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xflb{s z'esfdgf

sd{ rf/  L ;~ro sf]  if ^) cf} + 
jif{ df k|j]  z u/  ]  sf]   ;'vb\ cj;/  df 
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z'e–sfdgf JoQm ub{ 5f}  + .









‘;'/  lIft eljiosf]   nflu lgj[ Qe/  0f tyf ;~ro sf]  if’

sd{rf/ L ;~ro sf] ifsf]  ^) cf} + jif{ k|j] zsf]  ;'vb\ cj;/ df ;Dk"0f{ ;~rostf{ tyf 

lgj[Qe/ 0f of] hgfsf of] ubfgstf{sf]  ;Gt'li6 k|lt ;b} j ;dlk{t / xg]  ;+sNk ;lxt 

sf] ifsf ;] jf tyf ;'ljwfnfO{ yk u'0f:t/ Lo /  lbuf]  agfpg]  k|ltj4tf hgfpb}  ;/ f] sf/ jfnf 

;a} df xflb{s s[t1tf JoQm ug{ rfxG5f} + .

s_ ;+VofTds ljj/  0fM 

 ljj/  0f  of]  ubfgstf{  of]  ubfgstf{  sfof{ no

;~ro sf] if % nfv (* xhf/ @( xhf/  @ ;o

lgj[Qe/ 0f sf] if @$ xhf/  ! ;o ( ;o ^$ 

v_ sf]  ifsf sfof{ nox?M

 s]  Gb|Lo sfof{ noM k'Nrf]  s, nlntk'/  

 7d]  n sfof{ noM lqb]  jL dfu{ , 7d]  n

 nugv] n sfof{noM nugv] n

 zfvf sfof{ nox?M lj/  f6gu/  , hgsk'/  , x]  6f}  8f, kf]  v/  f, a'6jn, sf]  xnk'/  , 
;'v]  { t /   wgu9L

 ;]  jf s]  Gb|x?M wgs'6f, l;+xb/  jf/   /   k'Nrf]  s

u_ cfly{s jif{ @)&&÷&* sf]  ljQLo cj:yfM

 ;~ro sf] ifM ?= #(* ca{ ^ s/ f] 8  lgj[Qe/ 0f sf] ifM ?= ! ca{ %* s/ f] 8

 hu] 8f sf] if tyf artM ?=$) ca{ !^ s/ f] 8  bfloTjx?M ?= $ ca{ ^& s/ f] 8

 s"n ;|f] tM ? $$$ ca{ $& s/ f] 8    s'n nufgLM ? =$#^ ca{ %$ s/ f] 8

3_ ;~rostf{ nfO{  pknAw ;]  jfx?M
 Aofh tyf d'gfkmfM ;~ro sf] if tyf lgj[Qe/ 0f sf] ifdf Aofhb/ M ^=%) k|ltzt, 

;~ro sf] ifdf d'gfkmfM ! k|ltzt -cf=j= @)&^÷&& sf]  nflu_



ñ ;fk6L ;'ljwfM

ljj/  0f ljz]  if ;fk6L 3/  ;fk6L z}  lIfs ;fk6L ;/  nrqm 
shf{ 

3/   dd{ t 
;fk6L

;fk6L 
;Ldf

;~rosf] if 
/ sdsf]  *) 
k|ltzt;Dd

clwstd ? 
! s/ f] 8;Dd

?=!) nfv 
b] lv ?= @% 
nfv;Dd

clwstd 
?= #) 
nfv;Dd

clwstd ?= 
@% nfv;Dd

Aofhb/ &=^) k|ltzt &=() k|ltzt &=() k|ltzt
*=)) 
k|ltzt

&=() k|ltzt

ñ  sf] le8–!( sf]  sf/ 0f ;~rostf{ shf{sf]  Aofh 5'6M ;~rostf{nfO{ k|bfg ul/ Psf]  
3/  ;fk6L, 3/  dd{t shf{, z} lIfs shf{ /  ;/ n rqmshf{sf] ]  cfly{s jif{ @)&&÷&* 
;Dd kfs] sf]  Aofh @)&* >fj0f dlxgf leq r'Qmf u/ ] df ;f]  cf=j= @)&&÷&* sf]  
rf} yf]  q} dfl;s -@)&* a} zfv, h] 7 /  c;f/ _ sf]  kfs] sf]  Aofhdf !% k|ltzt 5'6 
lbg]  Joj:Yff ul/ Psf]  .

ñ  ;~rostf{ :jf:Yof] krf/  of] hgfM ;~rostf{nfO{ ;fwf/ 0f / f] u nfuL pkrf/  u/ fPsf]  
xsdf k|To] s cfly{s jif{df ¿=! nfv;Dd /  3fts / f] usf]  pkrf/ sf]  xsdf ;] jf 
cjlwdf clwstd ?=!) nfv;Dd ;f] wegf{ k|bfg ul/ g]  .

ñ  cGo ;fdflhs ;'/ Iff sfo{qmdx?M ;'Ts] / L tyf lzz' x] / rfx sfo{qmdM k|lt k|;"lt 
?=&,%)), b'3{6gf Ifltk"lt{ of] hgfM lgh jf lghsf]  xsjfnfnfO{ ?= @ nfv, 
sfhlqmof cg'bfgM xsjfnfnfO{ cfly{s cg'bfg :j?k ?= $) xhf/  k|bfg ul/ g]  .

sd{ rf/  L ;~ro sf]  if
-sd{ rf/  L ;~ro sf]  if P]  g @)!( adf]  lhd :yflkt_

s]  Gb|Lo sfof{ no, k'Nrf]  s, nlntk'/   . 



sd{rf/ L ;~ro sf] if

/ fi6«;] js sd{rf/ Lsf]  cjsfz kZrft\sf]  hLjgnfO{ ;'/ lIft agfpg]  p2] Zo cg'?k sd{rf/ L ;~ro 
sf] if P] g, @)!( adf] lhd :yfkgf ePsf]  sf] if cfh %( jif{ k"/ f u/ L ^) jif{df kbfk{0f ul/ / x] sf]  
5 . ;~rostf{sf]  dfl;s ?kdf s§L x'g]  ;l~rt / sd ;'/ lIft tj/ n]  hDdf ug] { p2] Zon]  
:yflkt sf] ifsf]  e"ldsf /  sfo{If] qdf xfn cfP/  Jofks kl/ jt{g x'g'sf ;fy}  sf] ifk|ltsf]  ck] Iffdf 
klg j[l4 ePsf]  5 . sf] if cfkm\gf]  :yfkgfsf]  of]  ^ bzssf]  cjlwdf ljleGg cf/ f] x cj/ f] xx? 
kf/  ub} {  ;~rostf{sf]  pRrtd ;Gt'li6sf vflt/  nflu k/ ] sf]  5 . ;doqmdn]  l;sfPsf]  cg'ej 
/  cGt/ f{li6«o cEof;x?sf]  cjnDag ub} { cl3 a9] sf]  sd{rf/ L ;~ro sf] if ca tLgj6}  txsf 
;/ sf/ L ;] jfsf / fi6« ;] js sd{rf/ Lsf cltl/ Qm ;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf tyf 
g] kfn ;/ sf/ sf]  cfly{s cg'bfgdf ;~rfng x'g]  ;a}  ;fj{hlgs lgsfosf sd{rf/ Lx?sf]  ;~ro 
sf] if tyf lgj[Qe/ 0f sf] if Joj:yfkg ug] { lgsfosf]  ?kdf ?kfGtl/ t ePsf]  5 . xfn sf] ifn]  
em08}  ^ nfv ;~rostf{sf]  $$@ ca{ sf] ifsf]  ;'/ lIft tyf k|ltkmno'Qm If] qdf klrfng ul/ / x] sf]  
5 .

d'n'ssf]  cu|0fL /  Psdfq ;fdflhs ;'/ Iff k|bfos ;+:yfsf]  x} l;otn]  @)$* ;fndf ;~rostf{ 
sfhlqmof cg'bfg of] hgfaf6 cf/ De ul/ Psf]  ;fdflhs ;'/ Iffsf of] hgfx?, b'3{6gf Ifltk"lt{ 
of] hgf,;'Ts] / L tyf lzz' :ofxf/  ;'ljwf tyf  @)&%÷)&^ df ;~rostf{ :jf:Yo aLdf of] hgf /  
xfn cfP/  ;~rostf{ :jf:Yo pkrf/  of] hgf cGtu{t ;fdfGo / f] usf]  xsdf Ps cfly{s jif{df 
?= ! nfv /  3fts / f] usf]  xsdf hDdf ?= !) nfv;Dd ;f] wegf{ k|bfg ug] { u/ L ;~rfng 
ul/ / x] sf]  5 . ;fdflhs ;'/ Iffsf ljleGg sfo{qmd /  of] hgfsf ;fy cl3 al9/ x] sf]  sf] ifn]  cfkm\
gf clwsf+z sfd sf/ jfxLx? k|ljlwdf cfwfl/ t agfpFb}  nu] sf]  5 . k/ Dk/ fut k|lqmofaf6 ;] jf 
k|jfx ubf{ ;'/ lIft,;xh,;/ n tyf kl/ 0ffdd'vL tj/ af6 ;] jf k|jfx ug{ ;ls+b} g eGg]  dfGotfnfO{ 
dgg ub} { lg/ Gt/  ;'wf/ sf]  dfu{tkm{ k|] l/ t ePsf]  sf] ifn]  Ps jif{sf]  cjlwdf k|ljlwdf Jofks 
;'wf/  u/ L DTA (Direct Transfer to Account), cgnfO{g ;fk6L, NCHL connect ips dfkm{t cgnfO{g /  
df] jfOnaf6}  ljleGg zLif{ssf ;fk6L ltg{ ;Sg]  k|0ffnLsf]  ljsf; /  lj:tf/  ug{ ;kmn ePsf]  5 
. sf] ifn]  z'? u/ ] sf]  of]  gofF Joj:yfaf6 sf] le8–!(sf sf/ 0f l;lh{t o; k|lts"n kl/ l:yltdf 
;d] t ;~rostf{ cfkm" / x] ÷a;] s}  :yfgaf6 sf] ifsf]  ;] jf ;'ljwfx? lgjf{w ?kdf pkef] u ug{ 
;kmn ePsf 5g\ . o;n]  sf] ifsf]  gub/ lxt sf/ f] af/ df ;d] t 6] jf k'u] sf]  5 eg]  ;] jf k|jfx r':t 
b'?:t, ;/ n, ;xh /  ;'/ lIft ?kdf eO{ o;af6 cfd ;~rostf{ nfeflGjt x'g;Sg]  ljZjf; 
lnOPsf]  5 . 4



ljut b'O{ jif{ cl3b] lv ;~rostf{sf]  JolQmut ljj/ 0f -KYC) cBfjlws ug] ] { sfo{nfO{ cleofgsf]  
?kdf ;~rfng u/ ] sf]  sf] ifn]  ;f] xL ljj/ 0fsf cfwf/ df clxn] sf]  c;xh cj:yfdf ;d] t 
cgnfO{g k|0ffnLaf6 ;] jf k|jfx ug{ ;kmn ePsf]  5 . ;'lglZrt /  ;'/ lIft 9Ën]  cfkm"n]  vf] h] sf]  
;] jf vf] h] sf]  ;dodf kfos kg] { :yfgaf6 lagf emGem6 k|fKt ug{ ;Sg' ;~rostf{sf]  ;Gt'li6sf 
cfwf/  x'g . ;~rostf{sf]  ;Gt'li6tkm{ kl/ nlIft x'Fb}  ;~ro sf] if /  ;fdflhs ;'/ Iff ;'ljwfx¿sf] ]  
;'Joj:yfkgåf/ f ;~rostf{nfO{ ;fdflhs ;'/ If0fsf]  k|Tofe"lt lbO{ sf] ifnfO{ ;Gt'i6 ;~rostf{sf]  
7"nf]  kl/ jf/  -A Happy Big Family Of Satisfied Members) agfpg]  sf] ifsf]  bL3{sfnLg nIonfO{ ;fsf/  
agfpg] tkm{ sf] ifsf ;Dk"0f{ lqmofsnfkx? s] lGb|t / xg]  u/ ] sf 5g\ .

o;sf]  cnfjf d'n'ssf]  k"jf{wf/  ljsf;sf]  / fli6«o cleofgdf sf] ifn]  cfˆgf]  cfly{s >f] tsf]  
oyf;Dej kl/ rfng ub} { cfPsf]  Joxf] / f ;j{ljjlbt g}  5 . o;}  ;Gbe{df d'n'snfO{ cGwsf/ af6 
d'St u/ L phf{sf]  If] qdf cfTdlge{/  agfpg ljleGg hnljB't cfof] hgfx?df nufgLsf nflu 
cfGtl/ s ;|f] t kl/ rfng ug{ sf] if ;kmn ePsf]  5 . To;} u/ L cGo ljleGg pTkfbgzLn If] qx?df 
u/ ] sf nufgL ;d] taf6 ;~rostf{nfO{ plrt k|ltkmn k|bfg ub} { To:tf]  k|ltkmnsf]  s] xL c+zaf6 
ljleGg hu] 8f sf] ifx? ;[hgf u/ L ;~rostf{s}  lxtdf cfsif{s Pjd\ lbuf]  /  e/ kbf] { ;fdflhs 
;'/ If0f ;'ljwfx?sf]  lg/ Gt/ tfsf nflu cfjZos ljQLo Joj:yf ug{ sf] if ;kmn ePsf]  5 .

o;} u/ L sf] ifn]  cfkm"nfO{ ;'b[9 /  ultzLn ;+:yfsf]  ?kdf ljsf; ug{sf nflu sfo{ If] q /  bfo/ f 
lj:tf/ , ljQLo ;|f] tsf]  lbuf]  Joj:yfkg, ;~rostf{ d} qL ;] jf k|jfx, ;+:yfut ;'b[9Ls/ 0f /  
Ifdtf ljsf; tyf ;"rgf tyf k|ljlwsf]  k|efjsf/ L pkof] u h:tf kfFr laifonfO{ sf] ifsf]  cfufdL 
kfFr jif{sf]  k|d'v / 0fgLlts :tDesf]  ?kdf cjnDjg ub} { ;f] xL cg'?k x'g] u/ L sf] ifsf ;Dk"0f{ 
/ 0fgLlt tyf sfo{gLltx? to u/ ] sf]  5 . sf] ifsf lqmofsnfkx¿ kf/ blz{tf, hjfkmb] lxtf, 
sfo{bIftf, k|efjsfl/ tf, lgikIftf /  t6:ytf, ;xsfo{ /  ;xeflutf, glthf pGd'v, ;] jfsf]  
u'0f:t/ df lg/ Gt/  ;'wf/  h:tf d"No dfGotfsf cfwf/ df ;~rflnt 5g\ . cGTodf, sf] ifsf]  ^) cf} + 
jif{ k|j] zsf]  o; k'lgt cj;/ df sf] if kl/ jf/ sf]  pQ/ f] Q/  k|ultsf ;fy}  sf] ifsf]  >Lj[l4sf nflu 
z'esfdgf lbg'x'g]   ;Dk"0f{ z'e] R5's Pjd\ ;/ f] sf/ jfnfx?, sf] if ljz] iff+s k|sfzgsf nflu cd"No 
n] v / rgfx? pknAw u/ fO{ ;xof] u ug{' x'g]  ljåfg n] vs tyf o; qmddf / rgfTds ;xof] u 
ug{'x'g]  ;Dk"0f{ dxfg'efjx?k|lt xflb{s cfef/  JoQm ub{5f} + . sl/ a ^ bzs nfdf]  Oltxf; af] s] sf]  
o; ;+:yfnfO{ cfhsf]  cj:yf;Dd NofO{ k'¥ofpg cd"No of] ubfg k'¥ofpg]  g] kfn ;/ sf/ , cfd 
;~rostf{, k"j{ sd{rf/ L Pjd\ ;Dk"0f{ z'elrGts tyf ;Da4 kIfx¿k|lt sd{rf/ L ;~ro sf] if ;bf 
s[t1 / xg]  k|lj4tf hfx] /  ub{5f} + .  

wGojfb .      
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sd{rf/ L ;~ro sf] if

ljifo ;"rL

Jofkf/  ;xhLs/ 0fsf cGt/ cfj4tf /  ljZjJofkf/  ;+u7g 8f= bfdf] b/  / ] UdL

cfTdlge{/ tf clej[l4df ;x'lnotk"0f{ shf{sf]  e"ldsf 8f= lgnd ltlD;gf

nufgLsf]  gofF cfofdM …k] G;g km08Ú /  …An] 08] 8 kmfOgfG;Ú k|f 8f cRo't jfUn] 

;] jf Joj:yfkgsf]  gofF cfofd M ;fj{hlgs ;] jfsf]  ;xpTkfbg  uf] lkgfy d} gfnL

sd{rf/ L ;~ro sf] if P] ltxfl;stf /  bfloTj 8f= ab|Lgf/ fo0f uf} td

g] kfndf hnljB't ljsf; tyf nufgLsf]  ;Defjgf=== ch'"{g s'df/  uf} td

>d P] gdf >lds sNof0fsf/ L Joj:yfM Ps ljZn] if0f ;To gf/ fo0f sflnsf

lwtf] kqahf/ sf]  P] ltxfl;s ljsf;, jt{dfg cj:yf === 8f= ga/ fh clwsf/ L

sf] ifn]  k|bfg u/ ] sf ;fk6Lx? M Ps rrf{ bfdf] b/  ;'j] bL

sf] ifsf]  l:y/  ;DklQsf]  cj:yf /  ;f] sf]  Joj:yfkg zfGtf uf} td

cfw'lgs÷ljB'tLo e"QmfgL k|0ffnL /  sd{rf/ L ;~ro sf] if=== dx] ] Gb|/ fh zfSo

;fj{hlgs ;] jf k|jfxsf ;d:of /  ;dfwfgsf pkfox? === gu] Gb| k|;fb kf} 8] n

g] kfndf lghL If] qsf >ldsx?sf nflu ;fdflhs ;'/ Iff sfo{qmd === / f] lxt / ] UdL

g] kfndf lgj[Qe/ 0f Joj:yf M Ps rrf{ lblnk/ fh kf} 8] n

/ f] huf/ Lsf]  cfo /  cfos/  w'|j k|;fb kGt

sf] ifdf a} +s l/ slG;lnP;g /  efjL sfo{lbzf lzj/ fh kf} 8] n

Work-Family Balance and Employee Performance... Dr. Arhan Sthapit

Initiating a Discussion on Cyber Security in EPF Nepal Darshan Bhattarai

E-commerce Kumari Kanchan Shah

Cloud Computing Raju Shahi

Modern Banking Challenges in Nepal Dwaipayan Regmi

-k|:t't ljz]  iffÍdf ;dfj]  z n]  v, /  rgf n]  vssf]  lghL wf/  0ff ePsf]   x'Fbf To;sf]   bfloTj n]  vsd}   lge{ /   /  xg]   5 . – ;Dkfbg ;d"x_

qm=;+=  ljifo k[ i7 g+=



sd{rf/ L ;~ro sf] ifsf]  ^) cf} + jflif{sf] T;jsf]  cj;/ df 
lgldQ k|zf;s >L lht] Gb| lwtfnaf6 k|:t't sf] ifsf]   

jt{dfg cj:yf /  efjL sfo{of] hgfsf]  ;+lIfKt ljj/ 0f

!= k|f/  DeM

!=! g] kfnsf]  ;/ sf/ L ;] jf, ;fj{hlgs lgsfo tyf ;+ul7t If] qsf sd{rf/ L tyf sfdbf/ x?sf]  

cjsfz of] ubfgsf]  Joj:yfkgsf]  dfWodaf6 cjsfz kZrft\sf]  hLjgdf ;fdflhs 

;'/ Iffsf]  k|jGw ug] { p2] Zon]  lj=;+=@)!( ;fndf :yflkt sd{rf/ L ;~ro sf] if cfh ^)

cf} + jif{df k|j] z u/ ] sf]  5 . o; ;'vb cj;/ df ;a{k|yd d ;Dk"0f{ cfb/ 0fLo ;~rostf{ 

tyf sf] if kl/ jf/  k|lt xflb{s awfO{ tyf z'esfdgf JoQm ub{5' . ;fy} , ;~rostf{sf]  

of] ubfg / sdsf]  s'zn Joj:yfkg tyf kl/ rfng, k|fKt k|ltkmnsf]  Gofof] lrt ljt/ 0f /  

;] jf k|jfxdf u'0ffTds ;'wf/  ub} { ;~rostf{sf]  lxt /  ;Gt'li6k|lt sf] if kl/ jf/  ;b} j 

lqmofzLn / xg]  k|ltj4tf JoQm ub{5' .

!=@ ljZjJoflk dxfdf/ Lsf]  ?kdf k} mlnPsf]  sf] / f] gf -sf] le8 –!(_ ;+qmd0fsf sf/ 0f ;[lht 

o; k|lts'n kl/ l:yltdf ef} lts tyf ljB'tLo k|ljlwsf]  pkof] u ub} { er'{cn dfWodaf6 

cfof] lht sf] ifsf]  ̂ ) cf} + jflif{sf] T;jsf]  o; ljz] if sfo{qmddf xfd|f]  cg'/ f] wnfO{ :jLsf/  u/ L 

;xefuL x'g'x'g]  k|d'v cltlyHo", ljz] if cltlyHo"x? Pjd\ cGo cfdlGqt dxfg'efjx?nfO{ 

sd{rf/ L ;~ro sf] if kl/ jf/ sf]  tkm{af6 xflb{s :jfut ub{5' . 

!=# sl/ j % nfv (* xhf/  ;~rostf{sf]  $ vj{ $$ ca{ eGbf a9L ljQLo ;|f] tsf]  kl/ rfng 

u/ L d'n'ssf]  ;j}  eGbf h] 7f]  /  7"nf]  ljQLo Pjd\ ;fdflhs ;'/ Iff ;+:yfsf]  x} l;ot sfod 

ug{ sf] if ;kmn ePsf]  5 . 

!=$ sf] ifnfO{ d'n'ssf]  Ps ;'b[9, ;kmn /  ljZj;gLo ;+:yfsf]  ?kdf :yflkt ug{ dxTjk"0f{ 

e"ldsf lgjf{x ug'{ x'g]  ;Dk"0f{ cu|hx?sf]  of] ubfgsf]  :d/ 0f ub} { pxfFx?k|lt s[t1tf 

;lxt pRr ;Ddfg JoQm ub{5' . o; cleofgdf ;~rostf{sf]  lxt /  sf] ifsf]  ;+:yfut 

ljsf;df lgi7fk"j{s of] ubfg ug'{x'g]  sf] ifsf ;Dk"0f{ sd{rf/ L ;fyLx? tyf lqmofzLn 

sd{rf/ L ;+u7gx?nfO{ xflb{s wGojfb lbg rfxfG5' .

!=% cfˆgf]  :yfkgf sfnb] lv ;~ro sf] if of] ubfgsf]  dfq Joj:yfkg ub} { cfPsf]  sd{rf/ L 

;~ro sf] ifn]  lgj[Qe/ 0f sf] if P] g, @)&% adf] lhd of] ubfgdf cfwfl/ t lgj[Qe/ 0f sf] ifsf]  

s 



Joj:yfkg ug{ z'? u/ ] sf] df o; cGtu{t g] kfn ;/ sf/ sf]  lghfdtL ;] jf, g] kfnL ;] gf, 

g] kfn k|x/ L, ;z:q k|x/ L an g] kfn /  g] kfn ljz] if ;] jfsf lj=;+= @)&^ ;fpgb] lv gofF 

lgo'Qm ePsf sl/ a @$ xhf/  ! ;o of] ubfgstf{ sd{rf/ L sf] ifdf cfj4 eO{;s] sf 5g  . 

!=^ o;sf]  ;fy;fy}  k|b] z ;/ sf/  /  :yfgLo txsf lzIfs tyf sd{rf/ L Pjd\ g] kfn 

;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf tyf g] kfn ;/ sf/ sf]  cg'bfgaf6 ;~rfng x'g]  

;a}  ;fj{hlgs lgsfosf sd{rf/ L] sf]  of] ubfgdf cfwfl/ t lgj[Qe/ 0f tyf pkbfg of] hgf 

;d] t ;~rfngsf]  z'?cft eO{;s] sf]  5 . o;/ L ;/ sf/ L Pjd\ ;fj{hlgs If] qsf ;Dk"0f{ 

sd{rf/ Lsf]  PsLs[t ;fdflhs ;'/ Iff k|bfos ;+:yfsf]  ?kdf sf] ifsf]  sfo{ If] q /  bfo/ f 

lj:tf/  /  ;':ki6 ePsf]  5 . 

!=& cfhsf]  o; k'lgt cj;/ df sd{rf/ L ;~ro sf] ifsf]  jt{dfg cj:yf /  efjL sfo{ 

of] hgfnfO{ oxfFx? ;dIf k|:t't ug{ kfpFbf dnfO{ Hofb}  v'zL nfu] sf]  5 . 

@= sf] ifsf]  jt{dfg cj:yfM 

@=! sf] ifn]  ;ftj6}  k|b] zdf / x] sf cf7j6f zfvf sfof{no /  tLgj6f ;] jf s] Gb|df sfo{/ t 

s'n #(# sd{rf/ L dfkm{t sl/ j % nfv (* xhf/  ;~rostf{sf]  ;~ro sf] if /  

lgj[Qe/ 0f / sdsf] ] ]  Joj:yfkg ul/ / x] sf]  5 . 

@=@ ;~rostf{sf]  j[4fj:yfdf cfly{s ;'/ Iff k|bfg ug'{ sf] ifsf]  k|d'v lhDd] jf/ L ePtfklg 

kl/ l:ylthGo 36gfx?nfO{ ;xhLs/ 0f ug{ ljleGg k|sf/ sf ;fdflhs ;'/ Iff of] hgf 

tyf ;] jfsfnLg cfly{s cfjZostfnfO{ ;Daf] wg ug{ ;x'lnot b/ sf ;fk6L of] hgfx? 

;~rfng u/ L ;~rostf{nfO{ nfeflGjt u/ fpFb}  cfPsf]  5 . 

@=# lj=;+= @)&* c;f/  d;fGtsf]  n] vfk/ LIf0f ;DkGg x'g afFsL ljQLo ljj/ 0f cg';f/  sf] ifdf 

s'n ?=$ va{ $$ cj{ $& s/ f] 8 ljQLo ;|f] t / x] sf]  5 . of]  / sd cl3Nnf]  cfly{s 

jif{sf]  t'ngfdf !@=#@ k|ltztn]  a9L xf]  . s'n ;|f] t dWo]  ?=$ va{ #^ ca{ %$ s/ f] 8 

cfy{t (*=@@ k|ltzt / sd C0f tyf nufgLsf]  dfWodaf6 ljleGg If] qdf k|jfx ul/ Psf]  

5 . s'n nufgLdWo]  ;~rostf{ ;fk6Ldf $^ k|ltzt, kl/ of] hgf shf{df !^ k|ltzt, 

a} +sx?sf]  d'2tL lgIf] kdf #) k|ltzt /  afFsL * k|ltzt z] o/ , l8j] ~r/  nufot k'FhL 

ahf/ sf pks/ 0fx? tyf Jofj;flos ejgx?df k|jfx ePsf]  5 . 

@=$ pko{'Qm shf{ tyf nufgLaf6 cfly{s jif{ @)&&÷&* df ?=#) ca{ %$ s/ f] 8 cfDbfgL 

ePsf]  5 . ;f]  / sdaf6 ;~rostf{nfO{ k|bfg ul/ Psf]  Aofh tyf sf] ifsf]  ;~rfng vr{ 

s6fpFbf ?=@ cj{ &# s/ f] 8 v'b d'gfkmf x'g]  b] lvPsf]  5 . ;f]  / sdnfO{ d'gfkmf ljt/ 0f 

/  ;fdflhs ;'/ Iff ;'ljwfsf]  ?kdf ;~rostf{s}  lxtdf k|jfx ul/ g] 5 . 

v 



#= cfly{s jif{ @)&&÷&* sf k|d'v ultljlw tyf pknlAwM

cfly{s jif{ @)&&÷&* sf]  jflif{s sfo{ k|ult ljj/ 0f cg';f/  to ul/ Psf]  nIosf]  t'ngfdf sf] ifsf]  

pknlAw pT;fxhgs / x] sf]  5 /  ;f] sf]  ;+lIfKt ljj/ 0f oxfF k|:t't u/ ] sf]  5' M 

#=! ;~rostf{ ;] jf M

-s_ sf] le8–!( dxfdf/ Lsf]  klxnf]  nx/ n]  l;h{gf u/ ] sf]  ljifd kl/ l:yltnfO{ cj;/ sf]  ?kdf 

pkof] u ub} { ;f] xL cjlw d}  cgnfO{g k4ltsf]  ljsf; u/ L sfof{Gjogdf NofO{Psf] df 

@)&* a} zfvaf6 sf] le8–!( dxfdf/ Lsf]  bf] ;|f]  nx/ sf]  sf/ 0fn]  g] kfn ;/ sf/ n]  3f] if0ff 

u/ ] sf]  lgif] wf1fsf]  ;dofjlwdf ;d] t sf] ifsf]  ljz] if ;fk6L sf/ f] af/ nfO{ ;'rf? / fVg 

Work from Home System sf]  ljsf; u/ L sfof{Gjog ul/ Psf]  lyof]  . ;"rgf k|ljlw /  

a} lsË ;~hfnsf]  pkof] u ub} { ;~rostf{n]  3/  jf sfof{noaf6}  laz] if ;fk6L lng tyf 

;a}  k|sf/ sf ;fk6L ltg{ ;Sg]  Joj:yf ul/ Psf]  5 . cgnfO{g k4lt dfkm{t ;~rostf{ 

ljz] if ;fk6L k|jfx ug] { Joj:yf cGtu{t o; cf=j=df s'n k|jfx ePsf]  ;fk6L ;+Vofsf]  

sl/ j %% k|ltzt sf/ f] af/  ePsf]  5 . 

-v_ dxfn] vf lgoGqssf]  sfof{no;Fusf]  ;xsfo{df g] kfn ;/ sf/ n]  nfu" u/ ] sf]  Comput-
erised Government Accounting System(CGAS) ;Fu sf] ifsf]  Computer System cfj4 
u/ L ;+3Lo /  k|b] z ;/ sf/  cGtu{tsf sfof{nox?n]  sd{rf/ Lsf]  tnj ljj/ 0f tof/  ubf{ 

g}  ;~ro sf] if s§Lsf]  ljj/ 0f :jrflnt ?kdf sf] ifsf]  k|0ffnLdf k|fKt x'g]  u/ L k|ljlwdf 

;'wf/  u/ L sfof{Gjog ul/ Psf]  5 . o;af6 g] kfn ;/ sf/  tyf k|b] z ;/ sf/  cGtu{tsf 

;/ sf/ L sd{rf/ Lx?sf]  kmfF6jf/ L ;dod}  sf] ifdf n] vf+sg x'g]  u/ ] sf]  5 . qmdzM cGo 

ju{sf ;~rostf{x?nfO{ ;d] t cfufdL lbgdf of]  lsl;dsf]  ;] jf k|bfg ug] { u/ L sf] ifn]  

sfo{ cl3 a9fPsf]  5 .

-u_ k|efjsf/ L /  u'0f:t/ Lo ;] jfsf nflu kof{Kt /  ljZj;gLo ;"rgf cfjZos kg] { ePsfn]  

KYC kmf/ fdsf]  dfWodaf6 kmf] 6f] , b:tvt /  cf} +7f5fk ;lxtsf]  ;~rostf{sf]  ljj/ 0f 

l8lh6n :j?kdf ;+sng ug{ ut jif{ k|f/ De ul/ Psf]  cleofg cGtu{t cfly{s jif{sf]  

cGt;Dd *$ k|ltzt cyf{t % nfv ! xhf/  ;~rostf{sf]  ljj/ 0f cBfjlws u/ L 

;lsPsf]  5 . o;} n]  cgnfO{g k4ltaf6 sf] ifsf]  ;] jf k|fKt ug{ KYC k"j{zt{ ePsf]  
x'Fbf cfˆgf]  KYC ljj/ 0f oyfzL3| cBfjlws ug{ ;Dk"0f{ ;~rostf{ /  sf] ifs§L ug] { 
sfof{nox?nfO{ xflb{s cg'/ f] w ub{5' . 

-3_ sf] ifn]  ;~rostf{nfO{ k|bfg ug] { ;fljssf]  kl/ rokqnfO{ ljB'tLo kl/ rokqn]  k|lt:yfkg ug] { 

p2] Zon]  @)&& d+l;/  b] lv z'? ul/ Psf]  QR code ;lxtsf]  kl/ rokq ljt/ 0f sfo{ lg/ Gt/  ?kdf 
cufl8 al9/ x] sf]  5 , xfn;Dd sl/ a ^ xhf/  ;~rostf{n]  ljB'tLo kl/ rokq k|fKt u/ ] sf 5g\ . 
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-ª_ cfly{s jif{sf]  cGTf;Dd % nfv ! xhf/  ;~rostf{nfO{ O{–;le{; ;] jf ljt/ 0f ul/ Psf]  5 . 

sf] ifsf]  df] jfO{n Pk 8fpgnf] 8 ug] { ;~rostf{sf]  ;+Vof ! nfv ^# xhf/  / x] sf]  5 . KYC 
ljj/ 0f cBfjlws ug] { ;~rostf{nfO{ sf] if;Fusf]  ;j}  k|sf/ sf sf/ f] jf/ sf]  SMS dfkm{t 
hfgsf/ L lbg]  Joj:yf ldnfOPsf]  5 . 

-r_ lghfdtL tkm{sf ;~rostf{nfO{ lghfdtL lstfjvfgfaf6 g}  sf] ifsf]  kl/ rokq gDj/  

k|bfg ug] { Joj:yf ul/ Psf]  5 eg]  ;~rostf{sf]  lh1f;f tyf u'gf;f]  Joj:yfkg ug{ sn 

;] G6/ sf]  ;] jfnfO{ cfw'lgs k|ljlwdf cfwfl/ t u/ L ;'b[9 ul/ Psf]  5 .

-5_ g] kfn ;/ sf/ , e"ld Joj:yfkg tyf clen] v ljefu /  sd{rf/ L ;~ro sf] if aLr e"–;] jf 

k|0ffnL dfkm{t lwtf]  / f] Ssf÷km's'jf ug] { ;DaGwdf ;dembf/ L kq (MOU) ;DkGg ePsf]  5 . 
o;af6 ;~rostf{nfO{ lwtf] df cfwfl/ t shf{ k|bfg ug] { k|lqmof yk k|ljlwdf cfwfl/ t eO{ 

sf] if tyf ;~rostf{ k|ToIf nfeflGjt x'g] 5g\ .

#=@ nufgL Joj:yfkgM

-s_ ;'/ lIft, k|ltkmno'Qm Pjd\ lbuf]  nufgL Joj:yfkg /  k|fKt k|ltkmnsf]  Gofof] lrt ljt/ 0faf6 

;~rostf{nfO{ ;Gt'li6 k|bfg ug{]  d"n Wo] o / fvL nufgL Joj:yfkgnfO{ r':t /  k|efjsf/ L 

agfO{Psf]  5 . 

-v_ sf] ifsf]  bL3{sfnLg ljQLo ;|f] tnfO{ cfjf;, ljB't ljsf; tyf k"jf{wf/  If] qsf 7"nf Pjd\ 

ljQLo ?kn]  ;DefJo kl/ of] hgfx?df nufgL ug{ sf] ifn]  pRr k|fyldstf lbPsf]  5 . o;} aLr, 

g] kfn ;/ sf/ sf]  æg] kfnsf]  kfgL hgtfsf]  nufgLÆ cleofg cGtu{t ;dfj] z ePsf]  g] kfn 

ljB't k|fljws/ 0fn]  ljsf; ug{ nfu] sf]  ((=* d] ufjf6 Ifdtfsf]  tfdfsf] zL kfFrf}  hnljB't 

cfof] hgfdf sf] ifaf6 C0f nufgL ug] { ;Gbe{df sf] if /  k|flws/ 0faLr ;dembf/ L (MOU) 
ul/ Psf]  5 . 

-u_ cfjf;, ljB't ljsf; tyf k"jf{wf/  If] qsf cfof] hgfx?df sf] ifsf]  nufgL clea[l4 ug] { gLlt 

cg'?k cfly{s jif{ @)&&÷&* df rf/ j6f cfof] hgfdf a} +sx?sf]  ;xljQLos/ 0f dfkm{t shf{ 

k|jfx ug] { u/ L ?= # cj{ $* s/ f] 8 shf{ :jls[t ul/ Psf]  5 . ;fy} , sf] ifaf6 ;fljsdf C0f 

nufgL eO{ lgdf{0ffwLg cj:yfdf / x] sf dflyNnf]  tfdfsf] zL, / ;'jfu9L, ;f~h] g /  dWoef] 6] sf] zL 

hnljB't cfof] hgfx?sf]  lgdf{0f ;DkGg ug{ cfjZos gk'u ljQLo ;|f] tsf]  Joj:yfkg ug] { 

qmddf sf] ifaf6 tL cfof] hgfx?nfO{ yk ?= ^ cj{ (* s/ f] 8 bL3{sfnLg shf{ k|bfg ug] { 

lg0f{o ;d] t ePsf]  5 .

-3_ k"FhLahf/ sf If] qdf sf] ifsf]  nufgL clea[l4 ug] { p2] Zon]  cfly{s jif{ @)&&÷&* df ljleGg 

;+:yfsf] ]  ;+:yfks z] o/ df s'n ?=*$=^( s/ f] 8 yk nufgL ul/ Psf]  5 eg]  ljleGg jfl0fHo 

a} +sx?af6 hf/ L ePsf]  l8a] ~r/ df s'n ?=((=!@ s/ f] 8 yk nufgL ePsf] ]  5 . 

3 



#=# lgj[Qe/ 0f sf] if Joj:yfkgM 

-s_ lgj[Qe/ 0f sf] if P] g, @)&% adf] lhd @)&^ ;fn ;fpg dlxgfb] lv gofF lgo'Qm ePsf 

sd{rf/ Lx?sf]  of] ubfgdf cfwfl/ t lgj[Qe/ 0f sf] if cGtu{t cfly{s jif{ @)&&÷&* ;Dddf 

sl/ a @$ xhf/  ! ;o of] ubfgstf{sf]  sl/ a ?=! ca{ %* s/ f] 8 lgj[Qe/ 0f sf] if / sd 

;l~rt ePsf]  5 .

-v_ lgj[Qe/ 0f sf] ifdf hDdf ePsf]  / sddWo]  afl0fHo a} +ssf] ]  l8j] ~r/ df sl/ a ?=! ca{ !! 

s/ f] 8 /  afFsL / sd d'2tL lgIf] kdf nufgL ul/ Psf]  5 .

-u_ lgj[Qe/ 0f sf] if P] g, @)&% adf] lhd g] kfn ;/ sf/ sf]  :jfldTj /  lgoGq0fdf / x] sf tyf 

;/ sf/ sf]  cg'bfgdf ;~rfng ePsf ;fj{hlgs lgsfosf sd{rf/ Lsf]  lgj[Qe/ 0f sf] ifsf]  

Joj:yfkg sd{rf/ L ;~ro sf] ifn]  ug] { gLltut Joj:yf eO{ xfn;Dd @ ;+:yf pkbfg 

sf] if of] hgf cGtu{t sf] ifdf cfj4 ePsf 5g\ .

-3_ lgj[Qe/ 0f sf] if P] g, @)&% adf] lhd cfjZos sfg'gL Joj:yf x'gf;fy k|b] z ;/ sf/  

/  :yfgLo txsf lzIfs tyf sd{rf/ L] sf]  of] ubfgdf cfwfl/ t lgj[Qe/ 0f tyf pkbfg 

of] hgf ;d] t ;~rfng ug{ sf] ifn]  cfjZos Joj:yf ul/ ;s] sf] ]  5 .

#=$ k|fKt k|ltkmn /  ;f] sf]  afF8kmfF8 M 

-s_ cfly{s jif{ @)&^÷&& sf]  n] vfk/ LIf0f kZrft sfod ePsf]  v'b d'gfkmf ?=# cj{ $# 

s/ f] 8 dWo]  ?= # cj{ % s/ f] 8 ;~rostf{nfO{ d'gfkmf ljt/ 0f ul/ Psf]  5 . ;fy} , ?= @) 

s/ f] 8 ;fdflhs ;'/ Iff ;'ljwf k|bfg ug] { k|of] hgsf]  nflu cnUu}  sf] ifdf hDdf ul/ Psf]  

5 .

-v_ d'gfkmf ljt/ 0fsf nflu afF8kmfF8 ul/ Psf]  / sd dWo]  ^) k|ltzt / sd ;~rostf{sf]  

;~rosf] if vftfdf /  afFsL a] tg s0f{nL ;~rostf{ xfO{8«f] kfj/  sDkgLdf ;~rostf{sf]  

gfddf z] o/  nufgL ug] { k|of] hgsf nflu cnUu}  vftfdf hDdf ul/ Psf]  5 .

#=% ;fdflhs ;'/ Iff M

-s_ sf] ifaf6}  bfloTj Joxf] g] { u/ L ;~rostf{ c:ktfndf egf{ eO{ pkrf/  u/ fPsf]  cj:yfdf 

;fwf/ 0f / f] usf]  xsdf aflif{s ?= ! nfv ;Dd /  s8f / f] usf]  xsdf ?= !) nfv;Dd 

;f] wegf{ lbg]  Joj:yf ePsf]  ;~rostf{ :jf:Yof] krf/  ;'ljwf of] hgf, sfhlqmof cg'bfg 

of] hgf, b'3{6gf Ifltk"lt{ of] hgf /  ;'Ts] / L tyf lzz' :ofxf/  ;'ljwf of] hgf ;lxt 

rf/ j6f ;fdflhs ;'/ Iffsf sfo{qmdx? ;~rfng eO{/ x] sf 5g\ . tL sfo{qmdx? dfkm{t 

cfly{s jif{ @)&&÷&* sf]  cjlwdf sl/ j !( xhf/  & ;o $^ ;~rostf{ jf ;~rostf{sf]  

xsjfnfnfO{ ?=#@ s/ f] 8 a9L / sd ljt/ 0f ul/ Psf]  5 . 

ª 



#=^ sfo{;Dkfbg Joj:yfkg M

-s_ sf] ifsf ljefu tyf zfvf sfof{nox?sf]  sfo{nfO{ yk k|efjsf/ L /  kl/ 0ffdd"ns 

agfpg]  p2] Zon]  cfly{s jif{ @)&%÷&^ b] lv ;a}  ljefu /  zfvf sfof{{{{{{{nosf k|d'vx?;Fu 

sfo{;Dkfbg ;Demf} tfsf]  ug] { k|0ffnL Joj:yf ul/ Psf]  5  . 

-v_ sfo{;Dkfbg nIo /  pknlAwsf]  d"Nof+sg ubf{ k|fo ;a}  ljefu tyf zfvf sfof{nox?sf]  

sfo{;Dkfbg :t/ df u'0ffTds ;'wf/  ePsf]  kfO{Psf]  5 . o; Aoj:yfnfO{ kl/ :s[t ub} {}  

lg/ Gt/ tfk|bfg u/ L sfo{;Dkfbgdf cfwfl/ t cg'udg tyf d"Nof+sg u/ L k'/ :s[t ug] { 

k2tLnfO{ ;+:yfut ub} { nluPsf]  5 . 

#=& dfgj ;+;fwg Joj:yfkg tyf ljsf;M

-s_ ;a}  sd{rf/ LnfO{ k] zfut tflndsf]  dfWodaf6 bIf agfpg]  sf] ifsf]  gLlt cg'?k cfly{s 

jif{ @)&&÷&* sf]  cjlwdf @&$ hgf sd{rf/ LnfO{ :jb] zdf /  & hgf sd{rf/ LnfO{ 

j} b] lzs tflnd k|bfg ul/ Psf]  5 . 

-v_ sd{rf/ Lx?sf]  j[lQ ljsf;sf]  k|lqmofnfO{ lgodlt ug{ sd{rf/ L ;~ro sf] if, sd{rf/ L 

;] jf zt{ lgodfjnLnfO{ k'gn] {vg u/ L g] kfn ;/ sf/ sf]  :jLs[ltsf]  nflu g] kfn ;/ sf/  

cy{ dGqfno dfkm{t k] z ul/ Psf]  5 . 

#=* n] vf /  n] vfk/ LIf0fM

-s_ g] kfn n] vfdfg cg'?k ljQLo ljj/ 0f tof/  u/ L cfly{s jif{ @)&^÷&& sf]  n] vfk/ LIf0f 

;dod}  ;DkGg ul/ Psf]  5 . cfly{s jif{ @)&&÷&* sf nflu dxfn] vfk/ LIfsaf6 

n] vfk/ LIfsf]  lgo'lQm eO{ n] vfk/ LIf0f sfo{ ;d] t cl3 al9 ;s] sf]  5 .

-v_ cfGt/ Ls lgoGq0f k|0ffnLnfO{ dha'b /  k|efjsf/ L agfpg cfGtl/ s n] vfk/ LIf0f sfo{df 

afXo lj1nfO{ ;d] t ;+nUg u/ fO{ ;+o'Qm 6f] nLaf6 n] vfk/ LIf0f ug] { sfo{nfO{ lg/ Gt/ tf 

lbO{Psf]  5  .

#=( ;DklQ Joj:yfkg M

-s_ sf] ifsf]  :jfldTjdf / x] sf hUufx?sf]  ljsf; ug] {, ejgx?sf]  dd{t ;Def/  ug] {, gofF 

ejg lgdf{0f ug] {, cfjf; of] hgf ;~rfng ug] { jf hUuf tyf ejgsf]  ef8f Joj:yfkg 

ug] { sfo{ sf] ifsf]  k"0f{ :jfldTjdf :yflkt ;~rosf] if 3/ hUuf Joj:yfkg sDkgL dfkm{t 

ug] { gLltut Joj:yf eO{ ;f]  sDkgLn]  cfkm\gf]  sfo{ cuf8L a9fPsf]  5 . 

-v_ sf] xnk'/  /  ;'v] {tdf / x] sf sf] ifsf sfof{nosf]  nflu ejg lgdf{0fsf]  sfo{ clGtd r/ 0fdf 

k'u] sf]  5 . kf] v/ f, x] 6f} 8f /  hgsk'/ df / x] sf sf] ifsf sfof{nosf]  nflu ejg lgdf{0fsf]  

sfo{ cuf8L a9fO{Psf]  5 . 

r 



#=!) ;"rgf k|0ffnL 

-s_ sf] ifdf PsLs[t ;"rgf k|0ffnL nfu" ug{ System Requirements Specification (SRS) 
cWoog ;DkÌ eO{ ;f] sf]  k/ fdz{bftf 5gf} 6sf]  nflu af] nkq sfuhft ;d] t tof/  
eO{;s] sf]  5 . 

-v_ g] kfn ;/ sf/ n]  nfu" u/ ] sf]  Computerised Government Accounting System/ CGAS 
;Fu sf] ifsf]  Computer System cfj4 u/ L ;~ro sf] if s§Lsf]  ljj/ 0f :jrflnt ?kdf 
sf] ifsf]  k|0ffnLdf k|fKt x'g]  u/ L k|ljlwdf ;'wf/  u/ L sfof{Gjog ul/ Psf]  5 . @)&* 

a} zfvaf6 z'?]  lgif] wf1fsf]  ;dofjlwdf ;d] t sf] ifsf]  ljz] if ;fk6L sf/ f] af/ nfO{ ;"rf? 

/ fVg Work from Home System sf]  ljsf; u/ L sfof{Gjog ul/ Psf]  lyof]  . 

#=!! 5'6, / fxt tyf ;xof] uM 

sf] le8–!( sf]  bf] ;|f]  nx/ sf sf/ 0f k/ ] sf]  k|efjnfO{ Go"lgs/ 0f ug{ ;~rostf{nfO{ k|bfg 
ul/ Psf]  3/  ;fk6L, 3/  dd{t shf{, z} lIfs shf{ /  ;/ n rqmshf{sf] ]  cfly{s jif{ 
@)&&÷&* ;Dd kfs] sf]  Aofh @)&* ;fpg dlxgf leq r'Qmf u/ ] df ;f]  cf=j= @)&&÷&* 
sf]  rf} yf]  q} dfl;s -@)&* a} zfv, h] 7 /  c;f/ _ sf]  kfs] sf]  Aofhdf !% k|ltzt 5'6 
lbg]  Joj:Yff ul/ Psf]  5 .

$= sf] ifsf]  sfo{;Dkfbgdf sf] le8–!( sf]  k|efj M

$=! sf] le8–!( ;+qmd0fsf sf/ 0f d'n'ssf]  ;du| cfly{s lqmofsnfkdf cfPsf]  lzlyntf, 
nufgL Pjd\ shf{sf]  dfudf ePsf]  ;+s'rgn]  sf] ifsf]  nufgL kl/ rfng, shf{ c;"nL /  
cfodf s] lx ;d] t gsf/ fTds k|efj b] lvPsf]  5 . 

$=@ cf=j= @)&&÷&* df ljQLo If] qdf shf{sf]  dfu sd x'Fbf a} lsË k|0ffnLdf t/ ntf a9\g uO{ 
;+:yfut lgIf] ksf]  Jofhb/  pNn] Vo ?kdf 36\g uPsf]  lyof]  . sf] le8–!( sf]  bf] ;|f]  nx/  
sd x'b}  uPsf]  tyf ;j{;fwf/ 0fdf vf] ksf]  pknAwtf a9] ;Fu}  cfly{s ultljlwdf qmdzM 
j[l4 x'b}  uPsf]  /  g] kfn / fi6« a} +ssf]  shf{ lgIf] k cg'kft ;DaGwL Joj:Yffdf ePsf]  
kl/ dfh{g nufotsf]  sf/ 0fn]  xfn}  a} +s tyf ljQLo ;+:yfsf]  t/ ntfdf bafa l;h{gf eO{ 
artsf]  Aofhb/ df s] xL j[l4 ePsf]  b] lvG5 . cfufdL lbgdf artsf]  Aofhb/ df j[l4 
;'lglZrt / x] sf]  cj:yf eg]  5} g . 

$=# sf] ifsf]  s'n nufgL ;+/ rgfdf d'2tL lgIf] ksf]  c+z xfn #) k|ltzt eGbf a9L 5 . tTsfn 
ck] Iff cg'?k kl/ of] hgf shf{ k|jfxdf ;d] t j[l4 x'g]  cj:yf b] lvb} g . ;~rostf{ 
ljz] if ;fk6Ldf sfod / x] sf]  Aofhb/  cGt/ nfO{ !=@% k|ltztaf6 !=!) k|ltztdf sfod 
ul/ Psf]  5 eg]  lwtf] df cfwfl/ t cGo shf{x?df ;d] t Go"g Aofhb/  sfod ul/ Psf]  5 
. cGo If] qdf nufgLsf kof{Kt cj;/ sf]  Go"gtfsf sf/ 0f cfufdL lbgdf sf] ifsf]  nufgLdf 
d'2tL lgIf] k k|ltsf]  lge{/ tf cem a9\g]  cj:yf 5 . o;/ L Psftkm{ sf] ifsf]  nufgLdf 
d'2tL lgIf] ksf]  c+z a9\b}  hfg' /  csf] {tkm{ Aofhb/ sf]  j[l4 ;'lglZrt gx'gfn]  sf] ifsf]  
rfn' cfly{s jif{sf]  cfodf o;sf]  k|ToIf c;/  kg{ ;Sg]  b] lvG5 . 

5 



$=$  sf] le8–!( sf]  bf] ;|f]  nx/ sf]  k|efjsf]  sf/ 0fn]  a} +sx?sf]  ljt/ 0f of] Uo d'gfkmfdf k/ ] sf]  
c;/ n]  sf] ifsf]  z] o/  nufgL ePsf a} +s tyf ljQLo ;+:yfx?af6 k|fKt x'g]  nfef+z 
cfDbfgLdf ;d] t pNn] Vo j[l4 gx'g]  b] lvPsf]  5 . xjfO{ ;] jf cj?4 nufotsf cGo 
sf/ 0faf6 g] kfn jfo' ;] jf lgudn]  sf] ifaf6 lnPsf]  shf{sf]  ls:tf lgoldt ug{ ;s] sf]  
5} g .

$=% Jofkfl/ s lqmofsnfkdf sdL x'Fbf sf] ifn]  axfndf lbPsf Jofj;flos ejgx?sf]  jxfn 
cfDbfgL ;d] t k|efljt ePsf]  5 .

$=^ plNnlvt ljifd kl/ l:yltdf ;~rostf{nfO{ k|bfg ug] { k|ltkmndf yk gsf/ fTds k|efj 
kg{ glbg sf] ifaf6 pRr ;t{stfsf ;fy cfjZos kxn sbdL lnOPsf]  5 . 

%= sf] ifsf]  efjL of] hgf /  k|lta4tfM

%=! cnu cnu sfg"g cGtu{t :yfkgf ePsf sd{rf/ L ;~ro sf] if, gful/ s nufgL sf] if 
/   ;fdflhs ;'/ Iff sf] ifsf]  sfo{ If] qdf bf] xf] / f] kgf gx'g]  u/ L gLltut ;'wf/  ub} { oL 
tLgj6f lgsfonfO{ kl/ k"/ s ;+:yfsf]  ?kdf ljsf; ug] { g] kfn ;/ sf/ sf]  gLlt / x] sf]  
;Gbe{df ;/ sf/ L Pjd\ ;fj{hlgs If] qsf]  lgj[Qe/ 0f, ;~ro sf] if nufot ;a}  k|sf/ sf]  
;fdflhs ;'/ Iffsf]  Joj:yfkg ug'{ sd{rf/ L ;~ro sf] ifsf]  cjsf]  sfof{b] z xf]  . o;} sf  
cfwf/ df sf] ifsf]  casf]  uGtJo /  dfu{lrq lgwf{/ 0f ul/ Psf]  5 .

%=@ PsLs[t cjsfz sf] ifsf]  dfWodaf6 sf] ifnfO{ ;/ sf/ L Pjd\ ;fj{hlgs If] qsf]  ;fdflhs 
;'/ Iff k|bfos ;+:yfsf]  ?kdf ljsf; ug] {, ljQLo ;|f] tsf]  ;'/ lIft, k|efjsf/ L, k|ltkmno"Qm 
/  bIftfk"0f{ kl/ rfngsf nflu pko'Qm nufgLsf If] q klxrfg u/ L nufgL ljljlws/ 0f 
ub} { cfly{s ljsf; /  ljQLo :yfoLTj sfod ug{ of] ubfg k'¥ofpg] , ;~rostf{ ;] jf 
k|jfxnfO{ cem u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{ ;Dk"0f{ ;] jfu|fxLx?sf]  ;Gt'i6Ldf 
clea[l4 ug] {, ;"rgf k|ljlwsf]  pRr pkof] u, c;n sfo{ ;+:s[ltsf]  ljsf;, sfo{ ;Dkfbg 
;'wf/  Pjd\ cGo lgsfox?;Fusf]  ;xsfo{sf]  dfWodaf6 sf] ifsf]  ;+:yfut Ifdtf clea[l4 
ug] { /  sf] ifsf]  cfGtl/ s Joj:yfkgnfO{ r':t /  lgoGq0f k|0ffnLnfO{ cem ;'b[9 agfO{ 
ljQLo sf/ f] af/ sf]  ljZj;lgotf tyf u'0f:t/ Lotf sfod ub} { ;+:yfut ;'zf;g ;'b[9 ug] { 
sf] ifsf k|d'v / 0fgLlt x'g . xfd|f cjsf ;Dk"0f{ ultljlw log}  / 0fgLltx?af6 lgb] {lzt 
x'g] 5g . 

%=# PsLs[t ;fdflhs ;'/ Iffsf]  cjwf/ 0ff /  cGt/ / fli6«o cEof; ;d] tsf]  cfwf/ df sf] ifsf]  

bfo/ fdf / x] sf sd{rf/ Lsf]  lgj[Qe/ 0f, ;~ro sf] if /  cGo ;fdflhs ;'/ Iffsf]  Joj:yfkg 

PsLs[t sfg"gsf]  dfWodaf6 ug{ cfjZos b] lvPsf]  5 . sd{rf/ L ;~ro sf] if, gful/ s 

nufgL sf] if /  ;fdflhs ;'/ Iff sf] ifsf]  sfo{ If] qdf bf] xf] / f] kgf gx'g]  u/ L ;Dal-

Gwt sfg"gdf ;"wf/ sf]  cfjZostf / x] sf]  5 . sf] ifn]  nfu" u/ ] sf]  ;fdflhs ;'/ Iff 

sfo{qmdx?sf]  bLuf] kgf ;'lglZrt x'g]  u/ L ;~rostf{sf]  cfjZostf /  sf] ifsf]  Ifdtfsf]  

cfwf/ df ;d;fdlos k'g/ fjnf] sg ub} { nlug] 5 . 

h 



%=$ ;~ro sf] if tyf lgj[Qe/ 0f sf] if s§L ug] { sfof{nox?;Fusf]  ;xsfo{ tyf a} lsË 

;~hfnsf]  pkof] u ub} { of] ubfg / sdsf]  ;+sng, ;] jf k|jfx nufot sf] ifsf ;Dk"0f{ 

sf/ f] jf/ x?nfO{ k"0f{ :jrflnt ?kdf ;Dkfbg ug{ /  To:tf sfo{df dfgjLo ;+nUgtf sd 

ug{ sf] ifsf]  ;"rgf k|0ffnLdf ;'wf/ nfO{ lg/ Gt/ tf k|bfg ul/ g] 5 . o;sf nflu sf] ifsf]  

sfo{ k|s[ofsf]  k'g/ fjnf] sg u/ L Enterprise Application System (EAS) sf]  ljsf; 
ul/ g]  5 . 

%=% sf] ifsf]  bL3{sfnLg ljQLo ;|f] tnfO{ cfjf;, hnljB't tyf k"jf{wf/  ljsf;sf poo"Qm 
kl/ of] hgfx?df nufgL a[l4 u/ L / fi6« lgdf{0fsf]  cleofgdf ;xsfo{ ug{ sf] if ;b} j 
tt\k/  5 . k|ltkmn, ;'/ Iff /  gub k|jfx ;'lglZrt ePsf k"jf{wf/  ljsf;sf pko"Qm 
kl/ of] hgfx?df nufgLsf nflu sf] if;Fu ;xsfo{ ug{ tLgj6}  txsf ;/ sf/ , ;fj{hlgs 
If] q Pjd\ a} +s tyf ljQLo ;+:yfx?nfO{ d xflb{s cfXjfg ub{5' . k"FhL ahf/ sf]  ljsf;df 
;xof] u k'Ug]  u/ L pknJw ljQLo pks/ 0fx?df k|fyldstfsf ;fy nufgL clea[l4 ug{ 
yk k|of; ul/ g]  5 .

%=^ sf] ifsf]  ljQLo ;|f] tdf ePsf]  lg/ Gt/  a[l4, sf/ f] jf/ sf]  k|s[ltdf ePsf]  ljljwtf, 
k|ljlw k|ltsf]  a9\bf]  lge{/ tf Pjd\ kl/ of] hgfx?df ePsf]  nufgLsf]  a[l4;Fu}  a9\b}  hfg]  
hf] lvdnfO{ ;Daf] wg ug{ ;dfg k|s[ltsf cGt/ f{li6«o ;+:yfx?n]  cjnDag u/ ] sf c;n 
cEof; ;d] tsf]  cg'z/ 0f ub} { sf] ifsf]  hf] lvd ljZn] if0f tyf Joj:yfkgnfO{ yk ;'b[9 
agfO{g]  5 . 

%=& sf] ifsf]  Psn :jfldTjdf :yfkgf ul/ Psf]  3/ hUuf Joj:yfkg sDkgLnfO{ sf] ifsf]  ;DklQ 
Joj:yfkg tyf ;~rostf{ cfjf; kl/ of] hgf ;~rfng ug] { dfWodsf]  ?kdf ;+:yfut 
ljsf; ub} { lqmoflzn agfO{g]  5 . 

%=* g] kfn ljB't k|flws/ 0f /  ljB't pTkfbg sDkgL ln=;Fusf]  ;xnufgLdf sf] ifn]  k|j4{g 
u/ ] sf]  $$@ d] ufjf6sf]  a] tg s0ff{nL hnljB't kl/ of] hgfsf]  ljQLo Joj:yfkg ug{ 
;dGjo u/ L kl/ of] hgf lgdf{0f sfo{nfO{ cuf8L a9fpg sf] ifn]  cfjZos e'ldsf v] Ng] 5 .

%=( s'g}  klg ;+u7gsf]  ;'wf/  cleofgdf bIf, pRr dgf] ano'Qm Pjd\ cg'zfl;t dfgj 
;+;fwg, r':t /  ldtJooL ;+/ rgf, ultzLn /  ;Ifd g] t[Tj Pjd\ kf/ bzL{ /  j} 1flgs 
sfo{ k|0ffnLsf]  cfjZostf k|lt sf] if ;hu /  ;Da] bgzLn 5 . dfgj ;+;fwg Joj:yfkg 
tyf ljsf; gLltdf ;d;fdlos ;'wf/  u/ L sf] ifsf]  dfgj ;+;fwg Joj:yfkgnfO{ yk 
k|efasf/ L agfpg'sf ;fy} , sf] ifsf]  sfo{ If] q, sfo{ k|s[ofdf ePsf]  ;"wf/  Pjd\ ;"rgf 
tyf ;~rf/  k|0ffnLsf]  pkof] usf]  ljZn] if0f ;d] tsf cfwf/ df df} h'bf ;+/ rgf /  b/ jGbLsf]  
k'g/ fjnf] sg u/ L sf] ifnfO{ r':t /  5l/ tf]  ;+u7gsf]  ?kdf ljsf; ul/ g] 5 . ;fy} , sf] ifdf 
sfo{/ t sd{rf/ Lsf]  dgf] an pRr / fVg j[lQ ljsf;sf cj;/  pknAw u/ fpg cfjZos 
kxn ul/ g] 5 .

em 



%=!) ;~rostf{ vftfsf]  u'0f:t/  ;'wf/  u/ L a] rfn' vftfsf]  Joj:yfkg, g] kfn ljQLo 
k|ltj] bgdfg cg'?k n] vf Joj:Yffdf ;'wf/ , sf] ifsf]  ;~rfng tyf Joj:yfkgdf 
P] g lgodsf]  k"0f{ kfngf tyf dxfn] vfk/ LIfssf]  k|ltj] bgdf plNnlvt ljifox?sf]  
oyf] lrt ?kdf ;Daf] wg ub} { ;+:yfut ;'zf;g /  cfGtl/ s lgoGq0f k|0ffnLnfO{ yk 
;'b[9 agfO{g]  5  .

^= cGTodf M

g] kfn ;/ sf/ sf]  lgb] {zg tyf ;xof] u, ;~rfns ;ldltsf]  gLltut dfu{bz{g, ;/ f] sf/ jfnf 
lgsfox?;Fusf]  ;xsfo{, sf] ifsf ;Dk"0f{ sd{rf/ Lx?sf]  ;lqmo of] ubfg Pjd\ sd{rf/ L 
;+u7gx?sf]  / rgfTds e"ldsfsf]  dfWodaf6 xfdL xfd|f / 0fgLlts ;'wf/ sf k|of;x?nfO{ 
;fy{s agfpg ;kmn x'g] 5f} + eGg]  ljZjf; / x] sf]  5 . o;sf nflu ;DalGwt ;a}  k|lt xflb{s 
s[t1tf tyf cfef/  JoQm ub{5' .

wGojfb .

@)&* efb| #! ut]  ljxLaf/  . 

`
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Jofkf/  ;xhLs/ 0fsf cGt/  
cfa4tf /  ljZj Jofkf/  ;+u7g 8f= bfdf]  b/   /  ]  UdL *

 * k|d'''v ;lrj, u08sL k|b] z

;f/ f+z

pbf/  kl/ j] zn]  cy{tGq nufot ;j}  
If] qdf ;xhtfsf]  dfu ub{5 .  o;}  cg'?k 
Jofkf/ ;xhLs/ 0f j:t' tyf ;] jfsf]  cfoft lgof{t 
k|lqmofnfO{ ;/ n, ;xh, k|lqmofut emGem6af6 
d'Qm, Joj;foL d} qLo agfpg]  ;xhLs/ 0fsf]  k|lqmof 
xf]  . Jofkf/  ;xhLs/ 0fn]  Aofkf/ ;Fu ;Da4 gLlt 
lgodx? pbf/  /  kf/ bzL{ aGg'kg] {, eG;f/ hGo, u} /  
eG;f/ hGo dxz"n, s/ , btf{ k|lqmof, ;fdfgx?sf]  
cf] ;f/  k;f/ , ljqmL ljt/ 0f h:tf kIfx?df cfpg 
;Sg]  cj/ f] wnfO{ lg?T;flxt ul/ g' kg] { dfGotf 
/ fVb5 . Jofkf/  ;xhLs/ 0fsf]  ljifon]  ;+:yf, 
kmd{, sDkgL sf]  :yfkgfdf ;xhtf, pTkflbt j:t' 
;xh ?kdf eG;f/  ljGb';Dd cfpg ;Sg]  cj:yf, 
zL3| /  kf/ bzL{ eG;f/  hfFrkf; k|lqmof, eG;f/  
hfFrkf; ePsf j:t'x?sf]  ;xh ljt/ 0f k|0ffnL, 
gLlt-sfg"gsf]  kf/ bzL{tf /  k"jf{g'dfgof] Uotfdf 
hf] 8 lbG5 . Jofkf/  ;xhLs/ 0f Jofkf/ sf]  lbuf]  
ljsf;sf]  ;'lglZrtf k|bfg ug] { o:tf]  ;+oGq 
xf]  h;n]  k"jf{wf/  ljsf; , k|lqmofut ;/ ntf, 
Jofkf/ sf ;DaGwx?sf]  Joj:yfkg h:tf 
ljifox?df pko'Qm /  k|efjsf/ L ;dGjo sf]  dfu 
u/ ] sf]  x'G5 . Jofkf/  cfly{s ;d'Ggltsf]  cfwf/  
dfq xf] O{g ljsf;sf]  ;+jfxs ePsf] n]  Jofkf/  

;xhLs/ 0fsf]  ljifo Jofkf/ df Go"gtd ckl/ xfo{ 
kIfsf]  ?kdf :jLsfg] { ul/ G5 . ljZj Jofkf/  
;+u7gsf]  :yfkgf kZrft\ Jofkf/  ;xhLs/ 0fsf]  
ljifon]  a9L dxTj kfpFb}  cfPsf]  5 .

Jofkf/  ;xhLs/ 0fsf]  cy{

Jofkf/  ;xhLs/ 0fnfO{ ljleGg ?kdf kl/ eflift 
ul/ Psf]  5 . ljZjJofkf/  ;+u7g(World 
Trade Organization-WTO) n]  Jofkf/  
;xhLs/ 0fnfO{ cGt/ f{li6«o Jofkf/ sf k|lqmof, 
;~rf/  /  cf} krfl/ stfsf]  ;/ nLs/ 0fsf]  k|lqmof 
xf] -Trade facilitation as “simplification 
and harmonization of international trade 
procedures ‘where procedures areʼ 
activities” practices and formalities involved 
in collecting, presenting communicating and 
processing data require for the movement 
of goods in international trade” ) eg] sf]  5 
.To:t}  ljZj eG;f/  ;+u7g(World Customs 
Organization-WCO) n]  Jofkf/  ;~rfngsf 
qmddf cfpg]  cgfjZos cj/ f] wx?sf]  Go"gLs/ 0f, 
cfw'lgs ljlwx?sf]  k|of] u (Avoidance of 
unnecessary trade restrictiveness. This can 
be achieved by applying modern technique 
and technologies while improving the quality 
of controls in an internationally harmonized 
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manner. ) nfO{ Jofkf/  ;xhLs/ 0f eg] sf]  5 . 
To:t}  u/ L ;+o'Qm / fi6« ;+3Lo Jofkf/  ;xhLs/ 0f 
tyf ljB'tLo Jofkf/  s] Gb| (UN Center for Trade 
facilitation and E-Business) n]  j:t' ljqm] tfaf6 
qm] tfdf hfFbf ckgfO{g]  e'QmfgL /  ;"rgfx?sf]  ;/ n 
k|jfx(Simplification and harmonization of 
procedures and associated information 
flows require to move goods from seller to 
buyer and to make payments) nfO{ Jofkf/  
;xhLs/ 0f eg] sf]  5 .pk/ f] Qm kl/ efiffx?n]  
Jofkf/  ;xhLs/ 0f eGgfn]  Jofkf/ sf k|lqmof, 
;+rf/  /   cf} krfl/ stfsf]  ;/ nLs/ 0fsf]  k|lqmof, 
;"rgfx?sf]  ;/ n k|jfx, Jofkf/  ;+rfngsf qmddf 
cfpg]  cgfjZos cj/ f] wx?sf]  Go"gLs/ 0fsf]  
nflu cfjZos ;dGjo /  cfw'lgs ljlwx?sf]  
k|of] u x'g' kg] { cfjZostfdf hf] 8 lbPsf]  5 . 

o;sf]  cltl/ Qm Jofkfl/ s k|lqmofdf ljleGg 
cj/ f] wx?sf]  pkl:yltn]  Jofkf/  ;xh ?kdf 
;~rfng xF'b} g h;n]  ubf{  Jofj;flos nufgL 
a9\g uO{ cGttMahf/  d"Nodf j[l4 x'g hfG5 . 
Jofkf/ sf ;Defljt cj/ f] wx?df ckf/ bzL{ 
z'Nsx?, cg'bf/  /  ckf/ bzL{ eG;f/  /  s/ sf 
b/ , u} /  eG;f/  cj/ f] wsf]  afx'Notf , k|lqmofut 
k|zf;lgs hl6ntf, emGeml6nf]  Jofkf/  /  eG;f/  
;DaWb eG;f/  k|zf;g, ckf/ bzL{ k|zf;g /  
gLltut ;+oGq  , cfGtl/ s /  jfXo j:t'aLr 
lje] bsf] , oftfoft /  9'jfgLsf]  sdhf] /  cj:yf, 
l;lG8s] 6 k|0ffnL h:tf ljifox? kb{5g\ . ;xh 
Jofkfl/ s jftfj/ 0fsf nflu Jofkf/  ;Da4 
lgsfox? - jfl0fHo, eG;f/ ,Sjf/ ] G6fOg, oftfoft, 
kf/ jxg _aLr ;dGjo ,k"jf{wf/  oftfoftsf]  
;d'lrt Joj:yf, ;Ldf ;'ljwf /  ;dGjofTds 
;Ldf Joj:yfkg cfjZos 7flgG5g\ . To:t}  pbf/  
eG;f/  /  s/ sf b/  , eG;f/  /  s/ sf b/ sf]  qmlds 
Go"gLs/ 0f ,kf/ bzL{ dxz"n k|0ffnL, kf/ bzL{ /  
emGem6 / lxt eG;f/  d"Nof+sg k|lqmof tyf eG;f/  

hf+rkf; k|0ffnL , u} /  eG;f/  b/  /  k|0ffnLsf]  
Go"gLs/ 0f, ;xh k|zf;lgs k|lqmof ;] jf k|flKtsf 
nflu sd ;Dks{ ljGb'x?, ;lhnf]  u'0f:t/  k/ LIf0f 
;+oGq ,Go"g sfuhftsf]  cfjZostf, k"jf{g'dfgof] Uo 
/  kf/ bzL{ Jofkf/ k|0ffnL Jofkf/  ;xhLs/ 0fsf 
cfjZosLo kIfx? x'g\ . 

ljZj Jofkf/  ;+u7g /  Jofkf/  ;xhLs/ 0f

jt{dfg gjLg ljZj kl/ j] z cfly{s cGt/  lge{/ tfsf]  
lbzfdf cufl8 al9/ x] sf]  5 . o; ;Gbe{df Jofkf/  
cfly{s ;d'Ggltsf]  dxTjk"0f{ ;+oGqsf]  ?kdf 
:yflkt ePsf]   5 . Jofkf/ sf]  ;Gbe{df of]  ljifo 
a:t' /  ;] jfsf]  cfoft /  lgof{t k|lqmof;+u a9L 
;DalGwt 5 . s] xL bzs otf af} l4s ;DklQnfO{ 
;d] t Jofkf/ sf]  bfo/ f leq ;d] l6Psf]  5 .cfoft 
lgof{t;+u ;DalGwt ljifosf]  ;xh /  ;/ n 
Joj:yfkg g}  Jofkf/  ;xhLs/ 0fsf]  ljifo j:t' xf]  
. b] zsf nufgL, s/ ,eG;f/ , k|lqmofut kIfsf]  pbf/  
/  cg'bf/  k|0ffnLn]  cfoft /  lgof{tnfO{ k|efljt 
ug] { u/ ] sf]  x'G5 . t'ngfTds nfesf]  l;4fGtsf]  
cfwf/ df a9\b}  uPsf]  cGt/ lge{/ tf, pbf/  tyf 
k|lt:kwL{ cfly{s jftfj/ 0f tyf Jofkfl/ s 
cGt/ lge{/ tfsf]  dfWodåf/ f cfly{s ;d[l4 xfl;n 
ug{ ;lsg]  cjwf/ 0ffsf]  ;Gbe{df x/ ] s / fi6«n]  
jfl0fHo÷Jofkf/ gLlt ckgfpb}   cfPsf]  b] lvG5 
. o;}  k[i7e"lddf ljleGg tx - jx'kIfLo, If] qLo, 
låkIfLo, cfGtl/ s_df jfl0fHo gLltsf]  th'{df eO{ 
k|of] u ePsf]  kfOG5 .

s'g}  b] z ljz] ifsf]  Jofkf/ gLltn]  cfGtl/ s 
pTkfbgnfO{ ;se/  ;+/ If0f ug] { tyf a9L eGbf 
a9L eG;f/  dx;"n ;+sng ug] { p2] Zon]  cfoft 
k|lqmofnfO{ hl6n agfpg]  jf cfGtl/ s cfk"lt{nfO{ 
;dfof] hg x'g]  u/ L cfoft ;+s'rg jfl0fHo 
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gLlt ckgfpg]  k|j[lQ a9L b] lvG5 . cfGtl/ s 
pTkfbgnfO{ 6] jf k'¥ofpg' tyf lgof{tsf]  dfWod4f/ f 
ljb] zL d'b|f cfh{g ug] { lsl;dsf]  jfl0fHo gLlt 
b] z ljz] ifsf]  jfl0fHo gLltsf]  nIo x'g]  ub{5 . 
Jofkf/ sf]  of]  k/ Dk/ fut z} nL xf]  t/  Jofkfl/ s 
cGt/ lge{/ tf a9b}  uPsf]  ;Gbe{ /  ;LdfljxLg 
;+;f/ sf]  cjwf/ 0ffsf]  k[i7el"ddf eG;f/  dxz"n 
tyf Jofkf/  ;DaGwL ;fdfGo ;Demf} tf (General 
Agreement on Tariffs and Trade(GATT)/  
o;sf]  kl/ is[t :j?k ljZj Jofkf/  ;+u7g (World 
Trade Organization )nufotsf ;+:yfx?sf]  pbo 
kZrft\ k/ Dk/ fut cg'bf/ k"0f{ Jofkf/  gLltnfO{ 
;d;fdlos, pbf/  tyf k|lt:kwL{ tyf ;xhLs/ 0f 
;lxtsf]  Jofkf/  gLlt ca ;femf Jofkf/  gLltsf]  
?kdf :yflkt eO{ dfu{bz{s l;4fGtsf]  ?kdf 
cufl8 a9] sf]  kfOG5 . o; kl/ l:yltdf h'g txsf]  
Jofkf/  gLlt ePtf klg cGt/ f{li6«o ?kdf :jLs[t 
dfGotf /  kl/ kf6LnfO{ cufNg' kg] { jftfj/ 0fsf]  
ljsf; ePsf]  5 . o;/ L Jofkfl/ s ljifoj:t' 
k/ Dk/ fut z} nLaf6 pbf/ tftkm{ ?kfGt/ 0f x'g]  
qmddf ljleGg ;j{:jLs[t dfGotfsf ;fy cufl8 
a9] sf]  5 . Jofkf/  ;xhLs/ 0fsf]  ljifon]  klg o;}  
;Gbe{df dfGotf kfPsf]  xf]  .

;g\ !($& df :yflkt eG;f/  dxz"n tyf 
Jofkf/  ;DaGwL ;fdfGo ;Demf} tf(GATT) n]  j:t' 
Jofkf/ sf s] xL ;Lldt If] qx?nfO{ cfkm\gf]  sfo{If] q 
leq ;d] 6] sf]  lyof]  . t/  cy{tGqnfO{ Jofkfl/ s 
pbf/ Ls/ 0fsf]  dfWod4f/ f ;d[l4 xfl;n ug] { ;femf 
;+oGqsf]  ?kdf ljsf; ug] { k|of;sf]  ;Gbe{df 
eG;f/  dxz'n tyf Jofkf/  ;DaGwL ;fdfGo 
;Demf} tf(General Agreement on Tariffs and 
Trade- GATT)nfO{ kl/ dfh{g /  kl/ is[t ug] { qmddf 
;g\ !(*^ b] lv !(($ ;Dd ePsf]  p?Uj]  r/ 0fsf]  
jftf{n]  tTsfnLg GATT sf]  d"n :j?knfO{ sfod 
/ fVb}  o;df lj:tf/  ;lxtWTO df kl/ 0ft ug] { qmddf 

j:t' Jofkf/ (Trade in Goods),;] jfJofkf/ (Trade 
in Services) Jofkf/ ;+u ;DalGwt af} l4s 
;DklQ clwsf/  (Trade Related Aspects 
of Intellectual Property Rights -TRIPS) 
nfO{ Jofkf/ sf]   kl/ lwleq ;dfj] z 
u/ ] sf]  5 . k|lt:kwf{(Competition) leq 
cGt/ lge{/ tf(Interdependency) /  t'ngfTds 
nfesf]  l;4fGt (Principle of Comparative 
Advantage) sf]  d"n dd{nfO{ cfTd;ft ub} { 
pbf/  tyf k|lt:kwL{ cfly{s jftfj/ 0f sfod ug] { 
;Gbe{df pbf/  Jofkf/ k|0ffnL ;~rfngsf nflu 
lgDg # cfwf/ e"t l;4fGtsf]  k|ltkfbg ;d] t 
ePsf]  5 .

clt ;f} ljWo k|fKt d'n'ssf]  l;4fGt 
(Most Favored Nations Principle) Ps 
;b:o(Member /  Country /  Contracting 
Party) n]  cGo ;a}  ;b:onfO{ ahf/  kx'Frsf]  
;dfg cj;/  lbg'kg] {

/ fli6«o Jojxf/ sf]  l;4fGt (Principle of 
National Treatment)cfkm\gf]  b] zsf]  j:t' jf 
;] jf ;~rfngdf lbO{Psf]  ;'ljwf eGbf ljb] zL]  
j:t' jf ;] jfnfO{ sd ;'ljwf lbg]  jf a9L zt{ 
nufpg gkfO{g] 

kf/ blz{tfsf] ]  l;4fGt (Principle of 
Transparency)j} b] lzs Jofkf/  /  cfly{s 
ultljlw  ;~rfng ;DaGwL gLlt, lgod /  sfg"g 
sfof{Gjog k"j{ ;fj{hlgs ul/ g' kg] { .

 k"jf{g'dfg of] Uotfsf] ]  l;4fGt(Principle 
of Predictability)Jofkf/  ;Da4 gLlt 
lgod k|0ffnLsf]  sfof{Gjog kIf k"jf{g'dfg 
ug{ ;lsg]  x'g' kg] { 
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jx'kIfLo Jofkfl/ s k|0ffnLdf / x] sf oL cfwf/ e"t 
l;4fGtx? If] qLo Jofkf/ sf ;Gbe{df ;d] t 
cfsli{ft ePsf 5g\ . pQm cfwf/ e"t l;4fGtx?n]  
Jofkf/  ;~rfng k|lqmof ;xh /  cj/ f] w d'Qm 
x'g'kg] { ljifonfO{ k|wfGotf lbPsf]  5 . 

 pbf/  Jofkf/  k|0ffnL ;~rfngsf nflu 
k|ltkfbg ul/ Psf cfwf/ e"t l;4fGtx? 
clt ;f} laWo k|fKt d'n'ssf]  l;4fGt(Most 
Favored Nations Principle) / fli6«o 
Jojxf/ sf]  l;4fGt(Principle of 
National Treatment) kf/ blz{tfsf] ]  
l;4fGt(Principle of Transparency)  
n]  Jofkf/  ;xhLs/ 0fnfO{ hf] 8 lbPsf]  5 
.GATT 1994sf bkmfx?V, VIII , XJofkf/  
;xhLs/ 0f;+u ;DalGwt / x] sf 5g\ . 

 ;b:otf k|flKtsf]  d"n cfwf/  pbf/  
Jofkf/  k|0ffnLsf]  cjnDag /  Jofkf/  
gLltsf]  k'g/ fjnf] sg (Trade Policy 
Review)4f/ f qmlds pbf/ Ls/ 0f

•	 ;g\ !((^ sf]  l;+ufk'/  dGqL :t/ Lo ;Dd] ngn]  
Jofkf/  ;xhLs/ 0fnfO{ ljZjJofkf/  ;+u7gsf]  
dxTjk"0f{ sfo{ If] qsf]  ?kdf :jLsf/ ] sf]  .

•	 ;g\ @))! sf]  bf] xf dGqL:t/ Lo ;Dd] ngn]  
ljZj Jofkf/  ;+u7gdf k|j] zsf nflu ul/ g]  
;xdlt jftf{sf nflu Jofkf/  ;xhLs/ 0fnfO{ 
clgjfo{ agfPsf]  .

•	 ljZj Jofkf/  ;+u7g /  cGo ax'kIfLo tyf 
l4kIfLo ;Demf} tfn]  Jofkf/  ;xhLs/ 0f jhf/  
kxF'r clej[l4 ug] { /  pbf/  Jofkfl/ s jftf/ 0f 
k|Tofe"lt ug] { dxTjk"0f{ ;+oGqsf]  ?kdf 
:jLsf/ ] sf]  .

Jofkf/  ;xhLs/ 0f ;Demf} tf

;g\ @)!# df O08f] g] lzofsf]  jfnL z/ x/ df ePsf]  
ljZj Jofkf/  ;+u7gsf]  gjf} + dGqL:t/ Lo  ;Dd] ngn]  
nfdf]  5nkmn kl5 Jofkf/  ;xhLs/ 0fsf]  nflu 
;Demf} tf kfl/ t u/ ] sf]  . pQm ;Dd] ngn]  kfl/ t u/ ] sf 
Jofkf/  ;xhLs/ 0f ;Demf} tfdf lgDg ljifox?/ x] sf 
5g\ M 

 k|sfzg /  ;"rgfsf]  pknAwtf 
-Publication and Availability of 
Information)

 k|sfzg(Publication)

 OG6/ g] 6af6 ;"rgfsf]  
pknAwtf(Information Available 
Through Internet)

 ;f] wk'5 s] Gb| (Enquiry Points)

  Notification

 sfg"gsf]  sfof{Gjogk"j{ 5nkmn /  
k/ fdz{ (Opportunity to comment, 
information before entry into force 
and  consultation) 

 Advance  Rulings

o k'g/ fj] bgsf]  clwsf/  (Right to Appeal or 
Review)

o lgZkIftfsf]  k|j4{gsf pkfox? (Other 
measures to enhance impartiality, non-
discrimination and transparency)

  Notifications for enhanced controls 
or inspections

 Detention

 k/ LIf0f k|lqmofx? (Test Procedures)

o z'Ns ;DaGwL Joj:yfx?  (Disciplines 
on fees and charges imposed on or 
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in connection with importation and 
exportation)

 z'Ns ;DaGwL ;fdfGo Joj:yfx?   
(General Disciplines on Fees and 
Charges Imposed on or in Connection 
with Importation and Exportation)

 z'Ns ;DaGwL ljz] if Joj:yfx?  (Specific 
disciplines on Fees and Charges 
Imposed on or in Connection with 
Importation and Exportation)

 hl/ jfgf ;DaGwL Joj:yfx?  (Penalty 
Disciplines)

o ;fdfg 5'6fpg]  k|lqmof (Release and 
clearance of goods)

 ;fdfg cfudgk"j{sf]  k|lqmof(Pre-arrival 
Processing)

 ljB'tLo dfWodjf6 e'QmfgL(Electronic 
Payment )

  Separation of Release from Final 
Determination of Customs Duties, 
Taxes, Fees and Charges

 hf] lvd Joj:yfkg(Risk Management)

 eG;f/  hf+rkf; kl5sf]  k/ LIf0f (Post-
Clearance Audit )

  Establishment and Publication of 
Average Release Times

  Trade Facilitation Measures for 
Authorized Operators

  Expedited Shipments

  Perishable Goods

 ;Ldfsf lgsfox?aLrsf]  ;dGjo(Border 

agency cooperation)

 Movement of goods under customs 
control intended for import 

 cfoft, lgof{t /  6«flGh6sf 
cf} krfl/ stfx?  (Formalities 
connected with importation , 
exportation and transit )

 Freedom of Transit 

 eG;f/  ;xof] u /  ;dGjo(Customs 
Cooperation) 

 ;+:yfut Joj:yfx?  (Institutional 
Arrangements )

 ljsf;f] Gd'v /  cltsd ljsl;t 
b] zxz?sf]  nflu k[ys Joj:yf 
(Special and Differential  Treatment 
Provisions for Developing Country 
Members and  Least  Developed 
Country members )

;+zf] lwt Sof] 6f]  cle;lGw M Jofkf/  
;xhLs/ 0f sf]  dxTjk"0f{ cfofd

Jofkf/  cy{tGqsf]  d"n ;+oGq aGb}  uPsf]  
k[i7e"lddf /  Jofkf/  ;xhLs/ 0fsf]  d'2f ;fdlos 
aGb}  uPsf]  ;Gbe{df eG;f/  k|0ffnL /  sfo{ljlwsf]  
;/ nLs/ 0f /  PsLs/ 0f;Fu ;DalGwt ;+zf] lwt 
Sof] 6f]  cle;lGw ljZj eG;f/  ;+u7gsf 
;b:ox?n]  ;g\ !(&$ df klxnf]  Sof] 6f]  cle;lGw 
sfof{Gjogdf NofPsf lyP . ;g\ !(*) /  !(() 
sf]  bzsdf ljZj Jofkf/ df cfPsf]  kl/ jt{gnfO{ 
;Daf] wg ug{ ljZj eG;f/  ;+u7gsf]  !$ cf}  
a} 7sdf ;xefuL !!$ / fi6«x?n]  ;+zf] lwt Sof] 6f]  
cle;lGwnfO{ ;g\ !((( h"gdf :jLs[t u/ ] sf 
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lyP . t/  ;+zf] lwt Sof] 6f]  cle;lGw sfof{Gjogdf 
cfpg cle;lGwdf ;g\ !(&# df x:tfIf/  ug] { 
^! ;b:odWo]  $) ;b:on]  :jLsl[t hgfpg'kg] { 
k|fjwfg / x] sf] n]  # km] a|'c/ L @))^ b] lv dfq 
;+zf] lwt cle;lGw sfof{Gjogdf cfPsf]  xf]  . 
;+zf] lwt Sof] 6f]  cle;lGwdf cfw'lgs eG;f/  
k|zf;gdf x'g'kg] { cfwf/ e"t l;4fGtx? j} 1flgs 
9+un]  ;dfj] z ug] { k|of; ul/ Psf]  5 . o;sf/ 0f 
o; cle;lGwnfO{ @! cf} + ztflAbsf]  eG;f/  
;'wf/ sf]  dfu{lrqsf]  ?kdf lng]  ul/ G5  . xfn;Dd 
(! / fi6«x? o; cle;lGwsf kIf/ fi6« ePsf 5g\ 
h;df blIf0f Plzofsf kfls:tfg, ef/ t, >Ln+sf 
/  a+unfb] z o;sf]  kIf / fi6« eO;s] sf 5g\ . 

eG;f/ df ;/ nLs/ 0f /  Ps?ktf cGt/ f{li6«o 
Jofkf/ sf]  d"n d'2f aGb}  uPsf]  5 . o; ;DaGwdf 
;+:yfut k|oTg # gf] e] Dj/  !(@# df tTsfnLg 
/ fi6«;+3n]  eG;f/  sfo{ljlwsf]  ;/ nLs/ 0f ;DaGwL 
cle;lGwsf]  :j?k k|bfg u/ ] b] lv z'? ePsf]  xf]  . 
To;kl5 eG;f/  ;DaGwL d'2fnfO{ xjfgf rf6{/ sf]  
cGt/ f{li6«o Jofkf/  ;+u7gsf]  :yfkgf ;DaGwL 
d:of} bfdf ;dfj] z ul/ of]  . oL k|fjwfgx?nfO{ #) 
cS6f] a/  !($& df dxz'n tyf Jofkf/  ;DaGwL 
;fdfGo ;Demf} tf (GATT) df ;dfj] z ul/ of]  . 
;g\ !(%) df eG;f/  ;xof] u kl/ ifbsf]  :yfkgfkl5 
tTsfnLg eG;f/  ;xof] u kl/ ifb -xfnsf]  ljZj 
eG;f/  ;+u7g_ sf]  :yfkgfsf]  p2] Zo g}  ;b:o 
/ fi6«aLr eG;f/  sfo{ljlwdf Ps?ktf sfod ug'{ 
/ x] sf]  lyof]  . o;n]  eG;f/  sfo{ljlwsf]  cWoog 
u/ L cfjZos dfu{bz{s l;4fGtx?sf]  klxrfg 
u¥of]  . kl/ ifb\sf l;kmfl/ ;x?n]  ljleGg / fi6«x?nfO{ 
eG;f/  ;DaGwL P] g sfg"g th{'df ug{  ;3fof]  
;fy}  c:yfoL k} 7f/ L, eG;f/  ;DaGwL cGt/ f{li6«o 
sfuhftx? /  kf/ jxg ;DaGwL cle;lGwx?sf]  
afWofTds dfgb08x?sf]  Joj:yfn]  eG;f/ sf]  
sfo{ljlwnfO{ Ps?ktf sfod ug{ 7"nf]  of] ubfg 

lbof]  . tyflk ljleGg cle;lGwx?df 5l/ Psf 
k|fjwfgx?sf]  :yfgdf Ps a[xb\ /  PsLs[t 
eG;f/  sfo{ljlwsf]  cfjZostf dx;'; ul/ of]  . 
o;sf]  kmn:j?k, eG;f/  ;xof] u kl/ ifbn]  !* d]  
!(&# df hfkfgsf]  Sof] 6f] df International 
Convention on the simplification 
and Harmonization of Customs 
Procedure (eG;f/  sfo{ljlw ;/ nLs/ 0f /  
Ps?ktf  ;DaGwL cle;lGw) nfO{ cg'df] bg u/ L 
@% ;] K6] Da/  !(&$ b] lv sfof{Gjogdf cfPsf]  
xf]  . h;nfO{ Sof] 6f]  cle;lGwsf ?kdf lrlgG5 
. eG;f/ sf]  k|lqmof, ljlw Pjd\ dfnj:t'sf]  
cf] ;f/ k;f/ sf]  tl/ sfnfO{ ;/ nLs/ 0f ug] { /  
;Da4 d'n'sx?sf]  sfo{ ;~rfngnfO{ Ps?ktf 
lbg]  p2] Zon]  o:tf]  Pp6f cGt/ f{li6«o dfkb08 
lgdf{0f x'g' cfjZos lyof]  h;sf]  k"lt{sf]  nflu 
cle;lGwsf]  kl/ sNkgf ul/ Psf]  xf]  . o; 
cy{df Sof] 6f]  cle;lGw eg] sf]  eG;f/  k|lqmof 
;/ nLs/ 0fsf dfkb08x?sf]  ;+u|x xf]  . cGt/ f{li6«o 
Jofkf/  /  sfuf] {, df tLj| j[l4, k|lt:kwf{Tds 
cGt/ f{li6«o Jofkfl/ s jftfj/ 0f,ljZj Jofkf/  
;+u7g /  cGo If] qLo Jofkfl/ s ;+:yfx?sf]  pbo, 
s/  /  u} /  s/ hGo cj/ f] wx?sf]  Go"gLs/ 0fsf 
sf/ 0fn]  Jokf/  ;'/ Iffdf Wofg s] lGb|t x'g'kg] { 
cfjZostfnfO{ ;+zff] lwt Sof] 6f]  cle;lGwn]  
;Daf] wg ug] { k|of; u/ ] sf]  5 .  

;+zff] lwt Sof] 6f]  cle;lGwn]  eG;f/  k|zf;gsf]  
ljsf;sf]  If] qdf lgDg ;} 4flGts kIfx?sf]  
pkl:yltsf]  clgjfo{tf u/ fp5 M

•	 eG;f/ sf sfd sf/ jfxLx?sf]  kf/ blz{tf 
/  k"jf{g'dfg of] Uotf

•	 ;fdfg 3f] if0ff /  hfFrkf; k|lqmofsf 
nflu cfjZos kg] { sfuhft /  
k|lqmofx?sf]  Ps?ktf
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•	 cflwsfl/ s JolQmx?  (Authorised 
Persons) sf]  nflu ;/ n k|lqmof

•	 ;"rgf k|ljlwsf]  cToflws k|of] u

•	 hf] lvd Joj:yfkg /  lgoGq0ffTds 
k/ LIf0f 

•	 ;Ldf ;Da4 lgsfox? aLr ;dGjo

•	 Jokf/ sf]  nflu ;fem] bfl/ tf

Jofkf/  ;xhLs/ 0fdf ;dGjofTds ;Ldf 
Joj:yfkgsf]  cjwf/ 0ff

jt{dfg e"d08nLs[t\ ljZjdf cGt/ cfj4tf /  
PsLs[t cjwf/ 0ff cfly{s, ;fdflhs ljsf;sf 
If] qdf dfq xf] Og ;Ldf Joj:yfkgsf]  ;Gbe{df 
;d] t ;fdlos ag] sf]  5 . ;Ldf o:tf]  7fpF xf]  hxfF 
dflg; j:t' j} w cj} w ;fdfu|Lx?sf]  cfjfudg 
x'g]  ub{5 /  logLx?sf]  cfjfudgdf k|To] s / fi6«n]  
lgwf{/ 0f u/ ] sf]  sfg"gL k|fjwfgsf]  cfwf/ df 
lgoGq0f ul/ g' kg] { x'G5 . ljZj eG;f/  ;+u7gsf]  
@!cf} + ztfAbLsf]  eG;f/  ljifos cjwf/ 0ffTds 
kqdf ;d] t ;dGjofTds ;Ldf Joj:yfkgsf]  
k|;+un]  k|fwfGotf kfPsf]  5 . ;Ldf Joj:yfkgsf]  
ljifo ax' ;+:yfx?sf]  leGg leGg :j?k, sfo{If] q 
/  k|s[ltsf]  ;+nUgtf x'g]  ePsf] n]  hl6n dflgG5 . 
!(() sf]  bzssf] dWolt/  Jofkf/  ;xhLs/ 0fsf 
nflu Jofkf/ ;Fu ;Da4 /  ;Ldfdf ;+nUg x'g]  
lgsfox? aLr ;dGjo x'g'kg] { cfjZostf dxz'; 
ul/ of]  .

;Ldf Joj:yfkgsf]  of]  cfwf/  jfl0fHo gLlt, 
vfB ;'/ Iff, s[lif, u'0f lgoGq0f, eG;f/  k|0ffnL, 
jftfj/ 0f, cWofudg h:tf gLltx?af6 lgb] {lzt 

x'g]  ub{5 . k/ Dk/ fut ?kdf oL ;a}  sfo{x? 
leGgleGg lgsfox?af6 leGgleGg ef} uf] lns 
cjl:yltdf / x] /  ;Dkfbg ubf{ ;] jfu|fxLd} qL 
jftfj/ 0f aGg g;s] sf]  /  emGeml6nf]  aGg uPsf] n]  
;Ldf Joj:yfkg;Fu ;Da4 pQm sfo{x?df 
;dGjosf]  cfjZostf dxz'; x'guPsf]  xf]  . 

;dGjofTds ;Ldf Joj:yfkg (Coordinated 
Border Management_  Pp6f o:tf]  cjwf/ 0ff 
xf]  h;df / fi6«sf]  ;Ldf /  Jofkf/  Joj:yfkg ;Da4 
lgsfox?sf]  leGg leGg e"ldsfnfO{ k|efjsf/ L 
agfpgdf ;xof] u k'¥ofpb5 . ljZjeG;f/  
;+u7gn]  ;g\ @)!% sf]  nflu  ;dGjofTds 
;Ldf Joj:yfkgM ;/ f] sf/ jfnfx? nfO{ cfj4 
ug] { ;dfj] zL cjwf/ 0ff ( CBM - An inclusive 
approach for connecting stakeholders )  
eGg]  gf/ f to u/ ] sf]  5 . 

;dGjofTds ;Ldf Joj:yfkg(CBM)nfO{ o"/ f] k] nL 
o"lgogn]  PsLs[t ;Ldf Joj:yfkg (Integrated 
Border Management)ljZj a} +sn]  
;xof] ufTds ;Ldf Joj:yfkg(Collaborative 
Border Management) /  o"/ f] ksf nflu 
;'/ Iff /  ;xof] u ;DaGwL ;+:yf(OSCE) n]  lj:t[t 
;Ldf Joj:Yffkg(Comprehensive Border 
Management)sf]  gfd lbPsf 5g\ . CBM nfO{ 
One Stop Border Post (OSBP)klg elgG5 
. ;dGjofTds ;Ldf Joj:yfkgsf]  ;Gbe{nfO{ 
ljZjeG;f/  ;+u7gsf ljleGg b:tfj] hx? vf;u/ L 
eG;f/  k|lqmofsf]  ;/ nLs/ 0f ;DaGwL cGt/ fli6«o 
;Dd] ng(International convention of 
the simplification and Harmonization 
of Customs Procedures, ;+zf] lwt Sof] 6f]  
cle;lGw -Revised Kyto Convention) 
SAFE Framework of standards, @!cf+}  
ztfAbLsf]  eG;f/ n]  CBM sf]  pkfb] otfsf]  af/ ] df 
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rrf{ u/ ] sf 5g\ . ;+zf] lwt Sof] 6f]  cle;lGwsf 
bkmf #,^ /  & n]  ;dGjofTds ;Ldf Joj:yfkgsf]  
;+/ rgfTds kIfsf]  af/ ] df k|sfz kf/ ] sf]  5 . 
o;n]  Juxtaposed office /  Joint control sf]  
cjwf/ 0ff NofPsf]  5 . To:t}  pQm cle;lGwsf 
dfkb08 g+= &=# /  &=# Psåf/  k|0ffnL (Single 
window) sf]  k|of] u;Fu ;DalGwt 5g\ .

;Ldf;Fu ;Da4 hf] lvd Go"gLs/ 0fdf lgsfox? 
aLr ;dGjosf]  k|j4{g ug'{  tyf ;Ldf ;'/ Iff 
/  Jofkf/  ;xhLs/ 0fdf ;Gt'ng sfod / fVg' 
;dGjofTds ;Ldf Joj:yfkgsf]  d"n p2] Zo xf]  . 

@!cf+}  ztfAbLsf]  eG;f/  (C21) sf]  cjwf/ 0ff 
kqn] ]  ;dGjofTds ;Ldf Joj:yfkgsf]  
cjwf/ 0ffn]  ;Ldf Joj:yfkgdf ;+nUg lgsfox? 
aLr pGgt ;dGjo sfod u/ L ofq', j:t' /  
cGo ;fdfu|Lx?sf]  cfjudgdf x'g]  hf] lvd /  
hfFrkf;sf]  ;xhLs/ 0f k|lqmofdf 6] jf k'¥ofpg] , 
o; sfo{df eG;f/  k|zf;gn]  g] t[TjbfoL e"ldsf 
lgjf{x ug'{ kg] {,  ;Da4 lgsfox?;Fu ;dGjofTds 
;xof] usf]  cfbfg k|bfg x'g' kg] {  /   ljB'tLo Psåf/  
k|0ffnL (Electronic Single Window) sf]  
k|of] un]  ;"rgfsf]  cfbfg k|bfgdf ;xof] u k'¥ofpg' 
kg] { ljifodf hf] 8 lbG5 .

g] kfndf Jofkf/  ;xhLs/ 0fsf k|of;x? 

 gLltut Joj:yfx?

•	 cfjlws of] hgfx?n]  cfly{s s"6gLlt 
dfkm{t Jofkf/ sf nflu ;xfotfsf]  kl/ rfng 
u/ L Jofkf/  ;xhLs/ 0f, Jofkf/  k"jf{wf/  
;'b[9Ls/ 0f tyf Jofkf/  Ifdtf lj:tf/  ug] { , 
jfl0fHo If] qsf]  ljsf;df ;/ sf/ L, ;xsf/ L 
tyf lghL If] qsf]  ;xeflutfnfO{ k|j4{g ug] {, 

Jofkf/ ;Fu ;DalGwt ljleGg lgsfox?aLr 
k|efjsf/ L ;dGjo ub} { Jofkf/ sf ;dsfnLg 
d'2fx?df cg';Gwfg tyf ljsf;df hf] 8 lbg]  
nufotsf ljifodf hf] 8 lbPsf]  5 .

•	 jfl0fHo gLltn]  Jofkf/  ;xhLs/ 0fsf 
cfjZosLo tTjx? cg's"n jftfj/ 0fsf]  
l;h{gf (Creating Conducive 
environment), lghL If] q(Private Sector 
Friendly environment), k|lqmofut ;/ ntf 
(Process Simplification), gLltut tyf 
Joj:yfksLo ;'wf/ (Policy Reform), Ifdtf 
clej[l4 (Capacity Enhancement), 
;dGjo Joj:yfkg(Coordination)/  k"jf{wf/  
ljsf; (Infrastructure Development)sf 
If] qx?df Wofg lbg clek|] l/ t u/ ] sf]  5 . 

•	 ljleGg cGt/ f{l{{{{i6«o ;Demf} tfx?df ul/ Psf]  
cfj4tfn]  l;lh{t u/ ] sf]  cfjZostf /  
;f]  sf]  cfwf/ df lgdf{0f ul/ Psf gLltut, 
;+:yfut /  k|lqmofut Joj:yfsf]  kl/ 0fd 
:j?k g] kfndf Jofkf/  ;xhLs/ 0fsf If] qdf 
lgDg sfo{x? ePsf 5g\M

 g] kfn WTO,WCO, SAFTA, BIMSTEC, 
Bangkok Agreement  h:tf ;+:yfx? 
;+usf]  cfj4tfdf / xL ljlwjt\ If] qLo /  
ax'kIfLo Jofkfl/ s lqmofsnfkdf ;+nUg 
/ xg uPsf]  kl/ j] zdf Jofkf/  ;xhLs/ 0fsf]  
ljifon]  k|fyldstf kfpg' :jefljs}  xf]  . 
g] kfnsf]  eG;f/  k|zf;gsf]  e"ldsf d"ntM # 
sfo{If] qdf cfj4 / x] sf]  5 M  / fh:j ;+sng, 
eG;f/  rf] / L lgsf;L tyf k} 7f/ Lsf]  dfWodaf6   
x'g ;Sg]  cj} w Jofkf/ nfO{ lgoGq0f ug'{ , 
:j:y Jofkfl/ s jftfj/ 0fsf]  lgdf{0fsf]  nflu 
Jofkf/  ;xhLs/ 0fsf]  dfWod4f/ f Jofkf/ sf]  
sf/ f] af/  vr{df sdL Nofpg]  .
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 WTO/ GATT Valuation Agreement 
cg';f/ sf]  d"Nof+sg k|0ffnLsf]  cjnDag 
ul/ Psf] M ljZjJofkf/  ;+u7g (World Trade 
Organisation_ sf]  eG;f/  dxz'n tyf 
Jofkf/  ;DaGwL ;fdfGo ;Demf} tf(General 
Agreement on Tariff and Trade_ sf]  
wf/ f & df eG;f/  d"Nof+sg ;DaGwL Joj:yf 
/ x] sf]  /  ;f]  wf/ f &nfO{ sfof{Gjog ug] { 
;DaGwL ;Demf} tf !(($ df ;DkGg ePsf]  
lyof]  . eG;f/  P] g @)^$ sf]  bkmf !# df 
pQm wf/ fdf ePsf k|jwfgx¿ sfof{Gjogsf]  
nflu ;DkGg ePsf]  ;Demf} tfdf plNnlvt 
eG;f/  d"Nof+sg ;DaGwL lgodx¿, cg';"rL 
/  JofVof cjnDjg ul/ g] 5 egL pNn] v 
ul/ Psf]  5 . pQm bkmfdf eG;f/  dx;'n tyf 
Jofkf/  ;DaGwL ;fdfGo ;Demf} tf -GATT) 
sf]  wf/ f & sf]  sfof{Gjog ug{sf]  nflu 
;DkGg ePsf]  ;Demf} tfsf k|jwfg cg';f/ s}  
k4ltnfO{ cg'z/ 0f ul/ Psf]  5 . 

 g] kfn ljZjJofkf/  ;ª\u7gsf]  ;b:o ePkl5 
eG;f/ sf b/ x¿df qmdzMsd ub} { hfg]  /  
:Nofax¿ klg sd ug'{ kg] { k|ltj4tf cg'¿k 
@% k|ltztsf]  k} 7f/ L tkm{sf]  :Nofa x6fO 
eG;f/  dx;'ntkm{ hDdf ^ j6f dfq :Nofa 
/ xg]  Joj:yf ul/ Psf]   . j:t' Jofkf/  tkm{ 
ul/ Psf]  k|lta4tfdf Binding Tariff w] / }  
dflyNnf]  txdf ePklg k|rlnt eG;f/  b/  
w] / }  sd / x] sf]  . To:t}  SAARC d'n'sx?sf]  
Jofkf/ nfO{ a9fjf lbg]  p2] Zon]  SAFTA 
;Demf} tf cg'?k eG;f/  b/  Go"gLs/ 0f ul/ Psf]  
.

 PsLs[t hfFr rf} sL(ICP) sf]  cjwf/ 0ffnfO{ 
cufl8 a9fO{Psf]  .

 Revised Kyoto Convention sf]  kIf ag] ] sf]  
.

 Jofkf/  clej[l4 /  Jofkf/  ;xhLs/ 0f sf 
cGt/ f{li6«o cg's/ 0fLo k4ltx? klxrfg u/ L 
sfof{Gjog ug{ cfk;L ;xof] u kl/ rfng ug] { 
p2] Zosf ;fy Jokf/  ;xhLs/ 0f ;ldltsf]  
Joj:yf / x] sf]  .

 E-Customs MasterPlan /  Single Window 
Systemsf]  cjnDjg. 

g] kfndf Jofkf/  ;xhLs/ 0fsf ;an /  sdhf] /  
kIfM

;an kIf

•	 Jofkf/  clej[l4sf]  nflu Jofkf/  
;xhLs/ 0f pko'Qm ;+oGq ePsf]  
:jLsf/ f] lQm

•	 ;+:yfut /  sfo{ut ;dGjodf hf] 8 
lbO{Psf] 

•	 ljleGg txdf Jofkf/  ;xhLs/ 0f ;ldlt 
/ x] sf] 

•	 Jofkf/  ;xhLs/ 0f ;DaGwL cGt/ f{li6«o 
cg'ej /  k|of] utkm{ cu|;/ tf

•	 ljB'tLo sfo{k|0ffnL ;~rfngtkm{ 
cu|;/ tf

sdhf] /  kIf

•	 sdhf] /  ;+:yfut /  sfo{ut ;dGjo

•	 ;Da4 lgsfox? Pp6}  ;"rgf ;~hfndf 
ghf] l8g'

•	 ljB'tLo ;"rgf cfbfgk|bfg ug] { k|0ffnL 
tof/  eOg;Sg'

•	 ;Da4 lgsfox?df Ps csf{nfO{ bf] if 
kG5fpg]  k|j[lQ

•	 sfg"gL kl/ kfngfsf]  cefj
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pk;+xf/ 

Jofkf/  cfly{s ;d'Ggltsf]  cfwf/  dfq xf] O{g 
ljsf;sf]  ;+jfxs ePsf] n]  Jofkf/  ;xhLs/ 0fsf]  
ljifo Jofkf/ df Go"gtd cfjZosLo kIfsf]  ?kdf 
:jLsfg] { ul/ G5 . Jofkf/  ;xhLs/ 0f j:t' tyf 
;] jfsf]  cfoft lgof{t k|lqmofnfO{ ;/ n, ;xh, 
k|lqmofut emGem6af6 d'Qm, Joj;foLd} qL agfpg]  
;xhLs/ 0fsf]  k|lqmof xf]  . Jofkf/  ;xhLs/ 0fn]  
Jofkf/ ;+u ;DaWb gLlt lgodx? pbf/  /  kf/ bzL{ 
aGg'kg] {, eG;f/ hGo, u} /  eG;f/ hGo dxz'n, s/ , 
btf{ k|lqmof, ;fdfgx?sf]  cf] ;f/  k;f/ , ljqmL 
ljt/ 0f h:tf kIfx?df cfpg ;Sg]  cj/ f] wnfO{ 
lg?T;flxt ul/ g' kg] { dfGotf / fVb5 . Jofkfl/ s 
k|lqmofdf ljleGg cj/ f] wx?sf]  pkl:yltn]  
Jofkf/  ;xh ?kdf ;~rfng x'Fb} g h;n]  ubf{  
Jofj;flos nufgL a9\g uO{ cGttMahf/  d"Nodf 
j[lWb x'g hfG5 . Jofkf/ sf ;Defljt cj/ f] wx?df 
ckf/ bzL{ z'Nsx?, cg'bf/  /  ckf/ bzL{ eG;f/  
/  s/ sf b/ , u} /  eG;f/  cj/ f] wsf]  afx'Notf , 
k|lqmofut k|zf;lgs hl6ntf, em~eml6nf]  Aofkf/  
/  eG;f/  ;DaWb eG;f/  k|zf;g, ckf/ bzL{ k|zf;g 
/  gLltut ;+oGq  , cfGtl/ s /  jfXo j:t'aLr 
lje] bsf] , oftfoft /  9'jfgLsf]  sdhf] /  cj:yf , 
l;lG8s] 6 k|0ffnL h:tf ljifox? kb{5g\ . Jofkf/  
;xhLs/ 0fsf]  ljifon]  w] / }  ;d;fdlos aGb}  
uPsf]  5 . ljZj Jofkf/  ;+u7g, ljZj eG;f/  
;+u7g, ;+zf] lwt Sof] 6f]  cle;lGw, ;dGjofTds 
;Ldf Joj:yfkg, ljZj Jofkf/  ;+u7gsf]  Jofkf/  
;xhLs/ 0f ;DaGwL ;Demf} tfn]  Jofkf/  ;xhLs/ 0f 
sf]  ckl/ xfo{tfdf hf] 8 lbPsf 5g\ .  

;Gbe{  ;fdfu|Lx?

• ........................, Agreement on Trade Facilitation 
,Ministerial Decision of  7 December  2013, WTO 
Ministerial Conference, Ninth Session, Bali, 3-6 

December 2013 (WT/ MIN(13)/ 36 WT/ L/ 911)

• ........................, National  Plan For  The  Implementation 
Of  The Future  WTO Agreement on Trdae  Facilitation 

Nepal, 19 December 2012, UNCTAD

• ......................., The Legal Text , The Result of the 
Uruguay Round of Multilateral TradeNegotiations, 
World Trade Organization 1999

• Website of World Trade Organizationwww.wto.org

• / ] UdL bfdf] b/ , -@)&)_, ax'kIfLo Jofkf/  k|0ffnL, 
Jofkf/  ;xhLs/ 0f /  g] kfnsf]  eG;f/  k|zf;g, 
eG;f/  :dfl/ sf @)&), eG;f/  ljefu lqk'/ ] Zj/  
sf7df08f} 

• / ] UdL, bfdf] b/   -@)&)_ , Jofkf/  ;xhLs/ 0fdf 
g] kfnsf]  eG;f/  k|zf;gsf]  e"ldsf, Jofkf/  /  
ljsf; , jif{ % c+s @, @)&) c;f/  k"0ff{+s !), 
g] kfn ;/ sf/  ,jfl0fHo tyf cfk"lt{ dGqfno

• / ] UdL, bfdf] b/  -@)&%_, ;+3Lo zf;g k|0ffnL, 
;'zf;g /  ljsf;, P] Zjo{ k|sfzg, sf7df08f} 

• =====================================, eG;f/  :dfl/ sf, ljleGg c+s, cy{ 
dGqfno, eG;f/  ljefu lqk'/ ] Zj/ , sf7df08f} 

• ==========================================, jfl0fHo gLlt @)^%, g] kfn 
;/ sf/  ,jfl0fHo tyf cfk"lt{  dGqfno
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cfTd lge{/ tf clej[l4df 
;x'lnotk"0f{ shf{sf]  e"ldsf 8f=gLnd 9'Ëfgf ltlD;gf *

 * 8] k'6L ueg{/ , g] kfn / fi6« a+} s

ljZj cy{Joj:yfdf v'nf ahf/  cjwf/ 0ffsf]  
ljsf; xF'b}  cfPsf]  w] / }  ;do lalt;Sbf ;d] t 
cy{tGqsf]  s'g}  g s'g}  kIfnfO{ ;/ sf/ L ;x'lnotsf]  
cfjZostf cBflk kl/  g}  / x] sf]  kfO{G5 . ahf/  
zlQmn]  dfq}  ;w} Fe/ L k|efjsf/ L ?kdf sfo{ ug{ 
;Sb} g . ljz] ifu/ L, g] kfn h:tf]  Go"g dWod cfo 
ePsf]  b] zdf cem}  klg To:tf If] qx? / x] sf 5Gf\ 
hxFf ;/ sf/ sf]  lgu/ fgL Pjd\ rf;f]  s'g}  g s'g}  
?kdf cfjZos k/ ] s}  x'G5 . l;dfGts[t\ /  cfly{s 
alGrtLs/ 0fdf k/ ] sf ju{nfO{ o:tf]  lsl;dsf]  
;/ sf/ L ;x'lnotn]  7"n}  / fxt k|bfg ul/ / x] sf]  x'G5 
. ;x'lnotk"0f{ sh{fnfO{ klg o;}  k[i7e"lddf x] l/ g' 
pko'Qm x'G5 .

g] kfnsf]  ;Gbe{df ;x'lnotk"0f{ shf{ eGgfn]  
s[lif tyf kz'kG5LhGo If] qsf]  Joj;fo k|j4{g 
u/ L pTkfbg Pjd\ / f] huf/ L clej[l4 ug{, lzlIft 
a] / f] huf/  o'jfx?nfO{ d'n'sleq / f] huf/ Lsf 
cj;/ x? l;h{gf ug{, ljb] zaf6 kmls{Psf o'jfx?sf]  
ljb] zdf cfh{g u/ ] sf]  ;Lk /  Jofj;flos bIftf 
pkof] u ub} { pgLx?nfO{ :j/ f] huf/  agfpg, dlxnf 
pBdzLn Ifdtfsf]  ljsf; u/ L cfTdlge{/ tf 
/  :j/ f] huf/ L k|j4{g ug{, blnt ;d'bfosf]  

k/ Dk/ fut ;Lk /  k] zfnfO{ cfw'lgsLs/ 0f Pjd\ 
k|j4{g u/ L pBdzLntf ljsf; ug{, cfly{s 
?kdf ljkGg, l;dfGts[t\ ;d'bfo tyf Jofj;flos 
lzIff cWoogsf nflu z} lIfs C0f pknAw 
u/ fpg, aLdf lk|ldoddf cg'bfg lbg tyf e"sDk 
kLl8tx?sf]  lghL cfjf; lgdf{0fsf nflu ;d] t 
lglZrt Aofh cg'bfg lbO{ k|jfx ug{ nufpg]  shf{ 
a'lemG5 . ;x'lnotk"0f{ shf{sf]  d'Vo p2] Zo g}  
Go"g Aofhb/ df nlIft ju{nfO{ shf{ k|jfx u/ L 
:j/ f] huf/ L /  cfTdlge{/ tf a9fpg' xf]  . ;du|df 
o;n]  cfly{s j[l4df of] ubfg k'¥ofpg'sf ;fy}  
cfly{s c;dfgtf Go"gLs/ 0f ug{ ;d] t dxTjk"0f{ 
e"ldsf v] Nb5 .

;x'lnotk"0f{ shf{ ;DaGwL ljBdfg Joj:yf

g] kfn ;/ sf/  cy{ dGqfnon]  hf/ L u/ ] sf]  
;x'lnotk"0f{ shf{sf nflu Aofh cg'bfg ;DaGwL 
PsLs[t sfo{ljlw @)&% cg';f/  nlIft C0fLnfO{ 
Aofh cg'bfg k|fKt x'g]  u/ L a} +s tyf ljQLo 
;+:yfx?n]  Jofj;flos s[lif tyf kz'kG5L shf{ 
kFfr s/ f] 8 ?k} ofF;Dd, lzlIft a] / f] huf/  shf{ ;ft 
nfv ?k} ofF;Dd, ljb] zaf6 kms] {sf o'jf kl/ of] hgf 
shf{ bz nfv ?k} ofF;Dd, dlxnf pBdzLn shf{ 
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kGw| nfv ?k} ofF;Dd, blnt ;d'bfo Joj;fo ljsf; shf{ bz nfv ?k} ofF;Dd, pRr /  k|fljlws tyf 
Jofj;flos lzIff shf{ kfFr nfv ?k} ofF;Dd, e"sDk kLl8tx?sf]  lghL cfjf; lgdf{0f shf{ tLg nfv 
?k} ofF;Dd, sk8f pBf] u ;~rfngsf]  nflu kFfr s/ f] 8 ?k} oFf;Dd, k|fljlws tflndsf]  nflu b'O{ nfv 
?k} oFf;Dd, o'jf ju{ :j/ f] huf/  shf{ kfFr nfv ?k} oFf;Dd k|bfg ug{ ;Sg]  Joj:yf 5 . Jofj;flos s[lif 
tyf kz'kG5L shf{ cf} lrTo /  cfjZostfsf]  cfwf/ df tf] lsPsf]  ;LdfeGbf a9L  kfFr s/ f] 8 ?k} ofF;Dd 
k|jfx ug{ ;Sg]  Joj:yf 5 .

tflnsf !
shf{sf k|sf/ , ;Ldf /  Aofh cg'bfg

qmÞ;= shf{sf]  k|sf/ shf{sf]  ;Ldf Aofh cg'bfg -k|ltzt_ 
-!_ Jofj;flos s[lif tyf kz'kG5L 

shf{
? % s/ f] 8 ;Dd %k|ltzt

-@_ lzlIft o'jf :j/ f] huf/  shf{ ? & nfv ;Dd %k|ltzt
-#_ j} b] lzs / f] huf/ Laf6 kms] {sf 

o'jf kl/ of] hgf shf{
? !) nfv ;Dd %k|ltzt

-$_ dlxnf pBdzLntf shf{ ? !% nfv ;Dd ^k|ltzt
-%_ blnt ;d'bfo Joj;fo ljsf; 

shf{
? !) nfv ;Dd %k|ltzt

-^_ pRr /  k|fljlws tyf 
Jofj;flos lzIff shf{

? % nfv ;Dd %k|ltzt

-&_ e"sDk kLl8tx?sf]  lghL 
cfjf; lgdf{0f shf{

? # nfv ;Dd %k|ltzt

-*_ sk8f pBf] u shf{ ? % s/ f] 8 ;Dd %k|ltzt -pBf] usf]  cfjZostf 
x] / L a9Ldf ? % s/ f] 8 ;Ddsf]  
C0fdf dfq o:tf]  cg'bfg_

-(_ k|fljlws lzIff tyf 
Jofj;flos tflnd 
-dfGotfk|fKt ;+:yfaf6 lbOg] _ 
shf{

? @ nfv ;Dd

-!)_ o'jf :j/ f] huf/  shf{ ? % nfv ;Dd

;|f] tM;x'lnotk"0f{ shf{sf nflu Aofh cg'bfg ;DaGwL PsLs[t sfo{ljlw, @)&% -t] ;|f]  ;+;f] wg_

;x'lnotk"0f{ shf{sf]  d'Vo cfsif{0f eg] s}  o;df lbOg]  Aofh cg'bfg xf]  . o;df Aofh cg'bfg lbOg]  
cjlw a9Ldf % jif{ tf] lsPsf]  5 . shf{sf]  cjlw /  hf] lvd :t/  Joj;fosf]  k|s[ltnfO{ dfkg u/ L 
a} +s tyf ljQLo ;+:yf :jo+n]  tf] Sg ;Sg]  k|fjwfg / x] sf]  5 .g] kfn ;/ sf/ n]  cg'bfg pknAw u/ fPsf 
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ljleGg shf{Dff ;DalGwt a} +s tyf ljQLo 
;+:yfn]  cfˆgf]  cfwf/  b/ df @ k|ltzteGbf a9L 
gx'g]  u/ L Aofh b/  lgwf{/ 0f ug{'kg{]  Joj:yf 5 .

Aofh cg'bfgsf]  ;DaGwdf dlxnf pBdzLntf 
shf{df ^ k|ltzt /  cGo ;Dk"0f{ k|sf/ sf 
;x'lnotk"0f{  shf{df % k|ltzt Aofh cg'bfgsf]  
Joj:yf ul/ Psf]  5 .

lwtf] , shf{ ;'/ If0f tyf Joj;fosf]  aLdf

a} +s tyf ljQLo ;+:yfx?n]  Jofj;flos s[lif 
tyf kz'kG5L shf{sf]  xsdf bz nfv ?k} ofF;Dd 
Psf3/  kl/ jf/ sf ;b:osf]  JolQmut hdfgLsf 
cfwf/ df /  To;eGbf a9L Jofj;flos kl/ of] hgf 
lwtf] df shf{ k|jfx ug{ ;Sg]  Joj:yf 5 eg]  
lzlIft o'jf :j/ f] huf/  shf{ z} lIfs k|df0fkqsf]  
lwtf] df, j} b] lzs / f] huf/ Laf6 kms] {sf o'jfnfO{ 
lbg]  shf{ kl/ of] hgf lwtf] df, dlxnf pBdzLn 
shf{ Psn jf ;fd"lxs hdfgLdf, blnt ;d'bfo 
Joj;fo ljsf; shf{ Psn jf ;fd'lxs hdfgLdf 
bz nfv ?k} ofF;Dd, e"sDk kLl8tx?sf]  lghL 
cfjf; lgdf{0f shf{ ;fd'lxs jf lwtf]  hdfgLdf 
k|jfx ug] { Joj:yf 5 .

bz nfv eGbf a9Lsf]  Jofj;flos s[lif tyf 
kz'kG5L shf{ -lwtf]  lnO{ lbO{g]  shf{_ afx] s 
cGo shf{x?sf]  ;'/ If0f, lgIf] k tyf shf{ ;'/ If0f 
sf] ifaf6 clgjfo{ ?kdf u/ fpg'kb{5 . o:tf]  shf{ 
;'/ If0f ubf{ ;DalGwt a} s tyf ljQLo ;+:yfn]  
%) k|ltzt z'Ns Joxf] g'{ k5{ eg]  aFfsL %) 
k|ltzt z'Ns g] kfn ;/ sf/ n]  cg'bfg lbG5 . 

Jofj;flos kl/ of] hgf lwtf]  lnO{ shf{ k|jfx ubf{ 
aLdf ug'{kg] { Joj:yf 5 .

;x'lnotk"0f{ shf{ k|jfxsf]  cj:yf

@)&*c;f/  d;fGt;Ddsf]  tYofÍ x] g] { xf]  
eg]  !,)$,!)( C0fLnfO{ !*^ ca{ *$ s/ f] 8 
;x'lnotk"0f{ shf{ k|jfx ePsf]  5 . @)&& c;f/  
d;fGtdf o:tf]  shf{ #@,$$* C0fLnfO{ ^( ca{ 
@^ s/ f] 8 k|jfx ePsf]  lyof]  . 

@)&* c;f/  d;fGtdf Jofj;flos s[lif tyf 
kz'kG5L shf{ $^,)%& C0fLnfO{ !@% ca{&^ 
s/ f] 8, lzlIft o'jf :j/ f] huf/  shf{ !$) 
C0fLnfO{ & s/ f] 8 %# nfv, ljb] zaf6 kms] {sf 
o'jf kl/ of] hgf shf{ *#( C0fLnfO{ ? ^( s/ f] 8, 
dlxnf pBdzLn shf{ %%,%%! C0fLnfO{ ? %^ 
ca{#* s/ f] 8,blnt ;d'bfo Joj;fo ljsf; shf{ 
(^% C0fLnfO{ ? ^^ s/ f] 8, pRr /  k|fljlws 
tyf Jofj;flos lzIff shf{ !!! C0fLnfO{ 
? # s/ f] 8&& nfv, e'sDk kLl8tx?sf]  lghL 
cfjf; lgdf{0f shf{ @#! C0fLnfO{ ? ̂  s/ f] 8&& 
nfv, sk8f pBf] u ;~rfngsf]  nflu lbOg]  
shf{ @!) C0fLnfO{ # ca{!&s/ f] 8, k|fljlws 
tyf Jofj;flos tfnLd kl/ ifbaf6 dfGotfk|fKt 
;+:yfaf6 lnOg]  tfnLd jfktsf]  shf{ @ hgf 
C0fLnfO{ $ nfv tyf o'jf :j/ f] huf/  shf{ # 
hgf C0fLnfO{ ? !# nfv k|jfx ePsf]  5 . @)&& 
c;f/  d;fGtdf Jofj;flos s[lif tyf kz'kG5L 
shf{ jfkt @$,&^# C0fLnfO{ ^# ca{!! s/ f] 8 
shf{ k|jfx ePsf]  lyof]  eg]  dlxnf pBdzLn 
shf{ jfkt  ^^*@  C0fLnfO{ ? $ cj{*%s/ f] 8  
shf{ k|jfx ePsf]  lyof]  .
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tflnsf @ ;x'lnotk"0f{ shf{sf nflu Jofh cg'bfg;DaGwL PsLs[t 
sfo{ljlw -t] ;|f]  ;+zf] wg_, @)&^ cg';f/  k|jflxt shf{ -? xhf/ df_

;|f] t Mg] kfn / fi6« a} +s

;a}  k|sf/ sf ;x'lnotk"0f{ shf{ k|jfxn]  pTkfbg 
Pjd\ pTkfbsTj clej[l4, pTkfbgzLn, 
:j/ f] huf/ L /  cfo cfh{gdf dxTjk"0f{ e"ldsf 
lgjf{x u/ ] sf 5g\ . Jofj;flos s[lif tyf kz'kfng 
shf{sf]  sfof{Gjogaf6  s'v'/ fkfng, v;L, 
af] sf, ufO{, e+} ;Lkfng, t/ sf/ L v] tLdf pNn] Vo 
;'wf/  ePsf]  5 . b"w /  s'v'/ fsf]  df;'df d'n's 
cfTdlge{/  x'Fb} uPsf]  5 . v;Lsf]  df;' /  cGo 
t/ sf/ Ldf ;d] t qmdzM cfTdlge{/  x'Fb} 5 . dlxnf 
pBdzLn shf{sf]  dfWodaf6 dlxnfx?sf]  cfly{s 
:jtGqtf, :j/ f] huf/ L /  cfo cfh{g a9] sf]  5 . 

ljgf lwtf]  shf{ k|jfx x'g]  Joj:yfn]  lwtf]  gx'g]  
ju{x?sf]  klg shf{df kxF'r k'Ug ;xof] u k'u] sf]  5 
. lzlIft o'jf :j/ f] huf/  shf{sf]  dfWodaf6 yf] / }  
;+Vofdf g}  ePklg o'jf ju{sf]  :j/ f] huf/  ultljlw 
rnfodfg x'gdf ;xof] u k'u] sf]  5 . kl/ of] hgf 
shf{sf]  sfof{Gjogaf6 ljb] zaf6 kms] {sf o'jfx?n]  
ljb] zdf cfh{g u/ ] sf]  ;Lk /  Jofj;flos bIftf 
pkof] u ub} { pgLx?nfO{ d'n'sd}  :j/ f] huf/  agfpg 
;xof] u k'u] sf]  5 . ljb] zaf6 kmsL{ g] kfnd}  t/ sf/ L 
v] tL, kz'kfng, Jofkf/ , k;n, 3/ ] n' pBf] u cflb 
;~rfng u/ ] /  cufl8 al9/ x] sf o'jfx?sf]  ;FVof 
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cfhsn lgs}  g}  b] lvG5 . blnt ;d'bfo Joj;fo 
ljsf; shf{sf]  sfof{Gjogaf6 blnt ;d'bfo 
;Lk /  k] zfnfO{ cfw'lgsLs/ 0f Pjd\ k|j4{g 
u/ L pBdzLntf ljsf; ug{ ;xof] u k'u] sf]  5 . 
pRr /  k|fljlws tyf Jofj;flos lzIff shf{sf]  
sfof{Gjogaf6 cfly{s ?kdf ljkGg, ;LdfGts[t\ 
;d'bfo tyf nlIft ju{sf ljBfyL{x?nfO{ pRr 
/  k|fljlws tyf Jofj;flos lzIff cWoogsf]  
nflu z} lIfs C0f pknAw eO{ k|fljlwsx? tof/  
x'gdf ;xof] u k'u] sf]  5 . e'sDk kLl8t shf{af6 
e"sDkaf6 3/ jf/ ljxLg ePsfx?n]  lghL cfjf;  
lgdf{0f ug{ ;s] sf 5g\ . sk8f pBf] u ;~rfngsf]  
nflu lbOPsf]  shf{af6 s] xL dfqfdf ePklg 
d'n'sdf sk8f pTkfbg ePsf]  5 . cf} Bf] lus 
ultljlw rnfodfg ePsf]  5 . 

;du|df ;x'lnotk"0f{ shf{sf]  sfof{Gjogaf6 a} +s 
tyf ljQLo ;+:yfx?n]  Aofh cg'bfg ;lxtsf]  
;:tf]  Aofhb/ df ljkGg, ;LdfGts[t, a] / f] huf/ , 
dlxnf, ljb] zaf6 kmls{Psf cflb ju{nfO{ shf{ 
k|jfx x'g uO{ d'n'sdf pTkfbgd"ns lqmofsnfk 
lj:tf/  ePsf]  5 eg]  tL ju{sf]  cfocfh{g /  
hLjg:t/  ;'wf/ df ;xof] u k'u] sf]  5 .

r'gf} tL

;x'lnotk"0f{ shf{sf]  sfof{Gjogaf6 pTkfbgzLn 
ultljlw lj:tf/ , ul/ aL Go"gLs/ 0f, :j/ f] huf/ L 
clej[l4, cfo cfh{gdf j[l4, hLjg:t/  ;'wf/ , 
Jofj;flos ultljlw lj:tf/ df ;xof] u k'u] sf]  
ePtfklg ;x'lnotk"0f{ shf{sf]  k"0f{ ;b'kof] udf 
s] xL r'gf} tLx? eg]  gePsf xf] Ogg\ . 

;x'lnotk"0f{ shf{sf]  k|efjsfl/ tf ;DaGwdf 
g] kfn / fi6« a} +sn]  u/ ] sf]  Ps cWoog cg';f/  
Pp6}  ;d"xdf kg] { %=** k|ltzt Joj;foLx?n]  
ljleGg a} +s tyf ljQLo ;+:yfx?af6 ;x'lnotk"0f{ 
shf{ lng]  tyf bf] xf] / f]  cg'bfg ;] jf lng]  u/ ] sf] , 
!%=(& k|ltzt C0fLx?sf]  xsdf goFf C0fLsf]  
;§f k'/ fgf Pjd\ :yflkt Joj;fonfO{ shf{ k|jfx 
ePsf]  kfOof]  . sfo{ljlw ljk/ Lt cGo k|of] hgsf]  
nflu k|of] u ePsf]  shf{ !=^* k|ltzt, 
cfjZostfeGbf clws k|jfx ePsf]  shf{ 
*=$) k|ltzt, crn ;DklQ lwtf]  / flvPsf]  
shf{ && k|ltzt / x] sf]  kfOof]  eg]  !) j6f 
a} +sx?n]  Aofh cg'bfg jfkt\sf]  / sd C0fLaf6 
c;"n u/ ] sf]  kfOof]  . 

tflnsf #

qm=;+ k|efjsfl/ tf ;DaGwL ljj/ 0f ;+Vof k|ltzt

!= k'/ fgf Pj+ :yflkt Joj;fo nfO{ k|bfgePsf]  shf{ !( !%=(&

@= sfo{ljlw ljk/ Lt cGo k|of] hgsf]  nflu k|of] u ePsf]  shf{ @ !=^*

#= bf] xf] / f]  cg'bfg k|fKt ePsf]  shf{ & %=**

$= cfjZostf eGbf clws k|jfx ePsf]  shf{ !) *=$)

%= crn ;DklQ lwtf]  / flvPsf]  shf{ $^ &&=))

^= nlIft ju{df k|jflxt shf{ &! %(=^^

&= Aofh cg'bfg jfktsf]  / sd C0fLaf6 c;"n ul/ Psf] !) a} +s –

;|f] t Mg] kfn / fi6« a} +saf6 ul/ Psf]  cWoog
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o;/ L ;f]  cWoognfO{ ljZn] if0f ubf{ Pp6}  

;d"xsf Joj;foLx?n]  bf] xf] / f]  cg'bfg lbPsf] n]  

a9LeGbf a9L Joj;foLx? dfem ;x'lnotk"0f{ 

shf{ ;'ljwf k'Ug ;s] sf]  b] lvFb} g . ;x'lnotk"0f{ 

shf{ cGtu{t k|bfg ug'{kg{]  s[lif shf{ sltko 

cj:yfdf hUuf vl/ b, uf8L tyf df] 6/ ;fOsn 

v/ Lb ug{ pkof] u ePsf]  klg kfOPsf]  5 . 

pNn] Vo ;+Vofdf cfjZostfeGbf a9L shf{ 

k|bfg ul/ g'n]  Joj;foLdf ljQLo cg'zf;gsf]  

sdL /  C0f k|bfg ug] { a} +s tyf ljQLo ;+:yfsf]  

shf{ ljZn] if0f tyf cg'udg k|0ffnL sdhf] /  

/ x] sf]  /  shf{ k|jfxdf c:j:Yo k|lt:kwf{ / x] sf]  

b] lvG5 . To:t} , cGo a} +saf6 shf{ :jfk u/ L 

pSt shf{nfO{ ;x'lnotk"0f{ shf{df ;dfj] z 

u/ L ;x'lnot k|bfg ug'{ h:tf ljifon]  :jb] zd}  

pBdzLntf ljsf; u/ L / f] huf/ Lsf]  cj;/  

l;h{gf ug] { d'ne"t p2] Zo cg'?k sfo{ x'g ;s] sf]  

b] lv+b} g . 

clwsf+z ;x'lnotk"0f{ shf{ lwtf]  glnO{ k|bfg 

ug'{kg] {df a} +sx?n]  lwtf]  lnP/  dfq}  shf{ 

k|jfx ug{]  u/ ] sf]  b] lvG5 . lwtf]  dfu ubf{ 

clwsf+z C0fLx? lg?T;flxt ePsf]  b] lvG5 . 

shf{sf]  Aofh e'QmfgL, yk ;] jf z'Ns ;DaGwL 

sfo{ljlwsf]  Joj:yf kfngf gePaf6 C0fLnfO{ 

gub k|jfxdf rfk kg{]  /  ljQ Joj:yfkgdf ;d] t 

r'gf} tL ylkPsf]  b] lvG5 . a} +s ljQLo ;+:yfn]  

;x'lnotk"0f{ shf{ sfo{ljlwsf]  kof{Kt cWoog 

ug{ ;s] s] f b] lvFb} g . o;n]  ubf{ o;sf]  cg'kfngf 

klg k|efjsf/ L ePsf]  kfO{+b} g . cWoogaf6 

k|fKt glthf /  To;af6 b] lvPsf lj;+ultx?nfO{ 

ljZn] if0f u/ L g] kfn / fi6« a+} sn]  a+} s tyf ljQLo 

;+:yfx?nfO{ ;x'lnotk"0f{ shf{sf]  k|efjsf/ L 

sfof{Gjogdf b] lvPsf To:tf lj;+ultx? 

;Rofpg lgb] {zg lbO;s] sf]  5 . cfufdL lbgdf 

;x'lnotk"0f{ shf{sf]  k|efjsfl/ tf ;'lglZrt 

ug{ :jtGq k/ LIf0f u/ fpg]  Joj:yf ;DaGwdf 

cfly{s jif{ @)&*÷&( sf]  df} lb|s gLltdf ;d] t 

pNn] v eO;s] sf]  5 .

casf]  af6f] 

;x'lnotk"0f{ shf{sf]  sfof{Gjogdf pk/ f] Qm 

adf] lhd ;d:of, sdhf] / L /  r'gf} tLx? ePtfklg 

o;sf]  sfof{Gjogaf6 d'n'sdf s'g}  g s'g}  ?kdf 

pTkfbgzLn :j/ f] huf/ L /  cf} Bf] lus Pjd\ 

Jofj;flos ultljlwx? k|j4{g x'gdf ;xof] u 

k'u] sf]  5 . 

t;y{ pk/ f] Qm ;d:ofx? ;dfwfg ub{}  of]  

sfo{qmdnfO{ cufl8 a9fpg' g}  casf]  af6f]  xf]  . 

o;sf nflu a} +s tyf ljQLo ;+:yfaf6 Psk6s 

;x'lnotk"0f{ shf{ pkef] u ul/ ;s] sf]  C0fLn]  

k'g csf] { a} +s tyf ljQLo ;+:yfaf6 shf{ lng 

gkfpg]  Joj:yf ug{ cfjZos b] lvPsf]  5 . 

Pp6f a} +s tyf ljQLo ;+:yfaf6 k|jfx ePsf]  

;x'lnotk"0f{ shf{ csf] { a} +s tyf ljQLo 

;+:yfdf :jfk ug{ gkfpg]  /  :jfk ePsf]  shf{df 

Aofh cg'bfg gkfpg]  Joj:yf ug'{ cfjZos 

b] lvG5 . sfo{ljlw hf/ L x'g'k"j{ :yflkt Joj;fo 

;x'lnotk"0f{ shf{sf nflu of] Uo gx'g]  Joj:yf 

ug'{ cfjZos / x] sf]  5 . ;fy}  sfo{ljlw hf/ L 

ePkZrft\ k'g btf{ ul/ Psf jf gfd;f/ L ul/ Psf 
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:yflkt Joj;fo ;d] t ;x'lnotk"0f{ shf{sf 

nflu of] Uo gx'g]  Joj:yf ug'{ kg] { ePsf]  5 . 

? !) nfveGbf dflysf Jofj;flos s[lif tyf 

kz'kG5L shf{ /  sk8f pBf] u ;~rfngsf nflu 

k|bfg ul/ g]  shf{ afx] ssf ;x'lnotk"0f{ shf{df 

crn ;DklQ lwtf]  / fVg gkfOg]  Joj:yf ug'{ 

pko'Qm x'g]  b] lvG5 . sfo{ljlwn]  tf] s] sf]  

;LdfeGbf a9L shf{ ;Ldf ePsf C0fLx? o; 

shf{sf nflu of] Uo gx'g]  Joj:yf ug'{ pko'Qm x'G5 

. o'jf ju{ :j/ f] huf/  shf{sf nflu of] Uo pBd 

tyf Joj;fox?sf]  ;"rL tof/  ug'{ cfjZos 

b] lvG5 . Jofj;flos s[lif tyf kz'kG5L shf{sf]  

;Ldf ? !) s/ f] 8af6 36fpg' pko'Qm x'g]  b] lvG5 . 

;a} eGbf dxTjk"0f{ s'/ f a} +s tyf ljQLo ;+:yfn]  

o:tf]  ;x'lnotk"0f{ shf{ k|jfx ubf{ shf{ ;'/ Iffsf]  

nflu cfkm"n]  kof{Kt lwtf]  lng]  t/  shf{ s'g 

k|of] hgdf k|of] u eO{/ x] sf]  5 < shf{sf]  ;b'kof] u 

ePsf]  5 ls 5} g < kl/ of] hgfsf]  ljZn] if0f 

k|efjsf/ L ?kdf ePsf]  5 jf 5} g < eGg] s'/fdf 

Wofg gk'¥ofOsg shf{ k|jfx ub}{ k|j[lQdf ;'wf/ 

u/L k|jflxt shf{sf] k|efjsf/ L ?kdf ljZn] if0f 

ug] { /  k|jfx ePkl5 ;b'kof] lutf k/ LIf0f ug] { xf]  

eg]  ;x'lnotk"0f{ shf{sf]  jf:tljs p2] Zo k"/ f 

x'g ;S5 . csf{lt/  ;x'lnotk"0f{ shf{sf nflu 

Aofh cg'bfg ;DaGwL xfn ljBdfg sfo{ljlwdf 

b] lvPsf c:ki6tfx?n]  of]  sfo{qmdsf]  k|efjsf/ L 

sfof{Gjog ug{ b'ljwf /  cGof} n ePsf] n]  oyfzL3| 

tL c:ki6tfx? ;Daf] wg x'g]  u/ L sfo{ljlwdf 

;+zf] wg x'g' cfjZos b] lvG5 . sfo{ljlw kl/ dfh{g 

kZrft\ w] / }  ;d:ofx? cfkFm} F ;dfwfg eP/  hfg]  

ljifodf cfzfjfbL x'g  b] lvG5 .
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nufgLsf]  gofF cfofdM …k] G;g 
km08Ú /  …An] 08] 8 kmfOgfG;Ú k|f= 8f= cRo't jfUn]   *

 * sf7df8f} + ljZjljBfno :s"n ckm Dofg] hd] 06

!= ki7d"ld

sd{rf/ L ;~ro sf] ifsf]  ;|f] t÷pkof] u @)&& 
c;f/  d;fGtdf ?= #*$ ca{ ! s/ f] 8 / x] sf] df 
@)&& r} t d;fGtdf ?= $@$ ca{ ( s/ f] 8 k'u] sf]  
5 . pQm cjlwdf ;~rostf{sf]  ;l~rt / sd *=* 
k|ltztn]  j[l4 eO{ ?= #*) ca{ %$ s/ f] 8 k'u] sf]  
5 eg]  shf{ ;fk6L %=^ k|ltztn]  j[l¢ eO{ ?= 
@^^ ca{ %^ s/ f] 8 k'u] sf]  5 .

of]  tYofÍn]  sd{rf/ L ;~ro sf] if;Fu !!# ca{ 
(* s/ f] 8 ?k} ofF nufgLof] Uo ;l~rt / sd df} Hbft 
b] lvG5 . ;Dk"0f{ ;|f] t kl/ rfngsf]  t'ngfdf of]  / sd 
!%& ca{ ?k} ofF eGbf a9L 5 . csf] { lgj[Qe/ 0f 
sf] if -k] G;g km08_ gful/ s nufgL sf] if;Fu klg 
o:tf]  df} Hbft !!) ca{ ?k} ofFsf]  xf/ fxf/ L k'u] sf]  
5 . o:t} , ladf sDkgLx?n]  klg %!* ca{ ?k} ofF 
;|f] t kl/ rfngsf]  x} l;ot agfPsf 5g\ .1 sd{rf/ L 
;~ro sf] if /  gful/ s nufgL sf] ifn]  dfq| ljQLo 
If] qsf]  ;DklQsf]  &=$ k|ltzt lx:;f cf] u6] sf 

1 cfly{s jif{ @)&*–&(sf]  df} lb|s gLlt, g] kfn 
/ fi6« a} +s .

5g\ .2 jf:tjdf olt 7"nf] ,em08}  *)) ca{ ?k} ofF 
a/ fa/ sf] , t/ n gub a} +sx?df hDdf u/ ] /  To;sf]  
Aofh cfDbfgL dfq lng]  kl/ l:ylt /  lgolt d'n's 
/  …k] G;g km08Ú k|s[ltsf ;+:yfx? b'j} sf]  lxtsf 
b[li6n]  cfbz{ k|:tfjgf ljNs'n}  xf] Og .

nufgLof] Uo t/ ntfsf]  ;w} + cefj / xg]  g] kfnh:tf]  
d'n'ssf nlfu s'n ufx{:Yo pTkfbgsf]  em08}  
Ps rf} yfO a/ fa/ sf]  / sd o;/ L nufgLsf 
nflu pknAw x'g' jf:tjdf g}  c;fWo}  ;'vb 
kIf xf]  . To;dfly, of] dWo]  clwsf+z / sd k"0f{ 
;/ sf/ L :jfldTjsf ;+:yfx?;Fu / x] sfn]  ltgnfO{ 
;/ sf/ L k|fyldstfsf If] qdf, lsGt' Jojf;fo 
jf of] hgfx?sf]  k|ltkmnsf]  ;DefJotfdfly eg]  
;Demf} tf gu/ L, nufgL ug] { xf]  eg]  l;Ëf]  d'n'sn]  
kl/ sNkgf u/ ] sf]  ljsf; /  ;d[l4sf]  nIo xfl;n 
ug{ pNn] vgLo of] ubfg x'g] 5 . s] jn o;nfO{ 
ljsf;sf]  cj;/ df cg'jfb ug] { ;do ;'xfpFbf]  
b"/ b[li6 /  / 0fgLlt;Fu ;dfof] hg u/ fpg ;Sg'k5{, 
o;n] d'nssf]  cfly{s d'xf/  g}  pHofnf]  agfpg 
;Qm5 . jf:tjdf nufgL / 0fgLlt eg] sf]  hf] lvd 

2 ljQLo If] q ljsf; / 0fgLlt -@)&#÷&$ – 
@)&&÷&*_, g] kfn ;/ sf/ ,  cy{ dGqfno .
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Go"gLs/ 0f /  pRr k|ltkmnsf nflu gLltut, 
;+/ rgfut /  ;~Rffngut r':ttf sfod ug'{ t x'Fb}  
xf]  . o;sf cltl/ Qm o'u;Fu}  ljsl;t nufgLsf]  
k|j[lQ -6«] 08_, nx/  -j] e_, pTkfbg -k|8S6_ /  
cf} hf/  -OG:6«d] 06_x?nfO{ k5\ofpg' /  cjnDag 
ug{;Sg' xf]  .

@= gLltut /  ;+/ rgfut cfofd

sd{rf/ L ;~ro sf] ifsf xsdf gLltut /  
;+/ rgfut k'gu{7gsf]  ljifo nfdf]  ;dob] lv 
5nkmndf 5 . of]  g] kfnsf]  Psn ;aeGbf 7"nf]  
lgIf] k kl/ rfns /  nufgL Ifdtf ePsf]  u} / a} lsª 
ljQLo ;+:yfsf]  ?kdf / x] sf]  5 . a} +s tyf ljQLo 
;+:yfx? ;+:yfut lgIf] ksf nflu sf] if;Fu lge{/  
5g\ . t/ ntfsf]  dfu /  cfk"lt{sf]  Pp6f lg0ff{os 
x} l;otsf]  ;+:yf ePsf] n]  o;sf]  lgIf] k /  nufgL 
lg0f{on]  ljQLo k|0ffnLsf]  Aofhb/ , d'b|f:kmLlt 
cflbnfO{ k|ToIf k|efj kf5{ . To;} n]  sd{rf/ L 
;~ro sf] ifnfO{ df} lb|s gLltsf]  lgodgsf]  
bfo/ fdf Nofpg' kg] { k|:tfjgf ;g\ @))@ df ljQLo 
If] q ;'wf/  sfo{qmd nfu" ePotf, clxn] sf]  ljQLo 
If] q ljsf; / 0fgLlt;Dd cfOk'Ubf;Dd lg/ Gt/  
5nkmndf 5 . g] kfn ;/ sf/ sf]  ;du| cjsfz jf 
lgj[Qe/ 0f Pjd\ ;fdflhs ;'/ Iff sf] ifaf/ ]  s'g}  k|i6 
/  j[xb\ b[li6sf] 0f gag] sf] n]  o;df eljiodf s:tf 
v] nf8Lx? cfpg] 5g\, k|lt:kwf{ /  ;a}  gful/ ssf 
nflu cjsfzsf]  nfe -o'lge;{n k] G;g_sf]  
ahf/  s:tf]  x'G5 eGg]  cGof} nsf]  5fofF of]  ax;df 
klg k/ ] sf]  5 .

sf] if cfk} +m /  ;/ sf/ n]  o;nfO{ cnUu}  P] gåf/ f 
:yflkt :jlgodgsf/ L ;+:yfsf]  x} l;otd}  / fVg 
rfx] sf 5g\ . of]  / fhgLlts ?kn]  yf/ }  ;+j] bgzLn 
/  vf;u/ L sf] ifsf sd{rf/ Lx?sf]  efjgf a9L 
ufFl;Psf]  ljifo xf]  . sd{rf/ L ;~ro sf] if P] g 

@)!(sf]  gjf} + ;+zf] wgn]  bkmf !! ;dfj] z u/ L 
cy{ dGqfnonfO{ g}  o;sf]  cg'udgsf/ L /  lgb] {zg 
lbg;Sg]  lgofds tf] s] sf]  5 . df} lb|s lgsfosf]  
lgodg jf :jlgodg s'g rflxF ;+:yfut Joj:yfn]  
sf] ifnfO{ a9L Jofj;flos, / fhgLlts x:tIf] kaf6 
d'Qm, Go"g hf] lvdo'Qm /  a9L k|ltkmnbfoL agfpF5 
eGg]  tYodf cfwfl/ t …l/ ;r{Ú clxn] ;Dd ePsf]  
5} g . s] xL cjwf/ 0ff -sG;] K6;\_ /  k|:tfjgf 
-xfOkf] y] l;;_x? dfq cfPsf 5g\ . ltgsf]  
tYofÍLo k/ LIf0f x'g;s] sf]  5} g, h'g cfjZos /  
dxTjk"0f{ 5 .

gLltut kIfdf, sf] ifsf]  P] gn]  g}  o;nfO{ cfˆgf]  
df} Hbft /  ;DklQsf]  kl/ rfngsf]  clwsf/  lbPsf]  
5 . nufgLsf nflu ljb] zL jf :jb] zL C0fkq, Sof; 
;l6{lkms] 6, d'2tL l8kf] lh6, pBf] uwGbfdf C0f, 
a} Í tyf ljQLo ;+:yfsf]  z] o/ , ;xljQLos/ 0fsf 
cof] hgf,l8a] Gr/ , g] kfn ;/ sf/ sf]  :jfldTj jf 
lgoGq0fdf / x] sf pmhf{ pTkfbg /  k|zf/ 0f, s[lif 
ljsf;, ko{6g /  7"nf k"jf{wf/  lgdf{0f, Do'Ron 
km08, ljZjljBfno, lzIf0f c:ktfn, d] l8sn 
sn] h nufot z} lIfs ;+:yf, cf} iflw pTkfbg 
cflb If] qdf nufgL ug] { clwsf/  sf] ifnfO{ ;f]  
P] gsf]  bkmf !( n]  lbPsf]  5 .

sf] ifsf]  cfk\mg}  P] g ;+zf] wgsf em08}  8] 9bh{g 
k6ssf k|of; /  sfo{z} nLsf]  ;/ ;tL{ ;dLIff 
ubf{ s]  eGg ;lsG5 eg] , cfk\mgf]  :yfkgfsf]  
em08}  rf/ bzs of]  ;+:yfn]  cfkm"nfO{ Pp6f 
k/ Dk/ fut cjsfz sf] if Joj:yfkssf]  e"ldsfdf 
dfq ;Lldt u¥of]  . o;df p;sf]  nueu ahf/  
Psflwsf/  / lx/ Xof]  . sf]ifn] ;fdflhs ;'/ Iffsf 
gofF pTkfbgx?sf]  ljsf; ug] { /  nufgLsf]  
;doqmd;Fu}  …6«] 08Ú cg'?k cfk"mnfO{ kl/ rflnt 
ug{ p:tf]  Wofg glbPsf]  k|i6}  b] lvG5 . ;/ sf/ sf]  
lg0f{o cg';f/  nfe–nfut /  hf] lvdsf]  lj/ n}  
ljZn] if0f u/ ] /  7"nf7"nf nufgL eP . tL nufgL 
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sd{rf/L ;~ro sf]if

c;'n pk/  x'g]  /  ug] { g} lts bfloTj s;} sf]  gx'g]  
lgolt sf] ifn]  l9nf] rfF8f]  a] xf] g'{ kg] { kl/ l:ylt 
Psftk{m 5 eg]  csf] {tkm{ ljQLo ahf/ df kl5Nnf]  
sfnv08df ljsl;t /  k|o'Qm nufgLsf cEof; /  
k|of] ux?nfO{ vf;}  cTd;ft\ ug{ g;s] sf]  cj:yf 
klg ljBdfg 5 . 

olt 7"nf]  nufgLsf]  ;|f] t x'Fbfx'Fb}  klg ljutdf 
sf] ifn]  ljb] zL a08 /  kmfOgflG;on 8] l/ e] l6E; 
cflbdf nufgL ug{ ;s] g . kl5Nnf]  ;do, g] kfnn]  
g}  klg …a'6Ú P] g @)^#, lghL–;fj{hlgs ;fe] mbf/ L 
-PPP_gLlt @)&@ /  lghL–;fj{hlgs ;fe] mbf/ L 
-PPP_P] g @)&^ nfu" ubf{ To;nfO{ gofF 
nufgLsf]  ;Defjgfsf ?kdf lng /  ;f] xL cg'?k 
sf] ifsf]  P] g ;+zf] wgdf k|i6 k|ltlalDjt u/ fpg 
;s] ] sf]  b] lv+b} g . kl5Nnf]  ;do, cGt/ f{li6«o 
nufgL cEof;df ljsl;t …An] 08] 8 kmfOgfG;Úsf]  
;DefjgfnfO{ klg pDsg glbg' sf] if, ;/ sf/  /  
d'n's ;a} sf]  lxtdf x'g]  5 . 

cof] hgfx?sf]  klxrfg, nufgL tTk/ tf, nfe–
nfutsf]  ljZn] if0f, Joj:yfkgsf]  / fhgLlts 
bjfa k~5fpg ;Sg]  lxDdt cflbh:tf ;+:yfut 
Ifdtf /  k|fljlws bIftf sf] ifleq}  ljsf; ub} { 
n} hfg]  /  To;sf nflu lg/ Gt/  nufgL klg ug] { 
k/ Dk/ fn]  sf] ifsf]  eljio yk ;'lglZt ug] {5 . 
kl5Nnf]  ;do, ;s/ sf/ s}  lg0f{on]  ;dflhs 
;'/ Iff sf] if h:tf ;+:yfx? v8f ePkl5 l;h{gf 
ePsf]  cGof} n /  k|lt:kwf{, cjsfz /  ;fdflhs 
;'/ Iff sf] if ahf/ df gofF v] nf8Lx? leqg;Sg] 
k|an  ;Defjgfsf]  aLrdf sf] ifn]  nufgL, k|ltkmn 
/  lbuf]  cfly{s :jf:Yosf nflu cfjZos 
/ 0fgLlt, ljQLo cf} hf/  /  ahf/  k|j[lQnfO{ cFufNb} 
hfg ;Sg'k5{ . sd{rf/L ;~ro sf] ifsf nflu …
An] 08] 8 kmfOgfG;Ú To; lbzfdf Pp6f gofF /  
e/ kbf] { cj;/ sf]  9f] sf x'gS5 .

#= s]  xf]  An] 08] 8 kmfOgfG; <

…An] 08] 8 kmfOgfG;Ú ljsf; ljQsf]  kl5Nnf]  
cjwf/ 0ff xf]  . …An] 08] 8 kmfOgfG;nfO{ ljsf;zLn 
d'n'sx?df lbuf]  ljsf;sf nflu yk ljQLo 
nufgL kl/ rfngsf nflu ljsf; ljQsf]  
/ 0fgLlts k|of] usf ?kdf kl/ eflift ug{ ;lsG5 .Ú 
3 OECD n]  of]  kl/ efiffnfO{ o;/ L k|i6\ofPsf]  5– 
…of]  kl/ efiffdf yk ljQLo nufgL -additional 
finance_ cfwf/ e"t?kn]  To:tf]  Jofj;flos 
nufgL -commercial finance_ nfO{ 
hgfpF5 h'g jt{dfgdf ljsf; k|ltnlAw cfpg]  
7fpFdf k|o'Qm ePsf]  5} g . Jofj;flos nufgL 
eGgfn]  ;fj{hlgs /  lghL b'j}  If] qsf Jofkfl/ s 
p2] Zosf nflu lghL jf ;fj{hlgs :jfldTjdf 
/ x] sf cjsfz sf] if cyjf aLdf sDkgLx?, 
a} s jf Joj;fox?sf]  nufgL eGg]  a'lemG5 . o; 
kl/ efiffdf ljsf; ljQsf]  cjwf/ 0ff ljsf;zLn 
b] zx?nfO{ bftf / fi6«x?af6 cfpg]  ljsf; ;xof] u, 
ljsf; nufgLstf{x?sf ;fy}  ljsf;sf]  p2] Zosf 
nflu nufgL ug] { k/ f] ksf/ L kmfp08] zg nufotaf6 
cfpg]  afXo ;|f] tsf sf] ifdf s] lGb|t 5 .Ú

ljsf; /  nufgLsf If] qdf sfd ug] { c? w] / } j6f 
;+:yfx?n]  An] 08] 8 kmfOgfG;nfO{ cfk\mgf]  
k|of] usf]  ;'ljwfsf lx;fan]  kl/ eflift u/ ] sf 5g\ 
. ljZj a} +s cGtu{tsf]  cGt/ fli6«o ljQ lgud 
-cfO{Pkm;L_4 n]  …ljlzi7 nufgLsf hf] lvdx?sf]  
Go"gLs/ 0f ug{ /  ljz'4  Jofj;flos zt{x?df 
dfq cufl8 a9\g g;Sg]  dfu{k|bz{s k|s[ltsf 
nufgLsf]  hf] lvd–k|ltkmn k|f] kmfOnnfO{ k'gM 

3 OECD (2018), Making Blended Finance 
Work for the Sustainable Development 
Goals, OECD Publishing, Paris, https:/ / doi.
org/ 10.1787/ 9789264288768-en.
4 https:/ / www.ifc.
org/ wps/ wcm/ connect/ topics_ext_
content/ ifc_external_corporate_site/ bf

https://doi.org/10.1787/9789264288768-en
https://doi.org/10.1787/9789264288768-en
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;Gt'lnt ug{ ;xof] u ug] { vfnsf ;fk] IftM ;fgf]  
/ sdsf bftfx?sf 5'6k"0f{ -concessional_ 
sf] ifx?ÚnfO{ An] 08] 8 kmfOgfG;sf ?kdf kl/ eflift 
u/ ] sf]  5 .

g] kfnsf ;Gbe{df, lwtf] kq af] 8{n]  cfk\mgf]  cfk\
mgf]  lgodg k|of] hgsf nflu tof/  u/ ] sf]  d:of} bf 
lgb] {lzsfdf …An] 08] 8 kmfOgfG;ÚnfO{ “;lDdl>t 
lJfQ”eg] /  cg'jfb u/ ] sf]  5 . kl/ efifdf eg] sf]  5M 
“;lDdl>t lJfQ”eGgfn]  ;fj{hlgs jf k/ f] ksf/ L 
;+:yf jf b'a} sf]  ;|f] taf6 cg'bfg jf k'FhLsf]  ?kdf 
ul/ Psf]  pTk|] / s nufgLdf lghL If] qsf]  nufgL 
;d] t ldl>t x'g]  u/ L ;lDdl>t ljQsf]  dfWodaf6 
lbuf]  ljsf;sf nIox? xfl;n ug{ kl/ rfng 
ul/ g]  ljQ ;Demg' kb{5 .5

An] 08] 8 kmfOgfG;sf s] xL l;4fGtx? 
-principles_ 5g\, h;n]  ljZjJoflk dfGotf 
kfPsf 5g\ .

!= An] 08] 8 kmfOgfG;sf]  d"ntM;+o'Qm / fi6« ;+3n]  
;g\ @)#) ;Dd xfl;n ug{ rfx] sf lbuf]  
ljsf;sf !& j6f nIox? ljsf;zLn 
b] zx?n]  klg k"/ f u?g\ eGg]  d'Vo p2] Zo  xf]  
. ;fydf, hnjfo' kl/ jt{gsf] …k] l/ ; lehg 
@)#)ÚnfO{ klg ;3fpm k'¥ofpg]  clek|fo 
/ x] sf]  5 . 

@= o;n]  lghL nufgLsf]  ck] Iff u/ ] sf]  5 . t/ , 
To:tf]  nufgL dfq cfslif{t ug{ rfx] sf]  
5 h'g clxn] ;Dd kl/ rflnt x'g ;s] sf]  
5} g . gofF nufgL ug] { qmddf ;gftg lghL 
nufgLnfO{ lj:yflkt -crowd-out_ 
gu/ f] ;\ eGg] tkm{ An] 08] 8 kmfOgfG;sf]  
cEof;df ljz] if zts{ / xg' cfjZos 5 . 

#= ;fj{hlgs If] qsf]  nufgL d"ne"t ?kn]  
pTk|] / s -catalyst_ aGg' cfjzos 5 . 

5 &P] P] bkmf @-h_ .

of]  ;fj{hlgs–lghL ;fe] mbf/ Ldf ;fj{hlgs 
;|f] taf6 ul/ g]  efoljln6L Uofk kml08ª 
-VGF_ eGbf lgs}  km/ s cjwf/ 0ff xf]  .

$= 5'6j[lQ -concessionality_ nfO{ 
An] 08] 8 kmfOgfG;sf]  Pp6f dxTjk"0f{ l;4fGt 
dflgG5 . of]  SDG k|s[ltsf cof] hgfdf 
x'g]  nufgLdf ahf/  Aofhb/  /  zt{x?df 5'6 
lbg]  cEof; xf]  . o:tf]  5'6n]  ;jf{hlgs 
j:t' /  ;] jf pTkfbgsf]  nfut sd ub{5 .

%= o:t}  cltl/ Qmtf -additionality_ 
An] 08] 8 kmfOgfG;sf]  csf] { dxTjk"0f{ ljz] iftf 
xf]  .o;df b'O{ k|sf/ sf cltl/ Qmtf x'G5g\ 
. klxnf] , An] 08] 8 kmfOgfG;n]  ljsf;sf 
nflu cltl/ Qm cfly{s ;|f] t kl/ rfng ug{ 
;Sg'k5{ of]  financial additionality 
xf]  . To:t} , o:tf ljsf; cof] hgfn]  ltgsf]  
k|ltkmnsf ?kdf ahf/  d"NoeGbf sd 
d"Nodf j:t' tyf ;] jfx? gful/ sx?nfO{ 
pknAw u/ fP/  developmental 
additionality xfl;n ug{ ;Sg'k5{ .

$= g] kfndf An] 08] 8 kmfOgfG;

g] kfn ;/ sf/ n]  ;g\ @)!& df u/ ] sf]  ljsf; 
ljQ d"Nof+sg -Development Finance 
Assessment_6sf cg';f/  ;g\ @)#) ;Dd 
lbuf]  ljsf; nIo /  k] l/ ; ;Demf} tf sfof{Gjogsf 
nlfu g] kfnn]  jflif{s !& bzdnj & ca{ 
cd] l/ sL 8n/  vr{ ug'{ cfjZos 5 . of]  s'n 
6  Ministry of Finance/ Government 
of Nepal Development Finance 
Assessment (2017) and National Planning 
Commission. (2017). National Review 
of Sustainable Development Goals. 
Retrieved from: http:/ / sdg.npc.gov.
np/ media/ resources/ items/ 19/ bNational_ 
Review_of_Sustainable_Development_
Goals.pdf
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ufx{:Yo pTkfbgsf]  em08}  %) k|ltzt /  ;+3Lo 
jflif{s ah] 6eGbf $ ca{ 8n/ eGbf w] / }  xf]  . clxn]  
ah] 6df 5'§\ofOg]  ;fnfvfnf # ca{ 8n/  a/ fa/ sf]  
k"FhLut vr{sf]  em08}  ^ u'0ffn]  a9L xf]  . clxn]  
sf] le8–!(n]  lynlynf]  kf/ ] sf]  cy{tGq /  ljut 
rf/  jif{ otf ePsf ck] Iff eGbf Go"g nufgLsf]  
oyfy{df of]  jflif{s nufgLsf]  cfjZostf cem 
km/ flsnf]  ag] sf]  5, h;sf]  e/ kbf] { tYofÍ cfpg 
afFsL g}  5 .

oL tYofÍx?n]  s]  b] vfpF5g\ eg] , g] kfnn]  SDG /  
c? cfly{s ;fdflhs ljsf; nIo ck] Iff cg'?k 
xfl;n ug{ cfly{s ;|f] t /  cfof] hgfut nufgLsf]  
ckof{Kttf ;aeGbf d'Vo afws / x] sf]  5 
k/ Dk/ fut ;|f] tx?, h:t}  cfk\mg}  / fhZj cfDbfgL, 
ljb] zL ;xfotf jf C0f /  ax'kIfLo ljsf; 
;fem] bf/ x?af6 cfpg]  ;Lldt /  ;zt{ ;|f] tx? 
nufgLsf]  olt 7"nf]  vf8nsf]  rf} yfO{ c+z k"lt{ 
ug{ klg kof{Kt gx'g]  k|i6}  5 . An] 08] 8 kmfOgfG; 
o:tf]  ;|f] t h'6fpg /  kl/ rfng ug{ pkof] uL /  
;fGble{s x'g] 5 .

cfufdL Ps bzssf nflu g] kfn h:tf]  
ljsf;zLn d'n'ssf nlfu ljsf; ;fe] mbf/ x?af6 
cfpg]  cfly{s /  k|fljlws ;xfotf d'VotM 
SDG xfl;n ug] { p2] Zo;Fu ufFl;P/  cfpg]  5 . 
x'g t SDG n]  ljsf;sf k|foM ;a}  cofdx?nfO{ 
;d] 6] sf]  5, To;} n]  bftfx?sf]  ;xfotf of] ;Fu 
zt{aGbL eP/  cfpFbf klg tflTjs km/ s kb} {g . 
t/ , Pp6f gofF ljs;lt kl/ l:ylt s:tf]  aGb} 5 eg]  
o:tf]  ljsf; ;xfotf tL d'n'sx?df dfq k|jflxt 
x'g] 5, h;n]  An] 08] 8 kmfOgfG;nfO{ cEof;df 
Nofpg cfjZos sfg"gL, ;+:yfut /  lgofdsLo 
tof/ L u/ ] sf 5g\ /  cfk\mg}  k|of;df …An] l08ªÚ ug] { 
k|of; u/ ] sf 5g\ . o;sf/ 0f klg g] kfnn]  An] 08] 8 
kmfOgfG;sf]  a9\bf]  ljZjJoflk k|of] u /  l;sfO{nfO{ 

a] jf:tf ug{;Sg]  cj:yf 5} g .

tfhf k|rngsf …u|Lg Osf] gf] dLÚcfly{s ljsf;sf 
df] 8] ndf k|fyldstfdf kb} { uPsf …u|Lg km08Ú/  …
u|Lg OGe] i6d0] 6Ú h:tf cf} hf/  /  cfofdx?nfO{ 
g] kfnn]  klg hlt;Sbf]  l56f]  k|of] udf Nofpg' 
g}  k5{ . lghL If] qsf]  cu|0fL ;xeflutf /  lghL 
If] qsf ;fy}  s} of} + sf] ifx?;Fu vf;u/ L kl/ rflnt 
x'g g;s] /  / x] sf]  df} Hbft / sd kl/ rflnt u/ L 
d'n'ssf ljsf; nIox? xfl;n ug] { k|lqmofdf of]  
…An] l08ªÚ gofF cjwf/ 0fsf ?kdf cfPsf]  5 . 

ljutsf]  Pp6f ah] 6 jQmJodf ljB't pTkfbgdf …
An] 08] 8Ú k|s[ltsf kmfOgfG; k|of] u ul/ g]  pNn] v 
5 .7 o;n]  …An] 08] 8 kmfOgfG;Úsf]  cjwf/ 0fnfO{ 
/ fHon]  dxTj lbPsf]  b] vfPsf]  lyof]  . t/  o;n]  
lg/ Gt/ tf kfPsf]  5} g . 

o;sf cltl/ Qm, g] kfndf  …An] 08] 8 kmfOgfG;Úsf]  
;DefJotf dfly ePsf]   Ps cWoog8n]  g] kfnsf]  
pBd Joj;fo If] q  /  ltgsf  tLgj6}   5ftf 
;+u7gx?, g] kfn pBf] u jfl0fHo dxf;+3,  g] kfn 
pBf] u kl/ ;+3 /  g] kfn RofDa;{ ckm sdz{sf]  
g] t[Tj   o;sf]  ;Defjgf k|lt  vf; pT;fxL 
ePsf]  lyof]  . jf:tjdf g] kfn ;+o'Qm / fi6« ;+3Lo 
k"FhL ljsf; sf] if -o'Pgl;l8Pkm_n]  …An] 08] 8 
kmfOgfG;Úsf]  z'? -;g\ @)!*_ df ;DefJotf 
cWoog u/ fPsf kfFrj6f cNkljsl;t / fi6«dWo]  
Ps xf]  . cGo rf/  d'n'sdf afª\nfb] z, tfGhflgof, 
;] g] un /  o'uf08f x'g\ . Go'of] s{af6 o;sf]  cnUu}  
k|ltj] bg k|sflzt ePsf]  5, h;df g] kfnsf]  

7 g] kfn ;/ sf/ sf]  ah] 6 jQmJo, cfly{s jif{ 
@)&^÷)&&, a'Fbf g+ !$^ . cy{dGqfno, g] kfn .
8 Wagle, Achyut (2019). Nepal’s 
potential for blended finance: A country-level 
study. Sothern Voice, Occasional Paper Series 
No. 48. Bangladesh.http:/ / southernvoice.
org/ wp-content/ uploads/ 2019/ 04/ Ocassional-
Paper-Series-N48-final.pdf
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t'ngfTds kl/ l:ylt klg k|:t't 5 .9 ;fydf, lghL 
If] qsf]  cu'jfOdf sl/ a cfwf bh{g sDkgLx? …
An] 08] 8 kmfOgfG;Ú dfk{mt\ ;|f] t kl/ rfngdf cu|;/  
ePsf 5g\ . ltgnfO{ ;+:yfut ug{ / fHosf]  gLltut 
;xof] u /  ;xsfo{sf]  cfjZostf 5 .

%= æk] G;g km08Æ /  æAn] 08] 8 kmfOgfG;Æ

…k] G;g km08Ú cyjf cjsfz sf] ifx?sf] …
An] 08] 8 kmfOgfG;Ú k|s[ltsf]  nufgLdf ljz] if 
dxTj b] lvPsf]  5 . vf;u/ L oL sf] ifx?sf]  
bfloTj nfdf]  cGt/ fndf dfq l;h{gf x'g]  /  ;|f] t 
kl/ Rfngsf]  cu|uDotf -predictability_ 
c;fWo}  e/ kbf] { x'g]  /  kl/ rflnt ;|f] tsf]  cfsf/  
klg 7"nf]  x'g]  ePsf] n]  o;sf]  dxTj a9] sf]  5 . 
;/ sf/ L :jfldTjsf …k] G;g km08Úx?sf]  k|fyldstf 
;/ sf/ sf]  ljsf; k|fyldstf;Fu ;dGjo ug{ ;xh 
x'g]  ePsf] n]  klg …An] 08] 8 kmfOgfG;Ú sf nflu 
…k] G;g km08Úx? h:tf ;+:yfut nufgLstf{x?åf/f 
;~rflnt cfsif{s ;|f] t /  pTk|] / 0ff b'j}  nfesf/ L 
x'g]  ;DefJotf / fV5g\ .

…An] 08] 8 kmfOgfG;Ú ;DaGwL cWoog cg';Gwfg 
ul/ / x] sf]  cGt/ f{{li6«o ;+:yf …sGeh] {G;Ún]   
…An] 08] 8 kmfOgfG;Ú sf/ f] af/  z'? u/ ] sf /  sDtLdf 
Pp6f ;+:yfut nufgLstf{ ;+nUg ePsf]  ! ;o 
%) sDkgLdfly u/ ] sf]  cWoogn]  cjsfz sf] if 
/  aLdf sDkgLx? ls t cfk} +m;Fu k|ToIf ;DalGwt 
;DklQ Joj:yfkg sDkgLx?dfk{mt\ ls pgLx?sf 
nufgL Joj:yfkg ul/ / x] sf sDkgLx?dfk{mt\ …
An] l08ªÚdf ;+nUg ePsf]  kfOPsf]  5 .10

9 https:/ / www.uncdf.
org/ article/ 4661/ blended-finance-in-the-
ldcs-2019.
10 https:/ / www.convergence.
finance/ resource/ 67341256-9cf6-492a-
b6e2-166e0591f187/ view

o:tf nufgLdWo]  sl/ a ^* k|ltztdf cjsfz 
sf] ifx?sf]  nufgL / x] sf]  5 . g] kfndf ;DklQ 
Joj:yfkg /  nufgL Joj:yfkg ug] { sDkgLx?sf]  
;+:yfut pkl:ylt /  s] xL ePsfx?sf]  ;+:yfut 
Ifdtf k|ZgftLt 5} g . cjsfz sf] if, aLdf sf] if, 
;fdflhs ;'/ Iff sf] if cflbn]  cfk} +m l;w}  nufgL 
ug] { cEof; / x] sf]  5 . …An] 08] 8 kmfOgfG;Údf 
;xefuL x'g]  lg0f{o k|lqmofnfO{ of]  cEof;n]  
5f] 6f]  u5{ . tyflk o:tf]  cEof;df, hf] lvd /  
nfe ljZn] if0f k"0f{tM Jofj;flos gx'g]  vt/ f 
a9L / xG5 . sd{rf/ L ;~ro sf] ifnfO{ ljZjsf 
c;n cEof;x?sf]  cg'ejsf]  k|sfzdf cfk\mgf]  
…An] 08] 8 kmfOgfG;Ú / 0fgLlt to ug] { cj;/  k|fKt 
5 .

^= casf]  af6f] 

…An] 08] 8 kmfOgfG;Ú ;a} sf nflu ;fk] IftM gofF 
ljifo jf cjwf/ 0ff g}  xf]  . o;nfO{ nfdf]  rNtLsf 
kLkLkL /  …ODKofS6 km08Úsf]  cEof;eGbf km/ s 
/  k|efjsf/ L 9+un]  kl/ eflift /  ljsl;t ug{ 
yflnPsf]  %–^ jif{dfq ePsf]  5 . t/ , ;a}  k|d'v 
cGt/ f{li6«o bftf /  nufgLstf{x?n]  s'g}  g s'g}  ?kdf 
cEof;df eg]  NofO;s]sf 5g\ . g] kfndf o;dfly  
rf;f] , ax; /  5nkmn gofF 5 . cy{dGqfnodf 
Pp6f cell v8f ePsf]  /  lwtf] kq af] 8{n]  Pp6f 
lgodg lgb] {lzsf d:of} bf u/ ] /  nfu" ug] { s;/ t 
ul/ / x] sf]  5 . gLltut, ;+:yfut /  sfo{ut ;a}  
kIfdf cfwf/ e"t txaf6}  u[xsfo{ z'? ug'{kg] { 
cj:yf 5 . To:t} , …An] 08] 8 kmfOgfG;Úsf]  ljifo 
lj1tfsf]  cefj kof{Kt hfgsf/ L /  1fgljgf ul/ g]  
sfg"gL Pjd\ k|zf;sLo Joj:yfx? emg k|To'Tkfbs 
x'g]  hf] lvd klg 5 .
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s= gLltut k"jf{wf/ 

k"jf{wf/  ;+/ rgfsf]  lgdf{0f tyf ;~rfngdf 
lghL nufgL ;DawL P] g, @)^# -BOOT Act_ 
/  ;fj{hlgs lghL ;fe] mbf/ L P] g @)&^ -PPP 
Act_h:t}  …An] 08] 8 kmfOgfG;ÚnfO{ sfof{Gjog 
ug{ Pp6f ljlzi6 sfg"g ckl/ xfo{ 5 . vf;u/ L …
An] l08ªÚ ug] { sDkgL lgdf{0f, ;/ sf/ sf]  pTk|] / s 
nufgLdfly lghL nufgLnfO{ sfg"gn]  g}  k|f] T;flxt 
ug] { jftfj/ 0f lgdf{0f x'g' cfjZos 5 . dfly elgP 
e} +m lwtf] kq af] 8{n]  agfPsf]  lgofds lgb] {lzsf klg 
d"n sfg"gsf]  cefjdf jf:tljs lqmofGjogdf 
hfg ;Sb} g .

…An] 08] 8 kmfOgfG;ÚnfO{ oyfy{df k|of] u ;Dej 
agfpg sDkgL P] gb] lv aLdf P] g /  ;DejtM 
sd{rf/ L ;~ro sf] if P] gsf]  klg nufgL ;DaGwL 
bkmfx? yk jf ;+zf] wg cfjZos k5{ . ;+3Lo 
;+/ rgf cGtu{t cfly{s lg0f{osf]  clwsf/  /  
ljsf; k|fyldstfsf]  lhDd] jf/ L tLg}  txsf 
;/ sf/ aLr afFl8Psf] n]  pgLx?n]  kl/ rfng ug] { 
nufgL, C0f /  cfof] hgf ;xsfo{x?af/ ]  sfg"gL 
k|i6tf cfjZos 5 .

v= ;+:yfut ;+/ rgf

;aeGbf klxn]  gLlt lgdf{0f txb] lv ;Defljt 
nufgLstf{ /  hg;fwf/ 0fsf]  …An] 08] 8 
kmfOgfG;Úaf/ ] sf]  ;'ema'em clej[l4sf nflu Pp6f 
;|f] ts] Gb| -cgnfOg ;d] t k|of] u ug{ ;lsg] _ 
:yfkgf x'g' cfjZos 5 . ;a}  txsf ;/ sf/ n]  …
An] 08] 8 kmfOgfG;ÚnfO{ gLltut k|fyldstfdf k|i6 
emlNsg]  PsfO{ jf zfvfx? agfOg' k5{ . lghL If] q, 
nufgLstf{ /  ;/ sf/ aLr ;+jfb /  5nkmnsf]  oxL 
p2] Zo ;dlk{t /  lj1 ;lxtsf]  Pp6f ;+oGq aGg' 
cfjZos 5 .

g] kfnsf]  …An] 08] 8 kmfOgfG;Ú k|of;df cGt/ f{li6«o 

bftf /  nufgLstf{x?sf]  ;xeflutfsf]  d'Vo dfgs 
d'n'ssf]  cfk\mg}  ;fj{ef} d, oxfFsf a} +s tyf ljQLo 
;+:yf, cnu ;/ sf/ x? /  lghL nufgLstf{x?sf]  
klg …q] ml86 / ] l6ªÚ /  lgoldt C0fkfqtf 
-creditworthiness_ x'g' ckl/ xfo{ 5 . 
hf] lvd d"Nof+sgsf]  k|i6 vfsf oxL k2ltn]  
lbG5 /  o;sf]  cefjdf s'g}  e/ kbf] { nufgLstf{ 
g] kfndf nufgL ug{ cfslif{t xFb} g . o; lbzfdf 
s] xL k|f/ lDes sfd ePklg vf;u/ L d'n'ssf]  
/ ] l6ª -sovereign rating_sf]  lgSof} {n x'g 
;s] sf]  5} g . ;+:yfut / ] l6ªsf]  cEof; /  dxTj 
ce} m :yflkt ePsf]  5} g . hUufsf]  d"Nof+sgsf 
cfwf/ df C0f lbg]  ljs[lt ;+:yfut ePsf]  h:tf]  
b] lvG5 . …An] 08] 8 kmfOgfG;Úsf nflu of]  d"n 
afws x'g;S5 . ;~ro sf] ifn]  o:tf]  / ] 6ªsf]  
ljz] if nfe lng]  ;Defjgf lsg 5 eg]  of]  d'n'ss}  
;aeGbf 7"nf]  nufgL ;Defjgf /  ;|f] t ePsf]  ;+:yf 
ePsf] n]  o;sf]  / ] l6ª lgs}  cfsif{s x'g]  cg'dfg 
ug{ ;lsG5 . o;n]  cfk\mgf]  CSR nufgLdfkm{t\ 
…An] 08] 8 kmfOgfG;Úsf]  ;+:yfut ljsf;df nufgL 
ug{ ;S5 .

u …An] 08] 8 kmfOgfG;Údf ljQLo lzIff

g] kfndf ;fdfGo ljQLo lzIffsf]  cEof; g}  
vl08t /  gLltut :jfldTjljxLg 5 . o:tf]  
cj:yfdf …An] 08] 8 kmfOgfG;Úaf/ ] sf]  ;'ema'em 
/  jf:tljs nfe–hf] lvdaf/ ] sf]  1fg lj:tf/ sf 
nflu / fli6«o :j?ksf]  cleofg cfjZos 5 . …
An] 08] 8 kmfOgfG;ÚnfO{ klg c;fWo}  l9nf]  u/ L a'e] m/  
rNtL ;lsPkl5 sfg"g agfpg]  lghL–;fj{hlgs 
;fe] mbf/ L -PPP_sf]  lgolt x'g glbg ;dod}  ;a}  
;/ f] sf/ jfnfx?sf]  hfu?stf cfjZos 5 .

lgZsif{df, …An] 08] 8 kmfOgfG;Úsf s] xL dfGotx? 
:yflkt ePsf 5g\ . ltgnfO{ canDag u/ ] /  g}  
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ck] lIft nfe lng /  Wo] o s] lGb|t agfpg ;lsG5 
. ;j{k|yd o;nfO{ ljsf;sf]  cf} lrTo;Fu hf] l8g' 
k5{, gfkmfsf]  ckl/xfo{tfn]  Wo] onfO{ df] 8\g' x'Fb} g 
. t/  lghL If] qsf]  nufgL x'g]  ePsf] n]  nufgLsf]  
plrt k|ltkmn k|fKt x'g'k5{ . b'O{, …An] 08] 8 
kmfOgfG;ÚnfO{ clgjfo{ ?kn]  Jofj;flos 
nufgL -commercial finance_ kl/ rflnt 
ug{;Sg]  u/ L l8hfOg ul/ g' k5{ . tLg, …An] 08] 8 
kmfOgfG;ÚnfO{ :yfgLo /  cfof] hgfut cfjZostf 

cg';f/  ;'xfpFbf]  agfpg]  9Ën]  nlrnf]  agfOg' 
k5{, vf;u/ L ljb] zL ;|f] t kl/ rfng ubf{ /  sDkgL 
agfpFbf . rf/ , nufgLstf{x?aLr ;fem] bf/ L 
k|efjsf/ L x''g'k5{, …An] 08] 8 kmfOgfG;Úsf]  d"n 
p2] Zoaf/ ]  k|i6tf x'g'k5{ . /  kfFr, kf/ blz{tf /  
ck] lIft kl/ 0ffdsf nflu …An] 08] 8 kmfOgfG;Ú 
/  o;af6 ;~rflnt cfof] hgfx?sf] ]  cg'udg 
/  To;sf nflu cfjZos ;+oGqsf]  k|fjwfg 
k|f/ Deb] lv g}  x'g'k5{ .
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;] jf Joj:yfkgsf]  gofF cfofd M 
;fj{hlgs ;] jfsf]  ;xpTkfbg uf] lkgfy d} gfnL *

 * k"j{ ;lrj, g] kfn ;/ sf/ 

k[i7e"ld 

o'/ f] ksf]  ztfAbLsf ?kdf lrlgPsf]  pGgfO;f} + 
ztfJbLsf]  krf;sf]  bzsaf6 o'/ f] kdf 
nf] ssNof0fsfl/ tfsf]  cjwf/ 0ffnfO{ ;'b[9 ug] { 
sfo{ ul/ of]  . lsgls ToxfF df} nfPsf]  cf} Bf] lus 
nf] stGqn]  cfly{s j[l4 /  ;d[l4 Jofks lj:tf/  
u/ ]  klg ;fdflhs Gofo lj:tf/  ug{ ;s] sf]  lyPg 
. ;fdflhs Gofo jf nf] ssNof0fsfl/ tfsf]  cy{ 
cy{tGq /  ;dfhaLrsf]  ;DaGw ;'b[9Ls/ 0f, 
cj;/  /  ;DklQsf]  k'glj{t/ 0f Pjd\ cf} Bf] lus 
pTkfbgdfkm{t ;fdflhs c;dfgtf Go"gLs/ 0f 
xf]  . ;fdflhs ;'/ Iff, lgz'Ns :jf:Yo tyf 
lzIff ;] jfsf]  dfu a9\g' :jfefljs lyof] , h;n]  
;fj{hlgs k|zf;gnfO{ ue{b] lv lrxfg;Dd 
lj:tf/  u¥of]  . ;fj{hlgs vr{ klg nuftf/  a9\b}  
hfg] , k|zf;lgs ;+/ rgfsf]  bIftf eg]  ;'wf/  gx'g]  
t/  gful/ s c;Gt'li6 a9\b}  hfg]  lqkIfLo lj;+ult 
b] lvg yfNof]  . gLlt lgdf{tf /  ljZn] ifsx? o;sf]  
lgbfgdf pkfo s]  x'g;S5 eGg] tkm{ lrlGtt lyP . 

;g\ !((& lt/  o'/ f] k ljz] iftM a] nfotn]  ;'wf/ sf]  
t] ;|f]  af6f]  lgsfNof] , h'g k'/ fgf]  afdkGyL -r/ d 
/ fHojfbL_ /  gofF blIf0fkGyL -Go"gtd / fHojfbL_ 
bz{gsf]  aLrdf gofF Jofjxfl/ s pkfo lyof] , 
egf}  Jojxf/ jfb . o;n]  gLlt lgdf{tf Pjd\ 
sfo{:yndf sfd ug] { b'j} nfO{ gofF :j?k k|bfg 
u¥of]  . o;n]  / fHo ;j}  k|sf/ sf sfo{sf]  Psn 
k|bftf klg x'g;Sb} g /  sfo{s'zntf dfq klg 
;a} yf] s xf] Og -Efficiency is not effective_ 
eGg]  dfGotf :yflkt ug{k'Uof]  . cyjf ;fj{hlgs 
;] jf ;w} + sfo{s'zn /  k|efjsf/ L x'g'k5{, o;n]  
;j{;fwf/ 0fdf ;Gt'li6, pkof] lutf lbg'kb{5 /  
;] jf Joj:yfkgsf k|lqmofdf :jod\ ;] jfu|fxLsf]  
cl:tTj :jLsfl/ g' kb{5 . o;} sf]  hudf pleP/   
g}  ;xpTkfbgsf]  cjwf/ 0ffn]  cfljisf/  kfof]  . 

;] jfsf]  ;xpTkfbgsf]  cjwf/ 0ffn]  ;] jf pkof] u 
ug] { ;j{;fwf/ 0fnfO{ n's] sf ;|f] t  sf ?kdf 
:jLsfb{5, g ls s] jn vr{ ul/ g] ]  kIf dfq . 
To;} n]  ;] jf Joj:yfkgsf]  k|lqmofdf ;] jfu|fxLnfO{ 
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pk] Iff ug{ x'Gg eGg]  dfGotf o;n]  / fVb5 . of]  
nf] stGqsf]  3f6f k"/ f ug] { / 0fgLltsf ?kdf klg 
cEof; x'Fb} 5 lsgsL ;j{;fwf/ 0fx? / fHosf 
;] jfx? cfkm\gf ck] Iff cg'?k ;dod}  :jflbnf]  
?kdf k|fKt ug] { x} l;otdf 5g\ . pgLx?sf]  cy{df 
nf] stGqsf]  ljt/ 0f eg] sf]  ;] jfsf]  k|efjsf/ L 
ljt/ 0f xf]  . h;/ L nf] stGq ;xeflutfTds 
aGb}  uPsf]  5, ;] jf Joj:yfkg klg To;} u/ L 
;xeflutfd"ns aGb}  uPsf]  5 .  

;fj{hlgs If] qdf s] Gb|Ls[t ?kdf ckgfOFb}  
cfPsf]  ;] jfsf]  nIo lgwf{/ 0f ug] {, k|lqmof 
tf] Sg] , dfkb08 agfpg] h:tf sfo{x?sf]  ;'wf/ sf 
nflu ;] jfu|fxLnfO{ x/ ] s r/ 0fdf ;+nUg u/ fP/  
;] jfdfly p;sf]  ckgTj :yflkt ug'{sf ;fy}  
;] jf Joj:yfkgnfO{ k|efjsf/ L, ldtJooL /  lbuf]  
agfpg ;xpTkfbg cfjZos dflgPsf]  xf]  . 

;xpTkfbgsf]  k|lqmof ;fj{hlgs ;] jf 
Joj:yfkgleq ;xsfl/ tfsf]  Jojxf/  xf]  . o;df 
;] jfu|fxL /  ;] jfbfoL b'O{ kIf b] lv+b} gg\, k|lqmofdf 
;a}  kfq ;dfg ljZjf; /  cfkl;Qmfdf / xG5g\, 
lng]  /  lbg] sf]  ;DaGwdf b] lvb} gg\ . h;n]  
k|lqmofdf ljZjf; /  kl/ 0ffddf u'0f:t/  lj:tf/  
ub{5 . h:tf]  ls lrlsT;s /  la/ fdL Pjd\ pgsf 
cfkmGtx?sf]  ;xsfo{n]  pkrf/ ;] jf / fd|f]  aGb5 . 

csf] { cy{df eGbf Public service FOR the 
people af6 Public service BY the people 

df ablnPsf]  5 . ;j{;fwf/ 0f /  ;/ sf/  b'j} ;+u 
cfcfkm\g}  Ifdtf, ;Defjgf /  ;|f] t 5g\, To;sf]  
s'zn ;+of] hgaf6 ;+w}  / fd|f]  glthf pTkfbg ug{ 
;lsG5 . 

Gfful/ s;+u / xg]  ;|f] t  
(Citizens own resources)

o 1fg, ;Lk /  ;dembf/ L 

o pmhf{, ;do /  k|of;

o OR5fzlQm /  j} olQms ;+:yf 

o cfsfª\Iff /  :jod\k|] / 0ff 

o kl/ jf/  /  ;d'bfodf ljz] if ;DaGw

;/ sf/ ;+u / xg]  ;|f] t  
(Governents Resources)

o ljQLo ;fwg

o gLlt, lgod, ljlw 

o lj1 ;] jf /  bIftf 

o pmhf{, ;do /  >dsf]  lj1tf 

o g] t[Tj, cfsfª\Iff /  nIo ;fdYo{ 

o; sf/ 0fn]  klg ;] jfsf]  pTkfbs /  pkef] QmfaLr 
cGt/ cfj4tf cfjZos dflgof]  ls ;] jf 
k|lqmofdf pkef] un]  k|efj kfg{ cj;/  lbG5, h'g 
u'0f:t/  /  ;Gt'li6 lj:tf/ sf]  cfwf/  xf]  . bf] ;|f] , 
u|fxsn]  ;] jfsf]  clGtd ;dodf dfq ;xsfo{ 
u/ ] /  vf;}  cy{ / fVb} g .

;xpTkfbgsf]  cy{ 

;] jf ;xpTkfbgsf]  cy{ ;] jf pTkfbg tyf 
ljt/ 0fdf ;] jfsf pkef] Qmf, p;sf kl/ jf/ , 
lj1, ;/ f] sf/ jfnfx?aLr cfk;L ;DaGw 
lj:tf/  ug] { sfd xf] , h;n]  ;/ f] sf/ jfnf /  ;] jf 
Joj:yfkg b'j}  kIfnfO{ kl/ jt{gsf jfxs agfpg]  
ub{5 -Co-production menas delivering 
public services in an equal and reciprocal 
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relationship between professional, people 
using service, their families and their 
neighbours. Where activities are co-
produced in this way, both service and 
neighboursoods become far more effective 
agents of change -Boyle & Harris_ . 
;xpTkfbgn]  ;] jfk|bfos lj1af6 zlQm, clwsf/  
/  lhDd] jf/ Lsf]  ;+/ rgf kl/ jt{g u/ L cfkm\gf]  ;] jfdf 
;] jfu|fxLnfO{ ;d] t ;+nUg u/ fp5 . o; cy{df 
;] jfu|fxL ;] jfsf]  lgliqmo pkef] Qmf dfq xf] Og, 
cfkm} + ;|f] t ;Defjgfsf k'~h ePsfn]  k|lqmofsf 
;xefuL klg x'g\ eGg]  dfGotf :yflkt ub{5 . 
o;n]  ;xeflutf dfq vf] Hb} g, ;dfg ;fem] bf/ Lsf]  
l;4fGtsf]  k'li6 ub{5 . 

;xpTkfbg ;fj{hlgs ;] jf Joj:yfkgdf nfeu|fxL 
;d"xnfO{ of] ubfg ug{ dxTj lbg]  ljlw xf]  . 
nfeu|fxL ;j{;fwf/ 0f ;] jf Joj:yfkg -pTkfbg 
ljt/ 0f k|lqmof_ df k|ToIf ;+nUg x'Fbf ;] jfsf]  
u'0f:t/  /  bIftf a9\5, nfut 36\5 . h:tf]  ls 
;fd'bflos ljBfnosf]  z} lIfs pknlAw a9fpg 
ToxfF k9fpg]  lzIfssf]  of] ubfg dfq kof{Kt xF'b} g, 
ljBfyL{sf]  Jojxf/  /  cleefjssf]  ;xof] un]  
klg pknlAw jftfj/ 0f agfpb5 . To;} n]  of]  
;] jf k|jfx k|lqmofdf ;xsf/ L sfo{Jojxf/  xf]  . 
;] jfsf]  ;fGble{stf, :jLsfo{tf, j:t'k/ stf /  
ljlzi6Ls/ 0fsf]  dfWod klg xf]  . 

csf] { zAbdf ;] jf k|bftf÷lj1 /  gful/ sx?n]  
Ps csf{sf]  lj1tf, ;|f] t /  of] ubfgsf]  pkof] u 
u/ L ;] jf pknlAw lj:tf/  ug] { sfo{ g}  ;xpTkfbg 
xf]  . ;xpTkfbgdf gful/ s /  ;/ sf/ aLr ;] jf 
Joj:yfkgdf cfcfkm\gf]  ;Defjgf /  Ifdtfsf]  
;xsfo{df afFlwG5g\, / dfp5g\ /  Pscsf{nfO{ 
;zQmLs[t\ kfb{5g\ . gful/ s cfkm"n]  k|fKt ug] { 
;] jf / fd|f]  agfpg ;|f] t, ;fdYo{n]  of] ubfg ub{5g\, 
;/ sf/  lhDd] jf/ L tyf hf] lvdsf]  ;fem] bf/ Ldfkm{t 
;fwg, ;|f] t /  lg0f{o k|lqmofdf gful/ s kx'Fr 

lj:tf/  ub{5 . To;} n]  ;] jf Joj:yfkg ;'wf/ sf]  
k/ Dk/ fut k|lqmofdfly o;n]  r'gf} tL lb+b}  cltl/ Qm 
/ 0fgLlt lgdf{0f u/ ] sf]  5 . d] Yo" xg{ /  6d lzn{] sf 
cg';f/  ;xpTkfbg pTs[i6 pnlAwsf nflu 
gful/ s /  ;fj{hlgs lgsfoaLr ul/ g]  ;fem] bf/ L 
xf]  -Co-production is partnership between 
citizens and public services to achieve 
a valued outcome_ . o; ;fem] bf/ Ldf oL rf/  
cfwf/ d"Nosf hudf pleG5g\ M

 k|To] s JolQm of] ubfg ug] { Ifdtfdf 5g\, 36La9L 
dfq xf]  

•	 Kff/ :kl/ s ;DaGw ;f¥x}  dxTjk"0f{ 5  

•	 ;fdflhs ;DaGwn]  w] / }  ug{;S5 

•	 ;fd'bflos of] ubfgnfO{ k|f] T;fxg ul/ g' 
kb{5 

ljsf; qmd 

;] jf ;xpTkfbgsf]  cjwf/ 0ff Tolt gofF cfljisf/  
xf] Og, of]  ;] jf k|lqmofsf]  cfGtl/ s kIf;+u 
klxn] b] lv g}  ufFl;Psf]  5 . t/  clxn]  o;n]  
dxTj kfPsf]  /  ljleGg sf/ 0fn]  o;sf]  dxTj 
a9] sf]  dfq xf]  . ;fj{hlgs ;] jfsf lhDd] jf/ L 
lng]  lgsfox? lsg ;] jf ;'wf/  ug{ pbf;Lg 5g\ 
/  ;] jfu|fxL gful/ sx? ;fj{hlgs ;] jfaf6 lsg 
c;Gt'i6 5g\ eGg]  ljifodf ;dfhzf:qLx?n]  u/ ] sf]  
lg/ Gt/  vf] h, cWoog /  k|of;sf]  lg:sif{sf]  
kl/ 0ffd ;] jf ;xpTkfbgsf]  cjwf/ 0ff xf]  . o; 
cjwf/ 0ffnfO{ ;} 4flGts :j?k ;g\ @))( sf 
nflu cy{zf:qsf nflu gf] j] n k'/ :sf/  ljh] tf 
Olngf] /  cf] i6«f] dn]  u/ ] sL x'g\ . cf] i6«f] d /  Ol08ofgf 
ljZjljBfnosf]  ;d"xn]  ;g\ !(&) sf]  bzsb] lv 
cWoog ul/ / x] sf]  lyof]  ls 7"nf ;ª\u7gaf6 
k|jflxt ;] jf lsg k|efjsf/ L 5} gg\ < lzsfuf] sf 
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k|x/ Lx? ;d'bfodf ;] jf lbg lsg ;Ifd 5} gg\ < jf 
pgLx?nfO{ :yfgLo ck/ fw lgoGq0fnfO{ ;'lglZrt 
ug{   ;d'bfosf]  ;+nUgtf g}  cfjZos xf]  eGg]  
lg:sif{df g}  ;xpTkfbgsf]  cjwf/ 0ff ljsf; 
ePsf]  xf]  . pgsf]  lg:sif{ lyof]  k|0ffnLleq 
g/ x] sf JolQmx?n]  cfkm\gf nflu ul/ g]  sfddf 
/ fd|f]  of] ubfg ug{ ;Sb5g\ -Process through 
which input used to produce a good or 
service are contributed by individuals who 
are ont 'in' the same organization_ . 

Olngf] /  cf] i6«f] dsf]  cjwf/ 0ffnfO{ k|fl1s 
kl/ efiff lbg]  sfd To;kl5 P8uf/  sfxgn]  
ug{ k'u]  . sfxg tyf cf] i6«f] d b'j} n]  ck/ fw 
lgoGq0f ;] jfsf cfwf/ df ;] jfu|fxLsf]  ;+nUgtf 
cWoogsf]  If] q agfPsf lyP . t/  a] nfotdf eg]  
;xpTkfbgsf]  cjwf/ 0ff k|x/ L ck/ fw ;] jfsf 
cltl/ Qm cGo ;fj{hlgs ;] jf /  :jod;] jL 
If] qdf klg pkof] u ul/ of]  . a] nfotn]  ;g\ @))
( af6 LANCASHIRE Goflos k|0ffnLdf 
o;nfO{ pkof] u u¥of]  . clxn]  :jf:Yo, lzIff, 
;fd'bflos ;] jf nufot ;j}  ;fj{hlgs ;] jfdf 
o;sf]  k|of] un]  dxTj kfPsf]  5 . lsgsL o;n]  
;d'bfosf]  k|d'v cy{tGq -core economy_ df 
oL cfwf/ df ;'wf/  ug] { ePsfn]  o;n]  ;'wf/ sf]  
/ 0fgLltsf]  ?kdf dxTj kfPsf]  xf]  M 

o ;j{;fwf/ 0f g}  af:tljs ;|f] t xf]  eGg]  
klxrfg ub{5 -Recognizing people 
as assets_ 

o ;] jfsf]  dxTj l;4 ub{5 -Valueing 
work differently_

o Kff/ :kl/ s ljZjf; /  cfkl;stf 
a9fp5 -Promoting reciprocity_

o ;fdflhs sfo{;~hfnLs/ 0f ub{5 

-Building social network_  

;xpTkfbgn]  gful/ s txdf / x] sf ;d:of 
;dfwfgsf nflu ;femf zlQm /  ;fdYo{ l;h{gf 
u5{ eg]  eljiosf nflu ;'wf/ sf]  cfljisf/  klg 
;lhn}  klxrfg x'G5 . ;a} eGbf dxTjk0f{ kIf 
;d:of ;dfwfgsf nflu ;j{;fwf/ 0f ;] jfu|fxLleq 
n's] /  / x] sf]  ;|f] t /  ;Defjgfsf]  pkof] usf]  dfu{ 
klg ;xh}  k|z:t x'G5 . 

s] xL e|d /  s] xL c:ki6tf

;xpTkfbgsf]  dfGo kl/ efiff gePsf]  ;Gbe{df 
slxn] sfxL+ pbf/  JofVof /  slxn]  ;+s'lrt 
/  obfsbf c:ki6 x'g]  u/ L o;nfO{ cYof{OPsf]  
klg kfOG5 . h:tf]  ls a] nfotsf]  dlGqkl/ ifb\ 
sfof{non]  ;fdflhs ;d:of ;fwfgsf nflu 
gful/ s /  ;/ sf/ aLrsf]  ;xsfo{ egL clt 
lj:t[t JofVof ul/ Psf]  kfOG5 . 

To:t}  Olngf] /  cf] i6«f] d, P8\uf/  sfxg nufotsf 
ljåfgn]  k|fljlws ?kdf JofVof u/ L ;Lldt 
bfo/ fdf o;nfO{ atfPsf]  kfOG5 . gLlt lgdf{tf /  
/ fhgLlts txaf6 lj:t[t cy{df lng]  /  lj1x?n]  
ljlzi6 ?kdf cYof{Og]  ;d:of b] lvPsf]  5 . 
h;n]  slxn] sfxL+ cy{sf]  cgy{ klg nfUg]  u/ ] sf]  
5 . 8] le8 jf] on]  /  dfOs] n Xofl/ ; ;xdt xF'bf 
;fdfGotM oL sfo{ ;xpTkfbg xf] Ogg\ M 

o ;xpTkfbg eg] sf]  5nkmn xf] Og -Co-
production is not consultation_ 

o ;xpTkfbg :jod ;] jf xf] Og -Co-
production is not volunteering_ 

o ;xpTkfbg j} olQms vr{ dfq xf] Og 
-Co-production is not individual 
budgets_  
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p;f]  eP s]  rflxF eP ;xpTkfbg x'G5 eGg]  k|Zg 
:jfefljs ?kdf p7\g ;S5 . oL ljz] iftf ePsf 
s'g}  klg ;] jf Joj:yfkgsf]  sfo{ ;xpTkfbg xf]  M

o To:tf]  k|lqmof h;n]  ;fj{hlgs ;] jfnfO{ 
?kfGt/ 0f ug] { x} l;ot / fVb5 -Co-
production has the capacity to 
transferm public services_ 

o To:tf]  k|lqmof h;n]  ;dfg ;xeflutfsf 
;dfg cj;/  k|j4{g ub{5 -Co-
production promote equal 
participation_

o To:tf]  k|lqmof h;n]  ;] jf Joj:yfkgnfO{ 
lbuf]  agfp5 -Co-production is 
essential to building sustainable 
public services_ 

o To:tf]  k|lqmof h;n]  ;fj{hlgs ;] jf 
Joj:yfkg ;'wf/ df cu|;/ tf b] vfpg 
;Sg'k5{ -Co-production must have 
a key role to play commissioning 
public services_  

;xpTkfbgsf l;4fGt

Af] e8{ tyf nf] Ekmn/ sf cg';f/  ;fj{hlgs ;] jf 
;xpTkfbgsf kfFr l;4fGt -dfGotf_ o; k|sf/  
5g\ M 

 ;] jfu|fxL÷gful/ s lj1x?n]  ghfg] sf 
s'/ fx? klg hfGg]  ub{5g\ -Customer as 
innovators_

 ;] jfu|fxL÷;j{;fwf/ 0f ;] jf k|jfxnfO{ 
eO/ x] sf]  eGbf k|efjsf/ L kfg{ ;Sb5g\ 
-Customor as crtical success 
factors_ 

 ;] jfu|fxL÷;j{;fwf/ 0f cfkm\gf]  hLjg:t/  
;'wf/  /  cfkmGtsf enfO{sf nflu ;do, 
;"rgf /  ;|f] t pknJw u/ fpg ;Sb5g\ 
-Customor as resources_ 

 ;] jfu|fxL÷;j{;fwf/ 0f;+u ljljw Ifdtf 
/  lj1tf -diverse capabilities_ x'G5, 
h;af6 lj1 /  c? ;j{;fwf/ 0f nfeflGjt 
x'G5g\ -Customer as a asset-holders_ 

 ;] jfu|fxL÷;j{;fwf/ 0f kb;f] kfg 
;DaGwdf g/ xL ;xsfo{d"ns 
;x;DaGwdf / xG5g\ -Customer as 
community developers_  

;xpTkfbgsf k|sf/  

;xpTkfbgsf]  lj:t[t cjwf/ 0ffleq o;nfO{ 
ljleGg ju{df ljefhg u/ L pNn] v ug{ ;lsG5 
.

 ;]jfsf] rfFhf] kfhf]  -Commissioning 
of services_ M o;cGtu{t oL tLg sfd 
kb{5g\M

o gLlt ;xof] hgf -Co-planning policy_

o ;] jf k|fyldsLs/ 0f -Co-prioritizing 
of services_

o ;] jfsf nflu ;xljQs/ 0f -Co-
financing of services_

o ;] jfsf]  ;xk|f?k0f -Co-design of 
services_ M o;sf nflu pkef] Qm 
cGt/ lqmof, ;] jf pTkfbg k|of] uzfnf, 
customer journey mapping ug{ 
;lsG5 .
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 ;]jfsf] ;xlat/0f -Co-delivey of 
services_ M o; cGtu{t ;xJoj:yfkg /  
;xsfo{;Dkfbgsf sfo{x? kb{5g\ .

 ;]jfsf] ;xd"Nof+sg  -Co-assesment_M 
o;cGtu{t ;+o'Qm cg'udg, User-online rating, 
;xeflutfTds ;j] {If0f cflb kb{5g\ . 

;xpTkfbgsf]  cf} lrTo 

;fj{hlgs ;] jf ;xpTkfbgsf]  k|d'v cfzo ;] jf 
;DaGw, ;] jf k|lqmof, ;] jf nfut, ;] jfdf lbuf] kgf 
h:tf ;j}  cfofddf ;'wf/  ug'{df / x] sf]  5 . To;} n]  
of]  ;fj{hlgs If] q jf ;du| zf;sLo ;'wf/ sf]  
/ 0fgLlt xf]  . o; / 0fgLltaf6 ;] jfu|fxLnfO{ dfq 
;] jf lbP/  k'Ub} g, ;a}  ;/ f] sf/ jfnfnfO{ cfcfkm\g}  
;Gbe{df kmfObf k'Ub5 . kmfObfsf k|d'v kfq /  
kIfx? ;f+s] lts ?kdf lgDgfg';f/  5g\ M

o pkef] Qmf jf ;] jfu|fxLnfO{ k'Ug]  kmfObfx? M 

 ;] jf pknlJw ;'wf/ , hLjg:t/  ;'wf/ 

 ;] jfsf]  lbuf] kgf 

 ;zQmLs/ 0f /  ;DaGw ;'wf/  

o cfd gful/ snfO{ k'Ug]  kmfObf 

 ;fdflhs k"FhL lgdf{0f÷kl/ rfng

 ;fdflhs ;xefj lj:tf/  

 ;] jf ;'lgZrttf /  :t/  ;'wf/  

 eljiok|ltsf]  cfZj:ttf 

o cu|kª\lQmsf sfof{no÷sd{rf/ LnfO{ k'Ug]  
kmfObf 

 ;+t'i6 ;] jfu|fxL;+u sfo{ ug] { cj;/  k|fKt x'g]  

 sfo{;Gt'li6 a9\g] 

 gofF lhDd] jf/ Lsf]  ;+efjgf 

o pRr Joj:yfkg tx 

 ;] jf dfu Joj:yfkgdf ;xhtf 

 ;] jf ldtJooL /  k|efjsf/ L x'g]  

o / fhgLltsdL{nfO{ x'g]  kmfObf

 dtbftf ;Gt'li6 lj:tf/ ÷dt lj:tf/ 

 sd nfutaf6 5l/ tf]  ;] jf lbg ;Sbf w] / }  s/  
nufpg gkg] { . 

;xh}  dxz'; ul/ g]  pkfb] otf M 

 ;xpTkfbgn]  pknlAw ;'wf/  u5{ .

 ;xpTkfbgsf k|lqmofdf ;dfj] z xF'bf 
;j{;fwf/ 0f ;lqmo kfq aGb5g\ .

 ;j{;fwf/ 0f k|lqmofdf dxTjk"0f{ of] ubfg 
k'¥ofpF5g\ .

 o;n]  df} lb|s d"No ;fy{stf a9fp5 . 

o;y{ ;] jf ;xpTkfbgsf]  k|lqmofnfO{ ;+s'lrt 
cy{df dfq lng' xF'b} g, g of]  ;] jf nfut ;+/ rgf 
Go"gLs/ 0f /  pknlAw lj:tf/  dfq xf]  . of]  t ;du| 
k|0ffnL -;] jf k|0ffnL /  zf;sLo Joj:yf_ sf]  
d"No l;h{gf -Co-creation of value_ sf]  k|lqmof 
;d] t xf]  . 
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pk;+xf/ 

a] nfotL k|wfgdGqL 8] le8 qm] dlngn]  eg] sf 
lyP ;j{;fwf/ 0f ;fj{hlgs ;] jfsf lgliqmo 
pkef] Qmf geO{ cfkm\gf]  hLjg ;'wf/ sf dxTjk"0f{ 
kfq x'g\ . pgLx?nfO{ cfkm\gf]  hLjg /  kl/ jf/ sf]  
enfO{ vf] Hg]  k"0f{ clwsf/  5 . ltgLx? ug] { x'g\, 
ul/ g]  xf] Ogg\ -They become doers, not the 
Done for_ . ;] jf clwsf/  hLjgsf]  ckl/ xfo{ 
cfwf/  xf]  . o;y{ ;j{;fwf/ 0f ;] jf Joj:yfkg 
k|lqmofsf ;a}  r/ 0fdf cfkm+}  ;+nUg / xg' kb{5, 
o;f]  ug{ pgLx? ;Ifd /  pT;fxL  klg 5g\ . 
o;n]  zf;sLo j} wtf dfq ;'wf/  ug] { xf] Og, ;] jf 
;DaGwnfO{ dfgjLs[t ug{ ;j{;fwf/ 0fnfO{ cfkm" 
dxQd kfq -Valued_ x'F eGg]  af] w u/ fpg /  ;] jf 
Joj:yfkgdf gofF ;xsfo{sf]  cfljisf/  ug{ 
;d] t pT;fx /  cfwf/  lbG5 . t/  gLlt, ;+/ rgf 
/  sfo{jftfj/ 0f h:tf k"jf{wf/ ljgf ;xpTkfbg 
b'O{wf/ ]  xltof/  aGg ;S5 . 

;Gbe{ ;fdu|LM

! David Boyele and Michael Harris, 
(Discussion paper) nef/ The Lab, 
NESTA, The Cahllange of co-
production, 2012

@ We are all in this together: User and 
community co-production of public 
outcome, University of Birningham, 
2012 

# Matthew Horne and Tom Shirley, 
Co-production in Public services: A 
new partnership with citizens, Cabiet 
office 2009 

$ Stephen P Osborne, Zoe Radnor and 
Kirsty Strokosch, Co-production and 
the co-creation of value in public 
services : a suitable case for treatment 
? Public Management Review, 2016 

% uf] kLgfy d} gfnL, / fHo ;~rfngsf 
cfwf/ x? -kfFrf}  ;+:s/ 0f, @)&$_, ;f] kfg 
dfl;s, l8NnLahf/ , sf7df8f} +, @)^&
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P] ltxfl;stf /  bfloTj 8f= ab|Lgf/ fo0f uf} td *

 *    ;xk|fWofks, l;gf;, lq=lj, sLlt{k'/ 

ljifo k|j] z

g] kfnL hgtfn] ]  nfdf]  ;ª\3if{ /  alnbfgaf6 u0ftGq 
g] kfn ;Dej agfPsf x'g\ . xfn u0ftGqnfO{ 
;+:yfut ug] { cEo;fdf b] z nfluk/ ] sf]  5 . 
;+ljwfg ;efåf/ f lgld{t g] kfnsf]  ;+ljwfg 
@)&@ sf cfwf/ df ;+3Lotf cEof; ul/ / x] sf]  
g] kfn / fhgLlts l:y/ tf pGd'v cj:yfdf 
b] lvPsf]  5 . ;+3Lotf cEof;sf qmddf tLg 
txsf hgk|ltlglwd"ns ;+:yfx¿ v8f ePsf 
5g\ . ;+3Lo ;+;b /  To;n]  r'g] sf]  ;+3Lo ;/ sf/  
;a} eGbf dflyNnf]  txdf 5 eg]  aLrdf ;ftj6f 
k|b] z ;/ sf/  5g\ To;}  u/ L &%# j6f :yfgLo 
;/ sf/  tNnf]  txdf u7g eP/  lqmofzLn eO/ x] sf 
5g\ . 

d'n'snfO{ ;'zf;g lbP/  ;d'Ggt agfpg ul/ Psf]  
plNnlvt Joj:yf qmddf / fHosf]  k|zf;lgs 
Joj:yfs}  k'gu{7g u/ ] /  / fHo ;+oGqnfO{ ;+3Lo 
k|zf;g, k|b] z k|zf;g, :yfgLo k|zf;gdf ljeflht 
ul/ Psf]  5 . h;nfO{ cfTd;ft\ u/ ] /  hgtfs}  
3/  b} nf] df k'u] /  ;] jf lbg nfluk/ ] sf sfof{no, 
;+:yfg, lgsfo, ;+3 ;+:yf Pjd\ a} +s–ljQLo 
;+:yfx¿sf sd{rf/ Lsf]  ;] jf lgj[Q hLjg ;xh 
t'Nofpg sd{rf/ L ;~ro sf] ifn]  dxTjk"0f{ e"ldsf 

lgjf{x ul/ / x] sf]  5 . :yfkgfsf]  ^) jif{ k|j] zsf]  
qmddf / x] sf]  of]  ;+:yfsf]  clen] v s] nfpFbf 
sl/ a ^ nfv ;~rostf{sf]  ljZjf; lht] /  $ 
va{  ¿k} ofFeGbf a9L ;~ro sf] if tyf lgj[Qe/ 0f 
sf] if ;lxtsf]  ljQLo ;|f] t kl/ rfng u/ L b] zs}  
;a} eGbf 7"nf]  ljQLo ;+:yf Pjd\ h] 7f]  ;fdflhs 
;'/ Iff ;+:yfdf kl/ 0ft eO;s] sf]  5 . k|f/ Dedf 
;] jf lgj[Q ;} lgsx¿sf]  hLjg ofkg ;xh agfpg 
eGb}  :yfkgf ul/ Psf]  eP tfklg jt{dfg;Dd 
cfOk'Ubf ;~rostf{sf]  ;~ro sf] if;Fu}  of] ubfgdf 
cfwfl/ t lgj[Qe/ 0f sf] if Joj:yfkgsf]  lhDd] jf/ L 
kfP/  lgj[Qe/ 0f tyf pkbfg of] hgf Joj:yfkg 
;d] t cf/ De u/ ] sf]  of]  ;+:yfsf]  P] ltxfl;s kIfsf]  
;+lIfKt ;dLIff u/ L lgisif{df s] xL ;'emfj lbg]  
k|of; ul/ Psf]  5 .

@))& ;fnsf]  / fhg} lts kl/ jt{gkl5 hgpQ/ bfoL 
;/ sf/  u7gsf]  k|lqmofdf cl3 a9] sf]  g] kfnL 
/ fhgLltn]  k|z:t}  ;+qmd0fsfnLg cj:yfsf]  ;fdgf 
ug'{ k¥of]  . h;n]  ubf{ / fi6« ;] js sd{rf/ Lx¿sf]  
Joj:yfkg ug] { sfo{ Jojl:yt x'g ;do nfUg uof]  
. To;}  qmddf sf7df8f} F pkTosf eGbf aflx/ sf 
lghfdtL sd{rf/ LnfO{ klg k|f] le8] G6 kmG8df 
;dfj] z u/ ] kl5 k|x/ LnfO{ klg To:t}  lsl;dsf ;] jf 
;'ljwf pknAw u/ fpg]  af/ ]  klg s'/ fx¿ p7\b}  uP . 



jflif{s ljz]iff° – @)&*34

sd{rf/L ;~ro sf]if

@))& ;fnsf]  qmflGt cufl8 hf/ L u/ ] sf]  
3f] if0ffkqb] lv qmflGtkl5sf 3f] if0ffkq ;Daf] wg 
cflbdf / fi6« ;] js ;/ sf/ L sd{rf/ Lsf]  ;] jf 
;'ljwf af/ ]  pNn] v ul/ Psf]  lyof]  . qmflGt 
cufl8sf]  3f] if0ffkqdf g] kfnsf k|wfgdGqLx¿n]  
jflif{s sl/ a c9fO s/ f] 8 eGbf a9L / sd 
cfˆgf nflu hf] ufpg]  t/  ;/ sf/ L sd{rf/ Ln]  gfd 
dfqsf]  tna kfpg] , ;fdfGo >] 0fLsf sd{rf/ L tyf  
kN6gsf l;kfxLx? emg bogLo l:yltdf afFRg 
afWo eP/  b'O{ 5fs vfg klg sl7g l:yltsf]  
lrq0f u/ ] /  qmflGtåf/ f / f0ff zf;g ;dfKt u/ ] kl5 
cfly{s ;'wf/  u/ L zf] if0f / lxt ;dfh lgdf{0f ug] { /  
/ fi6« ;] js ;d] tsf]  hLjg :t/  kl/ jt{gdf ;3fpg]  
k|lta4tf JoQm u/ ] sf]  kfOG5 . 

  / fi6« ;] jssf]  bhf{ kfPsf ;/ sf/ L sd{rf/ Lx¿sf]  
;] jf lgj[Q hLjgdf klg e/ 0f kf] if0f nufotsf]  
Joj:yf ldnfpg ;xof] u k'uf] ; eGg]  nIo cg'¿k 
ePsf k|of;x¿nfO{ k|efjsf/ L agfpg h?/ L 
7flgPkl5 z'? ePsf]  u[xsfo{sf]  cGTodf sd{rf/ L 
;~ro sf] if ljefusf]  :yfkgf u/ ] sf]  e] l6G5 
. g] kfndf ;] gf, lghfdtL sd{rf/ L, k|x/ L km08 
cflbnfO{ PsLs[t u/ ] /  @)!& ;fndf :yfkgf 
ul/ Psf]  sd{rf/ L ;~ro sf] if ljefunfO{ z'?df 
cy{ dGqfno cGtu{t / xg]  k|aGw ldnfOPsf]  
xf]  . To;af6 k/ ] sf]  k|efj ;d] tsf cfwf/ df 

u[xsfo{ x'Fb}  uP klg cfjZos 7flgPsf yk ;'wf/  
;d] tsf]  k|of;sf cGTodf sd{rf/ L ;~ro sf] if 
P] g @)!( hf/ L ug] { sfd eof]  . @)!(÷$÷!) 
sf lbg nfndf] x/  ;b/  u/ L g] kfn / hkq efu @ 
df k|sflzt pQm P] gsf]  k|:tfjgfdf g}  >L % sf]  
;/ sf/ sf /  c¿ ;+ul7t :jzfl;t sd{rf/ Lx¿sf]  
lgldQ ;~ro sf] ifsf]  Joj:yf ug'{ jf~5gLo 
ePsf] n]  >L % dxf/ fhflw/ fh dx] Gb| jL/  ljqmd 
zfxb] jaf6 g] kfn clw/ fHosf]  ;+ljwfgsf]  wf/ f 
%% cg';f/  P] g tof/  ul/ Psf]  af/ ]  pNn] v 
u/ ] kl5 kl/ efiff, :yfkgf, u7g, Joj:yf cflb af/ ]  
:ki6;Fu pNn] v ug] { sfd ePsf]  5 . 

;} lgsx¿sf]  ;] jf lgj[Q hLjgdf cfly{s / fxt 
k'¥ofpg]  p2] Zon]  lj=;+= !((! Dff ;} lgs b|Jo sf] if 
:yfkgf ePsf]  lyof]  . o; Joj:yfnfO{ lj:tf/  
u/ L lghfdtL sd{rf/ Lsf lgldQ lj=;+=@))! df 
lghfdtL k|f] le8] 06 km08sf]  Joj:yf ul/ of]  .

;~ro sf] if ;DaGwL ePsf oL b'j}  Joj:yfnfO{ 
PsLs[t u/ L lj=;+=@)!& ;fndf cy{ dGqfno 
cGtu{t sd{rf/ L ;~ro sf] if ljefusf]  :yfkgf 
ul/ of]  . b] zdf ;~ro sf] ifsf]  Joj:yfkgnfO{ 
cem k|efjsf/ L jgfpg]  p2] Zon]  lj=;+= @)!( 
ebf}  #! ut]  lghfdtL sd{rf/ L, g] kfnL ;] gf /  
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g] kfn k|x/ Lsf sd{rf/ L ;d] tsf nflu sd{rf/ L 
;~ro sf] if P] g, @)!( hf/ L u/ L Ps cljlR5Gg 
pQ/ flwsf/ jfnf :jzfl;t ;+ul7t ;+:yfsf]  ¿kdf 
jt{dfg sd{rf/ L ;~ro sf] ifsf]  :yfkgf ePsf]   
xf]  . b] zdf eO/ x] sf]  ;~ro sf] if Joj:yfkgnfO{ 
ce} m / fd|f]  /  k|efjsf/ L agfpg]  p2] Zo cg'¿k 
@)!( ;fn ebf}  #! ut] af6 nfu" ul/ Psf]  sd{rf/ L 
;~ro sf] if P] g @)!( df lghfdtL sd{rf/ L, zfxL 
g] kfnL ;] gf /  g] kfn k|x/ L ;d] tsf nflu hf/ L 
ul/ Psf]  k|i6\ofpFb}  sd{rf/ L ;~ro sf] ifnfO{ Ps 
cljlR5Gg pQ/ flwsf/ jfnf :jzfl;t ;+ul7t 
;+:yfsf ¿kdf :yfkgf u/ L sfg"gL cfwf/  g}  k|bfg 
u/ ] sf]  kfOG5 .

g] kfnL ;] gf, g] kfn k|x/ L /  lghfdtL sd{rf/ Lsf]  
;~ro sf] if Joj:yfkg ub} { cfPsf]  sf] ifn]  @)#^ 
;fnb] lv lzIfsx?sf]  /  @)$* ;fnb] lv lghL 
If] qsf ;+ul7t ;+3 ;+:yfdf sfo{/ t sd{rf/ L tyf 
sfdbf/ x?nfO{ cfkm\gf]  bfo/ fdf ;dflxt u/ ] sf]  5 
.

/ fi6« ;] js sd{rf/ L Pjd\ k|f1 k] zfsdL{x¿sf]  
lxtsf nflu b"/ b[li6 / fv] /  / fli6«o ;fdflhs 
;'/ If0f k|bfossf]  e"ldsf lgjf{x ug] {, g] kfn ;/ sf/  
nufot cGo ;+ul7t ;+:yf, ;+:yfg, ljBfno, 
ljZjljBfnox¿ cflbsf sd{rf/ Lx¿sf]  ;~ro 
sf] ifsf]  Joj:yfkg u/ ] /  cGt/ f{li6«o hut;Dd}  
dxTjk"0f{ ;fdflhs ;'/ If0f ;+:yfsf ¿kdf klxrfg 
sfod ug'{, ;~rostf{sf]  / sdaf6 / fd|f]  k|ltkmn 
k|fKt xf] ;\ egL cTolws nfe x'g]  /  / fli6«o ljsf; 
pGgltdf 6] jf k'Ug]  If] q klxrfg u/ L nufgL ug] {, 
;~ro stf{x¿sf nflu lbuf]  Pjd\ cfsif{s 
;'ljwfx¿ pknAw u/ fO/ xg kxn ug] {, ;DefJo 
;fdflhs ;'/ If0f sfo{qmd lj:tf/  ub} { nu] /  
;+ul7t If] qsf ;a}  / f] huf/ ;Dd bfo/ f lj:tf/  
u/ ] /  sf] ifnfO{ g] kfns}  k|d'v ;fdflhs ;'/ If0f 

;+:yfsf ¿kdf :yflkt ug] {, ;~rostf{x¿sf]  
;fdflhs ;'/ Iffsf nflu lgs}  Wofg k'¥ofP/  
ljleGg lqmofsnfk sfo{qmd ;~rfng ug'{, o:t}  
k|s[ltsf cGt/ f{li6«o ;+:yfx¿sf]  ;dsIfL aGg' 
gjLg Joj:yfkg k4ltåf/ f u'0ffTds ;~hfnsf]  
ljsf; /  lj:tf/  ug'{ ;fdflhs ;'/ If0f ;'ljwfx¿ 
;'Jojl:yt lsl;dn]  k|bfg u/ ] /  ;~rostf{x¿n]  
;fdflhs ;'/ If0fsf]  k|Tofe"lt ug] { jftfj/ 0f agfP/  
b] zsf ;a}  h;f]  k] zfsdL{x¿sf]  cfsif{0fsf]  s] Gb| 
agfO{ sf] ifnfO{ ;Gt'i6 ;~rostf{sf]  ;+u7gdf 
kl/ 0ft ug] { cflb p2] Zox¿ k"/ f ug{ nflu kl/ / x] sf] ]  
of]  ;+:yf xfn b] zs}  cu|0fL ;fdflhs ;'/ Iff 
k|bfos tyf ;a}  eGbf ;an ljQLo ;+:yfsf 
¿kdf lrlgG5 .

 cfjZostfsf cfwf/ df yk ;'b[9 agfpg]  qmddf 
cfjZos ;'wf/  kl/ dfh{g ;+zf] wg ul/ b}  cfPsf]  
sd{rf/ L ;~ro sf] if P] g @)!( cg';f/  g] kfn 
;/ sf/ b] lv ;+ul7t ;+:yf /  ;fj{hlgs ;+:yfg 
cflbsf sd{rf/ Lb] lv :j/ f] huf/ x¿;Ddsf]  nflu 
;~ro sf] if Joj:yfkgsf]  lhDd] jf/ L k"/ f ub} { 
cfPsf]  sd{rf/ L ;~ro sf] ifn]  ljleGg sfo{x¿ 
ub} { cfPsf]  5 . P] gb] lv ljwfg;Ddn]  lglb{i6 u/ ] sf 
;~rostf{x¿sf]  tk{maf6 s§L ePsf / sd ;+sng 
cyf{t\ lgoldt sf] if ;+sng ug] {, hDdf ePsf]  
;|f] tnfO{ ;'/ lIft tyf / fd|f]  k|ltkmn lbg]  If] qdf 
nufgL ug] {, nufgL Pjd\ ;|f] t kl/ rfngaf6 k|fKt 
k|ltkmnnfO{ ;dfg'kflts ¿kn]  ljt/ 0fsf]  Joj:yf 
ug] {, ;~rostf{sf]  lxtnfO{ Wofgdf / fvL ;fdflhs 
;'/ Iff ;'ljwfx¿sf]  Joj:yfkg–;~rfng ug] {, 
;] jfsfnLg ;fdflhs cfjZostfsf nflu 
ljleGg lsl;dsf ;fk6L ;'ljwf Joj:yfkg Pjd\ 
;~rfng ug] {, jflif{s ¿kdf k|ltj] bg tof/  u/ L 
g] kfn ;/ sf/  ;dIf k|:t't ug] {, nufgL k|j4{g, rn 
crn ;Dklt vl/ b, lwtf] kq, z] o/  nufgL, l/ he{ 
km08sf]  Joj:yf ug] {, ;~rostf{nfO{ cfjZos 
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k/ ] df ;l~rt / sdsf]  *)Ü ;Dd ljz] if ;fk6L 
k|bfg ug] {, 3/  agfpgsf nflu k|lqmof k'¥ofP/  !) 
jif{sf]  tna a/ fa/ sf]  / sd 3/  ;fk6L pknAw 
u/ fpg] , ;Gtfgx¿nfO{ pRr lzIff k|flKtsf nflu 
cfly{s cefj afws gxf] ;\ eGgsf nflu z} lIfs 
C0f k|bfg ug] { cflb sfo{x¿ xfn sf] ifsf lgoldt 
sfo{qmdx¿ g}  alg;s] sf 5g\ .

k|f/ Dedf ;] jf lgj[Q ;} lgsx¿sf]  hLjgdf ;d:of 
gcfcf] ;\ /  cjsfz kl5sf]  hLjg klg cfly{s 
cefjdf gk/ f] ;\ egL :yflkt ;} lgs b|Jo sf] ifsf]  
kl/ is[t\ Pjd\ ljsl;t ¿k ag] /  lqmofzLn 
g] kfnsf]  sd{rf/ L ;~ro sf] ifn]  ;g\ !(*) b] lv 
g}  cGt/ f{li6«o ;fdflhs ;'/ If0f ;+3sf]  ;b:otf 
lnO{ ljZj hutdf klg cfˆgf]  pkl:ylt b] vfpg]  /  
klxrfg sfod ug] { sfo{ ub} { cfPsf]  5 . xfnsf 
lbgx¿;Dd cfOk'Ubf ;~rostf{x¿sf nflu 
;l~rt / sddf Aofh k|bfg ug] {, d'gfkmf k|flKtsf 
cfwf/ df ljt/ 0f ug] {, ljz] if ;fk6L, 3/  ;fk6L, 
z} lIfs C0f, ;/ n rqm shf{, 3/  dd{t ;fk6L, 
b'3{6gf Ifltk"lt{ of] hgf, sfhlqmof cg'bfg vr{, 
;'Ts] / L tyf lzz' :ofxf/  of] hgf ;~rostf{ 
:jf:y pkxf/  of] hgf cflb ;] jf ;'ljwf k|bfg 
ul/ / x] sf]  /  yk k|efjsf/ L agfpg]  pkfo Pjd\ 
sfo{qmd vf] lh/ x] sf]  5 . 

;~rostf{sf tk{maf6 ;+slnt ;|f] tnfO{ ;'/ lIft 
tyf k|ltkmno'Qm If] qdf kl/ rfng u/ L / fi6« 
lgdf{0f ;d] tdf of] ubfg k'¥ofpg]  sfo{ ug'{nfO{ 
d"n st{Jo agfP/  cufl8 a9] sf]  sd{rf/ L ;~ro 
sf] if, ;~rostf{nfO{ ;fdflhs ;'/ Iffsf]  cg'e"lt 
lbnfpg]  cu|0fL ;] jfd"ns ;+:yfsf ¿kdf lrlgG5 
. ;~rostf{x¿sf]  e/ f] ;f /  ljZjf; kfPsfn]  
a9LeGbf a9L k|ltkmn lbg]  ;'/ lIft If] q klxrfg 
u/ ] /  nufgL ug] { /  b] zsf]  ;du| ljsf;df klg 
of] ubfg k'¥ofpg]  nIo cg'¿k ljsf; C0f kq, 

;/ sf/ L C0f kq, a} +s, d'2tL, z] o/  nufgL cflbdf 
nufgL ug] {, hnljB't ;8s, pBf] u, oftfoft, 
lzIff, ko{6g, :jf:Yo cflb b] zsf]  k"jf{wf/  
ljsf;sf If] qx¿df ;d] t ;|f] t kl/ rfng ug] { gLlt 
cg'¿k al9/ x] sf]  kfOG5 . To; afx] s d'n'sdf 
ljBdfg k|fs[lts ;d] tsf ;|f] t ;fwgnfO{ yk 
kl/ rfng ug{ gjLg If] qx¿sf]  klxrfg pTvgg\
sf nflu cWoog cg';Gwfg ug] { sfo{nfO{ klg 
lg/ Gt/ tf lbg]  gLlt lnPsf]  5 .

:yfkgf kZrft\sf lbgx¿df k|z:t}  cf/ f] x 
cj/ f] x kf/  ub} { jt{dfg;Dd cfOk'Ubf ;/ sf/ Lb] lv 
cw{ ;/ sf/ L Pjd\ lghL If] qdf lqmofzLn 
sd{rf/ Lx¿sf]  cfzf e/ f] ;fsf]  s] Gb| Pjd\ ;'v 
b'Mvsf]  ;fyL aGg ;kmn ePsf]  sd{rf/ L ;~ro 
sf] if k|fKt lhDd] jf/ Lsf]  bfloTj af] w u/ ] /  cl3 
al9/ x] sf]  5 . sd{rf/ Lx¿df eljiosf]  nflu 
;l~rt ug] { afgL a;fNg] , ;Gtfgsf]  pRr lzIff 
k|aGw ldnfpg] , pGglt k|ultsf]  ;kgf b] Vg]  Ifdtf 
ljsf; u/ L ;fy ;xof] u k'¥ofpg] , ;d:of Pjd\ 
ljkQ k/ ] sf v08df ;fy ;xof] u kfpF5' eGg]  cfTd 
ljZjf; hufpg]  sfo{df sf] ifn]  pNn] vgLo sfo{ 
ub} { cfPsf]  5 . of]  ;+:yfn]  xfn;Dd ul/ / x] sf 
sfo{ /  k|fKt pknlAw ;d] tsf cfwf/ df x] bf{ ce} m 
k|efjsf/ L e"ldsfsf nflu tTk/  eP/  bfloTj 
lgjf{xsf]  ofqfnfO{ lg/ Gt/ tf lbg' kg] { cfjZostf 
b] lvG5 .

lgisif{

k|fKt clen] vx¿sf]  cWoog ljZn] if0f ubf{ 
cfhsf lbgdf ;~rostf{nfO{ oyf] lrt k|ltkmnsf]  
;'lglZrttfdf ljZj:t agfP/  ;do cg';f/  ;] jf 
k|jfxdf ;'wf/  ub} { b] zs}  ;kmn, ;'b[9 /  ljZj;gLo 
;+:yfsf]  :yfg agfO;s] sf]  sd{rf/ L ;~ro 
sf] ifn]  k'Nrf] s nlntk'/ df s] Gb|Lo sfof{no /  
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lqb] jL dfu{ 7d] n tyf xfn;fn}  nugv] ndf ;d] t 
sfof{no / fv] /  ;] jf Joj:yfkg ub} { cfPsf]  5 
. To;afx] s lj/ f6gu/ , hgsk'/ , x] 6f} 8f, kf] v/ f, 
a'6jn, sf] xnk'/ , ;'v] {t /  wgu9Ldf zfvf 
sfof{no Pjd\ wgs'6f, l;+xb/ af/  /  k'nrf] sdf 
;] jf s] Gb| :yfkgf u/ ] /  k|b] zut ¿kdf ;d] t ;] jf 
k|jfx u/ L ;~rostf{x¿nfO{ ;xh agfOlbPsf]  5 
. sf] le8 dxfdf/ L l;lh{t qf;bLdf klg j} slNks 
k4lt (online service) åf/ f ;] jf k|jfxnfO{ 
lg/ Gt/ tf lbPsf]  of]  ;+:yfn]  cfˆgf]  ;fdflhs 
bfloTj ;DaGwL sfo{qmddf Ho] i7 gful/ s 
Joj:yfkg ;xof] u sfo{qmd Nofpg jf yk ug{ 
;s] df lgs}  k|efjsf/ L x'g]  b] lvG5 .

;do qmddf cfPsf]  kl/ jt{g, kfZrfTo lzIff, 
pGglt, k|ult Pjd\ cfljisf/  cflbn]  ubf{ xfd|f]  
kfl/ jfl/ s ;+/ rgf Pjd\ ;fdflhs Joj:yfdf 

klg kl/ jt{g cfpg]  /  k/ Dk/ fut dfGotf elTsg]  
qmd al9/ x] sf]  5 . h;n]  ubf{ cfˆgf]  ;lqmo 
hLjgsfne/ L g}  cfh{g u/ ] sf]  cfoaf6 lglZrt 
c+z ;~ro sf] ifdf / fVg] , ;] jf ;'ljwf lng] , 
;Gtfgsf]  nfng kfng lzIffbLIff nufotdf vr{ 
ug] { ;~rostf{b] lv cGo JolQmx¿ Ho] i7 gful/ sdf 
¿kfGtl/ t ePkl5 cfˆg} af6 pk] lIft x'g] , lt/ is[t 
x'g]  /  ;|f] t ;fwgsf]  cefjdf si6s/  l:yltdf 
kg] { pbfx/ 0fx¿ b] lvg]  qmd a9\g yfn] sf]  5 . 
;~rostf{sf]  ;l~rt / sd nufgL u/ ] /  k|ltkmn 
k|fKt ug] { b] lv a} +s tyf ljQLo ;+:yfx¿af6 
k|fKt nfef+;sf]  s] xL c+z Ho] i7 gful/ s ;xof] u, 
Joj:yfkg ;3fp sf] if, Ho] i7 gful/ s enfO sf] if 
cflbsf]  yfngL u/ ] /  cfk"mn]  klg / fVg]  /  c¿nfO{ 
klg cg'/ f] w ug] { u/ ] df s] xL 6] jf k'Ug]  ;'lglZrt 
g}  5 . To;} n]  o; tk{m sf] if Joj:yfkgsf]  ljz] if 
Wofg k'uf] ; eGg]  sfdgf ub{5' .
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g] kfndf hnljB't ljsf; tyf 
nufgLsf]  ;Defjgf, r'gf} lt /  
eflj sfo{lbzf ch'{g s'df/  uf} td *

!= ljifo k|j] zM 

k|s[ltn]  pkxf/  :j¿k pknAw u/ fPsf]  hn;|f] t, 
hldg, hËn /  hl8a'6Lsf]  g}  g] kfnsf]  ;d[l4sf 
k|d'v cfwf/  x'g . logLx¿sf]  ax'cfoflds 
pkof] u u/ L hnljB'tsf]  ljsf;, s[lif pTkfbgdf 
cfTdlge{/ , ko{6gsf]  k|j4{g /  :yfgLo sRrf 
kbfy{df cfwfl/ t cf} Bf] uLs/ 0fsf]  ljsf;sf 
dfWodaf6 d'n'sdf ;d[l4 xfl;n ug{ ;lsG5 
. o;sf]  nflu g] kfnsf]  ef} uf] lns kl/ j] z 
;'xfpFbf]  /  cfkm\g}  :j¿ksf]  ljsf;sf]  gd"gf 
(Development Model) sf]  klxrfg u/ L 
bL3{sfnLg gLlt, sfo{qmd tyf of] hgf to ug{ 
cfjZos 5 . ljsf;sf ljleGg ;Defjgfx¿ 
dWo]  hnljB't ljsf; tyf nufgLsf]  ;Defjgf, 
r'gf} tL /  efjL sfo{lbzfdf s] lGb|t eO{ k|:t't 
n] v tof/  ul/ Psf]  5 . 

@= hnljB't\sf]  nufgL tyf ljsf;sf]  
cGt/ / fli6«o kl/ b[Zo M 

ljZjdf a9\b}  uPsf]  hnjfo' kl/ jt{g /  hLjfZd 
OGwgsf]  l/ lQFbf]  e08f/ 0fn]  ubf{ gjLs/ 0fLo 
pmhf{sf]  dxTj a9\b}  uPsf]  5 . lbuf]  ljsf; nIo 
(SDG) sf]  ;ftf} F a'Fbfn]  xl/ t pmhf{nfO{ ;j{;'ne 

agfpg]  ljifo ;d] 6] sf]  5 . gjLs/ 0fLo pmhf{sf]  
k|d'v ;|f] tsf]  ¿kdf / x] sf]  hnljB't If] qsf]  
ljsf; tyf nufgL a9\b}  uPsf]  5 . OG6/ g] zgn 
xfO8«f] kfj/  P;f] l;o;gsf]  ;g\ @)@) df k|sflzt 
xfO8«f] kfj/  :6\of6; l/ kf] 6{–@)!(adf] lhd 
ljB'tpTkfbg Ifdtf !%=^ GW yk eO{ ljZjdf 
s'n hnljB't cfof] hgfsf]  hl8t Ifdtf !,#)* 
GW k'u] sf]  5  . ;f] xL k|ltj] bg adf] lhd ;g\ @)!( 
df ljZjsf]  s'n ljB'tpTkfbg !)^ TWH yk eO{ 
jflif{s ljB'tpTkfbg $#)^ TWH k'u] sf]  b] lvG5 . 
pQm pTkfbg cl3Nnf]  jif{  ;g\ @)!* sf]  t'ngfdf 
@=% k|ltztn]  j[l4 ePsf]  b] lvG5 . 

ljZjsf]  hnljB't pTkfbgdf rLgsf]  ;a} eGbf 
a9L cyf{t\ @& k|ltzt a9L of] ubfg / x] sf]  5 . 
hnljB't pTkfbg Ifdtf pRr ePsf % b] zx¿ 
qmdzM rLg, a|flhn, cd] l/ sf, Sofg8f /  ef/ t 
/ x] sf 5g\ . l5d] sL / fi6« ef/ tsf]  Central 
Electricity Authority n]  xfn}  k|sfzg u/ ] sf]  
k|ltj] bg cg';f/  ToxfF ljB'tsf]  s'n hl8t 
Ifdtf #,&&,@^! d] ufjf6 / x] sf]  5, h;dWo]  
gjLs/ 0fLo phf{ -hnljB't_ sf]  c+z $%,&(* 
cfyf{t !@=!$ k|ltzt dfq / x] sf]  5 . ;fy} , 
a+unfb] zdf ;g\ @)@! hgj/ L ;Dddf ljB'tsf]  
s'n hl8t Ifdtf @!,#(% d] ufjf6 ePsf] df 

 *  k|d'v sfo{sf/ L clws[t, PrcfO{l8l;Pn
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hnljB'tsf]  c+z ! k|ltztsf]  xf/ fxf/ Ldf dfq 
5 . lbuf]  ljsf;sf]  nIo adf] lhd cGo phf{nfO{ 
xl/ t phf{n]  k|lt:yfkg ub} { n} hfg' kg] { ePsfn]  oL 
b] zx¿df hnljB'tsf]  dfu kof{Kt a9\g]  ;Defjgf  
5 .  

#= ljB't pTkfbg tyf pkef] usf]  
df} h'bf cj:yfM

hn;|f] tsf]  pknAwtf /  cg's'n e"agf} 6sf]  
sf/ 0fn]  g] kfndf hnljB't ljsf;sf]  k|r'/  
;Defjgf / x]  klg xfn;Dd o; If] qsf]  jflG5t 
k|ult x'g ;s] sf]  5} g . sl/ a ^))) eGbf w] / }  
7'nf tyf ;fgf glbgfnf /  cf} ;t jiff{t !%#) 
ldlnld6/  / x] sf]  g] kfndf jflif{s sl/ a @ nfv 
@$ xhf/  ldlnog So'las ld6/ kfgL axg]  ub{5 . 
b] zdf sl/ a *#))) d] ufjf6 hnljB't pTkfbg 
Ifdtf dWo]  sl/ a $@,))) d] ufjf6 cfly{s 
k|fljlws b[li6sf] 0fn]  ;DefJo / x] sf]  elgP klg 
hnljB't ljsf;sf]  !!) jif{]  bf} / fgdf xfn;Dd 
sl/ a !$%* d] ufjf6ljB't dfq / fli6«o k|zf/ 0fdf 
hf] l8Psf]  . s] lx jif{cl3;Dd dfq}  nf] 8;] l8ªsf]  
;d:of Joxf] / L / x] sf]  g] kfn xfn ;f]  cj:yfdf 
g/ x] tfklg cem} ;Dd cfGtl/ s pTkfbgaf6 dfq}  
ljB't dfu wfGg ;Sg]  cj:yf b] lvb} g .

cfly{s ;j] {If0f @)&&÷&* cg';f/  @)&& kmfu'g 
d;fGt;Dd / fli6«o lu|8df hl8t s'nljB't !$%* 
d] ufjf6 k'u] sf]  5 . s'n ljB't dWo]  hnljB'taf6 
!@(( d] ufjf6, ;f} o{ KnfG6af6 #)=!$ d] ufjf6, 
yd{n KnfG6af6 %#=$) d] ufjf6, j} slNks phf{ 
k|j4{g s] Gb|af6 &@ d] ufjf6 tyf lrgL ldnaf6 
# d] ufaf6 pTkfbg ePsf]  5 . o; cjlw ;Dddf  
g] kfn ljB't k|flws/ 0fåf/ f pTkfbg tyf ;~rfng 
u/ ] sf hnljB't cfof] hgfx¿af6 ^$% d] ufjf6 
/  lghL If] qaf6 ;~rflnt cfof] hgfaf6 pTkflbt 
ljB't &@&=($% d] ufjf6 ljB't / fli6«o lu|8df 

hf] l8Psf]  5 .g] kfn ljB't k|flws/ 0fsf]  cfly{s 
jif{ @)&^.&& sf]  jflif{s k|ltj] bg cg';f/  
/ fli6«o k|0ffnLdf s'n ljB't pknAwtf &&$! 
luufjf6 306fGWh / x] sf] df ;f] dWo]  #)@! luufjf6 
306f g] kfn ljB't k|flws/ 0fsf cfof] hgfaf6 
pTkfbg ul/ Psf] , @((! luufjf6 306f :jtGq 
pmhf{ pTkfbsåf/ f pTkfbg ePsf]  /  afFsL !&@( 
luufjf6 306f ef/ taf6 cfoft ul/ Psf]  5 . xfn 
b] zdf vkt ePsf]  pmh{fsf]  sl/ a @@=## k|ltzt 
cfoftsf]  of] ubfg / x] sf]  5.

/ fli6«o hn;|f] t gLlt, @)&& cg';f/  ljB't 
lu|8df hg;+Vofsf]  kx'Fr () k|ltzt k'u] sf]  5 eg]  
k|ltJolQm ljB't vkt @^) lsnf] jf6 306f / x] sf]  
5 . cfly{s jif{ @)&&÷&* sf]  cfly{s ;j] {If0f 
cg';f/  @)&& kmfu'g ;Dddf (# k|ltzt hgtfdf 
ljBt\' kFx'r k'u] sf]  5 . hn tyf pmhf{ cfof] usf]  
@)!& df k|sflzt Electricity Demand 
Forecast Study cg';f/  jflif{s &=@ k|ltztsf]  
s'n u|fx:y pTkfbgsf]  nIo k|fKt ePdf ;g\ 
@)#) ;Dddf d'n'sdf s'n !!,!!! d] ufjf6 /  ;g\ 
@)$) ;Dd @(,$@& d] ufjf6 ljB'tLo pmhf{sf]  
cfjZostf kb{5 . ;f]  nIo xfl;n ePdf xfn 
cToGt}  Go"g / x] sf]  k|lt JolQm pmhf{ vkt ;g 
@)#) ;Dddf *(! lsnf] jf6 306f k'Ug]  b] lvG5 .

$= ;j] {If0f÷pTkfbg cg'dltsf]  cj:yf /  
cfjZos ljQLo ;|f] tsf]  cg'dfgM

ljB't ljsf; ljefuaf6 /  nufgL af] 8{sf]  
sfof{noaf6 xfn;Dd ! d] ufjf6eGbf dflysf 
s'n !^,$!%=$ d] ufjf6 Ifdtfsf @@* j6f 
cfof] hgfn]  ;j{] If0f cg'dlt k|fKt ul/ ;s] sf 
5g . oL dWo]  s'n *#)^=% d] ufjf6sf @!& 
j6f cfof] hgfn]  pTkfbg cg'dlt k|fKt u/ L 
sfof{Gjogsf ljleGg r/ 0fdf / x] sf 5g . g] kfn 
ljB't k|lws/ 0fn]  @)&^ a} zfv;Dd s'n ^)$$ 
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d] ufjf6 Ifdtfsf #@% j6f cfof] hgf;+u ljB't 
vl/ b ;Demf} tf u/ ] sf]  5 . oL dWo]  s'n %^)=& 
d] ufjf6sf ^* j6f cfof] hgf lgd{f0f ;DkGg 
eO{ ;~rfngdf / x] sf, s'n@^!#=* d] ufjf6sf 
!@) j6f cfof] hgf ljQLo Joj:yfkg ;DkGg 
u/ L lgdf{0fsf]  r/ 0fdf / x] sf /  s'n @*^(=#* 
d] ufjf6 Ifdtfsf !#& j6f cfof] hgfsf]  ljQLo 
Joj:yfkg x'g afFsL / x] sf]  5 . o;/ L pTkfbg 
cg'dlt k|fKt u/ ] sf sl/ a @@^@ d] ufjf6 Ifdtfsf 
cfof] hgfx?sf]  ljB't vl/ b ;Demf} tf x'G5 afFsL 
/ x] sf]  ;d] t u/ L sl/ a % xhf/  d] ufjf6 Ifdtfsf 
cfof] hgfx?sf]  ljQLo Joj:yfkg x'g afFsL / x] sf]  
5 . 

oL cfFs8fnfO{ cfwf/  dfGg]  xf]  eg]  casf s] xL 
jif{ leq g}  d'n'sdf sl/ a?=& vj{ C0f /  ?= # vj{ 
:jk"FhL u/ L sl/ a ?= !) va{sf]   ljQLo ;|f] tsf]  
cfjZostf b] lvG5 . oBlk xfn d'n'sdf / x] sf 
a} Í tyf ljQLo ;+:yfx¿n]  ljleGg hnljB't 
cfof] hgfx?df ljQLo Joj:yfkg ub{}  cfO{/ x]  klg 
casf jif{df tL ;+:yfsf]  ljQLo Ifdtf kof{Kt x'g]  
b] lvb} g . To;} n]  clxn] sf]  cj:yfdf g] kfndf 
hnljB't If] qsf]  ljsf;sf]  nflu cfjZos kg{]  
ljQLo ;|f] t kl/ rfng ug{]  sfo{ cToGt}  dxTjk"0f{ 
/ x] sf]  5 .

%= g] kfn ;/ sf/ n]  cjnDjg u/ ] sf]  
gLltM

g] kfndf pknAw pmhf{{ pTkfbgsf]  cGo k|dfl0ft 
Pjd\ e/ kbf] { j} slNks ;|f] t gePsf]  cj:yfdf 
hnljB't cfof] hgf dfkm{t pmhf{ pTkfbg u/ L 
o;sf]  cfGtl/ s vktaf6 pBf] u, Joj;fo, ko{6g 
If] qsf]  ljsf; dfkm{t / f] huf/ L ;[hgf ub{}  ;du| 
b] zsf]  cy{tGqsf]  ljsf;sf ;fy}  pmhf{ lgof{tsf]  
;DefjgfnfO{ ;d] t b[li6ut u/ L hnljB't 
cfof] hgfsf]  ljsf; k|lqmofnfO{ cufl8 a9fpg' 

kg{]  cfjZostf / x] sf]  5 . To;} n]  hnljB'tsf]  
ljsf; g}  d'n'ssf]  ;d[l4sf]  k|d'v cfwf/  xf]  eGg]  
s'/ fnfO{ cfTd;ft\ ub{}  g] kfn ;/ sf/ n]  xfnsf 
jif{df hnljB't If] qsf]  ljsf; /  nufgLdf 
k|fyldstf Pjd\ k|f] T;fxg ub{}  cfO/ x] sf]  5 .

g] kfn ;/ sf/ n]  cfly{s aif{ @)&*÷&( sf]  
ah] 6 jQmJo dfkm{t hnljB'tsf]  pTkfbg, 
pkef] u, ljt/ 0f /  Jofkf/ sf]  k|j4{g u/ L ;f]  ;Fu 
;DalGwt cfof] hgfdf nufgL k|f] T;flxt ug{ yk 
$# lhNnfdf ljB'tLs/ 0f u/ L pHofnf]  g] kfn 
cleofg ;DkGg ug] {, ;'Vvfofddf ;d] t ljB'tsf]  
cfGtl/ s dfu wfGg kof{Kt x'g]  u/ L hnfzoo'Qm 
/  cw{hnfzoo'Qm cfof] hgfsf]  lgdf{0fdf tLj|tf 
lbg] , ;DefJo d'n's;Fu låkIfLo tyf ax'kIfLo 
ljB't Jofkf/  ;Demf} tf ug] {, hnf;oo'Qm cfof] hgf 
lgdf{0fsf nflu afFw /  ljB'tu[x 5'§f 5'§}  k|j4{saf6 
lgdf{0f u/ L lghL If] qnfO{ cfslif{t ug] {, eG;f/  
dx;'n 36fO{ lah'nLaf6 rNg]  3/ fo;L ;fdfgsf]  
pkof] unfO{ k|f] T;flxt ug] {, cfof] hgf :yn;Ddsf]  
kxF'rdfu{ /  k|;f/ 0f nfO{g lgdf{0f u/ ] df nuftsf]  
&% k|ltzt / sd k|j4{snfO{ ;f] wegf{ lbg] , 
cGt/ b] zLo k|zf/ 0f nfO{gsf]  lgdf{0fnfO{ k|f] T;flxt 
ug] {, ljB't k|zf/ 0f nfO{g lgdf{0fdf lghL If] qnfO{ 
k|f] T;flxt ug] {, hUuf k|flKt, jftfj/ 0fLo k|efj 
d"Nof+sg, / fO{6ckmj]  h:tf k"j{tof/ L lglZrt ;do 
leqdf ;DkGg ug] {, ;g\ @)#! ;Dddf k] 6«f] lnod 
kbfy{af6 rNg]  ;jf/ L ;fwgnfO{ lj:yfkg u/ L 
ljB'tLo ;jf/ L ;fwgnfO{ k|f] T;fxg ug{]  cflb 
gLltut Joj:yf cl3 ;f/ ] sf]  5 .

rfn" kGw|f} F of] hgfn]  lj=;+= @!)! ;Dddf 
hnljB't pTkfbgsf]  hl8t Ifdtf $) xhf/  
d] ufjf6, k|ltJolQm ljB't pkef] u #,%)) 
lsnf] jf6 306f /  ljB'tdf kx'Fr k|fKt kl/ jf/  
!)) k|ltzt k'¥ofpg]  bL3{sfnLg nIo / fv] sf]  
5 . ;fy} , ;f]  of] hgfn]  cfly{s jif{ @)*)÷*! 
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leqdf hnljB't pTkfbgsf]  hl8t Ifdtf % xhf/  
d] ufjf6, k|ltJolQm ljB't pkef] u &)) lsnf] jf6 
306f /  ljB'tdf kx'Fr k|fKt kl/ jf/  !)) k|ltzt 
x'g]  kl/ df0ffTds nIo lgwf{/ 0f u/ ] sf]  5 . 

;f]  nIo k"/ f ug{ hnljB'tdf cfGtl/ s tyf 
afx\o nufgL cfsif{0f u/ L ljB't pTkfbg j[l4 
ug] {, cfGtl/ s tyf cGt/ b] zLo ljB't k|zf/ 0fnfO{ 
;'b[9 tyf lj:tf/  u/ L ljB't cfk"lt{ k|0ffnLnfO{ 
k|efjsf/ L /  e/ kbf] { agfpg] , phf{ bIftf a9fpg 
ljt/ 0f k|0ffnLnfO{ k|efjsf/ L Pjd\ e/ kbf] { agfpg] , 
ljB't kxF'r j[l4 u/ L vkt a9fpg] , hnk|jfxdf 
cfwfl/ t, hnfzoo'Qm /  cw{ hnf;oo'Qm 
cfof] hgfx?sf]  ;ld>0f sfod x'g]  u/ L ljB't 
vl/ b ;Demf} tf ug] {, ef/ t /  cGo If] qLo d'n's;Fu 
låkIfLo tyf ax'kIfLo ljB't Jofkf/  ;Demf} tf 
u/ L If] qLo ljB't ahf/ sf]  ljsf; ug] {, hnljB't 
If] qsf]  ;+:yfut ;+/ rgfsf]  ;'b[9Ls/ 0f ug] { cflb 
/ 0fgLlt cjnDjg ul/ Psf]  5 .

hnljB'tsf If] qsf]  ljsf; tyf nufgL ;DaGwL 
;/ sf/ sf]  nIo k|flKtdf ;xof] u k'¥ofpg jfl0fHo 
a} +sn]  @)*! cfiff9 d;fGt;Dd cfkm\gf]  s'n shf{ 
nufgLsf]  Go"gtd !) k|ltzt pmhf{{ If] qdf nufgL 
ug'{kg] { Joj:yf jt{dfg df} lb|s gLltn]  u/ ] sf]  5 .  
of]  nIo adf] lhd ljB'tpTkfbg ug{ cfGtl/ s ;|f] t 
kl/ rfngnfO{ k|fyldstf lbFb}  j} b] lzs nufgLnfO{ 
cfsif{0f ug{ ;/ sf/ n]  o; If] qsf]  nufgLdf ljleGg 
5'6 tyf ;x'lnotx? ;d] t k|bfg ub} { cfPsf]  5 . 
o; ;Gbe{df cfufdL lbgdf hnljB'tsf If] qsf]  
nufgL lj:tf/  /  cfof] hgfsf]  ljsf;n]  yk ult 
k|bfg ug] {  kof{Kt ;Defjgf / x] sf]   5 .

^= ljB't Jofkf/ sf]  ;Defjgf 

l5d] sL / fi6« ef/ t /  a+unfb] zsf]  hnljB'tsf]  a9\
bf]  dfunfO{ ;Daf] wg ug] { u/ L 7"nf cfof] hgfx¿sf]  

lgdf{0f Pjd\ ljB'tsf]  cGt/ b] zLo Jofkf/  
lj:tf/ sf]  dfWodaf6 j} b] lzs Jofkf/ sf]  k|j4{g 
/  ljb] zL d'b|fsf]  k|d'v ;|f] tsf]  ¿kdf o; If] qsf]  
ljsf; ug{ ;lsG5 . g] kfn ljB'tk|flws/ 0fsf]  
cfly{s jif{ @)&^÷&& sf]  jflif{s k|ltj] bg 
cg';f/  ;f]  cfly{s jif{df g] kfnn]  ef/ taf6 
!&@( luufjf6 306f ljB'tvl/ b u/ ] sf]  /  #% 
luufaf6 306f ljB'tef/ tnfO{ laqmL u/ ] sf]  5 . 
b] zleq tyf b] z aflx/  ljB'tJofkf/  k|of] hgsf 
nflu g] kfn ljB'tJofkf/  sDkgL lnld6] 8sf]  
:yfkgf ;g\ @)!& df g}  ePtf klg sfg"gL tyf 
cGo k"jf{wf/ sf]  ckof{Kttfsf sf/ 0f g] kfn 
ljB'tk|flws/ 0f dfkm{t g}  ljB'tJofkf/ sf]  sfo{ 
eO/ x] sf]  5 . g] kfn /  ef/ taLr ;g\ @)!$ df 
;DkGg ljB't Jofkf/  ;Demf} tf (PTA) ePsf]  
lyof]  . pQm ;Demf} tf adf] lhd ljB'tJofkf/ sf 
nflu cGt/ b] zLo k|;f/ 0f nfOgsf]  lgdf{0f, 
Grid Connectivity, g] kfn /  ef/ tsf]  ;/ sf/ L, 
;fj{hlgs /  lghL ;+:yfdfkm{t ljB't Jofkf/ , pmhf{{ 
a} +lsª nufotsf If] qdf ;xsfo{ a9\g]  ;Defjgf 
/ x] sf]  5 . 

cGt/ b] zLo ljB'tJofkf/ nfO{ k|j4{g ug{ 9Ns] j/  
d'hˆkm/ k'/  $)) s] eL cGt/ b] zLo k|;f/ 0f nfOg 
lgdf{0f ;DkGg ePsf]  5 . o:t}  $)) s] eL Go" 
a'6jn–uf] / vk'/  k|;f/ 0f nfOg lgdf{0fsf nflu 
df] 8fln6Ldf ;xdlt eO{ ;Demf} tfsf]  qmddf / x] sf]  
5 . $)) s] eL Go" b'xjL–k"0fL{of /  nDsL–a/ ] nL 
k|;f/ 0f nfOg lgdf{0fsf nflu ;+o'Qm ¿kdf 
cWoogsf]  sfo{ rln/ x] sf]  5 . g] kfn auª\nfb] z 
aLr ;g\ @)!* df ;DkGg pmhf{{ If] qdf ;xsfo{ 
;DaGwL MOU n]  g] kfnsf]  blIf0f Pl;ofsf SAARC, 
BIMESTEC /  BBIN nufotsf b] zx¿;Fu eljiodf 
pmhf{{ Jofkf/  km/ flsnf]  x'g]  ;Defjgf / x] sf]  5 . 
xfn}  g] kfn ;/ sf/ n]  g] kfn ljB'tk|flws/ 0fnfO{ 
cGt/ b] zLo ljB'tJofkf/ sf nflu Day Adead 
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Market (DAM), Term Ahead Market /  
bL3{sfnLg, dWodsfnLg /  cNksfnLg pmhf{{ 
Jofkf/ sf nflu g] kfn ljB't k|flws/ 0fnfO{ :jLs[lt 
k|bfg u/ ] sf] df pQm :jLs[lt kZrft\ g] kfndf jiff{ 
ofddf vkt x'g g;s] sf]  pmhf{{ ljqmLsf nflu 
g] kfn ljB't k|flws/ 0fnfO{ yk ;xh x'g]  b] lvG5 
. xfn ;+3Lo ;+;b\df ljrf/ fwLg cj:yfdf 
/ x] sf]  ljB't ljw] os kfl/ t eO{ sfof{Gjog ePdf 
g] kfndf ljB't Jofkf/  ;DaGwdf sfg'gL Joj:yf 
;xh eO{ ljB't Jofkf/ sf]  cGt/ d"No (Trading 
Margin), Wheeling Charge ;DaGwL lgofdsLo 
pks/ 0f th'{df x'g ;s] df ljB't Jofkf/ sf]  If] q 
ultzLn x'g]  b] lvG5 .

#= hnljB't ljsf; tyf nufgLsf 
r'gf} tLM

cGtl/ s tyf j} b] lzs nufgLnfO{ cfslif{t u/ L 
cfjZos k'FhLsf]  k|aGw ug'{, tf] lsPsf]  ;do 
/  nfutdf cfof] hgf ;DkGg ug'{, cfof] hgf 
Joj:yfkgsf]  ;+:yfut Ifdtf /  cfTdljZjf; 
clej[l4 ug'{, pmhf{sf]  vkt Pjd\ ljB't 
pkof] usf]  kxF'r j[l4 ug'{, cGt/ b] zLo k|;f/ 0f 
nfOgsf]  ljsf; u/ L ljB'tsf]  cGt/ f{li6«o 
ahf/  ;'lglZrt ug'{, cfof] hgfsf]  ljsf;af6 
jftfj/ 0fLo k|efjnfO{ sd ug'{, ;fdflhs Pjd\ 
:yfgLo ck] IffnfO{ ;Daf] wg u/ L cfof] hgfsf]  
sfo{ ;'rf? ug'{, clwsf+z cfof] hgf gbL axfjdf 
cfwfl/ t ePsfn]  lxpFb /  jiff{ofdsf]  ljB'tdfu 
/  cfk"lt{df ;Gt'ng sfod ug'{, hUufsf]  xbaGbL, 
hUufsf]  clwu|x0f, lj:yflktx¿sf]  k'gjf{; /  
d'cfAhf afF8kmfF6nfO{ ;/ n agfpg', ljB't ljt/ 0f 
k|0ffnLsf]  ;'b[9Ls/ 0f ug'{ cflb g] kfndf hnljB't 
If] qdf nufgL /  ljB't cfof] hgfsf k|d'v r'gf} tLsf 
¿kdf / x] sf 5g\ . o;nfO{ a'bfFut ¿kdf tn k|:t't 
ul/ Psf]  5 M 

#=! cfof] hgf Joj:yfkgM

 cfof] hgf Joj:yfkgsf]  ;du| rqm k"/ f 
u/ L ljB'tsf]  Jofj;flos pTkfbg k|f/ De 
ug{ ;a}  ultljlw /  lqmofsnfk ;xh¿kdf 
cl3 a9] sf]  cj:yfdf klg Go"gtd bz jif{ 
nfUb5 . :jefljs ¿kn]  o:tf clwsf+z 
cfof] hgf ef} uf] lns kx'Frsf]  b[li6sf] 0faf6 
hl6n :yfgdf / x] sf x'G5g\ . cWoogsf]  
r/ 0fdf ug'{ kg] { ;DefJotf cWoog, lj:t[t 
kl/ of] hgf k|ltj] bgsf]  tof/ L, hf] lvd 
klxrfg tyf ljZn] if0f nufotsf cfof] hgf 
lgdf{0fsf]  k"j{ tof/ Lsf sfo{ lgs}  r'gf} ltk"0f{ 
/  emGeml6nf / x] sf 5g\ . o;sf nflu lgs}  
nfdf]  ;do, kl/ >d nfut Pjd\ cfof] hgf 
k|j4{ssf]  w} o{tf cfjZos kb{5 . k|:tfljt 
cfof] hgfsf]  ljsf; tyf nufgLsf nflu 
of] Uo agfpg cWoog cg'dlt, pTkfbg 
cg'dlt, jftfj/ 0fLo k|efj d"Nof+sg /  ;f]  
:jLs[t, sDkgL btf{, pBf] u btf{, nufgL 
:jLs[lt, ljB't vl/ b ;Demf} tf, pTkflbt 
ljB'tsf]  cfk"lt{sf]  ;'lglZrttf (Power 

Evacuation) cflbsf nflu ljleGg 
lgsfosf]  e/  kg'{ kg] { /  lgs}  nfdf]  ;do 
vr{g' kg] { ePsf]  5 .  

  :yfgLo jfl;Gbfsf]  ;fy{s ;xof] u, 
;b\efj /  ;dGjo ljgf s'g}  klg ljsf; 
cfof] hgfnfO{ cl3 a9fpg ;Dej 5} g\ . o;sf 
nflu cfof] hgfdf :yfgLo jfl;Gbfx?sf]  
ckgTj sfod ug{, cfof] hgf Joj:yfkgsf]  
ljleGg r/ 0fdf pgLx?sf]  ;fy{s ;xeflutf 
;'lglZrt ug{ tyf cfof] hgfaf6 oyfzSo 
:yfgLo jfl;GbfnfO{ a9L nfe k|bfg ug] { u/ L 
cfof] hgfsf]  :j?k lgwf{/ 0f ug{ cfjZos 5 
. kl5Nnf lbgx?sf :yfgLo jfl;Gbf Pjd\ 
cfof] hgf k|efljtx?sf]  gfddf :jt :km"t{ 
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?kdf ljleGg :jfy{ ;d"xx? ;[hgf x'g]  u/ ] sf]  
kfO{G5 . To:tf ;d"x s;/ L cfof] hgfsf]  
ljsf;df ;dGjo /  ;xhLs/ 0f ug{ ;lsG5 
Pjd\ cfof] hgfaf6 s;/ L :yfgLo nfe a9L 
lng ;lsG5 eGg]  eGbf klg JolQmut :jfy{ 
/  cg] sg axfgfdf cfof] hgfsf]  lgoldt 
ultdf cj/ f] w ug] { sfo{df a9L s] lGb|t x'g]  
u/ ] sf]  kfO{G5 . To:tf  sfo{nfO{ / fhgLlts 
bnsf g] tf Pjd\ :yfgLo k|ltlglwn]  g}  k|>o 
lbg]  u/ ] sf]  36gf cfof] hgf Joj:yfkgdf 
cfhsn ;fdfGo x'g]  u/ ] sf]  kfO{G5 . 

 hUufsf]  xbaGbL, cfof] hgfsf]  nflu cfjZos 
hUuf k|flKt tyf clwu|x0f, lj:yflktx¿sf]  
k'gjf{; /  d'cfAhf afF8kmfF6 h:tf sfo{ lgs}  
hl6n x'g]  u/ ] sf 5g\ . o;sf]  cnfjf ljleGg 
cfGtl/ s tyf jfXo sf/ 0faf6 cfof] hgfsf]  
k"j{lgwf{l/ t ;do /  nfutdf a9f] Q/ L x'g' 
cfof] hgf Joj:yfkgdf ;fdfGo em+}  aGg]  
u/ ] sf]  5 . 

#=@ ljQLo Joj:yfkgM

 cfufdL !) aif{ leqdf !% xfhf/  d] ufjf6 
ljB't pTkfbg ug] { g] kfn ;/ sf/ sf]  nIo 
k"/ f ug{ sl/ a ( xhf/  d] ufjf6 Ifdtfsf 
cfof] hgfx?df ljQLo Joj:yfkg ug'{ kg] { 
x'G5 . jt{dfg d"Nosf]  cfwf/ df k|lt d] ufjf6 
?= @) s/ f] 8 ljB't pTkfbg nfut nfUg]  
cg'dfg ug] { xf]  eg]  klg ( xhf/  d] ufjf6 
ljB't pTkfbg ug{ ?= !* va{sf]  ljQLo 
;|f] t cfjZos kb{5 . xfn d'n'ssf]  ljQLo 
k|0ffnLdf / x] sf sl/ a ?= $% vj{, d'n'ssf]  
s'n ufx{:Yo pTkfbgsf]  cfsf/  /  eljiodf 
o;df x'g ;Sg]  a9f] Q/ LnfO{ ;d] t b[li6ut ubf{ 
d'n'ssf]  cGtl/ s ;|f] taf6 dfq hnljB'tsf 
If] qdf nufgLsf]  cfjZostf k"/ f x'g ;Sg]  
b] lvb} g . o;sf]  nflu 7"nf]  kl/ df0fsf]  

j} b] lzs nufgLsf]  cfjZostf kb{5 . g] kfn 
/ fi6« a} +sn]  u/ ] sf]  gLltut Joj:yf cg'?k 
lj=;+= @)*! c;f/ ;Dddf a} +s tyf ljQLo 
;+:yfx?af6  sl/ a ?= # vj{ %) cj{ yk 
nufgL ug'{ kg] { b] lvG5 . o; Afx] s Go"gtd 
k|ltkmn /  nufgLsf]  ;'/ Iffsf]  ;'lglZrttf 
ePdf sd{rf/ L ;~ro sf] if, gful/ s nufgL 
sf] if h:tf u} /  a} +s ljQLo ;+:yfx¿af6 ;d] t 
?= ! va{;Dd yk nufgL x'g ;Sg]  b] lvG5 . 

 ;/ sf/ sf]  / fhZj /  ah] 6sf]  cfsf/ , j} b] lzs 
C0f tyf ;xfotfsf]  k|j[lQ Pjd\ ;/ sf/ sf]  
clgjfo{ bfloTj /  rfn" vr{sf]  cj:yfnfO{ 
b[li6ut ubf{ o; If] qsf]  ljsf;df ;/ sf/ n]  
7"nf]  wg/ fzL vr{ ug{ ;Sg]  ;Defjgf 
b] lv+b} g . t;y{, hnljB't ljsf;sf]  nIo 
k|flKtsf nflu cfjZos ljQLo ;|f] tsf]  
k|aGw ug{ ;/ sf/  lghL If] q Pjd\ ;+ul7t 
If] q /  j} b] lzs nufgLsf]  e/  kg'{ kg] { cj:yf 
5 . hnljB't cfof] hgfx¿df x'g]  nufgL 
t'ngfTds ¿kdf a9L hf] lvdo'Qm dflgG5 . 
cof] hgfsf]  tof/ L tyf ljsf;sf]  qmddf x'g]  
k|fljlws clglZrttf, ef} uf] lns hl6ntf, 
7"nf]  kl/ df0fsf]  nufgLsf]  cfjZostf, 
lgdf{0f kZrft\ x'g]  k|fs[lts ljklQsf]  hf] lvd, 
t'ngfTds ¿kdf nfdf]  lgdf{0f cjlw, 
nufgLsf]  k|ltkmn k|fKt ug{ w] / }  jif{ s'g'{ 
kg] { jfWotf, gLltut c:ki6tf /  cl:y/ tf, 
cfof] hgf Joj:yfkgsf]  qmddf x'g]  emGem6 
/  lbSbf/ L cflb sf/ 0fn]  o; If] qsf]  nufgL 
lghL If] qsf]  nflu Tolt cfsif{s dflgb} g . 
tyflk, d'n'ssf]  hnljB'tsf]  ljsf; tyf 
nfufgLdf lghL If] qsf]  e"ldsf lgs}  dxTjk"0f{ 
/ x] sf]  5 . o; If] qsf]  nufgLdf lghL If] qsf]  
pT;fxnfO{ sfod ub} { yk k|f] T;flxt ug] { sfo{ 
lgs}  r'gf} tLk"0f{ / x] sf]  5 . 
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 phf{sf]  ;ld>0f (Energy Mix)sfod ug{ 
kl5Nnf]  ;dodf ;/ sf/ n]  hnfzoo'Qm /  
cw{hnfzoo'Qm cfof] hgfx¿sf]  lgdf{0fnfO{ 
k|fyldstfsf / fv] sf]  5 . t/  o:tf cfof] hgf 
ljQLo k|ltkmnsf]  b[li6sf] 0faf6 Tolt cfsif{s 
dflgb} gg\ . cfof] hgfdf nufgL ug] { ;/ sf/ sf]  
Ifdtf sdhf] /  x'Fb}  hfg]  tyf cfGtl/ s tyf 
jfXo nufgL cfslif{t ug{ g;s] sf sf/ 0f 
;/ sf/ n]  k|fyldstfsf ;fy cl3 a9fpg 
vf] h] sf sltko cfof] hgfx? ljut nfdf]  
;do b] lv nyflnËsf]  cj:yfdf / x] sf 
5g\ . csf] {tkm{, xfn gbL k|jfxdf cfwfl/ t 
(RoR) cfof] hgfx?sf]  ljB't vl/ b ;Demf} tf 
:ylut ePsf sf/ 0f pTkfbg cg'dlt kfKt 
eO{ lgdf{0fsf]  r/ 0fdf k|j] z u/ ] sf sltko 
cfof] hgfx?sf]  eljio clglZrt aGg k'u] sf]  
5 . 

#=# cfGtl/ s vkt j[l4M

 ljtu s] xL ;do cl3;Dd r/ d phf{ ;+s6sf]  
;d:ofaf6 d'n's u'lh|/ x] sf]  lyof]  . lxpFbsf]  
;dodf b} lgs !* 306f;Ddsf]  nf] 8;] l8Ësf]  
;d:of g] kfnL hgtfn]  Joxf] / ] sf lyP . 
o;af6 hgtfsf]  b} lgsL Pjd\ pBf] u Joj;fo 
g/ fd|/ L k|efljt ePsf]  lyof]  . ljB't pkef] u 
sd ug{ ;/ sf/  hgtfnfO{ k|f] T;flxt ul/ / x] sf]  
lyof]  . cfh cj:yf 7Ls pN6f]  ePsf]  5 . 
o; aif{ xfn;Ddsf]  ;a}  eGbf 7"nf]  dflyNnf]  
tfdfsf] zL cfof] hgfsf]  lgdf{0f ;DkGg 
eO{ $%^ d] ufjf6 ljB't / fli6«o k|zf/ 0fdf 
hf] l8Psf]  5 . cfly{s aif{ @)&*÷&( sf]  
cfjlwdf Go"gtd klg ! xhf/  d] ufjf6 yk 
ljB't yk x'g] 5 . xfn lgdf{0fsf]  ljleGg 
r/ 0fdf / x] sf]  sl/ a % xhf/  d] ufjf6 
Ifdtfsf ljleGg cfof] hgfx? cfufdL kfFr 
aif{df lgdf{0f ;DkGg x'g]  5g\ . xfn ljB'tsf]  

dfu clwstd !$)) d] ufaf6 dfq / x] sf]  
5 . o:tf]  cj:yfdf cfufdL aif{af6 g}  
aiff{ofdsf]  ljh'nL art x'g]  /  cfudL s] xL 
jif{ kZrft\ lxpFbsf]  ;dodf ;d] t g] kfn 
ljB'tdf cfTdlge{/  eO{ ljB't lgsf;L ug{ 
;Sg]  cj:yfdf k'Ug]  5 . cfGtl/ s vkt 
ck] Iff cg'?k a9fpg g;lsPdf jf o;sf]  
cGt/ / fli6«o Jofkf/  ;'lglZrt ug{ g;lsPdf 
casf]  s] xL jif{kl5 g}  jflif{s emG8}  b'O{ va{ 
?k} ofF a/ fa/ sf]  ljh'nL v] /  hfg]  l:ylt 5 .

 k|lt JolQm ljB't vktsf]  b[li6sf] 0faf6 
g] kfn blIf0f Pl;ofnL / fi6«x?df g}  ;a}  eGbf 
sdhf] /  b] lvG5 . xfn d'n'sdf k|lt JolQm 
ljB't pkfef] u @^) lsnf] jf6 306f / x] sf]  5 
. hals, of]  b/  ef/ tdf (#%, a+ufnfb] zdf 
$$#, kfsl:tfgdf %%&, e"6fgdf ##@^ /  
>Ln+sfdf ^!^ lsnf] jf6 306f / x] sf]  5 . 
cfly{s aif{ @)*)÷*! sf]  cGTodf &)) 
lsnf] jf6 306f k'¥ofpg]  g] kfnsf]  nIo 
/ x] sf]  5 . o;sf]  nflu 7"nf pBf] ux?sf]  
ljsf;sf]  cnfjf ljt/ 0f k|0ffnL /  pkef] u 
k|j[lQdf Jofks ;'wf/ sf]  cfjZstf kb{5 . 
ljutdf ljB't pTkfbg;Fu}  ljB't pkef] unfO{ 
k|f] T;flxt ug{ ;lsPg . h;sf]  sf/ 0f o; 
If] qdf ePsf]  caf} {+ nufgL cfufdL lbgdf 
hf] lvddf kg{ ;Sg]  vt/ f / x] sf]  5 . t;y{, 
ljB'tsf]  dfu /  cfk"lt{aLr ;Gt'ng sfod 
x'g]  u/ L ljB't vkt a9fpg]  sfo{ lgs}  
r'gf} ltk"0f{ x'g]  b] lvPsf]  5 . 

#=$ cGt/ / fli6«o Jofkf/ M

  g] kfndf ljB'tsf]  cGt/ / fli6«o Jofkf/ sf]  
k|r'/  ;Defjgf / x] sf]  5 . l5d] sL / fi6« 
ef/ t /  a+ufnfb] z ljB't lgof{tsf nflu 
k|d'v uGtJo d'n's x'g . s'n phf{ vktdf 
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hnljB'tsf]  lx:;f ef/ tdf @) k|ltzt /  
a+unfb] zdf ! k|ltztsf]  xf/ fxf/ Ldf dfq 
/ x] sf]  5 . t/  g] kfndf k|r'/ dfqdf / x] sf 
hnljB'tsf]  ;DefjgfnfO{ b'a}  b] zsf]  
lxt x'g]  u/ L pkof] u ug] { ljifonfO{ ef/ tn]  
Tolt rf;f]  b] vfPsf]  5} g\ . j+unfb] zn]  
g] kfnsf]  ljB'tsf]  pkof] usf]  ;DefjgfnfO{ 
lgs}  glhsaf6 x] l/ / x] sf]  5 . t/  ef/ tsf]  
;xof] u ljgf of]  ;Dej 5} g, lsgls sl/ a 
@^ lsnf] ld6/  ef/ ts}  af6f]  eP/  g] kfnsf]  
lah'nL a+ufnfb] z k'Ug' kb{5 . a+unfb] z;Dd 
hfg]  dfu{ k|z:t ul/ lbg]  xf]  eg]  tt\sfn 
g}  ToxfF sl/ a !) xhf/  d] ufjf6 lah'nL 
lgof{t x'g ;Sg]  ;Defjgf / x] sf]  5 . g] kfndf 
pTkfbg ePsf]  lah'nL ef/ tn]  lnPg jf 
a+unfb] z;Dd k'Ug]  dfu{ klg k|z:t ul/ lbPg 
eg]  cfGtl/ s vkt a9fpg'sf]  xfdL;Fu  
ljsNk 5} g . t;y{, ljB'tsf]  cGt/ / fli6«o 
Jofkf/ sf]  ljsf; ug] { sfo{ clxn] sf]  csf] { 
dxTjk"0f{ r'gf} tL xf]  .

$= efjL sfo{lbzf /  ;Defjgf

$=! cfGtl/ s vktdf j[l4M 

 hnljB'tsf]  lbuf]  ljsf; tyf nufgLsf]  
;'/ Iffsf nflu ljB'tsf]  cfGtl/ s vkt j[l4 
g}  pko'Qm /  Jojxfl/ s ljsNk xf]  . ljB'tsf]  
;j{;'ne ljt/ 0f, pkef] u k|j[ltdf ;'wf/  
tyf ljB'tLo ;fwgsf]  pkof] usf]  k|j4{g 
u/ L ljB'tdf cfTdlge{/  eO{  k] 6«f] lnod 
kbfy{sf]  pkof] unfO{ k|lt:yfkg ug{ ;s]  
klg 7"nf]  pknlAw dfGg ;lsG5 . o;sf 
nflu ;/ sf/ n]  x:tIf] ksf/ L gLlt clVtof/  
ug{ cfjZos 5 . h:t} M sf7df8f} +, kf] v/ f 
lj/ f6gu/  jf cGo zx/ L If] qdf UofF;sf]  
k|lt:yfkg x'g]  u/ L lah'nLaf6 vfgf ksfpg]  

Joj:yfnfO{ clgjfo{ ug{ ;lsG5 . To; 
If] qdf UofF;df lbO{ cfPsf]  cg'bfg vf/ ] h 
u/ L ljB't pkef] unfO{ k|f] T;flxt ug{ ;lsG5 
. o;sf nflu tTsfn sG8S6/ , 6«fG;km/ d/ , 
;j:6] zgx?sf]  Ifdtf a9fpg'k5{ .clg dfq 
ljB'tLo r"Nxf] df lks ;do -;fFem /  laxfg_ 
vfgf ksfpFbf 6«fG;km/ d/  k8\sb} g . 

 g] kfndf PnkL UofF; dfq jflif{s kfFr nfv 
d] l6«s 6g vkt x'G5 . cfon lgudsf 
cg';f/  b] ze/  jflif{s %) ca{ ¿k} ofFsf]  
UofF; cfoft x'G5 . UofF; cfoft afkt ;f]  
a/ fa/ sf]  j} b] lzs d'b|f g] kfnaf6 aflxl/ g]  
ub{5 . csf] { tkm{ Ps l;ln08/ df lgudnfO{ 
Go"gtd $ ;o ?k} ofF 3f6f 5 .ca s'nvkt 
x'g]  UofF;sf]  z'?df !) k|ltzt dfq lah'nLn]  
lj:yfkg ug{ ;lsof]  eg]  b] zsf]  kfFr ca{ 
?k} ofF hf] luG5 . @% k|ltzt UofF; lj:yflkt 
x'Fbf ;fF9]  !@ ca{ ?k} ofF aflxl/ g kfpFb} g . 
Pjd\ / Ltn]  nIo / flvg'k5{ %) k|ltzt UofF; 
lj:yflkt xF'bf UofF; lsGg]  k} ;fn]  b] zsf]  
ljsf; ;Dej x'G5, :jb] zsf]  lah'nL klg 
vkt x'G5 . 

 k|i6 gLlt, sfo{qmd, tyf of] hgf /  OR5fzlQm 
x'g]  xf]  eg]  lah'nL v] /  hfg]  eof]  eg] /  
lrGtf ug{ cfjZos 5} g\ . ljB'tsf]  
cfGtl/ s vktdf Jofks j[l4 ug{ ;lsG5  
. k"j{–klZrd ljB'tLo / ] n dfu{, pQ/ –blIf0f 
/ f] kj] af6 ;fdfgsf]  cf] ;f/ k;f/ , sDtLdf 
b'O{j6f / f;folgs dn sf/ vfgf :yfkgf, 
k|To] s k|b] zdf lr:ofg s] G›, t/ fO{df / fltsf]  
;dodf ;x'lnotk"0f{ dx;'nåf/ f ls;fgsf 
ux|f–ux|fdf l;rfOF lglDt ljB'tLs/ 0f nufot 
ljB'tsf]  cfGtl/ s vktsf w] / }  pkfo x'g 
;S5g\ .

 sf7df8f} F pkTosfdf lbgdf b;f} F xhf/  6«sn]  
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;fdfg cf] ;f5{g\ . jL/ u~hb] lv sf7df8f} +;Dd 
7"nf / f] kj]  ;~rfng ul/ lbof]  eg]  Jofkf/  
3f6fdf pNn] vgLo ;'wf/  x'G5 . 6«s, ltgsf]  
:k] o/  kf6{\;, l8h] n, df] lan nufotsf caf{} + 
?k} ofFsf]  cfoft aGb u/ fpg / f] kj] af6 ;fdfg 
9'jfgL ug{'k5{ . o;sf nflu @) ca{ ?k} ofF 
nufgL u/ ]  k'Ug]  cg'dfg ul/ Psf]  5 . c;n 
cf} Bf] lus jftfj/ 0f /  nufgL d} qL gLltsf]  
dfWodaf6 pBf] usf]  ljsf; x'g ;s]  ca 
pTkfbg x'g]  ^ xhf/  d] ufjf6 ljB't cfGtl/ s 
?kd}  vkt x'g]  cj:yf ;[hgf x'g ;Sb5 . 

$=@ gLltut ;'wf/  /  ;/ sf/ sf]  ;dGjosf/ L 
e"ldsfM

 ljB't cfof] hgfsf]  ljsf;, cfof] hgfdf 
nufgL, pTkflbt ljB'tsf]  k|zf/ 0f tyf 
ljt/ 0f Pjd\ ljB'tsf]  Jofkf/  Ps csf{sf 
cGt/  ;DalGwt /  kl/ k"/ s ljifo x'g\ . oL 
cGt/  ;DalGwt ljifox¿df cfk;L ;dGjo 
x'g g;Sbf ljleGg ;d:of b] lvg]  u/ ] sf 
5g\ . ljutdf ljB'tsf]  pTkfbg;Fu}  ljt/ 0f 
/  pkef] unfO{ k|f] T;flxt ug{ g;s] sf sf/ 0f 
ck] Ifs[t\ ¿kdf ljB'tsf]  vkt ;s] g . ljB't 
pTkfbg x'g]  cfof] hgf /  ljB't k|zf/ 0f ug] { 
cfof] hgfaLr ;dGjo x'g g;Sbf sltko 
cfof] hgfsf]  pTkflbt ljh'nL / fli6«o 
k|zf/ 0fdf hf] l8g ;s] sf]  5} g\ . cfof] hgf 
Joj:yfkg;Fu ;DalGwt sltko ;d:of /  
r'gf} tL cGt/  ;DalGwt lgsfo aLrdf ;dGjo 
/  ;xsfo{ x'g g;Sbf ;[hgf ePsf]  kfO{G5 . 
oltdfq xf] O{g, cfof] hgfsf]  klxrfg tyf 
ljsf;, cfof] hgfdf nufgL tyf pTkflbt 
ljB'tsf]  k|zf/ 0f Pjd\  ljt/ 0fsf]  sfd ug] { 
u/ L ljlzi6Ls[t p2] Zon]  :yfkgf ul/ Psf 
;/ sf/ L lgsfoaLr ;d] t ;fy{s ;xsfo{ /  
;fem] bf/ Lsf]  ljsf; x'g ;s] sf]  5} g\ . t;y{, 

o;sf nflu gLltut :ki6tfsf]  ;fy} , ;/ sf/ n]  
;dGjosf/ L e"ldsf lgjf{x ug{ cfjZos 5 . 

 hnljB'tsf]  ljsf;sf nflu cfjZos 
kg] { 7"nf]  kl/ df0fsf]  ljQLo ;|f] t ;/ sf/ sf]  
ah] 6af6  dfq k"lt{ x'g ;Sg]  ;Defjgf 5} g\ 
. pNn] Vo hf] lvd /  clglZrttf x'Fbf x'Fb}  
klg lghL If] qsf pBdL nufot ;j{;fwf/ 0f 
gful/ sn]  ;d] t o; If] qsf]  nufgLnfO{ rf;f]  
lbO{ / x] sf 5g\ . u} x| a} +s ljQLo ;+:yf, aLdf 
sDkgLx? tyf ljleGg ;/ sf/ L sf] ifx?df 
/ x] sf ljQLo ;|f] tnfO{ o; If] qsf]  ljsf;df 
pkof] u ug{ ;lsg]  kof{Kt ;Defjgf / x] sf 5g\ 
. cfGtl/ s ¿kn]  ck'u ljQLo ;|f] tsf]  nflu 
j} b] lzs nufgLstf{x? nufot u} / cfjf;Lo 
g] kfnLx? ;d] tnfO{ o; If] qdf nufgLsf 
nflu k|f] T;flxt ug{ cfjZos 5 . o;sf]  
nflu ;/ sf/ n]  cfof] hgf Joj:yfkgdf 
;xhLs/ 0f, cjnDjg ul/ Psf gLltsf]  
k|efjsf/ L sfof{Gjog, cGt/  lgsfo 
;dGjosf ;fy}  pTkflbt ljB'tsf]  ahf/  /  
nufgLsf]  ;'/ Iffsf]  k|Tofe"lt u/ L o; If] qsf]  
;du| ljsf;sf nflu cleefjsLo e"ldsf 
lgjf{x ug{ cfjZos 5 . 

$=# cGt/ / fli6«o Jofkf/  lj:tf/  M 

 ;/ sf/ sf]  nIo cg'¿k cfly{s jif{ 
@)*)÷*! leq % xhf/  /  cfufdL bz 
jif{ leq !% xhf/  d] ufjf6 ljB't pTkfbg 
x'g]  xf]  eg]  cfGtl/ s pkef] uaf6 dfq Tof]  
kl/ df0fsf]  ljB't vkt x'g]  ;Defjgf 5} g . 
t;y{ o; If] qsf]  lbuf]  ljsf;sf dfWodaf6 
;d[l4 xfl;n ug{ ef/ t, a+unfb] z nufot 
cGo If] qLo d'n's;Fu låkIfLo tyf ax'kIfLo 
ljB't Jofkf/  ;Demf} tf u/ L If] qLo ljB't 
ahf/ sf]  ljsf; ug{ ;/ sf/ n]  ;fy{s k|of; 
ug{ cfjZos 5 . 



jflif{s ljz]iff° – @)&*47

sd{rf/L ;~ro sf]if

;Gbe{ ;fdfu|LM

!= xfO8«f] kfj/  :6\of6; l/ kf] 6{–@)!(, 
OG6/ g] zgn xfO8«f] kfj/  P;f] l;o;g . 

@= jflif{s k|ltj] bg, @)@) Central Electricity 
Authorityef/ t .

#= cfly{s ;j] {If0f @)&&÷&* g] kfn ;/ sf/ , 
cy{ dGqfno .

$= jflif{s k|ltj] bg, @)&^.&& g] kfn ljB't 
k|flws/ 0f .

%= / fli6«o hn;|f] t gLlt, @)&&g] kfn ;/ sf/ , 
phf{, hn;|f] t tyf l;+rfO{ dGqfno . 

^= Electricity Demand Forecast Study, 
2017, hn tyf pmhf{ cfof] u .

&= jflif{s jh] 6 jStJo, @)&*÷&( g] kfn 
;/ sf/ , cy{ dGqfno .

*= kGw|f} + of] hgf -@)&^÷&& – @)*)÷*!_, 
/ fli6«o of] hgf cfof] u .
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>d P] gdf >lds sNof0fsf/ L 
Joj:yfM Ps ljZn] if0f

;To gf/ fo0f sflnsf *

 * pkk|fWofks, z+s/ b] j SofDk;

k[i7e"ld
k"FhL /  >dsf]  plrt Joj:yfkg d'n'ssf]  
cf} Bf] lus ljsf;sf]  ckl/ xfo{ zt{ xf]  . g] kfndf 
cf} Bf] lus Joj;fo P] g, @)&# /  >d P] g, @)&$ 
n]  k'FhL /  >d ;DaGwL sfg"gsf]  cfjZostf k"/ f 
u/ ] sf 5g\ . >d sfg"g >ldssf xs, clwsf/  /  
lxt;+u hf] l8Psf]  x'gfn]  ;fdflhs bz{g -Social 

Philosophy_  /  >d ahf/  -Labor Market_ 
;Fu klg ;DaGw / fVb5 . >d ahf/ nfO{ Jojl:yt, 
dof{lbt /  Goflos agfpg]  ck] Iff ul/ Psf]  jt{dfg 
P] gnfO{, >d P] g,@)$* sf]  t'ngfdf cu|ufdL /  
;Gt'lnt 7flgPsf]  5 . nfdf]  ax;kl5 / f] huf/ bftf 
;+3 /  6«] 8 o'lgog ;d] tsf]  ;dembf/ Ldf agfOPsf]  
of]  P] gn]  / f] huf/ bftf /  >lds b'j}  kIfaLr ;Gt'ng 
sfod u/ ] sf]  7flgPsf]  5 .  gofF nf] stflGqs 
;+ljwfg -@)&@_ cfPsf]  b'O{ jif{df hf/ L ePsf]  
of]  P] gn]  ;+ljwfgsf]  efjgf ;d] 6] sf]  kfOG5 .

pBf] uLx?sf]  ;+u7g /  lqmofzLn 7"nf 6«] 8 
o'lgogsf k|ltlglwx?aLr ;xdlt kZrft\ P] gsf]  
d:of} bf sfg"g dGqfnodf k] z u/ ] kl5, jt{dfg 
>d P] g @)&$ ;fpg @& ut]  ;+;baf6 kfl/ t eO{ 

ef› !( ut]  / fi 6«kltaf6 k|df0fLs/ 0f ePkZ rft\ 
t'?Gt}  sfof{Gjogdf cfPsf]  xf]  . @$ kl/ R5] b /  
!*# bkmfdf ljeflht o; P] gn] –>d P] g, @)$*, 
cf} Bf] lus k|lzIffyL{ P] g, @)#( /  lgj[Q sf] if P] g, 
@)$@ nfO{ ;d] t vf/ ] h u/ ] sf]  5 .
of]  P] gsf p2] Zox? >lds sNof0fsf/ L k|fjwfgnfO 
an k|bfg ug] {u/ L / flvPsf 5g\ h:t}  M
 -s_ >ldssf]  xs, lxt tyf ;'ljwfsf]  Joj:yf 
ug] {, 
-v_ >lds /  / f] huf/ bftfsf]  clwsf/  
tyf st{Josf]  :ki 6 Joj:yf u/ L c;n 
>d–;DaGwsf]  ljsf; ug] {, 
-u_ >d–zf] if0fsf ;a}  cj:yfsf]  cGTo u/ L 
pTkfbsTj j[l4 ug] {  / 
 -3_ >d ;DalGwt sfg"gnfO{ ;+;f] wg /  
PsLs/ 0f ug] { .
 >d P] g, @)&$ nfu" x'g] ÷gx'g]  If] qsf af/ ] df klg 
o;}  P] gn]  k|i6 kf/ ] sf]  5 .
sfg"gdf ePsf]  >lds sNof0fsf/ L Joj:yfx?sf 
;DaGwdf p7] sf lh1f;fnfO jt{dfg >d P] g 
@)&$ sf cfwf/ df laZn] if0ffTds cWoog ug{' 
o; n] vsf]  k|d'v Wo] o / x] sf]  5 .
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>lds sNof0fsf/ L sfg"gsf]  cy{, pb\ej /  
ljsf; 
>d sfg"g >ldssf xslxt /  ;fdflhs ;'/ Iff;Fu 
;DalGwt x'G5 /  ;b} j >ldssf]  sNof0f;+u 
hf] l8Psf]  x'G5 . AnfS; n l8S;g/ Lsf]  kl/ efiffn]  
>lds–sNof0fsf/ L k|fjwfgnfO{ / f] huf/ –sNof0f 
of] hgf;+u hf] 8] /  x] b{5 /  o;nfO{ / f] huf/ –
nfe–of] hgf -Employee Benefit Plan_ eg] /  
kl/ eflift u/ ] sf]  5 . o; cGtu{t Benefit Plan, 
Retirement Plan, Disability–Retirement 
Plan, Employee–Stock–Ownership Plan, 

Excess– Benefit Plan, Government Plan 
cflb >lds sNof0fsf/ L of] hgfx? pNn] v 5g\ 
.  cGt/ f{li6«o >d ;+u7gsf cg';f/ , ‘Employee 
welfare should be understood as such 
service, facilities and amenities which 
may be established in or in the vicinity 
of undertakings to enable the persons 
employed in them to perform their work in 
healthy and peaceful surroundings and to 
avail of facilities which improve their health 
and bring high morale’.

o;/ L >lds sNof0fsf/ L sfo{qmdn]  >ldssf]  
hLjg:t/ ;+u ;/ f] sf/  / fVb5, p;sf]  :jf:Yo tyf 
g} ltstf pGgt / fVb5 /  ;] jf, ;'ljwf tyf cf/ fd 
h:tf s'/ fnfO ;d] 6\b5, . >lds sNof0fsf/ L 
pks/ 0fsf ?kdf / x] sf]  >d sfg"gsf d"ntM # j6f 
;|f] tx¿ pNn] Vo 5g\ M 

-s_ ;+;b lgld{t sfg"g -/ fli 6«o sfg"g_,

 -v_ cGt/ f{li6«o sfg"g / 

 -u_ / f] huf/ bftf /  >ldsaLrsf]  
;dembf/ L÷;Demf} tf .
o; n] vdf ;+;b lgld{t sfg"gsf af/ ] df rrf{ 
ul/ G5 .

cGt/ f{li6«o sfg"gsf]  If] qdf >lds ljlwzf:q 
-Labor Jurisprudence_ c7f/ f} F ztfAbLsf]  
o'/ f] lkog cf} Bf] lus qmflGtkl5 pb\ej ePsf]  
dflgG5 . pBf] udf k"FhL /  >dsf]  ;dfudaf6 
pTkfbg j[l4 ug{' o;sf]  k|d'v nIo x'G5 . !(;f} F 
ztflAbsf]  z'?af6 cf} Bf] lus sfg"gsf]  ljsf;df 
dxTjk"0f{ of] ubfg k'¥ofpg]  >d sfg"gn]  ljZ jJoflk 
dfGotf kfPsf]  xf]  . k|yd ljZ jo'4kl5 ;DkGg 
zflGt ;Dd] ngn]  >ldssf ;d:of ;Daf] wgfy{ 
cGt/ f{li6«o >d ;+u7g -International Labor 

Organization ) sf]  :yfkgf @* h'g, !(!( df !% 
/ fi 6«x?sf]  ;xdltaf6 z'? u/ ] sf x'g\ . e;f{ON;sf]  
;lGwsf]  efu !# df ul/ Psf]  Joj:yfaf6 :yflkt 
ILO n]  !($^ df ;+o'Qm / fi 6«;+3sf]  ljlzi6Ls[t 
cËsf]  dfGotf kfof] . ljZ je/ sf >d sfg"gdf 
Ps?ktf Nofpg /  sfdbf/ x?sf]  l:yltdf ;'wf/  
Nofpg ILO n]  d'VotM # p2] Zo / fv] sf]  kfOG5M 
>ldssf]  hLjg:t/  p7fpg] , >ldssf nflu 
;fdflhs ;'/ Iff /  sNof0fsf]  clej[l4 ug] {, /  

;dfg cj;/  tyf dfgjflwsf/ sf]  vf] hL ug] { .
g] kfnn]  ;g\ !(^^ cui 6 #) df  ILO sf]  ;b:o eO{ 
>ldssf lxt /  cf} Bf] lus ;DaGw ;'dw"/  agfpg]  
;DaGwdf ePsf ljleGg ;lGwx?sf]  cg'df] bg klg 
u¥of] . h:t} M (i) Universal Declaration
of Human Rights, 1948, (ii) Treaty of 

Versailles, 1919-Right to work, status of 
workers, right

convention 1994–mother and child_, (iii) 
Philadelphia Convention (labor is not a 
commodity, Right to expression, right 

to equality).ILO sf g] kfnl:yt Country 

Director n]  jt{dfg >d P] gn]  >lds sNof0fsf/ L 
pks/ 0fsf ?kdf e"ldsf v] Ng]  ljZjf; lnPsf]  
cleJolQm lbPsf 5g\ .
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>lds sNof0fsf/ L sfg"gsf]  dxTj
>lds sNof0fsf/ L sfg"gn]  >lds /  
/ f] huf/ bftfsf]  ;'dw"/  ;DaGw agfpg, >ldssf]  
pRr g} ltstf tyf zLk pGgog ug{,  >ldssf]  
zf/ Ll/ s tyf dfgl;s :jf:Yo psf:g, >ldssf]  
hLjg:t/  psf:g, pTkfbsTjdf j[l4 ug{ /  :yfoL 
¿kdf >lds zlQmsf]  :yfkgf ug{df dxTjk"0f{ 
e"ldsf v] Ng ;Sg]  ljZjf; ul/ G5 .
>lds sNof0fsf/ L sfg"g >ldssf]  Jofks lxt;Fu 
;DaGw / fVb5 /  of]  ;Gbe{tut\ /  :yfgljz] if 
cg';f/  km/ s x'g;S5 . >lds sNof0fsf/ L 
sfg"g tLg tl/ sfåf/ f Joj:yfkg ul/ Psf]  kfOG5M 
s_ / f] hu/ bftfsf]  :j] R5fdf -Discretion of 

Employers_, -v_ >ldssf]  cfk;L ;dembf/ Ldf 
-mutual understanding of the workers 

themselves or trade unions_ /  -u_ sfg"gL 
Joj:yfåf/ f -Statutory Provisions_ . >d P] g, 
@)&$ t] ;|f]  k|sf/ sf]  Joj:yf xf]  .

g] kfndf >lds ;DalGwt sfg"g
g] kfnsf]  / fli6«o sfg"gsf]  ;Gbe{df >d sfg"gsf]  
s'/ f ubf{ ljBdfg ;+ljwfg, P] g, lgod, glh/ , 
k|yf–k|rng, cGt/ f{li6«o sfg"g, tyf / f] huf/ bftf 
/  >lds aLrsf]  ;dembf/ Ln]  lgdf{0f ePsf]  kfOG5 
. g] kfndf k|of] udf cfPsf >d sfg"gn]  Joj:yf 
u/ ] sf >lds sNof0fsf/ L k|jwfgnfO{ sfn–
qmdsf cfwf/ df b] xfo cg';f/  pNn] v ug{ ;lsG5 
M –

!_ k|frLgsfn tyf dWosfndf lxGb" wd{zf:q 
->'lt–:d[lt_ lgb] {lzt k|yfhlgt sfg"gx? 
k|of] udf lyP . h:t} M >ldsnfO{ plrt Hofnf, 
a9L sfdsf nflu a9L Hofnf, sfdsf]  k|s[lt 

/  ;dosf]  cfwf/ df Hofnf lgwf{/ 0f, sfddf 
nufPkl5 Hofnf lbg'kg] {, Hofnf lbg l9nf ug{ 
gx'g]  cflb Joj:yf lyP .

@_ d'n'sL ;+lxtf, !(!) -lj=;+=_ df emf/ f 
v] tfnfsf]  dxn, sdf/ f–sdf/ Lsf]  dxn, 
la/ fdL rfs/  lgsfNGofsf]  dxn, cflb sfg"gL 
Joj:yf lyP .

#_ g] kfn sDkgL sfg"g, !((# -lj=;+=_ cGtu{t 
k|wfgdGqL h'4zDz] / sf kfnfdf lj/ f6gu/  h"6 
ldn, lb h'4 Dofr ˆofS6«L, df] / ª s6g ldN;, 
cflbsf]  :yfkgf eO{ cf} Bf] lus dhb'/ sf]  
cfjZostf /  ;+Vofdf Jofks j[l4 eof]  .

$_ cf} Bf] lus ljsf; lgud P] g, @)!^ n]  lghL 
pBf] usf]  :yfkgfdf pTk|] / 0ff hufO{ pBf] usf]  
cfw'lgsLs/ 0f /  k|fljlws ;] jf k|bfg ug] { 
p2] Zo lnO{ cf} Bf] lus If] qsf]  :yfkgf /  
ljsf;df of] ubfg lbof]  .

%_ g] kfn sf/ vfgf /  sf/ vfgfdf sfd ug] { dhb'/  
;DaGwL P] g, @)!^ n]  ;/ sf/ n]  sf/ vfgf 
:yfkgf ubf{ cg'dlt lng'kg] {, dhb'/  hLjg 
;'vdo agfpg pgLx?n]  :j:y x'g'kg] {, dhb'/  
;'/ Iffdf Wofg lbg'kg] {, sfo{–;do lglZrt 
x'g'kg] {, cf} Bf] lus ljjfb ;dfwfgsf nflu 
dhb'/ – Joj:yfks–;/ sf/ sf]  k|ltlglwTj 
;lxtsf]  lq–kIfLo cfof] u x'g'kg] { h:tf s'/ fx? 
:jLsf/  u/ ] sf]  lyof]  . o;n]  >lds–d} qL sfg'gL 
Joj:yfdf dxTjk"0f{ of] ubfg k'of{Psf]  kfOG5 .

^_ ljljwM cfjZos ;] jf ;~ rfng P] g, @)!$, 
af] g; P] g, @)#),>d P] g, @)$*, 6«] 8 o'lgog 
P] g, @)$(, tyf cGt/ f{li6«o >d ;DaGwL 
;lGw–;Dd] ngaf6 kfl/ t k|:tfj ;DaGwL 
sfg"gx? klg sfof{Gjogdf cfPsf lyP .

&_ g] kfnsf]  ;+ljwfg -@)&@_ n]  k|Tofe"t u/ ] sf 
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df} lns xsx?n]  klg >lds sNof0fsf/ L 
k|fjwfg;+u ;DaGw / fVb5g\ . h:t} M k|To] s 
gful/ snfO{ / f] huf/ L Pjd\ / f] huf/ Lsf]  5gf} 6 
ug{ kfpg]  xs x'g] , / f] huf/ Lsf]  zt{, cj:yf /  
a] / f] huf/  ;xfotf ;+3Lo sfg"g adf] lhd x'g] , 
k|To] s >ldsnfO{ plrt >d cEof;sf] , plrt 
kfl/ >lds Pjd\ ;'ljwf tyf of] ubfgdf cfwfl/ t 
;fdflhs ;'/ Iffsf]  xs x'g] , Pjd\ 6«] 8 o'lgog 
vf] Ng] , ;xefuL x'g]  /  ;fd"lxs ;f} bfafhL 
ug] { xs ;d] t x'g] , dlxnfnfO{ lzIff, :jf:Yo, 
/ f] huf/ L /  ;fdflhs ;'/ Ifdf ;sf/ fTds 
lje] bsf cfwf/ df ljz] if cj;/  k|fKt ug] { xs 
x'g] , s'g}  klg afnaflnsfnfO{ snsf/ vfgf, 
vfgL jf o:t}  cGo hf] lvdk"0f{ sfddf nufpg 
gkfOg] , k|To] s JolQmnfO{ ;Ddfgk"j{s afFRg 
kfpg]  xs, g] kfnsf]  s'g}  klg efudf k] zf, 
/ f] huf/  ug] { /  pBf] u, Jofkf/  tyf Joj;fosf]  
:yfkgf /  ;~rfng ug] { :jtGqtfsf]  xs, 
;dfg sfdsf nflu kfl/ >lds tyf ;fdflhs 
;'/ Iffdf s'g}  e] befj gul/ g] , s;} nfO{ klg 
lghsf]  OR5f ljk/ Lt sfddf nufpg gkfOg] , 
k|To] s gful/ snfO{ :jR5 /  :j:y jftfj/ 0fdf 
afFRg kfpg]  xs x'g] , cflb  .

>d P] g, @)&$ n]  c+uLsf/  u/ ] sf >lds 
sNof0fsf/ L Joj:yfx¿

-s_ >d ;DaGwL dfGo l;4fGtx¿ c+uLsf/  
ul/ Psf] 
>d P] g, @)&$ n]  vf; lsl;dsf >d ;DaGwL 
dfGo l;4fGtx¿nfO c+uLsf/  u/ ] sf]  5M

-s_ s/ f/ ÷;Demf} tf g}  >lds /  
/ f] huf/ bftfaLr >d ;DaGwsf]  sfg"gL 

cfwf/   x'g] ,
-v_ >d P] g, @)&$ >lds ;DaGwL 
Go"gtd dfkb08sf]  ?kdf / xg] ,
-u_ afFwf >d -cfly{s, zf/ Ll/ s, 
dfgl;s bjfadf OR5f ljk/ Lt_ nufpg 
gx'g] ,
-3_ afnaflnsfnfO{ sfddf nufpg 
gx'g] ,
-8_ >ldsnfO{ hflt, efiff, ln+u, cflb 
s'/ fsf]  cfwf/ df e] befj ug{ gx'g] ,
-r_ ;dfg sfdsf]  nflu ;dfg 
kfl/ >lds x'g] ,
-5_ >ldsn]  sfg"gL–pkrf/  k|fKt ug{ 
;Sg]  / 
-h_ g] kfnn]  ;xdlt hgfPsf 
cGt/ f{li6«o ;Demf} tfnfO{ dfGotf lbg'kg] {, 
cflb .

-v_ / f] huf/ L ;DaGwL Joj:yf
o; P] gdf / f] huf/ L ;DaGwL ljljw lgodx?sf]  
Joj:yf ul/ Psf]  5 . bkmf !! n]  / f] huf/  ;Demf} tf 
gu/ L sfddf nufpg gx'g]  Joj:yf u/ ] sf]  5 . t/  
cfsl:ds / f] huf/ Lsf nflu lnlvt ;Demf} tf 
cfjZos kg] { 5} g . o:tf]  / f] huf/  ;Demf} tfdf 
>ldsn]  kfpg]  kfl/ >lds, ;'ljwf, zt{ tyf cGo 
s'/ fx? :ki6 tf] lsg'kg] {5 .

o; bkmf adf] lhdsf]  / f] huf/  ;Demf} tfn]  >lds 
/  / f] huf/ bftfsfaLr sfg"gL ;DaGw :yfkgf x'g]  
Joj:yf u/ ] sf]  5 . o;nfO{ kIfx?aLrsf]  lghL 
sfg"g -Private Law_ dfGg]  ljlwzf:qLo dfGotf 
5 . ;fy}  / f] huf/  ;Demf} tf lnlvt, df} lvs jf 
cfr/ 0fåf/ f klg x'g;Sg]  atfPsf]  5 . oL dWo]  
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s'g}  Ps cj:yfdf s/ f/ Lo bfloTj l;h{gf x'g;Sg]  
sfg"gL l;4fGtnfO{ c+uLsf/  u/ ] sf]  kfOG5 . olb 
sfg"gL ;DaGw :yfkgf eP gePsf] af/ ] df s'g}  k|Z g 
p7] df >d sfof{non]  lg?k0f ug] { Joj:yf ul/ Psf]  
5 .
/ f] huf/  ;Demf} tf eP–gePsf]  ;DaGwdf ljjfb 
p7] df >d ljefu jf >d cbfntn]  / f] huf/ bftf;Fu 
/ xg]  k|df0f k] z ug{ cfb] z lbg ;Sg] 5 /  To:tf]  
cfb] z adf] lhd k|df0f÷clen] v k] z gu/ ] df 
/ f] huf/ bftf /  >ldsaLr / f] huf/  ;DaGw :yfkgf 
ePsf]  dflgg] 5 . / f] huf/  ;Demf} tfdf– >ldssf]  ^ 
dlxgfsf]  k/ LIf0fsfnsf]  zt{ / xg ;Sg] ,>ldssf]  
sfd ;Gtf] ifhgs gb] lvPdf ;Demf} tf cGTo 
ug{ ;Sg] , To;/ L ;Demf} tf cGTo gePdf pQm 
k/ LIf0fsfn :jtM ;b/  ePsf]  dflgg]  Joj:yf5 . 
Joj;fosf]  :jfldTj kl/ jt{g ePdf klg / f] huf/  
;DaGw sfod}  / xg]  Joj:yfo; P] gdf 5 . o; 
s'/ fsf]  lgwf{/ 0f ubf{– o; P] g cGtu{t ag] sf]  lgod 
adf] lhd, jf ;fd"lxs ;Demf} tf -/ f] huf/ bftf ;+3 
/  6«] 8 o'lgogaLr_, jf cGtl/ d ;Demf} tf -k'/ fgf]  
/ f] huf/ bftf, gofF / f] huf/ bftf /  o'lgogaLr_, jf 
lghL nufgL ;DaGwL k|rlnt sfg"gsf]  cfwf/  
lng ;lsg]  Joj:yful/ Psf] 5 .
sfo{:yndf ;|f] tsf]  cefj eO{ …ljz] if kl/ l:yltÚ 
pTkGg ePdf / f] huf/ bftfn]  >ldsnfO{ hu] 8fdf 
/ fVg ;Sg] 5 . o;/ L >lds hu] 8fdf / fv] sf]  
cjlwdf klg / f] huf/  ;DaGw 6'6\g]  5} g . >ldsnfO{ 
hu] 8fdf / fVg'k/ ] df, !) hgf eGbf a9L >lds 
ePsf k|lti7fgn]  !% lbg ;Dd >lds hu] 8f 
/ fVg ;Sg] 5 . !% lbgeGbf a9L hu] 8f / fVg'k/ ] df 
cflwsfl/ s 6«] 8 o'lgog,jf >d ;DaGw ;ldlt;Fu 
k/ fdz{ ug{'kg] { x'G5 .

-u_ tflnd tyf k|lzIffyL{ >lds ;DaGwL 
Joj:yf
tflndL tyf k|lzIffyL{nfO{ s'g}  z} lIfs ;+:yf;Fu 
;Demf} tf u/ ] /  sfddf nufpg ;lsg]  Joj:yfklg 
5 . o;sf nflu z} lIfs ;+:yf;Fu ;Demf} tf u/ ] /  
:jLs[t kf7\oqmd cg';f/  u} / –>ldssf ¿kdf 
sfddf nufpg ;lsg] 5 . t/ ,:jLs[t k7\oqmd 
ljk/ Lt sfd nufPdf lgoldt / f] huf/ L :yflkt 
ePsf]  dflgg] 5 . tflndL >ldssf ?kdf a9Ldf Ps 
jif{;Dd sfd nufpg ;lsg] 5, t/ , vf; sfdsf]  
nflu vf; cjlw nfu" x'g] 5 . o:tf >ldsnfO{ 
sDtLdf Go"gtd kfl/ >flds, la/ fdL labf, pkbfg, 
;~ro sf] if, aLdf, nufot ;fdflhs ;'/ Iffsf]  
;'ljwf cGo >lds ;/ x lbg'kg] {5 . tflndLnfO{ 
sfddf / fVg / f] huf/ bftf afWo gx'g]  Joj:yf 5 .
cf+lzs ;do sfd ug] { >lds ;DaGwL Joj:yfdf 
s] xL zt{ k"/ f ug{'kg] {5 . h:t} M k"0f{sfnLg 
>ldsnfO{ d~h'/ L lnP/  sfd nufpg] , kfl/ >lds 
lgwf{/ 0fsf]  cfwf/  ;do jf ;Demf} tf x'g] , 
kfl/ >lds k"0f{sfnLg >ldssf]  a/ fa/  tf] Sg] , 
cf+lzs >ldsnfO{ cltl/ Qm ;dodf sfd nufPdf 
p;nfO{ 8] 9L kfl/ >lds lbg'kg] {, cf+lzs >ldsnfO{ 
cGoq sfd ug{ g/ f] lsg] , ;fdflhs ;'/ Iff ;DaGwL 
-kfl/ >lds, pkbfg, ;~ro sf] if, jf ;fdflhs 
;'/ Iff ;DaGwL cGo_ ;'ljwf kfpg]  .

-3_ >lds ;'ljwf ;DaGwL Joj:yf
o; P] gn]  >ldssf nflu ljleGg lsl;dsf 
;'ljwfx? k|bfg ug{'kg] { Joj:yf u/ ] sf]  5 . h:t} M 
sfd ug] { ;do ;DaGwL, kfl/ >lds ;DaGwL, 
kfl/ >ldssf]  e'QmfgL, labf ;DaGwL, ;fdflhs 
;'/ Iff ;DaGwL Joj:yf,  Joj;fohGo ;'/ Iff 
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/  :jf:Yo ;DaGwL Joj:yf, / f] huf/ bftfsf]  
>ldsk|ltsf]  st{Jo, / f] huf/ bftfsf]  
u} / –>ldsk|ltsf]  st{Jo,>ldssf]  st{Jo, ;'/ Iff 
tyf :jf:Yo ;ldltsf]  u7g, tTsfn vt/ f ePdf 
sfd aGb ug] {, ;'/ Iff /  :jf:Yo ;DaGwL dfkb08 
lgoddf tf] lsP adf] lhd x'g]  ljz] if Joj:yf tyf 
dlxnf ;DaGwdf ljz] if Joj:yf cflb .

-ª_ sfd ug] { ;do ;DaGwL Joj:yf
o; P] gn]  sfd ug] { ;dosf ;DaGwdf ls6fgL 
Joj:yf u/ ] sf]  5 . k|ltlbg * 306fsf b/ n]  ^ 
lbgsf]  k|ltxK tf $* 306f -*x^Ö$*_ sfddf 
nufpg ;lsg]  5 . k|To] s % 306fdf cfwf 306f 
lj>fd ;do lbg'kg] {5 . / f] Sg gldNg]  k|s[ltsf]  
sfddf cfnf] kfnf]  lj>fd ;do ldnfpg' kg] {5. 
tf] lsP eGbf a9L ;do sfd ug{ >lds afWo klg 
x'g] 5} g . t/ , / f] huf/ bftfnfO{ uDeL/  xfgL x'g]  ePdf 
cltl/ Qm ;do sfddf nufpg ;lsg] 5 . lgwf{l/ t 
sfo{ ;doeGbf a9L sfddf nufpg' k/ ] df k|ltlbg 
$ 306f /  xK tfdf @$ 306feGbf a9L gxf] ;\ eGg]  
s'/ f klg Vofn / flvPsf]  5 . bkmf $@ df …;§f 
labfÚ glbO{ sfd nufPdf To;nfO{ a9L ;dosf]  
?kdf u0fgf ul/ g] 5 eGg]  Joj:yf ul/ Psf]  5 .

-r_ kfl/ >lds ;DaGwL Joj:yf
kfl/ >lds ;DaGwL Joj:yfx¿df, sfd z'? u/ ] sf]  
ldltb] lv kfl/ >lds kfpg] , lgoddf tf] lsPeGbf 
sd gx'g] , / f] huf/ bftf /  >ldsaLrsf]  ;fd'lxs 
;Demf} tfdf pNn] v ul/ Psf]  cj:yfdf afx] s 
vfOkfO{ cfPsf]  kfl/ >lds /  ;'ljwf 36fpg 
gkfOg] , kfl/ >ldssf]  e'QmfgL / f] huf/  ;Demf} tf 
jf / f] huf/ bftfn]  tf] s] sf]  ;dodf ug{'kg] {, 

kfl/ >ldssf]  e'QmfgL dfl;s sfddf Ps dlxgfsf]  
cGt/ df x'g'kg] { Joj:yf 5 .

-5_ kfl/ >ldssf]  e'QmfgL ;DaGwdf
k|To] s dlxgfsf]  cGt/ df, dlxgflbg eGbf sd 
sfddf sfo{ ;dfK t ePsf]  # lbgleq, cfsl:ds 
sfddf sfd ;dfK t x'gf;fy} , jflif{s tna j[l4 
-u|] 8 cfwf lbgsf]  tna_ k|To] s jif{, hu] 8f 
cjlwdf / flvPsf]  ;do cfwf kfl/ >lds 
lbg'kg] {5 .
;fdfGotof,>ldssf]  kfl/ >ldsdf s§f ug{ 
kfOg] 5} g . t/ , kfl/ >ldsdf lgDgfg';f/  sf]  / sd 
ckjfb:j?k s§f ug{ kfOg] 5 . h:t} M sfg"g 
adf] lhd nfUg]  s/  jf z'Ns, ;fdflhs ;'/ Iff, 
;~ro sf] if, aLdf of] ubfg, Goflos lgsfo jf 
dWo:ytf GofofwLs/ 0fsf]  cfb] zsf]  / sd, 
/ f] huf/ bftfn]  pknAw u/ fPsf]  ;z'Ns ;] jf 
;'ljwf, uon s§L / sd, jb\ lgotk"j{s lhG;L jf 
gub gf] S;fg u/ fPsf]  / sd, 6«] 8 o'lgogn]  lng]  
;b:otf z'Ns, / f] huf/ bftfn]  pknAw u/ fPsf]  
;fk6L–k] Z sL / sd .

-h_ labf ;DaGwL Joj:yf
o; P] gsf]  bkmf %! df pNn] v eP cg';f/  
>ldsn]  kfpg]  la/ fdL labf, lsl/ of labf, k|;"lt 
afx] ssf labfx? ;x'lnot dfq x'g /  clwsf/ sf 
?kdf bfjL ug{ gkfOg]  u/ L Joj:yf u/ ] sf]  5 .
o; bkmfn]  labfnfO{ …k|fs[lts ?kn]  e} k/ L 
cfpg]  36gf ljz] ifdf cfwfl/ t labfÚ -la/ fdL, 
d[To', ;"tsdf cfwfl/ t labfx? To:tf 36gf 
36] df lng kfOg] 5, hf]  clgjfo{ labf xf] , h;df 
/ f] huf/ bftfn]  :j] R5fn]  yk36 /  s§f ug{ kfpg]  



jflif{s ljz]iff° – @)&*54

sd{rf/L ;~ro sf]if

5} g_ /  …/ f] huf/ bftfsf]  :j] R5fdf cfwfl/ t 
labfÚu/ L @ ju{df ljefhg u/ ] sf]  5, h;dWo]  s] xL 
labf kfl/ >lds kfpg]  /  s] xL kfl/ >lds gkfpg]  
;l~rt labf klg 5g\ . >ldsn]  kfpg]  kfl/ >lds 
;lxtsf labfdf;fKtflxs labf -xKtfsf]  ! lbg_, 
;fj{hlgs labf-k'?if– d]  lbj; ;d] t !# lbg /  
dlxnf– dlxnf lbj; ;d] t!$ lbg_, ;§f labf 
-;fKtflxs jf ;fj{hlgs labfdf sfd u/ ] afkt 
;f]  sf]  @! lbg leq hlt lbg sfd u/ ] sf]  5_, 
3/  labf -@) lbgsf]  ! lbg – !& lbg_, la/ fdL 
labf -!@ lbg -! jif{ eGbf sd ;] jf–cjlw ePdf 
;f] xL cg'kftdf__, k|;"lt labf -dlxnf >ldssf]  
xsdf ^) lbg k"/ f tnaL labf tyf k'?if >ldssf]  
xsdf kTgL ;'Ts] / L ePdf !% lbgsf]  k|;"lt :ofxf/  
labf -kfl/ >lds ;lxt÷/ lxt__, lsl/ of labf -klt 
jf kTgLsf]  d[To' ePdf jf s'n wd{ cg';f/  >lds 
cfkm} Fn]  lsl/ of a:g'kg] { ePdf !# lbg_, ;l~rt 
/ xg]  labf -3/  labf /  la/ fdL labf_ / x] sf 5g\ 
. o; afx] s, o; P] gn]  s] xL kfl/ >lds / lxtsf 
labfsf]  Joj:yf klg u/ ] sf]  5 .

-em_ ;fdflhs ;'/ Iff ;DaGwL Joj:yf
;fdflhs ;'/ Iff To:tf]  PsLs[t of] hgf xf] , h;n]  
>ldssf efjgf tyf s'07f÷lg/ fzfsf]  ;Daf] wg 
ub{5 . To;n]  cfly{s, ;fdflhs, z} lIfs 
:t/ f] Gglt;Fu ;/ f] sf/  / fVb5 . ;fdflhs ;'/ Iffn]  
;~ro sf] if, pkbfg tyf ladfsf ;fy bz} F vr{, 
kj{ vr{, cflb laifox¿ ;d] 6\b5 .
-c_ ;~ro sf] ifM 
k|To] s >ldssf]  cfwf/ e"t kfl/ >ldsaf6 !) 
k|ltzt s§f u/ L ;f] df ztk|ltzt yk u/ L hDdf 
ug{'kg] {5 . >ldsn]  sfd yfn] sf]  lbgb] lv nfu" x'g]  
u/ L lghsf]  gfddf ;fdflhs ;'/ Iff sf] ifdf hDdf 

ug{' kg] {5 . s'g}  sf/ 0fn]  ;fdflhs ;'/ Iff sf] ifdf 
hDdf ug{ g;lsg]  ePdf / f] huf/ bftfn]  ;f]  / sd 
tnadf yk u/ L lbg'kg] {5 .

-cf_ pkbfgM 
/ f] huf/ bftfn]  pkbfgafkt x/ ] s >ldssf]  
cfwf/ e"t kfl/ >ldssf]  *=##Ü a/ fa/ sf]  / sd 
k|To] s dlxgf ;fdflhs ;'/ Iff sf] ifdf hDdf 
ug{'kg] {5 . s'g}  sf/ 0fj;\ ;fdflhs ;'/ Iff sf] ifdf 
hDdf ug{ g;Sg]  ePdf cfwf/ e"t kfl/ >ldsdf 
*=##Ü / sd yk u/ L >ldsnfO{ e'QmfgL ug{'kg] {5 . 
lgj[Qe/ 0f kfpg]  >ldsn]  o:tf]  pkbfg kfpg]  5} g . 
pkbfg lbg'gkg] { >ldssf]  xsdf klg of]  P] g k|f/ De 
ePsf]  ldltb] lv o; adf] lhd pkbfg lbg'kg] {5 .

-O_ aLdf /  cf} iflw pkrf/  ;DaGwL Joj:yfM 
k|To] s >ldssf]  sDtLdf jflif{s Ps nfv ?k} Fof 
a/ fa/ sf]  aLdf ug{'kg] {5 . aLdf z'Ns jfktsf]  
/ sd / f] huf/ bftf /  >ldsn]  cfwf–cfwf Joxf] g{' 
kg] {5 . b'3{6gf aLdf -h'g;'s}  k|sf/ sf]  b'3{6gfnfO{ 
;d] 6\g] u/ L_ sDtLdf & nfv ?k} ofF a/ fa/  x'g] 5 
/  o;sf]  ;Dk"0f{ lk|ldod / sd / f] huf/ bftfn]  
Joxf] g] {5 . b'3{6gfaf6 d[To' jf zf/ Ll/ s÷dfgl;s 
?kdf c;Ifdtf ePdf sfg"g adf] lhd xsjfnfn]  
Ifltk"lt{ kfpg] 5 . b'3{6gf eO{ c+ue+u jf c;Ifd 
ePsf] df tf] lsP adf] lhd c;Ifdtfsf]  k|ltztsf]  
cfwf/ df Ifltk"lt{ kfpg]  Joj:yf 5 .

-`_ Joj;fohGo ;'/ Iff /  :jf:Yo ;DaGwL 
Joj:yf
/ f] huf/ bftfn]  o; P] g, lgod tyf lgb] {zg adf] lhd 
sfo{:yndf ;'/ Iff tyf :jf:Yo gLlt agfO{ nfu" 
ug{' kg] {5 . o:tf]  gLlt sfof{nodf btf{ ug{' kg] {5 . 
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o:tf]  gLlt ;DaGwL cGo Joj:yf tf] lsP adf] lhd 
x'g] 5. o:tf]  gLlt kfngf eP gePsf]  af/ ] df 
sfof{non]  cg'udg ug] {5 .

-6_ / f] huf/ bftfsf]  >ldsk|ltsf]  st{Josf]  
Joj:yf
-c_ >ldsk|ltsf]  st{JoM 
sfo{:yndf ef} lts, h} ljs tyf pks/ 0f k|lts"n 
c;/  gkg] { k|aGw ug] { / f] huf/ bftfsf]  st{Jo x'g] 5 
. o:t} , >ldsnfO{ cfjZos ;"rgf, hfgsf/ L /  
tflnd lbg]  -pko'Qm efiffdf_, sfo{:yndf ;'/ lIft 
k|j] z ug] { /  lg:sg]  Joj:yf ug] {,>ldsnfO{ 
cfjZos ;'/ Iff ;fwg pknAw u/ fpg]  /  tf] lsP 
adf] lhd cGo Joj:yf ug] {, cflb . o:tf ;'/ Iff 
;DaGwL ;'ljwf /  pks/ 0f afkt z'Ns lng kfOg]  
5} g .

-cf_ dlxnf >lds ;DaGwdf ljz] if Joj:yfM 
ue{jtL dlxnfnfO{ :jf:Yo cg's"n ;/ n sfd 
nufpg'kg] {5 . Joj;fohGo / f] usf]  pkrf/  vr{ 
jf Ifltk"lt{ / sd >ldsnfO{ lbg'kg] { ,;fdflhs 
;'/ Iff sf] ifn]  pko{'Qm vr{sf]  Joj:yf u/ ] df eg]  
k|lti 7fgn]  Joxf] g{' gkg] { Joj:yf 5 . o; af/ ] df 
sfof{non]  lg/ LIf0f u/ L lgb] {zg lbg ;Sg] 5, h:t} M 
cfjlws jf cfsl:ds lg/ LIf0f u/ ] /  k|aGw gu/ ] df 
;do tf] sL k|aGw ug{ lgb] {zg lbg] , sfof{non]  
b'3{6gf, / f] u jf vt/ fsf]  ;"rgf lbg lgb] {z ug] {, 
pQm lgb] {zgsf]  kfngf ug{' / f] huf/ bftfsf]  st{Jo 
x'g] 5 .

-O_ u} / –>ldsk|ltsf]  st{JoM 
sfo{:yndf cfpg]  /  hfg]  jf sfo{:yn eP/  lx8\g]  
u} / –>ldssf]  ;'/ Iff /  :jf:Yo k|lts"n c;/  

gkg] {u/ L cfjZos Joj:yf ug] { / f] huf/ bftfsf]  
st{Jo x'g] 5 . s'g}  c;/  jf vt/ f kg] { ePdf ;f]  
;DaGwdf ;+s] t / fVg]  jf hfgsf/ L lbg] , cfˆgf]  
sfo{–;~rfng ubf{ lg:sg]  / f;folgs kbfy{ jf 
Uof;n]  :yfgLo hLj–hGt', dflg; tyf jftfj/ 0fdf 
k|lts"n k|efj gkfg] { u/ L Joj:yf ug] {, sf/ vfgfsf]  
lhDd] jf/  JolQmn]  sfo{:yn /  To:tf kbfy{ Pjd\ 
pks/ 0f ;'/ lIft /  :j:y eP÷gePsf]  ;'lglZ rt 
ug] {, k/ LIf0faf6 pko'Qm pks/ 0fsf]  dfq pTkfbg 
/  cfoft ug] {, pko'Qm 9+un]  pks/ 0f ;~rfng /  
k|of] u ug] {, ;Defljt vt/ f kQf nufpg] , vt/ f 
36fpg÷x6fpg cfjZos cg';Gwfg, k|of] u /  
;~rfngaf/ ]  cfjZos lbUbz{g tof/  ug] {, k|of] u 
x'g]  pks/ 0f h8fg÷lgdf{0f ug] {n]  k|lts"n gx'g]  
s'/ fsf]  lnlvt k|ltj] bg / f] huf/ bftfnfO{ lbg'kg] {, 
cfk"lt{stf{n]  lbPsf]  ;Nnfx cg'?k k|of] u gu/ ] df 
To:tf]  pks/ 0fsf]  pko'Qm 9+un]  k|of] u u/ ] sf]  
gdflgg] , cfk"lt{stf{n]  To:tf pks/ 0f, / ;fog 
jf j:t' ;DaGwdf safety data sheet -;'/ Iff 
tYof+skq nufot tf] lsPsf cGo ljj/ 0f_ 
/ f] huf/ bftfnfO{ pknAw u/ fpg'kg] {5 .

-7_ >ldssf]  / f] huf/ bftfk|ltsf]  st{Jo
>ldsn]  hfgLhfgL jf nfk/ jfxLk"j{s s'g}  sfd 
gug] {, ;'/ Iff /  :jf:Yo;DaGwL s'g}  st{Jo k"/ f 
u/ fpg / f] huf/ bftf tyf ;DalGwt JolQmnfO{ 
cfjZos ;xof] u ug] {, xf] l;of/ Lk"j{s ;~rfng /  
k|of] u ug] { ;Nnfx /  hfgsf/ L xfl;n ug] {, lbUbz{g 
cg';f/  k|of] u /  ;~rfng ug] {, / f] huf/ bftfn]  
pknAw u/ fPsf]  JolQmut ;'/ Iff ;fwgsf]  clgjfo{ 
k|of] u ug] { >ldssf st{Jo x'g] 5g\ .
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-8_ ;'/ Iff tyf :jf:Yo ;DaGwL Joj:yf
-c_ vt/ f ePdf tTsfn sfd aGb ug] {M
sfo{:yndf tTsfn vt/ f ePdf ;f]  sf]  ;"rgf 
lhDd] jf/  JolQmnfO{ lbg] , / f] huf/ bftf /  lhDd] jf/  
JolQmn]  tTsfn}  ;f]  ;DaGwdf plrt lgb] {zg lbg] , 
hfgsf/ L lbg lhDd] jf/  JolQm jf / f] huf/ bftf 
pknAw gePdf >lds cfkm} Fn]  To:tf]  sfd aGb 
ug] { /  ;f]  sf]  hfgsf/ L lbg] , /  hfgsf/ L kfPkl5 
/ f] huf/ bftfn]  vt/ f Go"gLs/ 0f ug{'kg] {5 . vt/ f 
eP÷gePsf]  af/ ] df ljjfb eP s'g}  kIfn]  >d 
sfof{nodf lgj] bg lbg ;Sg] 5 . lgj] bg pk/  
sfof{non]  5fgljg u/ L ljjfb l5gf] kmfgf]  ug] {5 
/  o:tf]  lg0f{o clGtd x'g] 5 . t/  / f] huf/ bftfnfO{ 
xfgL–gf] S;fgL k'¥ofpg] , b'Mv lbg]  p2] Zon]  sfd 
aGb ug{ kfOg]  5} g . 

-cf_ ;'/ Iff /  :jf:Yo ;DaGwL dfkb08 lgoddf 
tf] lsPadf] lhd x'g] M 
cfFvf arfp ;DaGwL, / f;foflgs kbfy{af6 
arfp ;DaGwL, k|] ;/  KnfG6sf]  ;~rfng ;DaGwL, 
d] lzgsf]  5] saf/  ;DaGwL ,ef/ L p7fpg]  ;DaGwL, 
k|] ; KnfG6 /  a|f] On/ ;DaGwL, k|lti 7fg :yfkgfsf]  
hfgsf/ L tyf cGo Joj;fohGo ;'/ Iff /  :jf:Yo 
;DaGwL cGo cfjZos Joj:yf cflb ;DaGwdf 
lgoddf tf] lsP adf] lhd x'g] 5 .

-9_ ljz] if Joj:yf
-c_ sfddf cfpg / f] Sg;Sg] M 
/ f] huf/ bftfn]  s'g}  b'3{6gf eP jf rf] 6k6s 
nfu] df, d[To' ePdf jf Joj;fohGo / f] u nfu] df 
sfof{nonfO{ hfgsf/ L lbg'kg] {5 . / f] huf/ bftfn]  
sfo{:yndf ;+qmfds / f] usf]  / f] syfd tyf 
lgoGq0fsf]  Joj:yf ug{'kg] {5 . / f] u nfu] /  pkrf/  

u/ fpg'k/ ] df ;f]  cjlwe/  sfddf cfpg / f] Sg 
;Sg] 5 . la/ fdL labf ck'u ePdf cGo labf 
ldnfg ug{ lgb] {zg lbg'kg] { /  la/ fdL labf ;DaGwL 
lgb] {zg >ldsn]  kfngf ug{'kg] {5 .

-cf_ cfr/ 0f /  ;hfoF ;DaGwL Joj:yfM 
cg'zf;g tyf st{Josf]  kfngf ug{' >ldssf]  
st{Jo x'g] 5 . P] gdf v/ fa cfrf/ 0f /  ;hfoFsf]  
Joj:yf klg ul/ Psf]  5 . labf :jLs[t gu/ fO{ 
u} / –xflh/  ePdf, :jLs[lt lagf sfo{:yn 5f8] df, 
lagf :jLs[lt af/ Daf/  l9nf pkl:yt ePdf, 
/ f] huf/ bftfsf]  cfb] z kfngf gu/ ] df, tf] lsPsf 
cGo v/ fa cfr/ 0f u/ ] df To:tf]  >ldsnfO{ 
plNnlvt v/ fa cfr/ 0f u/ ] df gl;xt lbg 
;lsg] 5 . ;hfoF ug] { clwsf/ Ln]  lbPsf]  ;"rgf 
a'em\g OGsf/  u/ ] df, u} / –sfg"gL x8\tfn u/ ] –u/ fP, 
sfddf l9nf;':tL u/ ] df, nfk/ jfxLk"j{s pTkfbg 
36fO{ k|lti 7fgnfO{ gf] S;fg u/ ] df, em"¶f ljj/ 0f 
k] z u/ L ;'ljwf lng]  k|of; u/ ] df, ;'/ Iffy{ k|of] u 
ug{'kg] { pks/ 0f k|of] u gu/ ] df, tf] lsPsf cGo o:t}  
cfr/ 0f u/ ] df >ldsn]  v/ fa cfr/ 0f u/ ] sf]  dfgL 
! lbgsf]  kfl/ >lds s§f ug{ ;lsg] 5 . clVtof/ L 
ljgf k|lti 7fgsf]  ;DklQ aflx/  nuL k|of] u u/ ] df 
jf ug{ lbPdf, sf/ f] af/ df lxgfldgf ug] { k|of; 
u/ ] df, ;DklQdf nfk/ jfxL u/ L Iflt k'¥ofPdf, 
sfo{:ynleq cGo, kfgL, kmf] g, ljB't ;] jf aGb 
u/ ] df,>lds lxt, ;'/ Iffsf nflu / flvPsf Joj:yf 
b'?kof] u u/ ] df, tf] lsPsf cGo o:t}  v/ fa cfr/ 0f 
u/ ] df >ldssf]  u|] 8 jf a9'jf / f] Ssf ug{ ;lsg] 5 .
>ldsn]  / f] huf/ bftf÷>lds÷;] jfu|fxL lj?4 
lx+;fTds sfo{ u/ ] df, 3'; lng] lbg]  sfo{ u/ ] df, 
sfo{:yndf s;} sf]  ;DklQ rf] / ] df, k|lti 7fgsf]  
cfly{s lxgfldgf u/ ] df, / f] huf/ bftf jf lghsf]  
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lhDdfsf]  ;DklQdf Iflt k'¥ofPdf, pTkfbg;"q, 
ljz] if k|ltlglwsf]  uf] klgotf e+u u/ ] df, k|lti kwL{ 
/ f] huf/ bftf;Fu ldn] /  sfd u/ ] , uf] Ko ;"rgf 
lbPdd cfr/ 0f u/ ] dfTo:tf >ldsnfO{ ;] jfaf6 
x6fpg ;lsg] 5 .
o:t} , g} lts ktg b] lvg]  kmf} hbf/ L cleof] udf 
cbfntaf6 s;'/ bf/  7x/ ] df, lgo'lQmsf nflu em"¶f 
ljj/ 0f k] z u/ ] df, sfo{:yndf nfu" kbfy{, dfbs 
kbfy{ ;] jg u/ L cfPdfjf tLgjif{leq dflysf 
v/ fa cfr/ 0fdf @ k6s eGbf a9L ;hfoF kfPdf, 
g] kfn sfg"g cg';f/  ;] jf u'dfpg]  s'g}  cfr/ 0f 
u/ ] df, lgofds lgsfon]  tf] s] sf v/ fa cfr/ 0f 
u/ ] df jf of} ghGo b'Jo{jxf/  u/ ] df To:tf >ldsnfO{ 
ufDeLo{ x] / L ;] jfaf6 x6fpg ;lsg] 5 .

-O_ >ldsnfO{ lgnDag ug{ ;lsg]  Joj:yfM 
sfg"g adf] lhd s'g}  >lds () lbg a9L y'gfdf 
k/ ] df ;] jfaf6 x6fpg ;lsg] 5 . / f] huf/ bftfsf]  
ph'/ Ln]  g}  y'gfdf k/ ] /  lgnDag ePdf ;f]  cjlwsf]  
cfwf tna kfpg] 5 . / f] huf/ bftfsf]  ph'/ Ln]  
y'gfdf k/ L ;kmfO{ kfPdf k"/ f tna kfpg] 5. 
v/ fa cfr/ 0fdf ;hfoF ug] { clwsf/ Lsf ?kdf 
k|lti 7fgsf]  sfo{sf/ L k|d'vn]  5fgljg tyf ;hfoF 
ug{ ;Sg] 5 .

-O{_ / f] huf/ L, / f] huf/ Lsf]  ;'/ Iff /  cGTo 
;DaGwL Joj:yfM 
;fdfGotof, sfg"g adf] lhd afx] s s'g}  >ldssf]  
/ f] huf/ L cGTo ug{ kfOg]  5} g . / f] huf/ L cGTo ubf{ 
plrt /  kof{K t sf/ 0f v'nfpg' kg] {5 . …;dout 
/ f] huf/ LÚsf]  cGTo ;Demf} tfdf plNnlvt ;do 
g;lsP;Dd / xg] 5, jf ;f] df sfo{–;do yk ePdf 
yk cjlw;Dd / xg] 5 . …sfo{ut / f] huf/ LÚsf]  cGTo 

;Demf} tfdf plNnlvt sfo{ ;DkGg geP;Dd, jf 
sfo{ yk ePdf ;f]  cjlw;Dd / xg] 5 . …cfsl:ds 
/ f] huf/ LÚsf]  cGTo / f] huf/ bftf jf >ldssf]  
:j] R5fdf e/  kg] { Joj:yf 5  .

-p_ / f] huf/ Lsf]  ;dflK tM
>ldsn]  :j] R5fn]  / fhLgfdf lbPdf, / fhLgfdf 
!% lbgleq :jLs[t ePdf, olb :jLs[t gePdf 
!% lbgsf]  ef] lnkN6 :jtM :jLs[t dflgg] 5 . 
;f]  / fhLgfdf / f] huf/ bftf /  >ldsaLr cfk;L 
;xdltdf / 2 ug{ klg ;lsg] 5 . / fhLgfdf :jLs[t 
eO;s] kl5 klg >lds sfo{/ t / lx/ x] df lghsf]  
/ fhLgfdf / 2 ePsf]  dflgg] 5} g . 
sfo{Ifdtfsf]  cefj ePdf, sfg"g adf] lhd 
sfo{;Dkfbg d"Nof+sg ubf{ nuftf/  # k6seGbf 
a9L sfo{ ;Gtf] ifhgs gePdf, !) hgf a9L >lds 
sfo{/ t k|lti 7fgdf ;kmfOsf]  nflu & lbg leq 
;kmfO{ k] z ug{ g;s] df, sfo{ ;Dkfbg d"Nof+sg 
lgod adf] lhd 5 eGg]  olsg ePdf / f] huf/ Lsf]  
;dflK t x'g] 5 .
:jf:Yosf]  sf/ 0fn]  c;Ifd ePdf, lrlsT;ssf]  
l;kmfl/ ;df sfd ug{ g;Sg]  ePdf, sfo{ ;Dkfbgsf]  
l;nl;nfdf b'3{6gf eO{ ! jif{;Dd klg 7Ls 
gePdf -;f]  ! jif{sf]  cjlwsf]  k"/ f kfl/ >lds 
kfpg] _, / f] huf/ Lsf]  ;dflK t x'g] 5 . c+ue+u eP 
klg cj:yf cg';f/  sfddf nufpg ;lsg]  ePdf 
sfddf nufpg' kg] {5 .
>lds s6f} tLsf sf/ 0fn] , >lds ;+Vof a9L eP/ , 
s6f} tL ug{'kg] { sf/ 0f # lbg cufl8 lbP/ , s6f} tL 
ug{'kg] { ;+Vof, ldlt af/ ]  sfof{no /  6«] 8 o'lgognfO{ 
hfgsf/ L ;"rgf lbP/ , %* jif{ clgjfo{ cjsfz 
jf ;f]  eGbf cl3 lgod adf] lhd / f] huf/ Lsf]  
;dflK t x'g] 5 .
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-0f_ sfof{Gjogstf{ lgsfosf]  Joj:yf
o; P] gsf]  sfo{Gjog af/ ] df k|i6 Joj:yf 5 . 
/ f] huf/ bftf, >d sfof{no, s] G›Lo >d ;Nnfxsf/  
kl/ ifb\, Go"gtd kfl/ >lds lgwf{/ 0f ;ldlt, >d 
cbfnt, cflb sfof{Gjogstf{ lgsfosf]  ?kdf 
/ x] sf 5g . oL ;a} n]  >lds /  / f] huf/ bftfaLr 
;';DaGw sfod u/ fpg]  /  >ldssf]  sNof0fnfO{ 
Wofgdf / fv] /  e"ldsf lgjf{x ug] {5g\ .
…Go"gtd kfl/ >lds lgwf{/ 0f ;ldltÚ Ps :yfoL 
;ldlt xf]  . h;df g] kfn ;/ sf/ , 6«] 8 o'lgog, 
/ f] huf/ bftf ;+u7gx?sf]  k|ltlglwTj x'g] u/ L 
>ldssf]  Go"gtd kfl/ >ldssf]  cfwf/  lgwf{/ 0f 
ug] {, k|To] s @ jif{df a} zfvaf6 kfl/ >lds 
k'g/ fjnf] sg z'?ug] {5 . …>d sfof{non] Ú pBf] u–
k|lti 7fg /  sfdbf/ sf]  tfn's lgsfo eO{ k|lti 7fgsf 
dhb'/ ;Fu u/ ] sf sfd sf/ jfxL lg/ LIf0f ug] { /  u'gf;f]  
;'Gg] , >ldsxssf ljjfbnfO @! lbg leq >lds 
/  / f] huf/ bftfaLr jftf{ u/ fpg]  /  bfjL ;DaGwL 
ljjfb ;dfwfg ug] {5 . …>d cbfntÚz'?cbfnt 
;/ x ;fIfL–k|df0f a'em\g] , aofg lng] , t] ;|f]  kIfnfO{ 
lemsfpg] , sfof{no jf / f] huf/ bftfsf]  lg0f{o ;b/ , 
ab/  jf kl/ jt{g ug] {, >d;DaGwL d'2f lsgf/ f ubf{ 
o; P] g adf] lhd /  cGo s'/ fsf xsdf lhNnf 

cbfntnfO{ eP ;/ x clwsf/  x'g] 5 .

pk;+xf/ 
>d sfg"g >ldssf xs, clwsf/  /  lxt;+u 
hf] l8Psf]  x'gfn]  ;fdflhs bz{g, >d ahf/  /  
j:t'sf]  ahf/  Joj:yfkg;Fu klg tflTjs ;DaGw 
/ fVb5 . >d ahf/ nfO{ Jojl:yt, dof{lbt /  
Goflos agfpg]  ck] Iff ul/ Psf]  jt{dfg P] gnfO{, 
>d P] g,@)$* sf]  t'ngfdf cu|ufdL /  ;Gt'lnt 
/ x] sf]  7flgP tfklg sfof{Gjog kIf eg]  lkmtnf]  
5, oBlk P] gsf]  sfo{Gjog af/ ] df k|i6 Joj:yf 

5, h:t} – / f] huf/ bftf, >d sfof{no, s] G›Lo >d 
;Nnfxsf/  kl/ ifb\, Go"gtd kfl/ >lds lgwf{/ 0f 
;ldlt, >d cbfnt, cflb sfof{Gjogstf{ 
lgsfosf]  ?kdf / x] sf 5g\ . o;sf]  k"0f{ 
sfof{Gjogaf6 >d ahf/ sf]  ;fdflhs, cfly{s /  
Goflos kIfdf ;sf/ fTds k|ltkmn k|fKt x'g]  cfd 
ck] Iff / x] sf]  5 . nfdf]  5nkmnkl5 / f] huf/ bftf 
;+3 /  6«] 8 o'lgog ;d] tsf]  ;dembf/ Ldf agfOPsf]  
elgP klg of]  P] gn]  / f] huf/ bftf /  >lds b'j}  
kIfaLr ljZjf;sf]  ;DaGw agfpg]  jftfj/ 0f eg]  
tof/  ePsf]  b] lvb} g . g] kfnsf]  ;+ljwfg -@)&@_ 
hf/ L ePsf]  b'O{ jif{kl5 cfPsf]  of]  P] g k"0f{?kdf 
sfof{Gjogdf cfpg'k"j{ g}  sf] lj8–!( h:tf]  
ljZjJoflk dxfdf/ Ln]  ;Dk"0f{ If] q g}  c:tJo:t 
kfl/ / x] sf]  ;Gbe{df o;sf]  k|ToIf k|efj >d If] qdf 
klg kl/ / x] sf]  5 .

;Gbe{ ;fdu|LM
 https:/ / www.ilo.org/  

declaration/  thedeclaration/  
textdeclaration/  lang--en/ index.htm

  b lxdfnog 6fOD; b} lgs, cu:6 !&, @)!& .
  a|fog P= ufg{/  -@))$_,AnfS; n l8S;g/ L, 

o"P;P, j] i6 klAnl;+u .
  >d P] g @)&$, sfg"g lstfa Joj:yf ;ldlt, 

sf7df8f} + .
 ;To gf/ fo0f sflnsf, -@)&$kf} if_ æ>d 

P] g, @)&$M >lds d} qL k|fjwfgÆ, el8{S6 
-q} dfl;s_ aif{ @, c+s % .

 lxd/ fh lu/ L tyf g/ ] G›s'df/  s] =;L= -@)&!_, 
>d sfg'g, sf7df08f} +, k} / jL k|sfzg .

 g] kfnsf]  ;+ljwfg -@)&@_, sfg"g lstfa 
Joj:yf ;ldlt, sf7df8f} + .

https://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm
https://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm
https://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm
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lwtf] kqahf/ M jt{dfg cj:yf, 
ljsf;sf]  cfjZostf tyf efjL 
sbdx? 8f= ga/ fh clwsf/ L *

!=P] ltxfl;s ljsf;

lj=;+= !(($ ;fndf lj/ f6gu/  h'6 ldN; /  g] kfn 
a} +s lnld6] 8n]  ;fj{hlgs lgisfzg dfkm{t k|yd 
k6s lwtf] kq lgisfzg u/ ] kl5 cgf} krfl/ s ?kdf 
g] kfnsf]  lwtf] kq ahf/ sf]  z'?cftePsf]  kfOG5 
. To;kZrft\ lj=;= @)!* df ;/ sf/ L C0fkqsf]  
lgisfzgsf]  z'?cft eof]  .  ljsf;sf]  ;'if'Kt 
ultdf / x] sf]  g] kfnsf]  lwtf] kq ahf/  lj=;+= @)## 
;fndf ;] So'l/ l6h\ vl/ b laqmL s] Gb|sf]  :yfkgf 
ePkl5 ;/ sf/ L C0fkqsf]  b} lgs vl/ b laqmLsf]  
Joj:yfaf6 lwtf] kq ahf/ sf]  ;+:yfut ljsf;sf]  
z'?cftePsf]  xf]  . o;/ L ;+:yfut ljsf;sf]  
z'?cftePsf]  lwtf] kq ahf/ nfO{ sfg"gL ?kdf 
Jojl:yt ug{ lj=;+= @)$! Dff lwtf] kq sf/ f] af/  
P] g, @)$! Nffu" ul/ Psf]  b] lvG5 . pQm P] gdf 
lj=;+= @)$( df klxnf]  ;+zf] wg u/ L lwtf] kq 
ahf/ sf]  lgodg lgsfosf]  ?kdf lwtf] kq af] 8{sf]  
:yfkgf ug'{sf ;fy}  lj=;+= @)%) df lwtf] kqsf]  
bf] ;|f]  ahf/  ;~rfng ;DaGWfL ;Dk"0f{ sfo{ ug] { u/ L 
tTsfnLg ;] So'l/ 6L vl/ b laqmL s] Gb|nfO{ lwtf] kq 
ljlgdo ahf/  ln=-g] K;] _ df kl/ jt{g ul/ P kZrft\ 
dfq g] kfndf cfw'lgs lwtf] kq ahf/ sf]  z'?cft 

ePsf]  xf]  . xfn g] K;] df g] kfn ;/ sf/ , g] kfn / fi6« 
a} +s, / fli6«o jfl0fHo a} +s /  ;fgf]  ;+Vofdf lwtf] kq 
ahf/  ;xefuLx?sf]  z] o/  :jfldTj / x] sf]  cj:yf 
5 . 

af] 8{sf]  :yfkgfsfndf lwtf] kq ahf/ sf]  cfsf/  
cToGt ;fgf]  lyof]  eg]  lwtf] kq ;DaGwL P] g, lgod 
tyf Joj:yfx?sf]  ckof{Kttf, lwtf] kq sf/ f] af/ sf]  
nflu cfjZos ahf/  dWo:y ;+:yfx?sf]  cefj 
tyf lwtf] kq ljlgdo sf/ f] af/  ;d] t Jojl:yt x'g 
g;s] sf]  k[i7e"lddf ahf/ sf]  ;do ;fk] If ljsf; 
tyf lj:tf/  ;DaGwL k|f/ lDes sfo{ af] 8{n]  u/ ] sf]  
lyof]  eg]  bf] ;|f]  ahf/  ;DaGWfL ;Dk"0f{ sfo{ ug] { u/ L 
:yflkt g] K;] n]  lwtf] kq bnfn /  cGo lwtf] kq 
Joj;foLsf]  sfo{ ug{ rfxg]  ;+ul7t ;+:yfx?nfO{ 
;b:otf lbg'sf ;fy}  tL ;b:ox?nfO{ cg'zfl;t 
u/ fpg cfjZos ljlgodx?sf]  ;d] t th'{df u/ L]  
lj=;+= @)%) df3 @( b] lv v'nf af] nsaf] n 
k|0ffnL dfkm{t\ lwtf] kq ahf/  ;~rfng z'?cft 
u/ ] sf]  lyof]  . 

lwtf] kq sf/ f] af/  P] g, @)$) nfO{ k|lt:yfkg 
u/ L lwtf] kq ;DaGwL cWofb] z, @)^@ hf/ L eO{ 
lwtf] kq af] 8{sf]  gfdfs/ 0f g] kfn lwtf] kq af] 8{ 

 *  af]8{ ;lrj tyf pksfo{sf/ L lgb] {zs, g] kfn lwtf] kq af] 8{
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ul/ Psf] df kl5 lj=;= @)^# df ;f]  cWofb] znfO{ 
k|lt:yfkg u/ L lwtf] kq ;DaGwL P] g, @)^# hf/ L 
ePkZrft\ lwtf] kq ahf/ df gofF cfofd ylkPsf]  
lyof]  . bf] ;|f]  ahf/  sf/ f] af/ sf]  af] nsaf] n 
k|yfnfO{ lj=;+= @)^$ df :jrflnt sDKo'6/ s[t\ 
k|0ffnLn]  k|lt:yfkg ul/ Psf] , ;ls{6 a|] s/  
k|0ffnL tyf bf] ;|f]  ahf/ sf]  ult dfkg ug{ ljleGg 
;"rsf+sx?sf]  ljsf; ul/ Psf] , lj=;++=@)&% df 
cgnfOg 6«] l8Ë k|0ffnLsf]  Joj:yf ug'{sf ;fy}  
lwtf] kq bnfn Joj;foL z'Ns sf/ f] af/  / sdsf]  
cfwf/ df clwstd !=% k|ltzt ePsf] df ;f]  
nfO{ 36fO{ lj=;+= @)^$ df clwstd ! k|ltzt, 
lj=;+= @)&# df clwstd )=^) tyf lj=;+= 
@)&& df clwstd )=$) k|ltzt agfOPsf] ]  5 
. lwtf] kqsf]  ljB'tLo clen] v / fVg lwtf] kqsf]  
s] Gb|Lo lgIf] k ;] jf lgodfjnL, @)^& nfu" u/ L 
af] 8{sf]  cg'dltdf g] K;] sf]  ;xfos sDkgLnfO{  
@)^& ;fndf lwtf] kqsf]  s] Gb|Lo lgIf] k ;] jf k|jfx 
ug] { Joj:yfsf nflu l;l8P; P08 lSnol/ Ë ln=-
l;l8P;;L_ sf]  :yfkgf ul/ Psf] df kl5 o;nfO{ 
g] K;] n]  o; cl3 ub} { cfPsf]  / fkm;fkm tyf km5\
of} {6 ;] jf ;d] t k|bfg ug] { Joj:yf u/ ] sf] df xfn 
o;n]  lwtf] kqsf]  s] Gb|Lo lgIf] k ;] jf /  / fkm;fkm 
tyf km5\of} {6 ;DaGwL sfo{ ub} { cfPsf]  5 .

lj=;+=@)^& df ;fd"lxs nufgL sf] if 
lgodfjnL,@)^& nfu" eO{ aGbd'vL ;fd"lxs 
nufgL sf] if :yfkgf eO{ o;af6 ;j{;fwf/ 0f 
nufgLstf{x?sf nflu bIf nufgL ;] jf k|fKt u/ L 
ahf/ df ;xefuL x'g]  cj;/  ;[hgf eO{ ahf/ df 
7"nf]  ;+Vofdf nufgLstf{x? ;xefuL eO{/ x] sf]  
cj:yf 5 . ;fy} , ;"rLs[t\ sDkgL tyf o:tf 
sDkgLn]  lgisfzg ug] { lwtf] kqx?sf]  / ] l6Ë u/ L 
nufgLstf{nfO{ hf] lvdsf]  :t/  ;DaGwL hfgsf/ L 
lbg]  p2] Zon]  qm] l86 / ] l6ª lgodfjnL, @)^* nfu" 
u/ L af] 8{n]  lj=;+=@)^( df Oqmf g] kfn ln=nfO{ 

qm] l86 / ] l6Ë Joj;fo ;~rfngsf nflu klxnf]  
qm] l86 / ] l6Ë sDkgLsf]  cg'dlt k|bfg u/ ] sf]  lyof]  
. 

lj=;= @)&@ df3af6 bf] ;|f]  ahf/ df k"0f{?kdf 
cef} lts[t\ sf/ f] af/ sf]  Joj:yf, af] 8{n]  lwtf] kq 
ahf/  lgodg lgsfox?sf]  cGt/ f{li6«o ;+:yf 
-IOSCO_ Pzf] l;P6 ;b:o tyf OECD÷ INFE 
sf]  k"0f{ ;b:otf /  l;l8P;;Ln]  lwtf] kqx?sf]  
/ fli6«o gDa/  k|bfos ;+3 -ANNA_ sf]  ;b:otf 
k|fKt, nufgLstf{x¿n]  ahf/ sf]  ulx/ fO{ x] g{ kfpg]  
Joj:yf, lwtf] kqsf]  k|fylds lgisfzgdf ASBA 
tyf C-ASBA k|0ffnLsf]  k|of] u eO{ s'n ̂ # a} +s 
ljQLo ;+:yfdfkm{t\ b] zsf]  && lhNnfsf &#( 
:yfgLo txdf k|fylds ahf/ sf]  b] zJoflk kx'Fr, 
lwtf] kq btf{ tyf lgisfzg lgodfjnL, @)&# 
df cfjZos Joj:yf dfkm{t\ IFC, ADB h:tf 
cGt/ f{li6«o ljQLo ;+:yfn]  :yfgLo d'b|fdf C0fkq 
hf/ L ug{ kfpg]  Joj:yf, ;"rLs[t\ sDkgLx?n]  
k|bfg ug] { gub nfef+z z] o/ wgLsf]  cfk\mg}  a++} s 
vftfdf /  af] g; tyf xsk|b z] o/  cfk\mg}  l8Dof6 
vftfdf hDdf x'g]  Joj:Yff x'g'sf ;fy}  a} +s, ljQ 
tyf aLdf If] qsf]  afx'Notf / x] sf]  lwtf] kq ahf/ df 
jf:tljs If] qsf sDkgLx? leq\ofO{ ahf/ sf]  
;Gt'lnt ljsf; lj:tf/  ug] { p2] Zon]  / fd|f]  sfo{ 
;Dkfbg ePsf jf:tljs If] qsf sDkgLx?nfO{ 
lwtf] kqsf]  ;fj{hlgs lgisfzg u/ L ahf/  dfkm{t\ 
k'FhL kl/ rfng ug{ k|f] T;flxt ug{ af] 8{n]  k|fylds 
lgisfzg x'g]  ;] o/ sf]  :jtGq d"No lgwf{/ 0f ug{ 
cfjZos Joj:yf tyf k|s[of ;lxtsf]  a's 
ljlN8Ë ;DaGwL lgb] {lzsf, @)&& nfu" u/ ] sf]  5 . 

lwtf] kq ahf/ nfO{ yk cfw'lgsLs/ 0f ug] { qmddf 
o; cl3 aGbd'vL ;fd"lxs nufgL of] hgf dfq 
;~rfng xF'b}  cfPsf] df af] 8{n]  v'nfd'vL ;fd"lxs 
nufgL sf] if of] hgf ;~rfng ug{ cg'dlt lbg'sf 
;fy}  k|fOe] 6 OlSj6L km08, e] Gr/  Soflk6n km08, 
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x] h km08 h:tf j} slNks nufgL sf] if h:tf 
cf} hf/ x?nfO{ ahf/  k|j] z u/ fpg ljlzi6Ls[t 
nufgL sf] if lgodfjnL, @)&% agfO{ g] kfn 
;/ sf/ sf]  :jLs[ltdf nfu" u/ L b] zdf gj k|jt{g 
tyf pBdzLntfnfO{ k|j4{g ug] { u/ L e] Gr/  
Soflk6n tyf k|fOe] 6 OSjL6L km08 ;~rfng 
ug] { sfo{ ug{ sf] if Joj:yfksnfO{ cg'dlt k|bfg 
ug] { clGtd tof/ L eO{/ x] sf]  5 . To:t} ,af] 8{n]  
j:t' ljlgdo ahf/  lgodg ug] { u/ L j:t' ljlgdo 
ahf/  ;DaGwL P] g, @)&$ nfu" eP kZrft\ 
j:t' ljlgdo ahf/  ;DaGWfL lgodfjnL, @)&$ 
agfO{ nfu" u/ L ;f]  cGtu{t j:t' ljlgdo ahf/  
;~rfng ug{ sDkgLnfO{ cg'dltkq lbg]  sfo{nfO{ 
:JfR5, kf/ bzL{ Pjd\ ljZj;gLo agfpgsf nflu 
j:t' ljlgdo ahf/  ;~rfng cg'dlt ;DaGWfL 
lgb] {lzsf, @)&* agfO{ nfu" ul/ ;s] sf]  5 . ;fy}  
;DklQ z'4Ls/ 0f -dgL nfpG8l/ Ë_ lgjf/ 0f P] g 
-bf] ;|f]  ;+zf] wg_,@)^$ cGtu{t ;DklQ z'4Ls/ 0f 
tyf cft+ssf/ L lqmofsnfkdf ljQLo nufgL 
lgjf/ 0f lgb] {lzsf, @)&$ nfu" eP kZrft\ 
;DklQ z'4Ls/ 0f lgjf/ 0f ug] { h:tf]  dxTJfk"0f{ 
sfo{ lhDd] jf/ L af] 8{nfO{ yk ePsf] df ;f]  sfo{x? 
;d] t ub} { b] zdf ljQLo If] qsf]  :yfloTj tyf 
ljZj;gLotf clej[l4 ug] { h:tf dxTjk"0f{ 
sfo{df of] ubfg k'¥ofpb}  cfPsf]  5 . kl5Nnf]  
;dodf sf7df8f} + pkTosf aflx/  @! lhNnfsf]  
$& :yfgdf lwtf] kq bnfn Joj;foLsf]  zfvf 
lj:tf/  tyf sf7df8f} + pkTosfdf dr] {06 a} +s/ sf]  
s'n ;+Vof #) tyf pkTosf aflx/  ( k'uL lwtf] kq 
Joj;fo ;] jf ;d] t b] zJoflk x'g]  qmddf / x] sf]  5 .  

@= lwtf] kq ahf/ sf]  jt{dfg cj:yf

lwtf] kq ahf/ df nufgLstf{sf]  ;xeflutf, 
k|fylds ahf/  dfkm{t\ x'g]  u/ ] sf]  k'FhL kl/ rfng 

/  bf] ;|f]  ahf/  sf/ f] af/  nufotsf cfwf/ df x] bf{ 
lwtf] kq ahf/ sf]  jt{dfg cj:yf pT;fxhgs 
/ x] sf]  5 . cfly{s jif{, @)&&.&* df lwtf] kqsf]  
k|fylds ahf/  cGtu{t Pp6}  lgisfzgdf s'n 
@!,^),#@* ;j{;fwf/ 0fsf]  ;xeflutf, sl/ a 
¿=! va{ *ca{ a/ fa/ sf]  k'FhL kl/ rfng, ¿=% 
ca{ eGbf a9Lsf]  b} lgs cf} ;t sf/ f] af/  ePsf]  
cj:yf 5 . To:t} , lwtf] kq ahf/ df ut cfly{s 
jif{sf]  cGTodf nufgLstf{x?sf]  l8Dof6 vftf 
#&,#^,(@^, ;fj{hlgs lgisfzg ;DaGwL 
lwtf] kq vl/ bsf nflu Joj:yf ul/ Psf]  d] / f]  z] o/  
vftfsf]  ;+Vof @*,%!,*)# k'lu;s] sf]  5 eg]  
lwtf] kqsf]  bf] ;|f]  ahf/  sf/ f] af/ sf nflu cgnfOg 
sf/ f] af/  ug] { nufgLstf{x?sf]  ;+Vof *,&(,!^^ 
k'uL xfn nufgLstf{x?n]  s'n sf/ f] af/ sf]  () 
k|ltzt eGbf a9L sf/ f] af/  l;w}  cgnfOg dfkm{t\ 
ug] { u/ ] sf]  cj:yf 5 . xfn sfof{Gjogsf]  r/ 0fdf 
/ xsf]  kGw|f} + k~rjifL{o of] hgfsf]  k'FhLahf/  
;DaGWfL kl/ df0ffTds nIo lwtf] kqdf nufgL 
ug] { hg;+Vof cfwf/  jif{, @)&%.&^ sf]  $=$ 
k|ltztaf6 a9fO{ @) k|ltzt k'¥ofpg]  / x] sf] df 
xfn;Dddf lwtf] kqdf nufgL ug] { hg;+Vof s'n 
hg;+Vofsf]  !@=@) k|ltzt k'lu;s] sf]  cj:yf 
5 .  

lwtf] kq ahf/  dfkm{t\ k'FhL kl/ rfngsf nflu 
ljQLo If] q afx] s hnljB't, pTkfbgd'ns, 
Jofkfl/ s tyf s] ansf/  h:tf sDkgLx¿ ;lqmo 
/ x] sf 5g\ eg]  jf:tljs If] qsf cGo s] xL 
sDkgLx¿ ahf/ df k|j] z ug] { qmddf / x] sf 5g 
. o;n]  ubf{ kl5Nnf]  ;dodf k|fylds ahf/ df 
lwtf] kq lgisfzgdf pNn] Vo j[l4 ePsf]  5 . 
cfly{s jif{, @)&&.&* df k|fylds ahf/  dfkm{t\ 
¿= !,)&,(),)),)),))) / sd a/ fa/ sf]  lwtf] kq 
lgisfzgsf nflu af] 8{n]  cg'dlt k|bfg u/ ] sf]  5 
. g] kfnsf]  lwtf] kq ahf/  dfkm{t\ kl/ rflnt pQm 
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/ sd ;fs{ If] qsf b] zx?df lwtf] kq ahf/  dfkm{t\ 
ePsf]  k'FhL kl/ rfng / sd;+u t'ngf ubf{ lwtf] kq 
ahf/  dfkm{t\ 7"nf]  kl/ df0fdf k'FhL kl/ rfng x'g]  
b] z ef/ t kl5 g] kfn ePsf]  5 . kl5Nnf]  ;dodf 
;+:yfut C0fkq tyf ;fd"lxs nufgL of] hgf 
lgisfzg tkm{ pNn] vgLo j[l4 ePsf]  5 . cfly{s 
jif{, @)&&.&* df af] 8{n]  b'O{ v'nfd'vL tyf tLg 
aGbd'vL of] hgf u/ L ?=(=$) ca{ / sd a/ fa/ sf]  
;fd"lxs nufgL of] hgf lgisfzg cg'dlt lbPPsf]  
5 . xfn ahf/ df tLg v'nfd'vL of] hgf /  !( 
aGbd'vL of] hgf ;~rfngdf / xL logLx? dfkm{t\ 
ahf/ df sl/ a ¿=@$ ca{ a/ fa/ sf]  k'FhL 
kl/ rfng ePsf]  5 .

lwtf] kqsf]  bf] ;|f]  ahf/ tkm{ x] bf{ lwtf] kqsf]  
bf] ;|f]  ahf/  sf/ f] af/ sf]  d"No kl/ ;"rs -g] K;]  
;"rsfÍ_ cfly{s jif{ @)&&.&* sf]  cGTodf 
@**#=$! laGb' k'u] sf]  5 . ut cfly{s jif{df 
lwtf] kq sf/ f] af/  / sdsf]  cfsf/ df pNn] Vo j[l4 
eO{ ¿=!$=%% va{ / sd a/ fa/  ePsf]  5 . ut 
jif{sf]  >fj0f #! df ¿=@!=^% ca{sf]  lwtf] kq 
sf/ f] af/  ePsf]  5 h'g Ps}  lbgdf ePsf]  xfn 
;Dds}  pRr / sd xf]  . kl5Nnf]  ;do cf} ;t 
b} lgs sf/ f] af/  / sd sl/ a ¿= % ca{ a/ fa/  
/ xg]  u/ ] sf]  5 . To:t} , ahf/  k'FhLs/ 0f ?=$) 
va{ !) ca{ (% s/ f] 8 x'g'sf]  ;fy}  s'n ahf/  
k'FhLs/ 0fdf sf/ f] af/  / sdsf]  cg'kft qmdzM j[l4 
x'Fb}  uO{ @)&& h] 7 d;fGtdf sl/ a #@ k|ltzt 
/ x] sf]  5 . ahf/  k'FhLs/ 0fdf sf/ f] af/ sf]  pQm 
k|ltzt ljZj a} +sn]  pbLodfg ahf/  x'gsf]  nflu 
lgwf{/ 0fsf]  &=% k|ltzt eGbf lgs}  a9L / x] sf]  5 
.  o:t}  s'n ufx{:Yo pTkfbgdf ahf/  k"FhLs/ 0fsf]  
c+zdf j[l4 eO{ xfn sl/ a !)& k|ltzt / x] sf]  
5 . plNnlvt tYox?sf cfwf/ df kl5Nnf]  ;do 
lwtf] kqsf]  t/ ntfdf a9\b}  uO{ ahf/  yk ultzLn 

ePsf]  b] lvG5 . ahf/ df nufgLstf{x?sf]  a9\
bf]  ;xeflutf tyf sf/ f] af/  / sddf xF'b}  uPsf]  
u'0ffTds j[l4nfO{ x] bf{ lwtf] kqsf]  bf] ;|f]  ahf/  
;~rfng ug] { ;fj{hlgs ;+:yfgsf]  ¿kdf / x] sf]  
g] K;]  /  l;l8P;l;sf]  ;+/ rgfTds ;'wf/  u/ L yk 
Jofj;flos tyf k|lt:kwL{ agfpg'kg] { cfjZostf 
68\sf/ f]  ¿kdf b] lvPsf]  5 .

kl5Nnf jif{x?df lwtf] kq ahf/  ;DaGwL sfg"gL 
Joj:yfx?df ;'wf/  tyf kl/ k"lt{ ug] { sfo{x?nfO{ 
af] 8{n]  tLj|tf lb+b}  ljleGg gLltut Joj:yfx? 
;d] t u/ ] sf]  5 . lwtf] kq Joj;foL -dr] {G6 a} Í/ _ 
lgodfjnL, @)^$, -bf] ;|f]  ;+zf] wg_, lwtf] kq 
Joj;foL -lwtf] kq bnfn tyf lwtf] kq Jofkf/ L_ 
lgodfjnL, @)^$-t] ;|f]  ;+zf] wg_, lwtf] kqbtf{ 
tyf lgisfzg lgodfjnL, @)&# -rf} yf]  
;+zf] wg_, ljlzi6Ls[t\ nufgL sf] if lgodfjnL, 
@)&% sf]  k|yd ;+zf] wg, ;fd"lxs nufgL sf] if 
lgodfjnL, @)^& df rf} yf]  ;+zf] wg, lwtf] kqsf]  
sf/ f] af/  / fkm;fkm tyf km5of} {6 ljlgodfjnL, 
@)^(, lwtf] kq sf/ f] af/  ;~rfng ljlgodfjnL, 
@)&% k|yd ;+zf] wg ul/ Psf]  5 . o:t} , k|f/ lDes 
;fj{hlgs lgisfzg ePsf lwtf] kqsf]  :jtGq 
d"No lgwf{/ 0f Joj:yfsf nflu a's lalN8Ë 
lgb] {lzsf, @)&& nfu" ul/ Psf]  5 eg]  lwtf] kq 
bnfn Joj;foLx? Dffkm{t\ dflh{g sf/ f] af/  ;'ljwf 
;DaGwL Joj:yf ug{ dflh{g sf/ f] af/  ;'ljwf 
;DaGwL lgb] {zg, @)&& sf]  Joj:yf u/ L ;f]  df 
;d;fdlos ;+zf] wg ;d] t ul/ Psf]  5 .

To:t} , lwtf] kq ahf/ sf ljleGg ultljlwx¿nfO{ 
oflGqsLs/ 0f ug] { p2] Zo adf] lhd E–KYC nfu" 
ul/ Psf] , ;"rgf, ;~rf/  tyf k|ljlw ;DaGWfL 
lgb] {lzsf, @)&& nfu" ug'{sf ;fy}  af] 8{n]  ahf/  
;xefuLx?n]  af] 8{df k] z ug'{kg] { ljj/ 0fx? ljB'tLo 
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?kdf k] z ug{;SGf]  Joj:yfsf nflu Electronic 
Reporting and Retrieval System-ERRS 
ljsf; u/ L sfof{Gjogdf NofPsf]  5 . lwtf] kq 
bnfn Joj;foL z'Nsdf ## k|ltzt b] lv ^) 
k|ltzt;Dd s6f} tL u/ L lwtf] kq ahf/ nfO{ 
nufgLstf{ d} qL agfPsf]  5 . af] 8{n]  lwtf] kqsf]  
bf] ;|f]  ahf/ nfO{ yk ultzLn agfp+b}  af] 8{n]  o; 
cl3sf]  lwtf] kq sf/ f] af/ sf]  / fkm;fkm tyf km5\
of} {6 k|0ffnL 6L±# nfO{ 36fO{ 6L±@ agfPsf]  5 
/  o;n]  ubf{ ;d] t ahf/  yk ultzLn eO{ b} lgs 
sf/ f] af/  / sddf 7"nf]  j[l4 ePsf]  5 .

g] kfn ;/ sf/ n]  lwtf] kq ahf/ sf]  ljsf; lj:tf/  
tyf :yfloTjnfO{ k|fyldstf lb+b}  cfly{s jif{, 
@)&*.&( sf]  ah] 6 aQmJo dfkm{t\ lwtf] kq 
ahf/ df nufgL cjlwsf]  cfwf/ df k'FhLut nfe 
s/ sf]  b/  km/ s km/ s x'g]  Joj:yf u/ L Ps jif{eGbf 
sd cjlw lwtf] kq wf/ 0f ug] { nufgLstf{sf nflu 
&=% k|ltzt /  ;f]  eGbf a9L cjlwsf]  nflu % 
k|ltzt k'FhLut nfes/  sfod u/ ] sf]  5 . To:t}  
k|fs[lts JolQmx¿n]  lt/ ] sf]  k'FhLut nfes/  
clGtd s/ sf]  ¿kdf dflgg]  Joj:yf u/ ] sf]  5 . 
ahf/ df ;+:yfut nufgLstf{x?sf]  ;d] t e"ldsf 
v] Ng]  /  gjk|j] zL tyf ; ;fgf nufgLstf{x?nfO{ 
lwtf] kq ahf/ df nufgL ug{ k|f] T;flxt ug] { ;fd"lxs 
nufgL of] hgfnfO{ g] kfn ;/ sf/ n]  cfly{s jif{ 
@)&*.&( b] lv Tax Pass-Through StatuslbO{ 
o;sf]  cfodf s/  gnfUg]  :ki6 Joj:yf u/ ] sf]  5 .

af] 8{n]  cfly{s jif{, @)&&.&* df ahf/ df 
;+:yfut nufgLstf{x?sf]  ;+nUgtfnfO{ ;xhLs/ 0f 
ug{ gful/ s nufgL sf] if /  k'g/ aLdf sDkgLsf]  
;xfos sDkgL gful/ s :6s l8n/  sDkgLnfO{ 
:6s l8n/ sf]  sfo{sf nflu cg'dlt k|bfg 
u/ ] sf] df pQm gful/ s :6s l8n/ n]  xfn yf] s 

nufgLstf{sf]  ?kdf lwtf] kq sf/ f] af/  ub} { cfPsf]  
5 . xfn g] kfndf Ps g] kfn :6s PS;r] Gh 
ln=, Ps l;l8P; P08 lSnPl/ ‹ ln=, b'O{ qm] l86 
/ ] l6Ë sDkgL, #) dGr] {G6 a} +s/ , &( lgIf] k ;b:o,  
%@ cf:jf ;] jf;+u ;DalGwt a} +s tyf ljQLo 
;+:yfx?, @@ aGbd'vL tyf v'Nnfd'vL ;fd"lxs 
nufgL of] hgf, () of] Uo ;+:yfut nufgLstf{, %) 
:6s a|f] s/ , @@) ;"rLs[t\ ;+ul7t ;+:yf /  Ps 
:6s l8n/  ;lxtsf]  lwtf] kq ahf/ sf]  ;+/ rgfTds 
k"jf{wf/  tof/  ePsf]  5 . af] 8{n]  ljz] if of] Uotf 
tyf cg'ej ePsf t/  kof{Kt k'FhL gePsf pBdL 
tyf gjk|jt{sx?sf nflu ;xh ?kdf :jb] zL 
tyf ljb] zL k'FhLsf]  Joj:yf tyf nufgLstf{x?sf 
nflu nufgLsf]  ljsNk pknAw u/ fO{ b] zsf]  
cfly{s ultljlwx?df ultzLntf Nofpg k|fOe] 6 
OlSj6L, e] ~r/  km08 /  x] h km08 h:tf ljlzi6 
k|s[ltsf ;+:Yffx?nfO{ lwtf]  kqahf/ df k|j] z tyf 
lgodg ug{ nfu" ul/ Psf]  ljlzi6Ls[t nufgL sf] if 
lgodfjnL, @)&% sfof{Gjogdf NofO{ o:tf sf] if 
;~rfngdf Nofpg]  p2] Zon]  :yflkt tyf ;f] sf 
nflu af] 8{sf]  cg'dltsf nflu lgj] bg k] z u/ L 
cfjZos k"jf{wf/  tof/ L sfo{ k"/ f u/ ] sf sf] if 
Joj:yfksnfO{ btf{ u/ L cg'dlt lbg]  k|s[of xfn 
clGtd r/ 0fdf / x] sf]  5 .

 af] 8{n]  ;du| ahf/ sf]  ;'wf/  tyf ljsf; 
lj:tf/ nfO{ pRr k|fyldstf lbO{ cufl8 al9/ x] sf]  
xfnsf]  kl/ j] zdf af] 8{ tyf lwtf] kq ahf/  
ljsf;sf]  k|j[lQ tyf ;du| ahf/ sf]  xfnsf]  
cj:yf /  af] 8{sf]  ;jn kIf, b'j{n kIf tyf cj;/  
tyf r'gf} tLx? /  lgodg lgsfo tyf ahf/ sf]  
ljZj tyf If] qLo cj:yfsf]  uxg cWoog ub} { 
af] 8{sf]  bL3{sfnLg ;f] r jf b[li6, ljz] if sfd jf 
nIo /  af] 8{sf]  d"No dfGotf, / 0fgLlts p2] Zox? 
lgwf{/ 0f u/ L pQm p2] Zox? lglZrt ;do ;Ldfdf 
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k"/ f ug{sf nflu cfjZos / 0fgLlts kxn tyf 
;do ;Ldfj4 sfo{x? to u/ L pQm sfo{x? 
k|efjsf/ L ?kdf ;DkGg ug] { u/ L cfly{s jif{ 
@)&&.&* df af] 8{sf]  rf/  jifL{o / 0fgLlts of] ] hgf 
sfof{Gjogdf NofPsf]  5 . af] 8{sf]  / 0fgLlts 
of] hgfsf]  …lwtf] kq ahf/  tyf j:t' ljlgdo 
ahf/  ;Da4 sfg"gL tyf lgodg Joj:yfx?nfO{ 
;'b[9 ug{] ÚÙ …pks/ 0f, ;+:yf /  k"jf{wf/ sf]  cfwf/ df 
ahf/  ljsf;sf]  nflu ;xhLs/ 0f ug] {Ù lgodg 
Ifdtf clej[l4 ug] {ÚÙ …af] 8{ tyf lwtf] kq ahf/  
tyf j:t' ljlgdo ahf/ df ;'zf;gÙ k|sfzg 
tyf kl/ kfngfdf ;'wf/  Nofpg] ÚÙ …lwtf] kq ahf/  
tyf j:t' ljlgdo ahf/ sf k|0ffnLut tyf cGo 
hf] lvd Go"gLs/ 0f ug]{ ÚÙ lwtf] kqahf/  tyf j:t' 
ljlgdo ahf/ sf]  ;DaGwdf nufgLstf{ lzIff tyf 
hgr] tgf clej[l4 ug] {Ú /  …lwtf] kq ahf/  tyf j:t' 
ljlgdo ahf/  ljsf; tyf ;'wf/ sf nflu / fli6«o 
tyf cGt/ f{li6«o ;DaGw ljsf; ug] {Ú / 0fgLlts 
p2] Zox? tyf pQm / 0fgLlts p2] Zox? Kf|flKtsf 
nflu ;do :fLdfa4 !#& j6f sfo{x? ;d] t 
lgwf{/ 0f ul/ Psf]  5 . af] 8{sf]  / 0fgLlts of] hgfsf]  
k|efjsf/ L sfof{Gjog ePdf k'FhLahf/  ;'wf/  
tyf ljsf; ;DaGWfL g] kfn ;/ sf/ sf]  gLlt tyf 
k|fyldstf /  ahf/  ;xefuLx?sf]  ck] Iff cg'?k 
ahf/  ljsf; /  lj:tf/ sf sfo{x? of] hgfa4 ?kdf 
k"/ f x'g]  /  o;af6 lwtf] kq ahf/  lgodg lgsfosf]  
lgodg Ifdtfdf ;'wf/  tyf ahf/ sf]  ;+/ rgfTds 
;'wf/  eO{ k"j{ pbLodfg cj:yfdf / x] sf]  g] kfnsf]  
lwtf] kqahf/  cfufdL lbgx¿df yk :j:y, 
Jojl:yt, kf/ bzL{ Pjd\ k|efjsf/ L ahf/ sf]  ¿kdf 
ljsl;t x'Fb}  pbLodfg ahf/ f] Gd'v x'g]  ;Defjgf 
a9] sf]  5 . 

#=ljsf;sf]  cfjZostf tyf efjL sbdx?
g] kfndf lwtf] kq ahf/ sf]  ;+ul7t ljsf;sf]  @
( jif{sf]  cjlwdf lwtf] kqsf]  k|fylds ahf/ df 

k|ljlwsf]  pRr k|of] u ;+u}  o;sf]  kx'Fr b] zsf]  
&& lhNnf tyf &$( :yfgLo txdf lj:tf/  
eO;s] sf]  5 . b] ze/  5l/ P/  / x] sf]  artnfO{ 
pTkfbgzLn If] qdf kl/ rfng u/ L / fli6«o 
pTkfbg, cfo /  / f] huf/ L ;[hgf tyf j[l4df 
dxTJfk"0f{ e"ldsf v] Ng]  k|fylds ahf/ nfO{ 
ultzLn agfO{ ahf/ df lgisflzt lwtf] kqnfO{ 
t/ ntf k|bfg ug] { lwtf] kq bnfn Joj;foL 
;lxtsf]  bf] ;|f]  ahf/ sf]  kx'Fr eg]  sf7df8f} + 
pkTosf tyf b] zsf s] xL d'Vo zx/ x?df dfq 
s] lGb|t / lxcfPsf]  tyf bf] ;|f]  ahf/  :yfkgf 
/  ;~rfngsf]  ;dob] lv sf/ f] af/ df cfPsf 
lwtf] kqsf pks/ 0f tyf sf/ f] af/  k|ljlwdf 
ck] lIft ?kdf ljsf; x'g g;sL l5d] sL b] z 
nufot ljZj kl/ j] zdf lwtf] kqsf]  bf] ;|f]  
ahf/  kl/ df0ffTds ?kdf s] xL ljsf; tyf 
lj:tf/  ePsf]  b] lvPtfklg u'0ffTds ?kdf 
;+s'lrt cj:yfdf g}  / x] sf]  5 . o;n]  ubf{ 
xfn;Dd g] kfnsf]  lwtf] kq ahf/  jf:tljs 
If] qsf ;+ul7t ;+:yfx?, hf] lvd lng grfxg]  
tyf dWod hf] lvd lng rfxg]  ;j{;fwf/ 0f 
nufgLstf{ /  ;+:yfut nufgLstf{sf nflu 
cfsif{s x'g ;ls/ x] sf]  5} g\ . ;fy} , ahf/ df gofF 
lgisfzg, xsk|b z] o/  lgisfzg tyf ;+:yfut 
C0fkqsf]  lgisfzgdf lg/ Gt/  ?kdf j[l4 x'Fb}  
uP cg';f/  lwtf] kqsf]  dfudf eg]  ;f] xL cg';f/  
j[l4n]  lg/ Gt/ tf kfPsf]  b] lv+b} g\ . 
g] kfn ;/ sf/ sf]  ljleGg cfjlws of] hgf 
/  jflif{s gLlt tyf sfo{qmddf plNnlvt 
lwtf] kqahf/  ;'wf/  tyf ljsf; ;DaGwL 
sfo{qmdx? ;d] t lgwf{l/ t ;do ;Ldfdf ;DkGg 
x'g ;s] sf]  b] lv+b} g\ . o:tf sdL sdhf] / Lx?df 
k|efjsf/ L ?kdf ;'wf/  Nofpg ;j{k|yd g] K;] , 
l;l8P;;L tyf af] 8{sf]  ;+:yfut Ifdtf tyf 
af] 8{sf]  ;~rfng :jfoQtf clej[l4 /  oL 
lgsfox?sf]  ;+/ rgfTds ;'wf/  x'gkg] { b] lvG5 . 
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;fy} ,ahf/  lgodg, ahf/  ;~rfng tyf lwtf] kq 
Jofj;foL ;] jfnfO{ ;"rgf k|ljlwdf cfwfl/ t 
tyf :t/ Lo agfpg' kg] {, lwtf] kqsf]  dfudf j[l4 
Nofpg] , ahf/  cf} hf/  tyf ;] jfdf ljljwLs/ 0f 
Nofpg] ,nufgLstf{ lzIff tyf ;r] tgf clej[l4 
ug] {, ;+:yfut If] qsf]  ;'zf;gdf ;'wf/  NofO{ 
jf:tljs If] qsf sDkgLx?sf]  ahf/ df k|j] zdf 
j[l4 Nofpg] , bf] ;|f]  ahf/ nfO{ b] zJoflk agfpg] , 
cflb sfo{df ljz] if k|fyldstf lbg'kg] { x'G5 . 
plNnlvt kl/ j] zdf lwtf] kq ahf/  ljsf;sf]  
cfjZostf tyf efjL sbd b] xfo cg';f/  
x'g'kg] { b] lvG5 .

-s_ af] 8{sf]  ;+:yfut tyf lgodg Ifdtf 
clea[l4
lwtf] kq ahf/ df lg/ Gt/ ?kdf a9\b}  uPsf]  
nufgLstf{x?sf]  k|j] z, sf/ f] af/ , sf/ f] af/ sf]  
/ fkm;fkm tyf km5\of} {6 k"jf{wf/  nufot af] 8{sf]  
lhDd] jf/ Ldf x'Fb}  uPsf]  j[l4 cg';f/  af] 8{sf]  
;+:yfut Ifdtf tyf lgodg Ifdtfdf j[l4 x'g 
cfjZos 5 . af] 8{df ;"rgf k|ljlw k"jf{wf/ x?sf]  
;'b[9 Joj:yf ug{ af] 8{sf]  cfkm\g}  :yfoL sfof{no 
ejg x'g cfjZos 5 . bf] ;|f]  ahf/ df x'g]  
cgnfOg sf/ f] af/ sf]  k|efjsf/ L ?kdf ;'kl/ j] If0f 
ug{  Integrated Automated Market 
Surveillance System sf]  Joj:yf x'g 
cfjZos 5 . To:t} , af] 8{sf]  cfGtl/ s ;~rfng 
;DaGwL ;"rgf k|ljlwsf]  ;'b[9 Joj:yf u/ L 
cfGtl/ s ultljlwx?nfO{ :jrflnt agfO{ af] 8{sf]  
sfo{bIftf a9fpg cfjZos b] lvG5 . af] 8{df rf6{8{ 
PsfpG6] G6, sfg"g tyf cg';Gwfg ljifo ;DaGWfL 
of] Uotf k|fKt tyf cg'ejL hgzlQmsf]  Joj:yf u/ L 
af] 8{df dfgj >f] tsf]  ;'b[9 Joj:yf ug{ cfjZos 
b] lvG5 . af] 8{sf]  ;] jfnfO{ cfsif{s agfO{ af] 8{df 
lj1 tyf cg'ejL hgzlQm leq\ofpg tyf af] 8{df 
o:tf]  hgzlQmsf]  ;] jf nfdf]  ;do;Dd lg/ Gt/  x'g]  

Joj:yf ug{ ljQLo If] qsf]  o:t}  k|s[ltsf]  lgodg 
lgsfo ;/ x tyf a9\bf]  lgodg lhDd] jf/ L ;f] xL 
cg';f/  af] 8{sf]  artdf x'Fb}  uPsf]  j[l4 cg's"n 
agfpg af] 8{sf sd{rf/ Lx?nfO{ pknAw u/ fOg]  
ljQLo tyf cGo ;'ljwfdf j[l4 Nofpg]  /  af] 8{df 
of] Uo Pjd\ bIf hgzlQmnfO{ cfsli{ft ug{ tyf 
ljBdfg hgzlQmnfO{ lg/ Gt/ tf lbg sd{rf/ L j[lQ 
ljsf; of] hgf tyf pQ/ flwsf/ L of] hgf th'{df u/ L 
sfof{Gjog ug'{kg] { b] lvG5 . ;fy} , af] 8{n]  ug] { ahf/  
lgodg tyf ;'kl/ j] If0f sfo{sf nflu / fli6«o tyf 
cGt/ f{li6«o c;n cEof;x? ;d] tsf]  cjnDjg 
u/ L lglZrt k|s[of tyf ljlw lgwf{/ 0f u/ L af] 8{sf]  
lgodg tyf ;'kl/ j] If0f ;] jfnfO{ :jR5, kf/ bzL{ 
tyf ljZj;gLo agfpg ;d] t cfjZos b] lvG5 .

-v_ sfg"gL Joj:yf tyf ;+/ rgfTds ;'wf/ 
Aff] 8{ ljQLo If] qsf]  Ps dxTjk"0f{ lgodg 
lgsfo x'g'sf ;fy}  lwtf] kq ahf/  lgodg 
lgsfox?sf]  cGt/ f{li6«o ;+:yf -International 
Organisation of Securities 
Commissions-IOSCO_ sf]  Pzf] l;P6 
;b:o ;d] t ePsf] n]  o; ;DaGwL sfg"gL 
Joj:yf tyf ;+/ rgfTds Joj:yf ;d] t / fli6«o 
tyf cGt/ fli6«o c;n cEof; cg'?k x'g'kg] { 
ePtf klg xfn;Dd af] 8{ tyf ahf/  lgodg 
;DaGwL sfg"gL   Joj:yf kof{Kt tyf :t/ Lo 
x'g ;s] sf]  5} g\ . b] zsf]  ljQLo If] qsf]  csf] { 
lgodg lgsfosf]  ?kdf / x] sf]  g] kfn / fi6« a} +ssf]  
;~rfng tyf Joj:yfkg ;DaGwL Joj:yfx? 
/ x] sf]  g] kfn / fi6« a} +s P] g /  a} +s tyf ljQLo 
;+:yfx?sf]  lgodg ;DaGwL Joj:Yffx? / x] sf]  
a} +s tyf ljQLo ;+:yf ;DaGwL P] g nfu" u/ L 
g] kfn / fi6« a} +snfO{ ;~rfng :joQtf /  a} s tyf 
ljQLo ;+:yfx?sf]  k|efjsf/ L lgodgsf]  ;'b[9 
sfg"gL Joj:yf eO{ lgodg sfo{ ;d] t k|efjsf/ L 
?kdf ePsf]  b] lvG5 . o:tf]  Joj:yf af] 8{sf]  
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;~rfng tyf lgodg :joQtf /  lwtf] kq ahf/  
tyf j:t' ljlgdo ahf/ sf]  k|efjsf/ L lgodgsf 
nflu ;d] t x'g'kg] { b] lvPsf]  5 . To:t} , g] kfn 
lwtf] kq af] 8{ lwtf] kq ahf/  lgodg lgsfox?sf]  
cGt/ f{li6«o ;+:yf -IOSCO_ sf]  Pzf] l;o6 
;b:o eO{;s] sf]  /  ;fwf/ 0f ;b:otfsf nflu 
k|of;/ t ;d] t / x] sf] n]  lwtf] kq ahf/  tyf 
af] 8{ ;DaGwL P] g lgod cGt/ f{li6«o l;4fGt 
tyf c;n cEof; cg'?k x'g' cfjZos 5 . 
o;sf nflu xfnsf]  lwtf] kq ;DaGwL P] gnfO{ 
k|lt:yfkg ug] { u/ L lwtf] kq tyf j:t' ljlgdo 
af] 8{ P] g /  lwtf] kq sf/ f] af/  P] gsf]  Joj:yf 
/  ;f] xL adf] lhdsf lgodfjnLx?sf]  Joj:yf 
x'g' kb{5 . plNnlvt P] gx?sf]  Joj:yf ePdf 
af] 8{sf]  ;~rfng :JffoQtf clej[l4 x'g] , 
ahf/ df x'g]  unt ultljlwx?sf]  cg';Gwfg 
tyf txsLsft ;DaGWfL sfg"gL Joj:yf ;'b[9 
x'g] , af] 8{sf]  u|fxssf]  a} +lsË clen] vdf kx'Fr 
x'g]  tyf af] 8{n]  cGt/ f{li6«o lgodg lgsfox?af6 
x'g]  ahf/  ultljlw ;DaGwdf cg';Gwfg sfo{df 
;xof] u ug{ ;Sg]  tyf b] zsf]  lwtf] kq ahf/  
tyf j:t' ljlgdo ahf/  ;DaGwL cg';Gwfg 
sfo{sf nflu ;xof] u lng ;Sg]  eO{ af] 8{sf]  
lgodg Ifdtf Pjd\ lgodg ;zQmtf clej[l4 
x'g]  b] lvG5 . af] 8{ To:t} , lwtf] kq ahf/ df 6«i6 
;DaGWfL ultljlwx? klg dxTJfk"0f{ x'g]  x'Fbf 
ljQLo ultljlw ;DaGwL 6«i6 P] gsf]  Joj:yf 
;d] t x'g cfjZos b] lvG5 . xfn;Dd 6«i6 
P] g gx'Fbf sfg"gL c+lzof/  tyf lxtu|fxLsf]  
clwsf/  tyf lhDd] jf/ L :ki6 x'g g;sL s] Gb|Lo 
lgIf] k ;] jf hf] lvd d'Qm x'g ;s] sf]  5} g\ . 6«i6 
P] gsf]  Joj:yf ePdf lwtf] kqsf]  s] Gb|Lo lgIf] k 
;] jf, ;+:yfut C0fkqsf]  lgisfzg, ;fd"lxs 
nufgL of] hgfsf]  lgisfzg tyf ;~rfng 
sfo{ ljZj;gLo x'g'sf ;fy}  o:tf ;] jf tyf 
pks/ 0fsf]  ahf/ df ljZj;gLotf clej[l4 

x'g]  b] lvG5 . af] 8{sf]  lgodgdf x'g;Sg]  lxt 
aflemg]  sfo{, ahf/  ;~rfng tyf s] Gb|Lo 
lgIf] k ;] jfnfO{ :t/ Lo tyf k|efjsf/ L agfpg 
o; ;DaGwdf / x]  ePsf :jfldTj tyf k|0ffnL 
;DaGwL ;+/ rgfTds sdL sdhf] / Lx?df ;dod}  
;'wf/  Nofpg cfjZos 5 .

-u_ ahf/  k"jf{wf/ df ;'wf/  tyf ljsf;
b] zdf lwtf] kq ahf/ sf]  Jojl:yt ljsf;sf]  
sl/ a tLg bzs eO{ af] 8{ lwtf] kq ahf/  lgodg 
lgsfox?sf]  cGt/ f{li6«o ;+:yf -IOSCO_ 
sf]  Pzf] l;o6 ;b:o ;d] t eO{;s] sf]  ePtf 
klg xfn;Dd ahf/  k"jf{wf/ x? cGt/ f{li6«o 
:t/ sf]  x'g ;s] sf]  b] lvb} g . ljBdfg lwtf] kq 
sf/ f] af/  k|0ffnL, / fkm;fkm tyf km5\of} {6 k|0ffnL, 
cgnfOg sf/ f] af/ sf]  ;'kl/ j] If0f k|0ffnL, 
:jrflnt ultljlw ;DaGwL ;"rgf k|0ffnLsf]  
k|of] u, cflbdf lg/ Gt/  ?kdf b] lvg]  u/ ] sf]  sdL 
sdhf] / Lsf sf/ 0fn]  ahf/  ;~rfng tyf lgodg 
sfo{ :t/ Lo x'g ;ls/ x] sf]  5} g\ . o;n]  ubf{ 
lwtf] kq sf/ f] af/  /  sf/ f] af/ sf]  / fkm;fkm tyf 
k5\of} {6 x'g]  tx;Dd k"0f{tof ljZj:t eO{ ;xh 
Pjd\ ;/ n ?kdf sf/ f] af/  ug{ nufgLstf{x?n]  
g;ls/ x] sf]  cj:Yff ljBdfg 5 . bf] ;|f]  ahf/ sf]  
cgnfOg sf/ f] af/  k|0ffnLsf]  dxTJfk"0f{ kIf 
l6PdP;, l;l8P;;Lsf]  / fkm;fkm tyf km5\
of} {6 k|0ffnLsf]  :t/  clej[l4 ug'{kg] { 68sf/ f]  
?kdf b] lvPsf]  5 eg]  af] 8{df PsLs[t ahf/  
;'kl/ j] If0f k|0ffnL vl/ b u/ L ;~rfngdf Nofpg]  
sfo{nfO{ uDeL/  ?kdf lnO{ cufl8 a9\g'kg] { 
ePsf]  5 . g] K;] sf]  cgnfOg sf/ f] af/  k|0ffnLdf 
;'wf/  u/ L sf/ f] af/  k|0ffnL, u|fxssf]  a} +s vftf 
tyf l8Dof6 vftf PsLs[t -Integrate_ u/ L 
cGTf/ f{li6«o :t/ sf]  agfpg'sf ;fy}  / fkm;fkm tyf 
km5\of{} 6 k|0ffnLsf]  ;km\6jo] / sf]  :t/  clej[l4 
u/ L / fkm;fkm k|0ffnLnfO{ l6±! agfO{ z] o/  tyf 
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C0fkqsf]  sf/ f] af/ sf]  km5\of{{} 6 sfo{nfO{ bIf 
Pjd\ k|efjsf/ L agfpg'kg] { ePsf]  5 . To:t} , 
lwtf] kq ahf/ sf]  t/ ntf tyf sf/ f] af/ sf]  
lg/ Gt/ tf ;'lglZrt ug] { u/ L sf] ifsf]  Joj:yf 
/  ;~rfng ;'wf/ sf nflu / fkm;fkm tyf 
km5\|of} {6 ;'lglZrt sf] ifsf]  ;'b[9 Joj:yf ug'{kg] { 
ePsf]  5 . lwtf] kq bnfn Joj;foL ;] jfsf]  
kx'Fr b] zJoflk u/ fpg l5d] sL b] z nufot 
cGt/ f{li6«o c;n cEof; ;d] tsf]  cjnDag 
u/ L lwtf] kq bnfn Joj;foLsf]  cflwsfl/ s 
k|ltlglwsf]  Joj:Yff ug{ ;d] t cfjZos 
b] lvG5 . ;fy} , ahf/ df k|lt:kwL{ sf/ f] af/  tyf 
Joj;foL ;] jfsf]  Joj:yf ug{ lghL If] qdf gofF 
:6s PS;r] ~h, ahf/ df ;fgf]  k'FhL cfwf/  
ePsf sDkgLsf]  z] o/  sf/ f] af/ df sg{l/ Ë tyf 
d"Nodf c:jefljs ?kdf ptf/  r9fj NofO{ 
ahf/ df x'g]  c:jR5 ultljlwnfO{ lg?T;flxt 
ug{ ;fgf tyf dWod cfsf/ sf sDkgLx?sf]  
lwtf] kq sf/ f] af/ sf nflu SMEsPlatform 
sf]  Joj:yf /  ahf/ df x+'Fb}  uPsf]  hf] lvddf 
j[l4;+u}  Joj;foLx?sf nflu tf] lsPsf]  Go"gtd 
k'FhL cfwf/  tyf k"jf{wf/ df j[l4 NofO{ yk 
Jofj;foLx?sf]  ;~rfng k|aGw ug'{kg] { b] lvG5 . 

-3_ lwtf] kq ahf/  pks/ 0fx?df ljljwLs/ 0f
lwtf] kq ahf/ df xfn;Dd z] o/  tyf z] o/  
sf/ f] af/ sf]  dfq afx'Notf x'Fbf ahf/  a9L 
hf] lvd lng rfxg]  nufgLstf{sf nfludfq 
pko'Qm eO{ ahf/ df hf] lvd lng grfxg]  jf 
dWod hf] lvd lng rfxg]  nufgLstf{sf nflu 
cfsif{s x'g g;ls/ x] sf]  b] lvG5 . ahf/ df 
ljleGg k|s[ltsf nufgLstf{x?nfO{ pko'Qm 
nufgLsf]  cj;/  pknAw u/ fpg ahf/  
pks/ 0fx?df ljljwLs/ 0f Nofpg cfjZos 
5 . o;sf nflu OG8] S; km08 tyf OSo"6L 
8] l/ e] l6E;\ pks/ 0fsf]  z'?cft tyf o:tf 

pks/ 0fsf]  sf/ f] af/ sf]  nflu pko'Qm Joj:yf 
ug{' kb{5 . To:t} , lwtf] kqsf]  bf] ;|f]  ahf/  
sf/ f] af/  k|0ffnL dfkm{t\ ;+:yfut C0fkq tyf 
;/ sf/ L C0fkqsf]  sf/ f] af/  tyf sf/ f] af/ sf]  
6L±) df / fkm;fkm tyf km5\of{} 6 x'g]  Joj:yf 
ldnfOPdf o;n]  ahf/ sf]  ultzLntf tyf 
:yfloTj a9\g'sf ;fy}  nufgLstf{sf]  dgf] an 
;d] t pRr x'g k'Ub5 . ;fy} , b] zsf]  ;+3Lo 
;+/ rgf cg';f/  ;+3, k|b] z tyf :yfgLo If] q 
cGtu{tsf gu/ kflnsf tyf dxfgu/ kflnsfdf 
k"jf{wf/ x?sf]  lgdf{0f tyf ljsf;sf nflu 
cfjZos k'FhL kl/ rfng ug{ tyf nufgLstf{sf]  
nufgLsf]  yk ljsNksf]  Joj:yf ug{ Do'lg;Lkn 
a08sf]  lgisfzg tyf sf/ f] af/ sf]  pko'Qm 
Joj:yf ;d] t ug{ cfjZos 5 . xsk|b z] o/  
sf/ f] af/ sf]  Joj:yf ug{ xsk|b z] o/  lgisfzg, 
xs x:tfGt/ 0f tyf sf/ f] af/ sf]  pko'Qm k|aGw 
ug{' kb{5 . To:t} , cS;g dfs] {6 ljsf; tyf 
;~rfng /  Securities Lending and Borrowing 
;DaGwL Joj:yf ug'{kg] { b] lvG5 . 

-ª_ ;'zf;g cEof;df ;'wf/  tyf 
Jofj;flostf clej[l4
lwtf] kq Joj;foLx?sf]  ;+Vofdf cfPsf]  
j[l4, nufgLstf{sf]  a9\bf]  cfsif{0f, k|fylds 
ahf/ df nufgLstf{sf]  kx'Frdf cfPsf]  ;'wf/  
tyf ;/ sf/ n]  lwtf] kq ahf/ df / fli6«o tyf 
cGt/ f{li6«o artnfO{ cfsif{0f u/ L cfly{s 
ljsf;df dxTjk"0f{ of] ubfg lbg]  dfWodsf]  
?kdf lwtf] kq ahf/ nfO{ ljsf; tyf lj:tf/  
ug] { gLlt canDjg u/ ] ;Fu}  ahf/  ultljlwx?df 
7"nf]  j[l4 ePsf]  /  o;;+u}  ahf/ df c:jR5 
ultljlwx? h:t}  sg{l/ Ë, d"Nodf ptf/  r9fj, 
leqL ;"rgfsf]  cfwf/ df x'g]  sf/ f] af/ df ;d] t 
j[l4 x'g]  ;Defjgf / xG5 . o;sf nflu ;"rLs[t\ 
sDkgL tyf Joj;foLx?sf ultljlw ;DaGwL 
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ljj/ 0f oyf;dodf ;fj{hlgs ug] {, hfgsf/ L 
tyf ;"rgf k|jfxsf]  pko'Qm k|f?kx?sf]  ljsf; 
tyf nfu" u/ L ;"rgf k|jfxsf]  ;'b[9 Joj:yf 
ug{ cfjZos b] lvG5 . lgodg lgsfo, ahf/  
;~rfns tyf lxt aflemg]  Joj;fodf sfo{ ug] { 
sd{rf/ Lx?x?nfO{ lwtf] kq sf/ f] af/ df aGb] h /  
o:tf kIfx? /  cGo lwtf] kq Joj;foLsf nflu 
pko'Qm cfrf/  ;+lxtf tof/  u/ L k|efjsf/ L 
?kdf nfu" ug{ cfjZos 5 . To:t} , ;"rLs[t\ 
sDkgLx?sf nflu ;'zf;g ;DaGwL OECD sf]  
l;4fGt ;d] t cjnDAfg ub} { cGt/ f{li6«o :t/ sf]  
;'zf;g lgb] {lzsf th'{df u/ L k|efjsf/ L ?kdf 
nfu" ug{'kg] { b] lvG5 . o;/ L nfu" ul/ Psf cfrf/  
;+lxtf tyf ;'zf;g ;DaGwL lgb] {lzsfsf]  
Joj:yfx? /  ;"rgf k|jfx ;DaGwL cGo lgodg 
Joj:yfx?sf]  kl/ kfngf eP gePsf]  lgoldt 
?kdf cg'udg u/ L gePsf]  cj:yfdf cfjZos 
sf/ jfxL ;d] t ug'{kg] { b] lvG5 . To:t} , lgodg 
lgsfo, ahf/  ;~rfns tyf Joj;fox?df 
;+nUg dfgjLo hgzlQmsf]  Jofj;flostf 
clej[l4 ug{ lgoldt ?kdf tflnd tyf k|lzIf0f, 
cled'vLs/ 0f, b] z ljb] zsf]  e|d0f tyf pRr 
cWoogsf]  cj;/  pknAw u/ fO{ ;+nUg dfgjLo 
hgzlQmsf]  sfo{ bIftf tyf dgf] jn pRr 
agfpg ;d] t cfjZos b] lvG5 .

-r_ nufgLstf{ lzIff tyf ;r] tgf clej[l4 .
ahf/  dfkm{t k'FhL kl/ rfngdf hf] 8, ahf/ df 
nufgLstf{x?sf]  pT;fxa4{s ;xeflutf /  7"nf]  
kl/ df0fdf k'FhL kl/ rfng /  k|fylds ahf/  k"0f{?kdf 
oflGqsLs/ 0f tyf b] ZfJoflk lj:tf/  /  bf] ;|f]  
ahf/ df cef} ltsLs[t\ lwtf] kqsf]  sf/ f] af/ sf]  
Joj:yf, cflb ePsf]  ePtf klg ahf/ df ;xefuL 
kIfx?sf]  ;'zf;g cEof; tyf ljj/ 0f k|jfxsf]  
sdhf] /  cEof;n]  ubf{ ahf/ df gjk|j] zL tyf 

;fgf nufgLstf{ nfdf]  ;do;Dd l6Sg ;Sg]  cyf{t\ 
ahf/ df ljZj:t eO{ nufgL ug{ ;lsg]  cj:yf 
cBflk aGg ;s] sf]  b] lvb} g\ . o;y{ ;j{;fwf/ 0f 
nufgLstf{x?sf]  lxt ;+/ If0f ug{ tyf ahf/ nfO{ 
:yfloTj lbg nufgLstf{ ;jnLs/ 0f sfo{qmd 
dfkm{t\ ;';"lrt nufgLnfO{ k|j4{g ug] { sfo{nfO{  
;d] t pRr k|fyldstf lbg'kg] { b] lvG5 . Afhf/ df 
;';"lrt nufgLnfO{ k|j4{g ug{ nufgLstf{ lzIff 
tyf ;r] tgf clej[l4 ultljlwx?sf]  k|efjsf/ L 
;~rfng x'g' kb{5 . o:tf ultljlwx? k|efjsf/ L 
Pjd\ ultzLn ?kdf ;~rfng ug{ pko'Qm ;+:yfut 
Joj:yf ug{ lwtf] kq tyf k\mo'r;{ ahf/  k|lzIf0f 
;+:yf :yfkgf sfo{nfO{ cufl8 a9fpg'kg] { ePsf]  5 
. To:t} , Aff] 8{, g] kfn :6s PS;r] ~h ln=, lwtf] kq 
Joj;foL, :yfgLo tx /  pBf] uL Joj;foLx?;Fu 
;DalGwt ;+:yfx?;Fu ;xsfo{ u/ L lwtf] kq tyf 
j:t' ljlgdo ahf/  ;DaGwL lzIff, ljQLo ;fIf/ tf 
tyf hgr] tgf clej[l4 sfo{qmdx? ;~rfngnfO{ 
lg/ Gt/ tf lbg cfjZos 5 .

;Gbe{ ;fdu|Lx?

á  lwtf] kq ;DaGwL P] g, @)^#
á s] Gb|Lo tYofÍ ljefu, / fli6«o n] vf 

tYofÍ(National Accounts Statistics), 
s] Gb|Lo tYofÍ ljefu .

á  g] kfn ;/ sf/ , cy{ dGqfno, cfly{s ;j] {If0f, 
@)&&.&* . 

á  g] kfn ;/ sf/ sf]  kGw|f}  k~rjifL{o of] hgf .
á  g] kfn lwtf] kq af] 8{sf]  jflif{s k|ltj] bgx? . 
á g] kfn lwtf] kq af] 8{sf ljleGg cWoog 

k|ltj] bgx? .
á g] kfn :6s PS;r] ~h ln= sf]  sf/ f] af/  

k|ltj] bgx? .



69

sd{rf/L ;~ro sf]if

sf] ifn]  k|bfg u/ ] sf 

;fk6Lx? M Ps rrf{ bfdf] b/  ;'j] bL *

 *  sf=d'= d'Vo k|aGws, sd{rf/ L ;~ro sf] if

!= k[i7e'ld M

sd{rf/ L ;~ro sf] if P] g, @)!( cg';f/  g] kfn 
;/ sf/  /  ;+ul7t ;+:yfsf sd{rf/ L, cGo sd{rf/ L 
/  :j/ f] huf/ df ;+NfUg JolQmx?sf]  lgldQ ;~ro 
sf] if, lgj[Qe/ 0f sf] if nufotsf ;fdflhs ;'/ Iff 
sf] ifsf]  Joj:yf ug'{ o;sf]  k|d'v pb] Zo / x] sf]  5 
. of]  pb] Zo k|fKtLsf nflu sf] ifn]  b] xfosf sfo{x? 
;Dkfbg ug{ ;Sg]  Joj:yf P] gdf / x] sf]  5 M

-s_ ;~rostf{sf]  gfddf s§L ePsf]  sf] if 
/ sdsf]  ;+sng tyf Joj:yfkg,

-v_ pknAw >f] tnfO{ ;'/ lIft tyf k|ltkmno'Qm 
If] qdf kl/ rfng,

-u_  >f] t kl/ rfngaf6 k|fKt k|ltkmnsf]  ;d'lrt 
kl/ rfg

-3_  lga[Qe/ 0f sf] ifsf]  ;~rfng tyf Joj:yfkg,

-ª_  ;] jfsflng cfaZostfsf]  nflu ljljw 
k|sf/ sf ;fk6L ;'ljwfsf]  ;~rfng tyf 
Joj:yfkg,

-r_ ;fdflhs ;'/ Iffsf gljgtd ;'ljwfx?sf]  
cWoog tyf cg';Gwfg,

-5_  k|To] s jif{ sf/ f] jf/ sf]  jflif{s k|ltj] bg tof/  
u/ L g] kfn ;/ sf/ df k] z ug] { .

@== ;fk6Lsf]  k|f/ De M

sf] ifn]  cfkm\gf]  pb] Zo k|fKtLsf]  nflu ;Dkfbg 
ug] { ljleGg sfo{x? dWo] sf]  Ps æ;] jfsflng 
cfaZostfsf]  nflu ljljw k|sf/ sf ;fk6L 
;'ljwfsf]  ;~rfng tyf Joj:yfkg ug} { 
ÆcGtu{t ;~rostf{nfO{ ;] jfsfndf kg] { cfly{s 
cfaZostf kl/ k"lt{ ug{ sf] ifn]  k|f/ De b] lv g}  
ljleGGf k|sf/ sf ;fk6L ;'ljwfx? pknAw u/ fpFb}  
cfPsf]  5 . 

sd{rf/ L ;~ro sf] if :yfkgf x'g' cl3 
lj=;= @)!$ kmfu'g * b] lv lghfdtL tkm{sf 
sd{rf/ LnfO{ lgwf{l/ t Jofhb/ df s"n ;l~rt 
/ sdsf]  @% k|ltzt j/ fj/ sf]  / sd 3/  ;fk6L 
lbg]  Joj:yfsf]  z'?jft ePsf]  kfO{G5 . 

sd{rf/ L ;~ro sf] if P] g, @)!( adf] lhd 
sd{rf/ L ;~ro sf] if :yfkgf ePkl5 Jojl:yt 
?kn]  sd{rf/ LnfO{ ;fk6L lbg]  k|lqmofsf]  nflu 
æsd{rf/ LnfO{ ;fk6L lbg]  lgod ,@)@)Æ nfu' 
eO{ ;f] xL lgodsf]  cfwf/ df ;fk6L k|jfx ePsf]  
b] lvG5 . 

;/ sf/ L sd{rf/ LnfO{ ;fk6L lbg]  ;+:yfsf]  ?kdf 
:yflkt æt] hf/ y c•fÆn]  @)@* ;fn b] lv 
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sd{rf/L ;~ro sf]if

sd{rf/ LnfO{ ;fk6L lbg] { Joj:yf x6fP kl5 sf] ifn]  
lbg]  ;fk6L k|lqmofnfO{ yk Jojl:yt ug{ ;fk6L 
lgodfjnL, @)#) nfu' u/ L sfof{Gjogdf NofPsf]  
kfO{G5 . ;fk6L lgodfjnL, @)#) adf] lhd b] xfo 
adf] lhdsf]  ;fk6L pknAw u/ fO{g]  ul/ Psf]  /  oL 
;fk6Lx? ;/ sf/ L sd{rf/ Ln]  dfq kfpg]  Joj:yf 
sfod lyof]  M

;fk6L Jofhb/  
-Üdf_

/ sd

3/  ;fk6L !@ $),))).–

Ef} k/ L cfpg]  
;fk6L

!! hDDff ;l~rt / sdsf]  
%) Ü;Dd

cf} ifwL 
pkrf/  
;fk6L

!)=%) hDDff ;l~rt / sdsf]  
@% Ü;Dd

cGo ;fk6L !) hDDff ;l~rt / sdsf]  
@% Ü;Dd

sd{rf/ L ;~ro sf] if P] g, @)!( df ePsf]  5} 7f] + 
;+zf] wgn]  cf+lzs e'QmfgLsf]  JoJf:yf u/ ] sf] n]  
;fk6L lbg]  sfo{ aGb ePsf]  lyof]  . cf+lzs 
e'QmfgLdf b] xfo adf] lhdsf]  / sd pknAw u/ fpg]  
ul/ Psf]  lyof]  M

-s_  % jif{ lgoldt sf] if s§L ug] { %) jif{ d'lg 
pd] / sf sd{rf/ Ln]  hDDff / sdsf]  ^) 
Kf|ltzt .

-v_  % jif{ lgoldt sf] if s§L ug] { %% jif{ d'lg 
pd] / sf sd{rf/ Ln]  hDDff / sdsf]  &% 
Kf|ltzt .

-u_ % jif{ lgoldt sf] if s§L ug] { %% jif{ eGbf 
dflysf sd{rf/ Ln]  hDDff / sdsf]  () 
Kf|ltzt .

cfos/  P] g, @)%* n]  :jLs[t cjsfz sf] ifdf 
hDDff u/ ] sf]  / sddf tf] lsP adf] lhdsf b/ n]  s/  
nfUg]  Joj:yf u/ ]  kl5 cf+lzs e'QmfgL lbg]  sfo{ 
:ylut ul/ Psf]  5 . ;~rostf{sf]  vftfdf hDdf 
ePsf]  / sdaf6 s§L x'g]  u/ L cflz+s e'QmfgL 
lgJof{hL ?kdf k|bfg ug] { ul/ Psf]  lyof]  .

@=! = ;~rostf{ cfjfz tyf ;jf/ L ;fwg 
C0f M  @)%! ;fn sflt{s !# b] lv clws[t:t/  
jf ;f]  eGbf dflysf sd{rf/ LnfO{ ? @ nfv ;DDf 
/  ;xfos :t/ sf sd{rf/ LnfO{ ? ! nfv ;DDf 
jflif{s !@=% k|ltztsf]  Jofhb/ df ;fk6L k|bfg 
ug] { ul/ Psf]  /  of]  ;fk6L lng]  ;~rostf{ cf+lzs 
e'QmfgLsf nflu of] Uo gx'g]  k|fjwfg lyof]  . o; 
;fk6Lsf nflu ;~rostf{sf]  ;] jf cjlw Go"gtd 
!% jif{ lgoldt ?kn]  sf] if s§L ePsf]  x'g'kg] { 
k|fawfg / x] sf]  lyof]  .

#= ;fk6Lsf jt{dfg :j?kx? M

#=!   ljz] if ;fk6L M  sf] ifn]  ;~rostf{nfO{ 
k|bfg ub] { cfO{/ x] sf]  æ;~rostf{ cfjfz tyf 
;jf/ L ;fwg C0fÆ nfO{ kl/ dflh{t u/ L @)%& 
;fn b] lv ljz] if ;fk6L sfo{qmd k|f/ De u/ ] sf]  xf]  
. o; ;fk6Ldf ;~rostf{n]  lgoldt @ jif{ sf] if 
s§L eP kl5 cfkmgf]  ;l~rt / sdsf]  *) k|ltzt 
;DDf ;fk6L kfpg]  k|fjwfg / x] sf]  5 . Ps k6s 
;fk6L lnP kl5 r'Qmf u/ ] df jf Ps jif{ ;dfKt 
eP kl5 k"g gljs/ 0f ug{ ;Sg]  k|fjwfg / x] sf]  
5 . ljz] if ;fk6Lsf]  Jofhdf ;d;fdlos ?kdf 
k"g/ fjnf] sg x'g]  ub{5 . rfn' cf=j @)&*.&( sf]  
nflu &=^) k|ltzt Jofh b/  sfod ul/ Psf]  5 .

#=@  ;~rostf{ 3/  ;fk6L M sDtLdf Ps 
jif{ lgoldt sf] if s§L ePsf pd] /  jf kbfjlwsf]  
cfwf/ df b'O{ jif{ ;] jf cjlw afFsL ePsf 
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sd{rf/L ;~ro sf]if

;~rostf{nfO{ gofF 3/  lgdf{0f ug{ jf 3/ df tNNff 
yk ug{ jf gofF 3/  vl/ b ug{ lwtf] n]  vfd] df 
clwstd ? ! s/ f] 8 ;DDf a9Ldf @) jif{ ;Ddsf]  
cjlwsf]  nflu k|bfg ug] { ul/ G5 . 3/  ;fk6Lsf]  
Jofhdf ;d;fdlos ?kdf k"g/ fjnf] sg x'g]  ub{5 
. rfn' cf=j @)&*.&( sf]  nflu &=() k|ltzt 
Jofh b/  sfod ul/ Psf]  5 .

#=# ;~rostf{ z} lIfs ;fk6L M sDtLdf 
Ps jif{ lgoldt sf] if s§L ePsf pd] /  jf 
kbfjlwsf]  cfwf/ df b'O{ jif{ ;] jf cjlw afFsL 
ePsf ;~rostf{nfO{ bz hf] 8 b'O{ jf ;f]  ;/ x 
pQL{0f u/ ] sf ;~rostf{ :jo+ jf ;~rostf{sf 
klt ÷kTgL÷5f] / f÷5f] / L nfO{{ :jb] z tyf ljb] zdf 
h'g;'s}  ljifodf :gfts tx jf ;f]  eGbf dflysf]  
txdf  cWoog ug{ jf  5 dlxgf eGbf a9Lsf]  
k|fljlws lzIff jf zLk ljsf; tflnd lng 
lwtf] n]  vfd] df clwstd kRrL; nfv ;Dd 
;fk6L k|bfg ug] { ul/ G5 . z} lIfs ;fk6Lsf]  Jofhdf 
;d;fdlos ?kdf k"g/ fjnf] sg x'g]  ub{5 . rfn' 
cf=j @)&*.&( sf]  nflu &=() k|ltzt Jofhb/  
sfod ul/ Psf]  5 .

#=$ ;~rostf{ ;/ n rqm shf{ M sDtLdf 
Ps jif{ lgoldt sf] if s§L ePsf pd] /  jf 
kbfjlwsf]  cfwf/ df b'O{ jif{ ;] jf cjlw afFsL eO{ 
3/  ;fk6L, z} lIfs ;fk6L /  3/  dd{t ;fk6L pkof] u 
ug{ g;s] sf ;~rostf{sf]  ;fdflhs tyf cGo 
e} k/ L cfpg]  cfaZostf k"lt{ ug{ lwtf] n]  vfd] df 
clwstd ? #) nfv ;Dd ;fk6L k|bfg ug] { ul/ G5 
. ;/ n rqm shf{sf]  Jofhdf ;d;fdlos ?kdf 
k"g/ fjnf] sg x'g]  ub{5 . rfn' cf=j @)&*.&( sf]  
nflu *=)) k|ltzt Jofhb/  sfod ul/ Psf]  5 .

#=% ;~rostf{ 3/  dd{t ;fk6L M 
sDtLdf Ps jif{ lgoldt sf] if s§L ePsf pd] /  
jf kbfjlwsf]  cfwf/ df b'O{ jif{ ;] jf cjlw afFsL 

ePsf ;~rostf{nfO{ 3/  dd{t ug{ lwtf] n]  vfd] df 
bz jif{ cjlwsf]  nflu clwstd kRrL; nfv 
;Dd ;fk6L k|bfg ug] { ul/ G5 . 3/  dd{t ;fk6Lsf]  
Jofhdf ;fdlos ?kdf k"g/ fjnf] sg x'g]  ub{5 
. rfn' cf=j @)&*.&( sf]  nflu &=() k|ltzt 
Jofhb/  sfod ul/ Psf]  5 .

$= k|ljlwdf cfwfl/ t ;fk6L k|jfx  M

$=!  cgnfO{g k|0ffnLdf cfwfl/ t ljz] if 
;fk6L M  sf] ifn]  ;~rostf{sf]  ef} lts pkl:yltdf 
dfq ;fk6L ;'ljwf k|bfg ub} { cfO{/ x] sf] df @)&^ 
;fn kf} if dlxgf b] lv ljZj e/ df km} lnPsf]  sf] le8 
–!( dxfdf/ Lsf]  sf/ 0f ;~rostf{nfO{ k|ToIf ?kdf 
;] jf k|bfg ug{ g;slPsf] n]  cgnfO{g k|0ffnLdf 
cfwfl/ t eO{ @)&& ;fn h] i7 !# b] lv  cgnfO{g 
k|0ffNfLdf cfwfl/ t ljz] if ;fk6L k|jfx x'Fb}  cfPsf]  
5 .  o; k|ljlwaf6 ;~rostf{n]  ;fk6L Kf|fKt 
ug{ ;~rostf{ JolQmut ljj/ 0f -KYC_ ljj/ 0f 
cBfjlws u/ ] sf]  x'g'kb{5 . sf] ifn]  pknAw u/ fPsf]  
User Name  /  Password k|of] u u/ L ;~rostf{n]  
cgnfO{g k|0ffnL dfkm{t ljz] if ;fk6L dfu ug'{ kg] { 
x'G5 .

cgnfO{g ljz] if ;fk6Laf6 ;~rostf{sf]  ef} lts 
pkl:ylt dfq g36fO{ ;do /  >dsf]  ;d] t art 
x'g uPsf]  5 . ;fy} , ;~rostf{sf]  a} s vftfdf 
Real Time df / sd hDDff x'g]  ePsf] n]  r] s x/ fpg] , 
;fl6g]  h:tf ;d:ofx? ;d] t ;dfwfg ePsf]  5 . 

cgnfO{g k|0ffnLaf6 sf/ f] jf/  ug{ ;lsg]   ;fk6Lsf]  
/ sd Go"gtd ?= @) xhf/  /  clwstd ?= !) nfv 
tf] lsPsf]  5 .

sf] le8 –!( sf]  dxfdf/ Ldf ;~rostf{n]  cfkm\g}  
:yfgdf j;L cgnfO{g k|0ffnLsf]  dfWodaf6 sf] ifsf]  
;fk6L ;] jf pkef] u ug{ kfPsf 5g . o;af6 sf] ifn]  
cfkm\gf ;~rostf{nfO{ h:tf] ;'s}  ;dodf klg ;] jf 
;'ljwf k|bfg ug] { s'/ f k'li6 x'g cfFpb5 .
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sd{rf/L ;~ro sf]if

$=@   a} +s vftfdf ;fk6L tyf e'QmfgL 
/ sd hDdf M  @)&^ ;fn sflt{s dlxgf b] lv 
KYC ePsf ;~rostf{sf]  a} +s vftfdf sf] ifaf6 
pknAw x'g]  ljleGGf k|sf/ sf ;fk6L / sd hDDff 
x'g]  Joj:yf ldnfO{Psf]  5 . o;af6 r] s ;f6\g'kg] {, 
r] s vftdf hDDff ug'{kg] {  /  r] s x/ fpg]  h:tf 
sfo{x?sf]  cGTo ePsf]  5 . 

$=#  js{ km|d xf] d M @)&* ;fn a} zfv 
!^ ut]  b] lv nfu' ePsf]  lgif] wf1fdf @)&* ;fn 
h] i7 !$ b] lv @)&& c;f/  & ;Dd æjs{ km|d 
xf] dÆ ;~rfng u/ L 3/ af6 g}  cgnfO{g ljz] if 
;fk6L  k|bfg ul/ Psf]  lyof]  . sf] le8 –!( sf]  
dxfdf/ L /  lgif] wf1fsf]  ;dodf æjs{ km|d xf] dÆ sf]  

cjwf/ 0ff cg'?k cgnfO{g k|0ffnLdf cfwfl/ t 
eO{ ;~rostf{nfO{ h';'s}  ;dodf klg ljz] if 
;fk6L k|jfx ug{ sf] if ;Ifd ePsf]  5 . ;] jf k|jfx 
sf] ifn]  xfl;n u/ ] sf]  of]  sf] ;] 9'Ëf xf]  . 

%= ;~rostf{ ;fk6Lsf]  of] ubfg M 
;~rostf{ ;fk6L -lwtf] df cfwfl/ t ;~rostf{ 
3/  ;fk6L, ;~rostf{ z} lIfs ;fk6L, ;/ n rqm 
shf{, 3/  dd{t ;fk6L  /  sf] ifdf cfwfl/ t ljz] if 
;fk6L_ sf]   sf] ifsf]  s"n ;|f] t /  s"n nufgLdf 
of] ubfg o; k|sf/  / x] sf]  b] lvG5 .

%=!  sf] ifsf]  s'n :f|f] tdf ;~rostf{ ;fk6Lsf]  
of] ubfg M sf] ifsf]  s"n ;|f] tdf ;~rostf{sf]  
;fk6Lsf]  cg'kft o; k|sf/  / x] sf]  5 M

ljj/ )f cf=j 
2071.72

cf=j 
2072.73

cf=j 
2073.74

cf=j 
2074.75

cf=j 
2075.76

cf=j 
2076.77

s'n ;|f] t 
-s/ f] *df_

19444.32 24486.48 27503.28 31,201 34239.76 38680.75

;~rostf{ 
;fk^L-s/ f] *df_

10412 11926.47 14255.72 16823.14 18057.92 19472.04

cg'kft 
-k|ltztdf_

53.55 48.71 51.83 53.92 52.74 50.34

 

%=@  sf] ifsf]  s'n nufgLdf ;~rostf{ ;fk6Lsf]  of] ubfg M sf] ifsf]  s'n nufgLdf ;~rostf{sf]  
;fk6Lsf]  cg'kft o; k|sf/  / x] sf]  5 M

ljj/ )f cf=j 
2071.72

cf=j 
2072.73

cf=j 
2073.74

cf=j 
2074.75

cf=j 
2075.76

cf= j 
2076.77

s'n nufgL 
-s/ f] *df_

18404 23853.13 26615.81        30,875 33525.18 38416.33

;~rostf{ ;fk^L 
-s/ f] *df_

10412 11926.47 14255.72 16823.14 18057.92 19472.04

cg'kft -k|ltztdf_ 56.57 50.00 53.56 54.49 53.86 50.69



jflif{s ljz]iff° – @)&*73

sd{rf/L ;~ro sf]if

^= eljiosf]  af6f]  M

xfnsf]  sd{rf/ L ;~ro sf] if :yfkgf x'g' cl3 
b] lv g}  sd{rf/ Lx?nfO{ ;] jfsflng cfaZostf 
kl/ k"lt{ ug{ ;fk6L Kf|jfx ub] } { cfPsf]  b] lvG5 
/  ;doqmd;Fu}  ;fk6Lsf :j?kx? kl/ jt{g x'Fb}  
uO{/ x] sf 5g . z'?df ljz] if ;fk6LnfO{ dfq hf] 8 
lbPsf]  sf] ifn]  kl5 3/  ;fk6L, z} lIfs ;fk6L, 
;/ n rqm shf{ /  3/  dd{t ;fk6Lsf]  dfWodaf6 
;] jf ;'ljwf pknAw u/ fpFb}  cfPsf]  5 . 

3/  ;fk6L, z} lIfs ;fk6L, ;/ n rqm shf{ 
/  3/  dd{t ;fk6L k|jfx ub} { cfO{/ x] sf] df 
;~rostf{af6 hUUff vl/ bsf nflu ;fk6Lsf]  

dfu nfdf]  ;do b] lv x'Fb}  cfO{/ x] sf] n]  sf] ifn]  
cjZo o; tkm{ Wofg lbg]  5 . 

;'rgf Kf|ljlwnfO{ pkof] u u/ L cgnfO{g k|0ffnL 
dfkm{t ljz] if ;fk6L k|jfx ug] { k|lqmofnfO{ cem 
;/ nLs[t agfO{ ckmnfO{gaf6 ;fk6L k|jfx ug] { 
sfo{nfO{ lg?T;flxt ug] { r'gf} lt yk x'g uPsf]  
5 . 

Dff] jfO{n a} +lsËsf]  cjwf/ 0ff adf] lhd 
;~rostf{nfO{ df] jfO{n dfkm{t ;fk6L k|jfx ug{ 
;Sg]  l:yltdf k'/ ofpg ;Sg'g}  eljiosf]  af6f]  xf]  
eGGf ;lsG5 .
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sd{rf/L ;~ro sf]if

sf] ifsf]  l:y/  ;DklQsf]  cj:yf /  
;f] sf]  Joj:yfkg zfGtf uf} td *

 * jl/ i7 k|aGws, sd{rf/ L ;~ro sf] if

!=k[i7e"ld M

g] kfn ;/ sf/  /  ;+ul7t ;+:yfx?sf 
sd{rf/ Lx?,cGo sd{rf/ Lx? /  :j/ f] huf/ df 
;+nUg JolQmx?sf]  lgldQ ;~ro sf] if, 
lgj[lQe/ 0f sf] if nufot cGo ;fdflhs ;'/ Iff 
sf] ifsf]  Joj:yf ug'{ afG5gLo ePsf] n]  sd{rf/ L 
;~ro sf] if P] g, @)!( adf] lhd sd{rf/ L ;~ro 
sf] ifsf]  :yfkgf eO{ o; sf] ifn]  %( cf} + jif{ kf/  
ul/  ;s] sf]  5 . sd{rf/ L ;~ro sf] if :yfkgfsf]  
p2] :o k"/ f ug{ sd{rf/ L ;~ro sf] if P] g, @)!( 
sf]  bkmf !( sf]  sf] ifsf]  clwsf/  cGt/ ut v08 
-6_ df sf] ifn]  cfkm} + jf c? ;+:yfx?;Fu ldnL 
cfjf; kl/ of] hgfx? ;~rfng u/ L 3/  38] / L 
;f] em}  jf ls:tfjGbLdf ;~rostf{nfO{ ljqmL 
ljt/ 0f ug] { jf axfndf lbg]  Joj:yf, v08 -8_ 
df sf] ifsf]  :jfldTjdf / x] sf 3/  38] / L ljqmL 
ljt/ 0f ug] { jf cfjf; kl/ of] hgf ;~rfng 
ug{ sDkgL jf ;+:yfsf]  :yfkgf /  ;~rfng 
ug] { Joj:yf, v08 -9_ df sf] ifsf]  :jfldTjdf 
/ x] sf]  hUufdf ejgx? lgdf{0f u/ L axfndf lbg 
;Sg]  Joj:yf cg'?k sf] ifn]  :yfkgfsfn b] lv 
g}  l:y/  ;DklQdf nufgL ub} { cfPsf]  5 .

@= l:y/  ;DklQ k|flKt ;DaGwdf ePsf]  Joj:yf M

sd{rf/ L ;~ro sf] if P] g, @)!( sf]  bkmf #) 
-v_ arfp cGt/ ut e"ld ;DaGwL P] g, @)@! 
df h'g;'s}  s'/ f n] lvPsf]  ePtf klg sf] ifn]  
cfjf; kl/ of] hgf ;+rfng ug{ k|fKt u/ ] sf]  
hUufsf]  ;DaGwdf clwstd xbaGbL nfu" 
x'g]  5} g eGg]  Joj:yf / x] sf] n]  sf] ifn]  cfd 
;~rostf{sf]  xs lxt /  ;fdflhs ;'/ Iff 
cGt/ utsf cfjf; Joj:yfsf]  nflu sfg"gL 
Joj:yf :ki6 / x] sf] n]  hUuf k|flKtdf s'g}  l;df 
/ x] sf]  5} g .

sf] ifn]  sf] ifdf ljBdfg sd{rf/ L ;~ro sf] if 
-vl/ b_ lgodfjnL, @)&% sf]  lgod !#& df 
hUuf vl/ b ug{ ;Sg]  Joj:yf cGt/ ut sf] ifn]  
g] kfn ;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf 
;+:yfsf]  hUuf k|ltikwf{Tds d"Nodf vl/ b ug{ 
;Sg] 5 . o;/ L hUuf vl/ b ubf{ sf] if  /  To:tf]  
;+:yfjLr ;xdlt sfod ePsf]  x'g' kb{5 eGg]  
Joj:yf / x] sf]  5 . sf] ifn]  xfn;Dd vl/ b 
u/ ] sf ;Dk"0f{ hUufx? o;}  Joj:yf cg'?k 
g] kfn ;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf 
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sd{rf/L ;~ro sf]if

;+:yfx?af6 dfq}  vl/ b ub} { cfPsf]  5 . 

sf] ifsf]  sfof{no tyf Jofj;flos k|of] hg /  
;~rostf{sf]  nflu cfjf; cfof] hgf ;~rfng 
ug{ hUuf tyf ejg v/ Lb laqmL sfo{nfO{ 
Jojl:yt, kf/ bzL{ /  k|efjsf/ L agfpg sd{rf/ L 
;~ro sf] if P] g, @)!( sf]  bkmf !( sf]  -6_, 
-7_, -8_ /  -9_ n]  lbPsf]  clwsf/  k|of] u ug] { 
l;nl;nfdf sf] ifsf]  ;~rfns ;ldltn]  hUuf 
tyf ejg vl/ b ljqmL sfo{ljlw, @)&% :jLs[t 
u/ L nfu" u/ ] sf]  5 . sfo{ljlwdf sf] ifn]  b] xfosf]  
sfo{sf nflu hUuf tyf ejg vl/ b ug{ ;Sg]  
Joj:yf / x] sf]  5 M

-s_  sfof{no ejg lgdf{0f ug{,
-v_ Jofj;flos k|of] hgsf nflu ejgx? 
lgdf{0f u/ L ef8f jf nLhdf lbg,
-u_ ;~rostf{sf nflu cfjf; Joj:yf ug{ .

sf] ifn]  hUuf tyf ejg vl/ b ljqmL sfo{ljlw, 
@)&% cg'?k b] xfosf]  k|lqmof cg'?k hUuf tyf 
ejg vl/ b ug{ ;Sg]  Joj:yf / x] sf] 5 M

-!_ g] kfn ;/ sf/  jf g] kfn ;/ sf/ sf]  :jfldTj 
ePsf]  lgsfoaf6 k|:tfj lnO{ jftf{4f/ f jf 
af] nkq dfkm{t hUuf tyf ejg vl/ b ug{ 
;Sg] 5 .

-@_ sf] ifn]  lghL If] q;Fu hUuf tyf ejg v/ Lb 
ubf{ af] nkq dfkm{t v/ Lb ug'{ kg] {5 . 

-#_ sf] ifn]  hUuf tyf ejg v/ Lbsf]  nflu k|To] s 
cfly{s jif{sf]  jflif{s sfo{qmd tyf ah] 6df 
Joj:yf ug'{kg] { 5 . 

-$_ sf] ifn]  jflif{s sfo{qmdsf]  cfwf/ df 
cfjZostf cg';f/  hUuf tyf ejg v/ Lb ug{ 
;Sg] 5 . t/ ,  sf] ifsf]  jflif{s sfo{qmd 
tyf ah] 6df gk/ ] sf]  ePtfklg sf] ifn]  tTsfn 
s'g}  hUuf tyf ejg v/ Lb  ug'{kg] { cj:yf 
ePdf ;~rfns ;ldltaf6 lg0f{o u/ fO{ 
ah] 6sf]  Joj:yf u/ L hUuf tyf ejg v/ Lb 
ug{ ;Sg] 5 . 

-%_ s'g}  ;+ul7t ;+:yf jf a} s tyf ljQLo 
;+:yfn]  ;"rgf k|sflzt u/ L 3/ hUuf 
lnnfd laqmLdf / fv] df pQm k|lqmofdf 
sf] if ;xefuL eO{ 3/ hUuf v/ Lb ug{  
;Sg] 5 . 

-^_ sf] ifn]  v/ Lb u/ ] sf]  hUufdf cfjf;Lo, v'nf, 
;fj{hlgs, ;8s, xl/ t tyf Jofkfl/ s 
If] qh:tf k"jf{wf/ sf]  Joj:yf u/ L cfjZostf 
cg';f/  hUufnfO{ 38] / Lsf]  ?kdf jf cfjf; 
Joj:yfkg jf Jofj;flos k|of] hgsf]  nflu 
ljsf; ug{ ;Sg] 5 . 

-&_ k|s/ 0f -^_ adf] lhd k"jf{wf/  lgdf{0f ubf{ 
ef} lts k"jf{wf/  ;DaGwL :yfgLo txsf]  
dfkb08 tyf k|rlnt sfg"gsf]  cwLgdf / xL 
ug'{ kg] {5 . 

-*_ sf] ifn]  sfof{no÷Jofj;flos k|of] hg jf 
;~rostf{sf]  cfjf; lgdf{0f k|of] hgsf]  
nflu sf] ifsf]  :jfldTjdf / x] sf]  hUUffnfO{ 
cfjZostfg';f/  g] kfn ;/ sf/ , k|b] z ;/ sf/ , 
:yfgLo tx jf g] kfn ;/ sf/ sf]  k"0f{ jf cf+lzs 
:jfldTj ePsf]  ;+:yf;+u ;§fk§f ug{;Sg]  5 .
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sd{rf/L ;~ro sf]if

#= ;+:yfut ;+/ rgf M

sf] ifsf]  ;+u7g ;+/ rgfdf l:y/  ;DklQ 
Joj:yfkgsf]  nflu ejg tyf cfjf; 
Joj:yfkg ljefusf]  Joj:yf ul/ Psf]  5 . 
ljefudf k|fljlws /  k|zf;lgs sd{rf/ Lx?sf]  
Joj:yf ul/ Psf]  5 . ljefusf]  sfo{ If] qdf 
;~rostf{ cfjf; cfof] hgf ;+rfng, sf] ifsf]  
Jofkfl/ s ejg lgdf{0f tyf jxfn Joj:yfkg, 
hUuf k|flKt, ljsf; /  ljqmL Joj:yfkg, sf] ifsf 
nflu cfjZos sfof{no ejgx? lgdf{0f÷vl/ b, 
sf] ifsf k|zf;s /  ljefuLo k|d'v ljr l:y/  
;DklQsf]  Joj:yfkg;+u ;DalGwt sfo{ 
;Dkfbg ;Demf} tfsf]  sfof{Gjog tyf ljz] if 
sfo{s|dx?sf]  sfof{Gjog ;DaGwL sfo{x? 
/ x] sf 5g\ . ljutdf sf] ifn]  kf] v/ fdf sd{rf/ L 
cfjf; cfof] hgfdf !!@ j6f 3/ x? lgdf{0f u/ L 
uf] nf k|yf4f/ f ;~rostf{nfO{ ljqmL ljt/ 0f 
u/ ] sf]  lyof]  . sf] ifn]  Jofj;flos :ynx? h:t}  
7d] n, ;'Gwf/ f, k'Nrf] s, nugv] n, kf] v/ fdf 
Jofj;flos ejgx? lgdf{0f u/ L Jofj;flos 
?kdf pkof] u ub} { cfPsf]  5 . 

sf] ifsf zfvf sfof{nox?sf nflu cfkm\g}  
sfof{no ejg lgdf{0f ug] { gLlt cg'?k zfvf 
sfof{no lj/ f6gu/ sf]  sfof{no ejg, sfof{no 
k|d'vsf]  lgjf; tyf uf8{ ejg lgdf{0f ;DkGg 
eO{ ;f] lx sfof{no ejgaf6 sfof{no ;~rfng 
e} / x] sf]  5 . zfvf sfof{no lj/ f6gu/ df 
lgdf{0f ul/ Psf]  sfof{no ejg cg'?k g}  zfvf 
sfof{no ;'v] {tdf sfof{no ejg lgdf{0fsf]  
sfo{ sl/ a %) k|ltzt ;DkGg e} ;s] sf]  5 eg]  
zfvf sfof{no sf] xnk'/ df sl/ a &) k|ltzt 
lgdf{0f sfo{ ;DkGg e} ;s] sf]  5 . rfn' cfly{s 
jif{ @)&*÷&( df b'a}  sfof{no ejgx?sf]  

lgdf{0f sfo{ ;DkGg eO{ ;f] xL ejgaf6 ;] jf 
k|jfx ;'rf? x'g]  5 .  o;}  u/ L zfvf sfof{no 
x] 6f} 8f /  kf] v/ fsf nflu sfof{no ejg 
lgdf{0fsf]  nflu ;~rosf] if 3/  hUuf Joj:yfkg 
sDkgL k|f=ln=dfkm{t lgdf{0f Joj;foL 5gf} 6 
eO{ lgdf{0fsf]  @)&* >fj0fdf vl/ b ;Demf} tf 
;DkGg e} ;s] sf] n]  cfly{s jif{ @)&(÷)*) 
leq lgdf{0f ;DkGg x'g]  5 . To;}  u/ L zfvf 
sfof{nox? hgsk'/  /  wgu9Ldf klg cfkm|g}  
sfof{no ejg lgdf{0f gLlt / x] sf] 5 . 

$= ;~rosf] if 3/  hUuf Joj:yfkg sDkgL 
k|f=ln= M

ejg lgdf{0f tyf cfjf; kl/ of] hgfsf]  ;~rfng 
lgtfGt k|fljlws laifo ePsf] n]  o;sf]  nflu 
sf] ifsf]  ljBdfg ;+/ rgf eGbf cnUu}  :jfoQ 
/  Jofj;flos k|s[ltsf]  ljlzi6Ls[t sDkgLsf]  
:yfkgf ug'{ kg] { cfjZostf lgs}  klxn]  b] lv 
dxz'; ul/ Psf]  lyof]  . To:tf]  k|s[ltsf]  sDkgLsf]  
kl/ sNkgf u/ L lj=;+= @)$& df ePsf]  sd{rf/ L 
;~ro sf] if P] g, @)!( sf]  5} 6f} + ;+zf] wgn]  
P] gdf ;f]  ljifonfO{ ;dfj] z u/ ] sf]  lyof]  . o;}  
;Gbe{df sf] ifsf hUufx?sf]  Jofj;flos pkof] u 
ug{, Aofkfl/ s÷Jofj;flosejgsf]  lgdf{0f u/ L 
ef8fdf lbg tyf ;~rostf{sf nflu cfjf; 
cfof] hgf ;~rfng ug] { k|d'v p2] Zosf ;fy 
sf] if ;~rfns ;ldltsf]  ldlt @)&^÷)*÷!# 
sf]  lg0f{ofg';f/  sf] ifsf]  k"0f{ :jfldTj ePsf]  
;~rosf] if 3/  hUuf Joj:yfkg sDkgL 
k|f=ln=sDkgL / lhi6«f/ sf]  sfof{nodf ldlt 
@)&^÷)(÷)& df btf{ ePsf]  5 . k|f/ Dedf 
o; sDkgLsf]  clws[t k'FhL ?= @ cj{ /  r'Qmf 
Pjd\ hf/ L k'FhL ?= ! cj{ / x] sf]  5 . 



jflif{s ljz]iff° – @)&*77

sd{rf/L ;~ro sf]if

sDkgLsf]  p2] Zo /  sfo{If] qM 

k|jGwkqdf pNn] v eP cg';f/  sDkgLsf]  p2] Zo 
/  sfo{If] q b] xfo adf] lhd / x] sf]  5 M 

-s_  sDkgLsf]  gfddf / x] sf]   jf Vfl/ b u/ L jf 
lnhdf lnO{ To:tf hUufx?df cfjf; 
u[x, clkm;, Aofkfl/ s ejg, l8kf6{d] G6 
:6f] / ,;'k/  dfs] {6,xf] 6n,l/ ;f] 6{,;6/ ,k;n 
sjn cflb lgdf{0f u/ L ef8fdf lbg] , 
laqmL ug] { jf ;~rfng ug] { . 

-v_ sDkgLsf]  gfddf / x] sf,cfkm"n]  
vl/ b u/ L lnPsf jf lnhdf lnPsf 
hUufx?df cfw'lgs ;'ljwfo'Qm ;+o'Qm 
cfjf; -xfplhË_ cGtu{tsf 5'§f5'§}  
3/ x? tyf ckf6{d] 06sf]  lgdf{0f u/ L 3/  
tyf km\Nof6x? laqmL ug] { jf ef8fdf 
lbg]  .

-u_  sDkgLsf]  gfddf / x] sf]  jf vl/ b tyf 
cGo tl/ sfn]  sDkgLsf]  :jfldTjdf 
cfpg]  hUufx?nfO{ cfw'lgs 38] / Ldf 
ljsl;t u/ L laqmL ug] { tyf ef8fdf 
lbg]  sfo{ ug] { .

-3_ s'g} klg ;/ sf/ L,cw{ ;/ sf/ L 
;+:yfg,;/ sf/ L ;+:yfg,P] g adf] lhd 
:yfkgf ePsf sfof{no tyf 
ljefux?,;+:yf,sDkgL tyf kmd{x?n]  
lgdf{0f u/ ] sf /  laqmL lat/ 0f tyf 
ef8fdf lbg rfx] sf cfjf;Lo ejg, 
3/ , km\Nof6,Jofkfl/ s ejg,k;n sjn 
cflbsf]  vl/ b laqmL ;DjGwL sfo{ ug] { 
tyf lnh tyf ;jlnhdf lng]  lbg]  
sfo{ ug] { jf ;f]  sf]  ;Dk"0f{ Joj:yfkg 
;DaGwL sfo{ ug] { jf x] g{]  .

-ª_  b] zdf a9\b}  uO{/ x] sf]  dxËL, cl:y/  
3/  hUufsf]  Jofkf/  /  cJojl:yt 
j;f] jf;nfO{ Wofgdf / fvL cfˆgf ;b:o 
sd{rf/ Lnufot ;j{;fwf/ 0fnfO{ nlIft 
u/ L ;'Jojl:yt j;f] jf;sf nflu 
pko'Qm cfjf; If] qsf]  nflu g] kfn 
el/ sf :yfgx?df hUuf vl/ b u/ L jf 
lnhdf lnO{ ;f]  hUufnfO{ Jojl:yt 
tl/ sfn]  cfw'lgs lsl;daf6 l8hfO{g 
u/ L cfˆgf ;b:o sd{rf/ Lx?sf]  nflu 
pko'Qm ;'ljwfhgs cfjf; If] qsf]  
lgdf{0f u/ L af6f] , 9n, kfgL, ljh'nL 
tyf 6] lnkmf] g nfO{gsf]  Joj:yf u/ L 
j[Iff/ f] k0f, kfs{, v] n d} bfg, :jLldËk"n 
tyf Uof/ ] h ;lxtsf ef} lts ;'ljwfo'Qm 
ejgx? lgdf{0f u/ L ejg, 3/  tyf 3/ sf 
ˆNof6 ls:tfjlGbdf jf k"0f{ ?kdf ljqmL 
ljt/ 0f ug'{sf ;fy}  xfplhË sf] nf] gLsf]  
Joj:yf u/ L pgLx?sf]  dfu adf] lhdsf 
38] / Lx? ljqmL ug] { u/ fpg]  .

-r_  cf} Bf] lus If] qsf]  nflu hUuf Joj:yf u/ L, 
pBf] ux? tyf cf} Bf] lus k|lti7fgx?nfO{ 
ef8fdf lbg]  tyf ljqmL ug] { u/ fpg]  .

-5_  pko{'Qm p2] Zo;Fu ;DalGwt l/ on:6] 6 /  
xfplhË tyf Jofj;flossDkgL;Fu 
;xefuL eP/  jf Psn ?kdf hUuf 
Joj:yf ug] {, ejg lgdf{0f ug] {, 
cf} Bf] lus If] q ljsf; ug] {, c?n]  tof/  
kf/ ] sf 3/  jf ˆNof6x? vl/ b ljqmLsf]  
sfo{ ug] { tyf dWo:ystf{ Pjd\ Ph] 06 
e}  sfo{ ug] { .
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sd{rf/L ;~ro sf]if

sDkgLsf]  k|efjsf/ L ;~rfngsf]  nflu 
Jofj;flos of] hgfsf]  cfjZostf M

sf] ifsf]  ;~rfns ;ldltsf]  ldlt 
@)&&÷)$÷@@ sf]  lg0f{on]  æsf] ifsf]  
dfu{bz{g  /  gLlt cg'?k sDkgLnfO{ cl3 
a9fpg, cfly{s aif{ @)&&÷&* df sf] ifsf]  
:jfldTjdf / x] sf]  lrtjgsf]  hUufdf ;~rostf{ 
cfjf; sfo{qmd ;~rfng ug{, O{6x/ L /  6] s'df 
/ x] sf]  hUufsf]  Jofj;flos pkof] u ug{, sf] ifsf 
Jofj;flos ejgx?sf]  ef8f Joj:yfkg ug{ /  
cfjf; sfo{qmd ;~rfngsf nflu cfjZos 
sfo{ sDkgL dfkm{t z'? ug{Æ Joj:yfknfO{ 
lgb] {zg lbPsf]  lyof]  . ;~rfns ;ldltsf]  ;f]  
lgb] {zgsf]  sfof{Gjogsf nflu sDkgLnfO{ :ki6 
dfu{bz{g k|bfg u/ L cfjZos hgzlQm /  ;|f] t 
;fwgsf]  k|jGw ;lxt tt\sfn lqmofzLn u/ fpg 
cfjZos ePsf]  ;Gbe{df sDkgLsf]  Jofj;flos 
of] hgf tof/  ug'{  plQs}  cfjZos / x] sf]  lyof]  . 

g] kfn ;/ sf/  cy{ dGqfno /  sf] ifsf k|zf;s 
jLr cfly{s aif{ @)&&÷&* sf]  nflu ePsf]  
sfo{;Dkfbg ;Demf} tfdf æsf] ifsf]  k"0f{ :jfldTjdf 
:yflkt;~ro sf] if 3/  hUuf Joj:yfkg 
sDkgL dfkm{t\ ;~rostf{sf nflu cfjf; 
kl/ of] hgfsf]  ;~rfng ug'{sf ;fy} , sf] ifdf 
hUufx?sf]  Jofj;foLs pkof] u ug] {Æ / 0fgLlt /  
cfly{s aif{ @)&&÷&* leqdf ;~rosf] if 3/  
hUuf Joj:yfkg sDkgL dfkm{t slDtdf Pp6f 
;~rostf{ cfjf; kl/ of] hgf ;+rfng ug] { sfo{ 
cl3 a9fpg]  ef} lts nIf ;dfj] z ul/ Psf]  lyof]  
. 

sf] ifsf]  shf{ tyf nufgL ;ldltsf]  ldlt 
@)&&÷)#÷@* sf]  lg0f{o cg';f/  æsDkgLn]  

cfufdL kfFr aif{df ;Dkfbg ug] { sfo{x?, To;sf]  
nflu cfjZos ljQLo Pjd\ cGo ;|f] t ;fwgsf]  
cg'dfg tyf ljQLo ;DefJotf ljZn] if0f ;lxtsf]  
Jofj;flos sfo{of] hgf tLg dlxgf leq tof/  
u/ L sf] ifdf k] z ug{Æ sf] ifn]  sDkgLnfO{ lgb] {zg 
lbPsf]  lyof]  . tbg'?k sDkgLnfO{ bL3{sfnLg 
/ 0fgLlts of] hgfsf cfwf/ df cl3 a9fpg 
cfjZos ePsf]  ljifodf sf] if Joj:yfkg :ki6 
lyof]  . 

sDkgL dfkm{t cfjf; kl/ of] hgf ;~rfng 
ug] { u/ L g] kfnL ;] gf sNof0fsf/ L sf] if ;] jf 
lgb] {zgfnosf]  :jfldTjdf / x] sf]  s7df08f} +sf]  
lslt{k'/  gu/ kflnsfsf]  rf] ef/ df / x] sf]  
sl/ j @%^ / f] kgL /  eQmk'/ sf]  rfFu'gf/ fo0f 
gu/ kflnsfsf]  b'jfsf] 6df / x] sf]  sl/ j !%) 
/ f] kgL hUuf vl/ b ug] { k|f/ lDes 5nkmn z'? 
ePsf]  5 . k|s[ofsf]  cf/ De ePsf]  5 . tL 
hUufx?sf]  vl/ b k|s[ofnfO{ oyf;So rfF8f]  
6'ËofO{ of] hgfa4 ?kdf ;~rostf{ cfjf; 
cfof] hgfsf]  ljsf; /  ;~rfngsf]  sfo{ cl3 
a9fpg ;lsP sDkgL :yfkgfsf]  cfjZostf /  
cf} lrTo sfo{af6}  k|dfl0ft x'g] 5 . 

tLgj6}  txsf ;/ sf/ x? Pjd\ ;fj{hlgs 
;+:yfgx?sf]  ;xof] u /  ;dGjodf pko'Qm 
hUufx? k|fKt ug{ Pjd\ sDkgL dfkm{t ;ftj6}  
k|b] zdf sDtLdf Pp6f Pp6f ;~rostf{ cfjf; 
cfof] hgf ;~rfng u/ L ;~rostf{sf]  cfjf;sf]  
cfjZostfnfO{ s] xL xb;Dd ;Djf] wg ug{ tyf 
k|d'v zx/ L If] qx?df Jofj;flos ejg lgdf{0f 
u/ L sf] ifsf]  nufgL ljljwLs/ 0f /  cfo a[l4 ug] { 
bL3{sfnLg / 0fgLlt cjnDjg u/ L sDkgLnfO{ 
of] hgfa4 tl/ sfn]  To; tkm{ lqmof;Ln u/ fpg 
cfjZos / x] sf]  5 . 



jflif{s ljz]iff° – @)&*79

sd{rf/L ;~ro sf]if

o;}  ;Gbe{df sDkgLsf]  sfo{nfO{ p2] Zod"ns 
Pjd\ kl/ 0ffdd'vL agfpg lglZrt sfof{b] z, :ki6 
nIoPjd\ ;do ;Ldf ;lxtsf]  Jofj;flossfo{–
of] hgf lgwf{/ 0f u/ L cl3 a9\g cfjZos ePsf] n]  
sDkgLsf]  cfufdL kfFr aif{ -@)&& df3 ! b] lv 
@)*@ kf} if d;fGt;Dd_ sf]  Jofj;flos sfo{ 
of] hgf tof/  eO{ sf] if ;~rfns ;ldltsf]  ldlt 
@)&&÷!!÷!* a} 7s g+=!%*^ af6 :jLs[t eO{ 
xfn sfof{Gjogdf / x] sf]  5 .

sDkgLsf ;an kIf

•	 sf] ifsf]  ljQLo ;Ifdtf /  ;fj{hlgs 
ljZj;lgotf,

•	 sf] if dfkm{t cGo lgsfox?;Fu ;dGjo 
/  ;xsfo{ ug{ ;xh,

•	 sDkgLsf]  p2] Zo cg'?ksf]  sfo{ tt\
sfn k|f/ De ug{ sf] ifdf cfjZos 
hUufx?sf]   pknJwtf, 

•	 Jofj;flos ejg lgdf{0f tyf cfjf; 
cfof] hgf ;~rfngdf ljutsf]  cg'ej,

•	 sDkgLsf]  sfo{nosf nflu ef} lts 
;+/ rgf cWofjlws,

•	 ;~rostf{ cfjf; cfof] hgf 
;~rfngsf nflu sf] ifnfO{ hUufsf]  
xbjGbL gnfUg]  Joj:yf .

sDkgLsf b'j{n kIf

•	 ;DjlGwt If] qdf sf] ifsf]  kof{Kt 
cg'ejsf]  cefj, 

•	 sDkgLsf]  sdhf] /  ;+:yfut Ifdtf /  
hgzlQm, 

•	 :jfoQ sDkgL ePtf klg ;fj{hlgs 
gLlt lgod /  vl/ b k|lqmofsf]  k"0f{ 
cg'kfngf ug'{ kg] { ePsfn]  cfof] hgf 

Joj:yfkg ;':t x'g ;Sg] ,
•	 kl/ of] hgf Joj:yfkg ck] Iffs[t 

k|efjsf/ L agfpg sl7g .

sDkgLsf cj;/  

•	 sf] ifsf]  nufgL ljljwLs/ 0f /  Joj;fo 
lj:tf/ sf]  ;Defjgf,

•	 ;~rostf{sf]  cfjf; shf{sf]  a9\bf]  
dfunfO{ s] xL xb;Dd ;Daf] wg x'g] ,

•	 Jojl:yt /  cfw'lgs cfjf;sf]  a9\bf]  
dfusf sf/ 0f ahf/ sf]  ;xh pknJwtf,

•	 ;/ sf/ sf]  k|fyldstfsf]  If] q ePsfn]  
;/ sf/ af6 ;xh?kdf ;xof] u /  ;dGjo 
x'g] ,

•	 ;/ f] sf/ jfnfx?sf]  ck] Iff k"/ f x'g]  
;Defjgf, 

•	 Jojl:yt cfjf;sf]  dfWodaf6 
;~rostf{sf]  ;fdflhs ;'/ Iffdf 
of] ubfg k'Ug ;Sg] ,

•	 zx/ Ls/ 0fsf]  a[l4 ;Fu}  b] zsf]  k|d'v 
zx/ L If] qx?df Jofj;flos ejgx?sf]  
a9\bf]  dfunfO{ ;Daf] wg x'g]  .

sDkgLsf r'gf} tL

•	 ;fj{hlgs k|s[ltsf]  lgsfo ePsfn]  
;dfg k|s[ltsf lghL If] qsfsDkgLx?;Fu 
k|ltikwf{ ug{ sl7g, 

•	 sDkgLsf]  ;+:yfut Ifdtf /  ;|f] t 
Joj:yfkg ljsf; ug] {,

•	 g] kfn ;/ sf/  tyf ;/ f] sf/ jfnfx?sf]  
ck] Iff cg'?k Joj;fo k|j4{g /  lj:tf/  
ug] {, 

•	 hl6n, sl7g Pjd\ ljjflbt kl/ of] hgf 
Joj:yfkg tyf vl/ b Joj:yfkg,
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•	 cfof] hgf ljsf;sf nflu pko'Qm hUuf 
vl/ b jf k|flKt ug{ sl7g, Jofjf;flos 
ejgx?sf]  jxfn Joj:yfkgnfO{ ljjfb 
/ lxt agfpg sl7g .

%=sf] ifsf]  l:y/  ;DklQx?sf]  cj:yf 

sf] ifn]  sd{rf/ L ;~ro sf] if P] g,@)!( 
sf]  Joj:yf cg'?k ljleGg ;dodf g] kfn 
;/ sf/ sf]  :jfldTj /  lgoGq0fdf / x] sf ;+3 
;+:yfx?af6 vl/ b u/ ] sf hUufx?sf]  ljj/ 0f 
tkzLndf pNn] v ul/ Psf]  5 M

-s_  ;'Gwf/ fl:yt hUuf tyf ejg M 
tTsflng ko{6g ljefuaf6 ldlt @)#* df3df  
?=!,^$,@%).)) df vl/ b ul/ Psf]  If] qkmn 
!)—^—#—@ cfgf hUufdf ?= @% s/ f] 8 nfutdf 
cf=j=@)^).)^! df ejg lgdf{0f ;DkGg ul/  ldlt 
@)^! Effb| #! b] lv Jofj;flos ?kdf pkof] u 
ul/ b}  cfPsf] df P] ltxfl;s w/ x/ f lgdf{0fsf]  
u'? of] hgdf sf] ifsf]  s] xL hUuf /  Ans aL 
ejg;d] t k/ ] sfn]  g] kfn ;/ sf/  dlGq kl/ ifbsf]  
ldlt @)&^÷)%÷)$ sf]  lg0f{o cg';f/  sf] ifsf]  
:jfldTjdf / x] sf]  w/ x/ f tkm{sf]  sl/ a *&@=^ 
ju{ld6/  hUuf /  Ans aL ejgsf]  ;§f g] kfn 
;/ sf/  / fli6«o k'glgdf{0f k|flws/ 0fsf]  :jfldTjdf 
/ x] sf]  d'Vo ;8s tkm{sf]  %##=*( ju{ ld6/  
hUuf;+u ;§fk§f ug] { lg0f{o cg'?k ;§fk§f ul/ Psf]  
hUuf sf] ifsf]  :jfldTjdf ldlt @)&*÷)#÷@( df 
k|fKt e} ;s] sf]  5 . / fli6«o k'glgdf{0f k|flws/ 0fsf]  
;dGjodf hUufdf l;dfÍg ug'{ kg] { cj:yf 5 . 

-v_ 7d] nl:yt hUuf tyf ejg

sf] ifsf]  7d] nl:yt hUuf ko{6g ljefuaf6 
@)#* df3df If] qkmn !)—!—#—! cfgf 

hUuf ?=!,*!,**@.)$ df vl/ b u/ L sl/ a 
^ s/ f] 8 nfutdf cf=j= @)$$÷)$% 
df ejg lgdf{0f sfo{ ;DkGg u/ L sf] ifn]  
sfof{no tyf Jofj;flos ejgsf]  ?kdf 
pkof] u ub} { cfPsf]  5 . 

-u_ k'Nrf] sl:yt hUuf tyf ejg M

sf] ifsf]  k'Nrf] sl:yt hUuf 
Pg=l;=l;=Pg=af6 @)$@  d+;L/ df 
?=*#,@@,#!%.() df &—!$—)@—) 
cfgf If] qkmn ePsf]  hUuf sf] ifn]  vl/ b 
u/ L sl/ a !#=*# s/ f] 8 nfutdf # j6f 
ejgx? cfly{s jif{ @)%^.%& df lgdf{0f 
;DkGg u/ L sf] ifsf]  s] Gb|Lo sfof{no /  
Jofj;flos ?kdf pkof] u ul/ b}  cfPsf]  5 .   

-3_ nugv] nl:yt hUuf tyf ejg

sf] ifsf]  nugv] nl:yt hUuf 
;femf oftfoftaf6 @)^! df3df ? 
!@,&&,#$,#&%÷)) df ^—)*—))—) 
cfgf hUuf vl/ b u/ L ?= #% s/ f] 8 @* nfv 
nfutdf ejg lgdf{0f cf=a= @)&).&! 
;DkGg u/ L cfly{s jif{ @)&!.)&@ b] lv 
ef8fdf lbg z'? ul/ Psf] df cfly{s jif{ 
@)&&÷&* b] lv sf] ifsf]  s] xL sfof{nox? 
tyf cGo :yfgdf Jofj;flos pkof] u ul/ b}  
cfPsf]  5 .

-ª_ 6] s'l:yt hUuf

sf] ifsf]  6] s'l:yt hUuf tTsflng 
oftfoft ;+:yfgaf6 @)^!  sflQsdf ?= 
?=!%,%*,$#,&%).)) df !( —)&—)@—
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)# If] qkmn hUuf vl/ b ul/ Psf] df pQm 
hUufdf sDkfp08jfn nufO{ ;'/ lIft ul/ Ptf 
klg xfn ;Dd s'g}  Jofj;flos pkof] u 
x'g g;s] sf] n]  sf] ifsf]  k"0f{ :jfldTjdf 
:yflkt ;~rosf] if 3/  hUuf Joj:yfkg 
sDkgL k|f=ln=nfO{ Jofj;flos pkof] u ug] { 
lhDd] jf/ L k|bfg ul/ Psf]  5 . 

-r_ kf] v/ fl:yt ejg

sf] ifsf]  kf] v/ fl:yt hUuf Pg=l;=l;=Pg 
/  kf] v/ f pkTosf gu/  ljsf; ;ldltaf6 
@)#% tyf @)^^ ;fndf %&—!!—)$—
)$ vl/ b u/ L cf=j=@)%^÷%& df sl/ a 
$ s/ f] 8 nfutdf ejg lgdf{0f ;DkGg u/ L 
sfof{no tyf Jofj;flos pkof] udf pQm 
ejgx? /  hUufsf]  pkof] u e} / x] sf]  5 . 

-5_ O6x/ L l:yt hUuf

sf] ifsf]  ;'g;/ L O6x/ Ll:yt hUuf s[lif 
ljsf; a} +s lnaf6 @)^! c;f] hdf ?= ! 
, %*,)*,))).)) df !—)&—)) s7\7f 
vl/ b u/ L sDkfp08jfn nufO{ ;'/ lIft 
ul/ Psf]  5 . hUufsf]  Jofj;flos pkof] usf]  
nflu ;~rosf] if 3/  hUuf Joj:yfkg 
sDkgL  k|f=ln=nfO{ Jofj;flos pkof] u ug] { 
lhDd] jf/ L k|bfg ul/ Psf]  5 .
sd{rf/ L ;~ro sf] if P] g, @)!( sf]  bkmf 
!( -6_ df ePsf]  sf] ifn]  cfkm}  jf c? 
;+:yfx?;+u ldln cjfz kl/ of] hgfx? 
;+rfng u/ L 3/  38] / L ;f] em}  jf ls:tfjGbLdf 
;+rostf{nfO{ ljlqm ljt/ 0f ug{]  jf jxfndf 

lbg]  k|of] hgsf]  nflu sf] ifsf]  :jfldTjdf 
b] xfosf]  hUuf / x] sf]  5 M

-s_ lrtjg, sNof0fk'/ l:yt hUuf

sf] ifsf]  lrtjg sNof0fk'/ l:yt s[lif 
ljsf; a} +s lnaf6 @)^! h] i7df ?= 
&),^$,%&%.)) df vl/ b ul/ Psf]  
$–!^–!%=% ljufx hUuf xfn pkof] u 
ljlxg cj:yfdf / x] sf]  5 . rf/ } lt/  tf/ af/  
u/ L ;'/ lIft ul/ Psf]  5 . ;~rostf{ 
cfjf; lgdf{0fsf]  nflu gS;f tof/  ul/  
@)^& ;fndf gS;f kf; ePsf] df ljljw 
sf/ 0fn]  pQm lgdf{0f sfo{ x'g ;s] g . g] kfn 
;/ sf/ n]  ;~ro sf] if dfkm{t ;~rostf{ 
cfjf; cfof] hgf ;~rfngsf]  nflu eGb}  
cfPsf] df kl5Nnf]  k6s cfly{s jif{ 
@)&^.&& sf]  jflif{s gLlt tyf sfo{qmddf 
;~rostf{ cfjf; cfof] hgf lgdf{0f ug] { 
sfo{qmd pNn] v ePtf klg ;f]  lgdf{0f x'g 
g;ls hUuf pkof] u ljlxg cj:yfdf / x] sf]  
5 . xfn pQm hUufdf ;~rostf{ cfjf; 
cfof] hgf ;~rfngsf]  nflu ;~rosf] if 
3/  hUuf Joj:yfkg sDkgL k|f=ln=nfO{ 
lhDd] jf/ L lbOsf]  5 .

sf] ifsf zfvf sfof{nox? / x] sf :yfgdf cfkm\g}  
sfof{no ejgx? lgdf{0f ug] { k|of] hgsf nflu 
b] xfosf :yfgx?df hUufx? vl/ b ul/ Psf 5g\ M

-s_ lj/ f6gu/ l:yt hUuf tyf ejg

sf] ifsf]  lj/ f6gu/ l:yt hUuf g] kfn ;/ sf/ af6 
@)%$ h] i7df ?= #@,$),))).)) df 
)—!)—)) s7\7f vl/ b ul/ Psf]  lyof]  . xfn 
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pQm hUufdf sfof{no ejg lgdf{0f ;DkGg u/ L 
ldlt @)&% a} zfv ! af6 ;~rostf{nfO{ 
cfkm\g}  ejgaf6 ;] jf k|jfx ul/ Psf]  5 . 

v_ hgsk'/ l:yt hUuf

sf] ifsf]  hgsk'/ l:yt hUuf sfof{no 
ejg lgdf{0f ug] { k|of] hgsf nflu s[lif 
ljsf; a} +s ln=af6 @)&& >fj0fdf ?= 
!@,!!,&),##*÷– df )–*–^–! ljufx vl/ b 
ul/ Psf]  5 . pQm hUufdf sf] ifsf]  ;~ro sf] if 
3/  hUuf Joj:yfkg sDkgL k|f=ln=dfkm{t 
sfof{no ejg lgdf{0fsf]  nflu ejgsf]  8«Oª 
l8hfOg tof/  ug] { sfo{ z'? ul/ Psf]  5 .  

-u_ x] 6f} 8fl:yt hUuf tyf ejg

sf] ifsf]  x] 6f} 8fl:yt hUUff sfof{no ejg 
lgdf{0f ug] { k|of] hgsf nflu s[lif ljsf; a} +s 
lnaf6 k'/ fgf]  sfof{no ejg ;lxt @)&@ 
df ?= % s/ f] 8 $) nfvdf )–&–!) ljufx 
vl/ b ul/ Psf]  lyof]  . 

-3_ sf] xnk'/ l:yt hUuf 

sf] ifsf]  sf] xnk'/ l:yt hUuf sfof{no 
ejg lgdf{0f ug] { k|of] hgsf nflu sf] xnk'/  
gu/  ljsf; ;ldltaf6 @)&$ ;fndf 
?= ! s/ f] 8 %) nfvdf )–^–)) ljufx 
vl/ b ul/ Psf]  lyof]  .

-8_ ;'v] {tl:yt hUuf

sf] ifsf]  ;'v] {tl:yt hUuf sfof{no ejg 
lgdf{0f ug] { k|of] hgsf nflu ;'v] {t pkTosf 

gu/  ljsf; ;ldltaf6 @)^( cfiff9df 
?= ! s/ f] 8 %) nfvdf )–!!–)@ ljufx 
vl/ b ul/ Psf]  lyof]  .

-r_  wgu9Ll:yt hUuf

sf] ifsf]  wgu9Ll:yt hUuf sfof{no 
ejg lgdf{0f ug] { k|of] hgsf nflu s[lif 
ljsf; a} +s lnaf6 @)&& >fj0fdf ?= 
!),%!,)#,()%÷– df )–!)–)) ljufx 
vl/ b ul/ Psf]  lyof]  . 

^=sf] ifn]  l:y/  ;DklQ Joj:yfkgsf]  
k|ltkmn ljZn] if0f M

sf] ifn]  cfly{s jif{ @)&* 
cfiff9d;fGt;Dd cfkm\gf]  s'n ;|f] t sl/ a 
?=$=$ vj{ dWo]  l:y/  ;DklQdf sl/ a 
)=@) k|ltzt eGbf sd / sd dfq}  nufgL 
u/ ] sf]  cj:yf 5 . cfly{s jif{ @)&@÷)&# 
b] lv @)&^÷&& ;Ddsf]  cfly{s ljj/ 0fsf]  
cfwf/ df l:y/  ;DklQsf]  nufgLsf]  k|ltkmn 
cf} ift #% k|ltzt eGbf a9L g}  / x] sf]  5 . 
sf] ifn]  o; If] qdf u/ ] sf]  nufgLsf]  k|ltkmn 
cGo If] qdf u/ ] sf]  nufgLsf]  k|ltkmn;+u 
t'ngfdf clws / x] sf]  5 . Psftkm{ lgodLt 
cfDbfgLsf]  pRr k|ltkmn 5 eg]  x/ ] s jif{ 3/  
hUufdf ePsf]  d'No j[l4n]  ;DklQsf]  d"Nodf 
a9f] Q/ L x'b}  uPsf]  5 . sf] ifn]  x/ ] s jif{ cfh{g 
u/ ] sf]  d'gfkmfsf]  () k|ltzt eGbf a9L lx:;f 
;~rostf{nfO{ d'gfkmf tyf ;fdflhs ;'/ If0f 
;'ljwfsf]  ?kdf ljt/ 0f ug] { sf/ 0fn]  ;l~rt 
sf] ifdf k|ofKt sf] if gx'g]  cj:yfnfO{ dWogh/  
ubf{ sf] ifn]  3/  hUufsf]  If] qdf nufgL ug{ 
;s] df ;f] sf]  k"lhut nfen]  eljZodf ;l~rt 
sf] ifsf]  sfo{ ug] { ljifodf l4ljwf x'g' kb} {g 
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. o;af6 sf] if h:tf]  6«:6L ;+:yfsf]  ljlQo 
;antf dha'b agfpg ;xof] u ug] { g}  5 . 

&=l:y/  ;DklQ Joj:yfkgdf b] lvPsf 
;d:ofx? M

sf] ifsf]  l:y/  ;DklQsf]  Jofj;flos pkof] uaf6 
lgodLt ?kdf ef8fsf]  ?kdf cfo cfh{g 
ug] { u/ ] sf]  5 . o;/ L k|fKt x'g]  axfn cfosf]  
n] vfÍg k|f] befjL cfwf/ df ul/ G5 . dxfn] vf 
kl/ Ifssf]  cfly{s jif{ @)&^÷)&& sf]  
jflif{s k|ltj] bgdf sf] ifsf]  p7\g af+sL axfn 
cfo sl/ a $* s/ f] 8 elg pNn] v u/ ] sf]  5 
. sf] ifsf]  ;'Gwf/ fl:yt ejgsf tTsflng 
ef8fjfnx?n]  sf] ifdf / fv] sf]  a} +s hdfgtaf6 
c;'n pk/  u/ L af+sL / xg cfPsf]  sl/ a ?= #^ 
s/ f] 8 ef8f tyf hl/ jfgfjfktsf]  / sd c;'n 
pk/ sf nflu ;DalGwt cbftnx?df xflnPsf]  
d'4f ljrf/ flwg cj:yfdf / x] sf]  5 eg]  
nugv] nl:yt ejgsf]  tTsflng ef8fjfnaf6 
ef8fjfnn]  / fv] sf]  a} +s hdfgtaf6 c;'n pk/  
u/ L af+sL / x] sf]  ef8f tyf hl/ jfgf jfktsf]  
sl/ a ?=!@ s/ f] 8 c;'nLsf]  nflu ;DalGwt 
cbfntdf xflnPsf]  d'4f xfn ljrf/ flwg 
cj:yfdf / x] sf]  5 . o;/ L k'/ }  ejg Psn 
JolQmnfO{ ef8fdf lbbf ef8f c;'nLdf ;d:of 
/ x] sf]  kfOof]  . sf] ifn]  ;/ sf/ L sfof{nox?, a} +s 
tyf ljlQo ;+:yf, d] l8sn sn] h tyf cnu 
cnu ;6/ x? cnu cnu JolQm jf ;+:yfnfO{ 
ef8fdf nufpFbf ef8f c;'nLdf s'g}  klg ;d:of 
cfPsf]  5} g /  ef8f / sd lgodLt?kdf c;'n 
pk/  e} / x] sf]  b] lvG5 . Jofj;flos ?kdf pkof] u 
ug'{ kg] { hUufx?sf]  nfdf]  ;do;Dd pkof] u 
ug{ g;Sbf tL ;DklQx?df ul/ Psf]  nufgLsf]  
lgodLt k|ltkmn k|fKt x'g g;sL ljBdfg 

;~rostf{ To:tf l:y/  ;DklQdf ul/ Psf]  
nufgLaf6 nfeflGjt x'g g;Sg]  cj:yf / xg 
hfG5 . sd{rf/ L ;~ro sf] if P] g, @)!( cg';f/  
nfUg' gkg] { axfn s/ sf]  ljifo :ki6tfsf nflu 
cfGtl/ s / fhZj ljefudf P8efG; ?lnªsf]  
nflu lbOPsf]  lgj] bg ljrf/ flwg cj:yfdf / xbf 
axfn s/ sf]  ljifo ;d:ofsf]  ?kdf / lx / x] sf]  
5 . 

*=casf]  af6f]  

sf] ifn]  cfkm\gf]  :jfldTjdf / x] sf]  
hUuf tyf ejgx?sf]  k|efjsf/ L Joj:yfkg 
u/ L k|ltkmnnfO{ pRrtd agfpg cfjZos 5 . 
sf] ifsf]  nufgL ;+/ rgfdf l:y/  ;DklQaf6 k|fKt 
ePsf]  k|ltkmnb/  pRr / x] sf] n]  s'n ;|f] tsf]  
slDtdf % k|ltzt nufgL o; If] qdf u/ L ;du| 
k|ltkmn b/ nfO{ a[l4 ug{ ;lsg]  b] lvG5 .

sf] ifn]  cfkm\gf]  sfof{no k|of] hgsf 
nflu pkof] u ug] { ejgx? /  Joj:ffoLs ?kdf 
pkof] u ug{ ;lsg]  ejgx?sf]  jlu{s/ 0f ug{ 
cfjZos 5 . sfof{no / xg]  ejgx?nfO{ 
cTofw'lgs k|ljlw ;lxtsf]  ;] jfu|fxL d} qL 
cfGtl/ s n] cfp6 agfO{ ;~rfng ug'{ kg] { x'G5 .  
Jofj;flos ejgx?nfO{ ;do ;fk] If dd{t ;+ef/  
u/ L ejgx?nfO{ b'?:t / fVg'sf ;fy}  Joj;fod} qL 
agfpg cfjZos e} ;s] sf]  5 . nfdf]  ;do;Dd 
dd{t ;+ef/  gubf{ ejgx?sf]  cfo' 36\g'sf 
;fy}  Jofj;flos aftfj/ 0fdf cg's'n geO{ 
ejgx?af6 ef8fjfnx? knfog x'g ;Sg]  
cj:yf ;[hgf ePsf]  5 . Pp6f lglZrt ;do 
leq k'/ fgf]  aSof} tf ltg{ cfPdf Ps k6ssf]  
nflu hl/ jfgf jfktsf]  / sd k'0f{ jf cflz+s 5'6 
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jf ;x'lnot lbO{ k'/ fgf]  ef8f c;'nLsf]  ljsNk 
cbfntsf]  ;dGjodf ug{ ;s] df aSof} tf axfn 
c;'n pk/  eO{ c;'n pk/  ePsf]  / sd cGoq 
nufgL ug{ ;lsg]  tyf ;+:yf nfdf]  ;do;Dd d'2f 
dfldnfdf cNemg'' gkg] { x'G5 .

ef8f Joj:yfkgnfO{ yk kf/ blz{ /  
Joj:yLt agfpg ;do ;fk] If sfo{ljlwx?df 
;+;f] wg, kl/ dfh{g ub} { hfg' kg] { x'G5 . sf] if /  
;~rosf] if 3/  hUuf Joj:yfkg sDkgL k|f=ln=n]  
ug] { sfo{x?sf]  :ki6 afF8kmfF8 ug'{ kb{5 . gofF 

sfof{no ejgx?sf]  lgdf{0f, ejgx?df ug'{ kg] { 
lgodLt dd{t ;+ef/ , ef8f Joj:yfkg h:tf sfo{x? 
nfdf]  ;do b] lv sf] ifn]  ub} { cfPsf]  cg'ejn]  ubf{ 
tL sfo{x? sf] ifsf]  sfo{ If] qdf / fVbf pko'Qm x'g]  
b] lvG5 Jofj;flos k|s[ltsf ;~rostf{ cfjf; 
cfof] hgf ;~rfng, Jofj;flos ejgx?sf]  
lgdf{0f, hUufx?sf]  Jofj;flos pkof] u ug] { 
sfo{x? ;~rosf] if 3/  hUuf Joj:yfkg sDkgL 
k|f=ln=dfkm{t u/ fpbf b'a}  ;+:yfx?sf]  ;+:yfut 
Ifdtf clea[l4, sfo{bIftf, k|efjsfl/ tf Pj+ 
ldtJolotf sfod x'g]  g}  5 .
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sd{rf/L ;~ro sf]if

cfw'lgs÷ljB'tLo e"QmfgL 
k|0ffnL /  sd{rf/ L ;~ro 
sf] ifdf o;sf]  pkof] u dx] ] Gb|/ fh zfSo *

 *   jl/ i7 k|aGws, sd{rf/ L ;~ro sf] if

k[i7e"ld

cfw'lgs jf ljB'tLo e'QmfgL k|0ffnL jt{dfg 
ljQLo sf/ f] af/  k|0ffnLdf Pp6f k|d'v dfWodsf]  
?kdf ljsl;t eO{/ x] sf]  e'QmfgL sf/ f] af/ sf]  
pks/ 0f xf]  . o;df Ps JolQm jf ;+:yf /  
csf] { JolQm jf ;+:yfx?aLr x'g]  gub / lxt 
sf/ f] af/ sf]  :jrflnt dfWodaf6 / fkm;fkm 
x'g]  cyf{t e'QmfgL km5\of} {6 x'G5 . O{ a} lsË, 
a} +s / sdfGt/ , P6Ld sf8{, qm] l86÷8] lj6 sf8{, 
6«fen sf8{, df] afOn a} lsË, O ;] jf, vNtL, 
y} nL, kmf] g k] , QR CODE, sg] S6 cfOkLP; 
(Connect IPS), sf8{ :jfOk cflb OToflb 
cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLsf xfn 
rng rNtLdf / x] sf ljleGg pks/ 0fx? x'g\ .

cfw'lgs jf ljB'tLo e'QmfgLsf ljleGg 
pks/ 0fx?sf]  k|of] u u/ L ljQLo sf/ f] af/ x? 
df} lb|s d"Nodf x:tfGt/ 0f ug{ ;lsg]  sfo{nfO{ 
e'QmfgL k|0ffnL egLG5 . ljQLo sf/ f] af/ x? 
;~rfng ug{ ;] jf k|bfos ;+:yf, pks/ 0f, 
hgzlQm, P] g lgod, lgb] {lzsf, ;+:yfut 
;'zf;g, sfo{ljlw, tf] lsPsf]  dfkb08 /  
cfw'lgs k|ljlw ;xof] uaf6 ;Dej x'G5 . 

cfw'lgs pks/ 0fx?sf]  k|of] uaf6 a} lsË 
e'QmfgL k|0ffnLnfO{ ;xh agfpg'sf cltl/ Qm 
u} /  a} lsË ;+:yfx?af6 tf] lsPsf]  ;Ldf leq 
/ xL k|bfg ul/ Psf ;] jfx?af6 ;fgf]  d"Nosf 
e'QmfgL, / sdfGt/  /  k|flKtsf nflu JolQm 
ef} lts ?kdf pkl:yt geO{ sfo{ ;Dkfbg ug{ 
;lsg]  ;'ljwf pknAw ePsf 5g\ . ljB'tLo 
e'QmfgL k|0ffnL dfkm{t ul/ g]  sf/ f] af/ sf]  d"Vo 
e"ldsf a} +s ljQLo ;+:yfx?df / x] sf]  x'G5 . 
a} +s ljQLo ;+:yfx?n]  ljQLo sf/ f] af/ sf 
nflu ;~rfng ul/ / x] sf k|0ffnLdf cfw'lgs 
pks/ 0fx?nfO{ OG6/ km] z (Interface) sf]  
;xfotfn]  sf/ f] af/  ug{ ;lsG5 . oxL e'QmfgL 
k|0ffnL dfkm{t z] o/  ahf/ , l8j] ~r/ , d'b|f, ̂ o"r/  
dfs] {6;\, j:t' tyf cK;g ahf/ nfO{ PsLs[t\ 
(Integration) u/ L ;] jf k|jfx ug{ ;lsG5 
. u} /  a} lsË ;+:yfn]  ;~rfng ug] { sf/ f] af/  
;fgf]  d"No, u|fdL0f tx;Ddsf pkef] Qmfx?sf]  
kx'Fr lj:tf/  x'g'k5{ . a} +s ljQLo ;+:yfx?sf]  
k"FhL, sf/ f] af/ , nufgLsf If] q /  Jofj;flos 
pTkfbgzLntfsf]  cfwf/ df u|fdL0f, b'u{d 
e] u;Dd ;] jf lbg sl7g b] lvG5 . a} lsË kx'Fr 
lj:tf/  gePsf]  b'u{d :yfg;Ddsf hgtfnfO{ 
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cfw'lgs e'QmfgLsf pks/ 0fx? dfkm{t sf/ f] af/  
;xh u/ fpg]  p2] Zon]  e'QmfgL k|0ffnL ;~rfns 
/  e'QmfgL ;] jf k|bfos ;+:yfx?sf]  :yfkgf /  
;~rfng ug{ u} /  a} lsË If] qnfO{ cg'dlt k|bfg 
ug{ gLltut Joj:yf s] Gb|Lo a} +s g] kfn / fi6« 
a} +sn]  v'nf u/ ] sf]  lyof]  . g] kfn / fi6« a} +ssf]  
ljj/ 0f cg';f/  e'QmfgL tyf km5\of} {6P] g, @)&% 
cg';f/  cg'dlt lnO{ @)&* cfiff9;Dddf 
e'QmfgL k|0ffnL ;~rfns !) /  e'QmfgL ;] jf 
k|bfos @* u/ L #* j6f ;+:yfn]  cg'dlt k|fKt 
u/ L s] xL ;+:yfn]  cfw'lgs e'QmfgL k|0ffnL 
dfkm{t sf/ f] af/  ul/ / x] sf tyf s] xL ;+:yfx?n]  
sf/ f] af/  ug] { tof/ Ldf / x] sf 5g\ .

ljB'tLo sf/ f] af/ nfO{ k|f] T;flxt ug] { g] kfn / fi6« 
a} +ssf]  k|fyldstf /  sf] le8 !( ;+qmd0fsf]  
hf] lvd sd ug{ /  aGbfaGbLsf]  cj:yfdf 
gub / lxt sf/ f] af/  ug'{kg] { cfjZostfn]  ubf{ 
kl5Nnf]  ;do sf/ f] af/ sf]  e'QmfgLdf ljB'tLo 
dfWodsf]  k|of] u tLj| ?kdf lj:tf/  ePsf]  5 
. v'b|f k;n, yf] s Aofkf/ , l8kf6{d] G6n :6f] / , 
xf] 6n / ] i6'/ fF, k"FhL ahf/ sf]  e'QmfgL, ljB't, 
vfg] kfgL, 6] lnkmf] g, OG6/ g] 6, ljBfnosf]  z'Ns, 
6«flkms sfof{nosf]  h/ Ljfgf, s/  / fh:j, 
eG;f/ sf]  e'QmfgL, xjfOhxfhsf]  l6s6 v/ Lb 
cflb nufotdf ljB'tLo sf/ f] af/ sf]  lj:tf/  
ePsf]  5 . o;af6 e'QmfgL k|0ffnLsf]  ljsf; 
/  cfw'lgsLs/ 0fdf ;xof] u k'Ug'sf]  ;fy}  ljQLo 
kx'Frdf a9\b}  uPsf]  5 .  

cfw'lgs÷ljB'tLo e'QmfgL k|0ffnL ;~rfng 
/  sfg"gL Joj:yf 

cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLsf]  a9\
of]  k|of] u /  kx'Fr ;+u}  ;'/ lIft, ljZj;gLo /  
e/ kbf] { sf/ f] af/  ;DaGwL sfg"gL Aoj:yf, 
o;sf]  lgodg, cg'udg tyf ;'kl/ j] If0f ;+oGq 

;DaGwdf s] xL hfgsf/ L lng]  hdsf] { :j?k 
ljBdfg P] g lgod /  ljlgodfjnLdf ePsf]  
Aoj:yfnfO{ ;+If] kdf k|:t't ul/ Psf]  5 .

ljB'tLo -On] S6«f] lgs_ sf/ f] af/  P] g, @)^#

ljB'tLo tYofÍ cfbfg k|bfgsf]  dfWodaf6 
jf cGo s'g}  ljB'tLo ;~rf/  dfWodaf6 
sf/ f] af/ nfO{ e/ kbf] { /  ;'/ lIft agfO{ ljB'tLo 
clen] vsf]  ;[hgf, pTkfbg, k|zf] wg, ;~ro, 
k|jfx tyf ;Dk|] if0f k|0ffnLsf]  dfGotf, ;Totf, 
cv08tf /  ljZj;gLotfnfO{ k|df0fLs/ 0f 
tyf lgoldt ug{]  Joj:yf ug{ /  ljB'tLo 
clen] vnfO{ cglws[t tj/ af6 k|of] u ug{ 
jf To:tf]  clen] vdf u} /  sfg"gL tj/ af6 
kl/ jt{g ug] { sfo{nfO{ lgoGq0f ug{sf nflu 
sfg"gL Joj:yf ug{ ldlt @)^#÷)*÷@@ df 
k|df0fLs/ 0f /  k|sfzg ul/ Psf]  lyof]  . o; P] gdf 
ljB'tLo clen] vsf]  ;[hgf, pTkfbg, k|zf] wg, 
;~ro, k|jfx k|of] hgsf nflu lgoGqs tyf 
k|df0fLs/ 0f ug] { lgsfo ;DaGwL]  Joj:yfnfO{ 
u/ ] sf]  5 . 

e'QmfgL tyf km5\of} {6 P] g, @)&%

d'n'ssf]  ;du| e'QmfgL, ;dfzf] wg tyf km5\
of{} 6 k|0ffnLsf]  ljsf;, lj:tf/ , k|j4{g, 
lgu/ fgL tyf lgoGq0f ug] { ;DaGwdf cfjZos 
Joj:yf ug{ jfG5gLo ePsf] n]  ;+3Lo ;+;bn]  
e'QmfgL tyf km5\of} {6P] g, @)&% agfO{ ldlt 
@)&%÷!@÷)$ df k|df0fLs/ 0f /  k|sfzg 
u/ ] sf]  5 . pQm P] gdf æcf/ l6lhP; (RTGS-Real 
Time Gross Settlement)Æ eGgfn]  :jrflnt 
ljB'tLo k|0ffnLsf]  dfWodaf6 jf:tljs 
;dodf a} +sn]  tf] s]  adf] lhdsf]  7"nf]  d"Nosf]  
e'QmfgL /  clt h?/ L e'QmfgL ;DaGwL k|To] s 
sf/ f] af/ sf]  cnu cnu lx;fa ldnfg ug{ 
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u/ L ;DalGwt kIfsf]  a} +s vftfdf / sd hDdf 
jf vr{ u/ L lx;fj ldnfg ul/ g]  k|0ffnL egL 
kl/ eflift u/ ] sf]  5 . æe'QmfgL k|0ffnLÆ eGgfn]  
s'g}  e'QmfgL pks/ 0fsf]  dfWodaf6 ;] jfu|fxL, 
;+:yf jf a} +s aLr x'g]  h'g;'s}  k|sf/ sf]  e'QmfgL 
bfjL jf bfloTjsf]  e'QmfgL, ;dfzf] wg jf km5\
of} {6ul/ g]  k|0ffnL, æe'QmfgL k|0ffnL ;~rfns 
(Payment System Operator-PSO)Æ eGgfn]   
e'QmfgL ;DaGwL sfo{sf]  ;~rfng, Joj:yfkg 
/  ;dfzf] wgsf]  sfo{ ug] { ;+:yf ;Demg' k5{ /  
;f]  zAbn]  ;dfzf] wg u[x, ljB'tLo sf8{ jf 
cGo ljB'tLo –cgnfOg_ e'QmfgL ;~hfn 
;~rfng ug] { ;+:yf, æe'QmfgL ;] jf k|bfos 
(Payment Service Provider-PSP)Æ eGgfn]  
;] jfu|fxLnfO{ e'QmfgL ;] jf ;DaGwL ;] jf 
lbg]  ;+:yf ;Demg' k5{ /  ;f]  zAbn]  ;+:yf /  
;] jfu|fxL aLrdf j:t', ;] jf, ;DklQ jf cGo 
bfloTj afktsf]  / sd e'QmfgL ug] {, :jb] z tyf 
ljb] zdf / sd :yfgfGt/ 0f -6«fG;km/ _ ug] { jf 
ljB'tLo dfWodaf6 e'QmfgL sf/ f] af/  ;~rfng 
ug] { ;+:yf egL pNn] v u/ ] sf]  5 .

of]  P] gsf]  bkmf #! df ljB'tLo e'QmfgL 
sf/ f] af/ sf nflu b] xfo pks/ 0fx?nfO{ 
e'QmfgLsf pks/ 0f egL kl/ eflift u/ ] sf]  5 M

•	 gub,

•	 r] s,

•	 ljB'tLo a} lsË -O–a} lsË_,

•	 e'QmfgL sf8{,

•	 :jLˆ6sf]  dfWodaf6 x'g]  
e'QmfgL,

•	 cGt/  a} Í e'QmfgL,

•	 O–dgL -jfn] 6_,

•	 df] afOn a} lsË . 

e'QmfgL k|0ffnL lg/ LIf0f tyf ;'kl/ j] If0f 
lgodfjnL, @)&*

g] kfn / fi6« a} +sn]  e'QmfgL tyf km5\of{} 6 P] g, 
@)&% sf]  bkmf $^ n]  lbPsf]  clwsf/  
k|of] u u/ L a} +ssf]  ;~rfns ;ldltsf]  ldlt 
@)&*÷)%÷)! sf]  a} 7saf6 :jLsl[t kl5 
xfn}  hf/ L u/ ] sf]  æe'QmfgL k|0ffnL lg/ LIf0f tyf 
;'kl/ j] If0f lgodfjnL, @)&*Æ df æljB'tLo 
/ sd -O–dgL_Æ eGgfn]  hf/ Lstf{ afx] ssf 
AolQmn]  ljB'tLo sf/ f] af/ sf]  dfWodaf6 
cfly{s bfloTj e'Qmfg ug{ ;lsg]  u/ L sDKo'6/  
k|0ffnLdf cfwfl/ t sf8{ tyf cGo ;fwg jf 
;e{/ df ;l~rt u/ L / flvPsf]  / sd ;Demg' k5{ 
/  ;f]  zAbn]  To:tf]  sf/ f] af/  ubf{ dfu{:ydf 
/ x] sf]  / sd /  jfn] 6df / x] sf]  / sd, æe'QmfgL 
sf8{Æ eGgfn]  ljB'tLo e'QmfgL ;] jf k|bfosn]  
cfˆgf u|fxsnfO{ hf/ L u/ ] sf]  8] lj6, qm] l86, 
lk|k] 8 jf o:t}  k|s[ltsf]  cGo ljB'tLo sf8{, 
æe'QmfgL ;] jfÆ eGgfn]  e'QmfgL k|0ffnLsf]  
k|of] u u/ L / sd e'QmfgL tyf x:tfGt/ 0f sfo{, 
æe'QmfgL k|0ffnLsf]  nflu dxTjk"0f{ ;+:yfÆ 
eGgfn]  e'QmfgL k|0ffnLdf / x] sf]  s'n ;DklQ jf 
sf/ f] af/  jf u|fxs ;+Vofsf]  cfsf/  /  cj:yf, 
sf/ f] af/ sf]  cGt/ f{li6«o cGt/ cfj4tf, cGo 
;+:yf ;+usf]  ;DaGw nufotsf s'g}  Ps jf 
PseGbf a9L jf ;a}  cfwf/ df a} +sn]  e'QmfgL 
k|0ffnLsf]  nflu dxTjk"0f{ ;+:yf egL tf] s] sf]  
e'QmfgL ;] jf k|bfos jf e'QmfgL k|0ffnL 
;~rfns ;+:yf /  æ/ sd x:tfGt/ 0fÆ eGgfn]  
s'g}  JolQm÷;+:yfsf]  cg'/ f] w, lgb] {zg tyf 
cfb] z adf] lhdsf]  tf] lsPsf]  k|lqmof k"/ f u/ L 
Ps vftfaf6 csf] { JolQm÷;+:yfsf]  a} +s jf 
ljB'tLo vftfdf ljB'tLo dfWodaf6 ul/ g]  
/ sd ;fl/ g]  ;DaGwL sfo{ egL kl/ eflift 
u/ ] sf]  b] lvG5 .
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cfw'lgs÷ljB'tLo e'QmfgL k|0ffnL ;~rfngsf]  
k|j4{g, ;'/ Iff /  lgodg

ljB'tLo dfWodaf6 ul/ g]  sf/ f] af/ df u|fxs 
;] jf k|bfossf]  sfof{nodf ef} lts ?kdf 
pkl:yt x'g' kb} {g . ;DalGwt ;+:yfn]  pknAw 
u/ fPsf]  PlKn] szg jf df] afOn PK; (Apps) 
dfkm{t / lhi6/  u/ L o'h/ g] d, kf;j8{ /  sf/ f] af/  
lkgaf6 sf/ f] af/  ug{ ;lsG5 . u|fxsn]  
sf/ f] af/  z'? u/ L ;DkGg gx'Fb}  aLr} df k|fljlws 
Jojwfg cfpg ;S5 . o;/ L sf/ f] af/  ubf{ 
;DkGg gePsf]  cj:yfdf k|0ffnLaf6 sf/ f] af/  
p7fg ul/ Psf]  u|fxssf]  vftfdf / sd lkmtf{ x'g]  
k|0ffnLut ;+/ rgf tof/  ug'{k5{ . ;] jf k|bfosn]  
;f] xL adf] lhdsf]  PlKns] zg k|of] u gu/ ] sf]  
cj:yfdf u|fxs cfly{s ?kdf dsf{df kg{;Sg]  
tyf lx;fj ldnfg x'g g;s] sf]  / sddf j[l4 
x'Fb}  hfG5 . ;] jf k|bfos ;+:yfx?n]  ;l6{kmfO8 
PlKn] s] zg /  pks/ 0fx?sf]  dfq k|of] u ug'{k5{ 
. tYofÍsf]  ;'/ Iff, df} Hbft Ifdtf, ;l6{kmfO8 
pks/ 0f, bIf hgzlQm /  @$ ;}  306f 
lgu/ fgLsf]  clgjfo{ Joj:yf ug'{k5{ . ;] jf 
k|bfos ;+:yfn]  lgodgsf/ L lgsfon]  hf/ L 
u/ ] sf lgb] {zgx?sf]  ztk|ltzt sfof{Gjog, 
;+:yfut ;'zf;g, u|fxslxt ;+/ If0f, tYofÍ 
;'/ Iff, ljlgod /  dfu{bz{gsf]  th'{df u/ L 
sfof{Gjog ug'k5{ . pNn] lvt ljifox? 
sfof{Gjog gu/ ] sf]  cj:yfdf e'QmfgL tyf km5\
of} {6P] g, @)&% /  e'QmfgL k|0ffnL lg/ LIf0f tyf 
;'kl/ j] If0f lgodfjnL @)&* adf] lhd sfg"gL 
sf/ jfxL x'g]  Joj:yf u/ ] sf]  5 . 

ljB'tLo dfWodaf6 ul/ g]  sf/ f] af/  jf e'QmfgL 
pks/ 0fx?sf]  ;~rfng ug{ g] kfn / fi6« a} +saf6 
cg'dlt lng'k5{ . sf/ f] af/  ;~rfng ug{ 
u|fxsn]  ;+:yfn]  ;~rfng u/ ] sf]  pks/ 0fdf 
hDdf ul/ Psf]  / sdnfO{ ljB'tLo d'b|f elgG5 

. ;+:yfn]  g] kfn / fi6« a} +saf6 cg'dlt glnO{ 
;~rfng u/ ] sf]  pks/ 0f dfkm{t ;e{/ df 
u|fxssf]  / sd hDdf ug'{nfO{ cj} wflgs 
dflgG5 . 

;] jf k|bfos ;+:yfx?n]  cg'dlt kqsf]  
cwLgdf / xL tf] lsPsf pks/ 0fx? dfq}  k|of] u 
ug] {, gofF pks/ 0f ;~rfng ug'{k"j{ :jLs[lt 
lng]  tyf pks/ 0faf6 ug] { sfo{ kl/ jt{g ug'{kg] { 
ePdf k"j{ :jLs[lt lng' k5{ . ;+:yfn]  u|fxssf]  
s'g}  klg ljj/ 0f, tYofÍ, ;"rgf, hfgsf/ L tyf 
clen] v ;Da4 JolQm afx] s s;} nfO{ pknAw 
u/ fpg' x'Fb} g .

;] jf k|bfos ;+:yfn]  u|fxssf]  ;DklQsf]  
;'/ Iff tyf u/ ] sf]  sf/ f] af/  u|fxssf]  lxtdf 
5÷5} g egL g] kfn / fi6« a} +sn]  lg/ LIf0f tyf 
;'kl/ j] If0f ug] { u5{ . g] kfn / fi6« a} +saf6 ul/ g]  
lg/ LIf0fdf afwf lj/ f] w k'¥ofpg gx'g]  /  a} +sn]  
cg'dlt kq k|bfg ubf{ ljleGg zt{ tf] sL ;do 
;dodf yk lgb] {zg lbg ;Sg]  Joj:yf 5 . tL 
lgb] {zg kfngf ug'{ ;] jf k|bfos ;+:yfx?sf]  
clgjfo{ zt{ xf]  eg]  o;/ L hf/ L u/ ] sf lgb] {zg 
jf cfb] z cGtu{t / xL sfo{ ug'{k5{ . ;+:yfn]  
sf/ f] af/ sf]  kx'Fr lj:tf/  ubf{ s] xL gLlt, 
lgodx?nfO{ cfˆg}  k|sf/ n]  JofVof ug{ ;S5 . 

ljB'tLo e'QmfgL ;DaGwL sf/ f] af/  lgoGq0f 
aflx/  x'g;Sg]  /  pks/ 0faf6 x'g]  sf/ f] af/ df 
k|0ffnL leq sAhf hdfpg ;Sg]  JolQmx?af6 
k|0ffnLdf / x] sf]  / sd lxgfldgf ug] { k|an 
;Defjgf / xg ;S5 . s;"/ sf]  k|s[lt x] / L g] kfn 
/ fi6« a} +sn]  s;"/ bf/ nfO{ ul/ Psf]  ;hfoFsf]  
h/ Ljfgf #) lbg leqdf a} +sdf bflvnf 
gu/ ] df lghsf]  gfddf h'g;'s}  a} +s tyf ljQLo 
;+:yfdf / x] sf]  lgIf] kaf6 To:tf]  / sd s§L u/ L 
jf lghsf]  gfddf / x] sf]  crn ;DklQ / f] Ssf 
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u/ L lauf]  / sd c;'n ug] { Joj:yf ldnfpg 
g] kfn / fi6« a} +sn]  ;Da4 lgsfodf n] vL 
k7fpg ;S5 .

ljB'tLo dfWodaf6 ul/ g]  sf/ f] af/ sf]  ahf/  
clws / x] sf] , lj:tf/  ubf{ u'0f:t/ xLg 
pks/ 0fx?sf]  k|of] u eO{ u|fxs lxt ;+/ If0f 
x'g g;Sg]  ;Defjgf / x] sf] n]  :yfkgfsf]  
r/ 0faf6 ulx/ f]  ?kdf ;'kl/ j] If0f /  
lgu/ fgLsf]  cfjZostf b] lvG5 . sf/ f] af/ sf]  
;+j] bgzLntfnfO{ dWogh/  ub} { P] gdf 
;hfoFsf]  s7f] /  k|fjwfg / flvPsf]  5 . ;] jf 
k|bfos ;+:yfn]  P] g /  ljlgodfjnLdf ul/ Psf 
lgb] {zgx?sf]  k"0f{ sfof{Gjog /  kl/ kfngfaf6 
o; k|sf/ sf ;+:yfx? Pjd\ ltgn]  ;~rfng 
ug] { sf/ f] af/ sf]  kx'Frsf]  k|ltkmn tNnf]  tx;Dd 
k'Ug uO{ hgtfsf]  hLjg lgjf{xdf ;xh x'g]  tyf 
hf] lvd Go"gLs/ 0fdf ;d] t ;3fp k'U5 eg]  
sfg"gsf]  c;n cEof;n]  sfg"gL sf/ jfxLsf]  
bfo/ fdf cfpg kb} {g . 

ljQLo tyf df} lb|s k|0ffnLsf lgodgsf/ L 
lgsfo g] kfn / fi6« a} +sn]  ldlt @)&*÷)$÷@
( df hf/ L df} lb|s gLlt @)&*÷&( sf]  
sfo{lbzfdf e'QmfgL sf/ f] af/ df ljB'tLo 
dfWodsf]  k|of] unfO{ k|j4{g u/ L gub sf/ f] af/  
Go"gLs/ 0f ub} { n} hfg a} +sn]  cf=j=@)&(÷*) 
nfO{ ljB'tLo e'QmfgL sf/ f] af/  k|j4{g jif{sf]  
?kdf dgfpg cfjZos k"jf{wf/ sf]  ljsf; /  
r] tgf clej[l4 ug] { nIo lnPsf]  5 . ljB'tLo 
e'QmfgLsf pks/ 0fx? aLr cGt/  cfj4tf 
sfod ub} { g] kfn leq x'g]  e'QmfgL sf/ f] af/ x?sf]  
/ fkm;fkm tyf clen] vLs/ 0f ug{ /  g] kfnsf]  
cfˆg}  e'QmfgL sf8{ k|of] udf Nofpg / fli6«o 
e'QmfgL :jLr (National Payment Switch) 
sfo{ ;DkGg ug] { of] hgf / fv] sf]  5 . o;sf 
nflu ljB'tLo e'QmfgL k|0ffnLsf]  ;du| 

Osf] l;i6dsf]  ljsf; /  k|j4{gdf nufgL ug] { 
e'QmfgL k|bfos tyf e'QmfgL k|0ffnL ;~rfns 
/  ;~rf/  ;] jf k|bfos ;+:yfx?nfO{ ljz] if 
;x'lnot shf{ ;'ljwf lbg]  pNn] v u/ ] sf]  5 
. ;fy}  ljZjdf ljB'tLo d'b|fsf]  k|of] u tyf 
;DefJotf cWoog eO/ x] sf]  ;Gbe{df g] kfndf 
;d] t s] Gb|Lo a} +s ljB'tLo d'b|f (Central Bank 
Digital Currency) sf]  ;DefJotf ul/ g]  ljifo 
df} lb|s gLltdf pNn] v u/ ] sf]  5 .

sd{rf/ L ;~ro sf] ifdf cfw'lgs÷ljB'tLo 
e'QmfgL k|0ffnLsf]  pkof] u

sf] ifn]  ;~rostf{ sfof{noaf6 hDdf x'g]  
sf] if / sdsf]  a} ++s bflvnf, ;~rostf{x?sf]  
JolQmut vftfdf k|lji6, ljleGg ;fk6L tyf 
e'QmfgL nufotsf ljQLo sf/ f] af/ sf]  lx;fa 
lstfanfO{ ;dod}  / fkm;fkm ug{ ljleGg 
;dodf ljleGg lsl;dsf pkfox?nfO{ pkof] u 
ub} { cfPsf]  5 . ;dosf]  sfnv08 ;+u;+u}  
k'/ fgf]  n] h/  vftfdf kf] li6Ë, a} +s 8«fˆ6 
;+sng tyf a} +s bflvnf, gub ;+sng tyf 
e'QmfgL, r] s ;+sng tyf r] s dfkm{t e'QmfgL 
cflb ljQLo pks/ 0fx?sf]  pkof] u ub} { cfPsf]  
ljifo c;fGble{s g}  h:tf]  x'g uPsf]  5 . 
sf] ifn]  sDKo'6/ df ;~rostf{x?sf]  JolQmut 
vftfdf k|lji6 ug] { k|0ffnLsf]  ljsf; ;+u}  
;dli6ut ljQLo sf/ f] af/ x?sf]  n] vfÍgdf 
cfw'lgs k|ljlwsf pks/ 0fsf]  pkof] udf w] / }  
km8\sf]  dfl/ ;s] sf]  5 . sf] ifn]  ;~rostf{nfO{ 
;fk6L tyf e'QmfgL ubf{ gub}  sf/ f] af/  /  
;fk6L lkmtf{ ;d] t sf] ifn]  gub g}  ;+sng ug] { 
k|0ffnLnfO{ @)^$÷^% b] lv r] s dfkm{t dfq 
;~rostf{nfO{ sf] if ;fk6L tyf e'QmfgL ug] { 
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/  gub ;+sng sfo{nfO{ k"0f{tof aGb ug] { 
sfo{sf]  yfngLn]  cfw'lgs e'QmfgL k|0ffnL 
pks/ 0fsf]  pkof] u ePsf]  dfGg ;lsG5 . 
;dosf]  dfu, lj1fg k|ljlw /  k|0ffnLsf]  
ljsf; tyf o;sf]  k|of] usf]  cfjZostf 
dfq geO{ ;do ;fk] If Pjd\ k|lt:kwL{ 
jftfj/ 0f cg'?k ;+:yfsf]  sfo{ ;Dkfbg /  
pTkfbgzLntf clej[l4 ug{ ckl/ xfo{tfsf]  
dxz'; x'g' :jefljs g}  xf]  . 

o;}  ;Gbe{df sf] ifn]  cfˆgf]  sfo{ ;Dkfbgdf 
;'wf/  ug{ ;~rostf{x?sf]  lj:t[t ljj/ 0f 
tof/  ug{ k|To] s ;~rostf{x?sf]  :yfoL 
n] vf gDa/ , a} +s vftf gDa/ , df] afOn gDa/ , 
Od] n, l8lh6n kmf] 6f] , afof] d] l6«s cf} +7f 5fk 
/  b:tvtsf]  ;+sng sfo{sf]  @)&$ b] lv 
yfngL u/ L k"jf{wf/  :j?k KYC (Know Your 

Contributors) dfkm{t tYofÍLo cfwf/ zLnf 
tof/  ug] { sfo{ eO/ x] sf]  5 . o;n]  ;~rostf{sf]  
sf] ifnfO{ cfjZos ;Dk"0f{ JolQmut ljj/ 0fn]  
So'cf/  sf] 8 ;lxtsf]  ;~rosf] if kl/ ro kq 
/  sf] ifn]  cfw'lgs÷ljB'tLo e'QmfgL k|0ffnL 
;~rfng ug{ cfwf/  tof/  ePsf]  5 . oxL 
;d;fdlos Pjd\ kl/ jlt{t ljQLo k|0ffnLnfO{ 
cfTd;ft\ ug] { qmddf sf] ifn]  klg b] xfosf 
cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLsf]  pkof] u 
ub} { cfPsf]  5 .      

sf] ifn]  cjnDag u/ ] sf]  ;"rgf k|ljlwdf 
cfwfl/ t cfw'lgs÷ljB'tLo e'QmfgL ;] jf M 

sf] ifn]  ;~rostf{ ;] jf k|jfxnfO{ cem 
u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{ 
;Dk"0f{ ;] jfu|fxLx?sf]  ;Gt'li6df clej[l4 ug] { 

/  ;"rgf k|ljlwsf]  clwstd pkof] u, c;n 
sfo{ ;F:s[ltsf]  ljsf;, sfo{ ;Dkfbgdf 
;'wf/  Pjd\cGo lgsfox?;Fusf]  ;xsfo{sf]  
dfWodaf6 sf] ifsf]  ;+:yfut Ifdtfaf6 
sf] ifsf]  ;+:yfut Ifdtf clej[l4 ug] { / 0fgLlt 
cg';f/  aGbfaGbL ;do /  ;f]  eGbf cufl8 g}  
;"rgf k|ljlwdf cfwfl/ t cfw'lgs÷ljB'tLo 
e'QmfgL k|0ffnL dfkm{t e'QmfgL sfo{ k|f/ De 
u/ ] sf]  5M 

 gub / lxt DTA k|0ffnL cyf{t\ 
cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLsf]  
Joj:yf M 

sf] ifn]  ;~rostfsf]  ;xhtfsf nflu sf] ifaf6 
k|bfg ul/ g] ]  ;fk6L, e'QmfgL, ;fdflhs ;'/ Iff 
;'ljwf nufot ;a}  lsl;dsf e'QmfgLx?nfO{ 
gub / lxt sf/ f] af/ sf]  ?kdf ;~rostf{s}  
a} +s vftfdf hDdf x'g]  (Direct Transfer to 
Account- DTA) Joj:yf ul/ ;s] sf]  5 . 
ldlt @)&^ >fj0f & ut]  b] lv g} ]  ;~rostf{ 
shf{ ljefu, 7d] naf6 lwtf] df cfwfl/ t 
shf{ e'QmfgLaf6 cf/ De ul/ Psf]  DTA 
k|0ffnL @)&^ kmfNu'0f !) ut]  b] lv sf] ifsf 
;a}  zfvf sfof{nox? /  ;] jf s] Gb|x?df klg 
nfu" eO;s] sf] n]  sf] ifdf ca k"0f{tM gub 
/ lxt cfw'lgs÷ljB'tLo e'QmfgL k|0ffnL dfkm{t 
sf/ f] af/  eO/ x] sf] ]  5 eGg ;lsG5 .

 Online ljz] if ;fk6L M 

sf] ifn]  aGbfaGbLsf]  ;dodf ;~rostf{x?n]  
;"rgf k|ljlwsf]  dfWodaf6 ljz] if ;fk6L lng 
;Sg]  Joj:yf sfof{Gjog u/ ] sf]  5 . cgnfO{g 
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dfkm{t JolQmut tyf office kYC k|fKt u/ ] sf 
;~rostf{x?n]  3/  jf sfof{nodf d}  a;L 
Online dfWodaf6 cfkm\gf]  ;l~rt / sdsf]  *) 
k|ltzt ;fk6L lng]  Joj:yf @)&& h] 7 !! ut]  
b] lv k|f/ De u/ ] sf]  5 . o;n]  ;~rostf{nfO{ 
cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLdf cfj4 
u/ fpg 7"nf]  ;xof] u k'¥ofPsf]  5 .

 Connect IPS dfkm{t cfw'lgs÷ljB'tLo 
sf/ f] af/  k|0ffnL  Online Deposit 
System : 

sf] ifn]  cfkm\gf]  ;] jfnfO{ k"0f{?kdf k|ljlw d} qL 
agfpg]  qmddf oxL @)&& >fj0f !( ut]  b] lv 
sf] ifaf6 lnPsf]  ;a}  lsl;dsf shf{x?sf]  
;"rgf k|ljlwsf]  dfWodaf6 lkmtf{ e'QmfgL 
ug{ ;Sg]  Joj:yf z'? ul/ ;s] sf]  5 . sf] ifn]  
NCHL ;+usf]  ;xsfo{df Connect IPS dfkm{t 
sf] ifdf / x] sf] ]  ;~rostf{sf]  JolQmut vftfdf 
;Lwf / sd hDdf x'g]  k"0f{ ?kdf :jrflnt of]  
k|0ffnL sf] ifsf]  Oltxf;df Pp6f 7"nf]  km8\sf]  
x'g]  ljZjf; lnOPsf]  5 . o;n]  ;~rostf{n]   
cfkm"n]  pkof] u u/ ] sf]  shf{ / sdnfO{ ;xh 
tl/ sfn]  cg's'n ;dodf cfkm\gf]  df] afOn jf 
3/  sfof{nosf]  sDKo'6/ sf]  pkof] u u/ L lkmtf{ 
e'QmfgL ug{ ;lsg]  Joj:yf u/ ] sf]  5 .

 CGAS s] Gb|Ls[t ;/ sf/ L n] vf k|0ffnLdf 
cfj4tfM

lghfdtL ;] jf, ;} lgs ;] jf /  k|x/ L ;] jfdf 
sfo{/ t sd{rf/ Lsf]  dfl;s ;~ro sf] if, 
k] G;g / sd g] kfn ;/ sf/ , dxfn] vf lgoGqs 
sfof{non]  ljsf; u/ ] sf]  s] Gb|Ls[t ;/ sf/ L 

n] vf k|0ffnL CGAS df sf] ifsf]  ;~ro sf] if 
/ sd ;+sng tyf JolQmut vftfdf k|lji6 ug] { 
k|0ffnL cfw'lgs k|ljlwsf]  pkof] u u/ L cfa4tf 
ug] { Joj:yfn]  sf] ifsf]  sfo{ ;Dkfbgdf 7"nf]  
;xof] u k'Ug]  5 . dxfn] vf lgoGq0f sfof{non]  
a} +s e'QmfgL ug{ k|of] u ug] { EFT (Electronic 
Fund Transfer) dfkm{t sf] ifsf]  a} +s vftfdf 
/ sd hDdf x'Fbf sf] ifsf]  a} +s / fkm;fkm 
k|0ffnLnfO{ ;d] t ;sf/ fTds k|efj kg{ uO{ 
sf] ifsf]  ;dli6ut sfo{ ;Dkfbgdf k|efjsfl/ tf 
j[l4 x'g hfg] 5 . 

sf] ifn]  dfly plNnlvt cfw'lgs÷ljB'tLo 
e'QmfgL k|0ffnLsf nflu e'QmfgL k|0ffnL 
;~rfns g] kfn lSnol/ +u xfp; lnld6] 8 
(NCHL) ;+u dfq}  ;Demf} tf u/ ] sf]  5 . o;n]  
g] kfn lSnol/ +u xfp; lnld6] 8 (NCHL) ;+usf]  
Psn cfj4tfn]  pQm ;+:yfsf]  Application 
df s'g}  k|fljlws ;d:of cfPdf sf] ifsf]  
;dli6ut cfw'lgs e'QmfgL k|0ffnLdf cj/ f] w 
cfO{ sf] ifsf]  ;] jf k|jfx /  sfo{ ;Dkfbgdf 7"nf]  
Iflt Joxf] g'{ kg] { x'G5 . ;fy}  Psn ;+:yf ;+usf]  
cfj4tfn]  pQm ;+:yf ;+usf]  k/ lge{tf a9\b}  
hfg] , k|lt:kwL{ Ifdtfdf x«f; cfpg]  /  cGo 
e'QmfgL ;] jf k|bfos ;+:yfx?sf]  ;] jf lng 
gkfpFbf ;] jfu|fxL ;~rostf{nfO{ b] zdf pknAw 
cfw'lgs e'QmfgL k|0ffnLsf]  ;] jfsf]  pkof] uaf6 
al~rt x'g]  jftfj/ 0f ag] sf]  b] lvG5 . o;sf 
nflu g] kfnsf]  ljQLo k|0ffnLdf kl5Nnf]  k6s 
ljsf; u/ sf]  PsLs[t e'QmfgL k|0ffnL National 

Payment System (NPS) df klg sf] ifsf]  
e'QmfgL k|0ffnLnfO{ cfj4tf ug'{kg] { b] lvG5 .

cGTodf, cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLdf 
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sf] ifsf ljQLo sf/ f] af/ x?sf]  a9\bf]  pkof] un]  
sf] ifn]  ;~rostf{ ;] jf k|jfxnfO{ cem 
u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{ 
;Dk"0f{ ;] jfu|fxLx?sf]  ;Gt'li6 clej[l4 ug] { 
/  ;"rgf k|ljlwsf]  clwstd pkof] u, c;n 
sfo{ ;F:s[ltsf]  ljsf;, sfo{ ;Dkfbgdf 
;'wf/  x'Fbf ;dli6ut ?kdf ;+:yfsf]  sfo{ 
Ifdtf /  pTkfbsTjdf j[l4 eO{ k|lt:kwL{ 
Ifdtfdf klg clej[l4 x'g]  ljifodf b'O{ 
dt gxf] nf . t/  ;+:yfsf]  sfo{ ;Dkfbgdf 
cfw'lgs÷ljB'tLo k|0ffnLx?sf]  pkof] u ubf{ 
oL ljljw k|0ffnLx?sf]  OG6/ km] z (Interface) 

sf]  Application x?df Integrity/ cfj4tf 
a9\b}  hfFbf sf] ifsf]  cfGtl/ s ljQLo k|0ffnLdf 
t] >f]  kIfsf]  k|ToIf jf ck|ToIf k|j] znfO{ gsfg{ 
;ls+b} g . o;n]  sf] ifsf]  cfGtl/ s k|ljlw 
k|0ffnLsf]  ;'/ Iff r'gf} tL ylkg'sf ;fy}  ljQLo 
hf] lvd /  k|0ffnLut sfo{ ;Dkfbg hf] lvd, 
sfo{ ;~rfngdf cj/ f] w x'g ;Sb5 . cfw'lgs 
ljB'tLo k|0ffnLsf]  ljsf; ;+u;+u}  ljZjJoflk 
?kdf ;fOj/  ck/ fwLx?sf]  kx'Fr /  ;~hfndf 
klg ;+VofTdssf ;fy}  u'0ffTds ?kd}  j[l4 
eO/ x] sf]  dflgG5 . 

sf] ifn]  ;~rostf{ ;] jf k|jfxnfO{ cem 
u'0f:t/ L, k|efjsf/ L, k|ljlwd} qL ;fy}  ;'/ lIft 
agfpg cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLsf]  
yk ljsf; /  lj:tf/  u/ L hf] lvd Go"gLs/ 0fsf 
nflu b] xfosf gLlt / 0fgLltx?sf]  th'{df ug'{ 
k5{ M

 ljB'tLo e'QmfgL k|0ffnLsf]  hf] lvd 
Go"gLs/ 0f /  ;'/ Iffsf / 0fgLltx? ljsf; 
ug] {

 ljB'tLo e'QmfgL k|0ffnL;+u ;DalGwt 
pkof] usf]  User Acess ljt/ 0f, k|of] u /  
lhDd] jf/ Lsf]  dfkb08 ;DaGwL sfo{ljlwx? 
dfkm{t sfof{Gjog ug] {,

 cfw'lgs k|ljlwdf k|ToIf ?kdf ;+nUg 
hgzlQmsf]  Ifdtf ljsf;, o;sf gofF 
k|0ffnLsf]  ljsf; /  ;[hgzLntfsf nflu 
pTk|] / 0ff /  cj;/  lbg] ,

 ljB'tLo e'QmfgL k|0ffnL pks/ 0fsf]  k|of] u 
ug] { sfo{ k|0ffnLsf]  dfkb08, sfo{ z} nLdf 
kl/ jt{g ug] {,

 hgzlQm (Users) nfO{ k|ljlw d} qL /  
pQ/ bfoL efjgfsf]  ljsf; ug] { u/ fpg] ,

 ;"rgf k|ljlwsf]  k"jf{wf/  Pjd\ ef} lts 
Ifdtfsf]  ljsf; /  lj:tf/  ug] {,

 Cyber Security sf k"j{ tof/ L /  
;fjwfgLsf pkfox? cjnDag ug] {,

 ljB'tLo e'QmfgL k|0ffnL dfkm{t sf/ f] af/  
ePsf / sdsf]  b} lgs / fkm;fkm tyf km5\
of} {6-Bank Reconcile_ ug] { k|0ffnLsf]  
ljsf; ug] {

 ljB'tLo e'QmfgL k|0ffnL ;~rfngdf 
;+nUg x'g}  ;a}  txsf hgzlQm (Users)sf]  
lqmofsnfksf]  b} lgs÷;fKtflxs÷dfl;s 
lgu/ fgL / fVg]  Joj:yf ug] {,

 ljB'tLo e'QmfgL k|0ffnL dfkm{t sf/ f] af/  eP 
kZrft\ ;~rostf{sf]  vftfdf / sd hDdf 
ePsf]  cjlw /  ;f]  ;DaGwL ;~rostf{sf]  
u'gf;f]  Joj:yfkg ug] {,

 ljB'tLo e'QmfgL k|0ffnL ;~rfngdf 
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;xof] uL / x] sf]  e'QmfgL ;~rfng ;+:yf 
(PSO), e'QmfgL ;] jf k|bfos ;+:yf (PSP), 
a} +sx?;+u lgoldt ?kdf 5nkmn cGtlqm{of 
ug] {,

 ;'kl/ j] IfsLo ;"rgf k|0ffnL (Supervisory 

Information Syste-SIS) sf]  ljsf; 
u/ L ljQLo sf/ f] af/ sf]  tYofÍ, e'QmfgL 
;~rfng ;+:yf (PSO), e'QmfgL ;] jf 
k|bfos ;+:yf (PSP), a} +sx?sf]  e'QmfgL 
k|0ffnL;+u ;DalGwt ultljlwx?sf]  ;"rgf 
;+sng tyf hfgsf/ Lx?sf]  ;'kl/ j] If0f 
tyf clen] v / fVg]  Joj:yf ug] { . 

;Gbe{ ;fdu|L M

!= ljB'tLo -On] S6«f] lgs_ sf/ f] af/  P] g, @)^#
@= e'QmfgL tyf km5\of} {6 P] g, @)&%
#= e'QmfgL k|0ffnL lg/ LIf0f tyf km5\of} {6 

ljlgodfjnL, @)&*
$= sd{rf/ L ;~ro sf] if P] g, @)!(
%= g] kfn / fi6« a} +s P] g, @)%*
^= a} +s tyf ljQLo ;+:yf ;DaGwL P] g, @)&#
&= df} lb|s gLlt @)&*÷&(
*= / fli6«o cfly{s b} lgs klqsfx?
(= RTGS System Rules, 2019

!)= www.epfnepal.com.np

!!= www.lawcomission.gov.np
!@= www.nrb.org.np

http://www.lawcomission.gov.np
http://www.nrb.org.np
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;fj{hlgs ;] jf k|jfxsf ;d:of /  
;dfwfgsf pkfox? M  
;Gbe{ sd{rf/ L ;~ro sf] if gu] Gb| k|;fb kf} 8] n *

 *    al/  i7 k|aGws, sd{ rf/  L ;~ro sf]  if .

;f/ f+z

;fj{hlgs lgsfon]  hgtfdf k'¥ofpg]  ;] jfnfO{ 
;fj{hlgs ;] jf (public service) elgG5 . 
;fj{hlgs ;] jf ;fj{hlgs lgsfosf]  bfloTj /  
hgtfsf]  clwsf/  xf]  . o:tf]  ;] jf pknAw u/ fpg]  
sfo{ jf k|ls|of g}  ;fj{hlgs ;] jf k|jfx (public 

service delivery) xf]  . 

h'g;'s}  ;fj{hlgs lgsfosf]  clGtd nIo hg–
;] jf xf]  . ;fj{hlgs ;] jf ;] jfu|fxL gfu/ Ls /  ;] jf 
k|bfosnfO{ hf] 8\g]  bfFlt klg xf]  . hgtfnfO{ pko'Qm 
kl/ df0f, u'0f:t/ , ;do /  nfutdf ;] jf;'ljwf 
k|jfx u/ ] /  ;Gt'li6 k|bfg ug{;Sg]  ;+:yf s'zn 
/ x] sf]  dflgG5 . ;] jf k|jfx ;+u7gsf]  P] gf xf]  . 
o;n]  ;du|df ;+u7gsf]  5lj k|ltljlDat ub{5 . 
ctM ;fj{hlgs lgsfon]  ca what to offer to 

the people at large ;+u}  How to offer eGg]  tkm{ 
plQs}  Wofg lbg'kg] { ePsf]  5 . 

cfd gfu/ LsnfO{ ;/ n, ;xh, l56f] , 5l/ tf]  /  
kf/ bzL{ ?kdf ;fj{hlgs ;] jf–;'ljwf k|jfx ub} { 
;+3Lo nf] stflGqs u0ftGqsf nfef+z ljt/ 0f ug'{ 
g] kfnsf ;a}  ;fj{hlgs lgsfox?sf]  bfloTj xf]  . 

o;sf]  nflu ;/ sf/ L :t/ af6 /  ljleGg ;fj{hlgs 
;+u7gsf]  txaf6 cfjZos P] g, lgod, sfo{ljlw, 
lgb] {lzsf, dfkb08 hf/ L u/ L sfof{Gjogdf NofO{Psf 
5g\ . ;+3Lo:t/ b] lv :yfgLo tx;Ddsf]  nflu 
sfg"gL tyf ;+:yfut ;+/ rgf v8f u/ L ;fj{hlgs 
;] jf k|jfxsf]  Joj:yfnfO{ ;an agfO{Psf]  5, 
cGt{/ fli6«o c;n cEof;x?sf]  cg'z/ 0f ug] { 
k|of; ePsf 5g . tyflk, g] kfndf ;fj{hlgs 
;] jf k|jfxsf]  cj:yf k|efjsf/ L 5 /  ;] jfu|fxL 
;Gt'i6 5g\ egL bfaL ug{ ;lsg]  cj:yf eg]  5} g 
. o; ;Gbe{df, gLltut, Joj:yfksLo, ;+:yfut, 
k|ls|ofut, j} olQms tyf cfly{s nufotsf ;d:of 
lhDd] jf/  b] lvPsf 5g\ h;nfO{ ;dfwfg u/ L ;] jf 
k|jfxnfO{ k|efjsf/ L agfpg ;] jf k|bfos lgsfo, 
;+nUg sd{rf/ L tyf ;] jfu|fxL ;a} n]  cf–cfkm\gf]  
tkm{af6 lhDd] jf/  e"ldsf v] Ng'kb{5 . oBkL, o; 
;Gbe{df ;] jf k|bfossf]  e"ldsf c?sf] eGbf k|wfg 
x'G5 . ;] jf k|bfosdf ;] jfsf]  efjgf, ;] jfu|fxLk|lt 
pQ/ bfloTj /  ;] jfk|ltsf]  lgi7f x'g'kb{5 . pGgt 
k|ljlw, ;/ n /  :t/ Lo sfo{ljlw tyf ljBdfg 
k|ls|ofx?sf]  ;/ nLs/ 0f, ;] jfu|fxLsf]  rfxgf 
cg';f/ sf]  delivery system cflb o; ;Gbe{df ge}  
gx'g]  ljifo x'g\ . ;] jf k|jfxdf ;+nUg hgzlQmnfO{ 
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rflxg]  logistic support, pTk] |/ 0ff /  dgf] an klg 
plQs}  dxTjk"0f{ x'G5g\ . 

sd{rf/ L ;~ro sf] if g] kfn ;/ sf/  /  ;+ul7t 
;+:yfsf sd{rf/ Lx?, cGo sd{rf/ Lx? /  
:j/ f] huf/ df ;+nUg JolQmx?sf]  lgldQ ;~ro 
sf] if, lgj[lQe/ 0f sf] if nufot cGo ;fdflhs 
;'/ Iff sf] ifsf]  Joj:yf ug] { lhDd] jf/ L kfPsf]  
;fj{hlgs lgsfo xf]  . ;~rostf{sf]  ;Gt'li6nfO{ 
;jf] {k/ L dfGb}  ;~rostf{ ;] jfdf ;dlk{t / x] sf]  
sf] ifn]  ;~rostf{nfO{ l56f] , 5l/ tf]  /  k|efjsf/ L 
9+un]  ;] jf k|jfx ug{sf]  nflu k|ljlwsf]  k|of] unfO{ 
a9fjf lb+b}  ;fdlos cGo k|of;x? ;d] t ub} { 
cfPsf]  5 . ;~rostf{sf abln+bf O{R5f–ck] Iff 
/  cfsf+Iff, k|ljlwdf lg/ Gt/ sf]  kl/ jt{g tyf 
ljZjJofkLs/ 0fsf]  k|efj ;d] tsf sf/ 0f xfn 
u/ LPsf Joj:yf g}  kof{Kt e} / xg ;s] sf 5} gg\ . 
ctM sf] ifn]  ;] jf k|jfx;Fu ;Da4 ljleGg kIfx?sf]  
u'0f:t/ df lg/ Gt/  ;'wf/  ub} { hfg'kg] { ePsf]  5 . 

!= ljifo k|j] z

s'g}  klg b] zsf]  ;/ sf/ n]  ToxfFsf hgtfnfO{ 
vfg] kfgL, 6] lnkmf] g, ljB't, lzIff, :jf:Yo, 
;'/ Iff, s[lif, x'nfs, oftfoft h:tf ;] jf pknAw 
u/ fpg'kb{5 . To:t}  c? y'k|}  vfn]  ;] jfx? X'G5g\ 
h'g ;/ sf/ n]  hgtf ;dIf k'¥ofpg' kb{5 . ;/ sf/ n]  
ljleGg ;fj{hlgs lgsfo, ;+3–;+u7g, ;+:yfg of 
o:t}  k|s[ltsf ;+/ rgf dfkm{t\ o:tf ;] jf k|jfx ub{5 
. ;/ sf/ n]  hgtfsf]  hGdb] lv d[To' ko{Gt (womb 

to tomb) k'/ \ofpg'kg] { o:tf ;] jfx? l56f]  5l/ tf]  
/  ;lhnf]  tl/ sfn]  sd d"Nodf, hgtfn]  rfx] sf]  
:yfg /  ;dodf k'/ \ofpg'kb{5 . o;} nfO{ ;fj{hlgs 
;] jf k|jfx elgG5 . 

;fj{hlgs ;] jf k|jfx ;/ sf/  /  hgtf aLrsf]  

;Dk{ssf]  dfWod klg xf]  . hgtfn]  kfPsf]  ;] jf 
;'ljwfsf cfwf/ df ;/ sf/  s:tf]  xf]  egL k|ltls|of 
JoQm u/ Lg]  x'Fbf ;fj{hlgs ;] jf k|jfxnfO{ ;/ sf/  
tyf ;fj{hlgs ;+u7gx?sf]  k|efjsfl/ tf dfkg 
ug] { ;zQm cf} hf/  dflgG5 .

hgtfdf ;/ sf/ sf]  af/ ] df / fd|f]  g/ fd|f]  wf/ 0ff 
;/ sf/ n]  k|bfg ug] { ;] jf ;'ljwf /  ;f]  sf]  k|ls|ofn]  
lgdf{0f ub{5 . hgtfn]  / fd|f]  ;] jf kfPdf ;/ sf/ k|lt 
;sf/ fTds wf/ 0ff agfpFb5g\ eg]  g/ fd|f]  ;] jf 
kfPdf gsf/ fTds wf/ 0ff agfpFb5g\ . hgtf /  
;/ sf/ nfO{ hf] 8\g]  s8L g}  ;fj{hlgs ;] jf xf]  . 
To;} n]  k|efjsf/ L ;fj{hlgs ;] jf k|jfxsf]  nflu 
;a} h;f]  d'n'sx? k|oTgzLn / xFb}  cfPsf 5g\ . 

@= ;fj{hlgs ;] jf–k|jfx 

cfd ;] jfu|fxLsf]  ;] jf–;'ljwf, lxt ;+/ If0f /  
;Dj4{gsf nflu ;fj{hlgs lgsfox?n]  / fHosf 
>f] t ;fwgsf]  ;d'lrt kl/ rfng /  Joj:yfkg ub} { 
hg–ck] Iff /  cfjZostfg';f/  j:t' tyf ;] jf 
k|jfx ug] { sfo{nfO{ ;fj{hlgs ;] jf k|jfx (Public 

Service Delivery) elgG5 . 

;fj{hlgs ;] jfsf]  k|s[lt, ;] jf k|jfxsf]  tl/ sf tyf 
;] jfsf]  cj:yf h:tf cfwf/ df x] bf{ ;fj{hlgs 
;] jf ljleGg ls;Ldsf x'G5g\ /  ;f] xL cg'?k ;] jf 
k|jfx ub{5g\ . ;fj{hlgs ;] jf k|jfxsf]  cy{ o;sf 
lgDg ljz] iftfn]  clws :ki6 kfb{5g\ M –

!= j:t' tyf ;] jfsf]  :j?k .

@= ;/ sf/  jf ;fj{hlgs lgsfoaf6 ;] jfu|fxL 
hgtftkm{ k|jflxt . 

#= hgtfk|lt ;/ sf/ sf]  pQ/ bfloTj /  
lhDd] jf/ Lsf]  k|ltljDa . 

$= ;/ sf/  /  hgtf aLrsf]  ;DaGw ;] t' . 
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%= u} / –lje] bsf/ L Pjd\ ;] jfu|fxLsf]  ;dfg 
clwsf/ sf]  ;Ddfgstf{ . 

^= ;j{;'ne, ldtJooL Pjd \ljkGg gfu/ Lssf]  
;d] t kx"Frof] Uo . 

&= ;fdflhs Gofo :yfkgfdf ;xof] uL . 

*= lghL If] qsf]  Psflwsf/  ljxLgtf Pjd\ u} / –
dgf] dfgL . 

(= lghL If] qaf6 k|jfx x'g]  ;] jfx?sf]  dfkb08sf]  
cfwf/  . 

!)= ;/ sf/ sf sfdx?sf]  jf:tljs d"Nof+sg–
cfwf/  . 

#= ;fj{hlgs ;] jf k|jfxsf gjLgtd\ ljZj–
cEof;x? 

hgtf /  ;/ sf/ nfO{ hf] 8\g]  s8L ;fj{hlgs ;] jf 
xf]  . elgG5, ;fj{hlgs ;] jfs}  cfwf/ df hgtfn]  
;/ sf/ k|lt ;sf/ fTds÷gsf/ fTds wf/ 0ff agfpg]  
jf agfO;s] sf wf/ 0ff eTsfpg] ;Dd ub{5g\ 
.  To;} n]  k|efjsf/ L ;fj{hlgs ;] jf k|jfxsf]  
nflu ;a} h;f]  d'n'sx? k|oTgzLn / x] sf 5g\ 
. o;}  ;Gbe{df, g] kfndf ljutdf 3'DtL ;] jf /  
xfn Performance contract sf]  cjnDag 
u/ LPh:t}  ljZjsf ljleGg b] zdf ;fj{hlgs 

;] jf k|jfxnfO{ Citizen-centric agfpg b] xfo 
adf] lhd ;} 4flGts /  Jojxfl/ s cEof;x? 
cjnDag u/ LPsf 5g\ M 

!=  a] nfotdf People First, Service First, 
Walking with customer's shoes, 
Service coupen, First step agency, 
next step agency, Citizens Charter 
-cGt{ut\ Cunsumer Choice, Service 
Quality Standard, Independent 
Validation, Contious Improvement, 

Charter Marks cflb_ sf]  cjnDag u/ L 

;] jf k|bfosx?nfO{ Customer Driven 
agfpg]  k|of; . 

@=  USA df Forgiveness card, One stop 

service cflbsf]  cjnDag . L. Gore 
k|ltj] bg– From Red tape to Result 
(1993) åf/ f l;kmfl/ z ul/ Psf Cutting 
Red tape, Putting Customer first, 
Empowering customer, Cutting 

basics to backs h:tf ljifosf]  sfof{Gjog 
ub} { em08}  &) k|ltzt k'/ fgf sfo{ljlw sfg"gx? 
vf/ ] h . k|lqmofnfO{ ;/ n agfO{ ;] jfnfO{ 

k|efjsf/ L agfpg] nfO{ Scissors Award 
tyf l;h{gzLn eO{ gofF–gofF k|of] u ug] {nfO{ 

Hammar Award lbg]  Joj:yf .  

#= Go"lhNof08df Performance contract 

$= ci6«] lnofdf Service delivery initiative 

%= blIf0f clk|msfdf Batho pele dfkm{t\ Citizen 
first/ People first 

^= France df Accountability Centres 

&= Denmark df One stop service 

*= :jL8] gdf Street bureaucracy 

(= a] lNhoddf Street administration

!)= hd{gLdf People bonus 

!!= blIf0f sf] l/ ofdf Smart card 

!@= hfkfgdf Quality circle /  flexi time 
!#= dn] lzofdf Smiling government/  

movement 

!$= ef/ tdf ufpF–ufpFdf Goflos ;] jf lbg nf] s 
cbfnt . 

!%= New Public Management /  New 
Public Service sf cjwf/ 0ff cg'z/ 0f .  

!^= cd] l/ sL n] vs4o David Osborne 
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& Ted Gaebler sf]  Reinventing 
Government df plNnlvt American 
Model sf !) l;4fGtx?sf]  cjnDag . 

!&=  E-mail, Internet, Electronic Media, 
Online services h:tf k|ljlwsf]  
clwsflws pkof] u .  

!*=  ;] jf k|jfxdf ljleGg df] 8] nsf ;fem] bf/ L 
lgdf{0f, l;h{gzLnnfO{ k|f] T;flxt /  
pTs[i6nfO{ k'/ :s[t ug] { cEof; .  

!(=  g] t[Tj (Directing mind) sf]  lgo'lQm k"j{ g}  
Odfgbf/ L /  ;Rrl/ qsf]  :jtGq n] vfhf] vf 
jf k/ LIf0f (Probity Audit) ug] { cEof; . 

@)= dfgj ;+;fwg ljsf;df hf] 8 . 

$= g] kfndf ;fj{hlgs ;] jf k|jfxsf]  cj:yf 

;fj{hlgs ;+u7g÷lgsfon]  k|bfg u/ ] sf]  ;] jfsf]  
:t/ n]  pmgLx?sf]  sfo{bIftfnfO{ k|ltljlDat ub{5 
. ;] jfu|fxLn]  cfkm"n]  kfPsf]  ;] jfsf]  cfwf/ df 
;fj{hlgs ;+u7gx?sf]  d"Nof+sg ug] { /  ;f]  k|lt 
cfkm\gf wf/ 0ff agfpg]  ub{5g\ . To;} n]  ;fj{hlgs 
;] jf k|jfxsf]  dxTj ljz] if vfnsf]  / x] sf]  x'G5 . 

g] kfndf ;fj{hlgs ;] jf k|jfxsf]  d'Vo cfwf/  
;+ljwfg xf]  . ;f]  cg';f/  ;fj{hlgs ;] jf k|jfxsf]  
d'Vo bfloTj g] kfn ;/ sf/ df / x] sf]  5 . o;sf]  
nflu ;/ sf/ n]  ljleGg txsf ;+u7g tyf 
sfof{nox? :yfkgf u/ ] sf]  5 . ;fj{hlgs ;] jf 
k|jfxsf cfwf/  b] xfo adf] lhd / x] sf 5g\ M –

!= g] kfnsf]  ;+ljwfg M k|:tfjgf, df} lns xs, 
/ fHosf]  bfloTj, lgb] {zs l;4fGt /  gLltx?

@= ;/ sf/ L ;] jfsf]  u7g,

#= ljleGg cfof] ux?sf]  u7g,

$= lghfdtL ;] jf P] g, @)$( tyf lgodfjnL 

@)%),

%=   ljleGg lgsfosf ;] jf ;~rfng ;DaGwL 
P] g, lgodx?,

^= ;'zf;g -;~rfng tyf Joj:yfkg_ P] g, 
@)^$ tyf lgodfjnL, @)^% ,

&= :yfgLo k|zf;g P] g @)@*,

*= ;"rgfsf]  xs ;DalGw P] g ,@)^$ tyf 
lgodfjnL @)^%,

(= ;/ sf/ L sfo{ ;/ nLs/ 0f lgb] {lzsf

!)=  ;/ sf/ L lg0f{o k|lqmof ;/ nLs/ 0f lgb] {lzsf 
@)^%, 

!!= / fHosf]  cfly{s cj:yf,

!@= ;fdflhs, ;f+:s[lts, wfld{s /  / fhgLlts 
kl/ j] z,

!#= / fhg} lts k|0ffnL,

!$= ef} uf] lns cj:yf,

!%= hgtfsf dfu /  rfxgf,

!^= gfu/ Ls ;dfh,

!&= j} b] lzs ;xof] u tyf

!*= cGt/ f{li6«o sfg"g, ;lGw–;Demf} tfx? .

g] kfndf k|efjsf/ L 9+un]  ;fj{hlgs ;] jf k|jfx 
ug{]  ;Gbe{df lgDg cEof; cjnDag ul/ Psf 5g\ 
M – 

– pRr:t/ sf sd{rf/ L;Fu sfo{;Dkfbg 
;Demf} tf .

– gful/ s a8fkqnfO{ clgjfo{ u/ L sfo{ ljj/ 0f 
Pjd\ lhDd] jf/ LnfO{ ls6fg ug] { Joj:yf . 

– First come first service sf]  
dfGotfnfO{ cfTd;ft\ .

– a] nfa] nfdf ;] jfu|fxLsf]  ;Gt'li6–;j] {If0f . 

– gful/ ssf u'gf;f ;'Gg]  k|of] hgsf nflu 
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;fj{hlgs ;'g'jfO{sf]  cEof; . 

– ;] jfu|fxLnfO{ pRr–;Ddfg /  ;] jf k|bfosnfO{ 
/ fi6«;] jssf]  ?kdf Jojxf/  .

– a] nfa] nfdf 3'DtL 6f] nL dfkm{t\ gful/ stf 
ljt/ 0f, afnL p7fpg] , ;fgfltgf emd] nf 
ldnfpg 8f] /  v6fpg]  cEof; . 

– sfdsf]  cfwf/ df sd{rf/ LnfO{ k'/ :sf/  /  
b08sf]  Joj:yf .

– One door policy cGt{ut\ cf} Bf] lus 
;] jfsf]  nflu One stop service sf]  
cjnDag . 

– ælghfdtL ;] jf k'/ :sf/ Æ sf]  Joj:yf . 

;fj{hlgs ;] jf k|jfxdf b] lvPsf ;d:of 

;+3Lo :t/ d}  w] / }  sd{rf/ L /  ;+/ rgf / x] sfn]  
:yfgLo txdf k'u] /  ;] jf k|jfx ug] { kIf sdhf] /  
b] lvPsf]  5 . ;fj{hlgs ;] jf k|jfxsf]  
k|efjsfl/ tf clej[l4sf nflu k|of;x? lg/ Gt/  
hf/ L 5g\ tfklg of]  k|efjsf/ L g}  5 egL bfjL 
ug{;Sg]  cj:yf 5} g . o;f]  x'g'df d"ntM gLltut, 
Joj:yfksLo, ;+:yfut, k|lqmofut, j} olQms tyf 
cfly{s ;d:of lhDd] jf/  b] lvG5g\ . clwsf+z 
;fj{hlgs lgsfodf b] lvg]  u/ ] sf k|ltlglwd"ns 
;d:of o; k|sf/  5g\ M –

!= ;] jf k|jfx ;DaGwL gLltut c:ki6tf÷cl:y/ tf 
x'\g' .

@= ;] jf ;'ljwfsf]  :ki6 JofVof Pjd\ u'0f:t/ sf]  
dfkb08 lgwf{/ 0f gul/ g' .

#= ;fj{hlgs ;] jf k|jfx demand driven 
geP/  supply driven x'g' .

$= w] / }  kmf/ fd /  l;kmfl/ zx?sf]  cfjZostf kg'{ . 

%= cg'udg tyf d"Nof+sgsf]  lglDt u/ LPsf 

Joj:yf÷;+oGq k|efjsf/ L gx'g' .

^= ;] jf k|bfossf]  sfdsf]  d"Nof+sgsf]  cfwf/ df 
k'/ :sf/  Pjd\ ;hfoFsf]  sfof{Gjog gx'g' .

&= k|zf;sLo hgzlQmdf k|f] T;fxg /  dgf] an 
sdhf] /  / xg' . 

*= ;] jf k|jfxdf kf/ bzL{tf, k|lt:kwf{, ;xeflutf 
Pjd\ hjfkmb] xLtfsf]  cefj x'g' .

 (= sd{rf/ Lsf]  Jojxf/  pQ/ bfoL Pjd\ gfu/ Lsd} qL 
gx'g' . 

!)= ;Ifd hgzlQm tyf cfjZos >f] t ;fwgsf]  
cefj x'g' .

!!= Ps}  k|s[ltsf]  ;] jf k|bfg ug] { ;+:yfx? aLr 
;dGjosf]  cefj x'g' .

!@= :yfgLo txx?sf]  nflu ;] jf k|jfxsf]  cEof; 
gofF x'g' . 

!#= sfo{z} nL k|lqmofd'vL tyf lg0f{o k|lqmof 
hl6n /  txx? w] / }  x'g' .

!$= Pp6}  sfdsf nflu w] / }  7fpFdf k'Ug'kg'{ . 

!%= ;fgf /  yf] / }  ;] jf k|flKtsf nflu ;d] t a9L 
;do, >d /  vr{ nfUg' .

!^= ;xh Pjd\ ljs] lGb|t ;] jf k|jfxsf nflu 
ef} lts k"jf{wf/ sf]  sdL x'g' .

!&= NGOs zx/ ahf/  s] lGb|t tyf JolQmut 
:jfy{ s] lGb|t x'g', p2] Zo s] lGb|t gx'g' . 

!*= e|i6frf/ , kbLo b'?kof] u Pjd\ b08xLgtf x'\g' .

!(= ;] jf k|jfx ;'wf/  sfo{n]  lg/ Gt/ tf gkfpg'

@)= gful/ s ;dfhsf]  ;zQm pkl:ylt gx'g' .

@!= k|zf;gdf / fhg} lts :jfy{, bjfa /  x:tIf] k 
b] lvg' .

@@= ;] jfsf]  u'0f:t/ , kl/ df0f, ;do /  nfutaLr 
cf} lrTok"0f{ d] n gx'g' .

@#= ;] jfx?df sdhf] /  ju{sf]  ;xh kx"Fr gx'g' .
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;d:of ;dfwfgsf pkfox? 

;fj{hlgs ;] jf ;s] ;Dd SMART- 
Specific, Measurable, Attainable, 
Reliable, Time-bound tyf ;] jf k|jfxdf 
Uniformity, non-discrimination, 
equity, accessibility x'g'k5{ . l56f] , 5l/ tf]  
/  u'0f:t/ Lo ;] jf k|jfx u/ L gful/ ssf]  ;] jf ug'{ 
;/ sf/ sf]  st{Jo ePsfn]  ;fj{hlgs lgsfon]  
;] jfu|fxLnfO{ k|bfg u/ LcfPsf ;] jf ;'ljwf 
k|efjsf/ L / x]  g/ x] sf]  tyf k|fKt ;] jf ;'ljwfaf6 
;] jfu|fxL ;Gt'i6 / x]  g/ x] sf]  af/ ]  a] nf–a] nfdf 
;] jfu|fxLsf]  ;Gt'li6 ;j] {If0f ug'{kb{5 . g] kfndf 
;fj{hlgs ;] jf k|jfxnfO{ ;/ n, ;xh, l56f] , 
5l/ tf]  /  kf/ bzL{ agfO{ o;sf]  k|efjsfl/ tf 
clej[l4 ug{sf]  nflu ljleGg P] g, lgod, 
gLlt–lgb] {lzsf, sfo{ljlwx?nfO{ sfof{Gjogdf 
NofO{P tfklg ;fj{hlgs ;] jf k|jfxdf ck] lIft 
k|efjsfl/ tf b] lvPsf]  5} g . o;df b] lvPsf 
;d:ofsf]  ;dfwfgsf nflu ;] jf k|bfos tyf  
;] jfu|fxL b'j}  kIfsf]  ;sf/ fTds e"ldsf cfjZos 
x'G5 . oBlk, ;] jf k|bfossf]  tkm{af6 lgDg pkfo 
cjnDag ug'{kb{5 M – 

!=  ;] jf k|jfxsf]  Joj:yfksLo /  ;~rfng 
k4ltdf ;'wf/  ug] { . 

@= k|bfg ul/ g]  ;] jfsf]  u'0f:t/  /  dfkb08 lgwf{/ 0f 
ug] { . 

#= gful/ s a8fkqsf]  cg'z/ 0f ug] { . 

$= ;] jfu|fxLx?sf wf/ 0ff a'em\g a] nf–a] nfdf 
;] jfu|fxL ;j] {If0f ug] { .

%= ;] jfu|fxLsf]  dfudf cfwfl/ t eP/  ;] jf k|jfx 
ug] { . 

^= ;] jfu|fxLnfO{ ;] jfsf]  5gf} 6sf w] / } j6f ljsNk 
l;h{gf u/ Llbg]  .  

&=  ;] jf k|jfxaf/ ]  ;] jfu|fxLaf6}  d"Nof+sg ug] { /  
k[i7kf] if0f lbg]  k4lt :yflkt ug] { .

*= ;] jfu|fxLk|ltsf]  Jojxf/ nfO{ gd|, lzi6, 
zfnLg, /  ;Ddfghgs agfpg]  .

(= ;] jfu|fxLsf]  xs clwsf/ sf]  ;b} j ;Ddfg ug] { 
.

!)= ;] jf k|jfxsf ;+/ rgfTds laGb'x?nfO{ 
;] jfu|fxLd} qL delivery wings agfpg]  .

!!= ;] jf k|jfxnfO{ ldtJooL /  5l/ tf]  agfpg]  .  

!@= ;"rgf k|ljlwsf]  clwstd pkof] u ug] { . 

!#= >f] t ;fwgsf]  k|efjsf/ L kl/ rfng ug] { . 

!$= pQ/ bfoL Pjd\ lhDd] jf/  eP/  ;] jf k|jfx ug] { . 

!%= ;] jf k|bfos sd{rf/ Lsf]  d"Nof+sg lghsf]  
pQ/ bfloTj, hjfkmb] xLtf /  nugzLntfsf]  
cfwf/ df ug] { . 

!^= plrt tflnd dfkm{t\ sd{rf/ Lx?sf]  
cfr/ 0fut Pjd\ Jojxf/ ut kIfdf ;'wf/  ug] { . 

!&= dflyNnf]  /  tNnf]  txsf sd{rf/ Lx?sf]  
;DaGw :ki6 kfb} { ug] { .

!*= sd{rf/ Lx?sf aLrdf sfdsf]  plrt afF8kmfF8 
ug] { .  

!(= ;] jf k|jfxsf x/ ] s laGb'sf]  ef} lts 
jftfj/ 0fdf ;'wf/  ug] { ToxfF cfjZos >f] t;fwg, 
clwsf/  /  ;'ljwf pknAw u/ fpg]  . 

@)= k|rngdf / x] sf]  kmf/ fd tyf sfo{ljlwx?df 
;dofg's"n ;'wf/  Pjd\ kl/ dfh{g ug] { .  

@!= kf/ bzL{ sfo{k|0ffnL, 5l/ tf]  lg0f{o k|ls|of, 
5l/ tf]  ;] jf k|jfxnfO{ hf] 8 lbg]  . 

@@= ;] jf k|jfxdf ;] jfu|fxLsf]  ;xeflutf a9fpg]  .

@#= sd{rf/ Låf/ f ;] jfu|fxL;Fu ul/ Psf]  Jojxf/ sf 
;DaGwdf ;DalGwt ;] jfu|fxLåf/ f g}  d"Nof+sg 
ul/ g]  k4lt :yflkt ug] { . 
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@$= dflyNnf]  txaf6 ;] jf k|jfxsf]  ;du| k|0ffnLsf]  
k|efjsf/ L cg'udg–d"Nof+sg ug] { . 

@%= lghL If] qsf]  delivery system sf / fd|f 
kIfx? ;fj{hlgs ;] jf k|jfxsf ;Gbe{df ;d] t 
k|of] udf Nofpg]  . 

@^= ;] jf k|jfxdf lghL If] q tyf u} /  ;/ sf/ L 
;+:yfsf]  ;+nUgtf /  ;fem] bf/ L a9fpg]  .

@&= E-governance dfkm{t\ ;] jf k|jfxnfO{ 
;xh agfpg]  . 

%= sd{rf/ L ;~ro sf] ifsf]  ;~rostf{ ;] jf M 
ljBdfg Joj:yf /  efjL sfo{lbzf

sd{rf/ L ;~ro sf] ifn]  g] kfn ;/ sf/  /  ;+ul7t 
;+:yfsf sd{rf/ L, cGo sd{rf/ L /  :j/ f] huf/ df 
;+nUg JolQmx?sf]  lgldQ ;~ro sf] if, lgj[Qe/ 0f 
sf] if nufot cGo ;fdflhs ;'/ Iff sf] ifsf]  
Joj:yf ub{5 .

sf] ifn]  xfn ;~rostf{nfO{ sfhs[of cg'bfg, 
b'3{6gf Ifltk"lt{, :jf:yf] krf/  vr{, ;'Ts] / L tyf 
lzz' :ofxf/  ;'ljwf, sd{rf/ L sNof0f of] hgf 
-g] kfn ;/ sf/ af6 zf] wegf{ lng] u/ L_, of] ubfgdf 
cfwfl/ t lgj[Qe/ 0f h:tf ;fdflhs ;'/ If0f 
;'ljwf Pjd\ ;~rostf{sf ;] jfsfnLg cfjZostf 
kl/ k"lt{df ;3fp k'¥ofpg]  vfnsf ljz] if ;fk6L, 3/  
;fk6L, z} lIfs ;fk6L, 3/  dd{t ;fk6L, ;/ n rqm 
shf{ h:tf ;fk6Lx? k|bfg ul/ / x] sf]  5 . o;sf 
cltl/ Qm Aofh /  d'gfkmf -ljutdf z] o/  ;'ljwf 
;d] t_ sf] ifn]  ;~rostf{nfO{ pknAw u/ fO{/ x] sf 
;'ljwf x'g\ . 

pk/ f] Qm ;'ljwfsf]  k|lqmofnfO{ ;/ n, ;xh, 
l56f] 5l/ tf]  Pjd\ k|efjsf/ L agfpgsf]  nflu sf] ifn]  
b] xfo adf] lhdsf ;] jf pknAw u/ fO{/ x] sf]  5 M – 

!= Online Service

sf] ifsf]  k|fljlws k|0ffnLdf JolQmut ljj/ 0f 
tyf sfof{nosf]  ljj/ 0f (Individual KYC 
& Office KYC) cBfjlws u/ fO{;s] sf 
;~rostf{n]  Internet k|ljlwsf]  k|of] u u/ L 
Online Application åf/ f ;d] t ljz] if 
;fk6L dfu ug{;Sg]  Joj:yf sf] ifn]  u/ ] sf]  
5 . o;/ L dfu u/ ] sf]  ;fk6L / sd NCHL 
Connection x'Fb}  ;f] em}  ;DalGwt sd{rf/ Lsf]  
a} +s vftfdf uP/  hDdf (Direct Transfer 
to Account-DTA) x'g]  Joj:yf ul/ Psf]  5 
. o;sf cnfjf ;~rostf{n]  cfkm"n]  lnPsf 
;fk6Lx? Connect IPS dfkm{t\ ;f] em}  sf] ifsf]  
vftfdf hDdf u/ L ;fFjf–Aofh ltg{;Sg]  Joj:yf 
klg sf] ifn]  u/ ] sf]  5 . Connect IPS af6 
;fk6L ltbf{ / sd ;f] em}  shf{ vftfdf kf] li6Ë x'G5 . 

@= E-Service (Internet Service)

cfkm\gf]  KYC ljj/ 0f cBfjlws u/ fPsf 
;~rostf{ tyf sf] ifs§L ug] { sfof{nox?nfO{ 
sf] ifn]  E-Service (Internet Service) 
pknAw u/ fPsf]  5 . ;f]  ;] jf dfkm{t\ ;DalGwt 
;~rostf{ jf sf] ifs§L k7fpg]  sfof{non]  sf] ifsf]  
Website Pjd\ KSK Smart Application 
df uP/  login u/ L sf] if ;Da4 cfkm\gf]  ljj/ 0f 
x] g{, ;+zf] wgsf]  nflu cg'/ f] w ug{, sf] ifnfO{ / fo 
;'emfj lbg, sf] if ;Da4 ;"rgf Pjd\ hfgsf/ Lx? 
k|fKt ug{ tyf ;f]  ;] jf dfkm{t\ sf] ifn]  pknAw 
u/ fPsf cGo ;] jf k|fKt ug{ ;Sb5g\ . 

#= Tele Kosh Service

sd{rf/ L ;~ro sf] ifn]  @)^( efb| #! ut]  b] lv 
;~rostf{sf]  nflu Tele Kosh (Voice 
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Response System) ;] jf ;~rfng 
ul/ cfPsf]  5 . 

g] kfn 6] lnsdsf]  PSTN Telephone 
-;fwf/ 0f Landline_ /  GSM Mobile 
Phone dfkm{t\ pknAw u/ fO{Psf]  of]  ;] jf 
k|of] u u/ L ;~rostf{n]  cfkm\gf]  sf] if tyf shf{ 
;DaGwL ljj/ 0fsf]  ;fy}  sf] ifn]  k|bfg u/ ] sf cGo 
;] jf–;'ljwfsf]  hfgsf/ L Telephone sf]  
Receiver af6 ;'Gg ;Sb5g\ . 

$= SMS Service

sf] ifn]  g] kfn 6] lnsdsf]  GSM Mobile af6 
Message k7fO{ cfkm\gf]  sf] if tyf shf{sf]  
ljj/ 0f SMS dfkm{t\ k|fKt ug{ ;lsg]  ;] jf 
;~rostf{nfO{ lbPsf]  5 . 

%= Audio Notice Board Service

;~rostf{n]  6] lnkmf] g dfkm{t\ 
1618014225386 gDa/ df 8fon u/ L sf] if 
;DaGwL cfkm\gf dxTjk"0f{ ;"rgfx? k|fKt ug{ ;Sg]  
;] jf sf] ifn]  k|bfg u/ ] sf]  5 .  
^= KSK Smart Service

ljut tyf jt{dfg cfly{s jif{sf]  sf] ifs§L ljj/ 0f 
x] g{, ljz] if ;fk6Lsf]  u|fXotf af/ ]  hfgsf/ L 
kfpg, ljz] if ;fk6Lsf]  ljj/ 0f x] g{, lwtf] df 
cfwfl/ t ;~rostf{ ;fk6Lx?sf]  ljj/ 0f x] g{ tyf 
;~rostf{sf]  k[i7kf] if0fsf]  nflu sf] ifn]  of]  ;] jf 
k|bfg ul/ cfPsf]  5 . 

&= Contributors Charter 

gful/ s a8fkq (Citizen Charter) sf]  

cjwf/ 0fdf cfwfl/ t eP/  sd{rf/ L ;~ro 
sf] ifn]  ;~rostf{ a8fkq (Contributors 
Charter) hf/ L u/ ] sf]  5 . o:tf]  a8fkqdf 
sf] ifn]  pknAw u/ fpg]  ;] jf;'ljwf, ;f]  ;] jf k|fKt 
ug{ rflxg]  sfuhft, nfUg]  ;do, ;Dks{ ug'{kg] { 
7fpF, ;] jf z'Ns, Ifltk"lt{sf]  Joj:yf nufotsf 
ljifo ;d] l6Psf 5g\ . 

*= Call Center Service

;~rostf{sf ;d:of, lh1f;f tyf u'gf;f ;+sng 
ug{sf]  nflu sf] ifn]  Call Center sf]  :yfkgf 
u/ ] sf]  5 . ;f]  Call Center af6 ;~rostf{n]  
cfkm"n]  ;Dks{ ug{ rfx] sf]  lgsfo, cfkm\gf]  sfd x'g]  
7fpF, lh1f;f cflbsf]  ;dfwfg k|fKt ug{ ;Sb5g\ . 
Call Center n]  ;~rostf{sf lh1f;f ;+sng 
u/ L ;DalGwt 7fpFaf6 ltgsf]  ;dfwfg ePkl5 
;f]  sf]  ;"rgf ;DalGwt ;~rostf{nfO{ pknAw 
u/ fpFb5 . 

sf] ifn]  Joj:yfksLo Core values sf]  ?kdf 
cfTd;ft\ ul/ / x] sf Fairness & neutrality, 
accountability & transparency, 
continuous improvement in 
service quality n]  sf] if4f/ f k|jfx ul/ g]  
;] jf ;'ljwfnfO{ yk k|efjsf/ L agfpg lgb] {lzt 
u/ ] sf 5g\ .  

;~rostf{sf cfsf+Iff cg'?k pmgLx?;Dd 
k|efjsf/ L ?kdf ;] jf ;'ljwf k'¥ofpg, 
;~rostf{d'vL ;~ro sf] ifsf]  ljsf; ug{ 
Pjd\ ;~ro sf] if, lgj[Qe/ 0f sf] if /  ;fdflhs 
;'/ Iff sf] if ;DaGwL / fHosf]  bfloTj k"/ f ug{ 
sf] ifn]  ;] jf k|jfxnfO{ ;jf] {k/ L dxTj lbPsf]  5 
. sfof{noleq ;] jf k|jfx :ynsf]  jftfj/ 0fdf 
;'wf/  ug{, ;] jfu|fxL;Fu sd{rf/ Lsf]  Jojxf/ nfO{ 
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emg}  Responsive agfpg k|of; ul/ / x] sf]  5 . 
zfvf sfof{no /   ;] jf s] Gb|af6 ;d] t u/ L b] zsf 
;a}  k|b] zaf6 ;] jf k|jfx ul/ cfPsf]  5 eg]  ;"rgf 
k|ljlwsf]  k|of] unfO{ klg plQs}  a9fjf lbPsf]  5 . 

efjL sfo{lbzf  

;~rostf{nfO{ l56f] , 5l/ tf]  Pjd\ k|efjsf/ L 9+un]  
;] jf k|jfx ug{sf]  nflu sd{rf/ L ;~ro sf] ifn]  
lg/ Gt/  k|of; u/ L/ x] sf]  5 tfklg ;~rostf{sf 
abln+bf O{R5f–ck] Iff /  cfsf+Iff, k|ljlwdf 
lg/ Gt/ sf]  kl/ jt{g tyf ljZjJofkLs/ 0fsf]  k|efj 
;d] tsf sf/ 0f oL Joj:yf kof{Kt eO/ xg ;s] sf 
5} gg\ . ctM ;~rostf{ ;] jfnfO{ Contributors-
centric Pjd\ clws k|efjsf/ L  agfpg sf] ifn]  
cfufdL lbgdf yk lgDg s'/ fdf Wofg lbg'kg] { 
b] lvG5 M –

!= Frontline office nfO{ ;'ljwfhgs /  
cfsif{s agfpg'kg] { .

@= sf] ifn]  pknAw u/ fpg]  ;] jf ;'ljwfaf/ ]  clws 
k|rf/ k|;f/  ug'{kg] { .

#= E-service, web service, mobile service 
sf]  lj:tf/  ug'{kg] { .

$= ;] jfsf]  dfkb08 Pjd\ ;du| u'0f:t/  lgwf{/ 0f 
ug'{kg] { .

%= ;~rostf{sf cfjZostf /  Level of 
satisfaction ;j] {If0f ug'{kg] { .

^= ;] jf ;'ljwfsf ;DaGwdf ;~rostf{sf wf/ 0ff 
/  / fo–;'emfj k|fKt ug{ ljB'tLo k|ljlwdf 
cfwfl/ t eP/  Contributors follow up, 
contributors survey cflb ug'{kg] { . 

&= sf] if /  ;~rostf{aLr Interactive Service 
Delivery sf]  k4lt ljsf; ug'{kg] { .

*= ;] jf k|jfx :ynx?nfO{ ;a}  Ifdtf -km/ s 
Ifdtfsf ;d] t_sf ;~rostf{d} qL 
(contributors friendly) agfpg'kg] { . 

(= ;] jf k|jfxsf]  gofF of] hgf nfu" ubf{ test 
marketing af6 ;sf/ fTds ;+s] t kfPkl5 
dfq k"0f{ ?kdf sfof{Gjog ug'{kg] { .

!)= ;] jf k|jfx sfo{df l;h{gzLn pkfo cjnDag 
ug] { sd{rf/ L jf zfvf sfof{no jf ;] jf 
s] Gb|nfO{ k'/ :s[t ug] { k/ Dk/ f a;fNg'kg] { .

!!= Right person at right place sf]  dfGotf 
cg'?k delivery points df sd{rf/ Lsf]  
Joj:yf u/ L pmgLx?sf]  sfo{ ;Dkfbg d"Nof+sg 
;] jfu|fxLaf6 ;d] t x'g]  Joj:yf ug{'kg] { .

!@= pko'Qm k|lzIf0f dfkm{t\ ;] jf k|jfxdf ;+nUg 
sd{rf/ Lsf]  sfo{z} nLnfO{ yk ;] jfd'vL, 
pQ/ bfoL /  ;~rostf{d} qL  agfpg'kg] { .  

!#= ljBdfg Facelessness kl/ kf6L x6fP/  
cfkm"n]  lbPsf]  ;] jfk|lt ;DalGwt sd{rf/ LnfO{ 
g}  pQ/ bfoL agfpg'kg] { .  

!$= clen] v k|0ffnLnfO{ k|ljlwdf cfwfl/ t, 
;'/ lIft Pjd\ 5l/ tf]  agfpg'kg] { .   

!%= k|s[lt ldNbf] h'Nbf]  pTs[i6 ;+:yfsf]  ;] jf 
k|jfxnfO{ Benchmarking u/ L pTs[i6tftkm{ 
kl/ nlIft x'g'kg] { . 

!^= ;] jf k|jfx:yndf Help Desk,  Nodal 
Officer, s] xL ;+Vofdf Contracting out 
ul/ Psf phf{zLn sd{rf/ L -b/ aGbL cGt{ut\ 
g} _ / fVg'kg] { .   

!&= ;~rostf{ ;~rf/ , cGt/ lqmof cflbsf]  
nflu ljB'tLo dfWodsf]  k|of] u ug'{kg] { . 

!*= ;/ sf/ L lgsfo, ;~rf/  ;] jf k|bfos tyf 
ljQLo ;] jf k|bfos ;+:yfx?;Fusf]  ;dGjodf 
;] jf k|jfxsf gjLg pkfo sfof{Gjog ug'{kg] { .

!(=;~rostf{ a8fkqnfO{ ;dofg's"n cBfjlws 
u/ L ;f]  sf]  k|efjsf/ L sfof{Gjog ug'{kg] { .  

@)= Delivery System nfO{ ;~rostf{d} qL 
agfpg ;Da4 ;a}  kIfdf ;'wf/ sf ljsNkx? 
vf] Hg'kg] { .  

@!=Service delivery mechanism df 
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cfjZostfg';f/  Kaizen, Flexi Time, 
Lean Management, Quality Circle, 
One stop service sf dfGotfx?nfO{ 
cjnDag ub} {hfg'kg] { .  

@@=ISSA n]  hf/ L u/ ] sf]  ;fdflhs ;'/ Iff ;+:yfsf]  
;] jf k|jfx Joj:yfkg ;DaGwL dfu{bz{gsf]  
cg'z/ 0f ub} {hfg'kg] { .

@#=;] jf k|jfx;Fu ;Da4 ljifosf]  lgoldt 
;'k/ Lj] If0f /  cg'udg ug{'kg] { .

@$= sf] if kl/ ;/ df ;] jf–k|] / s ;t\jrgx? 6fF:g]  . 
@%=sf] ifleqsf]  cfGtl/ s ;'zf;gnfO{ yk dha"t 

agfpFb}  hfg'kg] { .
 ^= pk;+xf/ 

cfh ;fj{hlgs lgsfo ;] jfbftfsf]  ?kdf /  cfd 
gful/ s ;] jf k|flKtstf{sf]  ?kdf / xg]  k/ Dk/ fut 
dfGotf ablnPsf]  5 . ;fj{ef} d gful/ s ;] jf k|flKtsf 
clwsf/ L tyf ;fj{hlgs lgsfo ;] jf k|jfxsf]  
bfloTjjfnfsf]  ?kdf ;DaGw k'gk{l/ eflift ePsf]  
5 . ;] jf ;'ljwf ;] jfu|fxLsf]  jl/ k/ L (around 
the service-seeker) 3'Dg'k5{ eGg]  dfGotf 
:yflkt x'Fb}  uPsf]  5 . k|efjsf/ L ;fj{hlgs 
;] jfsf]  nflu ;] jf k|bfos /  ;] jfu|fxLaLr ;xsfo{, 
;dGjo /  ;xof] u x'g'5{ tyf ;] jf k|bfossf]  ?kdf 
;fj{hlgs lgsfo, lghL If] q, ;xsf/ L If] qaLr 
pko'Qm ;fem] bf/ L, ;dGjo /  ;xsfo{ x'g'k5{ eGg]  
dfGotf :yflkt ePsf]  5 . cGt{/ fli6«o hutdf 
ljsl;t ;} 4flGts /  Jojxfl/ s cEof;x?nfO{ 
;a} lt/  Openness & Transparency, 
Service standards, Consultation, 
Access, Redress, Courtesy, Choice 
and alternatives, Information, 
Value for money h:tf ;femf l;4fGtsf]  
?kdf cjnDag ug{ yfln;lsPsf]  5 . ;a}  ;] jf–
;'ljwf lgMz'Ns k|jfx ug'{k5{ eGg]  dfGotf k'/ fgf]  
e} ;s] sf]  5 . 

 sd{rf/ L ;~ro sf] if g] kfnsf]  / fli6«o :t/ sf]  
cu|0fL ;+:yf xf]  . o;sf]  core business 
;~rostf{ ;] jf xf]  . ;~rostf{nfO{ ;Gt'li6 
ldNg] u/ L ;] jf k|jfx ug'{ sf] ifsf]  bfloTj xf]  . 
k|efjsf/ L ;~rostf{ ;] jfsf]  nflu ;] jfu|fxLsf]  
;d] t plQs}  ;xof] uL e"ldsf rflxg]  /  sf] ifsf]  
Psn k|of; dfq kof{Kt gx'g]  ePtfklg cfkm"4f/ f 
k|jfx ul/ g]  ;] jf ;'ljwfnfO{ k|efjsf/ L agfpg]  
klxnf]  lhDd] jf/ L sf] ifs}  / xG5 . ctM o;df 
cfkm"n]  s]  ug] { /  ;~rostf{af6 s:tf]  ;xof] u 
k|fKt ug] { eGg]  of] hgfa4 k|of; sf] ifaf6}  x'g'kb{5 . 
sf] ifn]  ;] jf k|jfxsf]  k|efjsfl/ tf clej[l4 ug{sf]  
nflu cGo s'/ fsf cltl/ Qm k|jfx u/ Lg]  k|To] s 
;] jfsf]  dfkb08 lglZrt u/ L ;f]  dfkb08eGbf 
dfly x'g] u/ L ;] jf k|jfx ug{'kb{5 . ;~ro sf] ifsf]  
u'0f:t/  o;sf ;~rostf{n]  dfq lgwf{/ 0f ug{ 
;Sb5g\ /  sf] if klg ;~rostf{sf]  cufl8 cfkm"n]  
k|jfx u/ ] sf]  ;] jfsf]  :t/ b] lv leGg b] lvg ;Sb} g . 
To;} n]  casf]  EPF, ;] jf k|jfxdf klg yk EPF 
x'g'kb{5 cyf{t\ Excellent, Professional & 
Fast Û o;sf]  nflu sf] ifsf Delivery wings 
nfO{ yk Ifdtfjfg\, pTk|] l/ t /  Symphony 
Orchestra h:tf noa4 agfO{g' kb{5 . 

;Gbe{ ;fdu|L M–

!= ;fj{hlgs Joj:yfkg, pbo / fgfdu/ , k} / jL 
k|sfzg, sf7df08f}  .

@=r} tGo d~r, @)&# d+;L/ , k|sfzs÷ljt/ s M 
P] Zjo{ klAns] zg, gofF afg] Zj/  sf7df08f} 

#= www.epfnepal.com.np
$=sd{rf/ L ;~ro sf] if4f/ f k|sflzt sf] if 
klqsfsf ljleGg c+sx?

http://www.epfnepal.com.np
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g] kfndf lghL If] qsf 
>ldsx¿sf nflu ;fdflhs 
;'/ Iff sfo{qmd /  ;'ljwfx? / f] lxt / ] UdL *

 *   pk–lgb] {zs, ;fdflhs ;'/ Iff sf] if 

ljZjJofkL ?kdf ;kmn of] ubfgdf cfwfl/ t 
;fdflhs ;'/ Iff sfo{qmd g] kfndf eg]  @)&@ 
;fndf ;+ljwfg;ef dfkm{t g] kfnsf]  ;+ljwfg 
th{'df eO{{ df} lns xss}  ?kdf ;+ljwfgsf]  wf/ f 
#$ sf]  pkwf/ f @ df Joj:yf ePkl5 sfof{Gjogsf]  
k|lqmof k|f/ De ePsf]  xf]  . df} lns xsnfO{ sfg"g 
th{'df u/ L sfof{Gjogdf Nofpg]  ;Gbe{df >d P] g 
@)&$ /  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff 
P] g @)&$ th{'df ePsf]  xf]  . plNnlvt P] gx?n]  
;fdflhs ;'/ IffnfO{ clgjfo{ ljifosf]  ?kdf 
:yflkt u/ L ldlt @)&% sflt{s @^ df g] kfn 
/ fhkqdf ;"rgf k|sflzt u/ L >d P] g nfu" x'g]  ;a}  
k|lti7fgx?nfO{ ;fdflhs ;'/ Iff sf] ifdf clgjfo{ 
cfa4 x'g ;"lrt u/ ] /  ldlt @)&^ >fj0f ! af6 
of] ubfg / sd ;d] t ;+sng k|f/ De ub} { cf} krfl/ s 
z'ef/ De ePsf]  xf]  .

g] kfndf ;/ sf/ L If] qsf]  ;fdflhs ;'/ Iffsf]  
;Gbe{df lj=;+= !((! df ;} lgs ›Ao sf] ifsf]  gfddf 
:yfkgf eO{{ ;} lgsx?sf]  / sd hDdf u/ ] /  cjsfz 
;'ljwf of] hgfsf]  ?kdf z'? ePsf]  sd{rf/ L ;~ro 
sf] ifdf lj=;+= @))! b] lv lghfdtL sd{rf/ Lx?sf]  

;d] t ;~ro sf] if afktsf]  / sd hDdf x'g yfn] sf]  
xf]  . @)!( df sd{rf/ L ;~ro sf] if P] g @)!( 
cfP kl5 ;f] xL P] g cGtu{t ;~rflnt sd{rf/ L 
;~ro sf] ifn]  cjsfz ;'ljwf of] hgfsf ;fy}  
of] ubfgdf cfwfl/ t lgj[Qe/ 0f sf] if P] g @)&% 
cGtu{tsf]  j[4fj:yf ;'/ Iff of] hgf ;d] t ;~rfng 
ub} { cfPsf]  5 . o;/ L ;/ sf/ L If] qsf]  ;fdflhs 
;'/ Iff k|bfos ;+:yfsf]  ?kdf sd{rf/ L ;~ro 
sf] if /  lghL If] qsf]  xsdf ;fdflhs ;'/ Iff sf] if 
u/ L ;Dk"0f{ >lds sd{rf/ Lx?nfO{ ;+ljwfgk|bQ 
of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iffsf]  k|Tofe"lt 
ul/ Psf]  5 .

of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff sfo{qmd 
sNof0fsf/ L / fHosf]  cjwf/ 0ffsf ;fy ;fy}  
k|ultzLn cjwf/ 0ff ;d] t xf]  . o;sf]  ;kmn 
sfof{Gjogaf6 / fHosf]  ;fdflhs ;xfotfdf x'g]  
ah] 6/ L vr{ pNn] Vo ?kdf 36\g'sf ;fy}  ;a}  
gful/ sn]  la/ fdL /  b'3{6gf x'Fbf pkrf/  kfpg] ,czQm 
x'Fbf cfhLjg k] G;g kfpg] , kl/ jf/ sf]  ;b:o 
u'dfpg' kbf{ cfl>tn]  k] G;g, cWoog vr{ /  cGo 
;'ljwfx? kfpg]  /  a'9] ;sfndf cfˆg}  of] ubfgsf]  
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cfwf/ df afr'Gh] n k] G;g kfpg]  cj:yf l;h{gf 
eO{{ ljsf;sf]  cfwf/  v8f x'g ;S5 . 

of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff sf] if P] g 
@)&$ sf]  bkmf @^ adf] lhd :yflkt ;fdflhs 
;'/ Iff sf] if of] ubfgstf{, / f] huf/ bftf /  ;/ sf/ sf]  
lqkIfLo ;xeflutfdf ;~rfng ePsf]  xf]  . o;sf]  
;~rfns ;ldltdf ;d] t ;/ sf/ , of] ubfgstf{ /  
/ f] huf/ bftfsf]  k|ltlglwTjsf]  ;'lglZrttf P] gs}  
bkmf @( n]  u/ ] sf]  5 . t;y{ of]  sfo{qmd s'g}  
;/ sf/  laz] if, / f] huf/ bftf jf >ldssf]  dfq geO{{ 
;a} sf]  ;femf sfo{qmd xf]  . 

>d ahf/ df >ldsx?sf]  >dsf]  ;Ddfg gx'g]  /  
/ f] huf/ Lsf]  cGTo xF'bf jf >ldsnfO{ s'g}  klg 
lsl;dsf]  la/ fdL jf b'3{6gf x'Fbf, cjsfz xF'bf 
vfnL xft 3/  kms{g' kgf{sf]  ;fy}  sxL st} af6 
;xof] u gx'g]  cj:yfsf]  cGTosf nflu ;fdflhs 
;'/ Iff sfo{qmdn]  dxTjk"0f{  e"ldsf v] Ng ;S5 
. sf] ifdf cfa4 >ldsn]  of] ubfgdf cfwfl/ t 
;fdflhs ;'/ Iff P] g @)&$ sf]  bkmf !) adf] lhdsf 
;'ljwfx? ;fdflhs ;'/ Iff of] hgf ;~rfng 
sfo{ljlwaf6 Jojl:yt u/ L kfpg]  x'Fbf >ddf 
/ x] sf]  s'g}  klg >ldsn]  cfkm" /  cfˆgf]  kl/ jf/ sf]  
eljiosf]  ljifodf lglZrGt / xL sfo{ ug{ ;Sg]  
b] lvG5 . o; lsl;dsf]  lglZrGttfn]   pTkfbsTj 
a9\g'sf ;fy}  >d ;DaGwnfO{ ;d] t ;'dw"/  agfpg 
;fdflhs ;'/ Iff sfo{qmdn]  ;sf/ fTds e'ldsf 
lgjf{x ug] { 5 . 

lghL /  ;+ul7t If] qdf / s] sf]  cf} krfl/ s >d 
ahf/ df ;fdflhs ;'/ Iff sfo{qmd clgjfo{ /  
cTofjZos sfo{qmd xf]  . csf] { zAbdf ;fdflhs 
;'/ Iff sfo{qmd >d P] gs}  cleGg cË xf]  . >d 
P] gsf]  bkmf %& n]  g}  pQm P] gsf]  bkmf %@,%#,%$ 
/  %% adf] lhdsf ;'ljwfx? ;fdflhs ;'/ Iff 
sf] ifn]  ;~rfng u/ ] sf]  of] hgf adf] lhd x'g]  eGg]  

pNn] v u/ ] af6 g}  of]  P] gs}  cleGg cË xf]  eGg]  
k'i6L x'G5 . 

;fdflhs ;'/ Iff sfo{qmd cGt/ fli6«o >d ;+u7gsf]  
cle;lGw !)@ cg'?k ;~rflnt / x] sf]  5 . pQm 
cle;lGwn]  cf} iflw pkrf/  ;'ljwf,la/ fdL ;'ljwf, 
a] / f] huf/ L ;'ljwf, a[4 cj:yf ;'ljwf, dft[Tj 
;'ljwf nufot ljleGg ( j6f ;'ljwfx?nfO{ 
;fdflhs ;'/ Iffsf Go"gtdf dfkb08sf]  ?kdf 
kl/ eflift u/ ] sf]  5 . ;f] xL ;'ljwfx?nfO{ 
;fdflhs ;'/ Iff sf] if P] g @)&$ sf]  bkmf !) n]  
g] kfn ;/ sf/ n]  tf] s] sf]  k|fyldstfsf cfwf/ df 
;fdflhs ;'/ Iff sf] ifn]  r/ 0fa2 ?kdf ;~rfng 
ug] { eGg]  pNn] v eP cg'?k sf] ifn]  dGqfnoaf6 
:jLs[t ;fdflhs ;'/ Iff of] hgf ;~rfng 
sfo{ljlw @)&% df ILO n]  lgwf{/ 0f u/ ] sf ( 
j6f If] qx? dWo]  a] / f] huf/ L ;'ljwf afx] ssf cGo 
;'ljwfx?nfO{ s'g}  g s'g}  ?kdf ;d] 6L $ j6f 
of] hgf (Scheme) dfkm{t of] ubfgdf cfwfl/ t 
;fdflhs ;'/ Iff sfo{qmd ;~rfng ul/ / x] sf]  5 . 

sf] ifdf s;/ L cfa4 x'g]  /  slt slt / sd 
s;/ L hDdf ug] { t <

;fdflhs ;'/ Iff sf] ifdf cfa4tf >d P] g @)&$ 
/  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff sf] if P] g 
@)&$ n]  g}  clgjfo{ u/ ] sf]  xf]  . >d P] gn]  ;~ro 
sf] if, pkbfg, cf} iflw pkrf/  ljdf /  b'3{6gf ljdf 
>ldssf]  cfwf/ e't clwsf/ s}  ?kdf :yflkt 
u/ ] sf]  5 . o; lsl;dsf Joj:yfx? >d P] gsf]  
bkmf %@-@_, %#-@_ /  %& adf] lhd ;fdflhs 
;'/ Iff sf] ifdf g}  hDdf ug{' kg] { /  sf] ifn]  ;~rfng 
u/ ] sf]  of] hgf adf] lhd ;'ljwfx? kfpg]  egL :ki6 
Joj:yf u/ ] sf]  kfOG5 eg]  of] ubfgdf cfwfl/ t 
;fdflhs ;'/ Iff sf] if P] g @)&$ sf]  bkmf !( /  
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@) n]  >ldsnfO{ / f] huf/ bftfn]  clgjfo{ sf] ifdf 
cfa4 ug{'kg] { Joj:yf 5 . P] gsf]  ;f] xL Joj:yf 
adf] lhd >d / f] huf/  tyf ;fdflhs ;'/ Iff 
dGqfnon]  ldlt @)&% sflt{s @^ ut]  g}  g] kfn 
/ fhkqdf ;"rgf k|sflzt u/ L >d P] g nfu" x'g]  
If] qdf ;Dk"0f{ / f] huf/ bftfnfO{ cfa4 x'g ;"lrt 
u/ ] sf]  kfOG5 . /  P] gsf]  bkmf & adf] lhd ldlt 
@)&^ c;f/  #! ut]  / fhkqdf ;"rgf k|sflzt 
u/ L @) k|ltzt of] ubfg / f] huf/ bftfn]  /  !! 
k|ltzt of] ubfg >ldsaf6 ug] { u/ L of] ubfgsf]  b/  
;d] t lgwf{/ 0f ePsf]  5 . ;f] xL adf] lhd sf] ifdf 
;j{k|yd / f] huf/ bftf ;"rLs[t x'g]  /  / f] huf/ bftfn]  
cfkm";+u sfo{/ t >ldsnfO{ ;"rLs[t u/ L lghsf]  
cfwf/ e"t kfl/ >lds af6 dfl;s !! k|ltzt s§f 
ug] { /  ;f]  / sddf cfwf/ e"t kfl/ >ldssf]  @) 
k|ltzt yk u/ L dfl;s ?kdf g}  #! k|ltzt / sd 
lgoldt hDdf u/ fpg' kg] { Joj:yf sfg"gdf 5 . 
;f] xL adf] lhd / f] huf/ bftfn]  g}  >ldssf]  k} ;f 
hDdf ul/ lbg]  xf]  .

sf] ifdf cfa4 xF'b}  ubf{ s]  s]  ;'ljwfx? kfOG5 
t<

;fdflhs ;'/ Iff sf] ifdf cfa2 eO{ lgoldt 
?kdf of] ubfg hDdf ug{'kg] { sfg"gL Joj:yf xf]  
. o;/ L lgoldt ?kdf of] ubfg / sd hDdf ug] { 
of] ubfgstf{n]  ;fdflhs ;'/ Iff of] hgf ;~rfng 
sfo{ljlw @)&% adf] lhd ljleGg ;'ljwfx? k|fKt 
ug{ ;S5g\ . To;dWo]  k|fKt ug] { dxTjk"0f{ ;'ljwfx? 
lgDg adf] lhd 5g\ .

!= cf} iflw pkrf/  :jf:Yo tyf dft[Tj 
;'/ Iff of] hgf –! k|ltzt hDdf x'g] -Ps cfly{s 
jif{df clwstd ! nfv ;Dd pkrf/  vr{ 
kfpg] _

 of] ubfgstf{ la/ fdL ePdf ? ! nfv ;Ddsf]  

IPD df /  ? @% xhf/  ;Ddsf]  OPD df 
pkrf/  u/ fP afkt pkrf/  vr{ kfpg]  

 of] ubfgstf{sf]  kTgLsf]  ue{jtL cj:yfsf]  
pkrf/  vr{, k|;"lt cj:yfsf]  pkrf/  vr{  
/  k|;"lt kZrft\ ^ xKtf ;Ddsf]  pkrf/  vr{ 

 # dlxgf ;Ddsf]  lzz'sf]  pkrf/  vr{ 

-gf] 6M dflysf tLg} j6f ;'ljwf cGtu{tsf]  s'n 
;Ldf ? ! nfvdf ga9\g] _

 of] ubfgstf{ jf of] ubfgstf{sf]  kTgL ;'Ts] / L 
ePdf Ps dlxgfsf]  Go"gtd kfl/ >lds -xfn 
?=!%)))_ a/ fa/ sf]  / sd lzz' :ofxf/  vr{ 
kfpg] 

 dlxnf of] ubfgstf{n]  lghsf]  cfwf/ e"t 
kfl/ >ldssf]  ^) k|ltztsf b/ n]  k|;"lt labf 
afkt a9Ldf #* lbg ;Dd k|;"lt labf jfktsf]  
/ sd kfpg]  .

 la/ fdL eO{ pkrf/  u/ fpg' k/ ] df aflif{s 
clwstd !# xKtf ;Ddsf]  >ldssf]  
cfwf/ e"t kfl/ >ldssf]  ^) k|ltztsf b/ n]  
la/ fdL labf afkt e'Qmfg x'g]  .

@= b'3{6gf tyf czQmtf ;'/ Iff of] hgf– 
!=$ k|ltzt hDdf x'g] 

 of] ubfgstf{sf]  sfdsf]  l;nl;nfdf ePsf]  
b'3{6gf /  Joj;fohGo / f] usf]  ;Dk"0f{ pkrf/  
vr{,

 cGo b'3{6gfsf]  xsdf jflif{s ;ft nfv 
;Ddsf]  pkrf/  vr{,

 sfdsf]  l;nl;nfdf x'g]  b'3{6gfsf]  sf/ 0f 
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of] ubfgstf{ czQm ePdf M

•	 :yfoL k"0f{ c;Ifdtf– kfl/ >ldssf]  ^) 
k|ltzt cfhLjg czQmtfj[lQ kfpg]  
-d'›:kmLlt b/  cg'?k ;dfof] hg xF'b}  a9\b}  
hfg] _

•	c:yfoL k"0f{ c;Ifdtf – sfddf gkms{pGh] n 
;Ddsf]  nflu kfl/ >ldssf]  ^) k|ltzt 
dfl;sj[lQ  kfpg] 

•	 :yfoL cf+lzs c;Ifdtf – c;Ifdtfsf]  
k|ltztsf]  cfwf/ df kfl/ >ldssf]  ^) 
k|ltzt / sdnfO{ zt k|ltzt dfgL cfhLjg 
czQmtfj[lQ kfpg] -a9\b}  hfg] _

#= cfl>t kl/ jf/  ;'/ Iff of] hgf– )=@& 
k|ltzt hDdf x'g] 

 of] ubfstf{sf]  h'g;'s}  sf/ 0faf6 d[To' ePdf 
lghsf]  klt kTgLn]  of] ubfgstf{sf]  j[4fj:yf 
;'/ Iff of] hgf cGtu{t hDdf ePsf]  ;Dk"0f{ 
/ sd k|ltkmn ;lxt lkmtf{ kfpg]  

 d[ts of] ubfgstf{sf]  afn aRrfx?n]  
kfl/ >ldssf]  $) k|ltzt / sd aRrfx? !* 
jif{ pd] /  gk'Ubf ;Dd dfl;s ?kdf kfpg]  - @ 
j6f aRrf ;Dd ;dfg'kflts ?kdf_

 cWoog lg/ Gt/  ePsf]  cj:yfdf of]  ;'ljwf 
@! jif{ pd] /  gk'Ubf ;Dd lg/ Gt/  kfpg]  - ljjfx 
ePkZrft\ jf cWoog k"/ f ePdf ;'ljwf 
gkfpg] _

 zf/ Ll/ s jf dfgl;s ?kdf c;Ifd ;Gtltsf]  
xsdf pd] /  xb nfu" gx'g]  

 of] ubfstf{sf]  h'g;'s}  sf/ 0faf6 d[To' ePdf 

lghsf]  klt kTgLn]  kfl/ >ldssf]  ^) k|ltzt 
cfhLjg lgj[Qe/ 0f kfpg]  -j} slNks 
/ f] huf/ Ldf / x] sf]  /  ljjfx u/ ] df gkfpg] _ 
-d'›:kmLlt b/  cg'?k ;dfof] hg xF'b}  a9\b}  
hfg] _

 cljjflxt of] ubfgstf{sf]  xsdf lghsf]  
cfl>t afj' cfdfn]  ;f]  ;'ljwf kfpg] 

 of] ubfgstf{sf]  clGtd ;+:sf/  vr{ jfkt 
Pdd'i6 ?= kRrL; xhf/  cfl>t kl/ jf/ n]  
kfpg]  .

$= j[4 cj:yf ;'/ Iff of] hgf –@*=## 
k|ltzt hDdf x'g] 

s= lgj[Qe/ 0f of] hgf – @) k|ltzt hDdf 
x'g] 

 of] ubfgstf{sf]  pd] /  ^) jif{ k'u] kl5 o; 
of] hgfdf hDdf ePsf]  k|ltkmn ;lxtsf]  
/ sdnfO !^) n]  efu u/ L cfpg]  / sd dfl;s 
?kdf cfhLjg lgj[Qe/ 0f kfpg] -d'›:kmLlt b/  
cg'?k ;dfof] hg xF'b}  a9\b}  hfg] _

 lgj[Qe/ 0f lng z'? u/ ] sf]  !*) dlxgf 
gk'Ub}  d[To' ePdf lghsf]  klt jf kTgLn]  %) 
k|ltzt / sd cfhLjg lgj[Qe/ 0f afkt k|fKt 
ug] { -cGoqaf6 k] G;g jf tna kfpg]  ePdf 
gkfpg]  _

 lj=;= )&* c;f/  d;fGt leq of] ubfg 
k|f/ De ug] { of] ubfgstf{n]  rfx] df cjsfz 
;'ljwf of] hgfdf lgj[Qe/ 0f of] hgfsf]  / sd 
x:tfGt/ 0f ug] { ;Sg]  

 lj=;= )&* c;f/  d;fGt leq of] ubfg k|f/ De 
ug] { of] ubfgstf{n]  ^) jif{ kl5 k|ltkmn 
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;lxtsf]  / sd Psd'i6 lng rfx] df kfpg] 

v= cjsfz ;'ljwf of] hgf – *=## k|ltzt 
clgjfo{ /  :j] lR5s / sd hDdf x'g] 

 cGo cjsfz sf] ifdf hDdf ePsf]  / sd 
x:tfGt/ 0f eO{ cfPdf o;}  of] hgfdf hDdf x'g]  
.

 of] ubfstf{n]  :j] lR5s ?kdf hDdf ug{ rfx] df 
o; of] hgfdf / sd hDdf ug{ ;Sg]  .

 g] kfn ;/ sf/ n]  tf] s] sf]  Go"gtd cfwf/ e't 
kfl/ >ldssf]  # u'0ff eGbf a9L / sd 
lgj[Qe/ 0f ;'ljwf of] hgfdf hDdf x'g]  ePdf 
;f]  a9L ePhlt / sd cjsfz ;'ljwf 
of] hgfdf hDdf ug{ ;Sg]  .

 / f] huf/ Lsf]  cGTo x'Fbf jf cjsfz x'Fbf o; 
of] hgfdf hDdf ePsf]  / sd k|ltkmn ;lxt 
e'QmfgL kfpg]  .

 of] ubfgstf{n]  rfx] df of] ubfg k|f/ De u/ ] sf]  
tLg jif{ kl5 o; of] hgfsf]  / sdaf6 clwstd 
*) k|ltzt ;Dd ;fk6L ;'ljwf kfpg]  .

cGTodf, 

 of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff 
of] hgf ljZjdf g}  k|rlnt Ps ;kmn cEof; 
ePklg g] kfnsf]  ;Gbe{df eg]  gjLgtd cjwf/ 0ff 
xf]  . of]  >lds, / f] huf/ bftf /  ;/ sf/ sf]  ;+o'Qm 
k|of;af6 :yflkt laifo ePsf]  xF'bf ;fdflhs 
;'/ Iff sf] ifsf]  ;~rfns ;ldltdf ;d] t lqkIfLo 
;+nUgtf / x] sf]  5 . t;y{ dflg;sf]  hLjgdf cfOkg] { 
;a}  lsl;dsf cfly{s c;xhtfx?df ;xof] u 
k"of{pg]  of]  sfo{qmd s'g}  JolQm ljz] if, kf6L{ ljz] if, 
;/ sf/  ljz] if jf 6«] 8 o'lgog jf / f] huf/ bftfsf]  
dfq ljifo geO{ ;a} sf]  ;femf ljifo ePsf]  x'Fbf of]  
k|0ffnLnfO{ yk ;'b[9 /  ;Ifd agfpg' ;a} sf]  ;femf 
bfloTj ;d] t xf]  .

;Gbe{ ;fdu|L

•	g] kfnsf]  ;+ljwfg @)&@

•	sd{rf/ L ;~ro sf] if P] g, @)!(

•	of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff sf] if P] g, @)&$

•	of] ubfgdf cfwfl/ t lgj[Qe/ 0f sf] if P] g, @)&%

•	>d P] g, @)&$
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g] kfndf lgj[Qe/ 0f Joj:yf M  
Ps rrf{ lblnk/ fh kf} 8] n *

;] jfaf6 lgj[Q ePkl5 plgx?sf]  lhljsf] kfh{gsf]  
nflu e/ 0f :j?k k|bfg ul/ g]  / sdnfO{ lgj[Qe/ 0f 
eGg ;lsG5 . lgj[Qe/ 0f s'g}  klg JolQmn]  cfkmgf]  
lhjgsf]  pTkfbgzLn ;do / fi6 ;] jfdf ;dk{0f 
ul/  lgoldt ;] jfaf6 lgj[Q eP kZrft lgh /  
lghsf]  kl/ jf/ sf]  lhljsf] kfh{gdf ;/ n ;xh /  
k|efjsf/ L xf] ; egL lgoldt dfl;s ?kdf lbO{g]  
k'/ :sf/  xf]  . 

g] kfndf ;fdflhs ;'/ Iffsf]  cj:yf 

o;/ L xfdLn]  ;/ ;tL{ x] bf{ jf a'embf ;/ sf/ L 
sd{rf/ Ln]  dfq}  lgj[lQe/ 0f kfpg]  eGg]  a'lemG5 
. t/ , clxn] sf]  ljZoJofkLs/ 0fsf]  o'un]  x/ ] s 
ljifo /  If] qdf ;do ;fk] If ?kdf kl/ jt{gsf]  
qmd lg/ Gt/  rln/ x] sf]  5 . ljZjJofkL ?kdf 
a'emfO{ / x] sf]  nf] s sNof0fsf/ L / fHo, ;fdflhs 
Gofo, ;fdflhs ;'/ Iff, ;fdflhs ;+/ If0f h:tf 
cjwf/ 0ffx?sf]  ljsf; /  k|of] usf]  lj:tf/  x'b}  
uPsf]  kfO{G5 .

ljleGg cGt/ fli6«o ;+:yfx?sf]  cWoog 
cg';Gwfg /  of] ubfgsf]  sf/ 0f ljZjJofkL ?kdf 
Social Security, Social Protection, 

Social Justice h:tf ljifo rlr{t 5g\ . o; 
cjwf/ 0ff af6 g] kfn klg k|efljt x'g uPsf]  5 
. ;+u ;+u}  g] kfndf ePsf]  / fhg} lts kl/ j{tg /  
6«] 8o"lgogx?sf]  :yfkgf /  ljsf; ;+u ;+u}  o; 
If] qdf s] xL ;'wf/  b] lvg yfn] sf]  5 .

cfhsf ldlt ;Dd x] g{]  x] f eg]   Social Security, 
Social Protection, Social Assistance 
sf]  cjwf/ 0ffnfO{ s] lx xb ;Dd g] kfnn]  klg 
cfTd;fy u/ ] sf]  kfO{G5 . ljleGg cGt/ fli6«o 
lgsfo;+u ;Demf} tf ;d] t u/ ] sf]  5 eg]  csf] { tkm{ 
g] kfnsf]  ;+ljwfg @)&@ df o; ljifonfO{ ;d] t 
;d] l6Psf]  5 . g] kfnsf]  ;+ljwfg @)&@ sf]  #$-
@_ df k|To] s >ldsnfO{ plrt kfl/ >lds, ;'ljwf 
tyf of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iffsf]  xs 
x'g] 5 eGg]  Joj:yf / x] sf]  . ;+ljwfgsf]  $! df 
Ho] i7 gful/ ssf]  xs M Ho] i7 gful/ snfO{ / fHoaf6 
ljz] if ;+/ If0f tyf ;fdflhs ;'/ Iffsf]  xs x'g] 5 
eGg]  pNn] v / x] sf]  .  ;+ljwfgsf]  wf/ f $# df 
;fdflhs ;'/ Iffsf]  xs M cfly{s ¿kn]  ljkGg, 
czQm /  c;xfo cj:yfdf / x] sf, c;xfo Psn 
dlxnf, ckf+utf ePsf, afnaflnsf, cfk\mgf]  
x] / rfx cfkm} + ug{ g;Sg]  tyf nf] kf] Gd'v hfltsf 

 *  sf= d'= jl/ i7 k|aGws, sd{rf/ L ;~ro sf] if
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gful/ snfO{ sfg"g adf] lhd ;fdflhs ;'/ Iffsf]  
xs x'g] 5 eGg]  pNn] v ul/ P af6 ;a}  gfu/ Lssf]  
;fdflhs ;"/ Iff / fi6«sf]  bfloTj jg] sf]  5 .  tyfkL 
@)&@ ;fnsf]  ;+ljwfg hf/ L x'g' k"j{ g}  g] kfn 
ljleGg ;fdflhs ;"/ Iffsf sfof{qmdx? ;'? ePsf]  
kfOG5 . To; leqsf ljljw kIfsf]  d'Nof+sg /  
;'wf/ sf]  kf6f]  5'6}  jx;sf]  ljifo aGnf tyfkL 
jt{dfg ;'ljwfx?sf]  ;"rL x] bf{ ;fdflhs Gofo /  
sNof0fsf/ L / fHosf]  l;4fGtnfO{ k5ofpb}  uPsf]  
eGg ;lsG5 . 

oxfF xfldn]  lgj[lQe/ 0f Joj:yfsf]  ;Gbe{df rrf{ 
ug{ u}  / x] sf 5f}  . ;/ ;tL{ x] bf{ clxn] sf]  lgj[lQe/ 0f 
Joj:yfnfO{ o;/ L pNn] v ug{ ;lsG5 .

!=  lgj[lQe/ 0f -Fully Funded, Non 
Contributary_

@=  of] ubfgdf cfwfl/ t lgj[lQe/ 0f 
(Contributary Pension System for 
Government Employees)

#=  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff 
(Contributary Social Security for Private 
Sector) 

$= Universal Pension (Old Aged, Widow, 
Single women … etc.)

g] kfndf lgj[Qe/ 0f Joj:yfsf]  ljsf; 

lgj[Qe/ 0fsf]  z'?jft ;a}  eGbf klxnf ;g\ !**# 
df lj:dfs{sf kfnfdf hd{gLaf6 ePsf]  kfO{G5 
eg]  !(#% df cd] / Lsfdf . ;~ro sf] if, pkbfg, 
lgj[Qe/ 0f;fdflhs ;"/ Iffsf tTjsf]  ?kdf dflgG5 
. g] kfndf tTsflng k|wfgdGqL >L # rGb| zDz] / n]  
k|yd ljZjo'4df g] kfnaf6 j] nfotL ;] gfdf vl6O{  
c+ue+u eO{ kmls{Psf ;} lgsnfO{ jflif{s vfGuLsf]  
?kdf lgZrt / sd lbg]  Joj:yfaf6 z'?jft u/ ] sf]  
b] lvG5 . lj=;+= !((! df ;} lgs b|Jo sf] ifsf]  
:yfkgf u/ L ;} lgsx?sf]  ;~rosf] if Joj:yfsf]  

k|f/ De ePsf]  b] lvG5 eg]  lj=;+= @))! af6 dfq}  
lghfdtL k|f] le8] 06 km08sf]  Joj:yfn]  lghfdtL 
sd{rf/ Lx?sf]  ;~rosf] if Joj:yfkgsf]  z'?jft 
ePsf]  b] lvG5 . 

g] kfndf lgj[Qe/ 0f Joj:yfsf]  z'?jft klg g] kfnL 
;] gfaf6 ;] jf lgj[Q x'g]  ;] gfnfO{ lgj[Qe/ 0f kfpg]  
Joj:yfaf6}  ePsf]  b] lvG5 . tTsflng k|wfgdGqL 
>L # h'4 zDz] / n]  !((* efb| !& ut]  cfkmgf]  
hGd lbgsf]  efif0faf6 ;} lgs ;] jfdf / x] sf 
hjfgx?sf]  tnjsf]  % v08sf]  ! v08 -!÷%_ 
hLjge/  lgj[Qe/ 0f kfpg]  Joj:yfsf]  3f] if0ff 
u/ ] sf lyP . lghfdtL sd{rf/ L tkm{ lj=;+= !((( 
d+l;/  !$ ut] sf lbg @ 5fk]  ;gb hf/ L u/ L g} l;Gbf 
b] vL a8fsfhL ;Dd @% jif{ ;] jf cjwL k'/ f u/ L 
cjsfz k|fKt u/ ] sf sd{rf/ LnfO{ b/ jGbLsf]  
vfGuLsf]  ^ v08sf]  ! v08 -!÷^_ lgj[Qe/ 0f 
lbg]  Joj:yf ePsf]  kfOG5 . 

o;sf]  Joj:yfkg dfnkf] t sfof{nox?af6 
ljt/ 0f ug] { u/ ] sf]  b] lvG5 . @)## ;fn b] lv 
dfq lghfdlt lstfavfgf /  k|x/ L lstfavfgfaf6 
tof/  ePsf]  lgj[lQe/ 0f clwsf/  kqsf]  cfwf/ df 
;fljssf]  sf} liftf] iffvfgf -ldlt @)^( >fa0f !@ 
ut] sf]  lg0f{oaf6 gfd kl/ jt{g eO{ xfn lgj[lQe/ 0f 
Joj:yfkg sfof{no_ sfof{nosf]  e'QmfgL cfb] z 
cg';f/  g] kfn / fi6« a} s, / fli6«o jfl0Ho a} s /  
g] kfn a} s lnld6] 8sf]  a} lsË sfof{no dfkm{t 
;] jf lgj[Q sd{rf/ Lx?sf]  dfl;s lgj[lQe/ 0f 
e'QmfgL ug] { u/ ] sf]  b] lvG5 .

sd{rf/ Lx?sf]  lgj[lQe/ 0f e'QmfgL Joj:yfkg 
sfo{ ;fljsdf s]  s;/ L ug{]  Joj:yf lyof]  eGg]  
cflwsf/ Ls b:tfj] h b] lvb} g tyfkL k/ Dk/ fut 
Joj:yf, k|rng /  s] xL lg0f{osf]  cfwf/ df x] bf{ 
@)##÷)#÷)@ df cy{dGqfno, dxfn] vf 
lgoGqs sfof{no, g] kfn / fi6« a} s, / fli6«o 
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jfl0Ho a} s, g] kfn a} s lnld6] 8 jLr 5nkmn 
/  lg0f{o eO{ lghfdlt /  k|x/ L tkm{sf]  lgj[lQe/ 0f 
Joj:yfkg sfof{no -;fljsdf sf} liftf] iff vfgf 
sfof{no_ sf]  e'QmfgL cfb] z cg';f/  g] kfn / fi6« 
a} s, / fli6«o jfl0Ho a} s, g] kfn a} s lnld6] 8n]  
;] jf lgj[Q sd{rf/ LnfO{ lgj[Qe/ 0f clwsf/ kqsf]  
cfwf/ df pknJw u/ fpg]  /  ;f] sf]  dfl;s ljj/ 0f 
;+nUg u/ L ;DalGwt a} ssf s] lGb|o sfof{nox? 
dfkm{t lgj[Qe/ 0f Joj:yfkg sfof{nodf ;f] wegf{ 
dfu ug] { /  ljj/ 0f ?h' u/ L a} sx?nfO{ ;f] wegf{ 
lbg]  k|rng / x] sf]  b] lvG5 / x] sf]  b] lvG5.

lzIfsx?sf]  ;~ro sf] if Joj:yfkg @)#^ 
;fnaf6 z'? ePsf] df @)^! ;fnaf6 dfq}  lgj[lQ 
e/ 0f Joj:yf k|f/ De ePsf]   /  ;f] xL cg';f/  
e'QmfgL tyf zf] wegf{ x'b}  cfPsf]  b] lvG5 .

g] kfnL ;] gf tkm{sf]  lgj[lQe/ 0f sfo{ / Iff n] vf 
lgoGqs sfof{non]  ub} { cfPsf] df g] kfn 
;/ sf/ sf]  ldlt @)^*÷)#÷@( sf]  lg0f{ofg';f/  
pQm sfof{no vf/ ] h eO{ @)^*÷!)÷)! 
b] lv g] kfnL ;] gf tkm{sf]  lgj[lQe/ 0f 
;DjlGw sfo{ ;fljssf]  sf} liftf] iffvfgf 
xfn lgj[lQe/ 0f Joj:yfkg sfof{no  
-g] kfn ;/ sf/ sf]  ldlt @)^(÷)$÷!@ sf]  
lg0f{fofg';f/  sf} ifLtf] iffvfgf sfof{nosf]  gfd 
kl/ jt{g ul/  lgj[lQe/ 0f Joj:yfkg sfof{no 
/ x] sf] _ n]  ub{}  cfPsf]  .

;du| hgdfg;df lgj[lQe/ 0f ;DjlGw sfo{ 
eGgf;fy lgj[Qe/ 0f Joj:yfkg sfof{no -;fljs 
sf]  sf} liftf] iffvfgf sfof{no_n]  ug] { xf]  eGg]  
a'emfO{ / x] sf]  kfO{G5 . t/ , oyfy{df To;f]  geO{ 
lgj[lQe/ 0f clwsf/ kq lbg, z'? / sd ls6fg ug{] , 
O{R5fOPsf]  JolQm k|dfl0ft ug{] , ^) jif{] , &% jif{] , 
*% jif{]  ;'ljwf yk ug{] , lgj[lQe/ 0f clwsf/ kq 
;+zf] wg ug{]  ;Dk"0f{ sfo{ ;DalGwt lstfavfgfx? 

– lghfdtL lstfavfgf, k|x/ L lstfavfgf, lzIfs 
lstfavfgf, ;} lgs lstfa vfgfsf]  xf]  .

o;/ L lgj[lQe/ 0f clwsf/ kq afxs JolQmnfO{ 
lgj[lQe/ 0f / sd e'QfgL Joj:yfkg ug{] , a} s 
tf] Sg]  /  a} s kl/ j{tg ug{]  /  tna a9\bf j[l4 x'g]  
lgj[lQe/ 0f / sd e'QmfgL Joj:yfkg ug{]  sfo{ dfq}  
lgj[lQe/ 0f sfof{nosf]  xf]  .

o;nfO{ Jojl:yt ug{]  qmddf ;j}  lstfjvfgfx?n]  
PsLs[t ?kdf / fli6o lstfjvfgfsf]  ?kdf ljsf; 
ul/ Psf]  kfO{G5  eg]  lgj[lQe/ 0f Joj:yfkg 
l56f]  5l/ tf]  ;xh /  ;/ n tl/ sfaf6 lgj[lQe/ 0f 
k|0ffnL ;DalGw ;] jf k|jfxsf]  nflu j] ej] ;df 
cfwfl/ t PsLs[t lgj[lQe/ 0f Joj:yfkg k4lt 
(IPMS–Integrated Pension Management 
System) cf= j= @)&#÷&$ af6 nfu" ul/  
;DjlGwt lgj[lQe/ ssf]  a} +s vftfd}  hfg]  k|0ffnL 
nfu" eO{;s] sf]  5 .

g] kfndf lj=;+= !((* jf6 dfq}  lgj[lQe/ 0fsf]  
Joj:yf z'? ePsf]  kfOG5 . z'?df g] kfnL ;] gfaf6 
z'? ePsf]  lgj[lQe/ 0f lghfdtL tkm{ !(((, 
lzIfs tkm{ @)^! ;fnjf6 dfq}  z'? ePsf]  
kfO{G5 . To;t}  ul/  ljleGg j} s, ljlQo ;+:yf /  
;+3;+:yfgx?df ;d] t cfkm} n]  Joo ef/  Joxf] g] { u/ L 
cfkm\gf cjsfz k|fKt sd{rf/ LnfO{ pkbfg tyf 
lgj[lQe/ 0f pknJw u/ fpb}  cfPsf]  kfO{G5 . t/ , 
lghLIf] q tkm{ eg]  lgj[lQe/ 0fsf]  Joj:yf g/ x] sf]  
oBkL s'g}  s'g} df pkbfg ;Dd / x] sf]  ePtf klg 
clwsf+zdf pkbfg tyf k] G;g g/ x] sf]  cj:yf 
lyof]  .
;/ sf/ L sd{rf/ L tkm{sf]  cfs+8f x] bf{ ;] jf 
lgj[Qx?sf]  ;+Vof a9b}  uPsf]  kl/ k|] Ifdf 
lgj[lQe/ 0f Joj:yfsf]  Coverage, Adequacy 
/  Sustainability ;d] t r'gf} ltk"0f{ aGb}  cfPsf]  
;Gbe{df @)&^ >fj0f ! ut]  b] lv gofF lgo'lQm 
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x'g]  ;/ sf/ L sd{rf/ Lx?n]  lgj[lQe/ 0fsf]  nflu 
of] ubfgdf cfwf/ Lt lgj[lQe/ 0f k|0ffnL cg';f/  
cfkmgf]  tnasf]  ^% / sd of] ubfg ug'{kg'{]  /  
/ f] huf/ bftf tyf ;/ sf/ n] ]  ^% yk ul/  !@ % 
/ sd hDdf ug] { Joj:yfsf]  z'?jft ePsf]  5 . 
;f]  cg';f/  of] ubfgdf cfwf/ Lt lgj[lQe/ 0fsf]  
Joj:yfkgsf]  nflu g] kfn ;/ sf/ n]  sd{rf/ L 
;+~rosf] ifnfO{ lhDd] jf/ L lbPsf]  /  ;f]  jdf] lhd 
sd{rf/ L ;+~rosf] ifn]  Joj:yfkg ub} { cfPsf]  5 .

To;}  u/ L of] ubfgdf cfwf/ Lt ;fdflhs ;'/ Iff 
P] g, @)&$ hf/ L eP ;+u ;+u}  ;dflhs ;'/ Iff 
sf] ifn]  ldlt @)&% d+l;/  !! ut]  b] lv lghLIf] q 
tkm{sf sd{rf/ Lsf]  !! % /  / f] huf/ bftfn]  @)% 
u/ L #!% / sd hDdf ug] { /  ;f]  sf]  cfwf/ df 
lgj[Qe/ 0f tyf cGo ;'ljwf lbg]  Joj:yfsf]  
z'?jft ePsf]  5 .

g] kfn ;/ sf/ n]  lj=;+= @)%! b] lv &% jif{ k'u] sf 
j[4j[4fx?nfO{ ;fdflhs ;"/ Iff jfkt dfl;s 

?= !)) eQf lbg]  lg0f{o u/ ] b] lv z'?jft ePsf]  
;fdflhs ;"/ Iff eQfnfO{ cGt{/ fli6«o :t/ df 
Universal Pension Scheme eGg]  ul/ G5 . 
o;df o; lsl;dsf]  ;fdflhs ;"/ Iff eQf / sd 
/  ljt/ 0f k|0ffnLnfO{ k|efjsf/ L jgfpg / sd a[l4 
Pj ljt/ 0f k|ofnLdf lg/ Gt/  ;'wf/  x'b}  cfPsf]  
kfOG5 .

!= lgj[Qe/ 0f Joj:yf M

ljleGg ;/ sf/ L ;] jfdf / x] sf sd{rf/ Lx?nfO{ 
tf] lsPsf lgod jdf] lhd lgj[lQe/ 0f k|fKt ug{]  
of] Uo sd{rf/ Ln]  ;/ sf/ L sf] ifaf6}  lgj[lQe/ 0f 
kfpg]  Joj:yf xf]  . @)&^ cfiff9 d;fGt;Dd 
lgo'Qm ePsf ;/ sf/ L sd{rf/ Lx?n]  of]  ;'ljwf 
cGtu{t lgj[lQe/ 0f kfpg]  Joj:yf 5 . o; 
k|sf/ sf]  lgj[lQe/ 0f k|fKt ug{sf]  nflu ;DjlGwt 
sd{rf/ Ln]  s'g}  k|sf/ sf]  / sd of] ubfg ug{ kb} {g . 
o;/ L lgj[lQe/ 0f k|fKt ug{]  lgj[lQe/ ssf]  ;+Vof /  
vr{ / sd b] xfo adf] lhd / x] sf]  5 M

cf=j= lghfdtL h+uL k|x/ L lzIff hDdf vr{ / sd  
-? Nffvdf_

2067/ 68 64652 41668 22095 128415 68240
2068/ 69 66306 56500 42869 23885 189560 111444
2069/ 70 68207 58500 44630 25289 196626 182998
2070/ 71 64354 64109 40878 28622 197963 220000
2071/ 72 68286 67398 43473 32850 212007 260106
2072/ 73 72752 71563 45730 36095 226140 269272
2073/ 74 76272 73942 48415 38995 237624 370982
2074/ 75 79198 77125 51597 42169 250089 401490
2075/ 76 83124 83292 57471 44998 268885 435644
2076/ 77 87373 86251 62016 48739 284379 530129
2077/ 78

;|f] t M lgj[Qe/ 0f Joj:yfkg sfof{no .
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lghfdtL ;] jf P] g, @)$( cg';f/  lghfdtL 
;] jfsf sd{rf/ Lx?sf]  lgj[Qe/ 0f Joj:yf M

o; lgj[lQe/ 0f cGtu{t slDtdf @) jif{ ;] jf k'/ f 
u/ ] sf sd{rf/ L lgj[Qe/ 0f of] Uo dflgG5g\ . t/  
lghn]  hGd ldltsf]  cfwf/ df %* jif{ ;Dd axfn 
/ xg kfpg]  /  tt\ kZrft\ clgjfo{ cjsfz kfpg]  
Joj:yf 5 . cjsfz kZrft lgoldt dfl;s 
lgj[lQe/ 0f kfpg]  5g\ . s'g}  lghfdtL sd{rf/ L 
zfl/ / Ls jf dfgl;s / f] usf]  sf/ 0fjf6 lgoldt 
?kdf ;] jf ug{ c;dy{ 5 egL g] kfn ;/ sf/ n]  
u7g u/ ] sf]  d] l8sn jf] 8{jf6 k|dfl0ft eO{ cfPdf 
g] kfn ;/ sf/ n]  lghsf]  ;] jf cjlwdf jl9df & 
aif{ ;Dd ;] jf cjlw yk u/ L cjsfz lbg ;Sg]  
5 .

@) jif{ jf ;f]  eGbf a9L ;] jf ug{]  lghfdtL 
sd{rf/ Ln]  b] xfosf]  lx;fjn]  lgj[Qe/ 0f kfpg]  
Joj:yf 5 M     lgj[Qe/ 0f / sd =
-hDdf ;] jf jif{ ×cflv/ L tna / sd _ ÷ %)

t/  lgj[lQe/ 0fsf]  Go"gtd / sd ;dfg kbsf]  
axfnjfnf lghfdtL sd{rf/ Lsf]  tnasf]  z'? 
cs+sf]  cfwf eGbf sd /  clwstd z'? :s] n 
eGbf a9L x'g]  5} g eGg]  Joj:yf / x] sf]  ;fy}  
;/ sf/ n]  tna j[l4 u/ ] sf]  cj:yfdf ;dfg 
txsf]  jxfnjfnf sd{rf/ Lsf]  tna z'? cs+df 
hlt a[l4 ePsf]  5 To;sf]  @÷# / sd lgj[lQe/ 0f 
/ sddf yk ul/ g]  Joj:yf / x] sf]  x'Fbf s] lxxb ;Dd 
lgj[Qe/ 0f / sdnfO{ ;dofg's'n agfpg vf] lhPsf]  
b] lvG5 .

lgj[lQe/ 0f k|fKt ug] { sd{rf/ Lsf]  lgj[lQe/ 0f k|fKt 
ug{ yfn] sf]  & jif{ k"/ f gx'b}  d[To' ePdf lghsf]  
>Ldfg jf >LdtLn]  afsL cjlwsf]  k'/ }  /  tt\ 
kZrft lghn]  kfpg]  lgj[lQe/ 0f / sdsf]  cfwf 
-!÷@_ / sd cfhLjg kfpg]  Joj:yf 5 .

cbfntsf Gofoflwzx?sf]  lgj[Qe/ 0f Joj:yf M

;jf] {Rr cbfntsf Gofoflwzx?sf]  xsdf s'g}  
sf/ 0f k|wfg Gofoflwz jf Gofoflwz kbdf lgo'Qm 
eO{ ;f]  kbaf6 cjsfz k|fKt u/ ]  kZrft lgj[lQe/ 0f 
kfpg]  Joj:yf b] xfo cg'zf/  / x] sf]  M

•	k|wfg Gofoflwz jf Gofoflwzsf]  kbdf jf ;f]  
b'j}  kbdf u/ L % jif{ jf ;f]  eGbf j9L & jif{ 
eGbf sd cjlw ;] jf ug] { k|wfg Gofoflwz jf 
Gofoflwzn]  cfkmgf]  dfl;s kfl/ >ldssf]  %) 
k|ltzt / sd /  & jif{ jf ;f]  eGbf j9L ;] jf 
ug] {n]  dfl;s kfl/ >ldssf]  ^^ k|ltzt / sd 
dfl;s lgj[lQe/ 0f kfpg]  .

•	& aif{ eGbf a9L ;] jf cjlw sfd ug{] sf]  xsdf 
cjsfz x'bf vfO{kfO{ cfPsf]  kfl/ >ldssf]  *) 
k|ltztdf gj9\g]  ul/ , & jif{ eGbf j9L ;] jfsf]  
k|To] s jif{sf]  nflu cjsfz xF'bf vfO{kfO{ 
cfPsf]  / sdsf]  @ k|ltztsf b/ n]  x'g cfpg]  
/ sd lgj[lQe/ 0f / sddf yk u/ L lgj[lQe/ 0f 
kfpg]  .

•	k|wfg Gofoflwz jf Gofoflwzsf]  kfl/ >lds 
j[l4 x'bf hlt k|ltztn]  j[l4 ePsf]  5 ;f]  sf]  
^^ k|ltztn]  j[l4 ul/ g]  /  o;/ L u0fgf ubf{ 
jxfnjfnfsf]  kfl/ >ldssf]  !÷@ / sd eGbf 
sd x'g]  ePdf cfwf / sd x'g]  u/ L lgj[lQe/ 0f 
j[l4 ul/ g]  Joj:yf / x] sf]  .

k'g/ fj] bg tyf lhNnf cbfntsf Gofoflwzsf]  
;DjGwdf k'g/ fj] bgsf]  Gofoflwzn]  !@ jif{ /  
lhNnf Gofoflwzn]  @) jif{sf]  ;] jf cjlw k'/ f 
u/ ] sf]  / x] 5 eg]  cfkmgf]  kfl/ >ldssf]  %) k|ltzt 
dfl;s lgj[lQe/ 0f kfpg]  .

t/ , @) jif{ eGbf j9L ;] jf cjlw ePsf]  xsdf 
lghn]  pk/ f] Qm jdf] lhdsf]  lgj[lQe/ 0f / sd jf 
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b] xfosf]  lx;fjn]  x'g cfpg]  / sd dWo]  s'g}  Ps 
/ f] Hg ;Sg]  Joj:yf / x] sf]  5 .

lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ ×cflv/ L 
tna / sd_÷ %)

;+j} wflgs lgsfosf kbflwsf/ Lx?sf]  
lgj[Qe/ 0f Joj:yf M

;+j} wflgs lgsfosf kbflwsf/ Lsf]  xsdf !) 
jif{ ;] jf cjlw k'/ f u/ ] sf]  eP cfkmgf]  dfl;s 
kfl/ >ldssf]  ̂ ^ k|ltzt / sd dfl;s lgj[lQe/ 0f 
kfpg]  . t/  lgh ;f]  cl3 g] kfn ;/ sf/ sf]  ;] jfdf 
jxfn / x] sf]  ;] jf cjlw hf] 8\bf @) jif{ jf ;f]  
eGbf j9L ;] jf cjlw k'/ f u/ ] sf]  ePdf tnsf]  
pNn] lvt u0fgfsf cfwf/ df x'g cfpg]  / sd dWo]  
s'g}  Ps / f] Hg ;Sg]  Joj:yf / x] sf]  5 M lgj[Qe/ 0f 
/ sd =  -hDdf ;] jf jif{ ×cflv/ L tna / sd 
_ ÷ %)

k|x/ L sd{rf/ Lx?sf]  lgj[Qe/ 0f Joj:yf M

k|x/ L sd{rf/ L tkm{, @) jif{ jf ;f]  eGbf j9L ;do 
;Dd k|x/ L ;] jfdf sfd u/ ] sf k|x/ L sd{rf/ Ln]  
gf] s/ L jf6 cjsfz kfPsf]  ldlt b] lv lgj[lQe/ 0f 
kfpg] 5g\ . t/  @)^)÷!@÷@^ eGbf cuf8L 
lgo'Qm k|x/ L sd{rf/ Lsf]  xsdf k|x/ L hjfg /  
k|x/ L xjNbf/ n]  !^ jif{, k|x/ L gfoj lg/ LIfs /  
k|x/ L ;xfos lg/ LIfsn]  !* jif{ /  / fhkqf+lst 
clws[tn]  @) jif{ ;] jf cjlw k'/ f u/ L gf] s/ Ljf6 
cjsfz eP kZrft lgj[lQe/ 0f kfpg]  Joj:yf 5 
.

•	 k|x/ L lg/ LIfs b] lv k|x/ L dxflg/ LIfssf]  lgldQ  
lgj[lQe/ 0f / sd u0fgf ug{]  k4lt M   lgj[Qe/ 0f 
/ sd =  -hDdf ;] jf jif{ ×cflv/ L tna 
/ sd_÷%)

•	k|x/ L gfoa lg/ LIfs /  ;f]  eGbf d'lgsf k|x/ L 
sd{rf/ Lsf]  lgldQ lgj[lQe/ 0f / sd u0fgf ug{]  
k4lt M lgj[Qe/ 0f / sd = -hDdf ;] jf jif{ 
×cflv/ L tna / sd_÷ $)

;fy}  k|x/ L xjnbf/  /  ;f]  eGbf d'lgsf lgj[lQe/ 0f 
kfO{/ x] sf JolQmx?sf]  pd] /  ^) jif{ k'/ f ePkl5 
lghn]  kfO{/ x] sf]  lgj[lQe/ 0fsf]  c+sdf #) 
k|ltzt sd x'g]  Joj:yf 5 .

lgj[lQe/ 0fsf]  Go'gtd / sd ;dfg kbsf]  
axfnjfnf k|x/ L sd{rf/ Lsf]  tna :s] nsf]  z'? 
c+ssf]  !÷@ eGbf sd /  clwstd / sd, ;dfg 
kbsf]  axfnjfnf k|x/ L sd{rf/ Lsf]  tnjsf]  z'? 
:s] n eGbf j9L gx'g]  Joj:yf / x] sf]  . ;fy}  !% 
jif{ ;] jf cjlw k'/ f u/ ] sf]  s'g}  k|x/ L sd{rf/ Lsf]  
d[To' ePdf lghsf]  ;] jf cjlwdf lgj[lQe/ 0fsf]  
nflu cfjZos kg] { ;] jf cjlw k'of{pg rflxg]  
cjwL yk u/ L lghsf]  kl/ jf/ nfO{ lgj[Qe/ 0f 
jf pkbfg h'g lng rfxG5 ;f]  / f] h] /  lng kfpg] ]  
Joj:yf / x] sf]  5 .

;z:q k|x/ L sd{rf/ Lx?sf]  lgj[Qe/ 0f Joj:yf M

@) jif{ jf ;f]  eGbf j9L ;do ;Dd ;/ sf/ L gf] s/ L 
u/ ] sf]  ;z:q k|x/ Ln]  gf] s/ Ljf6 cjsfz kfPsf]  
ldlt b] lv lgj[lQe/ 0f kfpg]  5 . lgj[lQe/ 0fsf]  
/ sd b] xfo cg';f/  lx;fj x'g]  M

 -s_ / fhkqf+lst clws[tsf]  lgldQ

    lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ 
×cflv/ L tna / sd _÷ %)
-v_ / fhkqcg+lst txsf /  ;f]  eGbf d'lgsf 
;zq k|x/ L lgldQ 

   lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ 
×cflv/ L tna / sd_ ÷ $)
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•	 jxfnjfnf ;zq k|x/ Lsf]  tnj j[l4 x'bf 
tnjsf]  z'? cs+df hlt j[l4 ePsf]  5 
To;sf]  @÷# / sd ;dfg kbsf]  lgj[Q ;z:q 
k|x/ Lsf]  lgj[lQe/ 0f / sddf klg yk ul/ g]  5 
.

ljz] if ;] jf tkm{sf sd{rf/ Lx?sf]  lgj[Qe/ 0f 
Joj:yf M M

ljz] if ;] jf tkm{sf sd{rf/ Lsf]  xsdf kb cg';f/  
$* b] lv %* jif{ pd] /  k'u] kl5 jf lghsf]  ;] jf 
cjlw #) jif{ k'/ f ePkl5 ;] jf jf6 cjsfz kfpg]  
;fy}  kb cg'zf/ sf]  kbfjlwdf $ jif{ b] lv !) jif{ 
;Ddsf]  sfd u/ ] kl5, pd] / sf]  xb, kbsf]  cjlw 
jf ;] jf cjlw dWo]  s'g}  Ps k'u] kl5 sd{rf/ Ln]  
cjsfz kfpg]  /  kb cg';ff/  !^ jif{ b] lv @) jif{ 
;Dd sfd k/ ]  kZrft lgj[lQe/ 0f kfpg]  t/  @)%* 
>fj0f kl5 ;] jf k|j] z ug{] sf]  xsdf ;a}  txsf 
sd{rf/ Ln]  @) jif{ ;] jf cjlw k"/ f u/ ] kl5 dfq 
lgj[lQe/ 0f kfpg]  Joj:yf / x] sf]  5 .

•	 lg/ LIfs b] lv k|d'v clws[t ;Ddsf]  
lgldQ lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ 
×cflv/ L tna / sd _÷%)

•	 jl/ i7 cg'zGwfg ;xfos /  ;f]  eGbf 
d'lgsf ;] jfsf cGo sd{rf/ Lsf]  lgldQ         
lgj[Qe/ 0f / sd = - hDdf ;] jf jif{ 
×cflv/ L tna / sd _ ÷ $)

t/  ;"rs /  ;f]  eGbf d'lgsf lgj[lQe/ 0f kfO{/ x] sf 
JolQmsf]  pd] /  ^) jif{ k"/ f ePkl5 lghx?n]  
kfO{/ x] sf]  lgj[lQe/ 0f cs+df #) k|ltzt sd x'g]  
Joj:yf 5 .

g] kfnL ;} lgs ;] jf tkmsf{ sd{rf/ Lx?sf]  
lgj[Qe/ 0f Joj:yf M 

@)^) j} zfv @* ut]  eGbf cuf8L g] kfnL ;] gfdf 
egf{ x'g]  b] xfosf ;} lgs JolQmn]  kmnf] c;{ /  ;f]  
eGbf dfly x'bf ;Dd !^ jif{, hdbf/ , ;'j] bf/  /  
k|d'v ;'j] bf/  ;Dd !& jif{ /  ;xfos ;] gfgL /  
;f]  eGbf dfly dxf/ yL;Dd @) jif{ /  @)^) ;fn 
j} zfv @* ut]  eGbf kl5 egf{ x'g]  ;j}  ;} lgsn]  
@) jif{ ;] jf cjlw k"/ f u/ ]  kl5 dfq cjsfZf 
ePsf]  ldlt b] lv lgj[lQe/ 0f kfpg]  Joj:yf 5 . 
lgj[lQePsf]  / sd b] xfo cg'Zff/  x'g]  M

-s_ ;xfos ;] gfgL /  ;f]  eGbf dfly dxf/ yL;Ddsf]  
xsdf lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ 
×cflv/ L tna / sd_ ÷ %)

-v_ kmnf] c;{ /  ;f]  eGbf dfly k|d'v ;'j] bf/  ;Dd 
/  dfgfy{ ;x ;] gfgL jf dfgfy{ pk;] gfgLsf]  xsdf 
lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ ×cflv/ L 
tna / sd_ ÷ $)

•	 lgj[lQe/ 0fsf]  Go"gtd / sd ;dfg kbsf]  
jxfnjfnf ;} lgs sd{rf/ Lsf]  tnj :s] nsf]  
z'? cs+sf]  !÷@ eGbf sd /  clwstd / sd 
;dfg kbsf]  jxfnjfnf ;} lgs sd{rf/ Lsf]  
tnjsf]  z"? :s] n eGbf j9L gx'g]  .

•	 lgj[lQe/ 0f kfO{/ x] sf]  b] xfosf ;} lgs 
sd{rf/ Lsf]  pd] /  ^) jif{ k"/ f kl5 b] xfo 
cg'zf/  lgj[lQe/ 0f yk ul/ g]  5 M

 x'4f jf ;f]  eGbf d'lg #) k|ltzt

 hdbf/  !) k|ltzt

 ;'j] bf/  % k|ltzt

•	 Hfdbf/  jf ;f]  eGbf dflysf lgj[lQe/ 0f 
kfO{/ x] sf ;} lgs JolQmsf]  pd] /  &% jif{ k"/ f 
ePkl5 lghn]  kfO{/ x] sf]  lgj[lQe/ 0fsf]  
cs+df !) k|ltzt yk ul/ g]  /  *% jif{ 
k"/ f ePkl5 vfO{kfO{ cfPsf]  lgj[lQe/ 0f 
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/ sddf k'gM !) k|ltzt / sd yk ul/ g]  
Joj:yf / x] sf]  5 .

@= of] ubfgdf cfwf/ Lt lgj[Qe/ 0f Joj:yf M

sd{rf/ Lsf]  nflu of] ubfg d"ns lgj[lQe/ 0f 
k|0ffln nfu' ug{ tyf k|rlnt sfg"g jdf] lhd 
;/ sf/ L sf] ifjf6 lgj[lQe/ 0f kfpg]  u/ L lgo'Qm 
ePsf sd{rf/ Ln]  cjsfz kl5 kfpg]  lgj[lQe/ 0f 
jf pkbfg / sdnfO{ Jojl:yt ug] { ;DjGwdf 
lgj[lQe/ 0f sf] ifsf]  :yfkgf tyf ;+~rfng ug] { 
p4] Zon]  lgj[lQe/ 0f P] g @)&% hf/ L ePsf]  /  ;f]  
cg';f/  @)&^ >fj0f ! ut]  eGbf k5f8L lgo'Qm 
x'g]  lghfdlt ;] jf, g] kfn k|z/ L ;] jf, ;Zf:q k|x/ L 
jn g] kfn ;] jf /  g] kfn ljZf] if ;] jfdf :yfoL 
?kdf lgo'Qm x'g]  sd{rf/ Ln]  dfl;s tnjsf]  ^ 
k|ltztn]  x'g cfpg]  / sd s6\6f u/ L ;f]  / sddf 
g] kfn ;/ sf/ sf]  tkm{jf6 zt k|ltzt / sd yk u/ L 

sf] ifdf / sd hDdf ug] { Joj:yfsf]  z'?jft ePsf]  
/  xfn o;sf]  Joj:yfkgsf]  lhDd] jf/ L sd{rf/ L 
;+~ro sf] ifn]  kfPsf]  /  ;f]  cg'?k of] ubfg / sdsf]  
;+sng tyf Joj:yfkg ub} { cfPsf]  .

lgj[lQe/ 0f P] g, @)&% cg';f/  @) jif{ jf ;f]  
eGbf j9L ;] jf cjlw k"/ f u/ L ;] jfaf6 cnu 
ePsf sd{rf/ Ln]  sf] ifaf6 dfl;s ?kdf b] xfo 
adf] lhsf]  lx;fjn]  cfhLjg lgj[lQe/ 0f kfpg]  
Joj:yf u/ ] sf]  5 .    

     lgj[Qe/ 0f / sd =  -hDdf ;] jf jif{ 
×cflv/ L tna / sd_ ÷ %)

o:tf]  sf] ifjf6 lgj[lQe/ 0f kfpg]  sd{rf/ Lsf]  
lgj[lQe/ 0f / sddf k|Tos # jif{ k'u] kl5 csf] { 
dlxgf b] lv vfO{kfO{ cfPsf]  lgj[lQe/ 0f / sdsf]  
!) k|ltztn]  x'g cfpg]  / sd yk u/ L e'QmfgL 
ug{] 5 eGg]  Joj:yf ePsf]  .

of] ubfgdf cfwfl/ t lgj[lQe/ 0f of] hgfdf of] ubfg stf{sf]  ljj/ 0f 

cf=j= lghfdlt h+uL k|x/ L ljz] if ;] jf hDdf ;+Vof / sd -? nfvdf_

@)&^÷&& #$ ^)*! &@^* $) !#,&@# $&.()

@)&&÷&* ##%@ %^*) $$!& – !#,$$( !)!)).))

@^,*#@ !)!$&.()

;|f] t M sd{rf/ L ;+~ro sf] if, @)&*

#= of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff 

>ldssf]  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iffsf]  xs ;'lglZrt ug{ tyf of] ubfgstf{nfO{ ;fdflhs 
;'/ Iff k|bfg ug{]  ;DjGwdf @)&$÷)$÷@( df of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, @)&$ hf/ L 
EfPsf]  5 . o; P] g hf/ L eP ;+u;+u}  lghLIf] q tkm{sf sd{rf/ Lx?sf]  ;fdflhs ;"/ Iff P+j pkbfg tyf 
lgj[Qe/ 0f ;d] t kfpg]  Joj:yf u/ ] sf]  5 . o; sfo{sf]  nfuL ;fdflhs ;'/ Iff sf] ifn]  of] ubfg / sd 
;+sng Pj+ Joj:yfkg ug] { lhDd] jf/ L kfPsf]  5 . o; Joj:yfn]  lghL If] q tkm{sf >ldssf]  k] G;g 
;DjlGw Joj:yfsf]  z'?jftsf]  r/ 0fdf k|j] z u/ ] sf]  5 . 
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;fdflhs ;'/ Iff sf] if 

;fdflhs ;'/ Iff sf] ifsf]  :yfkgf ;fdflhs ;'/ Iff 
-Joj:yfkg sf] if tyf ;~rfng_ lgodfjnL, 
@)^& hf/ L eO{ ;f]  adf] lhd @)^& ;fn r} q 
& ut]  ePsf]  xf]  . @)^& r} q & ut]  :yfkgf 
eO{ ;j}  sd{rf/ L -;/ sf/ L, ;+:yfut, lzIfs, 
;+3;+:yf /  lghL If] qdf sfo{/ t :yfoL, c:yfO{ 
sd{rf/ L_ sf]  tnasf]  ! k|ltzt / sd ;fdflhs 
;'/ Iff s/ sf]  ?kdf hDdf ug{ z'?jft ePsf]  /  
;f] sf]  Joj:yfkg ub} { cfPsf] df @)&$ >fj0f @
( ut]  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, 
@)&$ hf/ L ePkl5 @)&% sflt{s @% ut] af6 
of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, @)&$ 
sfof{Gjogdf cfPsf]  /  ;f]  P] g adf] lhd sfo{ 
ub} { cfPsf]  5 . P] gsf]  k|:tfjgfdf pNn] lvt 
>ldssf]  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iffsf]  
xs ;'lglZrt ug{' tyf of] ubfgstf{nfO{ ;fdflhs 
;'/ Iff k|bfg ug{' o; sf] ifsf p2] Zo x'g\ .

of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] gn]  
cf} krfl/ s /  cgf} krfl/ s If] qsf >lds tyf 
:j/ f] huf/ df / x] sf JolQmnfO{ ;fdflhs ;'/ Iff 
of] hgfdf cfa4 u/ fpg ;Sg]  Aoj:yf u/ ] sf] 5 . 
h;n]  ubf{ sf] ifsf]  sfo{ If] qnfO{ Jofks agfPsf]  
5 . ;f] xL P] gsf]  bkmf !) df cf} iflw pkrf/  tyf 
:jf:Yo ;'/ Iff of] hgf, dft[Tj ;'/ Iff of] hgf, 
b'3{6gf ;'/ Iff of] hgf, czQmtf ;'/ Iff of] hgf, 
j[4 cj:yf ;'/ Iff of] hgf, cfl>t kl/ jf/  ;'/ Iff 
of] hgf, a] / f] huf/  ;xfotf of] hgfsf cltl/ Qm 
sf] ifn]  tf] s] sf cGo ;fdflhs ;'/ Iff of] hgf 
;~rfng ug] {5 egL sf] ifn]  ;~rfng ug{ ;Sg]   
;fdflhs ;'/ Iff of] hgfx¿sf]  bfo/ f ls6fg 
ul/ Psf]  5 . P] gdf pNn] lvt ;fdflhs ;'/ Iff 
of] hgf ;~rfngsf nflu ;fdflhs ;'/ Iff of] hgf 

;~rfng sfo{ljlw, @)&% sfof{Gjogdf / x] sf]  5 .

@)&% d+l;/  !! df :j0f{o'usf]  yfngLsf]  gf/ f ;lxt 
of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff of] hgfsf]  
z'ef/ De ePsf]  h; cg'zf/  / f] huf/ bftfn]  @) Ü 
/  >ldsn]  !! Ü u/ L hDdf #! Ü / sd ;fdflhs 
;'/ Iff sf] ifdf of] ubfg afkt hDdf x'g]  /  ;f]  / sdnfO{ 
b] xfo cg';f/  jf8kmfF8 x'g]  Joj:yf / x] sf]  5 .

 cf} iflw pkrf/ , :jf:Yo tyf dft[Tj ;'/ Iff 
of] hgf ! Ü

 b'3{6gf /  czQmtf ;'/ Iff of] hgf !=$ Ü

 cfl>t kl/ jf/  ;'/ Iff of] hgf )=@& Ü

 j[4 cj:yf ;'/ Iff of] hgfM @*=## Ü

•	 lgj[lQe/ 0f of] hgf @) Ü

•	 cjsfz of] hgf   *=## Ü

o;/ L >ldssf]  cfwf/ e"t kfl/ >ldssf]  / sd #! 
k|ltzt / sd ;fdflhs ;'/ Iff sf] ifsf hDdf x'g]  
Joj:yf / x] sf]  5 . 

lgj[lQe/ 0f of] hgftkm{ of] ubfgstf{sf]  cjsfz pd] /  
^) jif{ k'u] kl5 lgj[lQe/ 0f of] hgfdf hDdf ePsf]  
/ sd /  ;f]  / sddf sf] ifn]  u/ ] sf]  nufgLjf6 k|fKt 
k|ltkmn ;d] t hf] l8 x'gcfpg]  s'n of] u nfO{ !^) 
n]  dfu ubf{ x'g cfpg]  / sd k|To] s dlxgfdf lghsf]  
hLjgsfne/  lgj[lQe/ 0f kfpg]  5 eGg]  Joj:yf 
/ x] sf]  . lgj[lQe/ 0f k|fKt ug{sf]  nflu lghsf]  pd] /  
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^) jif{ k"/ f ePsf]  /  sDtLdf !*) dlxgf 
-!% jif{++_ of] ubfg u/ ] sf]  x'g'kg] { Joj:yf 
/ x] sf]  .

cjsfz of] hgf cGt{ut hDdf x'g]  
cfwf/ e"t kfl/ >ldssf]  *=## Ü of] ubfg 
/ sd sf] ifdf hDdf ePsf]  s'n hDdf / sd 
/  ;f]  / sddf k|fKt k|ltkmn ;d] t hf] l8 x'g 
cfpg]  / sd of] ubfgstf{ cjsfz x'bfsf 
jvt jf lghsf]  / f] huf/ Lsf]  cGTo ePsf]  
cj:yfdf of] ubfgstf{n]  /  lgh of] ubfg 
stf{sf]  d[To' ePsf]  cj:yfdf lghsf]  
xsjfnfn]  Psd'i7 e'QmfgL kfpg]  Joj:yf 
/ x] sf]  .

of] ubfgdf cfwf/ Lt ;fdflhs ;'/ Iff 
sfo{qmdsf]  j[4 cj:yf ;'/ Iff of] hgf 
cGt{ut s_ lgj[lQe/ 0f of] hgf -@) 
k|ltzt_ /  v_ cjsfz of] hgf -* 
k|ltzt_ / x] sf] df xfn ;Dd lgj[Qe/ 0f 
kfpg of] Uo sf] lx klg gePsf]  . cjsfz 
of] hgf tkm{ cf=a= @)&^÷&& df !& 
hgfn]  ? %,!^,$)* e'QmfgL ePsf]  5 
eg]  cf=a= @)&&÷&* sf]  kmfu'g ;Dddf 
!)) hgfn]  ? !,%$,*#,(^# e'QmfgL 
ePsf]  b] lvG5 . -;|f] t M cfly{s ;j] {If0f 
@)&&÷&* k] h @!(_ ldlt @)&* efb| 
!@ ;Dddf @%$) hgfnfO{ @%%! k6s 
bfjL e'QmfgL ubf{ ? !&,^&,#&,%)$.#) 
vr{ ePsf]  hgfPsf]  5 . -;|f] t M 
https:/ / www.ssf.gov.np/ np)

$= Universal Pension (Old Aged, Widow, 
Single women etc.)

g] kfn ;/ sf/ n]  lj=;+= @)%! ;fn b] lv &% jif{ k'u] sf 
j[4j[4fx?nfO{ ;fdflhs ;"/ Iff jfkt dfl;s ?= !)) 
eQf lbg]  lg0f{o u/ ] b] lv z'?jft ePsf]  ;fdflhs ;"/ Iff 
eQfnfO{ cGt{/ fli6«o :t/ df Cash Transfer of] hgfsf]  
?kdf lnOG5 eg]  sltko cj:yfdf Universal 
Pension Scheme klg eGg]  ul/ G5 . o;df o; 
lsl;dsf]  ;fdflhs ;"/ Iff eQf / sd /  ljt/ 0f 
k|0ffnLnfO{ k|efjsf/ L jgfpg / sd a[l4 Pj ljt/ 0f 
k|0ffnLdf lg/ Gt/  ;'wf/  x'b}  cfPsf]  kfOG5 .

ef/ tdf klg Indira Gandhi National Old Age 
Pension Scheme (IGNOAPS)  gfds of] hgf 
;~rfngdf / x] sf]  5 . h'g of] hgf cGt{ut ^) jif{ 
k'u] sf /  ul/ aLsf]  / ] vfd'gL / x] sf (BPL) JolQmnfO{ ^) 
b] vL &( jif{ ;DdsfnfO{ dfl;s ? @)) /  *) jif{ eGbf 
dflysf nfO{ dfl;s ? %)) lbg]  Joj:yf / x] sf]  kfOG5 
. t/  o:tf]  / sd k|bfg ubf{ lghsf]   cfDbfgL k|df0fkq 
;d] t k] z ug'{ kg] { Joj:yf u/ ] sf]  kfOG5 . t/  g] kfndf 
;a}  wgL ul/ j ;a}  JolQmn]  kfpg]  Joj:yf / x] sf]  5 
kfOG5 . 

z'?sf lbgdf :yflgo:t/ df JilQmnfO{ e/ kfO{ u/ fO gub 
/ sd e'QmfgL ug] { k|0ffnLdf ;'wf/  ub] { ;DalGwt JolQmsf]  
a} s vftf dfkm{t g}  e'QmfgL x'g]  u/ L ;'wf/  ul/ Psf]  5 
eg]  ? !)) af6 z'? ePsf]  ;'ljwfnfO{ a[l4 ub} { cfPsf]  
5 eg]  csf] { tkm{ ;'ljwf k|fKt ug] { pd] / sf]  xbdf ;d] t 
;'wf/  u/ L ;'ljwf k|fKt ug] {sf]  bfo/ f a9fpb}  nluPsf]  5 
. g] kfn ;/ sf/ n]  nfu" u/ ] sf ;fdflhs ;"/ Iff sfo{qmd 
b] xfo adf] lhd / x] sf 5g\ . 
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;fdflhs ;'/ IffeQf k|fKt ug{]  nfeu|fxLsf]  nlIft ;d"x cg';f/  b/  /  s'n ;+Vofsf]  ljj/ 0f -cfly{s 
;j] {If0f – @)&*, k] h g=+ @!&_

qm;+ ljj/ 0f b/ @)&#÷&$ @)&$÷&% @)&%÷)&^ @)&^÷&&

!= h] i7 gful/ s 
-cGo_ 

#))) *&!^#@ (()#)& ((#%@$ !)%&#&^

@= h] i7 gful/ s 
-blnt÷s0ff{nL _

@))) @!!^!! @$!@&( @*&^)# #))#($

#= Psn dlxnf @))) !)@!&* !)%$*) !!$(%^ ($**)

$= ljwjf @))) %!&#^* %^())% ^)%@#! ^%*&#^

%= k"0f{ czQm 
c;xhtf

#))) ##!!% #(%)* $#%$) $*#*&

^= clt czQm 
c;xhtf

!^)) $#&%* ^%@(@ &$@(( *#&%%

&= Nff] kf] Gd'v 
cflbjf;L 
hghftL

#))) ##$%& @$&^! @$@)& @$$&*

*= afnaflnsf $)) $$@$@* %@$%)& ^*$!%* &($@@!

hDdf @@%%%$& @%^)!#( @*@&%!* #)^@@@&

;|f] t M ljleGg ;dosf]  cfly{s ;j] {If0f .

cf=a= @)&^÷&& df s'n #),^@,@@& hgfnfO{ 
;fdflhs ;"/ Iff eQf afkt ljt/ 0f ul/ Psf] df 
@)&&÷&* sf]  cjwL -@)&& kmfNu'0f ;Dddf_ 
#!,%),!!! hgf nfO{ %* cj{ #* s/ f] 8 ^( 
nfv %% xhf/  (%( ?k} of ljt/ 0f u/ ] sf]  
kfOG5 . 

cf=a= @)&*÷&( sf]  aflif{s jh] 6df ;a}  k|sf/ sf 

;fdflhs ;'/ Iff eQfdf ## k|ltztn]  a[l4 u/ L 
h] i+7 gful/ ssf]  dlf;s eQf $ xhf/  k'¥ofOPsf]  
5 eg]  ;fdflhs ;'/ Iff eQfsf]  nlfu ! vj{ jh] 6 
ljgof] hg ul/ Psf]  5 . cgfy, blnt, ckfËtf 
ePsf /  ljkGg kl/ jf/ sf afnaflnsfnfO{ k|bfg 
ul/ g]  afn;+/ If0f cg'bfgsf]  / sddf PsltxfO{n]  
-!÷#_ n]  j[l4 ul/ Psf]  5 .
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lgj[lQe/ 0f Joj:yfdf ;'wf/ sf]  cfjZostf 

g] kfndf lgj[lQe/ 0fsf]  Joj:yf af/ ]  rrf{ ul/ / xbf ;/ sf/ L sd{rf/ L dWo]  @)&^ >fj0f ! eGbf cuf8L 
lgo'lQm x'g] sf]  xsdf ljgf s'g}  of] ubfg lgj[lQe/ 0f kfpg]  Joj:yf 5 eg] , @)&^ >fj0f ! jf ;f]  eGbf 
k5f8L lgo'lQ x'g] sf]  xsdf cfkmgf]  tnaaf6 ^Ü / sd of] ubfgdf cfwfl/ t lgj[lQe/ 0f sf] ifdf of] ubfg 
ug'{] kg] { Joj:yf / x] sf]  . b'O{ lsl;dsf]  lgj[lQe/ 0fdf cGoyf tf] lsPsf] df afx] s ;fdfGotM @) jif{ ;] jf 
u/ ]  kZrft lgj[lQe/ 0f k|fKt ug{ of] Uo x'g]  /  cjsfz kZrftg}  lgoldt dfl;s ?kdf lgj[lQe/ 0f k|fKt ug] { 
Joj:yf / x] sf]  5 . ;/ sf/ L sd{rf/ Lx?sf]  of] ubfg / lxt lgj[lQe/ 0f Joj:yfkgdf sfof{non]  Joj:yf 
ub{5 eg]  of] ubfgdf cfwf/ Lt lgj[lQe/ 0f k|0ffnLsf]  Joj:yfkg sd{rf/ L ;+~ro sf] ifn]  ug] { u/ ] sf]  5 .

t/  lghL If] q tkm{sf sd{rf/ L, >ldssf]  xsdf of] ubfgdf cfwf/ Lt ;fdflhs ;'/ Iff of] hgf cGtu{t 
>ldsn]  !!Ü / sd slDtdf !% jif{ ;Dd of] ubfg u/ ] df lghsf]  pd] /  ^) jif{ k'u] kl5 dfq}  -!% jif{ 
of] ubfg u/ ] tf klg pd] /  ^) jif{ gk'uL lgj[lQe/ 0f gkfpg] _ lgj[lQe/ 0f kfpg]  Joj:yf / x] sf]  b] lvG5 
. o;/ L x] bf{ ;/ sf/ L sd{rf/ L tkm{ /  lghLIf] qsf sd{rf/ Lsf]  ;Gb{edf km/ s km/ s of] ubfg / sd /  
;'ljwf, To:t}  lgj[lQe/ 0f klg km/ s km/ s lx;fjn]  kfpg]  b] lvG5 . o;}  ;Gb{edf xfn sfof{Gjogdf 
/ x] sf]  lgj[lQe/ 0f k|0ffnLsf]  ;DjGwdf rrf{ ul/ / xbf s] xL ;'wf/  ug{ kg] { xf]  sL < eGg]  ;jfnsf]  hjfkm 
vf] lh/ x] sf]  b] lvG5 .

o; ;Gbe{df @)&^ >fj0f ! eGbf cuf8L ;/ sf/ L ;] jfdf lgo"lQm ePsf sd{rf/ L h;n]  ljgf of] ubfg 
lgj[lQe/ 0f kfpg ;S5g To; ju{jf6 @% hgf, @)&^ >fj0f ! eGbf k5f8L lgo'QmL x'g]  h;n]  of] ubfgdf 
cfwfl/ t lgj[lQe/ 0fdf tnjsf]  ^Ü / sd of] ubfg ug'{k'5{ To; ju{af6 @% hgf, xfn k] G;g kfO{/ x] sf 
ju{ dWo] jf6 @% hgf /  lghL tkm{sf @% hgf u/ L hDdf !)) hgf;+u lgj[lQe/ 0fsf]  Joj:yfsf 
(Adequecy, Coverage, Sustainability ) ;DjGwdf k|ToIf e] 63f6, 6] lnkmf] g, O{d] n dfkm{t 
k|fKt k|ZgfjnLsf] ]  cfwf/ df ;e] {If0f ul/ Psf] df ;f]  ;e] {If0faf6 k|fKt pQ/  /  ;'emfjnfO{ k|:t't ul/ Psf]  5 
. ;e] {If0fdf ;+nUg JolQmx?sf]  ljj/ 0f b] xfo jdf] lhd / x] sf]  5 .

pQ/ bftfx?sf]  ljj/ 0fM

qm=;+= ljj/ 0f dlxnf k'?if hDdf 

!= ;/ sf/ L ;] jfaf6 cjsfz eO{ lgj[lQe/ 0f k|fKt ul/ / x] sf 
JolQm

( !^ @%

@= ;/ sf/ L ;] jfdf sfof{/ t ljgf of] ubfg lgj[lQe/ 0f kfpg]  ju{ !) !% @%

#= ;/ sf/ L ;] jfdf sfof{/ t tnasf]  ^Ü / sd of] ubfg u/ ] /  
lgj[lQe/ 0f k|fKt ug{]  ju{

!# !@ @%

$= lghL If] qdf sfo{/ t sd{rf/ Lx? ;dflhs ;'/ Iffsf] ifdf 
/ sd hDdf ePsf]  ju{

!! !$ @%
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k|ZgfjnL /  pQ/ bftfsf]  ljrf/  M

s_ xfn g] kfnsf]  s'n hg;+Vof @,(&,$@,&%& 
sf]  Hofb}  Go'g cyf{t sl/ j # nfv hgfn]  dfq}  
;/ sf/ L sf] ifjf6 lgj[lQe/ 0f / sd k|fKt ul/ / x] sf 
5g . sl/ j ! k|ltzt JolQmnfO{ x'g]  s'n vr{ 
/ sd jflif{s jh] 6sf]  %Ü sf]  xf/ fxf/ Ldf 
/ x] sf]  5 . To:t}  u/ L ;fdflhs ;'/ Iff tkm{ tyf 
Universal Pension Scheme cGt{ut 
cf=a= @)&^/ && df s'n #),^@,@@& hgfnfO{ 
;fdflhs ;"/ Iff eQf afkt ljt/ 0f ul/ Psf] df 
@)&&÷&* sf]  cjwL -@)&& kmfNu'0f ;Dddf_ 
#!,%),!!! hgf nfO{ %* cj{ #* s/ f] 8 ^( 
nfv %% xhf/  (%( ?k} of ljt/ 0f u/ ] sf]  kfOG5 
. 

 / fHon]  ;j}  gful/ snfO{ ;/ sf/ L ;+:yfg, 
lghLI] fqdf sfo{/ t sd{rf/ Lsf]  ;jfndf lnPsf]  
lgj[lQe/ 0f ;DjlGw Joj:yfn]  ;j} nfO{ ;d] 6g 
;s] sf]  5 , 5} g eg] /  ;f] lwPsf]  k|Zgsf]  hjfkmdf

lGfj[Qe/ 0f ljt/ 0fn]  
;j} nfO{ ;d] 6] sf] 

5 5} g yfx 
5} g

Coverage !% &% !)

5 eGg] n]  – ;/ sf/ L, lghL If] q /  gful/ s 
:t/ df ;d] t of] ubfg / lxt /  of] ubfg / sd 
hDdf   ubf{ lgj[lQe/ 0f k|fKt ug{ ;Sg]  Joj:yf 
ePsfn]  / fi6«;] jfdf ;+nUg ;j} nfO{ ljgf of] ubfg 
/  of] ubfg df cfwfl/ t lgj[lQe/ 0f kfpg]  /  hf]  
j'9of} lndf lgj[lQe/ 0f kfpg g;Sg]  ju{sf 5g 
pgLx?nfO{ Universal Pension (Old Aged 
Allowance, Social Security Allowance 
etc.) k|bfg x'g]  Joj:yf ePsfn]  ;j} nfO{ ;d] 6sf]  
bfjL u/ ] sf 5g\ eg] , 5} g eGg]  dWo] sfn]  ;Lldt 
;/ sf/ L sd{rf/ LnfO{ dfq}  ;d] 6] sf]  5 h'g s'n 
hg;+Vofsf]  sl/ j ! k|ltztnfO{ dfq}  ;d] 6] sf]  
5, @)&^ >fj0f ! kl5 lgo'Qm x'g]  sd{rf/ L tkm{ 

;+l3o sd{rf/ Lsf]  xsdf dfq}  of] ubfgdf cfwf/ Lt 
of] hgfdf nfu" u/ L of] uubfg hDdf ug] { u/ ] sf]  
kfO{G5 . t/  :yfgLo lgsfo tkm{sf sd{rf/ Lsf] , 
lzIfssf]  lgj[lQe/ 0fsf]  Joj:yf s]  x'G5 eGg]  
;jfndf slx st}  :ki6 gePsf]  /  of] ubfgdf 
cfwfl/ t of] hgfdf ;d] t ;dfj] ; x'g g;s] sf]  
cj:yf ljBdfg 5 . To:t}  u/ L lghL If] q tkm{sf 
s] xL lgsfox?n]  dfq}  Social Security Fund 
df of] ubfg u/ ] sf 5g\ t/  kl5 k] G;g kfpg ;S5g 
jf ;Sb} gg eGg]  s'/ f ue{d}  / x] sf]  5 lsgsL @)^& 
jf6 Social Security Tax jfkt / sd hDdf 
ubf{ ljleGg ;'ljwf lbg]  elgPtf klg To:tf]  Tax 
Payer sf]  xsdf s]  s:tf]  ;'ljwf kfpg]  eGg]  
;jfndf Social Security Fund /  ;/ sf/  
s;} n]  klg :ki6 kf/ ] sf]  kfO{b} g . t;y{ ljt/ 0f 
z'? geP ;Dd kfpg]  gkfpg]  eGg]  s'/ fdf ljZjf; 
slt ;Dd ug] { eGg]  vfnsf]  ljrf/  JoQm u/ ] sf 
5g\ . To:t}  ul/  clwsfz+ lghLIf] qsf lgsfodf 
sfo{/ t sd{rf/ L, b} lgs Hofnfbf/ L, >lds, dhb'/ , 
:j/ f] huf/ df ;+nUg s;} nfO{ klg lgj[lQe/ 0fsf]  
;Gbe{df ;+~rosf] if, ;fdflhs ;'/ Iff sf] ifn]  
;d] 6g ;s] s] f 5} gg\ .

v_ ;/ sf/ L sd{rf/ L tkm{ xfn lgj[lQe/ 0f k|bfg 
ug] { lgofdfg';f/  lgj[lQe/ 0f u0fgf ug] { z'q M 

lgj[Qe/ 0f / sd =  hDdf ;] jf jif{ 
×cflv/ L tna / sd $) jf %)  
-bhf{ cg';f/  %) /  $) / x] sf] _ 

;dfg kbsf]  axfnjfnfsf]  tna :s] nsf]  %)
Ü eGbf sd gx'g]  /  !))Ü eGbf a9L gx'g]  u/ L 
lgwf{/ 0f ug] { k|rng 5 . of]  Joj:yf af6 k|fKt x'g]  
lgj[Qe/ 0f / sdsf]  ;DjGwdf Satisfaction 
Level sf]  ljj/ 0f b] xfo cg';f/  / x] sf]  5 .M 
-! eg] sf]  w] / }  /  % eg] sf]  sd ;Gt'li6 dflgPsf] _
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ljj/ 0f /  Satasfaction Level ! @ # $ %

;] jf lgj[Q cj:yfdf hLljsf] kfh{gsf]  nfuL 
;xhtf k|bfg ub{5 <

!& !* %& % #

;] jf lgj[Q cj:yfdf hLjg:t/  Maintain ug{ 
;xhtf x'G5 <

!% @) %) !) %

;] jf lgj[Q cj:yfdf hLjgz} nLdf (Life Style) 
slQsf]  dxTjk"0f{ 5 <

!( @^ $& ^ @

;] jf lgj[Q cj:yfdf lgj[Qe/ 0f kfpg]  Joj:yfn]  
hfuL/ ]  cjwLdf cfkmgf]  sfo{ k|tL sfo{ pTk|] / 0ff 
hufpg slQsf]  dxTjk"0f{ 5 <

!# @& %@ % #

lgj[lQe/ 0f kof{Kt 5 < % & ^% !% *

o;df lgj[Qe/ 0f Joj:yfn]  ;] jf lgj[Q cj:yfdf 
hLljsf] kfh{g, hLjg:t/ , hLjgz} nL /  sfo{ 
pTk|] / 0ffsf]  ;jfndf Hofb}  dxTj k"0f{ / x] sf]  b] lvG5 
eg]  lgj[Qe/ 0f / sdsf]  kof{Kttfsf]  ;jfndf 
;Gt'i6Lsf]  :t/ n]  j[l4 ug'{ kg] { b] vfp5 . 

o; ;DjGwdf yk ;'wf/ sf]  nlu s'g}  / fo 5g\ 
eg]  pNn] v ug'{xf] ;\ elg ;f] lwPsf] df – ;/ sf/ L 
sd{rf/ Ldf klg @)&^ >fj0f ! eGbf cuf8L /  
k5f8L lgo'lQm x'g] df lje] b ePsf]  . lghL If] q 
tkm{sf sd{rf/ Lsf]  k] G;g !% jif{ sfd u/ L of] ubfg 
ug] { u/ ] df kfpg]  eGg] , t/  ;/ sf/ Ln]  @) jif{ sfo{ 
ug{'kg] {, ;/ sf/ Ln]  cjsfz x'gf;fy kfpg]  t/  lghL 
If] q tkm{sfn]  ^) jif{ pd] /  k'Ug'kg{]  h:tf k|fjwfgn]  
;dfgtf gb] lvPsf]  /  o; Joj:yfn]  ;/ sf/ L /  
lghL If] qsf sd{rf/ L ljr lje] b ul/ Psf]  ;fy}  
nf] s;] jf af6 l;kmfl/ ; eO{ cfPsfx? ljr klg 
@)&^ >fj0f ! clw /  kl5 lgo'lQm x'g]  sd{rf/ Lsf 
ljr lje] b ul/ Psf]  eGg]  pNNf] v u/ ] sf]  kfO{Psf]  . 
To;} ul/  lgj[lQe/ 0f / sd jxfnjfnf ;dfg kbdf 
sfo{/ t JolQmsf]  z'? :s] nsf]  slDtdf &%Ü / sd 
x'g'kg] { eGg]  / fo k|fKt ePsf]  .

-u_ cGo b] zdf klg lgj[lQe/ 0f tyf cGo 

;fdflhs ;'/ Iffsf]  Joj:yfsf]  nflu Tax k|0ffnL 
P+j contribution sf]  cfwf/ df tf] lsPsf]  
pd] /  -h:t}  ^) jif{ k'u]  kl5, ^% jif{ k'u] kl5 
dfq} _ lgj[lQe/ 0f k|fKt ug{ ;Sg]  Joj:yf / x] sf]  5 
eg]  g] kfndf ;fdfGotof @) jif{ ;] jf u/ ] kZrft 
h'g;'s}  pd] /  ;d'x ;] jfjf6 x6|g ;Sg]  /  ;] jfaf6 
x6]  kl5 lgj[lQe/ 0f kfpg]  Joj:yf 5 . h;n]  
ubf{ s'g}  JolQm @) jif{sf]  pd] / df gf] s/ Ldf k|j] z 
u/ of]  /  @) jif{ ;] jf u/ ]  kZrft cyf{t $) ji{fsf]  
pd] / df hfuL/ jf6 cjsfz lnPdf ;f] xL $) jif{sf]  
pd] / jf6 cfhLjg lgj[lQe/ 0f kfpg]  Joj:yf 5 . 
o:tf]  Joj:yfn]  ubf{ gf] s/ L ;] jf u/ ] sf]  eGbf a9L 
jif{ / fHon]  bfloTj Joxf] g{]  kg{}  l:ylt 5 eg]  o;sf]  
;+Vof a9g]  qmddf 5 xfn sl/ j afifL{s ah] 6sf]  
%Ü sf]  xf/ fxf/ Ldf vr{ / x] sf]  /  a9b}  hfbf / fHosf]  
;|f] t ;fwgn]  wfGg g;Sg]  cj:yfdf lgj[lQe/ 0f 
k|0ffnL g}  vf/ ] h x'g ;Sg]  cj:yf cfpg ;S5 . 
t;y{ lgj[lQe/ 0f k|0ffnLnfO{ Sustanability jf 
Stability sf b[li6sf] 0fjf6 x] bf{ k/ Dk/ fut z} nL 
(Non-Contributory) jf6 of] ubfg ;lxtsf]  df] 8n 
(Contributory Model) df hfg'kg{]  b] lvG5 . o; 
;DaGwdf ;'wf/ sf]  nfuL oxfFsf]  wf/ 0ff pNn] v 
ug'{xf] ; eg] /  ;f] lwPsf]  hjfkmsf]  ljj/ 0f o; k|sf/  
/ x] sf]  5 M -! eg] sf]  w] / }  /  % eg] sf]  sd dflgPsf] _
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ljj/ 0f /  ! @ # $ %

of] ubfg / lxt (Non-Contributory) Model g}  x'g' 
k5{ .

!# !& @# #& !)

of] ubfg d'ns (Contributory) Model g}  hfg k5{ . @^ @$ #& !) #

lgj[Qe/ 0f k|fKt ug{ of] Uo sd{rf/ Ln]  ;] jf lgj[Q 
x'gf;fy lgj[Qe/ 0f kfpg' kb{5 .

( !! %& !# !)

lgj[Qe/ 0f k|fKt ug{ of] Uo sd{rf/ Ln]  ;] jf lgj[Q ePtf 
klg lghsf]  pd] /  ^) jif{ eP kl5 dfq}  lgj[Qe/ 0f 
kfpg' kb{5 .

!# #& #( * #

lgj[Qe/ 0f k|fKt ug{ of] Uo sd{rf/ Ln]  ;] jf lgj[Q 
ePtf lgj[Qe/ 0f kfpgsf]  nfuL  lghsf]  pd] / sf]  xb 
;/ b/  cfo'sf]  cfwf/ df tf] lsg' kb{5 .  

!# @& $( & $

xfnsf]  cjsfz pd] /  %* nfO{ kl/ jt{g u/ L ;/ b/  
cf} ift cfo'sf]  cfwf/ df tf] lsg' kb{5 . 

@& @( #$ ( !

lgj[Qe/ 0f / sd /  o;sf]  :yfloTjsf]  ;jfndf 
of] ubfg / lxt (Non-Contributory) Model g}  
x'g' k5{ eGG] f eGbf of] ubfg d'ns (Contributory) 
Model d}  hfg k5{ eGg] sf]  ;+Vof t'ngfTds 
?kdf a9L b] lvG5 . ;fy}  ;/ sf/ L sd{rf/ Ln]  ;] jf 
lgj[Q x'gf;fy lgj[Qe/ 0f kfpg]  t/  lglhIf] qdf 
sfo{/ t sd{rf/ Ln]  ^) jif{ pd] /  k'u]  kl5 dfq}  
kfpg]  Jij:yfsf]  ;jfndf ;'wf/  x'g]  O+lut u/ ] sf]  
kfOG5 eg]  To:t}  u/ L lgj[Qe/ 0f k|fKt ug{ of] Uo 
sd{rf/ Ln]  ;] jf lgj[Q ePtf lgj[Qe/ 0f kfpgsf]  
nfuL  lghsf]  pd] / sf]  xb ;/ b/  cfo'sf]  cfwf/ df 
tf] Sg]  Joj:yfsf]  ;jfndf klg sl/ j p:t}  / fo 
kfOG5 . xfnsf]  cjsfz pd] /  %* jif{nfO{ kl/ jt{g 
u/ L ;/ b/  cf} ift cfo'sf]  cfwf/ df cjsfz 
pd] /  tf] Sg]  ;jfndf clwsf+zn]  ;/ b/  cfo'sf]  
cfwf/ df cjsfz pd] /  tf] Sg]  s'/ fnfO{ k|fyldstf 
hfx] /  u/ ] sf 5g\ . o;n]  ubf{ sd{rf/ Ln]  sf dug{ 

;Ifd pd] /  ;DDf sfd ug{ k5{ eGg]  s'/ fnfO{ hf] 9 
lbPsf]  kfOG5 eg]  csf]  tkm{ lgj[Qe/ 0fsf]  sf] if 
Joj:yfkgdf ;xhtf cfpg'sf ;fy}  lgj[Qe/ 0f 
a9fpg kg] { / fonfO{ ;d] t Ps xb;DDf ck|ToIf 
k|efj kf/ ] sf]  b] lvG5, lsgsL pbfx/ 0fsf]  nfuL 
%* jif{df cjsfz x'Fbf ;f] lx ldlt b] vL lgj[Qe/ 0f 
lbg kYof]  t/  ;f]  JolQmn]  &) jif{ ;DDf / f] huf/ Ldf 
/ xbfF lgj[Qe/ 0f lbg kg] { ;do sd x'Fbf lgj[Qe/ 0f 
/ sd j[l4 ug{ ;Sg]  cj:yf / xG5 eg]  To:t}  u/ L 
;f]  cjwLdf gof sd{rf/ LnfO{ lng kg] { /  cjsfz 
x'g] nfO{ k] G;g lbg' kg] { / sd Joj:yfkgsf]  lx;fan]  
;d] t pko'Qm x'g]  b] lvg]  x'bfF ;'wf/  ug'{ kg] { b] lvG5 . 

pk/ f] Qm Joj:yfdf ;'wf/ sf nflu oxfsf]  s'g}  wf/ 0ff 
tyf ;'emfj pNn] v ug'{xf] nf eg] /  ;f] lwPsf] df– 
Non Contributory Model sfnfGt/ df / fHon]  
wfGg g;Sg]  /  k] G;g k|0ffnL g}  ;+s6df kg] { ;Sg]  
b] lvPsf] n]  of] ubfg ;lxtsf]  df] 8] n pko'Qm x'g]  
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t/  Cntributory Model df ljZjsf cGo b] zsf]  
cWoog ul/  s; s;n]  slt stL of] ubfg ug{]  eGg]  
ljifo olsg ug{ kb{5 gls xr'jfsf]  e/ df . k] G;g 
kfpg]  ;jfndf Incomable Aged df eGbf  Old 
Aged df g}  lbg]  Joj:yf ug{]  t/  k] G;g / sd ;dfg 
txsf]  jxfnjfnf sd{rf/ Lsf]  slDtdf &% k|ltzt 
/ sd /  a9Ldf z'? :s] n j/ fj/  ;Ddsf]  / sd k] G;g 
lbg]  Joj:yf ubf{ plrt /  k|efjsf/ L x'g]  b] lvG5 . 
a? k] G;g kfpg]  pd] /  ^) jif{ ubf{ klg x'G5 . To:t}  
;] jf cjlw klg @) jif{sf]  ;6\6fdf @%—#) jif{ ;] jf 
u/ ] sf]  jf pd] /  ̂ )— ̂ % jif{sf]  eP kZrft lgj[Qe/ 0f 
kfpg]  lgod jgfpbf k] G;g / sd klg al9 kfpg]  /  
lbuf] kgf klg x'g]  b] lvG5 . 

3_  lgj[lQe/ 0fsf]  Coverage, Adequacy & 
Sustanability sf]  nflu s; s;sf]  bfloTj 
ePb] lv / fd|f]  eGg]  nfU5< eg] /  ;f] lwPsf]  k|Zgsf]  
hjfkm ljj/ 0fM

bfloTj ljj/ 0f k|ltzt

;/ sf/ sf]  dfq} !%

;/ sf/  /  / f] huf/ bftfsf]  @%

;/ sf/ , / f] huf/ bftf /  
sd{rf/ Lsf] 

^)

tnasf]  slt k|ltzt s;n]  Joxf] g] { pko'Qm 7fGg'x'G5 
< eGg]  k|Zgsf]  hjfkmsf]  ljj/ 0f M

pQ/ – 
bftf 
;+Vof

;/ sf/ ;/ sf/  /  
/ f] huf/ 
bftfsf] 

;/ sf/ , 
/ f] huf/ bftf /  
sd{rf/ Lsf] 

!% !))

@% %) ÷ 
%) 

k|ltzt 

pQ/ – 
bftf 
;+Vof

;/ sf/ ;/ sf/  /  
/ f] huf/ 
bftfsf] 

;/ sf/ , 
/ f] huf/ bftf /  
sd{rf/ Lsf] 

$) ##=##, 
##=##, 
##=##

% $), #), #)

& #%, #%, #)

* #), $), #)

!)) hgf

;du|df jt{dfg k] G;g k|0ffnLdf Ps?ktf gePsf]  
;Gbe{df ;du|tf /  bLuf] kgfsf]  ;jfndf ;d] t ljrf/  
ubf{ Coverage, Adequacy & Sustainability  
;d] tnfO{ Wofg lbO{ hjfkm lbg cg'/ f] w ul/ Psf] df, 
pQ/ bftfsf]  ;j{] If0f ljj/ 0fsf]  cfwf/ df xfnsf]  
Non-Contributory nfO{ Contributory ug{ 
;lsg]  t/  k] G;g / sd xfnsf]  ;dfg kbsf]  z'? 
tnasf]  :s] n j/ fa/  x'g'kg{]  o;sf]  nflu ;] jf 
cjlw @) sf]  ;6\6fdf @% jif{ ubf{ klg x'g]  /  
cjsfz x'gf ;fy k] G;g kfpg'kg{]  Joj:yf eP klg 
x'g]  t/  a'9of} lndf :jf:Yo ;d:of=j9L x'g]  x'bf 
jLdf of] hgf dfkm{t ;/ sf/ n]  g}  ;Dk'0f{ pkrf/ sf]  
k|jGw ug{ ;s] df pko'Qm x'g]  eGg]  vfnsf]  / fo 
k|fKt ePsf]  ;Gbe{df jt{dfg k] G;g k|0ffnLdf ;'wf/  
ug{ pko'Qm x'g]  b] lvG5 .

o;n]  ubf{ Social Security For All eGg]  gf/ f, 
dfgj clwsf/ , ;+ljwfg 4f/ f k|4t xsdf ;d] t 
;j} sf]  ;dfg kx'r x'g] u/ L / fHosf ;j}  gfu/ Lssf]  
;fdflhs ;'/ Iffsf]  k|Tofe't / fHon]  g}  pko'Qm 
lglt lgod lgdf0f{ u/ ] /  yk Jojl:yt u/ ] /  ug'kg] { 
b] lvG5 .
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/ f] huf/ Lsf]  cfo /  cfos/ 

w'|j k|;fb kGt *

 * sf=d'= jl/ i7 k|aGws sd{rf/ L ;~ro sf] if

ljifok|j] z
/ fHon]  ljsf; lgdf{0fsf]  sfo{ ug{, b} lgs k|zf;g 
;+rfng ug{, zflGt ;'/ Iff sfod ug{, C0f ltg{, 
cg'bfg k|bfg ug{ tyf cGo k|sf/ sf hglxt sfo{sf 
nflu kof{Kt / sdsf]  cfjZostf kb{5 /  o:tf]  / sd 
ljleGg >f] taf6 ;+sng u/ LG5 h;nfO{ ah] 6sf >f] t 
(Source of Budget) klg elgG5 . ;/ sf/ n]  
o;/ L ljleGg >f] taf6 ;+sng ug] { cfDbfgLnfO{ 
;/ sf/ L / fhZj÷/ fli6«o / fhZj÷;/ sf/ L 
cfo (Public Revenue/ National 
Revenue/ Public Receipt) eGg]  u/ LG5 
. o;/ L / fhZj ;+sng ug] { >f] tx? / fHo cg';f/  
km/ km/ s x'g ;Sg]  ePtfklg s/ , ;/ sf/ L ;+:yfaf6 
k|fKt / fhZj, ljz] if lgwf{/ 0f, z'Ns jf b:t'/ , b08 
hl/ jfgf, cg'bfg ;xof] u h:tf >f] tx? k|d'v ?kdf 
/ x] sf x'G5g\ .

s/ 

zflAbs cy{df s/  eGgfn]  / fhZjdf bflvnf x'g]  
u/ L gfu/ Lsn]  ;/ sf/ L ;/ f] sf/ jfnf sfof{nonfO{ 
clgjfo{ bftJosf ?kdf lbg'kg] { ljleGg k|sf/ sf]  
lt/ f]  jf / sd eGg]  a'lemG5 . Prof. Seligmon /  

Plehn n]  s/ nfO{ lgDgfg';f/  kl/ efifLt u/ ] sf 5g\ .

"A compulsory contribution from a 
person to the Government to defray the 
expenses incurred in the common interest 
of all without reference to special benefit 
conferred"

-Prof. Seligmon

"Taxes are general contribution of wealth 
levied upon person, natural or corporate 
to defray expenses incurred in conferring 
common benefits upon the residents of 
the state"

-Plehn

k|:t't kl/ efiffsf cfwf/ df of]  k|i6 x'G5 sL, s/  / fHo 
jf ;/ sf/ n]  b] zsf]  P] g sfg"gsf]  cfwf/ df JolQm 
-k|fs[lts jf sfg"gL_ nfO{ nufpFb5 . s/  ltg'{kg] { 
bfloTj ePsf JolQmn]  ;f]  bfloTj clgjfo{?kdf 
r'Qmf ug'{ kg] { x'G5, gu/ ] df ;/ sf/ n]  sfg"gL cfwf/ df 
;hfoF ug{ ;Sg]  cj:yf / xG5 . o;/ L ;+sng u/ ] sf]  
/ sdaf6 ;/ sf/ n]  tL s/ bftfnfO{ 5'§}  ;'ljwf jf 
kmfO{bf k|bfg gu/ L b] zsf ;Dk"0f{ hgtfsf]  ;fdl"xs 
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lxtsf nflu vr{ ug] { ub{5 . o;y{ s/ bftfn]  
;/ sf/ ;+u cfkm"n]  lt/ ] sf]  s/  / sd a/ fa/ sf]  
JolQmut lxtsf nflu k|ltkmn dfu ug] { clwsf/  
/ xFb} g . 

cfos/ 

cfodf ltg] { s/ nfO{ cfos/  elgG5 . cfos/  
k|ToIf s/  xf]  /  o:tf]  s/ sf]  ef/  /  k|efj cfo 
cfh{g ug] { JolQm -k|fs[lts JolQm jf  lgsfo_ 
dfly g}  kb{5 . o:tf]  s/   cfDbfgL ePdf dfq 
nfUb5, cfDbfgL gePdf ltg'{ kb} {g .  

g] kfndf cfos/ 

tTsfnLg ;/ sf/ n]  @)!^ ;fndf Jofkf/ sf]  
d'gfkmf /  kfl/ >lds cfodf s/  nufpg cfly{s 
P] g @)!^ hf/ L u/ ]  kZrft\ g}  g] kfndf sfg"gL 
?kdf cfos/  nufpg]  sfo{sf]  z'?jft ePsf]  
kfOG5 . cfodf s/  lgwf{/ 0f tyf c;'npk/  
ugf{sf nflu 5'§}  sfg"gsf]  dxz'; u/ L @)!& 
;fndf Jofkf/ , d'gfkmf /  kfl/ >lds s/  P] g @)!& 
hf/ L u/ Lof]  . @@ bkmf / x] sf]  o; P] gdf kfl/ >lds 
tyf Jofkf/ af6 k|fKt cfodf dfq s/  nufpg]  
Joj:yf / x] sf]  kfOG5 . of]  P] g Tolt lj:t[t Jofks 
gePs}  sf/ 0f b'O{ jif{df g}  vf/ ] h u/ L la=;+= 
@)!( ;fndf g] kfndf cfos/  P] g @)!( hf/ L 
eof]  /  ;f] sf]  k|efjsf/ L sfo{Gjogsf]  nflu g] kfn 
cfos/  lgodfjnL @)@) th'{df ul/Psf]  lyof]  . 
o; P] gn]  cfonfO{ Jofkf/ , d'gfkmf /  kfl/ >ldsdf 
dfq ;Lldt g/ fv] /  k] zf Joj;fo, 3/ hUuf axfn, 
nufgL aLdf tyf cGo >f] tx?nfO{ ;d] t ;d] 6] sf]  
lyof]  . @)#! ;fndf cfP/  g] kfndf cfos/  P] g 
@)!( vf/ ] h u/ L cfos/  P] g @)#! Hff/ L ul/of]  
. o;nfO{ cfos/  P] g @)!( sf]  kl/ is[t ?k dfGg 
;lsG5 .

;dosf]  k|jfx, / fhg} lts kl/ jt{g, cfly{s 

s[ofsnfkdf ePsf]  kl/ jt{g, gful/sk|lt / fHosf]  
j9\bf] ]  lhDd] jf/ L tyf ljZjJokLs/ 0fsf]  k|efjnfO{ 
;d] t ;d] 6\g]  u/ L cfos/  sfg"gdf kl/ dfh{g ug{ 
cfjZos ePsf] n]  @)%* ;fndf cfos/  P] g 
@)%* hf/ L u/ L xfn sfof{Gjogdf / x] sf]  5 . 
cfly{s cWofb] z, @)&* n]  u/ ] sf]  ;+zf] wg 
;lxt xfn ;Dd pQm P] gdf @& k6s ;+zf] wg 
eO{ ;s] sf]  5 . cGt/ fli6«o cEof;x?nfO{ ;d] t 
;d] 6] /  agfOPsf]  o; P] gn]  cfosf zLif{sx?nfO{ 
b] xfo cg'?k rf/  ju{df juL{s/ 0f u/ L s/  nufpg]  
Joj:yf u/ ] sf]  5 . 

-s_  Joj;fo, 

-v_  / f] huf/ L, 

-u_  nufgL, /  

-3_  cfsl:ds nfe .

h; dWo]  / f] huf/ Lsf]  cfo /  ;f] sf]  s/  u0fgf 
;DjGwdf P] gn]  u/ ] sf k|fjwfgsf]  cfwf/ df o; 
n] vdf rrf{ ug] { k|of; u/ LPsf]  5 .

/ f] huf/ Lsf]  cfo

;fdfGo cy{df / f] huf/  eGgfn]  hLljsf jf 
Ond–pBf] usf lglDt u/ Lg]  s'g}  sfd, sfdwGbf,  
Joj;fo jf k] zf xf]  . / f] huf/ L / f] huf/  zAbs}  
ljz] if0f xf]  h;sf]  cy{ / f] huf/  ug] {, Joj;foL jf 
OndL eGg]  x'G5 . / f] huf/ L u/ ]  jfkt k|fKt x'g]  ;j}  
cfly{s tyf u} /  cfly{s nfe g}  / f] huf/ Lsf]  cfo 
x'g]  ePtfklg cfos/  nufpg]  k|of] hgsf]  nflu 
cfos/  P] g @)%* sf]  bkmf @ -1_ n]  “/ f] huf/ L 
eGgfn]  s'g}  klg lsl;dsf]  laut, jt{dfg jf 
efjL / f] huf/ L ;Demg' kb{5 .Æ egL kl/ eflift 
u/ ] sf]  5 .

pQm kl/ efiff cg';f/  s'g}  klg k|fs[lts JolQmn]  
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ljutdf u/ ] sf]  jf jt{dfgdf ub} { u/ L/ x] sf]  jf s'g}  
zt{ adf] lhd elaiodf u/ Lg]  / f] huf/ LnfO{ ;d] t 
hgfpb5 . jf:tjdf / f] huf/ Lsf]  cfo eGgfn]  s'g}  
klg k|fs[lts AolQmn]  cfˆgf] , / f] huf/ Lsf]  zt{ 
cg';f/  cfˆgf]  zLk, hfu/  tyf >d k|of] u u/ L ;] jf 
k|bfg u/ ]  jfkt k|fKt u/ Lg]  gub, lhG;L tyf cGo 
;'ljwfnfO{ hgfpb5 . h; cg';f/  Contract 
of service / f] huf/ L xf]  eg]  Contract 
for service k/ fdz{ xf]  . / f] huf/ Lsf]  cfo 
u0fgf ubf{ cjnDjg u/ Lg]  ljifonfO{ tLg ju{df 
jlu{s/ 0f u/ LPsf]  kfOG5 .

-s_ cfo u0fgf ubf{ ;dfj] z x'g]  / sdx?,

-v_ cfo u0fgf ubf{ ;dfj] z ug'{ gkg] { 
/ sdx? /  

-u_ cfo u0fgf ubf{ 5'6 x'g]  / sdx?

!= / f] huf/ Lsf]  cfo u0fgf ubf{ ;dfj] z 
x'g]  / sdx? 

cfos/  P] g @)%* adf] lhd / f] huf/ Laf6 ePsf]  
cfo u0fgf ubf{ / f] huf/ bftfaf6 k|fKt b] xfosf 
/ sdx? / f] huf/ Laf6 k|fKt kfl/ >lds cfo u0fgf 
ubf{ ;dfj] z ug{' kb{5 .

-s_  Hofnf, tna, labf jfktsf]  / sd, 
cltl/ Qm ;do sfd u/ ]  jfktsf]  / sd, z'Ns, 
sldzg, k'/ :sf/ , pkxf/ , af] g; /  cGo ;'ljwfx? 
afktsf]  e'QmfgL,

-v_  dxËL eQf, hLjg lgjf{x vr{, ef8f, 
dgf] / Ghg jf oftfoft  eQf jfktsf]  / sd nufot 
s'g} klg JolStut eQfsf e'QmfgL,

-u_  lgh jf lghsf]  ;Da4 JolQmn]  JolQmut 
k|of] hgsf]  nflu u/ ] sf]  vr{sf]  km5\Øf} {6 jf 
;f] wegf{ jfkt k|fKt u/ LPsf]  e'QmfgL,

-3_  / f] huf/ Lsf s'g}  zt{df ;xdtL hgfP 
afkt u/ LPsf e'QmfgL,

-ª_  / f] huf/ Lsf]  cGTo, gf] S;fgL jf clgjfo{ 
cjsfz afkt u/ LPsf e'QmfgL,

-r_  cjsfz e'QmfgL /  / f] huf/ bftfn]  ;f]  
sd{rf/ Lsf]  nflu cjsfz sf] ifdf hDdf u/ ] sf]  
/ sd ;d] tsf cjsfz of] ubfg h:t}  ;~ro sf] if 
yk / sd, 

-5_  / f] huf/ Lsf ;DaGwdf u/ LPsf cGo 
e'QmfgL, 

-h_  / f] huf/ bftfn]  pknAw u/ fPsf]  ;jf/ L 
;fwg ;'ljwf jfkt b] xfosf]  / sd, 

cfos/  lgodfjnLsf] , @)$( sf]  lgod !# -!_ 
adf] lhd sd{rf/ L jf sfdbf/  jf dfl;s ?kdf 
kfl/ >lds k|fKt ug] { cGo s'g}  JolQmnfO{  k"0f{ 
jf cf+lzs ?kdf lghL k|of] hgsf nflu pknJw 
ePsf]  ;jf/ L ;fwgsf]  nflu lghn]  vfO{kfO{ 
cfPsf]  tnasf]  )=% k|ltztn]  x'g]  / sd jf 
cGosf]  xsdf ;jf/ L ;fwgsf]  k|rlnt ahf/  
d"Nosf]  jflif{s ! k|ltztn]  x'g]  / sd, lghn]  
k|fKt u/ ] sf]   e'QmfgL ;/ x dfgL kfl/ >lds cfodf 
;dfj] z u/ LG5 . o; k|of] hgsf]  nflu æ;jf/ L 
;fwgÆ eGGffn]  df] 6/ , sf/ , hLk /  o:t}  lsl;dsf]  
;jf/ L ;fwgnfO{ hgfp5, cyf{t\ pk/ f] Qm ju{sf 
;jf/ L ;fwg afx] s, ;fO{sn, df] 6/ ;fO{sn, 
sd{rf/ LnfO{ ;+o'Qm ?kdf pknAw a; h:tf ;jf/ L 
;fwg eg]  pQm ;'ljwfdf ;dfj] ; gx'g]  b] lvG5 .

pbfx/ 0fsf]  nflu s'g}  sd{rf/ LnfO{ p;sf]  
/ f] huf/ bftfn]  lghL tyf Jofj;flos sfdsf]  
nflu Pp6f sf/  pknAw u/ fPsf]  / x] 5 . ;f]  sf/ sf]  
ahf/  d"No ?= #%,)),))) / x] 5 . lghn]  cfkm\
gf]  dfl;s kfl/ >ldsjfkt tna ? $),)))÷– 
u|] 8 ?= !),)))÷–, eQf ? !^,)))÷– /  cGo 
;'ljwf jfkt ?= !),))) ÷– k|lt dlxgf 
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k|fKt u/ ] sf]  5 /  lghnfO{ ;jf/ L ;fwg lghL 
sfo{sf]  nflu pknAw u/ fPsf] df, cfo lgwf{/ 0f 
ug{]  k|of] hgsf]  nflu  lghn]  vfO{kfO{ cfPsf]  
tna lgwf{/ 0f ug'{ kg] { x'G5 . h; cg';f/  s'n 
tnj ?= ^,)),)))÷–- $)))) + !)))) = 
%)))) × !@_ x'g cfpb5 . ca s'n tnjsf]  
)=% k|ltztsf b/ n]   x'g]  / sd ? #,)))÷–-
^,)),))) × )=% _

;jf/ L ;fwg k|of] u u/ ] jfkt ?=#,))).)) e'QmfgL 
lbP ;/ x dfgL lghsf]  kfl/ >ldscfodf ;dfj] z 
u/ LG5 . t/  s'n tna lgwf{/ 0f x'g g;Sg]  sd{rf/ L 
afx] s cGo JolQmsf] ]  xsdf eg]  ;jf/ L ;fwgsf]  
ahf/  d"Nosf]  jflif{s ! k|ltzt sf b/ n]  x'g]  / sd 
?= #%,))).)) cfodf ;dfj] z ug'{ k5{ . ;jf/ L 
;fwg ;'ljwf lbO+{bf ;jf/ L rfns tyf O{Gwg ;d] t 
lbg' kg] { xF'bf dfly pNn] v eP cg';f/  ;jf/ L ;fwg 
;'ljwfafktsf]  / sd cfodf ;dfa] z u/ L;s] kl5 
;jf/ L rfns jf O{Gwgsf]  nflu / f] huf/ bftfn]  
u/ ] sf]  e'QmfgL jf ;'ljwfnfO{ cfodf ;dfj] ; ug'{ 
kb} {g . olb sd{rf/ LnfO{ lghL k|of] hgsf]  lgldQ 
;jf/ L ;fwg ;'ljwf egL lglZrt / sd e'QmfgL 
u/ ] sf]  eP k"/ }  e'QmfgL / sd pQm sd{rf/ Lsf]  
kfl/ >lds cfodf ;dfj] ; ug{'k5{ . 

-em_  / f] huf/ bftfn]  pknAw u/ fPsf]  ejg 
-cfjf; ;'ljwf_ afkt b] xfosf]  / sd,

cfos/  lgodfjnL @)%( sf]  lgod !# -@_ 
adf] lhd sd{rf/ L, sfdbf/  jf dfl;s ?kdf 
kfl/ >lds k|fKt ug] { cGo s'g}  JolQmnfO{ ef8fdf 
lnO{ jf cfkm\g}  ejg pknAw u/ fPsf] df lghn]  
vfO{kfO{ cfPsf]  tnasf]  @ k|ltztn]  x'g]  
/ sdnfO{ lghn]  k|fKt u/ ] sf]  e'QmfgL ;/ x dfgL 
lghsf]  kfl/ >lds cfodf ;dfj] z u/ LG5 . h:t}  
dflysf]  pbfx/ 0fdf pQm JolQmnfO{ ?= %),))).– 
jflif{s ef8f nfUg]  ejg pknAw u/ fPsf]  / x] 5 

eg]  ejg ;'ljwf afkt ;f]  JolQmnfO{ vfO{ kfO{ 
cfPsf]  tnasf]  @ k|ltztsf b/ n]  x'g]  / sd ?= 
!@,))). – -^,)),))) x @/ !))_ / f] huf/ Lsf]  
cfodf ;dj] ; u/ LG5 .  

t/ , sd{rf/ L afx] s cGosf]  xsdf eg]  ef8fdf 
lnPsf]  ejg eP ef8fsf]  tyf cfkm\g}  ejg 
eP ;f]  ejgsf]  rng rNtL cg';f/ sf]  ef8fsf]  
@% k|ltzt cyf{t\ ;f]  ;'ljwf lghnfO{ jif{ e/ L 
pknAw u/ fPsf]  eP ?= !@,%))÷– -%),))) x 
@%/ !))_]  cfodf ;dfj] z ug'{ k5{ .

-`_ km/ s Aofh / sd 

s'g}  cfo jif{df e'QmfgL k|fKt ug'{kg] { s'g}  JolQmn]  
C0f afkt lt/ ] sf]  Jofh k|rlnt Aofh b/  
cg';f/  ltg'{kg] { Aofh / sdeGbf sd ePdf ;f]  
sd ePhlt / sd cfodf ;dfj] z ug'{kg] { x'G5 . 
h; cg';f/  sd{rf/ LnfO{ / f] huf/ bftfn]  pknAw 
u/ fpg]  lgAof{hL jf sd Aofh b/ sf]  shf{sf]  
Aofh ;x'lnotsf]  / sd  ;d] t cfodf ;dfj] ; x'g]  
b] lvG5 . h:t}  s'g}  JolQmnfO{ ?= #),)),))).)) 
aflif{s # k|ltztsf b/ n]  Aofh ltg] { u/ L  shf{ 
pknAw u/ fPsf]  / x] 5 /  k|rlnt Aofhb/  !) 
k|ltzt / x] 5 eg]  km/ s b/  & k|ltztsf lx;fan]  
x'g]  / sd ?= @,!),))).)) ;f]  AolQmsf]  Aofh 
;x'lnotsf ?kdf u0fgf u/ L / f] huf/ Lsf]  cfodf 
;dfaj;ug'{kg] { b] lvG5 . 

-6_ b] xfosf s'/ f pknAw u/ fPafkt 
/ f] huf/ bftfn]  u/ ] sf]  vr{af6 e'QmfgL k|fKt 
ug] { JolQmsf]  of] ubfg s6fO{ jfFsL x'g cfPsf]  
/ sd M

-!_  3/ sf]  / ] vb] vstf{, efG5] , ;jf/ L rfns, 
dfnL jf cGo 3/ ] n' ;xfossf]  ;] jf, 

-@_  s'g}  vfgf, hnkfg jf dgf] / ~hg, jf
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-#_  e'QmfgL k|fKt ug] { JolQmsf]  lgjf;:yfgdf 
h8fg u/ LPsf]  wf/ f, ljh'nL, 6] lnkmf] g h:tf 
;] jfx?,

-7_  kfl/ >lds cfosf]  n] vfÍg gubsf]  
cfwf/ df x'g] , 

e'QmfgL k|fKt ug] { clwsf/  ;[hgf ePsf]  cfwf/ df 
geO{ ljut, jt{dfg jf eljio;+u ;DalGwt s'g}  
/ sd h'g jif{ k|fKt u/ ] sf]  x'G5 ;f] xL jif{sf]   cfodf 
;dfj] z u/ L s/  u0fgf ug'{ kb{5 . h:t] } , ljut 
aif{x?df kfs] sf]  labf jktsf]  / sd o; jif{df 
e'QmfgL u/ LPdf cfos/  u0fgf ug] { k|of] hgsf]  
nflu o;}  jif{sf]  cfDbfgL dfgL s/  u0fgf ug'{ kg] { 
x'G5 .

@= cfo u0fgf ubf{ ;dfj] z ug{ gkg] { 
-5'6 x'g] _ / sdx?

cfosf/  P] g, @)%* sf]  bkm !) cg';f/  
/ f] huf/ stf{n]  k|fKt u/ ] sf b] xfosf e'QmfgLx? 
cfo u0fgf ubf{ ;dfj] z ug'{ kb} {g . 

-s_  g] kfn ;/ sf/  /  s'g}  ljb] zL / fi6« jf 
cGt/ f{li6«o ;+3 ;+:yfsf]  aLrdf ePsf]  låkIfLo 
jf ax'kIfLo ;lGw jf ;Demf} tfdf pNn] v eP 
adf] lhd s/  5'6sf]  ;'ljwf kfpg]  s'g}  JolQmn]  
k|fKt u/ ] sf]  s/  5'6sf]  / sd,

-v_  ljb] zL / fi6«sf]  ;/ sf/ L ;] jfdf / f] huf/ L 
u/ ]  afkt s'g}  k|fs[lts JolQmn]  k|fKt u/ ] sf]  / sd 
. t/ , ;f]  JolQm / f] huf/ L u/ ] sf]  sf/ 0fn]  dfq 
afl;Gbf jf u} /  afl;Gbf ePsf]  x'g' kg] {5 /  ;f]  
/ fi6«sf]  ;/ sf/ L sf] ifaf6 To:tf / sdx? e'QmfgL 
u/ LPsf]  x'g' kg] {5 .

-u_  u} /  g] kfnL gfu/ Ls k|fs[lts JolQm jf 
lghsf]  lgs6:y kl/ jf/ sf]  ;b:on]  ljb] zL 
/ fi6«sf]  ;/ sf/ L sf] ifaf6 k|fKt u/ ] sf / sd, h:t} , 
u} /  g] kfnLn]  lab] zL / fi6«sf]  ;/ sf/ L sf] ifaf6 k|fKt 

u/ ] sf]  k] G;g .

-3_  s/  ltg'{ gkg] { zt{df g] kfn ;/ sf/ sf]  
;] jfdf lgo'Qm ePsf u} /  g] kfnL  gfu/ Lsn]  k|fKt 
u/ ] sf]  / sd,

-ª_  g] kfn ;/ sf/ , k|b] z jf :yflgo txaf6 
;fdflhs ;'/ Iffsf]  ?kdf lbOg]  ;j}  k|sf/ sf eQf,

-r_  ljb] zL / fi6«sf]  ;] gf jf k|x/ L ;] afaf6 
cjsfz k|fKt u/ ] sf]  g] kfnL gfu/ Lsn]  ;f]  / fi6«sf]  
;/ sf/ L sf] ifjf6 k|fKt u/ ] sf]  lgj[Qe/ 0f afktsf]  
/ sd .

-5_  clGtd ?kdf s/  s§L x'g] ]  e'QmfgLx? 

P] gsf]  bkmf (@ cg'?k e'QmfgL k|fKt ug] { ;dodf g}  
s/  s§L u/ LPsf b] xfo cg'?ksf / sdx? cfodf 
;dfj] z ug'{ kb] {g, 

-!_ afl;Gbf sDkgL jf ;fem] bf/ L kmd{n]  
e'QmfgL u/ ] sf]  nfef+; / sd,

-@_ Aoj;fo ;~rfng u/ L/ x] sf]  afx] s cGo 
k|fs[lts JolQmnfO{ g] kfndf >f] t ePsf]  hUuf 
jf 3/  /  ;f]  ;+u ufFl;Psf h8fgx? /  pks/ 0fx? 
jfkt e'QmfgL u/ ] sf]  ef8fdf e'QmfgLsf]  ;dodf 
!) k|ltzt b/ n]  s§L u/ L e'QmfgL u/ ] sf]  ef8f 
cfDbfgL / sd,

-#_ afl;Gbf JolQmn]  nufgL aLdf afkt 
e'QmfgL u/ ] sf]  nfe / sd,

-$_  afl;Gbf JolQmn]  lt/ ] sf]  :jLs[lt 
glnPsf]  cjsfz sf] ifsf]  lxt afkt e'QmfgL 
u/ ] sf]  nfe,

-%_ k|fs[lts JolQmn]  Joj;fo;+u ;DalGwt 
afx] s, a} +s, ljQLo ;+:yfx? jf C0fkq hf/ L 
ug] { cGo s'g}  lgsfo jf k|rlnt sfg"g adf] lhd 
;"rLs[t ePsf sDkgLaf6 e'QmfgL lnPsf]  Aofh 
/ sddf >f] tdf g}  % k|ltztsf b/ n]  s/  s§L u/ L 
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k|fKt u/ ] sf]  Aofh / sd,

-^_ k|lt a} 7s aL; xhf/  ?k} ofF;Ddsf]  a} 7s 
eQf, k6s]  ¿kdf cWofkg u/ fP afkt, k|Zgkq 
tof/  u/ ]  jf pQ/  k'l:tsf hfFr u/ ]  afktsf]  
e'QmfgL  / sdnfO{ kfl/ >lds cfodf ;dfj] z ug{' 
kb} {g .

-&_  g] kfn ;/ sf/  jf :jLs[t cjsfz sf] if 
jf :jLs[lt glnPsf]  cjsfz sf] ifaf6 e'QmfgL 
u/ LPsf]  cjsfz e'QmfgL ;d] t ;a}  k|sf/ sf 
cjsfz e'QmfgL - lgoldt ¿kdf e'QmfgL x'g]  
lgj[Qe/ 0f afx] s_,

-*_  cfsl:ds nfe afktsf]  e'QmfgL,

-(_  ;fd'lxs nufgL sf] if -Do'r'cn km08_ 
af6 k|fs[lts JolQmnfO{ ljt/ 0f u/ Lg]  k|ltkmn 
/ sd .

-h_ ;dfg zt{df ;a}  sd{rf/ LnfO{ pknAw 
x'g]  u/ L / f] huf/ bftfaf6 sfo{:yndf sd{rf/ LnfO{ 
pknAw u/ fOPsf vfgf tyf vfhf jfktsf]  vr{,

-em_  s'g}  sd{rf/ Ln]  u/ ] sf]  b] xfosf vr{sf]  
km5of] {6 jf ;f] wegf{ M

-!_ ;f]  vr{n]  / f] huf/ bftfsf]  Jofj;flos 
k|of] hg k"/ f u/ ] df, jf

-@_ k|fs[lts JolQmsf]  Joj;fo jf nufgLaf6 
x'g]  cfosf]  u0fgfdf 5'6 ePsf]  jf 5'6 x'g]  vr{ .

-`_ lx;fa lstfa / fVg cJojxfl/ s jf 
k|zf;lgs ?kn]  sl7g x'g]  lrof vr{, :6] zg/ L, 
alS;;, k'/ :sf/ , cfktsfnLg cf} ifwf] krf/  tyf 
ljefun]  tf] s] sf o:t}  k|sf/ sf e'QmfgL afkt 
e'QmfgLstf{n]  u/ ] sf Ps k6sdf kfFr ;o ?k} ofF 
;Ddsf] ]  / sd .

#= cfo u0fgf ubf{ 5'6 x'g]  / sdx?

cfosf/  P] g, @)%* tyf lgodfjnL @)%( 
sf]  ljleGg bkmf /  pkbkmfdf u/ LPsf]  Joj:yfn]  
cfos/  lgwf{/ 0f ug] { k|of] hgsf]  nflu s'n 
lgwf{/ 0fof] Uo cfoaf6 b] xfosf art tyf vr{x? 
36fpg kfpg]  Joj:yf u/ ] sf]  5 .  

-s_ :jLs[t cjsf; sf] ifdf u/ ] sf]  
of] ubfgM  

P] gsf]  bkmf ^# -@_ cg';f/  k|fs[lts JolQmn]  
s'g}  cfo jif{df :jLs[t cjsfz sf] ifdf u/ ] sf]  
cjsfz of] ubfg, s/  of] Uo cfoaf6 36fO{ kfpg 
bfjL ug{ ;Sg] 5 . To:tf]  / sdsf]  ;Ldf lgod @! 
Afd] flhd ?= # nfv jf cfkm\gf]  lgwf{/ 0fof] Uo 
cfosf]  Ps ltxfO{df h'g 36L x'G5 ;f]  / sd ;Dd 
dfq x'g] 5 . t/ , of] ubfgdf cfwfl/ t ;fdflhs 
;'/ Iff sf] if P] g, @)&$ adf] lhd :yfkgf ePsf]  
;fdflhs ;'/ Iff sf] ifdf of] ubfg ug] { sf] ifsf]  
lxtflwsf/ L k|fs[lts JolQmn]  ;f]  sf] ifdf of] ubfg 
ubf{ kfFr nfv ?k} ofF jf lghsf]  lgwf{/ 0f of] Uo 
cfosf]  Ps ltxfO{df h'g 36L x'G5 ;f]  / sd;Dd 
cfˆgf]  s/  of] Uo cfoaf6 36fpg ;Sg] 5 . :jLs[lt 
k|fKt gu/ ] sf cjsfz sf] ifdf u/ ] sf]  of] ubfg eg]  
5'6 x'b} g .

-v_ rGbf vr{M   

P] gsf]  bkmf !@ cg';f/  k|fs[lts JolQmn]  s'g}  
cfo jif{df ;dfof] lht s/ of] Uo cfosf]  % k|ltzt 
jf ? ! nfv jf jf:tlas rGbf vr{ h'g 36L xG5 
;f]  cfˆgf]  cfoaf6 36fO{ kfpg bfjL ug{ ;Sg] 5 
. t/ , s'g}  vf; cj:yfdf g] kfn ;/ sf/ n]  g] kfn 
/ fhkqdf ;"rgf k|sfzg u/ L tf] s] sf]  s'g}  sfo{sf]  
nflu s'g}  JolQmn]  vr{ u/ ] sf]  jf rGbf lbPsf]  
/ sd ;f]  JolQmsf]  cfo lgwf{/ 0f ubf{ vr{ afkt 
k"0f{ jf cf+lzs ?kdf s6[L ug{ kfpg]  u/ L tf] Sg 
;Sg] 5 . o:tf]  cj:yfdf plNnlvt ;Ldf nfu' 
x'+b} g . 
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-u_ b} jL k|sf] k p4f/  sf] if /  k'glg{df{0f 
sf] ifdf u/ ] sf]  of] ubfg 

P] gsf]  bkmf !@v cg'?k s'g}  JolQmn]  s'g}  cfo 
jif{df k|wfgdGqL b} jL k|sf] k p4f/  sf] if /  g] kfn 
;/ sf/ n]  :yfkgf u/ ] sf]  k'glg{df{0f sf] ifdf of] ubfg 
u/ ] sf]  / sd pQm jif{sf]  s/  of] Uo cfou0fgf ubf{ 
36fpg ;Sg] 5 .

-3_ aLp k'FhL 

P] gsf]  bkmf !@u cg';f/  s'g}  JolQmn]  ;Dj4 
JolQm afx] ssf a9Ldf kfFrj6f ;Dd :6f6{ ck 
Joj;fonfO{ lbPsf]  k|lt Joj;fo Ps nfv 
;Ddsf]  aLp k'FhL pknAw u/ fPdf ;f]  / sd s/  
of] Uo cfo u0fgf ubf{ vr{ s§L ug{ kfpg] 5 . 

-ª_ nufgL aLdf lk|ldod M   

P] gsf]  cg';"rL ! sf]  pkbkmf !@ cg';f/  s'g}  
afl;Gbf k|fs[lts JolQmn]  nufgL aLdf -hLag 
ladf_ u/ ] sf]  / x] 5 eg]  To:tf]  aLdf jfkt e'QmfgL 
u/ ] sf]  jflif{s lk|ldod jf @% xhf/  ?k} ofF h'g 
36L x'G5 ;f]  / sd s/ of] Uo cfoaf6 36fO{ afFsL 
/ sddf dfq s/  u0fgf u/ Lg] 5 .

-r_ :jf:Yo aLdf lk|ldod M   

P] gsf]  cg';"rL ! sf]  pkbkmf !^ cg';f/  k|fs[lts 
JolQmn]  afl;Gbf aLdf sDkgL ;+u :jf:Yo aLdf 
u/ ] sf]  / x] 5 eg]  ;f]  jfkt e'QmfgL u/ ] sf]  jflif{s 
lk|ldod jf @) xhf/  ?k} ofF h'g 36L x'G5 ;f]  / sd 
s/ of] Uo cfoaf6 36fO{ afFsL / sddf dfq s/  
u0fgf u/ Lg] 5 .

-5_ ejg aLdf lk|ldod M 

P] gsf]  cg';"rL ! sf]  pkbkmf !^s cg';f/  afl;Gbf 
k|fs[lts JolQmn]  afl;Gbf aLdf sDkgL;+u cfˆgf]  
:jldTjdf / x] sf]  lghL ejgsf]  aLdf u/ ] sf]  / x] 5 
eg]  To:tf]  aLdf jfkt e'QmfgL u/ ] sf]  jflif{s 
lk|ldod jf % xhf/  ?k} ofF h'g 36L x'G5 ;f]  / sd 

s/ of] Uo cfoaf6 36fO{ afFsL / sddf dfq s/  
u0fgf u/ Lg] 5 .

-h_ b'u{d If] q ;'ljwfM 

P] gsf]  cg';"rL ! sf]  pkbkmf % cg';f/  g] kfn 
;/ sf/ n]  tf] s] sf]  b'u{d If] qdf sfo{/ t k|fs[lts 
JolQmsf]  b'u{d eQf afkt tf] lsP adf] lhd a9Ldf 
krf; xhf/  ?k} ofFF+ ;Dd s/ of] Uo cfoaf6 36fO{ 
afFsL / sddf dfq s/  u0fgf u/ Lg] 5 .

-em_ j} b] lzs eQf M  

g] kfnsf s'6g} lts lgof] udf sfo{/ t sd{rf/ Lsf]  
j} b] lzs eQfsf]  &% k|ltzt / sd s/ of] Uo 
cfoaf6 36fO{ afFsL / sddf s/  u0fgf u/ Lg]  . 

-`_ cf} iflw pkrf/  vr{ 

P] g sf]  bkmf %! cg';f/  s'g}  k|fs[lts afl;Gbf 
JolQmn]  lghsf]  nflu cfkm} + jf cGo s'g}  JolQm 
dfkm{t u/ ] sf] ]  :jLs[t cf} iflw pkrf/  vr{ / sdsf]  
!% k|ltztsf]  b/ n]  x'g]  / sd ;f]  cfo jif{df 
?=&%) df ggf3\g]  u/ L cf} iflw pkrf/  afkt s/  
ldnfg ug{ bfjL ug{ ;Sg] 5 . o;/ L ?=&%) sf]  
;Ldf eGbf a9L ePsf]  vr{ kl5Nnf aif{df ;f/ L 
;f]  tf] lsPsf]  ;Ldf ggf3\g]  u/ L cgGt sfn ;Dd 
bfjL ug{ ;Sg] 5 . 

pbfx/ 0fsf]  nflu s'g}  JolQmsf]  Ps cfly{s jif{df 
:jLs[t cf} iflw pkrf/ sf]  lgldQ ?= @),)))÷– 
vr{ ePsf]  / x] 5 . pQm JolQmn]  ;f]  jif{ cf} iflw 
pkrf/  vr{sf]  !% k|ltztsf]  b/ n]  x'g]  / sd ?= 
#,)))÷– x'g cfp5 . h; dWo]  ?= &%)÷– ;f] xL 
jif{ cfkm'n]  ltg'{kg] { s/  / sdaf6 36fpg kfpg] 5 /  
aFfsL ?= @,@%)÷– cfufdL aif{x?df cfˆgf]  s/  
bfloTj cyf{t\ ltg'{kg] { s/  / sdaf6 36fpg kfpg] 5 
. olb lghsf]  s/  bfloTj g}  ?= &%) eGbf sd 
ePdf klg of]  ;'ljwf pkof] u u/ L afFsL x'g cfpg]  
/ sd csf] { aif{sf]  nflu ;fg{ kfpg] 5 .
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-6_ dlxnfsf]  nlu ljz] if Joj:yf M

s'g}  afl;Gbf k|s[lts JolQm kfl/ >lds cfo 
dfq cfh{g ug] { dlxnf / x] 5 eg]  To:tf]  k|fs[lts 
JolQmn]  ltg'{ kg] { s/  bfloTj / sddf !) k|ltzt 
5"6 x'g] 5 .

s/  n] vfÍg, s/  s§L /  bflvnf

/ f] huf/ Laf6 k|fKt x'g]  cfosf]  u0fgf ubf{ s/  
k|of] hgsf]  nflu gub cfwf/ df n] vfÍg ug{' kb{5 
. / f] huf/ bftfn]  / f] huf/ L jfkt s'g}  / sd e'QmfgL 
ubf{ P] gsf]  cg';"rL ! Dff pNn] v ul/ Psf]  b/ df 
clu|d ?kdf s/  s§L ug'{ kg] { x'G5 . / f] huf/ bftfn]  
pQm e'QmfgLaf6 cGo s'g}  / sd s§L ug] { / f] Ssf 
/ fVg]  jf 36fpg]  clwsf/  jf st{Jo ePsf] df 
jf, cGo k|rlnt sfg"g adf] lhd sd{rf/ L jf 

sfdbf/ sf]  / f] huf/ Laf6 ePsf]  cfo 36fpg gkfpg]  
ePsf]  sf/ 0faf6 s§L ug'{ kg] { s/  / sddf s'g}  
km/ s gkg] { Joj:yf / x] sf]  5 . o;/ L clu|d ?kdf 
s/  s§L u/ LPsf]  s/  / sd csf] { dlxgfsf]  @% 
ut]  leqdf / fhZj vftfdf bflvnf ul/ ;Sg' kb{5 . 
gu/ ] df yk z'Ns tyf Aofh nfUb5 .  

cfo ljj/ 0f bflvnf

;fwf/ 0ftof / f] huf/ Laf6 dfq cfo cfh{g ug] { 
k|fs[lts JolQmn]  jflif{s ?kdf ;DalGwt cfGtl/ s 
/ fhZj sfof{nodf cfo ljj/ 0f bflvnf ug'{ kb} {g 
. t/  jflif{s cfo rfnL; nfv eGbf a9L ePdf, 
rGbf vr{ bfjL ul/ Psf]  cj:yfdf, :jLs[t cf} iflw 
pkrf/  vr{ bfjL u/ ] sf]  /  cGo b] zdf lt/ ] sf]  s/  
bfjL u/ ] sf]  cj:yfdf eg]  cfo ljj/ 0f bflvnf 
ug'{ kb{5 .

s/ sf]  b/ 

cfs/  P] g, @)%* sf]  cg;"rL ! df s/ sf b/ x?sf]  af/ ] df Joj:yf ul/ Psf]  5 . x/ ] s cfly{s jif{df 
hf/ L cfly{s P] g jf cfly{s cWofb] zn]  pQm b/ x?df cfjZostf cg';f/  ;+zf] wg jf yk36 ug{ ;Sb5 
. cfly{s jif{ @)&*÷&( df kfl/ >lds cfodf nUg]  s/ sf]  b/  b] xfo cg'?k / x] sf]  5 .

qm=;+= s/sf] b/ Psn k|s[lts JolQmsf nflu bDklQ k|s[lts JolQmsf nflu

! ! k|ltzt nfUg]   
s/ 5'6 x'g] ? $,)),))) ;Dd / ckfË AolQmsf] 

xsdf ?= ^,)),))) ;Dd 

s/ 5'6 x'g] ?= $,%),))) ;Dd / ckfË AolQmsf] 

xsdf ?= ^,@%,))) ;Dd

@ !) k|ltztn] klxnf] ?= !,)),))) ;Dd klxnf] ?= !,)),))) ;Dd

# @) k|ltztn] yk ?= @,)),))) ;Dd /sddf yk ?= @,)),))) ;Dd /sddf

$ #) k|ltztn] yk ?= !#,)),))) ;Dd /sddf yk ?= !@,%),))) ;Dd /sddf

% #^ k|ltzt ?=@) nfv ?k}ofF eGbf j9L s/ of]Uo cfo ePdf ?=@) nfv ?k}ofF eGbf j9L s/ of]Uo cfo ePdf

lgj[Qe/ 0f afktsf]  cfo, lgj[Qe/ 0f sf] if /  of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff sf] ifdf of] ubfg ug] { 
k|fs[lts JolQmsf]  cfodf tflnsfsf]  qm=;+= ! adf] lhdsf]  ! k|ltzt s/  nfUb} g . ;fy}  lgj[Qe/ 0f 
afktsf]  cfo cfh{g ug] { s/ btfsf]  s/  u0fgf ubf{ ! k|ltzt s/  nfUg]  ;Ldf cyf{t\ Psn JolQmsf]  xsdf 
?= $ nfv /  bDklQsf]  xsdf ?= $ nfv %) xhf/  / sdsf]  @% k|ltzt a/ fj/ sf]  / sd 5'6 lbP/  dfq 
s/ sf]  u0fgf ug'{ kb{5 .
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lgisif{

ljgf / fhZj / fHo ;~rfng k|foM c;Dej 5 . 
/ fHon]  / fhZj ;+sng ug] { ljleGg >f] tx? dWo]  
cfos/  Ps k|d'v >f] t xf]  . g] kfnsf]  ;+ljwfgsf]  
wf/ f !!% n]  sfg"g adf] lhd afx] s s'g}  s/  
nufpg /  p7fpg lgif] w u/ ] sf]  5 . t;y{, g] kfndf 
cfodf s/  nufpg]  k|of] hgsf]  nflu cfos/  P] g, 
@)%* hf/ L u/ L nfu" ul/ Psf]  5 . s/  nufpg]  
k|of] hgsf]  nflu pQm P] gn]  cfonfO{ rf/  ju{df 
ljefhg u/ ] sf]  5 h; dWo]  / f] huf/ Lsf]  cfo Ps 
k|d'v >f] tsf]  ?kdf / x] sf]  5 . / f] huf/ Laf6 ePsf]  
cfosf]  s/  u0fgf d'gfkmf /  nfesf]  cfwf/ df geO{ 
cfDbfgLsf]  cfwf/ df x'g]  ub{5 . cfDbfgLsf]  u0fgf 
ug] { qmddf ;dfj] z ug'{kg] { / sd ;dfj] z ug] {, 
;dfj] z ug'{ gkg] { / sd 5f] l8lbg]  /  36fpg jf vr{ 
n] Vg kfOg]  / sd 36fO{ cfpg]  s/ of] Uo / sddf ! 
k|ltzt b] lv #^ k|ltzt ;Dd s/  nfUg]  Joj:yf 
/ x] sf]  5 . h;n]  a9L cfh{g ub{5 p;n]  a9L 
s/  ltg'{ kb{5 eGg]  l;4fGtdf cfwfl/ t kfl/ >lds 
cfosf]  s/ , kfl/ >lds e'QmfgL lbg] n]  e'QmfgLsf]  
;dodf g}  cu|Ld ?kdf s§L ug'{ kb{5 . o;/ L 
cu|Ld ?kdf s§L u/ LPsf]  / sd csf] { dlxgfsf]  
@% ut]  leqdf / fhZj vftfdf hDdf ul/ ;Sg' kg] { 
x'G5 . e'QmfgL ug'{kg] { lhDd] jf/ L ePsf]  JolQmn]  

nfUg]  s/  s§L gu/ L e'QmfgL u/ ] df, e'QmfgL lbg]  /  
lng]  ;fd'lxs ?kdf lhDd] jf/  x'g'kg] { x'G5 . t;y{, 
jiff{/ Dedf g}  jif{e/ L x'g]  cfosf]  cg'dfg u/ L 
dfl;s ?kdf s/  s§L ub} { hfg' kb{5 . / f] huf/ L;+u 
;DjlGwt kfl/ >lds cfodf s/  u0fgf ug{ /  nfUg]  
s/ nfO{ P] gn]  Joj:yf u/ ] sf]  k|fjwfg leq / x] /  
Go"g ug{ ;xof] u k'uf] ;\ eGg]  x] t'n]  cfly{s jif{ 
@)&*÷&( df ePsf]  ;+zf] wg ;d] tnfO{ ;d] 6L 
tof/  ul/ Psf]  o; n] vn]  ;/ f] sf/ jfnf ;a} df 
;xh x'g]  ck] Iff ul/ Psf]  5 .

;Gbe{ ;"rL

!= cfos/  P] g, @)%* 

@= cfly{s cWofb] z, @)&* 

#= cfos/  lgodfjnL, @)%( 

$= cfos/ , tyf 3/  hUuf s/  ;DjGwL sfg"g 
/  n] vf, 

 sdn bLk 9sfn,sdn lszf] /  k|sfzg 

%= www.ird.gov.np

^=  g] kfnsf]  ;+ljwfg,@)&@ . 
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sd{rf/L ;~ro sf]if

sf] ifdf a} +s l/ slG;lnP;g /  
efjL sfo{lbzf lzj/ fh kf} 8] n *

 * k|aGws, sd{rf/ L ;~ro sf] if

!=k[i7e"ld M

a} +ls+u  ug{]  lgsfox?n]  cfkm";+u ePsf]  sf/ f] af/  
ljj/ 0f /  a} +sn]  pknJw u/ fPsf]  sf/ f] af/  ljj/ 0f 
le8fg ug{] , Ps?ktf ;'lglZrt ug{] , leGgtfx¿ 
/  ;f]  sf]  sf/ 0f kQf nufpg]  /  z'4Ls/ 0f ug{]  
sfo{nfO{ g}  a} +s l/ slG;lnP;g egL kl/ eflift 
ug{ ;lsG5 . cfkm\gf ;Dk"0f{ sf/ f] af/ x? a} +ls+u 
cfwf/ df dfq ug{]  sd{rf/ L ;~ro sf] if h:tf]  
lgsfosf]  nflu  a} +s l/ slG;lnP;g :jefljs 
?kn]  ckl/ xfo{ tyf dxTjsf]  ljifo xf]  .

sd{rf/ L ;~ro sf] if :yfkgfsf]  p2] Zosf]  
cfwf/ df ;fdflhs ;'/ Iff k|bfg ug] { tyf cjsfz 
sf] if / sdsf]  Joj:yfkg ug{]  lgsfo ePtfklg 
o;sf]  ljQLo Joj:yfkg a} +ls+u sf/ f] af/ x?sf]  
n] vfÍsgdf cfwfl/ t 5 . sf] ifdf of] ubfg / sd 
hDdf ug{]  #) xhf/  sfo{fnox? /  ^ nfv eGbf 
a9L ;~rost{fx?sf]   n] vfÍg ug{ sf] ifn]  lgs}  
7"nf]  kl/ df0fdf a} +ls+u sf/ f] af/  ub{}  cfO/ x] sf]  5 
. ljutdf ;of} +sf]  ;+Vofdf / x] sf a} +s vftfx? 
k|ljlwsf]  ljsf; tyf k|of] u;+u}  xfn $% df 
;Lldt ePsf 5g\ . a} +sx?sf]  ;+hfndf e} / x] sf]  

tLj| lj:tf/ ;+u}  sf] ifsf a} +s vftfx?nfO{ cem}  
Go"g ug{ ;lsg]  ;Defjgf ;d] t / x] sf]  5  .

Manual jf k|ljlwdf cfwfl/ t b'j}  cj:yfdf 
sf/ f] af/ x?sf]  n] vfÍg z'4tfk"j{s x'g' ckl/ xfo{ 
5. Manual sfo{k|0ffnL / x] sf]  cj:yfdf w] / }  
;Lldttfx?sf sf/ 0f n] vfÍg ul/ ;s] kl5 dfq 
a} +s s/ f] af/ x?sf]  l/ slG;lnP;g  x'g]  ub{Yof]  
. To; cj:yfdf a} +ls+u sf/ f] af/ df / x] sf 
sdhf] / Lx? kl5 dfq yfxf x'g]  /  l/ slG;lnP;g 
x'g  g;sL k] l08Ë / xg hfGYof]  . sltko To:tf 
k] l08Ëx? xfn ;Dd klg afFsL / x] sf 5g .

oL /  o:t}  cGo sf/ 0fx?n]  ubf{ sf] ifsf]  jfXo 
n] vf k/ LIf0f k|ltj] bgdf l/ slG;lnP;g k|0ffnL 
tyf a} +s n] h/  ;DaGwdf lg/ Gt/  ?kdf s} lkmot 
pNn] v xF'b}  cfPsf]  5 . o;}  cj:yfnfO{ dWogh/  
ub} { sf] ifsf]  cf=j= @)&*÷&( sf]  jflif{s 
sfo{qmddf sf] ifsf]  a} +s;Fu x'g]  ;a}  k|sf/ sf 
sf/ f] af/ x?sf]  k|L–l/ slG;lnPzgsf]   Joj:yf ug] {, 
k'/ fgf]  k] l08ËnfO{ / fkm;fkm ug] { u/ L k] l08Ë km:of} {6 
jif{sf]  ?kdf sfo{ cl3 a9fpg] h:tf sfo{qmdx? 
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/ flvPsf 5g . a} +s sf/ f] af/  ug{] , l/ slG;lnP;g 
ug{]  ljefu tyf  zfvfx?, ;"rgf k|ljlw ljefu 
;fy}   sf] ifsf]  sf/ f] af/  k|0ffnLdf cfj4 cGo 
lgsfox? aLrsf]  lg/ Gt/  ;xsfo{af6 k"j{ tyf 
:jrflnt l/ slG;lnP;g k|0ffnL nfu" u/ L sf] ifsf]  
a} +s sf/ f] af/  Pjd\ cGo s/ f] af/ x?nfO{ z'4 tyf 
ljZj;gLo jgfpg cfjZos 5 .

@=sf] ifdf a} +s l/ slG;lnP;g M

sd{rf/ L ;~ro sf] ifn]  dfq  g] kfnsf]  ljQLo 
If] q -g] kfn / fi6« a} +saf6 Ohfht k|fKt ;+:yfx?_ 
n]  kl/ rfng ug{]  s'n ljQLo >f] tsf]  !) k|ltzt 
xf/ fxf/ L >f] t kl/ rfng ub{}  cfO/ x] sf]  5 . lg/ Gt/  
ljleGg sf/ f] af/ x? e} / xFbf  s'n >f] t kl/ rfngsf]  
t'ngfdf jflif{s sf/ f] af/  x'g]  / sd emg w] / }  x'g]  
ub{5 . sf] ifsf]  cf=j= @)&&÷&* df n] h/  
tyf :6] 6d] G6 8] lj6 /  qm] l86 u/ L @# va{ #* 
ca{ (* s/ f] 8 / sd a/ fa/ sf]  a} +s sf/ f] af/  
eO{ l/ slG;lnP;gsf]  bfo/ fdf cfPsf]  5 . o; 
qmddf emG8}  $ nfv *) xhf/   a} +s sf/ f] af/ x? 
ePsf 5g . oL cfwf/ e"t tYofÍx?n]  sf] ifdf 
a} +s l/ slG;lnP;gsf]  bfo/ f, ;Dj] bgzLntf /  
dxTjnfO{ k|i6 kfb{5g .

sf] ifdf x'g]  s/ f] af/ x?nfO{ a} +s l/ slG;lnP;gsf]  
b[li6sf] 0faf6 rf/   k|sf/ df ju{L{s/ 0f u/ L 
ljZn] if0f ug{  ;lsG5 .

@=! k"j{ l/ slG;lnP;g x'g]  

sf] ifsf]  7d] nl:yt ;+sng zfvf /  zfvf sfo{fno 
tyf ;] jfs] G›x?n]  ;~rostf{ sfo{fnoaf6 k|fKt 
kmfF6jf/ Lsf]  ef} r/  kf; ubf{ k"j{ l/ slG;lnP;g 
k|0ffnL cGtu{t ug{]  u/ ] sf 5g . a} +s l/ slG;lnP;g 
zfvfn]  b} lgs ?kdf sf] ifsf]  CMS k|0ffnLdf 
a} +s :6] 6d] G6x? UPLOAD ug{]  ub{5 /  ;f] xL 

cfwf/ df ;+sng ef} r/  kf; ug{]  ul/ G5 . a} +s 
:6] 6d] G6df b] lvPsf / sdx?sf]  dfq ef} r/  kf; 
ug{ ;lsg]  ePsf] n]  sf] ifdf 7"nf]  ;d:ofsf]  ?kdf 
/ x] sf]  n] h/  k] l08Ë l;h{gf gx'g]  cj:yf 5 .

@=@ :jrflnt ?kdf l/ slG;lnP;g x'g]  

@)&&÷)$÷)( af6 z'? ePsf]  ConnectIPS 
dfkm{t ;fk6L / sdx? ltg{ ;lsg]  ;'ljwf, @)&& 
kf} if af6 z'? ePsf]  Electronic Collection 
System (ECS) /  Computerized 
Government Accounting System 
(CGAS) dfkm{t kmfF6jf/ L k|fKt eO{ ;~rostf{sf]  
vftfdf sf] ifs§L / sd hDdf x'g]  k|lqmof /  @)&^ 
>fj0faf6 z'? of] ubfgdf cfwfl/ t lgj[Qe/ 0f 
/ sdsf]  ljj/ 0f k|flKt /  n] vfÍg k|lqmof :jrflnt 
l/ slG;lnP;g eO{ x'g]  u/ ] sf 5g . oL sfo{x?n]  
sf] ifn]  ;Dkfbg ug{]  sfdx?nfO{ l56f]  5l/ tf] , 
sfuh / lxt tyf k|ljlwdf cfwfl/ t agfpg]  
lbzfdf dxTjk"0f{ cfwf/  :tDe tof/  u/ ] sf 5g . 
o;n]  ;du|df sf] ifsf]  ;] jf k|jfxsf]  k|efjsfl/ tf 
Pjd\ ljZj;lgotf ;d] t clej[l2 u/ ] sf]  5 .

@=# jflif{s ?kdf l/ slG;lnP;g x'g] 

sf] ifsf s] xL a} +s sf/ f] af/ x? :jrflnt tyf 
k"j{l/ slG;lnP;gsf]  bfo/ fdf cfO;s] sf]  ePtf 
klg pNn] Vo a} +s sf/ f] af/ x? jflif{s ?kdf dfq 
l/ slG;lnP;g x'g]  u/ ] sf 5g . lgDgfg';f/ sf 
sf/ f] af/ x?sf]  l/ slG;lnP;g jflif{s ?kdf ul/ g]  
u/ ] sf]  5 .

•	 a} +s ef} r/  e/ ] /  ;fk6L lt/ ] sf / sdx?,

•	 ;~rost{fx?nfO{ k|bfg ul/ g]  shf{, 
;fk6L , sf] if / sdx?sf]  e'QmfgL, 

•	 ;fdflhs ;'/ Iff tyf cf} ifwf] krf/  
zf] wegf{ / sdx?sf]  e'QmfgL, 
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•	 ef} r/  tyf kmfF6jf/ L cg'?ksf]  a} +s 
bflvnf gePsf]  x'g] ,

•	 ef} r/  tyf kmfF6jf/ Ldf plNnlvt / sddf 
Ps?ktf gx'g] ,

•	 a} +s bflvnf ldltdf leGgtf x'g] ,

•	 gful/ s nufgL sf] if tyf cGo lgsfodf 
hDdf u/ ] sf]  / sd ljj/ 0f  sf] ifdf 
k7fpg]  tyf sf] ifdf hDdf u/ ] sf]  / sd 
ljj/ 0f cGoq k7fpg] ,

•	 sf] ifsf ljefu tyf zfvfx?n]  ;dodf 
ef} r/  kf; gug{]  jf km/ s ljj/ 0fsf]  
ef} r/  kf; ug{]  .

oL /  cGo sf/ 0fx?n]  / x] sf k'/ fgf k] l08Ëx? a} +s 
l/ slG;lnP;g zfvfn]  lgoldt ?kdf km5\of{} 6 ub{}  
cfO/ x] sf]  5 . o;sf nflu ;DalGwt a} +s tyf 
;~rostf{ sfo{fno Pjd\ sf] ifsf cGo ljefu 
tyf zfvfx?;+usf]  lg/ Gt/  ;dGjo cfjZos 
/ xG5 .

#=sf] ifdf l/ slG;lnP;g tyf a} +s sf/ f] af/  
k|0ffnLdf ePsf ;'wf/  M

sf] ifsf]  a} +s sf/ f] af/  tyf l/ slG;lnP;g 
k|0ffnL qmdzM :jrflnt x'g]  lbzfdf cufl8 
al9/ x] sf]  5 . o;sf nflu cfjZos gLltut /  
k|0ffnLut Joj:yf xF'b}  cfPsf]  5 . cfjZostf  
cg';f/  gofF sfo{ljlw agfpg]  jf  ;'wf/  ug{]  /  
;f] xL cg';f/  k|0ffnLsf]  ljsf; tyf sfo{fGjog 
ul/ Psf]  5 . sf] ifdf kl5Nnf]  ;dodf o; If] qdf 
ePsf ljleGg ;'wf/ sf k|of;x?nfO{ tn pNn] v 
ul/ Psf]  5 .

•	 shf{ nufgL tyf 6«] h/ L Joj:yfkg 
ljefuaf6 x'g]  sf/ f] af/ x?, 

•	 cfly{s k|zf;g ljefuaf6 x'g]  
sf/ f] af/ x?,

•	 ejg tyf cfjf; Joj:yfkg ljefuaf6 
x'g]  sf/ f] af/ x?  .

jflif{s a} +s n] h/  tof/  ul/ ;s] kl5 dfq o:tf 
sf/ f] af/ x?sf]  l/ slG;lnP;g z'? x'g]  /  ;f] xL 
cjlwdf n] vfk/ LIf0f k|ltj] bg ;d] t tof/  x'g]  ubf{ 
n] vfk/ LIf0f k|ltj] bgdf  l/ slG;lnP;g ;DaGwL 
s} lkmotx? cfpg]  u/ ] sf 5g . sf] if ;~rfns 
;ldltaf6 :jLs[t  cf=j=@)&*÷&( sf]  jflif{s 
sfo{qmddf sf] ifsf]  a} +s;+u x'g]  ;a}  sf/ f] af/ x?  
sf]  k"j{ l/ slG;lnP;gsf]  Joj:yf ug{]   elgPsf]  
5 . o;af6 a} +s sf/ f] jf/  ug{]  ;Dk"0f{  s] Gb|x?df 
k"j{l/ slG;lnP;gsf]  Joj:yf ug{ cfjZos 
k|0ffnL ljsf; tyf sfof{Gjogsf]  nflu dxTjk"0f{ 
lbzflgb{] z k|fKt ePsf]  5 .

@=$ k'/ fgf k] l08Ëx?sf]  l/ slG;lnP;g

sf] ifdf k"j{l/ slG;lnP;g k|0ffnL nfu" x'g' 
klxn]  sf/ f] af/ x? n] vfÍg ul/ ;s] kl5 dfq 
l/ slG;lnP;g x'Fbf ljleGg sf/ 0fn]  pNn] Vo 
?kdf k] l08Ë / xg]  ub{Yof]  . b] xfosf sf/ 0fx?n]  
ubf{ To:tf k] l08Ë / xg]  u/ ] sf lyP .

•	 ;dodf a} +s :6] 6d] G6 pknAw gx'g] ,

•	 Manual ?kdf :6] 6d] G6 k|lji6 ubf{ 
ulNt x'g ;Sg] , 

•	 sf] ifsf]  a} +s vftfdf / sd hDdf ug{]  t/  
ef} r/  tyf kmfF6jf/ L sf] if sfo{fnodf 
gk7fpg] ,
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#=! k"j{l/ slG;lnP;g k|0ffnL

sf] ifsf]  k/ Dk/ fut sfo{k|0ffnLdf ;~ro sf] ifsf]  
a} +s vftfdf hDdf  ul/ Psf / sdx? a} +s bflvnf 
eP–gePsf]   olsg gul/ sg ;~rost{fx?sf]  
vftfdf hDdf x'g]  ub{Yof]  . n] vfÍgkl5 dfq 
l/ slG;lnP;g x'Fbf @=$ zLif{sdf plNnlvt 
sf/ 0fx?n]  ubf{ 7"nf]  dfqfdf k] l08Ë / xg]  
u/ ] sf]  lyof]  . o;df ;'wf/  ug{ @)&%÷!!÷)
( af6 sf] ifdf k"j{ l/ slG;lnP;g k|0ffnL 
sfof{Gjog ul/ Psf]  5 . o; k|0ffnL cg';f/  a} +s 
l/ slG;lnP;g zfvfn]  b} lgs ?kdf sf] ifsf 
a} +s vftfx?sf]  :6] 6d] G6 contribution 
Management System(CMS) k|0ffnLdf 
UPLOAD ub{5 . :6] 6d] G6 cg';f/  k|0ffnLdf 
b] lvPsf / sdx?sf]  dfq ;~ro sf] if tyf ljz] if 
;fk6L ;+sng  ef} r/  kf; eO{ ;~rostf{sf]  
JolQmut vftfdf n] vfÍg x'g]  ub{5 . Ps}   
ldltdf a} +s bflvnf ePsf ;dfg / sdx? km/ s 
sfof{nosf]  gfddf ef} r/  kf; gxf] ;\ eGgsf 
nflu k|To] s sf/ f] af/ sf]  nflu km/ s–km/ s 
sf/ f] af/  ;+s] t gDa/ sf]  Joj:yf ul/ Psf]  x'G5 
. o; k|0ffnLsf sf/ 0f ef} r/  cg';f/ sf]  / sd 
bflvnf geO{ n] h/  8] lj6 k] l08Ë / xg]  ;d:of 
lg/ fs/ 0f ePsf]  5 .

#=@ Direct To Account (DTA) ;] jf 

sf] ifn]  nfu" u/ ] sf]  Know Your 
Contributor (KYC) af6 k|fKt ;~rostf{ 
;DaGwL ;"rgfsf cfwf/ df cgnfO{g ljz] if 
;fk6L, ljz] if ;fk6L, ;~rostf{ shf{, ;~ro 
sf] if / sdsf]  e'QmfgL, cf} ifwf] krf/  tyf 
;fdflhs ;'/ Iff ;'ljwf cGtu{t k|bfg ul/ g]  
/ sdx? l;w}  ;~rostf{sf]  a} +s vftfdf k7fpg]  
Direct To Account(DTA) sfo{sf]  

z'?cft @)&^÷)$÷)& af6 ePsf]  5 . o; 
sfo{k|0ffnLsf]  sf/ 0f ;~rostf{n]  r] s af] s] /  
a} +s wfpg kg{]  l:yltsf]  cGTo ePsf]  5 ;fy}  
r] s x/ fpg] , vftfdf hDdf ug{ jf ;f6\g la;{g]  
h:tf ;d:ofx?sf]  klg ;dfwfg ePsf]  5 . g] kfn 
lSnol/ +u xfp; ln=(NCHL) /  Debtor 
a} +sx?;+usf]  ;xsfo{df o;sf]  sfo{fGjog e} / x] sf]  
5 .

#=# Connect IPSaf6 ;fk6L / sd 
bflvnf

sf] ifn] ]  nfu" u/ ] sf]  Know Your 
Contributor (KYC) ljj/ 0f e/ ] sf 
;~rost{fx?n]  Unique Contributor 
Identification Number(UCIN) sf]  
cfwf/ df sf] ifaf6 lnPsf ;j}  ;fk6Lx? (ljz] if 
;fk6L, 3/  shf{, 3/  dd{t shf{, z} lIfs shf{ 
tyf ;/ n rqm shf{)Connect IPS sf]  k|of] u 
u/ L cfkm\gf]  a} +s vftfaf6 l;w}  ;~ro sf] ifsf]  
vftfdf k7fpg ;lsg]  Joj:yf ul/ Psf]  5 . o;/ L 
ltl/ g]  ;fk6L / sdx? jf:tljs ;do (Real 
Time) d}  ;~rost{fx?sf]  ;fk6L vftfdf hDdf 
eO{ ;f] sf]  hfgsf/ L ;d] t ;~rostf{nfO{ x'g]  
u/ ] sf]  5 .

@)&&÷)$÷)( jf6 nfu" ul/ Psf]  of]  sfo{qmd 
g] kfn lSnol/ +u xfp; ln=(NCHL) 
/  Creditor a} +sx?;+usf]  ;xsfo{df 
sfof{Gjog eO/ x] sf]  5 . @)&&÷)$÷)( b] lv 
@)&*÷)#÷#! ;Dd %! xhf/  !@@ sf/ f] af/ x? 
af6 ?=^ cj{ !& s/ f] 8 $& nfv ;fk6L / sd 
o;/ L bflvnf ePsf]  5 . ;~rostf{ a} +s;Dd uP/  
/ sd hDdf ug{ kg{] , sf] if sfo{fno ;Dd ef} r/   
k'of{pg kg{]  /  To; kl5dfq ;~rostf{sf]  vftfdf 
/ sd hDdf x'g]  sfo{k|0ffnLdf of]  ;'ljwfsf sf/ 0f 
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cfd"n ;'wf/  ePsf]  5 .

#=$ ljB'tLo ;+sng k|0ffnL (ECS)

g] kfn ;/ sf/ , cy{ dGqfno cGtu{t 
dxfn] vf lgoGqs sfof{non]  nfu" u/ ] sf]  
Computerized Government 
Accounting System(CGAS) 
k|0ffnLdf sd{rf/ L ;~ro sf] if klg cfj4 ePsf]  
5 . o; cGtu{t ;+3 /  k|b] z cGtu{t lghfdtL 
tkm{sf sfof{no, g] kfnL ;] gf, g] kfn k|x/ L ;z:q 
k|x/ L /  / fli6«o cg';Gwfg ljefusf u/ L sl/ a 
&%)) sfof{nox?sf]  sf] ifs§L tyf of] ubfgdf 
cfwfl/ t lgj[te/ 0f / sdsf]  ljj/ 0f ljB'tLo 
?kdf k|fKt x'g]  /   :jrflnt ?kdf l/ slG;lnP;g 
eO{ n] vfÍg ug{]  sfo{sf]  z'?cft @)&& kf} ifaf6 
ePsf]  5 . k"0f{?kdf k|ljlwdf cfwfl/ t /  sfuh 
/ lxt (Paperless) k|ljlw nfu" ePaf6 
;~rostf{sf]  vftfdf / sd hDdf x'g]  k|lqmofdf 
;/ nLs/ 0f x'g'sf  ;fy}  o;df nfUg]  7"nf]  >d, 
>f] t ;fwg tyf ;dosf]  art ePsf]  5 .

$= sf] ifdf a} +s l/ slG;lnP;gsf]  efjL 
sfo{lbzf 

k[i7e"ld tyf zLif{s @=$ df pNn] v ul/ Psf 
sf/ 0fx?n]  ub{f Manual k4lt cGtu{t 
l/ slG;lnP;g ubf{ a} +s sf/ f] af/ df k] l08Ëx? 
/ xg]  u/ ] sf]  lyof]  /  s] xL k] l08Ë / sd clxn]  
klg afFls / x] sf]  5 . n] vfk/ LIf0f k|ltj] bgdf 
o; ;DjGwdf pl7/ x] sf l6Kk0fLx? eljiodf 
cfpg glbg /  sf] ifsf]  a} +s sf/ f] af/ sf]  n] vfÍg 
k|0ffnLdf cfjZos ;'wf/  ug{ sf] if ;~rfns 
;ldltn]  cf=j=@)&*÷&( sf]  jflif{s sfo{qmddf 
:ki6 lgb{] zg lbPsf]  5 .

sf] ifsf]  jflif{s sfo{qmd tyf a} +s l/ slG;lnP;g 
sfo{ljlwsf]  sfo{fGjog dfkm{t a} +s 
sf/ f] af/ x?sf]  n] vfÍg tyf l/ slG;lnP;g 
k|0ffnLdf ;'wf/ sf nflu b] xfosf k|of;x? 
cfjZos 5g\ .

$=! k"j{ l/ slG;lnP;g k|0ffnLsf]  bfo/ f 
lj:tf/  

@)&%÷!!÷)( af6 ;+sng ef} r/  kf; ug{ 
nfu" ul/ Psf]  k"j{ l/ slG;lnP;g k|0ffnL a} +s 
sf/ f] af/  x'g]  ;a}  ljefu tyf zfvfx?df lj:tf/  
ug{ ckl/ xfo{ e} ;s] sf]  5 . sf] ifdf a} +s sf/ f] af/  
ug{]  b] xfosf ljefu, zfvf sfof{no tyf ;] jf 
s] G›x?n]  ug{]  sfo{df of]  k|0ffnL nfu" ug{ ;lsg]  
cj:yf 5 .

•	 shf{,nufgL tyf 6«] h/ L Joj:yfkg 
ljefu,

•	 cfly{s k|zf;g ljefu,

•	 ;~rost{f shf{ ljefu, 

•	 lgj[te/ 0f Joj:yfkg tyf ;fdflhs 
;'/ Iff ljefu,

•	 ejg tyf cfjf; Joj:yfkg ljefu,

•	 ;~rostf{ ;] jf ljefu / 

•	 zfvf sfo{fno tyf ;] jf s] G›x? 

x/ ] s sf/ f] af/  s] G›n]  ug{]  sf/ f] af/  k|s[ltsf]  
cfwf/ df ljBdfg k"j{ l/ slG;lnP;g k|0ffnLdf 
cfjZos kl/ dfh{g u/ L sfof{Gjog ug{ ;lsG5 
. ;"rgf k|ljlw ljefu /  ;DalGwt sf/ f] af/  
s] G›sf]  ;+of] hgdf cfjZostf klxrfg Pjd\ 
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sf/ f] af/  kl/ df0f tyf ;+j] bgzLntfsf]  sf]  
cfwf/ df k|fyldsLs/ 0f u/ L r/ 0fj4 ?kdf 
sfof{Gjogdf hfg' cfjZos 5 .

$=@ :jrflnt ?kdf a} +s :6] 6d] G6sf]  k|flKt /  
l/ slG;lnP;g

xfn k|rngdf / x] sf]  k"j{ l/ slG;lnP;g k|0ffnL 
/  CGAS sf]  xsdf :jrflnt l/ slG;lnP;g 
a} +s l/ slG;lnP;g zfvfn]  x/ ] s lbg cBfjlws 
ug{]  a} +s :6] 6d] G6df cfwfl/ t 5 . o;sf]  nflu 
;+rfngdf / x] sf $% rfn' vftfx¿jf6  O{–a} +ls+u 
dfkm{t ljj/ 0f k|fKt ug{] , sf] ifsf]  CMS k|0ffnL 
cg'?k jgfpg]  /  Upload ug{'kg{]  x'G5 . a} +s 
cg';f/ sf km/ s km/ s O{–a} +ls+u k|0ffnL rnfpg 
kbf{ /  Upload ug{]  cj:yf ;Dd k'Ubf k|z:t 
;do nfUg]  x'G5 .zfvfdf sfo{/ t hgzlQmsf]  
clwsf+z ;do oxL sfddf Joltt x'Fbf ck] lIft 
?kdf k'/ fgf k] l08Ëx? km5\o{f} 6 ug{ ;lsPsf]  5} g .

of]  cj:yfjf6 cufl8 a9\g tyf k|ljlwn]  l;h{gf 
u/ ] sf]  cj;/ sf]  ;b'kof] u ug{ Application 
Programming Interface (API) sf]  
dfWodaf6 jf:tljs ;do (Real Time) df g}  
a} +s :6] 6d] G6 k|fKt x'g]  Joj:yf u/ ] /  sf] ifsf x/ ] s 
a} +s s/ f] af/ x?nfO{ :jrflnt l/ slG;lnP;g 
dfkm{t ug{ ;lsg]  ePsf]  5 .kmn:j¿k cfufdL 
lbgx?df xfn jflif{s ?kdf eO/ x] sf]  n] h/  
lgisf;g  ug{]  sfd  b} lgs ?kdf g}  ug{ ;lsG5 
. sf/ f] af/ sf]  ;dLIff u/ ] /  pNn] vgLo sf/ f] af/  
x'g]  a} +s vftfx?af6 o;nfO{ nfu" u/ L qmdzM 
lj:tf/  ug{ ;lsG5 . s] xL ;dokl5 :jrflnt 
l/ slG;lnP;g g}  sf] ifsf]  uGtJo x'g]  s'/ f lglZrt 
5 .

$=# cGo lgsfox?;+usf]  ;xsfo{

dfly ljleGg v08df plNnlvt sf] ifsf]  sfo{ 
k|0ffnLdf ckgfO{Psf gjLgtd k|of] ux?sf]  
sfof{Gjogsf]  nflu ljleGg lgsfox? ;+u 
;3g ;xsfo{ ul/ b} + cfPsf]  5 .dxfn] vf 
lgoGqs sfof{no, g] kfn lSnol/ +u xfp; 
ln=(NCHL), Debtor /  Creditor a} +sx? 
;+u cf} krfl/ s ;dembf/ Lx? u/ ] /  sfd eO{/ x] sf]  
5 . oL lgsfox?;+u ;dGjo u/ ] /  xfn sf/ f] af/ df 
b] lvPsf sltko ;d:ofx?sf]  lg/ fs/ 0f Pjd\ 
;Defljt bfo/ f lj:tf/  ug{' kb{5 . cGo lgsfox? 
afx] s sf] if PSn} n]  ;Dk"0f{ sfo{x? ug{ c;Dej 
x'g]  x'Fbf / 0fgLlts ?kdf g}  o; lbzfdf cl3 a9\g 
cfjZos 5 .

$=$ ljB'tLo ;+sng k|0ffnL (ECS) sf]  
bfo/ f lj:tf/  

zLif{s #=$ df pNn] v ul/ P cg';f/  ljB'tLo 
;+sng k|0ffnL cGtu{t CGAS af6 ;+3 /  
k|b] z cGtu{tsf sfo{fnox?sf]  dfq ljj/ 0f 
k|flKt, :jrflnt l/ slG;lnP;g /  n] vfÍg 
e} / x] sf]  5 . :yfgLo lgsfo, ljBfno, ;fj{hlgs 
;+:yfg tyf lghL If] qsf k|lti7fgx?af6 k|fKt 
x'g]  kmfF6jf/ Lx? dWo]  sltko ljB'tLo ?kdf k|fKt 
ePtfklg :jrflnt l/ slG;lnP;g x'g ;Sg]  
cj:yf 5} g . ;/ sf/ n]  :yfgLo lgsfox?sf]  nflu 
nfu" u/ ] sf]  “:yfgLo ;l~rt sf] if Aoj:yfkg 
k|0ffnL (SuTRA)” df cfj4 eO{ kmfF6jf/ L 
tyf hDdf / sd CGAS sf]  h:t}  sfo{k|0ffnL 
ckgfpg ;lsg]  cj:yf 5 . rfn' cfly{s jif{leq 
g}  o;nfO{ sfo{Gjogdf Nofpg]  u/ L dxfn] vf 
lgoGqs sfof{no;+u ;xsfo{ ug{ ;lsG5 .
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;fj{hlgs ljBfnox? klg :yfgLo lgsfo 
cGtu{t kg{]  x'Fbf SuTRA sf]  bfo/ fdf Nofpg]  
cyjf a} +sx?;+usf]  ;xsfo{df API dfkm{t 
ljB'tLo ?kdf kmfF6jf/ L tyf hDdf / sd k|fKt 
u/ L :jrflnt l/ slG;lnP;g tyf n] vfÍg ug{ 
;lsG5 . To;} u/ L ;fj{hlgs ;+:yfg tyf lglh 
k|lti7fgx?sf]  xsdf clxn]  pgLx?n]  sf] ifsf]  
j] a;fO{6df kmfF6jf/ L Upload ul/ / x] sf]  ljj/ 0f 
cg';f/ sf]  / sd ljB'tLo ?kdf hDdf ug{ nufO{ 
:jrflnt l/ slG;lnP;gsf]  bfo/ fdf Nofpg 
;lsG5 .

%=:jrflnt l/ slG;lnP;g k|0ffnLsf]  nflu 
cfjZos ;'wf/ x? 

v08 $ df plNnlvt bfo/ f lj:tf/  u/ L sf] ifsf]  
l/ slG;lnP;g k|0ffnLnfO{ cfw'lgsLs/ 0f 
ug{ sf] ifsf ljljw kIfx?df lg/ Gt/  ;'wf/ sf]  
cfjZostf / xG5 . o:tf s] xL ljifox?nfO{ o; 
v08df pNn] v ul/ Psf]  5 .

%=! gLltut  ;'wf/  

sf] ifn]  ;Dkfbg ug{]  sfdx? P] g, lgodfjnL, 
sfo{ljlw, lgb{] lzsf tyf lg0f{ox?sf]  cfwf/ df 
ug{]  ul/ Psf]  5 . gofF sfdx? ubf{ cyjf eO{/ x] sf]  
sfo{ k|0ffnLdf kl/ jt{g ubf{ To; ;DaGwL gLltdf 
klg ;+u;+u}  ;'wf/  ug{' kb{5 . k"j{ jf :jrflnt 
l/ slG;lnP;gsf]  bfo/ f lj:tf/  ug{]  qmddf 
;DalGwt sf/ f] af/  s] G›x?sf]  nflu sfod gLltut 
kl/ jt{g ;d] t cfjZos 5 eg]  To;df ;dofg's"n 
;'wf/  ug{' kb{5 . o;}  lbzfdf dxTjk"0f{ pknlJwsf]  
?kdf ;~rost{fx?sf]  JolQmut vftf n] vfÍgsf]  
;DjGwdf PsLs[t Joj:yf ug{]  u/ L “sd{rf/ L 
;~ro sf] if, ;~rostf{ n] vfÍg sfo{ljlw, 
@)&*” sfof{Gjogdf cfO;s] sf]  5 .

%=@ k|ljlw tyf k|0ffnLdf ;'wf/  

sf/ f] af/ x? cfw'lgs k|0ffnLaf6 ubf{ ;+:yfsf]  
k|fljlws tof/ L klg ;f] xL cg'?ksf]  x'g h?/ L x'G5 
. sf/ f] af/ x?   :jrflnt ?kdf eO{ b} lgs ?kdf 
g}  n] h/  tof/ Lsf]  cj:yf kl/ sNkgf ubf{ To;sf]  
nflu cfjZos x'g]  xf8{j] o/  tyf ;km\6j] o/ , 
Data Security /  jfXo lgsfox?;+u 
System Integrate ubf{ x'g ;Sg]  hf] lvd 
h:tf kIfx?df kof{Kt tof/ L ug{' kb{5 . k|ljlwsf]  
If] qdf l56f] –l56f]  kl/ jt{gx? e} / x] sf x'G5g\ eg]  
gofF–gofF ;'/ Iff r'gf} tLx? ;d] t cfO/ x] sf x'G5g 
. o;sf/ 0f k|ljlw tyf k|0ffnLdf ;'wf/ sf ;fy}  
;dofg's"n cBfjlws ug{ cfjZos x'G5 .

%=# dfgj ;+;fwgsf]  ljsf; 

s'g}  klg ;+:yfsf]  sfo{k|0ffnL Manual af6 
Automation df kl/ jlt{t xF'b}  hf+bf ToxfF 
sfo{/ t sd{rf/ Ldf klg ;f] xL cg'?ksf]  ?kfGt/ 0f 
cfjZos x'G5 . o;sf]  nflu sd{rf/ LnfO{ 
cfjZostf klxrfg (Need Assessment) 
sf]  cfwf/ df lgoldt k|lzIf0f tyf cled'vLs/ 0f 
k|bfg ug{' kb{5 . sd{rf/ Lsf]  1fg tyf ;Lk 
clej[l4 u/ ] /  dfq kl/ jlt{t ;Gbe{sf nIox? 
xfl;n ug{ ;lsG5 .

%=$ ;~rostf{ lzIff     

sf] ifsf]  sfo{k|0ffnLdf cfpg]  kl/ jt{gsf]  ;kmn 
sfo{fGjogsf]  nflu ;du| ;~rostf{ /  ;DalGwt 
sfof{nox?sf]  lg/ Gt/  ;xof] usf]  cfjZostf 
/ xG5 . sf] ifn]  ;~rostf{ /  sfo{fnox?;+u ;"rgf 
tyf hfgsf/ Lx? cfbg–k|bfg ug{ ;lqmo ;"rgf 
;+oq lgd{f0f ug{' kb{5 . o;af6 cfkm\gf cBfjlws 
;"rgfx?  k|jfx ug{ /  k|fKt u'gf;fx? ;Daf] wg ug{ 
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;lsG5 . ;~rostf{sf]  ;Gt'li6 :t/  clej[l4 ub{}  
k|efjsf/ L ;] jf k|bfg ug{ o:tf]  k|of;n]  dxTjk"0f{ 
e"ldsf v] Nb5 .

^=lgisif{

s'g}  klg ;+:yf hLjGt / xg kl/ jt{g clgjfo{ zt{ 
xf]  . cfkm\gf ;Dk"0f{ ;/ f] sf/ jfnf kIfx? (lgofds 
b] lv ;] jfu|fxL;Dd) ;+usf]  lg/ Gt/  ;dGjo /  
;xsfo{af6 dfq o:tf]  hLjGttf xfl;n ug{ ;lsG5 
. ;3g ljQLo sf/ f] af/  ug{]  sf] if h:tf]  lgsfosf]  
nflu klg of]  cfjZos 5 . l/ slG;lnP;g nufot 
;Dk"0f{ sf/ f] af/  k|0ffnLdf ;'wf/  ug{]  qmddf ;'/ Iff 
;fjwfgLsf ;fy gjLgtd\ k|ljlwx?sf]  k|of] u 
ub{}  sf] ifsf]  n] vfÍgnfO{ u'0f:t/ Lo /  ljZj;gLo 
agfpg tyf ;] jfk|jfxnfO{ ;/ n /  ;] jfu|fxL 
d} qL agfpg ;du| ;+:yfut k|ltj4tf cfhsf]  
cfjZostf xf]  .

;Gbe{ ;fdu|L M

!_ k'/ fgf k] l08Ëx? km5\o{f} 6 ug{ ul7t 
cWoog sfo{bnsf]  k|ltj] bg, @)&&

@_ k'/ fgf k] l08Ëx? km5\o{f} 6 ug{ ul7t 
cWoog sfo{bnsf]  k|ltj] bg, @)&*

#_ kf} 8] n, lzj/ fh  sf] ifdf a} +s 
l/ slG;lnP;gdf b] lvPsf ;d:of /  
o;sf]  lg/ fs/ 0f, sf] if,@)&),cÍ &(

$_ a} +s l/ slG;lnP;g sfo{ljlw, @)&^

%_ ;~ro sf] if n] vfÍg sfo{ljlw, @)&*
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Work-Family Balance 
and Employee 
Performance:
A Critique of Conceptual Underpinnings and Empirical Studies

Prof. Dr. Arhan Sthapit *

 *  Professor, Nepal Open University, Nepal

1. INTRODUCTION 

1.1 Background
Human beings are social beings and have social and familial responsibilities while 
getting engaged in their own professional lives. One’s life is important in both work 
(profession) and family, requiring to him/  her to make a balance between them. 
Work-family balance (WFB) refers to striking a happy balance between one’s work 
(professional) life and family/  personal life (Sthapit, 2018).Work-family balance 

Abstract

Work-family balance (WFB)— striking a happy balance between one’s work 
(professional) life and family/  personallife—has emerged as a critical issue 
facing organisations in industry after industry in recent decades. A sound WFB 
regime is essential for improving employee performance, satisfaction, and 
productivity, while failure to maintain it can be detrimental to both the employer 
organisation and employees. Changing organisation contexts and their external 
environment factors have made it imperative for organisations to manage the WFB 
issues in a more pragmatic way. This paper basically critiques the conceptual 
underpinnings and empirical research works related to work-family (work-life) 
balance and employee performance in both international and Nepalese contexts. 
It stresses the need to formulate appropriate WFB policies and exert meaningful 
endeavours forcreating a balance between family and work life of employees for 
which they need the improved WFB practices including flexi time, job sharing, 
telework/  and telecommuting facilities as well as a better leave policy.

Keywords:Employee performance,flexi time, job sharing, leave policy, telework/  
telecommuting, work-family balance, work-life balance



jflif{s ljz]iff° – @)&*143

sd{rf/L ;~ro sf]if

(WFB) is also known as Work-life 
Balance. Hence, to this paper, the terms 
of work-family balance (WFB) and 
work-life balance (WLB) have been 
treated and used as interchangeable and 
equivalent. 
The domain of work-life balance 
basically lies in striking a good balance 
primarily between one’s work and family 
lives, as most experts assert. Yet, some 
others argue that the balance should 
exist in each of the four life quadrants: 
Work, Family, Friends and Self. Since 
work life relates to one’s professional 
and workplace life, and family life can 
encompass the other three quadrants of 
family, friends and self that constitute 
the entire set of social existence of an 
employee in this society. Therefore, this 
paper posits that the balance be studied 
between work-life and family-life only.
Empirical research works have depicted 
work and family as the two most 
important domains in the life of an 
employed individual (Kofodimos, 1993; 
Lewis & Copper, 1995; Greenhaus, 
Collins & Shaw, 2003). A person— 
employed in an organisation— does not 
mean that he or she sacrifices his/ her life 

in exchange for work; instead, he/ she 
endeavours to keep balance between 
them. Thus, work-family balance (WFB) 
lies in bringing one’s work and leisure 
time into a happy balance to achieve 
harmony in physical, emotional, and 
spiritual health. 

1.2 The Underlying zIssues of WFB 
The WFB management has witnessed 
new dimensions to it in recent times, 
as the corona virus pandemic has given 
rise to the working-from-home (WFH) 
culture in a great many organisations 
across the world. The remote working 
system (RWS) —in a prima facie 
instance— permits employees to stay 
at home while discharging their work-
responsibilities, they often have the 
grievance for having to work far more 
than the set ‘8-hours-a-day’ standard. In 
the context of RWS, a new McKinsey 
& Company report published by 
the World Economic Forum (WEF) 
strongly stressed that the firms should 
understand and act upon work-life 
balance (WLB) and work flexibility and 
autonomy as well as mental health of 
employees(WEF, 2021 May 7), while 

 

Balance 

Work life: Demands of 
work 

[Ambition, career, 
respect/ recognition at 

workplace] 
 

Family life: Demands 
of family/ personal life 

[Health, 
pleasure, leisure, family/ spiri

tual development/ 
meditation; social image] 

Figure 1: Work-family Balance(Derived from Sthapit, 2018)
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other WEF reports have shed light on the 
darker side of remote working, as it has 
forced most employees to work beyond 
the regular 9-to-5 working hours, but in 
the wee-hours of the day.
Such new developments— in the 
aftermath of the outbreak of COVID-19 
pandemic— have substantiated the need 
to manage one’s work-family balance in 
modern organisations.

Work-flexibility is recognised as one of 
the pathways to achieve a work-family 
balance proactively. It is an important 
issue that the WFB of any organisation 
embodies. On this account, Arif and 
Farooqi (2014) suggested the need 
to design flexibility activities to the 
employees. The WFB practices should 
be embraced in organisational culture, to 
retain the employees in the organisation 
and avert their switch to the competing 
firms. Reduction in stress, rise in 
productivity, increase in performance, 
better job satisfaction can be experienced 
when personal life is well balanced with 
the professional life of an individual. 

Another important issue this paper takes 
into consideration is as to who is to 
manage things to forge a good balance 
between one’s work-life and family 
life. Most deliberations and discussions 
relating to work-family balance 
(WFB) happen at the individual level. 
However, an employer has just as much 
responsibility to encourage a healthy 
balance as the employee. Not only 
does this show that the employer truly 
respects and cares for employees, but 
it will also increase not only employee 
performance but also HR satisfaction 

and productivity, inter alia, in the long 
run.

Failure to maintain such a balance can 
be detrimental to both the employer 
organisation and the employee as shown 
in Box 1.

Box 1
Results of Work-Family Imbalance

What happens if employees and their 
organisation fail to maintain work-
family balance? In most cases, the 
work-family imbalance may result in: 

• Stress at home and office
• Career burnout [career 

plateau and burnout] 
• Failure in career
• Broken relationships [e.g., 

divorce, separation] 
• Family crisis [e.g., family 

break-up, disgruntled/  
separated children] 

The WFB-related palavers also relate 
to women and gender-bias issues. 
Historically, in the 1970’s, when more 
women joined the workplace, the issue of 
integrated WFB came to the fore. Since 
then, the WFB has largely been seen as 
a female problem and a social problem. 
However, human resource practitioners 
in the late 1980’s put forth this area of 
HR policy as a potential business issue 
(Frame & Hartog, 2003). 

The rising number of women in the 
workplace, longer working-hour 
culture and technological advancement 
has resulted in competing and multi-
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faced demands between work and 
family responsibilities (Sthapit, 2013; 
Sthapit, 2018). Combating this requires 
organisations to design HR practices 
aimed at facilitating employees' efforts 
to fulfil both their employment related 
and personal commitments. In the field 
of human resource management (HRM), 
the way work-family balance can be 
attained and enhanced is an important 
issue that has drawn significant attention 
from not only employers and employees 
but also government, academic 
researchers, and the media (Wambui, 
Cherotich, Emily & Dave, 2017). The 
WFB has thus become a critical issue 
facing organisation managers in industry 
after industry.

2.Crux of the study issue
The foundation for work-family balance 
practices emanates from work-family 
conflict experienced by employees. 
Clarke (2000) described WLBas the 
level of satisfaction and the connection 
amongst the several roles in a person’s 
life. Women are expected to look after 
children, entertaining guests, taking care 
of parents, and managing household 
affairs. This trend has generated 
multiple roles women have to play in 
their family issues which contradict 
with their working career and finally the 
issue of work-life imbalance emerges. 
Modern organisations need to adopt 
various WFB (WLB) strategies to help 
employees balance their work career 
with life activities. WFB motivates 
and prepares employees for improved 
organisational performance. Yet, many 
employees find it hard to balance their 
job responsibilities with their social 

lives (Wambui, Cherotich, Emily & 
Dave, 2017). 

With the changing politico-socio-
economic dynamics, the research scope 
of work-family balance has witnessed 
extensions. An employee’s work-family 
interface is not only limited to the number 
of hours of work and comfortability 
of work-schedule, but also extended 
to encompass whether the workers 
perceive that they have some discretion 
over the setting and timing of their work 
schedule. When an employee perceives 
to have none of such discretion, it could 
have at least as much negative impact on 
his/  her performance. The employees’ 
perception towards their work-life 
balance with their own discretion to 
manage it should have a substantial 
impact on how well they perform in the 
job.   

It is against this background that a 
scholarly deliberation on work-family 
balanceand employee performance 
would be of essence and relevance. 
Therefore, this paper aims mainly at 
reviewing the interfaces between work-
family balance and HR performance, 
based on past literature.

3. Critiquing WFB and HR 
performance
This section presents the literature review 
at two stages: the first one showcases a 
conceptual review of work-life/ family 
balance and HR performance. Then, 
it reviews the literature taken from 
empirical research works, by presenting 
and dissecting Nepalese and foreign 
country research contexts. 
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3.1 Conceptual Review of WFB and 
HR Performance 
The practices of enabling workers to 
schedule their time to better balance 
competing demands from work 
and family are aimed at reducing 
levels of work-family conflict and 
enhance employee performance and 
organisational effectiveness (Wambui et 
al., 2017). Employees having high levels 
of both work-to-life and life-to-work 
conflict are likely to have lower levels 
of job satisfaction and organisational 
commitment. Hence, in work domains, 
the absence of the balance between work 
and family results in poor performance 
and higher level of absenteeism of 
workers (Frone, Yardley, & Markel, 
1997), but balanced family andwork 
life augments job satisfaction and 
organisational commitment (Cegarra-
Leiva, Sanchez-Vidal & Cegarra-
Navarro, 2012). 

Therefore, managers should make sure 
that there is a well-developed approach 
to managing and coaching its workforce. 
For service industries like banking, the 
business of the organisation is founded 
almost solely on the performance of their 
employees; hence ,managers should 
explore ways to augment employee 
performance (Obiageli et al., 2015). 

3.2 Review of Empirical Research 
Works
This Section presents a review of 
empirical research works in Nepalese 
and international contexts.

3.2.1WFB and HR performance: A 
cross-country perspective
The research works carried out in 
different countries in the WFB-HR 
performance domain offer varying and 
comparable findings. Based on t-test, 
correlation and multiple regression 
analyses, a Pakistani study by Malik, 
Gomez, Ahmad and Saif (2010) found 
that the medical professionals in 
hospitals who were better able to manage 
the work and the family life activities 
are more satisfied with their jobs and 
have less turnover intention.

A study by Kumari (2012) in Indian 
banking sector revealed a statistically 
significant correlation between work-
life balance and job satisfaction. The 
study stressed the need for giving more 
facilities to female employees, such as 
flexi-time, job sharing and childcare, to 
gain their organisational commitment. 
Based on a survey on 275 health care 
employees, another Indian study 
by Azeem and Akhtar (2014) found 
a positive relationship of work life 
balance with both job satisfaction and 
organisational commitment. 

Maurya, Jaggi, Singh, Arneja, Maurya 
and Arora (2015)— in another Indian 
study— emphasised that each of the 
WLB policies (flexibility policies, leave 
provisions, welfare policies and job 
design) on its own is a predictor of job 
satisfaction and performance among 
the employees working in commercial 
banks in cities of Lucknow, Kanpur, 
and Greater Noida of Uttar Pradesh. 
Likewise, Yadav and Rani (2015) stated 
that a decrease in working hour would 
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lower work–family conflict for both men 
and women, and also part-time work 
was associated with concentrated work 
pressure, but it would do so extensively 
for female workers only.  

In yet another Indian study limited to the 
city of Indore, Joshi (2016) discovered 
that married women working in the 
software industry of all the age groups 
and income groups were equally good at 
balancing their work and family lives.

Kamau, Muleke, Makaya and Wagoki 
(2013) discovered the existence of a 
correlation between work life balance 
and HR performance in the context of 
Kenyan banking sector. Similar results 
were found in a Sri Lankan study by 
Dissanayaka and Ali (2013) on apparel 
industry firms.Hye (2014) investigated 
into the effect of WLB on affective 
commitment and role performance 
through a survey on 293 South Korean 
employees and demonstrated that 
WLB practices enhanced affective 
commitment and role performance of 
the employees. These cross-country 
results have emerged as comparable. 
A cross-country study covering 27 
European countries administered a 
survey involving 24,096 workers from 
27 EU nations. This study by Lunau, 
Bambra, Eikemo, Wel, and Dragano 
(2014) used logistic multilevel models 
and found that the employees reporting 
poor WLB grieved having more health 
problems. Variation of the WLB between 
countries was explained by working 
hours, working time regulations and 

welfare state regimes.
Through a multiple regression analysis of 
the data from the survey of 700 workers 
located in Queensland of Australia, 
Zheng, Molineux, Mirshekary  and 
Scarparo (2015) examined the interactive 
effect of individual WLB strategies 
and organisational WLB programmes 
on improving employee health and 
wellbeing. It found that the employees 
exercising their own WLB strategies 
showed better health conditions and 
wellbeing, and were more capable of 
achieving WLB, while the organisational 
WLB programmes were found to help 
employees reduce their stress levels. 
In a US research work, Starmer, Frintner 
and Freed (2016) identified personal 
and work factors associated with work–
life balance, employee burnout, and 
career and life satisfaction, through a 
survey of early career paediatricians. 
In multivariable modelling, it found 
the association of WLB with excellent 
health, having support from physician 
colleagues, and adequate resources for 
patient care.
In the studies more specifically examining 
the WFB and job performance, Johari, 
Tan and Zulkarnain (2018) discovered 
that work-life balance along with 
autonomy had a significant impact on 
respondents’ job performance, as the 
Malaysian study investigated 302 
teachers through a survey. The results 
of such other study by Ogbeide and 
Arinze (2018) reported that the WLB— 
considering the variables of flexible 

https://www.emerald.com/insight/search?q=Connie Zheng
https://www.emerald.com/insight/search?q=John Molineux
https://www.emerald.com/insight/search?q=Simona Scarparo
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work schedules and leave programmes— 
influenced employee performance, as it 
used ANOVA statistics and regression 
analysis on the survey data collected 
from 134 employees of Anambra State 
judiciary in Nigeria. 
Duong, Hussain and Subramaniam 
(2020) put forth job stress, co-worker 
support and role expectation conflict 
as the three most important challenges 
or issues of WLB faced by women 
employed in multinationals in Vietnam.
Rosman, Sabil, Hassan, and Kasa 
(2020) in their Indonesian study 
involving 110 policewomen at Kuching, 
Sarawak established the impact of 
organisational factors (flexible working 
hour, organisation support and self-
management) on work life balance with 
the ‘emotion based coping strategy’ as 
the mediating factor. 
In yet another Indonesian study based 
on a survey on 263 permanent employees 
of Bank BPD DIY, in 7 branch offices in 
Yogyakarta; Burhanudin, Tjahjono, EQ 
and Hartono (2020) reported that the 
work-family enrichment model acted 
as an influential mediator of supervisor 
support, self-esteem, and optimism 
on job satisfaction influencing their 
performance.

3.2.2WFB and HR performance: A 
Nepalese Context
In Nepal also, the work-family balance 
has emerged as a critical issue that has 
drawn Nepalese managers’ attention 
only in recent decades (Sthapit, 2018; 
Singh & Sthapit, 2008). However, the 

WFB-related research works carried out 
in Nepal found during this present study 
are very limited in number. Even those 
on this topic have not inquired into its 
association with and impact on employee 
performance. The following paragraphs 
discuss the results of Nepalese empirical 
studies. 

Tamang (2010) defined role ambiguity 
as the important variable from work 
domain to negatively influence work 
life balance in the context of Nepalese 
hospitality industry. The study reported 
that the employees—when get more get 
involved in household activities— would 
experience a good balance between their 
family and work.

In another Nepali study, Manandhar 
(2011) examined WLB and career success 
of employees in Nepalese hospitals and 
television channels. The individual, 
organisational and social variables were 
studied in different dimensions as well 
as the impact of WLB on the employee 
career success. The study based on a 
structured questionnaire surveyed on 150 
employees in TV channels and hospitals 
located in the Kathmandu Valley showed 
a significant positive effect of WLB on 
employee career success in both sectors. 

In another study, Manandhar (2015) 
found a significant, negative impact 
of role conflict on WLB and career 
success of the 100 doctors and nurses at 
Tribhuvan University Teaching Hospital 
and B & B Hospital.Yet another 
Nepalese study by Manandhar (2016) 
reported a significantly positive impact 
on work-life balance on job satisfaction 
in hospital and television sectors. 
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A yet another Nepalese study by Sthapit, 
Tuladhar, and Sthapit (2017) reported 
the existence of negative effects of 
poor WFB on family satisfaction and 
psychological health due to high levels 
of work-family conflict and family-work 
conflict. It found an adverse effect of 
demands and pressures from work and 
family domains on family satisfaction, 
while its results also showed negative 
relationships between the time devoted 
to work and the time spent with families. 

The scenario of WFB and HR 
performance in the organisations of 
Nepalese banking sector was reported 
in another research work by Poudel 
and Sthapit (2021).It investigated into 
the effect of WFB (WLB) practices—
flexi time, job sharing, leave policy 
and telework/  telecommuting— the 
four practices postulated by Tariq et al. 
(2012). Based on the survey successfully 
administered on 240 supervisory level 
employees of Nepalese commercial 
banks, the study evinces a significant, 
positive relationship existing between 
the WFB practices and the perceived 
HR performance. The study’s results 
imply that improving the work-family 
balance betters employee performance 
in the organisation.

In gist, the issues concerning work and 
family balance have been researched 
extensively in Western countries but 
very few research-works in Nepal have 
been found during this review study. 
Research works conducted by Tamang 
(2010), Manandhar (2011), Manandhar 
(2015), Manandhar (2016) and Sthapit, 
Tuladharand Sthapit(2017) delineated 

the WFB issues in the industries ranging 
from airlines and hotels to hospital 
and media houses while Poudel and 
Sthapit (2021) investigated into the 
impact of WFB on HR performance in 
Nepalese banking sector. They probed 
into the WLB in conjunction with HR 
performance, employee engagement, 
career success, job satisfaction and 
factors contributing to work family 
conflict. 

Figure 2:Work-family balance practices 
and employee performance

4. CONCLUSION 
Work-family balance initiatives 
put both the employer and the 
employee in a win-win position, as 
the organisation’s goals are better 
accomplished with the realisation 
of personal goals of the employees 
through the improved performance 
of the latter. The key implication 
of the review of research studies is 
that organisations (including those 
in Nepal and other countries) and 
their employees as well should 
formulate appropriate WFB policies 
and exert meaningful endeavours to 
create a balance between family and 
work of employees for which they 
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need the improved WFB practices, 
which include work flexibility 
(flexitime), job sharing, telework/  and 
telecommuting facilities as well as a 
better leave policy. 
Firms should recognise their role in 
helping their employees balance their 
work and family. The organisations 
need to develop and implement HR 
policies on WFB. The WFB policies 
should clearly define how the firm 
intends to allow employees greater 
work-flexibility in their working 
patterns and time (viz., flexitime), 
and provide for telecommuting (tele-
working), job-sharing, and better 
leave policies (Fig. 2), so that they can 
balance their professional work with 
personal/  family responsibilities. It all 
is instrumental to the organisation for 
achieving improved HR performance, 
job satisfaction and productivity, 
among others. 
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Initiating a 
Discussion on Cyber 
Security in EPF Nepal Darshan Bhattarai *

 *  Senior Manager Employees Provident Fund

“The idea that security starts and ends 
with the purchase of a prepackaged 

firewall is simply
misguided.”- Art Wittmann

With over 4 billion people online as this 
compilation goes to print, the internet 
has melded into our way of life. It 
reshapes how we do business, how we 
imagine the world and ourselves, and 
how we conduct statecraft. Concurrent 
with this technological change came 
another shift in world affairs the power 
of technology within the grasp of the 
commoner. The forces of internet 
expansion and rising economic power 
now converge in a moment of change 
for which a composite internet service 
in place (envisioned and prepared or 
even developed decades ago) seems to 
be horribly underprepared in most of the 
institutions as we witnessed the growing 
cyber threats in Nepal.

Nepal has moved up to the 94th position 
in the Global Cyber security Index 2020 
from the 106th slot in the 2018 edition, 

showing that its commitment to cyber 
security has increased, according to the 
International Telecommunication Union 
(ITU) and has scored 44.99 out of 100 
points among 182 countries. It was 
placed 17th among the 18 countries in 
Asia-Pacific region, said the ITU. ATM 
heists resulting from compromised 
switching systems, distributed fund 
transfers into legitimate user accounts, 
the hacking of the SWIFT system and 
theft of individual data from online 
platforms like online shopping are the 
best known cases of data breaches in 
Nepal in the recent past. 

Proper adoption of modern technologies 
and automation of business functions 
help them achieve interdependency 
to transform resources into results, 
with the ultimate objective of service 
maximization or efficiency with 
minimized service cost. However such 
endeavor often gets shelled by the 
prying eyes of hackers or crackers at 
some cases where in people are made 
victim of Phishing, malware attack 
among others for giving access to 
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vulnerable intelligence that can deeply 
impact the organization financial or 
operational wellbeing. Security issues 
have always accompanied the conduct 
of commerce and various mechanisms 
have been developed over the years to 
address them. However, the rapid and 
relatively recent diffusion of Internet-
based electronic commerce (EC), while 
bringing numerous benefits, has also 
demonstrated the urgent need to craft 
new security mechanisms in this wired 
economy.

Cyber security is not a technical issue; it 
is a management issue. It rests on three 
cornerstones—critical infrastructures, 
organization, and technology. While 
critical infrastructures are beyond 
the direct control of the organization, 
balancing them is a critical component 
of corporate governance. Total security 
is neither technically feasible nor 
operationally practicable. Therefore 
the organization must determine what 
information assets must be protected and 
the degree of protection to be provided 
for them. As Internet-based commerce 
diffuses through society, there will 
be decreasing tolerance on the part of 
contributors for losses restricting from 
perceived or actual cyber vulnerabilities. 

Only senior management can initiate 
the plans and policies that address 
the different aspects of security in a 
balanced and integrated manner. Leaving 
security primarily to the IT function will 
strengthen just one of the cornerstones—
namely, technology—and will not yield 
the intended results. Security lapses are 
management failures more than technical 

failures. An organizational security 
approach that senior managers can use as 
a roadmap to initiate security plans and 
policies and audit their implementation 
must be identified planned and invested 
upon thoroughly assessing the security 
measures and policies in place.

At this moment of approaching internet 
service expansion, Employees provident 
Fund has a unique opportunity to 
build a secure and resilient approach 
to cyber security before more users 
and services come online. Successful 
pilot project of Work from home 
concept implemented in past and the 
online loan processing are deemed to 
be a seed to a long-term technological 
disruption progression which is highly 
anticipated within EPF Nepal and by 
its contributors simultaneously. The 
aggression in adopting the novel use 
of cyberspace operations in recent 
past has seeded an uncertainty, and 
has definitely threatened to worsen 
pre-existing tensions among the ultra-
traditionalist and ultra-modernist groups 
that has acted as the decisive force to tilt 
the weight onwards the technological 
advancements of EPF Nepal. The recent 
tendencies of conducting an unplanned 
and uncoordinated localization of 
authority pose great challenges for 
institution-wide compliance with 
security and other regulation. It makes 
it awkward for the personnel looking 
for any sort of security measures or 
governance to account well for the 
breadth and depth of overall activity, 
and it can be inefficient. Localization of 
authority in some areas is critical. The 
question is not "to centralize or not to 
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decentralize" but where to centralize (or 
not) and how to harmonize institutional 
efforts and investments in IT.

Information technology has changed 
the way progression, efficacy, usability 
and achievements are measured by 
any administration, as IT is an integral 
part of EPF Nepal since 2058. Adding 
technological enhancements and turning 
a deaf ear to the threats persistent has 
been one of the innate characteristics 
of third world countries and EPF Nepal 
has not been a far from it. As COVID-19 
forces larger numbers of businesses to 
take their operations online, the need for 
a strong cyber security platform becomes 
more crucial. However with recent 
surge in reliance of IT on the electronic 
data interchange and digitizing the 
financial transaction has posed new 
challenges for data centers and payment 
mechanisms in terms of protecting data 
from unauthorized access, securing 
electronic transactions, and managing 
outsourcing services among others. In 
a typical office setting, a centralized 
security option can cover an office’s Wi-
Fi and desktop computers. But how well 
do these solutions fare when our workers 
start going home? This means ensuring 
that security initiatives go beyond the 
traditional, office-based infrastructure 
and takes remote endpoints into account.

As we comprehend the current scenario, 
EPF Nepal is at the intersection of 
technological disruption and traditional 
service delivery mechanism. Having 
acquisition of EAS in pipeline in 
coming years to further increase the IT 
reliance, EPF Nepal is moving towards 

a massive technological overhaul of the 
conducting operational activities and 
service delivery mechanisms wherein 
security emerges as a principal point 
along with operational excellence that 
EPF has strived to acquire. This is the 
a perfect time to initiate a discussion on 
cyber security for future, what needs to 
be changed, who needs to get involved, 
how we are supposed to move towards 
a right direction and what are the 
resources we need to create a sustainable 
cyber secured IT enabled operational 
excellence.

In regards to following global cyber 
security best practices; EPF Nepal 
recurrently lack the expertise, threat 
intelligence, and technological systems 
required to prevent, detect, and respond 
to intrusions and cyber-attacks. It is 
technically challenged in terms of cyber 
threats and systems security due to high 
level of dependency on IT services 
and lesser infrastructure(humane and 
technology wise)to overcome such. It 
needs to ensure it can protect its critical 
infrastructures and respond to attacks 
from intruders on its own within a 
stipulated timeline that can be acceptable 
to all stakeholders. One of the keys to 
acquire such assurance is self-awareness 
and the literacy of the users in solving 
and achieving the goal of minimizing 
the risks of cyber security breaches.

Digitized information is more likely to 
get breached with no robust systems 
to protect it. We have been digitizing 
rapidly but developing required human 
and knowledge capital and the required 
infrastructure policy-wise and its 
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operation-wise has been rather lethargic 
at its best in the sector. Self-awareness 
and literacy of the users are the main 
protections and answers deemed by 
the IT professionals to develop more 
efficient actions in minimizing risks of 
cyber security breach however such are 
by no means sufficient in attaining the 
best response to the scale of attack one 
can presume. There is also a desperate 
need of a paradigm shift in the whole 
system (starting from recruitment to 
retirement of individual and all the 
processes in between) to enhance the 
humane reaction to any and all cyber 
security related threats at EPF Nepal.

One of the key hindrances to maximizing 
the means for cyber security was a total 
investment or costs that the changes 
for protection may incur which mostly 
are left to be proposed and defended 
by a solitary group of individuals at 
the institution (which generally do not 
have any access to the larger policy 
summits within the organization)-the 
IT community. Mostly IT community 
within an organization tends to hog all 
the unnecessary limelight for incurring 
escalated expenses for procurement and 
training/ knowledge sharing/ transfer 
and therefore is often on the chopping. 
However such response to increase 
financial efficiency is often met with a 
disastrous operational mishap that risks 
the company’s resources and image 
which more often than not are hard to 
get out from. 

It is projected that data-fueled 
applications projected to generate $13 
trillion worth of new economic activity 

by 2030, companies of all sizes need 
to be prepared to protect themselves 
against what might come next. Financial 
institutions like EPF Nepal operate with 
large amounts of money and private 
data (More so in context of Nepal), 
these sector suffer more than others due 
to cyber-attacks. That’s why it needs to 
prioritize security and privacy more than 
others. Multiple studies and case studies 
we see around in recent past add to the 
fact that cyber-attacks will grow in scale 
and sophistication, affecting businesses 
of all sizes and finding ever new ways to 
bypass blockers. Hopefully, the industry 
of cyber security products and services 
will also develop in time, aimed at 
finding useful remedies against evolving 
threats. Cybercriminals will target not 
only systems but people, namely current 
employees who need access and this is 
where organizations like EPF Nepal are 
most vulnerable. That’s why enterprises 
should focus on training their employees 
on security awareness. Being proactive 
in investing in cyber security will 
increase your chances of not becoming 
a victim.

When developing a cyber-security 
strategy, EPF as with most of the 
enterprises have focused on the threat 
prevention with little attention given to 
detection and often none to response. 
It’s imperative that cyber security 
strategies of EPF shift from prevention 
to response. This means not only 
ensuring that the right cyber security 
policies and procedures are in place, but 
also managed detection and response 
(MDR) to ensure it is prepared should 
the worst happen.
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Attackers will always succeed from 
time to time, but their efforts should 
never be allowed to prevent businesses 
from running. Every security strategy 
should aim to limit attackers’ chances 
of success, and that means locking 
down access to mission-critical systems, 
applications and data from the outset. 
Strategic investment and involvement 
in technologies that support vertical 
and horizontal coordination of a 
composite operation support within 
an organization is the need of the day 
where cyber dependence outweighs 
cyber security. Acquiring mirage of 
technology for namesake is not going to 
make any significant change to put the 
cyber security course on track. Rather 
strategic investment and involvement 
on the cyber security infrastructure, 
its preparedness, post event course of 
actions and a regular drill to emulate the 
mishap needs to be executed. Bloated 
administrative concept of cyber risk 
and its impact must be rationalized to 
drive policy coherence and involvement 
of such concepts across the whole 
of the management for a secured IT 

driven environment to latch on for 
future generations. EPF must invest 
in strategies that not only protect the 
enterprise, but that also reduce pressure 
on IT, while not burdening the user.

“Cyber-Security is much more than a 
matter of IT.” ― StephaneNappo
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E-commerce
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E-commerce refers to purchasing and 
selling of products and services over 
the internet through a website or social 
media and gets it delivered directly at 
customer’s doorstep. It is also known 
as electronic commerce or internet 
commerce. It allows the customer to 
exchange things without any barriers of 
time and distance.  

In physical (traditional) commerce, 
customers have to go to the market, look 
at the variety of products, choose the 
required stuff and then purchase them by 
paying the specified amount. But with 
the advent of e-Commerce, people can 
buy goods, pay bills, or transfer money 
in just one click. It is a new concept of 
marketing in which the buyer and seller 
do not see each other face to face nor 
see the goods physically. The whole 
transaction is carried out through online.

The manufacturers, distributors, 
suppliers and services providers their 
consumers to know about their product’s 
quality, price, size, color etc. through 

catalogues on websites. The e-commerce 
applications are generally used for retail, 
wholesale, manufacturing, Auctioning, 
marketing, online shopping, mobile and 
web application, online booking, online 
publishing , e-banking, etc.

As technology is developing day by day, 
nations are also developing with it. The 
advancement of Smartphone, computer 
systems, web access speed, etc. has 
made it easy for users to execute their 
tasks in a short interval of time.
 
In Nepal, it’s been two decades since 
e-commerce has begun. Currently, there 
are a lot of e-commerce sites running in 
Nepal. Examples are Daraz, Sastodeal, 
Hamrobazaar, NepBay, Foodmandu, 
Metrotarkari.com, SaujiStore, 
Shopmandu, Muncha, Sabaikomart, 
Rojeko, Yes Kantipur, Harilo, etc.

Evolution of E-Commerce
 
1969:  CompuServe, the first significant 

e-Commerce company was 
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established by Dr John R.goltz 
and Jeffrey Wilkins. This is 
the first time e-Commerce was 
introduced.

1979: Michael Aldrich has invented 
electronic shopping. He is also 
called as founder or   inventor 
of e-Commerce. 

1982:  Launch of the first e-Commerce 
platforms by Boston Computer 
Exchange.

1992:  The 90s took the online business 
to the next level by introducing 
Book Stacks Unlimited as an online 
bookstore by Charles M. Stack. It was 
one of the first online shopping sites 
created at that time.

1994:  Web browser tool introduced by 
Netscape Navigator by Marc 
Andreessen and Jim Clark. It was 
used on the Windows platform.

1995: Amazon and eBay were launched. 
Amazon was started by Jeff 
Bezos, while Pierre Omidyar 
launched eBay.

1998: PayPal launched the first 
e-Commerce payment system as 
a tool to make money transfers.

1999:  Alibaba started its online 
shopping platform with 
minimum capital. Gradually it 
covered a big market and turn 
out to be a giant e-commerce.

2000:  Google launched the first online 
advertising tool named Google 
AdWords as a way to help 
retailers to utilize the pay-per-
click (PPC) context.

2005 to 2009: The four years saw the 
development of e-Commerce 
in the following ways:

2005:  Amazon Prime membership was 
launched by Amazon. In this 
year, Etsy was launched and 
enable small and medium scale 
retailers to sell goods online. 

2005: Square, Inc as an app-based 
service is launched 

2005: Eddie Machaalani and Mitchell 
Harper launched BigCommerce 
as an online storefront platform.

The years experienced massive 
development in the sphere of 
eCommerce, such as:

2011:  Google launches its online wallet 
payment app

2011:  In this year, Facebook launch 
sponsored stories for advertisements

2014:  Apple launched Apply Pay as an 
online payment application and jet.com 
was launched as an online shopping 
portal.

2017: Instagram enables people to sell 
directly from the social media platform

2020: COVID-19 Drives Ecommerce 

https://www.shiprocket.in/blog/low-investment-business-ideas/
https://www.shiprocket.in/blog/social-media-selling-platforms/
https://www.shiprocket.in/blog/social-media-selling-platforms/


jflif{s ljz]iff° – @)&*160

sd{rf/L ;~ro sf]if

Growth- During COVID 19, 
physical (brick-and-mortar) 
businesses were forced to close 
their doors but online businesses 
were able to stay open. So, 
consumers are now shifting to 
spend their time visiting online 
rather than physical (brick-
and-mortar) stores. Nowadays 
e-commerce is growing day by 
day and becoming a necessity of 
human beings. Across the world, 
people prefer online buying and 
the lockdown have even hit them to 
do so. COVID 19 has accelerated 
the e-commerce industry’s growth 
and more businesses are joining 
the e-commerce business.

E-commerce process flow
The e-Commerce process flow describes 
all the steps and functionality that makes 
an e-Commerce website work. 

 
•	 The customer selects the 

product.
•	 Add selected products to cart.
•	 The payment is processed 

through online or cash is paid 
on delivery

•	 The selected products are 

confirmed.
•	 Confirmation emails are sent to 

customers
•	 Inventory Departments are 

informed about the confirmed 
products which are to be 
delivered.

•	 Shipping carrier picks up 
orders and deliver them to the 
customers

Market model of E-Commerce:

E-commerce business models can 
generally be categorized into the 
following categories.

• Business -to -Business (B2B)
• Business -to -Consumer (B2C)
• Consumer -to -Consumer (C2C)
• Consumer -to -Business (C2B)
• Business -to -Government (B2G)
• Government -to -Business (G2B)
• Government -to -Citizen (G2C)

Business -to -Business

A website following the B2B 
business model sells its products to an 
intermediate buyer who then sells the 
product to the final customer. As an 
example, a wholesaler places an order 
from a company's website and after 
receiving the consignment, sells the end 
product to the final customer who comes 
to buy the product at one of its retail 
outlets.

Business -to -Consumer

A website following the B2C business 
model sells its products directly to a 
customer. A customer can view the 
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products shown on the website. The 
customer can choose a product and order 
the same. The website will then send a 
notification to the business organization 
via email and the organization will 
dispatch the product/ goods to the 
customer.

Consumer -to -Consumer

A website following the C2C business 
model helps consumers to sell their 
assets like residential property, cars, 
motorcycles, etc., or rent a room by 
publishing their information on the 
website. Website may or may not charge 
the consumer for its services. Another 
consumer may opt to buy the product 
of the first customer by viewing the 
post/ advertisement on the website.

Consumer -to -Business

In this model, a consumer approaches 
a website showing multiple business 
organizations for a particular service. 
The consumer places an estimate of 
amount he/ she wants to spend for a 
particular service. For example, the 
comparison of interest rates of personal 
loan/ car loan provided by various banks 
via websites. A business organization 
that fulfills the consumer's requirement 
within the specified budget approaches 
the customer and provides its services.

Business -to -Government

B2G model is a variant of B2B model. 
Such websites are used by governments 
to trade and exchange information 
with various business organizations. 
Such websites are accredited by the 

government and provide a medium to 
businesses to submit application forms 
to the government.

Government -to -Business

Governments use B2G model websites 
to approach business organizations. Such 
websites support auctions, tenders, and 
application submission functionalities.

Government -to -Citizen

Governments use G2C model websites 
to approach citizen in general. Such 
websites support auctions of vehicles, 
machinery, or any other material. Such 
website also provides services like 
registration for birth, marriage or death 
certificates. The main objective of 
G2C websites is to reduce the average 
time for fulfilling citizen’s requests for 
various government services.

Scope of E-Commerce

1. Reduction in the cost of 
broadband internet facilities 
to ensure more people comes 
online.

2. Encouraging more domain 
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registrations and letting 
e-commerce websites maintain 
them at cheaper rates. 

3. Bringing internet facilities to the 
rural areas

4. E-commerce can also spread to 
newer disciplines such as health 
services in remote areas.

5. Selling can be centered around 
the Global client

6. Mobile Advertising
7. Pre-deals, subcontracts, and 

supply
8. Commercial exchanges, 

requesting, conveyance 
installment

9. Transport and coordination
10. Automatic exchanging of 

computerized merchandise
11.  Automatic trading of digital 

goods like games, learning 
material, songs and music etc.

12.  Accounting and financial 
management. 

Advantages of E-commerce

Advantages to Customers

• It provides 24x7 supports. Customers 
can enquire about a product or service 
and place orders anytime, anywhere 
from any location.

• E-commerce application provides 
users with more options and quicker 
delivery of products.

• E-commerce application provides 
users with more options to compare 
and select the cheaper and better 
options.

• A customer can put review comments 
about a product and can see what 
others are buying, or see the review 
comments of other customers before 
making a final purchase.

• E-commerce provides options of 
virtual auctions.

• It provides readily available 
information. A customer can see the 
relevant detailed information within 
seconds, rather than waiting for days 
or weeks.

• E-Commerce increases the competition 
among organizations and as a result, 
organizations provide substantial 
discounts to customers.

Advantages to Society

• Customers need not travel to shop a 
product, thus less traffic on road and 
low air pollution.

• E-commerce helps in reducing the cost 
of products, so less affluent people can 
also afford the products.

• E-commerce has enabled rural areas 
to access services and products, which 
are otherwise not available to them.

• E-commerce helps the government 
to deliver public services such as 
healthcare, education, social services 
at a reduced cost and in an improved 
manner.

The disadvantages of e-commerce can 
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be broadly classified into two major 
categories 

• Technical disadvantages

• Non-Technical disadvantages

Technical Disadvantages

• There can be lack of system security, 
reliability or standards owing to poor 
implementation of e-commerce.

• The software development industry 
is still evolving and keeps changing 
rapidly.

• In many countries, network bandwidth 
might cause an issue.

• Special types of web servers or 
other software might be required by 
the vendor, setting the e-commerce 
environment apart from network 
servers.

• Sometimes, it becomes difficult to 
integrate an e-commerce software or 
website with existing applications or 
databases.

• There could be software/ hardware 
compatibility issues, as some 
e-commerce software may be 
incompatible with some operating 
system or any other component.

Non-Technical Disadvantages

• Initial cost - The cost of 
creating/ building an e-commerce 
application in-house may be very high. 
There could be delays in launching 

an e-Commerce application due to 
mistakes, and lack of experience.

• User resistance - Users may not trust 
the site being an unknown faceless 
seller. Such mistrust makes it difficult 
to convince traditional users to switch 
from physical stores to online/ virtual 
stores.

• Security/  Privacy - It is difficult to 
ensure the security or privacy on 
online transactions.

• Lack of touch or feel of products 
during online shopping is a drawback.

• E - commerce applications are still 
evolving and changing rapidly.

• Internet access is still not cheaper 
and is inconvenient to use for many 
potential customers, for example, 
those living in remote villages. 

Challenges for E-commerce
 
•	 Security Issues: Security threat 

being one of the most critical 
of them. There is a looming of 
threat of hackers and fraudsters 
attacking the host server and not 
just stealing confidential data but 
also infecting with viruses. Breach 
of credit and debit card details has 
become common news, and such 
lapses directly affect the trust of a 
consumer.

•	 Traditional Shopping Habit: 
People still shop in a traditional 
way. They go to the bazar, chat with 
vendors, bargain to the fullest, and 
get things done. They do not trust 
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the products. they deliver and 
think the price range is high. 

•	 Poor Internet Access: 
E-commerce requires internet 
facility to work. Sometimes, 
due to poor internet access the 
transactions may deny to be 
successful.

•	 Lack of trust: People strongly 
believe that they do not get the 
actual qualitative product as they see 
on the internet. Imagine purchasing 
shoes that look marvelous in the 
photo however actually dull when 
delivered. Due to such kind of poor 
management systems, e-commerce 
has failed to achieve trust of 
customers.

 
•	 Customer Interaction: Due to lack 

of proper customer interaction with 
seller misunderstanding may occur 
and customer can refuse to buy the 
products. 

 
•	 Lack of Proper Address System: 

The fundamental goal of the 
e-commerce business is to get the 
products delivered to the doorsteps. 
With a complex and incomplete 
address structure, delivery of 
products may not be delivered to the 
proper address. 

•	 Lack of Availability of the Product 
in the Warehouse: Some time 
products that are out of stock but still 
keep on showing in available list on 
the websites. Lack of availability 
of the products in the warehouse 

 

may create trust issues to the online 
customer. 

•	 Lack of e-commerce Friendly 
Rules: There is not a proper 
formulated guideline that favors 
e-commerce business. One of the 
troubles lies in the payment gateway 
during an international transaction. 

•	 Unhealthy Competition: Sometime 
to sustain in market, product quality 
can be compromised in order to sell 
at a low price.
 

•	 Technical problem: E-commerce 
functions through the internet due 
to which technical problems such 
as slow speed of internet can occur. 
Because of that there may also be 
changes of double payment due 
to repetitive clicks by users on the 
payment button.

•	 Inability to see and feel products 
before purchase: Customers prefer 
to see, touch, smell or taste products 
before making purchase decisions. 
Customers also have the impression 
that the products shown in pictures 
on website can be different from 
what they actually turn out to be 
after delivery.

•	 Uncertainty about quality: One of 
the biggest problems with buying 
things online is that customers 
may have no guarantee of a 
product’s quality. Return policy of 
e-commerce firm is also not properly 
implemented. So customers face 
problems in returning products and 
getting refund or replacement for it.
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•	 Delay in delivery: Ecommerce firms 
can face the problem of shortage of 
manpower. This may result in delay 
in delivery of product of customers. 
In many cases, customers do not get 
delivery of products on promised 
date or time, which results in 
customer’s dissatisfaction.

Solution
The challenges can be mitigated 
through thorough research and 
competitive analysis. It is important to 
categorize the competitors and closely 
and frequently observe. Data privacy, 
protection and cyber security is the main 
e-commerce problems that companies 
are facing today. So to achieve success 
in e-commerce, seller needs to build 
customer’s trust by providing strong data 
privacy protection and cyber security.  If 
seller does not provide optimal security 
to visitors, no one will take the risk of 
giving up their personal data to buy the 
products. Products should publish with 
the good graphical interface so that 
customers will like the products and buy. 
Sellers need to maintain multi channel 
shopping platform so that customers 
can easily reach to the products. While 
doing online payment transaction, 
both seller and customer should be 
careful or else fraud may happen. The 
proper guidelines should be developed 
for e-commerce like return policy 
in case of wrong product or damage 
products, delivery of products on time 
and at exact location, refund policy, 
replacement policy, etc. to develop the 
trust of customer.

Conclusion

Bill Gates once said “If your business is 
not on the internet, then your business 
will be out of business”.  Nowadays 
e-commerce has seen such exponential 
growth that it has truly changed the 
nature of business. Millions of people 
shop online every day as if it has 
become a necessity of human beings. 
To earn more profit people have to go 
for online businesses.
We have looked at all corners of 
e-commerce, including its different 
types, the history, advantages, 
disadvantages, scope, challenges 
and its solution. However, knowing 
these may help in creating better 
strategies for more effective way of 
doing electronic commerce. These 
e-commerce processes are all essential 
parts of every online store, no matter 
how big or small they are. Thanks to 
this digital innovation, people can do 
online transaction from anywhere in 
the world due to which businesses get 
to reduce operational costs and generate 
more revenue.
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Cloud Computing
Raju Shahi *

 *  Acting Manager, Employees Provident Fund

Cloud computing uses Internet 
technologies to offer scalable and elastic 
services. The term “elastic computing 
“refers to the ability of dynamically 
acquiring resources and supporting a 
variable workload. These resources 
include tools and applications like data 
storage, servers, databases, networking, 
and software. In otherwords, Cloud 
computingis the on-demand availability 
of computer system resources, 
especially data storage (cloud storage) 
and computing power, without direct 
active management by the user.
The resources used for these services 
can be metered and the users can be 
charged only for the resources they 
used. It is an umbrella term used to 
refer to the Internet based development 
and services. Cloud computing users 
avoid capital expenditure (CapEx) on 
hardware, software and services when 
they pay a provider only for what they 
use.

Fig 1. Cloud Computing

What is the history of cloud 
computing?

Cloud computing as a term has been 
around since the early 2000s, but the 
concept of computing-as-a-service has 
been around for much, much longer -- 
as far back as the 1960s, when computer 
bureaus would allow companies to rent 

https://en.wikipedia.org/wiki/Computer
https://en.wikipedia.org/wiki/System_resource
https://en.wikipedia.org/wiki/Cloud_storage
https://en.wikipedia.org/wiki/Computing_power
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time on a mainframe, rather than have to 
buy one themselves.

These 'time-sharing' services were 
largely overtaken by the rise of the PC 
which made owning a computer much 
more affordable, and then in turn by 
the rise of corporate data centers where 
companies would store vast amounts of 
data.

But the concept of renting access to 
computing power has resurfaced again 
and again -- in the application service 
providers, utility computing, and grid 
computing of the late 1990s and early 
2000s. This was followed by cloud 
computing, which really took hold 
with the emergence of software as a 
service and hyperscale cloud computing 
providers such as Amazon Web Services.

How does cloud computing work?

Rather than owning their own computing 
infrastructure or data centers, companies 
can rent access to anything from 
applications to storage from a cloud 
service provider.

One benefit of using cloud computing 
services is that firms can avoid the 
upfront cost and complexity of 
owning and maintaining their own IT 
infrastructure, and instead simply pay 
for what they use, when they use it.

In turn, providers of cloud computing 

services can benefit from significant 
economies of scale by delivering 
the same services to a wide range of 
customers.

Rather than keeping files on a proprietary 
hard drive or local storage device, cloud-
based storage makes it possible to save 
them to a remote database. As long as an 
electronic device has access to the web, 
it has access to the data and the software 
programs to run it.
Cloud computing is a popular option for 
people and businesses for a number of 
reasons including cost savings, increased 
productivity, speed and efficiency, 
performance, and security.
Cloud computing can be both public and 
private. Public cloud services provide 
their services over the Internet for a 
fee. Private cloud services, on the other 
hand, only provide services to a certain 
number of people. These services are a 
system of networks that supply hosted 
services. There is also a hybrid option, 
which combines elements of both the 
public and private services.

What are examples of cloud 
computing?

Cloud computing underpins a vast 
number of services. That includes 
consumer services like Gmail or the 
cloud back-up of the photos on your 
smartphone, though to the services 
which allow large enterprises to host all 

https://www.investopedia.com/terms/c/cloud-storage.asp
https://www.investopedia.com/terms/c/cloud-storage.asp
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their data and run all of their applications 
in the cloud. Netflix relies on cloud 
computing services to run its video 
streaming service and its other business 
systems too, and have a number of other 
organizations.
Cloud computing is becoming the 
default option for many apps: software 
vendors are increasingly offering their 
applications as services over the internet 
rather than standalone products as they 
try to switch to a subscription model. 
However, there is a potential downside 
to cloud computing, in that it can also 
introduce new costs and new risks for 
companies using it.
Cloud Delivery Models
Cloud computing is not a single piece 
of technology like a microchip or a 
cellphone. Rather, it's a system primarily 
comprised of three services: software-
as-a-service (SaaS), infrastructure-as-a-
service (IaaS), and platform-as-a-service 
(PaaS).

Fig 2. Cloud Delivery Models

1. S o f t w a r e - a s - a - s e r v i c e 
(SaaS) involves the licensure of a 
software application to customers. 
The user does not manage or control 
the underlying cloud infrastructure 
or individual application 
capabilities. Licenses are typically 
provided through a pay-as-you-
go model or on-demand. Services 
offered include enterprises services 
such as: workflow management, 
communication, digital signature, 
customer relationship management 
(CRM) desktop software, financial 
management etc.Not suitable for 
real-time applications or for those 
where data is not allowed to be 
hosted externally.  Examples: 
Gmail, Google search engine.

2. Infrastructure-as -a-serv ice 
(IaaS) involves a method for 
delivering everything from operating 
systems to servers and storage 
through IP-based connectivity 
as part of an on-demand service. 
Clients can avoid the need to 
purchase software or servers, and 
instead procure these resources in 
an outsourced, on-demand service. 
The user is able to deploy and run 
arbitrary software, which can include 
operating systems and applications. 
The user does not manage or control 
over operating systems, storage, 
deployed applications and possibly 
limited control of some networking 
components. Popular examples of 

https://media.netflix.com/en/company-blog/completing-the-netflix-cloud-migration
https://media.netflix.com/en/company-blog/completing-the-netflix-cloud-migration
https://www.investopedia.com/terms/s/software-as-a-service-saas.asp
https://www.investopedia.com/terms/s/software-as-a-service-saas.asp
https://www.investopedia.com/terms/o/outsourcing.asp
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the IaaS system include IBM Cloud 
and Microsoft Azure.

3. Platform-as-a-service (PaaS) is 
considered the most complex of 
the three layers of cloud-based 
computing. PaaS shares some 
similarities with SaaS, the primary 
difference being that instead of 
delivering software online; it is 
actually a platform for creating 
software that is delivered via the 
Internet. The user has control 
over the deployed application 
and possibly, application hosting 
environment configurations.  This 
model includes platforms like 
Salesforce.com and Heroku.

Cloud computing advantages and 
disadvantages

Advantages of Cloud Computing 

Cloud-based software offers companies 
from all sectors a number of benefits, 
including the ability to use software from 
any device either via a native app or a 
browser. As a result, users can carry their 
files and settings over to other devices in 
a completely seamless manner.
Cloud computing is far more than 
just accessing files on multiple 
devices. Thanks to cloud computing 
services, users can check their email on 
any computer and even store files using 
services such as Dropbox and Google 
Drive. Cloud computing services also 

make it possible for users to back up their 
music, files, and photos, ensuring those 
files are immediately available in the 
event of a hard drive crash.
It also offers big businesses huge cost-
saving potential. Before the cloud 
became a viable alternative, companies 
were required to purchase, construct, 
and maintain costly information 
management technology and 
infrastructure. Companies can swap 
costly server centers and IT departments 
for fast Internet connections, where 
employees interact with the cloud online 
to complete their tasks.
The cloud structure allows individuals 
to save storage space on their 
desktops or laptops. It also lets 
users upgrade software more quickly 
because software companies can offer 
their products via the web rather than 
through more traditional, tangible 
methods involving discs or flash drives. 
For example, Adobe customers can 
access applications in its Creative Cloud 
through an Internet-based subscription. 
This allows users to download new 
versions and fixes to their programs 
easily.
Disadvantages of the CloudComputing 

With all of the speed, efficiencies, 
and innovations that come with cloud 
computing, there are, naturally, risks.
Security has always been a big concern 
with the cloud especially when it 
comes to sensitive medical records and 
financial information. While regulations 

https://www.investopedia.com/terms/b/back-up.asp
https://www.investopedia.com/terms/i/information-management-technology-imt.asp
https://www.investopedia.com/terms/i/information-management-technology-imt.asp
https://www.investopedia.com/terms/u/upgrade.asp
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force cloud computing services to 
shore up their security and compliance 
measures, it remains an ongoing issue. 
Encryption protects vital information, 
but if that encryption key is lost, the data 
disappears.
Servers maintained by cloud computing 
companies may fall victim to natural 
disasters, internal bugs, and power 
outages, too. The geographical reach 
of cloud computing cuts both ways: A 
blackout in California could paralyze 
users in New York, and a firm in Texas 
could lose its data if something causes 
its Maine-based provider to crash.
As with any technology, there is a 
learning curve for both employees and 
managers. But with many individuals 
accessing and manipulating information 
through a single portal, inadvertent 
mistakes can transfer across an entire 
system.
Conclusion and the Future of Cloud

In conclusion, cloud computing is 
recently new technological development 
that has the potential to have a great 
impact on the world. It could be the next 
evolution in the history of computing 
following in the footsteps of mainframes, 

minicomputers, PCs, servers, smart 
phones and so on, and radically 
changing the way enterprises manage 
IT. Yes, plenty of questions are still left 
to be answered regarding security with 
the cloud and how customer service 
providers (CSPs) will manage issues 
and expectation.

The hype regarding cloud computing is 
unavoidable. It has many benefits that 
it provides to its users and businesses. 
For example some of the benefits that 
it provides to businesses, is that it 
reduces operating cost by spending less 
on maintenance and software upgrades 
and focus more on the business itself. 
But there are other challenges the cloud 
computing must overcome. People 
are very skeptical about whether their 
data is secure and private. There are 
no standards or regulations worldwide 
provided through cloud computing. 
Europe has data protection laws but the 
US, being one of the most technological 
advance nation, does not have any data 
protection laws. Users also worry about 
who can disclose their data and have 
ownership of their data. But once, there 
are standards and regulations worldwide, 
cloud computing will revolutionize the 
future.
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Modern Banking 
Challenges in Nepal Dwaipayan Regmi *

 *  Assistant Manager, Rastriya Banijya Bank, Singhadurbar

Background

Truly recognized as one of the charming 
jobs in the Nepalese job market, the 
Banking industry remained in hype 
further because of its excellent report 
that they managed to present even 
during the time of the pandemic. At the 
time, when other firms had to go through 
loss, this industry was still in profit, 
though diminished. Apart, it was able to 
make regular payments to its employees 
maintaining the level of consistency 
thereby. Observing traditionally, 
there had been challenges regarding 
regulations, political interference, 
macroeconomic risk related to foreign 
exchange risk, technological risk, 
country risk or market risk, risk related 
to fraud or corruption to challenges over 
management along with technology. 
But, with increasing charm, growing 
improvement - there had been different 
challenges that shifted from one layer to 
the next as well.

Back then, when there used to be huge 

buildings of bank one had to move 
from one floor to next using the lift. 
But, observing them today, they are all 
limited within one single flat. The global 
banking pattern is changing, and so is the 
Nepalese banking system and practice 
too. Back then, one had to visit the 
concerned branch where they deposited 
money to withdraw their money; today 
this is all possible with a set of the 
phone. The practice is changing. Today, 
the branches of banks are seen within 
almost every remote region, in almost 
all the local levels - and they have been 
serving with their full capacity too.

König (2017) regards that the latest 
financial crisis underscored the need to 
develop an effective structure for large 
EU banks at the international level to 
enhance financial stability. Banks do 
have a big role in assuring the financial 
stability of any nation, and hence they 
do have a major role and contribution 
to play around. Vegesna and Dash 
(2014) stated that there is a need to 
develop a comprehensive framework 
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for measuring their efficiency in 
transforming their resources for better 
performance. So, the evaluation of banks 
that has been underlined and accepted 
all through their profit and capital is 
certainly a wrong issue and concern. 
It is important that they be categorized 
accordingly and promoted with some 
sort of excellence - for banks who serve 
from 8 AM to 8 PM making customers 
easy, or for banks who charge a really 
low rate of interest - their performance 
remains under shadow if their profit is 
low. Sayed and Sayed (2013) found that 
banking in India has been through a long 
journey and has achieved a new height 
with the changing times. This was not 
just about the Indian banking system, but 
a representation of the overall banking 
industry in the Indian subcontinent. 
Nepal certainly is forward in this regard. 
Considering the context of the Nepalese 
banking industry, today's major concern 
of corporate houses also retains here.

Challenges

There are different challenges that banks 
have been facing in the modern world. 
Although it might seem that liquidity 
management, or coping with risk, or 
mistakes are just the challenges that 
bankers deal with, there lie different other 
forms of challenges that are unnoticed or 
unknown in today’s banking practices. 
Following are the major issues that 
Nepalese modern banking faces.

Tackling unhealthy competition

What it seems in today's banking 
industry is a real unhealthy competition. 
As, the number of commercial and 

development banks both are in high 
quantity than necessary, to attract clients 
they have been adopting unhealthy 
practices that can be seen from the 
surface layer. Simply, for the sake of 
attracting customers, pulling customers 
- banks have been offering competitive 
interest rates and other facilities, 
because of which the market is getting 
unhealthy every day. Be it for attracting 
any big account - Gaupalika's account, 
or big corporate client, or any other big 
clients - banks are getting competitive 
with unhealthy practices. Sustaining 
in the market, with all these unhealthy 
practices is the first basic challenge that 
today's banking industry has to face and 
cope up with. Apart, there also seems 
unhealthy practices of hiring employee’s 
or attracting them for the benefit of the 
bank.

Meeting customer's expectation

An important challenge that banks 
have been facing today is competition. 
For every single percent of interest, 
customers are ready to change their 
bank at any time. Be it a loan swap or 
their deposit - the competition among 
banks is getting tough. This has created 
a situation where the power of the buyer 
seems to be higher than the power of the 
seller. So, at the time when banks are 
failing to deliver the quality of services 
as per the demand of consumers, there is 
additional pressure and burden created 
to them. So, every small factor like 
free account opening, free C-ASBA 
application, ABBS facilities, number of 
branches have been playing a major role 
in gaining customer's expectations and 
attention at any point in time.
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Maintaining compliance standard

With increasing ease in financial access, 
the risk associated has been increasing at 
a rapid scale too. This has given birth to 
the situation where the cases of fraud or 
illegal activities would increase rapidly. 
The compliance section ensures that 
financial institutions or banks comply 
with applicable laws, regulations 
along with rules and then it also plays 
an essential role in helping others for 
preserving the integrity and reputation 
of the bank. From tackling conflicts 
of interest, ethics, and integrity and 
complying with Anti Money Laundering 
(AML) regulations, banks have been 
under deep pressure for a long. Apart 
from being saved from the penalty, there 
have been various other concerns that 
are associated too, which will help in the 
overall procedure hereby.

Cyber Security Issues

There is more than USD 2.1 trillion 
financial crime cost in the global economy 
that is being recorded every year which 
is more than the combined GDP of 
Saudi Arabia, Switzerland, Ireland, and 
Pakistan. So, an important challenge of 
modern banking today is handling these 
cyber fraud-based concerns too. At the 
time, when the globe is talking about a 
cashless economy and moving towards 
electronic transactions, cybersecurity 
concerns are hitting the situation hard. 
Nepal has already been the victim of 
SWIFT attacks, ATM theft, and today, 
there are different forms of fraud 
that are being noticed. Handling this 
cybersecurity has acted as the next major 
challenge in today's banking world.

Adopting new technology

Technologies are upgrading and 
changing every other day. The same 
has been a major concern for financial 
institutions including banks too. Be it 
in their Core Banking System (CBS), or 
for something physical - like Clearing 
Machine, or Cash deposit machine - 
modern banking is looking for ease 
that would ultimately facilitate the 
customer. Among the existing banks in 
Nepal, the one to introduce a new form 
of technology with an advanced system 
will challenge other banks. Banks 
might not be prepared to adopt the new 
technology right after one of the banks 
introduces them, and this ignorance can 
push them back. So, welcoming a new 
form of technology has been the next 
major challenge hereby.

Political Influence

Globally, bankers have been complaining 
that political interference is turning out 
to be the biggest risk that is being faced 
by the banking industry where bankers 
expressed their concern regarding the 
due for a multitude number of reasons 
where governments would interfere 
within the banking operations. Here, 
the government would intervene in the 
banking operations in such a way as 
raising revenues at the time of budget 
stress or increase of investor protection 
- ultimately leading to unfair practices 
that could be noticed in the banking 
field. Apart, what would matter the 
most is regarding their operation-based 
measure too. Nepal has similar practice 
- so be it for subsidized loan processing 
or other factors, undue pressure from 
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political parties has been big trouble.

Productivity Evaluation

The big complaint that the banking 
industry has been facing regarding 
employee's perspectives is their routine 
of work. The pressure and workload 
evaluation is found to be real low at 
these phases hereby. So, what matters 
the most here is not just these single 
aspects, but there are several other 
factors. Employee productivity seems 
to be a major concern as of now, as 
this element counts to be an important 
factor in increasing the productivity 
of the organization and shaping the 
working environment at any workplace 
at any particular period. Theoretically, 
employee's productivity in the bank 
can be calculated by dividing the total 
business of the bank by the number of 
employees. The higher the ratio, the 
better it would seem. Measurement 
of individual employee's productivity 
measurement is indeed a big challenge.

Innovation

Innovation can be understood as the 
practical implementation of ideas that 
would result in the introduction of 
new goods or services or improvement 
in offering goods or services. The 
promotion of innovation in the banking 
industry is something challenging. 
Today's customers are not just limited 
to one particular bunch of procedures 
at any time, but different aspects should 
be regarded and considered. The ability 
to bring innovative practice can help 
in being a market leader at any time 
too. Creating room for innovation has 

never been practiced, but the trend and 
practices that are being followed abroad 
are copied. This has been restricting 
innovation and creativity.

Ways Out
Acknowledging the fact regarding the 
big impact noticed in the economy, 
because of Covid-19, banks did come 
out with an impressive report in this 
fiscal year. This shows how banks 
have been dealing with challenges and 
moving ahead despite various hurdles 
and barriers that come in the way. But, as 
Bill Gates said back in 1994 - Banking 
is necessary, banks are not - the mode 
of banking that we see today reflects the 
same meaning told by Gates almost three 
decades back. Be it through merger and 
acquisition, or increasing own capital - 
Banks in Nepal have been transforming 
showing how they have changed entire 
banking behavior. Like Darwin's theory, 
survival of the fittest - those who are 
fit, would survive; banks - those who 
are fit, would survive too. So, despite 
various challenges presented above, 
banks should be able to make their 
stand and cope up with the challenges. 
Following are the major means that 
would show how banks could overcome 
the challenges.

Proper Monitoring

To ensure healthy and prosperous 
banking operations with smoothness, 
it is important to reduce any unhealthy 
competition. The regulatory body along 
with the Bankers Association should be 
firmly dedicated in maintain a minimum 
level of understanding such that those 
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aspects bringing unhealthy competition 
would not be in the scope. There should 
be a transparent mode of product 
offerings, and despite having several 
products - unethical practices should be 
highlighted and created restrictions by 
both - Banker's Association along the 
regulatory body. In countries abroad, if 
an employee of one organization is to 
be bought, the welcoming organization 
should also pay to the organization 
where the employee had been working 
for. This would also help in the proper 
management of employees, and promote 
healthy recruits. So, be it through internal 
or external control systems themselves, 
compliance issues can be covered. But 
before that, customers – who regard 
it challenging must understand the 
importance of compliance too.

Research And Development

An important sector that the banking 
sector in Nepal has been lagging in is 
regarding fair research and development 
tasks. Be it for the sake of understanding 
the market need, changing customer 
preference, or checking what competitors 
are doing to retain their position in the 
market - research is necessary for the 
banking industry. The launch of the 
Cash Withdrawal machine makes news, 
but a similar machine was introduced 
years back too - why couldn't it sustain? 
Is it practically possible for a nation 
like Nepal, where clean note policy is 
still tough, such equipment is feasible 
enough? Apart, what banks have been 
accumulating here is what is being 
asked by the regulatory body in the form 
of a report - and that gets limited there. 

Why couldn't non-funded businesses 
take pace like those of funded, where 
did the budget go exceeded, what are the 
major issues that employees are facing 
is never studied.  From issues relating to 
cyber security, retaining a good standard 
to international banking practices can 
be understood and further analyzed 
through a strong R&D team. Hence, a 
big layer of the problem's solution can 
be tracked down through research and 
development here.

Effective Human Resource Practices

A big layer of problem that banks have 
been facing - be that political influences, 
to seeking optimal productivity from 
employee's effort - can all be obtained 
through properly designed Human 
Resource practices. They must be 
designed and kept in such a manner 
that there won't be any troublesome 
issues influencing the overall picture. 
Because, if the right man is kept at the 
right place - a high level of productivity 
will be guaranteed. And, the level of 
productivity can be accurately tracked 
and designed here. Employees who 
enter the bank by passing an exam and 
thorough interview can be different - 
they could be extroverts, they could 
be introverts; they could be open, or 
they could be conservative - Human 
Resource should be able to identify 
them and make placement accordingly. 
While someone may be fit to deal with 
a customer, there could be others who 
would rather be appropriate in the back 
office. Strengthening the power of 
Human Resource - from the transparent 
hiring process, transparent promotion 
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process would motivate employees 
and ultimately assure growth over 
employee's productivity too. Their 
performance should be well kept and 
tracked too.

Training and Development

Training is the only way to enhance 
the skill of the employees within the 
organization. Not just to comply with the 
rules directed by the Unified Directive, 
but the importance of training has to be 
highlighted from every possible layer 
and through every layer of direction. The 
output of training should be evaluated, 
and training should be conducted 
done on a need-based approach. Staff 
working in Audit Department should be 
trained accordingly, and Cashier should 
be taught similarly. It only concerns 
employees to learn about what they have 
been working around. Unrelated issues 
would not bother them at any time or 
cost there, so there must be training in 
a similar manner. This would not just 
employee's knowledge but help in the 
improvement of overall organization 
- the new issues would be felt and the 
banks would be up to date with the 
modern changes.

Budget for Innovation

The biggest concern for any bank is 
that do they have enough budget for 
innovation or not. Only if a certain 
proportion of the budget is separated 
and allocated for innovation, it would 
be practically possible for them to cope 
up with the recent technologies. A lot of 
time, despite identifying the necessity - 

they would fail in adopting the change 
because they never had planned for 
it. Outdated Core Banking System 
(CBS), slow computers, old ATMs 
have been acting as big concerns here. 
It is therefore important that there be a 
budget allocation for new technology, be 
it Money Counting machines, Clearing 
machines, or anything. Proper planning 
is the solution for any unforeseen issues 
anyway. To welcome new technologies, 
there must be readiness in welcoming 
technologies, which would be quick and 
fast only if the timely budget allocation 
is done. And they say, the early bird 
catches the worm - banks could obtain 
competitive advantage out of it as well.

Attitude and Social Well Being

Ultimately, what matters for success 
is their effort and courage. Effort and 
courage are guided by willpower. And, 
willpower is the outcome of an optimistic 
attitude. Only when the management 
team, board of directors hold a positive 
attitude they would be looking after 
changes and would come up with the 
challenges. It is therefore important that 
there be a strong level of commitment 
for the same. And, banks should realize 
that they are themselves, customers, at 
times too - and should realize what they 
are earning is because of the society 
that they are operating. Banks should 
have a positive vision towards their 
responsibilities over society too, and 
apart from being taxpayers, should 
also be a good social element, trying to 
impact social issues through any way 
possible for them.
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Conclusion
Acting as a financial mediator, be it for 
the business person, normal customer, or 
even Government, banks are operating 
every single day to assure financial 
smoothness in the economy. This is not 
any piece of cake.

There are different challenges that 
banks have been facing - from meeting 
regulatory hurdles, complying with 
national and international policies to 
retaining customers. At the time when 
the branches in remote regions are at 
loss every year, banks are obliged to 
operate there too to meet the regulatory 
laws. It might not be possible to come 
out with one big bright solution all of 
sudden, there lies the challenge, and 
as said - there are opportunities out of 
the challenges. With this similar belief, 
banks have been operating with a burden 
inside. The charm that people see in the 
banking industry is because of the sweat 
and tears that people hold too. Jealous 
creating performance that is seen in the 
outer layer is because of the hard work 
and challenge too.

Like Roger, Crawford said, being 
challenged in life is inevitable, as it 
cannot be avoided. but, being defeated 
is optional. Challenges would appear in 
every new way, couple of years back the 
challenges that Covid-19 would bring 
were never thought, never estimated. 
But, it just came. They say that there 
is no growth when things are easy, 
growth takes place only when there are 
challenges here.

 

In the end what matters is the score, the 
performance, the result - and Nepalese 
banks have been working with a similar 
type of attitude and range. Nepalese 
banks have been setting a benchmark 
of their own. The profit of last year, the 
deposit of last year, loan of last year, or 
the non-funded business volume of last 
year is the benchmark that banks have 
pre-decided on their own for this year. 
Ultimately, there lies the hope of an 
optimistic viewpoint because of which 
the layer of activities would appear 
smooth. But, beyond challenges there 
lies opportunities too, about which 
banking industry is optimistic towards.
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