf] 5 M

 ♦ ;fdflhs ;'/Iffdf /fHon] slt vr{ ug]{ eGg] 

s'/f /fHosf] Ifdtf, hg;+Vofsf] ;+/rgf, 

hgtfsf] cfo cj:yf, cfDbfgL tyf ;DklQ 

ljt/0fsf] cj:yf, /f]huf/Lsf] cj:yf, 

ul/aLsf] cj:yf, ;du|df dfgj ljsf;sf] 

cj:yf nufot w]/} s'/fx?n] lgSof}{n 

ub{5g\ . h:tf] ls lg/k]If ul/aLsf] /]vfd'lg 

/x]sf] hg;+VofnfO{ dfq cfwf/ dfGbf 

g]kfndf s'n hg;+Vofsf] @)=@& k|ltzt 

cyf{t\ sl/a ^) nfv dflg;nfO{ ;fdflhs 

;'/Iffsf] cfjZostf kg]{ b]lvG5 . 

 ♦ !%cf}+ of]hgf cjlwdf s"n hg;+Vofsf] ^) 

k|ltzt lx:;fnfO{ ;fdflhs ;'/Iffdf ;d]6\g] 

nIo lnO{Ptfklg of]hgf cjlw k"/f x'Fbf;Dd 

s"n hg;+Vofsf] #@ k|ltztnfO{ dfq 

;fdflhs ;'/Iffsf] bfo/fdf ;d]6\g ;lsPsf] 

5 .

 ♦ ;fdflhs ;'/Iff tkm{sf] ljlgof]hg Pj+ vr{ 

/sd x/]s jif{h;f] a9\b} uP/ xfn s"n 

;+3Lo jflif{s ah]6sf] !% k|ltzthlt k'u]sf] 

5 . cf=j= @)*)÷*! df ;fdflhs ;'/Iffsf] 

nflu ;+3Lo ;/sf/n] sl/a @ va{ %( ca{ 

ljlgof]hg u/]sf] lyof] . of] c+z ;+3Lo 
k"FhLut vr{s} xf/fxf/Lsf] xf] . xfn ;+3Lo 
;/sf/sf ! bh{g dGqfnox?af6 ;fdflhs 

;'/Iffsf ljleGg *& j6f sfo{s|d ;~rfngdf 

/x]sf 5g\ . k|b]z ;/sf/ / :yfgLo txaf6 

;~rflnt sfo{s|d / ;fdflhs ;'/Iffdf x'g] 
u/]sf] vr{ 5'§} 5 . 

 ♦ ;fdflhs ;'/Iff vr{dWo] ;fdflhs ;'/Iff 

eQftkm{sf] vr{ pRr b/df al9/x]sf] 5 . 
/fli6«o kl/rokq tyf kl~hs/0f ljefun] 

pknAw u/fPsf] ljj/0f cg';f/ cf=j= 

@)&(÷*) df sl/a #* nfv gful/snfO{ 
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! va{ * ca{ ?lkofF ;fdflhs ;'/Iff 

eQf pknAw u/fO{Psf] lyof] h'g cl3Nnf] 

cfly{s jif{sf] eGbf !@=*@ k|ltztn] a9L 

xf] . cf=j= @)*)÷*! sf] ah]6df ;fdflhs 

;'/Iff eQfsf] nflu dfq ?= ! va{ ( ca{ 

&! s/f]8 ljlgof]hg ul/Psf] lyof] eg] rfn' 

cf=j= @)*!÷*@ sf] ah]6df klg ;fdflhs 

;'/Iff eQfnfO{ lg/Gt/tf lb+b} ?= ! va{ !^ 

ca{ ljlgof]hg ul/Psf] 5 . 

 ♦ lj=;+ @)*) kmfu'g;Ddsf] tYof+s cg';f/ 

g]kfndf ;fdflhs ;'/Iff eQf k|fKt 

ug]{ gful/ssf] ;+Vof #&,)^,#@& /x]sf] 5 . 

;+3Lo ;/sf/sf] tkm{af6 ;fdflhs ;'/Iff 

eQfsf] ljt/0f tn lbOPsf] tflnsf adf]lhd 

x'g] u/]sf] 5 .

 ♦ g]kfndf ljut !) jif{sf] tYof+s x]g]{xf] eg] 

;fdflhs ;'/Iff eQf kfpg] nfeu|fxLsf] jflif{s 

j[l4b/ !)=$@ tyf ;fdflhs ;'/Iff eQf 

/sdsf] jflif{s j[l4b/ #)=%# k|ltzt /x]sf] 

b]lvG5 hals /fh:jsf] jflif{s j[l4b/ !(=@ 

k|ltzt /x]sf] 5 . o;n] cGttM cfGtl/s 

C0fdfly rfk kg]{ b]lvPsf] 5 . 

 ♦ ;fdflhs ;'/Iff eQf ;fdflhs ;'/Iff 

gLltsf] Pp6f OsfO{ dfq} xf] . g]kfndf cf=j 

@)%!÷%@ b]lv Ho]i7 gful/snfO{ dfl;s ?= 

!)). k|bfg ug]{ul/ z'? ul/Psf] ;fdflhs 

;'/Iff sfo{s|d xfnsf] km/flsnf] cj:yfdf 

k'u]sf] xf] . oBlk, ;fdflhs ;'/Iff cGt{ut\ 

;fdflhs ;'/Iff eQfb]lv afx]s cGo 

k|efjsf/L sfo{s|d cfljisf/ ug{ ;lsPsf] 

5}g . 

 ♦ g]kfndf jif]{gL >d ahf/df k|j]z ug]{ 

hgzlQm / cfGtl/s >d ahf/n] k|zf]rg 

ug{;Sg] hgzlQmsf] ;+VofaLr tfnd]n 

ldNg g;Sbf cltl/Qm >dzlQm j}b]lzs 

/f]huf/Ldf hfg] u/]sf] 5 . s[lifnfO{ 5f]8]sf 

o'jfx? klg j}b]lzs /f]huf/Ld} hfg] u/]sf 

5g\ . j}b]lzs /f]huf/Laf6 k|fKt cfDbfgLn] 

s|=;+ ljj/0f pd]/ dfl;s eQf /sd s}lkmot

!= Ho]i7 gful/s ^* jif{ $,))). cf=j= @)&(÷*) b]lv &) 
jif{af6 ^* jif{ agfO{Psf] .

@= Ho]i7 blnt gful/s ^) jif{ @,^^).

#= Ho]i7 gful/s Psn dlxnf ^) jif{ @,^^).

$= Ho]i7 gful/s If]q tf]lsPsf] ^) jif{ @,^^).

%= ljwjf dlxnf – @,^^).

^= k"0f{ ckf+utf ePsf – #,(().

&= clt czQm ckf+utf ePsf – @,!@*.

*= tf]lsPsf] If]qsf afnaflnsf – %#@.

(= blnt afnaflnsf – %#@.

!)= nf]kf]Gd'v hflt – #,(().
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xfn d'n'ssf] s"n ufx{:y pTkfbgdf @# 

k|ltzt of]ubfg k'¥ofPsf] 5 . o;n] j}b]lzs 

/f]huf/Lh:tf] hf]lvdk"0f{ ;|f]tdf cy{tGq 

lge{/ /x]5 b]vfpFb5 . xfn sl/a ^) nfv 

hgzlQm j}b]lzs /f]huf/Ldf /x]sf] cg'dfg 

5 . of] tYof+sn] b}lgs @,@)) hgf dflg; 

j}b]lzs /f]huf/Ldf hfg] u/]sf] b]vfpFb5 

h;af6 b]zsf %& k|ltzt 3/kl/jf/sf] 

b}lgsL klg rln/x]sf] 5 . oBlk, dfgj 

t:s/L, kfl/jfl/s ljv08g tyf ;dfhdf 

k|bz{g k|efjh:tf b'ikl/0ffd j}b]lzs 

/f]huf/Lsf] ljs[t kf6f ag]/ /x]sf 5g\ . 

j}b]lzs /f]huf/Ldf /x]sf] kl/jf/sf] ;b:o 

3/ kmls{+bf;Dd lghn] leq\ofPsf] ljk|]if0f 

cfDbfgL pkef]ud} ;lsPsf] /x]5 eg] ;f] 

kl/jf/ k'gM a]/f]huf/L / ul/aLdf kmls{g] 

cj:yf ;d]t cfpg] u/]sf] kfO{G5 . o:tf] 

cj:yfdf eljiodf ;fdflhs ;'/Iff vr{sf] 

dfudf j[l4 x'g ;Sg]5 . 

 ♦ ;fdflhs ;'/Iff vr{n] rfn' vr{, ;fj{hlgs 

C0f / k"FhL lgdf{0fdf b]xfo adf]lhd c;/ 

kf/]sf] 5, 

rfn' vr{df M ;fdflhs ;'/Iff vr{df x'g] 
j[l4n] ;+3Lo rfn' vr{nfO{ a9fPsf] 5 . 

cf=j= @)*!÷*@ sf nflu ;+3Lo ;/sf/sf] 

s"n ljlgof]hg /sd ?= !* va{ ^) ca{ #) 
s/f]8sf] ^!=#! k|ltzt /sd rfn' vr{sf] 
nflu ljlgof]hg ul/Psf] 5 .

;fj{hlgs C0fdf M ;/sf/sf] /fh:j ;+sng 

Go"g x'g' t/ ;fdflhs ;'/Iff nufotn] 

;+3Lo vr{ a9\g'n] ;fj{hlgs C0fsf] cfsf/ 
a9\b} uP/ xfn s"n ufx{:y pTkfbgsf] $!=( 

k|ltzt k'u]sf] 5 . 

k"“hL lgdf{0fdf M ;fdflhs ;'/Iffdf x'g] vr{n] 

k"FhL lgdf{0fdf of]ubfg ub}{g . ;/sf/n] 

Psflt/ k"FhL lgdf{0fdf ;xof]u gug]{ k|s[ltsf 

rfn' vr{ s6f}lt ug]{ gLlt cjnDag u/]sf] 

5 eg] csf]{lt/ nf]slk|otfs} nflu ePklg 

;fdflhs ;'/Iff vr{ al9/x]sf] 5 .

&= ;fdflhs ;'/Iff vr{df bjfasf 
;"rsx? 

cfly{s b[li6sf]0faf6 x]bf{ ;fdflhs ;'/Iffdf x'g] 

vr{nfO{ cg'Tkfbs / d'b|fl:kmltsf] sf/ssf ?kdf 

x]g]{ ul/Ptfklg ;fdflhs, g}lts, /fhgLlts 

nufotsf sf/0fn] o;nfO{ 36fpg jf x6fpg 

sl7g x'G5 . o;n] ubf{ ;fdflhs ;'/Iffdf ul/g] 

vr{n] cy{tGqnfO{ bjfa lbg] ub{5 . g]kfnsf] 

kl/k|]Iodf ;fdflhs ;'/Iff vr{df bjfasf k|dv 

;"rs b]xfo adf]lhd cf}+Nofpg ;lsG5 M–

&=! s"n ufx{:y pTkfbgdf of]ubfgstf{sf] 
e/kbf]{kgf

cf=j= @)*)÷*! df s"n ufx{:y pTkfbgdf l4tLo 

If]qsf] of]ubfg !@=%# k|ltztsf] xf/fxf/Ldf 
/xg'n] cy{tGqdf lbuf] e/kbf]{ Pj+ pTkfbd"ns 

/f]huf/L j[l4 x'g g;s]sf] b]vfpF5 . o;sf] 

c;/ cGo s'/fsf cnfjf ;fdflhs ;'/Iffsf] 
dfu ;Dd kg{ hfg] b]lvG5 . 

&=@ Go"g k|ltJolQm cfDbfgL 

cf=j @)*)÷*! df g]kfnLsf] k|ltJolQm cfo !$%^ 

cd]l/sL 8n/ k'u]sf] cg'dfg 5 . cfDbfgLsf] of] 
:t/ Tolt ;'/lIft dflg+b}g . To;dfly k|ltJolQm 

cfo u0fgfsf] ljlw km/s kgf{;fy of] tYof+sdf 

km/s kg{hfG5 . o;n] ;fdflhs ;'/Iffdf /fHon] 

Wofg s]Gb|Lt ug}{kg]{ cj:yfnfO{ ;+s]t ub{5 . 
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&=# a]/f]huf/L

g]kfn >dzlQm ;j]{If0fsf cg';f/ xfn g]kfndf 

a]/f]huf/L b/ !!=$ k|ltzt /x]sf] 5 . s]jn 

#^=% k|ltzt >dzlQm dfq} cf}krfl/s If]qdf 

;+nUg /x]sf] / sl/a ^#=% k|ltzt >dzlQm 

cgf}krfl/s If]qdf ;+nUg /x]sf] 5 . To;}n] 

a]/f]huf/Lsf] sf/0f hf]lvddf /x]sf] hg;+Vof 

tyf e/kbf]{, lbuf] / bl/nf] ;fdflhs ;'/Iffsf] 

k|Tofe"lt g/x]sf] cgf}krfl/s If]qsf] ;fdflhs 

;'/IffnfO{ dha"t agfpg'kg]{ b]lvPsf] 5 . 

&=$ lg/k]If ul/aLsf] /]vfd'lgsf] hg;+Vof

g]kfn hLjg:t/ ;j]{If0f rf}yf] -@)&(÷*)_ cg';f/ 

lg/k]If ul/aLsf] /]vfd'lg /x]sf] hg;+Vof @)=@& 

k|ltzt /x]sf] 5 . sf]le8–!( dxfdf/L, ljZj 

kl/36gfx?sf sf/0f cfk"lt{ >[+vnfdf k/]sf] 

k|efj, cfwf/e"t vfBfGgsf] d"No j[l4, ljkb\hGo 

36gf cflbsf] sf/0f ul/aL ck]Iff cg'?k 36\g 

;s]g . 

&=%= lugL ;"rsf+s / dfgj ljsf; ;"rsf+s

wgL / ul/aaLrsf] leGgtf bzf{pg] lugL ;"rsf+s 

)=#) /x]sf] 5 tyf dfgj ljsf; ;"rsf+s )=^)! 
/x]sf] 5 . o:tf tYof+sx?n] ;fdflhs ;'/Iff 

vr{dfly bjfa kfb{5g\ . 

&=^ 36\bf] k|hgg\ b/, a9\bf] cf};t cfo' / 
Ho]i7 gful/ssf] hg;+Vof 

/fli6«o hgu0fgf @)&* cg';f/ g]kfnL dlxnfsf] 

s"n k|hgg\ b/ !=( df ;LdLt /x]sf] 5, h'g 

k|lt:yfkg b/ @=! eGbf sd xf] . g]kfnLsf] cf};t 
cfo' a9\b} uP/ xfn sl/a &@ jif{ k'Ub}5 . of] 

cj:yfn] Psflt/ sdfpg;Sg] o'jf hg;+Vof 

36\g] / csf]{lt/ Ho]i7 gful/ssf] hg;+Vof a9\g] 

e} eljiodf ;fdflhs ;'/Iffsf] cfjZostfsf] 

ljBdfg :j?kdf kl/jt{g cfpg ;Sg]5 .

&=& hg;f+lVos nfesf] cj:yfdf cfpg] 
abnfj 

/fli6«o hgu0fgf @)&* cg';f/ g]kfnsf] 

hg;f+lVos ;+/rgfdf pTkfbgzLn pd]/ ;d"x 

-!% b]lv %( jif{_ sf] hg;+Vof sl/a ^& 

k|ltzt /x]sf] 5 . of] hg;f+lVos nfe lj=;+ 

@!)# ;Dd /xg] b]lvG5 . o;kl5 ;fdflhs 

;'/Iffsf] cfjZostfsf] :j?kdf s|dzM kl/jt{g 

cfpg ;Sg]5 .

* = g]kfndf ;fdflhs ;'/Iff ;DalGw 
;d:ofx? 

;+;f/el/ g} 36\bf] hGdb/, a9\bf] Ho]i7–hg;+Vof, 

cgf}krfl/s >d ahf/sf] a9\bf] cfsf/, cfly{s 

ptf/r9fjn] ubf{ clgZrt Pj+ 36\bf] of]ubfg, 

k|zf;lgs sfo{df Digital dfWodsf] k|of]un] 

k/Dk/fut /f]huf/Ldf kf/]sf] k|lts"n k|efj tyf 

>dzlQmsf] ljZjJofkLs/0fn] ubf{ ;fdflhs 

;'/Iffsf] dfu a9\b} uPsf] 5 h'g ;/sf/x?sf] 

nflu r'gf}ltk"0f{ alg/x]sf] 5 . o;} kl/k|]Iodf 

g]kfndf ;fdflhs ;'/IffnfO{ lbuf], e/kbf]{ / 

ljZj;gLo agfpg] sfo{ r'gf}ltk"0f{ b]lvPsf] 5 . 

o; ;Gbe{df g]kfndf lgDg ;d:of b]lvPsf 5g\M

 ♦ ;+ljwfg / of]hgfdf :yflkt ljifonfO{ 

sfof{Gjog ug]{ ;+:yfut Ifdtf sdhf]/ 

/x]sf] .

 ♦ ;fdflhs ;'/Iff ;DalGw Jojl:yt gLltut 

9fFrfsf] cefj /x]sf] .

 ♦ kof{Kt ljQLo / k|zf;sLo cWoog ljZn]if0f 
lagf nf]slk|otfsf] cfwf/df sfo{s|dx? 

cfpg] u/]sf .

 ♦ sfo{s|dx? ljleGg lgsfo dfkm{t\ 5l/P/ 

sfof{Gjog e}/x]sf . sfo{s|d tyf 
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sfof{Gjogstf{ lgsfox?aLr ;dGjosf] 

cefj /x]sf] . 

 ♦ ;/sf/4f/f 3f]lift sfo{s|dx?n] ;fdflhs 

;'/Iffsf] dfu{ k|z:t ug]{ vfnsf cfzf 

hufpg g;s]sf] . ah]6 efif0fx?df 3f]if0ff 

ul/g] ;a} sfo{s|dx? sfof{Gjogdf cfpg 

g;ls/x]sf] . 

 ♦ ;fdflhs ;'/Iffsf] dfu / /fHosf] cfk"lt{ 

IfdtfaLrsf] cGt/ 36fpg lghL / u}/ 

;/sf/L If]qsf] e"ldsf lkmtnf] b]lvPsf] .

 ♦ kx"Fr / k|efjsf/Ltfsf] lx;fan] sfo{s|dx? 

ckof{Kt /x]sf .

 ♦ nlIft ju{nfO{ ;fdflhs ;'/Iff k|bfg ug]{ 

sfo{df k|ToIftM ;+nUg sd{rf/Lx?af6} To:tf] 

/sdsf] b'?kof]u x'g] u/]sf] .

 ♦ sfo{s|d sfof{Gjog kIfsf] cg'udg / 

d"Nof+sg gx'g] u/]sf] .

 ♦ k|efjsf/L ;"rgf k|0ffnLsf] ljsf; x'g 

g;s]sf] .

 ♦ Ho]i7 gful/s, a]jfl/;] dlxnf, k'?if, cgfy 

afnaflnsf / Psn dlxnfsf] x]/rfxsf] dfu 
a9\b} u}/x]sf] .

 ♦ sfd ug]{ pd]/ ;d"xsf] hg;+Vof ljb]zlt/ 

knfog x'Fb} uPsf] .

 ♦ j}b]lzs /f]huf/Ldf uPsf >ldsx?sf] 
d[To', 3fOt], c:j:ytf cflbn] bL3{sfnLg 

;fdflhs ;'/Iffsf] dfu a9\g yfn]sf] . 

 ♦ abln+bf] hLjgz}nLn] l;h{gf u/]sf 
diabetes, heart diseases, muscle-skeleton, 
pulmonary disease, cancer, depression, 
dementia h:tf :jf:Yo ;d:ofx?nfO{ 

;Daf]wg ug'{kg]{ ePsf] .

 ♦ /f]huf/bftf jf pBdLx?n] nufgL cfslif{t 

ug{sf] nflu no work, no pay and hire and 
fire nfu" ug{ ;'emfj lbg] u/]sf t/ sd{rf/L 
;+u7g, dhb"/ o"lgogx?n] o;sf] lj/f]w 

ug]{ u/]sf .

 ♦ g]kfnLsf] cf};t cfo' al9/x]sf] .

 ♦ k]G;g of]hgfdf ;d]l6g g;s]sf] ;d"x 7"nf] 

/x]sf] .

 ♦ cem}klg Defined workforce eGbf aflx/ 

dlxnfx? /x]sf .

 ♦ k/Dk/fut lje]bo'Qm ;fdflhs kl/j]z sfod} 

/x]sf] .

 ♦ ;fdflhs ;'/Iff k|ltsf] gful/s ;r]ttf 

sdhf]/ /x]sf] .

 ♦ dfgjLo ;+j]bgzLntfsf] sdL tyf dfgjLo 

d"Non] sd dxTj kfO{/x]sf] .

(= g]kfndf ;fdflhs ;'/Iffsf ;d:of 
;dfwfg ug{ cjnDag ug'{kg]{ 
pkfox? 

g]kfndf ;fdflhs ;'/Iff k|0ffnLnfO{ ;'b[9, 

e/kbf]{, lbuf] / ljZj;gLo agfpg gLltut, 
sfof{Gjogut / cg'udg–d"Nof+sg txdf lgDg 
;'wf/fTds sfo{ ug'{kg]{ b]lvG5 M 

-s_ gLltut txdf ug'{kg]{ ;'wf/x?

 ♦ sd{rf/L ;~ro sf]ifnfO{ ;/sf/L / ;fj{hlgs 

If]qsf] tyf ;fdflhs ;'/Iff sf]ifnfO{ u}/ 

;/sf/L / c;+ul7t If]qsf] ;fdflhs ;'/Iff 

Joj:yfkg ug]{ lgsfosf] ?kdf :yflkt 

ug]{ul/ gLltut Pj+ sfg"gL Joj:yf ug'{kg]{ . 

 ♦ /fli6«o gLlt tyf sfg"gx?df /x]sf bf]xf]/f]kgf 

/ c:ki6tf x6\g]ul/ k'g/fjnf]sg ug{'kg]{ . 
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 ♦ /fli6«o gLlt tyf sfg"gx?df cGt/f{li6«o 

dfGotfg';f/ k'g/fjnf]sg / ;+zf]wg ub}{ 

hfg'kg]{ . 

 ♦ ;fdflhs Gofo / ;dtfsf nflu b]zsf] 

cfly{s Ifdtf ;'b[9 agfpFb} n}hfg] . 

 ♦ of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g 

@)&$ sf] bfo/fnfO{ yk lj:tf/ ug'{kg]{ . 

 ♦ cfly{s, ;fdflhs / /f]huf/Lsf gLlt;Fu 

;fdflhs ;'/Iff gLltnfO{ cfj4 u/L PsLs[t 

?kdf nfu" ug'{kg]{ .

 ♦ ;fdflhs ;'/Iff ;~hfn (Social Security 
Net) lj:tf/ ub}{ n}hfg'kg]{ .

 ♦ Community based social security sf] 

lj:tf/df hf]8 lbg'kg]{ . 

 ♦ 5l/P/ /x]sf ;fdflhs ;'/Iff sfo{s|dx?nfO{ 

Plss[t u/]/ sfof{Gjogdf n}hfg'kg]{ .

 ♦ ;fdflhs ;'/IffnfO{ JolQmsf] cfly{s, 

;fdflhs / dfgjLo ljsf;+u cfj4 ub}{ 

n}hfg'kg]{ .

 ♦ ;a}eGbf ljkGg, ;LdfGts[t / hf]lvddf 
/x]sf] ju{ If]qaf6 z'?jft ul/ s|dzM lj:tf/ 

ub}{ hfg'kg]{ .

-v_ sfof{Gjog txdf ug'{kg]{ ;'wf/x?

 ♦ ;fdflhs ;'/Iff eQfnfO{ ljt/0fd'lv 

ge} k|fyldstf / ljkGgtfsf cfwf/df 

clwsf/d'lv agfpg'kg]{ .

 ♦ Ps} ls;Ldsf] ;fdflhs ;'/Iff of]hgfn] 

;dfhsf ;a}vfn] dflg;nfO{ ;d]6\g g;lsg] 

x'Fbf JolQmsf] pd]/, cj:yf / k|s[ltsf] 
cfwf/df ;fdflhs ;'/Iffsf pkfo cjnDag 

ug{'kg]{ .

 ♦ ;fdflhs ;'/Iff of]hgf nfu" ug{ /fHo;Fu 

/x]sf v08Ls[t tYofËx? cBfjlws u/L 

Jojl:yt ;"rgf k|0ffnL :yflkt ug'{kg]{ .

 ♦ ul/ax?sf] klxrfg v'Ng]ul/ tYof+s 

cBfjlws ug'{kg]{ tyf ;f]xL cfwf/df 

pmgLx?nfO{ æ/fzg sf8{Æ ljt/0f ug'{kg]{ . 

 ♦ ;Lkd"ns Pj+ :j/f]huf/ pGd'v sfo{s|d 

;~rfng ul/ nlIft If]qtkm{ lj:tf/ ug'{kg]{ . 

 ♦ clxn] k|bfg ul/cfPsf eQf, cg'bfgsf] 

bLuf]kgf ;'lglZrt ub}{ yk sfo{s|d 

;~rfng ug'{kg]{ . o;sf] nflu ;fdflhs 

;'/Iff sfo{s|dx?nfO{ Acturial valuation df 
cfwfl/t agfpg'kg]{ .

 ♦ ;/sf/sf] Delivery Mechanism nfO{ ;'b[9 / 
k|efjsf/L agfpg'kg]{ .

 ♦ Social Security (minimum standart) 
Convention 1952 / ILO cle;lGw g+ !)@ 
4f/f kfl/t cfwf/e"t ;fdflhs ;'/IffnfO{ 

dfubz{gsf] ?kdf u|x0f ub}{ >f]t ;fwgn] 

;Dej x'g]hlt sfo{s|dx? s|dzM nfu" ub}{ 

hfg'kg]{ .

 ♦ ;fdflhs ;'/IffnfO{ Social Insurance sf] 
9fFrfdf sfof{Gjog ub}{ ;'lglZrt, ;'/lIft / 

bLuf] agfpFb} n}hfg'kg]{ . 

 ♦ >f]t ;fwgsf] cefjsf] cj:yfnfO{ Wofgdf 
/flv ;fdflhs ;'/Iffsf sfo{s|dx?nfO{ 

s|dzM Public private partnership df 

;~rfng ub}{ hfg'kg]{ .

-u_ cg'udg tyf d"Nof+sg txdf ug'{kg]{ 
;'wf/x?

 ♦ dfkgof]Uo ;"rsx? ljsf; ul/ cg'udg 

tyf d"Nof+sgnfO{ Jojl:yt ug'{kg]{ .
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 ♦ /fHo / :yfgLo lgsfon] cg'udg / 

d"Nof+sg ug]{lt/ Wofg lbO{ lghL If]qnfO{ 

ljt/0f k|0ffnLdf kl/rflnt ug'{kg]{ .

 ♦ b]zdf xfn hf/L /x]sf ljleGg vfn] 

kl/rokqx? -h:t}M u/LaL klxrfg 

kl/rokq, dtbftf kl/rokq, Ho]i7 gful/s 

kl/rokq, ckfËtf kl/rokq_ nfO{ Plss[t 

:j?ksf] /fli6«o kl/rokqn] lj:yflkt ul/ 

;fdflhs ;'/Iff ;DalGw clen]vnfO{ o;}df 

cfwfl/t agfpg'kg]{ .

 ♦ ;fdflhs ;'/Iff eQf k|fKt ug]{ ;a} ju{ / 

JolQmsf] ljj/0f, eQf ljt/0fn] kf/]sf] k|efj 

h:tf s'/fx? b]lvg]ul/ jflif{s k|ltj]bg 

k|sfzg ug'{kg]{ . 

l;4fGttM gful/snfO{ ;fdflhs ;'/Iff k|bfg 

ug]{ bfloTj /fHosf] xf] tfklg >f]t / ;fwgsf] 

cefj /x]sf] g]kfn h:tf] b]zdf ;/sf/ dfq 

social security k|bfg ug]{ PSnf] gfos aGg 

;Sb}g . ctM o;sf] lgldQ ;/sf/n] ;fj{hlgs 

lghL ;fem]bf/Lh:tf ljsNkx? ckgfpg' pko'Qm 

x'G5 . 

!)= ;fdflhs ;'/Iffdf sd{rf/L ;~ro 
sf]if 

lj=;+ !((! df ;}lgs b|Josf]ifsf] :yfkgf 
ePb]lv g} g]kfndf of]ubfgd'lv ;fdflhs ;'/Iff 
Joj:yfsf] z'?jft ePsf] xf] h'g sd{rf/L ;~ro 

sf]ifsf] P]ltxfl;s uf}/j klg xf] . sd{rf/L ;~ro 

sf]ifn] sd{rf/Lx?sf] of]ubfgdf ;~ro sf]ifsf] 

Joj:yfkg ul/cfPsf] 5 . ;f]xL sf]ifsf] kl/rfng 
ul/ k|fKt ePsf] artaf6 sNof0fsf/L k|s[ltsf 

sf]if v8f ul/ To;dfkm{t\ of]ubfgstf{nfO{ 

;fdflhs ;'/Iff pknAw u/fpFb} cfPsf] 5 . 

sf]ifn] o;sf ;~rostf{ / ;~rostf{sf 

xsjfnfnfO{ b]xfo adf]lhd ;fdflhs ;'/If0f 

;'ljwfx¿ pknAw u/fpFb} cfPsf] 5 M–

 ♦ sfhs[of cg'bfg

 ♦ b'3{6gf Ifltk'lt{

 ♦ ;~rostf{ :jf:Yof]krf/ ;'ljwf 

 ♦ ;'Ts]/L tyf lzz' :ofxf/ ;'ljwf

 ♦ sd{rf/L sNof0f of]hgf -g]kfn ;/sf/sf] 

tkm{af6_

oBlk, sf]ifn] k|bfg ul/cfPsf pk/f]Qm ;fdflhs 

;'/If0f ;'ljwfx¿ ;+Vofdf yf]/} / /sddf Go"g 

5g\ . sd{rf/L ;~ro sf]if P]g @)!( n] %) 

jif{eGbf nfdf] ;do;Dd o; sf]ifnfO{ d"ne"t 

?kdf ;~ro sf]ifs} Joj:yfkgsf] lhDdf lbPsf] 

b]lvG5 . lj=;+ @)&# df ;f] P]gdf gjf}+ ;+zf]wg 

ePkl5 dfq sf]ifn] ;~ro sf]ifsf cltl/Qm 

lgj[Qe/0f sf]if nufot cGo ;fdflhs ;'/Iff 

sf]ifsf] Joj:yf ug]{ sfo{If]q kfPsf] xf] . 

gful/s nufgL sf]if P]g @)$& adf]lhd lj=;+ 

@)$& ;fndf gful/s nufgL sf]if :yfkgf ul/ 

;/sf/n] sd{rf/L ;~ro sf]ifn] ;Dkfbg ug]{ 

k|s[ltsf sltko sfo{ gful/s nufgL sf]ifn] 

klg ;Dkfbg ug{;Sg] Joj:yf u¥of] . lj=;+ 
@)&$ ;fndf of]ubfgdf cfwfl/t ;fdflhs 
;'/Iff sf]if P]g @)&$ hf/L ul/ @)&% d+;L/ !! 

ut] ;fdflhs ;'/Iff sf]ifsf] :yfkgf ePkl5 t 

;f] sf]ifn] ;Dkfbg ug]{ sltko sfo{x? ;d]t 
sd{rf/L ;~ro sf]ifsf] sfo{If]q;Fu Overlapping 
x'gk'u] . o;n] Pp6} sfo{ ug{ ax'–sfg"g, 

ax'–lgsfox? /xg u} logLx?aLr sfo{If]q Pj+ 

Joj;fodf cgfjZos k|lt:kwf{ ug'{kg]{ kl/l:ylt 

ag]sf] 5 . o;n] Psflt/ P]gsf] efjgf cg';f/ 

sfo{If]q lj:tf/ Pj+ ;fdflhs ;'/Iff of]hgfx? 
ljsf; ub}{hfg] sd{rf/L ;~ro sf]ifsf] ult 
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k|efljt x'g k'u]sf] 5 eg] csf]{lt/ of]ubfgstf{sf 

rfxgf;Fu sfg"gL Joj:yf sltsf] ;fdf~h:ok"0f{ 

/x]sf 5g\ elg ljZn]if0f ug'{kg]{ ePsf] 5 . 

lsgeg] of]ubfgstf{df cGof}n b]lvPsf] 5, 

sd{rf/L ;~ro sf]ifdf cfj4 x'g] rfxgf /x]sf] 

t/ ;fdflhs ;'/Iff sf]ifdf cfj4 x'g}kg]{ sfg"gL 

afWotf l;h{gf ePsf] elg :j/f]huf/ JolQm tyf 

lghL If]qaf6 k|ltls|of cfpg] u/]sf 5g\ . 

sd{rf/L ;~ro sf]if P]g @)!( df /x]sf k|fjwfgx? 

;d]tnfO{ dfu{bz{g ul/ gful/s nufgL sf]if P]g 

@)$& / of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g 

@)&$ hf/L e} tbg'?k v8f ePsf sf]ifx?n] 

sd{rf/L ;~ro sf]ifn] cjnDag ul/cfPsf 

sfo{z}nL, k|ljlw / sfo{s|dnfO{ g} k5\ofPpFb} 

u/]sf 5g\ . ;/sf/sf] lg/Gt/ k|of;sf jfah"b 

;dflhs ;'/Iff sf]ifdf k'ugk'u !(,))) j6f 

k|lti7fgx? dfq cfj4 ePsf 5g\ . hals 

/fli6«o cfly{s u0fgf @)&% cg';f/ g} klg 

g]kfndf (,@#,#%^ j6f k|lti7fg /x]sf] b]lvG5 . 

;f] sf]ifdf cfj4 x'g] >ldsx?sf] ;+Vof !# 

nfv hlt b]lvPsf] 5 h'g j}b]lzs /f]huf/Ldf 

hfg]x?n] clgjfo{ ?kdf ;fdflhs ;'/Iff sf]ifdf 

cfj4 x'g}kg]{ afWofTds Joj:yfsf sf/0f b]lvPsf] 
xf] . ljb]zdf k'lu;s]kl5 of]ubfgnfO{ lg/Gt/tf 
lbg]x?sf] ;+Vof lg/fzfhgs 5 . /f]huf/bftf 

k|lti7fgsf sl/a $ nfv *^ xhf/ >lds dfq} 

;fdflhs ;'/Iff sf]ifdf ;"lrs[t ePsf 5g\ .

o;/L x]bf{, ;/sf/n] p:t} k|s[ltsf of]hgf, 
sfo{s|d ;~rfng ug]{ ;+:yfx?nfO{ pxL sfo{If]q 

pknAw u/fP/ ;fdflhs ;'/Iff dha"t x'Fb}g 

eGg] b]lvG5 . o;sf] ;§f sfo{If]q / bfo/fdf 

:ki6 Demarkation x'g]ul/ Specific lhDd]jf/L 
lbPdf ;DalGwt ;+:yfx?n] k|efjsf/L 9+un] sfd 

ug{;Sg] / of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 

k|0ffnL klg ;'b[9 / clws k|efjsf/L aGg] ck]Iff 

ug{ ;lsG5 . 

!!= pk;+xf/

g]kfnsf] ;+ljwfgn] ;Ddfgk"j{s afFRg kfpg] u/L 

;fdflhs ;+/If0f tyf >d / /f]huf/Lsf] xssf] 

Joj:yf u/]sf] ;Gbe{df pTkfbgzLn /f]huf/L, 

dof{lbt sfd / lbuf] ;fdflhs ;'/Iff ;'lglZrt 

ul/ dfgj–hLjgrs|sf hf]lvdsf] Go"gLs/0f ug'{ 

cfhsf] cfjZostf xf] . o;sf] nflu cfjZostf, 

clwsf/ / of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 

sfo{s|dsf] ld>0f ul/ lbuf] / ;j{JofkL ;fdflhs 

;'/Iffsf] Joj:yf ug'{kb{5 . 

/fHosf]ifdfly ;fdflhs ;'/Iffsf] Jooef/ a9\b} 

u}/x]sf] / eljiodf ;d]t ;fdflhs ;'/Iffsf] 

dfu a9\b} hfg;Sg] ePsfn] ;fdflhs ;'/Iff 

k|0ffnLnfO{ ca aLdf tyf hLjgrs|df cfwfl/t 

agfpFb} n}hfg'kb{5 . g]kfn ;/sf/sf ;fdflhs 

;xfotfdf cfwfl/t of]hgfx?nfO{ klg s|dzM 

of]ubfgdf cfwfl/t of]hgftkm{ ?kfGt/0f ub}{ 

n}hfg' kb{5 . g]kfn ;/sf/4f/f sfof{Gjog 

ul/Psf ;fdflhs ;'/Iff sfo{s|dx? 5l/P/ /x]sf 

5g\ ltgnfO{ PsLs[t ul/ PsLs[t ;fdflhs 
;'/Iff ;+/rgfsf] sfof{Gjog ug'{kg]{ ePsf] 5 . 

of]ubfgdf cfwfl/t ;fdflhs ;'/Iffsf] ;Gbe{df, 
sd{rf/L ;~ro sf]ifn] ;~ro sf]ifsf cltl/Qm 

lgj[Qe/0f sf]if nufot cGo ;fdflhs ;'/Iff 

sf]ifsf] Joj:yf ug]{ sfo{If]q kfPsf] / g]kfn 

;/sf/n] of]ubfgdf cfwfl/t lgj[Qe/0f sf]if 
;~rfng ug]{ lhDdf xfn o;} sf]ifnfO{ lbPsf] 

kl/k|]Iodf ;/sf/n] ca ;+3Lo ;/sf/, 

k|b]z ;/sf/ tyf :yfgLo txsf sd{rf/L, 
pQm ;/sf/x?sf] :jfldTj jf lgoGq0f ePsf 

lgsfo tyf ;fj{hlgs ;+:yfsf sd{rf/Lx?sf] 
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;~ro sf]if, lgj[Qe/0f sf]if / cGo ;fdflhs 

;'/Iffsf] Joj:yf Pj+ ;~rostf{÷of]ubfgstf{sf 

cfl>tx?sf] nflu ;d]t ;fdflhs ;'/Iffsf] 

Joj:yfkg ;Dk"0f{ ?kdf sd{rf/L ;~ro sf]ifaf6 

x'g]ul/ gLltut Pj+ sfg"gL Joj:yf ug'{ plrt 

x'G5 . To;}ul/ lghL÷cgf}krfl/s If]qsf 

>ldsx?sf] ;fdflhs ;'/Iffsf] Joj:yfkg 

;fdflhs ;'/Iff sf]ifaf6 ug]{ul/ sfg"gL :ki6tf 

x'g'kg]{ b]lvPsf] 5 . 

;fdflhs ;'/Iffdflysf] bL3{sfnLg bfloTj sd 

ub}{ n}hfg /fli6«o lzIffnfO{ pTkfbg / /f]huf/L;Fu 

cfj4 ug]{, ;Lk ljsf; ug]{, ljBfyL{nfO{ k9\b} 

sdfpFb} ug{;Sg] of]hgfx? cfljisf/ ug]{ tyf 

dof{lbt sfdsf] cj;/ ;'lglZrt ug]{h:tf sfo{df 

klg /fHon] plQs} Wofg lbg'kg]{ b]lvG5 . 

;Gbe{ ;fdfu|L 

 ♦ g]kfnsf] ;+ljwfg

 ♦ ;f]x|f} of]hgf -cf=j @)*!÷*@ – @)*%÷*^_

 ♦ cfly{s ;j]{If0f @)*)÷*!, cy{ dGqfno 

 ♦ dxfn]vf k/LIfssf] ^!cf}+ jflif{s k|ltj]bg, 

@)*!

 ♦ sf]if klqsfsf k"j{ c+sx?
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;fdflhs ;'/Iff sfo{qmdsf] lbuf]kgf 
;'lglZrt / bfo/f lj:tf/df /x]sf  

r'gf}tLx? / ;'wf/sf pkfox?

@ /fdaxfb'/ s]=;L=*

ljifo k|j]z

g]kfnsf] ;+ljwfgn] ;fdflhs ;'/IffnfO{ df}lns 

xssf] ¿kdf :jLsf/ u/]sf] 5. nlIft / ;a} 

gful/snfO{ ;d]6\g] of]ubfgd"ns ;fdflhs 

;'/Iffsf] cjwf/0ff ljZjJofkL ¿kdf k|rlnt 5. 

ljZjsf ljsl;t / pbf/ cy{Joj:yfsf lxdfotL 

d'n'sx?n] klg ;fdflhs ;/Iffsf ;'b[9 

sfo{qmdx¿ dfkm{t\ /fHon] ;+/If0f lbg'kg]{ ju{ 

/ ;d"x nlIft of]hgfx¿ ;+rfng u/]sf] kfOG5. 

;fy}, of]ubfgdf cfwfl/t ;fdflhs ;'/Iffsf 

of]hgf -Scheme_ x¿ ;+rfng u/L ;fdflhs 
;'/Iff / ;+/If0fsf cg'kd pbfx/0f k|:t't u/]sf 

5g\. ;+3Lo aflif{s ah]6df ;fdflhs ;'/Iffsf] 
nflu !$=* k|ltzt ljleGg *& j6f sfo{qmddf 

vr{ x'g] / s'n ufx{:y pTkfbgsf] @=% k|ltzt 

ljQLo ef/ x'g] u/]sf] 5 h'g cg'kft Go"g cfo 
x'g] d'n'sx?sf] t'ngfdf cTolws pRr /x]sf] 
5 . dxfn]vfk/LIfssf] sfof{nosf] jt{dfg 

k|ltj]bgn] ;fdflhs ;'/Iff eQfsf] vr{df $) 

k|ltzt j[l4 ePsf] pNn]v u/]sf] 5 . kGw|f}+ 

of]hgfdf ;fdflhs ;'/Iffdf ;d]l6Psf] hg;+Vof 
^) k|ltzt k'¥ofpg] nIo /x]sf]df sl/j #@ 

k|ltzt dfq k'u]sf] cg'dfg /x]sf] b]lvG5 . 

o;}u/L d'n'ssf] bL3{sfnLg ;f]r @!)) n] ;d]t 

lj=;= @!)) ;Dd cfwf/e"t ;fdflhs ;'/Iffdf 

cfj4 hg;+Vof ztk|ltzt k'of{pg] nIo lnPsf] 

5. ;fdflhs ;'/Iffsf] ljQLo lbuf]kgf ;'lglZrt 

ub}{ bfo/f lj:tf/ ug{' d'Vo ;jfn tyf r'gf}tLsf] 

?kdf b]lvPsf] 5 . 

g]kfndf xfn ;~rflnt ;fdflhs 
;'/Iff sfo{qmdx?

;fdflhs ;'/Iff g]kfnsf] ;+ljwfgsf] df}lns xs, 

dfgj clwsf/sf] ljifo, ;+o'Qm /fi6« ;+3sf] lbuf] 

ljsf; nIo;Fu k|ToIf hf]l8Psf] 5 . ;Ddfghgs 

hLjgofkg / Gofok"0f{ ;dfh lgdf{0fdf o;sf] 

dxTjk"0f{ e"ldsf /x]sf] 5 . g]kfndf xfn 

;~rflnt ;fdflhs ;'/Iff / ;+/If0fsf sfo{x¿ 

;fdflhs ;xof]u, ;fdflhs aLdf, lhljsf]kfh{g, 
;fdflhs /]vb]v jf :ofxf/, hf]lvdaf6 ;'/Iff, 
/f]huf/L tyf >d / of]ubfgd"ns sfo{qmdx¿sf] 

¿kdf ljifout !# j6f dGqfnox? / lgsfoaf6 

;~rflnt 5g\. o:tf sfo{qmdx¿ d"ntM s[lif, 

vfB tyf kf]if0f, gful/s cfjf;, :jf:Yo ;]jf, 
lzIff tof k|fljlws ;Lk ljsf;, ;dfh sNof0f, 

>d tyf /f]huf/L, ljkb\ hf]lvd Go"gLs/0f 

tyf p4f/, /fxt Pj+ k'g;{\yfkgf, lgj[Qe/0f, 
pkbfg, ljleGg k|sf/sf aLdf, ;fdflhs ;'/Iff 

* pk;lrj, cy{ dGqfno, l;+xb/af/ .
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sf]if nufot 5g\. ljz]ifu/L Ho]i7 gful/s, 

Psn dlxnf, ckfË nufotnfO{ pknAw 

u/fpFb} cfOPsf] ;fdflhs ;'/Iff eQf ljt/0fsf] 

;~hfndf xfn sl/j #@ nfv nfeu|fxLx¿ cfj4 

5g\. of] sfo{qmd /fhgLlts bnsf 3f]if0ffkqdf 

klg k/]sf] b]lvG5. 

;+3Lo ;/sf/af6 dfq geO{ k|b]z Pj+ :yfgLo 

;/sf/n] klg o:tf ljt/0fd"ns sfo{sdx¿ 

;~rfng ub}{ cfPsf 5g\ . o;n] ubf{ 

bf]xf]/f]kgfsf] cltl/Qm bfloTjsf] cj:yf a9\bf] 

b]lvPsf] 5. nfe kfpg'kg]{ ju{ jl~rt x'g] / 

kfPsfn] kfPh:tf] klg gx'g] cj:yf t 5}g< 

eGg] k|Zg ;d]t v8f ePsf] 5 . csf]{tkm{, 

/fi6«;]js sd{rf/Lx¿nfO{ lbOg] lgj[lQe/0fsf] 

nfeu|fxL ;+Vof lg/Gt/ a9\b} uPsf] ;Gbe{df 

o;nfO{ lbuf] / wflgg ;Sg] agfpg'kg]{ r'gf}tL 

5 . :jf:Yo aLdftkm{ klg cjwf/0ff cg's"n 

sfo{qmdnfO{ :j¿k lbg'kg]{ / o;sf] bfo/f / 

k|efjsf/L agfpg'kg]{ cfjZostf dx;'; ePsf] 

5 . ;'ljwfsf] b'?kof]usf 36gf klg obfsbf 

;fj{glgs x'g] u/]sf 5g\. g]kfnL gful/snfO{ 

pknAw u/fpFb} cfOPsf] ;fdflhs ;'/Iff eQfdf 

d[To' eO{;s]sf nfeu|fxLsf] nut s§f x'g 
g;Sbf gSsnL nfeu|fxL -Ghost Beneficiary_ 
n] nfe lnO/x]sf] tYo klg aflxl/Psf] 5. 
;fdflhs ;'/Iffsf ;a} sfo{qmdnfO{ PsLs[t 

u/L bf]xf]/f]kgf x6fpg'sf] cltl/Qm 5'§} P]gåf/f 

:yflkt ;fdflhs ;'/Iff sf]ifnfO{ kl/rfng ug]{, 

;a} gful/snfO{ ;fdflhs ;'/Iffsf sfo{qmddf 
lqmofzLn agfpg'kg]{ cfjZostf klg /x]sf] 5. 

;fdflhs ;'/Iff k|0ffnL k"0f{ x'g 3S sf] cfjZostf 
kb{5 / tL x'g\ pko'Qmtf -Suitability_, kof{Kttf 
-Sufficient_ / lbuf]kgf -Sustainability_ .

klxnf]k6s lj=;+= !((* b]lv ;}lgs b|Jo 

sf]ifdfkm{t ;~rflnt ;fdflhs ;'/Iff sfo{qmd 

@)%@ ;fnaf6 cf/De ul/Psf] gub ljt/0fdf 

cfwfl/t ;fdflhs ;'/Iff eQf sfo{qmd ;lxt 

xfnsf] cj:yfdf cfOk'u]sf] 5 . xfn g]kfndf !# 

j6f lgsfojf6 cf–cfkm\g} P]g–sfg'g, lgodfjnL, 

lgb]{lzsf tyf dfu{bz{g cGt/ut ;~rfng x'Fb} 

cfPsf ljBdfg ;fdflhs ;'/Iff of]hgfx? 

ljgf s'g} Jojl:yt gLltut ;+/rgf s}of}+ If]qdf 

5l/Psf] cj:yfdf 5g\ .

k|wfgdGqL /f]huf/ sfo{qmd, sfdsf nflu 

vfBfGg, u|fdL0f ;d'bfo k"jf{wf/ sfo{qmd, 

ljleGg lsl;dsf ;Lkd"ns tflnd, afn >d 

pGd"ng ;DaGwL of]hgf nufotsf sfo{qmddfkm{t 

cj;/af6 al~rt, ;LdfGts[t tyf ljkGg 

;d'bfosf nflu ;fdflhs ;'/Iff of]hgfx¿ nfu" 

x'Fb} cfPsf 5g\ . ;du|df oL sfo{qmdx? b]xfo 

cg';f/ /x]sf 5gM

 ♦ s[lif -ladf_, vfB tyf kf]if0f / ;'/lIft 

gful/s cfjf; 

 ♦ :jf:Yo ;]jf -ljkGg gful/s cf}iflw pkrf/, 

cfdf ;'/Iff sfo{qmd cflb _

 ♦ lzIff tyf k|fljlws ;Lk ljsf;

 ♦ ;dfh sNof0f

 ♦ >d / /f]huf/L

 ♦ ljkb\ Joj:yfkg / hf]lvd Go"gLs/0f -p4f/, 

/fxt / k'g;{\yfkgf_

 ♦ lgj[lQe/0f, pkbfg, ;~ro sf]if, nufot 

;fdflhs ljdf

 ♦ ;fdflhs ;'/Iff sf]ifsf sfo{qmdx¿
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;fdflhs ;'/Iff sfo{qmd ;DaGwL 
/x]sf] ljBdfg gLltut tyf sfg"gL 
;+/rgf

 ♦ lghfdtL ;]jf P]g tyf lgodfjnLdf 

;fj{hlgs If]qsf sd{rf/Lx?sf] lgj[lQe/0f 

Pjd\ pkbfg of]hgf tyf ;~ro sf]if ;DaGwL 

Joj:yf,

 ♦ >d P]g / lgodfjnLdf !) hgf jf 

;f]eGbf a9L >lds tyf sd{rf/L sfo{/t 

k|lti7fgx?df sfo{qmd, JolQmsf nflu 

;fdflhs ;'/Iff ;DaGwL Joj:yf,

 ♦ sd{rf/L ;~ro sf]if P]gn] ;fj{hlgs 

If]qsf sd{rf/Lx?sf] ;xeflutfnfO{ clgjfo{ 

agfPsf],

 ♦ ;fj{hlgs ;+:yfgx?df sd{rf/L tyf !) 

hgf jf ;f]eGbf a9L >lds tyf sd{rf/L 

sfo{/t lghL k|lti7fgsf sd{rf/Lx?sf nflu 

:j]lR5s ;xeflutfsf] Joj:yf,

 ♦ gful/s nufgL sf]if P]gn] ;fj{hlgs 

If]q tyf lghL If]qsf sd{rf/Lx?sf nflu 

cjsf; of]hgfdf ;xefuL x'g] cj;/,

 ♦ af]g; P]gn] k|lti7fgx?n] cfkm\gf] s'n 

gfkmfsf] !) k|ltzt a/fa/sf] /sd cfkmgf 
>lds tyf sd{rf/LnfO{ nfef+z e'QmfgLsf 
¿kdf pknAw u/fpg'kg]{,

 ♦ h]i7 gful/s ;DaGwL P]g, @)^# df ^) 

jif{eGbf a9L pd]/ k'u]sfnfO{ ;fdflhs ;'/Iff 

pknAw u/fpg] Joj:yf,

 ♦ xfn ;fdflhs ;'/Iff sfo{qmd ;~rfng 
sfo{ljlw cGt/ut ;fdflhs ;'/Iff ;]n 

ljt/0f sfo{ ;rfng e}/x]sf],

 ♦ ;fdflhs ;'/Iff P]g, @)&% df cfly{s ?kn] 

ljkGg, czQm / c;xfo cj:yfdf /x]sf, 

Psn dlxnf, ckfËtf ePsf, afnaflnsf, 

cfkm\gf] x]/rfx cfkm} ug{ g;Sg] tyf nf]kf]Gd'v 

hfltsf gful/snfO{ lbg] cfly{s ;xfotf 

h:tf Jofks / uxg ljifonfO{ ;fdflhs 

;'/Iffdf ;d]6]sf] .

g]kfnsf] ;fdflhs ;'/Iff sfo{qmdsf] 
k|j[lQ ljZn]if0f

 ♦ ljt/0fd'vL ;fdflhs ;'/Iff eQfdf jflif{s 

ah]6sf] %Ü eGbf a9L vr{ x'g] u/]sf] 5.

 ♦ x/]s /fi6«;]jssf] kfl/>lds nufotaf6 !Ü 

/sd ;fdflhs ;'/Iff s/sf] ?kdf s6f}tL 

u/L ;f]xL /sddf yk u/L pk/f]Qm /sd 

;fdflhs ;'/Iff sf]ifdf hDdf ug]{ ul/Psf] 

5.

 ♦ :yfgLo ;/sf/x?dfkm{t ;+sng 

ul/Psf] tYofª\ssf cfwf/df cy{ dGqfnon] 

kl~hs/0f ljefu dfkm{t rf}dfl;s ?kdf 

:yfgLo txx?sf] vftfdf ;fdflhs ;'/Iff 

:j?ksf] gub e'QmfgLsf nflu ah]6 k7fpg] 
/ :yfgLo txx?n] ljt/0f ug{'kg]{ Joj:yf 

/x]sf] 5.

 ♦ ljutdf 7"nf] clgoldttf x'g] u/]sf]df xfn 
a}+sdfkm{t ljt/0f ug{'kg]{ x'gfn] b'?kof]udf 
s]xL sdL ePsf] 5 . t/ klg tYofª\ssf] 

Update / ;Dk/LIf0f x'g g;Sbf b'?kof]u 
x'g] u/]sf] b]lvPsf] 5.

 ♦ ;fdflhs ;'/Iff P]gn] lgif]w u/]tfklg ;/sf/L 
sf]ifaf6 cGo ;'ljwf lng]n] ;d]t bf]xf]/f] 

;'ljwf lnO/x]sf 5g\ . sf7df08f} nufotsf 

zx/L If]qx?sf] eQf ljt/0f cWoog ubf{ of] 

:ki6 x'G5 .



107

 ♦ kfpg'kg]{n] gkfpg] / gkfpg]n] kfpg] k|j[lQ 

/x]sf] 5 .

 ♦ tYofª\s cWofjlws gx'g] / 3/s} cGo 

gft]bf/x?n] lnOlbg] k|j[lQ 5 . 

 ♦ • ;fdflhs ;'/Iff eQfn] /fhgLlts 

nf]slk|otfsf] :j?k lnPsf] 5. ;|f]tsf]lbuf]kgf 

vf]lhPsf] 5}g . jif]{gL ;fdflhs ;'/Iff 

eQfsf nfeu|fxLsf] ;+Vof a9\b}uPsf] 5.

 ♦ cfly{s ;"rs / ul/jL;Fu cfj4 ul/g'kg]{df 
Blanket Approach df cfwfl/t agfOof].

 ♦ :yfgLo ;/sf/x?sf] sd k|fyldstfdf 

k/]sf] 5 .

g]kfnsf] ;fdflhs ;'/Iff sfo{qmdaf6 
d'n'ssf] cy{tGqdf kg]{÷k/]sf] k|efj

cfly{s tyf ;fdflhs hf]lvddf k/]sf ju{ 

;d'bfonfO{ ;'/Iff hfnLleq ;+/lIft ug{'nf]s 

sNof0fsf/L /fHosf] bfloTj xf] . ;fdflhs 

;'/Iff eQf nufotsf /fHosf] bfloTj leqsf 

;fdflhs ;'/Iffsf of]hgf tyf sfo{qmdx¿nfO{ 

/fhg}lts e¥ofËsf] ¿kdf lnO xr'jfsf] e/df 

a9fpFb} hfFbf d'n'ssf] cy{tGqdf kg]{ k|efj kb{5, 
h'g o;k|sf/ 5M–

 ♦ o;n] /fHosf] clgjfo{ bfloTj a9fpF5 . 
bfloTj lj:tf/s} cg'kftdf cfly{s 

lqmofsnfkdf a9fjf lbO{ ;|f]t kl/rfng ug{ 

g;Sg] xf] eg] o;n] cy{tGqdf gsf/fTds 

k|efj b]vfpF5

 ♦ o;n] /fHosf] ;~rfng vr{ a9fpF5, 

k"FhLut nufgL sdhf]/ x'G5 . kmntM cfly{s 

;fdflhs k"jf{wf/ lgdf{0f, ul/aL lgjf/0f, 
/f]huf/L l;h{gf, cfly{s :yfloTj ;a}lt/ 

gsf/fTds k|efj kfb{5 .

 ♦ o;n] cy{tGqnfO{ pTkfbgd"ns x'g lbFb}g .

 ♦ gubdf e'QmfgL ul/g] ;fdflhs ;'/Iff eQfn] 

kmh"nvrL{kgf a9fpFg ;S5 .

 ♦ k"FhLut ah]6 Go"g x'Fbf o;af6 ;/sf/nfO{ 

k|fKt x'g] /fh:j tyf cGo nfex? sd 

x'G5g\ . kmntM ;/sf/sf] rfn' vr{ 

Joj:yfkg ug{ ;d]t /fh:j ck'u x'G5 .

 ♦ o;n] ;fdflhs ljsf;sf] ah]6nfO{ ;fF3'/f] 

kfb{5, /fHo ;fdflhs b'/L Go"gLs/0fdf 

c;kmn x'G5 . 

 ♦ ;fdflhs ;'/Iff eQfsf nfeu|fxLdf k/lge{/tf 

a9\b} hfG5.

 ♦ IfdtfjfgnfO{ hfFu/, l;h{gf / pTkfbTjdf 

eGbf TolQs} k|fKt x'g] ;fdflhs eQfk|lt 

Wofg hfG5 .

 ♦ Ps k6s nfu" ul/;s]sf] ;fdflhs ;'/Iff 

eQfnfO{ 36fpg÷ x6fpg 7"nf] /fhgLlts 

bnn] nf]slk|otfsf gfddf o:t} sfo{qmdsf] 

b'?kof]u u5{g\ .hf]lvd rflxG5, h'g xfd|f 

/fhgLlts bnn] axg ug{ ;Sb}gg .

 ♦ ;/sf/sf] nf]slk|otf dfly bftfsf] b[li6sf]0f 

;sf/fTds /xFb}g .

 ♦ ldlt @)*! efb| @) ;Dd ;fdflhs ;'/Iff 
sf]ifdf ;"lrs[t /f]huf/bftf !(%#!, ;"lrs[t 

of]ubfgstf{ !%,((,(%* k'u]sf], s"n of]ubfg 

/sd ?= ^$!(=$* s/f]8 / s"n bfjL e'QmfgL 
?= !)^*=@* s/f]8 /x]sf] 5 . 

g]kfnsf] ;fdflhs ;'/Iff sfo{qmdsf 
;DaGwdf b]lvPsf k|d'v ;d:ofx?

 ♦ 5l/P/ /x]sf sfo{qmdnfO{ PsLs[t ub}{ 
of]ubfgdf cfwfl/t ;fdflhs ;'/Iff k|0ffnLdf 

;a}sf] cfa4tf a9fpg g;lsPsf],
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 ♦ ;fdflhs ;'/Iff / ;+/If0f ;DaGwL of]hgfnfO{ 

ljQLo ¿kdf lbuf] agfpg g;lsPsf],

 ♦ ;fdflhs ;'/IffnfO{ cfly{s ;fdflhs 

ljsf;sf cGo If]qsf gLlt tyf sfo{qmd;Fu 

cfa4 ug{ g;lsPsf],

 ♦ hf]lvddf /x]sf ju{ / ;d'bfosf] klxrfg u/L 

;fdflhs ;'/Iff / ;+/If0fsf sfo{qmdx¿df 

pgLx¿sf] kx'Fr ;'lglZrt ug{ g;lsPsf],

 ♦ ;fdflhs ;'/Iff / ;/+If0fdf ;+3Lo O{sfOx? 

-;+3, k|b]z / :yfgLo tx_ aLrdf Plss[t 

;"rgf tyf tYofª\s pknJw x'g] Joj:yf 

ug{ g;lsPsf],

 ♦ 7"nf] /fhgLlts dxTjsf+Iff, /fHosf] c;Lldt 

bfloTj / ;fgf] ljQLo Ifdtf aLr ;Gt'ng 

sfod u/L ;fdflhs ;'/Iff of]hgf / 

sfo{qmdsf] :jrflnt tyf lbuf] k|0ffnL 

:yfkgf ug{ g;lsPsf],

 ♦ ;fdflhs ;'/Iff sfo{qmdx¿sf] bfloTj 

k|To]s jif{ j9\b} uO{ jflif{s ah]6sf] dxTjk"0f{ 

c+z o;df vr{ x'g] u/]sf] kl/k|]Ifdf o:tf 

sfo{qmdx?sf nflu eljiodf ah]6 Joj:yfkg 
d} ug{ ;d:of x'g] b]lvPsf], 

 ♦ /fhgLlts bnx?aLrdf d'n'ssf] cy{tGqsf] 
cj:yf, cfly{s j[l4, ;|f]tsf] ljifodf lrGtf 

gx'Fbf ;a} /fhgLlts bnx?df ;fdflhs 

;'/Iff sfo{qmd / To;df klg gub 

x:tfGt/0fdf tLa| k|ltikwf{ x'g] u/]sf] .

;fdflhs ;'/Iff sfo{qmdsf] 
lbuf]kgf ;'lglZrt / bfo/f lj:tf/sf 
nflu ;'emfjx?

w]/} dGqfno, lgsfox?aLr 5l/P/ /x]sf 

;fdflhs ;'/Iffsf sfo{qmdx?nfO{ Plss[t 

;fdflhs ;'/Iff ;+/rgfsf] sfof{Gjog tyf 

lbuf]kgf k|aw{g, pTkfbgzLn ;fdflhs ;'/Iffdf 

kx'Fr a9fpFb} bf]xf]/f]kgf x6fpg] / pTyfgzLn 

agfpg], cfly{s ?kn] ;Ifd JolQmx?n] ;fdflhs 

;'/Iff eQf / lgj[lQe/0f :j]lR5s ?kdf Tofu 

ug{sf] nflu k|f]T;fxg ug]{ . ;fy} cGo ;'emfjx? 

b]xfo cg';f/ /x]sf 5gM 

 ♦ Plss[t /fli6«o ;fdflhs ;'/Iff ;+/rgf, 

@)*) sf] k"0f{ sfof{Gjog ug]{,

 ♦ Cross–cutting–issues sf] ;Daf]wg x'g] u/L 
;fdflhs ;'/Iff P]g, 2075 nfO{ ;+zf]wg ug]{,

 ♦ /fli6«o kl/rokq / ul/aLsf] kl/rokq 

tyf ;fdflhs ?kdf hf]lvddf k/]sf] egL 

;DalGwt :yfgLo txsf] j8fn] k|dfl0ft u/]sf 

JolQmnfO{ dfq ;fdflhs ;'/Iff eQf lbg] u/L 

sfo{sd kl/dfh{g ug]{,

 ♦ a;fOF ;/fO ug]{x? tyf cGo ;/sf/L 

;|f]taf6 bf]xf]/f] ;'ljwf lng]x?nfO lgoGq0f 

ug{ ;a} :yfgLo txx? ;+3Lo kl~hs/0f 

ljefu, /fli6«o kl/rokq ljefu, a}+sx? 

tyf lgjf{rg sfof{nx?jLr Open Database 
System :yfkgf ug]{,

 ♦ ;~rf/sdL{ tyf gful/s ;dfh ;lDdlnt 
;ldltn] ;fdflhs ;'/Iff eQf cg'udg ug{ 

;Sg] gLltut tyf sfg'gL Joj:yf agfO{ 

;fdflhs ;'/Iff ;'zf;g sfod x'g] Joj:yf 

ldnfpg],

 ♦ of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 

of]hgfnfO{ cf}krfl/s If]qnfO{ dfq geO{ 

cgf}krfl/s If]qdf ;d]t lj:tf/ u/L ;j{JofkL 

agfpg],

 ♦ PsLs[t ;fdflhs ;'/Iff of]hgf / of]ubfgdf 
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cfwfl/t ;fdflhs ;'/Iff sfo{qmdsf] 

k|efjsf/L sfof{Gjogsf nflu gLltut, 

sfg'gL tyf cGt/lgsfo ;dGjofTds ;'wf/ 

ug]{, ;'/Iff of]hgfsf ;'ljwfx?sf] :t/j[l4 

ug]{,

 ♦ ;fdflhs ;'/Iff sf]ifnfO{ ;j{JofkL ;fdflhs 

;'/Iff of]hgf tyf of]ubfgdf cfwfl/t 

;fdflhs ;'/Iff of]hgf PsLs[t ?kdf 

;~rfng ug]{ u/L k'g;{/rgf ug]{, ;fdflhs 

;'/Iff, ;fdflhs ;xof]u, >d ahf/df 

x:tIf]k, ;fj{hlgs sfo{ ;fdflhs /]vb]v 

/ ;]jf sfo{ cflbnfO{ PsLs[t ;fdflhs 

;'/Iff k|0ffnLdf cfj4 u/L ljleGg ;fdflhs 

;'/Iffsf sfo{qmd ;~rfng ug]{,

 ♦ k|lti7fgx?nfO{ ;+:yfut ;fdflhs 

pQ/bfloTj -CSR_ sf]ifsf] lglZrt lx:;f 

;fdflhs ;'/Iff tyf ;+/If0f ;DaGwL sfo{df 

of]ubfg ug]{ k|f]T;fxg ug]{,

 ♦ ljb]zdf sfd ug]{ g]kfnL sfdbf/sf] ;DalGwt 

d'n'sdf u/]sf] ;fdflhs ;'/Iff of]ubfgsf] 

/sd g]kfnsf] ;fdflhs ;'/Iff sf]ifdf 

x:tfGt/0f / cfj4 ug]{ ;DaGwdf ;DefJotf 

cWoog ug]{,

 ♦ sd{rf/L ;+rosf]if tyf gful/s nufgL sf]if 
h:tf :yflkt ;+:yfx?;Fu ;fem]bf/L u/L 

sf]ifsf] nufgL tyf ;~rfngsf] Joj:yfdf 

s'zntf xfl;n ug]{ . ;+lrt /sdnfO{ 
pTkfbgzLn If]qx?df nufgL ug]{,

 ♦ ;fdflhs ;'/Iffsf] sfo{df s]lGb|t /xg] u/L 
k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no dftxt 

;fdflhs ;'/Iff s]Gb| :yfkgf ug]{ Joj:yf 

ug]{ . g]kfnleq cGoq h'g;'s} lgsfoaf6 
;~rfng ePsf ;fdflhs ;'/Iff;DaGwL sfo{ 

/ sfo{qmdx¿ o;} s]Gb| dftxt ;~rfng 

ug]{ . ;fdflhs ;'/Iffsf] ;'ljwf k|fKt ug]{ 

x/]s gful/sx¿nfO{ qmdfut x'g] lsl;dn] 

5'§} kl/ro x'g] u/L gDa/ lbg] Joj:yf ug]{, 

 ♦ ljifout cfwf/df 5'§} lgsfox¿n] s'g} 

k|fljlws sfo{x¿ ug{'kg]{ cj:yf efPtfklg 

tL lgsfox¿n] ;fdflhs ;'/Iff kl/ro v'Ng] 

5'§} gDa/sf] cfwf/df dfq o:tf lgsfon] 

vr{ ug]{ Joj:yf clgjfo{ ug]{ . o:tf] 

;x'lnot /sd klg o; ;fdflhs ;'/Iff 

s]Gb| dftxtdf g} Nofpg] Joj:yf ug]{,

 ♦ National ID ;Fu cfj4tf u/L ;fdflhs 

;'/Iff PKnLs]zg ;km\6j]o/ -Application 
Software_ ljsf; u/L ;f] ;km\j]o/ dfkm{t\ 
dfq ;fdflhs ;'/Iff /sdsf] ljt/0f ug]{ . 

ah]6 jf sfo{qmd :jLs[t ug]{ x/]s lgsfon] 

;f] gDa/ / ljt/0f ePsf] /sdsf] cfwf/df 

ah]6sf] Joj:yf ug]{ . o:tf] /sd ;f] 

;km\6j]o/ dfkm{t\ ;DalGwt gful/sn] pknAw 

u/fPsf] a}+s vftfdf ;f]em} hDdf x'g] Joj:yf 

ug]{,

 ♦ ;fdflhs ;'/Iff;DaGwL ;'ljwf / ;x'lnot 

kl/eflift tyf PsLs[t ug]{ . xfn;Dd 
;/sf/n] nfu" u/]sf ;a} ;'ljwf / ;x'lnot 
k'gM juL{s/0f u/L lglZrt ;d"xdf ;fdflhs 

;'/Iffsf] sfo{ juL{s[t ug]{ . ;f] ;d"x 

leqaf6 dfq hLjg lgjf{x nfut kl/k"lt{ 
of]hgf, czQmtf ;DjGwL ;'ljwf, pkrf/, 

Ifdtf ljsf; jf cGo sNof0fsf/L -h:t}– 

afnaflnsf lgjf{x vr{_ cflbsf] Joj:yf 

u/L ;f] ;Dk"0f{ Kofs]h PsLs[t u/L o:tf] 

;fdflhs ;'/Iffsf] vr{ / ;x'lnot ljt/0f 
ug]{,
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 ♦ czQmtfsf] cj:yfdf afx]s ;fdflhs 

;'/Iffsf] ;'ljwf /sd k|fKt ug]{ k|To]s 

gful/s;] Ifdtf / ;Lkn] EofP;Dd ;DjlGwt 

sfd gu/L o:tf] ;fdflhs ;'/Iffsf] /sd 

lng gx'g] g}lts ljZjf; k}bf ug]{,

 ♦ ;fdflhs ;'/Iff ;DaGwL PsLs[t sfg'gL 

Joj:yf ug]{. ;fdflhs ;'/Iff ;DaGwL o:tf] 

Joj:yfsf] nflu lg/Gt/ cg'udg / d"Nofª\sg 

ug]{ . s'g} of]ubfgstf{n] cfkm\gf] /f]huf/L 

kl/jt{g u/L ;fdflhs ;'/Iff sf]ifdf cfj4 

ePdf jf To;sf] 7Ls ljk/Ltsf] cj:yfdf 

;fljssf] ;~ro sf]if jf ;fdflhs ;'/Iff 

sf]if;d]t :jtM :yfgfGt/0f x'g] Joj:yf ug]{, 

 ♦ ;~ro sf]if, ;fdflhs ;'/Iff sf]if / 

lgj[lQe/0f sf]ifafx]s cGo lgsfon] ;~rfng 

u/]sf] cjsf; sf]ifnfO{ lglZrt ;do tf]sL 

sfo{If]q cg'¿ksf] ;~ro sf]if jf ;fdflhs 

;'/Iff sf]ifdf clgjfo{ ¿kdf /sdfGt/ ug]{ 

Joj:yf ug]{,

 ♦ clgjfo{ of]ubfgsf] ¿kdf ;~ro sf]if jf 

;fdflhs ;'/Iff sf]ifdf u/]sf] ;Dk"0f{ of]ubfg 

/sd s/ u0fgf ubf{ cfoaf6 s§L ug{ kfpg] 
Joj:yf ug]{ ;fy} ;~ro sf]if, lgj[lQe/0f 

sf]if tyf ;fdflhs ;'/Iff sf]ifaf6 ePsf 

;a} k|sf/sf cjsfz e'QmfgLdf s/ gnfUg] 
Joj:yf ug]{,

 ♦ cfo ;'/Iff of]hgf cGtu{t j[4fj:yf, 

d[To', a]/f]huf/L / czQmtfsf] cj:yfdf 

qmdzM lgj[lQe/0f, kfl/jfl/s lgj[lQe/0f, 
j]/f]huf/L eQf tyf czQmtf lgj[lQe/0fsf] 

Joj:yf ug]{ . :jf:Yo tyf dft[Tj ;'/Iff 

of]hgf cGtu{t la/fdL, b'3{6gf, ;'Ts]/L 
cflbsf] cj:yfdf ePsf] cf}ifwf]krf/ vr{sf] 

zf]wegf{sf] Joj:yf ug]{,

 ♦ s'g} of]ubfgstf{sf] /f]huf/L 6'6]df / csf]+ 

/f]huf/L k|fKt ug{ # dlxgfeGbf a9L ;do 

nfu]df jf zf/Ll/s Pj+ dfgl;s czQmtfsf 

sf/0f # dlxgfeGbf a9L cjlwsf nflu 

/f]huf/LnfO{ lg/Gt/tf lbg g;Sg] cj:yf 

ePdf To:tf] cjlwsf] cfo ;'/Iffsf nflu 

a]/f]huf/ /x]sf] cjlwsf] cfwf tna a/fa/sf] 

/sdsf] ;'lglZrttf ug]{. To;/L lems]sf] /sd 

csf]{ /f]huf/L k|fKt ePkZrft\ ls:tfaGbL 

¿kdf lkmtf{ ug{ ldNg] Joj:yf ldnfpg],

 ♦ ;fdflhs ;'/Iff sf]if k|lt a}+s tyf lghL 

If]qsf] cfsif{0f a9fpg ;a}eGbf klxn] 

;/sf/sf ;fdflhs bfloTjsf sfo{qmdnfO{ 

o;df ;dfj]z ug]{,

 ♦ PsLs[t ;fdflhs ;'/Iff sfo{sdnfO{ nlIft 

ju{sf] dt ldNg] u/L j:t'ut / Jojxfl/s 

agfpg ;/f]sf/jfnfsf] /fo ;'emfj ;d]tsf 

cfwf/df ;fdflhs ;'/Iff P]gnfO{ kl/dfh{g 

ug]{,

 ♦ cfly{s tyf ;fdflhs hf]lvd ljZn]if0f u/L 

;fdflhs ;'/Iff sfo{sdnfO{ k'gMkl/eflift 

ug]{,

 ♦ sd{rf/L ;~ro sf]if h:t} sfdbf/af6 

!) k|ltzt / /f]huf/bftfaf6 !) k|ltzt 
of]ubfg ug]{ Joj:yf ldnfpg] . sDtLdf aLdf 
sDkgL hlQsf] ljQLo ;'ljwf k|bfg ug]{,

 ♦ lbuf] ;|f]tsf nflu k|ultlzn s/sf] cjwf/0ff 

cg'?k ljnfl;tfsf j:t', :jf:ynfO{ 

xflgsf/s, hª\u km'8, cflbdf s/sf b/ 

a9fO cltl/Qm ;fdflhs ;'/Iff sf]if s/ 
nfu" ug{ ;lsG5,

 ♦ :jf:Yo ;'ljwf k|bfg ug{ cfkm\g} nufgLdf 

c:ktfn vf]Ng] / lbOg] ;'ljwfsf] ;Ldf / 

k|ltzt b'a} a9fpg],



111

 ♦ sd{rf/L ;+ro sf]if tyf gful/s nufgL sf]if 

h:tf :yflkt ;+:yfx?;Fu ;fem]bf/L u/L 

sf]ifsf] nufgL tyf ;~rfngsf] Joj:yfdf 

s'zntf xfl;n ug]{,

 ♦ ;+lrt /sdnfO{ pTkfbgzLn If]qx?df 

nufgL ug]{ . l8lh6n k|ljlwx?sf] k|of]u 

u/L ;xh} ;]jf lbg] k4ltsf] ljsf; ug]{,

 ♦ ;fdflhs ;'/Iff sf]ifsf] /sdnfO{ ;'/lIft 

nufgLsf] ?kdf ?kfGt/0f tyf ljljlws/0f 

u/L pTkfbgd"ns / dof{lbt /f]huf/L 

l;h{gfsf] If]qdf If]qdf kl/rfng ug]{ .

lgisif{

of]ubfgdf cfwfl/t ;fdflhs ;'/Iffsf] rqmLo 

k|efjn] sfo{;Dkfbg pGd'v ;+:sf/ x'Fb} dof{lbt 

>d ahf/ dfkm{t cy{tGqdf s[ofzLntf ;lxt 

pTkfbgd"ns / pBdzLntf k|aw{gsf cfwf/df 

/fHosf] ;du| pTkfbsTj clej[l4sf] cfwf/ tof/ 

u5{ . c;n >d cEof; dfkm{t ;fdflhs–cfly{s 

?kfGt/0fsf nflu ;fdflhs ;'/Iff sf]ifsf] 

dxTjk"0f{ of]ubfg x'g ;S5 . of]ubfgdf cfwfl/t 

;fdflhs ;'/Iffn] :jb]zd} sfd ug]{ jftfj/0f, 

of]ubfg /sdaf6 nufgLof]Uo k'FhL lgdf{0f dfkm{t 
pTkfbgzLn If]qdf nufgL x'Fb} ;fdflhs, dfgjLo 
/ ef}lts k'FhL lgdf{0f u5{ . of]ubfg ;lxt 

;fdflhs P]Soj4tfsf] cfwf/df lj:tf/, j[xt 

cfj4tfdf km/s wf/0ffsf] ;Daf]wg, k]G;g 
pd]/, gofF cEof;sf] km/s ;+VofaLr tfbTDotf 

sfod, Aofhb/ hf]lvd gx'g] dgf]lj1fgsf] 

k|rf/k|;f/, aLdfdf eGbf cfsif{s :sLd 5 x} 

eGg] ;j{;fwf/0fdf ;r]tgf lj:tf/ u/L Plss[t 

/fli6«o ;fdflhs ;'/Iff ;+/rgf, @)*) sf] k"0f{ 

/ k|efjsf/L sfof{Gjog ug{ ;s]df ;fdflhs 

;'/Iff sfo{qmdsf] lbuf]kgfsf] ;'lglZrttfsf ;fy 

ck]lIft bfo/f lj:tf/ x'g]5 .

;Gbe{ ;fdfu|Lx?M 

 ♦ g]kfnsf] ;+ljwfg, sfg"g lstfj Joj:yf 

;ldlt, aa/dxn, sf7df8f}+ .

 ♦ ;f]x|f} of]hgf, /fli6«o of]hgf cfof]usf] 

;lrjfno, l;+xb/af/ .

 ♦ ah]6 aQmJo, cfly{s ;j]{If0f -ljleGg cfly{s 

jif{_, cy{ dGqfno . 

 ♦ df}lb|s gLlt, g]kfn /fi6« a}+s, afn'jf6f/ . 

 ♦ cof{n, lht]Gb| k|sfz, -@)^*_, ;'Id cy{zf:q, 

Go" lx/f a'S; OG6/k|fOh]h, lstL{k'/ .

 ♦ clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ 

dxfn]vf kl/Ifssf] sfof{nosf jflif{s 

k|ltj]bgx? .

 ♦ r]Da/ :dfl/sf @)*), cy{tGq casf] af6f], 
g]kfn r]Da/ ckm sdz{, sflGtky . 

 ♦ cy{–/fhgLlts lbzflgb]{z 6S;f/ Dofulhg 

dfl;s, af]wL ;~rf/ k|f=ln=, cgfdgu/ .
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cfTd;hutf / ;'zf;g

@ 8f= efujt cfrfo{*

-k|:t't n]vdf k|s[ltsf] Ps PsfOsf ¿kdf 
/x]sf] dfgj, dfgj hLjgsf] ;f]r, Jojxf/ Pjd\ 
;+:sf/, dfG5]sf] :j¿k, lhDd]jf/Lk|ltsf] st{Jo 
/ cst{Jotfsf] kl/0ffdnufotsf ;fGble{s 
ljifodf k|sfz kfl/Psf] 5 . pko'{Qm ;a} ljifosf] 
cfwf/sf ¿kdf cfTd;hutfnfO{ lnOPsf] 5 
/ ;f]xL cfTd;hutfsf] k[i7e"lddf ;Ë7gdf 
;'zf;gsf] ;Gbe{nfO{ oyf]lrt phfu/ ul/Psf] 
5 . o;;Gbe{nfO{ k|:t't ug{ dfgj hLjg, o;sf 
cGtaf{Xo cjojx¿, tL cjojx¿sf] sfo{ / 
;DaGw, sd{, sd{kmn / sd{åf/f ;+:sf/ lgdf{0f, 
dfgj hLjgsf] p2]Zo, uGtJo / nIoh:tf 
ljifonfO{ klg oyf:yfgdf k|:t't ul/Psf] 5 .

;'zf;gsf] ;}4flGts kIftkm{ oxfF Tolt w]/} 
k|sfz kfl/Psf] 5}g h'g o; n]vsf] ;Ldf xf] . 
;Ë7g jf ;+:yfdf sfo{/t sd{rf/Lsf] lhDd]jf/L 
gLlt, lgod, k|lqmof, k4ltcg';f/ s'zntfk"j{s 
;DkGg ug'{ ;'zf;g / o; lhDd]jf/Ldf cj/f]w 
pTkGg ug]{ tTjnfO{ oxfF ;'zf;gsf afwfsf] ¿kdf 
lnOPsf] 5 ._

dfgjleqsf cjoj Pjd\ 
cfTd;hutfsf] cy{

dfgjleq ljleGg cjojx¿ /x]sf x'G5g\, h;sf] 

;dli6af6 Pp6f dfgj tof/ ePsf] x'G5 . tL 

cjojx¿sf] cfkm\g} sfo{ / dxTj /x]sf] x'G5 . s'g} 

cjoj b]lvg] x'G5g\ eg] s'g} gb]lvg] . b]lvg] 

cjojsf] hlt dxTj x'G5 gb]lvg] tTjsf] klg 

cem a9L dxTj /x]sf] x'G5 . 5fnf, xf8, df;', 

/ut ef}lts cjoj x'g\ eg] cb[io t/ cg'eJo 

¿kdf dfgjleq bof, s?0ff, :g]x, ;b\efj, ;]jf, 

;xof]u cflb kIfsf ;fy} cf;lQm, qmf]w, nf]e, 

df]x, O{iof{, cxª\sf/ cflb dgsf ljleGg kIfx¿ 

ljBdfg\ /xG5g\ . oL tTjsf] Joj:yfkg;DaGwL 

1fg dxTjk"0f{ 1fg xf] .

o;sf ;fy} pko'{Qm b'j}vfn] tTjx¿nfO{ ;~rfng, 
lgodg, lgoGq0f ug]{ t];|f] cjoj dfG5]df /xG5 
h;nfO{ cfTdf jf r]tgf elgG5 . cfTdfnfO{ 

O{Zj/sf] c+z elgPsf] 5 . dfgj hLjgsf] 

;~rfns oxL cfTdf tTj g} xf] egL uLtfdf 
eujfg\ s[i0fn] o;/L eGg'ePsf] 5M

* pk lgb]{zs, g]kfn /fi6« a}+s
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O{Zj/ ;j{e"tfgf+ x[b\b]z]h'{g lti7lt

e|fdofg\ ;j{e"tflg oGqf?9flg 

dfoof ..>Ldb\eujb\uLtf ..!*M^!..

-cy{ M x] ch'{g Û O{Zj/ cyf{t\ k/dfTdf ;du| 

k|f0fLx¿sf] x[boleq lgjf; ug'{x'G5 / z/L/¿kL 

oGqdf cf¿9 ePsf ;Dk"0f{ k|f0fLx¿nfO{ 

dfofzlQmåf/f 3'dfO/xg'x'G5 ._

dfgjleq O{Zj/ /xg'x'G5 elg;s]kl5 o;nfO{ 

xfdL s;/L yfxf kfpg] t . k]ml/ dfG5]nfO{ 

O{Zj/s} c+z elgPsf] 5 / of] slxNo} gfz gx'g], 

r]tg, dn/lxt / ;xh 5 eg]/ t'n;Lbf;n] 

o;/L eGg'ePsf] 5M

O{Zj/ c+z hLj cljgfzL,

r]tg cdn ;xh 

;'v/fzL ..>L/fdrl/Qdfg;..&M!!&..

-cy{ M o; ;+;f/sf ;a} hLj O{Zj/sf c+z 

cljgfzL 5g\ / tL r]tg, cdn / ;xh Pjd\ 

;'v;fu/ x'g\ ._ .

oxL s'/fnfO{ uLtfdf dd}jf+zf] hLjnf]s] hLje"t 

;gftg eg]/ hLjsf] ;gftgtf Pjd\ hLj 

O{Zj/f+z xf] eGg] s'/fnfO{ k'li6 ul/Psf] 5 . 

cyf{t\ pko'{Qm ;Gbe{af6 dfgj hLjg O{Zj/sf] 
c+z xf] / o;n] g} dfgj hLjgnfO{ ;~rfng 
ub{5 eGg] s'/f k'li6 x'G5 .

cfTd;hutfsf] cy{ dfgj z/L/ Pjd\ dgsf 

lqmofsnfkk|lt :jod\ JolQmsf] lgu/fgL x'g' 

cyf{t\ hfgsf/L /xg' xf] . vf; u/L dgdf 
pTkGg x'g] ljleGg efjx¿sf ;DaGwdf :jod\ 

JolQm hfgsf/ x'g' / pQm efjgf sfo{¿kdf 

kl/0ft x'Fbf gsf/fTds efjj[lQaf6 aRg] cj:yf 

g} :j;hutf jf cfTd;hutf xf] . cfTd;hutf 

efjgfTds a'l4dQf (Emotional Intelligence)s} 

Ps kIf xf] . csf]{ zAbdf efjgfTds a'l4dQfsf] 

dxTjk"0f{ kf6f] cfTd;hutf xf] .

o;sf ;fy} dfG5]leq % 1fg]lGb|o / % sd]{lGb|ox¿ 

/x]sf x'G5g\ . logLx¿ dg-Mind_ af6 ;~rflnt 

x'G5g\ . OlGb|o t[Kt ug'{ dgsf] :jefj xf] . cyf{t\ 

OlGb|o / dgaLr ;f]emf] ;DaGw x'G5 . ;fIfL, 

r]tgsf ¿kdf dgsf ;f/f lqmofsnfk lg/LIf0f 

ug]{ / ;f]xL cg';f/sf] kmn k|bfg ug]{ O{Zj/sf] 

c+znfO{ uLtfsf] !# cf}F cWofodf If]q1 / z/L/ 

Pjd\ dgsf] ;f/f lqmofsnfknfO{ If]q elgPsf] 

5 . z/L/ / dgsf] ;f/f If]q clgTo xf] eg] 

dfG5]sf] d"n :j¿k cfTdf -r]tg, ;fIfL_ lgTo, 

zfZjt, w'|j xf] .

o;} k[i7e"lddf cfTd;hutfsf] tfTko{ klxNofpg 

;lsG5 . cfTd;hutfsf] cy{ cfkm"k|ltsf] ;hutf 

xf] . dgn] s] rflx/x]sf] 5, dgdf pTkGg x'g] 

dgsf ;f/f lqmofsnfk sfd, qmf]w, nf]e, cfzf, 

lg/fzf, u'gf;f cflbk|lt ;hu x'g' jf yfxf kfpg' 

g} cfTd;hutf xf] .

;'zf;gsf ;Gbe{df eGg] xf] eg] cfTd;hutf 

zAbfjnLn] ;+:yfdf sfo{/t dfgjLo ;fwgsf] 

dgf]lj1fgnfO{ ;ª\s]t ub{5 . sfo{ tyf 

lhDd]jf/Lk|ltsf] ;sf/fTds b[li6sf]0f, 
sfo{;Dkfbgk|ltsf] nufj / tTk/tf, st{Joaf]w 
nufotaf6 g} efjgfTds a'l4dQf;DaGwL cjwf/0ff 

ljsf; ePsf] xf] . sfo{If]qdf efjgfTds a'l4dQf 
(Emotional Intelligence in Workplace)sf] k"0f{tM 
pkof]u ePdf g} sd{rf/L zfGt tyf v';L /xg], 

Joj:yfksLo Ifdtf clej[l4 / s'zn x'g] / 
sfo{sf] pTkfbsTj Pjd\ u'0f:t/ clej[l4 x'g] 

ub{5 . sd{rf/L klg dfgj g} ePsfn] p;df 

pko'{Qm dfgl;s prf/r9fj x'g' :jfefljs} xf] . 

k/Gt' tL ptf/r9fjk|lt ;hu /xFb} ;f] af6 6f9f 
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/xg] / sfo{ tyf lhDd]jf/L s'zntk"j{s ;DkGg 

ug'{ g} ;'zf;gsf] cfwf/ xf] .

efjgfTds a'l4dQf;DaGwL 1fgn] sd{rf/LnfO{ 

cfTdJoj:yfkg jf :jJoj:yfkgdf ;xof]u 

k'¥ofpF5 . cfkm\gf] sfo{ jf lhDd]jf/Lk|lt ;hu /xFb} 

;f] k"/f ug{df afwf pTkGg ug]{, clgoldttftkm{ 

n}hfg], ;|f]t / ;fwgsf] b'?kof]u ug]{ h:tf 

sfo{af6 cfTd;hutfn] arfpF5 .

;ª\u7gfTds ;'zf;g / pTkfbsTj

;Ë7gsf] nIo jf p2]Zo xfl;n ug{ ;'zf;gn] 

dxTjk"0f{ e"ldsf lgjf{x ub{5 . ;'zf;g cg's"n 

x'g' g} sfo{sf] u'0f:t/ Pjd\ pTkfbsTj clej[l4sf] 

cfwf/ xf] . ;Ë7g jf ;+:yfn] :ki6 ¿kdf 

tTsfnLg jf bL3{sfnLg p2]Zo, nIo, b"/b[li6, 

gLlt–lgod, /0fgLlt, of]hgf, sfo{ljlw, sfo{k4lt, 

;Ë7gfTds ;+/rgf lgwf{/0f t u5{ g}, olt eP/ 

klg olb sd{rf/Lsf] dgf]j[lQ ;sf/fTds x'g 

;s]g eg] ;f] ;+:yfsf] ;]jfsf] u'0f:t/ sdhf]/ 

x'g] dfq geO{ nIo jf p2]Zo xfl;n gx'g] 

;Defjgf /xG5 . ;+:yfdf sfo{/t sd{rf/Lsf] 

:jefj, k|j[lQ, dgf]j[lQn] ;+:yfsf] ;]jfsf] u'0f:t/ 
Pjd\ pTkfbsTj clej[l4df k|d'v e"ldsf 

v]Nb5 . o;}n] ;Ë7g jf ;+:yfdf ;'zf;gnfO{ 

sfof{Gjogdf n}hfg], d}qLk"0f{ jftfj/0f lgdf{0f 
u/L sfo{ ug]{ / ;+:yfsf] p2]Zo xfl;n ug]{ 
s'/fdf sd{rf/L ;hu x'g' cfjZos 5 .

;+:yfdf cg's"n ;'zf;g :yfkgfsf nflu 

sd{rf/Ldf plrt ;+:sf/ :yflkt x'g'kb{5 . 

lhDd]jf/L axg, hjfkmb]lxtf, Odfgbfl/tf, pT;fx, 
:jpTk|]/0ffh:tf ljifoj:t' s]jn gLlt–lgod, 

sfg'gn] dfq lgwf{/0f x'Fb}g . o;sf nflu 

pRr dfgjLo ;+:sf/ / c;n ;+:s[lt ljsf; 

ug'{ cfjZos x'G5 . sd{rf/Ldf sfd jf 

lhDd]jf/Lk|ltsf] k|lta4tf, ;f] k|lta4tfnfO{ jfwf 

k'¥ofpg] gsf/fTds tTjk|ltsf] ;hutf, ;f]sf] 

Joj:yfkgdfkm{t ;'zf;g :yfkgf ug'{ r'gf}tLk"0f{ 

sfo{ klg xf] .

cfTd;hutf ;'zf;g :yfkgfsf nflu cfwf/ xf] . 

Pp6f JolQm eg]sf] p;sf] zf/Ll/s, dfgl;s / 

cflTds cjojsf] ;dli6 xf] . z/L/ / r]tgfåf/f 

dfgjsf] ;dli6 lgdf{0f x'G5 . r]tgf jf ;+:sf/sf] 

3/ z/L/ xf] . z/L/ xf8{j]o/ xf] eg] ;+:sf/ 

;km\6j]o/ xf] . ;km\6j]o/ c;n geO{ c;n / 

u'0f:t/Lo sfo{ c;Dej x'G5 .

dfgjLo afx\ofGt/ ;+/rgf / ltgsf] 
cGt{;DaGw

z/L/leq z/L/;Fu cfa4 /x]/ dg / o;sf 

c;ª\Vo efjx¿ /x]sf x'G5g\ . dgdf kl/l:ylt 

jf cfnDag cg';f/ OR5f, rfxgf, l/;, cfzlQm, 

nf]e, cxª\sf/, eo, O{iof{, jf;gf, 3[0ff, pT;fx, 

cfzf, lg/fzf h:tf efjx¿ pTkGg x'G5g\ . tL 

efj lglZrt ;dokl5 ;dfKt x'G5g\, d5{g\ . 

dgdf oL efjx¿ pTkGg x'gsf nflu s'g} sf/0f 

jf pTk|]/s cj:yf rflxG5 . JolQmnfO{ sfd nfUg] 

s'g} lk|o j:t' b]lvPdf p;df nf]e pTkGg x'G5 . 
;f] rfxgf jf OR5f k"/f gePdf qmf]w hfU5 . 
lk|o j:t 'k|fKt ePdf ;f] u'Dg] ;Defjgf x'g hfG5 

/ eo jf 8/ hfU5 . sd{ gug]{ t/ cgfjZos 

rfxgf /fVg] dfG5]df O{iof{ -dfT;o{_ hfU5 cflb 

cflb . o; lsl;dsf efjx¿ dgsf pTkfbgx¿ 
x'g\ . cWofTddf lognfO{ b'Mv dflgPsf] 5 . 

dgsf o; lsl;dsf cg]s efjx¿n] dflg;df 

Ps lsl;dsf] dfgl;s ljsf/ lgdf{0f ub{5g\ / 
:jefjsf] ¿kdf Jojxf/df k|s6 x'G5g\ .

dgsf pko'{Qm cg]sfg]s efj pTkGg ePdf 
t'?Gt} yfxf kfpg] Ps ;fIfL jf b|i6f tTj dfG5] 
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leq /xG5 . o;nfO{ ljleGg ;d'bfo jf k/Dk/f 

cg';f/ ljleGg gfd lbOPsf] 5 . cfTdf, af]wL, 

;hutf, af]w, b|i6f, ;fIfL cflb o; tTjsf c¿ 

gfdx¿ x'g\ . >Ldb\eujb\uLtf cWofo !# -If]q 

If]q1 ljefu of]u_df z/L/ / dgnfO{ If]q / ;fIfL 

jf b|i6fnfO{ If]q1 egL eujfg\ >Ls[i0fåf/f o;/L 

kl/eflift ul/Psf] 5M

Ob+ z/L/ sf}Gt]o If]qldTolewLot] .

PtBf] j]lbt+k|fx'M If]q1 Olt tlåw .. 

>Ldb\eujb\uLtf, cWofo !# M Znf]s @ .

-cy{ M x] ch{'g, of] z/L/ If]q xf] egL lrlgG5 . 
of] z/L/¿k If]qnfO{ hf] hfGb5, To:tf] hfGg] tTj 
If]q1 xf] egL If]q / If]q1 tTj hfGg] ljåfg\x¿ 
eGb5g\ .

;fIfL jf r]tgf g} dfG5]sf] d"n tTj xf] eGg] 

s'/fnfO{ :j]tf:j]t/f]klgifbdf o;/L k|:t't 

ul/Psf] 5M

Psf] b]jM ;j{e"t]if" u"9M . ;j{JofkL 

;j{e"tfGt/fTdf ..

sdf{WoIfM ;j{e"tflwjf;M . ;fIfL r]tf s]jnf] 

lgu'{0fZr ..:j]tf:j]t/f]klgifb\, ^.!!..

-cy{ M Tof] Ps b]j g} ;a} k|f0fLx¿df u'9 ¿kdf 
/x]sf] 5 . ;j{JofkL ;a} k|f0fLsf] cGt/fTdf xf] . 
pm g} ;a} sd{sf] clwi7ftf, ;a} e"tk|f0fLsf] 
lgjf;:yfg tyf ;a}sf] ;fIfL, r]tg:j¿k, ;j{yf 
z'4 tyf u'0ffltt /x]sf] x'G5 ._

o;/L dfG5]leq lgods tTjsf] ¿kdf ;fIfL cyf{t\ 

b|i6f ag]/ r]tg jf cfTdf /x]sf] x'G5 . o;nfO{ 
lgods -Regulator_ eGg ;lsG5 . If]qsf] 

lgods If]q1 xf] . oxfFg]/ uxg cfWoflTds 

/x:oaf/] xfdL hfgsf/ x'g' cfjZos 5 . ha 

z/L/ / dg-If]q_ sf af/]df ;fIfL jf b|i6f hfgsf/ 
/xG5 ta p;sf] dgsf] pQm pTkfbg -sfd, 

qmf]w, nf]e, d"9tf, cxª\sf/, O{iof{_ cflb ;a} 

kIf sdhf]/ aGg yfN5 . of] tgfj Joj:yfkgsf] 

cr's pkfo klg xf] .

clwsf+z dfG5]x¿ dfG5]sf] dgeGbf leq k'Ug, 

klxrfg ug{ ;St}gg\ . dgeGbf leq klg dfG5]sf] 

ljzfn cl:tTj 5 eGg] yfxf gePkl5 dgnfO{ g} 

…dÚ egL a'em\g] ub{5g\ . oxfF x]Ssf /fVg'kg]{ clt 

dxTjk"0f{ s'/f s] xf] eg] dfG5] dg xf]Og, k/Gt' 

pm t cfTdf xf] .dg pTkGg x'G5 ;dfKt x'G5 . 

dg kl/jt{gzLn x'G5 . dgsf] cleJolQm OlGb|o, 

dg, a'l4dfkm{t x'g] ub{5 .k/Gt' dfG5]sf] z'4 

:j¿k cfTdf xf], pleqsf] b|i6f xf], ;fIfL xf] .

k|s[ltsf] lgod xf] – ha cflTds ¿kdf dfG5] 

;hu aGb5 p;n] unt sd{ ug{ ;St}g . p;sf] 

leqL r]tgfn] clgoldttf ug{ lbFb}g . unt sd{ 

u/]df x'g] kmnaf/] p;nfO{ 1fg x'G5 .

dfG5]df clgoldttf /f]Sg b'O{j6f tTjn] sfd u5{ 

– Ps, /fHoåf/f lgdf{0f ul/Psf lgod sfg'g 

h;sf] pNnª\3g u/]df sf/jfxLdf kl/G5 h]n 

g]n ef]Ug' kb{5 eGg] 8/n] JolQmn] clgoldttf 

ub}{g . bf];|f] dfG5] :jod\leqsf] 1fg jf r]tgf . 

klxnf] kIfnfO{ dfG5]n] s]xL u/]/ 5Ng ;Sg] /x]5 

t/ bf];|f] :jod\nfO{ eg] 5Ng, 9fF6\g g;Sg] 
/x]5 . cem s'g} klg sd{ u/]kl5 ;f]sf] sd{kmn 
cyf{t\ kl/0ffd ef]Ug} kb{5 . sd{kmnsf] of] 

lj1fgnfO{ a'em]sf dfG5]n] unt sd{ ug{ ;Dej 

g} x'Fb}g .

o; k|sf/ ;Ë7gdf ;'zf;g sfod ug{df 

cfTd;hutfsf] 7"nf] e"ldsf x'G5 . cflTds ¿kdf 
;hu JolQm cfk"m t :jJoj:yfkgdf ;Ifd x'G5 

g} ;xsdL{x¿nfO{ klg cflTds jf g}lts r]tgf 

kfngf ug{ ;Ifd agfpF5 . p;n] g} kf/blz{tf, 
hjfkmb]lxtf, g}lts cfrf/0f, pknAw ;|f]t;fwgsf] 

;jf]{Qd pkof]u, pTkfbsTj clej[l4h:tf kIfnfO{ 
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cfTd;ft\ ub{5 / cfr/0fdf NofpF5 . ;f] sfo{df 

p;nfO{ pm :jod\sf;+:sf/n];xfotf k'¥ofpF5 .

cfTd;hutf s;/L a9fpg]<

cfTd;hutf (Self Awareness) cGtu{t b'O{ kIf 
/x]sf x'G5g\ . klxnf] dgsf ;f/f efjbzfaf/] 

hfgsf/ x'g' / bf];|f] ;f] efjaf6 cfkm"nfO{ cnu 

/fVg' . o;nfO{ ;dli6df efjgfTds a'l4dQf 

klg elgG5 . dfgj dgdf pTkGg x'g] efjgfnfO{ 

dx;'; ug]{, ;f]sf] pkof]u ug]{, ;f] cg';f/ ;+jfb 

/ Jojxf/ ug]{, klxrfg ug]{ / ;f]sf] ofb ug]{, 

kl/l:yltcg';f/ efjgfnfO{ Joj:yfkg ug]{ Ifdtf 

jf ;fdYo{nfO{ g} efjgfTds a'l4dQf (Emotional 
Intelligence) elgG5 . cfkm\gf] dgdf pTkGg x'g] 
efjgf / ;f] k|ltsf] ;hutf (Awareness) g} 
cfTd ;hutf xf] .

;Ë7gfTds ;'zf;g;+:yfdf sfo{/t sd{rf/Lsf] 

;';+:sf/, cflTds 1fg, ;sf/fTds b[li6sf]0f, 

;Gtf]if, ;]jfk/fo0ftf, st{Jok/fo0ftf cflbdf e/ 

kb{5 . dgdf pTkGg x'g] efjk|lt ;hu /xFb} 

;f]sf cfwf/df cfkm\gf] dgf]lj1fgnfO{ Joj:yfkg 

ug{ ;lsG5 eGg] cjwf/0ff g} cfTd;hutf / 

cfTdJoj:yfkg xf] .dfgj dg unt af6f]df 
hfg nfu]df :jlgu/fgL ug]{ sfd cfTd;hutfn] 
ub{5 . xfd|f] JolQmut, Jofj;flos tyf 

;fdflhs hLjgnfO{ Jojl:yt ug{ / st{Josf] 

lgjf{x, lhDd]jf/Lsf] :jLsf/, ;fd"lxs efjgfsf] 
ljsf;, d}qLk"0f{ jftfj/0fsf] lgdf{0f u/L ;'zf;g 
:yfkgfdf ;xof]u k'Ub5 .

cfTd ;hutfsf] 1fg ePsf] JolQmnfO{ dfgjdgsf] 

cfGtl/s dgf]–cflTds ;+/rgfaf/] 1fg x'G5 . olt 

dfq geO{ dgsf] sd{, o;sf] ef]Qmf :j¿k, dgsf 
sfo{af6 lgdf{0f x'g] sd{;+:sf/, sd{;+:sf/sf] 

kl/0ffd nufotsf ljifodf 1fg x'G5 o;}n] 

p;sf] cfTd;hutfn] unt sd{ ug{ lbFb}g / 

;Ë7gdf ;'zf;g sfod x'G5 .

;ª\u7gfTds ;'zf;g / cfTd;hutf

 ♦ oxfF …;'zf;gÚnfO{ ;+:yfn] ;'lDkPsf] 

lhDd]jf/Lk|lt Odfgbfl/tf, s'zntf, 

k|efjsfl/tf Pjd\ k|zGgtfk"j{s lgjf{x dfkm{t 

;+:yfsf] pTkfbg / pTkfbsTj clej[l4df 

of]ubfg k'¥ofO{ ;+:yfsf] p2]Zo xfl;n ug{ 

;xof]u k'¥ofpg' eGg] cy{df JofVof ul/Psf] 

5 . sfd ug]{ dfq xf]Og v';L;fy ug]{ 

cyf{t\ sfdsf] qmddf cfkm" ;fy} dflyNnf] 

/ tNnf] txsf sd{rf/LnfO{ klg k|;Gg;fy 

sfo{ ;DkGg ug'{ eGg] cy{df lnOPsf] 5 .

 ♦ ;+:yfut p2]Zosf] xfl;n pTkfbsTj 

clej[l4af6 x'G5 . pTkfbsTj clej[l4sf] 

cy{ ;Ë7gdf k|of]u x'g] ef}lts, cfly{s, 

dfgjLo nufotsf ;|f]t;fwgsf] k|lt OsfO 

pTkfbg clej[l4 x'g' xf] . o;sf nflu ;|f]t 

;fwgsf] s'zn k|of]u x'g' cfjZos x'G5 . 

;|f]t ;fwgsf] b'?kof]u x'g glbO{ ;f]sf] 

k|efjsf/L pkof]u dfkm{t k|ltOsfO pTkfbg 
/ pTkfbsTj clej[l4 o;sf] dd{ xf] . o;}n] 

;Ë7gdf sfo{/t hgzlQm s'zn x'gsf nflu 

zf/Ll/s, dfgl;s, af}l4s tyf ;+j]ufTds 
¿kdf zfGt, zfnLg x'g'kb{5 . cfkm\gf cfj]u 
;+j]uk|lt ;hu x'Fb} ;f]sf] s'zn Joj:yfkg 

ug{ ;Ifd cyf{t\ cfTd;hutfsf] s'zn 

k|of]uaf6 g} ;f] ;Dej x'G5 .

 ♦ ;+:yf jf ;Ë7gdf cg's"n k|lts"n kl/l:ylt 

cfO/xg] ub{5 . vf; u/L ;+:Yffdf tL 

ptf/r9fjk|lt ;hu /xFb} ljQLo ;fwgsf] 

k|of]udf / cfkm\gf ;xsdL{x¿;Fusf] Jojxf/df 

sd{rf/L ;hu /xg' cfjZos 5 . ljQLo 
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;fwgsf] k|of]udf lgnf]{etf / ;xsdL{x¿;Fusf] 

Jojxf/df d}qLk"0f{ Pjd\ ;xof]ufTds 

Jojxf/ ;'zf;gsf nflu ck]lIft /xG5 . 

;|f]t ;fwgsf] k|of]u lgod, k|lqmof, k4lt 

cjnDag ub}{ b'?kof]u x'g glbg] jftfj/0f 

agfpg' x/]s sd{rf/Lsf] st{Jo xf] . of] s'/f 

lgnf]{etfsf] u'0faf6 dfq ;Dej x'G5 . nf]e 

p7\g] ljlQs} cfkm\gf] efjgfk|lt ;hu x'g' 

cfTd;hu JolQmaf6 dfq} ;Dej x'G5 .

 ♦ ;Ë7gdf c;n sfo{;+:s[lt pTkfbsTj 

clej[l4sf] cfwf/ xf] . c;n g}lts cfr/0f, 

ljBdfg lgod, sfg'g, ljlw, k|lqmofsf] 

cjnDagsf nflu sd{rf/LnfO{ dgsf] cGtt{x 

cyf{t\ ;+:sf/b]lv g} ;xof]u k'¥ofpg'kb{5 .

 ♦ cfTd;hutfn] ;DkGg sd{rf/L cfkm\gf 

dfgl;s ptf/r9fj Pjd\ efjk|lt ;hu 

/xG5 . lj:tf/} cfkm"leq pTkGg efj, 

;f] efjsf] sfo{¿kdf k|s6Ls/0f tyf 

;f]sf] kl/0ffdaf/]sf] cfFsng ug{ ;Ifd 

x'G5 .cfTd;hu JolQm sfof{no jf ;+:yfdf 

pTkGg x'g] ;f/xLg/ cgfjZos ljjfbaf6 

6f9} /xG5 h'g ;'zf;gsf nflu ckl/xfo{ 

/xG5 .

 ♦ efjgfTds a'l4dQfn] cfkm\gf] dfq x}g ls 
csf{sf] ;d]t efjnfO{ Wofg lbG5 . s;/L 
o:tf] kl/l:ylt pTkGg eof] / csf]{ JolQmaf6 

s;/L o:tf] Jojxf/ x'g uof] eGg] s'/f 

efjgfTds a'l4dQf ;DkGg JolQm hfgsf/ 

/xG5 . o;af6 ;+:yfdf cfkm" cGtu{t /x]sf 
sd{rf/L k|lt c;n Jojxf/ ;Dej x'g] / 

v';L;fy sfd lng ;lsG5 .

 ♦ x/]s JolQmn] cfTd;hutfnfO{ a9fpg ;S5 . 

cfTdhfu?stf;Fu} JolQmdf cflTds ljsf;, 

a'l4sf] ljsf;, ljj]ssf] k|j4{g ;Dej 

x'G5 . o;sf nflu JolQmn] dfG5]sf] ef}lts 

tyf dfgl;s ;du| cjojaf/] hfgsf/ x'g] 

/ ;f]xL cg';f/sf] lrGtg ug]{, :jefj jf 

;+:sf/sf] ljsf; ug]{ ug'{kb{5 . xf] cfTdf 

:jod\n] p;nfO{ va/bf/L ub{5 . o;}nfO{ 

cflTds pGglt elgG5 .

 ♦ cflTds ¿kdf ;hu sd{rf/Ln] ;fj{hlgs 

;]jfdf e|i6frf/ ub}{g . p;sf] leqL clVtof/ 

;lqmo eO;s]sf] x'G5 . :j;hutf¿kL 

clVtof/n] clgoldttf ug{ lbFb}g . 

;fj{hlgs ;]jf wf/0f ug]{n] lhDd]jf/L axg 

/fd|f];Fu u5{, ug}{k5{ gq :jod\n] b08 lbG5 

eGg] p;n] a'e]msf] x'G5 .

 ♦ ;'zf;gsf nflu x/]s sd{rf/Lsd{ / sd{kmnsf] 

lgodaf/] hfgsf/ x'g' clt cfjZos 5 . 

clxn] cWofTd / o;sf] dd{;DaGwL 1fg 

kf7\ok':tsdf ;dfj]z ug{ 5fl8of] . h;n] 

ubf{ cWofTdsf] lgodaf/] 1fg x:tfGt/0f 

/f]lsPsf] 5 . c;n / ;';+:s[t lgdf{0fsf 

nflu of] 1fg clt cfjZos 5 . cem sd{ 

/ sd{kmn ;DaGwL lj1fg a'em]sf] dfG5]n] 

clgoldttf g} ub}{g / ;'zf;g :yflkt ug{ 
d2t k'Ub5 .

lgisif{ 

;'zf;gsf nflu c;n ;+:sf/ cfjZos 

k5{ . c;n ;+:sf/ lgdf{0fsf] cfwf/ JolQmsf] 

cfTd;hutf xf] . hlt cfTd;hutfsf] cEof; 
eof] JolQmsf] dgf]lj1fg lgd{n /xG5 . sfd qmf]w, 

nf]e, cxª\sf/, O{iof{k"0f{ jftfj/0fdf ;ª\u7gdf 

;'zf;g :yfkgf ;Dej x'Fb}g . d}qLk"0f{ Jojxf/, 

;xsfo{, ;xof]ufTds jftfj/0f, sfo{df k|zGgtf, 

sfo{;Gt'li6 cflb ;'zf;gsf nIf0fx¿ x'g\ .



118

s'g} klg ;+:yfsf] pTkfbsTj clej[l4df dfgj 

;+;fwgsf] e"ldsf d'Vo /xG5 . sfof{nodf k|of]u 

x'g] cGo ;fwgnfO{ ;d]t ;d'lrt kl/rfng u/L 

pRr pTkfbsTj xfl;n ug{df hg;fwg g} k|d'v 

;fwg xf] . lsgeg] ef}lts, cfly{s, ;~rf/ cflb 

;+;fwgnfO{ dfgjLo ;fwgn] g} kl/rfng ub{5 . 

t/ dfgjLo ;+;fwgdf c;n ;+:sf/, ;sf/fTds 

b[li6 / :jr]tgf ePdf g} ;'zf;g ;Dej x'g5 . 

zf/Ll/s dfgl;s r]tgf;DkGg dfgjLo ;+;fwg 

g} sd{If]qdf ;'zf;g lbg ;Ifd aGg ;S5 .

cflTds ;hutfn] cfWoflTds r]tgf k|j4{g 

ub{5 . cWofTd eGg] ljlQs} cflTds 1fg / 

lrQsf] lgd{nLs/0fsf] nflu cEof; cfjZos 

k5{ . cfWoflTds ;fwgfsf] d"n ljifo Wofg xf] . 

Wofgsf] csf]{ gfd ;hutf xf] . cfTd;hutfsf 

nflu cEof; cfjZos x'G5. cflTds ;hutfsf] 

cEof; ug]{ dfG5] tgfjdf hfFb}g . s'g} kl/l:yltsf 

sf/0f tgfj pTkGg eP klg w}o{sf ;fy Joj:yfkg 

ug]{ snf ljsf; ub{5 . ha cflTds Joj:yfkg 

x'G5 ta ;Ë7gfTds Joj:yfkg s'zn aGb5 . 

o; k|sf/ x/]s ;Ë7gdf sfo{/t sd{rf/Ln] 

;'zf;gsf nflu cflTds ;hutfsf] cEof; ug'{ 

clt cfjZos 5 h;n] ;'zf;gnfO{ :yfkgf / 
k|j4{g ug{ d2t ub{5 .

d'Vo ;Gbe{;"rL

cfrfo{, 8f= efujt -@)*)_, …;+:sf/ / zf;gÚ, 

;fdflhs ;f+:s[lts cWoog ;ª\3åf/f 

cfof]lht uf]i7Ldf k|:t't sfo{kq, sf7df8f}F .

uf]oGsf, ;Togf/fo0f -@)&$_ M k|jrg ;f/f+z, 

g]kfn ljkZogf s]Gb|, Hof]ltejg, sflGtky, 

sf7df8f}F ._

ld>, jL/]Gb|k|;fb, -@)$)_, bz{gzf:q kl/ro, 
sf7df8f}F M k|ltef k|sfzg .

/fwfs[i0fg\ ;g\ @)!@, ef/tLo bz{g, lbNnL M 

/fhkfn PG8 ;Gh k|sfzg .

/fd;'vbf;, :jfdL -@)^)_ >Ldb\eujb\uLtf 

-;fws–;~hLjgL_, uf]/vk'/ M uLtf k|]; .

/]UdL, d'/fl/k|;fb -@)$*_, dgf]lj1fgk/s 

;dfnf]rgf, ;femf k|sfzg, nlntk'/ .

nD;fn, /fh]Gb| -@)*)_, cWofTd / cfly{s 

;'zf;g, g]kfn /fi6« a}+s kf]v/f, 1fg 

cfbfgk|bfg sfo{qmddf k|:t't sfo{kq .

;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ .

Subedi, Bishnu (2078), Spirituality at 
Workplace, Paper presented at HRMD, 
Knowledge Sharing Program, Nepal Rastra 
Bank

Weinstein, Bruce (2011). Ethical Intelligence: 
Five Principles for Untangling Your 
Toughest Problems at Work and Beyond. 
New World Library
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 g]kfndf ;DklQ Joj:yfkg 
sDkgL :yfkgfsf] cfjZostf, 

dxTj / r'gf}tL

@ dx]Gb| /fh zfSo*

k[i7e"ld 

g]kfndf cf}krfl/s a}lsË sf/f]jf/sf] z'?cft 

lj=;+=!((# df g]kfn a}+s lnld6]8sf] :yfkgf ;+u} 

ePsf] xf] . cGo b]zx?sf] t'ngfdf g]kfndf 

ljQLo k|0ffnLsf] ljsf;qmd 9Lnf] ePsf] b]lvPtf 

klg xfnsf] ;dodf ljleGg k|ljlwx?sf] pkof]un] 

o;sf] ult tLj| ?kdf g} ljQLo sf/f]jf/ a[l4 

eO/x]sf] 5 . g]kfnsf] a}lsË tyf ljQLo sf/f]jf/ 

k|0ffnLdf a9\bf] ljZjAofkLs/0fsf] k|efj, ;"rgf 

k|ljlwsf] Aofks k|of]un] cGo ljsl;t b]zx?sf] 

bfFhf]df k'u]sf] dfGg ;lsG5 . ljsl;t clwsf+z 

cfw'lgs a}lsË ;]jfx? g]kfnsf a}+s ljQLo 

;+:yfx?n] cfk\mgf u|fxsx?nfO{ pknAw u/fPsf 

5g\ . 

g]kfndf s]Gb|Lo a}+ssf] gLlt cg'?k a}+s tyf 
ljQLo ;+:yfx?sf] ;]jf s]Gb|x? a9\b} uPtf 
klg ljQLo k|0ffnLdf ;du| hf]lvd Joj:yfkg 

/ ;'zf;gsf] b[li6sf]0faf6 lgs} sdhf]/ / cGo 

b]zsf] t'ngfdf k5fl8 g} /x]sf] b]lvG5 . ljQLo 

k|0ffnLsf] ;'b[9Ls/0f / bLuf]kgsf nflu cfjZos 
;+/rgf / k"jf{wf/sf] ljsf; x'g g;s]sf] sf/0f 

5f]6f] ;dofjlwdf klg g]kfnsf] a}+s tyf ljQLo 

;+:yfx?df b]lvPsf] ;+s6n] g]kfnsf] ;du| 

ljQLo k|0ffnL g} ljleGg vfnsf ;d:ofaf6 

u'lh|/xg' k/]sf] / o;n] ubf{ ;/f]sf/jfnfx?n] 

df/ vlk/xg' k/]sf] 5 . ljz]if u/L ;fgf ljQLo 

;+:yfx?sf] ;+rfng Ifdtf / bLuf]kgfdf ;w}+ k|Zg 

lrGxx? v8f ePsf 5g\ . sd kF"hLut Ifdtf / 

Joj:yfksLo ;Ifdtfsf] sdLsf] sf/0f ljutsf 

@ bzsdf s]xL kmfOgfG; sDkgLx? / ljsf; 

a}+sx? ;d:ofu|:t eO{ s]xL vf/]h ePsf 5g\ 

eg] d'gfkmfdf nuftf/ lu/fj6 Pj+ j9\bf] shf{ 

hf]lvdsf] sf/0f s]xL a}+s, ljsf; a}+s, ljQ 

sDkgLx? ;d]t c? a}+sn] acquire ug'{ k/]sf] 
kl/b[Zon] g]kfnsf] ljQLo If]qdf c;xhtfnfO{ 

k'li6 ub{5 . ljutdf lgIf]k jLdfsf] cefjdf a}+s 

tyf ljQLo ;+:yfx? ;d:ofu|:t x'Fbf ;–;fgf 
art lgIf]k /sd ;d]t lgIf]kstf{n] lkmtf{ kfpg 

lgs} ;f:tL Aoxf]g'{ k/]sf] / 7"nf lgIf]kstf{nfO{ 

;d]t ljBdfg cj:yfdf lgs} cK7\of/f] ;d:of 
eO{ /x]sf] 5 . 

g]kfnsf] a}lsª\s If]qdf ljz]if u/L 3/hUufsf] 
c:jfefljs ahf/ d"Nodf s]lGb|t eO{ ul/Psf] 

lwtf] d"Nofª\sgsf] cfwf/df lwtf]d'vL shf{ 

nufgL / ljQLo If]qdf s]xL ;Lldt AolQm jf 

;d'xåf/f ;+rflnt Aoj;fo, kl/of]hgfdf ul/Psf] 
clws]lGb|s[t shf{ nufgLsf (Over Credit 

* k"j{ jl/i7 k|aGws, sd{rf/L ;~ro sf]if
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Concentration) sf/0f a}+s ljQLo ;+:yfx?sf] 
lgliqmo shf{ (Non-Performing Loan-NPL)sf] 
kl/df0f / cg'kft qmdzM a[l4 ePsf] ljQLo 

;"rsx?n] k'li6 u5{ . o;n] a}+s ljQLo 

;+:yfx? qmdzM ;d:ofdf hsl8+b} uPsf] ;+s]t 

ub{5 . a}+s ljQLo ;+:yfdf shf{ nufgLdf lglxt 

hf]lvd (Credit Risk) n] a}+ssf] ljQLo :jf:Yodf 
b]lvPsf] gsf/fTds nIf0f / o;af6 pTkGg 

x'g] gf]S;fgLsf] lhDd]jf/L ;DalGwt a}+s tyf 

ljQLo ;+:yf g} x'g\ . ljQLo ;+:yfsf] k|s[lt 

cGo Aoj;flos ;+:yfsf] ;+rfng k|0ffnL / 

k|s[lt km/s x'g] ePsf]n] Pp6f ;+:yfdf k/]sf] 

;d:ofnfO{ ;dod} ;Daf]wg ug{ ;lsPg eg] 

To;n] ;du| ljQLo k|0ffnLnfO{ g} gsf/fTds 

c;/ kg]{ x'G5 . h;sf] nfut / k|efj clws 

x'G5 / o;n] w]/} d"No r'sfpg' kg]{ x'g ;S5 . 

To;}n] ljQLo k|0ffnLnfO{ :j:y, ljZjzgLo / 

bLuf] agfO{ hgljZjf; sfod /fVg s'g} klg a}+s 

ljQLo ;+:yfnfO{ ;Dej eP ;d:ofu|:t x'g glbg] 

jf ;d:ofaf6 lgsf; lbg oyf;do d} ;fd'lxs 

Pj+ ;+:yfut ?kdf g} kxn x'g' cfjZos x'G5 .

g]kfnsf] ljQLo k|0ffnLdf ljut *÷( jif{ b]lv 

e'sDk, cfly{s gfsfaGbL, sf]/f]gf dxfdf/L, ?; 
o'qm]g o'4, Oh/fon xdf; åGbsf] sf/0fn] cfly{s 
ultljlwx?df b]lvPsf] ;':ttf, 3/hUuf sf/f]jf/df 

cfPsf] dGbL, z]o/ ahf/df cfPsf] Aofks lu/fj6, 

c:yL/ ;/sf/ Pj+ gLltut c:yL/tf cflbsf] sf/0f 
;[lht a}+s ljQLo ;+:yfx?df shf{ c;'nLsf] 
;d:of, ;+:yfut ;'zf;gsf] sdL / sdhf]/ 

Joj:yfksLo Ifdtfn] ljleGg a}+s ljQLo ;+:yf 

;d:ofu|:t ePsf]n] ljQLo k|0ffnLdf g} ;+s6sf] 

nIf0fx? b]lvPsf]n] ;dodf g} gLltut ?kdf 
;Daf]wg ug{ ckl/xfo{ b]lvPsf] 5 . o;} ;Gbe{df 

a}+s ljQLo ;+:yfdf v/fj Pj+ lgliqmo shf{ 

tyf u}/ a}lsË ;DklQsf] lg/Gt/ a[l4sf] sf/0f 

shf{ hf]lvddf cTolws rfk a9]sf]n] lgofds 

lgsfo s]Gb|Lo a}+s g]kfn /fi6« a}+sn] a}+sx?sf] 

v/fj C0f jfktsf] lwtf] ;DklQ Joj:yfkg ug{ 

;DklQ Joj:yfkg sDkgL :yfkgfsf] cfjZostf 

dxz'; ul//x]sf] cj:yfdf xfn} a}+sx?sf] 5ftf 

;+u7g g]kfn a}+s;{ ;+3n] cd]l/sL ;xof]udf 

u/]sf] cWoog kl5 df}lb|s gLltsf] ;'emfjdf a9\bf] 

lgliqmo shf{sf sf/0f a[l4 ePsf] lgliqmo Pj+ 

u}/ a}lsË ;DklQsf] Joj:yfkgsf nflu ;DklQ 

Joj:yfkg sDkgL :yfkgf ug{ hf]8 lbPsf] 5 . 

b]zsf] ljQLo cj:yf, ;/f]sf/jfnf lgsfox?sf] 

;'emfj / cfjZostf dxz'; u/L g]kfn /fi6« 

a}+sn] cf=j= @)*!÷*@ sf] nflu hf/L ul/Psf] 

df}lb|s gLltsf] bkmf *( df æa}+s tyf ljQLo 

;+:yfsf] lgliqmo ;DklQ tyf u}/–a}+lsª ;DklQ 

Joj:yfkg ug{ ;DklQ Joj:yfkg sDkgL (Asset 
Management Company) :yfkgf ug]{ k|of]hgsf 
nflu ;DklQ Joj:yfkg P]gsf] d:of}bf th'{df u/L 

g]kfn ;/sf/;dIf k]z ul/g]5 .Æ eGg] gLlt g} 

lnPsf] 5 .

;DklQ Joj:yfkg sDkgL÷skf]{/]zg 
(Asset Management Company/ 

Corporation) sf] kl/efiff / k|s[lt

;fdfGo kl/efiffdf ;DklQ Joj:yfkg sDkgL 

eGgfn] o:tf] Pp6f sDkgL÷kmd{ xf] h;n] cfkm\gf 
u|fxsx?sf] /sdnfO{ k"FhL ahf/df pknAw 
ljleGg pks/0fx? h:t} z]o/, a08, artkq, 

C0fkq, 3/ hUuf h:tf crn ;DklQx?df 

k|ltkmn o'Qm If]qdf nufgL ug]{, nufgLsf cGo 

ljljw If]qx?sf] klxrfg ug]{, Aoj;flos Pj+ bIf 
hgzlQmn] t/ntf Joj:yfkg ug]{, nufgL ;DaGwL 

k/fdz{ ;]jf lbg] sDkgL eGg] a'lemG5 . sDkgL 

;+rfngsf nflu AolQmut nufgLstf{x?af6 

ljleGg lsl;dsf nufgL :sLd h:t} ;fd'lxs 
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nufgL sf]if, ;Da[4 nufgL of]hgf cflb ljljw 

sfo{qmdx? dfkm{t nufgL /sd ;+sng ul/G5 . 

o:tf sDkgLx? nufgLstf{x?sf] ;d''x, k|fOe]6 

sDkgL, ;+ul7t jf klAns nufgL Joj:yfkg jf 

;DklQ Joj:yfkg sDkgLsf] ?kdf ;+rfng eO{ 

/x]sf] kfOG5 .

t/ o; n]vdf ljQLo k|0ffnLdf x'g] ;Defljt 

hf]lvdnfO{ Go'gLs/0f tyf a}+s ljQLo ;+:yfdf 

ljljw sf/0fn] ;[lht hf]lvdo'Qm ;DklQ 

Joj:yfkg ug]{ ;+:yfsf] rrf{ ug]{ k|of; ul/Psf] 

5 . ljQLo k|0ffnLdf a}+s ljQLo ;+:yfsf] v/fj 

shf{sf sf/0f tL ;+:yfx?nfO{ ;d:ofdf kg{ 

glbg jf ljBdfg ;d:ofnfO{ zL3| ;Daf]wg 

u/L ;d:ofsf] lgsf; lbg ljz]if p2]Zo /fvL 

:yfkgf ul/g] lgsfonfO{ ;DklQ Joj:yfkg 

sDkgL (Asset Management Company) elgG5 . 
sDkgLsf] p2]Zo, :jfldTj, Joj:yfkg, lgoGq0f 

clwsf/, ;DklQ Joj:yfkgsf] ljleGg cfwf/df 

o;sf] :j?k tyf kl/efiff lbOg] u/]sf] kfOG5 . 

David Cooke & Jason Foley 2005 sf] "The 
Role of Asset Management Entity An East 
Asian Perspective" sf] ljQLo ahf/ ;DalGw 

Ps cWoog k|ltj]bgdf lbPsf] kl/efiff cg';f/ 
æ;DklQ Joj:yfkg sDkgL eGgfn] To:tf] h'g;'s} 
;+u7gfTds OsfO{ xf] h;n] ;d:ofu|:t a}+s 

ljQLo ;+:yfx?sf] ljQLo ;DklQsf] Joj:yfkg 

tyf c;'n ug{ :yflkt jf >[hgf ul/Psf] sDkgL 
xf] . o; sDkgLsf] ;+/rgfdf ;DalGwt ljQLo 
;+:yf leq} 5'§} ;DklQ sfo{ km5\of}{6 ljefu jf 

a}lsË OsfO{, a}+s ljQLo ;+:yfsf] :jfldTjdf 

/x]sf] ;xfos sDkgL jf cfj4 sDkgL, lghL 

:jfldTjsf sDkgL tyf ;/sf/L nufgLdf :yfkgf 
ePsf lgsfox? kb{5g\ .Æ 

;DklQ Joj:yfkg sDkgLsf] cfjZostf / 

p2]Zo cg'?k ;+/rgfut cfwf/df ljleGg 

lsl;dsf x'G5g\ . ljz]ift ljQLo k|0ffnLdf 

b]lvPsf] ;+/rgfTds ;d:ofsf] :t/, 

cfjZostf / lgsf;sf] cfwf/df a}+sdf cfwfl/t 

Joj:yfkg sDkgL (Bank Based Management 
Company) / ;/sf/df cfwfl/t Joj:yfkg 

sDkgL (Government Based Management 
Company) .b]zsf] ljQLo k|0ffnLdf s:tf] ;DklQ 
Joj:yfkg sDkgLsf] :yfkgf ug{ pko'Qm x'G5 

eGg] s'/f tTsflng cfjZostf, ;d:ofsf] cj:yf 

/ k"/f ug'{kg]{ p2]Zodf lge{/ x'G5 . olb s'g} 

b]zsf] ;du| ljQLo k|0ffnLdf g} ;d:of pTkGg 

x'g] u/L lgliqmo shf{sf] kl/df0fdf cTolws 

j[l4 eO{ k|0ffnLdf g} hf]lvd a9\g] cj:yf /x]df 

;/sf/L lgoGq0fdf k"0f{ clwsf/ ;DkGg ;/sf/L 

:jfldTjsf] ;DklQ Joj:yfkg sDkgLsf] :yfkgf 

ug'{ kg]{ x'G5 eg] csf]{ tkm{ s]xL a}+s ljQLo 

;+:yfsf] clws lgliqmo shf{sf] sf/0f ;f] a}+s g} 

6f6 klN6g] cj:yf b]lvPdf a}+s ljQLo ;+:yfsf] 

:jfldTjdf ;DklQ Joj:yfkg sDkgLsf] :yfkgf 

ul/G5 . ;+o'Qm /fHo cd]l/sf (USA) df ;/sf/L 
:jfldTjdf The Federal Deposit Insurance 
Corporation - FDIC a}+s ljQLo ;+:yfdf cfpg] 
;+s6af6 lgIf]kstf{x?sf] jrt /sdnfO{ ;'/lIft 
ug'{ k|d'v p2]Zosf ;fy :yfkgf ePsf] ljZj 
s} klxnf] ;DklQ Joj:yfkg sDkgLsf] ?kdf 

lnOG5 . o;sf] :yfkgf tyf ;+rfngsf] cg';/0f 

ub}{ d]lS;sf] / :jL8]gdf klg ljQLo k|0ffnLnfO{ 

bLuf] agfpg ;/sf/L :jfldTjdf g} ;DklQ 
Joj:yfkg sDkgLsf] :yfkgf u/L k|efjsf/L ?kdf 

;+rfng u/]sf] b]lvG5 . blIf0f k"jL{ Plzofsf 

w]/} b]zx?df ;g\ !((& df a}lsª\s sf/f]jf/df 
b]lvPsf] a9\bf] lgliqmo shf{ ;d:ofn] laQLo 

;+s6sf] cj:yf >[hgf ePkl5 ;/sf/n] a}+s 
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ljQLo If]qsf] ;d:ofnfO{ ;Daf]wg ug{ lgliqmo 

;DklQ (Non-Performing Assets-NPA) nfO{ 

Joj:yfkg ug{ ;DklQ Joj:yfkg sDkgLx? 

:yfkgf ePsf] b]lvG5 .;g\ !((& d} PlzofnL 

ljQLo ;+s6 kl5 blIf0f sf]l/ofn] sf]l/of P;]6 

Dofg]hd]G6 skf]{/]zg (Korea Asset Management 
Corporation-KAMCO) :yfkgf u/]sf] lyof] . 

sf]l/of ;/sf/n] KAMCO nfO{ lgiqmo shf{ 

vl/b ug{, Joj:yfkg ug{ / ljqmL ug{ Aofks 

clwsf/ lbOPsf] lyof] / ;f]lx cg';f/ KAMCO 
n] 7"nf] dfqfdf lgliqmo shf{ vl/b u¥of] / 

v/fj shf{x?sf] s'zn Joj:yfkg ub}{ w]/} h;f] 

shf{x?sf] k'gM;+/rgf ub}{ ljqmL u/]sf] lyof] . 

;/sf/sf] alnof] ;fy / ;dy{g / /0fgLltn] 

blIf0f sf]l/ofsf] ljQLo If]qnfO{ :yL/ ug{ / 

b]zsf] cfly{s k'gMpTyfgdf dxTjk"0f{ e"ldsf 

v]n]sf] lyof] . KAMCO n] cfkm\gf] ;+rfngaf6 
gfkmf sdfpg ;kmn eof] . kl5 KAMCO 
df]8]nnfO{ cGo b]zx?n] klg cg';/0f u/] / 

o;n] ljZj a}+s, cGt/f{li6«o d'b|f sf]if ;lxt 

cGt/f{li6«o dfGotf k|fKt u¥of] .

To:t} dn]lzofdf klg !((* df ;DklQ Joj:yfkg 

sDkgL :yfkgf ul/Psf] lyof] . dn]lzofdf o;nfO{ 
bgxtf{ (Malaysia: Pengurusan Danharta 
Nasional Berhad) elgG5 . o;sf] d'Vo p2]Zo 
a}lsË k|0ffnLaf6 lgliqmo shf{ (NPL) x6fP/ 
ljQLo If]qnfO{ :yL/ kfg'{ lyof] . bgxtf{nfO{ 
;/sf/n] sfg'gL ?kdf ljz]if clwsf/x? lbOPsf] 

lyof] . o;n] ubf{ o;n] l56f] / k|efjsf/L 

9+Ën] sfd ug{ ;Dej eof] / dn]lzofsf] ljQLo 

k|0ffnLnfO{ :yL/ kfg{ / cy{tGqnfO{ k'gMhL{ljt 
ug{ dxTjk"0f{ e"ldsf v]n]sf] lyof] . bgxtf{nfO{ 

Ps c:yfoL ;+:yfsf] ?kdf l8hfOg ul/Psf] 

x'gfn] cfkm\gf sfd k'/f u/]kl5 @))% df aGb 

ul/Psf] lyof] . ;xL /0fgLlt / sfg'gL clwsf/ 

lbOof] eg] ;DklQ Joj:yfkg sDkgLn] ljQLo 

;+s6sf] ;dodf dxTjk"0f{ e"ldsf v]Ng ;S5 

eGg] dn]lzofsf] cg'ej tyf pbfx/0fsf] ?kdf 

lng ;lsG5 .

;DklQ Joj:yfkg sDkgLsf] e"ldsf

a}lsª\s Aoj;fodf ljleGg hf]lvdx? dWo] k|d'v 

hf]lvd eg]s} shf{ hf]lvd (Credit Risk) xf] . 
a}+s ljQLo ;+:yfsf] cfDbfgLsf] k|d'v >f]t g} 

shf{ k|jfxaf6 k|fKt x'G5 . a}+s Aoj;fodf shf{ 

hf]lvd s/Lj &)–&% k|ltzt x'g] ub{5 . a}+sn] 

ljleGg AolQm jf ;d'x jf kIfnfO{ ljleGg zLif{s 

tyf zt{x?df k|jfx u/]sf] shf{ lkmtf{ gcfpFbf 

cyf{t shf{ k|bfg ubf{ lbPsf] zt{ C0fL kIfn] 

kfngf gubf{ a}+snfO{ x'g] gf]S;fgL g} shf{ hf]lvd 

xf] . shf{ hf]lvdnfO{ Go"g ug{ a}+s Joj:yfkgn] 

ljleGg pks/0f tyf pkfosf] k|of]u u/L shf{ 

c;'nLdf kxn u/]tf klg ljljw sf/0fn] shf{ 

c;'nL x'g g;Sg] shf{x? lgliqmo tyf v/fj 

shf{df kl/0ft x'G5 . o;/L shf{ c;'nL gx'Fbf 

lgliqmo tyf v/fj ;DklQdf n]vfª\sg ul/Psf] 

shf{nfO{ lgofds lgsfon] tf]s]sf] dfkb08 
cg';f/ shf{ juL{s/0f u/L cfDbfgLaf6 shf{ 

gf]S;fgL sf]if (Loan Loss Provision)sf] Joj:yf 
ug'{kb{5 . shf{ gf]S;fgL sf]ifsf] Joj:yfn] a}+ssf] 

gfkmf gf]S;fg lx;fjaf6 jf;nftdf k|ToIf c;/ 
kg{ hfG5 . o;n] a}+ssf] lgliqmo ;Dkltdf a[l4 
eO{ cfod'ns ;DklQdf sdL x'g] / k|fylds k"FhL 

dflysf] bjfj a9\g] Pj+ t/ntf ;d:of cj:yf 

>[hgf eO{ lgIf]kstf{x?sf] lgIf]k lkmtf{ e'QmfgL 

ug{ g;Sg] kl/l:ylt cfPdf a}+s g} 6f6 plN6g] 
;Defjgf x'G5 . o;/L a}+s ljQLo ;+:yfx? 

lgIf]kstf{sf] lgIf]k lkmtf{ ug{ g;Sg] ePdf ;du| 

ljQLo k|0ffnLdf g} ;+s6 cfpg ;S5 . o:tf] 

kl/l:yltdf ;/sf/L ljQ lgsfo, s]Gb|Lo a}+sn] 
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w]/} b]zx?df ljQLo :yL/tf sfod ug{ / v/fj 

shf{ Joj:yfkg ug{ ;DklQ Joj:yfkg sDkgLsf] 

pkof]u u/]sf] b]lvG5 . !(() sf] bzsdf 

rLg, dn]lzof, sf]l/of, hfkfg, lkmlnlkG; 

nufotsf k"jL{ Plzof / blIf0f k"jL{ Plzofsf 

b]zsf s]Gb|Lo a}+s tyf cy{ dGqfnon] ;/sf/L 

nufgLdf g} ;DklQ Joj:yfkg sDkgLsf] :yfkgf 

u/L tL sDkgLx?sf] k|efjsf/L ;+rfng tyf 

Joj:yfkgsf nflu sfg'gL clwsf/ k|bfg u/]sf] 

b]lvG5 . ;g\ @)!) df gfOh]l/ofdf ;DklQ 

Joj:yfkg sDkgL P]g ;+;bjf6 kfl/t u/L 

@)!! df ;DklQ Joj:yfkg skf]{/]zg (Asset 
Management Corporation Of Nigeria - AMCON) 
sf] :yfkgf u/L v/fj shf{ Joj:yfkg ug{ d'Vo 

lhDd]jf/L lbPsf] lyof] .

;DklQ Joj:yfkg sDkgLn] v/fj shf{ 

Joj:yfkgsf nflu k|of]u ul/g] ljlw / tl/sf 

eg] km/s km/s df]8]nx? k|of]udf NofPsf] 

kfOG5 . v/fj shf{sf] cj:yf, ljQLo k|0ffnLdf 

kf/]sf] c;/ / o;sf] uflDeo{ x]/L b'O{ k|d'v 

cjwf/0ff /x]sf] kfOG5 .

!= s]Gb|Ls[t Joj:yfkg df]8]n

s]Gb|Ls[t Joj:yfkg df]8]nsf] cjwf/0ff cg';f/ 
;DklQ Joj:yfkgnfO{ shf{ c;'nL tyf 

k'gM;+/rgfsf] ljz]if sfo{qmd tof/ u/L v/fj 

shf{df juL{s[t ;DklQnfO{ Joj:yfkg ug{sf 
nflu ljz]if sfg"gL k|lqmof / clwsf/ k|bfg 
ul/Psf] x'G5 . o; ljlwaf6 lgliqmo tyf v/fj 

shf{ ;DklQsf] Joj:yfkg ug{ shf{ k|bfg ubf{ 

lwtf] tyf ;'/If0f (Collateral & Securities) :j?k 
/flvPsf ;a} lsl;dsf rn crn ;DklQx?sf] 

:jfldTjnfO{ s]Gb|Ls[t (Centralization of 
Ownership) ul/G5 . :jfldTjdf lnPsf 

;DklQx?sf] juL{s/0f u/L t'?Gt} ;dfwfg ug{ 

;lsg], gubdf ?kfGt/0f ug{ ;lsg] jf s;}nfO{ 

dWodsflng÷bL3{sflng zt{gfdf cyf{t ;Demf}tf 

u/L x:tfGt/0f ug{ ;lsg] cflbsf af/]df cWoog 

ul/G5 . ;f]xL cWoogsf] cfwf/df k|efjsf/L 

lg0f{o ug{ / sfof{Gjog k|lqmof k|f/De ug{ 

;xof]u k'Ub5 . o; k4ltaf6 shf{ c;'nL 

sfo{df ;+:yfut u|fxs;+u k|ToIf / lgoldt 

;Dks{ /fVg, cfj]bg lng / k|lqmof z'? ug{ 

tyf sfof{Gjogdf ;dGjo ug{ ;xh x'G5 . of] 

k|lqmofaf6 ul/Psf ljleGg sfo{x?sf] lgodgsf/L 

lgsfoaf6 x'g] ;'kl/j]If0f tyf cg'udgdf a9L 

k|efjsf/L x'G5 .

@= ljs]Gb|Ls[t Joj:yfkg df]8]n 

ljs]Gb|Ls[t Joj:yfkg df]8]nsf] cjwf/0ff cg';f/ 

a}+s ljQLo ;+:yfsf] lgliqmo tyf v/fj shf{nfO{ 

;DalGwt a}+s ljQLo ;+:yfsf] dftfxtdf g} /fv]/ 

c;'nL k|lqmofnfO{ tLj|tf lbOg] k4lt xf] . o;df 

;DalGwt a}+s ljQLo ;+:yfsf] leq}sf ;Ifd 

hgzlQmsf] sfo{ ;d'x, OsfO{, ljefu jf 5'§} 

;xfos sDkgLsf] :yfkgf u/L ltgLx? dfkm{t 

v/fj tyf lgliqmo ;DklQ Joj:yfkg ul/G5 . 

o; ljlwdf lgliqmo ;DklQnfO{ a}+s s} jf;nftdf 
;dfj]z u/L c;'nL k|lqmof cl3 a9fOG5 / 
o;n] ;+:yfut tyf AolQmut C0fLx?nfO{ 

k|ToIf ;Dks{ / ;Dafb ug{ ;lsg] x'Fbf shf{sf] 

k'gM;+/rgf ug{ lbg] jf shf{ /fkm;fkmsf nflu 

t]>f] kIfnfO{ ;xefuL u/fO{ ;DklQ x:tfGt/0f ug{ 
;xh jftfj/0f aG5 . To:t} a}+s s} :jfldTjdf 

vf]lnPsf] ;xfos sDkgL dfkm{t klg lgliqmo 

tyf v/fj shf{ ;DklQ c;'nL ul/g] k4lt 
klg cjnDag ul/G5 . o:tf] ;xfos sDkgLnfO{ 

v/fj a}+s (Bad Bank) elgG5 . 

cGt/f{li6«o d'b|f sf]ifsf] !(($ sf] Ps k|ltj]bg 
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cg';f/ hfkfgdf a}+s, cGo ljQLo dWo:ystf{ 

tyf lgudx?sf] :jfldTj /x]sf] ;DklQ Joj:yfkg 

sDkgLsf] Joj:yfkgaf6 ul/Psf] a}+ssf] shf{ 

c;'nL tyf shf{ k'gM;+/rgf k|lqmof lgs} ;':t 

ult ePsf] t/ a}+s tyf ljQLo ;+:yfsf] cfkm\g} 

kxndf ul/Psf] lgliqmo tyf v/fj shf{ c;'nL 

k|lqmof / shf{ k'gM;+/rgf sfo{ lgs} 5l/tf] / 

k|efjsf/L /x]sf] b]vfPsf] lyof] . cGt/f{li6«o d'b|f 

sf]if, PlzofnL ljsf; a}+ssf] ljleGg ;dodf 

ul/Psf] cWoog k|ltj]bgx?df ;fj{hlgs u/]sf] 

ljj/0f cg';f/ k"jL{ tyf blIf0f k"jL{ Plzofdf 

b]lvPsf] ljQLo ;+s6nfO{ ;dfwfg ul/Psf] 

kxn cGtu{t :yfkgf ePsf] @^ j6f ;DklQ 

Joj:yfkg sDkgLx? dWo] dn]lzof, blIf0f 

sf]l/of / O08f]g]lzof nufotsf b]zsf ( j6f 

;DklQ Joj:yfkg sDkgLx? s]Gb|Ls[t Joj:yfkg 

df]8]nsf] cjwf/0ffaf6 v/fj ;DklQ Joj:yfkg 

u/]sf] b]lvG5 .

;DklQ Joj:yfkg sDkgLn] s;/L 
sfd u5{<

o:tf] sDkgLn] a}+s ljQLo ;+:yfx?af6 lgliqmo 

tyf v/fj shf{x? Pj+ u}/ a}lsË ;DklQ 5'6df 
vl/b u5{ . o;/L vl/b ul/Psf shf{x?sf] 
k'gM;/+rgf ul/G5 . o;df shf{ r'Qmf e'QmfgL 

cjlw a9fpg], Aofhb/ k'g/fjnf]sg u/L 36fpg] 

jf cGo zt{ tyf cj:yfx?df kl/dfh{g jf 
kl/jt{g ug]{ pkfox? ;dfj]z x'g ;S5g\ . 
olb shf{ r'Qmf ug{ g;Sg] cj:yf ePdf shf{ 

;'/If0fsf nflu lwtf]df /flvPsf] ;DklQsf] 

Joj:yfkg ug]{ u5{ . ljleGg /0fgLltx? k|of]u 

u/]/ shf{ c;'nL ug]{ k|of; ul/G5 / cfjZos 
k/]df lwtf]df /flvPsf] rn c;n ;DklQ ljqmL 

u/]/ c;"n ul/G5 . o;/L ul/Psf] lgliqmo shf{ 

Joj:yfkg k|lqmofn] a}+s ljQLo ;+:yfx?nfO{ 

jf;nftaf6 lgliqmo ;DklQ (NPL) nfO{ x6fO{ 
a}+ssf] t/ntfdf ;'wf/ ug{ d2t u5{ . o;n] a}+s 

ljQLo ;+:yfx?nfO{ lgIf]k ;+sng u/L gofF shf{ 

k|jfx ug{ ;Ifd agfpF5 / ;du| ljQLo k|0ffnLdf 

;'wf/ u/L alnof] agfpg ;xof]u u5{ .

k|efjsf/L ;DklQ Joj:yfkg sDkgL :yfkgf 
tyf ;+rfngsf nflu cfjZos P]g tyf cGo 
kIfx?

;DklQ Joj:yfkg sDkgL n/t/f] lx;fjn] 

vf]Nbf o;n] sfd g} ug{ ;Sb}g . o;nfO{ 

k|efjsf/L / zlQmzfnL agfpFb} ;DklQ Joj:yfkg 

ug{ 7"n} k"FhLsf] klg cfjZos kb{5 . g]kfndf 

;DklQ Joj:yfkg sDkgL :yfkgf ubf{ b]xfosf 

kIfx?nfO{ Wofg lbg' cfjZos b]lvG5 M

!= sDkgL :yfkgfsf] :ki6 kl/efiff / p2]Zo M 

a}+s ljQLo ;+:yfdf b]lvPsf] ;d:ofx?sf] 

bL3{sflng ;d:ofnfO{ ;Daf]wg ug{ cfjZos 

;DklQ Joj:yfkg sDkgLsf] :yfkgfsf nflu 

sDkgLsf] :ki6 kl/efiff / p2]Zo tyf sfo{If]q 

ls6fgL ug'{ kb{5 . o:tf] sDkgLsf] kl/efiff 

/ p2]Zodf g} :ki6, dfkgof]Uo x'g' kb{5 . 

;fy} sDkgLsf] :jfldTj ;DaGwL :ki6tf, sDkgL 
;+rfng ug]{ df]8]n klg k|i6 x'g' h?/L x'G5 .

@= sDkgLsf] :jfoQtf / sfg"gL clwsf/sf] 

;'lglZrtfsf nflu cfjZos P]gx? M

;DklQ Joj:yfkg sDkgLsf] bLuf]kgsf nflu 
s'g} klg lgsfoaf6 x:tIf]kd'Qm / :jfoQ 

;+:yf x'g' kb{5 .sDkgLnfO{ lgliqmo tyf v/fj 

Pj+ ;d:ofu|:t ;DklQsf] Joj:yfkgsf nflu 

cfjZos sfg"gL clwsf/ k|Tofof]hg ePsf] x'g' 

kb{5 .;DklQ Joj:yfkg sDkgL :yfkgf tyf 
k|efjsf/L ;+rfngsf nflu %÷^ j6f P]gdf ePsf] 

clwsf/ tyf zlQm cfjZos k5{ . h:tf] rn 
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crn ;DklQ sAhf, vl/b ljqmL tyf x:tfGt/0f 

ug{ ;lsg] clVtof/ ;'lglZrt ePsf] P]g sfg'g 

x'g' kb{5 . h'g P]gn] sDkgLnfO{ a}+s ljQLo 

;+:yfx?af6 lgliqmo shf{ / cGo ;DalGwt 

;DklQx? vl/b ug{ / ;xh ?kdf x:tfGt/0f 

ug{ cg'dlt lbG5 . o;sf nflu b]xfosf P]gx? 

x'g' h?/L x'G5 .

 ♦ ;DklQ Joj:yfkg P]g M sDkgLsf] :yfkgf, 

p2]Zo, Joj:yfkg, :jfoQtf, If]qflwsf/ 

:ki6 AofVof ul/Psf] ;DklQ Joj:yfkg P]g 

x'g' kb{5 .

 ♦ C0f c;'nL P]g M o;n] ;DklQ Joj:yfkg 

sDkgLnfO{ shf{ c;'nLsf nflu ljz]if 

clwsf/x? k|bfg u5{ . h:t}– l56f] 5l/tf] 

sfg'gL sf/jfxL ug{ / ;DklQ sAhf ug]{ 

clwsf/ .

 ♦ 6f6 plN6g] ;DaGwL P]g M o;n] sDkgLnfO{ 

6f6 pN6]sf sDkgL,kmd{, kl/of]hgfx?sf] 

;DklQ Joj:yfkg / k'gM;+/rgf ug{ ;Ifd 

agfpF5 .

 ♦ s/ 5'6 P]g M ;DklQ Joj:yfkg sDkgLn] 

vl/b ul/g] lgliqmo shf{ / ljqmL ul/g] 
;DklQdf ljz]if s/ 5'6 Pj+ :jfldTj 
x:tfGt/0f z'Nsdf ;x'lnot k|bfg u/]sf] 

x'g' kb{5 . o;n] lgliqmo ;DklQ Joj:yfkg 

sfo{nfO{ cfly{s ?kdf ;xh / Aojxfl/s 
agfpF5 .

 ♦ ljQLo dWo:ytf P]g M ;DklQ Joj:yfkg 

sDkgLnfO{ klg b]zsf] ljQLo ahf/df ljQLo 
dWo:ytfstf{sf] ?kdf sfd ug{ cg'dlt 

lbOg' kb{5 h;n] lgliqmo shf{sf] klg bf]>f] 

ahf/ >[hgf u/L ;xh sf/f]jf/ ug{ d2t 
ub{5 .

 ♦ ;DklQ ;'/Iff tyf k'gMk|flKt P]g M of] P]gn] 

sDkgLnfO{ shf{sf] ;'/If0fsf nflu lwtf]df 

/flvPsf] rn crn ;DklQ ;'/lIft ug{ / 

cfjZos k/]df k'gMk|flKt ug{ sfg'gL clwsf/ 

lbG5 .

oL P]g sfg'gx?sf] Joj:yfn] ;DklQ Joj:yfkg 

sDkgLnfO{ cfkm\gf] sfd k|efjsf/L 9Ën] 

Joj:yfkg ug{ cfjZos sfg"gL clwsf/, zlQm 

/ nrstf k|bfg u5{g .

#= ;'zf;g tyf cfGtl/s lgoGq0f k|0ffnLsf] 

ljsf; M 

sDkgLnfO{ hlt sfg"gL clwsf/ / :jfoQtf 

k|bfg ul/Psf] 5 ;f]lx cg'?k sfo{ ;Dkfbgdf 

klg kf/blz{tf, st{Aolgi7, lhDd]jf/ / cfGtl/s 

lgoGq0f k|0ffnLnfO{ dha't x'g] u/L ;+:yfut 

;'zf;g sfod u/]sf] x'g' kb{5 .sDkgL 

Joj:yfkgdf of]Uo, bIf, ;Ifd / cg'ejL g]t[Tj 

tyf hgzlQm rog ug]{ k4lt :yflkt ug'{ 

kb{5 . o;sf nflu of]Uo / ;Ifd ;b:ox?sf] 

;+rfns ;ldltsf] u7g, tf]lsPsf] ;dodf of]hgf 

th'{df, gLlt, sfo{ljlwx?sf] lgdf{0f, n]vfk/LIf0f, 

sDkgLsf kbflwsf/Lx?sf] sfo{ lhDd]jf/L, 
sfd, st{Ao, clwsf/, ;'ljwf cflb ljifox?df 

sDkgLsf] :yfkgfdf g} :ki6 / k|i6 ul/Pdf 

sDkgLsf] sfo{;Dkfbg k|efjsf/L / glthfd"ns 
x'g] 5 .

$= ;/sf/, lgofds lgsfo / k|jn /fhg}lts 

OR5f zlQm tyf b[9 ;+sNk M 

b]zsf] ;du| cfly{s cj:yfdf g} k|efj kg]{ ljQLo 
k|0ffnLdf cfpg] ;+s6sf] ;dfwfgsf nflu ;dodf 

g} ;Daf]wgsf nflu ;DklQ Joj:yfkg sDkgLsf] 

:yfkgf, ;+rfngsf nflu ;/sf/L lgsfo, 

lgofds lgsfox?sf] Tolt s} ;xof]u / ;dy{g 
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cfjZos x'G5 . o;sf nflu ;/sf/sf] g]t[Tj 

ug]{ /fhg}lts bn, ltgsf eft[ ;+u7gx?sf] 

;}4flGts ;xdlt, OR5f zlQm, b[9 ;+sNk / 

;dy{g ckl/xfo{ 5 . o;n] sDkgLsf] ;+rfngdf 

k"0f{ Aoj;flos / /fhg}lts x:tIf]kaf6 d'Qm eO{ 

k|efjsf/L ?kdf sfo{ ;Dkfbg ug{ ;lsG5 .

%= ;DklQsf] :t/Lo d"Nofª\sg ljlw / ljZj;gLo 

;"rgf k|0ffnL M

g]kfndf ljz]if u/L hUufsf] d"No tf]Sg] cfwf/df 

a}1flgs / s'g} :t/Lo dfkb08 g/x]sf] sf/0f s'g} 

:yfg ljz]if jf If]q ljZj;gLo x'g ;s]sf] 5}g . 

vf]nf, gbL, s'nf], xfO6]G;g, ;8s, /fhdfu{sf] 

dfkb08x? Pp6} geO{ :yfg, kflnsf ljz]ifdf 

km/s km/s x'g], jif{ jif{df kl/jt{g eO{ /xg] / 

hUufsf] juL{s/0f x'g g;s]sf] sf/0f :yfgLo 

;/sf/sf] /fh:jsf] k|dv >f]t agfpg] p2]Zon] 

s/ / d"Nofª\sgdf dgf]dfgL tf]Sg] k|rng /x]sf] 

5 . cfjf;Lo, s[lif, cf}Bf]lus, /fhdfu{, jg, 

;Dkbf cflb hUufsf] juL{s/0f x'g' kg]{ ;fy} 

ktL{, ;/sf/L, lghL÷;fd'bflos ag If]q, u'l7, 

gDa/L, eL/, kfvf, gbLsf] hnfwf/, tfn, kf]v/L 

cflb hUufsf] :jfldTj, If]qkmnsf] Aojl:yt Pj+ 
a}1flgs e'dfkg ;"rgf k|0ffnL x'g' h?/L x'G5 . 

o;n] crn ;DklQ hUufsf] d"Nofª\sg ug]{ 

k4lt a}1flgs / ljZj;gLo eO{ :t/L d"Nofª\sg 
k|ltj]bg tof/ ug{ d2t k'Ub5 .

^= :jR5, :jtGq / k|efjsf/L ;'kl/j]If0f M 

sDkgLsf] sfo{ ;Dkfbgn] ljQLo ahf/df k|ToIf 

/ ck|ToIf ?kdf ;Dks{df /xg] nufgLstf{, k"FhL 
ahf/ lgdf{tf Pj+ lwtf]kq sf/f]jf/L, 3/hUuf 

Aoj;foL, C0fL, pBf]uL, Aofkf/L / ;/f]sf/fjfnf 

cGo kIfx?sf] klg ;/f]sf/sf] ljifo x'g] ePsf]n] 

o;sf] ;'kl/j]If0f :jR5 / :jtGq lgsfoaf6 

u/fpg' kb{5 . ;fy} ahf/sf] ljleGg cfly{s 

tyf u}/ cfly{s lqmofnfkn] sDkgLsf] sfo{ 

;Dkfbgdf klg c;/ kg]{ ePsf]n] ljQLo ahf/sf] 

cfGtl/s tyf jfXo kIfsf] :jR5 ultljlw / 

gLltut :yfloTj sDkgLsf] k|efjsfl/tfsf nflu 

cTofjZos 5 .

g]kfndf ;DklQ Joj:yfkg sDkgL :yfkgf 
/ ;+rfngsf r'gf}tL

g]kfndf a}+s ljQLo ;+:yfx?sf] v/fj C0fsf] 

cg'kft P]ltxfl;s ?kdf g} j[l4 ePsf] 5 . 

g]kfnsf] a}lsË Oltxf;df s'g} a]nf Pskl5 

csf]{ ub}{ ljQLo ;+:yfx? w/fzfoL x'Fbf klg 

o;/L ljQLo If]qdf olt w]/} lgliqmo shf{sf] 

cg'kft a9]sf] lyPg . ljQLo If]qdf lgliqmo 

shf{ cg'kft nuftf/ a9\b} uPsf] ;fy} ;/sf/L 

nufgLdf :yfkgf ePsf b'O{ k'/fgf / k"FhLut 

Ifdtf sdhf]/ ePsf 7"nf a}+sx?df w]/} /sd 

shf{ ckn]vg ul/;s]kZrft klg v/fj shf{ 

cg'kftdf ;f]r] cg'?ksf] ;'wf/ ePsf] b]lvb}g . 

s]Gb|Lo a}+ssf] k|d'v ljQLo ;"rs k|ltj]bg 

cg';f/ kl5Nnf] ;do cf}ift æsÆ ju{sf a}+sx?sf] 

lgliqmo shf{ g} @)*) cfiff9 d;fGtdf @=(*Ü 

/x]sf]df @)*) r}q d;fGtdf #=*(Ü k'u]sf] 5 . 

of] l:ylt @)*! cfiff9 d;fGt ;Dddf cem a9\g] 
k|If]k0f ul/Psf] 5 . g]kfn /fi6« a}+sn] a}+s 
tyf ljQLo ;+:yfx?nfO{ shf{sf] k'gM;+/rgf÷ 

k'gMtflnsLs/0fsf] ;'ljwf glbPsf] cj:yfdf 

lgliqmo shf{ !)Ü eGbf dfly k'Ug ;Sg] a}+sx?n] 
cg'dfg u/]sf 5g\ . ToxL eP/ kl5Nnf] ;do 

df}lb|s gLlt @)*!÷*@ df ;DklQ Joj:yfkg 

sDkgL :yfkgfsf nflu g]kfn /fi6« a}+sn] ;DklQ 

Joj:yfkg P]gsf] d:of}bf g]kfn ;/sf/ ;dIf 

k|:t't ug]{ gLlt g} lnPsf] b]lvG5 . t/ g]kfndf 
;DklQ Joj:yfkg sDkgLsf] :yfkgf ug{ ljlzi6 

r'gf}tLx? eg] 5g\ .
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 ♦ g]kfndf ;DklQ Joj:yfkg sDkgLsf] 

:yfkgfsf nflu ljz]if sfg"gL 9fFrfsf] cefj 

5 . o;nfO{ :yflkt ug{ gofF sfg'gsf] 

lgdf{0fsf ;fy} df}h'bf P]g sfg'gx?df 

kl/dfh{g, yk jf ;+zf]wg cfjZos k5{ . 

s]Gb|Lo a}+sn] ;/sf/ ;dIf o:tf] sfg'gsf] 

d:of}bf k]z ug]{ nIo dfq} lnPsf] 5 .

 ♦ g]kfnsf] ;Lldt k"FhL ahf/n] ubf{ sDkgL 

:yfkgfsf nflu cfjZos 7"nf] kl/df0fdf 

k"FhLsf] cfjZos kg]{ x'Fbf 7"nf] k"FhL h'6fpg 

sl7g 5 .

 ♦ a9\bf] lgliqmo shf{ tyf u}/ a}lsË ;DklQsf] 

Joj:yfkgdf ljz]if1tf ePsf bIf, ;Ifd / 

k|ofKt dfgj ;+zfwgsf] klg cefj 5 .

 ♦ a}+s ljQLo ;+:yfdf s]xL ;Lldt ;d'x, 7"nf 

kx"Frjfnf, /fhg}lts ?kdf k|ToIf ;+nUg 

JolQm ;d'xn] kx'Frsf] k|efjdf 7"nf] kl/df0fdf 

shf{ lng] / ;f]xL shf{ b'?kof]un] ubf{ 

v/fj shf{df juL{s/0f ug'{kg]{ l:ylt /x]sf] 

5 . oxL lgliqmo shf{ tyf u}/ a}lsË 

;DklQsf] clwsf+z lx:;f s]xL ;Lldt ;d'x, 

7"nf kx"Frjfnf, /fhg}lts ?kdf k|ToIf ;+nUg 
AolQm ;d'xdf /x]sf] x'Fbf o:tf] ;DklQsf] 

Joj:yfkg tyf c;'nL k|lqmofdf /fhg}lts 

x:tIf]k w]/} x'g] ub{5 .

 ♦ g]kfndf shf{ / ;DklQsf] d"Nofª\sgsf 

nflu cfjZos lj:t[t / ljZj;gLo 

;"rgf k|0ffnL gePsf], lwtf]sf] d"Nofª\sg 

k|ltj]bg C0fLx?sf] cfjZostfsf] cfwf/df 
k|ltj]bg lbg] k|rngn] lwtf]df /xg] ;'/If0fsf] 

d"Nofª\sg c:jefljs / C0fL d'vL /x]sf] 

x'Fbf ;DklQsf] jf:tljs d"Nofª\sg ug{ 

r'gf}tL /x]sf] 5 .

 ♦ lwtf]df /x]sf] 3/hUufsf] sfg"gL x:tfGt/0fdf 

;/sf/sf ljleGg tx, :yfgLo lgsfo, 

:yfgLo k|zf;g, dfnkf]t sfof{no, cfGtl/s 

/fh:j sfof{nosf ;fy} :yfgLo ;d'xsf] 

c;xof]u / cg}lts lqmofsnfkdf lgoGq0f 

u/L ;'wf/ Nofpg w]/} ;do nfUg] b]lvG5 .

cGtdf,;DklQ Joj:yfkg sDkgLsf] :yfkgf u/L 

k|efjsf/L ;~rfngdf Nofpg ;s]sf] v08df 

a}lsË If]qdf /x]sf] lgliqmo shf{sf] ef/af6 d'Qm 

u/L ljQLo k|0ffnLnfO{ :j:y agfpg ;lsG5 . 

o;n] b]zsf] cy{tGqnfO{ ult lbg] ;Defjgf a9L 

/xG5 . lgliqmo shf{sf] ;dfwfgn] a}+s ljQLo 

;+:yfsf] jf;nftdf ;'wf/ eO{ k"FhLut Ifdtf j[l4 

x'g] / gofF shf{ k|jfx ug{ ;Ifd agfpF5 h;n] 

cfly{s ultljlw a9fpg d2t ub{5 .;DklQ 

Joj:yfkg sDkgLn] lgliqmo shf{ / ;DklQdf 

nufgL ug{ :jb]zL tyf ljb]zL nufgLstf{x?nfO{ 

cfslif{t u/fpg ;S5 . o:tf] sDkgLsf] :yfkgf 

/ ;+rfngn] gofF /f]huf/Lsf cj;/x? >[hgf 

ug]{5g\ . g]kfnsf] ljQLo ahf/nfO{ cem kl/is[t 

agfO{ ljljwLs[t ug{ d2t ug'{sf ;fy} lgliqmo 

shf{;+u ;DalGwt ;DklQx?sf] d"Nofª\sgdf 
ljZj;gLotf clej[l4 eO{ Jojl:yt v/Lb 
ljqmLn] ;DklQsf] d"Nodf l:y/tf Nofpg] o:tf] 

;DklQsf] Jojl:yt ahf/ k|0ffnLsf] ljsf; ug{ 

;xof]u u5{ .

g]kfnsf] nflu ljleGg d'n'sx?sf] k|of]u, cg'ej, 
cEof; ;d]tsf] cWoog u/L b]zsf] ljQLo k|0ffnL 

cg's'nsf] ;+/rgf, clwsf/, >f]t ;fwg ;DkGg 

;DklQ Joj:yfkg lgud jf sDkgLsf] :yfkgf ug{ 

cTofjZos e};s]sf] b]lvG5 . k"FhLut ;+/rgf, 
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:jfldTj, ljz]if1tf xfl;n bIf Joj:yfkg tyf 

lgoGq0fsf ljifodf :yfkgfk"j{ g} ;'lglZrt u/L 

:jfoQ / ljz]if sfg"gL clwsf/ ;lxtsf] ;DklQ 

Joj:yfkg lgud÷sDkgLsf] k|efjsf/Ltfsf 

nflu /fhg}lts, ;/sf/L lgsfo, lgodgsf/L 

lgsfoaf6} ljz]if kxn cfhsf] cfjZostf 

xf] .o:tf] sDkgLsf] :yfkgf / ;+rfngdf s]xL 

r'gf}tLx?nfO{ ;Daf]wg u/]/ hfg] xf] eg] 7"nf] 

cj;/ aGg ;S5 . o;sf nflu ;/sf/, s]Gb|Lo 

a}+s, lghL If]q / cGt/f{li6«o ;+3 ;+:yfx? aLr 

;xof]u, ;dGjo / ;xsfo{ dxTjk"0f{ x'G5 . 
(mr_shakya28@hotmail.com)

;Gbe{ ;fdu|Lx?
 ♦ David Cooke & Jason Foley, 2005,A Study 

of Financial Markets "The Role of the 
Asset Management Entity An East Asian 
Perspective", ADB

 ♦ Frederic S. Mishkin & Stanely G. Eakins, 
2006 "Financial Markets and Institutions" 
PEARSON Education.

 ♦ Malaysia: Pengurusan Danaharta Nasional 
Berhad, Journal of Financial Crises, 
Volume 3, Issue 2, 2021.

 ♦ Peter Rose, 1995 "Commercial Bank 
Management" Texas A&M University.

 ♦ g]kfn /fi6« ;dfrf/, ljleGg jflif{sf]T;j 

ljz]iffª\sx?

 ♦ https://www.nrb.org.np/

 ♦ https://www.investopedia.com/

 ♦ https://www.kamco.or.kr/

 ♦ https://amcon.com.ng/

 ♦ https://www.wikipedia.org/
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;+:yfut ;'zf;g ;Gbe{ / 
sd{rf/L ;~ro sf]if

@ 8Da/ axfb'/ v8\sf*

ljifo k|j]z

;'zf;g Ps Jofks cy{ /fVg] zAb xf] . of] ;g\ 

!(*) sf] pt/f{4df b]lvPsf] /fHosf] cfw'lgs/0f 

;DaGwL ljZjJofkL cjwf/0ff;Fu ;DalGwt 5 . o; 

cjwf/0ffn] /fHo ;+rfngsf] k|lqmofdf ;/sf/L 

/ u}/–;/sf/L lgsfox?sf] ;xeflutfnfO{ 

a9fjf lbof] / l56f] 5l/tf] Pj+ r':t ;/sf/sf] 

kl/sNkgf u¥of] . o;} ljr ljZjJofkL ?kdf z'? 

ePsf] k|hftGqsf] nx/n] o;df gofF cfod yKof] 

ls zf;g ;+rfngsf] k|lqmofdf k|hftflGqs/0fsf] 

Ps gofF cfofd hf] ;'zf;gsf] gfdn] ljZje/ 

kl/ro x'g yfNof] . ;'zf;gnfO{ x]g]{ / a'‰g] 

b[li6sf]0fdf gofF gofFkg cfO/x]sf] 5 . o;sf] 

cjnDag ug]{ tkm{ b]vfpb} cfO/x]sf] pT;fx 
klg lbg k|ltlbg a9\bf] ?kdf uO{/x]sf] cj:yf 
5 . g]kfns} s'/f ug]{ xf] eg] klg bzf}+ k~r 

jlif{o of]hgfn] ;'zf;gsf] cjwf/0ffnfO{ cfkm\gf] 

sfo{ ;"rLsf] Pp6f k|d'v a'Fbf agfPsf] 5 . 
o;} u/L ;/sf/L of]hgf / sfo{qmdx?n] klg 
o;} ?kdf ;'zf;g k|lt sl6a4tf JolQm u/]sf 

5g\ . ;'zf;gsf] af/]df ljut bzsx?df w]/} 

rrf{ kl/rrf{x? Pj+ cEof;x? eP xfn cfP/ 
;'zf;g d"ntM ;fj{hlgs ;]jf lbg] k4ltnfO{ 

?kfGtl/t ub}{ cem k|efjsf/L, cem bIf / cem 

kf/bzL{ u/fpg] lgb]{zs l;4fGt jGg k'u]sf] 5 . 

;}4flGts lx;fjn] x]bf{ ;'zf;gdf ;fj{hlgs If]q 

;'wf/ ug]{ tyf cfw'lgsLs/0f ug]{ qmddf ;+:yf 

/ zlQm b'j}df kl/jt{g Nofpg] r'gf}tL ;fdgf 

ug]{ tyf cj;/x?sf] pkof]u ug{sf nflu kxn 

ug]{ sfo{ kb{5g\ / ;du|df ;'zf;gn] kl/jt{gsf] 

Joj:yfkg ug]{ dfu{ k|bfg ub{5 . o; kl/k|]Iodf 

;'zf;gsf nflu k|efjsf/L gLlt lgdf{0f cfr/0f 

kfngf tyf hjfkm– b]lxtfsf] lgjf{b ug{ ;f/e"t 

/ k|lqmofut sfg"g / lgodsf] vfsf tof/ kfl/t 

u/L d'n's e/sf ;/sf/L cw{ ;/sf/L tyf cGo 

;j} k|sf/sf ;fj{hlgs ;+:yfx?sf] Joj:yfkg / 

;+/rgfsf nflu dfu{bz{g ug]{ z'?jft ePsf] 5 .

;'zf;g ;DaGwL cjwf/0ff

;'zf;g b'O{ j6f zAb æ;'±zf;gæ ldn]/ ag]sf] 
5 . o;sf] cy{ ubf{ ;' eg]sf] æc;næ æ/fd|f]æ / 

æzf;gæ eGgfn] æJoj:yfæ eGg] a'lemG5 . To;}n] 

;'zf;gsf] ;f]emf] cy{ æc;n zf;gæ jf æ/fd|f] 

zf;gæ Joj:yf eGg] a'lemG5 . o; cy{df zf;g 
Joj:yf /fd|f] x'g', hgtfx?sf] ;jf]{Qd lxt / 

enfO{ ug]{ zf;g g} ;'zf;g xf] . ;'zf;gsf] 

p2]Zo eg]sf] d'n'ssf gful/sx?n] cfkm\gf] xs 
clwsf/ cGtu{t /fHosf lgsfox?af6 kfpg' 

* k|aGws -sfg"g_, sd{rf/L ;~ro sf]if
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kg]{ ;]jf tyf ;'ljwfx? l56f] 5l/tf] / sd 

vlr{nf] 9+uaf6 kfpg] Joj:yf ;[hgf ug{' xf] 

eg] ;]jf lbg] /fHosf lgsfox?, JolQm Pj+ 

;+:yfdf g}lts rl/q, OdfGbl/tf, cg'zf;g, 

;]jfefj ;+j]bgzLntf tyf st{Jok/fo0ftfsf] 

k|r'/ Joj:yf ug{' xf] . oL s'/fx?nfO{ cg'z/0f 

u/L ;fj{hlgs lxtsf] ljifonfO{ s]Gb| ljGb'df 

/fvL /fHosf lgsfo, JolQm tyf ;+:yfx?n] 

sfd u/]df gful/sn] b'Mv kfpb}g a? ;dod} 

sd vr{df ;]jf kfpF5g\ eGg] ck]Iff ;'zf;gn] 

u/]sf] x'G5 .

;'zf;g eg]sf] ;fj{hlgs k|zf;gnfO{ /fd|f] 

agfpg] k|of; dfq xf]Og, oBkL w]/} eGbf w]/}n] 

;'zf;gnfO{ c;n jf /fd|f] zf;gsf] ?kdf a'‰g] 

u/]sf 5g\ . ;'zf;gsf] rf/ j6f cfofdx? 5gM– 

hf] o; k|sf/ /x]sf 5g\ .

 ♦ /fhlglts cfofd

 ♦ ;fdflhs cfofd

 ♦ Joj:yfklso cfofd /

 ♦ g}lts cfofd 

/fhgLlts cy{df ;'zf;gn] zf;g k|lqmofsf] 

k|hftflGqs, ;xeflutfTds k|0ffnLsf] ljsf; 
jx'njfbsf] k|ab{\wg / sfg"gL zf;gsf] 
k|Tofe"ltsf] ?kdf x]g{ ;lsG5 . ;fdflhs 

cy{df o;n] gful/s ;dfhsf] ljsf; tyf 

gful/s ;dfh / zf;g ;+rfngdf ;+nUg cGo 
lgsfox?sf] ljr ;dembf/Lsf] vf]hL ub{5, 

;fy} o;n] ljleGg ;fdflhs ;d"xx?sf jLr 

/xg] ;femf :jfy{sf] klxrfg u/L o;sf] k|flKtsf 

nflu ;j} ;d"xx?nfO{ kl/rflnt ub{5 . o;}u/L 

Joj:yfklso cjwf/0ffsf ?kdf ;'zf;gn] >f]t 
/ ;fwgsf] s'zn kl/rfngåf/f lglb{i6 nIo 

xfl;n ug]{ s'/fdf hf]8 lbG5 . o;sf nflu 

dfgj >f]tsf] ljsf;df klg Wofg k'¥ofOG5 . 

;'zf;gsf] g}lts cfofd ;fdflhs d"No / 

dfGotfx?sf] k|ab{\wgdf s]lGb|t /xG5 . ;bfrf/, 

OdfGbf/L, k]zfut lgi7f / /fli6«o tyf ;fdflhs 

p2]Zox?k|lt j}olQms k|ltj4tf h:tf s'/fx? 

o; cGtu{t kb{5g\, csf]{ /fHoåf/f lgb]{lzt 

sfdsf] p2]Zosf] ;fy{stf :jo+ klg o; cfofd 

leq ;d]l6G5 . 

g]kfndf ;'zf;g ;DaGwL cWoog, cWofkg ljleGg 

;+:yfaf6 k/fdz{ Pj j}b]lzs bft[;+:yfx?af6 

gLltut / sfg"gL Joj:yf ldnfpg ljleGg 

;dodf bafjd"ns sfo{qmdx? ePtf klg 7f]; 

sfg"gL Joj:yf @)^$ ;fn df3 @# ut] ;'zf;g 

Joj:yfkg tyf ;+rfng P]g @)^$ ag]kl5 

eof] . tTsflng Joj:yflksf ;+;bdf k|:t't 

ul/Psf] ;'zf;g ljw]osnfO{ d'n'ssf] kl/jlt{t 

cj:yf cg';f/ kl/dfh{g ug{ ;f+;bx?af6 k]z 

ul/Psf] ;+zf]wg ;d]tnfO{ ;j{blno ;xdltsf 

cfwf/df ;d]6]/ k|zf;lgs ;'wf/ cg'udg ;ldltn] 

;+zf]wg ;lxtsf] k|ltj]bg k"0f{ ;bgdf k]z x'Fbf 

;j{;Ddltn] kfl/t ul/Psf] pQm ljw]osn] @)^$ 

df3 @# ut] ;efd'vaf6 k|dfl0fs/0f ePkl5 

P]gsf] ?k lnof] . o; P]gn] nfdf] ;dob]lv 
cJojl:yt /x]sf] d'n'ssf] ;fj{hlgs k|zf;gnfO{ 
Jojfl:yt ug{sf] nfluM

 ♦ hgd'vL hjfkmb]xL, kf/bzL{, ;dfj]zL tyf 

hg;xeflutfd"ns agfpg],

 ♦ sfg"gsf] zf;g, e|i6«frf/d'Qm r':t 

k|zf;g, ljs]lGb|s/0f, cfly{s cg'zf;g 
tyf ;fj{hlgs >f]tsf] s'zn Joj:yfkg 

;'lglZrt ug]{,

 ♦ ;j{;fwf/0fn] kfpg' kg]{ ;]jf l56f] 5l/tf] 

tyf sd vlr{nf] 9+uaf6 kfpg] cj:yf 

>[hgf ug]{,
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 ♦ k|zf;g ;+oGqnfO{ ;]jf k|bfos ;+oGq tyf 

;xhstf{sf] ?kdf ?kfGt/0f ug]{,

 ♦ ;'zf;g kfpg] gful/ssf] clwsf/nfO{ 

Jojxf/df ptf/L d'n'sdf ;'zf;gsf] k|Tofe"lt 

lbg] /

 ♦ o;/L ;fj{hlgs k|zf;gnfO{ ;'zf;gdf 

?kfGt/0f u/]/ To;sf] k|ltkmn ;j{;fwf/0fnfO{ 

pknAw u/fpg] p2]Zo /fv]sf] 5 .

;'zf;gsf] kl/efiff

æ;'zf;gæ eGg] zAbn] zf;g ug]{ tl/sfnfO{ 

hgfpFb5 . Oxford Learner Dictionary æsd 
zf;g jf a9L zf;g xfd|f] cfjZostf xf]Og 

xfd|f] cfjZostf ;'zf;g xf] .Æ David Osborn & 
Tade Gabbler æ;'zf;g ljnf;L s'/f xf]Og, of] 
ljsf;sf] nflu clt cfjZos 5 .Æ ;g\ !((& 

sf] ljZj ljsf; k|ltj]bg æ;fjh{lgs If]qsf] 

bIftfk"j{s Joj:yfkg ug]{ Ifdtfsf] ljsf; ePsf], 

lg0f{ostf{x? cfkm\gf] sfd jf lg0f{osf] lgldQ 

cg's'n Pj k"j{g'dfggLo sfg"gL 9fFrf ljBdfg 

/x]sf] / lg0f{o k|lqmof kf/bzL{ /x]sf], ;j{;fwf/0f 

hgtfn] ;fj{hlgs dxTjsf ;"rgfx? ;lhn}l;t 
kfpg] cj:yf ;[hgf u/]sf] kl/j]znfO{ c;n 

zf;gsf] ?kdf lnPsf] kfOG5.æ – ljZj a}+s 

æpQd lsl;dsf] zf;g tyf pQd /fHo Joj:yf, 

k|zf;lgs clwsf/sf] ;d"lrt k|of]u g} ;'zf;g 
xf].Æ a[xt g]kfnL zAbsf]if

o;/L lgisif{df eGbf hjfkmb]lxtf kf/blz{tf, 

sfg"gL zf;g, ljs]lGb|s/0f, :jtGq Pj+ ;Ifd 

Gofokflnsf, cfwf/e"t dfgj clwsf/sf] k|Tofe"lt, 

cfjlws lgjf{rg, k|lt:kwf{Tds jftfj/0f, j}wflgs 

;xeflutf, u'gf;f] ;'Gg] Joj:yf ;'/Iffsf] k|Tofe"lt 
h:tf] s'/fx?sf] ;fd"lxs :j?k g} ;'zf;g 

xf] . of] k|zf;lgs clwsf/sf] ;d"lrt k|of]u 

klg xf] . ;'zf;g ;Ifd lgikIf, pTkfbgzLn, 

ldtJooL, 5l/tf], hgd"vL / pQ/bfoL k|zf;g 

xf] . /fHosf] cfly{s, /fhgLlts, k|zf;lso 

clwsf/, ltgsf] ;+/rgf / k|lqmof tyf cfk;sf] 

aGwgnfO{ Jojl:yt / j}1flgs agfpb} dfgjLo 

ljsf;nfO{ lbuf] agfpg] /0fgLlt g} ;'zf;g xf] .

;'zf;gsf] k"jf{wf/x?

;'zf;g sfod x'gsf] lgldQ lgDg lnlvt 

k"jf{wf/x? ePsf] x'g'kb{5 .

 ♦ ljs]lGb|s/0f -Decentralization)

 ♦ /fhg}lts l:y/tf -Political Stability_

 ♦ hg ;xeflutf -People's Participation_

 ♦ dfgj clwsf/sf] k|Tofe"lt -Guarantee of 
Human Rights_

 ♦ hgtf k|lt pQ/bfoL ;/sf/ / sd{rf/L 

-Accountable Government and Employee 
to the Public_

 ♦ sfg"gL zf;g -Rule of Law_

 ♦ kf/blz{tf -Transparency_

 ♦ :jtGq Gofokflnsf -Independent Judiciary_

 ♦ k|]; :jtGqtf -Freedom of Press_

 ♦ j}wflgs ;/sf/ -Legitimate Government_

 ♦ e|i6frf/sf] cGTo cflb -End of Corruption_

;'zf;gsf] cfjZos tTjx?

 ♦ ;xeflutf -Participation_

 ♦ sfg"gsf] zf;g -Rule of Law_

 ♦ kf/blz{tf -Transparency_

 ♦ pQ/bflo -Consensus Oriented_
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 ♦ ;dGofo / ;dfj]zL -Equity and 
Inclusiveness_

 ♦ bIftf / k|efjsfl/tf -Efficiency and 
Effictiveness_

 ♦ hjfkmb]lxtf -Accountability_

 ♦ /0fgLlts b[li6sf]0f -Strategic Vision_

 ♦ j}wflgstf -Legitimacy_

 ♦ ;zlQms/0f / ;Ifd -Empowering and 
Enabling_

 ♦ kfl/l:ylts ;'b[9tf cflb -Ecological 
Soundness_ . 

;+:yfut ;'zf;gsf] cjwf/0ff

;+:yfut ;'zf;g s} Ps c+z xf] . ;+:yfut 

;'zf;gn] x/]s ;+:yf Pp6f lglZrt k|0ffnLaf6 

lgb]{lzt / lgolGqt x'g] ljifonfO{ cfTdf;ft 

ub{5 . ;+:yfsf] ;+:yfut ;'zf;g sfod /fVg] 

dxTjk"0f{ lhDd]jf/L ;f]xL ;+:yfdf /x]/ sfd 

ug]{ sd{rf/Lx?, pRr Joj:yfkg, k|zf;s, 

dxflgb]{zs tyf ;+rfns ;ldlt dfly /xg] 

ub{5 .

;+:yfut ;+:yf jf sDkgL skf]{/]zgsf] u7g, 
;+rfng, lgodg, lgoGq0f ug]{ k|lqmof, k|yf, 

gLlt, sfg"g / ;+:yfut k4lt tyf k|0ffnLx?sf] 

c;n lgotn] ul/g] ;du| cEof;sf] ;+/rgf g} 
;+:yfut ;'zf;g xf] . ;+ul7t ;+:yf sDkgLsf] 
lgodg / lgoGq0f ug]{ k4lt jf k|0ffnLnfO{ 

;+:yfut ;'zf;g elgG5 . -Sof8j/L l/kf]6{ ;g\ 

!((@_ 

;+:yfut ;'zf;gsf tTjx?

;+:yfut ;'zf;gsf ljleGg kIfx? 5g\ . o;sf 
cfkm\g} l;4fGt, cjwf/0ff / k|of]usf If]qx? 

5g\ . ;fj{hlgs ;+:yfgsf nflu cfkm\g} lsl;dsf 

k|of]ux? 5g\ eg] lghL If]qsf ;+:yfx?sf 

cfkm\g} lsl;dsf c;n ;+:yfut ;'zf;gsf 

s]xL dxTjk"0f{ ljifox? 5g\ h;n] ;fj{hlgs 

tyf gLlh If]qsf ;+:yfx?sf] Joj:yfkgnfO{ 

k|efjsf/L / hglk|o agfpg ;xof]u ub{5 . hf] 

o; k|sf/ /x]sf 5g\ –

 ♦ sfg"gsf] zf;g -Rule of Law_M sfg"gsf] 

cfwf/df ;+:yfx? rNg' kb{5 h;n] 

c+lzof/ -Share  Holders_ / ;/f]sf/jfnf 

-Stakeholders_ sf] ljZjf; sfod /fVg 

;xof]u k'Ub5 .

 ♦ ;xeflutf -Participation ;+:yfsf] sfd, 

lg0f{o / k|ltkmndf ;Da4 ;j}sf] ;xeflutfsf] 

cj;/n]  ;+:yfut ;'zf;g sfod ug{ 

;xof]u k'Ub5 .

 ♦ ljs]lGb|s/0f -Decentralization s'g} klg 

;+:yfsf] sfo{ Ifdtf clej[l4 ug{ / l56f] 

k|ltkmn k|fKt  ug{sf] nflu ;+:yfsf sfdx?nfO{ 

;+:yfsf] tNnf] tx jf kbflwsf/Ldf ljs]lGb|t 

ug{' cfjZos x'G5 .

 ♦ ;jn g]t[Tj -Strong Leadership_M ;+:yfsf] 
;du| ljsf; / k|lt:kwL{ k|lti7fsf] nflu 
;jn /  b'/bzL{ g]t[Tjsf] cfjZostf kb{5 .

 ♦ vj/bf/L -Stewardship_M hgtfsf] j[xQ/ 

lxtsf] nflu ;+:yfn] k|of]u ug]{ ;fwg >f]tsf] 

clwstd\  k|of]u tyf Joj:yfkgsf] nflu 
;+:yfn] ;b}j /]vb]v / /vjf/L ug{ ;Sg' 

kb{5 . o;sf nflu pko'Qm  ;+oGq / 

sfo{ljlwsf] cfjZostf kb{5 .

 ♦ kf/blz{tf -Transparency_M ;+:yfn] ug]{ x/]s 
sfo{ / lg0f{o ;Da4 ;j}n] yfxf kfpg] u/L 

v'Nnf  / kf/bzL{ tj/n] ug{' u/fpg' kb{5 .
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 ♦ pQ/bfloTj -Accountability_M ;+:yf jf 

kbflwsf/L jf Joj:yfksn] u/]sf sfd / 

lg0f{o k|lt pgLx?  k"0f{ hjfkmb]xL x'g' kb{5 . 

pgLx? ;+:yf, c+lzof/ / ;/f]sf/jfnfx? 

k|lt pQ/bfoL x'g'kb{5 . 

 ♦ ;Tolgi7 -Integrity_M gLlt tyf sfg"gn] 

tf]s]sf] cfwf/df ;+:yf jf kbflwsf/L jf 

sd{rf/Lsf] ;+:yfsf]  j[xQ/ lxt / k|lti7fsf 

nflu ;fwg >f]tsf] k|of]u / Jojxf/ ;To 

lgi7f k"j{s ug{' u/fpg' kb{5 .

 ♦ :jR5tf -Fairness_M ;+:yfut ;'zf;g sfod 
ug{ ;+:yf jf JolQmn] sfd / lg0f{odf :jR5tf 

sfdo  ug{' kb{5 . :jR5tf ljgfsf] ;+:yfaf6 

;'zf;gsf] sNkgf klg ug{ ;lsb}g eGg] 

dfGotf /x]sf] 5 .

g]kfndf ;+:yfut ;'zf;g

g]kfnsf] ;+ljwfg @)$&, g]kfnsf] cGtl/d 

;+ljwfg @)^# n] ;'zf;gsf ;DaGwdf ljutsf 

cGo ;+ljwfgx?n] eGbf Jofks Joj:yf 

u/]sf] kfOG5 . g]kfnsf] ;+ljwfg @)&@ oL ;j} 

;+ljwfgx? eGbf al9 k|ultzLn / pbf/ b]lvG5 

/ ;+ljwfgsf] k|:tfjgfdf g} ;'zf;gsf] af/]df 
pNn]v ul/Psf] o; ;+ljwfgsf] efu $ df /x]sf] 
/fHosf lgb]{zs l;4fGt / gLlt tyf bfloTj 

cGtu{t wf/f %!-v_ sf] pkwf/f $ df æ;fj{hlgs 

k|zf;gnfO{ :jR5, lgikIf, kf/bzL{, e|i6«frf/d'Qm 
hgpQ/bfoL / ;xeflutfd"ns agfpb} /fHoaf6 
k|fKt x'g] ;]jf ;'ljwfdf hgtfsf] ;dfg kx'Fr 

k'¥ofpb} ;'zf;gsf] k|Tofe"t ug]{, To:t} pQm 

;+ljwfgsf] k|:tfjgfsf] clGtd jfSof+zdf ;+3Lo 
nf]stflGqs Joj:yfsf] dfWodåf/f lbuf] zflGt, 

;'zf;g, ljsf; / ;d[l4sf] cfsf+Iff k"/f ug{ 

;+ljwfg ;efaf6 kfl/t u/L of] ;+ljwfg hf/L 

ul/Psf] s'/f JoQm ul/Psf] 5 . 

o; ;+ljwfgn] /fhgLlts, k|zf;lgs, Goflos, 

;fdflhs nufot ;j} If]qsf] e|i6frf// 

clgoldtf lgoGq0fsf nflu k|efjsf/L pkfo 

cjnDag ug]{ gLlt lnPsf] kfOG5 . d'n'ssf] 

;fj{hlgs k|zf;gnfO{ hgd'vL, hjfkmb]xL 

kf/bzL{ ;dfj]zL tyf hg;xeflutfd"n's agfO{ 

To;sf] k|ltkmn ;j{;fwf/0fnfO{ pknAw u/fpg 

sfg"gsf] zf;g, e|i6frf/d'Qm / r':t k|zf;g, 

ljs]lGb|s/0f, cfly{s cg'zf;g tyf ;fj{hlgs 

sfo{ / >f]tsf] s'zn Joj:yfkg h:tf c;n 

zf;gsf cfwf/e"t dfGotfnfO{ cfTdf;ft u/L 

;j{;fwf/0fn] kfpg' kg]{ ;]jf l56f] 5l/tf] tyf 

sd vlr{nf] 9+uaf6 kfpg] cj:yf ;[hgf ug]{, 

;'zf;g kfpg] gful/ssf] clwsf/nfO{ Jojxf/df 

ptf/L sfo{Gjogdf Nofpg / k|zf;g ;+oGqnfO{ 

;]jf k|bfos ;+oGq tyf ;xhstf{sf] ?kdf 

?kfGt/0f u/L d'n'sdf ;'zf;gsf] k|Tofe"lt lbg 

;'zf;g -Joj:yfkg tyf ;+rfng_ P]g @)^$ 

/ lgodfjnL @)^% hf/L eO{ xfn sfo{Gjogdf 

/x]sf] 5 . o; P]g / lgodsf] cfwf/df ;Da4 

lgsfo tyf kbflwsf/Lx?n] ug{' kg]{ lhDd]jf/L / 

e"ldsfsf] af/]df :ki6 ?kdf pNn]v ePsf] 5 .

;'zf;gsf] cfwf/ tyf dfGotf cg'?k sfo{df 

Ps?ktf, k|efjsl/tf, kf/blz{tf / ;/n 
;Dkfbgsf] nflu ljleGg P]g sfg"g / lgodsf 
Jofj:yf ;d]t ul/Psf 5g\ . h:tf] lghfdtL ;]jf 

P]g @)$( h;df sd{rf/Ln] kfngf ug{' kg]{ cfr/0f 

/ Jojxf/sf] ljifodf k|i6 ?kdf pNn]v ePsf] 
5 . clVtof/ b'?kof]u cg';Gwfg cfof]u P]g 

@)$* n] kbLo b'?kof]u u/]sf] v08df cg';Gwfg 

/ sf/jfxL x'g] Joj:yf, ;fj{hlgs vl/b P]g 

@)^# n] ;fj{hlgs lgsfon] j:t' tyf ;]jf k|fKt 

ug{ lglZrt sfg"gL k|lqmof k"/f ug{' kg]{, ;]jf 
cleofg ;+rfng lgb]{lzsf @)^%, ;/sf/L lg0f{o 

k|lqmof ;/nLs/0f lgb]{lzsf @)^% n] ;fj{hlgs 
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lgsfon] lg0f{o ubf{ lglZrt k|lqmofsf] cjnDag 

ug{'sf] ;fy} tf]lsPsf] ;dofjlwdf lg0f{o ug{' kg]{ 

h:tf Joj:yf ul/Psf] 5 . ;"rgfsf] xs ;DaGwL 

P]g, @)^# df ;fj{hlgs lgsfoaf6 eP u/]sf 

sfo{sf] ;j}n] ;"lrt u/fpg ;fj{hlgsLs/0f / 

hgtf / ;/f]sf/jfnfx?n] dfu]sf] jvt ;"rgf 

lbg'kg]{ Joj:yf u/]sf] 5 . olb dfu u/]sf] ;"rgf 

Pj+ hfgsf/L pknAw gu/fPdf sfg"gL sf/jfxL 

x'g] Joj:yf ;d]t ul/Psf] 5 . k|To]s lgsfo;Fu 

;+u7gdf ;xof]uL sIf -Help Desk_ k|aQmf / 
;"rgf clwsf/L h:tfsf] Joj:yf ul/Psf] 5g\ . 

g]kfn ;/sf/sf ljleGg lgsfox?n] ;j{;fwf/0f 

hgtfnfO{ k|bfg ub}{ cfPsf] ;]jf tyf ;'ljwf 

k|efjsfl/ ?kdf k|bfg ePsf] jf gePsf] / o;/L 

k|bfg x'Fb} cfpsf ;]jfaf6 ;]jfu|xL ;Gt'li6 ;j]{If0f 

ug]{ lhDd]jfl/ g]kfn ;/sf/ ;fdfGo k|zf;g 

dGqfnon] cfly{s jif{ @)^%÷)^^ b]lv ;]jfu|fxL 

;Gt'li6 ;j]{If0f sfo{ cWoog ub}{ cfPsf] 5 . 

æxFl;nf] d'xf/sf] ;]jf k|bfg ug]{æ -Service with 
Smile_ æ;]jf k|bfg ubf{ lzi6 / gd| Jojxf/ 
ug]{æ h:tf ljifonfO{ ;fj{hlgs lgsfodf 

z'?jft ul/Psf 5g\ eg] æk|x/L d]/f] ;fyLæ eGg] 
gf/fnfO{ g]kfn k|x/L ;]jfdf, æ;+ro sf]if / 

;fdflhs ;'/If0f ;'ljwfx?sf] ;'Joj:yfkgåf/f 

;~rostf{nfO{ ;fdflhs ;'/If0fsf] k|Tofe"lt lbO{ 
æsf]ifnfO{ ;Gt'i6 ;+rostf{sf] 7"nf] kl/jf/Æ -A 
happy big family of satisfied members_ agfpg] 
lb3{sflng nIo -Mission_ sd{rf/L ;+ro sf]ifn] 
klg lnPsf] 5 . 

ælghfdtL ;]jf lbj; æ@)^& n] lzi6 gd| Jojxf/ 
;]jfu|fxLsf] clwsf/æ eGg] d'n gf/f lnPsf] lyof] 

eg] @)&) df æ;'zf;g / ;bfrf/ lghfdtL ;]jfsf] 

cfwf/æ / @)&$ sf] gf/f ælghfdtL sd{rf/Lx?sf] 

k|ltj4tf kf/blz{tf / r':ttfæ eGg] gf/fn] 

;d]t lghfdtL ;]jf hgtfsf] ;]jfdf ;'zf;g 

k|bQ ug{sf nflu k/]sf] b]lvG5 . ;'zf;gsf] 

l;4fGtdf kf/blz{tf / r':tf ;d]tnfO{ cfwf/ 

eGg] ul/G5 . e|i6frf/lj?4 gLlt tyf /0fgLlt 

h:tf ljifo pRr k|fyldstfsf ;fy sfof{Gjogdf 

/x]sf 5g\ . o;} u/L ;'zf;g -Joj:yfkg tyf 

;+rfng_ P]g @)^$ sf] bkmf ^ cg';f/ /fi6« / 

hgtfsf] j[xQ/ lxt, ;dGjo / ;dfj]zLs/0f, 

sfg"gsf] zf;g, dfgj clwsf/sf] k|Tofe"lt, 

kf/blz{tf, hjfkmb]lxtf tyf OdfGbfl/tf, cfly{s 

cg'zf;g Pj+ e|i6«frf/d'Qm r':t / hgd'vL 

k|zf;g ;+oGqsf] t6:ytf tyf lgikIftf, 

k|zf;lgs ;+oGq / lg0f{odf ;j{;fwf/0fsf] kx'Fr 

/ hg;xeflutf h:tf ljifox?df Wofg lbO{ sfo{ 

;Dkfbg ug{' kg]{ Joj:yf ul/Psf] 5 . 

sd{rf/L ;+ro sf]ifdf ;+:yfut 
;'zf;g

jt{dfgsf] sd{rf/L ;+ro sf]if ;fljssf] ;}lgs 

b|Jo sf]if ælghfdlt k|le8]06 km08Æ sf] Plss[t 

/ ljsfl;t ?k xf] . nfdf] sfn v08df ljleGg 

ptf/r9fj kf/ ub}{ lj=;+= @)!( ;fn efb| #! 
ut]af6 sd{rf/L ;+ro sf]if P]g @)!( jdf]lhd 

j}wflgstf k|fKt u/L of] lgsfo Ps cljl5Gg 

pQ/flwsf/jfnf :jzfl;t ;+ul7t ;+:yfsf] ?kdf 
cufl8 a9\b} cfO/x]sf] 5 . g]kfnsf] ;fdflhs 
;'/If0f ;+:yfx? dWo] k|d'v ;fdflhs ;'/If0f 

k|bfosf] cu|0fL e"ldsf lgjf{x ul//x]sf] k|ltli7t 

ljlQo ;+:yfsf] ?kdf sfd ub}{ cfO/x]sf] 5 .

sf]ifsf] 5'§} 5fk x'g], sf]ifn] cfkm\gf] gfdaf6 
gfln; ph'/ ug{ / lgh pk/ ;f]xL gfdaf6 

gfln; ph'/ nfUg ;Sg] Joj:yf ;d]t P]gdf 

g} :ki6 ?kdf pNn]v ul/Psf] 5 . sd{rf/L 

;+ro sf]if P]g @)!(, sd{rf/L ;+rosf]if sd{rf/L 
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;]jf zt{ lgodfjnL @)&*, ;fj{hlgs vl/b P]g 

@)^#, sd{rf/L ;+ro sf]if -cfly{s k|zf;g_ 

lgodfjnL @)^* nufot cGo ljleGg lgod, 

ljlgod sfo{ljlw / lgb]{lzsfx?n] klg sf]ifsf] 

;+:yfut ;'zf;g sfod /fVg dxTjk"0f{ e"ldsf 

v]n]sf] kfOG5, sf]ifdf sfo{/t ;Dk"0f{ sd{rf/Lx?, 

;~rfns ;ldlt, sf]ifsf k|zf;s, ;x–k|zf;s 

åo, pRr Joj:yfkgdf /x]sf ljefuLo k|d'vx?, 

zfvf sfof{nodf sfo{/t sd{rf/Lx? tyf zfvf 

k|d'vx?sf] ;d]t sf]ifdf ;'zf;g sfod ug{df 

dxTjk"0f{ of]ubfg /x]sf] 5 .

cfGtl/s lgoGq0f k|0ffnL

s'g} klg ;+:yfsf] sfo{;Dkfbg tf]lsPsf] P]g 

lgod, ljlgod, sfo{ljlw / lgb]{lzsf leq /xL 

;+:yfsf] p2]Zo / nIo k|flKtdf cfGtl/s lgoGq0f 

k|0ffnLsf] dxTjk"0f{ of]ubfg /x]sf] x'G5 . 

cfGtl/s lgoGq0f k|0ffnLn] ;+:yfåf/f ul/g] sfo{ 

;Dkfbgdf pTkGg x'g ;Sg] hf]lvdx?sf] cg'dfg 

ug]{, ;+:yfdf ljBdfg cj:yf /x]sf P]g, lgod 

tyf sfg"gn] hf]lvdsf] k"j{ cg'dfg Pj+ lgoGq0f 

ug{ ;Sg] jf g;Sg] egL olsg ug]{, ;dofg's"n 

lgoGq0fsf ljlw tyf k|lqmofx? lgdf{0f ug{ d2t 
ug]{ Pj+ sfo{ ;Dkfbgsf] plrt ;+/rgf tyf pQm 
;+/rgfsf] cg'udg tyf lg/LIf0f eP gePsf] 

ljj/0f /fVg] sfo{ ub{5 .

cfGtl/s lgoGq0f k|0ffnLsf] ljz]iftM ;+rfngut 

p2]Zo, k|ltj]bgut p2]Zo Pj+ kl/kfngfhGo 
p2]Zo u/L # j6f d"ne"t p2]Zox? /x]sf 

x'G5g\ . tL tLg p2]Zo cg';f/ ;+:yfsf] of]hgf 

tyf ah]6 lgdf{0f, k|lqmofut cg'kfngf h:t}M 

sd{rf/L Joj:yfkg, vl/b k|lqmof, lgdf{0f Pj+ 

;]jf ;+rfng, ;DklQ Joj:yfkg Pj+ ;+:yfsf] 
glthf tyf sfo{ s'zntf ;DaGwL k|ltj]bgsf] 

th{'df ug]{ ul/G5 . ljz]if u/L ;+:yfn] cfkm\gf] 

cfGtl/s lgoGq0f k|0ffnLsf] vfsf tof/ ubf{ 
COSO -Committee of Sponsoring Organization_ 
sf] cfGtl/s lgoGq0f /fVg kb{5 . COSO sf] % 
j6f tTj !& j6f l;4fGt tyf && j6f a'Fbfx? 

;+:yfdf k|efjsf/L cfGtl/s lgoGq0f / hf]lvd 

Joj:yfkgsf nflu cxd /x]sf x'G5g\ . o;} u/L 

;+:yfn] cfkm\gf] sfo{ k|s[lt ljz]iftfsf cfwf/df 

cfkm\gf] cfGtl/s lgoGq0f k|0ffnLsf] 9fFrf tof/ 

ug{ ;Sb5g\ .

cfGtl/s tyf jfXo n]vfkl/If0f, hf]lvd 

Joj:yfkg ;d]t cfGtl/s lgoGq0f k|0ffnLsf 

k|d'v c+ux? /x]sf x'G5g\ . ;+:yfdf x'g] x/]s 

k|sf/sf ultljlwx? lgoldttf, ldtJolotf, 

k|efjsfl/tf, cf}lrTotf Pj+ sfo{Ifdtfsf] 

cfwf/df ;Dkfbg ePsf] 5÷5}g ljlQo ljj/0fx? 

lgodfg';f/ cGt/f{i6«o dfGotf k|fKt l;4fGt 

cg'?k agfOPsf] 5 jf 5}g, ;+:yfsf] ;Dk"0f{ 

p2]Zo k|flKt k|efjsf/L ?kdf ePsf] 5 jf 5}g, 

hf]lvd Joj:yfkg k|efjsf/L ?kdf ePsf] 5 jf 

5}g, vl/b P]g, lgod, ljlgod cg'?k vl/b Pj+ 

lgdf{0f sfo{x? ePsf 5g\ jf 5}gg\ Pj+ ;+:yfdf 

;du| ?kdf ;+:yfut ;'zf;gsf] cj:yf s:tf] 
5 eGg] s'/f cfGtl/s n]vf k/LIf0fn] cjnf]sg 
ug{' / s'g} ;d:of b]lvPdf To;nfO{ ;'wf/ ug{ 

;'emfj lbg] ub{5 .

pk;xf/

;'zf;gsf] dfGotfdf gofF gofF tTjx? yk x'Fb} 

cfPsf 5g\ . oLgnfO{ ;do ;fk]If ?kdf ;d]6\b} 

hfg' kb{5 . g]kfnsf] ;+ljwfg @)$&, g]kfnsf] 
cGtl/d ;+ljwfg @)^# n] ;'zf;gsf ;DaGwdf 

Joj:yf u/]tf klg g]kfnsf] ;+ljwfg @)&@ sf] 

k|:tfjgf efu $ sf] /fHosf] lgb]{zs l;4fGt 
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gLlt tyf bfloTj cGtu{t wf/f %! sf] /fHosf 

gLlt cGtu{t %!-v_-4_ df ;'zf;gsf] af/]df 

:ki6 Joj:yf u/]sf] 5 . sd{rf/L ;+ro sf]ifdf 

;+rfns ;ldlt, sfo{/t ;Dk"0f{ sd{rf/Lx?, pRr 

Joj:yfkgdf /x]sf Joj:yfksx?, ;+rostf{ tyf 

sf]if ;Da4 P]g sfg"gn] sf]ifdf ;'zf;g sfod 

/fVg cxd e"ldsf lgjf{x u/]sf 5g\ . sd{rf/L 

;+ro sf]ifn] 7"nf] k"jf{wf/ lgdf{0fdf nufgL ug]{, 

sf]ifsf ;+rostf{x?nfO{ ljleGg k|sf/sf C0f 

pknAw u/fpg] x'Fbf nufgLdf x'g] hf]lvd lgoGq0f 

ug{ cfGtl/s lgoGq0f k|0ffnL k|efjsf/L ?kdf 

nfu" ug{' kb{5 . sf]ifn] ljlQo sf/f]jf/ klg ug]{ 

ePsf] x'Fbf ;+rostf{sf] sf]if s§L /sdsf] ;'/Iff 

ug{sf] lgldQ sf]ifdf ;jn ;+:yfut ;'zf;g Pj+ 

kf/bzL{ cfGtl/s lgoGq0f k|0ffnL x'g' ck/Lxfo{ 

/x]sf] 5 . jt{dfg ;dodf cGt/f{li6«o :t/df g} 

zL3| Joj:yfkg, u'0f:t/ Joj:yfkg, ;f+u7lgs 

ljsf; hf]lvd Joj:yfkg, tgfj Joj:yfkg 

nufot gjLg Joj:yfkgsf l;4fGtx? nfu" x'Fb} 

cfO/x]sf 5g\ . o;} kl/k|]Iodf o; lsl;dsf gofF 

l;4fGtx?nfO{ sf]ifdf nfu" ug{ ;jn ;+:yfut 

;'zf;g tyf kf/bzL{ cfGtl/s lgoGq0f k|0ffnL 

sfod x'g' kb{5 .

;Gbe{ ;fdfu|Lx?

 ♦ zf;g ;~rfngsf gjLgtd dfGotfx?

 ♦ /fhg}lts Joj:yfkg ->f]t ;fdfu|L_

 ♦ g]kfnsf] ;+ljwfg @)&@

 ♦ sd{rf/L ;+ro sf]if P]g @)!(

 ♦ sd{rf/L ;+ro sf]if, sd{rf/L ;]jf zt{ 

lgodfjnL @)&*

 ♦ ljleGg ;dodf k|sflzt sf]if klqsfx?
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kl/jt{g Joj:yfkg M 
sd{rf/L ;~ro sf]ifsf] ;Gbe{

@ /fwf s0f]n*

!= ljifo k|j]z 

;fdfGo cy{df kl/jt{g eGgfn] jt{dfgsf] 

cj:yfaf6 km/s jf leGg cj:yfdf k'Ug' eGg] 

a'lemG5 . kl/jt{gn] k'/fgf] cj:yfnfO{ ljrng 

u/fpF5 / gofF cj:yfdf k'¥ofpF5 . kl/jt{g 

ultzLntfsf] kl/;"rs klg xf] . o;nfO{ 

oyfl:yltaf6 ¿kfGt/0fsf] ofqf klg eGg 

;lsG5 . elgG5, kl/jt{g zAbafx]s c¿ ;a} 

s'/f kl/jt{gzLn 5 . kl/jt{gsf ljifodf dxfg 

j}1flgs Albert Einstein sf] k|l;4 egfO 5, 
"The measure of intelligence is the ability to 
change." 

kl/jt{g Joj:yfkgsf lj1 John P. Kotter n] 
kl/jt{gnfO{ o;/L kl/eflift u/]sf 5g\, "Change 
is not a one-time event, but a process that 
requires sustained effort, clear communication, 
and strong leadership to overcome resistance 
and build momentum." 

kl/jt{g cfGtl/s / afXo kl/l:yltsf sf/0f 
;[lht x'g] ub{5 . ;+:yfn] lnPsf] gLlt, 

/0fgLlt, ;+/rgf, :j¿k, k|lqmof, ;+:s[lt jf 

sfo{z}nLdf ul/Psf] ;'wf/ jf leGgtfaf6 pTkGg 

x'g] kl/l:ylt cfGtl/s tTjaf6 x'g] kl/jt{g 

xf] eg] /fhgLlts, cfly{s, ;fdflhs, k|ljlw 

nufotdf x'g] jbnfjaf6 pTkGg x'g] kl/l:ylt 

afXo tTjaf6 x'g] kl/jt{g xf] . 

kl/jt{gnfO{ :j¿kut cfwf/df ;fgf] of 7"nf], 

kl/l:yltut cfwf/df cfd"n of qmlds ¿kdf, 

/0fgLltut cfwf/df cfsl:ds of of]hgfa4, 

k|ltlqmofut cfwf/df ;sf/fTds of gsf/fTds 

ljleGg b[li6sf]0fn] x]g{ ;lsG5 . of]hgfa4, 

qmlds / /0fgLltut ePsf] kl/jt{gn] cj;/ 

k}bf ub{5 eg] c:jfefljs, cfsl:ds / cgk]lIft 

¿kdf ePsf] kl/jt{gn] eo, cGof]n ;d]t ;[hgf 

ug{ ;Sb5 . 

!=! kl/jt{g Joj:yfkgsf If]q 

kl/jt{gsf If]q ;+:yfsf] p2]Zo, /0fgLlt, of]hgf 

tyf sfo{qmd tyf cfjZostf cg';f/ km/s 
km/s x'g ;Sb5g\ . ;+u7gfTds kl/jt{gsf] 
;Gbe{df k|rlnt /x]sf If]qx¿nfO{ b]xfoadf]lhd 

k|:t't ug{ ;lsG5 . 

 ♦ ;+/rgfdf kl/jt{g, 

 ♦ sfo{z}nL jf k4ltdf kl/jt{g, 

 ♦ ;+:yfut ;+:s[ltdf kl/jt{g, 

 ♦ Joj:yfkg z}nLdf kl/jt{g, 

 ♦ k|ljlwdf kl/jt{g .

* k|aGws, sd{rf/L ;~ro sf]if
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!=@ kl/jt{gaf6 k|fKt x'g] cj;/ 

 ♦ gof“ 1fg, ;Lk M kl/jt{gn] gofF r'gf}tLx¿ / 

;d:ofx¿ k}bf ug]{ ePsfn] ;f] ;dfwfgsf 

nflu gofF 1fg, ;Lk / bIftf cfjZos x'g] 

ePsf]n] o;sf] clej[l4 ug]{ cj;/ k|fKt 

x'G5 . 

 ♦ Ifdtf ljsf; M kl/jt{gn] sd{rf/LnfO{ gofF 

kl/l:yltsf] ;fdgf ug]{ cj;/ lbG5, h;n] 

sd{rf/Lsf] Ifdtf ljsf; x'G5 . 

 ♦ gjk|jt{g / ;[hgzLntf M kl/jt{gn] 

sd{rf/LnfO{ gofF cfljisf/ / ;[hgzLntfnfO{ 

k|f]T;fxg ub{5, h;n] gofF pTkfbg tyf 

;]jfsf] u'0f:t/ ljsf; x'G5 . 

 ♦ nlrnf]kgf / cg's"ngzLntf M kl/jt{g;Fu 

cg's"n x'g'kg]{ cfjZostf / afWotfn] 

sd{rf/LnfO{ nlrnf] / cg's"ngzLn agfpF5, 

h;n] eljiodf cGo kl/jt{gx¿nfO{ ;lhn} 

:jLsfg{ ;Sg] Ifdtfsf] clej[l4 x'G5 . 

 ♦ ;d:of klxrfg / ;dfwfg ug]{ Ifdtf M 

kl/jt{gn] ;d:of klxrfg ug{, ;d:ofsf] 

;dfwfg ug]{ gofF tf}/tl/sf / pkfo k|of]u 
ug]{ cj;/ lbG5, h;n] ;d:of ;dfwfg ug{ 

;Sg] Ifdtfsf] clej[l4 x'G5 . 

 ♦ k'g;{+/rgf / ;'wf/ M kl/jt{gn] ;+:yfnfO{ 
k'g;{+/rgf ug{ / lg/Gt/ ;'wf/ ug{ k|]l/t 

ub{5, h;n] ;xh} bL3{sfnLg nIo tyf 

p2]Zo k"/f x'G5 . 

 ♦ sd{rf/Lsf] ;Gt'li6 M kl/jt{gn] sd{rf/LnfO{ 
gofF gofF sfd ug]{ cj;/ lbG5 h;n] 

sd{rf/L pTk|]l/t x'g uO{ sfo{;Gt'li6 k|fKt 

x'G5 ;fy} pgLx?sf] cfTdljZjf; ;d]t j[l4 
x'G5 . 

 ♦ nfutdf s6f}tL M k|ljlwut ljsf;n] tyf 

gofF cfljisf/n] ;+:yfdf ldtJooLtf sfod 

eO{ yf]/} ;+;fwgaf6 pRr k|ltkmn k|fKt 

x'G5 . 

 ♦ k|efjsfl/tf / sfo{s'zntfdf clej[l4 M 

kl/jt{gn] nfutdf s6f}tL x'g], sd{rf/Lsf] 

;Lk, 1fg / bIftf clej[l4 x'g], ;dosf] 

art x'g] nufotsf kmfObf x'g] ePsfn] 

;+u7gsf] ;du| sfo{;Dkfbg ;an x'g uO{ 

k|efjsfl/tf / sfo{s'zntf clej[l4 x'G5 . 

 ♦ ;sf/fTds ;f]r M kl/jt{gn] gofF 

kl/l:ylt;Fu h'Wg, gofF jftfj/0fdf cg's"ng 

x'g'kg]{ cj:yfsf] ;[hgf ug]{ x'gfn] sd{rf/Ldf 

;sf/fTds ;f]rsf] ljsf; x'G5 . 

!=# kl/jt{gaf6 x'g] gsf/fTds k|efj 

 ♦ clglZrttf / cj/f]w M kl/jt{gn] cj/f]w / 

clglZrttf Nofpg ;S5, h;n] sd{rf/LnfO{ 

lrlGtt t'Nofpg ;S5 / tL sd{rf/Lx¿n] 

cj/f]w ;[hgf ug{ ;Sb5g\ . 

 ♦ k|lt/f]w / c;xdlt M kl/jt{g ck|Toflzt jf 

cgk]lIft x'Fbf slxn]sfxLF k|lt/f]w / c;xdlt 
pTkGg x'g ;S5 .

 ♦ tgfj / lrGtf M kl/jt{g;Fu cg's"ng x'g] 

lznlznfdf tgfj jf lrGtf a9\g ;S5, 

h;n] sd{rf/Lsf] zf/Ll/s / dfgl;s 
:jf:Yodf ;d]t c;/ kg{ ;S5 .

 ♦ ;Lk, 1fgsf] cefj M kl/jt{gn] Nofpg] 

cj;/nfO{ ;b'kof]u ug{ tyf r'gf}tLsf] ;fdgf 

ug{ gofF 1fg, ;Lk / bIftfsf] cfjZostf 
k5{, h'g ;a} sd{rf/Ldf gx'g klg ;S5 .

 ♦ ;do tyf ;|f]t, ;fwgsf] dfu M kl/jt{g 

Joj:yfkgsf nflu 7"nf] dfqfdf :f|f]t, ;fwg 
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tyf ;dosf] cfjZos x'g ;S5, h;n] cGo 

;+:yfut sfo{sf k|fyldstfnfO{ k|efljt kfg{ 

;S5 . 

 ♦ k|]]/0ff tyf dgf]andf lu/fj6 M kl/jt{gsf] 

;fdgf ug]{ qmddf sd{rf/Lsf] k|]/0ff tyf 

dgf]andf lu/fj6 klg x'g ;S5, ljz]if 

u/L kl/jt{gnfO{ gsf/fTds b[li6sf]0fn] x]g]{ 

ul/Psf] 5 eg] . 

 ♦ ;dfof]hgdf sl7gfO M kl/jt{g;Fu ;sf/fTds 

;f]r gePsf sd{rf/Lx¿nfO{ ;dfof]hg ug{ 

sl7gfO x'g ;S5, h;n] pgLx¿df sfo{ut 

c;Gt'li6 / ;d:of pTkGg x'g ;S5 . 

 ♦ gjk|jt{gsf] c;kmntf M kl/jt{gsf qmddf 

x'g] gjk|jt{g ;w}F ;kmn x'G5 eGg] x'Fb}g . 

t;y{ c;kmn ePdf o;n] ;do, ;|f]t / 

;fwgsf] gf]S;fg x'g ;S5 . 

 ♦ pTkfbsTjdf sdL M kl/jt{gsf lznlznfdf 

cjnDag ul/Psf pkfo tyf k|lqmofx¿n] 

;w}F ;f]r]h:tf] kl/0ffd k|fKt x'G5 eGg 

;lsFb}g . oL pkfox¿, ljlw, k|lqmof tyf 

cGo gjk|jt{gsf k|of; c;kmn ePdf 

pTkfbsTjdf ;d]t gsf/fTds c;/ kg{ 
;S5 . 

 ♦ ;+rf/ ug{ sl7gfO M kl/jt{g;Fu 8/fpg] 
sd{rf/Lx¿;Fu ;+rf/ ug{ sl7gfO x'g 

;S5 . 8/sf] sf/0fn] ;Dks{d} g/xg] k|j[lQ 

sd{rf/Ldf /xg ;S5 . 

t;y{, kl/jt{gn] c;fdfGo kl/l:yltsf] ;[hgf 
ug{ ;Sg] ePsfn] cfkm\gf] Ifdtfcg';f/ o;nfO{ 

;xh ¿kdf :jLsf/ ug]{ jf c;xh ¿kdf lnO{ 

/f]Sg] cyf{t\ cj/f]w ;[hgf ug]]{ b'j} k|sf/sf 

ultljlw / Jojxf/ ;+u7gdf x'g] ub{5g\ . 

!=$ kl/jt{gsf cj/f]wx¿

kl/jt{gsf lj/f]wdf x'g] k|ltlqmof g} cj/f]w xf] . 

Higgs and Rowland n] kl/jt{gsf &) k|ltzt 
k|of;x¿ c;kmn x'g] atfPsf 5g\ . kl/jt{gnfO{ 

c;kmn agfpg] k|of; ;+:yfut / JolQmut b'j} 

txdf x'g] ub{5 . 

s= ;+:yfut txsf] cj/f]w (Organizational 
Level Barriers to Change)

 ♦ ;f+:s[lts cj/f]w (Cultural Barrier): 
;+:yfsf] ;+:s[lt kl/jt{gsf nflu cg's"n 

gx'g ;S5 . ljz]ifu/L k'/fgf d"No, dfGotf 

/ k/Dk/fut k|lqmofx¿n] kl/jt{gdf cj/f]w 

;[hgf ug{ ;S5g\ .

 ♦ ;+/rgfTds cj/f]w (Structural Barrier): 
lglZrt 9fFrf, ;+/rgfdf lglZrt sfo{ 

ljefhg / lhDd]jf/L lnO{ rln/x]sf ;+:yfx¿ 

kl/jt{gsf afws aGg ;S5g\ . kl/jt{gsf 

sf/0fn] Vertical and Horizontal b'j} txdf 

kfg]{ k|efjn] ;d:of k}bf ug{ ;S5 . 

 ♦ k|ljlwsf] cj/f]w (Technological Barrier): 
k'/fgf k|ljlwx¿df lge{/tf jf gofF k|ljlwx¿sf] 
cefjn] kl/jt{g k|lqmofdf ;d:of Nofpg 

;S5 . 

 ♦ sfo{sf/L g]t[Tjsf] k|efj / bafa (Influence 
of Leadership): ljz]ifu/L zlQm u'Dg] eo / 
gofF kl/l:ylt;Fu h'Wg ;Sg] Ifdtfsf] sdLsf 

sf/0f g]t[Tjn] kl/jt{g grfxg ;S5 . 

k|efjsf/L g]t[Tjsf] cefjn] kl/jt{gnfO{ 
;xL tl/sfn] cl3 a9fpg sl7g agfpF5 . 

g]t[Tjsf] k|efj / bafa ;+:yfut cj/f]wsf] 

k|d'v sf/0f x'g ;S5 .
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 ♦ k|efjsf/L ;+rf/sf] cefj (Lack of Effective 
Communication): kl/jt{g;DaGwL ;xL 
hfgsf/L / ;+rf/sf] cefjn] sd{rf/Lx¿df 
e|d / c;Gt'li6 pTkGg x'g ;S5 . o;n] 
kl/jt{gnfO{ afwf k'¥ofpg ;S5 .

 ♦ ;+;fwgsf] cefj (Lack of Resources): 
cfjZos hgzlQm, ljQLo ;fwg, pks/0f 
/ ;dosf] cefjn] kl/jt{gnfO{ afwf cj/f]w 
k'¥ofpg ;S5 . 

 ♦ afXo sf/sx¿ (External Factors): afXo 
jftfj/0f, h:t} sfg'gL cj/f]w, ahf/sf] 
cl:y/tf jf k|lt:kwf{sf] bafan] ;+:yfut 
kl/jt{gnfO{ k|efj kfg{ ;S5g\ . o:tf afXo 
sf/sx¿n] kl/jt{gsf] ult / lbzf b'j}nfO{ 
k|efljt ug{ ;S5g\ .

v= JolQmut txsf] cj/f]w (Individual Level 
Barriers to Change)

 ♦ kl/jt{gsf] 8/ (Fear of Change) : dflg;x¿ 
k|foM clglZrt jf gofF kl/l:yltx¿af6 
8/fpF5g\ . eljiosf] clglZrttfn] pgLx¿nfO{ 
c;'/lIft dx;'; u/fpF5, h;n] kl/jt{gsf] 
k|lt/f]w u/fpg ;S5 .

 ♦ ;r]tgfsf] sdL (Lack of Awareness): 
kl/jt{gsf] p2]Zo, nfe / k|lqmofaf/] :ki6 
hfgsf/Lsf] cefjn] dflg;x¿ ;r]t gx'Fbf 
pgLx¿nfO{ kl/jt{gsf] lj/f]w ug{ k|]l/t ug{ 
;S5 . pgLx¿nfO{ kl/jt{gsf] dxTjaf/] 
a'emfpg g;Sbf k|lt/f]w a9\g ;S5 .

 ♦ k/Dk/fut ;f]r (Traditional Mindset): cfkm" 
cEo:t eO/x]sf] Jojxf/, k'/fgf ljlw / 
k/Dk/fut ;f]raf6 aflx/ lg:sg dflg;nfO{ 
ufx|f] x'G5 . dflg;x¿ gofF ljlw jf k|ljlw 
ckgfpg tof/ x'Fb}gg\, h;n] kl/jt{gnfO{ 
/f]s nufpg ;S5 .

 ♦ cfTdljZjf;sf] sdL (Lack of 
Self-Confidence): dflg;x¿df kl/jt{g;Fu 

cg's"n x'g cfjZos ;Lk jf Ifdtf gePsf] 

dx;'; x'g ;S5 . cfTdljZjf;sf] sdLn] 

pgLx¿nfO{ kl/jt{gsf] ;fdgf ug{ sl7g x'g 

;S5 .

 ♦ c:jLs[t x'g] 8/ (Fear of Rejection): 
kl/jt{gnfO{ ;dy{g ubf{ ;xsdL{x¿ jf 

jl/kl/sf] ;d"xaf6 c:jLs[t x'g] 8/n] 

dflg;x¿ kl/jt{gnfO{ c:jLsf/ ug{ ;S5g\ .

 ♦ cf/fdbfoL l:yltnfO{ TofUg clgR5f (Comfort 
Zone): dflg;x¿ k|foM cfkm"nfO{ ;xh 

nflu/x]sf] l:yltnfO{ TofUg rfxFb}gg\ . gofF 

kl/j]z jf k|lqmofdf hfg] s'/fn] pgLx¿nfO{ 

c;xh agfpg ;S5 .

 ♦ ;Lldt b[li6sf]0f (Limited Perspective): 
dflg;x¿ kl/jt{gsf] bL3{sfnLg k|ltkmneGbf 

5f]6f] cjlwsf] c;'ljwfnfO{ ;xif{ :jLsf/ 

u5{g\ . ;Lldt b[li6sf]0fn] kl/jt{gsf] 

dxTTjnfO{ ;xL tl/sfn] a'‰g s7Lg x'g 

;S5 .

 ♦ c;kmntfsf] cg'ej (Past Experiences of 
Failure): ljutdf kl/jt{gsf] c;kmntf 

ef]u]sf JolQmx¿df k'gM kl/jt{gsf] ;fdgf 
ug]{ OR5fzlQm sd x'g ;S5 . 

 ♦ cGof]n / c:ki6tf (Ambiguity and 
Uncertainty): kl/jt{gsf] k|lqmof / kl/0ffd 
:ki6 gx'Fbf dflg;x¿df cGof]n / c:ki6tf 

pTkGg x'G5, h;n] kl/jt{gnfO{ :jLsf/ ug{ 

ufx|f] x'g ;S5 . 

 ♦ kl/jf/ / JolQmut k|lta4tfx¿ (Family 
and Personal Commitments): kl/jt{gn] 

kl/jf/ jf JolQmut hLjgdf c;/ kg{ ;Sg] 



141

ePsfn] dflg;x¿n] kl/jt{gnfO{ c:jLsf/ 

ug{ ;S5g\ . o;n] pgLx¿df cfkm\gf jt{dfg 

lhDd]jf/L / k|lta4tfx¿af6 ljrlnt x'g'k5{ 

eGg] 8/ pTkGg x'g ;S5 .

@= kl/jt{g Joj:yfkg

;+u7gdf kl/jt{gsf sf/0f pTkGg x'g] afwf 

cj/f]wnfO{ x6fO{ kl/jt{gaf6 k|fKt x'g] cj;/nfO{ 

;+:yfsf] lgwf{l/t nIo xfl;n ug{ cjnDag 

ul/g] pkfo of ljlw cyjf snfnfO{ kl/jt{g 

Joj:yfkg elgG5 . kl/jt{g ljuteGbf a9L 

glthf xfl;n ug{ tyf eO/x]sf ;d:ofsf] 

lg/fs/0f ug{ ul/G5 . ljZj k|l;4 n]vs tyf 

kl/jt{g Joj:yfkgsf 1ftf Rosabeth Moss 
Kanter n] "Change is disturbing when it is done 
to us, exhilarating when it is done by us." eg]sf 
5g\ . t;y{ kl/jt{gsf sf/0f k|fKt x'g] nfe tyf 

k|ltkmn ;'lglZrt ug{ ;xL ;dodf ;+u7gsf] 

cfjZostf cg';f/ pko'Qm /0fgLlt cjnDag 

u/L o;sf] plrt Joj:yfkg ug'{ h?/L x'G5 . 

@=! kl/jt{g Joj:yfkg ug]{ pkfox¿ 

s:tf] kl/jt{g Joj:yfkg k|efjsf/L x'g] eGg] 7f]; 

cfwf/ 5}g . t;y{, kl/jt{g lg/Gt/ x'g] k|lqmof 
/ ;+u7gsf] dfu, ;do cg';f/sf] kl/jt{gsf] 
z}nL km/skm/s x'g] ePsfn] o;sf] Joj:yfkg 

ug]{ z}nLdf klg leGgtf x'g] ub{5 . ljZjdf 

k|rlnt s]xL kl/jt{g Joj:yfkgsf pkfx¿nfO{ 

b]xfoadf]lhd k|:t't ul/Psf] 5 . 

@=!=! nljgsf] tLg r/0f] df]8n (Lewin's Three 
Steps Model)

kl/jt{g Joj:yfkgsf] Ps nf]slk|o df]8n, 

h;nfO{ Kurt Lewin n] ljsf; u/]sf x'g\ . 

o; df]8nn] kl/jt{gsf] k|lqmofnfO{ tLg d'Vo 

r/0fx¿df ljeflht ub{5 . 

s= cglk|mh (Unfreeze)

of] kl/jt{gsf] ;'?jftsf] r/0f xf] . o;df k'/fgf] 

;+/rgf, dfGotf, Jojxf/nfO{ tf]8\g / kl/jt{gsf 

nflu ;+u7gnfO{ tof/ agfOG5 . ljz]iftM of] 

r/0fdf lgDg sfo{x¿ ;dfj]z x'G5g\ M

 ♦ kl/jt{gsf] cfjZostf klxrfg M ;+u7gdf 

xfnsf]] k|0ffnL jf k|lqmof, ;f]r, Jojxf/ 

ldxLg 9+un] d"Nof+sg u/L kl/jt{g lsg 

cfjZos 5 < lgSof}{n ul/G5 .

 ♦ k|lt/f]wsf] ;fdgf M sd{rf/Lx¿nfO{ kl/jt{gsf] 

cfjZostfaf/] ;r]t agfpg] / ;Defljt 

k|lt/f]wnfO{ Joj:yfkg ul/G5 .

 ♦ k|efjsf/L ;+rf/ M kl/jt{gsf] sf/0f, kmfObf 

/ k|lqmof;DaGwL :ki6 hfgsf/L ;Dk|]if0f 

ul/G5 .

v= kl/jt{g (Change)

cglk|mhsf] r/0faf6 g} sd{rf/Lx¿ kl/jt{gnfO{ 

:jLsf/ ug{ ;Sg] cj:yf;Dd k'u]sf x'G5g\ . o; 

r/0fdf jf:tljs kl/jt{g sfof{Gjog ul/G5 . 

gofF ljrf/, k4lt, k|lqmof / ;+/rgf ckgfpg] 

sfd ul/G5 . of] ;+qmd0fsfnsf] cj:yf klg 
xf] . o; r/0fdf d'VotM b]xfosf] cj:yf /xG5 . 

 ♦ gof“ Jojxf/x¿ :yflkt ug]{ M gofF k|0ffnL 

jf k|lqmofx¿nfO{ jf:tljs ¿kdf nfu" ug]{ 
k|of; ul/G5 . kl/jt{gsf nflu cfjZos 
;|f]t, ;fwgsf] Joj:yf u/L sd{rf/Lx¿n] gofF 

k4lt, 9fFrf / k|lqmofcg';f/ sfo{ ug{ ;'? 

u5{g\ . 

 ♦ ;xof]u / ;dy{g M sd{rf/Lx¿nfO{ gofF 

sfo{z}nL, k4lt, 9fFrf / k|lqmof ckgfpFbf 

k/]sf jf:tljs ;d:ofx¿sf af/]df cfjZos 

;xof]u / k|lzIf0f k|bfg ul/G5 .
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 ♦ ;Dk|]if0f / ;dGjo M kl/jt{gsf] qmddf pTkGg 

x'g] r'gf}tLx¿nfO{ ;dfwfg ug{ / kl/jt{gnfO{ 

k|efjsf/L agfpg lg/Gt/ ;dGjo ul/G5 .

u= l/lk|mh (Refreeze)

o; r/0fdf kl/jt{gnfO{ ;+:yfut ;+:s[ltsf] 

¿kdf ljsf; ul/G5 . d'VotM b]xfosf] cj:yf 

o; r/0fdf x'g] ub{5 . 

 ♦ kl/jt{gsf] :yfloTj M gofF k|0ffnL, k|lqmof 

/ Jojxf/nfO{ b}lgsLsf] Ps lx:;f agfpg] 

ul/G5 .

 ♦ ;kmntf dfkg M kl/jt{gn] NofPsf] ;'wf/sf] 

dfkg ul/G5 .

 ♦ lgoldt ;dLIff M kl/jt{gsf] k|efjsf] lgoldt 

;dLIff ug]{ / cfjZos ;'wf/ ul/G5 .

 ♦ sfo{;+:s[lt lgdf{0f M gofF ;+/rgf jf 

kl/jt{gnfO{ :yflkt u/L ;+u7gsf] 

sfo{;+:s[lt, dfGotf x'Fb} k/Dk/fdf ¿kfGt/0f 

ul/G5 .

@=!=@ sfo{d"ns cg';Gwfg (Action Research) 

sfo{d"ns cg';Gwfg On-the-Job-Research 
xf], h;df ;a}sf] ;xeflutfdf ;+u7gdf /x]sf 

;d:of klxrfg ul/G5, To;sf] ljZn]if0f ul/G5 
/ cfjZos lqmofsnfkx¿sf] sfof{Gjog ul/G5 
clg To;sf] k|efjsfl/tfsf] d"Nof+sg ul/G5 . 

kl/jt{g Joj:yfkgsf] ;Gbe{df o;sf r/0fx¿nfO{ 

b]xfoadf]lhd k|:t't ul/Psf] 5 . 

s= ;d:of klxrfg (Diagnosis): o; r/0fdf 
cg';Gwfgstf{åf/f ;+:yfdf JofKt ;d:of kQf 

nufOG5 . ;fd"lxs 5nkmn, sd{rf/Lx¿sf] 

cGtjf{tf{, ;]jfu|fxL;Fu of u|fxsx¿;Fu 

5nkmn, k|ltj]bgx¿sf] cWoog, sd{rf/Lsf] 

Jojxf/ ljZn]if0f, k|lqmof, k4lt / k|ljlwsf] 
k|of]u cflbsf] cj:yf cWoog u/L ;+:yfsf] 

;du| sfo{;Dkfbg :t/ ;fy} kl/jt{gsf If]q 

tyf ljifo klxrfg ul/G5 . 

v= ljZn]if0f (Analysis): o; r/0fdf kl/jt{gaf6 
pTkGg ePsf ;d:ofx¿, ;d:of pTkGg 

x'g'sf sf/0f tyf ;f] ;d:of ;dfwfg ug{sf 

nflu cfjZos pkfo s]s] x'g ;S5g\ egL 

uxg / ldxLg 9+un] ljZn]if0f ul/G5 . 

cfjZos gLlt, /0fgLlt, tyf ;|f]t, ;fwgsf] 

k"jf{g'dfg;lxtsf] of]hgf tof/ ul/G5 . 

u= sfof{Gjog (Taking Action): o; r/0fdf 

of]hgfcg'¿ksf ;d:of ;dfwfgsf pkfox¿ 

cjnDag ul/G5 . sfof{Gjogdf ePsf 

k|To]s cj:yfsf] 8f6f ;+sng ul/G5 / 

k|efj;d]t ljZn]if0f ul/G5 . 

3= d"Nof+sg (Evaluation): o; r/0fdf 

sfof{Gjogsf kl/0ffdsf] ;dLIff ul/G5 . 

s] s:tf ;'wf/x¿ eP < ljZn]if0f ul/G5 / 

k|fKt glthfx¿sf] b:tfj]hLs/0f ul/G5 . 

sfof{Gjogsf qmddf cfOk/]sf ;d:ofx¿sf] 

ljZn]if0f u/L ;+:yfsf] bL3{sfnLg nIo 

xfl;n ug{ cfjZos ;'wf/sf pkfo;d]t 

;'emfOG5 . 

@=!=# ;+u7gfTds ljsf;sf pkfo 
(Organizational Development 
Intervention) 

kl/jt{g Joj:yfkgsf] nflu ;+u7gfTds ljsf;sf 

/0fgLltx¿ klg canDag ug{ ;lsG5 . of]hgfa4 

kl/jt{gaf6 ;du| sfo{;Dkfbgdf lg/Gt/ ;'wf/ 

u/L ;+u7gsf] s'zntf / k|efjsfl/tf clej[l4 
ug]{ k|lqmof ;+u7gfTds ljsf; xf] . OD 
Intervention n] ;+u7gdf lg/Gt/ kl/jt{gsf] 

nflu k|]l/t ub{5 ;fy} kl/jt{gn] ;+u7gfTds 

ljsf;df ;xof]u ub{5 . kl/jt{gsf nflu ;xof]u 

ug]{ s]xL OD Intervention b]xfoadf]lhd 5g\ . 
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s= k[i7kf]if0f ;e]{If0f (Feedback Survey): o; 
ljlwdf sfo{/t sd{rf/Laf6 kl/jt{gsf] k|efj 

/ kl/jt{gk|ltsf] wf/0ff s] s:tf] /x]sf] 5 

eg]/ cg';Gwfgstf{n] hfgsf/L lng] ub{5g\ 

/ ;f] hfgsf/L Joj:yfkgnfO{ u/fpFb5g\ . 

k|fKt ;"rgfsf cfwf/df pRr Joj:yfkgn] 

;d:of tyf ;'wf/sf /0fgLlt tyf lqmofsnfk 

th'{df u/L nfu" ug]{ ub{5g\ . 

v= k|lqmof k/fdz{ (Process Consultation): o; 
ljlwdf k/fdz{bftf cyjf cg';Gwfgstf{n] 

;+:yfsf] ;a} k|lqmof tyf OsfO;Fu 5nkmn 

tyf cGtlqm{of u/L ;+:yfut ;d:of kQf 

nufpg'sf ;fy} sd{rf/Lsf] sfo{Ifdtf, ;d:of 

;dfwfg ug]{ ;Lk, g]t[Tj z}nL, ;+rf/sf] 

k|efjsfl/tf, ;dGjo, ;d"x ultzLntf cflb 

ljifodf ;"rgf ;+sng u/L ;'wf/sf 

pkfo;d]t pRr Joj:yfkgnfO{ k|bfg ug]{ 

ub{5g\ .

u= ;+j]bgzLntf k|lzIf0f (Sensitivity Training): 
of] sd{rf/Lx¿aLrdf Pscsf{k|lt / ;+u7gsf 

ljljw kIfx¿df ;+j]bgzLn / ;r]t agfpg] 

k|lzIf0f xf] . o;df sd{rf/Lx¿nfO{ ;d"x 

u7g u/L k|lzIf0fsf ljljw ljlwx¿, h:t} 
M /f]n Kn], ;fd"lxs 5nkmnåf/f ;+:yfsf 
ljljw ljifodf ljrf/ ljdz{ ug{ nufOG5 . 

Pscsf{sf] ;xdlt÷c;xdlt ;'Gg] ul/G5 / 

;sf/fTds / /rgfTds ;'emfj sfof{Gjog 
ul/G5 . cfnf]rgfTds ljrf/sf] ;d]t 

;Ddfg u/L To;nfO{ l;sfOsf] ¿kdf :jLsf/ 

ul/G5 . o; k|lzIf0fn] sd{rf/Lx¿aLr x'g] 

c;dembf/L / b'/L sd eO{ kl/jt{gnfO{ 

;xh :jLsf/ ug{ ;Sg], ;d:of ;dfwfg 
ug{ ;Sg] Ifdtfsf] ljsf;;d]t x'G5 . 

3= k/fdz{ tyf cg'lzIf0f (Counseling and 
Coaching) : o;cGtu{t Joj:yfks jf lj1n] 
sd{rf/Lsf] wf/0ff, ljZjf;, ;f]rnfO{ kl/jt{g 

pGd'v agfpg pTk|]l/t ub{5g\ . kl/jt{gsf] 

cfjZostf, dxTj, To;af6 x'g] JolQmut 

tyf ;+:yfut nfesf ljifodf sd{rf/Lx¿nfO{ 

hfu?s agfpg] sfo{ ul/G5 / kl/jt{gsf 

nflu tof/ ul/G5 .

ª= cGt/;d"x ;DaGw (Inter-group Relationship): 
;+u7gleqsf OsfO{x¿ jf ljefux¿aLrsf] 

;DaGw g} Inter-group Relationship xf] . 

o:tf ;d"xx¿aLr cfOk/]sf ;d:of cfk;df 

ldn]/ ;dfwfg ug{, ;d"xx¿aLrsf c:j:y 

k|lt:kwf{ sd u/L Pscfk;sf cGt/åGå 

Go"gLs/0f ug{ of] pkfo cjnDag ul/G5 . 

r= ;d"x lgdf{0f (Team Building): ;+u7gleqsf 
dflg;x¿aLrsf] ;DaGw ;'dw'/ agfpg ;d"x 

lgdf{0f u/L ljleGg ultljlwx¿ ;~rfng 

ul/G5 . h;n] sd{rf/Lx¿aLr ;xof]usf] 

efjgf ljsf; x'g], cfk;L ;b\efj / 

ljZjf;sf] jftfj/0fsf] ;[hgf x'g] ub{5 . 

;fy} sd{rf/Lx¿aLrdf ;+jfb, ;~rf/ ug]{ 
;Lksf] Ifdtf lj:tf/ x'g], ljjfb / ;d:of 

;dfwfg ug]{ bIftf clej[l4 ;d]t x'g] ub{5 . 

@=@ kl/jt{gsf] Joj:yfkg (Management 

of Change) / Joj:yfkgsf] kl/jt{g 
(Change of Management) 

@=@=! kl/jt{gsf] Joj:yfkg (Management of 
Change)

kl/jt{gsf] Joj:yfkg eg]sf] ;+u7gdf 
eO/x]sf jf ul/g] kl/jt{gx¿nfO{ Jojl:yt ¿kdf 

of]hgf agfpg], sfof{Gjog ug]{, / ;kmntfk"j{s 

sfof{Gjog ug{sf nflu cfjZos sbdx¿ p7fpg] 
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k|lqmof xf] . of] gofF k|ljlw, k|lqmof, ;+/rgf, 

jf gLlt nfu" ubf{ sd{rf/Lx¿nfO{ To;sf] nflu 

tof/ kfg]{, kl/jt{gnfO{ ;xh ¿kdf :jLsf/ 

ug]{, / k|lt/f]wnfO{ sd ug]{ sfo{ xf] . h;sf] 

Joj:yfkgsf] nflu dfly pNn]v ul/Psf ljlw / 

k|lqmof cjnDag ul/G5 . 

@=@=@ Joj:yfkgsf] kl/jt{g (Change of 
Management) 

Joj:yfkgsf] kl/jt{g eg]sf] ;+u7gsf] g]t[Tjdf 

x'g] kl/jt{g xf], h;n] ;+u7gsf] /0fgLlt, p2]Zo, 

/ ;~rfng z}nLdf dxTjk"0f{ k|efj kfg{ ;S5 . 

of] ;fdfGotof pRr txsf Joj:yfksx¿ jf 

kbflwsf/Lx¿sf] kl/jt{g;Fu ;DalGwt x'G5 . 

Joj:yfkgsf] kl/jt{gn] ;+u7gsf] lbzf, ;+:s[lt, 

/ lg0f{o k|lqmof cfd"n kl/jt{g x'g;S5 . gofF 

Joj:yfkssf] cfudgn] g]t[Tjsf] z}nL kl/jt{g 

ug{ ;S5 . ;+u7gnfO{ k'gM ;+/rgf ug{, gofF 

ljefux¿ :yfkgf ug{, jf k'/fgf ljefux¿nfO{ ufEg 

;S5 . ;+u7gsf] ;+:s[lt / sfo{ jftfj/0fnfO{ 

klg kl/jt{g ug{ ;S5 . 

ctM Joj:yfkgsf] kl/jt{g / kl/jt{gsf] 

Joj:yfkg km/s km/s ljifo x'g\ . Joj:yfkgsf] 

kl/jt{g ;+u7gsf] g]t[Tj kl/jt{g;Fu ;DalGwt 
5 h;n] u/]sf lg0f{on] kl/jt{gsf] jftfj/0f 
;[hgf x'g ;S5 . To;}u/L kl/jt{gsf] Joj:yfkg 

kl/jt{gnfO{ s;/L k|efjsf/L Joj:yfkg ug]{ eGg] 

ljifo;Fu ;DalGwt 5 . 

#= sd{rf/L ;~ro sf]ifdf kl/jt{g 
Joj:yfkgsf] ;Gbe{ 

sd{rf/L ;~ro sf]ifdf ljutb]lvs} ;Gbe{nfO{ 

x]bf{ kl/jt{gnfO{ :jefljs, ultzLn k|lqmofsf] 

¿kdf lnOFb} cfPsf] b]lvG5 . kl/jt{gdf cj/f]wx¿ 

pTkGg eP tfklg cfGtl/s / afXo bafaaf6 

;[hgf ePsf] kl/l:yltnfO{ sf]ifn] /0fgLltut, 

of]hgfa4 9+un] Joj:yfkg u/]sf] b]lvG5 . 

sf]ifdf kl/jt{g Joj:yfkgsf ;Gbe{nfO{ d'VotM 

b]xfosf] cj:yfdf lrq0f ul/Psf] 5 . 

#=! kl/jt{gsf If]qx¿ 

s= ;+/rgfdf kl/jt{g M sf]ifsf] ;+/rgfdf 

cfjZostfcg';f/ ;do;dodf kl/jt{g ePsf] 

5 . ljefuLo ;+/rgf, txut ;+/rgf, zfvf 

sfof{nox¿sf] :yfkgf, ;]jf s]Gb|sf] :yfkgf 

cflbnfO{ pbfx/0fsf] ¿kdf lng ;lsG5 . 

v= k|ljlwdf kl/jt{g M ljZjdf g} cToGt b|'t 

ultdf kl/jt{g eO/x]sf] If]q k|ljlw xf] . 

cfly{s jif{ @)$@÷)$# df sDKo'6/ k|0ffnL 

cjnDag u/]sf] sf]ifn] ;dosf] dfu / 

cfjZostfcg';f/ kl/jt{g ub}{ NofPsf] 5 . 

;dorqmdf cfPsf ljleGg k|0ffnL Oracle 
x'Fb} Web Based System nfu' u/L Manual 
System af6 Automatic System ;Ddsf] 
¿kfGt/0fdf lgs} km/flsnf] km8\sf] df/]sf] 

b]Vg ;lsG5 . xfn cTofw'lgs k|ljlwdfkm{t 
Auto Reconcilation, Online Loan, Online 
Payment, Mobile Banking h:tf k|0ffnLaf6 
;]jf k|jfx eO/x]sf] 5 . 

u= k|lqmofdf kl/jt{g M sf]ifn] lnPsf] bL3{sfnLg 
nIo xfl;n ug{ / ;~rostf{sf] clwstd 
;Gt'li6sf nflu Joj:yfkgsf gjLg sfo{z}nL, 

h:t}M Business Process Reengineering 
cjnDag ul/Psf] 5 . klxn] b"/ b/fhdf 
/x]sf ;~rostf{x¿n] ;]jf lng ljefu / 

zfvf sfof{nodf g} pkl:yt x'g'kYof]{ eg] 

xfn sfo{k|lqmofdf ul/Psf] kl/jt{gn] ;]jf 

k|jfx ;/n eO{ ;]jfu|fxLn] cfkm\gf] sfof{no, 

3/df, a;L a;L g} ;]jf kfO/x]sf 5g\ . 
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3= hgzlQmdf kl/jt{g M sf]ifsf] sfo{af]em, 

sfo{If]q, of]hgfcg'¿ksf] ;]jf k|jfxsf lglDt 

cfjZostfcg';f/ O & M u/L hgzlQmsf] 

;+Vofdf kl/jt{g ul/Psf] 5 . /fhgLlts 

kl/jt{g;Fu} hf/L ePsf] ;+ljwfgsf] dd{cg'¿k 

sf]ifsf] sd{rf/L egf{df ;dfj]zL l;4fGt 

cjnDag ul/Psf] 5, h;n] k5fl8 k/]sf 

;LdfGts[t ju{, ln+u, hft / ;d'bfosf] 

k|ltlglwTj ;'lglZrt ePsf] 5 .

#=@ kl/jt{gsf bafa

sf]ifdf cfGtl/s tyf afXo tTTjx¿n] kl/jt{gsf 

nflu bafa ;[hgf u/]sf b]lvG5 . 

#=@=! afXo bafa

s= /fhgLlts sf/0fM lj=;+= @)!( b]lv lj=;+= 

@)*! ;Ddsf] ofqfdf sf]ifn] 7"nf 7"nf 

/fhgLlts kl/jt{gx¿sf] cg'ej lnO;s]sf] 

5 . zf;g Joj:yfdf x'g o:tf kl/jt{{g, 

/fhgLlts g]t[Tjdf cfpg] kl/jt{g, /fhgLlts 

k|lta4tfx¿sf] sf/0fn] sf]ifsf] gLltx? tyf 

of]hgfx?df kl/jt{gsf] bafa ;[hgf u/]sf] 

b]lvG5 . 

v= sfg'gL sf/0f M kl/jlt{t ;+ljwfgsf] 
dd{cg'¿k sd{rf/Lsf] egf{sf] :j¿k, sf]ifsf] 

sfo{If]q cflbdf kl/jt{g ePsf] 5 . To;}u/L 

df}lb|s gLlt, ljQLo gLlt cflbn] klg sf]ifsf] 
/0fgLlt / ultljlwdf kl/jt{g x'g] u/]sf] 
5 . 

u_ cy{tGqsf sf/0fM cy{tGqsf ljz]ifu/L Macro 
Economic Indicators df cfpg]] kl/jt{gx¿n] 
sf]ifsf nufgL tyf cGo gLlt tyf /0fgLltdf 

kl/jt{gsf] cfjZostf dfu u/]sf] b]lvG5 . 
;~rostf{sf] art ;'/lIft ug{ tyf sf]ifsf] 

nufgL ;'/lIft ug{ ;dofg's"n gLlt, /0fgLlt 

tyf sfo{qmd / ;f]cg';f/sf] sfo{k4ltdf 

klg kl/jt{g ePsf] 5 . 

3= ;fdflhs sf/0f M ;~rostf{sf] afgL, 

Jojxf/, hLjg:t/ cflbsf sf/0fn] klg 

sf]ifsf of]hgf lj:tf/ tyf ;]jf k|jfxsf] 

z}nLdf kl/jt{gsf] cfjZostf dx;'; u/fPsf] 

x'G5 . Online Payment, Mobile App h:tf 
;'ljwfsf] dfu ;~rostf{x¿ k|ljlwdf cEo:t 

eP/ ;[hgf ePsf x'g\ . 

ª= k|lt:kwL{ ;+:yf M h:t} M ;fdflhs ;'/Iff 

sf]if, gful/s nufgL sf]if h:tf ;+:yfn] 

lnPsf gLlt tyf /0fgLlt, of]hgf tyf 

sfo{qmdx¿n] klg sf]ifdf kl/jt{gsf nflu 

k|ToIf tyf k/f]If bafa ;[hgf u/]sf 5g\ . 

r= cGo ;+:yfx¿sf sf/0fn] pTkGg kl/l:ylt M 

ljleGg lgofds lgsfo h:t}M cy{ dGqfno, 

g]kfn /fi6« a}+ssf] lgb]{zg, nf]s;]jf cfof]u, 

lwtf]kq af]8{, aLdf k|lws/0f h:tf ;+:yfn] 

lbg] u/]sf lgb]{zg / k/fdz{ cflbn] sf]ifdf 

kl/jt{gsf] cj:yf ;[hgf u/]sf 5g\ . 

5= k|fs[lts ljklQ M slxn]sfxL k|fs[lts ljklQ 

ljgf;sf] dfq sf/0f aGb}g ls ljsf;sf] klg 
aG5 . sf]le8–!( o:t} sf/0f aGof] . o; 
;dodf sf]ifn] k|bfg ug]{ ;]jf k"0f{ k|ljlwd}qL 

agfO{ cfd"n kl/jt{g u¥of] . ns8fpgsf] 

;dodf ;d]t sf]ifsf ;Dk"0f{ ;]jfx¿ ;'rf? 
eP . 

#=@=@ cfGtl/s bafa

 ♦ sf]ifsf] gLlt, bL3{sflng /0fgLlt, k|zf;ssf] 

cy{ dGqfno;Fu ePsf] sfo{;Dkfbg ;Demf}tf, 

 ♦ ;~rfns ;ldltsf lgb]{zgx¿

 ♦ sf]ifn] lj:tf/ u/]sf of]hgfx¿, 
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 ♦ sf]ifn] k|of]u u/]sf gofF gofF k|ljlw, 

 ♦ pRr Joj:yfkgn] u/]sf lg0f{ox¿,

 ♦ sf]ifn] ;]jf k|jfxdf cjnDag u/]sf] gofF gofF 

ljlw cGj]if0f cflb . 

#=# kl/jt{gsf cj/f]w 

sd{rf/L ;~ro sf]ifdf kl/jt{gsf cj/f]wnfO{ 

;+:yfut tx / JolQmut txdf d"Nof+sg ubf{ 

b]xfoadf]lhdsf] cj:yf /x]sf] b]Vg ;lsG5 . 

 ♦ ;+:yfut cj/f]wM ;+:yfsf] sltko gLltut 

ljifon] sf]ifsf] rfx]sf] h:tf] kl/jt{g 

ug{ ;s]sf] b]lvb}g . of]ubfgdf cfwfl/t 

lgj[lQe/0f k|0ffnLsf] Joj:yfkg ug{sf] 

lgldQ sfg'gL afwfx? pTkGg ePsf 5g\ . 

k|b]z / :yfgLo txsf] sfg'gx? gag]sf] 

cj:yfdf sf]ifn] dfq rfx]/ cfkm\gf of]hgf, 

sfo{qmd nfu' ug{ ;s]sf] cj:yf 5}g . 

To;}u/L k|ljlws k"jf{wf/sf] sdL, ljlzi6s[t 

;Lko'Qm hgzlQmsf] cefj h:tf ;+:yfut 

cj/f]w sf]ifdf gePsf x}gg\ . 

 ♦ JolQmut cj/f]wM sd{rf/Lx?sf] ;Lldt ;Lk, 
1fg / bIftf, k'/fg} sfo{k2tL / sfo{z}nL, 

gofF k|0ffnL;Fusf] eo, k/Dk/fut ;f]r h:tf 

JolQmut cj/f]wn] kl/jt{gdf obfsbf afwf 
k'¥ofPsf] b]lvG5 . 

#=$ kl/jt{g Joj:yfkg

;~rostf{sf] lxt / ;Gt'li6 clej[l4 ug{, 
;+:yfut ;'zf;g ;'lglZrt ug{ / hf]lvd 

Go'gLs/0f ug{ sf]ifn] kl/jt{gnfO{ ;xh ?kdf 

:jLsf/ u/]sf] 5 . o;sf] Joj:yfkgsf] nflu 
cfjZostf cg';f/ kl/jt{gsf] cfjZostf 

klxrfg u/L pko'Qm of]hgf tyf sfo{qmd 

agfO{ nfu' ul/Psf] 5 / ;f] sf] k|efjsfl/tfsf] 

ljZn]if0f tyf d"Nof+sg klg ug]{ ul/Psf] 5 . oL 

afx]s b]xfo adf]lhdsf] sfo{n] sf]ifdf kl/jt{g 

Joj:yfkgnfO{ ;xh agfPsf] 5 M– 

 ♦ :ki6 sfo{of]hgf, 

 ♦ ;fd'lxs 5nkmn tyf cGt/lqmofåf/f 

;d:ofsf] klxrfg tyf ;dfwfgsf] pkfo, 

 ♦ sd{rf/Lx?sf] nflu lgoldt tflnd,

 ♦ Joj:yfkgsf gofF z}nLsf] k|of]u 

h:t}M Business Process Re-Engineering, 
sfo{;Dkfbg ;Demf}tf cflb, 

 ♦ Knowledge Sharing Programs, 

 ♦ k|efjsf/L ;"rgf tyf ;+rf/, 

 ♦ k|efjsf/L cGt/ ljefuLo ;dGjo,

 ♦ ljleGg sfo{ut ;ldlt tyf pk;ldltx?,

 ♦ lj1;Fusf] lg/Gt/ 5nkmn tyf k/fdz{,

 ♦ 6«]8 o'lgogsf] /rgfTds e"ldsf, 

 ♦ lgoldt cg'udg tyf d'Nof+sg cflb . 

$= pk;+xf/ 

kl/jt{g Joj:yfkgn] ;+u7gx¿nfO{ b|'t ultdf 
kl/jt{g eO/x]sf ahf/, k|ljlw, / ;f+:s[lts 
ljljwtfx¿sf] ;fdgf ug{ ;Ifd agfpF5 . ;kmn 

kl/jt{g Joj:yfkgn] ;+u7gnfO{ k|lt:kwf{Tds 

nfe xfl;n ug{, hf]lvd Go'gLs/0f ug{ / 

bL3{sfnLg nIo xfl;n ug{ d2t u5{ . o;sf 
nflu :ki6 b[li6sf]0f, sd{rf/Lx¿sf] ;+nUgtf, / 

k|efjsf/L g]t[Tj cfjZos x'G5 . ;fy}, cGt/–;d"x 

;xsfo{ / v'nf ;+rf/n] kl/jt{gnfO{ ;xh 
¿kdf sfof{Gjog ug{ / kl/jt{gnfO{ ;+u7gfTds 

;+:s[ltsf] ¿kdf abNg ;xof]u ub{5 . 
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;~ro sf]if, lgj[Qe/0f sf]if / cGo ;fdflhs 

;'/Iff of]hgfsf] Joj:yfkgsf] dfWodaf6 sf]ifnfO{ 

;/sf/L tyf ;fj{hlgs If]qsf] Plss[t ;fdflhs 

;'/Iff ;+:yfsf] ¿kdf ljsf; ug]{ b"/b[li6 /fv]/ 

cl3 al9/x]sf] sd{rf/L ;~ro sf]ifn] lg/Gt/ 

/ cfsl:ds x'g] kl/jt{tnfO{ /0fgLltut ?kdf 

sfo{of]hgf agfO{ k|efjsf/L 9+uaf6 Joj:yfkg 

ug'{k5{ . h;sf] nflu ;+:yfut tyf JolQmut 

txsf cj/f]wx¿nfO{ ;Daf]wg ug]{ u/L gLlt lgdf{0f 

ug]{, ljefuLo ;dGjo, k|lqmof k/fdz{, lgoldt 

5nkmn tyf cGt/lqmof, sd{rf/Lx?nfO{ kl/jt{g 

k|lqmofdf ;xefuL u/fpg], pgLx¿sf] efjgfTds 

;dy{g ug]{ / ablnFbf] kl/l:yltsf] ;fdgf ug{ 

pgLx¿nfO{ cfjZos ;Lk tyf 1fg k|bfg ug{' 

cfjZos 5 .

Reference

 ♦ sf]if klqsf, ljleGg c+s, sd{rf/L ;~ro 

sf]if, 

 ♦ lg/f}nf, 9'08Lk|;fb, -@)&*_, zf;g 

;~rfngsf gjLg dfGotf, ;f]kfg k|];, k|f= 

ln= 

 ♦ e§, eLdb]j, sd{rf/L k|zf;g, ;f]kfg k|];, 

k|f=ln= 

 ♦ zdf{, b'uf{lglw, -@)^#_ kl/jt{g Joj:yfkg 

– sf7df8f}+, g]kfn ;fljqL zdf{ 

 ♦ >]i7 zfGt axfb'/ -k|zf;g_, jif{ #*, c+s @, 

k"0f{ c+s !)%, ;+3Lo dfldnf tyf ;fdfGo 

k|zf;g dGqfno 

 ♦ Higgs, M., & Rowland, D. (2000). Building 
change leadership capability: ‘The quest 
for change competence’. Journal of Change 
Management. 

 ♦ Kotter, J. P. (1996). Leading Change. Boston: 
Harvard Business Review Press.

 ♦ Kanter, R. M. (1983). The Change Masters: 
Innovation for Productivity in the American 
Corporation. New York: Simon & Schuster.

 ♦ Poudyal, Santosh R., Pradhan, Gopal Man, 
(2016). Organizational Behaviour. Kriti 
Books and Publishers & Distributers Pvt. 
Ltd.
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;fj{hlgs ;+:yfgsf] cf}lrTo, 
r'gf}tL / cj;/x?

@ pd]z yfkf*

ljifo k|j]z

nf]ssNof0fsf/L /fHosf] cjwf/0ff cg'¿k cfd 

gful/snfO{ cfjZos ljleGg k|sf/sf j:t' 

tyf ;]jfnfO{ ;j{;'ne tj/n] pknAw u/fpg 

/fHosf] k"0f{ jf cf+lzs nufgLdf :yflkt lgsfo 

;fj{hlgs ;+:yfg x'g\ . ;fj{hlgs hafkmb]xLtf 

/ pQ/bfloTj axg ug]{ ;fj{hlgs ;+:yfgn] 

/fHosf ;fdflhs, /fhgLlts tyf cfly{s If]qsf 

p2]Zox? k'/f ug]{ clek|fon] sfo{ ub{5g\ . 

;g\ !(#) sf] ljZjJofkL cfly{s dGbL kl5 

k|>o kfPsf] /fHosf] ljsf;df ;/sf/sf] e"ldsf 

a9fpg'kg]{ lslG;ogsf] cy{zf:qLo l;4fGtsf] 

k|efj / of]hgfa4 ljsf;sf] cjwf/0ffn] 
ljZjJofkL?kdf ;fj{hlgs ;+:yfgsf] :yfkgf 
z'¿ ePsf] b]lvG5 . ljz]ifu/L låtLo ljZjo'4 

kl5 zlQmzfnL /fi6«sf] clwgaf6 :jtGq ePsf 

/fi6«x¿df lghL If]q ;Ifd eO{ g;s]sf] / 
k"jf{wf/ ljsf;sf] cj:yf sdhf]/ /x]sf] x'Fbf 
;/sf/n] g} gful/ssf] b}lgs hLjgofkgsf 

nflu ;xlhs/0f ug{'kg]{ tyf o'4u|:t /fi6«df 

k'glgdf{0f / ljsf;sf k"jf{wf/ lgdf{0f ug{'kg]{ 

k[i7e"lddf ljZjJofkL ¿kdf ;fj{hlgs ;+:yfgsf] 

lj:tf/n] ult lnPsf] kfOG5 . 

g]kfndf lj=;+= !(() sf] bzsb]lv ;fj{hlgs 

;+:yfg :yfkgfsf] z'?jft ePsf] dflgG5 . lj=;+= 

!((# ;fndf :yflkt lj/f6gu/ h'6 ldnnfO{ 

g]kfnsf] klxnf] ;fj{hlgs ;+:yfgsf] ¿kdf lng] 

ul/G5 . lj=;+= @)!# ;fn b]lv z'? ul/Psf] 

of]hgfa4 ljsf;;Fu} ;fj{hlgs ;+:yfgsf] 

:yfkgfn] dxTj kfPsf] b]lvG5 . g]kfndf klxnf] 

of]hgf -lj=;+= @)!#÷!$–@)!&÷!*_sf] cjlwdf * 

j6f ;fj{hlgs ;+:yfg /x]sf]df kGw|f} of]hgf  

-lj=;+= @)&^÷&&–@)*)÷*!_ sf] cGTo;Dd cfOk'Ubf 
$$ j6f ;+:yfgx¿ cl:tTjdf /x]sf 5g\ . 
z]o/ k'FhLdf %) k|ltzt eGbf a9L ;/sf/sf] 

lgoGq0ffTds :jfldTj ePsf lgsfonfO{ dfq 

;fj{hlgs ;+:yfgsf] ¿kdf lng] cEof; cGtu{t 
xfn cl:tTjdf /x]sf ;fj{hlgs ;+:yfgx¿sf] 

ljj/0f o; k|sf/ /x]sf] 5 M

* jl/i7 clws[t, hf]lvd Joj:yfkg, k|fOd sdl;{on a}+s
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Tfflnsf M ;fj{hlgs ;+:yfgsf] cj:yf

If]q ;++Vof
lhl8lkdf ;~rfng 

cfosf] cg'kft

cfos/df of]ubfg 

-?= nfvdf_
/f]huf/ ;++Vof

cf}Bf]lus !) )=)( !(*=#! !,(*&

Jofkfl/s $ &=@$ !!^=^% !,$*^

;]jf !! )=&) !*,^$^=&( $,%)@

;fdflhs % )=)& !!*=%) !,$)*

hgf]kof]uL % @=%% ^(,!#&=@$ !#,#&&

ljQLo ( !=^@ *%,&@(=)* (,$@)

hDdf $$ !@=@* !&#,($^=%* #@,!*)

;fj{hlgs ;+:yfg :yfkgf ul/g'sf k|d'v 

p2]Zox?M

 ♦ cfwf/e"t j:t' tyf ;]jfdf u'0f:t/ sfod 

u/L ;'ky d"Nodf pknAw u/fpg]

 ♦ pTkfbg / ljt/0fdf :j:y k|lt:kwf{Tds 

jftfj/0f l;h{gf ug]{ 

 ♦ pknAw ;fwg / ;|f]tsf] ;d'lrt pkof]u u/L 

d'n'ssf] b|'tt/ ljsf; ug{df ;3fpg]

 ♦ ljsf;sf k"jf{wf/ lgdf{0fdf ;xhLs/0f ug]{ 

 ♦ /f]huf/Lsf cj;/x? l;h{gf ug]{

 ♦ cfTdlge{/ / :jflwg cy{tGqsf] ljsf; ug]{

 ♦ cfoft k|lt:yfkg tyf lgof{t k|j4{g ug]{

 ♦ cf}Bf]lus jftfj/0fsf] ljsf; ug]{

 ♦ lghL If]qnfO{ k|f]T;flxt ug]{

g]kfndf ;fj{hlgs ;+:yfgsf] cf}lrTo

;fj{hlgs ;+:yfgn] cfly{s tyf ;fdflhs 

ljsf;, k"jf{wf/ lgdf{0f, b'u{d If]qdf j:t' tyf 

;]jf k|jfx ug]{ h:tf sfo{df dxTjk"0f{ e"ldsf 

v]Nb} cfPsf 5g\ . ;fj{hlgs ;]jf k|jfxsf 

l;nl;nfdf gful/s;fd' Jofj;flos pkl:ylt 

af]w u/fOlbg] j}wflgstf k|fKt ;+oGq cGtu{t 

;fj{hlgs ;+:yfgx? kb{5g\ . :yfkgfsf] nfdf] 

cjlw ljlt;s]sf] / cfly{s pbf/Ls/0fsf] nx/ 

rn]sf] kl/j]zdf ;d]t +xfd|f] h:tf] cy{tGqsf] lglDt 

;fj{hlgs ;+:yfgsf] ;fGble{stf / cf}lrTotf 

sfod} /x]sf] 5 . g]kfnsf] ;Gbe{df ;fj{hlgs 
;+:yfgsf] cf}lrTotfnfO{ b]xfo adf]lhd pNn]v 

ug{ ;lsG5 M

 ♦ cfwf/e"t cfjZostfsf] ;xh pknAwtf M

hgtfsf cfwf/e"t cfjZostfsf] k"/f ug{ 

;fj{hlgs ;+:yfgsf] dxTjk"0f{ e"ldsf /x]sf] 
x'G5 . ahf/df j:t' tyf ;]jfsf] s[lqd cefj, 

sf6]{lnª, l;l08s]6, sfnf]ahf/Lsf] cf8df gfkmf 

sdfpg] sfo{nfO{ lgoGq0f ug{ klg ;fj{hlgs 

;+:yfgsf] cfjZostf kb{5 . ;+:yfgn] ljleGg 

rf8kj{sf ;dodf ;'ky d"Nodf cfjZos 
j:t'x?sf] ;xh cfk"lt{ u/L cfd gful/snfO{ 

/fxt k|bfg ug]{ sfd ub{5g\ . 
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;/sf/n] ;fj{hlgs ;+:yfgsf dfWodaf6 cg'bfg 

k|bfg u/]/ klg gful/snfO{ ;'ky d"Nodf 

j:t' tyf ;]jf pknAw u/fpFb} cfPsf] 5 . 

gful/snfO{ cfjZos kg]{ k]6«f]lnod kbfy{ bzsf+} 

b]lv cg'bfg lbP/ g]kfn cfon lgudn] pknAw 

u/fpFb} cfPsf] s'/f o;sf] HjnGt pbfx/0f xf] . 

 ♦ ljQLo If]qsf] ljsf; / lj:tf/ M

xfn ;+rfngdf /x]sf ( j6f ljQLo If]qsf 

;fj{hlgs ;+:yfgx?n] lgIf]k ;+sng, shf{ k|jfx, 

;|f]t kl/rfng, k"FhL lgdf{0f, ljQLo ;fIf/tf tyf 

d"No l:y/tf sfod u/L ljQLo If]qsf] ljsf; 

tyf lj:tf/df dxTjk"0f{ of]ubfg k'¥ofPsf 5g\ . 

lghL If]qsf a}+s tyf ljQLo ;+:yfx? gfkmfd'vL 

eP/ zx/ s]Gb|Lt dfq ePsf] ;dodf g]kfn 

a}+s lnld6]8 tyf /fli6«o jfl0fHo a}+sn] b'u{d 

/ u|fdL0f e"uf]ndf zfvf sfof{no vf]n]/ ljQLo 

;]jf k|bfg u/]/ ljQLo kx'Fr / ;dfj]lztfnfO{ 

clej[l4 ug{ ;xof]u ub}{ cfO/x]sf 5g\ . 

 ♦ cf}Bf]lusL/0f M

g]kfndf xfn !) j6f ;fj{hlgs ;+:yfgx? pBf]u 

If]q cGtu{t ;+rfngdf /x]sf 5g\ . ;/sf/L 

:jfldTjsf oL pBf]ux?n] ljleGg lsl;dsf j:t' 

tyf ;]jfx¿sf] pTkfbg u/]/ b]zsf] cf}Bf]uLs/0f 
/ pBdzLntfsf] ljsf;df of]ubfg k'¥ofPsf 
5g\ . ;fj{hlgs ;+:yfgx?n] :jb]zL ;|f]t / 

;fwgsf] pkof]u ugf{n] b]zsf] ;Gt'lnt cf}Bf]lus 

ljsf;df ;d]t d2t k'u]sf] 5 . 

 ♦ cfoft÷lgof{t Jofkf/sf] k|j4{g M

ljleGg pBf]ux¿sf] :yfkgfn] cfGtl/s pTkfbgdf 

j[l4 u/L cfoft k|lt:yfkg / lgof{t k|j4{gdf 

;xof]u k'u]sf] 5 . g]kfnsf] cy{tGqnfO{ 
cGt/f{li6«o Jofkf/;Fu hf]8\g] sfd klg u/]sf] 

5 . 

 ♦ ;fdflhs ljsf; M

;f+s[lts ;+:yfgn] g]kfnsf] k/Dk/fut snf, 

;+:s[ltsf] ;+/If0f / ;Dj4{g u/L ;f+:s[lts 

klxrfg / ;fdflhs d"No–dfGotfsf] ;+/If0f u/L 

;fdflhs ljsf;df 6]jf k'u]sf] 5 . To;}u/L 

;fdflhs If]qsf ;+:yfgn] ;fdflhs tyf 

;f+:s[lts P]Soa4tf, cfly{s ;dfgtf, ;d[l4 

/ ;fdflhs Gofosf] ;'lglZrttf sfod ug{ 

;/sf/nfO{ ;xof]u ub{5g\ . 

 ♦ ;"rgf tyf ;~rf/ k|0ffnLsf] ljsf; M

uf]/vfkq ;+:yfg, g]kfn 6]lnlehg, g]kfn 

b"/;~rf/ sDkgL lnld6]8 h:tf ;+:yfn] cfd 

gful/ssf] ;';"lrt x'g kfpg] xssf] ;+/If0f / 

k|j4{gdf ;xof]u k'¥ofPsf 5g\ . 

 ♦ cfly{s ljsf; M

;fj{hlgs ;+:yfgx?af6 pTkflbt j:t' tyf 

;]jfx¿n] cy{tGqdf d"No clej[l4 eO{ s'n 

u|fx{:Yo pTkfbg -lhl8lk_ sf] j[l4df klg 

6]jf k'u]sf] 5 . cfly{s jif{ @)&(÷*) sf] s'n 

ufx{:Yo pTkfbgdf ;fj{hlgs ;+:yfgsf] s'n 

;~rfng cfosf] cg'kft !@=@* k|ltzt /x]sf] 

5 . ;fj{hlgs ;+:yfgx?n] ;'ky d"Nodf j:t' 
tyf ;]jfx¿ pknAw u/fP/ b]zsf] d"Noj[l4 
lgoGq0fdf klg ;xof]u k'u]sf] 5 . ;+rfngdf 

/x]sf ;+:yfgdWo] ;ft j6f ;+:yfg g]kfn 

:6s PS;r]~hdf ;"rLs[t 5g\ h;df s'n 
ahf/ k"FhLs/0fdf tL ;+:yfgsf] lx:;f @)*) 
c;f/ d;fGtdf !*=#@ k|ltzt /x]sf] 5, h;n] 

k"FhLahf/sf] ljsf;df klg ;+:yfgsf] e"ldsfnfO{ 

phfu/ u/]sf] 5 . 

 ♦ /f]huf/L l;h{gf M

;+:yfgn] xhf/f}nfO{ k|ToIf tyf ck|ToIf ¿kdf 
/f]huf/L k|bfg u/]sf 5g\ . cfly{s jif{ @)&(÷*) 
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df #@,!*) hgfn] k|ToIf /f]huf/L k|fKt u/]sf 

5g\ . ;fj{hlgs ;+:yfgn] pTkfbg tyf laqmL 

ljt/0f ug]{ j:t' tyf ;]jfsf sf/0f ck|ToIf 

¿kdfklg 7"nf] ;+Vofdf /f]huf/L tyf :j/f]huf/L 

l;h{gf x'g k'u]sf] 5 . 

 ♦ ;/sf/nfO{ ;|f]tsf] pknAwtf M

;/sf/sf] lgldQ s/ tyf u}/s/ /fh:j ;+sngsf] 

dxTjk"0f{ ;|f]tsf] ?kdf ;fj{hlgs ;+:yfgx? 

/x]sf 5g\ . cfly{s jif{ @)&(÷*) df g]kfn 

;/sf/n] k|fKt u/]sf] s'n cfos/df ;+:yfgsf] 

of]ubfg ^=(& k|ltzt k'u]sf] 5 . ;f]lx jif{ g]kfn 

;/sf/sf] ;l~rtsf]ifdf ;fj{hlgs ;+:yfgn] s'n 

?= !& ca{ #( s/f]8 $^ nfv cfos/ bflvnf 

u/]sf 5g\ . ;fj{hlgs ;+:yfgsf] ;l~rt gfkmf 

?=^! ca{ !$ s/f]8 (^ nfv k'u]sf] 5 . 

 ♦ ljkb Joj:yfkg M

;fj{hlgs ;+:yfgx?n] ;do ;dodf b]zn] 

;fdgf ug]{ af9L, klx/f], e"sDk, dxfdf/L nufotsf] 

;ª\s6sf] ;dodf j:t' tyf ;]jfsf] cfk"lt{ dfkm{t 

/fli6«o lxt tyf cfd gful/snfO{ :jf:Yo ;'ljwf 

k|bfg ug{ ;d]t of]ubfg k'u]sf] 5 . o;/L b'u{d 

If]qdf cTofjZos j:t' / ;]jfsf] cfk"lt{ ug{, 

d"No l:y/tf sfod ug{, e"sDk, af9L, klx/f], 
dxfdf/L nufotsf ljkb\sf] ;dodf ;fj{hlgs 
;+:yfgn] lgjf{x u/]sf] e"ldsfaf6 ;+:yfgsf] 

cfjZostfsf] cf}lrTo ;fljt ePsf] 5 . 

;+:yfgsf] cfGtl/s kl/j]zsf 
;d:ofx?

:yfkgfsf] ;dob]lv g} ;fj{hlgs ;+:yfgn] 
cfGtl/s kl/j]zdf ljleGg k|sf/sf ;d:ofx?sf] 

;fdgf ub}{ cfpg'k/]sf] 5 . ;fj{hlgs ;+:yfgsf 

sfo{ut, ;+/rgfut tyf gLltut ;d:ofx?nfO{ 

b]xfoadf]lhd pNn]v ul/Psf] 5 M

 ♦ sdhf]/ ljQLo cg'zf;gM

;fj{hlgs ;+:yfgsf] ljQLo pQ/bfloTj dfkg ug]{ 

k|d'v cf}hf/sf] ¿kdf n]vfk/LIf0fnfO{ lnOG5 . 

;+:yfut ;'zf;g, ljQLo cg'zf;g, ljQLo :jf:Yo 

/ sfo{;Dkfbgdf k|efjsf/Ltf n]vfk/LIf0faf6 

k|ltljlDat x'g] ePsf]n] of] kf/blz{tf sfod 

ug]{ dxTjk"0f{ cf}hf/ xf] . tf]s]sf] k|lqmof / 

;do ;Ldf leq} ;fj{hlgs ;+:yfgn] n]vfk/LIf0f 

;DkGg ug'{kg]{ sfg"gL ¿kdf g} k|fjwfg ePtf klg 

cfly{s jif{ @)&(÷*) ;Dd @) j6f ;+:yfgn] 

dfq n]vfk/LIf0f u/fPsf 5g\ eg] afFsL @$ j6f 

;+:yfgx?sf] lgoldt n]vfk/LIf0f x'g ;s]sf] 

5}g . sfg"gdf lglb{i6 ;dodf n]vfk/LIf0f 

gu/fpg] k|j[lQn] ;+:yfgx?sf] ljQLo cg'zf;g 

kIf sdhf]/ aGg k'u]sf] 5 . 

 ♦ sd{rf/L pTk|]/0ffsf] sdL M

;fj{hlgs ;+:yfg cg';f/ sd{rf/Lsf] ;]jf 

;'ljwfdf ljljwtf sfod /x]sf] 5 . sd{rf/Lsf] 

;]jf ;'ljwfsf] :t/n] klg ;+:yfgsf] pTkfbsTj 

/ k|efjsfl/tfdf c;/ kf/]sf] 5 . 

sd{rf/Lsf] sfo{;Dkfbg;Fu ;]jf ;'ljwfnfO{ 

cfa4 ug{'kg]{ b]lvG5 . lg0f{o k|lqmof, hf]lvd 
Joj:yfkg, glthfd"ns sfo{k4lt sd{rf/Lsf] 

pTk|]/0ffsf] :t/df ;d]t ;d:of /x]sf] 5 . 

 ♦ Jofj;flos of]hgfsf] sdL M

;fj{hlgs ;+:yfgn] k|lt:kwL{ / sfof{Gjogof]Uo 

Jofj;flos of]hgf lgdf{0f u/L sfof{Gjogdf 

n}hfg ;lsPsf] b]lvb}g. g]kfn jfo';]jf lgudn] 

Jofj;flos of]hgfsf ;fy p8fg ug{ ;ls/x]sf] 
5}g . g]kfn ljB't k|flws/0f / vfg]kfgL ;+:yfgsf] 

dx;"n aSof}tf pRr¿kdf al9/x]sf] 5 . b'Uw 

ljsf; ;+:yfgn] cfkm\gf pTkfbgx¿sf] s'zntfsf 
;fy ahf/Ls/0f ug{ g;Sbf ahf/sf] 7"nf] lx:;f 

u'dfpg k'u]sf] 5 . Psflwsf/df ;+rflnt ;+:yfg 



152

afx]ssf cGo ;+:yfgx? k|lt:kwL{ jftfj/0fdf 

;~rfng x'g ;s]sf 5}gg\ . 

 ♦ bf]xf]/f] hjfkmb]xLtf M

;fj{hlgs ;+:yfgsf] sfo{ k|s[ltsf cfwf/df 

k|To]s ;+:yfgsf] ;Dks{ dGqfno tf]lsPsf] 5 . 

;fj{hlgs ;+:yfgsf] nufgL, ljlgj]z, ;'ljwf 

lgwf{/0f, ;dGjo / cg'udg tyf d"Nofª\sgsf] 

sfo{ cy{ dGqfnosf] sfo{If]q cGtu{t /x]sf] 

5 . ;+:yfgn] cfkm\gf] sfo{If]q ;Da4 ljifout 

dGqfno / cy{ dGqfno nufotsf lgsfo;Fu 

pQ/bfoL / hjfkmb]xL aGg'kg]{ cj:yf 5 . 

ljifout dGqfnodf /x]sf ;+:yfg ;dGjo 

PsfO{sf] lgodg / cg'udg Ifdtf sdhf]/ 

b]lvG5 . ;+:yfgsf] lgodg, ;dGjo / ;'k/Lj]If0f 

km/s–km/s lgsfoaf6 eO/x]sf] 5 . 

 ♦ j}1flgs d"No lgwf{/0fsf] cefjM

;+:yfgn] cfkm'4f/f pTkflbt j:t' tyf ;]jfsf] 

d"No lgwf{/0fdf k"0f{ :jfoQtf k|fKt ug{ ;s]sf 

5}gg\ . ;+:yfgsf] k|s[ltsf] cfwf/df j}1flgs 

d"No lgwf{/0f k|s[of cjnDag ug{ ;lsPsf] 

5}g . ;+:yfgn] lnPsf] d"No lgwf{/0f gLltn] 

cy{tGqnfO{ ;'b[9 / ultzLn agfpg d2t ub{5 . 

 ♦ :jfoQtfsf] cefj M 

g]kfndf ;fj{hlgs ;+:yfg ljleGg P]gåf/f u7g 

ePsf 5g\ . sDkgL P]g adf]lhd :yfkgf ePsf 

## j6f, ljz]if P]g adf]lhd :yfkgf ePsf & 
j6f, ;~rf/ ;+:yfg P]g adf]lhd :yfkgf ePsf 
@ j6f, ;xsf/L P]g adf]lhd :yfkgf ePsf ! 

j6f / ;+:yfg P]g adf]lhd :yfkgf ePsf ! j6f 

;+:yfg /x]sf 5g\ . cf+lzs jf k"0f{t ;/sf/L 

lgoGq0f jf lgb]{zgdf :yflkt ePsf / ljz]if 
P]gn] lglb{i6 u/]adf]lhd :yflkt x'g] ePsf]n] Ps 

xb;Ddsf] Joj:yfksLo :jfoQtf k|bfg u/]sf] 

ePtfklg ;/sf/L lgoGq0f / x:tIf]k x'g] u/]sf] 

5 h;n] ubf{ sfo{;Dkfbgdf c;/ k/]sf] 5 . 

 ♦ p2]Zo / sfo{df c:ki6tfM

sltko ;+:yfgsf] p2]Zo / sfo{df :ki6tf 

Pj+ Ps¿ktf sfod x'g ;s]sf] 5}g . Psflt/ 

k|lt:kwL{ jftfj/0fdf Jofj;flos p2]Zosf ;fy 

;+rfng x'g'kg]{ jfWotf 5 eg] csf]{tkm{ ;/sf/n] 

lnPsf gLlt / k|fyldstf adf]lhd gful/snfO{ 

u'0f:t/Lo ;fj{hlgs j:t' tyf ;]jf ;'ne d"Nodf 

ljt/0f ug{'kg]{ lhDd]jf/L /x]sf] 5 . 

 ♦ ;|f]t Joj:yf gePsf] bfloTjdf j[l4 M

k|rlnt sfg'gcg';f/ bL3{sfndf ltg'kg]{ bfloTj 

l;h{gf ePsf] t/ ;f]sf] km/kmf/ssf nflu 

;fj{hlgs ;+:yfgn] /sdsf] Joj:yf gu/]sf] 

sf]ifdf Joj:yf gul/Psf] bfloTjsf] c+zdf jif]{gL 

j[l4 eO/x]sf] 5 . 

 ♦ ;|f]t kl/rfngdf c;kmntf M

;fj{hlgs ;+:yfgsf] :jfldTjdf /x]sf] ;DklQsf] 

df}lb|s/0f x'g g;Sbf hUuf, ejg, snsf/vfgf 

h:tf ef}lts ;DklQaf6 plrt nfe ;d]t lng 

;lsPsf] 5}g . 

;+:yfgsf] afx\o k|0ffnLsf r'gf}tLx¿

jt{dfg ;dodf ;fj{hlgs k|zf;gsf] If]qdf pbo 
ePsf gj ;fj{hlgs Joj:yfkg, gj ;fj{hlgs 

;'zf;g, kl/jt{g Joj:yfkg, ;~hfnLs[t 

;]jf k|jfx nufotsf gjLgtd cfofdx?n] 
;+:yfgx¿sf] sfo{nfO{ yk r'gf}tLk"0f{ agfPsf] 
5 . afXo k|0ffnLsf] ultzLntf cg';f/ cfOkg]{ 

tnsf r'gf}tLx¿nfO{ ;fdgf ug{ pko'Qm /0fgLlt 

/ sfo{gLlt th'{df u/L cl3 a9\g'kb{5 . 

 ♦ k|lt:kwL{ Ifdtfsf] ljsf;M

;+:yfgx¿sf] Jofj;flostf / k|lt:kwf{Tds Ifdtf 

sdhf]/ /x]sf] 5 . ;~rfng / Joj:yfkgdf 
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Ps¿ktf sfod x'g ;s]sf] 5}g . j:t' tyf 

;]jfsf] cfk"lt{ >[ª\vnfdf lghL If]qsf] k|j]z 

eP;Fu} ;fj{hlgs ;+:yfgnfO{ ;d]t kf/bzL{, 

k|lt:kwL,{ ;jn / ;Ifd ;+:yfsf] ¿kdf :yflkt 

u/fpg] sfo{ r'gf}tLk"0f{ 5 . 

 ♦ ;/sf/sf] a9\bf] nufgLM

hnljB't pTkfbg tyf k|;f/0f, ljdfg:yn 

lgdf{0f, b"/;~rf/, / vfg]kfgL cfof]hgf 

;~rfng nufotsf 7"nf k"jf{wf/ ;+rfng ug]{ 

qmddf ;fj{hlgs ;+:yfgdf ;/sf/sf] z]o/ / 

C0f nufgL lg/Gt/ a9\b} uPsf] 5 . ;+:yfgsf] 

;+rfng ubf{ ;/sf/dfly kg]{ ljQLo ef/ 

Go"gLs/0f ug{'kg]{ b]lvG5 . ;fj{hlgs ;+:yfgdf 

;/sf/n] u/]sf] C0f tyf z]o/ nufgLaf6 k|fKt 

k|ltkmnsf] oyfy{ l:yltsf] dfkg ug{ ;lsPsf] 

b]lvb}g . o; k|sf/sf] nufgLsf] jf:tljs 

k|ltkmn kQf nufO{ ;+:yfgdf ul/Psf] nufgLsf] 

cf}lrTo k'i6L ug{'kg]{ b]lvG5 . 

 ♦ hnjfo' kl/jt{g / xl/t nufgL M

clxn] ljZjJofkL ?kdf /fHo / /fHo cGtu{tsf 

lgsfox?n] hnjfo' kl/jt{g / xl/t nufgLdf 

ljz]if Wofg lbg'kg]{ s'/fn] k|>o kfPsf] 5 . 

hnjfo' kl/jt{gsf] hf]lvd / jftfj/0fLo tyf 
;fdflhs hf]lvdsf] Go"gLs/0f u/L Joj;fo ug]{ 
sfo{ klg r'gf}tLn] el/Psf] 5. cGt/f{li6«o :t/sf 

ljsf; ;xof]uL bftf ;+:yfx?n] xl/t nufgLnfO{ 

dxTj lbPsfn] klg ;fj{hlgs ;+:yfgx?n] 

klg xl/t nufgLd}qL jftfj/0f lgdf{0fdf hf]8 
lbg'kb{5 .

 ♦ pko'St ;+:yfgsf] ;+/If0f M

gful/snfO{ cfwf/e"t txsf ;]jf k|jfxdf cfjZos 
ePsf tyf ahf/nfO{ ;Gt'lnt / Psflwsf/ljxLg 

/fVgsf lgldQ dfq geO{ gx'g] ;+:yfgx¿nfO{ 

;+rfngdf /fvL cGonfO{ lghL If]q ;d]tsf] 

;+nUgtfdf Jofj;flos of]hgf ;lxt ;+rfng 

ug{ r'gf}tL /x]sf] 5 . 

 ♦ ahf/sf] ;j{dfGo l;4fGtx¿sf] cfTd;ft\ M

Psflt/ ;/sf/L :jfldTj Pj+ lgoGq0fdf /xL 

gful/snfO{ ;'ky d"Nodf j:t' tyf ;]jfnfO{ 

ljt/0f ug{'kg]{ 5 eg] csf]{lt/ k"0f{ Jofj;flos 

Pj+ ahf/sf] ;j{dfGo l;4fGtx¿sf] cfTd;ft\ u/L 

;+rfng eO{ d'gfkmf klg cfh{g u/L ;/sf/nfO{ 

nfef+z a'emfpg'kg]{ 4}w jf:tljstf 5 . o;k|sf/n] 

Jofj;flostf, :jfoQtf / lgoGq0f k|0ffnL aLr 

plrt ;Gt'ng sfod ug{'kg]{ r'gf}tL /x]sf] 5 . 

cf}lrTotfsf ;'j0f{ cj;/x?

ljleGg lsl;dsf ;d:of / r'gf}tLx¿sf 

afah'b klg ;+a}wflgs lhDd]jf/L, ;/sf/sf] 

k|fyldstf, lghL If]qsf] ;+nUgtf, nfeu|fxLsf 

ck]Iffx?sf sf/0fn] ;fj{hlgs ;+:yfgsf 

lglDt ;'j0f{ cj;/x?sf] klg l;h{gf ul/lbPsf] 

5 . ;fj{hlgs If]qsf gjLgtd cfofdx?4f/f 

cfTd;ft\ ul/Psf cj;/x?nfO{ b]xfoadf]lhd 

pNn]v ug{ ;lsG5 . 

 ♦ hgzlQm Joj:yfkg M

;+:yfg ;~rfngsf nflu cfjZos hgzlQmsf] 

kbk"lt{ k|lqmof / j[lQ ljsf;sf ljifodf g]kfnsf] 

;+ljwfg adf]lhd nf]s ;]jf cfof]un] dfkb08 
tof/ u/L nfu' ul/;s]sf]n] hgzlQm Joj:yfkgsf 
ljifodf Ps?ktf sfod ePsf] 5 . nf]s ;]jf 

cfof]un] ;+:yfgsf] kbk"lt{sf nflu lnO{g] lnlvt 

k/LIff ;~rfng ub}{ cfPsf] 5 . nf]s ;]jf 

cfof]usf] ;+nUgtfn] ;+:yfgdf of]Uo, bIf / 
;Ifd hgzlQmsf] cfk"lt{ eO/x]sf] 5 . ;+:yfgdf 

sfo{/t sd{rf/Ldf k]zfut Joj;flostf clej[l4 
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u/fO{ hjfkmb]xL / pQ/bfloTjsf] efjgf ljsf; 

ug]{ cj;/ k|fKt ePsf] 5 . 

 ♦ ;/sf/sf] k|fyldstf M 

cfly{s, ljQLo / Joj:yfksLo sfo{s'zntf 

clej[l4 u/L ;+:yfgsf] sfo{;Dkfbg :t/df 

;'wf/ Nofpgsf] nflu ;/sf/n] k|To]s jif{ jh]6 

jQmJo dfkm{t ;fj{hlgs ;+:yfgsf] gLltut, 

sfg"gL, ;+/rgfut tyf ;+:yfut ;'wf/sf k|of; 

ug]{ k|ltj4tf JoQm ug]{ ub{5 . casf lbgx?df 

;+:yfgsf] ;'wf/ ;/sf/sf] pRr k|fyldstfdf 

kg]{ b]lvG5 . To;}u/L kl5Nnf bzsb]lv cfly{s 

pbf/Ls/0fsf] gLlt cg'¿k ;fj{hlgs ;+:yfg 

ljlgj]z ug]{, ufEg], /0fgLlts ;fem]bf/ leq\ofpg] 

tyf gful/ssf] :jfldTj sfod u/L ;+:yfgsf] 

k|lt:kwL{ Ifdtf clej[l4 ug]{ h:tf ;'wf/sf 

sfo{qmddf ;/sf/sf] cu|;/tf x'Fb} cfPsf] 5 . 

 ♦ sfo{s'zntf clej[l4sf k|of; M 

;+:yfgsf] Jofj;flos sfo{s'zntf tyf ljQLo 

bIftf clej[l4 u/L ;]jf k|jfxdf k|efjsfl/tf 

xfl;n ug{ / pBdzLntf k|j4{g ug{sf] nflu 

Ps} k|s[ltsf ;+:yfgnfO{ Ps cfk;df ufEg] 

nufotsf ;'wf/ k|of; klg eO/x]sf 5g\ . 
Pg=cfO{=l8=l;= 8]enkd]06 a}+s nfO{ /fli6«o jfl0fHo 
a}sdf tyf /fli6«o aLp ljhg sDkgL lnld6]8nfO{ 

s[lif ;fdu|L sDkgL lnld6]8df uflePsf] 5 eg] 

g]zgn 6«]l8ª lnld6]8 / g]kfn vfB ;+:yfgnfO{ 
PsLs[t u/L vfB Joj:yf tyf Jofkf/ sDkgL 

lnld6]8 agfOPsf] 5 . /0fgLlts ¿kdf ;+:yfgsf] 

cfjZostf, p2]Zo tyf sfo{If]qsf cfwf/df Ps 

csf]{df ufEg]÷ufleg] tyf k|flKt ug]{ Joj:yfnfO{ 

;/sf/n] k|fyldstfdf /fVg] b]lvG5 . 

 ♦ lgliqmo ;|f]t ;fwgsf] pkof]u M

aGb /x]sf ;fj{hlgs ;+:yfgnfO{ cfjZostf, 

cf}lrTottf Pj+ ;DefJotfsf cfwf/df k'gM 

;+/rgf u/L ;~rfngdf NofO{ lgliqmo /x]sf] 

/fHosf] ;|f]t ;fwgsf] ;b'kof]u tyf kl/rfng 

ug]{ sfo{ u/L ;fj{hlgs ;]jf k|jfxsf ;fy} j:t' 

tyf ;]jfsf] pTkfbg, ljt/0f / pkef]u k|0ffnLdf 

;'wf/ ug{ ;Sg] cj;/ /x]sf] 5 . 

 ♦ ;+3Lo ;+/rgf M 

hgtfnfO{ cfjZos ;fj{hlgs ;]jf / ;'ljwfx?sf] 

k|aGw ug]{ bfloTj tLg} txsf ;/sf/x?sf] 

xf] . ;+3Lo k|0ffnL adf]lhd ljlzli6s[t ¿kdf 

;+:yfgx¿sf] k'g;+/rgf / :yfkgf ug{'kg]{ l:ylt 

/x]sf] 5 . ;+rfngdf /x]sf ;+:yfgsf] ;+3Lo 

;+/rgf adf]lhd k|b]z / :yfgLo :t/df klg 

;+/rgf lj:tf/ u/]/ pknAw ;|f]t / ;fwgsf] 

clwstd kl/rfng4f/f tLj| cfly{s j[l4 xfl;n 

ub}{ cy{tGqnfO{ cfTdlge{/ / pGgltzLn agfpg] 

cj;/ /x]sf] 5 . 

 ♦ of]Uotfdf cfwfl/t k|0ffnL M 

;+:yfgsf] ;+rfns ;ldlt / sfo{sf/L k|d'v 

lgo'lQm of]Uotfdf cfwfl/t k|0ffnLsf] cfwf/df ug]{ 

kl/kf6Lsf] ljsf; ul/gyflnPsf] 5 . sfo{sf/L 

k|d'v;+u sfo{;Dkfbg s/f/ ug{ yflnPsf] 5 . 

 ♦ lghL If]qsf] ljsNk M 

;fj{hlgs ;+:yfgsf] :yfkgfsf] ;fGble{stf 

b]zdf :yflkt lghL If]qsf] ;jntf, ;Ifdtf 

/ sfo{s'zntfsf] :t/n] klg to u/]sf] x'G5 . 

sltko If]qdf lghL If]q k|efjsf/L gePsfn] 

;fj{hlgs ;+:yfgn] k|lt:kwf{Tds ahf/ l;h{gf 

ug{'kg]{ e"ldsf ljBdfg /xg] ub{5 . lghLIf]qsf] 

c;dy{tf, ;/sf/L If]qsf] ;+nUgtfsf] ckl/xfo{tf 

tyf cfly{s nufgLsf] gjLgtd gd'gf h:tf 

sf/0fn] ;fj{hlgs ;+:yfgsf] cfjZostf k/]sf] 

xf] . 
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 ♦ ;fj{hlgs–lghL ;fem]bf/L M 

;fj{hlgs–lghL ;fem]bf/Lsf] cjwf/0ffnfO{ ;/sf/n] 

cufl8 a9fpg' klg ;fj{hlgs ;+:yfgsf nflu 

cj;/ xf]. g]kfnsf ;Gbe{df oftfoft tyf ;8s 

k"jf{wf/, pmhf{, vfg]kfgL Joj:yfkg, kmf]xf]/ 

Joj:yfkg h:tf If]qx? ;DefJo ;fem]bf/Lsf 

If]qx? x'g\ . g]kfndf k"jf{wf/ ;+/rgfsf] dfu w]/} 

ePtfklg ;/sf/ PSn}n] nufgL tyf Joj:yfkg 

ug{ ;Sg] Ifdtf /fVg ;Sb}g . cfly{s tyf 

;ffdflhs k"jf{wf/ ljsf;sf If]qdf ;/sf/n] 

lghL If]qnfO{ ;f/yLsf] ?kdf :jLsf/ ul/;s]sf] 

;Gbe{df ;fj{hlgs ;+:yfgn] lghL If]q;+u 

xft]dfnf] ug]{ jftfj/0f tof/ ug'{k5{ . Joj:yfkg 

s/f/ jf nfdf] cjlwsf nflu nLhdf ;+rfng 

ug{ lghL If]qnfO{ cfslif{t u/L Joj:yfkg ug{ 

;lsG5 . 

 ♦ ;ª\s6 Joj:yfkgM

e"sDk tyf dxfdf/L nufotsf] ;ª\s6sf] ;dodf 

vfB Joj:yf tyf Jofkf/ sDkgL lnld6]8, 

g]kfn cfon lgud, g]kfn jfo';]jf lgud, 

g]kfn b"/;~rf/ sDkgL, ;fN6 6«]l8ª skf]{/]zg 

tyf g]kfn cf}ifwL lnld6]8n] j:t' tyf ;]jfsf] 

cfk"lt{df k'/\ofPsf] k|z+;gLo of]ubfgn] klg 
;+:yfgx?nfO{ /fli6«o lxtdf of]ubfg ug]{ cj;/ 
k|fKt ePsf] 5 . 

 ♦ pwdzLntf / gjk|jt{g M

ahf/sf l;4fGtx¿sf] cjnDag u/L k|lt:kwL{ 

Ifdtfsf] ljsf; ug]{ cj;/ /x]sf] 5 . ;dofg's'n 

bL3{sflng Jofj;flos of]hgfsf] lgdf{0f tyf 
sfof{Gjog ug{'kb{5 . pkef]Qmf / ;/f]sf/jfnf 

k|lt lhDd]jf/ / pQ/bfoL eO{ pwdzLntf / 

gjk|jt{gsf sfo{x¿nfO{ ;d]t cfTd;ft\ u/L 
;+:yfgsf] pTkfbg tyf pTkfbsTj clej[4L 

ug{'kg]{ sfo{ klg cj;/sf ?kdf /x]sf] 5 . 

 ♦ /0fgLlts dxTjM

lghL If]qsf] Go"g pkl:ylt jf nufgL ePsf] 

If]qdf cu|0fL Pjd\ pbfx/0fLo e"ldsf k|bz{g 

ug{, /fli6«o pBf]uwGbf / ;fwg ;|f]tsf] pkof]u 

/ ;+/If0f ug{, /0fgLlts dxTjsf If]qdf /fHosf] 

pkl:ylt ;'b[9 t'Nofpg ;d]t ;fj{hlgs ;+:yfg 

:yfkgf / ;+rfng ug{'kg]{ x'G5 . ;+:yfgx¿df 

Jofj;flos lqmofsnfkdf ;/sf/sf] e"ldsf 

Go"gLs/0f u/L cfly{s ljsf;sf] d]?b08sf] ¿kdf 

;fj{hlgs ;+:yfgnfO{ ;~rfng ug{ cfjZos 

b]lvG5 . 

casf] af6f]

ahf/ cy{tGqsf] c;Gt'lnt ptf/ r9fjhGo 

kl/l:yltnfO{ y]Ug lglZrt If]qdf ;fj{hlgs 

;+:yfgsf] cfjZostfnfO{ gsfg{ ;lsb}g . 

cfTdlge{/ cy{tGq lgdf{0fsf nflu s]xL cTofjZos 

If]qdf cem} klg ;/sf/sf] nufgLsf] ;fGble{stf 

/x]sf] 5 . /fli6«o lxt tyf ;j{;fwf/0f hgtfsf] 

:jf:Yo, ;'ljwf / cfly{s lxt sfod ug{sf] 

nflu j:t' tyf ;]jfsf] pTkfbg tyf cfk"lt{ 

k|0ffnLnfO{ ljZj;gLo, k|lt:kwL{ / ;xh agfpg] 
p2]Zosf ;fy ;fj{hlgs ;+:yfgsf] :yfkgf 

ul/Psf] xf] . sdhf]/ tyf lk5l8Psf l;dfGts[t 

ju{nfO{ ;fdflhs Gofo Pj+ ;fdflhs ;'/Iffsf] 
k|Tofe"lt ug{' /fHosf] lhDd]jf/L / bfloTj xf] . 
o; ;Gbe{df /fHosf] pkl:yltnfO{ ;fy{s agfpg 

klg ;+:yfgsf] e"ldsf dxTjk"0f{ /x]sf] x'G5 . 

;fj{hlgs ;+:yfgx¿n] cfkm\gf p2]Zox¿ k"/f ug{ 

;s]df lghLIf]qsf] ljsf;sf] lglDt jftfj/0f 
tof/ x'g] tyf ;dtfd"ns /fHosf] :yfkgf eO{ 

;fdflhs Gofosf] k|j4{g x'G5 . 

;+:yfgx¿ ;]jfd"ns p2]Zosf ;fy ;+rfng 

ubf{ Jofj;flostfsf] ljsf;df cj/f]w x'g] 
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s'/fdf ;hu /xg'kb{5 . ;fj{hlgs ;+:yfgx¿n] 

;dofg's'n kl/jt{g eP/ ;'wf/sf sbdx¿sf] 

;'?jft u/]/ Jofj;flos s'zntf clej[l4 

ug{'kb{5 . ;fj{hlgs ;+:yfgsf] k|efjsfl/tf 

u/LaL Go"gLs/0fdf ;d]t emNsg'kb{5 . ;f]x|f} 

of]hgfn] cfTd;ft\ u/]sf] &=# k|ltztsf] cfly{s 

j[l4b/ tyf !@ k|ltztsf] lg/k]If ul/aLsf] nIo 

sfod ug{ cfjZos of]ubfg ug{'kb{5 . ;an / 

k|lt:kwL{ ;fj{hlgs ;+:yfg dfkm{t cfTdlge{/ / 

;dfhjfb pGd'v cy{tGq lgdf{0f ug{ ;Sg'kb{5 . 

xfn ;+rfngdf /x]sf ;+:yfgx¿sf] p2]Zo, 

sfo{If]q / sfo{ k|s[lt cg';f/ ;+3, k|b]z jf 

:yfgLo txdf /xg] u/L k'gM;+/rgf ug{'kb{5 . 

To;}ul/ ;fj{hlgs ;+:yfgsf] lgodg, cg'udg 

/ d"Nof+sgsf] nflu dfkb08 tof/ u/L nfu" 

ug{'kb{5 . ;+rfngdf /x]sf ;+:yfg k"0f{ Ifdtfdf 

;~rfng ul/g'kb{5 . ;+:yfgsf] ;|f]t kl/rfng, 

j}1flgs dfkb08 cg';f/ d"No lgwf{/0f Pj+ 

Joj:yfkgdf :jfoQtf / k|efjsf/Ltf clej[l4 

ug{'kg]{ b]lvG5 . ;+:yfgsf] Jofj;flos :jfoQtf 

/ lgoGq0f k|0ffnL aLr plrt ;Gt'ng sfod ug{ 

;Sg'kb{5 . ;+:yfg :yfkgfsf] ljlzi6 ;fj{hlgs 

p2]Zo / Jofj;flostfsf] p2]Zodf Ps¿ktf 
sfod ug{'kg]{ b]lvG5 . 

cGt/f{li6«o k|lta4tf cg'?k lj=;= @)*& ;Dddf 
lbuf] ljsf;sf nIo xfl;n ug{ ;fj{hlgs 

;+:yfgn] cfkm\gf] txaf6 cfjZos ;|f]t–;fwgsf] 

kl/rfng ug'{kb{5 . lj=;= @)&( ;Dddf g]kfnnfO{ 
clt sd ljsl;t b]zaf6 ljsf;zLn b]zdf 

:t/f]Gglt ub}{ lj=;= @)*& ;Dddf dWod cfo 

ePsf] d'n'ssf] :t/df km8\sf] dfg{ klg ;fj{hlgs 

;+:yfgn]] dxTjk"0f{ e"ldsf lgjf{x ug'{kb{5 . 

;Gbe{ ;fdu|L ;"rL

zdf{, gLnds'df/ / lji6, afnuf]ljGb 

-@)^%_,;fj{hlgs cy{zf:q , sf7df08f} M 

k}/jL k|sfzg . 

zdf{, gLnds'df/ -@)^)_,g]kfnsf] cy{zf:q, 

sf7df08f} M k}/jL k|sfzg . 

bfxfn, k|sfz -@)^(_, ljsf; k|zf;g, 

ljs]Gb|Ls/0f, :yfgLo ;/sf/ / g]kfn 

;/sf/sf gLltx?, sf7df08f} M lkgfsn 

klAns]zg . 

Lekhi, R.K. (2009). The Economics of 
Development and Planning. New Delhi: 
Kalyani Publishers. 

Todaro, M.P. (2001). Economic Development. 
New Delhi: Addison Wesely.

g]kfn ;/sf/ -@)&@_, g]kfnsf] ;+ljwfg @)&@ . 

cy{ dGqfno -@)*!_, ;fj{hlgs ;+:yfgsf] 

jflif{s l:ylt ;ldIff @)*! -sf7df08f}+_ . 

cy{ dGqfno -@)*!_, cfly{s ;j]{If0f 

@)*)÷*!-sf7df08f}+_ . 

cy{ dGqfno -@)*!_, cfly{s jif{ @)*)÷*! sf] 
ah]6 jQJo-sf7df08f}+_ . 

/fli6«o of]hgf cfof]u -@)*)_, ;f]x|f} of]hgf -cfly{s 

jif{ @)*!÷*@ –@)*%÷*^_ -sf7df08f}+_ . 

/fli6«o of]hgf cfof]u -@)&^_, kGw|f} of]hgf -cfly{s 

jif{ @)&^÷&& –@)*!÷*@_ -sf7df08f}+_ . 
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;dfj]zLs/0fsf] ofqfdf 
;~ro sf]if

@ /fh]Gb|ljqmd s];L*

ljifok|j]z

;fdflhs, cfly{s / ;f+:s[lts al~rlts/0fdf 

k/]sf ljleGg ju{, lnË, hfthflt / If]qsf 

gful/snfO{ ;dGofosf] dfWodaf6 /fHosf] 

zf;sLo ;~rfng k|lqmofdf ;xefuL u/fpg', 

;zQmLs/0f ug{' / ;dfg Jojxf/ ug{'nfO{ 

;dfj]zLs/0fsf] ?kdf a'‰g] ul/G5 . o;n] /fHo 

;~rfng k|0ffnLdf ;a}sf] ;xeflutf ;'lglZrt 

u/L ;Ddfg, cj;/ / Ifdtfdf ;dtfd"ns 

tj/n] clej[l4 ug{ ;3fp k'¥ofpF5 . o;sf] 

k|efjsf/L sfof{Gjogaf6 dfq cfly{s, ;fdflhs 

/ /fhgLlts hLjgsf ;du| k|ltkmndf ;d]t 

;a}sf] ;Ddfghgs lx:;]bf/L :yflkt x'G5 eGg] 

ljZjf; lnO{G5 .

;dfhdf lje]bdf k/]sfx¿sf] klxrfg, k|ltlglwTj 
/ kx'FrnfO{ ;'lglZrt u/L ;dfhdf ;dfg x}l;ot 
/ ;Ddfg k|bfg ug{ ;dfj]zLs/0fnfO{ k|efjsf/L 

c:qsf] ?kdf k|of]u ul/G5 . ;lbof}+b]lv 

alxis/0fdf k/]sf ;d"x, ;d'bfo jf ju{nfO{ 

Ifltk"lt{ :j?k ljz]if Joj:yf dfkm{t kl/k"/0f ug]{ 
l;4fGtsf] ?kdf ;dfj]zLs/0fsf] dxTj /x]sf] 

5 . o;n] ;dfhsf ;a} ju{sf] zlQm–;Gt'ng 

;dfg agfpg] sfd ;d]t ub{5 .

;g\ ;Q/Lsf] bzsdf k|mfG;af6 k|hftflGqs 

Joj:yfsf] ;}4flGts ;'?jft eP;Fu} 

;dfj]zLs/0fsf] cjwf/0ffn] k|j]z kfPsf] b]lvG5 . 

;g\ !((& df lu|s bfz{lgs 6fls; kmf]6f]kfpn;n] 

o;nfO{ nf]stGqsf] k"j{zt{sf] ?kdf jsfnt 

u/]sf lyP . g]kfndf @)$& ;fnsf] kl/jt{g;Fu} 

;dfj]zLs/0fsf] ax;n] cf}krfl/s ?kdf k|j]z 

kfPsf] b]lvP klg @)^@÷)^# sf] hgcfGbf]ng 

kZrft\ ;‹Lo nf]stflGqs u0ftGqsf] 3f]if0ff;Fu} 

;+j}wflgs ?kd} ;dfj]zL gLltsf] cjnDag 

ul/Psf] b]lvG5 .

g]kfnsf] jt{dfg ;+ljwfgn] …;dfj]zL nf]stGqÚnfO{ 

cfTd;ft ub}{ ;dfj]zL l;4fGtnfO{ /fhgLlts 

tyf k|zf;lgs clwsf/ k|of]usf] cfwf/:tDesf] 
?kdf :jLsf/ u/]sf] 5 . ;+ljwfgsf] k|:tfjgfdf 
;fdflhs Gofo ;'lglZrt ug{ ;dfg'kflts, 

;dfj]zL / ;xeflutfd"ns l;4fGtsf cfwf/df 

;dtfd"ns ;dfh lgdf{0f ug]{ ;+sNk ul/Psf] 
5 . 

;dfj]zLs/0fnfO{ cf/If0f, ;sf/fTds 

lje]b, ;dfg'kflts k|ltlglwTj nufotsf ljleGg 

ljlwaf6 :yflkt ug]{ k|of; u/]sf] b]lvG5 . 

* pkk|aGws, sd{rf/L ;~ro sf]if
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;f/jfg ;dfgtf sfod ug{ jl~rltdf k/]sf ju{ 

tyf ;d'bfonfO{ ljz]if ;+/If0fsf] ?kdf /fHo 

;+/rgfsf lhDd]jf/Lx¿df / /f]huf/Lsf cj;/x¿df 

jf:tljs ¿kdf ;xefuL x'g] cj;/sf] l;h{gf ug{ 

ul/g] ljz]if ;+/If0fsf] sfo{nfO{ cf/If0f elgG5 

eg] sdhf]/ au{sf] lxt ;'lglZrttfsf] nflu 

cEof; ul/g] ;dtfd'ns lje]bnfO{ ;sf/fTds 

lje]b elgG5 . o:t} s'g} klg ;d"xsf] lx:;fsf] 

cg'kft a/fj/sf] :yfgdf k|ltlglwTj x'g] k|0ffnL 

;dfg'kflts k|ltlglwTj xf] . ljlw h'g;'s} eP klg 

oL ;a}sf] clei6 cfly{s, ;fdflhs, ef}uf]lns, 

z}lIfsh:tf cfwf/df k5fl8 k/]sf] ;d'bfosf] 

ljsf;, ;+/If0f / ;zlQms/0fsf dfWodaf6 

jf:tljs ;dfgtf Nofpg' g} xf] . ljleGg d'n'sdf 

ToxfFsf] zf;sLo Joj:yf tyf lje]bsf] cfofd / 

cfotg cg';f/ ;dfj]zLs/0fsf ljleGg tl/sf 

ckgfOg] ul/Psf] kfOG5 .

g]kfndf ;dfj]zLs/0fsf] nflu ePsf 
kxn

ljutdf g]kfnsf] zf;g ;~rfng ljlw / 

k|zf;lgs k|lqmofdf l;ldt ju{ / If]qsf JolQmsf] 
kx'Fr /x]sf] b]lvG5 . x'gt cfw'lgs g]kfnsf 

lgdf{tf k[YjLgf/fo0f zfxn] cfkmgf] PsLs/0f 

cleofgdf lj;] gurL{ nufot slyt tNnf] 
hftsf elgg] bdfO{+, sfdL, ;fsL{, ufOg] nufotsf] 
dxTjk"0f{ of]ubfg /x]sf] elgG5 . To;kl5sf 

zf;gsfndf /fh]Gb|nIdLnufotsf dlxnfaf6 

;Lldt dfqfdf zf;g ;~rfngdf ;xeflutf 

b]lvPtf klg /fHo ;~rfng k|s[ofdf lglZrt 
hfltsf] Psflwsf/ lyof] . h+uaxfb'/n] ljqmd 

;+jt\ !(!) df hf/L u/]sf] d'n'sL P]gn] ju{ 

lje]bnfO{ dnhn u/]sf] egL cfnf]rgf ul/G5 . 
/f0ffzf;g kl5 hf/L ePsf ;+ljwfgdf ;d]t 

;dfgtf / ;dfj]lztfn] dxTj kfPsf] b]lvb}g . 

@)$^ ;fndf k~rfotL Joj:yf vf/]h ePkl5sf] 

;+ljwfgdf ;xefuLtfd"ns k|hftGq :yfkgfsf] 

nflu lk5l8Psf ju{sf] ;+/If0fsf] nflu ljz]if 

Joj:yf u/]sf]df ;f] sf] Jojxfl/s sfof{Gjog 

ePsf] b]lvPg . 

g]kfndf @)^@÷^# ;fnsf] hgcfGbf]ngkZrft\ 

nf]stflGqs u0ftGqsf] 3f]if0ff ePb]lv 

;dfj]lztfsf] d'2f ax;df cfPsf] b]lvG5 . 

klxnf] ;+ljwfg;efsf] lgjf{rgdf ;dfj]lztfsf 

cfwf/df ;+ljwfg;efsf ;b:ox¿sf] k|ltlglwTj 

ePkl5 ;dfj]zLs/0fsf] l;4fGt sfof{Gjogdf 

cfPsf] xf] . g]kfndf jf:tljs ¿kd} ;dfj]zL 

gLltsf] cjnDag ul/Psf] g]kfnsf] cGtl/d 

;+ljwfg hf/L ePkl5 g} xf] . cGtl/d ;+ljwfg, 

@)^# n] lglb{i6 u/]adf]lhd lghfdtL ;]jf 

P]gdf ;+zf]wg u/]/ @)^$ k'ifb]lv ;'? ePsf] 

cf/If0f;DaGwL Joj:yfsf sf/0f ljleGg ju{ tyf 

;d'xn] lghfdtL;lxt ;a} ;/sf/L If]qsf ;]jfdf 

cfkm\gf] k|ltlglwTj a9fpg] cj;/ kfP . ;+zf]lwt 

lghfdtL ;]jf P]g, @)$( n] nf]s;]jfn] lng] 

k/LIffdf ljleGg ^ ;d"xnfO{ cf/If0fsf] sf]6f 

tf]lslbof] . ;f]xL cg';f/ v'nf k|ltof]lutfsf nflu 

5'6\ofOPsf s'n kbdWo] $% k|ltzt cf/If0faf6 
kbk"lt{ ug]{ sfg"gL Joj:yf sfof{Gjogdf 5 . 

kmn:j?k nf]s ;]jf cfof]usf] kl5Nnf] 
tYof+scg';f/ cf/If0f nfu" ePkl5sf] ljut rf}w 

jif{df lghfdtL ;]jf cGtu{t sl/j $) xhf/ 

pDd]bjf/ l;kmfl/; ePsf]df sl/a !% xhf/ 

cyf{t #& k|ltzt ;dfj]zL ;d"x cGtu{t l;kmfl/; 
ePsf 5g\ . o:t} ;dfj]zL cfof]un] tof/ u/]sf] 

k|ltj]bg cg';f/ cf/lIft dWo] dlxnf %,!^) 

hgf cyf{t\ !@=( k|ltzt, cflbjf;L÷hghflt 
$,)%& hgf cyf{t\ !)=!$ k|ltzt, dw];L #,!(( 

hgf cyf{t\ * k|ltzt, blnt !,#)* hgf cyf{t\ 
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#=@& k|ltzt, ckfª\u ^(* hgf cyf{t\ !=&$ 

/ lk5l8Psf] If]qsf %#$ hgf cyf{t\ !=## 

k|ltztsf] lghfdtL ;]jfdf k|j]z ePsf] 5 . 

sd{rf/L ;~ro sf]ifsf] ;Gbe{

lj=;+= !((! ;fndf z'? ul/Psf] ;}lgs b|Ao 

sf]if Pj+ lj=;+= @))% df u7g ePsf] lghfdtL 

k|le8]G8 km08nfO{ Pslqt u/L lj=;+= @)!( ;fn 

efb| #! ut] sd{rf/L ;~ro sf]if P]g, @)!( 

adf]lhd xfnsf] sd{rf/L ;~ro sf]ifsf] :yfkgf 

ePsf] xf] . ljleGg sfnv08 kf/ ub}{ cfh 

sf]if ^# jif{df k|j]z ul/;s]sf] 5 . sf]ifdf 

;dfj]zLs/0fsf] ljsf;qmd x]g]{ xf] eg] z'?sf 

jif{x?df sd{rf/L 5gf]6 / egf{sf] nflu 5'§} / 

Jojl:yt sfg"g agfO{Psf] kfO{b}g . ;f] ;dodf 

k|rlnt ljlw, sfg"g / k/Dk/fnfO{ sd{rf/L 

egf{sf] cfwf/ lnOPsf] b]lvG5 . ;fy} nf]s ;]jf 

cfof]usf] l;4fGt / k/fdz{ ;d]tsf cfwf/df 

lgo'lQm k|s[of cufl8 a9]sf] b]lvG5 . 

sf]ifdf sd{rf/L ;]jf zt{ ;DaGwL Oltxf; x]bf{ 

lj=;+= @)@^ ;fn df3 b]lv sd{rf/L ;~ro sf]if 

;]jf lgodfjnLsf] sfof{Gjog ePaf6 z'? ePsf] 

dflgG5. o; lardf nf]s ;]jf cfof]usf] …;+:yfdf 
lgo'lQm, a9'jf / ljefuLo sf/jfxL ;DaGwL 
;fdfGo l;4fGt @)#%Ú ;d]tnfO{ cfwf/ agfO{ 

sf]ifdf sd{rf/L lgo'lQm / sd{rf/L Joj:yfkgsf] 

sfo{ePsf] b]lvG5 . sd{rf/L ;]jf zt{ lgodfjnL, 
@)$! ;Dd cfOk'Ubf klg sd{rf/L lgo'lQmsf] 
k|s[of k/Dk/fut k|0ffnLdf rn]sf] lyof] . k'/fgf 

cGo lgodfjnLeGbf @)$* df3 ! b]lv nfu" 

ePsf] gofF sd{rf/L ;]jf zt{ lgodfjnL, @)$* n] 
sd{rf/L lgo'lQm tyf Joj:yfkg ;DaGwL k|s[ofnfO{ 

Jojl:yt ug]{ k|of; u/]sf] b]lvPtfklg @)^& efb| 

!% sf] ;ftf}+ ;+zf]wgdf dfq ;dfj]lzs/0fnfO{ 

;+lxtfa4 ul/Psf] xf] . pQm ;+zf]wgn] lghfdtL 

;]jf P]g,@)^$ df ePsf] Joj:yf;Fu Ps?ktf 

x'g] u/L lgo'lQm k|lqmofnfO{ ;dfj]zL u/fPsf] 

lyof] . pQm k|fjwfg cg'?k sf]if ;]jfdf v'nf 

k|ltof]lutfåf/f k"lt{ x'g] kbdWo] k}tfnL; k|ltzt 

kb 5'6\ofO{ ;f] k}tfnL; k|ltztsf cfwf/df 

x'g] ;+VofnfO{ ztk|ltzt dfgL dlxnf -t]QL; 

k|ltzt_, cflbjf;L hghflt -;QfO; k|ltzt_, 

dw]zL -afO; k|ltzt_, blnt -gf} k|ltzt_, ckfË 

-kfFr k|ltzt_ / lk5l8Psf] If]q -rf/ k|ltzt_sf 

pDd]bjf/sf nflu ;'/lIft ul/Psf] lyof] . h'g 

Joj:yfn] xfn;Dd klg lg/Gt/tf kfPsf] 5 . 

;f] Joj:yfsf] :ki6Ls/0f v08df lk5l8Psf] If]q 

eGgfn] ljleGg gf} lhNnf tf]lsPsf] 5 . To:t} 

…dlxnf, cflbjf;L÷hghflt, dw]zL / blntÚ 

eGgfn] …cfly{s / ;fdflhs ¿kdf kl5 k/]sfÚ 

dlxnf, cflbjf;L÷hghflt, dw]zL / blntnfO{ 

;Demg'k5{Ú eg]/ nlIft ju{ ls6fg ul/Psf] 5 . 

ckf+utfsf] xsdf s'g} vf; k|s[ltsf] sfdsf 

nflu tf]lsPadf]lhdsf ckf+ux¿lar dfq k|lt:kwf{ 

ug{ kfpg] u/L k|lt:kwf{Tds k/LIffåf/f k"lt{ ul/g] 

Joj:yf ;d]t pNn]v 5 . o:t} lgodfjnLsf] 

lgod !@ df k'?if pDd]bjf/sf] xsdf k}FtL; jif{ 

k"/f gePsf] x'gkg]{df dlxnf / ckfËtf ePsf] 

JolQmsf] xsdf rfnL; jif{;Dd pDd]bjf/ x'g 
kfpg] Joj:yf u/]sf] 5 . o:t} lgod #$ df 
a9'jfsf nflu x'g] cfGtl/s k|lt:kwf{df cf/lIft 

;d"xnfO{ Go"gtd ;]jf cjlw Ps jif{ sd x'g] 

u/L ;+/If0f ul/Psf] 5 .

;~ro sf]ifdf ;dfj]zLs/0fsf] jt{dfg 
cj:yf

sf]ifsf] sd{rf/L ;]jf zt{ lgodfjnL, @)$* sf] 
;ftf}+ ;+zf]wg @)^& kl5 dfq cf/If0f;DaGwL 

Joj:yf nfu" ePsf] xf] . cf/If0f ;DaGwL Joj:yf 

;'¿ x'g'eGbf cufl8 sf]ifsf] b/aGbL ;+/rgfdf 
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ljleGg If]q tyf ;d"xsf] ;xeflutfsf] lrq s:tf] 

lyof] eGg] ;DaGwdf j[xt cWoogsf] cfjZostf 

b]lvG5 . To; cl3;Dd sf7df08f} cf;kf;sf 

tyf b]zsf] k"jL{ If]qsf tyf a|fXd0f / g]jf/x?n] 

hflu/ vfg] c8\8fsf] ?kdf sf]ifn] kl/ro 

agfPsf] elgG5 . ;f] ;dodf sf]ifdf s0ff{nL tyf 

;'b"/klZrd If]qsf] pkl:ylt gu0o b]lvG5 . 

k|zf;lgs If]qdf dlxnfx?sf] ;xeflutf Go"g 

/xg] ;f] ;dodf sf]if ;]jfdf dlxnf hgzlQmsf] 

;+Vof Go"g x'g' ;fdfGo dfGg'kb{5 . ;]jf zt{ 

lgodfjnLsf] ;ftf}+ ;+zf]wgdf cf/If0fsf] Joj:yf 

ul/Pkl5 sf]ifsf] hgzlQmdf ljljwtfsf] cg"e'tL 

ug{ yflnPsf] 5 . o;;Fu} kl5Nnf] ;dodf sf]if 

;]jfdf dlxnfsf] cfsif{0f a9\g yfn]sf] 5 eg] 

ljleGg ju{, e]u tyf ;d'bfosf] ;femf km"naf/Lsf] 

emns b]lvg yfn]sf]5 . 

kl5Nnf jif{x?df sf]ifsf] v'nf k|luof]lutftkm{sf] 

;dfj]zL ;d"xsf kbsf] nflu ePsf] lj1fkgsf] 

ljj/0f b]xfo cg';f/ b]lvG5M

sd{rf/L ;~ro sf]ifdf kbk"tL{sf] nflu ePsf] lj1fkg ;+Vof

lj1fkg 

ePsf ;d"x

cfly{s jif{ @)&*÷&( cfly{s jif{ @)&(÷*) cfly{s jif{ @)*)÷*!*

clws[t:t/ ;xfos :t/ clws[t:t/ ;xfos :t/ clws[t:t/ ;xfos :t/

dlxnf 6 3 6 1 4 2

cflbjf;L 

hghftL
3 3 6 0 3 2

dw];L 4 2 4 1 1 1

blnt 2 1 0 0 0 0

ckf+u 0 1 0 0 0 0

lk5l8Psf] 

If]q
1 1 1 1 0 0

>f]tM kbk"tL{ ;ldltsf ;'rgfx? . * kbk"lt{sf] qmddf /x]sf] .

kl5Nnf jif{sf] tYof+snfO{ cWoog ubf{ cfly{s 

jif{ @)&*÷&( df sf]ifdf s"n %* j6f kbdf 
lj1fkg ePsf]df cf/lIft ;d"xaf6 hDdf @^ 

hgf pDd]bjf/x? l;kmfl/; ePsf] b]lvG5 . 

pQm cjlwdf cflbjf;L÷hghftL ;d"xtkm{sf] Ps 
hgfsf] sf]6fdf s'g} klg pDd]bjf/ ;kmn ePsf] 

b]lvb}g . o:t} cfly{s jif{ @)&(÷*) df $! hgfsf] 

;+Vofdf lj1fkg ePsf]df ;dfj]zL ;d"xtkm{ !^ 

hgf pDd]bjf/ l;kmfl/; ePsf 5g\ . pQm cfly{s 

jif{df klg cf/lIft ;d"xtkm{sf b'O{ j6f sf]6fdf 

s'g} klg pDd]bjf/ ;kmn x'g ;s]gg\ . cfly{s 

jif{ @)*)÷*! df cf/lIft ;d"xtkm{sf s"n !# 
j6f kbx?df lj1fkg ePsf] 5 eg] kbk"lt{ k|s[of 

;DkGg x'g] qmddf /x]sf] b]lvG5.
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sf]ifdf sfo{/t sd{rf/Lsf] n}+lus ;+/rgf

lnª\u
clws[t :t/ ;xfos :t/ hDdf

;+Vof k|ltzt ;+Vof k|ltzt ;+Vof k|ltzt

k'?if 211 74.56 71 63.96 282 71.57

dlxnf 72 25.44 40 36.04 112 28.43

hDdf 283 100 111 100 394 100

>f]tM dfgj ;+;fwg ;"rgf k|0ffnL .

;dfj]zL k|ltlglwTj ;DaGwL Joj:yfsf] sf/0f kl5Nnf] ;do ;fj{hlgs ;]jfsf If]qdf dlxnfsf] cfsif{0f  

a9]sf] b]lvG5 . sf]ifsf] tYof+sn] klg dlxnfx¿sf] k|ltlglwTj a9\b} uPsf] k'li6 u5{. sf]ifdf cfly{s jif{ 

@)*)÷*! df hDdf #($ hgf sd{rf/L sfo{/t /x]sf]df dlxnfsf] s""n ;+Vof !!@ /x]sf] b]lvG5 . h'g 

s"n ;+Vofsf] @*=$# k|ltzt xf] .

sfo{/t dlxnf sd{rf/Lsf] txut ljj/0f

lnª\u÷tx gjf}+ cf7f}+ ;ftf}+ 5}6f}+ kfFrf} rf}yf] hDdf

dlxnf ;+Vof 2 8 21 41 28 12 112

k|ltztdf 0.51 2.03 5.33 10.41 7.11 3.05 28.43

>f]tM dfgj ;+;fwg ;"rgf k|0ffnL .

cf=j= @)*)÷*! df txut ?kdf x]bf{ sf]ifdf 

clws[t:t/sf] gjf}+ txdf @ hgf, cf7f}+ txdf * 

hgf, ;ftf}+ txdf @! hgf / 5}+7f}+ txdf $! hgf 
u/L hDdf &@ hgf dlxnfx?sf] k|ltlglwTj /x]sf] 

b]lvG5 . o:t} ;xfos:t/df sfo{/t dlxnfsf] 

;+Vof $) /x]sf] 5 . ;du|df sf]ifdf s"n 
sd{rf/Lx?sf] sl/a Ps ltxfO lx:;f dlxnf 
sd{rf/Lx?sf] b]lvG5 .

dflysf] tflnsfaf6 sf]ifsf] Joj:yfksLo txdf 

dlxnf, cNk;+Vos hghftL, blnt, lk5l8Psf] 

If]q nufotsf] ;+Vof a9];Fu} ;du| ;]jf k|jfx 

tyf k|zf;lgs ultljlw klg ;dfj]zL, yk 
u'0f:t/Lo / ;~rostf{d'vL x'g] ;ª\s]t b]lvPsf] 

5 . oBkL of] tYof+sdf ;Gtf]if dfgL xfNg'kg]{ 

cj:yf 5}g . sf]ifdf ljleGg ju{ / ;d"xsf] 

cy{k"0f{ / pT;fxhgs ;xeflutf a9fpg cem} 

w]/} v'l8\snfx¿ kf/ ug{ afFsL g} b]lvG5 .

;dfj]zLs/0fsf] k|efj

g]kfnsf] ;fj{hlgs If]qdf ul/Psf] cf/If0fsf] 
Joj:yfn] ;fj{hlgs ;]jfnfO{ ;dfj]zL, ljljwtfo'Qm 
agfO{ cfly{s, ;fdflhs ultzLntfdf klg 

dxTjk"0f{ of]ubfg k'u]sf] 5 . cf/If0f Joj:yfn] 

k5fl8 k/]sf / kfl/Psf ju{ Pj+ ;d'bfox¿ 
d"nwf/df cfpg yfn]sf 5g\ . nlIft hfthflt, 

ju{ / ;d'bfodf ;fj{hlgs ;]jfk|lt ckgTjaf]w 

ePsf], cfTdljZjf;df clej[l4 ePsf], cfly{s 

/ ;fdflhs d"No, dfGotfdf cfPsf] ;sf/fTds 

¿kfGt/0f :j?k /fHosf] zf;sLo :j¿k ;d]t 
;dfj]zL ag]sf] b]lvG5 . ;fj{hlgs k|zf;gdf 
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ljljwtf k|ltlalDat x'g yfn]sf] 5 eg] ;]jf 

k|jfxdf ;xhtf ylkPsf] 5 . ;fy} ;fj{hlgs 

;]jfk|lt ;a} ju{sf] cfsif{0f b]lvPsf], ljljwtfo'Qm 

hgzlQmsf] pknAwtfdf clej[l4 ePsf] / 

hjfkmb]xL tyf pQ/bfoL k|zf;goGq lgdf{0fdf 

;xof]u k'u]sf] b]lvG5 . o;n] zf;g k|0ffnLk|lt 

clwsf/d'vL cjwf/0ff ljsf; u/fpg ;d]t d2t 

k'u]sf] 5 . 

oBkL …ljBdfg ;/sf/L ;]jfdf cf/If0fsf] k|efjM 

cWoog k|ltj]bg @)&(Ú nufotsf ljleGg 

cWoogx?sf cg';f/ cf/If0f nfu" eP kl5sf] 

!$ jif{df ;a} hfthftLsf] ;dfg'kflts ;xeflutf 

x'g g;s]sf] / ljleGg !^ y/sf] jr{:j /x]sf] 

tYox? cf}NofOPsf] 5 . cf/lIft ;d"xcGtu{tsf 

;De|fGt ju{ Pj+ kx'Frjfnfn] k6s k6s ;'ljwf 

kfPsf] ;d]t hgfOPsf] 5 . cfly{s / ;fdflhs 

?kdf cToGt} kl5 /x]sf ju{n] cf/If0fsf] pkof]u 

ug{ gkfPsf], Elite Capturing sf sf/0f k|ltef 

knfogdf ;3fp k'u]sf] Pj+ k|lt:kwf{Tds Ifdtfdf 

x|f; cfPsf] nufotsf cfnf]rgf ;d]t x'g] u/]sf 

5g\ . 

casf] ofqf

cf/If0f ;DaGwL jt{dfg Joj:yfn] dlxnf, 

cflbjf;L hghftL,dw]zL / blnt cGtu{t cfly{s 
/ ;fdflhs ?kn] k5f8L k/]sf ;d'bfonfO{ nlIft 
u/]sf]df pQm ;d"xsf kbx?df …l/e;{ l/he]{;gÚ 

ePsf] egL cfnf]rgf eO/x]sf] 5 . cyf{t nlIft 

ju{sf] s'g} :ki6 dfkb08 gx'Fbf ;De|fGt ju{nfO{ 

g} ;f] Joj:yfn] a9L kmfObf k'u]sf] elgG5 . ! k'; 

)&& df ;jf]{Rr cbfntaf6 ePsf] Ps km};nfdf 

;d]t ljBdfg cf/If0f k|0ffnLaf6 dWod tyf 

…t/df/f ju{n] w]/} kmfObf lnPsfn] k'g/fjnf]sg 

u/L nlIft ju{df k'¥ofpg cfb]z lbOPsf] lyof] . 

cf/If0fsf] Joj:yfnfO{ nIos]lGb|t / Gofok"0f{ 

agfpg ;+ljwfgtM cf/If0fsf] ju{df kg]{, t/ 

JolQmut pGglt–k|ult ul/;s]sf sf/0f cf/If0f 

grflxg] pkNnf] ju{sf] sAhfaf6 cf/If0f;DaGwL 

Joj:yfnfO{ d'Qm ug{ h?/L b]lvG5 eGg] km};nfsf] 

lgisif{ /x]sf] 5 . 

sfg"gtM cf/If0fsf] Joj:yf k|To]s bz jif{df 

k'g/fjnf]sg ul/g] elgP klg ljut 8]9 bzsb]lv 

o;df s'g} kl/dfh{g x'g ;s]sf] 5}g . sf]ifn] 

agfpg] cf/If0f;DaGwL gLlt tyf dfkb08sf] 

d"n cfwf/ klg lghfdtL ;]jf;DaGwL sfg"gx? 

g} ePsf] kl/k|Iodf jt{dfg cf/If0f gLltnfO{ 

;do;fk]If ;'wf/ / kl/dfh{g ug{ cfjZos 

/x]sf] b]lvG5 . ;dfj]zLs/0fo'Qm kbk"tL{af6 

dfq sf]ifdf ljljwtf ;+/If0f, ckgTj ljsf; / 

;]jf k|jfxdf ;'wf/ x'g] ck]Iff ul/G5 . ;dfj]zL 

;+:yfsf] ljsf;af6 nf]stGq k|aw{g / ;fdflhs 
Gofo xfl;n ug{ klg 6]jf k'Ug hfG5 . o;y{, 
;dfj]zLs/0fsf] dd{ cg';f/ d'n'ssf] ;d[l4sf] 

nflu ;fj{hlgs ;]jfnfO{ yk ;xeflutfd"ns / 

;dtfd"ns agfpgsf] nflu xfnsf] Joj:yfnfO{ 
cem} j:t'lgi7 / a}1flgs agfpg cfjZos 5 . 
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;Gbe{ ;fdu|L

sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ lgodfjnL, 

@)&*, sd{rf/L ;~ro sf]if, k'Nrf]s .

sd{rf/L ;~ro sf]ifsf] jflif{s k|ltj]bg, cf=j= 

@)&*÷&(, sd{rf/L ;~ro sf]if, k'Nrf]s .

sf]if klqsf -ljleGg c+sx?_, sd{rf/L ;~ro 

sf]if, k'Nrf]s .

g]kfnsf] cGtl/d ;+ljwfg @)^#, g]kfn sfg"g 

lstfa Joj:yf ;ldlt, sf7df8f} .

lghfdtL ;]jf P]g, @)$(, g]kfn sfg"g lstfa 

Joj:yf ;ldlt, sf7df8f} .

/fh]Gb| ljqmd s];L, æcf/If0f xf]Og cj;/Æ, 

gful/s b}lgs, @ j}zfv @)^& .

/fh]Gb| ljqmd s];L, æsd{rf/L ;~ro sf]ifM s]xL 

e|d / oyfy{Æ, uf]/vfkq b}lgs, ! c;f]h 

@)&( . 

Zofds'df/ e6\6/fO{, ;fj{hlgs k|zf;g, dsfn' 

k|sfzg u[x, l8NnLahf/, sf7df8f} .

Gender Equality and Social Inclusion (GESI) 
Strategy, 2021 – 2023, Ministry of Federal 
Affairs and General Administration, GoN.

Human Resource Information System, 
Retrieved on Jul 15, 2024, Personnel 
Administration Section, EPF.

State of Inclusive Governance in Nepal 2020/11, 
Central Department of Anthropology, TU.
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;DklQ z'4Ls/0f tyf cft+sjfbL 
lqmofsnfkdf ljQLo nufgL lgjf/0f 
;DaGwL sfg'gL Joj:yf tyf g]kfnsf] 

jt{dfg cj:yf
@ ;'gLn k|hfktL*

k[i7e"ld 

;DklQ z'4Ls/0f tyf cf+tsjfbL lqmofsnfkdf 

ljQLo nufgL;DaGwL ck/fw ljZjJofkL ;d:of 

xf] . cfly{s ljZjJofkLs/0f tyf pbf/Ls/0f;Fu} 

cfly{s ck/fwsf] :j?k / dfqfdf b]lvPsf] 

ljZjJofkL k|j[lQ r'gf}tLk"0f{ aGb} uPsf] 5 . 

o;sf] ;fdgf ug{ ;o'+Qm kxn cfZjos 5 . 

o;sf] lgoGq0f ug{ sfg"gL tyf ;+:yfut ;+/rgf 

lgdf{0f x'g] qmd a9\bf]] 5 . ;o'+Qm /fi6« ;+3, ljZj 

a}+s, cGt/f{li6«o d'b|f sf]if, PlzofnL ljsf; a}+s 

/ blIf0f PlzofnL If]qLo ;xof]u ;+u7g h:tf 

cGt/;/sf/L cGt/f{li6«o tyf If]qLo ;+u7gx?n] 

o; ljifonfO{ cf–cfkm\gf gLltut b:tfj]hdf 

dxTjsf ;fy :yfg lbPsf 5g\ . ljifoj:t'sf] 
gf}nf]kgf, If]qsf] Jofkstf / k|fljlws hl6ntfn] 
ubf{ o; ;DaGwL sfg"gL Joj:yf lgdf{0f tyf 

sfof{Gjogdf cGof}ntf b]Vg ;lsG5 . o;df 

x'g] nufgL ;DaGwL cfk/flws ;~hfnsf] bfo/f 
;LdfljxLg x'g] ePsf]n] klg of] s'g} Pp6f 
d'n'ssf] dfq geP/ cGt/f{li6«o ;femf ;d:ofsf 

?kdf x]l/g yflnPsf] 5 . 

g]kfn / ef/tsf] v'Nnf ;Ldfgf, ;/sf/L 

;+oGqdf JofKt ei6«frf/, ;/sf/sf] cfly{s 

gjpbf/jfbL gLltn] g]kfndf cfly{s ck/fwsf] 

hfnf] lj:tf/} a9\bf] qmddf 5 . xfn;Dd g]kfndf 

;DklQ z'4Ls/0f lgjf/0f ;DaGwdf #) eGbf al9 

lgsfo k|ToIf ?kdf ;+nUg /x]sf 5g\ . ;fy} 

;du|df %) eGbf a9L ;/sf/L lgsfo / pNn]Vo 

;ª\Vofdf ;"rs ;+:yfx?n] cf–cfkm\gf] lhDd]jf/L 

axg ul//x]sf 5g\ . ;fy} sfg"gL / ;+:yfut 

;+/rgfnfO{ yk k|efjsf/L agfpg ;dofg's"n 

;'wf/ ub}{ nluPsf] 5 . 

kl/ro

ljlwzf:qdf k|l;4 plQm 5 æh'g sfd k|ToIf ug{ 
ldNb}g To;nfO{ ck|ToIf ?kdf klg ug{ ldNb}gÆ 
cfk/flws sfo{af6 k|fKt ;DklQ k|ydtM b[li6 

d} u}/sfg'gL x'G5 eGg] k/f]If ?kdf ;DklQsf] 
u}/sfg'gL ;|f]t n'sfpb}df j}w x'b}g / ug{ klg 
ldNb}g . s'g} JolQm, ;d"x, ;+:yf, sDkgLn] 

csf{] s'g} JolQm, ;d"x, ;+:yf / sDkgL lj?4 

sfg"g4f/f l;lh{t xs clwsf/ cfbLnfO{ xfgL, 

gf]S;fgL Iflt k'¥ofpg] sfo{ ug{ gx'g] u/L To:tf 
sfo{nfO{ lgif]lwt u/L ck/fwLs/0f u/]sf] 5 . 

To:tf sfo{x? u/L u}/sfg'gL ?kdf ;+sng 

ul/Psf] /sd j}w agfpg ck|ToIf ?kdf cGo 
a}+s tyf ljQLo ;+:yfdf art ug{], lwtf]kq ahf/ 

* ;xfos k|aGws -sfg"g_, sd{rf/L ;~ro sf]if 
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tyf 3/hUufdf nufgL ug{] sfuhL sDkgL vf]nL 

cj}w wgnfO{ j}w agfpg] k|lqmof;Fu ;DalGwt 

ck/fw g} ;DklQ z'4Ls/0f jf lgd{nLs/0f xf] . 

of] Ps ulDe/ k|s[ltsf] kmf}hbf/L ck/fw xf] 

o;;Fu ;DalGwt s;'/hGo lqmofsnfk / 
hf]lvdaf6 ;du| cy{tGq / ljQLo k|0ffnL 
c;'/lIft 5 . ck/flws sfo{af6 cflh{t 
;DklQ z'4Ls/0f x'g] k|d'v If]qx?df a}s 
tyf ljQLo If]q, ;xsf/L ;+:yfx?, lwtf]kq, 
3/hUuf, ax'd"No wft', Sofl;gf] nufotsf If]qdf 
lg/f]wfTds / lgodgsf/L sfo{nfO{ yk k|efjsf/L 
agfpg cfjZos b]lvPsf] 5 . ;DklQ z'4Ls/0f 
(Money laundering) eGgfn] u}/sfg'gL sfo{ u/L 
cfh{g u/]sf] ;DklQnfO{ sfg'gL ;|f]taf6 k|fKt 
ePsf] b]vfpg To:tf] ;DklQsf] jf:tljs ;|f]t 
n'sfpg], k|s[lt abNg] jf sf/f]af/ 5Ng] sfo{nfO{ 
a'lemG5 . ;fdfGotof sfg'gtM lgif]lwt pkfox? 
cjnDag u/L sdfPsf] s'g} klg cfDbfgLnfO{ 
ljleGg axfgfdf lgIf]k ug{], txLs/0f tyf 
PsLs/0f u/L rf]Vofpg] jf z'4 kfg{] jf sfg'gL 
?kdf of]Uo agfpg] k|of;nfO{ ;DklQ z'4Ls/0f 
elgG5 . 

kfgL lkpgof]Uo agfpg lkmN6/df /fv]/ ;kmf 
agfP h:t} ck/fwLn] ck/flws sfo{af6 sdfPsf] 
sfnf] wg ;DklQnfO{ ;f]sf] ;|f]t, :j?k, k|s[lt 
9fs5f]k u/L ;]tf] cyf{t ;kmf agfpg] k|lqmof g} 
;DklQ z'4Ls/0f xf] . o;nfO{ ;fdfGo af]nLrfnLsf] 
efiffdf sfnf] wgnfO{ ;]tf] agfpg] egL a'em\g 
;lsG5 . of] hfn;fhL, rf]/L, 8fFsf, lst{], xTof, 
ckx/0f cfbL h:tf] k/Dk/fut lsl;dsf] ck/fw 
xf]Og . of] cfw'lgs :j?ksf] ck/fw xf] . o:tf] 
sfo{ /fHo ;+oGqsf] b'?kof]u u/L ljleGg hl6n 
Pjd\ ax'rqmLo k|lqmof cjnDag u/L ug{] u/]sf] 
;d]t kfOG5 . of] s'g} vf; sfo{ dfq geO{ 
of]hgfa4 k|lqmof /x]sf]n] o;leq ;DklQsf] 

u}/sfg'gL ;|f]t n'sfpg], ?kfGt/0f jf :yfgfGt/0f 
h:tf sfo{x?sf] >[v+nf ;dfj]z x'G5 .

o;sf] k|f/De ljGb' s;"/af6 k|fKt ;DklQ 

(Proceeds of crime) xf] / ;Da4 s;"/ 

(Predicate of offence) sf] ljBdfgtf ;DklQ 

z'4Ls/0fsf] l4tLo cfwf/e"t tTj xf] . s;"/af6 

k|fKt ;DklQsf] u}/sfg'gL ;|f]t n'sfpg] jf 5Ng] 

p2]Zon] To:tf] ;DklQ ?kfGt/0f jf :yfgfGt/0f 

jf x:tfGt/0f u/L j}w b]vfpg] sfo{ x'g] ePsf]n] 

;DklQ z'4Ls/0fsf] s;'/df ;j{k|yd s;"/af6 

k|fKt ;DklQsf] ljBdfgtf k'li6 ug'{k5{ . To:tf] 

s;'/ ;DklQ z'4Ls/0f lgjf/0f P]g @)^$ df 

;"rLs[t ul/Psf] x'G5 . cj}w ;DklQnfO{ j}w 

b]vfpg] k|lqmof cg]s x'g ;S5g\ h:t} j}w 

sf/f]af/ ug{], ljQLo ;+:yfx?df nufgL ug{] . 

o:tf k|lqmofnfO{ s;'/sf] dg;fo (Actus reus) 
dflgG5 . s;'/sf] p2]Zo (Motive) u}/sfg'gL 
;|f]t n'sfpg] / ;DklQ j}w b]vfpg] xf] . 

s'g} ;DklQ s;"/af6 k|fKt ;DklQ xf] eGg pQm 

;DklQ s'g} vf; lqmofaf6 k|fKt u/]sf] b]lvg'kg{] 

/ ;f] sfo{ sfg"gn] s;"/sf] ?kdf kl/eflift 

u/]sf] x'g'kb{5 . t;y{, ;DklQ z'4Ls/0fsf] s;"/ 

x'gsf] nflu sfg'g ljkl/t sfo{ u/]sf] x'g'kg{], 
s;'/af6 k|fKt ;DklQsf] ljQLo sf/f]af/ u/]sf] 
x'g'kg{], s;'/af6 k|fKt ;DklQ xf] eGg] hfgsf/L 

x'g'kg{] / ;f] sf] hfgLhfgL k|s[lt, :yfg, ;|f]t, 

:jfldTj, sAhfsf] ?kfGt/0f ug{] p2]Zon] ljQLo 
sf/f]af/ u/]sf b]lvg' kg{] x'G5 . 

ljZjJofkL dfGotf cg';f/ JolQmut jf ;+ul7t 

?kdf x'g]] cf+tssf/L lqmofsnfkdf k|ToIf 

jf k/f]If?kdf cfly{s ;xof]u ug{] sfo{nfO{ 

cf+tssf/L lqmofsnfkdf ljQLo nufgL (Terrorist 
Financing) sf] ?kdf a'lemG5 . cft+sjfbL sfo{ 
jf cft+ssf/L JolQm jf cft+ssf/L ;+u7gn] 
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k"0f{ jf cf+lzs ?kdf k|of]u ug{] jf ug{ ;Sg] 

s'/f yfxf kfpFbf kfpFb} u}/sfg'gL dg;fon] 

:j]R5fk"j{s s'g} klg dfWodaf6 k|ToIf jf ck|ToIf 

?kdf ;DklQ jf sf]if pknAw u/fpg] jf ;+sng 

ug{] jf u/fpg] ;DaGwL s;"/ ug'{ g} cf+tsjfbL 

lqmofsnfkdf ljQLo nufgL xf] . 

lglZrt If]q, ju{ jf d'n'sdf dfq ;Lldt g/xg] 
o:tf ck/fwn] /fHosf] ;du| sfg'gL, ljQLo 
tyf ;'/Iff k|0ffnLnfO{ sdhf]/ agfO{ ck/fw / 
ck/fwLnfO{ zlQmzfnL aGg yk d2t k'¥ofpF5 . 
o:tf ck/flws lqmofsnfkn] d'n'ssf] ljQLo 
k|0ffnLdf ;d]t uDeL/ c;/ k'¥ofp5 . o:tf 
s;"/sf] k|efjsf/L ?kdf lgoGq0f geP;Dd 
d'n'sdf l:y/tf, :yfloTj, ljsf; / ;d[l4sf] 
nIo k|fKt ug{ sl7g x'g] ePsf]n] ljZjsf 
clwsf+z d'n'sx?n] o; ;DaGwdf sfg'gL tyf 
gLltut, ;+/rgfut tyf cg';Gwfgut Joj:yf 
u/L o:tf ck/fwx?sf] lgoGq0f Pjd\ lgjf/0fsf 
nflu lg/f]wfTds, pkrf/fTds, k|j4{gfTds / 
;+:yfut Ifdtf ljsf; nufotsf k|0ffnLut 
;'wf/sf pkfox? cjnDag ug{] u/]sf] 5g\ .

;DklQ z'4Ls/0f tyf cf+tsjfbL lqmofsnfkdf 
ljQLo nufgL lgjf/0f ug{ cGt/f{li6«o If]qaf6 
y'k|} k|of; x'Fb} cfPsf 5g\ . o;} ;Gbe{df u7g 
ePsf] ljQLo sf/afxL sfo{bn (Financial Action 
Task Force -FATF) n] ;DklQ z'4Ls/0f tyf 
cf+tsjfbL lqmofsnfkdf ljQLo nufgL lgjf/0f 
;DaGwL dfu{bz{gsf ?kdf $) j6f dfkb08x? 
l;kmfl/; u/]sf] 5 . Plzof k|zfGt If]qsf 
d'n'sx?jLr ;DklQ z'4Ls/0f Pjd\ cf+tsjfbL 
lqmofsnfkdf ljQLo nufgL lgjf/0f;DaGwL 
sfo{df ;femf cjwf/0ff ljsf; u/L P]Soa4 eO{ 
sf/afxL cufl8 a9fpg ;xh u/fpg] p2]Zon] 
Plzof k|zfGt If]q ;d"x (Aisa Pacific Group) 
;d]tsf] :yfkgf ul/Psf] 5 . 

kl/efiff

o;sf] kl/efiff ;j{k|yd UN Vienna Convention 
!(** sf] wf/f #=!=b df "the conversion or 
transfer of property, knowing that such 
property is derived from any offense, for the 
purpose of concealing of disguising the illicit 
origin of the property ofr of assisting any 
person who is involved in such offense to 
evade the legal consequences of the actions." 
egL pNn]v u/]sf] 5 .

Palermo Convention df s;"/af6 cflh{t ;DklQ 
z'4Ls/0f ug] sfo{nfO{ s;"/sf] ?kdf kl/eflift 

u/]sf] 5 . 

ef/tsf] The Prevention of Money Laundering 
Act, 2002 sf] bkmf # n] o;/L kl/efiff u/]sf] 
5 " Whosever directly or indirectly attempts 
to indulge or knowingly assists or knowingly 
is party or is actually involved in any proves 
to activity connected with the [proceeds of 
crime including its concealment, possession, 
acquisition o use and projecting or claiming] it 
as intained property shall be guilty of offence 
of money laundering." 

k|s[lt

;fdfGotof ;DklQ z'4Ls/0fn] ef}uf]lns, 

k|fljlws, ;do, JolQmut, ;f+u7lgs cflb h:tf 

ljifox? cf]u6]sf] b]lvG5 . pbfx/0fsf] nflu 
;DklQ z'4Ls/0f JolQmut / ;f+u7lgs b'j} 
k|s[ltsf] x'G5 . ;+u7gn] k|foM JolQmnfO{ k|of]u 

u/]/ ;DklQ z'4Ls/0f ug{] u/]sf] kfOG5 . of] 

;Ldf/lxt ck/fw xf] . o;sf] ;~hfn ljZjJofkL 
?kdf /x]sf] 5 . ;DklQ z'4Ls/0fsf] k|j[lQ 

;+;f/e/ /x]sf] 5 / of] lbgfg'lbg a9\bf] qmddf 

klg 5 .
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;|f]tx?

u}/sfg'gL ?kdf cflh{t ;DklQnfO{ sfg'gL 

agfpg] k|lqmofsf] ;a} k|of; Pjd\ lqmofsnfknfO{ 

;DklQ z'4Ls/0fsf] ;|f]tsf] ?kdf lng'kb{5 . 

o;sf] ;DefJo ;|f]tx? ljleGg x'g ;Sg] eP 

tfklg cft+ssf/L sfo{ / o;df nufgL, nfu" 

cf}ifw sf/f]af/, e|i6frf/, cj}w xftxltof/sf] 

sf/f]af/, dfgj t:s/L, ;Ldf t:s/L, dflkmof 

;~rfng, x'08L Jofkf/, Sofl;gf], ckx/0f / 

lkm/f}tL, rf]/L / 8s}tL, /fh:j 5nL cfbLaf6 

k|fKt cfonfO{ ;DklQ z'4Ls/0fsf] ?kdf ;|f]tsf] 

?kdf lnOG5 .

;DklQ z'4Ls/0fsf r/0fx? 

;DklQ z'4Ls/0fsf] k|lqmofnfO{ tLg r/0fdf 

;DkGg x'g] ub{5 . 

s= /sd /fVg] (Placement)

;'?df ;DklQ z'4Ls/0fstf{n] u}/sfg'gL ?kdf 

k|fKt /sdnfO{ s'g} a}+s tyf ljQLo ;+:yfdf 

hDdf ug{ cyjf lgIf]ksf] ?kdf dgL c8{/, 

jfo/ 6«fG;km/ jf cGo pko'Qm ljlwaf6 hDdf 

ug{] ub{5 . o;f] ubf{ z'4Ls/0fstf{n] 7'nf] 
/sdnfO{ v08Ls/0f u/L ljleGg a}+s tyf ljQLo 
;+:yfx?df hDdf ug{] ub{5 . 

v= /sdsf] txLs/0f ug{] (Layring)

bf];|f] r/0fdf z'4Ls/0fstf{n] To:tf] u}/sfg'gL 

?kdf k|fKt /sdsf] pTklQ ;DaGwdf yk b'/L 

agfpg] k|of; ub{5 . o;sf nflu p;n] hl6n 

Pjd\ ax' ljQLo sf/f]af/sf] ;fxf/f lnG5 . o;f] 

ubf{ z'4Ls/0fstf{n] lwtf] ahf/df nufgL ug{], 
b]zleq jf aflx/sf ljleGg b]zdf cfkm\gf] gfddf 

/x]sf vftfx?df jfo/ dfkm{t /sd k7fpg] tyf 

cl:tTjdf gePsf j:t' tyf ;]jfsf] e'QmfgL ug{] 

h:tf ljwL ckgfP/ o:tf] /sdsf] txLs/0f ug{] 

ub{5 . 

u= ;DklQ PsLs[t ug{] (Integration)

t];|f] r/0fdf ljleGg lgsfodf txLs/0f u/]sf]] 

/sdnfO{ j}wflgs If]qdf k|jfx ub{5 . o; 

qmddf ;DklQ z'4Ls/0fstf{n] vf;u/L 3/hUuf 

sf/f]af/, Jofkf/ Joj;fo, :yfoL ;DklQ cflbdf 

nufgL ug{] sfo{ ub{5 . o;/L k6s k6ssf] 

:yfgfGt/0f, 6«fG;km/ / j}w agfpg] k|of; u/]/ 

sfnf] wgnfO{ z'4Ls/0f u/L ;]tf] wgdf kl/jt{g 

ug{] ub{5 . 

;jf{]Rr cbfntn] ;DklQ z'4Ls/0f tyf 

cf+tsjfbL lqmofsnfkdf ljQLo nufgL;DaGwL 

ck/fwsf] s;"/ lgwf{/0f ubf{ ;xhtfsf] nflu 

;fdfGo dfubz{g hf/L u/L lgDg r/0fx? 

cjnDag ug{ ;'emfj lbPsf] 5 . 

klxnf] r/0f M s;"/sf] ju{ Plsg ug{] M of] s;'/ 

ug{] s;'/bf/nfO{ x'g] s}bsf] dflyNnf] / tNnf] 

xbsf] Joj:yf ePsf] / ;hfFosf] bfo/f km/flsnf] 

ePsf] x'Fbf s;'/sf] uDeL/tf s;"/bf/sf] bf]ifLkgf 

tyf s;"/af6 k'u]sf] Iflt tyf s;"/af6 ePsf] 
jf x'g ;Sg] hf]lvd ;d]tsf cfwf/df pko'Qm 
;hfFo lgwf{/0f ug{] .

bf];|f] r/0f M s}b ;hfFosf] cfwf/ ljGb' olsg 

ug{] M k|yd r/0fdf olsg ul/Psf] s;"/sf] ju{ 

/ ;hfosf] bfo/fsf cfwf/df s;"/bf/nfO{ s}b 
;hfo lgwf{/0f ug{] h:t} s'g} ;hfosf] s}b 

% jif{b]lv & jif{;Dd x'g] egL tf]s]sf]df s}b 

;hfosf] cfwf/ljGb' ^ jif{ sfod ug{] . 

t];|f] r/0f M ;hfosf] p2]Zo ljrf/ ug{] M o; 

s;"/df s;"/bf/nfO{ ;hfo lgwf{/0f ubf{ ;hfo 

lgwf{/0f P]gsf] bkmf !# adf]lhd b]xfosf s'g} 
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jf ;a} p2]Zo ljrf/ ug{] . h:t} s;"/bf/nfO{ 

xtf]T;flxt ug{], ;dfhsf] ;'/Iff, ;dfhaf6 cnu 

ug{], s;"/bf/nfO{ kZrftfk u/fpg] .

rf}yf] r/0f M ;du|tfdf ;hfo lgwf{/0f ug{] M b'O{eGbf 

a9Ldf s;"/ x'g] eP a9L ;hfo x'g] s;"/df 

;hfo ug{], s;"/bf/sf] bf]ifsf] dfqf adf]lhd 

;dfg'kflts ?kdf ;hfo lbg], s;"/bf/sf] 

cfr/0f, ljutsf] sfo{, k6s] jf Jofj;flos 

ck/fwL cfbL . 

kf“rf} r/0f M s;"/sf] uDeL/tf a9fpg] jf 

36fpg] cj:yf ljZn]if0f ug{] M s;"/sf] uDeL/tf 

a9fpg] cj:yfx? ljZjf;sf] b'?kof]u, ;fj{hlgs 

kbsf] b'?kof]u, ;d"xdf cfa4 eO{ s;"/ u/]sf], 

Ps} jf/bftdf PseGbf al9 s;"/, s;"/bf/sf] 

pd]/, lzIff, kfl/jf/Ls ;fdflhs cj:yf, k'gM 

ck/fw u/]sf], ck/fwdf 3fts xltof/sf] k|of]u 

cfbL 5 5}g x]g{] . To:t} s;"/sf] uDeL/tf 36fpg] 

cj:yfx? h:t} s;"/bf/ afns jf j[4, :j]R5fn] 

u/]sf] jf cfj]udf, cfTd;d{k0f, cbfntdf ;fFrf] 

s'/f u/L Gofo lg/f]k0fdf ;xof]u, axsfp jf 

bafadf u/]sf] cfbL cj:yf 5 5}g x]g{'k5{ . 

5}7f}“ r/0f M s}b olsg ug{] M o;df s;"/sf 

s;"/bf/nfO{ s;"/ u/]afkt s] slt s}bsf] 
;hfo x'g] xf] olsg ug{] . 

;ftf} r/0f M hl/jfgf olsg ug]{ M o; s;"/df 
lauf]sf] bf]Aa/ lglZrt hl/jfgf x'g] Joj:yf 

ePsf] x'Fbf lauf] lgwf{/0f u/L ;f]xL lauf]sf] bf]Aa/ 

x'g] u/L hl/jfgf lgwf{/0f ug{] . 

cf7f}+ r/0f M yk ;hfo x'g] eP lgwf{/0f ug{] M o; 
s;"/sf s;"/bf/nfO{ b]xfo adf]lhd yk ;hfo 

x'g ;Sg] cj:yf eP yk ;hfo lgwf{/0f ug{] 

h:t}, s;"/ s'g} /fi6« ;]js jf ;"rs ;+:yfsf] 

kbflwsf/L jf sd{rf/Ln] u/]df, k6s k6s 

;hfo u/]df, ckx/0f jf z/L/ aGws lnO{ s;"/ 

u/]df .

gjf}+ r/0f M ;hfodf 5'6 lbg] M s;"/sf] 

cg';Gwfgdf ;xof]u ug{] cleo'QmnfO{ ;hfosf] 

dfu bfaLdf cf+lzs 5'6 lbg] .

bzf}+ r/0f M s;"/;“u ;DalGwt ;DklQ jf ;fwg 

hkmt ug{] M ;DklQ z'4Ls/0f ;DaGwL s;"/ 

k|dfl0ft ePdf s;"/;Fu ;DalGwt hf] ;'s}sf] 

gfd, ef]u, :JffldTj jf s'g} klg k|sf/sf] :jfy{ 

/x]sf] ;DklQ jf ;fwg hkmt ug{] . 

P3f/f}+ r/0f M lauf] lgwf{/0f ug{] M o; s;"/df 

s;"/bf/nfO{ lauf]sf cfwf/df hl/jfgf x'g] ePsf] 

x'Fbf ;f] k|of]hgsf nflu s;"/sf] lauf] lgwf{/0f 

ug{] . 

afx|f}+ r/0f M Ifltk"lt{ tyf Ifltk"lt{ z'Ns M sfg"gL 

JolQmn] s;"/ u/]sf]df xfgL gf]S;fgLsf] Ifltk"lt{ 

e/fpg] ;hfo ;d]t x'g] / kLl8tnfO{ dgfl;j 

Ifltk"lt{ e/fO{ lbg ;Sg] . 

g]kfn kIf /x]sf dxf;lGwx?

 ♦ g]kfn ;+o'Qm /fi6« ;+3sf] nfu' cf}ifw tyf 

dgf]2Lks kbfy{sf] cj}wflgs cf];f/k;f/ 
lj?4sf] dxf;lGw, !(**,

 ♦ ;+o'Qm /fi6« ;+3sf] cft+sjfbdf ljQLo nufgL 
bdg ;DaGwL cGt/f{li6«o dxf;lGw, !(((, 

 ♦ ;+o'Qm /fi6« ;+3sf] ax'b]zLo ;+ul7t ck/fw 

lj?4sf] dxf;lGw @))), 

 ♦ ;+o'Qm /fi6« ;+3sf] ei6«frf/ lj?4sf] 

dxf;lGw, @))#, 

 ♦ blIf0f Pl;ofnL If]qLo ;xof]u ;+u7gsf] 
cft+sjfb bdg lj?4sf] dxf;lGw, !(*& 

 ♦ / ;f] sf] cf+tsjfbdf ljQLo nufgL bdg 
;DaGwL k|f]6f]sn, @))$, 
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 ♦ lad:6]ssf] cGt/f{li6«o cft+sjfb, ax'/fli6«o 

;+ul7t ck/fw tyf nfu" cf}ifwsf] u}/sfg"gL 

cf];f/k;f/ ;DaGwL dxf;lGw, @))( h:tf 

dxf;lGwx?sf] kIf /fi6« ePsf] 5 . 

g]kfndf k|rlnt sfg"gL Joj:yf

xfn g]kfndf ;DklQ z'4Ls/0f lgjf/0f ;DaGwdf 

ljBdfg sfg'gL Joj:yf lgDg /x]sf 5g\ M

 ♦ ;DklQ z'4Ls/0f -dgL nfp08l/Ë_ lgjf/0f 

P]g, @)^$

 ♦ ;'k'b{uL P]g, @)&)

 ♦ Kff/:kl/s sfg'gL ;xfotf P]g, @)&)

 ♦ ;+ul7t ck/fw lgjf/0f P]g, @)&)

 ♦ s;'/hGo ;DklQ tyf ;fwg -/f]Ssf, 

lgoGq0f / hkmt_ P]g,@)&)

 ♦ ;DklQ z'4Ls/0f -dgL nfp08l/Ë_ lgjf/0f 

lgodfjnL, @)&#

ck/fwhGo sfo{af6 k|fKt ;DklQ z'4Ls/0f 

tyf cft+sjfbL lqmofsnfkdf ljQLo nufgL ug{] 

sfo{nfO{ lgjf/0f ug{sf] lgldQ ;DklQ z'4Ls/0f 

-dgL nfp08l/ª\s_ lgjf/0f P]g, @)^$ agfOPsf] 
xf] . o;sf k|d'v sfg"gL Joj:yfx? lgDg 5g\ M 

 ♦ P]gsf] bkmf @ df cft+sjfbL sfo{, cft+ssf/L 

JolQm, cft+ssf/L ;+u7g, s;"/af6 k|fKt 
;DklQ, sf/f]af/, lgodgsf/L lgsfo, jf:tljs 
wgL, ljQLo hfgsf/L OsfO{, z]n a}+s, ;DklQ 

cflb zAbfjnLsf] k|i6 ?kdf kl/eflift u/]sf] 

5 . bkmf # / $ n] ;DklQ z'4Ls/0f tyf 

cft+sjfbL sfo{df ljQLo nufgL;DaGwL 
s;"/nfO{ ck/fwLs/0f u/]sf] 5 . 

 ♦ kl/R5]b # n] u|fxs klxrfg tyf 
sf/f]af/;DaGwL lj:t[t ?kdf Joj:yf u/]sf] 

5 . u|fxs, pRrkb:y JolQm, jf:tljs 

wgLsf] klxrfg, hf]lvdsf] d"Nof+sg tyf 

Joj:yfkg ug'{kg{] k|fjwfg pNn]v 5 . 

 ♦ ;Da4 s;"/sf] ?kdf P]gsf] cg';"rLdf ## 

j6f eGbf a9L s;'/x?nfO{ ;dfj]z ul/Psf] 

5 . pNn]lvt dWo] Ps jf a9L s;'/df 

s'g} JolQm ;+nUg /x]sf] tyf ;f] s;'/af6 

;DklQ cfh{g u/L z'4Ls/0f ug{] sfo{ u/]sf] 

jf k|of; u/]sf] cj:yfdf o; P]g adf]lhd 

cg';Gwfg sfo{ cl3 a9fO{ s;'/bf/nfO{ 

sf/afxLsf] bfo/fdf Nofpg P]g ag]sf] 5 . 

 ♦ kl/R5]b #s= n] ;"rs ;+:yfx?sf] Joj:yf 

u/]sf 5 . s;}n] ;DklQ z'4Ls/0f ;DaGwL 

sfo{ ug{ nfu]sf] cfz+sf ePsf jf ul//x]sf] 

eGg] hfgsf/L k|fKt eP To;sf] ;"rgf 

;DalGwt lgsfonfO{ lbg'kg{] bfloTj ;"rs 

;+:yfx?sf] xf] . a}+s tyf ljQLo ;+:yf, 

;xsf/L ;+:yfx?, g]kfn lwtf]kq af]8{, 

n]vfk/LIf0f Joj;foL cfbL ;"rs ;+:yfsf] 

?kdf /x]sf 5g\ . 

 ♦ s;"/ lgjf/0f sfo{df ;+nUg lgsfox?sf] 

sfo{ k|efjsfl/tf clej[l4 ug{ ;/sf/sf 
ljleGg lgsfox?jLr cGt/lgsfo ;dGjo 

sfod ug{ k|wfgdGqL tyf dGqLkl/ifb\sf] 

;lrj -sfg"g_ sf] ;+of]hsTjdf ;dGjo 
;ldlt /xg] Joj:yf bkmf &e=n] u/]sf] 5 . 

 ♦ bkmf ( df ;"rs ;+:yfx?af6 k|fKt JolQm 

tyf ;+:yfx?sf] z+sf:kb sf/f]af/ ;DaGwL 

k|ltj]bg tyf ;f] ;DaGwL cGo ;"rgf k|fKt 
ug{, ;f] sf] ljZn]if0f ;+Zn]if0f ug{, k|fKt 

lgisif{ k|jfx ug{] sfo{sf] nflu :jfoQ 

lgsfosf] ?kdf g]kfn /fi6« a}+s cGtu{t 
ljQLo hfgsf/L OsfO{ /xg] Joj:yf 5 . 
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 ♦ kl/R5]b % df P]gsf] cg';"rLdf pNn]lvt 

s;"/sf] cg';Gwfg ug{ sfd, st{Jo / 

clwsf/ ;lxt Ps ;DklQ z'4Ls/0f 

cg';Gwfg ljefusf] :yfkgf u/]sf] 5 . 

 ♦ kl/R5]b & df ;DklQ z'4Ls/0fsf] s;'/ 

ug{] JolQmnfO{ lauf]sf] bf]Aa/ hl/jfgf tyf 

s;'/sf] ufDeLo{tf x]/L b'O{ b]lv kGw| jif{;Dd 

s}b x'g] tyf cft+sjfbL lqmofsnfkdf 

ljQLo nufgL ;DaGwL s;'/ ug{] JolQmnfO{ 

lauf] v'n]sf]df lauf]sf] kfFr u'0ff / lauf] 

gv'n]sf]df % s/f]8 ?k}ofF;Dd hl/jfgf 

/ s;"/sf] ufDeLo{ x]/L ;ft jif{b]lv aL; 

jif{;Dd s}b x'g] u/L b08 ;hfosf] Joj:yf 

u/]sf] 5 . 

sd{rf/L ;~ro sf]ifn] kfngf ug'{kg{] 
;DklQ z'4Ls/0f ;DaGwL sfg'gL 
Joj:yf

ldlt @)*)÷)@÷!* ut] g]kfn /fi6« a}+s, a}+s tyf 

ljQLo ;+:yf lgodg ljefuaf6 sd{rf/L ;~ro 

sf]if / gful/s nufgL sf]ifsf nflu ;DklQ 

z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL 
lgjf/0f ;DaGwL Joj:yf hf/L u/]sf] 5 . of] 

Joj:yf adf]lhd sd{rf/L ;~ro sf]ifn] ;DklQ 

z'4Ls/0f tyf cft+sjfbL lqmofsnfkdf ljQLo 
nufgL nufot ;Da4 s;'/;Fu ;DalGwt ck/fw 
lgjf/0f ug{] ;DaGwdf gLltut tyf sfo{ljlwut 

Joj:yf ug'{kg{]5 . gLltut Joj:yf ubf{ sf]ifsf] 

sfo{ ljefhg, hf]lvd d"Nof+sg k|0ffnL, cg'udg 

k4lt, c:jfefljs tyf z+sf:kb sf/f]af/sf] 
klxrfg k4lt ;dfj]z ug'{kg{]5 . o;sf d"Vo 

k|fjwfgx? lgDg 5g\ M 

 ♦ u|fxs klxrfg tyf ;Dk'li6 ug'{kg{] M sf]ifn] 

cfk\mgf ;~rostf{sf] klxrfg ubf{ sfg'gL 

JolQm tyf ;+:yf jf k|fs[lts JolQm s] xf] < 

k|fs[lts JolQmsf] jf:tljs wgL cGo JolQm 

ePsf] z+sf nfu]df ;f] sf] ;d]t klxrfg 

ug'{k5{, vftf ;~rfns afx]s s;}n] ! nfv 

eGbf a9L hDdf ug{ cfPsf]df kl/ro vf]Ng] 

sfuh lng'{k5{ . sf]ifn] ;~rostf{sf] vftf 

vf]Ng] qmddf JolQmsf] NofKr] ;lx5fk jf 

afof]d]l6«s lng'kg{]5 . sf]ifn] x/]s jif{ k|To]s 

;~rostf{sf] KYC cBfjlws ul//x]sf] 5 . 

 ♦ pRr kb:y JolQm klxrfg ug'{kg{] M sd{rf/L 

;~ro sf]ifdf g]kfn k|x/L, g]kfnL ;]gf, 

;z:q k|x/L an, lghfdtL, ljz]if ;]jf tyf 

;fj{hlgs lgsfosf ;Dk"0f{ sdrf{/Lx?sf] 

;~ro /sd hDdf x'G5 . To;}n] ljlzi6 

tyf zlQmzfnL kbdf sfo{/t sd{rf/Lx? 

;~rostf{sf] vftf vf]Nbf, sf/f]af/ ubf{ / 

ljj/0f cBfjlws ubf{ s] slt /sd 5, 

lghsf kl/jf/ tyf ;Da4 JolQm, lghsf] 

kbLo x}l;ot / ;+nUgtf adf]lhd hf]lvd 

klxrfg x'g] ;+oGqsf] Joj:yf ug'{kg{]5 . 

lghx?sf] klxrfg ubf{ ;fj{hlgs ;"rgf, 

;fdflhs ;~hfnaf6, Jofj;flos ?kdf 

pknAw tYof+saf6 ljj/0f k|fKt ug{ ;lsG5 . 

 ♦ jf:tljs wgL klxrfg ug'{kg{] M jf:tljs wgL 

sf] xf] <, lghsf] ;Da4 sf/f]af/sf] ;'Id 

cg'udgsf ;fy} ;~rostf{ / jf:tljs 

wgLsf] sf/f]af/sf] PsLs[t cg'udg ug{] 

;+oGqsf] ljsf; ug'{kg{]5 . 

 ♦ ;/nLs[t tyf a[xt u|fxs klxrfg ug'{kg{] M 

sd hf]lvd ePsf ;~rostf{sf] klxrfg ug{ 

;/n ;xh k4ltsf] ljsf; ug{ ;lsg], 

5'§} ;/nLs[t k|lqmof, kmf/fd / ljj/0f lng 

;lsg] Joj:yf ug{ ;lsg]5 . 



171

 ♦ u|fxs;Fu Jofj;flos ;DaGw :yfkgf ubf{ jf 

sf/f]af/ ubf{ ljB'tLo dfWodaf6 c:jefljs 

jf z+sf:kb sf/f]af/ ug{] ;~rostf{, pRr 

g]6jy{ ePsf ;~rostf{, ;DklQ z'4Ls/0f 

tyf cft+sjfbL lqmofsnfkdf ljQLo nufgL 

jf ;Da4 s;"/ ;DaGwL ck/fwdf ;+nUg 

x'g ;Sg] cfwf/ b]lvPsf jf z+sf ug'{kg{] 

dgfl;a sf/0f b]lvPsf] u|fxs, e|i6frf/, 

s/5nL nufot cGo cfk/flws sfo{sf 

cfwf/df k]zf jf Joj;fo ul//x]sf :yfg 

cflbsf] cfwf/df hf]lvddf /x]sf ;~rostf{, 

gofF ljQLo k|ljlw jf pks/0f dfkm{t sf/f]af/ 

ug{] ;~rostf{sf] a[xt u|fxs klxrfg k4lt 
(Enhanced Customer Due Diligence, ECDD) 
cjnDag ug'{ kg{]5 . 

 ♦ hf]lvd klxrfg ug'{kg]{M ;DklQ z'4Ls/0f 

tyf cft+sjfbL lqmofsnfkdf ljQLo nufgL 

;DaGwL s;"/ tyf ;Da4 s;"/ ;DaGwdf 

hf]lvdsf] klxrfg, d"Nof+sg tyf Joj:yfkg 

ubf{ d'n'ssf] /fli6«o tyf If]qut hf]lvd 

d"Nof+sg ;DaGwL k|ltj]bg, AML/CFT 
;DaGwdf cGt/f{li6«o ;+:yfn] u/]sf cg';Gwfg 

k|ltj]bg, Jofj;flos ;DaGw, sf/f]af/sf] 
;Ldf / k|s[lt ;d]t cfwf/ lng' kg{]5 . 
hf]lvdnfO{ pRr tyf Go'gdf juL{s/0f ug{], 

qodf; ;dfKt ePsf] ldltn] !% lbgleq 

ljQLo hfgsf/L OsfO{df k]z ug{], AML/CFT 
k|0ffnL :jrflnt eP gePsf] hf]lvdo'Qm 

pTkfbg, pks/0f, ;]jf tyf sf/f]af/sf] 
cg'udg x'g] gx'g] ;'lglZrt ug{] s'/f hf]lvd 

klxrfg k4ltdf ;dfj]z ug'{kg{]5 . 

 ♦ ;Ldf sf/f]af/ (Threshold 
Transaction Report -TTR) / z+sf:kb 

sf/f]af/÷ultljlw k|ltj]bg (Suspicious 

Transaction Report -STR) k]z ug'{kg{] M s'g} 

u|fxs jf ;~rostf{sf] vftfdf Ps} k6s jf 

k6sk6s ?=!) nfv jf ;f] eGbf j9L /sd 

hDdf jf sf/f]af/ u/]df goAML dfkm{t ljQLo 

hfgsf/L OsfO{df ljj/0f k]z ug'{kg{]5 . 

;fy} s'g} ;~rostf{n] z+sf:kb sf/f]af/ jf 

ultljlw u/]df ;f] sf] ;d]t ljj/0f k]z 

ug{kg{]5 . oL ljj/0f uf]Ko /fVg'kg{]5 . 

 ♦ sf]ifn] Joj:yfksLo txsf] cg'kfng clwsf/L 

k|d'v /xg] u/L AML/CFL PsfO{ v8f ug'{kg{]5 

;fy} AML/CFL sf] ljj/0f, ;"rL, hfgsf/L 
k|ltj]bgx? % jif{;Dd ;'/lIft /fVg' kg{]5 . 

 ♦ sf/afxL tyf ;hfo x'g] M o; Joj:Yffsf] 

kfngf gu/]sf] v08df sf]if, sd{rf/L tyf 

Joj:yfksnfO{ ;DklQ z'4Ls/0f lgjf/0f 

P]g, lgodfjnL, lgb{]zgsf] kfngf gePsf] 

cj:yfdf sf/afxL :j?k hl/jfgf ltg'{kg{]5 . 

jt{dfgsf] cj:yf 

cf=j=@)&(÷*) ;Dd ljz]if cbfntdf ;DklQ 

z'4Ls/0fsf #$ d'2f ljrf/flwg /x]sfdf xfn 

@ j6f d'2fdf dfq km};nf cfpg afFsL 5 . 
o:tf d'2fdf ljz]if cbfntn] !& j6fdf 7x/ 

/ & j6fdf cf+lzs 7x/ tyf * j6fdf ;kmfO{ 

lbg] km};nf u/]sf 5 . cfly{s jif{ @)*)÷)*! 
;fndf clVtof/ b'?kof]u cg';Gwfg cfof]un] 
ljz]if cbfntdf @)! d'2f bfo/ u/]sf] 5 . 

h;df jfO8a8L vl/b, d]nDrL vfg]kfgL 7]Ssf, 

cGtMz'Ns l:6s/ vl/b, df]afOn l8efO; 

Dofg]hd]G6 l;:6d -Pdl8PdP;_, k]d]G6 u]6j] 
vl/b, kz'kltsf] hnx/Ldf 8]9 lsnf] ;'g ufoa, 

emfkf / s}nfnLsf] l6sfk'/df ;/sf/L hUuf 

JolQmsf gfddf nluPsf] nufot k|s/0fdf Ps 
xhf/ b'O{ ;o $! hgfnfO{ k|ltjfbL sfod u/]/ 
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d'2f bfo/ u/]sf] xf] . o; cjlwdf #@ l:6ª 

ck|];g -/+u]xft kqmfp_ u/]sf] 5 . eg] %( 

d'2f ;jf{]Rrdf k'g/fj]bg btf{ u/]sf] 5 . h;df 

axfnjfnf d'Vo ;lrj b]lv k"j{dGqL, ;lrj, 

;x;lrj, :yfgLo txsf hgk|ltlglw nufot 

k|ltjfbL 5g\ . o;/L ;Da4 s;"/df cleof]hgsf] 

a[l4;Fu} ;DklQ z'4Ls/0f ;DaGwL d'2fx?sf] rfk 

a9\bf] qmddf 5 . 

ldlt @)*!÷)#÷!& ut]sf] g]kfn /fhkqdf 

clVtof/ b'?kof]u cg';Gwfg cfof]u lgodfjnL, 

@)*! sf] t];|f] ;+zf]wg k|sflzt ul/Psf] 5 . 

o; ;+zf]wgn] d"ntM ei6«frf/ / 3'; ;DaGwdf 

s'g} dfWodaf6 k|fKt ph'/Lsf] cfwf/df clVtof/ 

b'?kof]u cg';Gwfg cfof]un] 5fglag ug'{kg{] 

Joj:yf u/]sf] 5 . cg';Gwfg clws[tn] lgolGqt 

cg';Gwfg k|ljlw -sG6«f]n 8]nLe/L_, ;'/fsL 

kl/rfng, u'Kt cg';Gwfg sf/afxL -c08/ se/ 

ck/]zg_, 6]lnkmf]g jf ;~rf/ dfWodaf6 ljj/0f 

k|fKt ug{] -OG6/;]K;g_, yk k|df0f tyf ;"rgf 

xfl;n ug{] p2]Zon] tTsfn kqmfp gug{] -c/]:6 

j]e/_ h:tf ljz]if cg';Gwfg ljlw cjnDag ug{ 

;Sg]5 . cleof]ukq bfo/ ubf{ ei6«frf/af6 k|fKt 

;DklQ z'4Ls/0f eP gePsf] / ePsf]df ;f] 
ljj/0f tyf k|df0f ;d]t ;+nUg u/L cleof]hgdf 
To:tf] s;"/df ;d]t ;hfosf] dfubfaL ug'{kg{] 

gofF k|fjwfg ;d]ltPsf 5g\ . ca pk|fGt s'g} 

JolQm lj?4 e|i6frf/ tyf 3';;DaGwL d'2f bfo/ 
eO{ cg';Gwfg x'Fbf ;f] ;Fu} ;DklQ z'4Ls/0fsf] 
s;'/ cGt{ut klg cg';Gwfg ug'{kg{]5 . o;n] 

cleo'Qm;Fu /x]sf] ;DklQsf] ;|f]t s] xf], s;/L 

cj}w tl/sfn] cfh{g u/]sf] jf ;|f]t gv'n]sf] eP 

sxfFaf6 cfof] ;f] sf] uxg cg';Gwfgsf] af6f] 
v'n]sf] 5 . 

g]kfndf ;DklQ z'4Ls/0f, cft+sjfbL sfo{ tyf 

cfdljgfzsf xftxltof/ lgdf{0f / lj:tf/df 

ljQLo nufgL lgjf/0f k|0ffnLsf] t];|f] cGt/f{li6«o 

kf/:kl/s d"Nof+sg ;g\ @)@# df ;Dkg ePsf] 

5 . d"Nof+sgdf k|fljlws kl/kfngf -sfg"gL / 

;+:yfut_ / k|efjsfl/tf If]qsf] 5'§f5'§} cWoog 

u/L kl/0ffd lgwf{/0f ug{] cGt/f{li6«o k4lt 

adf]lhd k|fljlws / k|efjsfl/tf d"Nof+sg ul/Psf] 

5 . k|fljlws kl/kfngftkm{ $) j6f cGt/f{li6«o 

dfGotfsf] Compliant, Largely Compliant, 
Partially Compliant / Non Compliant u/L $ 

:t/df / k|efjsfl/tftkm{ !! j6f If]qsf] High 
Level of Effectiveness, Substantial Level of 
Effectiveness, Moderate Level of Effectiveness 
/ Low Level of Effectiveness u/L $ :t/df /]l6Ë 
k|bfg ul/g] Joj:yf 5 .

t];|f] cGt/f{li6«o kf/:kl/s d"Nof+sg, @)@# df 

g]kfnn] k|fljlws kl/kfngftkm{ Compliant df % 
/]l6Ë, Largely Compliant df !^ /]l6Ë, Partially 
Compaint df !^ /]l6Ë / Non Compliant df # 
/]l6Ë k|fKt u/]sf cj:yf 5 . g]kfnn] k|efjsfl/tf 

d"Nof+sgtkm{ High Level of Effectiveness df ) 
/]l6Ë, Substantial Level of Effectiveness df ) 
/]l6Ë, Moderate Level of Effectiveness df $ 

/]l6Ë / Low Level of Effectiveness df & /]l6Ë 
k|fKt u/]sf cj:yf 5 . k|:t't /]l6Ësf] cj:yf 
ljZn]if0f ubf{ k|fljlws kl/kfngftkm{ ug'{kg{] 

;'wf/x?df lj=;+= @)*) df ePsf] a[xt\ sfg"gL 

;'wf/n] pNn]Vo ?kdf ;Daf]wg u/] tfklg 

sfg'gsf] k|efjsf/L sfof{Gjog u/L ck/fwsf] 
klxrfg, k|df0fsf] ;+sng, cg';Gwfg, cleof]hg 

tyf s;'/sf] k'li6df cem w]/} sfd ug{ afFsL 

/x]sf] k|i6 x'G5 . 
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lgisif{ 

;DklQ z'4Ls/0f -dgL nfp08l/Ë_ lgjf/0f 

P]g, @)^$ nfu" ePkZrft xfn;Dd P]gdf % 

k6s ;+zf]wg eO{ ;s]sf] 5 . # k6s ;DkGg 

cGt/f{li6«o kf/:kl/s d"Nof+sgn] g]kfnsf] 

gLltut, sfg"gL, ;+:yfut, k|0ffnLut / sfo{ut 

ljifodf k|bfg u/]sf] ;'emfj adf]lhd ljleGg P]g, 

lgodfjnLx?df ;do ;fk]If kl/dfh{g / kl/jt{g 

x'Fb} jt{dfg cj:yf ;Dd k'Ug ;s]sf] xf] . gLltut 

ljifodf ;'wf/ ePsf] b]lvP tfklg sfof{Gjogsf] 

ljifodf g]kfn ;/sf/sf] k|of; / tbf?stf cem 

a9L cfjZos 5 . cy{tGq / ljQLo k|0ffnLsf] 

;+/If0f tyf :yfloTjsf nflu ljQLo ck/fwx? 

;DklQ z'4Ls/0f tyf cft+sjfbL lqmofsnfkdf 

ljQLo nufgLsf] Go"gLs/0f ub}}{ hfg'sf] csf{] 

ljsNk ;/sf/;Fu sbfkL 5}g . o;tkm{ /fHosf] 

uxg Wofg hfg'kg{] cfhsf] cfjZostf xf] . 

;Gbe{ ;fdfu|L

pkxf/, %@ cf}+ aflif{sf]T;j ljif]zf+s , /fli6«o 

jfl0fHo a}+s ln=

sd{rf/L ;~ro sf]if / gful/s nufgL sf]ifsf 
nflu ;DklQ z'4Ls/0f tyf cft+sjfbL 

sfo{df ljQLo nufgL lgjf/0f ;DaGwL 

Joj:yf, g]kfn /fi6« a}+s 

lghfdtL ;]jf klqsf, @)&( c;f/

jflif{s k|ltj]bg cf=j=@)&*÷&(, ;DklQ z'4Ls/0f 

cg';Gwfg ljefu

ljleGg /fli6«o b}lgs klqsfaf6 

ljz]if cbfntaf6 ;DklQ z'4Ls/0f tyf 

cf+tsjfbL lqmofsnfkdf ljQLo nufgL 

;DaGwdf d'2fdf ePsf ljj]rgf / lg0f{ofwf/ 

;+u|x –efu @_, ;DklQ z'4Ls/0f cg';Gwfg 

ljefu .

/fhZj, jif{ $$, c+s !, @)*) k'if, ;fj{hlgs 

ljQ Joj:Yffkg tflnd s]Gb|, xl/x/ejg 

;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo 

nufgL lgjf/0f ;DaGwL /fli6«o /0fgLlt tyf 

sfo{of]hgf-@)*!÷)*@ – @)*%÷)*^_

;DklQ z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo 

nufgL lgjf/0f;+u ;DalGwt ;Da4 s;'/, 

hfgsf/L k'l:tsf, g]kfn /fi6« a}+s, ljQLo 

hfgsf/L OsfO{, @)&* 

;DklQ z'4Ls/0f tyf cf+tsjfbL lqmofsnfkdf 

ljQLo nufgL ;DaGwdf ;jf{]Rr cbfntaf6 

ePsf km};nf / ljz]if cbfntaf6 ePsf 

lg0f{ofwf/ ;+u|x, ;DklQ z'4Ls/0f cg';Gwfg 

ljefu . 

;DklQ z'4Ls/0f lgjf/0f ;DalGw cfwf/e"t 

hfgsf/L k'l:tsf, @)&@

;DklQ z'4Ls/0f tyf cf+tsjfbL lqmofsnfkdf 
ljQLo nufgL ;DaGwL s;"/sf] ;hfo 
lgwf{/0f ;DaGwL ;fdfGo dfu{bz{g . ;jf{]Rr 

cbfnt
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ljz]if ;fk6L

 ♦ ;~ro sf]if /sdsf] ;'/If0fdf () k|ltzt;Dd /sd ;fk6Lsf] ?kdf pkof]u ug{ ;lsg] .

 ♦ @ jif{ lgoldt sf]if s§L u/]sf ;~rostf{ of] ;fk6Lsf nflu of]Uo x'g] .

 ♦ ;fk6L r'Qmf eP kl5 jf kl5Nnf] ;fk6L lnPsf] ldltn] Ps jif{ k'/f eP kZrft k'gM ;fk6L lng 
;lsg] .

 ♦ cgnfOgdfkm{t\ klg ;fk6L dfu ug{ ;lsg] .

cgnfOg ljz]if ;fk6L

 ♦ ;~rostf{n] sf]ifs§L /sdsf] () k|ltzt;Dd ljz]if ;fk6L k|fKt ug{ ;Sg] .

 ♦ ;~rostf{ sfof{nosf] KYC tyf ;~rostf{ JolQmut KYC ljj/0f clgjfo{¿kdf cBfjlws /x]sf] 
x'g'kg]{ .

 ♦ sf]ifsf] EPF mobile  Pk tyf j]a;fO{6 www.epf.org.np df uP/ Individual login u/L ;fk6Lsf] 
nflu cfj]bg lbg ;lsg] . 

 ♦ ;DalGwt ;~rostf{ sfof{non] OFFICE LOGIN u/L ;~rostf{sf] ljz]if ;fk6L cfj]bg ACCEPT 
ug{'kg]{ .

cgnfOg dfkm{t ;fk6L lkmtf{

 ♦ KYC Update u/]sf ;~rostf{n] ljz]if ;fk6L, 3/ ;fk6L, z}lIfs ;fk6L, ;/n ;fk6L / 3/ dd{t 
;fk6Lsf] ;fFjf tyf Aofh NCHL Connect IPS dfkm{t\ cfkm\gf] a}+s vftfaf6 ;f]em} ;~ro sf]ifdf 
ltg{ ;lsg] .

 ♦ of] k|0ffnLaf6 ;fFjf–Aofh /sd sf]ifdf lkmtf{ bflvnf ubf{ tTsfn} ;DalGwt ;~rostf{sf] ;fk6L 
vftfdf n]vf+sg eO{ shf{ /sd 36\g] .

 ♦ of] k|0ffnLaf6 xfn k|lt sf/f]af/ Go"gtd % xhf/ ?k}ofFb]lv clwstd\ NCHL n] pknAw u/fpg] 
;Ldf;Dd ;fk6L ltg{ ;lsg] .

 ♦ ;fk6L r'Qmf ug]{ k|of]hgsf] nflu eg] ?= % xhf/eGbf sd /sd ltg{ ;lsg] .

l8lh6n kmf“6af/L

 ♦ sf]ifsf] j]a;fO{6 www.epf.org.np df uP/ Office KYC df Office Log In sf] User Name / 
Password lng] . -Ps k6s kfO;s] kl5 kf;j8{ lgoldt kl/jt{g ug{'kg]{_,

 ♦ Office Login u/L kmfF6jf/L Entry sf tLg ljsNk -Web Upload, Web Entry jf Web Reuse_ dWo] 
s'g} Ps k|of]u u/L kmfF6jf/L Submit ug{ ;lsg], 

 ♦ kmfF6jf/L Submit  u/] kZrft Bank Transaction ID menu df uP/ kmfF6jf/L Receipt No., a}+sdf 
/sd bflvnf u/]sf] ldlt, kmfF6jf/L /sd hDdf u/]sf] a}+ssf] gfd / zfvf tyf Bank Transaction ID 
e/L Submit ug]{,

 ♦ Check Contribution Status dfkm{t kmfF6jf/L kf]li6ªsf] cj:yf yfxf kfpg ;lsg] .
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Integrating Sustainable HR 
Practices with Corporate Social 

Responsibility for Enduring 
Organisations

@ Prof. Dr. Arhan Sthapit*

Introduction

In the rapidly evolving global business 
environment, the concept of sustainability 
has transcended beyond environmental 
concerns to encompass economic and 
social dimensions. Hence, human resource 
(HR) practices should also be aligned 
with sustainable principles, focusing 
not only on the long-term success of the 
organisation but also on the well-being 
of employees, ethical labour practices, 
and social responsibility. Sustainable HR 
practices involve fostering a supportive 
work culture, investing in human resource 
development, ensuring diversity and 
inclusion, and implementing fair labour 
policies that contribute to the overall 
sustainability goals of the organisation. 
For developing countries like Nepal, 
integrating sustainable HR practices with 
Corporate Social Responsibility (CSR) is 
not just a strategic advantage (Sthapit, 
2021 July; Sthapit, 2023 December),but a 
necessity for building resilient and long-
lasting organisations. This article critically 
explores how sustainable HR practices, 
aligned with CSR, can ensure sustainable 

business operations and organisational 
longevity in developing economies like 
Nepal.

Sustainable HR practices: HRM goes 
green

Sustainable HR practices refer to the 
integration of long-term economic, 
social, and environmental goals into 
human resource management to create 
a supportive, inclusive, and ethically 
responsible workplace. These practices 
focus on employee well-being, continuous 
HR development, diversity, and fair labour 
policies, ultimately contributing to the 
sustainability goals of the organisation. 
Sustainable HRM—as described by Ehnert 
et al. (2016)— involves the adoption of 
HR strategies and practices that enable 
the achievement of financial, social, and 
ecological goals in a way that creates 
long-term value for both the organisation 
and its stakeholders. Additionally, Qirat 
et al (2024 June) stress on promoting 
such HR practices as green performance 
monitoring and appraisal, green training 
and development, green recruitment and 

* Dean, Faculty of Management & Law, Nepal Open University, Nepal
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selection, and green incentive and pay in 
organisations. 

Sustainable HR practices, while crucial 
for aligning organisational goals with 
broader sustainability objectives, often face 
challenges in implementation. Sustainable 
HR practices—integrated into overall HR 
strategies of the organisation— emphasise 
on and consist in the following:

1. Green HRM: It comprises 
implementing environmentally 
friendly HR initiatives to reduce the 
organisation's carbon footprint. This 
includes promoting energy-saving 
practices, reducing waste, encouraging 
paperless operations, and supporting 
green commuting options.

 Adoption of sustainable or green HR 
practices is essential for achieving 
organisational wellbeing, in terms of 
employee innovation and creativity, 
environmental performance, 
organisational efficiency, and 
reputation, as well as talent attraction 
(Ofosuhene, 2024). Green HRM plays a 
strategic role in helping organisations 
to implement and develop strategic 
initiatives for achieving sustainability 
of their business (Putra, 2023 March). 
Therefore, green HRM and sustainable 
HR practices are interchangeably 
used in the domain of contemporary 
management studies; and it largely 
applies to this article also. 

2. Corporate Social Responsibility 
(CSR): Sustainable HR practices also 
lie in embedding CSR into HR practices 
by engaging employees in community 
service activities, supporting local 
development projects, and ensuring 
ethical labour practices. This fosters a 

sense of social responsibility among 
employees. That apart, fulfilling the 
social responsibility towards the 
HRs (employees) through reasonable 
compensation, better quality of work 
life (QWL), and participation is 
treated as an integral part of CSRs of 
an organisation (Sthapit, 2021 July; 
Sthapit, 2023 December).

3. Work-Life Balance and Well-being: 
Importantly, sustainable HR practices 
involve promoting a balanced work-
life environment to enhance employee 
well-being and reduce burnout. 
Sustainable HR practices recognise 
the importance of mental and physical 
health and support flexible working 
arrangements.

4. Sustainable Talent Management: 
Sustainable HR practices also focus 
on long-term talent acquisition and 
retention strategies that consider 
the impact on the environment and 
society. This includes developing 
skills and competencies that support 
sustainability goals and promoting 
a culture of continuous learning.
Sthapit (2023 September) projects 
continuous learning and development 
of its employees as a constituent 
part of Strategic Human Resource 
Development (SHRD), as it builds a 
sustainable workforce that can drive 
organisations to a longer life.

5. Ethical Labour Practices: Sustainable 
HR practices involve ensuring fair 
wages, safe working conditions, and 
the prohibition of child and forced 
labour. Ehnert et al. (2016) recognised 
'ethical labour practices' as a core 
component of sustainable HR practices, 
while De Prins et al. (2014) underscored 
the role of ethical labour practices in 
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fostering sustainability within HR 
strategies and identified ethical labour 
practices as fundamental to sustainable 
HR practices, emphasising their 
importance in ensuring fair treatment 
and social responsibility(Sthapit, 2018). 
Upholding ethical standards in HR 
policies contributes to the well-being 
of employees and the reputation of the 
organisation.

6. Employee Engagement in 
Sustainability Initiatives: 
Organisations should encourage 
their employees to participate in 
sustainability programmes and 
initiatives(Sthapit, 2018). This 
can include forming green teams, 
organising sustainability training 
sessions, and recognising employees 
who contribute to sustainability goals.

7. Sustainable Leadership: Organisations 
that adopt sustainable HR practices 
also develop leaders who prioritise 
sustainability in their decision-making 
processes. This involves training 
leaders to understand the importance 
of sustainable practices and to inspire 
their teams to follow suit.

Sustainable HR practices can lead 
to a more motivated and productive 
workforce. However, they require 
significant investment and a shift in 
traditional management mindsets. 
Balancing economic performance with 
social and environmental responsibilities 
can be difficult, especially in profit-
driven cultures. Moreover, the impact of 
sustainable HR practices is sometimes 
hard to measure, making it challenging to 
demonstrate their value to stakeholders 
focused on short-term gains. Nonetheless, 
organisations that effectively integrate 
sustainability into their HR strategies 

tend to build stronger, more resilient, and 
socially responsible brands.

The Intersection of Sustainable HR 
and CSR
Sustainable HR practices are critical for 
generating organisational pride and 
motivating employees, as they find 
that their employer organisation well 
fulfils its CSR. Employees feel proud of 
their employer company that supports 
community development, improves public 
health, and protects the environment 
and natural resources (Putra, 2021 
March), while promoting interests and 
wellbeing of its stakeholders including 
employees, customers, shareholders and 
the community and the state (Sthapit, 2021 
July).

Hence, sustainable HR practices should 
be integrated with the company’s CSR 
practices. It helps organisations not 
only in improving their environmental 
and socio-economic impact but also in 
building a positive reputation, attracting 
and retaining top talent, and ensuring 
long-term business success. Integrating 
sustainable HR practices with CSR of an 
organisation is executed in the following 
ways:

1. Green HRM and Environmental 
Stewardship

Green HRM is an essential component of 
sustainable HR practices that promote 
environmentally responsible initiatives 
within an organisation. By aligning 
Green HRM with CSR, companies in 
developing countries can take significant 
strides in reducing their environmental 
footprint. This involves promoting 
energy-saving measures, minimising 
waste, and encouraging eco-friendly 
commuting options (Renwick, Redman, 
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& Maguire, 2023; Faisal, 2023). For 
instance, organisations can implement 
telecommuting policies, which not only 
reduce carbon emissions but also support 
employee well-being by offering flexible 
working conditions. Several organisations 
have continued remote work system (RWS) 
through work from home (home-office) or 
telecommuting policies and built virtual 
work teams (Sthapit, 2022 June) even in the 
post-COVID pandemic.

2. Ethical Labour Practices and Social 
Responsibility

A cornerstone of CSR is the commitment 
to ethical labour practices, which includes 
fair wages, safe working conditions, 
and the prohibition of child and forced 
labour (Jamali & Karam, 2018; Morgeson 
et al., 2020). Several banks in Nepal have 
engaged their employees in supporting 
the social entrepreneurship development 
as well as community health and 
sanitation drives in the neighbourhood 
and society. Sustainable HR practices in 
developing countries must prioritise these 
ethical standards to enhance employee 
satisfaction and retention. By ensuring 
fair labour practices, companies can build 
a positive reputation, foster trust among 
stakeholders, and contribute to social 
equity. This alignment not only enhances 
the company's brand image (Sthapit, 2021 
July), but also attracts ethically conscious 
investors and customers (Sthapit & 
Affeezah-Falak, 2016; Sthapit, & Sharma, 
2018 November).

3. Work-Life Balance and Employee 
Well-being 

Promoting work-life balance and employee 
well-being is a vital aspect of sustainable HR 
practices (Poudel & Sthapit, 2021 January; 
Lu et al., 2020). By aligning this with CSR, 
organisations can create a supportive work 

environment that enhances productivity 
and reduces burnout (Sthapit, 2020; 
Sthapit, 2021 August). Flexible working 
arrangements, wellness programmes, and 
mental health support are critical initiatives 
that contribute to employee satisfaction 
and overall organisational health. In 
developing countries, where work-related 
stress and health issues are more prevalent 
and socially intriguing, such practices can 
significantly improve the quality of life 
(QWL) for employees.

4. Employee Engagement in Community 
Development

CSR initiatives often involve community 
development  projects  that  aim to 
uplift local communities. Sustainable 
HR practices can facilitate employee 
engagement in such initiatives, fostering 
a sense of purpose and belonging among 
employees. Encouraging volunteerism 
and participation in community service 
can enhance employee morale and loyalty, 
creating a motivated workforce that is 
invested in the company's long-term 
success (Caligiuri et al., 2020). For example, 
companies can organise community clean-
up drives, educational programmes, 
and health camps, allowing employees 
to contribute meaningfully to societal 
development.

5. Sustainable Leadership and Ethical 
Governance

Developing sustainable leadership is 
crucial for embedding CSR into the core of 
business operations. Leaders in developing 
countries must be trained to prioritise 
sustainability and ethical governance 
in their decision-making processes. 
Sustainable HR practices should focus on 
developing leaders who are not only aware 
of environmental and social issues but are 
also committed to driving change. Such 
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leadership ensures that sustainability and 
CSR are not just peripheral concerns but 
integral to the company's strategic vision 
(Camilleri, 2017).

Challenges and Opportunities
While the alignment of sustainable HR 
practices with CSR offers numerous 
opportunities and benefits, it also 
poses several challenges. Developing 
countries often face resource constraints, 
lack of awareness, and insufficient 
regulatory frameworks that can hinder 
the implementation of such initiatives. 
Investors and shareholders also tend 
to resist green HR practices in pretext 
of perceived costs involved in going 
green. However, these challenges also 
present opportunities for innovation and 
collaboration as discussed hereunder:

 ♦ Leveraging Technology

Advancements in technology can play 
a pivotal role in overcoming resource 
constraints. Digital tools and platforms can 
streamline HR processes, making it easier 
to implement and monitor sustainable 
practices. For example, HR analytics 
can provide insights into employee 
engagement and well-being, allowing 
companies to tailor their strategies 
effectively (Madhani, 2023). Another 
burning example is the e-recruitment 
(Hosain et al, 2020) practices that promote 
a paperless HR process to reduce carbon 
footprints.

 ♦ Building Partnerships

Collaboration with non-governmental 
organisations (NGOs), governmental 
bodies, and other stakeholders can 
enhance the impact of sustainable HR and 
CSR initiatives. Partnerships can provide 
the necessary resources, expertise, and 
support to implement and scale these 

practices (ElAlfy et al., 2022). In Nepal, 
National Business Initiatives (NBI) has 
launched several initiatives of building 
partnerships among public and private 
sector organisations in the context of CSR 
and disaster preparedness programmes.

 ♦ Regulatory Support

Advocacy for stronger regulatory 
frameworks that promote sustainability 
and ethical business practices is crucial. 
Policymakers in developing countries 
must recognise the importance of 
sustainable HR and CSR and create 
conducive environments for their adoption 
(Barkemeyer et al., 2020).

In Nepal, the enactment of Industrial 
Enterprise Act 2016 (IEA, 2016) formally 
ushered in a regulatory and public 
policy regime to make CSR practices 
mandatory for Nepalese firms(Sthapit, 
2023 December), while Nepal Rastra Bank, 
the central bank of Nepal, has issued 
the directive to the banks and financial 
institutions (BFIs) to allocate at least one 
per cent (1%) of their net profit and deposit 
the same in a separate CSR fund from 
fiscal year 2016/17. It is largely because 
of the widespread advocacy, Nepal Rastra 
Bank has made it mandatory for licenced 
Nepalese BFIs to allocate 3% of their total 
employee cost for training and developing 
their human resources. It has constituted an 
integral part of the CSR regime of Nepalese 
organisations in conjunction with their HR 
practices. 

Conclusion
Sustainable HR practices, when aligned 
with Corporate Social Responsibility, hold 
the potential to transform organisations 
in developing countries into resilient 
and long-lasting entities. By integrating 
environmental stewardship, ethical 
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labour practices, community engagement, 
sustainable leadership, and employee 
well-being into their core strategies, 
companies can drive sustainable business 
operations and contribute to broader 
societal goals. Despite the challenges, 
the opportunities for innovation, 
collaboration, and regulatory support can 
pave the way for a sustainable future. For 
developing countries, this alignment is not 
just a strategic imperative but a pathway 
to enduring success and prosperity.
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Government Audit and Code of 
Ethics in Nepal

@ Maheshwar Kaphle*

Summary

The Auditor General carries out audits 
of the government accounts with due 
consideration to the regularity, economy, 
efficiency, effectiveness, and propriety of 
government financial operations. On the 
basis of the legal mandate, the office of the 
Auditor General is conducting financial, 
compliance, and performance audits. After 
completing the audit, the AG submits 
their annual reports to the President. 
Such reports are deliberated in the Public 
Accounts Committee of Legislative 
Parliament. The main aspects of financial 
governance are allocation, operational 
efficiency, and managerial efficiency, 
which contribute to profit maximization 
and increase the rate of return. Likewise, 
the main elements of financial governance 
concern the financial administration cycle, 
such as budget preparation, approval, 
authorization, accounting, reporting, 
and auditing. The role of the auditor on 
the financial administration cycle is very 
important. A code of ethics or a code 
of conduct sets out ethical values and 
principles, and the way to expects its staff 

to behave, therefore guiding individual 
behavior. It may include Integrity, 
Independence, objectivity, Competence, 
Professional behavior, Confidentiality 
and transparency. Integrity refers to act 
honestly, reliably, in good faith and in 
the public interest. Independence and 
objectivity is to be free from circumstances 
or influences that compromise, or may 
be seen as compromising, professional 
judgment, and to act in an impartial and 
unbiased manner. So, the code of ethics 
which is very important to follow by the 
auditor is essential to maintain the financial 
discipline as a whole financial governance 
system.

Key words: “Financial, Compliance and 
Performance Audit, Quality audit, Sampling, 
Credibility, Auditing Standards, Code of ethics, 
Independence, Tone from the top, Governance, 
Nepal Public Sector Auditing Standards, 
Responsibility, Accountability, Transparency, 
Professional obligation, allocation and 
operational efficiency”

The Office of the Auditor General, 
Nepal (OAG/N) is the Supreme Audit 
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Institution (SAI) of Nepal, established as a 
constitutional body in 2016 BS. As per the 
Constitution of Nepal, 2015 BS, the Office 
of the Auditor General was established 
on 2016 Ashad 15 and mandated to carry 
out the government audit. Such mandate 
is continuing by the constitutions of 
Nepal at 2019, 2047, 2063 and 2072. The 
constitution of Nepal 2072 BS, and the 
Audit Act, 2075 BS, have given mandated 
to the Auditor General (AG) to carry out 
audits of the accounts of the Supreme 
Court, the Legislative-Parliament, 
Federal and Provincial government, 
Constitutional Bodies, the Nepal Army, 
the Nepal Police, local bodies and all other 
government offices with due consideration 
to the regularity, economy, efficiency, 
effectiveness, and propriety of government 
financial operations. Besides this, other 
special acts also provide a mandate to 
conduct audits of different boards, trusts, 
universities, and institutions. On the 
basis of the legal mandate, the OAG/N 
is conducting financial, compliance, and 
performance audits. After completing 
the audit, the AG submits their annual 
reports to the President. Such reports 
are deliberated in the Public Accounts 
Committee of Legislative Parliament. The 
AG is one of the constitutional organs, 
and an adequate degree of independence 
from both the legislature and the executive 
branch of government is essential to the 
AG in order to conduct the audit and to 
enhance the credibility of its results. The 
Constitution, 2072 BS, and other related 
Acts have made provisions for the AG to 
carry out the audit of all government offices 
and state-owned enterprises. With regard 
to the scope, methods, and matters to be 
audited, the Audit Act 2075 BS stipulates 

that the AG may conduct a final audit of 
financial transactions and other activities 
relating to the offices, institutions, or 
entities under its jurisdiction, either in 
detail or on a sample basis, and present 
facts obtained therefrom, make comments 
thereon, and present a report. As per the 
Audit Act 2075, the BS Auditor General 
has the power to determine the details or 
sampling audit methods, scope of the audit 
and procedure, and auditing techniques. 
As per the Audit Act, auditing matters 
and examining subjects are clearly defined. 
The audit shall be conducted with due 
regard to regularity, economy, efficiency, 
effectiveness, and propriety. A code of 
ethics is a comprehensive statement of the 
values and principles that should guide the 
daily work of auditors. The independence, 
powers, and responsibilities of the public 
sector auditor place high ethical demands 
on the Supreme Audit Institute (SAI) 
and the staff they employ or engage for 
audit work. A code of ethics for auditors 
in the public sector should consider the 
ethical requirements of civil servants in 
general and the particular requirements of 
auditors, including the latter’s professional 
obligations. The main components of the 
ethics control system are the code of ethics, 
leadership and tone at the top, ethics 
guidance, and ethics management and 
monitoring. 

Financial governance is the efficient 
operation of rules, regulations, policies, 
and procedures to promote economy, 
efficiency, and effectiveness in the 
acquisition and utilization of resources. 
The term "financial" refers to sources and 
uses of funds, and the term "governance" 
refers to systematically operating its 
function as per the rules, regulations, 
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widely accepted principles, norms, and 
good practices. The main aspects of financial 
governance are allocation, operational 
efficiency, and managerial efficiency, 
which contribute to profit maximization 
and increase the rate of return. Likewise, 
the main elements of financial governance 
concern the financial administration cycle, 
such as budget preparation, approval, 
authorization, accounting, reporting, 
and auditing. The role of the auditor 
on the financial administration cycle 
is very important. Nowadays, audit 
irregularities are increasing year by year, 
audit backlog and revenue backlog are 
also increasing, the capital expenditure 
ratio is lower than current expenditure, 
the traditional budgeting system only 
focuses on incremental, Nepal public 
sector accounting standards (IPSAS) is 
not fully implemented, the government 
transfer budget exceeds the limit without 
the approval of parliament, projects are 
established without due process or do not 
carry out the cost-benefit analysis, there 
is no priority-based expenditure, and so 
on. In this reality of the issues, audits may 
contribute to controlling fraud in the public 
sector and enabling financial governance 
through increasing accountability and 
responsibility. The Financial Procedure 
and Financial Accountability Act 
2076 BS has clearly defined roles and 
responsibilities of concern authority for 
maintaining books of account, audit, and 
settlement of audit irregularities. As per 
the constitution, all government entities 
and public sector undertakings, including 
boards and committees, are subject to audit 
by the Supreme Audit Institution. A public 
audit helps the government enhance good 
governance and promote accountability, 

transparency, and financial discipline. 
The auditing standards need to require 
auditors to carry out specific fraud-related 
procedures. Indeed, an auditor conducting 
an audit in accordance with international 
standards of auditing (ISA) is responsible 
for obtaining reasonable assurance that 
the financial statements as a whole are 
free from material misstatement, whether 
caused by fraud or error. Thus, the auditor 
must have a reasonable basis for expecting 
that his work will detect material fraud. 
A code of ethics or a code of conduct sets 
out ethical values and principles, and the 
way to expect its staff to behave, therefore 
guiding individual behavior. It may include 
Integrity, Independence, objectivity, 
Competence, Professional behavior, 
Confidentiality and transparency. Integrity 
refers to act honestly, reliably, in good faith 
and in the public interest. Independence and 
objectivity is to be free from circumstances 
or influences that compromise, or may 
be seen as compromising, professional 
judgment, and to act in an impartial and 
unbiased manner. Competence acquire and 
maintain knowledge and skills appropriate 
for the role, and to act in accordance with 
applicable standards, and with due care. 
Professional behavior refers to comply 
with applicable laws, regulations and 
conventions, and to avoid any conduct 
that may discredit. Confidentiality and 
transparency needs to appropriately 
protect information, balancing this with the 
need for transparency and accountability.

The Supreme Audit Institute (SAI) has the 
duty of auditing budget execution and 
expenditure efficiently. Government audit 
authorities supervise the implementation 
of government budgets and evaluate the 
use of administrative resources to ensure 
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that funding is used wisely, economically, 
and effectively. A quality audit involves 
reviewing policies according to 
international standards and perspectives 
and provides insight, predictions, and 
warnings to related organizations. Such 
practices can reflect the effectiveness of a 
government. Professional development 
and self-efficacy have a strong influence 
on the performance of auditors. To further 
understand the factors that may enhance 
their performance and to ultimately 
provide practical recommendations 
for the audit authorities. Professional 
development is a learning process that 
can promote personal growth, improve 
auditing skills, revolutionize working 
procedures, and increase audit report 
quality.

Due to the many uncertainties of the 
audit process and the unobservable 
characteristics of the results, audit 
specialization is proven to be associated 
with the capacity for error detection, 
procedure analysis, audit risk evaluation, 
and disclosure of internal deficiencies. 
Knowledge is the primary input factor 
in producing an audit. The quality of the 
audit depends on the quality of auditor 
judgments during all stages of the audit, 
including risk assessment, internal control 
evaluation, testing, and review. Much 
research demonstrates the positive effects of 

good quality control and review processes 
on audit quality. Professional judgment 
determines audit procedures, and 
professionalization provides an advantage 
in client disputes. The maintenance 
of professional competence requires a 
continuing awareness and understanding 
of relevant technical, professional, and 
business developments. So, the code of 
ethics which is very important to follow 
by the auditor is essential to maintain the 
financial discipline as a whole financial 
governance system.
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Trends in Public Service Delivery: 
From Past to Present

@ Naniram sapkota*

Introduction

Public service delivery is essentially a 
tool for connecting a government with 
its people. Public services are designed 
to meet the demands and expectations of 
the citizens. Government institutions have 
primary responsibilities to deliver public 
commitments in the form of public services. 
Public services are the core functions of 
the government. Such services can be both 
tangible or intangible, direct or indirect and 
immediate or long term. Public services are 
generally financed by taxation. It is also a 
barometer of good governance. There is no 
doubt that effective public service delivery 
indicates strong good governance. Good 
governance, in turn, may go on to prove 
whether a government is successful or 
not in the eyes of the public. Although 
successive governments have emphasized 
good governance, the same cannot be felt 
in reality in Nepal.

There is no uniform reference how and 
when the concept of public service evolved. 
Nevertheless, public sector dominant roles 
in producing public services expanded 
beyond the historical norms in nineteenth 

century (Alford & O’Flynn, 2012). Two 
major reasons are popular for greater 
government interventions in public service 
in nineteenth century. First, industrial 
revolution of nineteenth century and the 
new world frontier expansion encouraged 
for the government’s involvement in 
the provisions of public infrastructures 
(Madrick, 2009). Necessity to maintain 
social order by bringing improvements in 
public lives and reducing social problems 
like poverty, hunger, homelessness and 
disease is considered as the second reason 
for increasing government’s involvement 
(Pokharel et al, 2017; May,1997). 
Nevertheless, this tendency may differ for 
the countries where the ways of governing 
the society and people were different. The 
basis for the state formation could lead to 
different debates of service delivery.

A common argument can be generated 
around the modern state ideology where 
the roles of state in service delivery has been 
defined (Nelson, 2007) in the framework 
of democratic values (Pierson, 2004). This 
framework guides to define the scope and 
characteristics of public services. The rise of 
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mass working-class parties in the nineteenth 
century pressurized government for taking 
business of providing social services such 
as education, health care, housing and 
income security (Alford & O’Flynn, 2012) 
which still constitutes a significantly large 
proportion of modern state affairs. The 
ancient provisions of public services were 
guided by the private interests (Grabosky, 
1995), particularly of those who were 
able to pay tax or support government 
in means (Alford & O’Flynn, 2012). This 
relationship later encouraged establishing 
a social and economic class that continue 
to influence public affairs in present time. 
Thus, social class and stratification became 
an important perspective to explain public 
services (Pokharel et al, 2017;Saunders, 
1990).

Major Agendas in Public Service 
Delivery Reform

Traditional public Administration

The old public administration was 
influenced by the ideas of Max Weber. It 
was the prevailing approach to public 
administration for much of the 20th century 
drew on a model of bureaucracy based 
on the twin principles of hierarchy and 
meritocracy. It was initially introduced as 
part of wide-ranging bureaucratic reforms 
in the United Kingdom and Prussia in the 
late 19th century to overcome patrimonial 
systems of administration where patronage 
and favoritism dominated government 
decisions and public appointments. This 
approach had a number of distinctive 
features. It relied on centralized control, 
set rules and guidelines, separated 
policymaking from implementation, and 
employed a hierarchical organizational 

structure (Osborne, 2006). The watchwords 
were efficiency and effectiveness in the 
management of budgetary and human 
resources.

According to Minogue (2001), McCourt 
(2013), the central features of this model 
are: separation between politics and 
elected politicians on the one hand 
and administration and appointed 
administrators on the other; administration 
is continuous, predictable and rule-
governed; administrators are appointed on 
the basis of qualifications, and are trained 
professionals; There is a functional division 
of labor, and a hierarchy of tasks and people; 
resources belong to the organization, not 
to the individuals who work in it; public 
servants serve public rather than private 
interest. This “command and control” 
approach to public administration was the 
reference point for bureaucratic systems 
introduced around the world under 
colonial rule and then after Public Sector 
Reform (PSReformPaper, 2017).

New Public Management

Another agenda is New Public 
Management (NPM). NPM refers to 
a series of novel approaches to public 
administration and management that 
emerged in a number of OECD countries 
in the 1980s. The NPM model arose in 
reaction to the limitations of the old public 
administration in adjusting to the demands 
of a competitive market economy. While 
cost containment was a key driver in the 
adoption of NPM approaches, injecting 
principles of competition and private 
sector management lay at the heart of 
the NPM approach. The key elements 
of the NPM are attention to lessons from 
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private-sector management; focus upon 
entrepreneurial leadership within public 
service organizations; emphasis on input 
and output control and evaluation and 
on performance management and audit; 
public sector reform; the disaggregation 
of public services to their most basic units 
and a focus on their cost management; and 
the growth of use of markets, competition 
and contracts for resource allocation and 
service delivery within public services. The 
NPM approach took root in the UK, New 
Zealand, the USA and Scandinavia from 
the mid-1980s. Its theoretical foundations 
lay in public choice and principal-agent 
theory, which claim that individual self-
interest drives bureaucratic behavior. 
Competition, delegation, performance and 
responsiveness are focused to regulate 
bureaucratic behavior and generate 
improved outcomes (Dunleavy and Hood, 
1994; McCourt, 2013). NPM resulted in 
significant changes in the public sector 
ethos and approach, especially the 
cultivation of new management practices, 
marketization and contracting out of core 
services to private companies and non-
profit organizations. A greater focus on 
management by results replaced a public 
sector orientation governed by inputs and 
outputs, while performance management 
increasingly pervaded the public sector 
(Dunleavy and Hood, 1994). 

The new public governance (NPG)

In the face of the conceptual and practical 
problems encountered with the old 
public administration and new public 
management approaches, a number 
of theorists have developed fresh 
conceptualizations of public management. 
These approaches do not yet form 

a coherent paradigm and they have 
different frames of reference, but some 
commonalities can be identified that set 
them apart from earlier traditions and 
provide the basis for a coherent alternative. 
The New Public Governance (NPG) 
approach proposed by Osborne (2006, 
2010) adopts a very different starting point 
from the two earlier public management 
traditions. In contrast with the emphasis on 
bureaucratic hierarchy and administrative 
interest as the defining features of the old 
public administration and the managerial 
discretion and contractual mechanisms 
associated with NPM, the NPG approach 
places citizens rather than government 
at the center of its frame of reference. 
The centrality of citizens as co-producers 
of policies and the delivery of services 
fundamentally distinguishes the New 
Public Governance approach from the old 
public administration and market based 
NPM approaches. 

The characteristics of NPG are: the state 
is plural in the sense that public service 
delivery is undertaken by multiple inter-
dependent actors and it is also pluralist 
in the sense that multiple processes and 
inputs shape policy making. In this respect 
Bourgon (2011) highlights the fragmentation 
of policy space with the emergence of 
multiple actors and jurisdictions alongside 
growing interdependence between actors 
operating at local, national and global 
levels. Government is treated as just one 
actor alongside others engaged in policy 
deliberation and service delivery and 
is no longer assumed to be the sole or 
predominant force shaping public policy and 
implementation (Weber and Khademian, 
2008). The NPG approach emphasizes 
inter-organizational relationships and 
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the governance of processes, in which 
trust, relational capital and relational 
contracts serve as the core governance 
mechanisms, rather than organizational 
form and function (Osborne, 2006). In this 
respect NPG runs counter to conventional 
approaches to public administration, which 
tend to emphasize intra-organizational 
processes within the domain of government 
as distinct from inter-organizational 
processes between government and private 
and non-profit actors (Osborne, Radnor and 
Nasi, 2013). 

The new public service (NPS)

The New Public Service (NPS) approach 
is perhaps the most coherent of these 
approaches. It starts with the premise 
that the focus of public management 
should be citizens, community and civil 
society. In this conception, the primary 
role of public servants is to help citizens 
articulate and meet their shared interests 
rather than to control or steer society 
(Denhardt and Denhardt, 2000). This is 
in sharp contrast to the NPM approach 
in which transactions between public 
managers and customers reflect individual 
self-interest and are framed by market 
principles. It is also distinct from the old 
public administration approach where 
citizens related to the bureaucracy as 
clients or constituents and were treated 
as passive recipients of top-down policy 
making and service delivery mechanisms 
(Bourgon, 2007). Control and hierarchy 
rather than plurality and engagement 
characterized these relationships. The New 
Public Service model approaches public 
management from the democratic theory 
which emphasizes an active and involved 
citizenship. Citizens look beyond narrow 

self-interest to the wider public interest 
and the role of public officials is to facilitate 
opportunities for strengthening citizen 
engagement in finding solutions to societal 
problems.

Public managers need to acquire skills 
that go beyond capacity for controlling 
or steering society in pursuit of policy 
solutions to focus more on brokering, 
negotiating and resolving complex 
problems in partnership with citizens. In 
seeking to address wider societal needs and 
develop solutions that are consistent with 
the public interest, governments will need 
to be open and accessible, accountable and 
responsive, and operate to serve citizens. 
Prevailing forms of accountability need to 
extend beyond the formal accountability 
of public servants to elected officials in the 
management and delivery of budgets and 
programs to accommodate a wider set of 
accountability relationships with citizens 
and communities. Bourgon (2007) uses 
the concept of democratic citizenship to 
open up fresh perspectives, where the role 
of public administrators is not confined 
to responding to the demands of users or 
carrying out orders. New Public Service 
model provides a useful corrective to 
prevailing notions of control and steering 
associated with earlier models of public 
administration and management. With 
its emphasis on engaging citizens as the 
primary focus of public management the 
NPS framework is highly normative and 
value-driven. 

Several other strands of the “post-
New Public Management” perspective 
therefore merit attention in the pursuit 
of a more comprehensive approach. 
These respectively focus on whole-
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of-government approaches, digital 
governance, and motivation to redress 
the problems of organizational coherence 
and responsiveness associated with NPM, 
placing the needs and interests of citizens 
at the center of public management 
endeavor. The whole-of-government 
(WOG) approach arose in response to the 
lack of coherence and the coordination 
problems associated with NPM. 

Other scholars draw attention to the wider 
challenges and opportunities presented 
by globalization, in which governments 
need to be alert to the implications of 
capital movement and global production 
systems for domestic economies with 
implications for the very nature of public 
management (Koppell, 2003; Robinson, 
2008). The pace and significance of 
globalization places increasing emphasis 
on transnational governance rather than 
on national administration (Koppell, 2010, 
S50-51). There is growing recognition 
in the scholarly community that many 
contemporary public policy problems are 
complex, relentless and contested (Bourgon, 
2011). These are sometimes defined 
as wicked problems which cannot be 
addressed through single interventions and 
technical fixes administered by individual 
public agencies working alone. Wicked 
problems require solutions generated by 
collaboration across organizations and 
specialisms rather than through technical 
fixes developed and delivered to public 
agencies in a linear manner (Ramalingam, 
2013). Networks of public, private and non-
profit organizations have been identified as 
critical to the development of government 
capacity to address complex problems and 
achieve collective goals (Goldsmith and 
Eggers, 2004).

Issues and Challenges

In many countries around the world, 
three forces have been shaping the citizen 
service sector and the manner in which 
governments are providing citizens with 
information access and service delivery. 
These forces are continuously rising citizen 
expectations, increasing fiscal pressures, 
and technologies that are enabling new 
ways of information management and 
communication. Among these three, rising 
citizen expectations for service, have in 
many ways stemmed from consumer 
interactions with private sector providers 
such as banks, travel and lodging providers, 
and entertainment operators. They are 
aggressively competing to develop more 
customer centric ways of doing business 
and in doing so, are demonstrating to 
citizens what new types of service are 
possible. Demands such as automated 
on-line service transactions, lower call 
center wait times, and customized 
treatment are all being met. As citizens 
interact with government, these private 
sector experiences are leading to higher 
expectations for public sector service 
delivery. The second force, government 
fiscal constraints are a key challenge as 
well as opportunity for public sector 
organizations aiming to enhance customer 
service innovation. As governments 
cut back on spending to reduce debt 
levels, public sector organizations find 
themselves trying to do more with less. 
The third force, advances in information 
technology can help improve the quality 
of customer interactions and their ease of 
access, all while lowering costs. The extent 
to which technology is becoming part of 
everyday life brings new opportunities 
and challenges for service delivery. 
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Leading governments will capitalize on 
these opportunities while being prepared 
to manage potential risks. 

The other challenges include corruption, 
bureaucratic hurdles, lengthy procedures, 
subjectivity, incompetence, red tape, etc. 
Besides these, there is greater demand 
of increased transparency, accessibility, 
efficiency and accountability. Low quality 
of relations between civil servants and 
citizens, as well as the lack of the public 
confidence in the state bureaucratic 
apparatus also pose challenges to the 
public service delivery. Moreover, there 
is absence of uniform standards in the 
delivery of public services, lack of a unified 
body responsible for standardization, 
coordination and digitization of public 
services provided by various public 
organizations.

Way Forward

While governments around the world are 
all at different degrees of capability and 
investment relative to service delivery, 
there may not be 'one size fits all’ solutions. 
However, the following consideration as 
well as useful tips are commonly applicable 
for service delivery in public sector.

 ♦ Focus on “Bottom of the Pyramid”. 
Emphasize on demand-driven rather 
than allocation-based. 

 ♦ Comprehensive IEC – Information, 
Education & Communication to all 
stakeholders. 

 ♦ Making the citizens know and 
understand their rights & obligations 
under the Rules.

 ♦ Making Services corruption free and 
make persons accountable and respond 

to feedback & complaints in time bound 
manner. 

 ♦ Launch ‘Industrial Policy’, making 
provisions of fine in case the officers do 
not act within the defined time line. 

 ♦ Effective Public Service Delivery 
through imperatives Public Service 
Delivery Guarantee Acts and Citizens’ 
Charter. 

 ♦ Service delivery should reflect the 
changing economic needs, social 
customs and aspirations of the people. 

 ♦ Empowering to deliver with building 
the capacity to deliver in public sector 
organizations

 ♦ Think the Innovative Models of Public 
Service delivery 

 ♦ Prepare Mechanism to discuss the 
schemes with all stakeholders and 
identify vested interests and ways 
to tackle these to ensure success of 
innovative ideas. 

 ♦ The good practices need to be 
institutionalized. The good practices 
are needed to review at the central/
State/local governments and this 
creates proper eco-system for 
replication elsewhere. This Review 
gives good inputs to policy makers to 
design schemes that deliver.

 ♦ Ensuring continuous innovation 
&improvement using customer 
feedback to sustain relevance and 
benefits. 

 ♦ Replicate proven Success Stories 

The following tips are useful implication 
for managers for effective service delivery 
in the organizations of any kind along 
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with public sector as concluded by Service 
Delivery Trend Outlook. (2015).

 ♦ Know your customer: Service 
Providers should know that different 
citizen segments will have varying 
demands for service and willingness to 
help governments drive efficiency.

 ♦ Build Digital channel capabilities: 
Service Providers should define 
digital roadmap where the most 
impactful investments will help lower 
operational costs and drive improved 
service experiences.

 ♦ Privacy is non-negotiable: Processes 
should be reviewed to ensure that 
customer privacy laws and guidelines 
are adhered to, and that effective 
recovery processes are in place if 
needed 

 ♦ Understand technology opportunities: 
The organizations do not have to 
implement all the latest technology 
innovations, but be fully aware of the 
options available to the organizations.

 ♦ Invest in people: They are critical to 
drive change. Organizations should 
have confidence that that staff have 
strong learning and development 
programs to help them improve 
customer service.

 ♦ Commit to service Innovation: Formal 
and proactive service innovation 
program launched by service providers 
if reviewed continuously enhances the 
current way of “doing things” 

 ♦ Open aperture to a broader set of 
partners, stakeholders and networks: 
This includes citizens, not-for-profits 
and private sector organizations that 
can bring fresh perspectives on service 
delivery solutions as well as additional 
resources and skill sets 

 ♦ Ensure that service solutions have an 
outcome focus: The organizations must 
develop Key Performance Indicators 
(KPI) and specific measures to tie 
service initiatives to actual outcomes.

Conclusion

In practice many developing countries 
have ended up adopting a hybrid approach 
that combines elements of different models 
of public administration in response to 
shifting international fashions and reforms 
shaped by aid donors and the selective 
application of lessons from regional and 
global organizations. The same context 
holds true for Nepal. It is obvious that the 
combination of the models is more useful 
rather than a single model. Moreover, 
we should think globally and act locally 
while delivering the public service. Home- 
grown knowledge should be bolstered. We 
should be conscious not only in reforming 
public service delivery through macro 
reform agendas but also in improving day 
to day service design through various steps 
like empathize and define the problems 
of the user and ideate, prototype and test 
for the user’s friendly solutions. User’s 
experiences should be linked to service 
delivery. Ultimately, customer is king in 
the public sector too.
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The Role of Employees' Provident 
Fund (EPF) in Provident Fund, 

Pension Fund, and Social 
Security Benefits

@ Dr. Dilip Raj Paudel*

1. Introduction

Background of Employees' Provident 
Fund (EPF)

The Employees' Provident Fund (EPF) 
of Nepal is a crucial institution within 
the nation’s social security system. It was 
established in 1962 to provide financial 
security to employees in the formal sector, 
ensuring that a portion of their income is 
saved for retirement. Modeled after similar 
systems in South Asia, particularly India, 
Nepal’s EPF was introduced to ensure that 
workers in the formal sector have access to 
savings accumulated over their working 
lives. This savings is invested, and the 
earnings are returned to the employees 
upon retirement or in other situations as 
defined by the fund's regulations (Nepal 
EPF, 2020).

The EPF collects contributions from both 
employees and employers. Employees 
contribute 10% of their monthly salary to 
the Provident Fund (PF), and employers 
contribute an equivalent amount. 
Additionally, for the Pension Fund, 
employees contribute 6% of their salary, 

and employers contribute 6%. These 
contributions are pooled, invested, and 
managed to generate returns that provide 
financial stability for employees after 
retirement.

Background on Pension

Pension systems worldwide are designed 
to provide individuals with a stable 
income after they retire, ensuring that 
they do not fall into poverty in their old 
age. Historically, Nepal’s pension system 
has primarily benefited government 
employees and a small number of private-
sector workers (Shrestha & Pant, 2018). 
However, as the need for broader social 
security mechanisms grows, the EPF’s role 
in offering contributory pension schemes 
has become increasingly important. The 
pension system managed by the EPF 
provides employees with financial security 
by requiring them to contribute a portion of 
their earnings during their working years. 
This is crucial in the current environment, 
where traditional family support structures 
are weakening, and the cost of living 
continues to rise (Gautam, 2017).

* Senior Manager, Employees Provident Fund
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Role of EPF in Managing Social Security 
Benefits and Loan Schemes

The EPF is responsible not only for 
managing Provident and Pension Funds 
but also for providing various social 
security benefits and loan facilities. 
Members of the EPF are eligible for 
medical treatment reimbursements, 
accident indemnity claims, maternity and 
child care benefits, funeral grants, and 
more. Additionally, the EPF offers loans 
for purposes such as building a house, 
purchasing land or property, house repairs, 
and education. These benefits and loans 
are integral to the EPF's broader mission 
of enhancing the financial well-being of its 
members throughout their lives, not just in 
retirement (Nepal EPF, 2020).

Importance of Retirement Planning

Effective retirement planning is critical 
to ensuring long-term financial stability, 
particularly as life expectancies increase 
and traditional family support systems 
decline. The EPF supports retirement 
planning by requiring regular contributions 
from both employees and employers, 
creating a disciplined approach to savings. 
These contributions help mitigate the 
risk of outliving one’s savings and offer 
a degree of financial certainty in old age. 
This is increasingly important as the cost 
of living rises, particularly in urban areas 
(Gautam, 2017).

Objective and Structure of the Paper

This paper will explore the role of the EPF 
in providing retirement security, managing 
social security benefits, and offering loan 
facilities to its members. It will discuss 
the historical development of the EPF, 

analyze its current structure and functions, 
compare it with similar systems in other 
countries, and highlight the challenges it 
faces in the Nepalese context. The paper 
will also propose potential reforms to 
enhance the effectiveness of the EPF in 
ensuring financial security for employees 
in the formal sector.

2. Historical Development of the 
Employees' Provident Fund (EPF)

Origin and Evolution of the Employees' 
Provident Fund

The EPF in Nepal was established in 1962 
as part of a national initiative to formalize 
social security and retirement savings 
mechanisms for employees in the formal 
sector. The establishment of the EPF was 
influenced by similar systems in India, 
where the Employees' Provident Funds 
and Miscellaneous Provisions Act had 
been implemented in 1952 to ensure that 
employees could save a portion of their 
earnings during their working years and 
access these savings upon retirement 
(Nepal EPF, 2020).

Initially, the EPF catered primarily to 
government employees and workers 
in large private enterprises. Over time, 
however, the scope of the EPF expanded 
to include a broader range of employees, 
reflecting the growing need for formal 
retirement savings systems in Nepal’s 
evolving economy. As the country became 
more industrialized, the importance of 
structured retirement savings became 
evident (Shrestha & Pant, 2018). The 
evolution of the EPF also included the 
introduction of additional benefits, such 
as life insurance and housing loans, which 
enhanced the fund’s role in providing 
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comprehensive social security to its 
members.

Throughout its history, the EPF has 
undergone several reforms aimed 
at improving its effectiveness and 
expanding its coverage. These reforms 
have been driven by changes in economic 
conditions, demographic shifts, and 
increasing demands for more robust social 
security systems. For instance, modern 
financial management practices and the 
diversification of the EPF’s investment 
portfolio have been crucial in ensuring 
the sustainability and growth of the fund 
(Gautam, 2017).

Comparative Analysis of EPF Systems in 
Different Countries

The EPF system in Nepal shares similarities 
with those in other countries but also 
displays some distinct differences due 
to economic, social, and political factors. 
For example, in India, the EPF system, 
governed by the Employees' Provident 
Funds and Miscellaneous Provisions Act 
of 1952, covers millions of workers across 
various sectors. India’s EPF system includes 
a contributory provident fund, a pension 
scheme, and an insurance scheme, offering 
a comprehensive range of benefits. The 
system is mandatory for establishments 
with 20 or more employees (EPFO, 2021).

Malaysia’s EPF, established in 1951, 
is known for its strong investment 
performance and diversified portfolio. It 
covers all private-sector employees and 
provides benefits such as housing loans and 
medical expenses. Malaysia's EPF is also 
notable for its robust digital infrastructure, 
which enhances transparency and 
accessibility for members (Asher, 2016).

Singapore’s Central Provident Fund 
(CPF) is another successful example of 
a provident fund system. Established in 
1955, the CPF is a multi-purpose savings 
scheme that covers not only retirement but 
also healthcare, housing, and education. 
Singapore’s CPF is often praised for 
its efficiency and broad range of social 
security benefits, making it a model for 
other countries (Low, 2020).

In contrast, Nepal’s EPF, though smaller 
in scale, plays a vital role in the country’s 
social security landscape. The fund follows 
a conservative investment strategy, 
primarily investing in government 
securities and fixed deposits to ensure the 
safety of members’ savings. However, this 
approach may limit the potential returns 
compared to more diversified systems 
(Nepal EPF, 2020).

Legislative and Policy Frameworks 
Guiding EPF Management

The management and operation of the EPF 
in Nepal are governed by the Employees' 
Provident Fund Act of 1962, which 
provides the legal foundation for the fund’s 
establishment and functioning (Nepal EPF, 
2020). The Act mandates the collection 
of contributions from both employees 
and employers and outlines the benefits 
provided by the fund. Additionally, it 
establishes the EPF Office as the body 
responsible for managing the fund’s assets 
and investments.

Over the years, amendments to the 
legislative framework have been 
introduced to reflect changes in economic 
conditions and address emerging 
challenges. For instance, reforms have 
expanded EPF coverage, improved 
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governance, and introduced modern 
financial management practices to ensure 
the sustainability of the fund (Shrestha & 
Pant, 2018). These legislative updates have 
been crucial in adapting the EPF to Nepal’s 
changing demographic and economic 
landscape.

3. EPF's Role in Pension Management

Structure and Functioning of the EPF

The EPF plays a pivotal role in managing 
pension funds for employees in the formal 
sector. It operates as a defined contribution 
system, with contributions from both 
employees and employers. Employees 
contribute 10% of their salary to the 
Provident Fund and 6% to the Pension 
Fund, while employers contribute 10 and 6 
percentage in both funds (Shrestha & Pant, 
2018).

The EPF Office is responsible for collecting 
contributions, managing investments, 
and disbursing benefits to members 
upon retirement or in other eligible 
circumstances. The structure of the EPF 
is designed to ensure transparency and 
accountability. It is governed by a Board 
of Trustees that includes representatives 
from the government, employers, and 
employees (Gautam, 2017).

Contribution Mechanisms: Employee, 
Employer, and Government Roles

The contribution mechanism of the 
EPF is based on a mandatory savings 
model, where contributions are made by 
both employees and employers. For the 
Provident Fund, employees contribute 
10% of their salary, and employers match 
this contribution with an additional 
10%. For the Pension Fund, employees 

contribute 6%, while employers contribute 
6%. These contributions are deducted from 
employees’ salaries and deposited into 
their individual EPF accounts (Nepal EPF, 
2020).

This mandatory savings mechanism 
ensures that all eligible employees 
are automatically enrolled in the EPF, 
promoting widespread coverage 
and encouraging long-term financial 
planning. It also distributes the financial 
responsibility for retirement savings 
equitably between employees, employers, 
and the government (Shrestha & Pant, 
2018).

Investment Strategies and Fund 
Management Practices

The EPF adopts a conservative investment 
approach, focusing primarily on low-risk 
assets such as government securities and 
fixed deposits. This strategy is designed 
to protect the principal contributions of 
members while generating stable and 
predictable returns over time (Nepal EPF, 
2020). The EPF's investment portfolio 
is managed by the EPF Office, which 
is responsible for making investment 
decisions in accordance with guidelines 
approved by the Board of EPF. These 
guidelines prioritize safety, liquidity, and 
return on investment.

In recent years, there have been discussions 
about diversifying the EPF’s investment 
portfolio to include higher-yielding assets 
such as equities and real estate. While 
diversification could potentially enhance 
returns, it also introduces additional risks 
that must be carefully managed to protect 
the interests of members (Gautam, 2017).
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Case Studies of EPF's Success in Pension 
Management

The EPF has demonstrated success in 
managing pension funds and delivering 
comprehensive benefits to its members. 
One notable example is its housing loan 
program, which allows members to use 
their accumulated savings as collateral 
for home loans. This program has enabled 
thousands of Nepali workers to become 
homeowners, improving their quality 
of life and contributing to the national 
economy (Nepal EPF, 2020).

Additionally, the EPF’s conservative 
investment strategy has helped it maintain 
stable returns for its members, even 
during periods of economic uncertainty. 
This stability has been critical in building 
trust in the EPF system and ensuring that 
it continues to fulfill its role as a reliable 
provider of retirement income (Gautam, 
2017).

4. EPF and Social Security Benefits

Integration of EPF with Broader Social 
Security Systems

The EPF is a key pillar of Nepal’s social 
security system, providing a structured 
mechanism for retirement savings as well 
as a range of other social security benefits. 
The integration of the EPF with other social 
security programs is crucial for ensuring 
comprehensive coverage for workers in the 
formal sector (Shrestha & Pant, 2018).

EPF members are automatically enrolled 
in life and medical insurance schemes, 
funded through their contributions. This 
integration ensures that workers are 
protected not only in retirement but also 
in cases of illness, disability, or death. By 

aligning policies and pooling resources, 
the integration of the EPF with other social 
security programs enhances the efficiency 
and effectiveness of the overall system 
(Gautam, 2017).

Impact on Social Security Coverage and 
Adequacy

The EPF has significantly expanded social 
security coverage in Nepal, particularly 
among formal sector workers. The 
mandatory nature of EPF contributions 
ensures that a large portion of the workforce 
is covered by the fund. However, the 
adequacy of the benefits provided by the 
EPF depends on the level of contributions 
and the returns generated by the fund’s 
investments. Higher-income workers and 
those with longer contribution histories 
are more likely to accumulate substantial 
savings, resulting in more generous 
retirement benefits (Nepal EPF, 2020).

Challenges in Extending EPF Benefits to 
Informal Sector Workers

A significant challenge facing the EPF is the 
extension of its benefits to informal sector 
workers. The informal sector constitutes 
a large portion of Nepal’s workforce, 
but these workers often lack access to 
formal social security systems, including 
the EPF. Informal sector workers, such 
as agricultural laborers, small-scale 
entrepreneurs, and casual laborers, 
typically do not have stable employment 
or regular income, making it difficult to 
enforce mandatory contributions to the 
EPF (Shrestha & Pant, 2018).

To address this challenge, there have been 
discussions about introducing voluntary 
enrollment schemes or flexible contribution 
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mechanisms that would allow informal 
sector workers to participate in the EPF. 
These schemes would enable workers to 
contribute when they have the financial 
means, ensuring that they can still build up 
savings for retirement (Gautam, 2017).

5. Comparative Analysis with Other 
Pension and Social Security 
Systems

Comparison with Public Pension Schemes

Public pension schemes typically differ 
from the EPF system in terms of structure, 
funding, and benefits. Public pensions are 
generally funded through general taxation 
and offer defined benefits based on a 
formula that considers factors such as years 
of service and salary history. In contrast, 
the EPF is a defined contribution system, 
where the benefits are directly tied to the 
contributions made by the employee and 
employer, along with the returns generated 
from investments (Gautam, 2017).

One of the primary advantages of the 
EPF system is its sustainability. Since 
the benefits are based on accumulated 
contributions and investment returns, 
the system is less susceptible to the 
financial strain that often plagues public 
pension schemes. Public pensions can 
face challenges such as underfunding, 
demographic shifts, and the increasing 
burden on younger workers to support 
a growing retiree population. These 
issues are less pronounced in a provident 
fund model like the EPF, where each 
member’s benefits are pre-funded by their 
contributions (Shrestha & Pant, 2018).

However, the EPF also has limitations. 
The benefits received by EPF members 

are directly dependent on the amount 
contributed and the performance of 
the fund’s investments. This can result 
in variability in retirement income, 
particularly for lower-income workers 
or those with irregular employment 
histories. Public pension schemes, with 
their defined benefits, typically provide 
a more predictable and stable income in 
retirement (Asher, 2016).

Lessons from Countries with Successful 
Integration of EPF and Social Security

Countries like Singapore and Malaysia 
provide valuable lessons in how to 
successfully integrate provident fund 
systems with broader social security 
frameworks. Singapore’s CPF is one of 
the most advanced examples of this 
integration, covering a wide range 
of social security needs, including 
retirement savings, healthcare, housing, 
and education. The CPF’s success is 
attributed to its mandatory nature, efficient 
administration, and strong governance 
framework (Low, 2020).

Similarly, Malaysia’s EPF provides a model 
of how provident funds can be integrated 
with other social security benefits. The 
Malaysian EPF consistently delivers high 
returns through a diversified investment 
portfolio and offers a range of benefits, 
including housing loans and medical 
coverage (Asher, 2016). The success of 
these systems demonstrates the importance 
of comprehensive coverage, mandatory 
participation, and effective governance in 
ensuring the long-term sustainability of 
provident funds.
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6. Challenges Facing EPF

Demographic Challenges: Aging 
Populations and Pension Sustainability

One of the most significant challenges 
facing the EPF is the demographic shift 
towards an aging population. As life 
expectancy increases and birth rates 
decline, the proportion of older individuals 
in the population is expected to rise. This 
demographic trend poses a threat to the 
sustainability of the EPF, as more retirees 
will be drawing benefits while fewer 
workers will be contributing to the fund 
(Shrestha & Pant, 2018).

To address these demographic challenges, 
comprehensive reforms are necessary. 
Strategies such as raising the retirement 
age, adjusting contribution rates, and 
enhancing fund management practices are 
critical to maintaining the sustainability of 
the EPF (Gautam, 2017).

Economic Challenges: Inflation, Economic 
Downturns, and Investment Risks

Economic challenges, such as inflation, 
economic downturns, and investment 
risks, also pose significant threats to the 
EPF. Inflation erodes the purchasing 
power of retirement savings, while 
economic downturns and market 
volatility can impact the returns on 
the EPF’s investments. Managing these 
risks requires a careful and diversified 
investment strategy that balances the need 
for stable returns with the preservation of 
capital (Nepal EPF, 2020).

7. Future Directions and Reforms

Proposed Reforms to Enhance EPF 
Effectiveness

To improve the effectiveness of the EPF, 
several reforms are necessary. These 
include expanding coverage to informal 
sector workers, diversifying the investment 
portfolio, and adopting modern financial 
management practices (Paudel, 2024).

Integration with Digital Technologies

The integration of digital technologies 
into the EPF’s operations is crucial for 
improving efficiency and accessibility. 
Digital platforms can facilitate easier 
collection of contributions, provide real-
time updates on account balances, and 
enable seamless withdrawals and loan 
applications (Paudel, 2024).

8. Conclusion

The EPF is a cornerstone of Nepal’s social 
security system, providing retirement 
savings and a range of social security 
benefits to employees in the formal sector. 
However, challenges such as demographic 
shifts, economic risks, and limited coverage 
for informal sector workers need to be 
addressed through targeted reforms. With 
improvements in governance, investment 
strategies, and the integration of digital 
technologies, the EPF can continue to 
ensure financial security for Nepal’s 
workforce and support the country’s 
broader economic development.
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A Synopsis of Credit Ratings: 
History, Sovereign Credit 

Ratings, and Their Impact on 
Nepal

@ Sudip Ghimire*

1. Introduction

A Credit rating is an independent opinion 
given by Credit Rating Agency to an issuer 
concerning its ability to fulfill its financial 
obligations on time and in full. It is also an 
indication of the likelihood of repayment 
in accordance with the terms of the 
issuance. Rating is one of many inputs that 
play a pivotal role to make any investment 
decisions required for corporates, market 
participants, and governments. Credit 
ratings assess the creditworthiness of a 
specific debt offering, like a corporate 
debenture, municipal bond, and the relative 
probability of default. Typically, ratings 
are expressed in letter grades, which range 
from A to D typically reflecting the relative 
level of risk. Evaluating the current and 
the historical information, credit rating 
assesses the impact of conceivable future 
events.

Credit Rating Rules, 2011 define credit 
rating as an act of accessing standards 
of securities of the issuer, goodwill of 
any individual or body corporate, and 
providing opinions including other 
processes related therein.

2. History of Credit Rating

The timeline presented below presents the 
major milestones and evolutions in credit 
ratings over the period of time:

 ♦ 1849: Henry Varnum Poor, editor 
of American Railroad Journal in 
1849, started to publish systematic 
information on the property of 
railroads, their assets, liabilities and 
earnings. 

 ♦ 1909: John Moody published the 
improvised credit information and 
assigned the first credit rating by 
publishing an opinion on the credit 
worthiness of the corporate debt paper 
issued by railroad companies.

 ♦ Early 20th Century: Modern credit 
rating system begins to take shape 
with the establishment of Moody’s and 
other agencies like Standard & Poor's 
and Fitch Ratings.

 ♦ Great Depression Era (1929-1941): 
Credit ratings gain importance as 
regulators and investors increasingly 
rely on them for risk assessment 
published by these rating companies.

* Assistant Director, SEBON
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 ♦ Late 20th Century: Credit rating 
agencies increased their scope to 
include government bonds, municipal 
bonds, and other financial instruments.

 ♦ 2007-2008: Global financial crisis 
revealed weakness in the credit rating 
system, leading to criticisms of highly 
optimistic ratings on complex financial 
products tied to subprime mortgages. 
Consequently, unregulated credit 
rating agencies were compulsorily 
regulated after the November 2008 G20 
Summit in Washington.

 ♦ Present: Credit ratings remain a 
major tool for evaluating credit risk in 
financial markets and are supporting 

investment decisions and financial 
regulation globally.

3. Description of Credit Rating

Rating companies rate the issues and 
interpret it in a symbol depicting the 
level of credit risk and investment grades. 
In general, rating companies grade the 
investment as investment grade and 
speculative grades. While rating, countries 
are given A, B, C and D grades. Grade A 
and B are considered riskless investment, 
C signals speculative investment with 
more chances of getting default, whereas 
D signals payment default in financial 
commitment.

Table 1: Rating Symbols, Interpretation, and Investment Grades

Moody's Interpretation S&P Interpretation Grades

Aaa Highest quality, subject to 
the lowest level of credit risk

AAA Extremely strong capacity to meet 
financial commitments

Investment 
Grade

Aa High quality and are subject 
to very low credit risk

AA Very strong capacity to meet 
financial commitments

Investment 
Grade

A Upper-medium grade and 
are subject to low credit risk

A Strong capacity to meet financial 
commitments, but somewhat 
susceptible to economic conditions 
and changes in circumstances

Investment 
Grade

Baa Medium-grade and subject 
to moderate credit risk and 
as such may possess certain 
speculative characteristics

BBB Adequate capacity to meet financial 
commitments, but more subject to 
adverse economic conditions

Investment 
Grade

Ba Speculative and are subject 
to substantial credit risk

BB Less vulnerable in the near-term but 
faces major ongoing uncertainties 
to adverse business, financial and 
economic conditions

Speculative 
Grade 



208

Moody's Interpretation S&P Interpretation Grades

B Speculative and are subject 
to high credit risk

B More vulnerable to adverse business, 
financial and economic conditions 
but currently has the capacity to 
meet financial commitments

Speculative 
Grade 

Caa Speculative of poor standing 
and are subject to very high 
credit risk

CCC Currently vulnerable and dependent 
on favorable business, financial 
and economic conditions to meet 
financial commitments

Speculative 
Grade 

Ca Highly speculative and 
are likely in, or very near, 
default, with some prospect 
of recovery of principal and 
interest.

CC Highly vulnerable; default has not 
yet occurred, but is expected to be a 
virtual certainty

Speculative 
Grade 

C Lowest rated and are 
typically in default, with little 
prospect for recovery of 
principal or interest.

C Currently highly vulnerable to non-
payment, and ultimate recovery is 
expected to be lower than that of 
higher rated obligations

Speculative 
Grade 

D Payment default on a financial 
commitment or breach of an 
imputed promise; also used when a 
bankruptcy petition has been filed

Speculative 
Grade /
Risky 
investment

Source: Website of S& P and Moody’s 

4. Sovereign Credit Rating

Sovereign ratings, also known as a 
country rating, are an assessment of 
credit worthiness of a country. Sovereign 
Credit Rating assesses the likelihood that 
a borrower will default on its obligations. 
When a country needs to borrow 
internationally, a country should seek 
sovereign credit rating. Sovereign credit 
rating becomes cornerstone in fulfilling 
the financing needs of the nation. Such 
credit rating expressed in alphabetical 
letter determines the risk premium they 
should demand to compensate for their 
default risk. Country when gets rated first 

time, uncertainty about the credit risk of 
unexposed sovereigns reduces significantly 
and it will help to channel the funds towards 
the nation. Country planning to raise the 
money through issuance of debt securities 
can get benefitted from the sovereign 
risk rating as foreign investment can be 
obtained easily through rated securities 
than the nonrated securities carrying the 
same level of default risk.

5. Determinants of Sovereign Risk 
Rating

Various political, economic, fiscal, 
monetary, and external factors determine 
the indicators of sovereign risk ratings.
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Factors Interpretations Effects

Per Capita 
Income (PCI)

Higher the potential tax base of the borrowing country, the 
higher is the ability of country to pay its debt.

PCI High, Rating High

GDP Growth A rapid economic growth implies that it will become 
comparatively easier for a country to manage its current 
debt obligations.

GDP growth High, 
Rating High

Inflation High inflation rate indicates some serious problem to the 
economy. It increases uncertainty and erodes confidence 
in the government’s ability to manage finance effectively. 
Public dissatisfaction due to inflation may create political 
instability leading low credit rating.

Inflation High, Rating 
Low

Fiscal deficit A large fiscal deficit absorbs private domestic savings. It 
also shows the inability of government to tax its citizens to 
cover current expenses or to do debt servicing.

Fiscal deficit High, 
Rating Low

Current 
Account Deficit

A large current account deficit indicates that the public and 
private sectors together rely heavily on funds from abroad. 
Large current account deficit situation raises concern about 
the country's ability to service its debt obligations.

Current account Deficit 
high, Rating Low

External Debt Higher the debt burden of the nation, higher will be the 
risk of default

External Debt High, 
Rating Low

Economic 
Development

Better income level and economic development status of 
nation decreases the risk of being default

Economic development 
better, Rating better

Default History Nation with default history in recent past is taken as a 
country with high credit risk

Recent Default History, 
Low Rating

6. Importance of Sovereign Credit 
Rating to Nepal

Nepal in recent years is facing the problem 
of huge fiscal deficit. The revenue target of 
the government is not being achieved and 
the nation is hugely dependent on domestic 
borrowing. In this situation, being credit 
rating done, and if it comes favourable then 
Nepal can attract huge foreign investment 
and loan. In the one hand, it will reduce 
the cost of borrowing and on the other it 
will support in development of the nation. 
Though government has announced to do 
the sovereign rating through the budget 

speech too, Nepal is still to access its credit 
rating. Following can be the importance of 
credit rating to Nepal:

 ♦ As Nepal is shortfall of resources, with 
the better credit rating, borrowing 
cost will be low, which can be used in 
development of infrastructure project 
and other development activities.

 ♦ Sovereign credit rating influences 
the foreign investment flow. A 
higher credit rating symbolizes better 
economic and political stability, which 
can attract direct investment.
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 ♦ To assess a country's creditworthiness, 
it is essential for the country to 
maintain transparency by providing 
comprehensive data on economic and 
financial indicators. These data are the 
main sources to assign the credit risk of 
nation. Hence, Nepal will have better 
and improvised economic data base.

 ♦ Bilateral and multilateral financial 
institutions consider credit rating 
while providing financial assistance. 
A favourable rating will help to attract 
loans, grants and technical assistance 
which will help to achieve the 
sustainable development goals.

 ♦ With the higher credit rating, trust and 
relations between the foreign trade 
partners increase. It will help to boost 
exports and decrease the surging trade 
deficits.

 ♦ Crowding in will happen among the 
investors if the country will have a 
better credit rating. 

 ♦ Credit risk is an indicator of the 
economic situation of a country. With 
better major economic and political 
indicators, credit rating will become 
better. Deteriorated credit rating is an 
early sign of economic and political 
vulnerability of the nation. Hence, with 
the credit rating done, Nepal can assess 
the actual situation and can act needful 
to overcome these challenges.

 ♦ Nepal, where bond market is at 
primitive stage can get benefitted 
from the sovereign rating as rating has 
immediate impact on the international 
tradability of country’s sovereign debt. 
There will be a significantly low pie of 
short-term local currency bond issues, 

which will be compensated for by a 
higher proportion of long-term foreign 
currency bond issues.

7. Demerit of Sovereign Credit 
Ratings

Sovereign credit ratings allow borrowers to 
access the global and domestic markets and 
attract investment funds to an economy. 
However, there are several demerits of 
sovereign credit ratings:

 ♦ As sudden downgrades increase the 
risk premium, it increases the country’s 
borrowing costs. The downgrading 
makes financing of public debt more 
expensive, and it potentially crowds 
out spending on essential services and 
development projects.

 ♦  The vague and affecting factors of 
sovereign credit ratings like political 
stability, institutional quality, and 
social dynamics are crucial factors to 
determine credit worthiness.

 ♦ Some argue that the methodologies 
employed by credit rating agencies lack 
transparency and seem to unfairly affect 
developing economies. This is because 
explanations and rationales for various 
parameters within these methodologies 
are often unclear and may not 
adequately consider the distinct 
challenges and opportunities present 
in these economies. Additionally, 
international rating agencies appear 
to treat indicators assessing 'ability to 
pay' and 'willingness to pay' without 
differentiation.

 ♦ Sovereign credit ratings are affected by 
subjective decisions of rating agencies 
which may not always precisely reflect 
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a country's economic fundamentals or 
risk profile. These subjective decisions 
can lead to biases in ratings.

 ♦ During the period of economic 
downturns, ratings agencies may 
downgrade a country's credit rating. 
Such immediate downgrading further 
worsens the financial instability as such 
a situation makes borrowing more 
expensive and potentially triggers 
capital outflows.

 ♦ Credit downgrades for developing 
countries make it difficult for them to 
access cheaper long-term funding from 
international capital markets.

 ♦ Policy makers and investors become 
heavily reliant on credit ratings 
as an alternate of risk assessment 
potentially overlooking the necessity 
for conducting their own analysis.

8. Conclusions

To sum up, sovereign credit ratings 
done by credit rating agencies provide 
an insight into an issuer's ability to meet 

financial obligations and the possibility of 
repayment. Sovereign Rating is vital for 
making informed investment decisions 
for corporations, market participants, 
and governments. While sovereign credit 
ratings play a considerable role in global 
financial markets, they are not without 
drawbacks. These include, heavy reliance 
of policy makers, treating ability to pay 
and willingness of pay indicators without 
differentiation, subjective decisions 
pertaining to rating given by rating 
agencies, vague methodology etc. Despite 
having these limitations, credit ratings 
remain an essential tool for assessing credit 
risk, supporting investment decisions, and 
guiding financial regulation worldwide. In 
the case of Nepal where sovereign credit 
rating is not carried out yet, obtaining a 
favorable credit rating can offer abundant 
benefits, including access to foreign 
investment, reduced borrowing costs, 
improved transparency, boosted bilateral 
and multilateral financing opportunities, 
and increased trust among trading 
partners. 
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Revolutionizing Bureaucratic 
Management Through 

Self-Awareness

@ Chandni Kayastha*

Veber (1994) defines the principles of 
public service as administrative efficiency, 
power hierarchy, a formally defined and 
thoroughly documented system of norms, 
impersonal action, and emotionally neutral 
relations within the notion of "rational 
bureaucracy." In contrast, the liberal 
tradition posits that public service has no 
political function. This institution focuses 
solely on delivering public goods under 
the framework of new public management 
(NPM), which calls for greater 
transparency and citizen cooperation. 
Despite the lack of global administrative 
reform, the core values of public service 
remain largely unchanged. For instance, 
the UK's Civil Service Code lists integrity, 
honesty, objectivity, and impartiality as 
its four core ideals (Vasilieva &Rubtcova, 
2017).

Additionally, the public service leadership 
model highlights self-awareness as a 
crucial attribute enabling leaders to 
perform at the highest level in service 
to the public's trust and commitment 

to public goods. Public servants, as key 
players in delivering public goods, benefit 
significantly from self-awareness, which 
involves a focused attention on one’s 
own values, motivations, feelings, and 
ideas, as well as their impact on others 
(Gardner et al., 2005). Self-awareness 
encompasses an individual's perception 
of their traits, goals, standards of conduct, 
morals, attitudes, and behaviors (Avolio 
& Luthans, 2006). This awareness fosters 
sincere, open, and trustworthy connections 
with others (Avolio et al., 2004) and 
reflects a fundamental understanding of 
one's knowledge, experience, and talents 
(George, 2003).

Employees, particularly managers who 
face decisions affecting their values, 
motivation, priorities, skills, and 
weaknesses, gain self-knowledge as 
a result of self-awareness (Badaracco, 
2016). This self-awareness enables them 
to set goals and create action plans to lead 
with purpose, involving self-comparison 
through introspection and self-evaluation 

* Training and Research Officer, Nepal Administrative Staff College
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(Walker et al., 2022). Self-awareness can 
be situational or dispositional. Situational 
self-awareness involves recognizing 
internalized traits and modifying behavior 
to lessen instability (Kishkilev, 2018), 
while dispositional self-awareness refers 
to a tendency to turn inward and consider 
oneself (Fenigstein et al., 1975).

Dispositional self-awareness can have both 
positive and negative effects. Negative 
self-perception highlights emotions such 
as despair and anxiety, which can impede 
social problem-solving (Altan-Atalay et al., 
2022). Conversely, positive self-awareness 
promotes physiological mindfulness, in-
depth self-reflection, and desired self-
improvements (Newman &Nezlek, 2019), 
all of which significantly impact job 
performance. According to recent studies, 
about 90% of managing directors believe 
that the workplace affects employees' 
health and happiness (Hall et al., 2019). 
Self-awareness is linked to improved job 
performance, job satisfaction, and more 
sensible career choices (Kim, Schuh, & Cai, 
2020). A study by Shipper (2003) found 
that self-awareness of interactive skills is a 
critical component of manager effectiveness 
across different cultures, including the U.S. 
and U.K. This finding is relevant to Nepal 
as well, where public servants who possess 
accurate self-assessment competencies are 
better able to navigate the complexities 
of their roles. They are aware of their 
abilities and limitations, seek out feedback, 
learn from mistakes, and know when 
to collaborate with others who have 
complementary strengths (Boyatzis, 1982).

Relevance of Self-Awareness in the 
Context of Nepal's Bureaucracy

Nepal's bureaucracy, characterized 
by hierarchical structures and a rigid 
adherence to rules and procedures, often 
faces challenges such as inefficiency, 
corruption, and a lack of transparency. 
In this context, self-awareness among 
public servants can play a pivotal role in 
addressing these issues and improving the 
overall effectiveness of the public service.

The introduction of self-awareness in 
Nepal’s bureaucratic system can enhance 
administrative efficiency by promoting 
a better understanding of individual 
strengths and weaknesses among public 
servants. Self-aware leaders are more 
likely to recognize their limitations and 
seek feedback, which can lead to more 
effective decision-making and problem-
solving (Okpara & Edwin, 2015). This is 
particularly important in a country like 
Nepal, where bureaucratic inefficiencies 
often stem from a lack of accountability 
and an unwillingness to adapt to new 
challenges.

Moreover, self-awareness can help reduce 
corruption in Nepal’s bureaucracy. When 
public servants are aware of their values 
and motivations, they are more likely 
to adhere to ethical standards and resist 
corrupt practices. Integrity, honesty, and 
objectivity, which are core ideals of public 
service (Vasilieva &Rubtcova, 2017), can be 
reinforced through self-awareness. Public 
servants who are conscious of their actions 
and their impact on others are less likely 
to engage in corrupt activities, thereby 
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enhancing the overall transparency and 
trustworthiness of the public service.

Self-awareness also fosters better 
interpersonal relationships within the 
bureaucracy. In Nepal, where hierarchical 
power dynamics can often hinder 
collaboration and communication, self-
aware leaders can bridge gaps by fostering 
an environment of trust and openness. Such 
leaders are more empathetic and better 
equipped to understand and address the 
concerns of their subordinates, leading to 
a more cohesive and motivated workforce 
(Gardner et al., 2005). This, in turn, can 
improve the delivery of public goods and 
services, aligning with the principles of 
new public management (NPM).

In the context of citizen cooperation, self-
awareness can enhance public servants' 
ability to engage with citizens effectively. 
By understanding their own biases and 
preconceptions, public servants can 
approach citizen interactions with greater 
empathy and openness, fostering a more 
inclusive and participatory approach to 
public service delivery. This is crucial 
in a diverse society like Nepal, where 
effective public service requires sensitivity 
to various cultural, social, and economic 
contexts.

Furthermore, self-awareness can 
contribute to personal and professional 
growth among public servants in Nepal. 
As individuals become more aware of their 
strengths, weaknesses, and motivations, 
they can set realistic goals and pursue 
opportunities that align with their abilities 
and aspirations (Srivastava, 2015). This 
can lead to greater job satisfaction and 

improved performance, as public servants 
are more likely to feel fulfilled and 
motivated in their roles.

Significance of Self Awareness 
Training

Self-awareness is a critical component 
of emotional intelligence that enables 
individuals to navigate the complexities 
of public service effectively. By fostering 
an understanding of one’s emotions, 
motivations, and their impacts, self-
awareness enhances job performance 
and interpersonal relationships. It helps 
public servants align their actions with 
their values and the needs of the public, 
promoting integrity, honesty, objectivity, 
and impartiality. Furthermore, self-
awareness equips individuals to handle 
conflicts productively, empathize with 
others, and make well-informed decisions. 
As organizations increasingly recognize 
the significance of emotional intelligence, 
investing in self-awareness training can 
lead to healthier, more satisfied, and more 
efficient workplaces.

Implementing self-awareness training in 
Nepal's bureaucracy can have far-reaching 
benefits. Such training can help public 
servants develop a deeper understanding 
of their emotions, motivations, and 
behaviors, enabling them to make positive 
changes that enhance their performance 
and relationships with others. For instance, 
self-awareness can help public servants 
manage stress and regulate their emotions, 
leading to better mental health and well-
being. It can also promote a culture of 
continuous learning and improvement, 
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as public servants become more open to 
feedback and more willing to learn from 
their experiences.

Nepal Administrative Staff College has 
been introducing the concept of self-
awareness in each and every module of 
leadership and management. The recent 
training effectiveness survey done by 
NASC has also resulted in the relevancy of 
self-awareness content in their daily life be 
it professional or personal (NASC, 2023). 
Self-Awareness in itself is not a course 
or content that can be taught or impose 
instead it is more related to reinforcing the 
techniques and practice that an individual 
can apply in their day-to-day life. 

Ultimately, self-awareness not only benefits 
individual employees but also enhances the 
overall performance and integrity of public 
service institutions. By cultivating self-
awareness, public servants can contribute 
to a more ethical, transparent, and effective 
bureaucracy, thereby better serving the 
needs of the public. As Nepal continues to 
develop and modernize its public service, 
integrating self-awareness into the training 
and development of public servants will be 
essential for building a more resilient and 
responsive bureaucracy.
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Contemporary Issues in 
Investment Management of 
Employees Provident Fund 

@ Prabesh Acharya*

Background 

The relationship between growth and 
investment is rather intuitive. The growth 
that the state or any entity envisions can 
only be supported by the nature and 
amount of investment it caters to. This has 
been the understanding of the theoretical 
underpinnings of Harrod-Domer (HD) 
growth model where the interaction 
between investment and income growth 
creates the overall GDP growth through 
the accelerator and multiplier effects. 
Consequently, states invest in the form 
of capital expenditure for infrastructural 
development as well as other projects 
for the development of the business 
environment in the economy. 

This theoretical background is relevant 
while explaining the need for Employees 
Provident Fund (EPF) and its ventures. 
EPF is a premier social security institution 
for public sector employees. Through 
provident fund systems and various social 
security schemes, contributors have a 
social safety net against imminent risks. 
Similarly, with assets under management 
of over 500 billion NPR, it has established 

itself as a behemoth financial institution 
in the Nepali financial system landscape. 
This brings us to the dual nature of the 
workflow. The first is the social protection 
function to its contributors, whereas 
the second is resource mobilization and 
investment management. 

The legal framework in the form of the 
EPF Act 2019 as well as the strategic 
outlook of the institution has clarity on 
the organization's vision as the contributor 
to the capital formation of the nation. 
The investment portfolio includes credit 
facilities to its contributors, deposit 
certificates and fixed deposits of banks 
and financial institutions, project loans 
to institutions, and consortium financing 
in cooperation and coordination with 
BFIs. This portfolio is guided by the EPF 
Act’s Article 19 legal foundation and the 
EPF Investment Policy as well as Social 
Security Fund Investment guidelines set by 
International Social Security Organization 
(ISSA). Moreover, around half of the 
investable amount is delegated to the 
contributor loan in the form of a home loan, 
maintenance loan, or special loan whereas 

* Assistant Manager, Employees Provident Fund
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the other half is divided into other forms of 
investment. 

This investment has contributed to capital 
formation in different sectors ranging from 
hydropower, aviation, manufacturing, 
hospitality, real estate, medical institutes, 
and hospitals. This diversity of investment 
has established EPF as an important source 
of funds for long-term infrastructure 
projects and identity as the prime 
institutional investor in the economy. 

However, with the further evolution of 
the HD model as mentioned earlier, a new 
paradigm has emerged in the form of the 
endogenous growth model. This model 
posits that investment in human capital 
development is the endogenous source of 
innovation and technology in the economic 
system. This opened up the state's priorities 
for investment in education, health, and 
social protection as a means to the growth 
and economic development of the nation. 

This is in synchrony with the nature of 
the fund as a social security institution. 
Besides social insurance, in cash transfers, 
social protection also includes the labor 
market intervention for the development 
of the future human resources of the 
nation. Currently, the state invests in this 
segment through programs like the PM 
Employment program, PM Agricultural 
Modernization, and many other local 
government programs at the community 
level. Nonetheless, the fund as its 
nature has scope to invest in innovation, 
entrepreneurship, and productive 
development through socio-economic 
transformation in the work ethics, labor 
dignity, and entrepreneurship culture. 

Amidst this background, the author shall 
attempt to converge this article to include 
different challenges and opportunities 
that EPF can have for its investment 
management in the current investment 
environment of the nation. 

Nepal’s LDC graduation 

Nepal as a nation state is at a critical 
juncture. While we are still engaged in 
socio-political stability, we are up for the 
LDC graduation by 2026. As much as 
it sounds exciting, there are challenges 
that we need to tackle. The revocation of 
Duty-Free-Quota-Free access to markets, 
decrease in the financial support from 
development partners, reduction in 
technical support from international 
organizations, and less prioritization 
for educational scholarships, inter alia, 
are a few threats. This will negatively 
impact our exports and strain the foreign 
exchange reserves. So, there is a need 
for the strengthening of the supply-side 
capacity as well as the overall foundations 
of the economy for our economy to gain 
competitiveness in today’s context of 
globalization. Nepal government has 
formulated a 16th five-year periodic plan 
to align our efforts towards this need. 
Similarly, LDC graduation smooth strategy 
has further strategized plans for achieving 
benefits from this graduation.

Diversification of our exports, development 
of trading infrastructure, employment 
generation, and transformation of 
economic bases are a few strategies that 
are relevant to the institution. As a leading 
source of funds, EPF can invest in the 
following infrastructure for supporting the 
LDC graduation strategies: 
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 ♦ Development of Special Economic 
Zones as well as Industrial Villages in 
collaboration with government and 
interested private sectors. This will 
reduce the trading and various other 
transaction costs in trade, thereby 
enhancing our competitiveness;

 ♦ Investment in the sectors of export 
potential as deduced in Nepal Trade 
Integration Strategy 2023, which 
includes various handicraft, and 
agricultural products as well IT and 
hospitality services. EPF can invest 
in the development and integration 
of supply chains in these sectors as 
per the scale of the institutions. High-
scale institutions can be invested 
through EPF, whereas low-scale, 
emerging institutions can be invested 
in coordination with the National Fund 
Management in the form of a Private 
Equity and Venture Capital (PE/VC) 
model;

SDG Commitments, Impact 
Investment, and Blended Finance

Nepal as a party to the Sustainable 
Development Goals (SDG) Agenda 
has committed to achieve 17 goals for 
green, resilient, and integrated economic 
development. However, it is estimated 
that Nepal requires an average annual 
investment of 20 billion USD to achieve 
these goals with a 29 percent financing 
gap. So, EPF can align its investment in 
coordination with the government and 
private sector for the investment of its 
funds as per Environmental, Social, and 
Governance (ESG) investing principles 
and processes for socially responsible and 
sustainable investment. There is scope for 

investment in green energy projects, social 
innovation ventures that foster indigenous 
knowledge as well as corporations 
cognizant of their social responsibilities. 

Furthermore, Nepal is currently 
disadvantaged in Foreign Investment due 
to policy hurdles, good governance issues, 
and many other lapses on socio-political 
and economic fronts. We are hardly able 
to gather 25 billion NPR annually as FDI 
whereas the divided repatriation exceeds 
the incoming investment. This bleak 
situation can be overturned through 
blended finance models for partnership 
with international development partners. 
For instance, Business Oxygen, a PE/VC 
firm Nepali firm is established in this model 
in financial and technical collaboration with 
International Finance Corporation (IFC), 
Climate Investment Fund’s Pilot Program 
for Climate Resilience (PPCR), and UK 
Aid’s DFID. The firm has been investing 
in renewable energy projects as well as 
many other entrepreneurial ventures in 
a sector-agnostic manner. This type of 
collaboration brings the financial resources, 
technical expertise, and global network for 
enhancing the corporate governance and 
business environment of the nation along 
with the financial investment analysis. 

Similarly, the huge challenge of uplifting 
poverty, ensuring food security, and 
creating an equal and prosperous society 
with upward social mobility and decent 
job opportunities with an innovative 
economy and sustainable public resource 
management, requires impact investment 
from the part of all the economic entities. 
This noble purpose needs the triple bottom 
line investment of people, planet, and 
profit, without just the focus on profit. So, 
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EPF also has the responsibility to advocate 
for emerging investment avenues and 
vehicles through policy dialogue with 
lawmakers and relevant ministries like 
the Ministry of Finance, the Ministry of 
Industry, Commerce, and Supplies. 

Currently, the legal framework does not 
recognize and acknowledge the social 
innovation venture and impact investment 
model. So, this leadership from the 
institution can facilitate the policy hurdles 
through effective policy formulation, 
taxation exemption, as well as bureaucratic 
smoothening for fostering philanthropic 
investment from the institutions as well 
as high net-worth individuals alike. 
Furthermore, once there are policy, 
institutional, and procedural reforms in 
our investment model, the financial system 
can also exploit the investment flow from 
NRN individuals for both commercial and 
impact investment purposes. This will 
complement the NRN citizenship law and 
economic diplomacy as managed by the 
Ministry of Foreign Affairs. 

A glimpse of these efforts can be seen 
in National Fund Management (NFM) 
where EPF has a leading stake. It is a 
specialized fund manager operated as 
per the Specialized Investment Fund 
Rules 2075, managed with the Public 
Private Partnership Model with national 
institutions as well as NRN individuals. 
NFM has expertise in various fields such 
as Private Equity, Venture Capital, Hedge 
Funds, and Capital Markets. It aims to 
mobilize national as well as global wealth 
for social value creation. 

Startup Ecosystem

Social protection and employment are 

closely interrelated under the social 
justice and decent work agenda. Without 
decent and predictable employment 
opportunities, there can be no social 
protection for the public. The Social Security 
(Minimum Standards) Convention, 1952 
(No. 102)made the recommendation 
for unemployment benefits as part of 
social security. So, as a social protection 
organization, EPF can give back to the 
community and society by investing in the 
platform for the job creation and innovation 
promotion among the youths through 
entrepreneurship support. The cases from 
the National Social Security Fund (NSSF) 
Uganda and Social Security Commission 
(SSC) Namibia can be different models for 
achieving this end. 

NSSF Uganda has embarked on a journey 
to invest in the facilitation of employment 
opportunities through innovation. It 
established the connection between youth 
empowerment, employment, and social 
coverage by establishing the startup 
ecosystem to drive new opportunities 
for economic development through 
the support of scalable businesses. The 
incubator venture called Hi-innovator 
where supports budding entrepreneurial 
ideas by providing seed funding, business 
and technical know-how, and business 
development support. As of April 2024, 
the Hi-Innovator Initiative has trained 
29,000 entrepreneurs, availed seed funding 
and technical assistance to 330 businesses, 
built the capacity of 13 Entrepreneurship 
Support Organizations, and reached out 
to over 150,000 youth and women. The 
Programme has created and sustained 
170,000 dignified and fulfilling work 
opportunities with 71 percent being Youth 
in Work. This blended finance model of a 
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venture between NSSF, Mastercard, and as 
implemented by Outbox is an innovation 
by social security fund institutions for 
creating a change in the overall social 
context. 

Similarly, SSC Namibia has invested in the 
development fund for the creation of self-
employment through training youths in 
relevant skills. This seeks to compensate 
for the skill deficit prevalent in vulnerable 
communities so that they can develop 
their worth in the labor market. Moreover, 
the fund also provides financial support 
through financial aid or loans to the 
students enrolled in technical institutes. It 
has provisions for bursaries, educational 
loans, training, and employment schemes. 
This program creates a skilled workforce 
with an innovative mindset and talent 
for developing their self-enterprise and 
creating employment opportunities for 
other people in their communities. 

Nepal has its set of problems in the labor 
market. The participation rate is a meager 
40 percent, labor and youth migration is 
at its peak, huge unemployment situation 
despite the big skill deficit. This has 
decimated the overall productivity and 
innovation in the economy. This lack 
of powerhouse and vision has diverted 
the banking and financial resources to 
the unproductive sectors, rather than 
entrepreneurship and innovation. With a 
credit growth of over 20 percent in the last 
decade, a real GDP growth of only around 
4.5 percent was achieved. In this context, 
EPF has a social responsibility to invest in 
the startup and skill ecosystem to foster 
innovation from youth. The instances from 
Uganda and Namibia can be inspirations 
for initiatives within Nepal. This will 

complete the chain of the startup ecosystem 
as initiated by EPF as at the one end there 
is NFM for investing in scalable as well as 
tested businesses, whereas, on the other 
segment, there can be an incubator for 
enhancing the innovative ideas within the 
youth with technical and financial support.

Use of Information Technology for 
Investment Management

The development and growth of various 
machine learning and AI models has 
enhanced the analytics capabilities of 
the computer system. Within a click, it 
can now be possible to get informatics 
about the lucrative sectors as per financial 
and impact indicators. Similarly, it can 
be used for regulatory compliance, 
automated insights, client outreach, and 
operative intelligence. Moreover, EPF has 
a dedicated IT department with a talent 
pool that includes programmers as well as 
system engineers. So, this skill set needs 
to be utilized to design the investment 
management system with state-of-the-art 
technologies that shall foster investment 
effectiveness as well as the creation of 
better avenues for the future. This will 
improve the fund investment governance 
as well as lower the scope for judgment 
errors in investment decisions. 

Human Resource Pool of Analyst and 
Capacity Building

There is a designated department Loan, 
Investment and Treasury Management 
Department which oversees and 
administers the investment processes 
and research for the opportunities. 
The department recommends such 
possibilities to the Investment committee. 
The department has a job allocation 
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of financial analysts who analyze the 
opportunities with their financial 
projections as well as risk evaluation. 
So, this human resource must be well-
versed in the technical skills of financial 
modeling, and various quantitative and 
qualitative investment strategies. EPF 
can enhance its capabilities through the 
continuous training and development of 
both hard and soft skills. This will foster 
their effectiveness in using the available 
technologies for the capital appreciation of 
the fund.

Portfolio Management Strategies

The investment of reserve funds of social 
security institutions like EPF is based on 
the principle of security, optimal returns 
to the investment, and liquidity. The 
institution has a long-term liability to the 
contributors during payout, whereas the 
short-term liability of interest and profit 
distribution. So, these diverse objectives of 
the investment can be achieved through the 
use of a portfolio management approach. 
The fund can maintain continuous 
monitoring and risk management as 
appropriate diversification of the asset will 
be maintained with this approach. This will 
enhance asset-liability management with a 
lower chance of asset-liability mismatch in 
terms of time horizon. 

The investment policy has differentiated 
different sectors as per their riskiness. 
However, there needs to be further 
computation of the risk tolerance and 
capacity. This provides the base for 
constructing the portfolio. With portfolio 
construction, the fund can take strategic 
asset allocation as per the emerging 
opportunities and dynamic calculation of 

the risk and returns of the overall portfolio 
and individual investments. 

Currently, the fund invests mostly in 
long-term, highly secured prospects 
and fixed-income securities. However, 
with the emerging responsibilities of the 
contributory pension system, the fund will 
have liability for the huge annuity payment. 
The growing life expectancy as well as the 
development of health services will strain 
the pension period of employees. In that 
context, the contribution rate may not be 
enough. With portfolio management, the 
fund can allocate assets for risky assets, 
and with capable technology and human 
resources, it can increase the assets through 
these classes of investment. The legal 
framework of EPF is already clear on the 
use of funds in the capital markets as well 
as investment in private equity funds, so 
this systemic base of portfolio management 
will see the investment in the emerging 
startups and entrepreneurial potentials of 
the youth. 

Way Forward

Nepal's investment climate and business 
environment require a radical economic 
transformation of the economic bases 
and the supply side capacity through 
innovation-fueled entrepreneurship. So, 
EPF can play the catalyst and facilitator 
role through the investment management 
of its funds into traditional infrastructure 
and social infrastructure. This will fulfill 
the vision of capital formation along with 
the scope of capital appreciation for its 
funds for future liabilities. Nonetheless, 
this cannot be achieved without the 
coordination and cooperation with all 
levels of government, private sector, and 
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development partners as well as overall 
transformation in the paradigm and 
processes of the organization. This will have 
increased the horizon of the institution as 
a social protection organization to include 
the innovator of the startup ecosystem for 
employment generation. 
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