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The institute of chartered accountants of Nepal af6 Public Sector Entity cGtu{t k|bfg 

x'g] Best Presented Annual Report (BPA) Award 2014 dfggLo cy{dGqL 8f=/fdz/0f 

dxtaf6 u|x0f ug'{ x'“b} sf]ifsf k|zf;s >L s[i0fk|;fb cfrfo{





jflif{s ljz]iff∙ @)&@
cµ *@

sf]if

sd{rf/L ;~ro sf]if
Employees Provident Fund

s]Gb|Lo sfof{no
k'Nrf]s nlntk'/

;Dkfbg d08n
k|zf;s s[i0fk|;fb cfrfo{

d'Vo clws[t x;gf zdf{ ;'j]bL

sf=d'= d'Vo clws[t /fh]Gb| sfkmn]

gfoj d'Vo clws[t jL/]Gb| df]xg e§/fO{

sf=d'= gfoj d'Vo clws[t nIdLk|;fb >]i7

sf=d'= gfoj d'Vo clws[t lzj s'df/ cof{n





{fdz bf;|k gd'; L>

/fj'g'; fafah/'; L>

gfw|k x+;l zfs|k L>





cu|efudf M 
jLrdf k|zf;s >L s[i0f k|;fb cfrfo{, jfof“jf6 s|dzM d'Vo clws[t >L x;gf zdf{, ljefuLo k|d'v        
>L s]bf/ gfy uf}td, bfof“jf6 s|dzM sf=d'= d'Vo clws[t >L /fh]Gb| sfkmn], ljefuLo k|d'v,                         
>L b'uf{ k|;fb ;'j]bL  

k5fl8 M 
ljefuLo k|d'vx? jfof“jf6 s|dzM >L lht]Gb| lwtfn, >L dfwj k|;fb sf]O{/fnf, >L dgf]xl/ e§/fO{\,          
>L lzj s'df/ cof{n, >L nIdL k|;fb >]i7, >L lxdfno k|;fb lzjfsf]6L, >L /f]rg >]i7

sd{rf/L ;~ro sf]if

sf]if Joj:yfkg ;d"x





cWoIfsf] z'esfdgf dGtJo

la=;+= @)!( ;fn efb| #! ut] o; ;+:yfsf] lalwat :yfkgf ePsf] sd{rf/L ;~ro sf]if cfh rjGg 

jif{df k|a]z u/]sf] 5 . o; pknIodf sf]ifdf cfa4 ;Dk"0f{ ;~rostf{ / sf]ifsf sd{rf/Lx?nfO{ 

z'esfdgf lbg rfxG5' .

k|f/Dedf lghfdtL, ;}lgs / k|x/L ;]jfsf /fi6« ;]jssf] ;~rosf]ifsf] dfq Joj:yf ug]{ o; ;+:yfn] 

;dosf] ult ;+u} lzIfs / ;+3 ;+:yfsf sd{rf/Lx? ;d]tnfO{ cfkm\gf] bfo/fdf ;d]6L ;~rostf{sf] 

;l~rt /sdsf] kl/rfng u/L k|fKt k|ltkmnaf6 cfkm\gf sl/j kf“r nfv ;~rostf{nfO{ d'gfkmfsf 

cltl/Qm sfhlqmof cg'bfg, b'3{6gf Ifltk"lt{, :jf:Yo pkrf/ ;xof]u h:tf ;fdflhs ;'/Iff k|bfg ub}{ 

cfO{ /x]sf] 5 . ;fdflhs ;'/Iffdf ;dflxt x'g g;s]sf :j/f]huf/df ;+nUg b]zsf OlGhgLo/, 

lrlsT;s, sfg"g Joj;foL, n]vfk/LIfs, j}b]lzs /f]huf/df ;+nUg JolQm, c:yfoL jf ;]jf s/f/df 

sfo{/t sd{rf/L, 3/]n' sfdbf/ / dhb'/x?nfO{ ;d]t ;fdflhs ;'/Iffsf] bfp/fleq Nofpg] p2]Zon] 

sd{rf/L ;~ro sf]if P]g, @)!( df ;+zf]wgsf] k|:tfj ul/Psf] 5 . 

hLjgsf] phf{zLn ;do /fi6«;]jfdf ck{0f u/]sf sd{rf/Lx?sf] ;~rosf]if /sdsf] ;d'lrt 

Aoj:yfkgsf ;fy;fy} o; ;+:yfn] cfwf/e"t ;fdflhs ;'/Iff k|bfg ug]{ b]zsf] k|d'v lgsfosf] 

?kdf cl3 a9\g tbg'?ksf] sfo{lbzf lgwf{/0f ug{ h?/L /x]sf]n] sf]ifsf] efjL sfo{lbzf To;tkm{ 

pGd'v /x]sf] 5 .

sd{rf/L ;~ro sf]ifdf clgjfo{ artsf] ?kdf sd{rf/Lx?af6 ;+slnt em08} ?= ! ;o (% ca{ 

a/fj/sf] ;|f]t 5 . sf]ifdf /x]sf] olt 7"nf] k"“hLsf] ;'/Iffsf] ;fy} bL3{sfnLgshf{ k|jfxsf] dfWodaf6 

b]zsf] cfly{s ljsf;df of]ubfg k'¥ofpg] lhDd]jf/L s'zntfk"j{s lgjf{x ug{ sf]if k|lta4 /x]sf] 5 .

cfufdL lbgdf ;~rostf{sf nflu b]zsf k|d'v zx/x?df ;~rostf{ cfjf; of]hgfsf] ljsf; / 

lj:tf/ ug{] / o;sf nflu elugL ;+:yfsf] :yfkgf / ;~rfng ug{], :jf:Yo ;]jf cToGt vlr{nf] 

/xg uPsf] jt{dfg ;Gbe{df of]ubfgdf cfwfl/t :jf:Yo aLdf sfo{qmd ;~rfng ug]{ / k|;'tL tyf 

lzz' :ofxf/ sfo{qmd nfu" ug]{ sfo{nfO{ k|fyldstfsf ;fy cufl8 a9fOg] 5 . sf]ifaf6 ;~rostf{nfO{ 

k|bfg e}/x]sf b'3{6gf Ifltk"lt{, sfhlsl/of cg'bfg / :jf:Yo pkrf/ ;xof]u sfo{qmdx?df yk 

;'wf/ ul/g]] 5 . ;fy}, ;~rostf{ sd{rf/Lx?nfO{ sf]ifn] k|bfg ub}{ cfPsf] 3/ ;fk6L, z}lIfs ;fk6L 

/ ;/n rqmshf{sf] shf{ ;Ldf / shf{ k|afx k|lqmofdf ;d;fdlos k'g/fjnf]sg ul/g] 5 .



;~rostf{sf] ;]jf ;'ljwf clej[l4sf nflu a}+ls· ;~hfn / ;"rgf k|ljlwsf] k|of]u ug]{, kl/of]hgf 

shf{sf] c;"nLnfO{ k|efjsf/L agfO{ lgoldt ug]{, sf]ifsf] Jofj;flos ;DklQx?sf] plrt Joj:yfkg 

ug]{, ;~rostf{af6 k|fKt k[i7kf]if0fsf cfwf/df ;]jfsf] u'0f:t/df ;'wf/ ug]{, sf]ifdf pknAw 

hgzlQmsf] ljsf;u/L Joj:yfkgdf ;'wf/ ug]{, cfly{s cg'zf;g / kf/blz{tf sfod u/L ;+:yfut 

;'zf;g sfod ug]{, cfGtl/s lgoGq0f k|0ffnLnfO{ yk dha't agfpg] / lglxt hf]lvdx?sf] 

Go"gLs/0f ug]{ h:tf ;'wf/fTds sfo{x?lg/Gt/ e}/x]sf 5g . ;fy}, sf]ifsf] ljQLo Joj:yfkg 

;'wf/sf nflu n]vf k|0ffnLnfO{ qmdzM International Financial Reporting Standards (IFRS)
cg'?k ?kfGt/0f ub}{ nlug]5 .

cGTodf, sf]ifsf] k|efjsf/L ;~rfng tyf Joj:yfkgsf qmddf g]kfn ;/sf/af6 ;do ;dodf 

k|fKt dfu{bz{g / ;xof]usf nflu g]kfn ;/sf/k|lt s[t1tf 1fkg ug{ rfxG5' . g]kfn ;/sf/, 

;Dk"0f{ ;~rostf{ Pj+ ;Da4 kIfaf6 cfufdL lbgx?df cem j9L ;xof]u Pj+ ;b\efj k|fKt x'g] 

cfzfsf ;fy ;~rostf{sf] lxtdf ;dlk{t /xg' x'g] sf]ifsf sd{rf/Lx?, lqmofzLn 6«]8 o'lgogx? / 

k"j{ sd{rf/Lx?nfO{ wGoafb lbg rfxG5' . wGojfb .  

;'dg k|;fb zdf{

cWoIf

;~rfns ;ldlt

-;lra, cy{ dGqfno_



sd{rf/L ;~rosf]if :yfkgfsf] %$ cf}+ jif{ k|j]zsf] cj;/df ;bfem}+ ;d:t ;~rostf{sf] ;Gt'li6 k|lt 

b[9 /xg] ;+sNk ;lxt sf]ifn] k|bfgug]{ ;]jf / ;'ljwfnfO{ k|efjsf/L agfpg] k|0f ub{5f}+ .

!= ;~rostf{ ;+Vof M sl/a % nfv

@= sf]ifs§L u/L k7fpg] sfof{no ;+Vof M sl/a #),)))

#= sf]ifsf sfof{nox? M

 s]G›Lo sfof{no, k'Nrf]s, nlntk'/

 7d]n sfof{no -Operation Office_
 -;~ro sf]ifs§L /sdsf] n]vf+sg / ;~rostf{ ;fk6L / shf{ k|bfg x'g] sfof{no_

 zfvf sfof{nox?

 wgs'6f, lj/f6gu/, x]6f}+8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t, wgu9L

 ;]jf s]G› M 

 l;+xb/jf/, sf7df8f}+ / s]Gb|Lo sfof{no k'Nrf]s, nlntk'/ 

$= sf]ifsf] ljQLo cj:yf -@)&@ cfiff9 d;fGt ;Ddsf] n]vfk/LIf0f ;DkGg x'g afFsL_

;~rosf]if M !,*(^(=*# s/f]8

hu]8f sf]if M #((=## s/f]8

cGo bfloTj tyf Joj:yf M @@!=@) s/f]8

 nufgL

jfl0fHo a}+sx?df d'2lt lgIf]k M #,^*&=))    s/f]8 kl/of]hgf shf{ M @,%%&=!# s/f]8 

;/sf/L C0fkq tyf artkq M !%@@=^$ s/f]8 ;~rostf{ ;fk6LM !),^&$=&% s/f]8 

z]o/ nufgL M @@@=)% s/f]8 ejg, cfjf; / :yfoL ;DklQdf nufgL M !)(=)) s/f]8

cGo ;DklQ M *!&=&( s/f]8

%= sf]ifaf6 ;~rostf{nfO{ pknAw ;]jfx? M

-s_ ;l~rt /sdf Jofh k|bfg M xfnsf] Jofhb/ ^=&% k|ltzt -@)&@ >fj0f ! ut]b]lv_

-v_ d'gfkmfM )=*% k|ltzt -cfly{s jif{ @)&)÷&! sf] ;~rosf]if z'? df}Hbftdf_

-u_ ;fk6L ;'ljwfx? M

 ljz]if ;fk6L M sf]ifs§L vftfdf hDdf ePsf] /sdsf] () k|ltzt;Dd,

 3/ ;fk6L M 3/ lgdf{0f jf 3/÷ckf6{d]G6 vl/b ug{ 3/ hUufsf] lwtf]df clwstd !) 

jif{sf] z'? tna a/fa/,

;'/lIft eljiosf] nflu ;~rosf]if
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 z}lIfs C0f M 3/ hUufsf] lwtf]df ;~rostf{ jf lghsf] >Ldfg\÷>LdtL÷5f]/f÷5f]/Lsf] 

pRr lzIff cWoog ug{ :jb]zsf nflu clwstd ?= !) nfv / ljb]zsf nflu 

clwstd?= @) nfv;Dd t/ Pd=aL=aL=P;=÷Pd=8L= sf] nflu ?= @% nfv ;Dd,

 ;~rostf{ ;/n rqmshf{ M 3/ hUufsf] lwtf]df Go"gtd ?= % nfv / clwstd ?= @) 

nfv  .

-3_ ;fdflhs ;'/Iff ;'ljwfx? M

 b'3{6gf Ifltk"lt{ of]hgf M ;]jfsfndf ;~rostf{sf] b'3{6gfdf k/L d[To' ePdf jf k"0f{ 

c+ue+u ePdf ?= ! nfv .

 sfhlsl/of cg'bfg of]hgf M ;]jfsfndf ;~rostf{sf] d[To' ePdf ?= @% xhf/ |

 ;~rostf{ cf}ifwf]krf/ ;xof]u sfo{qmd, @)&) M ;fwf/0f pkrf/df ?= !% xhf/ / 

s8f /f]usf] pkrf/df ?= #% xhf/ ;Dd  .

-ª_ cGo ;'ljwf M

 sf]ifn] C0f nufgL u/]sf sDkgLx?sf] z]o/df ;~rostf{nfO{ ;xefuLtf u/fOPsf] 

-ck/ tfdfsf]zL xfO8«f]kfj/ lnld6]8df z]o/ k|bfg eO{ ;s]sf] / cGo sf]ifn] C0f 

nufgL u/]sf÷ug]{ kl/of]hgfdf z]o/ k|bfg ub}{ hfg]_ .

^= sf]ifsf] k|lta4tf M

 sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf/ ljsf;sf] If]qdf pkof]u u/L /fi6«sf] cfly{s 

ljsf;df of]ubfg ug]{,

 k|efjsf/L ;|f]t Joj:yfkg / ldtJooL sfo{ ;~rfngsf] dfWodaf6 ;~rostf{nfO{ ;Gt'li6 

k|bfg ug]{,

 ;"rgf tyf ;~rf/ k|ljlwdf cfwfl/t u'0f:t/Lo ;]jfsf] dfWodaf6 ;~rostf{nfO{ ;Gt'li6 

k|bfg ug]{,

 ;fdflhs ;'/Iff sfo{qmd / bfo/f lj:tf/sf] dfWodaf6 ;fdflhs ;'/Iffsf] If]qdfsf]ifsf] 

kx'Fr / of]ubfgdf lj:tf/ ug]{,

 bIf Pj+ pRr dgf]jno'Qm sd{rf/Lx?sf] ;xsfo{ / ;fd"lxs k|of;sf] dfWodaf6 sf]ifnfO{ 

pTs[i7 ;fdflhs ;'/Iff ;+:yfsf] ?kdf ljsf; ug]{  .

sd{rf/L ;~ro sf]if
k'Nrf]s nlntk'/



;DkfbsLo =============================================================================== 
hLjgsf] dXTjk"0f{ ;do /fi6«sf] ;]jfdf nufPsf sd{rf/Lx?sf] eljio ;'/lIft agfpg] p2]Zon] lj=;+= @)!( 

;fndf :yflkt sd{rf/L ;~ro sf]if cfh %# jif{ k"/f u/L %$ jif{df k|j]z u/]sf] 5 . o; cjlwdf sf]if 

ljQLo ;|f]t kl/rfng ug{] d'n'ss} cu|0fL ;+:yfsf] ?kdf :yflkt ePsf] 5 eg] /fi6«sf] k"jf{wf/ ljsf;sf] 

If]qdf ;d]t sf]ifn] pNn]Vo of]ubfg ub}{ cfPsf] 5 . /fi6«sf] Ps dfq ;fdflhs ;'/Iff k|bfos ;+:yfsf] 

kl/ro k|fKt sf]if ;+rostf{sf] ljZjf; / lgi7f sfod /fVb} ;fdflhs ;'/Iff ;'ljwfx?sf] bLuf]kgf / 

lg/Gt/tfsf nflu k|oTgzLn /x]sf] ;j{ljlbt} 5 . 

j}zfv !@ ut] uPsf] dxfe'sDk / To;kl5 uPsf k/fsDkgx?af6 ePsf] wghgsf] Iflt / pTkGg eosf] 

cj:yfn] ;Defljt yk IfltnfO{ lnP/ d'n's cem} lglZrGt aGg ;ls/x]sf] 5}g . d'n'ssf] cfly{s ;fdflhs 

;fF:s[lts ljsf;sf] ultzLntfdf Ps} k6s cj/f]w l;h{gf u/]sf] dfq geO{ e'sDksf] qf;bLaf6 g]kfnL 

hgtfdf pTkGg dfgl;s lzlyntf sfod} /x]sf] cj:yfdf b]lvPsf] cfk;L Pstf, ;xof]u / ;]jfsf] cf}lrTotf 

slxNo} klg ;dfKt x'g] 5}g / o:tf] cj:yfdf /fli6«o hLjgsf x/]s c+u, ;+:yf / JolQm cfkm\gf] bfloTjsf] 

s;Ldf ;xL ;fljt x'g' kb{5 . ;fdflhs ;'/Iff ;]jf k|jfx ug{] ;+:yfsf] gftfn] sd{rf/L ;~ro sf]ifn] klg 

dxfljklQ nuQ} sf]ifaf6 ;+rostf{nfO{ k|jfx x'g] ;]jf / ;'ljwf ;'rf? u/L Joj:yfkg / sfo{/t sd{rf/Lx?sf] 

tkm{af6 cfly{s ;xof]u pknAw Pj+ k|efljt If]qdf g} pkl:yt eO{ cufl8 a9fPsf :jo+;]jfsf xftx?n] 

e'sDkkl5sf] p4f/ / k'glg{df{0fdf lgZro g} cg's/0fLo e"ldsf lgjf{x u/]sf] 5 . e'sDk k|efljt If]q / 

k|efljt ;j{;fwf/0f;fd' /fxt / cGo ;'ljwfx? k'¥ofpg sf]ifdf sfo{/t sd{rf/Lx?n] u/]sf] JolQmut k|of; 

/ ;xeflutf :d/0fof]Uo /x]sf] 5 .

sf]if Ps ;fdflhs ;'/Iff k|bfos ;~rostf{ sd{rf/Lx?sf] ljZjf;sf] ;+:yf ePsf]n] o;df cfj4 sl/a % 

nfv sd{rf/L / ltgdf cfl>t kl/jf/sf] cfzf Pj+ e/f];fnfO{ Ps If0f klg 6'6g glbO{ pgLx?s} ;fy / 

;xof]udf ;]jfsf] cljl5GgtfnfO{ sfod /fVg ljgfzsf/L dxfe'sDk kZrft sf]ifn] k|bfg ub{} cfPsf] ;]jf / 

;'ljwfnfO{ ;d;fdlos agfpg ;~rostf{af6 ;~rostf{ ;fk6Ldf lng] Aofhdf u/]sf] s6f}tLnfO{ o;} 

kl/k|]Ifdf lng ;lsG5 .

dfgj hLjgdf s'g} klg qf;bL / ;+s6 Ifl0fs xf] . o;sf] tLj| c;/n] /fli6«o hLjgdf qf;b Oltxf; lgdf{0f 

ug{ ;S5 eg] dfgj ;Eotf;Fu} p leqsf] cbDo ;fx;n] ;b}j Tof] Oltxf;nfO{ r'gf}lt lbFb} klg cfPsf] 5 . 

o:tf k|fs[lts k|sf]k / ;+s6 ;dfwfgfy{ x/xd];f v8f /xg] dfgjLo k|of;s} kl/0ffd:j?k clxn] ;du| 

/fli6«o hLjgn] k'gM cfkm\gf] uGtJo klxNofpg] hdsf{] u/]sf] 5 . pTkGg r'gf}lt ;fdfGoLs/0fsf] o; 

3l8df;b}j /fi6«sf] kIfdf /xL cfkm\gf] ;|f]tsf] kl/rfng dfkm{t /fi6«sf] k"glg{df{0f / k"jf{wf/ ljsf;df 

of]ubfg ug{ cfkm\gf] b[9 e"ldsfsf] ;+sNk bf]xf]¥ofpg kfpg' sf]ifsf nflu uf}/jsf] ljifo xf] . cu|hx?sf] 

dfu{bz{gdf %$ cf}+ j;Gt k"/f u/]sf] o; kfjg 3l8df ;~rostf{nfO{ k|jfx x'g] ;]jf / ;'ljwfdf k|efjsfl/tf 

clej[l4 u/L clwstd k|ltkmnsf] ;'lglZrttfsf] k|ltj4tf k"/f ug{ sf]ifn] ;kmntf xfl;n ug]{5 .



k|:t't jflif{s ljz]iffÍ @)&@ df ;dfj]z n]v, /rgf n]vssf lghL ljrf/ / cleJolQm x'g\ .

– s=;+= sf]if

qm=;+= ljj/0f n]vs k]h g+=

!= sd{rf/L ;~ro sf]ifsf] %$ cf}+ :yfkgf lbj;sf] cj;/df k|zf;s s[i0fk|;fb cfrfo{{åf/f 

 k|:t't k|ult ljj/0f  !

@= ;+:yfgsf] sd{rf/L 5gf}6df nf]s;]jf cfof]u  !@

#= g]kfndf :jf:Yo aLdfsf] cfjZostf  !*

$= g]kfnsf] e"sDk kl5sf] cj:yfdf /fli6«o k'glg{df{0f gLltsf] dxTj #)

%= ;+3Lo g]kfndf sd{rf/L ;~ro sf]if  #&

^= cfGtl/s n]vfk/LIf0f – ljQLo Joj:yfkgsf] k|efjsf/L ;fwg $$

&= e"sDk kl5 7"nf kl/of]hgfdf kg{ ;Sg]] k|efj / ;f] sf] Joj:yfkg %@

*= Gf]kfndf lwtf]kq ahf/, dxTj, P]ltxfl;s ljsf;, jt{dfg cj:yf, k|d'v d'2f ========= ^#

(= ;fdflhs ;'/Iff ;DaGwdf cGt//fli6«o dfGotf / g]kfndf o;sf] cj:yf &)

!)= Role of ICT in Services Delivery of KSK  *)

!!= Prospect, Investment and Risk Management of Employee Provident Fund *^

!@= ;~rostf{ cledt  ($

!#= sf]if ljljw  !!# 

 



sd{rf/L ;~ro sf]if

1

sd{rf/L ;~ro sf]ifsf] 54 cf}+ :yfkgf lbj;sf] 

cj;/df k|zf;s s[i)fk|;fb cfrfo{{åf/f 

k|:t't k|ult ljj/)f

{fdz bf;|k gd'; L>

/fj'g'; fafah/'; L>

gfw|k x+;l zfs|k L>

ljifo k|a]z 

 lj=;+= @)!( ;fn efb| #! ut] :yfkgf eO{ cfˆgf] cf}krfl/s ?kdf sfo{ k|f/De u/]sf] sd{rf/L 
;~ro sf]if cfh %$ cf}+ jif{df k|j]z u/]sf] 5 . o; ;'vb cj;/df xfdL sf]ifsf] bL3{sfnLg 
nIo tyf p2]Zo k|flKt tkm{ ;b}j sl6a4 /xg k|lta4tf hfx]/ ub{5f} . 

 sf]ifnfO{ cfhsf] cj:yf;Dd NofO{ k'¥ofpg pNn]Vo e"ldsf lgjf{x ug'{x'g] xfd|f cfb/0fLo 
cu|hx?sf] of]ubfgsf] :d/0f ub}{ pxfFx? k|lt xflb{s ;Ddfg / s[t1tf 1fkg ub{5}f+ . 

 sf]ifdf of]ubfg ug]{ ;~rostf{sf] cjsfz kl5sf] cfly{s tyf ;fdflhs cfjZostfsf] k"lt{sf 
nflu clgjfo{ artsf] Joj:yfkg ug'{ g} sf]ifsf] k|d'v lhDd]jf/L xf] . tbg'?k, sf]ifn] xfn 
lghfdtL sd{rf/L, g]kfnL ;]gf, g]kfn k|x/L / ;z:q k|x/L, ;fj{hlgs ;+:yfg / ;Ël7t If]qsf 
sd{rf/L tyf sfdbf/x? Pjd\ ;fd'bflos tyf ;+:yfut ljBfnosf lzIfs sd{rf/Lx? ;d]t u/L 
s/Lj kfFr nfv ;~rostf{sf] ;~rosf]if /sdsf] s'zn Joj:yfkg ul//x]sf] 5 . 

 ;/n / ;x'lnotk"0f{ ;fk6Lsf] dfWodaf6 ;~rostf{sf ;]jfsfnLg cfly{s tyf ;fdflhs 
cfjZostf k"/f ug]{, ;fdflhs ;'/Iffsf sfo{qmdaf6 ;~rostf{sf] cfly{s ;'/Iff / bL3{sfnLg 
kF"hL lgdf{0fsf] dfWodaf6 b]zsf] cy{tGqdf of]ubfg u/L d"n'ssf] k"jf{wf/ lasf;sf] lbzfdf ;d]t 
sf]ifn] dxTjk"0f{ e"ldsf lgjf{x ub}{ cfPsf] 5 .  

 o; uf}/jflGjt cj;/df æ/fli6«o ;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsfåf/f sf]ifnfO{ 
cGt/f{li6«o :t/sf] ;fdflhs ;'/If0f ;+:yfsf] ?kdf :yflkt ug]{Æ b"/b[li6 / ;f] cg'?ksf] bL3{sflng 
nIfx? k|flKtsf nflu lgikIf / :jtGq, hjfkmb]xL / kf/bzL{, ;]jfsf] u'0f:t/df lg/Gt/ ;'wf/, 
sfo{bIftf, k|efjsfl/tf, kl/0ffdd'vL Joj:yfkg k|lqmof Pjd\ ;xeflutf / ;xsfo{ h:tf 
Joj:yfksLo d"No dfGotfnfO{ cfTd;ft ub}{ cufl8 jl9/x]sf] sf]if ultzLn Pjd\ ;'b[9 ;+:yfsf] 
?kdf :yflkt x'b}+ uPsf]  tYo ;d]t cg'/f]w ub{5f}+ . 

sf]ifsf] at{dfg ljQLo cj:yf M

 n]vfk/LIf0f x'g afFsL cfly{s ljj/0f cg';f/ lj=;+= @)&@ cfiff9 d;fGt ;Dddf sf]ifdf ?= ! 
va{ *( ca{ &) s/f]8 ?k}+of ;~ro sf]if df}Hbft ;lxt ?=! va{ (% ca{ () s/f]8 ?k}+of s'n 
ljQLo ;|f]t /x]sf] 5 . ;f] /sd dWo] ?=! va{ *& ca{ $# s/f]8 cfocfh{g x'g] ljleGg If]qdf 
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nufgL ePsf] 5 eg] afFsL ?=* ca{ $& s/f]8 Go"g cfo x'g] If]q, l:y/ tyf rfn" ;DklQsf] ?kdf 
pkof]u ePsf] 5 . 

 sf]ifaf6 lj=;+= @)&@ cfiff9 d;fGt;Dd k|jfx ePsf] shf{ tyf nufgLtkm{ ;~rostf{ ;fk6Ldf 
%$=$( k|ltzt, a}+sx?sf] d'2tL lgIf]kdf !*=*@ k|ltzt, ;/sf/L C0fkqdf &=&& k|ltzt, 
kl/of]hgf shf{df !#=)% k|ltzt, a}+s tyf ljQLo ;+:yfx?sf] z]o/df !=!# k|ltzt / ejg, l:y/ 
;DklQdf )=%% tyf cGo ;DklQdf $=!& k|ltzt /x]sf] 5 .

 n]vfk/LIf0f x'g afFsL cfly{s ljj/0f cg';f/ cfly{s jif{ @)&!÷&@ df C0f tyf nufgLaf6 
sf]ifdf k|fKt Jofh tyf nfef+z ?=!$ ca{ &! s/f]8 / ljljw cfDbfgL ?= @) s/f]8 ;lxt s"n 
?= !$ ca{ (! s/f]8 cfDbfgL ePsf] 5 . ;f] /sdaf6 ;~rostf{nfO{ k|bfg ul/Psf] Jofh tyf 
cGo Joj:yfkg vr{df s6fO{ ?= ! ca{ !& s/f]8 v'b art ePsf] 5 . 

 cfly{s jif{ @)&!÷&@ sf nflu lgwf{l/t nIox? dWo] s"n ;|f]tdf t/n ;DklQsf] cg'kft tkm{sf] 
ljQLo nIo @=*% k|ltzt / s"n nufgLdf b]zsf] cy{tGqdf k|ToIf of]ubfg x'g] If]qsf] nufgL 
cg'kft tkm{sf] ljQLo nIo @^ k|ltzt nIo cg'?k xfl;n ePsf] 5 .

 cfly{s jif{ @)&!÷&@ sf nflu lgwf{l/t cGo nIox? tkm{ lgis[o shf{sf] c;'nL, k|lt sd{rf/Lsf] 
s"n cfo, ljB'tLo dfWodaf6 k|fKt x'g] kFmf6jf/L / ;~rostf{ vftfsf] cg'kftdf nIo eGbf j9L 
pknlJw xfl;n ePsf] b]lvPsf] 5 eg] sf]ifsf] s"n cfodf ;~rfng vr{sf] cg'kft %=)) 
k|ltztsf] ;Ldfdf /x]sf] 5 .

sf]ifsf s]xL k|d'v pknlAwx?M

;+:yfut ;'zf;g tyf gLltut / sfg"gL ;'wf/ 

 sf]ifsf ;Dj4 kIf aLr ;dGjo u/L ;+:yfsf] cfGtl/s lgoGq0f k|0ffnL ;jn agfpg, sfo{ 
k|0ffnLnfO{ lgoldt, Jojl:yt / ;'zfl;t agfpg tyf ;~rostf{x?sf]] xslxt / clwsf/ 
;'lglZrt ug{ sd{rf/L ;~ro sf]if, ;+:yfut ;'zf;g lgb]{lzsf, @)&! sfof{Gjog ul/Psf] 5 . 

 sd{rf/L ;~ro sf]if P]g, @)!( df ;d;fdlos ;'wf/ u/L sf]ifsf] sfo{df yk k|efjsfl/tf 
Nofpg] p2]Zo cg'?k P]gsf] ;+zf]wgsf nflu d:of}bf tof/ u/L :jLs[ltsf nflu g]kfn ;/sf/, 
cy{dGqfno ;dIf k|:t't ul/Psf]] 5 .

 sf]ifsf] sfd sf/jfxLsf] ;DjGwdf ;~rostf{ tyf ;/f]sf/jfnfnfO{ ;"rgf ;Dk|]if0f ug{ 5'§} 
;"rgf clwsf/Lsf] Joj:yf ul/Psf] 5 .

 cfly{s jif{ @)&!÷&@ df b}jL k|sf]k Pj+ /fli6«o ljkbsf] cj:yfdf sf]ifsf] ;]jfsf] lg/Gt/tf tyf 
cfjZos ;"rgfsf] ;'/Iffsf nflu sf]ifn] Joj;flos lg/Gt/tf of]hgf÷ljkb Joj:yfkg of]hgf, 
@)&! (Business Continuty Plan / Disaster Recovery Plan) tyf sf]ifdf ;"rgf k|ljlwsf] plrt 
k|of]u ug{ lglxt hf]lvd Go"gLs/0f ug{ / cfGtl/s lgoGq0f k|0ffnLnfO{ ;d]t ;'b[9 jgfpg 
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Information Technology Policy (IT Policy) sfof{Gjog ul/Psf] 5 .

 sd{rf/L ;~ro sf]if P]g @)!( cg?k cjsfz kZrft\ /sd lkmtf{ kfpg ;Sg] cj:yf ePsf] 
z'? ldltn] ^ jif{ ;Dd /sd lkmtf{ lng gcfPsf ;~rostf{sf] /sdnfO{ Jojl:yt ug{ a]rfn' 
;~ro sf]if Joj:yfkg sfo{ljlw, @)&! sfof{Gjog ul/Psf] 5 .

 cfGtl/s lgoGq0f k|0ffnLnfO{ yk ;'b[9 agfpg df}h'bf cfGtl/s n]vf k/LIf0f sfo{ljlwdf 
;d;fdlos kl/dfh{g tyf ;'wf/ u/L cfGtl/s n]vfk/LIf0f sfo{ljlw, @)&! sfof{Gjog 
ul/Psf] 5 .

 ;+:yfut ;'zf;g tyf gLltut / sfg"gL ;'wf/sf nflu ljut jif{df sfof{Gjogdf cfPsf] sf]ifsf] 
jflif{s ah]6sf] th'{df, sfof{Gjog, ;dLIff tyf lgoGq0f ;DaGwL k|s[ofx?nfO{ Jojl:yt ug]{ 
ah]6 lgb]{lzsf, @)&!, ljlQo sf/f]af/x?df lglxt hf]lvdx?sf] klxrfg, ljZn]if0f, dfkg, 
cg'udg tyf lgoGq0fdf cfjZos ;xof]u k'¥ofpg] hf]lvd Joj:yfkg lgb]{lzsf, @)&!, ;|f]tsf] 
k|efjsf/L tyf k|ltkmo'Qm If]qdf kl/rfngsf lgldQ cfjZos nufgL gLlt, @)&!, sf]ifsf] 
bL3{sfnLg nIo Pj+ p2]Zo k|flKtsf nflu sf]ifn] ;Dkfbg ug]{ lgoldt tyf laz]if sfo{s|dsf] 
sfof{Gjog Pj+ ;f] sf] cg'udg tyf d"NofÍgnfO{ k|efjsf/L Pjd\ glthfd'vL agfpg sd{rf/L 
;~ro sf]if cg'udg / d"NofÍgsf] dfkb08 tyf sfo{ljlw, @)&) / ;~rostf{;Fu ;DalGwt 
;j} ;fk6L ;'ljwfx?nfO{ Plss[t ?kdf sfo{fGjog ug{ ;~rostf{ ;fk6L sfo{ljlw, @)&) sf] 
sfof{Gjog k|efjsf/Ltfsf] ;d]t ;dLIff ub}{ cfjZostf cg'?k ;d;fdlos agfpFb} n}hfg] 
Joj:yf ldnfO{Psf] 5 .

 sf]ifdf eljiodf cfjZos kg]{ bIf hgzlQmsf] cfk"lt{ / lgoldt ?kdf k'/fgf] hgzlQm cjsfz 
eO{ l/Qm x'g] kbnfO{ k"lt{ ug{ dfgj ;+;fwg gLlt tyf of]hgf tof/ u/L sfof{Gjog ul/Psf] 5 .

 ;+:yfut ;'zf;gnfO{ k|efjsf/L jgfpg cfjZostf cg'?k gofF gLlt, lgod tyf sfo{ljlwx?sf] 
th'{df u/L sfof{Gjog ul/Psf] 5 eg] ;fljssf gLlt lgod tyf sfo{ljlwx?df ;d;fdlos 
kl/dfh{g tyf ;'wf/ ;d]t ul/Psf] 5 . o;n] sf]ifsf] sfo{ ;Dkfbg ;DjGwdf ;dGjo ug{, 
;~rostf{x?sf] ck]Iff cg's"n x'g]u/L Jofj;flos sfo{k|0ffnLsf] ljsf; ug{ / sf]ifsf] ;du| 
;'zf;gdf ;xof]u k'Ug] ck]Iff ul/Psf] 5 .

cGt/f{li6«o ;DjGwg 

 sf]ifn] b]zsf] ;~ro sf]if Joj:yfkgsf cltl/Qm ;fdflhs ;'/Iffsf If]qdf sfo{ ug]{ cu|0fL 
;+:yfsf gftfn] ;g\ !(*) df cGt//fli6«o ;fdflhs ;'/If0f ;+:yf (International Social 
Security Association-ISSA) sf] ;DjGwg ;b:otf (Associate Membership) @)#& ;fndf 
k|fKt u/]sf] lyof] . ;f]xL ;+:yfsf] ;xof]udf ;fdflhs ;'/Iffsf If]qdf ;~rfng x'g] u/]sf ljleGg 
cGt/f{li6«o :t/sf ;ef, ;Dd]ng, ;]ldgf/ tyf uf]i7Lx?df ;xefuL eO{ o; If]qsf] lj1 ;]jf 
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cfbfg k|bfg ub}{ cfPsf]  5 .

 sf]ifn] ;g\ @)!$ b]lv Association of Development Financing Instititutions in Asia and the 
Pacific- ADFIAP sf] ;b:otf k|fKt u/]sf] 5 . o;Aff6 sf]ifsf] ;|f]t Joj:yfkgdf cGt/f{li6«o 
;xof]u cfbfg k|bfg x'g] ljZjf; lnOPsf] 5 .

 sf]ifn] International Labour Organization, ILO ;Fu ;xsfo{ u/L ;fdflhs ;'/Iffsf] ljsf; / 
lbuf]kgfdf yk ;xof]u ug]{ of]hgf agfPsf] 5 . o;} ;Gbe{df pQm ;+:yfsf] ;xof]udf b]zdf 
;fj{hlgs If]qsf nflu of]ubfgd'vL lgj[lQe/0f of]hgf ;~rfng ug{ cWoog k|lqmof ;d]t cl3 
j9fPsf] 5 .

 sf]ifn] b]zsf] ;fdflhs ;'/Iffsf] lbuf] ljsf;sf nflu cGt/f{li6«o :t/sf ;fdflhs ;'/Iff 
;+:yf;Fu cg'ej cfbfg k|bfg ug]{ gLlt ;d]t cjnDjg ub}{ cfPsf] 5 . o; cGt{ut O08f]g]lzofsf] 
;fdflhs ;'/Iffsf If]qdf sfo{/t BPJS Ketenagakerjaan, dn]l;ofsf] ;fdflhs ;'/Iff ;+:yf 
(SOCSO or PERKESO) / blIf0f sf]l/ofsf] Public Pension Fund h:tf ;+:yfx?;Fu ;dGjo 
tyf ;xsfo{ ug]{ of]hgf jgfOPsf] 5 .

n]vf tyf n]vfk/LIf0f  

 sf]ifn] k|To]s cfly{s jif{sf] n]vfnfO{ ;dodf g} n]vfk/LIf0f u/fO{ ljQLo ljj/0fx? k|sfzg ug]{ 
gLltnfO{ k|efjsf/L ?kdf sfof{Gjog ub}{ cfPsf] 5 . ;f]xL cg'?k cfly{s jif{ @)&)÷&! sf] 
clGtd n]vfk/LIf0f ;dod} ;DkGg eO{ dxfn]vf k/LIfssf] sfof{noaf6 k|ltj]bg ;d]t k|fKt 
eO;s]s]f 5 . cf=j= @)&!÷&@ sf] nflu n]vf kl/Ifs lgo'Qm eO{ n]vf kl/If0f sfo{ oxL sflt{s 
d;fGt;Dd ;DkGg ug]{ nIo /flvPsf] 5 .

 sd{rf/L ;~ro sf]if P]g @)!( åf/f tf]lsPsf] ;dodf g} cfly{s jif{ @)&)÷&! sf] jflif{s 
k|ltj]bg g]kfn ;/sf/, cy{ dGqfno ;dIf k|:t't ul/Psf] 5 . 

 sf]ifn] ;dodf g} n]vfk/LIf0f u/fO{ ljQLo ljj/0f k|sflzt u/]sfn] ICAN jf6 k|To]s jif{ k|bfg 
ul/g] ;fj{hlgs lgsfo (Public Entity) tkm{ Best Presented Annual Report (BPA) Award, 
2014 k|fKt ug{ ;kmn ePsf]  5 . o; ljwfdf sf]ifn] ut jif{ ;d]t ;f] k'/:sf/ k|fKt u/]sf] 
lyof] .

 sf]ifsf] n]vf tyf ljlQo ljj/0fdf ;dofg's"n ;'wf/ ug{sf ;fy} IFRS/ NFRS qmdzM sfof{Gjogsf 
nlfu cfjZos k'jf{wf/ tof/L ug{ ;DalGwt ;+:yf tyf lgsfosf] ;xof]udf sfo{ cl3 j9fpg 
sf]ifdf Ps Core Team sf] u7g u/L sfo{ k|f/De ul/Psf] 5 eg] ;f] sfo{df lj1 ;]jf ;d]t lng] 
p2]Zon] g]kfn ;/sf/, cy{dGqfno, dxfn]vf kl/Ifssf] sfo{no, n]vfdfg jf]8{, g]kfn rf6{8{ 
Psfp06]G6 ;+:yfsf lj1x? / sf]ifsf sd{rf/L ;d]t /x]sf] Ps Expert Team u7g ul/Psf] 5 .

 sf]ifsf] n]vfÍg tyf cfGtl/s lgoGq0f k|0ffnLdf ;'wf/ ub}{ n}hfg j]?h' km5\of}{6, d"NofÍg tyf 
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cg'udg ;ldltnfO{ cem j9L lqmofzLn / k|efjsf/L agfpg ;ldltsf] sfd, st{Jo / clwsf/ 
:ki6 u/L sfof{Gjog ul/Psf] 5  . 

;~rostf{ ;]jf ;'ljwf k|jfx

 ;~rostf{x?nfO{ j9L eGbf j9L nfeflGjt u/L cjsfzdo hLjgnfO{ ;'/lIft jgfpg] clek|fon] 
sf]ifn] cfly{s jif{ @)&!÷&@ df ;l~rt /sddf &=% k|ltztsf b/n] Jofh k|bfg u/]sf] 5 .

 cfly{s jif{ @)&)÷&! sf] n]vfk/LIf0f kZrft sfod ePsf] ?=! ca{ &) s/f]8 !# nfv ;~rfng 
jrt dWo]af6 ;~rostf{nfO{ d'gfkmf jfkt s"n ;~ro sf]if df}Hbftsf] )=*% k|ltzt /sd 
;~rostf{sf] JolQmut sf]ifs§L vftfdf hDdf ul/Psf] 5 . 

 sf]ifn] cfly{s jif{ @)&)÷&! sf] v'b d'gfkmfaf6 ;~rostf{x?sf nflu ;fdflhs ;'/Iff ;'ljwf 
;~rfng ug{ ;~rostf{ sNof0fsf/L sf]ifdf ?=#$ s/f]8 @ nfv afF8kFmf8 u/]sf]] 5 .

 sf]ifn] cfly{s jif{ @)&!÷&@ df ;~rostf{ sNof0fsf/L sf]ifjf6 ;fdflhs ;'/Iff ;'ljwf 
cGtu{t b'3{6gf Ifltk"lt{ sfo{qmd zLif{sdf *& hgf ;~rostf{nfO{ ?= *& nfv, sfhlqmof 
cg'bfg of]hgf  zLif{sdf *)$ hgf ;~rostf{nfO{ ?=! s/f]8 (* nfv ^( xhf/ / ;~rostf{{ 
cf}ifwf]krf/ ;xof]u of]hgf zLif{sdf $! hgf ;~rostf{nfO{ ?=& nfv &( xhf/ ;xof]u /sd 
e'Qmfg ul/Psf] 5 . 

 sf]ifn] C0f nufgL u/]sf sDkgLx?sf] z]o/df ;~rostf{nfO{ ;xefuLtf u/fOPsf] -ck/ 
tfdfsf]zL xfO8«f]kfj/ lnld6]8df z]o/ k|bfg eO{ ;s]sf] / cGo sf]ifn] C0f nufgL u/]sf÷ug]{ 

kl/of]hgfdf z]o/ k|bfg ub}{ hfg]_ .

 lghL If]qsf sfdbf/ sd{rf/LnfO{ sf]ifdf cfj4 u/fO{ ;+ul7t If]qdf sf]ifsf] bfo/f lj:tf/ ug]{ 
gLlt cg'?k cfly{s jif{ @)&!÷&@ Dff clgjfo{ sf]if s§L ug]{ afx]ssf %% j6f ;+:yfsf sl/j 
@%$) hgf sd{rf/Lx?nfO{ sf]ifdf cfj4 u/fOPsf] 5 . lqe'jg ljZjljBfnosf lzIfs tyf 
sd{rf/Lsf] ;~ro sf]if /sd sf]ifdf hDdf ug{ ldlt @)&@÷)$÷@* df sf]if / lq=lj=lj= jLr 
;dembf/L kqdf x:tfIf/ ePsf] 5 . 

 ;~rostf{ kl/ro kqnfO{ ljB'tLo clen]v /fVg] qmdnfO{ lg/Gt/tf lb+b} o; cjlwdf kl/ro 
kq agfpFbf g} ;~rostf{sf] kl/ro kq :SoflgË ug]{ ul/Psf]] 5 eg] ;~rostf{x?sf] sfo{:yn 
-cgnfO{g cg;fO{6_ dfkm{t s/Lj !%!! kl/rokq ljt/0f ul/Psf]] 5 ;fy} ;~rostf{sf] *!)) 
c:yfoL tyf bf]xf]/f] vftf PsLs/0f ul/Psf] 5 .

 sf]ifåf/f ;~rostf{x?nfO{ k|bfg ub}{ cfPsf] ;]jf ;'ljwfsf ;DjGwdf ;~rostf{x?sf] ;Gt'li6nfO{ 
dWogh/ u/L zfvf sfo{fnox?sf] ;~rfng, ;~rostf{x?nfO{ sfof{no ;do cl3, kl5 tyf 
ljbfsf] lbgdf cTofjZos ;]jf k|bfg, zfvf sfof{noaf6 ;~rosf]if s§Lsf] 8f6f OG6«L, 
;~rostf{sf] sf]if s§L ljj/0f CD jf Web Site af6 Import u/L sf]ifsf] Data Base df ;dfj]z 
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ug]{ gLlt cg'?k s'n #( nfv !) xhf/ 8f6f dWo] @* nfv !% xhf/ 8f6f cyf{t s/Lj &@ 
k|ltzt 8f6f CD jf Web Site af6 Import u/L n]vfÍg ul/Psf] 5 .

 sf]ifjf6 ;~rostf{nfO{ k|bfg ul/+b} cfPsf ;Dk"0f{ ;fk6L ;'ljwfx?nfO{ b]zsf ljleGg zx/x?df 
;~rflnt zfvf sfof{nojf6 ;d]t k|bfg ug]{ Joj:yfdf yk ;'wf/ tyf lj:tf/ ul/Psf] 5 .

 ;~rostf{nfO{ sf]if ;DjlGw ultljlw tyf dxTjk"0f{ ;"rgfsf ;fy} sf]ifaf6 k|bfg ul/g] ;]jf tyf 
;'ljwfx?sf] hfgsf/L lbg e-Newsletter (bulletin) sf] k|sfzgnfO{ lg/Gt/tf lbg'sf ;fy} 
u'0f:t/df ;'wf/ ub}{ nluPsf] 5 . 

>f]t kl/rfng tyf hf]lvd Joj:yfkg 

 ;~rostf{x?nfO{ ;d]t z]o/ :jfldTj ;'lglZrt ul/Psf] lgdf{0ffwLg $%^ d]ufjf6sf] dflyNnf] 
tfdfsf]zL hnljB't kl/of]hgfsf nflu cfufdL % jif{leq sf]ifn] ?=!) cj{ nufgL ug]{ k|ltj4tf 
hgfP cg'?k ut jif{;Dd ?= % ca{ &* s/f]8 nufgL ul/Psf]df cfly{s jif{ @)&!÷&@ Dff dfq 
?=@ cj{ &# s/f]8 &^ nfv shf{ -k"FhLs[t ;d]t_ k|jfx ul/Psf]] 5 . 

 ;~rostf{x?nfO{ ;d]t z]o/ :jfldTj ;'lglZrt ul/Psf lrlnd] hnljB't sDkgLåf/f k|jl4{t 
@&@ d]ufjf6 Ifdtfsf lgdf{0ffwLg $ hnljB't cfof]hgfx?sf nflu sf]ifn] ?= !^ cj{ %) s/f]8 
nufgL ug]{ k|ltj4tf hgfP cg'?k ut jif{;Dd ?= ! ca{ #) s/f]8 nufgL ul/Psf]df cfly{s 
jif{ @)&!÷&@ df dfq ?= @( s/f]8 @& nfv shf{ -kF"hLs[t ;d]t_ k|jfx ul/Psf] 5 .

 b]zsf] ko{6g If]qsf] ljsf;sf nflu g]kfn jfo' ;]jf lgudnfO{ hxfh vl/bsf nflu !) ca{ C0f 
lbg] ;Demf}tf adf]lhd ut jif{;Dd ?= $ ca{ $) s/f]8 %( nfv nufgL ul/Psf]df cfly{s jif{ 
@)&!÷&@ df dfq ?= % cj{ %& s/f]8 %@ nfv shf{ -kF'hLs[t ;d]t_ k|jfx ul/Psf] 5 .

 b]zdf O{Gwg cfk"lt{nfO{ ;xh agfpgsf nflu g]kfn ;/sf/sf] hdfgtdf g]kfn cfon lgudnfO{ 
xfn;Dd ?= !@ ca{ #% s/f]8 shf{ k|jfx ul/Psf]df cfly{s jif{ @)&!÷&@ df dfq ?= * cj{ 
#% s/f]8 shf{ c;"n ePsf] 5 . 

 kl/of]hgf shf{sf] c;'nLnfO{ k|efjsf/L agfOPsf sf/0f sf]ifsf] s"n >f]tdf lgis[o shf{sf] 
cg'kft ;+:yfuttkm{ )=@! k|ltzt sfod ePsf] 5 eg] ;~rostf{x?nfO{ k|bfg ul/Psf]] ;fk6Ldf 
/x]sf] lgis[o shf{sf] c+znfO{ sd ug{ c;"nL sfo{nfO{ k|efjsf/L ?kdf cufl8 a9fO{Psf] 5 . 

 sf]ifsf] ljleGg a}+sx?df /x]sf] df}Hbft /sdnfO{ ;dod} s]Gb|df /sdfGt/ u/L k|ltkmno'Qm 
If]qdf nufgL k|jfx ug{sf nflu k|efjsf/L ?kdf ;|f]t ;+sng ug{] sfo{nfO{ Any Branch 
Banking System sf] dfWodaf6 Jojl:yt agfpg /fli6«o jfl0fHo j}+s ;+u ePsf] MMOU 
cg'?k /f=jf=j+}s ljzfnjhf/ l:yt d'Vo zfvf sfof{nodf /x]sf] vftfdf g} =j}+sx?sf ljleGg 
zfvfdf hDdf x'g] /sd hDdf ug]{ Joj:yf sfof{Gjog eO{ ;s]sf] 5 . g]kfn a}+s;+u ;dembf/L 
;Demf}tf (MOU) u/L s]lGb|o :t/sf] sf]ifsf] vftfdf sf]ifs§L /sd hDdf ug]{ Joj:yf ldnfpg 
clGtd r/0fdf sfo{ eO{/x]sf] 5 .
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 ljut jif{ b]lv c;"n x'g g;sL ckn]vg ul/Psf, zt k|ltzt shf{ gf]S;fgL Joj:yf ePsf / 
g]kfn ;/sf/n] ?U0f pBf]u 3f]if0ff u/]sf kl/of]hgf shf{x?sf] k|efjsf/L c;'nL k|lqmof cufl8 
a9fpg ljz]if c;'nL gLlt tof/ ul/Psf]  5 .

 sf]ifn] ljleGg jfl0fHo a}+sx?sf] d'2tL lgIf]kdf ul/g] nufgLnfO{ hf]lvd ljZn]if0fsf cfwf/df 
kf/bzL{ Pj+ k|ltkmno'Qm agfpg] sfo{ k|lqmof cufl8 a9fOPsf] 5 .   

dfgj ;;f+wg tyf cfGtl/s Joj:yfkg 

 dfGotf k|fKt ljZjljBfnoaf6 M.Phil tyf Phd cWoog ubf{ ;fdflhs ;'/Iff tyf ;~ro 
sf]ifsf] If]qdf cWoog cg';Gwfg ug]{ ;f]wkqstf{sf nflu 5fqj[lQ k|bfg ug{ ljut jif{df 
sfof{Gjog ul/Psf] ;fdflhs ;'/Iff Pj+  ;~ro sf]if;+u ;DjlGwt ljifodf ;f]wsfo{sf nflu 
cfly{s ;xof]u k|bfg ug{] ;DaGwL sfo{ljlw, @)&) cg'?k o; jif{ sf]ifsf ! hgf zf]wstf{nfO{ 
cfly{s ;xof]u k|bfg ul/Psf] 5 . 

 To:t} k|sf/n] sf]ifsf] sd{rf/Lsf 5f]/f5]f/LnfO{ pRr lzIffsf nflu 5fqj[lQ k|bfg ug{ sfof{Gjogdf 
cfPsf] sf]ifsf sd{rf/L ;GttL 5fqj[lQ lgb]{lzsf, @)&) sf] Joj:yf cg'?k o; jif{ sf]ifsf % 
hgf sd{rf/Lx?sf ;GttLnfO{ 5fqj[lQ k|bfg ul/Psf] 5 . 

 sf]ifdf lqmofzLn ;a} sd{rf/L ;+u7gx?sf] jf}l4s phf{nfO{ sf]ifsf] ;'wf/ of]hgfdf pkof]u ug{ 
sfo{If]q tof/ u/L nfu" ul/Psf] 5  . 

 sd{rf/Lsf] Ifdtf tyf bIftf clea[l4 ug]{ gLlt cg'?k cfly{s jif{ @)&!÷&@ Dff #^@ hgf 
sd{rf/LnfO{ :jb]zsf / $# hgf sd{rf/LnfO{ ljb]zsf ljleGg ljifout tflnDf tyf sfo{qmddf 
;xefuL u/fOPsf] 5 . 

 ;~rfns ;ldltsf] cWoIf tyf ;b:ox?jf6 eljiolglw ef/tsf] lgdGq0ffdf ldq/fi6« ef/tsf] 
pRr:t/Lo e|d0f ePsf] / sf]if tyf ;f] ;+u7gjLr pRr:t/Lo ;DjGw sfod ePsf] 5 .

 blIf0f sf]l/ofsf] ;fdflhs ;'/Iff -k]G;g_ sf If]qdf sfo{/t ;+:yfn] cfof]hgf u/]sf] cGt/f{li6«o 
;]ldgf/df ;f] ;+:yfsf] lgdGq0ffdf sf]ifsf] pRr:t/Lo clws[tx?sf] ;xeflutf ePsf] 5 .

 Pacific Pension Centre n] cd]l/sfsf] n;PGhn;df cfof]hgf u/]sf] cGt/f{li6«o ;Dd]ngdf 
sf]ifaf6 ;xeflutf ePsf] 5 . 

 Association of Developement Financing Institutions in Asia and the Pacific/ADFAIP n] 
leotgfdsf] xf]lrldgdf cfof]hgf u/]sf] ADFIAP sf] ;Dd]ngdf sf]ifsf] pRr:t/Lo clws[tx?sf 
;xeflutf /x]sf] 5 .

 cGt//fli6«o dhb'/ ;+u7g (International Labour Organization) n] yfONof08sf] a}s+sdf 
cfof]hgf u/]sf] ;fdflhs ;'/Iff ;DaGwL sfo{s|ddf sf]ifsf] ;d]t ;xeflutf ePsf]] 5 .

 sf]ifsf] l/Qm b/aGbL k"lt{ ug]{ p2]Zo cg'?k %^ hgf bIf hgzlQm v'Nnf÷;dfj]zL k|ltof]lutfTds 
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k/LIffaf6 kbk"lt{ ug]{ k|lqmof z'? ul/Psf] 5 . o;af6 sf]ifsf] dfgj ;+zfwgsf] l/Qmtf k"lt{ 
x'gfsf] ;fy}, ;+:yfdf gofF phf{ ;~rf/ x'g]] ljZjfz /x]sf] 5 .

 sf]ifleqsf] 1fg Joj:yfkgnfO{ k|efjsf/L agfpg, Joj:yfksLo txdf /x]sf sd{rf/Lx?sf] 
g]t[Tjsnf / lg0f{o Ifdtf ljsf; u/L pQ/flwsf/L of]hgf (Succession Planning) ;'lglZrt ug{ 
tyf sd{rf/Lx? aLr ;d"xut sfo{k|0ffnL (Team Work) efjgfsf] ljsf; ug{ ul7t jl/i7 
sfo{sf/L d~r (Senior Executive Forum) sf] sfo{nfO{ yk k|efjsf/L jgfpFb} hfg] gLltnfO{ 
lg/Gt/tf lbOPsf] 5 .

;"rgf tyf ;~rf/ k|ljlw 

 sf]ifn] cfˆgf ;Dk"0f{ ;]jf tyf ;'ljwf / ;Dkfbg ug]{ lqmofsnfkx?nfO{ cfw'lgs ;"rgf k|ljlwsf] 
dfWodjf6 ;Dkfbg ug]{ gLlt lnO{ ;f]xL cg'?k sfo{x? cl3 j9fPsf] 5 .

 sf]ifsf] Jofj;flos lg/Gt/tf of]hgf (Business Continuity Plan)÷ljkb Joj:yfkg of]hgf 
(Disaster Recovery Plan) sf] sfof{Gjogsf nflu cfjZos k"jf{wf/ tof/ ul/Psf] 5 .

 ;~rostf{sf u'gf;f tyf ;'emfjx?nfO{ k|efjsf/L ?kdf Joj:yfkg ug{ tyf sf]ifsf] ;]jf 
;'ljwfsf] u'0f:t/df ;'wf/ ug{ ljB'tLo u'gf;f] Joj:yfkg k|0ffnL (Online Grievance Handling 
System) sf] ljsf; ul/Psf] 5 .

 sf]ifsf] Intranet Portal nfO{ k|efjsf/L jgfpg Software Requirement Specification (SRS) sf] 
sfo{ ;DkGg ul/Psf] 5 eg] Documents Archieving System tof/ ul/Psf] 5 .

 sf]ifåf/f ;~rostf{x?sf] klxrfg, ;'/Iff tyf ;]jf k|jfxdf ;/nLs[t ug{sf nflu cfjZos 
jfof]d]l6«s 8f6f ;+sng sfo{nfO{ lg/Gt/tf lbOPsf] 5 .

 sf]ifdf k|of]udf /x]sf] CMS sf] Operational Risk Analysis ;lxtsf] System Audit cfly{s jif{ 
@)&)÷&! Dff ;DkGg ul/Psf] / jfXo lj14f/f lbO{Psf] ;'emfjsf] cfwf/df ;'wf/sf nflu  
sfo{of]hgf tof/ u/L sfo{ cl3 a9fOPsf] 5 .

ljBdfg r'gf}tLx? M 

 lghL If]q tyf :j/f]huf/df /x]sf sfdbf/ tyf sd{rf/Lx?nfO{ b]zsf] ;~ro sf]if k|0ffnLdf 
cfj4 u/L sf]ifsf] bfo/f lj:tf/ ug{ gLltut tyf sfg"gL Joj:yfsf] cefj b]lvPsf] 5 .

 b]zsf] j}lsË If]qdf nfdf] ;do;Dd /xL /x]sf] pRr t/ntf, d'n'ssf] Go"g cfly{s j[l4b/ Pjd\ 
ljQLo If]qdf /x]sf] clglZrttf, cl:y/tf tyf nufgLsf] pko'Qm jftfj/0fsf] cefjdf b]lvPsf] 
nfdf] ;do b]lvsf] lg/Gt/tfsf sf/0f sf]ifsf] ;|f]t kl/rfng sfo{ r'gf}tLk"0f{ jGb} uPsf] 5 . 

 /fli6«o tna tyf Hofnf ;"rsfÍdf ePsf] j[l4sf sf/0f sf]ifsf] ;|f]t ;+sngdf ;sf/fTds j[l4 
x'g uPsf] b]lvPsfn] sf]ifsf] bL3{sfnLg ;|f]t kl/rfngsf] ljifo g]kfn ;/sf/sf] k|fyldstfdf 
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;dfj]z ug{ ;d]t sf]ifsf ;fd' r"gf}tL /x]sf] 5 .

 ;fdflhs ;'/Iffsf] cGt/f{li6«o k|rng / cEof; cg'?k bL3{sfnLg ;|f]tnfO{ pko'Qm pks/0fsf] 
dfWodåf/f /fi6«sf] cfly{s tyf k"jf{wf/ ljsf;sf] If]qdf pkof]u ug]{ PsLs[t gLltsf] cefjsf 
sf/0f sf]ifsf] bL3{sfnLg jrt kl/rfngdf ;d]t k|ToIf c;/ k/]sf] 5 .  

 ;fdflhs ;'/Iffsf If]qdf j[l4 x'Fb} uPsf] k|lt:kwf{, sf]ifsf ;fdflhs ;'ljwfx?nfO{ lbuf] / 
;d;fdlos jgfpFb} hfg' kg]{ cj:yf / pRr d'b|fl:kmltsf sf/0f sf]ifn] ;~rostf{nfO{ k|bfg ug]{ 
k|ltkmn d'b|fl:kmlt b/ cg'?k sfod x'g g;s]sf] cj:yfsf sf/0f sf]ifsf] ;]jf ;'ljwf Joj:yfkg 
sfo{ sl7g x'Fb} uPsf] 5 . ;fy}, sf]ifsf] ;~rfng vr{nfO{ s"n cfDbfgLsf] kfFr k|ltztsf] 
;Ldfleq sfod /fVg] ;+:yfut k|lta4tfnfO{ lg/Gt/tf lbg ;d]t sl7gfO{ ePsf] 5 .

 ;fdflhs ;'/Iff sf]if tyf lghL If]qdf cGo cjsfz sf]ifx?sf] :yfkgf;Fu} ;fdflhs ;'/Iffsf] 
If]qdf sf]ifsf] e"ldsfnfO{ yk k|efjsf/L jgfpFb} n}hfg k|lt:kwf{Tds Ifdtf ljsf; ug'{kg]{ ePsf] 
5 . ;fy}, ;~rostf{sf] cfjZostf / ck]Iff cg'?k ;]jfsf] u'0f:t/df lg/Gt/ ;'wf/ ug'{kg]{ 
cfjZostf /x]sf] 5 .

 sf]ifsf] lbuf] ljsf;df 6]jf k'¥ofpg / ljBdfg ;]jf tyf ;'ljwfnfO{ yk cfsif{s agfpg  
cTofw'lgs ;"rgf tyf ;~rf/ k|ljlwsf] e"ldsf dxTjk"0f{ x'g] ePsf]n] bIf hgzlQmnfO{ sf]ifdf 
k|j]z u/fO{ To:tf sd{rf/Lx?sf] ;]jfsf] lg/Gt/tf sfod ug{ sfo{ r'gf}tLk"0f{ /x]sf] 5 . 

 sf]if s6\6L /sd ;+sngsf] k|efjsf/L ;oGq gx'g', sf]ifsf] lgodgsf nflu pko'Qm ;+oGqsf] 
cefj /xg' / sf]ifsf] n]vfÍg k|0ffnLnfO{ IFRS/ NFRS cg'?k jgfpFb} hfg sf]ifn] cfˆgf] ;+:yfut 
Ifdtf clej[l4 / dfgj ;+;f+wg ljsf;df ;d]t ljz]if Wofg lbg'kg]{ b]lvPsf] 5 .

cfufdL sfo{lbzf M  

 sd{rf/L ;~ro sf]if P]g, @)!( df ;d;fdlos ;+zf]wg dfkm{t lghL If]qdf sfo{/t sl/j !) 
nfv ;+:yfut /f]huf/x?, :j/f]huf/x?, a}b]lzs /f]huf/df /x]sf sd{rf/L tyf sfdbf/x?, 
c;+ul7t If]qdf sfo{/t sd{rf/L tyf sfdbf/ ;d]tnfO{ sf]ifdf ;dflxt u/L ;~ro sf]if 
nufot cGo ;fdflhs ;'/Iffsf ;'ljwfaf6 nfeflGjt u/fpFb} sf]ifsf] bfo/f lj:tf/ dfkm{t 
d'n'ssf] ;du| ;fdflhs ;'/Iff k|bfg ug]{ ;Ifd ;+:yfsf] ?kdf :yflkt x'g k|of;/t /x]sf] 5 . 

 sf]if b]zsf lghL tyf ;fj{hlgs If]qdf sfo{/t sfdbf/ sd{rf/Lx?sf nflu ;fdflhs ;'/Iffsf] 
cjwf/0ff cg'?k of]ubfgdf cfwfl/t lgj[lQe/0f of]hgf ;~rfng u/L sfdbf/ sd{rf/Lx?sf] cjsf; 
kZrftsf] hLjg ofkgsf nflu ;xof]u ug{ cfjZos of]hgf sfof{Gjog ug{ k|oTgzLn /x]sf] 5 .

 b]zsf] :jf:Yo ;]jfsf] If]q dxFuf] x'b} uO/x]sf] ;Gbe{df ;Lldt tyf lglZrt cfodf hLjgofkg 
ul//x]sf ;~rostf{x?sf] :jf:Yo;DaGwL cGt/lglxt hf]lvdjf6 lgh jf lghsf] cfl>tnfO{ kg{ 
;Sg] cfly{s c;/nfO{ Go"gLs/0f ug{ / ;~rostf{x?sf] :jf:Yo ;DjlGw cfjZostfnfO{ 
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;dofg's"n ;'Jojl:yt ?kdf Joj:yfkg ug{ g]kfn ;/sf/sf] ;xof]udf of]ubfgdf cfwfl/t 
;~rostf{ :jf:Yo ;'ljwf of]hgf  ;~rfng ug{ cjwf/0ffkq / lgodfjnLsf] d:of}bf tof/L 
g]kfn ;/sf/, cy{ dGqfno ;dIf k]z ul/Psf] 5 . 

 sf]ifdf /x]sf] sDKo'6/ k|0ffnLdf ;'wf/ u/L sf]ifsf ;Dk"0f{ sf/f]af/x? PsLs[t sDKo'6/ k|0ffnLaf6 
;+rfng ug{], ljB'tLo dfWodsf] k|of]u u/L sfof{noaf6} kmfF6af/L k7fpg ;Sg] k|0ffnLsf] ljsf; 
ug{], ;/sf/L :jfldTjsf jfl0fHo a}+sx?sf] ;xsfo{df ;~rostf{nfO{ :yfgLo :t/d} ;]jf k|bfg 
ug{] sfo{nfO{ d"t{?k lbOg] 5 .

 sf]ifsf] ;]jf ;'ljwf k|jfx k|0ffnLnfO{ k|efjsf/L agfpg Pj+ ;~rostf{x?sf] ;Gt'li6nfO{ b[li6ut 
u/L d':sfg ;lxtsf] ;]jf (Treat with Smile) sf] cjwf/0ffnfO{ Jojxfl/s ?kdf nfu" ug]{ 
gLltnfO{ lg/Gt/tf lbOg] 5 . 

 sf]ifdf ;Demf}tftLt bL3{sfnLg jrtsf] ?kdf hDdf x'g] s'n ;|f]t cfufdL # jif{leq s/Lj #)) 
cj{ k'Ug] b]lvPsfn] o:tf] jrt /sdnfO{ b]zsf] k"jf{wf/ ljsf;sf If]q tyf ;du| cfly{s 
ljsf;sf If]qdf kl/rfng ug{ cfjZos of]hgf tyf /0fgLlt to ul/g] 5 . 

 b]zsf] ;j}eGbf 7"nf] kl/df0fsf] bL3{sfnLg ljQLo :f|f]t kl/rfng ug]{ ;+:yfsf] x}l;otn] sf]ifn] 
;+rostf{sf] ;jf]{Qd xLt, ;'/Iff / k|ltkmndf ;+t'ng sfod ug{ cfjZos gLlt th'{df tyf 
sfof{Gjog yk kxn ul/g] 5 . 

 sf]ifsf] ;+slnt /sdsf] k|efjsf/L kl/rfng dfkm{t ;~rostf{x?sf] ;l~rt /sddf pRr 
k|ltkmn k|bfg ug{, sf]ifsf] nufgLdf ljljwLs/0f ug{ / b]zsf] k"FhL ahf/sf] ljsf;df ;d]t 6]jf 
k'¥ofpg] ;fd"lxs nufgL sf]if (Mutual Fund) ;+rfng ul/g] 5 . 

 sf]ifdf lg/Gt/ a9\b} uPsf] ljQLo ;|f]t, nufgLsf If]qx?df b]lvPsf] hf]lvd / ;"rgf tyf 
k|ljlwdf eO/xg] kl/jt{gjf6 l;h{gf x'g ;Sg] hf]lvdx?sf] k|efjsf/L Joj:yfkg ug{ hf]lvd 
Joj:yfkg ;DjlGw /0fgLltnfO{ sf]ifsf] dxTjk"0f{ sfo{sf ?kdf cufl8 j9fOg] 5 . 

 sf]ifsf] dfgj ;+;fwg ljsf; / Joj:yfkgdf ;'wf/ ug{, dfgj ;+zfwg ljsf;nfO{ 1fg 
Joj:yfkgsf] dfWodaf6 k|efjsf/L agfpg tyf g]t[Tj Ifdtf ljsf; ug{ u7Lt sf]ifsf pRr 
clws[tx?sf] ;xefuL /x]sf] jl/i7 sfo{sf/L d~rsf lqmofsnfkx?nfO{ Jojl:yt ?kdf cl3 
a9fpg / ;+:yfut ljsf;df k|of]u ug{ cfjZos sfo{qmd ;~rfng ul/g] 5 . 

 sf]ifdf sfo{/t sd{rf/Lx?sf] g]t[Tjsnf tyf lg0f{o Ifdtf ljsf; ug{ ;fy} sf]ifsf] pQ/flwsf/L 
of]hgf (Succession Planning) sfof{Gjog ug{ sd{rf/Lx?nfO{ pko'Qm g]t[Tj ljsf; sfo{qmddf 
;xefuL u/fpg] gLltnfO{ lg/Gt/tf lbO{g] 5 .

 sf]]ifsf] ;]jfnfO{ k|lt:kwL{ jgfpg, sd{rf/Lx?sf] sfo{bIftfdf clej[l4 ug{, sfo{ ;Dkfbg d"NofFÍg 
k|0ffnLnfO{ kbf]Gglt, j[lQ ljsf; tyf k|f]T;fxg;Fu cfj4 ug{{sf nflu cfjZos sfo{d"ns 
kf/Ltf]lifs k|0ffnL sfof{Gjog ub}{ nfg] gLlt lnO{g] 5 .
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 ;~rostf{x?sf] sf]ifs§L /sd / ;f]sf] ljj/0f ;+sng sfo{nfO{ k|efjsf/L jgfpg, sf]if /sdsf] 
n]vfÍg ;dodf g} ;DkGg ug{ ;"rgf tyf k|ljlwsf] pkof]u u/L ;~rostf{ sfof{nox?jf6 
kmfF6jf/L tyf j}+s ef}r/ k|fKt ug{ E- Statement Collection sf] Joj:yf ldnfO{g] 5 .  

 ;~rostf{sf hfoh u'gf;f tyf ;sf/fTds ;'emfjx?nfO{ k|efjsf/L ?kdf Joj:yfkg ug{ 
ljsf; ul/Psf] ljB'tLo u'gf;f] Joj:yfkg k|0ffnL (Online Grievance Handling System) 
sfof{Gjogsf nflu cfjZos ;+oGqsf] lgdf{0f ul/g] 5 . ;fy} sf]ifsf] ;]jfnfO{ yk k|efjsf/L 
jgfpg Contributors Service Rating Machine /flvg] 5 .

 ;~rostf{sf] ;fdflhs ;'/Iff ;'ljwfsf] lbuf]kgf tyf ;'lglZrttfsf ljsf;sf nflu cWoog 
ug]{ / sf]ifn] ;~rostf{x?nfO{ pknJw u/fpb} cfPsf] ;fdflhs ;'/Iff ;'ljwf tyf ;fk6L 
;'ljwfx?df ;d;fdlos k'g/fjnf]sg ul/g] 5 .

 ;~rostf{sf] cfjf;sf] cfjZostfnfO{ b[li6ut u/L g]kfn ;/sf/sf] ;xof]udf k|d'v zx/x?df 
;~rostf{ cfjf; of]hgfsf] ljsf; / lj:tf/ ug{] / o;sf nflu elugL ;+:yfsf] :yfkgf / 
;+rfng ug{] sfo{nfO{ k|fyldstfsf ;fy cufl8 a9fOg] 5 .

sf]ifsf] k|ltj4tf M

sf]ifn] cjnDag u/]sf b"/b[li6, bL3{sflng nIo, /0fgLlt tyf sfo{qmdsf] k|efjsf/L sfof{Gjog tyf 
pknlJwsf lgldQ ePsf ;Dk"0f{ k|of;x?df  g]kfn ;/sf/, ;~rfns ;ldlt, sd{rf/L ;Ë7g tyf 
sf]ifsf ;Dk"0f{ sd{rf/L, ;~rostf{ tyf ;Dj4 ;Dk"0f{ ;/f]sf/jfnfx?sf] /rgfTds ;xof]usf nflu 
s[t1 /x]sf 5f}+ / ;j} kIfjf6 ;bf em}F eljiodf ;d]t ;xof]u / ;dGjo k|fKt eO{/xg] ;DjGwdf k"0f{ 
ljZj:t 5f}+ . 

g]kfn ;/sf/sf] ;xof]u, ;~rfns ;ldltsf] ;an / ;Ifd g]t[Tj tyf ;Dk"0f{ sd{rf/Lsf] ;+:yfk|ltsf] 
lgi7fk"0f{ ;dk{0fefj Pjd\ sd{rf/L ;Ë7g, ;~rostf{ tyf ;Dk"0f{ ;/f]sf/jfnfx?sf] ;b\efjaf6 
sf]ifsf] cfkm\gf] b"/b[li6 tyf bL3{sfnLg nIo cg'?k ;~rostf{sf] ;jf]{Qd xLt tyf ;Gt'li6 k|flKtsf] 
uGtJodf k'Ug sf]if k|ltj4 /x]sf]] Joxf]/f ;xif{ cg'/f]w ub{5f}+ .  

•  •  •
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ljifo k|a]z 

nf]stflGqs /fHo Joj:yfsf] k|d'v sfd u'0f:t/Lo ;]jf k|jfx4f/f gful/ssf] ljZjf; lhTg' xf] . 
;+ljwflgs Joj:yf adf]lhd\ /fHosf tLgj6f c+un] zlQm k[ysLs/0fsf] l;4fGt cg';f/ cf–cfkm\gf] 
sfo{ ;kmntfk"j{s ;DkGg ub{5g\ . ;kmntfk"j{s sfo{ ;Dkfbg egL /x+bf pgLx?n] ;DkGg ug]{ 
sfo{nfO{ a'emfpF5 . o:tf] sfo{ pknlJw pGd'v x'g'k5{, h;sf] d"NofÍg u'0f, nfut / ;dosf] 
k|efjsfl/tfsf cfwf/df ul/G5 . of] sfo{–pknlJw ;fk]If /xG5 . s'zn >d zlQmsf] 5gf}6, ljGof; / 
k|efjsf/L sfo{ ;+rfngsf dfWodaf6 dfq u'0f:t/Lo sfo{ ;Dkfbg ;+ej x'G5 . Tof] >dzlQm eg]sf] 
;fj{hlgs k|zf;gsf] If]qsf sfo{/t sd{rf/Lju{ xf] . /fHosf ltg} j6f c+ux?n] ;DkGg ug]{ ;a} 
;+a}wflgs sfo{ jf gful/s s]lGb|t sfdx? sd{rf/Ls} dfWodaf6 ;Dkfbg ul/g] x'+bf pQdx? dWo]af6 
clt pQd JolQmsf] 5gf}6 u/L tL tf]lsPsf sfd k'/f ug]{ lhDd]jf/L  pgLx?nfO{ lbOG5 . oxL pQd 
dWo]af6 clt pQdsf] 5gf}6 4f/f l/Qm kbk"lt{ u/]/ ;]jf u|fxLn] cg'e"lt ug]{ u/L ;fj{hlgs ;]jf k|jfx 
ug'{ g} nf]stflGqs ;/sf/sf] st{Jo xf] . 

;fj{hlgs k|zf;g g} /fHo ;+rfngsf] cfwf/ xf] . ;zQm / ;jn ;fj{hlgs k|zf;gåf/f dfq ;/sf/sf] 
k|efjsfl/tf ;+ej x'G5 . ctM o:tf] dxTjk"0f{ ;fj{hlgs k|zf;g ;+oGqdf ;Ifd, of]Uo / u'0fjfg 
hgzlQm dfq k|j]z u/f];\ eGg] rfxgf cg'?k sfo{ ug'{ g} nf]stflGqs k4ltsf] laz]iftf xf] .

cd]l/sfsf] ;+/If0fafbdf cfwfl/t :Kjfon l;:6daf6 lkl8t rfN;{ h]= u'O6\of}n] Toxf+sf kbfl;g 
/fi6«klt Uof/kmLN8sf] Hofg lnPkl5 /fhsLo zf;g ;+oGqdf Ifdtfjfg / of]Uo JolQmsf] kx'+r agfpg] 
gLlt nfu" ul/Psf] lyof] . ha k|zf;lgs ;+oGqnfO{ Jofj;flos / u'0fsf cfwf/df sfd ug{ glbO{ 
/fhgLlts lx;faaf6 sd{rf/L egf{, a9'jf / lhDd]jf/L lbP/ bnut ;+/If0fsf] cfwf/df ;fj{hlgs 
k|zf;g ;+rfng ul/G5, ToxL+g]/ c;Gt'i6Lsf] lj:kmf]6 x'G5 . cd]l/sL /fi6«klt Uof/kmLN8sf] xTof ToxL 
c;Gt'i6Lsf] pkh lyof] . 

Gfftfafb, s[kfafb / ;+/If0fafbaf6 ;fj{hlgs k|zf;gnfO{ k|efj kfg{ vf]lhof] eg] of]Uotf / ;Ifdtfsf] 
7fpFdf cof]Uotf / c;Ifdtfn] :yfg u|x0f ug{ k'U5 . kmntM u'0f:t/Lotf x/fpF5 / k|zf;g n+u8f] 
x'G5 . To;}n] pQd dWo]af6 of]Uotfsf] cfwf/df cTo'Qdsf] 5gf}6 u/L ;a}nfO{ p;sf] of]Uotf 
adf]lhdsf] cj;/ lbg'k5{ eGg] l;4fGtdf cfwfl/t /x]/ nf]s;]jf cfof]usf] hGd x'g k'u]sf] xf] .

8f= uf]ljGbk|;fb s';'d *

;+:yfgsf] sd{rf/L 5gf}6df 
nf]s;]jf cfof]u

* ;b:o, nf]s ;]jf cfof]u
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nf]s ;]jf cfof]u

Nff]s ;]jf cfof]usf] Oltxf; /f0ffsfnLg ;do b]lv z'? ePsf] xf] . ;dosf] kl/jt{gn] 3R3RofP 
cg';f/ tTsfnLg /f0ff ;/sf/n] lghfdtL ;]jf leq /fd|f / of]Uo JolQmx? k|j]z u?g\ eGg] dfGotf 
;lxt @))$ ;fndf g]kfn ;/sf/sf] j}wflgs sfg"g4f/f …b/vf:t kl/ifb\Ú sf] gfdaf6 nf]s;]jf 
cfof]un] lgjf{x ug'{kg]{ e"ldsf cg'?ksf] sfo{ ug]{ u/L j}wflgs k|fjwfg /flvof] . o; cl3sf] /f0ff 
zf;g leq sd{rf/Lsf] 5gf}6, lgo'QmL, a9'jf cflb /f0ff k|wfgdGqLsf] ljj]s -;gs <_ n] lgb]{lzt 
uYof{] . s'g} sfg"g lyPg . Hofb} bjfj k/]kl5 Joj:yf ul/Psf] …b/vf:t kl/ifbÚ sf] k|fjwfg sfuhL 
?kdf ;Lldt /x\of], sfof{Gjogdf cfPg . o:tf] k|fjwfg /fVg'sf] k5fl8sf] p2]Zo tTsfnLg ;dodf 
d'n'sleq /f0ff zf;gsf] lj?4df ;lNsPsf] cfuf] lgefpg] k|of]hgsf lglDt cfd gful/ssf] cf+vfdf 
5f/f] xfNg' /x]sf] lyof] .

@))& ;fndf /f0ff zf;gsf] cGTo ePkl5 …g]kfnsf] cGtl/d zf;g ljwfg, @))&Ú n] g]kfn klJns 
;le{; sdLzgsf] cfjZostf b]Vof], h;sf] kl/0ffd :j?k pQm sdLzg @))* ;fn c;f/ ! ut] 
ljlwjt ?kdf :yfkgf eof] / hgtfsf 5f]/fn] v'nf k|lt:kwf{sf] dfWodaf6 lg:kIf ?kdf ;/sf/L 
;]jfdf k|j]z kfpg] cfwf/df 9f]sf v'Nof] . To;kl5sf lbgdf /fhgLlts kl/jt{g ePtf klg ;]jf 
cfof]usf] cfjZostf, dxTj / o;n] lgikIf ?kdf sd{rf/L 5gf}6 ug'{k5{ eGg] dfGotfdf x|f; gcfpg]
u/L ;do cg';f/ o;sf] lqmofzLntfnfO{ ;+ljwfgn] Jojl:yt ub}{ /xof] / g]kfn klAns ;le{; 
sdLzgsf] gfd kl/jt{g eP/ …nf]s ;]jf cfof]uÚ /flvof] . To; cj:yf b]lv cfhsf lbg;Dd nf]s ;]jf 
cfof]u lgikIf / t6:y /x+b} /fhgLlts k|efj jf cGo s'g} klg lsl;dsf] bjfjdf gk/L of]Uotf / 
u'0f:t/LotfnfO{ bx|f];+u cg'z/0f ub{} cfˆgf] lhDd]jf/L lgjf{x ub}{ cfPsf] 5 . clxn] g]kfnsf] cGtl/d 
;+ljwfg @)^# n] wf/f !@% df nf]s;]jf cfof]usf] u7g af/] :ki6 kfb{} wf/f !@^ df sfd, st{Jo / 
clwsf/ ;DaGwL k|fj\wfg ;d]t pNn]v u/]sf] 5 . o; cg';f/,

!= lghfdtL ;]jfsf] kbdf lgo'lQmsf] lglDt pko'Qm pDd]bjf/ 5gf}6 ug{ k/LIff ;+rfng ug'{ nf]s 
;]jfsf] st{Jo /x]sf] 5 .

@= lghfdtL ;]jfsf] lga[lQe/0f kfpg] kbdf cfof]usf] k/fdz{ ljgf :yfoL lgo'lQm x'+b}g .

#= ;}lgs ;]jf, k|x/L ;]jf, ;z:q k|x/L ;]jf jf cGo ;/sf/L ;]jfsf] kbdf lgo'QmL / a9'jf ubf{ 
nf]s;]jf cfof]usf] k/fdz{ lnO{ ;fdfGo l;4fGt agfpg' k5{ .

$= lghfdtL ;]jfsf] zt{;DaGwL sfg"gsf] laifo, lghfdtL ;]jf jf kbdf lgo'lQm, a9'jf ljefuLo 
sf/jfxL ug'{kbf{ ckgfpg' kg]{ l;4fGtsf] ljifodf nf]s;]jf cfof]usf] k/fd{z lng'k5{ .

%= lghfdtL kbdf 5 dlxgf eGbf a9L ;dosf] nflu lgo'lQm ug'{ k¥of] eg] pDd]bjf/sf] pko'Qmtfsf] 
ljifodf klg cfof]usf] k/fdz{ lng'k5{, cflb .
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o;/L cfof]usf] sfo{IfqnfO{ ;+ljwfgn] d"ntM lghfdtL ;]jfnfO{ b[li6ut u/L sfd st{Jo / clwsf/ 
tf]s]sf] 5 . t/ ;a} ;/sf/L ;]jf lghfdtL ;]jf gx'g] ePsf]n] ;+ljwfgn] ls6fg u/]sf If]qdf dfq 
nf]s ;]jf cfof]u k|j]z u5{ .

;fj{hlgs ;+:yfsf] ;Gbe{df

jt{dfg cGtl/d ;+ljwfgn] ;fj{hlgs ;:yfsf] af/]df nf]s ;]jf cfof]un] s] ug]{ eGg] af/] s]xL k|fj\wfg 
/fv]sf] 5 . ;+ljwfgsf] wf/f !@^-^_ n] eG5 – …s'g} ;fj{hlgs ;+:yfsf] ;]jfsf sd{rf/Lsf] ;]jfsf] zt{ 
;DaGwL k|rlnt sfg'g / To:tf] ;]jfsf kbsf] lgo'QmL, a9'jf / ljefuLo sf/jfxL ubf{ ckgfpg' kg]{ 
;fdfGo l;4fGtsf] ljifodf nf]s ;]jf cfof]u;+u To:tf] ;+:yfn] k/fdz{ lng rfx]df nf]s ;]jf cfof]un] 
k/fd{z lbg ;Sg] 5 .Ú 

pk/f]Qm k|fjwfgnfO{ x]bf{ ;DalGwt ;fj{hlgs ;+:yfn] sd{rf/Lsf] lgo'QmL, a9'jf / ljefuLo sfo{jfxL 
ug]{ ljifodf ;fdfGo l;4fGt agfpg' kg]{ afWosf/L Joj:yf u/]sf] 5 . To:tf] l;4fGt ;DalGwt ;+:yfn] 
cfkm} agfpg' k5{ . ;fdfGo l;4fGt ljgf sd{rf/Lsf] lgo'QmL, a9'jf / ljefuLo sf/jfxL ePdf jf u/]df 
;+ljwfgsf] dd{ eGbf aflx/ uPsf] 7xl/G5 . t/ ;+:yfn] pQm ;fdfGo l;4fGt agfpbf nf]s;]jf 
cfof]usf] /fo k/fdz{ lng ;S5 . k/fdz{ lng] ljifo afWosf/L agfPsf] b]lvb}g . To;}sf/0f …k/fdz{ 
lng rfx]dfÚ eGg] zJbfjnLsf] k|of]u ul/Psf] xf] .

t/ ;fdfGotM ;fj{hlgs ;+:yfgx?n] nf]s;]jf cfof]usf] k/fdz{ lng] rng 5 . nf]s ;]jf cfof]un] 
To:tf] k/fdz{ lbg ;S5, glbg klg ;S5 . oxfFg]/ ;fj{hlgs ;+:yf eGgfn] g]kfn ;/sf/sf] k"0f{ 
:jfdLTjdf /x]sf] jf krf; k|ltzt eGbf a9L z]o/ jf hfoh]yf ;/sf/sf] :jfdLTj jf lgoGq0fdf /x]sf] 
;+:yfnfO{ a'‰g'k5{ .

;fj{hlgs ;+:yfn] l/Qm kbdf v'nf jf cfGtl/s k|lt:kwf{sf] dfWodaf6 k/LIff ;+rfng ubf{ ckgfpg' 
kg]{ ljifodf nf]s;]jf cfof]un] lgDg adf]lhdsf] k|lqmof k'/f ug'{ kg]{ tkm{ gLltut Joj:yf u/]sf] 5 . 
;+alGwt ;+:yfdf cfof]usf] k|ltlglwTj x'+bf b]xfosf] dfkb08 ckgfpg' k5{ .

dfkb08

!= kf7\oqmd lgdf{0f / :jLs[lt M kf7\oqmd lgdf{0f ljlw / :jLs[ltsf nflu :ki6 Joj:yf ug]{ / ;f] 
Joj:yf cGtu{t ljifo;+u ;DalGwt la1x?af6 kf7\os|d th'{df ug]{, :jLs[lt ug]{ / ;f]xL cg'?k 
nfu" u/fpg] .

@= k|ltzt lgwf{/0f / ;dfj]zLs/0f M ;DalGwt sfg"gL Joj:yf cg';f/ kbk"lt{ ug]{ tl/sf -v'nf 
;dfa]zL, sfo{Ifdtfsf] d"NofÍg / cfGtl/s k|lt:kwf{_ adf]lhd k|ltzt lgwf{/0f ug]{ / /fHosf] 
;dfa]zL gLlt cg'?ksf] Joj:yfsf] kl/kfngf u/fpg] .

#= kbk"lt{ ;DaGwL sfo{tflnsf M k|To]s cfly{s jif{df k|To]s tx, :t/, >]0fL / kbsf] dfly pNn]lvt 
adf]lhdsf] k|ltzt lgwf{/0f, la1fkg, ;"rgf k|sfzg, k/LIff ;+rfng, lnlvt k/LIffsf] glthf 
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k|sfzg / l;kmf/Lzsf] jflif{s sfo{tflnsf clgjfo{ ?kdf k|sfzg ug]{ / ;f]xL adf]lhd la1fkg 
k|sfzg b]lv l;kmf/Lz ;Ddsf sfo{ ;DkGg ug]{ . k/LIff ;+rfng tyf glthf ksfzg sfo{ ;"rgf, 
lj1fkg qmd cg';f/ ug]{ Joj:yfsf] ;'lglZrttf ug]{ .

$= sRrf k|Zg kq lgdf{0f M k|lt:kwf{Tds k/LIffaf6 5gf}6 x'g] kbsf nflu ;DalGwt ljifosf] bIf, 
la1af6 uf]Ko ?kdf ;fdfGotof % ;]6 k|Zgkq tof/ ug{ nufpg] ljlw / Joj:yf cjnDag ug]{ .

%= k|Zgkqsf] kl/dfh{g M lgdf{0f ul/Psf k|Zgsf] slDtdf ;fdfGotof # ;]6 k|Zgkq kl/dfh{g 
-df]8/]zg_ cfjZostfg';f/ Ps jf PseGbf a9L bIf jf lj1af6 u/fO{ k|Zg kqsf] e08f/0f ug]{, 
ug{ nufpg] .

^= bIf lj1sf] ;"rL / cBfjlws/0f M sRrf k|Zgkq lgdf{0f, k|Zgkq kl/dfh{g, pQ/k'l:tsf k/LIf0f 
/ cGtjf{tfsf nflu cfjZos kg]{ ;a} kb, tx, >]0fL / :t/sf] 5'6[f5'6[} bIf, lj1sf] ;"rL tof/ ug]{, 
cBfjlws ug]{, :jLs[lt ug]{ ;DaGwL Joj:yf ug]{ .

&= bIf, la1sf] rog / ljlw M pk/f]Qm qm=;+= ̂  df pNn]lvt sfo{sf nflu bIf lj1sf] rog ug]{ ljlw, 
dfkb08 / cfrf/;+lxtfsf] ;d]t Joj:yfug]{ . ;f] ubf{ ;s];Dd Ps r/0fdf k|of]u ul/Psf lj1nfO{ 
csf]{ r/0fdf rog gug]{ .

*= lj1fkg k|sfzg / ;dofjlw M lj1fkg k|sfzgdf v'nfpg' kg]{ Go"gtd ljifox? h:t} /fli6«o 
:t/sf] klqsfdf slDtdf @! lbgsf] ;"rgf k|sflzt ug'{ kg]{ . kmd{ eg{] ;do, :yfg / b:t'/ 
;lxtsf] Joj:yfug]{, ug{ nufpg] .

(= lnlvt k/LIff ;+rfng / Joj:yfkg M lnlvt k/LIff ;+rfngdf cfj4 x'g] kbflwsf/L / sd{rf/Lsf] 
bfloTj, cfrf/;+lxtf h:t} k|Zgkq uf]nf k|yfaf6 jf sf]8 g+ sf cfwf/df 5gf}6 x'g], uf]Ko ?kdf 
5kfO{ x'g], pQm :ynsf] ;'/lIft / e/kbf]{ Joj:yfkg / ;L6 Knfg ubf{ j0ff{g'qmd cg';f/ ug]{ . 
;fy} k/LIff ;DaGwL sfo{df v6gk6g / pQ/k'l:tsf lznaGbL ug]{ nufotsf uf]kgLotf / 
lgikIftf dfly k'/\ofpg' kg]{ ljlw Pj+ Joj:yfsf] kl/kfngf ug]{ u/fpg] .

!)= pQ/k'l:tsfdf ;+s]t g+a/ /fVg] ljlw M lnlvt k/LIff ;DkGg eP kZrft\ k|fKt x'g] pQ/ k'l:tsfdf 
clgjfo{ ?kdf k|yd / l4tLo sf]8 g+a/ /fVg], k|yd sf]8df ;+nUg x'g] sd{rf/L / kbflwsf/LnfO{ 
l4tLo sf]8df ;dfj]z gug]{ .  sf]8 gDa/sf] cw{s6[Lsf] ;'lglZrttfsf] Joj:yfkg ug'{sf ;fy} 
k|yd sf]8 g+a/ / l4tLo sf]8 g+a/sf cw{s6[Lx? 5'6[f5'6[} /fVg'kg]{ Joj:yf x'g'kg]{ .

!!= pQ/ k'l:tsf k/LIf0f M pQ/ k'l:tsf k/LIf0f sfo{sf nflu  5gf}{6 x'g] bIf / la1sf] rog ljlwsf] 
tfbDotf ldnfpg] .

!@= lnlvt k/LIffsf] glthf k|sfzgfy{ 6]a'n]zg / l8sf]l8ª\ k|s[of M glthf k|sfzg ;DaGwL sfo{ ubf{ 
bf]>f] sf]8 g+a/sf cfwf/df glthf tof/ ePkl5 cfo]fun] cjnDag ul//x]sf] k|lqmof cjnDag 
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u/L l8sf]l8ªsf] Joj:yf  ug]{ . o;f] ubf{ k|fKtfÍ / pDd]bjf/sf] gfd, gfd];L le8\g] Joj:yf x'g 
gx'g] . 

!#= cGtjf{tf{ ljlw M lnlvt k/LIffsf] glthf k|sfzg ug]{ sfo{df ;+nUg sd{rf/L / kbflwsf/LnfO{ 
cGtjf{tf{df ;+nUg gu/fpg] . lnlvt k/LIffsf] k"0ff{ª\s !)) ePdf To;sf] cGtjf{tf{sf] c+sef/ 
@) -aL;_ sfod ug]{ . o;kl5 lnlvt k/LIffsf] k"0f{fÍdf yk x'g] k|To]s !)) k"0ff{Í leq 
cGtjf{tf{sf] !) c+ssf b/n] yk ug'{kg]{ . t/ cGtjf{tf{4f/f dfq kbk"lt{ x'g] kbsf] nflu cGtjf{tf{sf] 
k"0f{fª\s !)) x'G5 . &) k|ltzt eGbf a9L / $) k|ltzt eGbf sd c+s lbg} kg]{ ePdf sf/0f / 
cf}lrTosf] n]vfÍg ug]{ Joj:yf ug]{ / cGtjf{tf{ ;ldltsf] ax'dtn] To:tf] /]~h aflx/ c+s lbPdf 
dfq nfu" x'g] Joj:yfug]{ .

!$= lgo'lQm lbg] ljlw / ;do M lgo'lQm lbg] k|lqmof, ;do, j}slNks pDd]bjf/sf] k|fJwfg / j}slNks 
pDd]bjf/sf] lgo'QmL ;DaGwL Joj:yf ug]{ / ;f] sf] sfo{fGjog ug]{ .

!%= a9'jf ;DaGwL Joj:yf M ljleGg tx, >]0fL, kb / :t/df a9'jf4f/f ul/g] kb:f+Vofsf nflu a9'jfsf 
cfwf/x? ;lxtsf] Joj:yf / ph'/L lbg] k|fJwfgsf] ;'lglZrttf ug]{ .

!^= lg/LIf0f jf cg'udg M ;fdfGo l;4fGtsf ;DaGwdf cfof]usf] k/fdz{ lnPsf ;fj{hlgs ;+:yfn] 
;fdfGo l;4fGtsf ;DaGwdf cfof]uaf6 k|fKt k/fdz{ cg'?k u/] jf gu/]sf] ;DaGwdf cfof]un] 
cg'udg ug{ jf u/fpg ;Sg] x'Fbf, ;fdfGo l;4fGt cg'?k ;a} ;fj{hlgs ;+:yfn] lgo'QmL, a9'jf 
cflb ubf{ Wofg lbg'kg]{ .

!&= sf/jfxL /2 ug]{ ;DaGwdf M dfly a'+bf g+ !^ adf]lhd cg'udg ubf{ jf u/fp+bf ;fdfGo l;4fGtsf] 
;DaGwdf cfof]usf] k/fdz{ cg'?k u/]sf] gkfOPdf cfof]un] ;DalGwt lgsfonfO{ To:tf] sfd sf/
jfxL ;Rofpg] jf /2 ug]{ cfb]z lbg ;S5 .

Dffly pNn]lvt a'+bfx? v'nf jf cfGtl/s k|lt:kwf{sf] ;Gbe{df lnlvt k/LIff ln+bfsf] ca:yfdf lgikIf 
/ t6:y /x+b} of]Uotf k|0ffnLnfO{ ;d[4 agfpg] p2]Zo ;lxt nf]s ;]jf cfof]uåf/f tof/ ul/Psf] 
Go"gtd dfu{ lgb]{zg xf] . nf]s;]jf cfof]u P]g, @)^^ / nf]s ;]jf cfof]u lgodfjnL, @)^& df  ePsf] 
Joj:yfnfO{ ;fj{hlgs ;+:yfx?sf] egf{ 5gf}6df of]Uotf k|0ffnLnfO{ lgikIf, ?kdf ;'lglZrt ug'{k5{ 
eGg] dfGotfaf6 lgb]{lzt x'+b} tof/ kf/L nfu" ul/Psf] xf] . ;fj{hlgs ;+:yfdf nf]s ;]jf cfof]usf] 
k|ltlglwTjsf] ;Gbe{ klg k|:t't ;Gbe{df cufl8 cfpF5 . ;DalGwt ;fj{hlgs ;+:yfx?df of]Uotd\ 
JolQmx?sf] 5gf}6 k|lqmofsf] z'? b]lv ;ª\nUg x'g] l:ylt ag]df dfq cfof]usf] k|ltlglwTj ;'lglZrt 
x'G5 . olb To;f] geO{ …b]vfpg] k|of]hgÚ sf nflu dfq nf]s;]jf cfof]usf] k|ltlglwTj u/fpg] l:ylt 
x'G5 eg] cfof]un] To:tf] ;+:yfdf k|ltlglwTj gu/fpg pko'Qm 7fG5 . 

clxn] ;fj{hlgs ;+:yfx?sf ljleGg kbx?df 5gf}6 u/L egf{ ubf{ ;/sf/L x:tIf]k x'G5 eGg] dfGotfn] 
cfd dflg;sf] dgf]la1fgdf hjh{:t k|efj kf/]sf] dxz"; x'G5 . pRr ;/sf/L cf]xf]bfdf /x]sf jf 
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/fhgLlts g]t[Tj txdf /x]sfx?sf] vlNtdf eg;'g ;DaGwL gfd gfd];Lsf l:knkx?sf] rfª\ x'G5 
elgG5 . Tof] eP/ xf]nf – cd's ;+:yfdf egf{ ug{sf nflu cd"s JolQmn] kmf]g ul/lbP k'U5, olt /sd 
lbP kl5 kf; xf]OG5, lnlvt / cGtjf{tf{ h:tf hfFr t b]vfpgsf nflu dfq xf], leq leq}af6 ;]6 
ldnfpF5g\ / cfkm\gf dfG5]nfO{ kf; u/fp5g\– egL cleJolQm lbg]x?sf] sdL 5}g .

o:tf] dgf]la1fgn] ;fj{hlgs ;+:yfsf] ljZj;gLotf / 5jLnfO{ sdhf]/ agfpg] ePsf]n] ;+:yf leqsf] 
Joj:yfkgn] s;/L o:tf] dgf]la1fgnfO{ x6fpg] eGg]tkm{ nfUg} k5{ . dfly pNn]v ul/Psf] dfkb08nfO{ 
dfq OdfGbf/Lk"j{s Jojxf/df nfu" ul/of] eg] cfd dflg;sf] b[li6sf]0fdf ;sf/fTds ;Gb]x k|jfx x'g 
hfg] dfq geO{ egf{ 5gf}6 k|lqmofn] lgikIftf Pj+ t6:ytfsf dfkb08sf] dfWodaf6 ;Ifd / of]Uo 
JolQmn] ;+:yfdf k|j]z kfpg] jftfj/0f aGg]5 / /fhgLlts x:tIf]k jf ;+/If0fafbsf] cf/f]kaf6 ;+alGwt 
;+:yfx? d'Stx'g] l:ylt cfpg] 5 .

•  •  •
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!= k[i7e"ldM 

aLdf eGgfn] hf]lvdaf6 x'g] gf]S;fgLsf] x:tfGt/0f xf], h; cGtu{t s]xL Go"gtd z'Ns lt/]/ dflg;sf] 
hLjg tyf ;DklQdf x'g;Sg] ;Defljt hf]lvd jf Iflt lj?2 cfly{s Ifltk"lt{ jf ;+/If0fsf] Joj:yf 
ul/G5 . csf]{ zJbdf eGg' kbf{ of] hf]lvd Joj:yfkgsf] Pp6f ?k xf] / hf]lvdnfO{ ;fd"lxsLs/0f ug]{ 
Ps sfo{ xf], h;n] Pp6fsf] hf]lvdnfO{ c?df ;dfgfGt/ ?kdf ljt/0f ug]{ ub{5 . o;} cjwf/0ffnfO{ 
:jf:Yof]krf/sf If]qdf klg qmdzM lj:tf/ ul/of] . t;y{, :jf:Yo aLdf eGgfn] JolQm jf kl/jf/sf] 
:jf:Yof]krf/ ;]jfdf nfUg] vr{nfO{ wfGg ;Sg] cj:yfdf Nofpg / PSsf;L ?kdf :jf:Yo ;d:ofsf 
sf/0fn] x'g ;Sg] 7"nf] wg /fzLsf] vr{sf] hf]lvd Go"gLs/0f ug{ ul/g] aLdfnfO{ hgfpFb5 . o;n] 
ck|Tofl;t ?kdf :jf:Yof]krf/df nfUg ;Sg] cfly{s ef/nfO{ Go"gLs/0f ug{ ;xof]u ub{5 . 

j]j:6/ zJb sf]ifsf cg';f/ :jf:Yo eGgfn] z/L/, lbdfu / cfTdf /fd|f] /x]sf] cj:yfnfO{ hgfpF5 . 
o;n] vf;u/L zl//df /f]u/lxt cj:yfnfO{ a'emfpFb5 . o;nfO{ kl/:s[t ub}{ ljZj :jf:Yo ;+u7gn] 
:jf:Yo eg]sf] /f]u jf sdhf]//lxt cj:yf dfq geO{ zfl//Ls, dfgl;s tyf ;fdflhs ?kdf :j:y 
/ ;Ifd /x]sf] k"0f{ cj:yf g} :jf:Yo xf] egL kl/eflift u/]sf] 5 . t;y{, s'g} JolQmsf] :jf:Yosf] s'/f 
ubf{ xfdLn] p;sf] zfl//Ls, dfgl;s :j:Yo / ;fdflhs ?kdf ;Ifd gful/ssf] kl/sNkgf ub{5f}+ .

:j:y dflg; b]zsf] k"FhL xf] . o;} ;TonfO{ x[bou+d u/L x/]s b]zn] cfkm\gf] gful/ssf] :jf:Yo :j:y 
/fVg ljleGg sfo{qmdx? ;+rfng u/]sf] kfOG5 . cfwf/e"t :jf:Yo ;]jfsf] pknJwtfaf6 gful/ssf] 
:jf:Yof]krf/sf] ;]jf pknJw u/fpg] k|oTgx? o;} p2]Zo kl/k"lt{sf nflu NofOPsf] xf] . :jf:Yosf] 
If]qdf pkrf/ ;'ljwf pknJw u/fpFbf vf;u/L /fHon] g} :jf:Yof]krf/ ;]jf lgMz'Ns pknJw u/fpg] 
jf aLdfsf] dfWodaf6 pkrf/ u/fpg] ljlwx? k|d'v ?kdf /x]sf] kfOG5 . :jf:Yof]krf/df aLdfsf] 
z'?jft ug]{ >]o eg] hd{gLsf lj:dfs{nfO{ hfG5 . c6f] efg lj:dfs{n] ;g\ !**# df NofPsf] l;sg]; 
OG;'/]; n g} ;+;f/s} klxnf] sfg"gL / h]i7 b:tfj]h /x]sf] kfOG5 . o;df sfdbf/sf] nflu pkrf/ 
sf]ifsf] Joj:yf clgjfo{ ul/Psf] lyof] . o; sf]ifaf6  lrlsT;sLo pkrf/ / a]/f]huf/ eQf Joxf]g]{ 
Joj:yf ldnfOPsf] lyof] . o;kl5 nuQ} cli6«of -!***_, x+u]/L -!*()_, gj]{ -!()(_, ;lj{of 
-!(!)_ n] o:tf] sf]ifsf] z'?jft u/]sf] kfOG5 . 

bf];|f] ljZjo'4 kl5 eg] ;fdflhs cjwf/0ff af]s]sf] :jf:Yo aLdfn] :yfg lnPsf] kfOG5 . z'?df ;Lldt 

s]bf/ axfb'/ clwsf/L*

g]kfndf :jf:Yo aLdfsf] 
cfjZostf

* sf=d'= sfo{sf/L ;lrj, g]kfn 6«i6sf] sfof{no
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If]qsf nflu z'? ul/Psf] :jf:Yo aLdf /fli6«o sfo{qmdsf] Ps dxTjk"0f{ lx::ff aGb} uPsf] b]lvG5 . w]/} 
;/sf/n] lbuf] ljQLo Joj:yfkgsf nflu s/df cfwfl/t :jf:Yo aLdfnfO{ hf]8 lb+b} sfg"gdf ;'wf/ 
u/L /fHo sf]ifaf6 / /f]huf/bftfaf6 s/ nufO{ ;+lrt sf]ifsf] dfWodaf6 jf 5'6\6} sf]ifsf] :yfkgf u/L 
To:tf] s/ ;f]xL sf]ifdf hDdf ug]{ Joj:yfsf dfWodaf6 :jf:Yo aLdf sfo{qmd ;+rfng ub{} uPsf] 
kfOG5 . o:t} a]nfotn] ;g\ !(!! df g];gn OG;'/]G; PS6 hf/L u/]sf] kfOG5 . ;g\ !($* df 
a]nfotn] g]zgn x]Ny ;le{; sfg"g NofP/ :jf:Yo ;]jfnfO{ rf/ efudf juL{s/0f u/L ;]jf lbg yfn]sf] 
kfOG5 . o;kl5sf lbgx?df qmdzM w]/} o'/f]lkog b]zx?n] cfw'lgs k|0ffnLsf] :jf:Yo aLdf sfo{qmd 
nfu" u/]sf] kfOG5 . 8]gdfs{n] ;g\ !(&#, O6fnLn] ;g\ !(&*, kf]r'{unn] !(&(, u|L;n] !(*# / :k]gn] 
!(*^ lt/ o:tf] ;]jfsf] z'?jft u/]sf] b]lvG5 . PlzofnL d'n'stkm{ hfkfgn] ;g\ !(^! df s/La ;t\
k|ltzt gful/snfO{ :jf:Yo aLdfsf] ;'ljwf lbPsf] lyof] . o:t} tfOjfg tyf Oh/fonn] ;g\ !((%, 
yfOn}08n] ;g\ @))! df / blIf0f sf]l/ofn] ;g\ !(&& df z'? u/]/ ;g\ !(*( df ;a} gful/ssf] nflu 
clgjfo{ :jf:Yo aLdfsf] cjwf/0ff nfu" u/]sf] kfOG5 . o;/L x]bf{ x/]s d'n'sn] nfdf] ;do nufP/ 
:jf:Yo aLdfsf] If]qdf ;a} gful/snfO{ :jf:Yof]krf/sf] ;'ljwf pknJw u/fPsf] kfOG5 .

t;y{, clxn]sf] ;Gbe{df :jf:Yof]krf/ gful/ssf] clwsf/ leq /xg uPsf] cj:yf b]lvG5 . :jf:Yo 
;]jfdf ;a} ju{, If]q, pd]/, ln+un] kx'Fr kfpg' kg]{ / o:tf] :jf:Yo ;]jf u'0f:t/Lo x'gfsf ;fy} ltg{ 
;Sg] x'g'kg]{ ljZjJofkL dfGotf /xL cfPsf] 5 . ljZj :jf:Yo ;+u7gn] :jf:YonfO{ clwsf/sf] ?kdf 
JofVof ub}{ o;f] eg]sf] 5 M 

 The enjoyment of the highest attainable standard of health is one of the fundamental rights 
of every human being without distinction of race, religion, political belief, economic or 
social condition . 

 :jf:Yosf If]qdf dfly plNnlvt clwsf/ xfl;n ug{ /fHon] ;+u7g, hgzlQm / cfly{s ;|f]tsf] 
nufgL ug'{ kg]{ x'G5 . /fHosf] nufgLn] dfq :jf:Yo If]qsf] ;j} cfj:ostf kl/k"lt{ ug{ ;Dej 
gePsf] cj:yfnfO{ b[li6ut u/L :jf:Yosf] cfj:ostf kl/k"lt{ ub}{ o;nfO{ clwsf/sf ?kdf 
:yflkt ug{ JolQm -lghL If]q_ / /fHosf] ;xof]u cfj:os 5 eg]sf] 5 M 

 The health of all peoples is fundamental to the attainment of peace and security and is 
dependent upon the fullest co-operation of individuals and States .

;g\ !(&* df ePsf] Alma Ata ;Dd]ngn] ;g\ @))) ;Dd ;a}sf nflu :jf:Yo sfo{qmd dfkm{t 
k|fylds :jf:Yo ;]jf k'/\ofpg ;a} b]zn] gLlt, sfo{of]hgf agfO{ nfu' ug'{ kg]{ pNn]v lyof] . k|fylds 
:jf:Yotkm{ wf/f VII sf] pkwf/f @ df lgjf/0ffTds, k|aw{fTds, pkrf/fTds / k'g:yf{kgf ;DaGwL 
pkrf/ ;d'bfo:t/df pknJw u/fpg hf]8 lbOPsf] lyof] . ;f]xL wf/f VII sf] pkwf/f # df pkwf/f 
@ cg';f/sf] ;]jf k'¥ofpg sd ;] sd :jf:Yosf] ;d:of / ;Defljt lgjf/0f ;DaGwL :jf:Yo lzIff / 
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;"rgf lbg], kf]if0fo'Qm ;kmf vfgfsf] cfk"lt{ / k|j4{g, :jR5 lkpg] kfgLsf] pknJwtf, cfdf / aRrfsf] 
:jf:Yo x]/rfx, kl/jf/ lgof]hgsf ;fwg, k|d'v ;+qmfds /f]u lj?4 vf]k ;]jf, :yfgLo:t/df ;?jf 
/f]usf] /f]syfd, a9L /f]u ef/ eP ;fdfGo /f]usf] pkrf/ / cf}ifwLsf] pknJwtf x'g] Joj:yf ldnfpg 
hf]8 lbOPsf] lyof] . o;} cfwf/df sltko b]zx?n] To:tf] ;'ljwf :jf:Yo aLdfsf dfWodaf6 lbg] k|of; 
u/] eg] sltko b]zx?n] cfwf/e"t :jf:Yo ;]jfnfO{ lgMz'Ns kfpg] u/L pknJw u/fpg] Joj:yf u/] . 
g]kfnn] klg cfwf/e"t :jf:Yo ;]jf ;a} txdf k'¥ofpg] nIosf nflu ;g\ !(() kl5 ;a} ufFp ljsf; 
;ldltdf :jf:Yo pkrf}sL vf]Ng] / lglZrt hg;+Vofdf :jf:Yo rf}sL, k|fylds :jf:Yo s]Gb| / c:ktfn 
:yfkgf u/\of] . kmntM clxn] b]ze/sf ;a} ufFp ljsf; ;ldltdf slDtdf Ps pk:jf:Yo rf}sL :yfkgf 
ePsf] 5 . xfn} g]kfn ;/sf/af6 pk:jf:Yo rf}sLnfO{ :jf:Yo rf}sLdf kl/0ft ug{] sfo{ e};s]sf] 5 . 
:jf:Yo If]q ;'wf/ sfo{qmd klxnf]n] ;xz|fJbL ljsf; nIo xfl;n ug]{ /0fgLlt sfof{Gjog ug]{ lbzfdf 
dxTjk"0f{ sfo{qmdx? ;+rfngdf NofPsf] lyof] . o:t} cfGtl/d ;+ljwfg, @)^# df cfwf/e"t :jf:Yo 
;]jf lgMz'Ns :jf:Yo ;]jf pknJw u/fpg] Joj:yf u/] adf]lhd s]xL :jf:Yo ;]jfx? lgMz'Ns ?kdf 
pknJw u/fPsf] 5 . ;xz|fJbL ljsf; nIodf ;dflxt dft[ lzz' b/ 36fpg], afn d[To' b/ 36fpg], 
Pr= cfO= le= ;+qmldt gful/snfO{ :jf:Yof]krf/ ;]jfdf kx'+r a9fpg], ;'/lIft dft[Tj ;]jf, aRrfsf] 
nflu EoflS;g, le6fldg P nufot kf]if0fsf sfo{qmdx? ;+rfng x'+b} cfPsf 5g\ . 

g]kfnn] ;g\ @))@ lt/ :jf:Yosf If]qdf ;fd'bflos aLdfsf] cjwf/0ff NofPsf] lyof] . z'?df ^ 
lhNnfsf k|fylds :jf:Yo s]Gb|df ;fd'bflos :jf:Yo aLdf k/LIf0fsf ?kdf ;+rfngdf NofOPsf] lyof] . 
;d'bfonfO{ Ps Sn:6/ dfgL ;d'bfosf ;b:on] aLdfsf] lk|ldodsf] lglZrt lx:;f ltg]{ / ;/sf/n] 
lglZrt lx:;f Joxf]/L cfwf/e"t :jf:Yo k/LIf0fsf ;]jfx?sf] aLdf ug]{ Joj:yf ldnfOPsf] lyof] . 
kl/jf/sf k|To]s ;b:o ;xefuL x'g] u/L aflif{s lk|ldod tf]Sg] / ;f] sf] cfwf lx:;f ;/sf/n] cg'bfgsf] 
?kdf pknJw u/fpg] tyf To;af6 lrlsT;ssf] k/LIf0f z'Ns, lgbfg z'Ns, c:ktfnsf] vr{, cf}ifwL 
pknJw u/fpg] u/L Kofs]h agfO|Psf] lyof] . o:tf] Kofs]hsf] s'n /fzL ;+:yfut ?kdf km/s /x] klg 
bz xhf/ b]lv aL; xhf/sf] aLrdf /x]sf] 5 . ;d'bfosf] ;b:o ;+nUg /xg] u/L ;ldlt agfOPsf] 
lyof] . ;f] ;ldltn] lk|ldod ;+sng ug]{, ;'ljwf tf]Sg] nufotsf sfdx? ug]{ Joj:yf ldnfOPsf] lyof] . 
o:tf] Joj:yf :yfgLo:t/df lgs} k|efjsf/L ePsf] kfOof] . tyfkL ;]jf lj:tf/ x''g g;Sbf / lk|ldodsf] 
z'Ns a9fpg g;Sbf of] Joj:yf xfn;Dd klg ^ lhNnfsf ^ j6f s]Gb|df dfq ;Lldt /x]sf] 5 . 

:jf:Yo aLdfsf] ;fd'bflos cjwf/0ffsf] nfut ;xeflutfsf] dxTjk'0f{ kIfnfO{ sfod /fVb} /fli6«o:t/df 
g} aLdf ug]{ p2]Zo /fvL cfly{s jif{ @)^*÷^( df aLdfsf] cjwf/0ffnfO{ ah]6dfkm{t ;Daf]wg ug]{ 
k|of; z'? eof] . s/La # jif{sf] nfdf] k|of;kl5 @)&! ;fn a}zfvdf /fli6«o :jf:Yo aLdf gLlt, @)&! 
Hff/L eof] . ;f] aLdf gLltdf aLdf ;DaGwL sfdsf nflu 5'6\6} lgsfosf] cfj:ostf kg]{ pNn]v eP 
cg';f/ clxn] ;fdflhs :jf:Yo ;'/Iff ljsf; ;ldlt, @)&! U7g e} aLdfsf] cjwf/0ff /fli6«o:t/df 
nfu' ug{ sl6a4 5 . 
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@= ;fdflhs :jf:Yo aLdfM 

;fdflhs :jf:Yo aLdfsf] cjwf/0ff klg ;fwgsf] PsqLts/0f u/]/ ;a} gful/snfO{ a9L eGbf a9L 
;]jf pknJw u/fpg] g} xf] . b]zdf /x]sf] hg;+Vofsf] ljleGg lx:;fsf] cfo km/s x'g] / JolQmn] cfkm\gf] 
cfo Ifdtfn] /f]usf] pkrf/ ubf{ sdhf]/ cfo ePsf gful/sn] :jf:Yof]krf/ ug{ g;Sg], u/L xfn]df 
klg cfly{s sl7gfO{ em]Ng' kg]{, To:tf] cfly{s sl7gfO{ em]Ng' kg]{ 8/n] ;fdfGo vr{df pkrf/ x'g] 
/f]unfO{ n'sfO{ 7'"nf] ePkl5 jf a9L ;d:of ePkl5 dfq pkrf/ u/fpglt/ nfUg] t/ To; a]nf;Dd 
pkrf/ lgs} l9nf] e};s]sf] x'g] jf cTolws vr{ nfUg] e} pkrf/ g} ug{ g;Sg] cj:yfdf k'Ug] cj:yf 
l;h{gf e} sdhf]/ :jf:Yo ePsf gful/ssf] lx:;f a9\g] x'gfn] ;fdflhs :jf:Yo aLdfsf] d2taf6 
pkrf/df kxF'r a9fpg of] cjwf/0ff NofPsf] kfOG5 . z'?df sfdbf/sf] ;+u7g;+u cfj4 dflg;x?sf 
nflu NofPsf] eP klg kl5 /fHon] kl/is[t ub}{ cf}krfl/s / cgf}krfl/s If]qsf ;a} dflg;nfO{ of] 
sfo{qmddf cfa4 u/L /fli6«o :jf:Yo aLdf sfo{qmdsf] ?kdf ;+rfngdf NofPsf] kfOG5 . dfly klxnf] 
kl/R5]bdf ljleGg b]zdf slxn]b]lv o:tf] sfo{qmd nfu" eof] eGg] pNn]v u/L ;lsPsf] 5 . o; 
sfo{qmddf cf}krfl/s If]qdf sfd ug]{sf] tnjaf6 tf]lsPsf] b/df ;fdflhs :jf:Yo aLdfsf nflu s/ 
s6\6f u/L To:tf] s/ /fh:jdf hDdf u/L ah]6sf] dfWodaf6 /sdsf] Joj:yf ug]{ jf ;f]em} To:tf] s/ 
pkrf/sf] nflu :yfkgf ePsf] vftfdf hDdf ug]{ u/L ;+rfng ug]{ Joj:yf u/]sf] kfOG5 . To:t} 
cgf}krfl/s If]qdf sfd ug]{n] klg tf]lsPsf] lglZrt /sd lt/L sfo{qmddf ;xefuL x'g' kg]{ x'G5 . 
o;/L ;b:otf lng]n] ;/sf/n] ljsf; u/]sf] :jf:Yo ;]jf k|0ffnL dfkm{t pkrf/sf] ;]jf k|fKt ub{5g\ . 

o; cGtu{t lgjf/0ffTds, k|jw{gfTds, pkrf/fTds / k'g:yf{kgf cGtu{tsf ;]jfx?sf] ;'ljwf y}nL 
-a]g]lkm6 Kofs]h_ agfO{ ;]jf ;'ljwf lbg] Joj:yf ul/G5 . o:tf] ;]jf :yfgLo:t/sf :jf:Yo s]Gb| jf 
c:ktfnaf6 pknJw u/fpg] / To:tf] :jf:Yo ;+:yfdf pknJw gx'g] ;]jfsf nflu ;]jfu|fxLnfO{ k|]if0f 
u/L a9L ;'ljwf ;DkGg c:ktfnaf6 ;]jf pknJw u/fpg] Joj:yf ldnfOPsf] x'G5 . oxfFg]/ a'em\g' kg]{ 
dxTjk"0f{ s'/f eg]s} aLdfsf] nflu ug]{ of]ubfg g} cf}krfl/s If]qdf sfd ug]{n] a9L /sd lk|ldodsf] 
?kdf a'emfpg] / cgf}krfl/s If]qdf sfd ug]{n] sd /sd lk|ldod a'emfpg] t/ kfpg] ;'ljwf eg] b'j}sf 
nflu a/fa/ x'g] x'G5 . To;}n] o;nfO{ ;fdflhs Gofodf cfwfl/t :jf:Yo ;]jf klg eGg] ul/G5 h;df 
x'g] vfg] gful/sn] gx'g] / ljkGg kl/jf/sf] :jf:Yosf] nflu of]ubfg u5{g . o;/L :j:y /xg gful/sn] 
cfkm\gf] If]qdf a9L of]ubfg ug{ ;Sg] e} /fli6«o pTkfbg a[l4df ;d]t ;sf/fTds k|efj kfb{5g\ . 
Population Health Management åf/f ;g\ @)!! df u/]sf] cWoogn] cd]l/sfdf pTkfbs sDkgLx?n] 
lj/fdLsf] sf/0faf6 jflif{s cd]l/sL 8n/ @^) lalnog u'dfpg' k/]sf] pNn]v 5 . To;}n] :jf:Yodf 
ul/g] vr{nfO{ vr{ gegL nufgL eGg' kb{5 eGg] dfGotf /xL cfPsf] 5 .  o;} tYonfO{ hf]8 lbb}+ ljZj 
:jf:Yo ;+u7gn] ;a} ;b:o /fi6«x?n] o"lge;{n x]Ny se/]hsf] dfWodaf6 :jf:Yo ;]jf k|bfg ug{ 
k|f]T;fxg ub}{ cfPsf] 5 . 
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#= o"lge;{n x]Ny se/]hM 

b]ze/sf ;a} gful/snfO{ :jf:Yo ;]jfsf] bfo/fleq ;d]6\g] p2]Zon] o"lge;{n x]Ny se/]hsf] cjwf/0ff 
cfPsf] xf] . o; cjwf/0ffdf a9L eGbf a9L :jf:Yo ;]jf ;a} gful/sn] kfpg] / To:tf] ;]jf u'0f:t/Lo 
?kdf pknJw u/fpg' kg]{ ljifodf hf]8 lbOPsf] 5 . cem dxTjk"0f{ ljifo o:tf] ;]jf k|bfg ubf{ 
gful/snfO{ ljQLo ;+/If0f k|bfg u/L ul/jLsf] r+u'naf6 aflx/ Nofpg] vfnsf] x'g' kg]{ ljifonfO{ hf]8 
lbPsf] 5 . ljZj :jf:Yo ;+u7gsf cg';f/ ;a} gful/sn] :jf:Yof]krf/;+u ;DalGwt ;]jf lagf cfly{s 
sl7gfO{ k|fKt ug'{ g} o'lge;{n x]Ny se/]hsf] p2]Zo xf] egL pNn]v u/]sf] 5 / To:tf] p2]Zo xfl;n 
eof] ePg egL dfkg ug]{ ljlw klg pNn]v u/]sf] 5 . h;cg';f/ tn pNn]v ul/Psf tTjx?sf 
cfwf/df :jf:Yo ;]jfdf o"lge;{n x]Ny se/]hsf] dfkg ug{ ;lsG5 M

 hgtfsf] :jf:Yo cfjZostf h:t} Ifo/f]u, cf}nf], g;g]{ /f]u, cfdf tyf aRrfsf] :jf:Yo, Pr= 
cfO= le= x? k"/f ug]{ vfnsf k|efjsf/L ;]jf k|bfg ug]{ :jf:Yo ;+:yfx?, h;n]

 hgtfnfO{ :j:y /xg / /f]uaf6 aRg] pkfosf af/]df ;';"lrt ub{5,

 :jf:Yosf] cj:yfaf/] k"j{ klxrfg ub{5,

 /f]u nfuL xfn]df pkrf/ ug]{ Ifdtf /fVb5, /

 la/fdLnfO{ k'g:yf{kgf ;d]t ub{5

 :jf:Yo ;]jf ;a}n] ltg{ ;Sg] vfnsf] / cfly{s cefjdf pkrf/ g/f]lsg] cj:yf, 

 pkrf/sf nflu cfj:os cf}ifwLsf] pknJwtf / k/LIf0f;+u ;DalGwt k|ljlwdf kx'Fr,

 bIf / kof{Kt hgzlQm h;n] pknJw c;n cEof;df cfwfl/t k2ltaf6 pkrf/ ug]{ Joj:yf 
o"lge;{n x]Ny se/]hsf] cj:yfnfO{ tnsf] lrqn] cem k|i6 kfb{5 . 

dflysf] lrqdf tLg j6f k|d'v cfofdx? 5g\ . klxnf], :jf:Yo ;]jfdf hg;+Vofsf] lx:;f pNn]v 
ul/Psf] 5 . of] cfofddf gLnf] efu hlt a9L afFoftkm{ hfG5, Tolt g} a9L hg;+Vof :jf:Yo ;]jfdf 
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cfa4 ePsf] dflgG5 . b]zsf] :jf:Yo ;]jfdf hgtfsf] ;xeflutf s:tf] 5 eGg] s'/fnfO{ o;n] :ki6 
kfb{5 . b]zsf ;a} hg;+VofnfO{ ;d]6\g' o;sf] k|d'v p2]Zo xf] . bf];|f], :jf:Yo ;]jf k|jfx ubf{ To:tf] 
;]jfdf ;dfj]z ePsf ;]jfx? s] s] x'g eGg] 5 . o;n]] ;/sf/af6 k|bfg ul/g] ;a} k|sf/sf :jf:Yo 
;]jfx? ;dfj]z ug{ ;lsPsf] 5 jf 5}g eGg] s'/fsf] dfkg ub{5 . o;cGtu{t :jf:Yosf lgjf/0ffTds, 
k|jw{gfTds, pkrf/fTds / k'g:yf{kgf cGtu{tsf ;]jfx? slt ;d]l6Psf] 5 eGg] x]l/G5 . hlt a9L 
;]jf ;dfj]z eof], plt xfdL o"lge;{n x]Nytkm{ pGd'v ePsf x'G5f}+ . To:t} t];|f] cfofddf ;]jfsf] 
nfutdf sfo{qmdn] slt lx:;f Joxf]/]sf] 5 eGg] x'G5 . csf]{ zJbdf eGg' kbf{ :jf:Yo pkrf/df 
JolQmut vr{ hlt sd ug{ ;lsof], plt xfdL o"lge;{n x]Nytkm{ pGd'v x'G5f}+ . t/ o;sf] klg ;Ldf 
5 . x/]s b]zdf s/sf afjh'b s]xL lx:;f eg] JolQmn] g} Joxf]g'{ k/]sf] cj:yf 5 . of] lx:;f slDtdf 
k|Gw| k|ltzt b]lv b]zut ?kdf km/s km/s 5 . t/ :jf:Yo If]qsf] vr{sf] aL; k|ltzt;Dd JolQmut 
lx:;f ePsf] cj:yfnfO{ clt /fd|f] cj:yf dflgG5 . g]kfnsf] ;Gbe{df of] vr{sf] lx:;f s/La %% 
k|ltzt /x]sf] 5 . 

t;y{, o"lge;{n x]Ny se/]h eGgfn] alnof] :jf:Yo ;+:yf, k|efjsf/L :jf:Yof]krf/ ;]jf, sd JolQmut 
vr{ / bIf hgzlQm ;lxtsf] ;]jf a'emfpF5 . x/]s b]zn] cfly{s Ifdtf cg';f/ o"lge;{n x]Ny 
se/]hnfO{ nfu" ug]{ u/L cfPsf] 5 . 

$= g]kfndf :jf:Yo ;]jfsf] cj:yfM

g]kfnn] klg gful/ssf] :jf:YonfO{ pRr dxTj lbb}+ cGtl/d ;+ljwfgdf lgDg Joj:yf u/]sf] 5M 

-s_ jftfj/0f tyf :jf:Yo ;DaGwL xs -wf/f !^_ 

 k|To]s JolQmnfO{ :jR5 jftfj/0fdf afFRg] xs x'g]5 .

 k|To]s gful/snfO{ /fHoaf6 sfg"gdf Joj:yf eP adf]lhd cfwf/e"t :jf:Yo ;]jf lgMz'Ns 
¿kdf kfpg xs x'g]5 . 

-v_  k|To]s dlxnfnfO{ k|hgg :jf:Yo tyf k|hgg ;DaGwL xs x'g]5 . Wff/f @)-@_

-u_  k|To]s afnaflnsfnfO{ kfngkf]if0f, cfwf/e"t :jf:Yo / ;fdflhs ;'/Iff k|fKt ug xs x'g]5 . 
wf/f @@-@_

;+ljwfg k|bQ clwsf/x? sfg"g agfP/ pknJw u/fpg] ;+j}wflgs Joj:yf eP klg :jf:Yo If]qdf 
;f] sf] nflu P]g lgdf{0f ePsf] cj:yf eg} 5}g . t/ dlGqkl/ifb\sf] lg0f{o Pj+ jflif{s sfo{qmddf ;dfj]z 
u/]/ lgMz'Ns sfo{qmd ;+rfng ub}{ cfPsf] 5 . xfn :jf:Yo tyf hg;+Vof dGqfnon] k|bfg ub}{ cfPsf] 
lgMz'Ns tyf cf+lzs ;xof]u k'/\ofPsf ;]jfx? lgDgfg';f/ 5M

 cfdf :jf:Yo ;'/Iff lgMz'Ns lb+b} cfPsf],
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 aRrfnfO{ !) k|sf/sf vf]k lgz'Ns lbPsf],

 !% jif{d'lgsf / &% jif{ dflysf nflu lgMz'Ns d'6'sf] pkrf/,

 $) k|sf/sf cf}ifwLx? lgMz'Ns rfn' cfly{s jif{df yk #) cf}ifwL lgMz'Ns lbg] u/L :jLs[t 
ePsf],

 d'6', SofG;/, :kfOgn OGh'/L, cNhdfO/, kfls{G;; h:tf /f]usf] nflu cfhLjg PskN6 ?= Ps 
nfv / d[uf}nf /f]usf] pkrf/sf nflu cf7 nfv ;Ddsf] pkrf/ :jf:Yo ;+:yfdfkm{t k|fKt ug]{ 
Joj:yf u/]sf] .

xfn ;Ddsf] ;/sf/sf] k|of;n] :jf:Yo If]qdf cfzftLt pknJwL xfl;n ug{ ;s]sf] eP klg ;'wf/sf 
k|of;x? cem} ug{ af+sL g} 5 . lgMz'Ns :jf:Yosf nflu ;/sf/n] yk nufgL a9fpg' kg]{ cj:yf 5 . 
clxn] ;/sf/L If]qaf6 :jf:Yodf ePsf] nufgL s"n ufx{:y pTkfbgsf] @ k|ltzt klg k'Ug ;s]sf] 5}g . 
k|lt jif{ :jf:Yo dGqfnonfO{ 5'6\ofPsf] ah]6 /sdsf] cfwf/df a9]sf] h:tf] b]lvP klg s"n ah]6df 
:jf:Yosf] lx:;f qmdzM 36\b} uPsf] 5 . cfly{s jif{ @)^*.^( lt/ s"n ah]6df :jf:Yosf] lx:;f ^ 
k|ltzt gf3]sf]df To;kl5sf jif{df s|dzM 36\b} uP/ cfly{s jif{ &!.&@ df %=$ k|ltzt /  cfly{s 
jif{ @)&@.&# df %=)$ k|ltzt 5'6ofOPsf] cj:yf 5 . 

;/sf/n] lgMz'Ns :jf:Yo sfo{qmd cGtu{tsf ;a} ;]jf ;a} ;/sf/L lgsfoaf6 b]ze/ nfu" ug{ 
g;s]sf] oyfy{tf xfd|f] ;fd' 5 . lgMz'Ns egL tf]lsPsf] &) k|sf/sf cf}ifwL @% z}of / ;f]eGbf d'lgsf 
c:ktfnaf6 dfq k|fKt ug{ ;lsg], k|fylds :jf:Yo s]Gb|af6 %* k|sf/ / :jf:Yo rf}sLaf6 #% k|sf/sf 
cf}ifwL ljt/0f ug]{ Joj:yf 5 . h;af6 @% z}ofeGbf dflysf c:ktfn /x]sf] lhNnf / ;f] eGbf dflysf 
c:ktfnx?af6 o:tf] ;'ljwf gkfpg] cj:yf 5 . xfn} ;jf{]Rr cbfntn] ;a} &) k|sf/sf cf}ifwLx? ;a} 
c:ktfnaf6 lgMz'Ns pknJw u/fpg' egL ePsf] cfb]z sfof{Gjog ug{ klg tTsfn} s/La # cj{ ah]6 
yk ug'{ kg]{ cj:yf 5 . ;/sf/n] lgMz'Ns sfo{qmdsf] 3f]if0ff ub}{ uP klg nfutsf cfwf/df ah]6 
pknJw gu/fpgfn] ;a}n] ;/n / ;xh ?kdf :jf:Yo ;]jf k|fKt ug{ g;s]sf] cj:yf 5 . olb :jf:Yo 
;]jfnfO{ lgMz'Ns agfpg] xf] eg] tbg'?k g} ah]6 a9fpgfsf ;fy} :jf:Yo ;+:yf / hgzlQmsf] lj:tf/ 
/ Ifdtf a[l4 klg ;+u} n}hfg' k5{ . To;f] ug{ g;lsPsf] v08df aLdfsf] dfWodaf6 ;]jf z'? ug'{k5{, 
h;df kl/jf/sf ;a} ;b:onfO{ clgjfo{ ?kdf ;b:o agfO{ lghx?sf] ;fgf] of]ubfgnfO{ clgjfo{ 
ul/G5 . o;n] ;/sf/sf] sf]if dflysf] bjfjnfO{ klg s]xL sd ug{ ;xof]u k'/\ofpF5 eg] hgtfnfO{ klg 
:jf:Yo ;'/Iffk|lt a9L hfu?s agfpFb5 . To;}n] :jf:Yo aLdfsf] cfj:ostf ePsf] xf] . 

g]kfndf xfn;Dd :jf:Yo aLdfsf ;Gbe{df ;/sf/L tyf lghL:t/ ePsf k|of;x?nfO{ tn ;+If]kdf 
pNn]v ul/Psf] 5 . 

 ;/sf/L:t/df ;g\ @))# b]lv s]xL lhNnfsf ^ :yfgdf ;+rfngdf  NofPsf] lyof] . xfn;Dd ;f] 
;+Vofdf lj:tf/ ePsf] 5}g . 
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 lghL If]qaf6 :jf:Yof]krf/ aLdf ePsf 5g\ t/ of] ljQLo If]q, ;fj{hlgs ;+:yfg tyf s]xL u}/ 
;/sf/L ;+:yfx? afx]s Jofks ?kdf cfpg ;s]sf] 5}g .

 b'j} If]qaf6 :jf:Yo aLdfdf Jofkstf cfpg g;s]sf]n] g]kfn ;/sf/n] cfly{s jif{ @)^*. ^( 
b]lv g} :jf:Yo aLdf nfu' ug{] gLlt lnPsf] lyof] . 

 lqjif{L{o of]hgf -@)!)–!!÷@)!@–!#_ / bf];|f] :jf:Yo ;]jf sfo{qmd -@)!)–@)!%_ cg';f/ 
:jf:Yosf] ljBdfg cj:yfdf ;'wf/sf nflu /fli6«o :jf:Yo aLdf gLlt agfO{ nfu' ug]{ pNn]v 
ePsf] . 

%= /fli6«o :jf:Yo aLdf gLlt, @)&! / o;sf] bL3{sfnLg nIoM

g]kfn ;/sf/n] ;f]xL cfwf/df lj=;+= @)&! a}zfvdf /fli6«o :jf:Yo aLdf gLlt, @)&! hf/L u/\of] .  
:jf:Yo aLdf gLltsf] bL3{sfnLg nIo g]kfnL hgtfsf] ;du| :jf:Yo l:yltdf ;'wf/ ug{' /x]sf] 5 . 
o;}u/L o;sf] d'Vo p2]Zodf u'0f:t/Lo :jf:Yo ;]jfsf] kx'Fr / pkof]udf ;'wf/ NofO{ ;fdflhs :jf:Yo 
aLdfsf] cfwf/df ;a}sf nflu :jf:Yo ;]jf ;'lglZrt ug'{ /x]sf] 5 . o:t} :jf:Yo aLdf gLltsf] ljz]if 
p2]Zo lgDg /x]sf] 5M 

s=  :jf:Yo ;]jfsf If]qdf k"j{ e'QmfgL / hf]lvd Go"gLs/0fsf] Joj:yf u/]/ ;j{;fwf/0fsf nflu yk 
ljQLo ;+/If0f k|bfg ug]{] . 

v=  ljQLo ;fwgsf] ;dtfd"ns kl/rfng ug]{ . 

u=  :jf:Yo ;]jf k|jfxsf qmddf ;]jfsf] u'0f:t/, k|efjsfl/tf, bIftf / hjfkmb]xLtfdf ;'wf/ Nofpg] . 

^= ;fdflhs :jf:Yo ;'/Iff ljsf; ;ldltsf] u7gM

:jf:Yo aLdf gLlt sfof{Gjog ug{ Ps :jfoQ ;+u7gsf] cfj:ostf klxrfg u/]/ Ps :jf:Yo aLdf 
sf]if :yfkgfsf] k|:tfj ul/Psf] lyof] . ;f] k|of]hgsf nflu ;+u7g :yfkgf ug{ cy{ dGqfno / sfg"g, 
Gofo ;+ljwfg ;ef tyf ;+;bLo dfldnf dGqfnosf] ;xdtL lng] k|oTg ul/Psf]df aLdf P]g, @)$( 
df ;+zf]wg gu/];Dd aLdf ;ldlt;+u cg'dtL lnP/ dfq} sfo{qmd ;+rfng ug]{ jf aLdf zJb g/fvL 
sfo{qmd ;+rfng ug]{ b'O{ ljsNk dWo] Ps /f]Hg' kg]{ afWofTds kl/l:yltdf tTsfn aLdf sfof{Gjog 
ug{ /fli6«o :jf:Yo aLdfsf] ;6\6f ;fdflhs :jf:Yo ;'/Iff sfo{qmd egL kl/eflift u/L ljsf; ;ldlt 
P]g, @)!# cGtu{t ;fdflhs :jf:Yo ;'/Iff ljsf; ;ldlt ;+:yf u7g ul/of] . ;f] ;ldlt dfkm{t g} 
:jf:Yo aLdf elgPsf] ljifo cj ;fdflhs :jf:Yo ;'/Iff sfo{qmd cGtu{t ;+rfng x'g]5 , h;sf] sfd, 
st{Jo / clwsf/ b]xfo adf]lhd x'g] pNn]v 5M–

-s_ pknJw ;|f]t / ;fwgsf cfwf/df :jf:Yo ;'/Iff sfo{qmd ;+rfng ug]{, 

-v_  ;ldltsf] of]hgf, jflif{s sfo{qmd tyf ah]6 :jLs[t ug{],

-u_  :jf:Yo ;'/Iff sfo{qmdsf] nflu of]ubfg /sd lgwf{/0f ug]{, 
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-3_  bkmf ^ adf]lhdsf ;'ljwf of]hgf agfO{ nfu" ug]{,

ª_  v08 -3_ adf]lhdsf] ;'ljwf of]hgfdf ;l/s x'g] JolQmnfO{ ;f] of]hgf adf]lhdsf] ;'ljwf pknJw 
u/fpg],

-r_  ;ldltsf] sfo{qmd ;+rfng ug{ cfjZos kg]{ ;|f]t klxrfg u/L kl/rfng ug]{,

-5_  :jf:Yo ;'/Iff sfo{qmd ljsf;sf nflu cWoog tyf cg';Gwfg ug{], u/fpg],

-h_  gful/snfO{ :jf:Yo ;'/Iff sfo{qmddf ;l/s x'g clek|]l/t ug]{, u/fpg], 

em_  :jf:Yo ;'/Iff sfo{qmd k|jw{gsf nflu :yfgLo lgsfo tyf u}/;/sf/L ;+:yf;+u ;xsfo{ ug]{,

-`_  ;ldltsf] nflu cfjZos kg]{ kbx?sf] b/jGbL >[hgf ug{],

-6_  tf]lsP adf]lhdsf cGo sfd ug{], u/fpg] .

&= ;'ljwf of]hgfsf If]qx?M 

;fdflhs :jf:Yo ;'/Iff ljsf; ;ldltn] :jf:Yo ;]jf sfo{qmd cGtu{t b]xfosf ;]jf jf j:t' pknJw 
u/fpg ;'ljwf of]hgf agfO{ sfof{Gjogdf Nofpg] sfo{ If]q lgwf{/0f u/]sf] 5 M–

-s_  lg/f]wfTds tyf k|jw{gfTds ;]jf,

-v_  lgbfg tyf k/LIf0f ;]jf,

-u_  ;'/lIft dft[Tj ;]jf,

-3_  pkrf/ ;fdu|L jf ;]jf,

-ª_  cf}iflw, vf]k, ;fdu|L tyf ;xfotf pks/0f nufotsf cGo pks/0f,

-r_  z}of / cfxf/ ;]jf,

-5_  gj lzz' ;]jf,

-h_  PDa'n]G; ;]jf,

-`_  zf/Ll/s tyf dfgl;s k'g:yf{kg ;]jf,

-6_  ;ldltn] pko'Qm 7fg]sf :jf:Yo ;DaGwL cGo ;]jf .

*= sf]ifsf] Joj:yfM 

;ldltsf] sfo{qmd ;+rfngsf nflu ;ldltsf] gfddf Pp6f 5'§} sf]if /xg] Joj:yf ul/Psf] 5, h; 
cGtu{t b]xfo adf]lhdsf /sdx? /xg] Joj:yf ul/Psf] 5M–

-s_  g]kfn ;/sf/af6 k|fKt /sd,

-v_  :jb]zL JolQm, ;+3, ;:yf jf lgsfoaf6 k|fKt /sd,

-u_  ljb]zL JolQm, ;/sf/, jf cGt/f{li6«o ;+3 jf ;+:yfaf6 k|fKt /sd,



sd{rf/L ;~ro sf]if

27

-3_  :jf:Yo ;'/Iff sfo{qmd cGtu{t k|fKt /sd,

-ª_  ;ldltn] cfh{g u/]sf] cGo /sd,

-r_  cGo >f]taf6 k|fKt /sd . 

(= ;fdflhs :jf:Yo ;'/Iff sfo{qmdsf ljz]iftfx?M 

;fdflhs :jf:Yo ;'/Iff sfo{qmdsf nflu k|:tfj ul/Psf] ;fdflhs :jf:Yo ;'/Iff sfo{qmd-;+rfng_, 
lgodfjnL, @)&@ df ;dfj]z ePsf] s]xL ljz]iftfx? tn pNn]v ul/Psf] 5M 

 of] sfo{qmddf kl/jf/sf ;j} ;b:o ;xefuL x'g'kg]{5  . sfo{qmd ;+rfng x'g] lhNnfsf] ;a} 
hg;+Vof o; sfo{qmdsf nlIft ju{ x'g .

 :jf:Yo ;+:yfaf6 k|fylds pkrf/sf ;j} ;]jfx? k|bfg ug]{ nIo lnOPsf] 5 . ;fwgn] EofP ;Dd 
qmdzM ;'ljwf klg a9fpb}+ n}hfg] nIo 5 . 

 s/La !#@ k|sf/sf cf}ifwLx? sfo{qmdaf6 pknJw x'g]5 h;n] jt{dfgsf] k|d'v cfj:ostfx?sf] 
kl/k"lt{ ub{5 . 

 :yfgLo:t/sf c:ktfnaf6 ;'ljwf k|fKt gePdf k|]if0fsf] Joj:yf /x]sf] 5 h;n] ubf{ ljlzi6 
k|s[ltsf] ;]jf kfpg] cj:yf 5 . 

 ;ldltn] tf]s]sf] cfwf/df lghL If]qsf c:ktfn / lzIf0f ;+:yfaf6 klg ;]jf kfpg] Joj:yf 5 .

 ljkGg kl/jf/nfO{ of]ubfg /sddf cg'bfg lbg] Joj:yf k|:tfj ul/Psf] 5 . o:tf] cg'bfg 
ljkGgtfsf] kl/ro kqsf] cfwf/df km/s km/s ug{ ;lsg] Joj:yf ul/Psf] 5 . 

 gjLs/0f u/]df :jf:Yo ;]jf cgj/t\ kfpg] Joj:yf 5 . 

 cfsl:ds cj:yfdf h'g;'s} c:ktfnaf6 ;]jf lng ;lsg]5 . 

 lgMz'Ns sfo{qmdsf ;]jfx?nfO{ lgMz'Ns ug]{ Joj:yf k|:tfj ul/Psf] 5 .

 k|lt kl/jf/ ? @%)) of]ubfg /sd k|:tfj u/]sf] / ;f] jfkt ;fdfGo /f]usf] cj:yfdf k|lt 
kl/jf/ ? %)))) sf] ;]jf kfpg] Joj:yf u/]sf] 5 .

!)= r'gf}tLx?M 

;fdflhs :jf:Yo ;'/Iff sfo{qmd ;+rfng x'g] ljlQs} :jf:Yosf ;a} ;d:ofx? cfkm;] cfkm sd x'G5g\ 
eGg] xf]Og . of] sfo{qmd hg:t/;Dd k'/\ofpg lgZro g} clxn]sf] ;/sf/ tyf lghL If]qsf] ;du| 
:jf:Yo k|0ffnLsf] k'g/fjnf]sg h?/L 5 . sd;] sd k|To]s ljsf; If]qdf clt ljlzi6Ls[t ;]jfx?sf] 
pknJwtf x'g] u/L :jf:Yo ;+:yfsf] ;+hfnsf] ljsf; ug{ ;lsPg eg] :jf:Yo ;'/Iff sfo{qmdsf ;b:on] 
ljlzi6Ls[t ;]jf k|fKt ug{ s]Gb| wfpg' kg]{ / /f]usf] pkrf/sf] nflu c:ktfndf kfnf] s'g'{ kg]{ cj:yf 
cfpg ;Sb5 . o; cy{df :jf:Yo ;'/Iff sfo{qmd;+u} :jf:Yo ;+:yfx?sf] tx lgwf{/0f u/L txut 
:jf:Yo ;+:yfsf] ljsf; / To:tf :jf:Yo ;+:yfsf nflu cfj:os lrlsT;s ;lxtsf] ljleGg ;Lko'Qm 
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bIf hgzlQmsf] pknJwtf x'g' kb{5 . o;sf ;fy} cfj:os k/LIf0fsf ;'ljwf / cf}ifwLsf] lg/Gt/ cfk"lt{ 
h:tf ljifox? klg plQs} dxTjk"0f{ 5g\ . To;}n] ;fdflhs :jf:Yo ;'/Iffsf sfo{qmdsf cfufdL k|d'v 
r'gf}tLx?nfO{ b]xfosf a'+bfx?df ;d]6\g ;lsG5M

 ;]jf k|bfos ;+:yfsf] sfo{Ifdtf a[l4 / la:tf/ 

 ;Lko'Qm lrlsT;s / :jf:YosdL{sf] pknJwtf / pkl:ylt 

 lg/Gt/ ?kdf cf}ifwL cfk"lt{ x'g] Joj:yf

 gful/ssf] ljZjf; cfh{g ug]{

 bLuf] nufgLsf] ;|f]t h'6fpg]

 sfo{qmdsf] k|efjsf/L sfof{Gjog / la:tf/ ug]{

 ljZj;gLo / ;an ;"rgf k|0ffnL

 lrlsT;sLo dof{bf / :jf:Yo ;+:yfsf] OdfGbfl/tf

!!= efjL /0fgLltM 

clxn] z'? ug{ nfluPsf] :jf:Yo ;'/Iff sfo{qmd Ps k|sf/n] k/LIf0fsf] ?kdf cfpg nfu]sf] 5 . cfly{s 
jif{ @)&@.&# sf] ah]6 jQmJodf yk !) lhNnfdf lj:tf/ ug]{ elgPsf]n] of] sfo{qmdnfO{ z'? u/L 
cg'udg / d"Nof+sg Joj:yfnfO{ ;+:yfut ub}{ / ;'ljwf of]hgfdf lg/Gt/ ljZn]if0f ub}{ a9L Jojxf/f]kof]uL 
/ ;]jf k|bfos, ;]jf v/Lb ug]{ ;+:yf / ;]jf k|fKt ug]{ ;b:o ;a}nfO{ dfGo x'g] cj:yf ;[hgf ub}{ hfg' 
kg]{ cj:yf 5 . t/ :jf:Yo ;'/Iff sfo{qmd eGg] ljlQs} s8f /f]usf] ;a} pkrf/ x'G5 eGg] dfGotf /xL 
cfPsf]df To:tf] pkrf/nfO{ nufgL a9fpb}+ qmdzM ;d6\b} hfg] ePsf]n] cfufdL lbgdf :jf:Yo ;'/Iff 
sfo{qmdsf nflu ljQLo lbuf]kgf xfl;n ug{ nufgLsf] /0fgLltsf ;fy} xfn ;+rfngdf /x]sf] sfo{qmd 
PsLs[t ub}{ ;fwg kl/rfng ug{ cfj:os 5 . o;sf nflu b]xfo cg'?ksf] Joj:yf x'g h?/L 5 M 

 :jf:Yo aLdfsf nflu ;/sf/L / cf}krfl/s If]qdf tnjsf] lglZrt k|ltzt lk|ldod tf]sL /sd 
;+sng ug]{ . o:tf] lk|ldod /sd clwstd # k|ltzt eGbf a9L gx'g] . lk|ldod /f]huf/bftf / 
/f]huf/ JolQmaf6 Joxf]g]{ . ;fy} pRr tnjdfg ePsfsf] xsdf clwstd lk|ldodsf] xb lgwf{/0f 
ug{ ;lsg],

 cgf}krfl/s If]qsf nflu k|lt kl/jf/ lk|ldod tf]Sg],

 cgf}krfl/s If]qsf ljkGg kl/jf/sf nflu ;/sf/n] lk|ldoddf cg'bfg ;x'lnot lbg],

 xfn ;+rfngdf /x]sf lhNnfsf lgMz'Ns sfo{qmd cGtu{tsf ;]jf tyf cf}ifwLx?nfO{ :jf:Yo aLdf 
sfo{qmddf PsLs[t ub}{ ;|f]t kl/rfngnfO{ Psåf/ k|0ffnLdf cfj2 ub}{ hfg],

 :jf:Yo aLdfnfO{ clgjfo{ ug]{ u/L /fli6«o ;fdflhs :jf:Yo aLdf P]g hf/L x'g' kg]{,

 pRr:t/sf] /fli6«o ;xdtL / k|lta4tf x'g' kg]{ .
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!@= lgisif{M 

;a} gful/sn] ;/n, ;xh / u'0f:t/Lo :jf:Yo ;]jf k|fKt ug'{ gful/ssf] clwsf/ xf] . o; lbzftkm{ 
pGd'v x'g ;/sf/n] cGtl/d ;+ljwfgdf cfwf/e"t :jf:Yo ;]jfnfO{ lgMz'Ns lbg] Joj:yf u/]sf] 5 . 
ljleGg b]zx?n] :jf:Yo aLdfsf] dfWodaf6 :jf:Yo ;]jf k|bfg ub}{ cfPsf] 5 / of] ;]jf u'0f:t/Lo, 
lj:j;gLo / ul/jL lgjf/0ftkm{ pGd'v 5 . To;}n g]kfnn] klg ;fdflhs :jf:Yo ;'/Iff sfo{qmd nfu' 
ug]{ cjwf/0ff NofPsf] xf] . :jf:Yo aLdf xfd|f] ;Gbe{df gof+ k|of]u / z'?jft xf] . o;sf] k|efjsfl/tf 
sfo{qmdsf] ;+/rgf lgdf{0f / sfof{Gjogdf e/ kb{5 . ;/sf/n] ug]{ nufgL / ;/sf/sf] k|ltj4tfsf 
;fy} xfnsf] ;+:yfut ;+/rgf, hgzlQm tyf cfwf/e"t ;fd|uLsf] cfk'lt{ Joj:yf s;/L ug{ ;lsG5 
eGg] s'/fn] o;sf] ;kmntf lgwf{/0f ub{5 . x/]s gofF sfo{df r'gf}tLx? cfpg] ePsf]n] of] sfo{qmd klg 
r'gf}tL/lxt eg] x'g] 5}g . t;y{, o;nfO{ z'? ub}{ / ;Rofpb}+ cufl8 a9]df xfdL klg ljsl;t b]zn] 
h:t} ;an / ;fdflhs p2]Zo;lxtsf] :jf:Yo ;]jf lbg ;Ifd x'g]5f}+ . 

;Gbe{ ;fdu|Lx?M

 cfly{s ;e]{If0f, cy{ dGqfno

 ah]6 aStJo, @)^*, @)&!

 :jf:Yo gLlt, @)&!

 /fli6o :jf:Yo aLdf gLlt, @)&!

 ;fdflhs :jf:Yo ;'/Iff ljsf; ;ldlt u7g cfb]z, @)&!

 :jLs[ltsf nflu k|:tfljt ;fdflhs :jf:Yo ;'/Iff sfo{qmd -;+rfng lgodfjnL_, @)&@ 

 cfNdf cf6f 3f]if0ff kq, !(&*

 ljZj :jf:Yo ;+u7gsf] j]e;fO6 www.who.int

•  •  •



sd{rf/L ;~ro sf]if

30

!= k[i7e"ldM 

oxL @)&@ ;fn j}zfv !@ ut] zlgaf/ dWofGx !!M%^ df uf]/vf lhNnfsf] af/kfs If]qdf s]Gb| ljGb' 
ePsf] s/La &=* /]S6/ :s]nsf] e"sDk / To; kl5 cfPsf w]/} k/fsDkgx?n] g]kfnsf !$ lhNnfdf  
7"nf]] hgwgsf] Iflt ePsf] 5 . s/La #! j6f lhNnf o; e"'sDksf] wSsfaf6 k|ToIf?kdf k|efljt ePsf 
5g\ . kl5Nnf] tYofÍs cg';f/ *,*)) hgf JolQmn] Hofg u'dfPsf / s/Lj @@,))) JolQm 3fOt] 
ePsf] cj:yf 5 . ef}lts Ifltsf] xsdf sl/j %,)*,&@$ lghL 3/x? / @,^%^ ;/sf/L ejgx? 
k"0f{?kn] Ifltu|:t ePsf 5g\ . s/Lj @,&),))) lghL ejgx? / #,^@@ ;/sf/L ejgx? c+flzs?kn] 
Ifltu|:t ePsf 5g\ . ljBfno ejgx?sf xsdf !(,))) eGbf a9L sIff sf]7fx? k"0f{?kdf / !!,))) 
eGbf j9L sIff sf]7fx? c+flzs?kdf Iflt ePsf 5g\ . ;du|df eGg' kbf{ o;k6ssf] e"sDkn] cGo 
k"jf{wf/df eGbf cfjf; / ejgnfO{ a9L Iflt k'u]sf] 5 . ;8s, vfg]kfgL, ljh'nL, 6]lnkmf]gdf 7"nf] Iflt 
gePsf] x'Fbf /fxt, vf]h / p¢f/ sfo{ ;xh eO{ w]/} g]kfnLsf] Hofg hfluPsf] 5 / kLl8tx?sf] hLjg 
sd si6s/ ePsf] b]lvG5 . k6s k6s uPsf 7"nf e"sDk / k/fsDkgaf6 dflg;df 7"nf] 8/ / qfzsf] 
jftfj/0f ag]sf] / hghLjg s/Lj Ps dlxgf;Dd c:tJo:t ePsf] lyof] . xfd|f k'/fgf c:ktfnx?n] 
lj/fdLsf] 7"nf] ;]jf u/], ;'/Iff lgsfo cxf]/fq v6], b]zsf] Psdfq cGt/{fli6«o ljdfg:yn Ps xKtf ;Dd 
rf}lj;} 306f ;~rflnt eof] / cGt/f{li6«o ;xfotfsf] Joj:yfkg ug{ ;kmn eof] . :yfgLo :t/df Psn] 
csf{nfO{ d2t\ ug]{ / ;fd"lxs ?kdf ljkb\sf] ;fdgf ul/Psf]n] ;/sf/sf] ;xof]u pknAw gePsf] 
cj:yfdf klg ;Í6 Joj:yfkg eof].

@= e"sDksf] ;fdflhs k|efj

o; k6ssf] e"sDkn] ef}lts ;+/rgf eGbf klg dflg;sf dg, dl:tis / ;f]+r ljrf/nfO{ g/fd|/L xNnfO{ 
lbPsf] 5 . hyfefjL, hlxtxL+ 3/ agfpg], dfkb08 ljk/Lt jf gS;fkf; gu/Lsg} 3/ agfpg], 
Knl6Ësf gfddf Ps 6's|f hldg klg vfnL g5f]8\g], l5d]sL]sf] clnslt klg jf:tf gug]{ / ef8f vfP/} 
hLjg rnfpg vf]Hg] k|j[lQ pk/ e"sDkn] hf]8bf/ k|xf/ u/]sf] 5 . d]/f] 3/dfq alnof] eP/ s]xL gx'g] 
/x]5, l5d]sLsf] 3/ klg ;'/lIft x'g' kg]{ /x]5 eGg] kf7 klg o;n] l;sfPsf] 5 . 3/kl/jf/ / 6f]n 
l5d]sdf ljkbsf] k"j{ tof/L gx'Fbf slQsf] gf]S;fgL Joxf]g'{ kbf]{ /x]5 eGg] s'/f klg of] ljkbn] b]vfO 
lbPsf] 5 . zx/L If]qdf cfˆgf] 3/ cfFug dfq agfP/ s]xL gx'g] /x]5, ;fj{hlgs v'nf 7fpF klg geO{ 

O{= lszf]/ yfkf *

g]kfnsf] e"sDk kl5sf] cj:yfdf /fli6«o 
k'glg{df{0f gLltsf] dxTj

* k"j{;lrj, g]kfn ;/sf/
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gx'g] /x]5 eGg] klg xf]; v'nfPsf] 5 . 6f9f a:g] d]/f] ghLssf] cfkmGt eGbf d]/f] l5d]sL g} sfd nfUg] 
/x]5 eGg] tYo klg of] e"sDkn] v'nfOlbPsf] 5 . hgtfsf nflu dl/d]6\5' eGb} /fhgLlt ug]{ / cg]sf}+ 
;kgf afF8\b} lx8g] /fhgLlts bn / ltgsf g]tf sfo{stf{nfO{ klg o;n] g/fd|/L g+UofOlbPsf] 5 / 
cfˆgf lghL jf bnut :Jffy{sf nflu /fli6«o :jfy{nfO{ bfpdf /fVg vf]Hg] bnx?nfO{ b]zsf nflu ;f]Rg 
jfWo kf/]sf] 5 . ;w}+ gfkmfsf nflu bf}l8/xg] Jofkf/LnfO{ klg bLg b'MvL / kLl8tsf] ;]jfdf h'6g k|]l/t 
u/]sf] 5 . k|fljlwssf] ;xof]u lnP/ dfq ejg lgdf{0f ug'{ kg]{df cfkm}+ hfGg] eO{ ejg agfpg] 
JolQmnfO{ o;n] b08 lbPsf] 5 . 

#= ljkb\ Joj:yfkgsf ljleGg r/0f

ljkb\ Joj:yfkgsf ljZjJofkL dfGotf cg';f/ o;sf rf/ r/0f x'G5g\M–

klxnf] r/0fM /fxt, p¢f/ tyf  vf]+h (Rescue, Relief and Search) sfo{ 

o; r/0fdf dfgjLo ;xof]usf sfo{ ul/G5, h;df 3fOt]x?sf] p¢f/, hLljt / d[tssf] vf]hL, 
kLl8tsf] cf>o:ynsf] Joj:yfkg / /fxt ;fdu|L ;Íng / ljt/0f ul/G5 . j}zfv !@ ut]sf] e"sDk 
kl5 tTsfn} ;/sf/n] ;'/Iff ;+oGq kl/rfng u/L  /fxt, p¢f/ tyf vf]+hsfo{ z'? u/]sf] lyof] . o;} 
r/0fdf 3/3/df uO{ Ifltsf] ljj/0f lng] / ;/sf/n] pknAw u/fPsf] /fxt ;xof]u ljt/0f ug]{ sfo{ 
ePsf] lyof] . z'?sf lbgdf clws+fz dflg; cfˆg} 3/ 5f]8L aflx/ cfPsfn] lqkfnsf] Jofks dfFu eO{ 
;/sf/nfO{ ;f] pknAw u/fpg 7"nf] bafa k/]sf] lyof] . t/ kl5 To;sf] Joj:yfkg x'Fb} uof] . ljleGg 
ldq /fi6« tyf :jb]zL ;+3;+:yfaf6 7"nf] kl/df0fdf /fxt ;xof]u pknAw eO lghfdtL, k|x/L, hËL 
sd{rf/L, ;dfh;]jL ;+:yf, :yfgLo ;d"xsf] ;ls|otfdf ljt/0f ePsf] lyof].  xfn g]kfndf of] r/0fsf] 
sfd ;DkGg eO;s]sf] cj:yf 5 .

bf];|f] r/0fM k|f/lDes k'g?Tyfg (Early Recovery)

o; r/0fdf c:yfoL cfjf; lgdf{0f ug]{, hghLjg ;fdfGoLs/0f ug{ ;fj{hlgs oftfot ;'rf? ug]{, 
ljBfno, ahf/ vf]Ng], :jf:Yo ;]jf ;'rf? ug]{ cflb sfo{ kb{5g\ . ;/sf/n] e"sDk k|efljt If]qdf 
c:yfoL cfjf; lgd{f0f ug{ k|To]s kl/jf/nfO{ ? !% xhf/ pknAw u/fPsf] lyof], h;af6 pgLx?n] 
h:tfkftf jf cGo lgdf{0f ;fdu|L lsGg ;s'g\ . o;}u/L hghLjg ;fdfGoLs/0f ug{sf nflu ;/sf/n] 
Jofkf/L tyf Joj;foLnfO{ ljz]if cg'/f]w u/]sf] lyof]. hghLjg ;fdfGo aGb} uP kl5 cfd dflg;df 
e"sDksf] qfz 36b} uPsf] b]lvof] / lbgxF' h:tf] cfO/xg] k/fsDkgaf6 klg dflg; ljrlnt gePsf] 
b]lvof] .  g]kfn e|d0fdf cfPsf ljb]zLx?n] ;d]t g]kfnL hgtfn] b]vfPsf] ;xgzLntfsf] d'Uw s07n] 
k|z+;f u/]sf] kfOof] . g]kfnn] of] r/0f klg kf/ ul/;s]sf] cj:yf 5 .

t];|f] r/0fM k'g?Tyfg (Recovery) sfo{M

of] r/0fdf  Ifltu|:t ef}lts tyf ;fdflhs ;]jf ;'ljwfsf]  dd{t u/L ;fj{hlgs ;]jf ;'rf? ug]{ sfo{ 
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kb{5 . e"sDk kl5sf] cj:yfdf k|efljt If]qdf ;8s ljh'nL, 6]lnkmf]g / vfg]kfgLdf 7"nf] Iflt 
gePsf]n] logsf] k'g?Tyfg ug{ sl7g 5}g / w]/} :yfgdf ;]jf ;~rfng eO/x]sf] 5 . /;'jf, bf]nvf 
l;Gw'kfNrf]s lhNnfdf e"sDksf sf/0f cfPsf] klx/f]n] ;8sdf Iflt k'¥ofPsf] 5 . t/ jiff{ofdsf sf/0f 
ltgsf] k'g:y{fkgf x'g ;s]sf] 5}g . xfn g]kfn of] cj:yfaf6 u'lh|/x]sf] cj:yf 5 .

rf}yf] r/0fM k'glg{d{f0f tyf k'g:y{fkgf (Rehablitation and Reconstruction) sfo{M

dflysf sfo{ ;DkGg eO;s]kl5 jf ;f] cufj} Ps 7f]; gLlt tyf sfo{s|d tof/ u/L k'glg{df{0fsf] sfo{ 
cl3 a9fOG5 . k'glg{d{f0f sfo{ hl6n / Ps lglZrt cjlw leq ;DkGg ul/;Sg' kg]{ ePsf]n] c;fdfGo 
tj/n] of] sfd ug{ Ps clwsf/ ;DkGg lgsfosf] cfjZostf kb{5 . o;sf nflu ;/sf/n] k'glg{d{f0f 
k|flws/0f P]g NofO;s]sf] 5 / ;f] k|flws/0f u7g ug]{ k|ls|of z'? u/]sf]5 . k'glg{d{f0f sfo{ ubf{ klxn] 
eGbf /fd|f] / alnof] agfpgsf nflu cfjZos tof/L ug'{ klg plQs} h?/L x'G5 . xfn jiff{sf] ;do 
ePsf] / To;kl5 rf8kj{ z'? x'g] ePsf]n] g]kfnsf] ;Gbe{df k'glg{df{0fsf] sfd ltxf/ kl5 dfq z'? 
x'g] cj:yf 5 .

%= ljkb\ kl5sf] cfjZostf cF“sng

cGt/f{li6«o dfGotf cg';f/  s'g} klg d'n'sdf ljkb\ kl5 Ifltsf] d"NofÍg / k'glg{d{f0fsf] cfjZostfsf] 
cfFsng ul/G5 . ljutdf ljleGg d'n'sdf ljkb\ kl5 bft[ lgsfosf] kxndf o:tf] sfo{ ug]{ k|rng 
ePsf]df g]kfn ;/sf/n] of] sfo{ cfˆg} g]t[Tjdf ug]{ lg0f{o cg';f/ /fli6«o of]hgf cfof]usf] g]t[Tjdf 
ljleGg dGqfnosf pRr kb:y sd{rf/L ;lDdlnt 6f]nLn] of] sfo{ ;DkGg u/L k|lta]bg tof/ u/]sf] 
lyof] . o; sfo{sf nflu PlzofnL ljsf; a}+s, ljZj a}+s, o"/f]lkog o"lgog tyf ;+o'Qm /fi6« ;+3n] 
ljleGg ljz]if1sf] ;]jf pknAw u/fPsf lyP. k|lta]bg cg';f/  ;aeGbf 7"nf] Iflt cfjf; If]qdf ePsf] 
5 / Ifltu|:t ;+/rgf k'glg{d{f0fsf nflu hDdf ^ va{ ^^ ca{ cfjZos kg]{ b]lvPsf] 5 . 5f]6f] cjlwdf 
of] sfo{ ;DkGg u/]/ g]kfnn] cGt/{fli6«o hutdf 7"nf] OHht / k|lti7f cfh{g u/]sf] 5. of] sfo{ ;DkGg 
eP nuQ} g]kfn ;/sf/n] @)&@ c;f/ !) ut] g]kfnsf] k'glg{d{f0fsf nflu cGt/{fli6«o ;Dd]ngsf] 
cfof]hgf u/]sf] lyof] . h;df cGt/{fli6«o ;d'bfon] $ va{ ^^ ca{ eGbf a9L ;xof]u ug]{ jrg lbPsf 
5g\ . ljkb\df k/]sf] u/La d'n's g]kfnn] oL b'a} sfd ;kmntfsf ;fy ;DkGg u/]sf] b]Vbf ljb]zLx? 
cfZro{ rlst ePsf] 5g\ / g]kfnLsf] ;Í6 Joj:yfkg Ifdtfaf/] ulx/f] rf;f] b]vfpg yfn]sf 5g\ .

^=/fli6«o k'glg{d{f0f gLltsf] cfjZostf

e"sDk kl5 o;sf] k|efjf/] d'n'ssf x/]s kl/jf/, ;d'bfo / ;+:yfdf Jofks 5nkmn / axz z'? ePsf] 
5 . Ifltsf sf/0f, sdhf]/L / eljiodf ckgfpg' kg]{ ;fjwfgLsf af/] cem} klg 5nkmn hf/L g} 5 . 
ljleGg :jb]zL tyf ljb]zL] ;+3;+:yf / lj1n] cfcfˆgf cg'ejsf cfwf/df w]/} yl/sf ;'emfj lbg] u/]sf 
5g\ . /fhgLlts bn / g]tf lkR5] k'glg{df{0f ;DjGwL wf/0ff km/s 5g\ . Psflt/ ;/sf/sf ljleGg 
lgsfosf klg cnu cnu ;f]+r / of]hgf 5g\ eg] csf]{lt/ /fli6«o tyf cGt/{fli6«o u}/;/sf/L ;+:yfsf] 
cfcfˆgf sfo{of]gf 5g\. lghL If]q, gful/s ;dfh, ;fd'bflos ;+:yf, z}lIfs If]q, u}/cfjf;Lo g]kfnLn] 
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klg k'glg{d{f0f sfo{df e"ldsf vf]Hb} 5g\.

e"sDkaf6 Ifltu|:t ;+/rgfx?sf] k'glg{df{0f tyf k'g:yf{kgfsf nflu ;/sf/L tyf u}/;/sf/L lgsfo, 
lghL If]q, /fli6«o tyf cGt/f{li6«o u}/;/sf/L ;+:yf, :jo+;]jL ;+:yfnfO{ ;dGofTds 9+un] kl/rfng 
ug{sf nflu Pp6f 7f]; gLltsf] cfjZostf kb{5 . cGt/f{li6«o cg'ej ;d]tnfO{ x]bf{ o; k|sf/sf 
dxfljkQL kZrft\ k|efljt /fi6«nfO{ ;xof]u ug{ rfxg] bft[/fi6« tyf ax'kIfLo lgsfonfO{ o; gLltn] 
cfjZos ;dGjo ug{ k|efjsf/L e"ldsf lgjf{x ug]{ 5 . /fli6«o of]hgf cfof]usf] g]t[Tjdf g]kfn 
;/sf/sf ljleGg dGqfno tyf lgsfo / cGt/{fli6«o ;+3;+:yfsf k|ltlglw ;lxtsf] 6f]nLn] tof/ u/]sf] 
æljkb\ kZrftsf] cfjZostf cfFsngÆ k|ltj]bgdf pNn]v ul/Psf /0fgLltnfO{ cfwf/ dfgL /fli6«o 
of]hgf cfof]un] tof/ u/]sf] gLltsf] d:of}bfnfO{ k'glg{df0f k|flws/0faf6 :jLs[t ePkl5 ;DjlGwt\ 
dGqfnon] cfˆgf] If]qut of]hgf tyf sfo{s|d th'{df ug]{ 5g\ . o;} gLlt cGt/ut /x]/ bft[ lgsfon] 
klg cfˆgf] of]hgf tyf sfo{s|d th'{df ug]{ 5g\ . ;fy} :yfgLo :t/df kl/rflnt x'g] u}/;/sf/L 
;+:yfx?nfO{ cfˆgf] sfo{s|d th'{df ug{sf nflu o; gLltn] dfu{ k|z:t ug]{ 5 . ljleGg ;/sf/L tyf 
u}/;/sf/L lgsfon] sfof{Gjog ug]{ sfo{s|d tyf cfof]hgfx?s]f cg'udg tyf d"NofÍg ug{ k'glg{df{0f 
k|flws/0f tyf /fli6«o of]hgf cfof]unfO{ o; gLltn] ;xof]u k'–ofpg] 5 . ljkb\ kZrftsf] cfjZostf 
d"NofÍg ;DjGwL k|ltj]bgn] cf}NofPsf sfo{ ;'lgof]lht 9+uaf6 ;DjlGwt lgsfo tyf pkef]Qmfx? 
dfkm{t ug{ u/fpgsf nflu ;d]t o; gLltn] dfu{lgb]{zg ug]{5 .

&= /fli6«o k'glg{df{0f gLltsf] dfu{bz{s l;åfGt

s'g} klg d'n'ssf] gLlt Pp6f lglZrt l;åfGtaf6 lgb]{lzt x'G5 . o:tf] l;åfGt k|ltkfbg ug]{ sfd 
/fhgLlts g]t[Tjsf] xf] . gLltsf] ;}åflGts kIf :ki6 geO{ gLlt th'{df ubf{ gLlt cNdlng] / nlIft 
p2]Zo xfl;n gx'g] vt/f x'G5 . ha s'g} gLlt adf]lhd sfd z'? x'G5, clg To;sf] ;}åflGts kIfdf 
5nkmn  ug]{ rng g]kfndf klxn] b]lv g} 5 . o;af6 sfddf l9nfO x'g] dfq geO{ ;fwg / ;|f]t 
b'?kof]u x'g] ;Defjgf 5 . /fli6«o k'glg{df{0f gLlt th'df ug'{ cl3 lgDg dfu{bz{s l;åfGtdf /fhgLlts 
;xdlt h'6\g' cfjZos 5 M

@=!= æs]lGb|s[t gLlt / ljs]lGb|t sfo{qmdÆ sf] cjwf/0ff cg';f/ gLlt s]Gb|df / sfo{of]hgf lhNnf / 
:yfgLo:t/df th'{df ug'{ kb{5 .

@=@= æagfcf}+ cem /fd|f] alnof]Æ -Build Back Better_ eGg] g]kfnL] cjwf/0ff cg';f/ ;s];Dd :yfgLo 
;fdu|L, ;Lk, >d / jf:t'snfsf] k|of]u u/L ;+/rgf lgdf{0f ug'{ kb{5 . :jlgdf{0fsf] cjwf/0ff 
cg';f/ lghL cfjf;Lo 3/ 3/wgL4f/f agfpg] / ;fj{hlgs ejg ;/sf/ jf bftfsf] ;xof]udf 
agfpg' kb{5 .

@=#= cfjf;Lo 3/ / ;fj{hlgs ejg lgdf{0f ubf{ e"sDk k|lt/f]wL l8hfOg,  jf:t'snf lgdf{0f ljlw, 
lgdf{0f ;fdu|L af/] ;/f]sf/jfnf / nlIft ;d"xnfO{ hfgsf/L u/fpg' kb{5 . k'glg{df{0f sfo{df 
k|fljlws,sflnu9, lgdf{0f Joj;foL, lgdf{0f ;fdu|L pTkfbgstf{ nufot ;/f]sf/jfnfsf] 1fg / 
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bIftfsf] clwstd k|of]u ug'{ kb{5 / cfjZostf cg';f/ pko'Qm k|ljlwnfO{ kl/is[t ug'{ kb{5 . 
ejg lgdf{0f ubf{ :jb]zdf pTkfbg x'g] u'0f:t/o'Qm lgdf{0f ;fdu|L, ˆmlg{r/ / ˆmlg{l;Ësf 
;fdfgsf] k|of]unfO{ hf]8 lbg' kb{5 .

@=$= a:tLsf] k'glg{d{f0f oyf:yfgdf g} ug'{ kb{5 . kl/l:yltaz :yfgfGt/0f ug'{ kbf{ :yfgLojf;Lsf] 
;+:s[lt / k/Dk/fsf] sb/ ub}{ ;s];Dd k'/fgf] j:tLsf] ghLs} jf ;f]xL lgjf{rg If]q jf lhNnf 
leq gofF j:tL a;fpg' kb{5, cGo lhNnfdf :yfgfGt/0f ug'{ kg]{ cj:yf cfPdf :yfgLojf;Lsf] 
;+:s[lt / /xg;xgdf gsf/fTds k|efj gkg]{ u/L k'gjf{; u/fpg' k5{ . a:tLsf] ef}lts :j?ksf 
;fy} cfly{s ?kn] ;d[¢ ;dfhsf] lgdf{0fnfO{ Wofg lbg' kb5{.

@=%= /fhgLlts bn, :jb]zL u}/;/sf/L ;+:yf, k]zfut ;+3;+:yf, ;fdflhs / wfld{s ;+3 ;+:yf, 
ldq/fi6«, cGt/f{li6«o bft[lgsfo, cGt/f{li6«o u}/;/sf/L ;+:yfx?nfO{ g]kfn ;/sf/n] cjnDjg 
u/]sf] gLlt cGtu{t kl/rfng ug'{ kb{5 .

@=^= e"sDk k|efljt kl/jf/nfO{ /fHoaf6 lbO{g] /fxt jf ;xof]u ;DaGwL k|fjwfgdf Ps?ktf sfod 
ug'{ kb{5 . o;sf nflu If]qut / lgsfout -;/sf/L, u}/;/sf/L_ Ps?ktf sfod u/L kf/bzL{ 
9+un] /fxt jf ;xof]u pknAw u/fpg' kb{5 . e"sDk k|efljt If]qsf clt ljkGg kl/jf/, blnt, 
Psn dlxnf, czSt, hf]lvddf /x]sf afnaflnsf, h]i7 gful/ssf ljz]if cfjZostfsf] klxrfg 
u/L pko'Qm sfo{qmd th'{df ug'{ kb{5 .

@=&=  k'g:yf{kgf tyf k'glg{df{0fsf] axfgfdf ljZjsf ljleGg o'4u|:t If]qdf k|of]u eO/x]sf lk|ˆm]j|Ls]6]8 
3/ jf To;sf c+z, ;}lgs k|of]hgsf nflu k|of]u x'g] 3/ jf lgdf{0f ;fdu|LnfO{ lg?T;flxt ug'{ 
k5{ .

@=*= ljkQLsf] ˆmfObf p7fpb} /fxt, k'glg{df{0f / ;xof]usf gfddf /fhgLlts, wfld{s / ;fDk|bflos 
ljrf/wf/f nfb\g] k|j[ltnfO{ /f]s nufpg' kb{5 .

@=(= e"sDk kZrft\ p4f/, /fxt tyf vf]hL sfo{df b]lvPsf] /fli6«o Pstf, ;b\efj / ;xgzLntfnfO{ 
k'g:yf{kgf tyf k'glgdf{0f sfo{df klg hf/L /fVg' kb{5 . g]kfnLx?sf] cg'kd\ æ;+s6 Joj:yfkgÆ 
Ifdtf Pj+ ;LknfO{ ;'lgof]lht / ;doa4 sfo{df clwstd\ pkof]u ug'{ kb{5 .

@=!)= e"sDk k|efljt If]qdf nfu' ul/g] gLlt tyf sfo{s|d b]zsf cGo efudf klg s|dzM nfu' ub}{ 
hfg' kb{5 .

@=!!= l5d]sL /fi6«x?nfO{ ljZjf;df lnO{ 7"nf ;+/rgfsf] k'glg{df{0fsf nflu pgLx?af6 oyf;So a9L 
;xof]u lng' kb{5 .

&= k'glg{df{0f gLltsf cfwf/e"t kIf

e"sDk kl5 ul/g] lgdf{0fnfO{ k'glg{d{f0f eGg] jf gjlgd{f0f eGg] ljifodf lgs} 7"nf] 5nkmn x'g] u/]sf] 
5 . s]xL /fhg]tfx?n] o;nfO{ gjlgd{f0f eGg ?rfpF5g\ / e"sDk kl5sf] lgdf{0fn] gofF g]kfnsf] vfsf 
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sf]l/g] atfpF5g\ . ljkb\ Joj:yfkgsf] l;åfGt cg';f/ Ifltu|:t ;+/rgfnfO{ k'glg{df{0f ug{' kb{5 / To;f] 
ug]{ s|ddf k'/fgf] uNtLaf6 kf7 l;Sb} klxn] eGbf alnof] / /fd|f] agfpg] sf]lz; ul/G5 . o;s|ddf 
b]z / ;dfhsf] cfjZostf cg';f/ gofF ;+/rgfx? klg agfOG5g\ . ljkb\u|:t If]qdf ul/g] k'glg{d{f0fsf] 
cg'ejnfO{ ;d]6]/ d'n'ssf] cGo If]qdf pGgt k|ljlwaf6 lgdf{0f sfo{ ug'{ a'l¢dfgL 7xl/G5 . sltko 
d'n'sdf Ifltu|:t ;+/rgfsf] k'glg{df{0f eO;s]kl5 klg yk ;'wf/ / lgdf{0f sfo{ cl3 a9fP/ cfly{s 
a[l¢ tkm{ cu|;/ ePsf pbfx/0f 5g\ . ef/tsf] u'h/ftdf ;g\ @))! df uPsf] e"sDk kZrft\ z'? 
ul/Psf] k'glg{df0f tyf gjlgdf{0f kl5 ef/t nufot cGo d'n'sdf u'h/ft df]8nsf gfdn] cfly{s 
ljsf;sf] gofF df]8n :yflkt eO;s]sf] 5 . e"sDk h:tf ljkb\n] dflg;sf] ;f]+r / ljrf/df kl/jt{g 
Nofpg] ePsf]n] ;dflhs tyf cfly{s ljsf;sf] gofF df]8n ;[hgf ug{ ;xh x'G5 .

g]kfnsf] ;Gbe{df e"sDk kl5 ljleGg If]q / tKsfsf JolQmn] k'glg{d{f0fsf af/]df 5nkmn u/]sf 5g\ 
/ ljleGg ;'emfj k]z u/]sf 5g\ . e"sDk kZrft\sf] k'glg{df{0fdf :jb]zL / ljb]zL ;+3;+:yfn] klg lgs} 
rf;f] lbO/x]sf 5g\ . k'glg{df{0f / k'g:yf{kgfsf] cfjZostf, ljleGg lgsfosf] Ifdtf, b]zsf] ef}uf]lns 
cj:yf / ;fdflhs kl/l:yltnfO{ ljrf/ ub}{ k'glg{df{0f sfo{ cl3 a9fpg Ps d"n gLltsf] cfjZostf 
kb{5 . o:tf] gLltdf s]jn ef}lts ;+/rgfsf] k'glg{df{0fsf] ljifo dfq pNn]v geO{ ;fdflhs cfly{s 
/ dfgjLo kIfsf] ;d]t ljrf/ k'¥ofpg' kb{5 . ljkb\sf] cj:yfdf s'g} klg d'n'sn] cfkm}+n] k'glg{df{0f 
tyf k'g:yf{kgfsf ;a} sfd ug{ g;Sg] ePsf]n] cGt/{fli6«o ;xof]usf] cfjZostf kb{5. t;y{ of] 
gLltn] bft[ /fi6« tyf lgsfonfO{ ;d]6\g ;Sg' kb{5 / pgLx?af6 oyf;So a9L ;xof]u lng ;Sg' 
kb{5 . o:tf] cj:yfdf l5d]sL /fi6«sf] ;xof]usf] ljz]if dxTj /xG5 . o:t} k|sf/sf] e"sDk kl5 cGo 
b]zn] s;/L k'glg{df{0f sfo{ u/] eGg] af/] hfgsf/L lng' h?/L x'G5 . /fli6«o k'glg{df{0f gLltsf af/]df 
xfn;Dd cfPsf ljifox? lgDg cg';f/ 5g\M

!=  u|fdL0f If]qdf lghL 3/ 3/wgL :jo+n] agfpg' kb{5 / ;/sf/ / u}/;/sf/L ;+:yfsf] e"ldsf 
cfly{s / k|fljlws ;xfotf pknAw u/fpg] s'/fdf dfq ;Lldt ug'{ kb{5 .

@=  /fli6«o tyf cGt/{fli6«o u}/;/sf/L ;+:yfn] ljBfno, :jf:Yo rf}sL, ;fd'bflos ejg, vfg]kfgL 
tyf ;/;kmfO cflb sfo{df ;+nUg x'g' pko'Qm x'G5.

#= Ifltu|:t :df/s / ;Dkbfsf] k'glg{df{0f tyf k'g:yf{kgf ug{ ;d'bfonfO g} d'Vo lhDd]jf/L lbg' 
kb{5 .t/ lgdf{0f ;DjGwL dfkb08 tf]Sg] / To;sf] cg'udg ug]{, cfjZos lgdf{0f ;fdu|L pknAw 
u/fpg] lhDd]jf/L ;/sf/n] lng' kb{5 .

$= ejg ;+lxtfsf] kl/dfh{g u/L ;'/lIft lgdf{0f ljlwaf/] sfnLu9 tyf k|fljlwsnfO{ tfnLd lbg' 
kb{5 . o;sf nflu cfd;~rf/ dfWodsf] Jofks kl/rfng ug'{ kb{5 .

%= k'glg{df{0f tyf k'g:Yff{kgfsf] sfo{ ;/sf/sf] PSnf] k|of;af6 dfq ;Dej gx'g] ePsf]n] u}/;/sf/L 
;+:yf, lghL If]q, gful/s ;dfh, cGt/{fli6«o bft[ lgsfo, z}lIfs ;+:yf tyf :jo+;]jL ;d"xnfO{ 
;dGjofTds 9+un] kl/rfng ug'{ kb{5 .
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^= hf]lvdo'Qm a:tLnfO{ ;'/lIft :yfgdf ;fg'{ kb{5 . t/ o;sf nflu pko'Qm :yfgsf] rog ug]{ 
lhDdf :yfgLo ;d'bfonfO{ g} lbg' kb{5 . 

&= e"sDk ;DjGWfL 1fg lj1fg / k|ljlwsf] cWoog cg';Gwfg ug{ ;/sf/L / u}/;/sf/L If]qdf xfn 
:yflkt ;+:yf jf lgsfosf] :t/f]Gglt ug'{ kb{5 .

*=  e"sDkaf6 lbj+ut ;j{;fwf/0f JolQmsf] ;Demgf ug{ / /fxt p¢f/df vl6+bf cfˆgf] Hofg u'dfpg] 
;'/IffsdL{ / lghfdtL sd{rf/Lsf] ;Ddfgdf Ps /fli6«o :df/s lgdf{0f ug'{ kb{5 .

(=  e"sDksf sf/0f cfˆgf] hLljsf u'dfPsf JolQmnfO{ ;/sf/åf/ Ps lglZrt cjlw;Ddsf nflu 
cfly{s ;xfotf pknAw u/fpg' kb{5. Jofkf/L, Joj;foLnfO{ cfcfˆgf] Joj;fo k'g:yf{kgf ug{ 
;x'lnotk"0f{ C0f pknAw u/fpg' kb{5.

!)=  cleefjs ljlxg jflnsf, Psn dlxnf, ckfË, h]i7 gful/s nufot ;dfhsf ljkGg ju{sf nflu 
ljz]if Joj:yf ul/g' kb{5 .

*= k'glg{df{0f gLltsf] sfof{Gjog kIf

gLlt hlt;'s} /fd|f] ePtf klg sfof{Gjog kIf sdhf]/ eof] eg] To;af6 s'g} pknAwL xfl;n x'g 
;Qm}g . gLltsf] k|efjsf/L sfo{fGogsf nflu ;DjlGwt lgsfon] gLltsf] cg's"n x'g] u/L Jojxfl/s 
of]hgf / sfo{s|d th'{df ug'{ cfjZos 5 . o;sf nflu cfˆgf] ;+:yfut p2]Zo, pknAw ;fwg ;|f]t, 
sfo{If]q, nlIft ;d"x cflbsf] ljrf/ u/L of]hgf th{'df ug'{ kb{5 . sfo{s|d sfof{Gjogsf] cg'udg / 
d"NofÍg ug{ :ki6 ;"rs ls6fg ug'{ kb{5 . sfo{s|d sfof{Gjog ubf{ kf/bzL{tf tyf hjfkmb]lxtf 
;'lglZrt x'g' clgjfo{ 5 . sfo{s|dsf] k|efjsf/L sfo{fGjogsf nflu :YffgLo ;d'bfosf] ;xeflutf  
clgjfo{ x'G5 . :yfgLo :t/df ul/g] k'glg{df{0f sfo{sf] ;dGjo ug{ lhNnf:t/df Pp6f lgsfo tf]lsg' 
pko'Qm x'G5 . sfof{Gjog lgsfosf jLrdf k|lt:kwf{ eGbf ;xsfo{sf] efjgfn] sfd cl3 a9fpg' h?/L 
5 . oL ;a}sfd clwsf/ ;DkGg lgsfodfkm{t x'g' cfjZos 5. g]kfnsf] ;Gbe{df k|:tfljt k'glg{df{0f 
k|flws/0fnfO{ oyf;So l56f] ls|ofzLn agfpg' h?/L 5.

(= pk;+xf/

ljgfzsf/L e"sDkaf6 xfdL ;a}n] w]/} kf7 l;Sg' kb{5 / xfd|f a:tL, 3/ tyf ;+/rgfsf] k'glg{d{f0fdf 
ljz]if Wofg k'¥ofpb} efjL k':tfnfO{ ;'/lIft agfpg] tkm{ xfd|f] Wofg hfg' kb{5 . xfn jiff{ofddf ;Dk"0f{ 
k"j{ tof/Lsf sfd ;DkGg u/L rf8kj{sf] nuQ} k'glg{df{0fdf h'l6xfNg' kg]{ cj:yf 5 . xfd|f] gLlt s:tf] 
aG5 < To; cg';f/ s:tf] of]hgf aG5 < sfo{s|dsf] sfof{Gjogdf slQsf] ;dGjo x'G5 < ;a} kIfn] 
cfcfˆgf] lhDd]af/L slQsf] OdfGbf/Lsf ;fy k"/f u5{g\, cflb s'/fdf g} k'glg{d{f0fsf] ;kmntf lge{/ 
ub{5 . /fhgLlts g]t[Tjsf nflu of] ;do r'gf}tLk"0f{ 5 lsgls e"sDk nuQ} g]tfx?n] af]n]sf s'/f 
hgtfn] la;]{sf 5}gg\ .

•  •  •
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!= k[i7e"ldM 

d'n's ;+3Lo /fHo lgdf{0fsf] ;+3f/df /x]sf] 5 . /fHo k'gM ;+/rgfsf] nfdf] ;}4flGts jx;;Fu} gofF 
;+ljwfg lgdf{0fsf] k|lqmofn] ult lng nfu]sf] / ;f]xL qmddf g} d'n'ssf] df}h'bf zf;sLo k|0ffnLdf 
kl/jt{g ug]{ hdsf]{ klg x'Fb}5 . 

/fHosf] k'gM ;+/rgf /fHosf] /fhgLlts, cfly{s, k|zf;lgs tyf Goflos ;+/rgfnfO{ gful/s pGd'v 
u/fpg] l;nl;nfdf /fHosf] h'g;'s} tx / tKsfsf] gful/ssf dfemdf /fHo k|0ffnL / ;f] sf cfjZosåf/f 
k|bQ ;]jfsf] kx'Fr / k|of]unfO{ Jojl:yt / kx'Frof]Uo agfpg] dfGotf xf] . /fHosf ;a} gful/sx?n] 
/fHodf pknJw ;|f]t / ;fwg dfyL kx'Fr :yflkt u/L cfkm\gf] lxt ;Da4{g ug]{ kfpg] clwsf/nfO{ 
jf:tljs agfpg /fHosf] k'gM;+/rgf ug]{ / ;f]xL k'gM ;+/rgfsf] dfGotfnfO{ ;fy{stf lbg ;+3Lo 
/fHosf] lgdf{0f / ;f] sf] cEof; ug]{ k|rng a9\b} uPsf] 5 . ljz]iftM :yfgLo ;|f]tsf] kl/rfng ug{ 
:yfgLo ;Ifdtf a9fpg], :yfgLo :t/df pknJw x'g] ;]jfnfO{ ;'lglZrttf k|bfg ug]{, :yfgLo :t/df 
/fhgLlts, cfly{s tyf ;fdflhs ljsf;sf] df}h'bf :t/df clej[l4 ug{ / /fHosf] efjgfTds 
PsLs/0fnfO{ dhj't agfpg ;+3Lo /fHo lgdf{0f ug'{ kg]{ cj:yf /x]sf] 5 . ljljwtfsf aLrdf Pstf 
sfod /fVg / cfkm\gf] df}lnstfsf] ;+/If0f ;lxt ax'ntfdf cfwfl/t /fHosf nflu ;+3Lo /fHo lgdf{0f 
ug]{ dfGotf;+u} g]kfnsf] cGtl/d ;+ljwfg, @)^# n] ;+3Lo /fHo lgdf{0fsf] cfwf/ :yflkt u/L cf;Gg 
gofF ;+ljwfgn] ;f] cfwf/ / dfGotfnfO{ k"0f{tf lbb}5 . 

d'n's ;+3Lo /fHodf ?kfGtl/t x'Fbf :jefljs ?kdf d'n'ssf k|zf;sLo ;+/rgfx? klg ;+3Lo /fHo 
cg's"n ?kfGtl/t x'g] cEof;df nfu]sf 5g\ . k|zf;lgs ;+oGq, cfly{s lqmofsnfk ;+rfng ul//x]sf 
;+/rgfx? klg :jefljs ?kdf ?kfGt/0fsf] k|lqmofdf /x]sf 5g\ . d'n'sdf ;+3Lo ;+/rgfsf] :j?kn] 
:ki6 cfsf/ u|x0f gu/];Dd k|zf;lgs / cfly{s ultljlw ;~rfngsf ;+oGqx?sf] :ki6 :j?k 
kl/nlIot ug{ g;lsPtf klg ;}4flGts cfwf/df tLgsf] k'gM ;+/rgfsf] :j?k / tl/sfsf jf/]df 
5nkmn / ljZn]if0f ul/g' h?/L eO;s]sf] 5 . 

o;} ;Gbe{df ljQLo k|0ffnLdf cu|0fL :yfg /fVg], ;fdflhs ;'/Iffsf lqmofsnfksf] ;+rfng ;lxt jrt 
kl/rfng ug{ lqmofzLn /x]sf] sd{rf/L ;~ro sf]ifsf] ;+/rgf, sfo{z}nL / e"ldsfnfO{ ;d]t ;+3Lo 

lzlz/s'df/ 9'+ufgf *

;+3Lo g]kfndf sd{rf/L ;~ro sf]if

* dxf lgb]{zs, eG;f/ laefu
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;+/rgfsf] dfGotf / wf/0ff cg'?k kl/jt{g u/L ;jn / ;Ifd lgsfosf] ?kdf :yflkt u/fpg' h?/L 
b]lvPsf] 5 . 

@= sd{rf/L ;~ro sf]if / o;sf df}h'bf ultljlwM

k|f/Desf lbgdf lgj[Q ;}lgsx?sf] ;fdflhs ;'/Iffsf] lgldQ kl/sNkgf ul/Psf] sd{rf/L ;~ro sf]if 
cfh cfd ;/sf/L, u}/ ;/sf/L tyf lghL If]qdf sfo{/t >lds sd{rf/Lx?sf] ;'v b'Mvsf] ;xf/f aGg 
;kmn ePsf] 5 . sd{rf/Lx?df jrt ug]{ jfgL ljsf; u/L AolQmut lxtsf nflu cfjZo /sdsf] uhf]{ 
6fg{ ;xof]u k'¥ofpgsf ;fy} /fHosf b[li6df k"FhL lgdf{0fsf cltl/Qm k"jf{wf/ lgdf{0fsf nflu cfjZos 
;|f]tsf] ;'lglZrttf lbg sf]if ;kmn ePsf] 5 . JolQmut ?kdf sd{rf/L / lghsf kl/jf/sf nflu 
cfjZos ;|f]tsf] ;'lglZrttf ug'{sf ;fy} d'n'sdf k]6«f]lnod kbfy{sf] ;xh cfk"lt{sf nflu cfjZos 
;|f]tsf] Joj:yfkg ug{ ;d]t sf]if ;Ifd ;fljt ePsf] 5 . sf]ifn] ;fdflhs ;'/Iffsf lgldQ k|Tofe"t 
u/]sf ;]jfx?sf sf/0f ;]jf lgj[Q sd{rf/Lx?sf] hLjgnfO{ Jojl:yt Pj+ pTkfbgzLn agfpg ;xof]u 
ug'{sf ;fy} ljQLo ahf/df ;jn, ;Ifd / k|efjzfnL ;+:yfsf] ?kdf /fli6«o :t/df :yflkt x'g 
;s]sf] 5 . 

sd{rf/L ;~ro sf]if cfwf/e"t ?kdf ;~rostf{ sd{rf/Lx?sf] lxtnfO{ ;jf]{k/L /fvL clwstd k"FhL 
kl/rfngsf dfWodaf6 /fi6«sf] cfly{s tyf ;fdflhs ?kfGt/0fsf nflu lqmofzLn /x]sf] 5 . d'n'ssf 
b"/b/fhdf /x]sf ;~rostf{ sd{rf/Lsf] j]tgnfO{ pTkfbgzLn k|ltkmno'Qm, cfocflh{t / ;'/lIft 
If]qdf pkof]u u/L ;~rostf{nfO{ hLjg ko{Gt ;]jfsf] k|Tofe"lt ub}{ /fi6«sf] lgldQ klg of]ubfg ub}{5 . 
d'n'sdf ljQLo ;Gt'ng sfod ug{, lwtf]kq ahf/nfO{ Jojl:yt ug{, ljQLo cl:y/tfsf] cj:yfnfO{ 
cGTo ub}{ ;di6Lut ljQLo k|0ffnLnfO{ jfl~5t k|ltsf]Gd'v agfpg ;~ro sf]if lqmofzLn /x]sf] 5 . 
nufgLsf If]qdf ul/Psf] ljljlws/0fsf sf/0f sf]if g]kfnsf] k"jf{wf/ lgdf{0f, cf}Bf]lus ljsf; Pj+ ;]jf 
Joj;fosf] ljsf; / lj:tf/sf lgldQ cfjZos ;|f]tsf] cfk"lt{stf{sf] ?kdf :yflkt ePsf] 5 . 

#= ;+3Lo /fHodf ;+ro sf]ifM

;+3Lo /fHo k|0ffnLsf] d"n Wo]o /fHo k|0ffnLdf ;a} ju{sf] ;dfg cj;/ / x}l;otnfO{ phfu/ u/L 
d'n'sdf ;a} gful/snfO{ cfly{s, ;fdflhs tyf ;f+:s[lts ljsf;sf cj;/ ;dtfd"ns ?kdf 
k|Tofe"t ug'{ xf] . ;+3Lo /fHosf] hLjGttf pQm /fHodf a;f]af; ug]{ gful/sx?sf] cfly{s ;jntf / 
;Ifdtf;+u cfj4 x'g] sf/0fn] ubf{ d'n'ssf ;a} /fHodf a;f]af; ug]{ gful/sx?sf jLrdf ;dtfd"ns 
kx'Ft :yfgf ug]{ tk{m /fHosf] Wofg s]Gb|Lt x'g'kb{5 .

;~ro sf]ifsf] df}h'bf sfo{If]qsf cfwf/df ljZn]if0f ubf{ ;+3x?sf] jLrdf cfly{s ;|f]tsf] kl/rfng 
ug{, ;Lldt k"jf{wf/ ;]jfx?sf] lgdf{0fsf nflu nufgL s]Gb|Lt ug{, :yfgLo :t/ lgsfodf sfo{/t 
;~rostf{sf] ;fdflhs ;'/Iffsf lqmofsnfkx?nfO{ lj:tfl/t ug'{sf ;fy} ljQLo k|0ffnLsf] lj:tf/ ug]{ 
sfo{df ;d]t ;sf/fTds of]ubfg lbg ;Sg] cj:yf /xFbf k|:t't kl/k|]Iodf ;+3Lo /fHodf sd{rf/L 
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;~ro sf]ifsf] ;+/rgfTds :j?k, sfo{If]q / e"ldsfdf lgDgfg';f/sf] kl/jt{g ul/g' pko'Qm b]lvG5 .

$= ;+3Lo /fHo d}qL ;+/rgf

lj=;+= @)!( df sf]ifsf] cfkm\g} P]g lnP/ :yflkt sd{rf/L ;~ro sf]ifsf] xfnsf] ;+r/gf ljs]lGb|t 
k|s[ltsf] /x]sf] 5 . s]Gb|Lo ;+/rgf, ;~rostf{sf] ;]jf / kx'Frsf nflu c~rn:t/df sfof{no klg 
:yfkgf ePsf 5g\ . t/ ;+3Lo ;+/rgf cg'?k /fHosf] k'gM ;+/rgf ul/PkZrft\ ;~ro sf]ifsf] xfnsf] 
;+/rgfdf klg ;fdlos kl/jt{g cfjZos b]lvG5 . xfnsf] ;+/rgfdf sfod /x]sf If]q tyf pkIf]qLo 
sfof{nox?nfO{ ;+3Lo/fHosf] cjwf/0ff cg'?k k'gM ;+/lrt u/L tt\ If]qdf ljQLo jhf/sf] lj:tf/ tyf 
cfly{s ultljlwnfO{ ltj|tf lbg] sfo{df sf]if kl/rflnt x'g'kg]{ b]lvG5 .

;jn ;+u7g / lqmofzLn Pj+ bIf hgzlQmsf] sf/0f ;~ro sf]ifn] cfh{g u/]sf] vf; / lgjf{x u/]sf] 
e"ldsfnfO{ dWo]gh/ /fVbf ;~ro sf]ifsf] ;+u7gfTds lj:tf/ / k'gM;+/rgf ubf{ pko'{Qm kIfnfO{ klg 
Wofg lbg' h?/L x'G5 . cfly{s ?kdf ;Ifd / ;jn /fHo lgdf{0f ug'{kg]{ jfWotfsf] kl/j]zdf ;~ro 
sf]ifsf xfnsf ;]jfnfO{ lj:tfl/t ub]{ k|efjsf/L sf]if kl/rfng ug{ ;Sg] Joj;flos ;+/rgf, sf]ifsf 
;~ro sf]ifsf] clwstd lxtsf] k|j4{g nufot ;+3Lo /fHosf jLrdf Go"g x'g ;Sg] ljQLo ;|f]t / 
;fwgsf] cfk"lt{nfO{ ;xof]u k'Ug]u/L lgSof}{n ul/g' kb{5 .

;~ro sf]if nfvf}+ ;~rostf{sf] c+zbfgaf6 ;+rflnt ljQLo ;+:yf xf] . d'n'sdf ;jn ljQLo ahf/sf] 
cfwf/ tof/ ug{ sf]ifsf ;~rostf{sf] ;Lldt of]ubfgnfO{ k"Flhsf] ?kdf ?kfGt/0f u/L ;~rostf{nfO{ 
pko'Qm k|ltkmn / ;fdflhs ;'/Iffsf] k|Tofe"lt ug{ cfjZos kg]{ ;|f]tsf] ;'lglZrttf x'g] If]qdf nufgL 
ug'{kg]{ cj:yfdf /x]sf] sf/0f sf]ifsf] k'gM;+/rgf ubf{ nfe÷nfutnfO{ klg oyf]lrt ?kdf ljZn]if0f 
u/L Joj;flos ;+efJotf tyf ;~rostf{sf] ;xh kx'FrnfO{ dWo]gh/ /fvL pko'Qm ;+Vof / xfns} 
sf]ifsf] :j?kdf sfof{nosf] k'gM;+/rgf ul/g' pko'Qm x'G5 .

%= cfly{s ljsf;df ;~ro sf]ifsf] e"ldsfM

d'n'sdf /xg] ;+3Lo /fHosf ;+Vofx? lgwf{/0f ug]{ ljifo d"ntM /fhgLlts ljifo ePtf klg ;+3Lo 
/fHox?sf] hLjGttf / pko'Qmtfsf] lgSof}{n ubf{ cfly{s ;+efJotfnfO{ ;d]t dWo]gh/ /fVg' jf~5gLo 
x'G5 . ;+3Lotfsf] cy{ ef}uf]lns ;LdfÍg eGbf a9L cfly{s pGgogsf nflu pknJw ;|f]t / ;fwgsf] 
k|of]usf] ;+efjgf;+u ;DjlGwt /x]sf]n] cfly{s ;|f]t / ;fwg kl/rfng ug{ ;Sg] Ifdtfo'Qm sf]ifsf] 
e"ldsf klg /fHox?df pknJw ;|f]tsf] kl/rfng u/L pQm If]qdf cfly{s ljsf;sf] cfwf/ ljsf; ug]{ 
tk{m lgb]{lzt x'g'kb{5 .

sd{rf/L ;~ro sf]ifsf] df}h'bf sfo{If]q ;+/rgf / ;jntf ;d]tsf] cfwf/df sf]ifn] ;+3Lo zf;g 
Joj:yfdf lgDgfg';f/sf If]qsf lgDgfg';f/sf] e"ldsf lgjf{x ug{ ;Sg]5 b]lvG5 .
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-s_  ;|f]t ;+sng / kl/rfng

sd{rf/L ;~ro sf]if ;Dem}ftLt art (Contractual Saving) nfO{ k"hL+sf] ?kdf kl/rfng ug{ 
lqmofzLn /x]sf] 5 . ;/sf/L u}/ ;/sf/L tyf lghL If]qdf sfo{/t hgzlQmsf] artnfO{ 
kl/rfng u/L pTkfbgzLn If]qdf kl/rfng ug]{ p2]Zo / sfo{ef/sf ;fy lqmofzLn sf]ifn] 
;+3Lo /fHodf ;+3Lo ;/sf/sf sd{Rff/L tyf ;+3Lo /fHodf :yfkgf x'g] Joj;fodf sfo{ ug]{ 
hgzlQmsf] lxtsf] nflu :jLs[t cjsfz sf]ifsf] ?kdf sfo{ ug]{ Ifdtf ;d]t /fVb5 . s]Gb|Lo 
jf k|fGtLo jf :yfgLo lgsfodf sfo{/t hgzlQmsf] lxtsf nflu ;fdlhs ;'/Iffsf ultljlwx? 
;~rfngdf klg dxTjk"0f{ of]ubfg k'¥ofpg ;Sg] sf]ifn] cfˆgf] art kl/rfng ug]{ e"ldsfnfO{ 
;3g ?kdf lj:tf/ ug'{kb{5 ;fy} ;+slnt artnfO{ k||:tfljt ;+3Lo /fHosf jLrdf cfly{s 
c;dfgtf gx'g] u/L k"jf{wf/ ;]jfsf] ljsf; / lj:tf/df nufgL ug]{ gLlt cjnDjg ul/g' 
pko'Qmx'G5 . d'n'ssf ;a} ;~rostf{sf] lxtnfO{ ;jf]{k/L dxTj lbO{ k|flGto ;Ifdtf / 
;+efjgfo'Qm If]qdf sf]ifn] cfˆgf ultljlw lgb]{lzs ug'{ h?/L x'G5 . sf]ifn] /fi6« lgdf{0fsf] j[xt 
dfGotf ;lxt Go"g x'g] nufgLsf] cfk"lt{sf nflu Psn jf jx'kIfLo k"FhL kl/rfngsf pkfox? 
cnDjg ug]{ tk{m s]Gb|Lox'g' kg]{ cj:yf /xG5 .

-v_ k"jf{wf/ ;]jfsf] ljsf;M

sd{rf/L ;~ro sf]ifsf] nufgLnfO{ ljleGg If]qdf lj:tfl/t ub}{ ;+of]lht ug{ h?/L eO;s]sf] 
5 . ;~rostf{sf] of]ubfg lg/Gt/ a9\b} hf+bf nufgLsf] jx'kIfLo If]qsf] vf]hL ug'{ sf]ifsf nflu 
h?/L 7flgPsf] 5 . k"FhLsf] nfut (Cost of Capital) lg/Gt/ a9\b} hf+bf k|ltkmnof]o / Go"g 
hf]lvd ePsf If]qx? kl/rfng u/L nufgL ug'{kg]{ jt{dfg cj:yfdf sf]ifn] cf}Bf]lus jf ;]jf 
Joj;fosf] k|j4{g ug{ efjL ;+3Lo /fHox?;+usf] ;dGjodf ef}lts k"jf{wf/ jf ;fdlhs 
k"jf{wf/sf] lgdf{0fdf nufgL lgb]{lzt ug'{kg]{ cj:yf /x]sf] 5 . k|:tfljt ;+3Lo /fHox?sf] cfly{s 
;jntf ;dfg ?ksf gx'g] sf/0f Go"g ;Ifdtf ePsf /fHox?df :yfgLo ;|f]t / ;fwgnfO{ k|of]u 
u/L pTkfbsTj a9fpg sf]ifn] k"jf{wf/hGo If]qdf nufgL lgb]{lzt ug'{kg]{ x'G5 .

k|flGto ;/sf/sf] ;dGjodf cfjf; Joj:yfkg, ljB't u[xx?sf] lgdf{0f kfls{Ë :ynx?, ;8s 
h:tf 7"nf kl/of]hgfx?df nufgL ljljlws/0f / lj:tf/ ug]{tk{m sf]ifn] g]t[TjbfoL e"ldsf lgjf{x 
ug'{ h?/L x'G5 .

-u_ ljQLo ahf/sf] lgdf{0f / ;jnLs/0fM

;~ro sf]if d'n'ssf] ljQLo k|0ffnLsf] dxTjk"0f{ ;+oGq xf] . d'n'ssf] ljQLo k|0ffnLsf] k|efjsf/L 
;~rfngdf ;~ro sf]ifn] k'¥ofPsf] of]ubfg ct'ngLo /x]sf] 5 . ;/sf/sf] ljQLo 3f6f k"lt{ ug{ 
cfjZos cNksfnLg C0fsf] Joj:yfkg ug{, df}lb|s gLltsf] sfof{Gjogdf ;3fp k'¥ofpg ljQLo 
kx'Fr :yflkt ug{ tyf k"FhL] jhf/sf] ljsf;sf nflu ck|ToIf ?kdf ;xof]u k'¥ofpg ;d]t sf]ifn] 
7"nf] of]ubfg k'¥ofPsf] 5 .
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ljQLo jhf/sf] ;jnLs/0f / ljQLo ;]jfnfO{ d'n'sdf ;a} ;+3Lo /fHox?df lj:tf/ug{ ;~ro 
sf]ifsf] Ifdtf / bIftfsf] pkof]u ug{ ;Sg] cj:yfsf sf/0f ;+3Lo /fHoleq ljQLo sfo{s'zntf 
clej[l4 ug{ ljQLo ;|f]t / ;fwgsf] ckof{Kttf k"lt{ ug{ / k|flGto tx;Dd k"FhL] jhf/ lj:tf/ 
/ ljsf; ug{ sf]ifsf] e"ldsf pkof]uL x'g ;Sg] b]lvG5 . ;~ro sf]ifsf] xfnsf] sfg"gL Joj:yfdf 
kl/dfh{g u/L k"FhL] jhf/sf] jhf/ lgdf{tfsf] ?kdf kl/g kl/rfng ug{ ;lsPdf xfnsf] k"FhL]  
jhf/ lj:tfl/t eO{ k"FhL] +;[hgf ug]{ sfo{df of]ubfg k'Ug ;Sg] Joj:yf /xG5 .

-u_ ;fdflhs ;'/Iffsf ultljlwsf] lj:tf/M

;~ro sf]ifn] k|Tofe"t u/]sf ;fdflhs ;'/Iffsf lqmofsnfkn] ;~rostf{sf] hLjgnfO{ ;xh 
agfpg ;xof]u k'¥ofO/x]sf] 5 . ;fdflhs ;'/Iffsf ultljlw s} sf/0f sf]ifk|ltsf] ;Ddfg efj 
klg a9L /x]sf] ;Gbe{df k|flGto ;/sf/sf] sfo{If]qleq sfo{/t /xg] ;~rostf{ jf lghsf 
cfl>t kl/jf/nfO{ pknJw u/fOg] ;fdflhs ;'/Iffsf sfo{qmdx?nfO{ dfgj ljsf; ;"rsfÍ;+u 
cfj4 u/L sdhf]/ dfgj ljsf; ;"rsfÍ ePsf k|fGtsf ;~rostf{x?sf nflu ljz]if sfo{qmd 
;~rfng ul/g' afG5gLo x'G5 . d'n'sdf /fHosf tk{maf6 k|Tofe"t ul/Psf] ;fdflhs ;'/Iffsf 
k|of;x? ;LdLt ePsf] ;Gbe{df sf]ifn] k|flGto ;/sf/;+usf] ;xsfo{df ;fdflhs ;'/Iffsf 
lqmofsnfkx?sf] z'?jft u/L sf]ifsf ultljlwnfO{ lj:tfl/t ug{ ;Sg] b]lvG5 .

k|flGto ;/sf/ dftxt tTsfn g} cGo cjsfz sf]ifx? :yfkgf x'g ;Sg] ;+efjgf ;Lldt /x]sf] 
kl/j]zdf ;fdflhs ;'/Iffsf nflu k|fGtLo ;/sf/n] ;+rfng ug]{ lqmofsnfkx?sf] ;+of]hgsf] 
e"ldsf klg sf]ifn] lng ;Sg] cj:yf klg /xg] b]lvG5.

^= ;+3Lo /fHodf sf]ifsf r'gf}tLx?

;+3Lo /fHodf sf]ifn] lgs} 7"nf] e"ldsf ck]Iff u/]/ e"ldsf lj:tf/sf] /0fgLlt lnPtf klg /fHo 
lgdf{0fsf] qmd;+u} sf]ifn] ljleGg r'gf}tLx? klg ;fdgf ug'{kg]{ cj:yf /xG5 . /fHosf] PsfTds rl/q 
kl/jt{g x'Fbf ;sf/fTds ;+/rgfsf] dfGotfdf cfwfl/t sf]ifsf] df}h'bf ;+/rgf / sfo{k|0ffnLdf kl/jt{g 
cjz+efjL x'G5 . ;+3Lo /fHo lgdf{0fsf] cfwf/ leGg dfGotfaf6 ePsf] ;Gbe{df sf]ifsf] ;+/rgfnfO{ 
tb\g'?k ;dfof]hg ug{, hgzlQmsf] Joj:yfkg ug{, sf]ifsf] pTkfbgzLn k|of]u ug{, nufgLsf] 
k|fyldstfx? lgwf{/0f ug{ / ;]jf ljt/0fnfO{ jf:tljs / ;~rostfsf] kx'Frdf k'¥ofpg lgs} 7"nf] 
r'gf}tL Joxf]g'{ kg]{ cj:yf /xG5 . ;fy}, /fHo ;+/rgfdf sfod /x]sf] ljs[lt / lj;+ultn] klg sf]ifsf] 
xfnsf] e"ldsf / sfo{z}nL pk/ Jofj;flos ?kfGt/0f ug]{ sfo{ klg hl6n x'g] lglZrt 5 . tyfkL, 
;'wf/ / ?kfGt/0fsf] ljsNk gePsf] kl/k]|Iodf sf]ifn] ;+3Lo ;+/rgf pGd'v /fHo k|0ffnL;+u} ?kfGt/0f 
x'Fbf lgDgfg';f/sf r'gf}tLx?sf] ;fdgf ug'{kg]{ cj:yf x'G5 .

 ;+ljwfg ;efsf] ljifout ;ldltn] k|:t't u/]sf] /fHosf] ;|f]t / ;fwgsf] jfF8kmfF8 ug]{ tl/sf / 
k|lqmof l;kmf/Lz ;ldltn] d'n'ssf] cfly{s sfo{ k|0ffnLdf 3lge"t kl/jt{gsf] vf]hL gu/]sf] 
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cj:yfdf ljQLo k|0ffnLsf dxTjk"0f{ c+usf ?kdf /x]sf sd{rf/L ;~ro sf]if, gful/s nufgL 
sf]if h:tf ;Demf}tLt sf]if ;~rfng ug]{ lgsfosf] e"ldsf / sfo{z}nL pk/ ;~rostf{, s]Gb| 
;/sf/ / k|flGto ;/sf/sf] ck]Iff leGg eO{ e"ldsf k|efjsf/L agfpg hl6ntf ;[hgf x'g] .

 ;~ro sf]if d"ntM ljQLo k|0ffnLnfO{ ;xh agfpg ;xof]uL ;+:yf ePsf] gftfn] ;+3Lo /fHosf] 
;+Vofsf cfwf/df o;sf k'gM;+/rgf ul/g' Joj;flos / ljQLo :j:Yotfsf b[li6n] klg pko'Qm 
gx'g] ;Gbe{df sf]ifsf] k'gM;+/rgf / e"ldsf lj:tf/ / Jojl:yt ug]{ sfo{ r'gf}tLk"0f{ b]lvG5 .

 ;~ro sf]if;+u /x]sf] art ;~rostf{sf] ;DkQL xf] eg] sf]ifsf] nflu bfloTj÷sf]ifdf /x]sf] 
/sdsf] dfqf j[l4 eO/x]sf] ;Gbe{df pQm sf]ifsf] kl/rfng u/L nufgL ul/g] kl/of]hgfsf] 5gf}6 
/ Joj:yfkgdf hl6ntf ;[hgf x'g ;Sg] b]lvG5 .

 ;~ro sf]ifsf] sfo{If]q leq ;/sf/L sd{rf/Lsf] ;~ro sf]if s§f jfktsf] /sd hDdf / 
kl/rfng ug]{ egL pNn]v ePsf] 5 . t/ k|fGtLo ;/sf/n] cfˆgf] /fHodf k"FhL] kl/rfng ug{ 
5'§} sf]ifsf] :yfkgf / ;~rfng ug{ ;Sg] ;Ifdtf /fVg] x'Fbf sf]ifsf] sfo{If]q / e"ldsf ;+s"lrt 
x'g ;Sg] cj:yf b]lvG5 .

 k|fGtLo ;/sf/sf jLrdf cfˆgf] k|fGtaf6 ul/Psf] of]ubfgsf cfwf/df nufgL ug'{kg]{ cfjfh p7L 
sf]ifn] ug]{ nufgL k|efljt x'g ;Sg], ;jn / b"j{n /fHodf sf]ifsf] pkl:ylt leGg aGg ;Sg] 
cj:yfnfO{ klg u+le/tfsf ;fy dgg\ ul/g' kb{5 .

 sf]ifn] xfn ;~rfng ul//x]sf ;fdflhs ;'/Iffsf sfo{qmdx? ;~rfngsf klg k|fGtLo 
;/sf/;+usf] ;dGjo / dfkb08df leGgtf cfO{ nlIot ju{df k'¥ofpg hl6ntf b]lvg ;Sb5 .

 ;+3Lo /fHosf] dfGotf / ;Ldfgfsf cfwf/df ;+3Lo /fHosf ;b/d'sfd jf s]Gb|df sf]ifsf] 
sfof{nox? :yfgfGt/0f ug'{ kg]{ cj:yfdf Joj;flos ;+efjgfsf] kIf uf}0f aGg ;Sg] cj:yf 
/xG5 .

 ;~ro sf]ifn] xfn cfwf/e"t cfjZostfsf j:t'sf] cfk"lt{nfO{ ;xh agfpg ;/sf/sf] hdfgtdf 
nufgL ul//x]sf] Oltxf;nfO{ k|fGtLo ;/sf/n] klg k'g/fj[lQ ug{ ;Sg] / o; cj:yfdf k|To]s 
;/sf/sf] cfjZostf k"/f ug{ g;Sg] cj:yfdf k|fGtLo ;/sf/;+usf] ;DaGwdf klg ;d:of 
cfpg] cj:yf /xG5 .

 ;+3Lo /fHosf] lgdf{0f cfFk}mdf r'gf}tLk"0f{ / hl6n aGb} uPsf] cj:yfdf ;+3Lo /fHo ;~rfng 
ug]{ l;nl;nfdf ;/sf/L / cw{ ;/sf/L lgsfox?sf] e"ldsf / sfo{z}nLdf ;d]t r'gf}tL ylkg] 
oyfy{tfnfO{ dWogh/ /fVb} sd{rf/L ;~ro sf]ifn] klg pko'Qm r'gf}tLx?sf] ;fdgf ug{ cfjZos 
/0fgLltx?sf] th'{df ug'{kg]{ cj:yf /x]sf] 5 . t;y{, ;~ro sf]ifsf] ;du| Joj:yfkgn] k|:t't 
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cj:yfsf] ;'Id ljZn]if0f ;lxt efjL cj:yfnfO{ cf+sng u/L ;+u7gfTds, k|lqmofut Pj+ sfg"gL 
kIfsf ?kfGt/0f / kl/dfh{gsf] vfsf ug'{ h?/L b]lvG5 .

&= cGTodf,

d'n's ;+3Lo /fHo lgdf{0fsf] ;+3f/df /x]sf] 5 . PsfTds /fHo k|0ffnL k|lt cfZj:t xfnsf] /fHo 
k|0ffnLdf ;+3Lotf cg's"nsf] cfoflds kl/tj{g ck]lIft /xG5 . ;/sf/L ;+oGqn] ;+3Lo /fHosf] 
dfGotfnfO{ cfTd;fy ub}{ ;+/rgfut kl/jt{gsf] cfwf/ tof/ u/] kZrft efjL lbgdf xfnsf] e"ldsfdf 
s] s:tf] kl/jt{g cfp+5 egL cf+sng ul/g' :jefljs ePsf] ;Gbe{df sd{rf/L ;~ro sf]ifsf] 
e"ldsfsf] vf]hL ;lxt ;+efJo lj:tfl/t e"ldsf kl/nlIot ul/g' kb{5 . ;+3Lotf leq cg]s cj;/ / 
r'gf}tLx? cGt{lglxt x'g] kl/k|]Iodf d'n'ssf] cu|0fL ljQLo ;+:yfsf] e"ldsf / sfo{z}nLdf klg kl/jt{g 
/ ?kfGt/0fsf k|of;x?nfO{ ;fy{s agfpg xfnsf] ;+u7g ;+/rgfdf sf]ifn] ;~rfng ul//x]sf 
sfo{qmdx?, sf]ifsf] ljQLo ;Gt'ng / l:y/tf sfod ub}{ k"FhL] kl/rfng Ifdtf clej[l4 ug]{ nufotsf 
If]qdf sf]ifsf] e"ldsfnfO{ gofF ?kdf ljZn]if0f ul/g' h?/L x'G5 .

sd{rf/L ;~ro sf]if ;/sf/sf] ljQLo gLlt sfof{Gjog ug]{ ;+oGq ePsf] ;Gb{edf nfvf}+ ;~rostf{k|ltsf] 
bfloTj k|efjsf/L ?kdf lgjf{x ug{, ljQLo ahf/nfO{ :jrflnt / k|efjsf/L jgfpg / k"jf{wf/ ;]jfdf 
nufgLsf] ;'lglZrttfsf nflu ;+3Lotf leq sf]ifn] ce}m k|efjsf/L e"ldsf lgjf{x ug'{kg]{ tYok|lt b'O{ 
dt /xg ;Sb}g .

•  •  •
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!= ljifo k|j]zM 

k|frLg /f]ddf Nofl6g zJb æcl86;Æ af6 z'? ePsf] æcl86Æ zJbsf] cy{ ;'g'jfO{ ug'{ x'G5 . tTsfnLg 
cj:yfdf s'g} Ps sd{rf/Ln] tof/ u/]sf] clen]v ;DjGwdf csf]{ sd{rf/Laf6 ;'g'jfO{ ug]{ k|s[ofnfO{ 
cl86; elgGYof] . pQm zAb Jofks?kdf k|of]u eO{ xfn cl86 cyf{t n]vfk/LIf0f ljQLo Joj:yfkgsf] 
Ps ;fwgsf] ?kdf lng yflnPsf] 5 . n]vfk/LIf0f ljleGg k|sf/n] ul/G5, h;dWo] cfGtl/s n]vfk/LIf0f 
klg Ps xf] . of] n]vfk/LIf0f s'g} lgsfo cGtu{t Joj:yfkgnfO{ ;Nnfx / ;'emfj lbg] k|of]hgsf nflu 
:jtGq tj/n] ul/G5 . cfGtl/s n]vfk/LIfsx?sf] ;+:yf (Institute of Internal Auditors) sf cg';f/ 
cfGtl/s n]vfk/LIf0f eGgfn] ;+:yf ;+rfngdf ;'wf/ Nofpg] p2]Zon] sfof{Gjogdf NofOPsf] :jtGq 
Pj+ j:t'k/s lqmofsnfknfO{ hgfpFb5 . h;n] ;+:yfsf] p2]Zo k|flKt ug{ cg'zfl;t Pj+ k|0ffnLj4 
b[li6sf]0f cjnDjg ug]{ / hf]lvd Joj:yfkg / lgoGq0f k|s[of k|efjsf/L jgfpg ;xof]u k'¥ofp+b5 .

;jf]{Rr n]vfk/LIf0f ;+:yfsf] cGt/f{li6«o ;+u7g -OG6f];fO{_ n] cfGtl/s n]vfk/LIf0fnfO{ lhDd]jf/ 
JolQmx?n] uNtL, sdhf]/L, cbIftf, lxgfldgf, xfgL gf]S;fgL gx'g] 9+un] sfd sf/jfxL ;~rfng u/]sf 
5g\ eGg] ljifodf cfGtl/s tj/af6 ;+:yfsf Joj:yfksn] cfZjttf k|fKt ug]{ k|s[ofsf] ?kdf 
kl/eflift u/]sf] 5 . t;y{ cfGtl/s n]vfk/LIf0f cfGtl/s tj/af6 ul/g] k/LIf0f d"Nof+sg xf] h;sf] 
dfWodaf6 ;+:yf ;+rfngdf ePsf uNtL, sdhf]/L, ckJoo / clgoldttfsf ;DjGwdf Joj:yfkgnfO{ 
;dodfg} hfgsf/L k|fKt x'G5 . h;af6 eljiodf ;'wf/sf] nflu dfu{bz{g ldNb5 .

h'g;'s} lgsfon] klg s'g} g s'g} ?kdf cfGtl/s n]vfk/LIf0fsf] Joj:yf u/]sf] x'G5 . 7"nf] ;+:yfn] 
cfˆg} cGtl/s n]vfk/LIf0f dxfzfvf / zfvfsf] Joj:yf u/]/ lglZrt sd{rf/L v6fO{ jif{ e/g} 
n]vfk/LIf0f ug]{ Joj:yf ldnfPsf] x'G5 . s'g} ;+:yfn] jfx\o JolQm . ;+:yfnfO{ lgo'Qm u/L cfGtl/s 
n]vfk/LIf0fsf] Joj:yf ldnfPsf x'G5g\ . slxn] sfxL+ ldl>t ?kdf jfx\o ljz]if1sf] ;]jf lnO{ cfGtl/s 
hgzlQmaf6 n]vfk/LIf0f Joj:yfkgsf] sfo{ ug]{ 9f+rf klg cjnDjg ul/Psf] x'G5 . g]kfn ;/sf/sf] 
;Gbe{df dxfn]vf lgoGqs sfof{no cGtu{tsf] lhNnfl:yt sf]if tyf n]vf lgoGqssf] sfof{non] 
lhNnfl:yt ;a} ;/sf/L sfof{nosf] cfGtl/s n]vfk/LIf0f ug]{ Joj:yf 5 . cfGtl/s n]vfk/LIf0f 
k|ltj]bg sfo{sf/L lgsfo jf Joj:yfkgnfO{g} lbOG5 . Joj:yfkg jf lhDd]jf/ kbflwsf/Ln] cfGtl/s 
n]vfk/LIf0faf6 cf}+NofOPsf Joxf]/fx?df ;'wf/ u/L clGtd / jfx\o n]vfk/LIf0fsf] nflu tof/ /xg'kb{5 .

/fd'k|;fb 8f]6]n *

cfGtl/s n]vfk/LIf0f – ljQLo Joj:yfkgsf] 
k|efjsf/L ;fwg

* gfoa dxfn]vfk/LIfs, dxfn]vfk/LIfssf] sfof{no, aa/dxn .
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@= p2]Zo Pj+ dxTj M 

cfGtl/s n]vfk/LIf0fn] s'g} klg ;+:yfsf] p2]Zo k|flKtdf b]lvPsf sdL sdhf]/Lx?nfO{ klxrfg u/L 
;|f]t ;fwgsf] bIftfk"0f{ ldtJooL Pj+ k|efjsf/L pkof]u ug{ ;xof]u k'¥ofpg] ePsf]n] o;sf] 7"nf] 
dxTj /x]sf] 5 . cfGtl/s n]vfk/LIf0fn] lgu/fgL ug]{, oyfy{tf d"Nof+sg ug]{, ulNt kQf nufpg], 
e|i6frf/ Pj+ u}/sfg'gL sfo{nfO{ lg?T;flxt ug]{ / eljionfO{ dfu{bz{g ug]{ ePsfn] o;nfO{ ljQLo 
Joj:yfkgsf] Ps ;fwgsf] ?kdf lnOG5 . cfGtl/s n]vfk/LIf0f b]xfosf p2]Zo k|flKtsf nflu ul/g] 
x'bf+ ;+:yf Joj:yfkgdf o;sf] dxTj /x]sf] 5 .

-s_ ;+:yfsf] cfGtl/s lgoGq0f k|0ffnLnfO{ ;'b[9 ug]{,

-v_ ;+:yfsf] sfo{;Dkfbgdf ldtJolotf, sfo{bIftf / k|efjsf/Ltf Nofpg],

-u_ p2]Zo k|flKtdf b]lvPsf sdL sdhf]/Lx? ;dodf g} lg/fs/0f u/L ;+:yfsf] p2]Zo k|flKtdf 
of]ubfg k'¥ofpg],

-3_ sfg'gsf] kl/kfngfdf ;xof]u k'¥ofpg],

-ª_ ;|f]t Joj:yfkgdf bIftf Nofpg],

-r_ ljQLo ;'zf;g sfod ug{ d2t ug]{,

-5_  e"n, q'6L / hfn;fhL kQf nufO{ ;f] sf] t'?Gt} /f]syfd ug]{,

-h_ cfly{s sf/f]jf/sf] oyfy{tf k|dfl0ft ug]{,

-em_ Joj:yfkgnfO{ cfjZos ;"rgf k|bfg u/L lg0f{o k|s[ofdf ;3fpg],

-`_ lhG;L nufot ;j} k|sf/sf ;DklQsf] ;+/If0f Pj+ s'zn pkof]usf] lgu/fgL ug]{,

-6_ cfly{s cg'zf;g sfod ug{ ;xof]u k'¥ofpg],

-7_ ;fj{hlgs hjfkmb]lxtf / kf/blz{tf k|j4{g ug]{, 

cfGtl/s n]vfk/LIf0fsf] p2]Zo lgsfosf] cfsf/, If]q, sfo{ k|s[lt cflbdf e/kb{5 . ;fj{hlgs If]qsf] 
cfGtl/s n]vfk/LIf0fsf] p2]Zo j[xt x'G5 eg] lghL If]qsf ;+:yfx?sf] ;Gbe{df n]vfk/LIf0f p2]Zo 
;DjlGwt ;+:yfsf] Joj:yfkgnfO{ ;3fpg], lgoGq0f k|0ffnL ;'b[9 ug]{, ulNt sdhf]/L ;'wf/ ug]{df 
;Lldt x'G5 . tyflk lghL ;fj{hlgs h'g;'s} If]qdf ePklg cfGtl/s n]vfk/LIf0fsf] 7"n]f dxTj /x]sf] 
5 .

#= n]vfk/LIf0f k|s[of M 

n]vfk/LIf0f w]/} k|sf/sf ePtfklg ;Dkfbg ug]{ k|s[ofdf w]/} cGt/ 5}g . clGtd jf jfx\o n]vfk/LIf0fdf 
h:t} cfGtl/s n]vfk/LIf0fdf klg of]hgf tof/ ug]{, sfof{Gjogsf] qmddf k|df0f ;+sng ug]{, k|ltj]bg 
tof/ u/L ;Dk]|if0f ug]{, ljut jif{ cf}+NofOPsf Joxf]/fx?df ;'wf/ eP gePsf] cg'udg ug]{ k|s[of 
cjnDjg ul/G5 . cfGtl/s n]vfk/LIf0fsf] k|s[ofnfO{ b]xfosf] /]vflrqdf b]vfOPsf] 5 .
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pko'{Qm k|s[of adf]lhd n]vfk/LIf0f ;Dkfbg ul/Psf] xf] xf]Og, :jLs[t n]vfk/LIf0f gLlt of]hgf / 
dfkb08 cjnDjg u/L n]vfk/LIf0f eP gePsf], n]vfk/LIf0fsf] qmddf u'0f:t/ lgoGq0fsf sfo{ljlwx? 
cjnDjg u/] gu/]sf] k'g/fjnf]sg ug]{ k|rng x'G5 . h;nfO{ u'0f:t/ cfZj:ttf k'g/fjnf]sg elgG5 . 
;j} k|sf/sf] n]vfk/LIf0fdf ;f] k|s[of cjnDjg ug'{ cfjZos 7flgG5 . 

$= k|efjsf/L cfGtl/s n]vfk/LIf0fsf tTjx? (Elements of effective internal audit) M 

k|efjsf/L cfGtl/s n]vfk/LIf0fn] ;fj{hlgs If]qdf hjfkmb]lxtf / kf/blz{tf k|j4{g ub{5 eg] lghL 
If]qdf ulNt sdhf]/L, clgoldttf, cbIftf / ckJoosf ultljlwx? 36fO{ Joj:yfkgnfO{ ;+:yfsf] 
p2]Zo k|flKtdf ;xof]u k'¥ofpFb5 . t;y{ x/]s lgsfon] cfGtl/s n]vfk/LIf0fnfO{ k|efjsf/L agfpg] 
k|of; u/]sf]]]]]]]]]]] x'g'kb{5 . cfGtl/s n]vfk/LIf0fnfO{ k|efjsf/L jgfpg b]xfosf tTjx? ljBdfg /xg' 
cfjZos x'G5 .

$=! :jtGqtf M 

cfGtl/s n]vfk/LIfs n]vfk/LIf0f u/fpg] lgsfoaf6 :jtGq x'g'kb{5 . :jtGq n]vfk/LIfsn] dfq 
j:t'k/s Pj+ lgikIf tj/n] n]vfk/LIf0f u/L s}lkmot b]lvPsf Joxf]/fx? k|ltj]bgdf ;dfj]z ug]{ 
Ifdtf /fVb5 . o;af6 n]vfk/LIf0fsf] oyfy{tf Pj+ ljZj;gLotf j9\5 . t;y{ n]vfk/LIf0f ug]{ 
lgsfo n]vfk/LIf0f u/fpg] lgsfosf] k|efjaf6 d'Qm /xg' kg]{ jf n]vfk/LIfs lgo'lQm ;fwf/0f 

-5_ e"n, q'6L / hfn;fhL kQf nufO{ ;f] sf] t'?Gt} /f]syfd ug]{, 
-h_ cfly{s sf/f]jf/sf] oyfy{tf k|dfl0ft ug]{, 
-em_ Joj:yfkgnfO{ cfjZos ;"rgf k|bfg u/L lg0f{o k|s[ofdf ;3fpg], 
-`_ lhG;L nufot ;j} k|sf/sf ;DklQsf] ;+/If0f Pj+ s'zn pkof]usf] lgu/fgL ug]{, 
-6_ cfly{s cg'zf;g sfod ug{ ;xof]u k'¥ofpg], 
-7_ ;fj{hlgs hjfkmb]lxtf / kf/blz{tf k|j4{g ug]{,  

 cfGtl/s n]vfk/LIf0fsf] p2]Zo lgsfosf] cfsf/, If]q, sfo{ k|s[lt cflbdf e/kb{5 . ;fj{hlgs If]qsf] 
cfGtl/s n]vfk/LIf0fsf] p2]Zo j[xt x'G5 eg] lghL If]qsf ;+:yfx?sf] ;Gbe{df n]vfk/LIf0f p2]Zo 
;DjlGwt ;+:yfsf] Joj:yfkgnfO{ ;3fpg], lgoGq0f k|0ffnL ;'b[9 ug]{, ulNt sdhf]/L ;'wf/ ug]{df ;Lldt 
x'G5 . tyflk lghL ;fj{hlgs h'g;'s} If]qdf ePklg cfGtl/s n]vfk/LIf0fsf] 7"n]f dxTj /x]sf] 5 . 

#= n]vfk/LIf0f k|s[of – n]vfk/LIf0f w]/} k|sf/sf ePtfklg ;Dkfbg ug]{ k|s[ofdf w]/} cGt/ 5}g . clGtd jf 
jfx\o n]vfk/LIf0fdf h:t} cfGtl/s n]vfk/LIf0fdf klg of]hgf tof/ ug]{, sfof{Gjogsf] qmddf k|df0f ;+sng 
ug]{, k|ltj]bg tof/ u/L ;Dk]|if0f ug]{, ljut jif{ cf}+NofOPsf Joxf]/fx?df ;'wf/ eP gePsf] cg'udg ug]{ 
k|s[of cjnDjg ul/G5 . cfGtl/s n]vfk/LIf0fsf] k|s[ofnfO{ b]xfosf] /]vflrqdf b]vfOPsf] 5 . 

 
  

 

 

 

 

 

 

 

  
pko'{Qm k|s[of adf]lhd n]vfk/LIf0f ;Dkfbg ul/Psf] xf] xf]Og, :jLs[t n]vfk/LIf0f gLlt of]hgf / 
dfgb08 cjnDjg u/L n]vfk/LIf0f eP gePsf], n]vfk/LIf0fsf] qmddf u'0f:t/ lgoGq0fsf sfo{ljlwx? 
cjnDjg u/] gu/]sf] k'g/fjnf]sg ug]{ k|rng x'G5 . h;nfO{ u'0f:t/ cfZj:ttf k'g/fjnf]sg elgG5 . 
;j} k|sf/sf] n]vfk/LIf0fdf ;f] k|s[of cjnDjg ug'{ cfjZos 7flgG5 .  

$= k|efjsf/L cfGtl/s n]vfk/LIf0fsf tTjx? (Elements of effective internal audit) – k|efjsf/L 
cfGtl/s n]vfk/LIf0fn] ;fj{hlgs If]qdf hjfkmb]lxtf / kf/blz{tf k|j4{g ub{5 eg] lghL If]qdf uNtL 
sdhf]/L, clgoldttf, cbIftf / ckJoosf ultljlwx? 36fO{ Joj:yfkgnfO{ ;+:yfsf] p2]Zo k|flKtdf 

 cg'udgsf] /0fgLlt 
lgwf{/0f 

 ljutsf k|ltj]bgdf 
cf}+NofPsf Joxf]/f pk/ 
;'wf/sf] d"Nof+sg 

 d:of}bf k|ltj]bg tof/L 
 Joj:yfkg;+usf] 5nkmn 
 k|f/lDes k|ltj]bg ;Dk|]if0f 
 k|ltlqmofsf] k'g/fjnf]sg 

u/L clGtd k|ltj]bg hf/L 

 sfo{kq k'g/fjnf]sg 
 n]vfk/LIf0fdf km/s k/]sf ljifo 

d"Nof+sg 
 ljQLo ljj/0fsf] k'g/fjnf]sg 
 ;+slnt k|df0fsf] kof{Kttf / 

pko'Qmtf d"Nof+sg 

 n]vfk/LIf0f sfo{ljlw ;Dkfbg – 
 lgoGq0fsf] k/LIf0f 
 ljZn]if0ffTds sfo{ljlw 
 lj:t[t ljj/0fsf] k/LIf0f 

 n]vfk/LIf0f Joxf]/f klxrfg 
 k|df0f sfuhft ;+sng Pj+ 

kmfOn Joj:yfkg 

 lgsfosf] af/]df hfgsf/L 
 hf]lvd d"Nof+sg 
 n]vfk/LIf0f p2]Zo / If]q 

lgwf{/0f 
 n]vfk/LIf0f sfo{ljlw lgwf{/0f 
 hgzlQm / lhDd]jf/L afF8kmfF8 
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;efaf6 ul/g'kg]{ Joj:yf ;fj{hlgs ;+:yfx?df ul/Psf] x'G5 . of] tYonfO{ dWogh/ /fVb} 
sltko ;+:yfx?n] n]vfk/LIf0f ;ldlt cGtu{t /xg] u/L cfGtl/s n]vfk/LIf0f dxfzfvf u7g 
ug]{ jf jfx\o JolQm÷kmd{nfO{ n]vfk/LIfs lgo'Qm ug]{ u/]sf 5g\ . b]lvg] u/L kof{Kt ?kdf 
:jtGqtf gePdf cfGtl/s n]vfk/LIf0f k|efjsf/L x'g;Sb}g .

$=@ sfg'gL cfwf/ – 

cfGtl/s n]vfk/LIf0fsf nflu cf}krfl/s ?kdf sfg'gL cfwf/ k|bfg ul/g'kb{5 . n]vfk/LIf0f 
s;n] slxn] ug]{, k|ltj]bg sxf+ k]z ug]{ cflb ljifox? sfg'g jf k|jGwkq jf ljlgodfjnLdf 
pNn]v ul/G5 . 

$=# ;"rgfdf kx'+r – 

cfGtl/s n]vfk/LIf0f ug]{ lgsfo jf sd{rf/LnfO{ >]:tf, clen]v, sfuhftdf ljgf/f]stf]s kx'+r 
/xg'kb{5 . o:tf] kx'+r /fHosf] sfg'g jf ;+:yf;+u ;DjlGwt ljwfgaf6 ;[hgf ul/Psf] x'g'kb{5 . 
sfuhft / >]:tfdf kx'+r gePdf n]vfk/LIf0f ;Dkfbg x'g;Sb}g . t;y{ of] cfGtl/s n]vfk/LIf0fsf] 
k|efjsfl/tfsf] nflu k|d'v tTj xf] .

$=$ kof{Kt >]ft ;fwg – 

cfGtl/s n]vfk/LIfsnfO{ n]vfk/LIf0f ;Dkfbg ug{ cfjZos jh]6 kof{Kt ?kdf pknJw 
u/fOg'kb{5 . jfx\o ?kdf cfGtl/s n]vfk/LIfs lgo'Qm ul/Psf] cj:yfdf jhf/ d"No cg';f/ 
pko'{Qm kfl/>lds lgwf{/0f ul/g'kb{5 . cfjZos jh]6 pknJw gu/fO{ jf Go"g kfl/>ldsdf 
n]vfk/LIf0f u/fpg vf]h]df n]vfk/LIf0fsf] u'0f:t/Lotfdf c;/ kb{5 . n]vfk/LIf0f k|efjsf/L 
x'g;Sb}g .

$=% ;Ifd sd{rf/L – 

n]vfk/LIf0fdf ;+nUg sd{rf/L ;Ifd Pj+ tflnd k|fKt x'g'kb{5 . o:tf hgzlQm k]zfut ?kn] bIf 
/ lgoldt ?kdf cfkm\gf] 1fg, ;Lk clej[l4 x'g] u/L nuftf/ k]zfut lzIff -Continuous 
professional education_ xfl;n ug]{ Joj:yf ldnfO{g'kb{5 .

$=^ ;/f]sf/jfnfsf] ;xof]u – 

n]vfk/LIf0f rfx] cfGtl/s xf];\ jf clGtd b'j}sf] ;kmntf c;kmntf ;/f]sf/jfnfsf] ;xof]udf 
lge{/ x'G5 . n]vfk/LIf0faf6 cf}+NofPsf Joxf]/fx? ;fj{hlgs lgsfosf] ;Gbe{df hgk|ltlglw / 
lghL ;+:yfsf ;Gbe{df z]o/xf]N8/ jLr 5nkmn x'g], ;~rf/ dfWodaf6 ;Dk|]if0f x'g] cj:yfdf 
dfq n]vfk/LIf0fsf] k|efjsfl/tf clej[l4 x'G5 .
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$=& :jfy{ af‰g] Jojxf/ (conflict of interest) M 

cfGtl/s n]vfk/LIfsn] :jfy{ jf‰g] Jojxf/af6 d'Qm eO{ j:t'k/s / lgikIf Jojxf/ k|bz{g 
ug'{kb{5 . :jfy{ aflemg] Jojxf/ ePdf cg}lts Pj+ cg'ko'Qm / u}/k]zfut sfd sf/jfxLx? 
x'g;Sg] ePsfn] cfGtl/s n]vfk/LIf0f k|efjsf/L x'g ;Sb}g . n]vfk/LIfsn] n]vfk/LIf0f ug]{ 
lgsfoaf6 cg'lrt nfe k|fKt ug]{, n]vf /fVg] jf k/fdz{ lbg] ultljwLdf ;+nUg x'g], k"jf{u|x 
/fv]/ sfd ug]{ cj:yfaf6 :jfy{ jflemg] Jojxf/ ;[hgf x'G5 . t;y{ o:tf cj:yfx?nfO{ cGTo 
ug]{ k|of; ug'{kb{5 .

$=* k]zfut dfkb08 – 

cfGtl/s n]vfk/LIf0fsf] u'0f:t/ clej[l4 ug{ cGt//fli6«o:t/df k|rlnt k]zfut dfkb08 
cg's"n x'g] u/L n]vfk/LIf0f dfgb08, cfrf/;+lxtf / lgb]{lzsf hf/L u/L sfof{Gjogdf Nofpg' 
kb{5 . o;af6 n]vfk/LIf0f k|0ffnLj4 -systematic_ Pj+ j:t'k/s 9+un] ;Dkfbg ug{ ;xh x'G5 . 
sltko ;+:yfx?n] cfGtl/s n]vfk/LIfsx?sf] cGt//fli6«o ;+u7gn] hf/L u/]sf k]zfut dfkb08 
cjnDjg ug]{ / sltko ;+:yfn] cfˆg} dfkb08 hf/L ug]{ ub{5g\ . 

$=( ;Ifd g]t[Tj – 

cfGtl/s n]vfk/LIf0fsf] g]t[Tj n]vfk/LIf0f ;~rfng Joj:yfkg ug{ ;Ifd k]zfut lx;fjn] 
lgk"0f{ x'g'kb{5 . lghn] :jtGq tj/n] ;Ifd sd{rf/L lgo'lQm Pj+ Joj:yfkg ug{ kfpg'kb{5 . 
sfof{Gjog ug'{kg]{ n]vfk/LIf0f dfkb08sf] hfgsf/L /fVg] k]zfljb g]t[Tj gePsf] cj:yfdf 
cfGtl/s n]vfk/LIf0f k|efjsf/L x'g ;Sb}g . 

%= g]kfnsf] ;Gbe{df cfGtl/s n]vfk/LIf0fsf] jt{dfg cj:yf – 

g]kfnsf ;fj{hlgs lgsfox?n] j]Unf j]Un} k|s[ltsf] cfGtl/s n]vfk/LIf0fsf] 9f+rf cjnDjg u/]sf] 
kfOG5 . g]kfn ;/sf/sf] cfGtl/s n]vfk/LIf0fsf] nflu k|To]s lhNnfdf sf]if tyf n]vf lgoGqssf] 
sfof{no v8f ul/Psf] 5 eg] cGo ;fj{hlgs lgsfo g]kfn ljB't k|flws/0f, sd{rf/L ;~ro sf]if, 
g]kfn Pc/nfOG;, g]kfn 6]nLsd, g]kfn cfon lguddf cfGtl/s n]vfk/LIf0fsf] nflu j]Un} dxfzfvf 
u7g u/L lglZrt sd{rf/LnfO{ v6fpg] ul/Psf] 5 . s]xL ;fj{hlgs lgsfox?n] jfx\o ljz]if1af6 
cfGtl/s n]vfk/LIf0f u/fpg] u/]sf 5g\ eg] lghL ;+:yfx?df cfGtl/s n]vfk/LIf0fsf] k|fjwfg cf+lzs 
?kdf dfq sfof{Gjogdf NofPsf] cj:yf 5 . ;du|df cfGtl/s n]vfk/LIf0fsf] d"Nof+sg ubf{ b]xfosf] 
cj:yf b]lvPsf] 5 .

-s_ g]kfnsf] ;Gb{edf s'g} klg ;fj{hlgs lgsfosf] cfGtl/s n]vfk/LIf0f :jtGq b]lvb}g . g]kfn 
;/sf/sf] cfGtl/s n]vfk/LIf0f ug]{ sf]if tyf n]vf lgoGqssf] sfof{no cy{ dGqfno cGtu{t 
g} /x]s]fn] :jtGq b]lv+b}g . cGo ;fj{hlgs ;+:yfgx?df cfGtl/s n]vfk/LIf0f dxfzfvf u7g 
ul/P klg dxfk|jGws jf sfo{sf/L k|d'v s} lgoGq0fdf /xg] ePsfn] :jtGq dfGg ldNb}g . 
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cfGtl/s n]vfk/LIf0f ug]{ sd{rf/L eljiodf n]vfk/LIf0f u/fpg] lgsfo÷dxfzfvfsf sd{rf/L 
cGtu{t klg sfd ug'{kg]{ ;Defjgf /x+bf n]vfk/LIfsn] :jtGqtfk"j{s sfd ug{ ;Sb}g .

-v_ n]vfk/LIf0fsf] sfg'gL cfwf/ g]kfn ;/sf/sf] ;Gbe{df cfly{s sfo{ljlw P]g, @)%% n] k|bfg 
u/]sf] 5 eg] ;fj{hlgs ;+:yfgsf] xsdf ;DjlGwt P]g jf lgodfjnL jf k|jGw kq jf 
ljlgodfjnLdf Jojl:yt ul/Psf] 5 . n]vfk/LIf0fsf] dfGotf cg'?k ;"rgfdf kx'+r ;DjGwdf 
sfg'gL Joj:yf g/x] klg ;"rgf k|fKt ug{ g;s]sf] cj:yf eg] b]lvb}g . 

-u_ cfGtl/s n]vfk/LIf0fdf vl6g] sd{rf/Lx? k]zfljb -l;=P=, l;lkP, Pl;l;P_ gePsf], lghx?nfO{ 
n]vfk/LIf0f ;DjGwL kof{Kt tflnd k|bfg ug]{ Joj:yf g/x]sf], ljlzi6Ls/0f x'g] u/L sfddf 
nufpg] gu/]sf] sf/0f tL sd{rf/Lx? bIf Pj+ ;Ifd 5g\ eGg ;Sg] cj:yf /xFb}g . cfGtl/s 
n]vfk/LIf0f ug]{ sd{rf/Lsf] j]Un} ;]jf ;d"x gx'+bf sd{rf/Lx? slxn] n]vf /fVg] sfo{df v6fOg], 
slxn] n]vfk/LIf0fdf v6fOg] Joj:yfn] :jfy{ jflemg] Jojxf/ (conflict of interest) nfO{ k|>o 
lbPsf] 5 .

-3_ ;fj{hlgs ;+:yfsf] cfGtl/s n]vfk/LIf0f k|of]hgsf nflu dfkb08 / lgb]{lzsf hf/L gul/Psf], 
g]kfn ;/sf/sf] cfGtl/s n]vfk/LIf0f ug{ hf/L ePsf] lgb]{lzsf ;d]t k"0f{ ?kdf sfof{Gjogdf 
gNofPaf6 n]vfk/LIf0fdf Ps?ktf, j:t'k/stf NofO{ u'0f:t/ clej[l4 ug{ sl7gfO{ k/]sf] 5 .

-ª_ n]vfk/LIf0f ;dodf ;Dkfbg gx'g], n]vfk/LIf0faf6 cf}+NofPsf Joxf]/fx? ;dodf ;'wf/ gul/g], 
Joj:yfkgnfO{ n]vfk/LIf0fn] lbPsf ;'emfj sfof{Gjog gx'g], cfGtl/s n]vfk/LIf0fsf k|ltj]bg 
pk/ s'g} lgsfodf 5nkmn gx'g] sltko l:yltdf cfGtl/s n]vfk/LIfsn] cf+}NofPsf Joxf]/fx? 
clGtd n]vfk/LIfsn] ;dfj]z gul/lbg] cj:yfn] cfGtl/s n]vfk/LIf0f k|efjsf/Ltf x'g ;s]sf] 
5}g .

-r_ cfGtl/s n]vfk/LIf0fsf] If]q ;}4flGts ?kdf clGtd / jfx\o n]vfk/LIf0fsf] If]q eGbf km/s 5}g . 
cfly{s sfo{ljlw lgodfjnL, @)^$ sf] lgod $% cg';f/ g]kfn ;/sf/sf] cfGtl/s / clGtd 
n]vfk/LIf0fsf] If]qdf vf;} leGgtf b]lvb}g . cGo ;fj{hlgs ;+:yfgx?sf] l:ylt ;d]t km/s 5}g . 
tyflk Jojxf/df cfGtl/s n]vfk/LIf0f cfly{s ljj/0fsf] z'4tf / lgoldttfdf s]lGb|t eO{ 
clGtd n]vfk/LIf0fn] sfo{d"ns nufot n]vfk/LIf0fsf cfw'lgs cjwf/0ff pk/ Wofg s]lGb|t ug{ 
;s]sf] 5}g .

-5_ cfGtl/s n]vfk/LIf0fsf] nflu cfjZos ljQLo ;|f]t n]vfk/LIf0f u/fpg] lgsfo jf dxfzfvfaf6 
k|fKt x'g] ePsfn] kof{Kt jh]6 pknJw x'G5 eGg ;lsg] cj:yf 5}g . h;n] ubf{ n]vfk/LIf0fsf] 
If]q / k4ltdf ;f}bfjfhL ug'{kg]{ eO{ cfGtl/s n]vfk/LIf0f k|efjsf/L gePsf] l:ylt 5 .

^= cfGtl/s / clGtd n]vfk/LIf0f aLrsf] cGt/;DaGw – 

cfGtl/s n]vfk/LIf0fsf] p2]Zo cfjlws ?kdf >]:tf clen]vsf] k/LIf0f u/L b]lvPsf ulNtx? ;'wf/ 
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u/]/ clGtd n]vfk/LIf0fnfO{ ;3fpg' xf] . t/ cfGtl/s n]vfk/LIf0fn] pQm p2]Zo xfl;n ug{ ;kmn 
ePsf] kfOb}g . ;fj{hlgs lgsfox?df cfGtl/s n]vfk/LIf0f ;dodf gx'g], sltko ;+:yfdf clGtd 
n]vfk/LIf0f z'? x'g] j]nf;Dd klg cfGtl/s n]vfk/LIf0f ;DkGg gx'g], cfGtl/s n]vfk/LIf0fn] cf}+NofPsf 
Joxf]/fx? ;dodf g} ;'wf/ gx'g] l:ylt ljBdfg 5 . h;n] ubf{ ;f]xL Joxf]/fx? clGtd n]vfk/LIf0fn] 
klg bf]xf]¥ofP/ cf}+Nofpg' kg]{ cj:yf 5 .

cfGtl/s / clGtd n]vfk/LIf0fsf] e"ldsf / If]qflwsf/ ;DjGwdf ;dGjo Pj+ ;xof]u ePdf clGtd 
n]vfk/LIf0f z'4tf / lgoldttfsf] ;§f gjLgtd cjwf/0ffdf s]lGb|t x'g ;Dej x'G5 . h;af6 
;fj{hlgs If]qdf kf/blz{tf / hjfkmb]lxtf k|j4{g x'G5 eg] lghL If]qdf ;+:yfut p2]Zo k|flKtdf 
;xof]u k'Ub5 . cfGtl/s / clGtd n]vfk/LIf0f jLrsf] ;dGjo / ;xof]un] b]xfosf pknJwL xfl;n 
ug{ ;lsG5 .

 ljrf/, 1fg, ;Lksf] cfbfg k|bfgaf6 ;fd"lxs sfo{ ;Dkfbg Ifdtf clej[l4 x'G5 .

 e"ldsf / If]qflwsf/df :ki6tf cfp+5 .

 Ps csf{sf] sfdsf] glthf jf/]df hfgsf/L x'Fbf eljiosf] of]hgf tyf sfo{qmd lgwf{/0fdf ;xof]u 
k'U5 .

 n]vfk/LIf0f hf]lvdsf] ;xL klxrfg u/L hf]lvd s]lGb|t n]vfk/LIf0f ug{ ;xh x'G5 .

 cgfjZos ?kdf bf]xf]/f]kg x'g] u/L n]vfk/LIf0f sfo{ljlw ;Dkfbg x'g] cj:yf /x+b}g .

 clGtd n]vfk/LIfsn] cfGtl/s n]vfk/LIf0f k|ltj]bg k'g/fjnf]sgaf6 cfGtl/s lgoGq0fsf] 
jftfj/0f / n]vfk/LIf0f s]lGb|t ug'{kg]{ ljifo klxrfg ug{ ;xof]u k'U5 . 

pko'{Qm cfwf/df b'j} n]vfk/LIf0f jLr cGt/;DjGw :yflkt ug{ ;s]df bIf, k|efjsf/L / u'0f:t/Lo 
9+un] n]vfk/LIf0f ;~rfng x'G5 . t;y{ o;sf nflu b]xfosf] k|s[of cjnDjg ug{ ;lsG5 .

 n]vfk/LIf0f /0fgLlt of]hgfsf] cfbfg k|bfg,

 cfGtl/s / clGtd n]vfk/LIfs jLr lgoldt e]63f6 cGt/lqmof,

 n]vfk/LIf0f k|ltj]bg nufot ;"rgfsf] cfbfg k|bfg,

 ;+o'Qm tflnd sfo{qmd ;~rfng, tflnd ;fdu|Lsf] cfbfg k|bfg,

 gjLgtd n]vfk/LIf0f k4ltsf] vf]h Pj+ ljsf;,

 n]vfk/LIf0f k|df0fsf] cfbfg k|bfg,

 tflnd k|of]hgsf] nflu Ps cfk;df sfh v6fpg] . ;]s]08d]G6 ug]{,

 n]vfk/LIf0f sfo{ljlwsf] k|s[lt, ;do / xb lgwf{/0f ubf{ Ps csf{n] ;Dkfbg u/]sf] sfo{nfO+ 
cfwf/ lng],

 lglZrt k|df0f ;+sng Pj+ tYof+s hfFr ug{ s]xL n]vfk/LIf0f sfo{ljlwx? ldn]/ ;Dkfbg ug]{ .
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pko'{Qm tYonfO{ dWogh/ /fv]/ lghL Pj+ ;fj{hlgs If]qsf ;+:yfx?df ;Dkfbg ul/g] cfGtl/s / 
clGtd n]vfk/LIf0f jLr ;dGjo / ;xof]u ug{ sfg'gL Joj:yf jf Ps cfk;df ;Demf}tf jf dfkb08 
hf/L ul/g'kb{5 .

&= lgisif{ M

 cfGtl/s n]vfk/LIf0f ;+:yfut ;'zf;gsf] d]?b08 xf] . o;af6 cfGtl/s lgoGq0f Joj:yf 
;'b[9 eO{ ;|f]t ;fwgsf] clwstd pkof]uaf6 ;+:yfut p2]Zo k|flKtdf ;xof]u k'Ub5 . o; kl/k]R5df 
cfGtl/s n]vfk/LIf0fsf] dxTjnfO{ gh/ cGbfh ug{ ldNb}g . tyfkL jt{dfg cj:yfdf g]kfnsf 
;fj{hlgs nufot lghL If]qsf ;+:yfx?sf] cfGtl/s n]vfk/LIf0f k|efjsf/L b]lvb}g . cfGtl/s 
n]vfk/LIf0f :jtGq g/x]sf], n]vfk/LIf0f ;Dkfbgsf] nflu kof{Kt >f]t ;fwg pknJw gx'g], cfGtl/s 
n]vfk/LIf0fs} nflu j]Un} hgzlQm g/x]sf], tL hgzlQmnfO{ tflnd k|bfg ug]{ Pj+ k]zfut ljsf; u/L 
;d"xs[t ug{ g;lsPsf], k]zfut dfkb08x? hf/L u/L k|of]udf Nofpg g;lsPsf] cflb sf/0fn] 
cfGtl/s n]vfk/LIf0fsf] k|efjsf/Ltfdf c;/ k/]sf] 5 . Pp6} hgzlQmnfO{ slxn] cfGtl/s n]vfk/LIf0f 
slxn] cGo sfddf nufpg] kl/kf6Ljf6 :jfy{ jflemg] Jojxf/n] k|>o kfPsf], n]vfk/LIf0faf6 cf}+NofPsf 
Joxf]/f ;dodf sfof{Gjog gul/g], clGtd n]vfk/LIf0f kZrft\ cfGtl/s n]vfk/LIf0fsf] Joxf]/f km5\of}{6 
x'g] Joj:yfn] cfGtl/s n]vfk/LIf0fsf] dxTj 36fPsf] 5 .

cfGtl/s n]vfk/LIf0fsf] ;DjGwdf b]lvPsf ;d:ofx?nfO{ lg/fs/0f ug{ ;f] sf] :ki6 sfg'gL Joj:yf 
u/L ;fj{hlgs If]qsf] cfGtl/s n]vfk/LIf0f ug{ :jtGq lgsfo v8f ug]{, clwsf/ If]q :ki6 ug]{ 
cfGtl/s / clGtd n]vfk/LIf0f jLr ;xof]u / ;dGjosf] dfWodaf6 cGt/;DjGw :yflkt ug]{ 
cfGtl/s n]vfk/LIf0fdf ;+nUg hgzlQmsf] k]zfut ljsf; u/L ;d"xs[t ug]{, k]zfut dfkb08sf] k|of]u 
u/L u'0f:t/Lo 9+un] n]vfk/LIf0f ug]{ / n]vfk/LIf0faf6 cf}+NofPsf Joxf]/f ;dodfg} km5\of}{6 gu/L 
sf/jfxL ug]{ :ki6 sfg'gL Joj:yf ug{ ;s]df cfGtl/s n]vfk/LIf0fsf] k|efjsf/Ltf clej[l4 x'G5 . 
o;af6 sfo{jf]em ;d]t 36\g uO{ clGtd n]vfk/LIf0fnfO{ cg';Gwfgd"ns Pj+ n]vfk/LIf0fsf gjLgtd 
k4ltdf s]lGb|t /xL ;fj{hlgs Pj+ lghL If]qsf] kf/blz{tf / hjfkmb]xLtf clej[l4 ug{ of]ubfg k'¥ofpg 
;xh x'g] b]lvG5 . t;y{ ;DjlGwt If]q lgsfosf kbflwsf/Lx?n] o;tkm{ Wofg lbg'kg]{ cj:yf /x]sf] 5 . 

;Gb{e ;fdu|Lx?

!= INTOSAI GOV 9140 Internal Audit Independence in Public Sector,
@= INTOSAI GOV 9150 Coordination and Cooperation between SAIs and Internal Auditor in 

Public Sector,
#= Nine Element Required for the Internal Audit Effectiveness in Public Sector, The Institute of 

Internal Auditors Foundation,
$= The Role of Auditing in Public Sector Governance, 2nd Edition, January 2012, The Institute of 

Internal Auditors.
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;f/f+z

g]kfn ax'k|sf]kLo hf]lvd ePsf] b]z xf] . g]kfnn] s]xL k':tfGt/df 7"nf ljkbx?sf] cg'ej ul//x]sf] 
5 . 7"nf cfof]hgfx? k|ljlw >f]t / ;dosf] 7"n} dfqfdf nufgL ePsf] x'G5 / logLx? ljsf;sf /fli6\o 
;+jfxssf ?kdf /x]sf x'G5g\ . ljkbn] ;du| ljsf; k|of;sf] ultnfO{ ;+s'lrt jgfOlbG5 . e"sDkaf6 
7"nf kl/of]hgfdf ;+/rgfut kIf, dfgjLo kIf, cfly{s kIf, ;]jf ;+rfngsf] kIf, ;]jfu|fxL / z]o/ 
xf]N8/sf] dgf]lj1fgsf] kIf h:tf If]qx?df cNksfnLg, dWosfnLg / bL3{sfnLg ?kdf gsf/fTds 
c;/ kfb{5 . o;y{ k|sf]k k"j{, k|sf]ksf] ;do / k|sf]k kZrftsf] cj:yfdf kl/of]hgfsf x/]s 
lqmofsnfkx? s] s;/L k|efljt x'G5g / To;nfO{ s;/L Joj:yfkg ug{ ;lsG5 eGg] jf/]df 
kl/of]hgfx?df /0fgLltut k"j{ / k|ltlqmofTds ;lqmotf cfjZos kb{5 . 

g]kfnsf] ;Gbe{df ljkb 

g]kfn ax'k|sf]kLo hf]lvd ePsf] b]z xf] . g]kfn ljZjsf cGo b]zx?sf] t'ngfdf e"sDkLo hf]lvdsf 
b[li6sf]0faf6 !! cf}+, hnhGo k|sf]ksf] hf]lvdsf] bl[i6sf]0faf6 #) cf}+, jftfj/0f kl/jt{g ;DaGwL 
hf]lvdsf b[li6sf]0faf6 rf}yf] tyf jx'k|sf]kLo hf]lvdsf bl[i6sf]0f af6 @) cf}+ :yfgdf /x]sf] ljleGg 
cWoogx?n] hgfPsf 5g\ 1. ljqmd ;+jt !#@@ sf] klxnf] clen]vj4 e"sDk xf] . of] e"sDkn] sf7df8f}+ 
pkTosfsf Ps–ltxfO{ hg;+Vof ;lxt /fhf ceo dNnsf] ;d]t Hofg lnPsf] lyof] . To;kl5 xfn;Dd 
g]kfnn] s]xL k':tfGt/df 7"nf e"sDksf] cg'ej ul//x]sf] 5 . ljqmd ;+jt !(() sf] dxfe"sDkn] 
sf7df8f}+ pkTosfdf dfq !),))) sf] Hofg lnPsf] lyof] . clwsf+z k"jf{wf/ / w]/}h;f] ;f+:s[lts 
;Dkbf :ynx? k'glgdf{0f ug'{k/]sf] lyof] . To;kl5sf @)#&, @)$% / @)^* sf e"sDkn] klg Jofks 
dfgjLo tyf ef}lts Iflt k'¥ofPsf] b]lvG5 2. 

@)&@.!.!@ df cfPsf] e"sDkn] Jofks dfgjLo / cGo ;fwg >f]tdf 7"nf] dfqfdf Iflt k'Ug uof] . oL 
e"sDkx?n] d"ntM cfjf;Lo tyf ;/sf/L ejgx?, ;f+:s[lts ;Dkbfx?, ljBfno tyf :jf:Yo rf}sLx?, 
u|fdL0f ;8s, k'nx?, kfgL cfk"lt{ k|0ffnL, s[lifof]Uo hldg, kbofqf dfu{, hnljB't u[x tyf v]ns'bsf 

bfdf]b/ /]UdL *

e"sDk kl5 7"nf kl/of]hgfdf kg{ ;Sg]] 
k|efj / ;f] sf] Joj:yfkg

* ;x ;lrj, cy{ dGqfno

1  lqjifL{o of]hgf -@)^&-^*÷^(-&)_ g]kfn ;/sf/ /fli6\o of]hgf cfof]u l;+xb/jf/ sf7df08f} g]kfn, c;f/ @)^*
2  g]kfn e"sDk @)!%, ljkb\kl5sf] cfjZostf cf+sng sfo{sf/L ;f/f+z g]kfn ;/sf/ /fl6\o of]hgf cfof]u, sf7df08f} @)!%
3  g]kfn e"sDk @)!% 
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;+/rgfx? ljgfz u/]sf] 5 . slDtdf Ps ztfAbL k'/fgf P]ltxfl;s tyf ;f+:s[lts :df/sx? ;of}+sf] 
;+Vofdf gi6 / Ifltu|:t 5g\ . kfFr nfv eGbf al9 3/x? gi6 ePsf 5g\ . nfª6fª h:tf s]xL ko{6sLo 
uGtJo nufotsf If]qx?df ;Dk"0f{ a;f]af; g} e"sDksf sf/0f cfPsf] klx/f] / lxdklx/f]sf sf/0f 
k'l/Psf 5g\ . e"sDksf sf/0f 7"nf] dfqfdf ef}lts ;+/rgf vf;u/L lghL tyf ;/sf/L ejg, ;f+:s[lts 
;Dkbf, ljBfno / :jf:Yo ;+:yfsf ejg, u|fdL0f ;8s, k'n, vfg]kfgL, ljB't pTkfbg u[x / v]ns"bsf 
;+/rgfx?df Iflt k'u]sf] 5 . u|fdL0f If]qsf ul/ax? pgLx?sf sd;n u'0f:t/sf 3/sf sf/0f ;x/L 
If]qsf] t'ngfdf a9L k|efljt ePsf 5g\ . 3 

o; ljkb\n] lgDTofPsf] s'n IfltdWo] ;fdflhs tyf cfly{s ultljlwdf ;a}eGbf a9L ;fdflhs If]qdf 
%* k|ltzt c;/ b]lvG5 . To;kl5 pTkfbgd"ns If]qdf @% k|ltzt, k"jf{wf/df !) k|ltzt / cGo 
If]qdf & k|ltzt Iflt ePsf] 5 . ljkb\sf] c;/ x]bf{ cg'dflgt Iflt cf=j= @)&).&! sf] s'n ufx{:y 
pTkfbgsf] !/# a/fa/ ePsf] b]lvG5 . To;sf cltl/Qm, Ifltsf] cg'dflgt d"No cf=j= @)&).&! sf] 
s'n l:y/ k'FhL lgdf{0fsf] !))%eGbf a9L 5 . e"sDkn] ;a}eGbf 7"nf] c;/ kf/]sf] cfly{s ultljlwdf 
l/on:6]6, 3/ef8f / Joj;fo xf], h;sf] ;+zf]lwt j[l4b/ $=* k|ltztaf6 )=* k|ltztdf em/]sf] 5 . 
sl/a ?= #)) cj{{ d"Nosf] 3/wgL a;f]af; u/]sf 3/ / ;fj{hlgs ;DklQsf] gf]S;fgL ePsf] 5 . 4 

cf=j=@)&).&! df cfly{s j[l4b/ % k|ltzt eGbf al9 sfod ePsf] lyof] . e"sDkn] o;cl3sf] $=^ 
k|ltztsf] cfly{s j[l4sf] cg'dfgnfO{ !=% k|ltzt laGb"n] sd ul/lbof] . cf=j= @)&!.&@ df b]zsf] 
cfly{s j[l4b/ ljut cf7 jif{ otfs} Go"g cyf{t # k|ltzt /xg] cg'dfg ul/Psf] 5 . bzsf}+sf] 
/fhgLlts clglZrttf / cl:y/tf kl5 g]kfnn] pRr cfly{s j[l4tkm{ z'?jft u/]sf] cj:yfdf 
@)&@.!.!@ df cfPsf] e"sDkn] b'|t cfly{s k|ult ug]{ g]kfnsf] k|of;n] yk r'gf}tLsf] ;fdgf ug'{ kg]{ 
l:ylt l;h{gf ePsf] 5 . 5 

e"sDkn] 7"nf cfof]hgfdf kf/]sf] k|efj

7"nf cfof]hgfx? k|ljlw >f]t / ;dosf] 7"n} dfqfdf nufgL ePsf] x'G5 / logLx? ljsf;sf /fli6\o 
;+jfxssf ?kdf /x]sf x'G5g\ . k'n, /fhdfu{, /]ndfu{, ljdfg:yn, jGb/ufx, kfj/ KnfG6;, ljz]if 
cfly{s If]q, j}1flgs k|of]uzfnf, gx/, l;+rfO{, vfg]kfgL cGtl/If k|of]uzfnf, ljB't pTkfbg tyf 
k|;f/0f s]Gb|, ;+rf/ ;+:yf / ;+rf/sf k"jf{wf/x?, ko{6sLo If]q, ;"rgf k|ljlwsf k"jf{wf/x?, /+uzfnf, 
7"nf pBf]ux?, ;fj{hlgs ejgx?, cf0fljs s]Gb|, ;fj{hlgs oftfoftsf k"jf{wf/ tyf cfof]hgf, 
;fj{hlgs ;/f]sf/ / dxTjsf k"jf{wf/x? 7"nf cfof]hgfdf kb{5g\ 6 . g]kfn clt sd ljsl;t /fi6«sf] 
>]0fLdf /x]sf] / ljsf; k|lqmofsf] l9nf] u/L z'?jft u/]sf] /fi6« xf] . cGo l5d]sL / xfnsf s]xL ljsl;t 

3g]kfn e"sDk @)!%
4  g]kfn e"sDk @)!%
5  g]kfn e"sDk @)!%
6  Wikipedia.com 
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b]zx?sf] t'ngfdf ljsf;sf] yfngL l9n} u/]sf] ePklg g]kfnsf] ljsf; k|of;df w]/} cj;/x? ljBdfg 
/x]sf 5g\ . k6s k6ssf] /fhg}lts kl/jt{gn] g]kfndf ljsf;sf ;+efjgfsf cj;/x?sf] phfu/ 
u/fof] . ljZj cfly{s, ;fdflhs, k|zf;lgs, /fhg}lts, k|ljlwsf If]qdf cfPsf cfoflds kljt{gx?nfO{ 
oyfzSo cjnDag ug{ o:tf kl/jt{gx? ;xfos l;Wb ;fljt eP . o;} qmddf k|hftflGqs zf;g 
k|0ffnLsf] cjnDag, zf;sLo k|0ffnLdf ;'zf;gsf] cjwf/0ffsf] k|of]u, pbf/ cfly{s gLltsf] cjnDag, 
e|i6frf/ Go"gLs/0fsf k|of;x?, ;LdfGts[t ju{x?sf] ;zlQms/0f / ;xeflutf h:tf ;fdlos gLltsf] 
u|x0f u/]jf6 ljsf; gLlt th{'df k|lqmof ;fy{s jGg] cj;/ k|fKt ePsf] 5 . k|hftflGqs / pbf/ zf;g 
k|0ffnLsf] cjnDag ug]{ qmddf ljleGg ax'kIfLo, If]qLo, låkIfLo ;+:yfx?sf] /  cGt/f{li6«o cle;GwLx?sf] 
kIfw/ jGg} kg]{ kl/l:yltn] cGt/f{li6«o ?kdf ljsl;t / pbLodfg cjwf/0fnfO{ /fli6\«o cfjZostf 
;+u ;dflxt ub}{ hfg] cj;/ klg g]kfnnfO{ k|fKt x'g' :jefljs} xf] 7 . t/ ;do ;dodf cfpg] o:tf 
ljkbn] ;du| ljsf; k|of;sf] wLdf ultsf jLr k|fKt ;f+3'/f] pknAwLnfO{ yk ;+s'lrt dfq agfPsf] 
xf]Ogls ljsf; k|of;df yk r'gf}tLx? ylkg k'u]sf 5g\ . cem To;dfly ef}lts k"jf{wf/, 7"nf 
cfof]hgf, pBf]u, ;fj{hlgs dxTjsf cGo ;+/rgf / k"jf{wf/sf] Ifltn] zL3| k'glg{df{0fsf] dfu ub{5, 
hf] csf]{ r'gf}tLsf] ljifo xf] . 

7"nf cfof]hgfdf ;fdfGotof k'n, /fhdfu{, /]ndfu{, ljdfg:yn, jGb/ufx, kfj/ KnfG6;, ljz]if cfly{s 
If]q, j}1flgs k|of]uzfnf, gx/, l;+rfO{ vfg]kfgL cGtl/If k|of]uzfnf, ljB't pTkfbg tyf k|;f/0f s]Gb|, 
;+rf/ ;+:yf / ;+rf/sf k"jf{wf/x?, ko{6sLo If]q, ;"rgf k|ljlwsf k"jf{wf/x?, /+uzfnf, 7"nf pBf]ux?, 
;fj{hlgs ejgx?, cf0fljs s]Gb|, ;fj{hlgs oftfoftsf k"jf{wf/, ;fj{hlgs ;/f]sf/ / dxTjsf 
k"jf{wf/x? kg]{ ePtfklg g]kfnsf nflu pBf]u, z}lIfs ;+:yf, :jf:Yo ;+:yf, ljdfg:ynx?, ljz]if 
cfly{s If]qx?, ljB't pTkfbg / k|;f/0f nfOg, ;+rf/ tyf 6]lnlehgsf 6fj/x?, ;8s tyf /fhdfu{sf] 
Ifltx? klg 7"n} Ifltsf] ?kdf kb{5g\ . 8

g]kfnsf] ljsf; k|lqmofdf dxTj /fVg] cfof]hgf, k"jf{wf/ / ;+/rgfx?sf] cj:yf lgDgfg';f/ /x]sf] 5 .

s= pBf]ux? -juL{s/0fsf] cfwf/df_ 9

k|sf/ ;+Vof s"n nfut ?= s/f]8df /f]huf/L k|bfg ;+Vof

7"nf @%@ @$#*(=@^ %)(^!

demf}nf #$* %&%!=*% #*%!(

;fgf @%&@ #@()=*% !!@@$)

hDdf #!&@ ##$#!=(^ @)!&@)

7 /]UdL bfdf]b/ -@)^(_, ljsf; Joj:yfkg :jtGqtf / zf;gflwsf/ -;Dkfbs gj/fh ltjf/L_, ;f]kfg dfl;s l8NnLahf/ sf7df08f}
8  National Strategy for Disaster Risk Management in Nepal, March 2008, NSET
9  cfly{s ;j]{If0f cf= j= @)&!÷@)&@, g]kfn ;/sf/ cy{ dGqfno, l;+xb/jf/ sf7df08f
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v= pBf]ux? -If]qsf] cfwf/df_ 10

k|sf/ ;+Vof s"n kl/of]hgf nfut ? s/f]8df /f]huf/L k|bfg ;+Vof

pTkfbgd"ns @$&@ @!!&&.)& @&*)^@

;]jf !^@( !!)@%=!@ !)@#)%

ko{6g !!@! ^%))=#^ $&@)^

lgdf{0f $^ $@##=@) #)^@

phf{ @$* %$!&*=)# @%@%*

s[lifhGo #%$ !^@%=*& #@!!%

vlgh ^! $#^=^( ^#((

hDdf %(#! ((!!&^=#$ $($$)&

u= ljB't 11

pTkfbg d]=jf &*@=$%

k|;f/0f nfO{g ls dL !(*&=#^

u|fxs ;+Vof @&*(#&*

ljt/0f nfO{g ls dL !!^)()=^$

pknAw phf{ lu= jf= cf= #@@*=(

3= hn ljB't cfof]hgfx? 12

Kaligandaki Hydropower Plant, Syangja-144,000KW
Middle Marsyangdi Hydropower Project, Rasuwa-70,000KW
Marshyangdi Hydropower Plant, Tanahun-69,000KW
Khimti Hydropower Plant, Dolakha-60,000KW
Kulekhani I Hydropower Plant, Makawanpur-60,000KW
Bhotekoshi Hydropower Project, Sindhupalchok-36,000KW
Kulekhani II Hydropower Plant, Makawanpur-32,000KW
Trishuli Hydropower Plant, Nuwakot-24,000KW
Chilime Hydropower Project, Rasuwa-20,000KW

10 cfly{s ;j]{If0f
11  cfly{s ;j]{If0f
12  http://bossnepal.com/list-of-major-hydropower-stations-in-nepal/
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Gandaki Hydropower Plant, Nawalparasi-15,000KW
Devighat Hydropower Plant, Nuwakot-14,000KW
Modi Hydropower Plant, Parbat-14,000KW
Upper Modi Hydropower Project, Parbat-14,000KW
Jhimruk Hydropower Plant, Pyuthan-12,300KW
Sunkoshi Hydropower Plant, Sindhupalchok-10,050KW
Indrawati Hydropower Project, Sindhupalchok-7,500KW
Puwa Hydropower Plant, Ilam-6,200KW
Andhikhola Hydropower Plant, Syangja-5,100KW
Chatara Hydropower Project, Sunsari-3,200KW
Panauti Hydropower Project, Kavre-2,400KW

3= ;8s 13

sfnf] kq] !!#$(

v08fl:dt ^!(@

sRrL (#($

hDdf @^(#%

ª=  Gf]kfndf %^ j6f ljdfg:ynx? /x]sf]df xfn  #@ ljdfg:ynx? ;+rfngdf /x]sf 5g\ .z}lIfs ;+:yf 
tkm{ x]bf{ ;/sf/L :t/df ;+rflnt ljBfno #%&%!, ;fd'bflos :t/df ;+rflnt ljBfno !)%@^ 
/ lghL :t/df ;+rflnt ljBfno !@)!% /x]sf 5g\ . To:t} ljleGg ljZj ljBfno / ;f] cGt/
utsf SofDk;x?sf] ;+Vof !#^) /x]sf] 5 / $%)%:jf:Yo ;+:yfx? ;+rfngdf /x]sf 5g\ . 14

e"sDk jf6 ePsf] Iflt

/fli6«o of]hgf cfof]un] xfn;fn} u/]sf] ;fj{hlgs k|ltj]bgn] @)&@ a}zfvdf cfPsf] e"sDk / To;sf 
k/fsDkgsf] sf/0fn] ljleGg If]qdf kf/]sf] k|efj lgDgfg';f/ /x]sf] b]lvG5 M 15

13 cfly{s ;j]{If0f
14  cfly{s ;j]{If0f
15  g]kfn e"sDk @)!%
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Iflt Wj:t hDdf

;fdflhs If]q #%%,)@* %#,%(& $)*,^@%

cfjf; / dfgj j:tL #)#,^#@ $^,()* #%),%$)

:jf:Yo ^,$@@ !,!@@ &,%$$

lzIff @*,)^$ #,@%$ #!,#!*

;f+:s[lts ;Dkbf !^,(!) @,#!# !(,@@#

pTkfbgd"ns If]q %*,)&$ !@),)$^ !&*,!@!

s[lif !^,$)% !!,(^@ @*,#^^

l;+rfO{ #*# – #*#

jfl0fHo (,)!% &,(#* !^,(%#

pBf]u *,#($ !),*&& !(,@&!

ko{6g !*,*^# ^@,#&( *!,@$@

cy{÷ljQ %,)!% @^,*() #!,()%

k"jf{wf/ If]q %@,$^) !$,#@# ^^,&*#

ljB't !&,*)& #,$#% @!,@$@

;+rf/ #,^!) %,)*% *,^(%

;fd'bflos k"jf{wf/ #,#$( – #,#$(

oftfoft !&,!** $,(#) @@,!!*

vfg]kfgL tyf ;/;kmfO{ !),%)^ *&# !!,#&(

cGt/;DalGwt If]q %!,*&@ !,)^! %@,(##

;'zf;g !*,&%& – !*,&%&

ljkbLo hf]lvd lgbfg !%% – !%%

jftfj/0f / jgh+un #@,(^) !,)^! #$,)@!

hDdf %!&,$#$ !*(,)@& &)^,$^!

o;/L o; k6ssf] e"sDkn] s"n ? & vj{ )^ cj{ $^s/f]8 !) nfvsf] Iflt ePsf] b]lvG5 . h;df 
k"jf{wf/ If]qdf ? ^^c/j &* s/f]8 #)nfv j/fj/sf] Iflt ePsf] 5 . If]qut ?kdf ljB'ttkm{ ? cj{ 
@$ s/f]8 @) nfv, ;+rf/ tkm{ ? * cj{ ^( s/f]8 %) nfv, ;fd'bflos k"jf{wf/ tkm{ ? # cj{ #$ 
s/f]8 ( nfv, oftfoft tkm{ ? @@ cj{ !! s/f]8 *) nfv, / vfg]kfgL tyf ;/;kmfO{ tkm{ ?  !! cj{ 
#& s/f]8 () nfv Iflt x'g k'u]sf] 5 . k"jf{wf/ If]qdf ePsf] Iflt nfO{ oyfl:yltdf Nofpg  ? &$ 
cj{ @^ s/f]8 ^) nfv -!!=!Ü _cfjZos b]lvG5, h; dWo] ljB'tdf !* cj{ %* s/f]8 ^) nfv 
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-@=*Ü_, ;+rf/df $cj{ (# s/f]8 () nfv -)=&Ü_, ;fd'bflos ;+/rgfdf $,$ s/f]8 %) nfv -)=&Ü_, 
oftfoftdf @* cj{ !* s/f]8 %) nfv-$=@Ü_ / vfg]kfgL tyf ;/;kmfO{df !* cj{ !) s/f]8 ^) 
nfv-@=&Ü_ k+"hL cfjZos kg]{ b]lvPsf] 5 . 16

e"sDkaf6 7"nf kl/of]hgfdf kg{] k|efj

 ;+/rgfut kIf

 e"sDk jf cGo s'g} ljkbaf6 kg]{ klxnf] k|efj eg]sf] kl/of]hgfsf ef}lts ;+/rgfdf cf+lzs 
jf k"0f{ Iflt k'Ug hfG5 . ;+/rgf k'/} Wj:t gePsf] cj:yfdf w/fk jGg uO{ csf]{ hf]lvd 
lglDtg] ;+efjgf /xG5 .

 dfgjLo kIf

 e"sDksf] sf/0fn] kl/of]hgfsf ef}lts ;+/rgfdf k'u]sf] Iflt ;+/rgfdf dfq ;Lldt g/xL 
dfgjLo Iflt klg k'u]sf] x'g ;Sb5, h;jf6 ck'/0fLo dfgjLo IfltnfO{ cfly{s bfloTj 
;Djf]wg (Compensation) ug'{ kg]{ bfloTj l;h{gf x'G5 . 

 cfly{s kIf 

 kl/of]hgfsf] k'g lgdf{0fsf] nflu 7"nf] wg/fzLsf] cfjZostf kg{ hfG5 / k'g lgdf{0fsf] nflu 
w]/} ;do nfUg hfG5 .

 ;]jf ;+rfngsf] kIf 

 kl/of]hgfsf] ;+/rgfdf Iflt ePsf] jf dfgjLo Iflt ePsf] sf/0fn] kl/of]hgfn] pknAw 
u/fp+b} cfPsf] ;]jf tTsfnnfO{ ca?b\w x'g k'Ub5 . h:tf] jf6f], /fhdfu{ ;+rfngdf cfpg 
g;Sg', ljB't ;]jf cj?Wb x'g' . o;} k6s klg tftf]kfgL / /;'jf If]qdf e"sDkn] kf/]sf] 
k|efjn] s]xL ;do pQm dfu{jf6 rLg;+u x'g] cfoft lgof{t cem} klg ;xh jGg ;ls/x]sf] 
5}g .

 cGo Iflt jf6 kg{ ;Sg] k|efj

 s'g} kl/of]hgf ljz]ifdf Iflt gk'u]sf] ePklg ;f] kl/of]hgf ;Ddsf] kx'+rdfu{, ljB't ;]jf, 
;+rf/sf ;fwgdf Iflt k'u]sf] sf/0f jf sfdbf/ cGoq 3fO{t] jf d[To' ePsf]df kl/of]hgfsf 
sfo{x? t'?Gt} ;+rfng x'g ;Sb}gg\ .

 kl/of]hgfsf] ;dflKtdf l9nfO{

 e"sDkjf6 kl/of]hgfdf s'g} Iflt k'u]df jf Iflt gk'u]sf] ePklg ;f] kl/of]hgfsf] cGo If]qdf 
ePsf] Ifltsf] sf/0fn] kl/of]hgf lgwf{l/t ;dodf ;DkGg x'g ;Sb}gg\ . h:tf] l;Gw'kfNrf]ssf] 

16 g]kfn e"sDk @)!%
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nfrf{df lgdf{0ffwLg / ;DkGgsf] clGtd r/0fdf k'u]sf] ;'Vvf aGb/ufxsf] lgdf{0f ;DkGg x'g 
cem} yk ;do nfUg] ePsf] 5 . 

 ;]jfu|fxL / z]o/xf]N8/sf] dgf]lj1fgsf] kIf

 ;DjlGwt kl/of]hgfjf6 tTsfn ;]jf k|jfx x'g g;Sg] ePsf] sf/0fn] ;]jfu|fxLx? csf]{ ljsNk 
vf]Hg yfN5g\ eg] z]o/xf]N8/x?df yk nufgL ug]{ rfxgf /xb}g . 

 k|lt:kwf{jf6 jflxl/g' kg]{ hf]lvd

 cfkm"n] k|jfx ug]{ ;]jf tTsfn} k|jfx ug{ g;Sbf ;]jfu|fxLx?n] ljsNksf] vf]hL ug'{ :jefljs} 
xf] . h;jf6 cfGtl/s k|lt:kwL{x?n] cj;/ kfpF5g\ eg] afXo k|lt:kwL{n] ;]jf k|jfx ug{ 
;Sb5g h;sf] sf/0fn] kl/of]hgf kl5 oyfl:yltdf cfPklg k|lt:kwf{ ug{ g;Sg] jf rsf]{ 
k|lt:kwf{df ;fd]n x'g' kg]{ x'G5 .

ljkb cj;/ klg xf]

jf:tjdf ljkb ;'vb kIf xf]Og, lsgsL o;n] k|f/Dedf 7"nf] dfqfdf dfgjLo / ef}lts Iflt NofPsf] 
x'G5 . elgG5 r'gf}tL cj;/sf] hggL xf] . ljkbn] b'vb If0fsf] ;fy;fy} cj;/ klg ;+u;+u} NofpF5 . 
k'/fgf ef}lts ;+/rgfdf k|lt:yfkg / ;'wf/ ug]{, k'/fgf] sfo{ k|0ffnLdf ;'wf/ Nofpg], gofF k|ljlwsf] 
k|of]u ug]{, ljkb Go"gLs/0f ug]{ ;+/rgf lgdf{0f ug'{ kg]{ r]tgfsf] clej[lWb u/fpg] / To;nfO{ sfo{?kdf 
Nofpg] cj;/ l;h{gf ub{5 .

Joj:yfkg

e"sDk nufotsf ljkbn] lgDTofpg ;Sg] hf]lvd / cGo k|efjsf] Go"gLs/0f ug{ kl/of]hgfx?n] lgDg 
kIfdf Wofg lbg' kb{5 M

 k|sf]k k"j{, k|sf]ksf] ;do / k|sf]k kZrftsf] cj:yfdf kl/of]hgfsf x/]s lqmofsnfkx? s] s;/L 
k|efljt x'G5g / To;nfO{ s;/L Joj:yfkg ug{ ;lsG5 eGg] jf/]sf] /0fgLlt tof/ ug]{

 k|sf]kLo hf]lvd Go"gLs/0f ug]{ ;+/rgfsf] lgdf{0f ug]{

 ljkb\af6 x'g] dfgjLo, cfly{s / ;+/rgfTds Iflt Go"g x'g] ;+/rgfsf] lgdf{0f ug]{]{ .

 ljkb\\sf] ;+efljt hf]lvdnfO{ sd ug{ ljkb\\ /f]syfd / Go"gLs/0fdf hf]8 lbg] . 

 ljkb\\af6 x'g] hgwgsf] IfltnfO{ Go"g ug{ cfktsfnLg k"j{tof/L tyf k|ltsfo{ Ifdtfdf clej[l4 
ug{] . 

 k"jf{wf/ lgdf{0fsf cfof]hgf ;~rfng x'g'' k"j{ To;af6 x'g] hf]lvd d"NofÍg u/L hf]lvd Go"gLs/0fsf 
pkfo clgjfo{ ?kdf cjnDjg ug'{kg{] Joj:yfnfO{ ;'b[9 agfpg] .

 ljBfno, c:ktfn, :jf:y rf}sL, ;/sf/L sfof{no nufot h'g;'s} ;/sf/L tyf ;fd'bflos tyf 
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kl/of]hgsf ejg lgdf{0f ubf{ jx'k|sf]kLo hf]lvd Go"gLs/0fsf pkfosf] clgjfo{ cjnDjg ug]{] .

 kl/of]hgfsf ef}lts ;+/rgfdf cf+lzs jf k"0f{ Iflt k'Ug uPsf] eP cfjZostf cg';f/ t'?Gt 
dd{t ug]{ jf eUgfaz]ifsf] t'?Gt Joj:yfkg ug]{ .

 kl/of]hgfdf dfgjLo Iflt klg k'u]sf] eP pgLx?sf] p2f/, /fxt, k'gjf{; / k'g:yf{kgfsf] nflu  
cfjZos cfly{s k|aGw / cGo lgsfo;+u ;dGjo ug{] . 

 kl/of]hgfsf] k'gM lgdf{0fsf] nflu 7"nf] wg/fzLsf] cfjZostf kg{ hfGf] / k'gM lgdf{0fsf] nflu w]/} 
;do nfUg] ePsf]n] >f]tsf] Joj:yfkg ug]{ / sfo{of]hgf jgfO{ sfof{Gjog ug]{ .

 kl/of]hgfsf] ;+/rgfdf Iflt ePsf] jf dfgjLo Iflt ePsf] sf/0fn] kl/of]hgfn] pknAw u/fp+b} 
cfPsf] ;]jf tTsfnnfO{ ca?Wb x'g k'Ubf ;]jf lg/Gt/tfsf] cGo j}slNks pkfox?sf] vf]hL u/L 
;]jfnfO{ oyf;So lg/Gt/tf lbg] . 

 cGo Ifltjf6 kl/of]hgfdf k|efj kg{ uPsf]df  kl/of]hgfsf sfd sf/jfxLx?nfO{ lgoldt agfpg 
pko'Qm ljsNkx?sf] klxrfg u/L sfof{Gjogdf Nofpg] . 

 kl/of]hgfsf] ;dflKtdf l9nfO{ x'g] ePdf gof+ sfo{tflnsf jgfO{ sfo{ ;DkGg u/fpg] .

 ;]jfu|fxL / z]o/xf]N8/sf] dgf]lj1fgsf] kIfnfO{ ;sf/fTds jgfpg ;sf/fTds ;Gb]z k|jfx ug]{ 
/ ;sf/fTds ;Gb]znfO{ Jojxf/df ;xL ?kdf sfof{Gjog e}/x]sf] cg'e"lt lbg] .

 cfkm"n] k|jfx ug]{ ;]jf tTsfn} k|jfx ug{ g;Sbf ;]jfu|fxLx?n] ljsNksf] vf]hL ug{ ;Sg] / afXo 
k|lt:kwL{n] ;]jf k|jfx ul/lbbf kl/of]hgfsf] ahf/ ;fv 36\g ;Sg] ;+efjgf k|lt ;r]t x'b} 
kl/of]hgfsf] ;]jf k|jfx nufut cGo pkl:yltnfO{ s'g} g s'g} ?kdf sfod /flv/fVg] .

sd{rf/L ;~ro sf]ifsf] ;Gbe{

;}lgs b|Jo sf]ifsf] ?kdf ljutsf] ;}lgs ;]jfsf] ;fgf] bfo/faf6 z'? ePsf] ;~ro sf]if k|0ffnL 
jt{dfgdf cfO{k'Ubf;Dd lghfdtL, k|x/L, lzIfs, ;fj{hlgs ;+:yfg tyf lghL k|lti7fg ;d]tsf u/L 
s/Lj @*,))) sfof{nosf sl/j % nfv ;~rostf{x? ;dfj]z e} ;s]sf 5g\ 17 . ;+Vofut?kdf 
lghfdtL sd{rf/L !(=!%, g]kfnL ;]gf @)%, g]kfn k|x/L / ;z:q k|x/L !(=&%, ;fj{hlgs ;+:yfg / 
;Ël7t If]qsf sd{rf/L tyf sfdbf/x? @@=# %, ;fd'bflos tyf ;+:yfut ljBfnosf lzIfs sd{rf/Lx? 
!*=(% /x]sf] 5 . o;sf] cltl/Qm g]kfndf /x]sf s"6gLlts lgof]u / cGt/f{li6«o ;+:yf ;d]t o;sf] 
bfo/f leq ;dfj]z x'g ;Sg] jftfj/0f tof/ ePsf] 5 . ! v/j ^# c/j ^% s/f]8 18 eGbf j9L 
;+slnt /sdsf] Joj:yfkssf] ?kdf sd{rf/L ;+ro sf]ifn] dxTjk"0f{ ljQLo ;+:yfsf] klxrfg :yflkt 
ug{ ;kmn ePsf] 5 . of] sf]ifsf] nflu ;'vb kIf xf] . ;+ul7t ;+:yfsf sd{rf/Lsf] art kl/rfng ug]{, 

17 https://www.epfnepal.com.np (Dataup to 2071.3.32)
18  https://www.epfnepal.com.np (Dataup to 2071.3.32)
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;]jf k|jfxnfO{ k|efjsf/L jgfpg / sf]ifsf] ;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsf lgjf{x ug]{ 
;Gbe{df sd{rf/L ;~ro sf]ifn] s]xL jif{ otf /0fgLlts of]hgf cg'?k sfo{ ;+rfng ub}{ cfPsf] 5 . 
h;n] sf]ifnfO{ ;kmntfsf ;'b'/ lIflth tkm{sf] ofqfsf] ;'lglZrttf k|bfg u/]sf] 5 . 19

/fli6«o ;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsfåf/f sf]ifnfO{ cGt/f{li6«o:t/sf] ;fdflhs ;'/If0f 
;+:yfsf] ¿kdf :yflkt ug]{  b"/b[li6 (Vision) n] sf]if Pp6f ;zQm ljQLo ;+:yfsf] ?kdf dfq xf]Og, 
/fli6«o ;fdflhs ;'/If0f ;DaGwL] cu|0fL ;+:yfsf] lhDd]jf/L jxg ug{ / cGt/f{li6«o:t/df l;h{gf ePsf 
pbLodfg ;fdflhs ;'/If0f ;DaGwL cjwf/0ffsf] k|of]u / sfof{Gjogdf cu|;/ ePsf] b]lvG5 . 20 t/ 
c;fdlos ?kdf cfpg ;Sg] ljkb, o;sf] hf]lvd / k|efj sf]ifsf] nflu klg ;f]rgLo ljifo xf] . sf]ifn] 
s]xL jif{ otf 7"nf kl/of]hgfdf nufgL ug]{ u/]sf] tyf cfjf; of]hgfx? ;+rfng u/]sf] ;Gbe{df 
;~rostf{x?df nufgLsf] ;'/If0fsf] rfxgf x'g' :jefljs} xf] . sf]ifsf] ejgdf nufgL ? &) s/f]8 ** 
nfv, kl/of]hgf C0f ? @% c/j ^( s/f]8/x]sf] 5 . 21 Pp6f nufgLstf{sf] x}l;otn] / sd{rf/Lsf] 
clgjfo{ artsf] kl/rfnssf] x}l;otn] sf]ifn] 7"nf kl/of]hgfdf nufgL ubf{ ljkb Go"gLs/0fsf 
pkfox? cjnDag ul/Psf 5g\ 5}gg\, kl/of]hgfdf ljkb Go"gLs/0fsf ;+efJo Joj:yfksLo kIfx? s] 
s] x'g ;S5g\ eGg] jf/]df ;r]tgf ckgfO{ nufgL ug'{ pko'Qm x'G5 . 

pk;+xf/

g]kfn ax'k|sf]kLo hf]lvdo'Qm b]z xf] . g]kfnn] ljleGg ;dodf ljljw k|sf/sf ljkb / ljkbaf6 l;lh{t 
hf]lvdsf] ;fdgf ub}{ cfPsf] 5 . @)&@ a}zfv !@ df cfPsf] e"sDkn] Jofks dfgjLo / cGo ;fwg 
>f]tdf 7"nf] dfqfdf Iflt k'Ug t uof] g}, o;sf cltl/Qm s}og If]qx?df Jofks Iflt ;d]t k'Uof] . 
o;n] vf;u/L cfjf;Lo tyf ;/sf/L ejgx?, ;f+:s[lts ;Dkbfx?, ljBfno tyf :jf:Yorf}sLx?, 
u|fdL0f ;8s, k'nx?, kfgL cfk"lt{ k|0ffnL, s[lifof]Uo hldg, kbofqf dfu{, hnljB't u[x tyf v]ns'bsf 
;+/rgfx? ljgfz x'g k'u] . of] ljgfzn] ljsf;sf s]xL pknAwLx?df gsf/fTds c;/ 5f]8]sf] 5 . o; 
;Gbe{df ljsf;sf d"n ;Djfxssf] ?kdf /x]sf 7"nf tyf cGo h'g;'s} lsl;dsf kl/of]hgfx?sf] 
5gf}6, sfof{Gjog / ;]jf k|jfxsf] r/0fdf k|sf]knfO{ Go"gLs/0f ug]{ /0fgLltsf ;fy kl/of]hgf ;+rfng 
ug'{ kg]{ / hf]lvdsf] cf+sng, hf]lvd Go"gLs/0f / hf]lvd Joj:yfkg ug]{ sf}zntf kl/of]hgf 
;+rfnsx?df x'g'kg]{ ;Gbe{ ;fdlos jg]sf] 5 . 

19  /]UdL bfdf]b/ -@)&!_, k"j{ sd{rf/L / ;~rostf{sf] b[li6df sd{rf/L ;~rosf]if, sf]if klqsf @)&!
20   /]UdL bfdf]b/ -@)&!_
21  https://www.epfnepal.com.np (Dataup to 2071.3.32)
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;Gbe{ ;fdu|L

 lqjifL{oof]hgf -@)^& -^*÷^(-&)_ g]kfn ;/sf/ /fli6«o of]hgf cfof]ul;+xb/jf/ sf7df08f} 
g]kfn, c;f/ @)^*

 g]kfn e"sDk @)!%, ljkb\kl5sf] cfjZostf cf+sng sfo{sf/L ;f/f+z g]kfn ;/sf/ /fli6«o 
of]hgf cfof]u, sf7df08f} @)!%

 /]UdL bfdf]b/ -@)^(_, ljsf; Joj:yfkg :jtGqtf / zf;gflwsf/ -;Dkfbs gj/fh ltjf/L_, 
;f]kfg dfl;s l8NnLahf/ sf7df08f}

 /]UdL bfdf]b/ -@)&!_, k"j{ sd{rf/L / ;~rostf{sf] b[li6df sd{rf/L ;~rosf]if, sf]if klqsf @)&!

 cfly{s ;j]{If0f cf= j= @)&!/@)&@, g]kfn ;/sf/ cy{ dGqfno, l;+xb/jf/ sf7df08f}

 National Strategy for Disaster Risk Management in Nepal, March 2008, NSET

 http://bossnepal.com/list-of-major-hydropower-stations-in-nepal/

 www.wikipedia.com

 https://www.epfnepal.com.np

•  •  •
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kl/ro

lwtf]kq ahf/n] b]zdf 5l/P/ /x]sf] ;–;fgf] artnfO{ ;+sng u/L cy{tGqsf] pTkfbgzLn If]qtkm{ 
Go"g nfutdf dWosfnLg tyf bL3{sfnLg kF'hL] kl/rfng sfo{df ;xof]u k'¥ofp+b5 . lwtf]kq ahf/n] 
df}lns ?kdf cy{tGqsf] kF'hL cfjZostf k"lt{ ug{ rfxfg] kIf tyf kF'hL nufgL  ug{ rfxfg] kIf aLr 
k|ToIf ;DaGw :yflkt u/L logLx? jLr x'g] …nufgL /sdÚ, …nufgL cjlwÚ tyf …nfut÷k|ltkmnÚ 
;DaGwL lje]bnfO{ k|efjsf/L ?kdf ;Daf]wg ub{5 . lwtf]kqsf] k|fylds ahf/n] 7"nf] kl/df0fdf 
bL3{sfnLg Pj+ dWosfnLg kF'hL kl/rfng sfo{nfO{ ;xh agfpg] ub{5 . k|fylds ahf/n] JolQmut 
tyf ;+:yfut nufgLstf{nfO{ lwtf]kqdf nufgL ug]{ cj;/ pknAw u/fO{ b]zsf] cf}Bf]lusLs/0f, 
Jofkf/Ls/0f tyf dxTjk"0f{ ljsf;sf k"jf{wf/x?df ;j{;fwf/0fsf] :jfdLTjut tyf C0f ;xefuLtf 
a9fO{ b]zsf] cfly{s ljsf;sf] k|ltkmn ;xefuLx?df ;dfg'kflts ?kdf pknAw u/fpg ;xof]u 
k'¥ofp+b5 . lwtf]kqsf] k|fylds ahf/n] kF'hLsf] cefjn] cfly{s ultljlwx?df cfpg] cj/f]w x6fO{ 
cfly{s ultljlwnfO{ lg/Gt/tf lbg dxTjk"0f{ ;xof]u k'¥ofpFb5 . lwtf]kqsf] bf];|f] ahf/n] k|fylds 
ahf/ ultljlwx?nfO{ :f+:yfut cfwf/ k|bfg ub{5 . ;fy}, lwtf]kqsf] ljsl;t bf];|f] ahf/n] b]zsf] ;du| 
cy{tGqsf] dfkgoGqsf] ?kdf sfo{ ug]{ x'+bf o;sf] kl/;"rssf] k|j[lQn] cGo s'/fx?sf] cltl/Qm b]zdf 
x'g] cfly{s ultljlw ;DaGwL lg0f{ox? k|efljt x'g] ub{5g\ . 

dxTj

lwtf]kq ahf/n] bL3{sfnLg tyf dWosfnLg ljQLo ;fwgx?sf] sf/f]jf/ tyf plrt d"No lgwf{/0fsf] 
cj;/ pknAw u/fpg'sf ;fy} pRr:t/Lo ljQLo ;fwg tyf ljQLo sf/f]jf/ k|0ffnL tyf dWo:ysf] 
sdLsdhf]/Lsf sf/0f ljQLo jhf/df x'g ;Sg] k|0ffnLut hf]lvdnfO{ sd ug{ ;xof]u k'¥ofO{ ;du| 
ljQLo ahf/sf] ;Gt'lnt ljsf;df dxTjk"0f{ of]ubfg k'¥ofp+b5 . lwtf]kqsf] ultzLn ahf/ tyf k|efjsf/L 
lgodg Joj:yfn] ;+:yfut ;'zf;gdf ;'wf/, ljQLo If]qdf x'g] clws t/ntfsf] plrt Joj:yfkgdf 
;xof]u, Go"g nfutdf kF'hLsf] pknAwtf / cfly{s ultljlwdf a9f]Q/L cfO{ b]zdf x'g] /fhgLlts 
cl:y/tf x6fpg tyf ;+s|d0fsfn 36fpgdf ;d]t dxTjk"0f{ e"ldsf v]Ng ;Sb5 . o;y{, kF'hL] cefj 
ePsf] xfd|f] h:tf] b]zsf] nflu k|efjsf/L lgodg ;lxtsf] ultzLn lwtf]kq ahf/ nufgLsf] ljZj;gLo 
Pj+ pko'Qm jftfj/0f lgdf{0f tyf cfly{s l:y/tfsf nflu a/bfg ;fljt x'g ;Sb5 .

8f= ga/fh clwsf/L] *

Gf]kfndf lwtf]kq ahf/, dxTj, P]ltxfl;s 
ljsf;, jt{dfg cj:yf, k|d'v d'2f / 

;'wf/sf] ;+efjgf

* lgb]{zs, g]kfn lwtf]kq af]8{
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P]ltxfl;s ljsf;

lwtf]kq ahf/ ljsf;qmdsf] ljZjJofkL Oltxfz x]bf{ o;sf] ljsf; 8r O{i6 O{l08of sDkgLsf] ;]o/ 
sf/f]jf/ ug{ ;g\ !^)@ df g]b/Nof08sf] /fhwfgL cfD;6{/8fddf klxnf] :6s PS;r]~h :yfkgf eO{ 
k|f/De ePsf] b]lvG5 . jf:tjdf ljZjdf g]b/Nof08 g} Tof] b]z xf], h;n] ;j{k|yd lwtf]kq dfkm{t 
;j{;fwf/0faf6 kF'hL kl/rfng ug]{ ljQLo k|0ffnL cyf{t\ ahf/df cfwfl/t kF'hL kl/rfng k4tL 
cjnDag u/L k+'hL kl/rfng u/]sf] lyof] . kl5 g]b/Nof08sf] ljQLo k|0ffnLaf6 ahf/ dfkm{t Go"g 
nfutdf 7"nf] kl/df0fdf bL3{sfnLg kF'hL kl/rfng sfo{ ubf{ ;xh, ultzLn Pj+ ljZj;gLo ?kdf 
cfly{s ultljlwx? cufl8 a9fpg ;lsg]df ljZj:t eO{ ;+o'Qm clw/fHo -a]nfot_ tyf ;+o'Qm /fHo 
cd]l/sfn] 8r ljQLo k|0ffnLsf] gSsn u/L ahf/df cfwfl/t kF'hL kl/rfng k|0ffnL cjnDag u/]sf 
lyP h;sf sf/0f cfh tL b]zx? ljZj ljQLo ahf/sf] dxTjk"0f{ s]Gb| aGg ;kmn ePsf] b]lvG5 . 
g]kfndf cf}Bf]lus gLlt @)#) cGtu{t @)## cfiff9 @@ ut] ;]So"l/l6 vl/b ljqmL s]Gb| :yfkgf u/L 
;/sf/L C0fkqsf] b}lgs vl/b laqmLsf] Joj:yfaf6 lwtf]kq ahf/sf] ;+:yfut ljsf; sfo{ k|f/DEf 
ePsf] xf] . 

jt{dfg cj:yf

xfn lwtf]kq lgisfzg ;DjGwdf l:y/ d"No tf]sL dr]{06 a}+s/sf] ;ª\nUgtfdf ljj/0fkq, laqmL k|:tfj, 
kl/kq, ;]o/ lgisfzg ;DaGwL Joj:yf / ljj/0fx? tof/ u/L ;f] df g]kfn lwtf]kq af]8{sf] :jLs[lt 
lnO{ k|sfzg tyf ljt/0f u/L lwtf]kqsf] lgisfzg ug{ ;lsg] Joj:yf ul/Psf] 5 . lk|ldoddf lwtf]
kq lgisfzg ug]{ ePdf k|rlnt sfg'gn] tf]s]sf] Joj:yf k"/f ul/;s]sf], clGtd n]vfk/LIf0faf6 sfod 
x'g cfPsf] g]6jy{ k|lt ;]o/sf] ;Ldf leq /xL lk|ldod d"No tf]s]sf] / lk|ldod d"No lgwf{/0f ubf{ 
ckgfOPsf] ljlw / cf}lrTo tyf cf}lrTonfO{ k'li6 ug]{ u/L ;+:yf eGbf aflx/sf lj1 jf lj1 ;+:yfaf6 
8\o" 8]lnh]G; cl86 ul/Psf] x'g'kg]{ / k|fylds lgisfzg ul/g] ;]o/sf] slDtdf %) k|ltzt ;]o/ 
k|Tofe"ltstf{af6 k|Tofe"lt u/fpg'kg]{ Joj:yf /x]sf] 5 . ljBdfg Joj:yf cg';f/ lwtf]kqsf] lgisfzg 
tyf laqmL ljt/0f sfo{n] lg/Gt/tf kfO{ ljut !& jif{ -dWo h'nfO{ !((* b]lv dWo h'nfO{ @)!$_ df 
jflif{s cf}ift\ ?=$ cj{ %$ s/f]8 d"No a/fj/sf] lwtf]kq ;fj{hlgs lgisfzg eO{ lwtf]kqsf] k|fylds 
ahf/ dfkm{t\ k|ToIf ?kdf kF'hL kl/rfng ePsf] / lwtf]kq ahf/df ;"rLs[t lwtf]kq dWo jflif{s cf}ift\ 
$=@$ k|ltztsf] dfq sf/f]jf/ x'g] u/]sf] / pQm k|ltzt ljZj a}+sn] pbLodfg ahf/sf nflu tf]s]sf] 
Go"gtd:t/ &=% k|ltzt eGbf sd /x]sf] b]lvG5 . ;f]xL cjlwdf afl0fHo a}+sx? Dffkm{t\ ePsf] kF"hL 
kl/rfng ultljlw x]bf{ aflif{s cf}ift l8kf]lh6 ?=$ va{ #( ca{ %@ s/f]8, C0fk|jfx # va{ & ca{ &) 
s/f]8 / C0fk|jfx l8kf]lh6 cg'kft &) k|ltzt /x]sf] b]lvG5 . lwtf]kq ahf/af6 kl/rfng ePsf] 
aflif{s cf}ift kF"hL eGbf afl0fHo a}+sx?af6 kl/rfng ePsf] kF"hL ^&=&& u'0ffn] a9L x'g] u/]sf] / oL 
b'O{ kF'hL kl/rfng ;|f]tx?sf] ultzLntfsf] t'ngf ubf{ afl0fHo a}+sx?sf] kF'hL kl/rfngsf] ultzLntf 
!^=%! u'0ffn] a9L /x]sf] b]lvG5 . 



sd{rf/L ;~ro sf]if

65

;]o/ clgjfo{ lgisfzg ug'{kg]{ Joj:yf ul/Psf a}+s ljQLo ;+:yf, aLdf sDkgLx? / nufgL ul/Psf] 
/sd lkmtf{ k|flKtsf nflu nfdf] ;do nfUg] hnljB't If]qsf sDkgLx?n] dfq ;]o/ lgisfzg u/L kF'hL 
kl/rfng ug'{n] lwtf]kq ahf/ xfn;Dd kF'hL kl/rfngsf] cfsif{s ;+oGq aGg g;s]sf] :ki6 x'G5 . 
lwtf]kqsf] k|fylds ahf/df lwtf]kqsf] l:y/ d"No lgwf{/0f k|s[of dfkm{t\ c+lst d"Nodf lwtf]kq 
lgisfzg ug'{kg]{ ;+/rgfTds sdL sdhf]/L, :jtGq d"No lgwf{/0f ;DaGwL sfg'gL Joj:yf tyf a's 
lalN8Ë ;DjGwL k"jf{wf/sf] cefjn] jf:tljs If]qsf ;'zfl;t sDkgLx? lwtf]kq ahf/ dfkm{t kF'hL 
kl/rfng ug{] sfo{df k|f]T;flxt ePsf] b]lvb}g\ . bf];|f] ahf/df sl/j (( k|ltzt sf/f]jf/ ;]o/sf] dfq 
x'g' / cu|flwsf/ ;]o/, ;+:yfut C0fkq tyf ;/sf/L C0fkqsf] bf];|f] ahf/ sf/f]jf/ z"Go x'g'n] bf];|f] 
ahf/ s]jn a9L hf]lvd lng rfxfg] ;§]afhx?sf nflu dfq pko'Qm /x]sf] b]lvG5 . lwtf]kq bnfn 
Joj;foLx? dfkm{t x'g'kg]{ dflh{g sf/f]jf/sf nflu cfjZos Joj:yfsf] cefjdf o:tf] sf/f]jf/ ljleGg 
a}+s tyf ljQLo ;+:yfaf6 lwtf]kq lwtf]df /fvL pknAw u/fOg] C0faf6 x'g] cEof; a9\b} hfFbf o;n] 
ahf/df ljleGg ;dodf lwtf]kqsf] d"Nodf 7"nf] ptf/r9fj NofO{ kF'hL ahf/ Pj+ ;du| nufgLsf] 
jftfj/0fdf ;d]t gsf/fTds k|efj kfg]{ u/]sf] 5 . 

lwtf]kqsf] d"Nodf l:y/tf NofO{ jhf/nfO{ kl/kSjtf k|bfg ug{ ;Sg] ;+:yfut nufgLstf{x?sf] jhf/df 
Go"g ;xefuLtf, g]kfn lwtf]kq af]8{ lwtf]kq ahf/ lgodg lgsfox?sf] cGt/f{li6«o ;+u7gdf cfj4 
x'g g;Sg' tyf lwtf]kq ahf/ ;DaGwL cGt/f{li6«o nufgL ;Nnfxsf/ sDkgL df]u{g :6\ofGNnL Soflk6n 
OG8]S;sf] ljZjsf lwtf]kq jhf/x?sf] juL{s/0fdf g]kfnsf] lwtf]kq ahf/ ljsf;sf] s'g} klg r/0fdf 
;dfj]z gx'g' / ljZj :t/dfg;+u g]kfnsf] lwtf]kq jhf/ kl/;"rsx? t'ngfubf{ clwsf+z :t/ k"/f x'g 
g;Sg'n] g]kfnsf] lwtf]kq ahf/ xfn;Dd ljsf;sf] k"j{ pbLodfg r/0fdf g} /x]sf] :ki6 x'G5 . 

k|d'v d'2f

Gf]kfnsf] lwtf]kq ahf/ xfn;Dd klg pbLodfg ahf/sf] k"j{ cj:yfdf g} /xg' tyf s]xL ;Lldt 
JolQmx?sf nflu dfq x'g' / lwtf]kq ahf/n] kF'hLsf] nfut Go"g agfO{ pTkfbgzLn If]qdf kF'hL kl/
rfng ug]{ df}lns p2]Zo k"/f ug{ g;Sg'df ljleGg sf/0fx? ljBdfg /x]sf 5g\ .  lwtf]kq ahf/ d"ntM 
;"rgfdf cfwfl/t ahf/ ePsf]n] ;fj{hlgs lgisfzg ug]{ ;+ul7t ;+:yf tyf ;"rLs[t ;+ul7t ;+:yf 
;DaGwL kof{Kt hfgsf/L k|jfx u/fpg' kg]{ Joj:yfx? lwtf]kq ;DaGwL gof+ P]gdf ul/Psf]df oL 
Joj:yfx?sf] kl/kfngf gx+'bf tyf ;f] sf] nflu sfg'gL Joj:yfx?sf] k|jnLs/0f u/L cfjZos sf/jfxL 
gx'+bf s'n ;"rLs[t ;+ul7t ;+:yfx? dWo ljut !& jif{ -dWo h'nfO{ !((* b]lv dWo h'nfO{ @)!$_ 
df cf}iftdf sl/j !%=!^ k|ltzt ;"rLs[t ;+ul7t ;+:yfx?n] dfq P]g lgod adf]lhd lgodg lgsfodf 
cfly{s tyf ljQLo ljj/0fx? / d"No ;+j]bgzLn ;"rgfx? k|:t't ug]{ u/]sf] b]lvG5 . lwtf]kq ;DaGwL 
P]g, @)^# df leqL ;"rgfsf] cfwf/df lwtf]kq vl/b laqmL ePdf o:tf] sf/f]jf/nfO{ leqL sf/f]jf/ 7x/ 
u/L ;hfo ug]{ :ki6 Joj:yf /x]sf]df ;f] ;DaGwdf xfn;Dd cfjZos cg'udg, ;'kl/j]If0f tyf 
cg';Gwfg dfkm{t cleof]usf] ls6fg u/L ;hfo x'g'kg]{df o:tf] x'g;s]sf] b]lvb}g\ . To:t}, lwtf]kq 
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ahf/sf nufgLstf{x?nfO{ ahf/sf] k|0ffnLut sdL sdhf]/Laf6 x'g;Sg] ;+efljt Ifltk"lt{sf nflu 
Ifltk"lt{ sf]ifsf] :yfkgf tyf ;+rfng ;DaGwdf pNn]lvt P]gsf] bkmf %#, bkmf %$ tyf bkmf %% df 
:ki6 Joj:yf /x]sf]df oL Joj:yfx?sf] sfof{Gjog u/L nufgLstf{ Ifltk"lt{ sf]if :yfkgf tyf ;+rfngsf 
nflu cfjZos kxn gx'+bf lwtf]kq sf/f]jf/, /fkm;fkm tyf km5\of}{6, lwtf]kqsf] gfdf;f/L tyf Joj;foL 
k|0ffnLsf] sdL sdhf]/Lsf sf/0f ahf/df x'g;Sg] k|0ffnLut hf]lvd Go"g x'g] cfwf/ xfn;Dd tof/ 
x'g ;s]sf] 5}g\ . 

g]kfn :6\s PS;r]~h ln= dfkm{t\ x'g] lwtf]kqsf] bf];|f] ahf/ sf/f]jf/sf] jf:tljs ;do hfgsf/L cyf{t\ 
ahf/sf] ulx/fO{ nufgLstf{sf] tx;Dd xfn;Dd pknAw x'g ;s]sf] b]lvb}g . To:t}, bf];|f] ahf/ 
sf/f]jf/ k|0ffnLdf yf]s laqm]tfsf] ?kdf 7"nf] kl/df0fsf] vl/b cfb]znfO{ t/ntf k|bfg ug'{sf ;fy} 
;qmLo nufgLstf{sf] ?Kfdf 7"nf] kl/df0fsf] laqmL cfb]z adf]lhd cfkm\gf] vftfdf lwtf]kq vl/b u/L 
lwtf]kqsf] :jR5 Pj+ lg/Gt/ sf/f]jf/df ;xof]u k'¥ofO{ lwtf]kqsf] ahf/ d"NonfO{ l:y/tf k|bfg u/L 
cGo ;+:yfut nufgLstf{x?sf nflu ;d]t lwtf]kq ahf/ cfsif{s Pj+ ljZj;gLo agfpg ;Sg] ahf/ 
lgdf{tfnfO{ ahf/df ;xefuL x'g cfjZos Joj:yfsf] cefj /x]sf] 5 . lwtf]kq ahf/sf] :jR5 Pj+ 
kf/bzL{ ;+rfng tyf k|efjsf/L lgodg ;'lglZrt ug{ ahf/ ;+rfns tyf lgodg lgsfosf kbflwsf/L 
Pj+ sd{rf/Lx?sf nflu cfjZos cfrf/ ;+lxtf tof/ u/L k|efjsf/L ?kdf nfu" x'g'kg]{df xfn;Dd 
o:tf] Joj:yf x'g ;s]sf] b]lvb}g\ .  

7"nf afl0fHo a}+sx?, gful/s nufgL sf]if tyf lwtf]kq Joj;foLx? s]Gb|Lo lgIf]k sDkgLdf nufgL ug{ 
tTk/ /x+bf/xb} b]zsf] pbf/ cy{gLlt, Joj;flos ;+:yfsf] :yfkgf tyf ;+rfngsf] l;4fGt, s]Gb|Lo 
lgIf]k ;]jf ;DaGwL laZjJofkL d"No dfGotf Pj+ cEof;, cWoog, cg';Gwfg k|ltj]bgdf k|:t't ;'emfj, 
ljutsf] ;+/rgfTds q'6Lsf sf/0f kF'hL ahf/ ;'wf/ tyf ljsf;df kl//x]sf] ;d:of tyf sl7gfO{ / 
:jfdLTj ;DaGwdf s]Gb|Lo lgIf]k ;]jf lgodfjnLdf ul/Psf] kl/sNkgfsf] ljk/Lt g]kfn :6s PS;r]~h 
ln=sf] k"0f{ :jfdLTjdf ;xfos sDkgLsf] ?kdf l;l8P;;Lsf] :yfkgf u/L ;+rfng ul/Psf]n]] ;+/rgfTds 
sdLsdhf]/L x'guO{ cfjZos kF"hL, k|fljlws bIftf, Joj;flostf tyf ;'zf;gsf] cefjsf] sf/0f 
Psftkm{ s]Gb|Lo lgIf]k k|0ffnL k"0f{?kdf ;+rfngdf cfpg lgSs} nfdf] ;do nfUg' csf]{tkm{ xfn ljBdfg 
;+/rgfTds sdLsdhf]/Ldf ;'wf/ u/L ;+efJo k|0ffnLut hf]lvdnfO{ Go"g ug{ aLdf nufot cGo 
k"jf{wf/x?sf] oyf]lrt Joj:yf gu/L xtf/df s]Gb|Lo lgIf]k k|0ffnL ;+rfngdf cfO{ o;n] b]zsf] ;du| 
ljQLo ahf/ g} hf]lvdk"0f{ x'g] ;+efjgf a9\g'n] jhf/sf] ljsf; tyf ;'wf/ sfo{ yk hl6n ag]sf] 
b]lvG5 .

g]kfn :6\s PS;r]~h ln= sf] :jfdLTjdf clwsf+z lx:;f g]kfn ;/sf/sf] eO{ cfly{s If]qdf /0fgLlts 
dxTj /fVg] lwtf]kq ahf/sf] ;+rfng sfo{ Jofj;flos l;4fGt cg';f/ gx'+bf xfn;Dd k"0f{ :jrflnt 
ljB'tLo sf/f]jf/ k|0ffnLsf] cefj / P]g lgoddf ePsf Joj:yfx?sf] k|efjsf/L?kdf k|jnLs/0f gx'+bf 
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ahf/n] cfjZos ljZj;gLotf k|fKt ug{ g;s]sf sf/0f ahf/ ;+:yfut Pj+ gjk|j]zL nufgLstf{x?sf 
nflu cfsif{s x'g ;s]sf] b]lvb}g\ .

;'wf/sf] ;+efjgf

lwtf]kq ahf/df xfn ;+:yfut nufgLstf{x?sf] ck]lIft ;xefuLtf x'g g;ls/x]sf] ;Gbe{df gful/s 
nufgL sf]if, sd{rf/L ;+ro sf]if, aLdf ;+:yfg tyf g]kfn 6]lnsdsf] :yfkgfsf] p2]Zo / nufgL gLlt 
tyf cEof;sf] o;kl5 pNn]v eP adf]lhd cWoog ubf{ lwtf]kq ahf/df ;'wf/ tyf l:y/tf ePdf 
pNn]lvt ;+:yfx?sf] lwtf]kq ahf/df nufgL a9fO{ jhf/nfO{ ljZj;gLo jgfpg ;lsg] k|jn ;+efjgf 
b]lvG5 . 

gful/s nufgL sf]if P]g, @)$& sf] k|:tfjgfdf gful/s nufgL sf]if :yfkgfsf] d'Vo p2]Zo b]zsf] 
cfly{s ljsf;sf] nflu ;j{;fwf/0f hgtfnfO{ ;d]t kF'hL art ug{ k|f]T;flxt u/L nufgLsf cj;/x? 
a9fpg / kF'hLahf/sf] ljsf;df ultzLntf Nofpg] /x]sf], bkmf #@ sf] v08 -ª_ adf]lhd ljleGg 
k|sf/sf] lwtf]kqdf nufgL / k"gn{ufgLsf] sfd u/L lwtf]kqx?sf] :jfdLTj u|x0f ug]{ tyf v08 -8_ 
kF'hL ahf/ ljsf;sf nflu cfjZostf cg';f/ ;xfos sDkgL v8f ug]{ /x]sf] / gful/s nufgL sf]if 
nufgL gLlt, @)^( sf] k|s/0f $ cg';f/ sf]ifsf] s'n sf]if /sdsf] nlIft afF8kmfF6 * k|ltzt;Dd 
z]o/ nufgL ug{ ;Sg] h:tf Joj:yfx? /x]sfn] sf]ifn] ahf/ lgdf{tfsf] ?kdf sfo{ u/L lwtf]kq 
ahf/sf] ultzLntf a9fpg ;Sg] b]lvG5 .

sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf !( -u!_ cg';f/ a}+s / ljQLo ;+:yfsf] ;]o/df nufgL ug]{{ 
/ sd{rf/L ;~ro sf]if nufgL gLlt, @)&! sf] k|s/0f @=@ sf] -!_ df ;]o/ tyf l8a]~r/df shf{ tyf 
nufgLsf] clwstd % k|ltzt;Dd nufgL ug{ ;Sg] Joj:yf /x]sf] b]lvG5 . ljut kf+r jif{df 
;~rostf{sf] s"n /sddf jflif{s cf}ift !&=^# k|ltztn] j[l4 x'b} cfly{s jif{ @)&).&! sf] cGtdf 
s"n ;~ro sf]if /sd ?=! vj{ ^# cj{ %$ s/f]8 *^ nfv k'u]sf] ;Gbe{df ;d]t sf]ifn] pQm /sdnfO{ 
;'/lIft tyf k|ltkmno'Qm If]qdf kl/rfng ug{ k|ltkmnd"vL If]qdf nufgL j9fpg] p2]Zo lnPsf] sf]ifsf 
;DjlGwt k|sfzgx?af6 :ki6 x'G5 . sf]ifn] lwtf]kq ahf/df pknAw ;]o/df u/]sf] nufgL 
t'ngfTds?kdf x]bf{ cfly{s jif{ @)^(.&) tyf @)&).&! df sf]ifsf] s'n nufgL qmdzM ?= ! vj{ #( 
cj{ #^ s/f]8 tyf ?=! vj{ ^) cj{ @^ s/f]8 (( nfv /x]sf]df ;f]xL cjlwdf ;]o/df ul/Psf] nufgL 
qmdzM @ cj{ !& s/f]8 #^ nfv -!=%^Ü_ tyf ?=@ cj{ @@ s/f]8 % nfv -!=#(Ü_ /x]sf] b]lvG5 . sf]if 
;DjGwL dfly pNn]lvt Joj:yf cg';f/ ;]o/ tyf l8j]~r/df shf{ tyf nufgLsf] clwstd % 
k|ltzt;Dd nufgL ug{ ;Sg] b]lvPsf]n] lwtf]kq jhf/ d"Nodf t'ngfTDfs?kdf l:y/tf cfO{ nufgL] 
k|ltkmnsf] s]xL ;'lglZrttf b]lvPdf sf]ifn] slDtdf yk ?=% cj{ /sd ;]o/ tyf l8j]~r/df nufgL 
ug{ ;Sg] b]lvG5 . 

/fli6«o aLdf ;+:yfg P]g, @)@% sf] k|:tfjgfdf pNn]v eP adf]lhd /fli6o aLdf ;+:yfgsf] :yfkgf 
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b]zsf] ljsf;sf] nflu cfGtl/s ;fwg / kF"hLsf] kl/rfng ug{sf] nflu ul/Psf] b]lvG5 . pNn]lvt 
P]gsf] bkmf !# sf] pkbkmf -@_ sf] v08 -`_ cGo ;+ul7t ;+:yfgsf] ;]o/ kF"hLdf nufgL ug]{, v08    
-8_ ;]o/,j08, l8a]~r/, k|ltt–kq, rncrn ;DklQ cflb vl/b laqmL ug]{, l8isfp06 sdLzg lng] 
lbg] tyf bnfnL ug]{{ eGg] /x]sf] 5 . /fli6«o aLdf ;+:yfg nufgL lgb]{lzsf, @)^( sf] bkmf #=@ sf] 
v08 -ª_ adf]lhd ;+:yfgdf /x]sf] nufgL of]Uo sf]ifnfO{ cfjZostf cg';f/ klAns lnld6]8 sDkgLsf] 
k|fylds lgisfzg ;fwf/0f z]o/ tyf bf];|f] ahf/af6 nufgL ug{ ;lsg] b]lvG5 . To:t} pNn]lvt 
lgb]{lzsfsf] bkmf % -s_ adf]lhd hLjg aLdf Joj;fox?n] ug{;Sg] nufgLsf] If]q / ;Ldf -k|ltzt_ 
:j]lR5s nufgL -u ju{_ -#_ klAns lnld6]8 sDkgLsf] ;fwf/0f ;]o/ If]q cGtu{t s'n nufgL /sdsf] 
% k|ltztdf ga9\g] u/L klAns lnld6]8 sDkgLsf] ;fwf/0f ;]o/df nufgL ug{ ;lsg] Joj:yf /x]sf] 
5 . o; ;DaGwdf /fli6«o aLdf ;+:yfg\sf] cfly{s jif{ @)&).&! tyf @)&!.&@ sf] nufgL kf]6{kmf]lnof] 
x]bf{ s"n nufgL qmdzM ?=!$ cj{ ^* s/f]8 tyf ?= !@ cj{ *# s/f]8 dWo ;+ul7t ;+:yfsf] ;]o/df 
qmdzM ?=! cj{ &) sf/f]8 tyf ?=! cj{ $# nufgL u/]sf] b]lvG5 . /fli6«o aLdf ;+:yfgn] pNn]lvt 
cfly{s jif{x?df 7"nf] /sd qmdzM ?= * cj{ @) s/f]8 tyf ?=& cj{ ^& s/f]8 Go"g k|ltkmn x'g] 
a}+sx?sf] d'2tL lgIf]kdf nufgL u/]sf] b]lvG5 . o; ;DjGwdf /fli6«o aLdf ;+:yfgsf ;DjlGwt 
clwsf/Lx?sf] wf/0ff a'em\bf lwtf]kq ahf/df pknAw lwtf]kqx?df nufgL ug{] ;DjGwdf pko'Qm ljlw 
tyf nufgLsf] k|ltkmnsf] ;'lglZrttf b]lvPdf P]g, lgod, nufgL gLlt tyf lgb]{lzsf / g]kfn ;/sf/ 
tyf lgodg lgsfosf] lgb]{zg cGtu{t /xL nufgL ug{ ;lsg] eGg] kfOPsf]n] lwtf]kq jhf/df l:y/tf 
cfO{ nufgLsf] k|ltkmndf s]xL ;'lglZrttf b]lvPdf /fli6«o aLdf ;+:yfgsf] 7"nf] nufgL lwtf]kq 
jhf/df x'g;Sg] b]lvG5 .

To:t} g]kfn 6]lnsd 7"nf] kF'hL cfwf/ tyf 7"nf] kl/df0fdf d'gfkmf cfh{g ug]{ cu| :yfgdf /x]sf] klAns 
lnld6]8 sDkgL xf] . o;sf] nufgL ;+/rgf x]bf{ cflys jif{ @)^*.^( df s'n nufgL ?=@@ ca{ #& 
s/f]8 (( nfv dWo ;+ul7t ;+:yfsf] l8a]~r/df ?=@! s/f]8 @# nfv, a}+ssf] d'2tL lgIf]kdf ?=!% 
ca{ ^@ s/f]8 &$ nfv / cfly{s jif{ @)^(÷&) df u/]sf] s'n nufgL ?=@% ca{ &( s/f]8 (( nfv 
dWo ;+ul7t ;+:yfsf] l8a]~r/df z"Go, a}+ssf] d'2tL lgIf]kdf ?=!& ca{ ! s/f]8 #! Nffv /x]sf] b]lvG5 . 
o;af6 g]kfn 6]lnsdsf] 7"nf] /sd t'ngfTds?kdf Go"g k|ltkmn k|fKt x'g] a}+ssf] d'2tL lgIf]kdf /fVg] 
ul/Psf] :ki6 x'G5 . g]kfn 6]lnsdn] ;+:yfut C0fkq tyf ;]o/df nufgL a9fPdf g]kfn 6]lnsdsf] 
nufgL yk Joj;flos eO{ k|ltkmndf ;'wf/ cfpg] tyf lwtf]kq jhf/df ;|f]t ;fwg ;DkGg ;+:yfut 
nufgLstf{sf] pkl:yltaf6 jhf/sf] nufgL cfwf/df 7"nf] a[l4 x'g] b]lvG5 .

lwtf]kq ahf/sf] cfjZos ;'wf/ tyf ljsf;–lj:tf/ u/L o;nfO{ kF'hL kl/rfngsf] bIf Pj+ k|efjsf/L 
dfWod agfO{ b]zsf] cfly{s ljsf;sf] nflu cfjZos kF'hL kl/rfng ug{ ;xof]u k'¥ofpgsf nflu lwtf]
kq ;DaGwL P]g, @)^# sf] k|:tfjgf tyf p2]Zo adf]lhd ahf/nfO{ lgoldt tyf Jojl:yt agfO{ 
nufgLstf{x?sf] lxt ;+/If0f ug{] e"ldsf k"/f ug{ lgodg lgsfo lhDd]jf/ ?kdf k|:t't x'g', lwtf]kq 
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ahf/df /x]sf clwsf+z sdL sdhf]/Lx?df ;'wf/ NofO{ lwtf]kq ahf/sf] ;d"lrt ljsf; u/L b]zsf] 
cy{tGqnfO{ ultzLn agfpg ;xof]u k'¥ofpg] bL3{sfnLg p2]Zo lnO{ ljZj a}+ssf] k|fljlws ;xof]udf 
ljQLo ahf/sf ;Da4 ;Dk"0f{ kIfx?sf] ;ª\nUgtfdf $ jif{ cufl8 th'{df ul/Psf] k~r jifL{o kF"hL 
ahf/ ljsf; of]hgf sfof{Gjogsf nflu cfjZos ;+/rgf tof/ u/L z;Qm ?kdf sfof{Gjogdf 
Nofpg'Ù lwtf]kq sf/f]jf/, /fkm;fkm tyf km5\of}{6 sfo{sf] k|efjsf/L Joj:yf Pj+ cfw'lgsLs/0fsf nflu 
cfjZos ;+/rgfTds ;'wf/ ug{ g]kfn :6\s PS;r]~h ln= tyf pQm ln= sf] ;xfos sDkgL l;l8P;l; 
ln=cu|;/ x'g' / ;du| lwtf]kq ahf/sf] ;'wf/ tyf ljsf;–lj:tf/ u/L lwtf]kq ahf/nfO{ b]zJofkL 
agfpg cfjZos gLltut tyf sfg'gL Joj:yf ug{ g]kfn ;/sf/, cy{ dGqfno tTk/ x'g' cfhsf] 
cfjZostf xf] / oL cfjZostfx?sf] uflDeo{tfnfO{ dWogh/ u/L lhDd]jf/ lgsfox? lhDd]jf/k"0f{?kdf 
k|:t't ePdf g]kfnsf] lwtf]kq jhf/n] cfufdL s]xL jif{d} ljsf;sf] 7"nf] km8\sf] dfg{;Sg] s'/fdf s;}sf] 
b'O{dt gxf]nf .

•  •  •
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!= ljifo k|j]zM 

;fdflhs ;'/Iffsf If]qdf /fli6«o ;fdflhs ;'/Iff k|0ffnLsf] cfwf/e"t tTjsf ¿kdf :yflkt ug]{ / 
;Dej eP;Dd w]/}eGbf w]/} dflg;nfO{ pRr:t/sf] ;fdflhs ;'/Iff k|bfg ug]{ u/L b'O{ :j¿k / 
cfofdnfO{ hf]8 lbFb} cGt/f{li6«o ;fdflhs ;'/Iff ;+:yf -International Social security Association 
-ISSA_, cGt/f{li6«o >d ;Ë7g -ILO_, ljZj a}Í -WB_, ;+o'Qm /fi6« ;+3 -UN_ nufotsf  ;+:yfx¿af6 
;'/lIft / dof{lbt dfgj hLjg ofkgsf nflu dfgj clwsf/sf] k"0f{ k|Tofe"lt ;lxt ;a}sf nflu 
;fdflhs ;'/Iff eGg] efjgf /fVb} ljleGg dfGotfx¿ ljsl;t x'Fb} cfPsf 5g\ . g]kfn ;/sf/n] 
cfwf/e"t ;fdflhs ;+/If0fsf sfo{qmdx¿, gub x:tfGt/0fsf ¿kdf xf];\ jf ;fdflhs ;xof]ud"ns 
sfo{qmdsf ¿kdf, k|To]s jif{ km/flsnf] tl/sfn] lj:tf/ ug]{ k|of; u/]sf] b]lvG5 . ctM o; n]vdf 
cGt//fli6«o:t/df ;fdflhs ;'/Iffsf If]qdf ljsl;t dfGotfx¿, g]kfndf o;sf] cj:yf, r'gf}tLx¿ 
/ ;Daf]wg ug{'kg]{ ljifox¿nfO{ hf]8 lbOPsf] 5 .

@= ;fdflhs ;'/Iffsf] cjwf/0ff / cGt/f{li6«o k|of;

cfly{s tyf ;fdflhs¿kdf hf]lvddf /x]sf gful/sx¿nfO{ dfgjLo dof{bf / /Iffsf nflu hf]lvdaf6 
;'/Iff k|bfg ug{ /fHo / gful/sx¿sf] ;femf k|of;df ;Dkfbg ul/g] sfo{ g} ;fdflhs ;'/Iff xf], h'g 
;fdflhs Gofosf] cleGg cËsf ¿kdf /x]sf] x'G5 . /fHon] ;dfhdf /x]sf a]/f]huf/ gful/s, ;'Ts]/L, 
dlxnf, Ho]i7 gful/ssf] ;+/If0f tyf la/fdL ;'ljwf, 3fOt] ;'ljwf / cgfy afnaflnsf, c;xfo / 
czQm JolQmx¿sf] cfjZostf klxrfg u/L hf]lvdaf6 arfpg] / ;DefJo hf]lvdsf] ;fdgf ug]{ 
zlQmsf] ljsf; ug]{ sfo{ ug{'kg]{ x'G5 . ;dfhdf ;'/Iffsf] d'Vo p2]Zo Ifltk"lt{ k|bfg ug]{, k'g:yf{kgf 
ug]{ / arfj6 ug]{ xf] . ljZjdf nf]ssNof0fsf/L /fHosf] cjwf/0ffnfO{ d"t{¿k lbFb} ;fdflhs Gofosf] 
cleGg cËsf ¿kdf ;a}sf nflu ;fdflhs ;'/Iff eGg] dfGotfnfO{ cjnDag ub}{ cfOPsf] 5 . clxn] 
ljZjsf %) k|ltzt hg;ª\Vofn] s'g} g s'g}¿kdf ;fdflhs ;'/Iff k|fKt u/]sf 5g\ eg] @) k|ltzt 
hg;Î\ofn] k"0f{ ;fdflhs ;'/Iffsf] k|Tofe"lt u/]sf] kfOG5  .

sfd ug{ c;dy{ tyf j[4 gful/sx¿nfO{ cfjf; u[x / a]/f]huf/LnfO{ sfo{ ;'ljwf pknAw u/fpFb} !^ 
cf}+ ztfAbLdf a]nfotaf6 o; cjwf/0ffsf] z'¿jft\ ePsf] lyof] . !& cf}+ ztfAbLdf ;+o'Qm /fHo 
cd]l/sf / Sofg8fn] ;fdflhs ;xof]u k|0ffnLsf] z'¿jft\ u/]sf lyP . vf;u/L pGgfO;f}+ ztfAbLdf 

x'dsnf kf08] *

;fdflhs ;'/Iff ;DaGwdf cGt//fli6«o 
dfGotf / g]kfndf o;sf] cj:yf 

* pk ;lrj, dlxnf afnaflnsf tyf ;dfh sNof0f dGqfno
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cd]l/sfsf ljleGg /fHox¿df l56km'6¿kdf ;/sf/L sd{rf/LnfO{ lgj[QLe/0fsf] Joj:yf ul/Psf] 
lyof] . cf}wf]uLs/0fsf] Jofkstf;Fu;Fu} sd{rf/L ;Ë7gx¿sf dfux¿nfO{ ;Daf]wg ug]{ qmddf la/fdL 
pkrf/ vr{, d[To' ePdf Ifltk"lt{ lbg z'¿jft\ ul/of] . cd]l/sfn] ;g\ !(#) sf] ljZj cfly{s dGbLaf6 
l;lh{t a]/f]huf/Lsf] k|efj x6fpg j[4 eQf / a]/f]huf/L ladf lbg z'¿ u/]sf] kfOG5 . ptf ;g !**) 
b]lv *# ;Dd ;fdflhs ;'/Iffsf] If]qdf pNn]vgLo e"ldsf v]Ng'x'g] hd{g laåfg la;\dfs{nfO cfw'lgs 
;fdflhs ;'/Iff cjwf/0ffsf] klxnf] lah]tf klg elgG5 .

;fdflhs ;'/Iffsf ;DaGwdf PlzofnL ljsf; a}+sn] ;g\ @))! df cjnDag u/]sf kfFr k|d'v 
;fdflhs ;'/Iff /0fgLltx? o; k|sf/ /x]sf 5g\ .

 ;fdflhs ladf M a]/f]huf/L, v/fa :jf:Yo, c;Ifdtf / ckfËtf, sfd;Fu ;DalGwt\ rf]6 / 
j[4fj:yf;Fu ;DalGwt\ hf]lvdnfO{ sd ug{ .

 ;fdflhs ;xfotfM  ;fdflhs ;'/Iffsf cGo kof{Kt ;xfotf k|fKt ug{ g;Sg] cTolws hf]lvddf 
/x]sf ;d"xx¿ h:t} Psn dlxnf, 3/jf/ ljxLg jf zf/Ll/s / dfgl;s ?kdf c:j:y dflg;x?sf] 
;fdflhs ;'/Iff ladfsf] Aoj:yf ug{ .

 >d ahf/ ;'wf/ M >dahf/ ;DaGwL gLlt / sfo{qmdx?, /f]huf/L ;[hgf, >ldsx?sf nflu 
sfo{jftfj/0f ;'wf/ / >dahf/sf] bIftf clej[l4 ug]{ .

 n3' / If]qut of]hgf M  hf]lvddf /x]sf ;d'bfox?nfO{ ;Daf]wg ug{ n3' / If]qut cfwf/df n3' 
ladf, s[lif aLdf ;fdflhs sf]if nufot k|fs[lts k|sf]k Joj:yfkg ;DaGwL sfo{qmdx¿ .

 afn ;+/If0f M  afnaflnsfx?sf] :jf:Yo / /rgfTds ljsf; ug{ afn ;+/If0fsf sfo{x? ug]{ .

jf:tjdf sdhf]/, ;LdfGts[t / hf]lvdsf] d'vdf /x]sf gful/sx¿sf] hLljsf]kfh{g / sNof0fsf nflu 
;fdflhs ;'/Iffsf] Joj:yf cGtu{t lgDg sfo{x¿ ul/G5M

s= ul/aLsf] df/df k/]sf / ;xof]u gkfPsfx¿sf nflu cfod"ns sfo{qmd / /fxtsf] x:tfGt/0f,

v= cfwf/e"t cfjZostfsf] cefjdf hf]lvddf /x]sf ju{sf nflu ;+/If0fsf] Joj:yf,

u= ;dfhdf cj;/af6 al~rt, k5fl8 k/]sf / ;LdfGts[t ju{sf] klxrfg / ;Ddflgt hLjgsf] 
k|Tofe"lt,

;+o'Qm /fi6« ;+3n] ;fdflhs ;'/IffnfO{ cfwf/e"t dfgj clwsf/sf ¿kdf lnPsf] 5 . 

ljZj a}Ín] ul/aL lgjf/0fnfO{ ;fdflhs ;'/Iffsf ¿kdf social insurance and social assistance sf 
sfo{qmdx¿nfO{ hf]8 lbOPsf] kfOG5 . 
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cGt//fli6«o >d ;Ë7gsf] cle;lGw g+ !)@ n] ;fdflhs ;'/Iff cGtu{t ( j6f ljifox¿nfO{ Go"gtd 
dfkb08 cGtu{t /fv]sf] 5M

s=  cf}ifwf]krf/ ;'ljwf v=  la/fdL x'Fbfsf] ;'ljwf

u=  a]/f]huf/L ;'ljwf 3=  j[4fj:yfsf] ;'ljwf

ª=  /f]huf/Ldf x'g] b'3{6gf / rf]6k6s afkt ;'ljwf r=  kl/jf/ / afnaRrfsf] x]/rfx ;'ljwf

5=  dft[Tj ;+/If0fsf] ;'ljwf   h=  c;Qmtf ;'ljwf

em= cfl>t kl/jf/ x]/rfx 

ISSA n] ;fdflhs ;'/Iff leq ;fdflhs hLjg aLdf sfo{qmdx¿, ;fdflhs ;xof]u sfo{qmdx?, 
cGt//fli6«o sfo{qmdx¿, ;+o'Qm kmfObfsf l:sdx¿, /fli6«o ;l~rt sf]ifx¿ / cGo Joj:yfx? h:t}M 
>dahf/d'vL pkfudx¿ pNn]v u/]sf] 5 .

cGt//fli6«o >d ;Ë7gn] @)!@ df ljZjsf ;a} gLlt lgdf{0fstf{x¿sf nflu ;'emfj k]z ub}{ ;fdflhs 
;'/IffnfO{ lgDgfg';f/ JofVof u/]sf] 5 M

s= ;fdflhs ;'/Iff cfwf/e"t dfgj clwsf/sf] ljifo ePsfn] cfwf/e"t ;fdflhs ;+/If0fsf] 
k|Tofe"lt ;a} dfgjnfO{ ul/g'kb{5 .

v= ul/aL lgjf/0f ug]{, ;fdflhs alxis/0f 36fpg] tyf ljsf;nfO{ k|jw{g ub}{ ;dfg cj;/ sfod 
ub}{ ;fdflhs tyf cfly{s ;dfgtf sfod ug]{ ;fdflhs ;'/Iff cfjZos /x]sf] 5 .

u= ;fdflhs ;'/Iff /fHon] cfly{s¿kdf jxg ug{ ;Sg] lsl;dn] /fi6«sf] jftfj/0f kl/l:ylt leq 
klxrfg / Joj:yfkg ug{'kg]{ x'G5 .

3= cfwf/e"t ;fdflhs ;'/Iffleq cTofjZos :jf:Yo ;]jf, afn cj:yfdf cfo ;'/Iff, Ho]i7 gful/s 
/ sfdsfhL pd]/sf ;a} gful/s tyf ;a} afnaflnsfx¿nfO{ ;fdflhs ;'/Iffsf] k|Tofe"lt 
ug{'kg]{ u/L rf/j6f ljifodf hf]8 lbPsf] 5 .

ª= ;fdflhs ;'/IffnfO{ a9f]Q/L ug{sf nflu /0fgLltsf] ljsf; ug{'kg]{ x'G5 .

#= ;fdflhs ;'/Iff /0fgLlt (ILO, 2012)

;a}sf nflu ;fdflhs ;'/Iff sfo{qmdsf] ;fdflhs ;+/If0fsf] jftfj/0f tof/ ug]{ tyf lj:t[t ;fdflhs 
;'/Iff k|0ffnL :yfkgf ;lxt ;fdflhs ;'/Iff /0fgLlt tof/ ug]{ u/L The Strategy of the International 
Labour Organization, 2012 n] Resolution and Conclusions df tn pNn]v u/]cg';f/ hf]8 lbPsf] 
5 M 

s= /fli6«o ;fdflhs ;'/Iff k|0ffnLsf] cfwf/e"t tTjsf ¿kdf :yflkt ug]{ -Horizontal Dimension_.

v= ;Dej eP;Dd w]/}eGbf w]/} dflg;nfO{ pRr:t/sf] ;fdflhs ;'/Iff k|bfg ug]{ -Vertical imension_.
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Low   Individual /household income                     

High Horizontal Dimension:
Guaranteeing access to essential health care and minimum income security for all, guided by 
Recommendation No= 202 

dflysf ;fdflhs ;'/Iffsf b'O{ /0fgLlts cfofdx¿sf cfwf/df lgDgfg';f/ ug{'kg]{ x'G5 M

Horizontal Dimension: National social protection floors

ILO n] @)!@ df ;'emfj g+= @)@ df /fi6«n] ul/aL 36fpg], hf]lvddf k/]sf / ;fdflhs alxis0f/df 
k/]sf ju{sf] ;+/If0f ug]{ u/L dfgj hLjgsf] ;du| hLjg k4ltdf Go"gtd ;fdflhs ;'/Iff k|bfg ug{ 
hf]8 lbG5M

a. Access to essential health care, including maternity care.

b. Basic income security for children, providing access to nutrition, education, care and any  
other necessary goods and services;

Voluntary Insurance under 
government regulation 

Vertical Dimension: 
high levels of protection

Floor  level

Social security benefits of guaranteed 
levels

Basic social security guarantees: Access 
to essential health care and basic income 

security for all

Low                                 Individual /household income                                 High

Horizontal Dimension:

Guaranteeing access to essential health care and minimum income security for all, 
guided by Recommendation No. 202
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c. Basic income security for persons in active age who are unable to earn sufficient income, on 
particular in cares of sickness, unemployment, maternity and disability;

d. Basic income security for older persons.

e. Vertical Dimension: National strategies for the extension of social security

k|ultzLn tl/sfn] pRr:t/sf] ;fdflhs ;+/If0f k|0ffnL nfu' ug{sf nflu /0fgLlts tl/sfn] dfkb08 
tof/ ug{ ;'emfj g+ @)@ n] lgDgfg';f/sf /0fgLlts lgdf{0f / sfof{Gojg ug{'kg]{ x'G5 M

s= /fli6«o k|fyldstfnfO{ hf]8 lbFb} p2]Zox¿ 5gf}6 ug]{,

v= ljBdfg ;fdflhs ;'/Iff k|0ffnLdf /x]sf cj/f]w / vf8nx¿sf] klxrfg ug]{,

u= r'gf}tL / vf8nx¿nfO{ ;Da]fwg ug{ cfjZos kg]{ ;|f]t ;fwgx¿sf] cg'dfg ug]{,

3= ;|f]t ;f3g / ;dofjlw ;lxtsf] sfo{of]hgf tof/ ug]{ tyf hgtfdf ;fdflhs cGt/s[ofsf 
dfWodaf6 hgr]tgf km}nfpg] . 

$= g]kfndf ;fdflhs ;'/Iff k|0ffnLsf] Joj:yf

g]kfnn] ;fdflhs Gofo / ;fdflhs ;'/Iffsf s]xL ;+oGqx¿nfO{ ljutb]lv k|ToIf / ck|ToIf ¿kdf 
k|of]u ug]{ k|of; :j¿k ;/sf/L sd{rf/Lsf nflu k]G;g / ;~ro sf]ifsf] ;fFu'/f] ljrf/wf/faf6 
;~rflnt ePsf] lyof] . cGtl/d ;+ljwfg, 2063 af6 ;fdflhs Gofo / ;fdflhs ;'/IffnfO{ df}lns 
xssf ¿kdf Joj:yf ul/Paf6 /fHosf gful/sx¿ tyf nlIft ju{sf] ;+/If0f / ljsf;df ljz]if hf]8 
lbPsf] b]lvG5 . 

$=!  @)^# cl3sf] Joj:yf / ;fdflhs ;'/Iffsf] If]qdf sd{rf/L ;~ro sf]ifn] v]n]sf] e"ldsf M

;/sf/L sd{rf/Lx?sf nflu ;fdflhs ;'/Iff;DaGwL Joj:yf ug{ lj=;+ !((! df k|wfgdGqL h'4 
zdz]/af6 k]G;gsf nflu æ;}lgs ›Jo sf]ifÆ sf] :yfkgf u/sf] elgG5 . lj=;+ @))! df lghfdtL 
sd{rf/Lx¿sf] nflu lghfdtL ;~ro sf]if :yfkgf ul/of] . sd{rf/L ;+ro sf]if klg Ps cljl5Gg 
pQ/flwsf/L jfnf :jfoQ ;+:yfsf] ?kdf @)!( ;fndf :yflkt eO{ g]kfnsf] ;fdflhs ;'/Iff sfo{ 
ug]{ ;'k|ltli7t ;+:yfsf] ?kdf lrlgG5 . :yfoL ;/sf/sf] ?kdf ;/sf/L ;]jfdf sfo{/t /fi6«;]js 
;~rostf{sf] dfl;s ls:tfjGbL sl§nfO{ clgjfo{ art :jLsf/ u/L pQm /sdsf] lhDdf hdfgLsf] 
e"ldsf lgjf{x ub}{ cfPsf] 5 . b"3{6gf Ifltk"lt{, sfhlsl/of cg'bfg, cf}ifwL pkrf/ ;'ljwf h:tf 
;/sf/L ;]jfdf sfo{/t sd{rf/Lx?sf] ;d]t ;fdflhs ;'/Iff k|bfg ug]{ :jb]zsf] Ps dfq lgsfo 
xf] ;~ro sf]if . em08} *# aif{ klxn] h'4 zd;]/sf] kfnfdf :yflkt ;}lgs b|Ao sf]ifsf] lasl;t 
cj:yf xf] cfhsf] ;~ro sf]if . o; cy{df ;fdflhs ;'/Iffsf] If]qdf sf]ifsf] e"ldsfnfO{ 
pRrsf]6Ldf Aofvf ug'{ ;fGble{s x'g]5 . lghfdtL ;]jf P]g @)!# nfu' ePkl5 lghfdtL 
sd{rf/Lx?sf] nflu k]G;g / pkfbfgsf] Joj:yf eof] .
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lghfdtL ;]jf lgodfjnL @)#! nfu' ePkl5 czQm j[lQ, pkrf/ vr{, k]G;g cflbsf] Joj:yf 
ul/of] . g]kfndf lj=;+= @)%@ b]lv &) jif{ jf ;f]eGbf dflysf j[4 j[4fnfO{ k|lt dlxgf ¿= !)) 
eQf lbg] Joj:yf k|f/De eof] . ;fdflhs ;'/Iffsf] If]qdf tTsfnLg ;/sf/åf/f k|f/De ul/Psf] 
o; cjwf/0ffnfO{ g]kfnsf] Oltxf;df cljZd/0fLo sfo{ dflgG5 . 

lj=;+=@)^# cl3 /fHon] ;fdflhs ;'/Iff sfod ug{ ljleGg gLltut tyf sfg'gL kxnx¿ klg 
u/]sf] b]lvG5, . h:t}M >d tyf /f]huf/ gLlt, @)^@, >d P]g, lgodfjnL @)$*, 6«]8 o'lgog P]g, 
@)$(, af]g; P]g, @)#), lghfdtL ;]jf P]g tyf lgodfjnL, Ho]i7 gful/s ;DaGwL P]g, @)^#, 
cfkfË ;+/If0f tyf sNof0f P]g, @)$( afn aflnsf ;DaGwL P]g, @)$*, d'n'sL P]g, @)@), 
gful/s nufgL sf]if P]g, sd{rf/L ;~ro sf]if P]g @)!(, :yfgLo :jfoQ zf;g P]g, @)%% tyf 
lgodfjnL, @)%^ cflb .

$=@ @)^# kl5sf] Joj:yf M

g]kfnsf] cGtl/d ;+ljwfg, @)^# sf] wf/f !* df  /f]huf/L tyf ;fdflhs ;'/Iff xs cGtu{t 
dlxnf, >lds, j[4, ckfË tyf czQm / c;xfo gful/sx¿nfO{ sfg'gdf Joj:yf eP adf]lhd 
;fdflhs ;'/Iffsf] xs x'g] Joj:yf tyf k|To]s gful/snfO{ vfB ;Dk|e'tfsf] xs x'g] Joj:yf 
ul/Psf] 5 . wf/f #) df >d;DaGwL xsdf k|To]s sfdbf/ / sd{rf/LnfO{ plrt >d cEof;sf] 
xs x'g] Joj:yf ul/Psf], wf/f ## cfly{s tyf ;fdflhs ;'/Iffsf] Joj:yf ug]{ gLlt lng] Joj:yf, 
wf/f #% sf] &, ( / !& df qmdzM /fHon] >dzlQmnfO{ /f]huf/L lbg], Psn dlxnf, cgfy, 
afnaflnsf, c;xfo nufotnfO{ ljz]if Joj:yf ug]{ / eQf lbg] gLlt cjnDag ug]{ pNn]v 
ul/Psf] 5 .

To:t} j}b]lzs /f]huf/ P]g, lgodfjnL, @)^$ n] j}b]lzs /f]huf/df uPsf sfdbf/x¿sf] ;fdflhs 
;'/Iff / ;+/If0fnfO{ hf]8 lbPsf 5g\ . To:t} clxn] &) jif{ gf3]sf ;a}nfO{, ^) jif{ gf3]sf 
blntx¿, Psn dlxnfx¿ / s0ff{nLsf ;a} hgtfnfO{ tyf nf]kf]Gd'v hfltsf ;a} pd]/ ;d"xsf 
JolQmx¿nfO{ dfl;s ¿= %)) hgxL eQf lbg] Joj:yf /x]sf] 5 . k"0f{¿kn] czQm ckfËnfO{ ¿= 
!))) / czQm ckfËx¿nfO{ dfl;s ¿= #)) eQf lbg] Joj:yf /x]sf] 5 . utjif{b]lv &) jif{ 
pd]/ k"/f u/]sf Ho]i7 gful/sx¿nfO{ pkrf/ vr{ jfˆt jflif{s ¿= ! xhf/ k|bfg ug]{ sfo{ k|f/De 
ul/Psf] 5 . cf=j= @)&@÷&# b]lv &) jif{ k'u]sf ;a} Ho]i7 gful/sx¿sf nflu dfl;s ¿= !))) 
;fdflhs ;'/Iff eQf lbg] 3f]if0ffn] o; k|0ffnLdf /0fgLlts cfofd ylkPsf] 5 . !@ lhNnfsf 
;fdflhs ;'/Iff eQf kfpg] nfeu|fxLx¿sf] ljj/0f ;fdflhs ;'/Iff tyf JolQmut 36gf Joj:yfkg 
;"rgf k|0ffnLdf k|ljli6 u/L clVtof/L k7fpg] sfo{ ;‹Lo dfldnf tyf :yfgLo ljsf; dGqfnoaf6 
ul/Psf] 5 .
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$=@=!   cf=j= @)&!÷ &@ df ;fdflhs ;'/Iff eQf  ljt/0fsf] cj:yf

cfly{s ;e]{If0f @)&@÷&#, dlxnf, afnaflnsf tyf ;dfhsNof0f dGqfno / ;‹Lo 
dfldnf tyf :yfgLo ljsf; dGqfno ;|f]tcg';f/ ;fdflhs ;'/Iff k|fKt ug]{ lgDgfg';f/
sf] cg'dflgt lj/0f /x]sf] 5M

qm=;= cf=j @)&! ÷&@ sf] cg'dflgt ljj/0f hg;ª\Vof

1= Ho]i7 gful/s cGo -&) jif{eGbf dfly_ 688930

2= Ho]i7 gful/s -^) jif{eGbf dfly_ 234346

3 Ho]i7 gful/s s0ff{nL -^) jif{eGbf dfly_ 27855

4=

jflif{s ¿= @))) pkrf/ vr{ kfpg] &) jif{ gf3]sf Ho]i7 
gful/s -Psn, ljwjf, k"0f{ ckfË / nf]kf]Gd'v cflbjf;L 
hghflt;lxt_

881474

5= /ftf] kl/ro -k"0f{ czQm_ kq k|fKt ;Î\of -k|yd cf7 dlxgf;Dd_ 26467

6= gLnf] kl/ro -clt czQm_ kq k|fKt ;Î\of -k|yd cf7 dlxgf;Dd_ 46117

        

$=@=@  cf=j= @)&!÷)&@ df ;fdflhs ;'/Iff eQf  k|fKt ug]{ gful/sx¿sf] ljj/0f

nlIft ;d"x dfl;s b/ ¿
                   cfly{s jif{

2069÷070 2070÷71 2071÷072

Ho]i7 gful/s 500 663693 655737 688930

Ho]i7 gful/s -blnt_ 500 170825 244646 234634

Ho]i7gful/s -s0ff{nL_ 500 29626 28797 27855

60 jif{dflysf Psn dlxnf 500 361350 341106 231352

60 jif{d'lgsf Psn dlxnf 500 219933 313613 417201

k"0f{ ckfËtf ePsf JolQm 1000 22138 25492 27203

cf+lzs ckfËtf ePsf JolQm 300 6774 6863 6375

nf]kf]Gd'v cflbjf;L / hghflt 1000 18825 19223 20308

afnaflnsf 200 551916 537118 506718

s"n hDdf 2045080 2172595 2160576

;|f]tM cfly{s ;e]{If0f, @)&@÷)&#
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;a}nfO{ lgMz'Ns :jf:Yo pkrf/ cGtu{t cf}ifwL ljt/0f, nlIft ju{sf] lgMz'Ns pkrf/, d'6'sf] lgMz'Ns 
pkrf/, ckfËx¿sf] lgMz'Ns pkrf/, lgMz'Ns rZdf ljt/0f nufotsf sfo{qmd ul/Psf 5g\ . ljleGg 
hft hfltx¿ / ju{sf] ;+/If0f / ljsf; ug{, efiffsf] ;+/If0f ug]{ sfo{qmdx¿ ;~rflnt,æs0ff{nL 
c~rn Ps kl/jf/ Ps /f]huf/æ sfo{qmd ;~rflnt, ljleGg 5fqj[lQ sfo{qmd ;~rflnt h:t}M dlxnf, 
blnt, s0ff{nL, ul/a, h]x]Gbf/, nf]kf]Gd'v cflb, æsfdsf nflu vfBfGgæ, æb'u{d If]q cg'bfgæ tyf ul/aL 
lgjf/0f / ;du|df ;dfj]zL ljsf;sf sfo{qmdx¿ ;~rfngdf /x]sf 5g\ .

%= g]kfndf ;fdflhs ;'/Iff k|0ffnLsf r'gf}tLx¿

g]kfndf ;fdflhs ;'/Iff k|0ffnLsf r'gf}tLx¿ o; k|sf/ /x]sf 5g\  

s= cf};t cfo' a9\bf] ¿kdf /x]sf] .

v= 36\bf] sfd ug]{ pd]/ ;d"xsf] hg;+Vof a9\b} uPsf] .

u= k]G;g of]hgfx¿n] k|efjsf/L ¿kdf cem} klg ;d]6\g g;s]sf ;d"x / /f]huf/Ldf nfu]sf 
JolQmx¿sf] xLt ug]{ ljifo h:t}M k6s], cgf}krfl/s :j/f]huf/df nfu]sf ;fgf sDkgL / kmd{sf 
dflg;x¿ . 

3= cem} klg Defined Workforce eGbf aflx/ s]xL dlxnfx¿ /x]sf .

ª= Changing health profile- diabetes, heart diseases, muscle-skeleton, pulmonary disease, 
cancer, depression, dementia nfO{ ;Daf]wg ug{'kg]{ .

r= Ho]i7 gful/s, a]jfl/;] dlxnf, k'¿if, cgfy afnaflnsf / Psn dlxnfsf] x]/rfxsf] dfu a9\bf] 
qmddf .

5= j}b]lzs /f]huf/Ldf uPsf >lds ju{ d[To', 3fOt], c:j:ytf / bL3{sfnLg ;fdflhs ;'/Iffsf] 
dfu a9\b} .

^= g]kfndf ;fdflhs ;'/Iff k|0ffnLdf ;'wf/sf kIfx¿

g]kfndf ;fdflhs ;+/If0fsf ;Gbe{df Investment, Effectiveness, Coverage, Timely, / Impact df 
cfwfl/t eP/ tn pNn]v ul/P cg';f/ ;fdflhs ;'/Iffsf ;jfnx¿sf] ljZn]if0f ug{'kg]{ x'G5 .

s= gLltut¿kdf txsf ;'wf/x¿ M

 ;fdflhs Gofo / ;dtfsf nflu b]zsf] cfly{s cj:yf ;'b[9 ug]{ / /fli6«o gLlt tyf 
sfg'gx¿df cGt/f{li6«o dfGotfg';f/ k'g/fjnf]sg / ;+zf]wg ug{'kg]{ .

 ;fdflhs ;'/Iff;DaGwL Joj:yf ug{ ag]sf] ljw]os, @)&! n] ;j{KofkL ;fdflhs ;'/Iff, 
cfwf/e"t ;fdflhs ;'/Iff, /f]huf/ ;'/Iff sfo{qmd, >dzlQmsf] ;fdflhs ;'/Iff sfo{qmd 
/ ;fdflhs ;xof]u sfo{qmdsf ¿kdf ;fdflhs ;'/Iff sfo{qmdnfO{ PsLs[t tyf j[xt¿kdf 
Joj:yf ug{ vf]h]sf] x'gfn] ;dod} kfl/t ug{'kg]{ .
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 cfly{s, ;fdflhs / /f]huf/Lsf gLlt;Fu ;fdflhs ;'/Iff gLltnfO{ cfj4 u/L PsLs[t¿kdf 
nfu' ug{'kg]{ .

 ;Dk"0f{ ;/f]sf/jfnf lgsfo / g]kfn ;/sf/ aLr ;fj{hlgs, lghL / ;fem]bf/Lsf sfo{qmd;lxt 
:yfgLo tx;Dd Right based approach sf cfwf/df sfo{ ug{'kg]{ .

 ;fdflhs ;'/Iff / ;+/If0f k|fKt ug]{ ju{nfO{ ;fd"lxs ;f}bfafhL ug]{ clwsf/ k|bfg ug{'kg]{ .

 kl/jf/sf s'g} g s'g} JolQmn] s'g} k|sf/sf] ;fdflhs ;+/If0f k|fKt ug]{ x'gfn] o:tf 
sfo{qmdnfO{ kfl/jfl/s ;+/If0fsf b[li6sf]0faf6 x]g{'kg]{ .

v=  sfof{Gjog txsf ;'wf/x¿

 eQf ljt/0fnfO{ ljt/0fd'vL x}g, k|fyldstf / ljkGgtfsf cfwf/df clwsf/d'vL agfpg' 
cfjZos /x]sf] . 

 Ps lsl;dsf] dfq ;fdflhs ;'/Iff of]hgfn] ;dfhsf ljleGg k]zf, Joj;fo / ju{sf 
dflg;x¿nfO{ ;d]6\g ufx|f] x'g] x'Fbf pd]/sf cfwf/df, k|s[lt tyf JolQmsf] cj:yf ;d]tsf] 
cfwf/df ;fdflhs ;'/Iffsf pkfox¿ cjnDag ug{ ;lsof] eg] /fHosf] ;|f]t ;fwgsf] 
plrt k|of]u eO{ Jooef/ klg sd x'g] .

 ;fdflhs ;'/Iff of]hgf nfu' ug{ /fHo;Fu v08Ls[t tYofÍx¿ cBfjlws u/L Jojl:yt 
;"rgf Joj:yfkg k|0ffnL nfu' ug{'kg]{ b]lvG5 .

 g]kfnsf] ;fdflhs ;'/Iff of]hgf / g]kfndf lbOFb} cfPsf] ;fdflhs ;'/Iff eQfsf] :j¿k 
p:t} /x] klg ljt/0f k|0ffnL k|efjsf/L x'g g;Sbf / hLjg lgjf{xsf] b[li6n] eQfsf] /sd 
Hofb} Go'g x'Fbf ;xL pkof]u x'g g;s]sf] cj:yfdf ljt/0fd'vL k|0ffnLdf ;'wf/ u/L 
pTkfbgd'vL agfpg' h?/L 5 .

 k]G;g a}ª\lsª k|0ffnLsf] ljsf; ePsf 7fpFdf gjLgtd k|ljlwsf] k|of]u u/L s]G›Ls[t 
tl/sfn]  ljt/0f ubf{ e'QmfgL OsfOx¿sf] Joj:yfkg x'g hfG5 eg] ;fdflhs ;xof]u, 
x]/rfx / ;]jf ;'ljwfx¿sf] ljt/0f k|0ffnLx¿nfO{ a}lÍª k|0ffnLsf dfWodaf6 ljs]lG›t 
tl/sfn] ljt/0f ubf{ k|efjsf/L x'G5 .

u=   cg'udg tyf d"Nof°gdf ;'wf/x¿

 dfkgLo ;"rsx¿sf] ljsf; u/L cg'udg tyf d"NofÍgnfO{ Jojl:yt ug{'kg]{ .  

 /fHo / :yfgLo lgsfon] cg'udg / d"NofÍg ug]{lt/ Wofg lbO{ lghL If]qnfO{ ljt/0f 
k|0ffnLdf kl/rfng ug{ cWoog ug{'kg]{ .

 ;fdflhs ;'/Iff eQf clen]v Joj:yfkg k|0ffnLnfO{ s]G›b]lv :yfgLo tx;Dd ;zQm¿kdf 
nfu' ug{'kg]{ h;sf nflu /fli6«o kl/ro kq, u/LaL klxrfg kl/ro kq, dtbftf kl/ro 
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kq -Ho]i7 gful/s_, ckfËtf kl/ro kq nufot 5l/Psf / km/s km/s kl/ro kqsf ;§f 
:ki6 klxrfg lbg] PsLs[t :j¿ksf] klxrfg lbnfpg'kg]{ .

 ;fdflhs ;'/Iff eQf k|fKt ug]{ ;a} ju{ / JolQmsf] ljj/0f, To;sf] k|efj b]lvg] jflif{s 
k|ltj]bg k|sfzg ug{'kg]{ .

cGTodf hf]lvd / cK7\of/f] l:yltdf /x]sf / /xg ;Sg] ju{nfO{ /fHosf tkm{af6 k|bfg ul/g] ;xof]u, 
;x'lnot, /fxt nufotsf sfo{nfO{ ;fdflhs ;'/Iff elgG5. g]kfnn] ;fdflhs ;'/Iffsf ;+oGqx¿nfO{ 
ljutb]lv k|of]u ub}{ cfPsf] 5 . cGt//fli6«o :t/df dlxnfsf nflu ;fdflhs ;'/Iff, ;a}sf nflu 
;fdflhs ;'/Iff tyf >dahf/df cfwfl/t ;fdflhs ;'/Iff nufotsf :j¿kdf la/fdL x'Fbfsf] ;'ljwf, 
a]/f]huf/L ;'ljwf, dft[Tj ;+/If0f, afnaRrfsf] x]/rfx nufotsf ;fdflhs ;'/Iffsf lglZrt dfkb08x¿ 
ljsl;t ePsf 5g\ . kf/bzL{ / Jjol:yt ljt/0f k|0ffnL, tYofÍsf] Joj:yfkg ub}{ u/LaL lgjf/0f, 
;fdflhs Pstf, ;dfgtf / ;dtf sfod ug]{ dfgj clwsf/sf] Ps dfWodsf ¿kdf ;fdflhs ;'/Iff 
k|0ffnL nfu" ug{' cfhsf] cfjZostf xf] . 

;Gbe{ ;fdu|Lx¿

 g]kfnsf] cGtl/d ;+ljwfg, 2063, sfg'g lstfa Joj:yf ;ldlt aa/dxn sf7df8f}+ .

 t]x|f}+ of]hgf @)&!÷@)&@, )&@÷)&#, /fli6«o of]hgf cfof]usf] ;lrjfno, l;+xb/af/, sf7df8f}+ .

 g]kfnsf] ;fdflhs ;'/Iff eQf sfo{qmdsf] d"NofÍg, @)^(, /fli6«o of]hgf cfof]usf] ;lrjfno, 
l;+xb/af/, sf7df8f}+ .

 cfly{s ;e]{If0f, @)^(÷)&) cy{ dGqfno, g]kfn ;/sf/, sf7df8f}+ .

 sf]ifsf ljleGg cÍx¿, sd{rf/L ;~ro sf]if, k'Nrf]s, nlntk'/ .

 ;fdflhs ;'/Iff k|0ffnL;DaGwL k|ltj]bg, ;fdflhs ;'/Iff sf]if, aa/dxn sf7df8f}+ .

 www.issa.org

 www.ilo.org

 www.labournepal.org

•  •  •



sd{rf/L ;~ro sf]if

80

Current exposure and Market potentiality

Knowingly or unknowingly the Information and Communication Technology (ICT) is changing the 

way of our life:

 The way we do business is moving towards E-commerce, E-procurement and Online 

Banking (e-banking). 

 The way we communicate has transformed. We hardly use Post Officeto send information 

through letters. Email, SMS, Facebook, Twitter and Online chat has enabled to communicate 

with concerned person. 

 Share of information through Published books, Articles on Newsletters has become almost 

outdated. Internet and Virtual Library have enabled to share information in a fraction of 

second. 

 Services like Health services, Education, Banking services, Social Servicesare being 

efficiently delivered. 

We can feel the changes made in our life by just being out of Mobile and Internet access for a 

single day. These changes mostly seen in cities where ICT is widely used by people, Businesses, 

Utility organization and Government. 

Widespread of Internet and digitization of services has helped Government and Local bodies to 

disseminate information to public. 

If we walk though the various Information & Communication Technologies during last 20 Yrs., we 

have experienced from one form of ICT age to another form. Some of the experiences are:

a. We used Dial-up modem to dial through our telephone lines to access the Internet. We used 

to get Internet service Over Voice network(Telephone Network). Now we use Skype and 

Viber to make a voice call once you are connected to the Internet. This comes to be voice 

over Internet. This is the transformation of ICT age from Voice network to Data Network. 

Er. Lochan Lal Amatya *

Role of ICT in Services 
Delivery of KSK

* Director, Nepal Telecommunication Company Limited



sd{rf/L ;~ro sf]if

81

b. We had been watching our daily TV program using outdoor antenna or cable from Cable 

service provider. With introduction of Fiber and Satellite network, we are enjoying HD quality 

TV programs. These all are transmitted in Digital signals.   

c. There used to be distance Education program on TV. We used to fix our time to watch such 

program on TV. Now a days,we connect to the Internet and learn online. This is called 

e-learning program. This has given us flexibility to learn at our convenient time.

d. Those who were playing Video Games on CD are now playing online on the Internet.

e. E-commerce platform has been changed to M-commerce.  Now every transaction whether 

it is Information seeking, Financial transaction, payment of bills or meeting friends is possible 

from a Mobile phone which we carry. 

Proliferation of the Internet has changed the economy into “Digital Economy”.  The digital economy 

is the global network of economic and social activities that are enabled by platforms such as the 

Internet, mobile and sensor networks. 

Karmachari Sanchaya Kosh(KSK) has been using Information System since last 30 Yrs to 

manage contribution of employees of  different government offices.  Computerization in KSK 

started with Batch mode data processing services using Mainframe computers of National 

Computer Center.  

This was later replaced with in-house developed Information System, which was based on 

FoxBASE Database Management System. This system has changed working culture of KSK from 

batch mode data processing to online data processing with different levels of users within KSK 

office in Thamel.  Computers in each service delivery desks were interconnected in Local Area 

Network . At this stage a separate systems were running for different contributing organizations 

like: Nijamati, Prahari, Army and Sansthan. These systems were running in silos environment, 

which had separate servers. KSK employee working in one system (Nijamati) could not access 

information of another system (Prahari). This system had limitation on increasing contributing 

offices and handling capacity of transactions. 

In early 2060 BS An enterprise-wise Contribution Management System(CMS) was developed to 

cater increasing numbers of contributor offices and contributors.  A centralized Database and web 

based development tools used in this system has enabled to add on new service delivery channels 

like: SMS service and e-service to contributors.  Source code ownership with KSK has made 

easier to enhance the system by KSK technical personnel.  It has been proved that appropriate 
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Information systems of KSKhas enabled to effectively deliver services to contributors. Some of 

the key requirement in the Information Systems for enabling better service delivery would be:

 Agility of Information System to cater new services and delivery channels

 Availability of technical human resources and their capability

 Retention of human resources

 System resources expandability

Since operation of this system, KSK’s own Technical experts has developed additional about 18 

different sub systems as an integrated system of  CMS system and termed as Enterprise Resource 

Planning System. This has proved that till date this system has agility to expand services of KSK. 

However, existing System architecture and platform used may have some limitations to cater new 

services, which will be demanded by digital economy. 

Currently KSK is providing services to about 5,00,000 contributors of  30,000 offices. Contributors 

are appreciating for services delivered by KSK using ICT. However growing demand of new 

services delivery will be a challenging task to KSK due to limitations in Technical architecture of 

the Information Systems and procedures we are following. 

These contributors are segregated into 5 different divisions in silos environment. The technical 

architecture has limitations to increase divisions. This has created complexity in business process 

and single window customer service and providing unified e-services.  Although, we can present 

existing deployed system CMS as a model of Enterprise Resource Planning (ERP) system,  real 

ERP system architecture has not been considered during design of CMS system 10 yrs earlier. 

Enterprise resource planning software, or ERP, doesn’t live up to its acronym. Forget about 

planning—it doesn’t do much of that—and forget about resource, a throwaway term. But remember 

the enterprise part. This is ERP’s true ambition. The software attempts to integrate all departments 

and functions across a company onto a single computer system that can serve all those 

departments’ particular needs.Building a single software program that serves the needs of people 

in core business (Contribution Management, Loans etc), GL, finance as well as it does the people 

in human resources and in the warehouse is a tall order. Each of those departments typically has 

its own computer system optimized for the particular ways that the department does its work. But 

ERP combines them all together into a single, integrated software program that runs off a single 

database so that the various departments can more easily share information and communicate 

with each other. 
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New services delivery channels in emerging Digital Economy

People connected online are increasing day by day. Communication between people to people, 

people to Service Provider are transforming from face to face to online media like: Web, Facebook, 

and Twitter etc. However, this transformation does not mean that earlier mode to interact with 

users/contributors should not be obsolete. Therefore, while delivering services through emerging 

channels, we should not forget legacy channels. A survey has to perform about effective use of 

service delivery channels to different segment of users/contributors. All of contributors/customers 

visiting counter of KSK may not be comfortable with e-services, sms services and other new 

channels. Or they might not be competent enough to use such channels. Therefore there should 

be alternate channels for any new delivery channels using ICT.

Lets take example of e-services of KSK. This service has made two segments of contributors: one 

who has information at his fingertips and another who has to visit KSK counter to get information. 

We can implement alternate service delivery channels likeIVR or call center where these 

contributors can call and get their information. Usage of ICT in Nepal by general people, are 

increasing day by day. And ICT media like: Facebook, Twitter and other social media are gaining 

popular among young and elder generations. Therefore, KSK services delivery should be able to 

deliver through these social media. These media can also be used to 1) educate on use of new 

service channel, 2) survey feed back on new services and 3) Provide information services which 

are provided through SMS and e-service.  

There are Common myths about ICT and public services:

Myth 1: Technology means everything will change quickly

There can be some quick wins and technology has the potential to speed up transactions and 

processes, but it will not necessarily make overall transformation of public services a rapid 

process. A details study on the “use of technologies by contributors” and segmentation of 

contributors based on technology usage is must before implementing services. In line with this 

proper strategy should be implemented to transform internal HR to adopt new technologies. HR 

Capacity development and building confidence on usage of new technology should be a 

continuous task of the organisation.

Myth 2: Technology is the biggest expense

Technology can be expensive and requires sufficient investment both initially and to maintain and 

update its functions. However, some changes do not require expensive technology – the 

technology just has to be fit-for-purpose. Notice board service and Enquiry Service by Phone is a 

good example. Often, there are also other costs associated with using technology to implement 
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changes – staff time and project management need to be allocated sufficient resources to make 

these changes work.

Myth 3: Technology is the ‘solution’

Technology can enable better delivery of services, but only if it is designed to be appropriate to 

need and is implemented with consideration for change management and people issues as well 

as technical issues. Specially, following concerns has to be addressed during adopting ICT 

solutions:

a.  Alienation : 

People working in earlier system may not be competent enough to work in newly implemented 

system. This situation might have been experienced during implementation of CMS system. 

There were 2 groups of employees: one willing to learn new tools IT and work in CMS and 

another group who gave up to learn new tools. 

b. Importance of the individual  :

New Solution will have revised business process on which may by pass the some of existing 

process or simplify. People who were attached to this process may feel that his/her power to 

make decision has been reduced. 

c. Lack of professional responsibility :

Implementation of Information System in services delivery can be delivered 24 hours in 

seven days a week without involvement of KSK employee. However, monitoring of system 

and monitoring of services delivered is necessary to ensure proper, efficient, security and 

reliability of system. Proper monitoring and reporting at each level of organisation unit should 

be done.

Conclusion

ICT systems adopted by KSK for delivery of Services to its contributors and partners were in-

house developed and easily adoptable to Nepalese environment. These systems were transformed 

from Batch mode system to online systems adopting ICT technologies available in Nepal. This 

should be a continuous process of development. Services Channels provided to contributor (KSK 

service desk, e-service, SMS Service, IVR service and Notice Board service) have limitations in 

delivering services. Services delivered by Service Desk of KSK cannot be fully delivered by 

e-service and other channels. It means these new channels can’t replace Service Desk. However, 

these channels can reduce working load of employee. 
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Emerging Digital economy is demanding for online delivery of services without interacting face-to-

face. Contributor does not need to visit KSK service desk to avail loan or payback loan. He/she 

should be able to avail such service thought other existing online channels. To provide such 

service KSK should upgrade its CMS system with full phased ERP functionality and ability to 

provide single window service for all types of services of KSK (Contribution, Home loan, Education 

Loan, Normal Loan and others)

ICT has a play great role in increasing efficiency of an organisation. However ICT based systems 

are fragile in nature. If ICT system breaks, organisation is totally paralised. Therefore leaders of 

organisations should be trained in how to manage the potential and risks of ICT. Business 

Continuity Plan/Disaster Recovery plan should be in place with regular drilling procedure. 

Karmachari Sanchaya Kosh(KSK) also known as  Employee Provident Fund (EPF) of Nepal 

since its establishment in 1962AD under KSK Act has been able to become as a strong social 

security providing organization in Nepal. Now time has come to emerge from “Strong” to “Smart 

KSK” using ICT enabled services delivery.

•  •  •
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Current exposure and Market potentiality

With Current total assets of the Employment Provident Fund is 195.9 billion and total fund is 189.7 

billion, EPF Nepal is the highest fund manager of single fund manager in Nepalese economy. 

This is the twice of the largest commercial bank’s portfolio and 7 times of the largest insurance 

companies fund. It indicates that EPF is the largest financial intermediaries in Nepalese economy 

even though it has not explored the potentiality of the market. It only covers around 500 thousand 

contributors who are employed by public sector of the Nepal and very few from private sector, 

which is only 3% of the working age population of the nation. The total population is approximately 

29 million and working age population is around 17 million. More than 4 million Nepalese citizens 

are employed outside the territory of Nepal who has more than average earning capacity. Most of 

their earning is expensed and proportion of the saving is also invested in non productive sector 

like real estate. The majority of the earnings population is not covered by EPF Nepal till date. If 

EPF could cover those group the earning of such people will be saved, and expense on non 

required sector (luxury) be minimized. 

Current growth rate of fund is 18% annually, number of contributor is in increasing trend and even 

salary is also increased gradually. After exploring additional market number of contributor will be 

3 times at current situation. If EPF could explore additional market including outside the territory 

of Nepal, EPF fund size could be more than 20 times within a decade which could be approximately 

40% of the GDP of economy.

The massive potentiality of the market could be meaningful while it could manage its fund properly. 

The investment market that EPF has explored yet is very limited. Most of the fund is invested to 

its own contributors borrowing that is around 55% of its portfolio. Second largest portfolio is fixed 

deposit i.e. 19% of the portfolio. Even investment in fixed income security is in private placement 

and those securities are not listed in any market and concentrated portfolio in few projects. 

Diversified portfolio on project financing is not achieved yet and even all of the underlying risk has 

been barn by EPF except those projects finance through government guarantee. 

Hemanta Bashyal *

Prospect, Investment and Risk 
Management of Employee 

Provident Fund

* Managing Director, Bashyal & Company Pvt. Ltd. (An investment and risk consultancy firm)
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Investment Management:

Investment management is a very competitive business with many different types of service 

providers. Increasing numbers of financial and nonfinancial companies now declare savings and 

investment products and services to be their core competence. A number of factors have made 

investment management one of the fastest growing and competitive businesses in the financial 

services industry. These factors include tremendous growth in assets under management, the 

globalization of capital markets, and the proliferation of investment alternatives, changes in client 

demographics and relationships, and rapid technological advancements. Institutional retirement 

and investment company accounts are typically the most profitable. (Comptroller’s Handbook, 

Investment Management Services) Investments have taken on new forms in response to changes 

in investor characteristics and demands, financial regulation, political environments, and 

technological abilities. While investors and their portfolio managers, or advisers, still concentrate 

on traditional investments vehicles, such as publicly traded stocks and bonds, an increasing 

number of investment alternatives, such as real estate, hedge funds, and other unregistered 

private investments, are used as a means of enhancing a portfolio’s risk-return relationships. The 

investment management industry is in transition, and though it offers the opportunity for significant, 

recurring fee income, effectively managing the business’s risks poses tremendous challenges.

Given the global experience, one way for the EPF to improve its performance and push up its 

long-run dividend rate to exceed past levels (or even beyond the double digit level) is by increasing 

its share of investments in equities. But this is attainable only on a long-term basis and for an 

investment time horizon of ten to twenty years. The return on investments from equities is primarily 

in the form of capital gains. But the equity market is highly volatile. 

Fixed Income Security Exposure and Securitization

Rather investing on an non productive sector [real estate landing to its contributors] and placing 

fixed deposit on banks. it could finance for new projects, for profitable projects that is not able to 

raise fund for development of the project. after financing for the project, exposure it does not wish 

to retain could be transfer to willing investor through securitization process. This process do 

provide revenue enhancing option to EPF through two way, first as a service charge 1% per 

annum for total exposure, and higher coupon with taking exposure on lower tranche on 

securitization process. Even though it could take large exposure on the project at initiation, 

exposure could be easily transfer to willing party doing so, in different project EPF can create 

diversified portfolio retaining revenue enhancing option. EPF can initiate to finance mega project 

like Nalsinghgadh, Budigandaki, upper karnali ,Pashchim Seti, Arun etc which can be done 

through domestic investment, and undesirable exposure can be placed in the market through 
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securitization. Only EPF’s fund may not sufficient to finance all these projects. EPF can take 

initiation to securitize those security and float in the market. In the scenario of scarcity of fixed 

income security in the market, securitization process help to transfer risk from EPF to willing small 

investor who wish to take exposure on those security. The basket of loan portfolio can be securities 

and different tranches security could be floated in the market as the need of investor universe of 

Nepal. The proceeds from securitization and EPF’s additional fund can be invested in other 

upcoming projects. While securitizing, even those securities issued by other than EPF also could 

included in the basket. Doing so EPF will get fee as servicer up to 1% annually which could 

enhance earning of EPF and EPF can retain some exposure on those security too. EPF could 

have exposure on different number of projects so that exposure will be diversified in overall 

portfolio. If EPF could transfer 90 percent of its total exposure to other willing investor, effective 

earning on existing exposure will be 9% (i.e. 9*1%) percent as service charge and coupon on 

existing exposure will retain by EPF yet. Even EPF can retain lower tranche security as taking 

higher risk even though coupon on bond is 10% then lower tranche bond will have more than 15% 

as the nature of tranching, financial engineering. Level of risk borne by issuer or servicer with 

combined effort, effective return would be more than 25% which is higher than the equity exposure, 

with the fixed income security exposure. 

Securitization do support overall financial system to fill the gap between investor and borrower, 

the process smoothen the financial system, overall economic system could bust and better 

economic condition with mobilization as well as utilization of idle fund and promoting developers 

with enhancing and exploring investment opportunities of the market by initiating investment in 

mega projects.

Equity Exposure and Alternative Investment 

As a provident fund, the EPF has attempted to operate as a portfolio investor and not as a 

promoter or a major shareholder in individual businesses. The EPF should be taking portfolio risk 

and not business risk based on the time-tested principles of portfolio management. Also, the skills 

and resources at its disposal are better at managing portfolios (either directly or indirectly through 

fund managers) than at managing a diverse range of operating businesses. However, as domestic 

financial markets are under-developed and given the restrictions on international diversification, 

the EPF has been facing a serious constraint on the extent to which it has been able to invest in 

marketable securities. The relatively high share of its portfolio invested in direct loans is due, for 

instance, to the inadequate supply of marketable securities. This increases the reliance of the 

EPF on an investing model that is based on a relationship system than one that is based on 

market prices or contracts and hence on a system which may not be arms-length or transparent.
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Till date EPF do have very nominal equity exposure (only 2.5% of total exposure of EPF) in some 

selective companies which is promoted by government or other quasi government body. EPF 

itself should promote new ventures or through private equity or collaboration of other entity that 

has specialization at that field but do have in dilemma just because of the capital component. 

While promoting such venture it can also retain equity exposure to depositors (like in Upper 

Tamakoshi Hydro Electric Project), it not only promotes depositors, also provide additional capital 

to new venture, makes project feasible and more attractive.

Assets allocation on equity exposure should be 10% of the total exposure is a general practice. 

Among it 50% could be allocated to ventures and 50% could be allocated to invest on the equity 

exposure through primary market (private placement) or open market and secondary market.

EPF may invest through Mutual Fund, but current market size of Mutual fund is too small so 

market depth may not support to fulfil objective of EPF. In this case scenario EPF may promote 

Mutual fund itself and can allocate 50 to 75% of the units to EPF at private placement and 

remaining can float on the market to general investor. 

Diversification and Risk Management

Investment risk is commonly described by relating it to the uncertainty or the volatility of potential 

returns from a portfolio or investment over time. The source, probability, and impact of this 

uncertainty depend on the particular portfolio or investment. Sources of investment risk include 

financial exposure to changes in interest rates, equity and debt markets, inflation, foreign exchange 

rates, commodity prices, and other global economic and political conditions.

”A Goldman Sachs study (1995) for the period 1985 to 1994 on Malaysian showed that if the 

proportion invested in MGS had been reduced to 75% and that in equities and properties had 

been raised to 10% and 5%, then the average returns on this more diversified portfolio would 

have been some 15% higher with a corresponding reduction in risk of about 12%. A more balanced 

portfolio with 50% in MGS, 25% in equities, 10% in cash and 15% in properties would have 

increased returns by about 35% and lowered risk by 10%, as compared to the EPF’s historic 

portfolio with 90% invested in MGS (Malaysian Government security) and 10% in cash.”

Asset Allocation, Investment Strategy and Governance Issues Revisited, R. Thillainathan, Immediate Past-President, 

Malaysian Economic Association, 2003

Diversification benefit is achieved through allocating resources in several assets which has low 

correlation of return among those assets. After exploring new dimension of investment alternative 

from different sector (equity as well as fixed income security) can achieve diversification benefit 
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as well as earning enhancement. Generally EPF has large exposure in a single venture and it 

need to take large exposure in any new venture to make venture feasible.  Among those fixed 

income security, EPF already has and new potential Fixed Income security investment, 

securitization do help to transfer some or all risk to specific investors. The level of exposure EPF 

wants will be retain with EPF and remaining exposure will be securitized and float to the market. 

Doing so EPF could raise additional fund and could invest it in next venture and can take exposure 

in various projects. 

Equity exposure enhances earning on the portfolio. A diversified portfolio, numbers of investment 

in different ventures or in different companies from different sector with correlation less than 1 

project do assist to diversify equity portfolio. This do minimized unsystematic risk on the portfolio. 

A effectively diversified portfolio do have no unsystematic risk. 

A combined diversified portfolio of fixed income security exposure of 90% and 10% on equity be 

best fit for to achieve the objective of the fund. Every investment decision should be based on the 

rigorous analysis of the data; investment decision should be based on fact rather than rumour or 

managers description. Manager should have discretion in investment decision but this discretion 

should be based on the fact. For this purpose Investment Policy, Risk management policy as well 

as benchmark policy should be placed by EPF. 

The process of the diversification will diversify overall financial risk, but above mentioned process 

do not address for business risk of the EPF. To minimize its business risk, management should 

hire qualified personnel and better management practices with wide data management system 

and in-house research unit. The research unit should be expert from various sectors to analyze 

new venture as well as investment opportunities where EPF is willing to invest.

Risk Management Processes

Effective risk management requires an understanding of the specific needs and risk tolerance of 

the beneficiary, as well as the types and characteristics of portfolios and assets managed or 

advised by the fund. Risk management processes must be developed and implemented that 

effectively assess, control, and monitor the risks affecting each of these entities Risk managers 

must be cognizant of and sensitive to these potential conflicts when implementing risk strategies 

and internal controls. An effective risk management system is characterized by active board and 

senior management risk supervision and sound processes for risk assessment, control and 

monitoring.
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Risk Supervision

Board of directors and senior management must fully support and oversee the risk management 

process for investment management services, including risk management processes related to 

functionally regulated activities. The following are the key responsibilities of a board and senior 

management relating to investment management services:

 Establish strategic direction, risk tolerance standards, and an ethical culture consistent with 

the bank’s strategic goals and objectives.

 Establish an appropriate organizational structure with clear delineation of authority, 

responsibility, and accountability through all levels of the organization.

 Develop and implement a comprehensive and effective risk management system.

 Monitor the implementation of investment management risk strategies and the adequacy and 

effectiveness of risk management processes.

(Comptroller’s Handbook, Investment Management Services)

Risk Assessment

Investment risk comes from many sources. Effective risk management requires that investment 

risk specific to a particular portfolio and the risks a bank assumes when managing investment 

portfolios be identified and understood. Risk assessment processes help determine what the 

risks are, how they should be measured, and what controls and monitoring systems are needed.

Persons assigned the responsibility of managing risk must identify the types of risk and estimate 

the levels of risk created by investment management services. Business line, portfolio, and other 

risk managers must understand the characteristics and expectations of the fund’s different types 

of beneficiaries and portfolios and identify the applicable risks. Internal and external risk 

assessment should be comprehensive and continual. In order to facilitate the identification and 

understanding of relevant risks, the EPF should clarify what type of risk measurement and 

reporting processes it expects from portfolio managers, third-party service providers, and 

investment counter parties. Risks vary over time because of changes in clients’ characteristics 

and needs, portfolio composition, capital markets and economies, political environments, and 

fund’s strategies. Therefore, some risk assessments should be ongoing or open-ended, others 

should take place regularly, and some should take place when significant changes occur. 

Strategic Risk

Strategic risk is the current and prospective impact on earnings or capital arising from adverse 

business decisions, improper implementation of decisions, or lack of responsiveness to industry 
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changes. This risk is a function of the compatibility of an organization’s strategic goals, the 

business strategies developed to achieve those goals, the resources deployed in support of these 

goals, and the quality of implementation. The organization’s internal characteristics must be 

evaluated against the impact of economic, technological, competitive, regulatory, and other 

environmental changes.

The implementation of a successful investment management business requires a sound strategic 

planning process embraced by the board and senior management. It requires substantial provision 

of financial, human, and technological resources. Information systems, product development and 

distribution, and personnel expenditures must be appropriate for the diversity and complexity of 

an organization’s operations. If they are not, the result may be poor earnings performance, wasted 

capital, and diminished value.

Every investment decision should be risk based, risk and return objectives should fulfilled in 

overall portfolio context. Each of the investment decision should be based on the portfolio context 

not a standalone risk basis of the project 

Identifying and quantifying risk (risk profiling) is the key of the risk management process. Risk 

assessment is required to quantify how much risk does it posed in different investment portfolio, 

it supports to quantify risk of the investment, to implement risk management in any organization 

quantifying risk of the investment is crucial. Quantifying existing risk exposure, correlation of the 

return among investment and total risk in the overall investment portfolio as well as business risk 

of the organization is required for EPF and is very essential for better risk management practice. 

After quantifying level of risk, organization can place risk based investment in portfolio context 

otherwise it is likely impossible to achieve fully diversified portfolio and minimized risk of the 

portfolio. After quantifying risk, organization can identify level of risk; acceptable risk or need to 

transfer risk or ignore risk. The initial phase of the risk management practice is risk profiling of the 

organization: risk assessment of the each portfolio and each unit of business; risk mitigation and 

then proper risk management through diversification. 
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sd{rf/L ;~ro sf]ifsf] ljsf; 

sd{rf/L ;~ro sf]ifdf sl/j % nfv eGbf a9L ;~rostf{sf] ?kdf sf]ifdf cfa4 ;b:ox?sf] ! ;o 
^# cj{ eGbf a9L /sd sf]ifdf ;l~rt /x]sf] 5 . 

sd{rf/L ;~ro sf]ifn] sf]ifsf ;b:ox?nfO{ ljz]if ;fk6L, bz jif{sf] tnj j/fj/sf] 3/ ;fk6L, 
;~rostf{sf ;Gtfgsf] pRr lzIffsf nflu z}lIfs C0f nufotsf ;'ljwf dfkm{t ;f] ;l~rt /sdsf] 
kl/rfng ul//x]sf] 5 . ;fy}, ;~rostf{sf] ;]jf cjlwdf d[To' ePdf lbOg] s[of vr{, jLdf /sdsf 
;fy} b'3{6gfdf k/L c+u e+u ePsfnfO{ pknAw x'g] cfly{s ;xof]u cflb sd{rf/Lsf] ;'/lIft eljiosf 
nflu ul/Psf yk pkfudsf] ?kdf :yflkt 5g\ . o;sf cltl/Qm d'n'ssf] cfly{s ljsf;sf] If]qdf 
sf]ifn] ljleGg dfWodn] cfkmgf] nufgL sfo{nfO{ lg/Gt/tf lbFb} cfPsf] 5 .

;/sf/L tyf ;+ul7t ;+:yfsf sd{rf/Ln] cfkm\gf] ;+:yf;Fu lglZrt s/f/ u/L tf]lsPsf] cjlw;Ddsf 
nflu ;]jf u/]jfkt k|fKt ug]{ lgj[lQe/0f, pkbfg nufot ;+lrt u/]sf] art g} pgLx?sf] ;]jf lgj[QL 
kl5sf] cfly{s ;'/Iffsf e/kbf]{ cfwf/ xf] . ;~ro sf]if, ;~rostf{, /f]huf/bftf / Joj:yfkg aLrsf] 
Ps qLkIfLo ;+:yfsf] ?kdf ljsl;t ePsf] sf]ifsf] sfo{;Dkfbg / cfly{s nfe Pj+ ;]jf blIf0f 
PlzofnL d'n'sx? aLr pQd dflgPsf] 5 .

sf]ifsf] ;'/Iff 

g]kfnsf a}Í Pj+ ljQLo ;+:yfx? / vf; u/]/ gLlh a}]Í / ;xsf/L ;+:yfdf kl5Nnf ;dodf b]lvPsf] 
a9\bf] ljQLo ljs[lt Pj+ ljQLo hf]lvdnfO{ ljQ ljZn]ifsx?n] ;~rostf{sf] ;l~rltnfO{ lgDg 
b[li6sf]0faf6 ljZn]if0f ug{] u/]sf] kfOG5 . 

 ;+lrt /sdsf] lgMzt{ lkmtf{ e'QmfgL k|Tofe"lt

 ;+lrt /sdsf] ;'/lIft ax'pkof]u nufgL k|Tofe"lt

 ;+lrt /sdsf] k|lt:kwL{ ax'nfe k|Tofe"lt

a;Gt /fh uf}td *

sf]ifdf ;l~rt /sdsf] sfg'gL ;'/Iffk|lt oxfFsf] s] wf/0ff 5 < 

;~rostf{ cledt

* dxflgb]{zs, s]Gb|Lo k~hLs/0f ljefu
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klxnf] xf], ;+lrt /sdsf] k|ltkmn k|Tofe"lt . ;~ro sf]ifdf /sd ;~ro ug{'kg]{ sfof{non] sd{rf/Lsf] 
dfl;s tnaaf6 bz k|ltztdf g36\g] u/L s§L u/]sf] /sd / ;f]xL /sd a/f]a/sf] yk /sd ;d]t 
u/L hDdf ul/g] /sddf lgwf{l/t Jofh Joj:yf cGtu{t ;~rostf{n] kfpg] k|ltkmn h'g ahf/sf] 
Aofhb/ eGbf a9L / cfsif{s dflgG5 . 

bf]>f], hLjge/ cfkm"n] cfh]{sf] /sd cfˆgf] z]if kZrft cfkm"n] OR5fOPsf] JolQmn] kfpg] sf/0fn] 
o;af6 ;[hgf x'g] ;'/Iff . ;+lrt /sdsf] lkmtf{ e'QmfgLsf xsdf ;~rostf{ h'g;'s} lx;fan] klg 
;]jfaf6 cjsfz x'Fbf cfˆgf] ;Dk"0f{ /sd Psd'i6 lkmtf{ kfpg] sfg"gL Joj:yfn] ;~rostf{ dfem 
cfˆgf] ;+lrt /sddf cGo sfg"gL ef/ nfUg g;Sg] x'Fbf 9'Ss x'g] l:ylt /x]sf] /x]sf] b]lvG5 . 

t];|f], s'g} sf/0fjz ;~rostf{sf] ;+lrt /sddf cfly{s dGbL, ljZjJojfkL k|efj, k|lt:kwf{ jf s'g} 
cGo sf/0faf6 sf]ifn] lgwf{l/t Jofh lbg g;Sg] ePdf To:tf] cj:yfdf ;~rostf{nfO{ Go"gtd 
Aofhsf] ;/sf/L k|Tofe"lt .

g]kfnL ;~rostf{sfsf] ;Gbe{df hf]lvd   

g]kfnsf] ;Gbe{df ;~ro sf]ifdf /x]sf] /sdsf] ;'/Iffsf ;DjGwdf ;~ro sf]ifn] u/]sf] Joj:yfaf6} 
;rostf{sf] ;'/Iff cg'e"tL ljZn]if0f ug'{kg]{ x'G5 . sd{rf/Lsf nflu cfkm\gf] ;+lrt /sddf afx\o 
ljQLo hf]lvdsf] s:tf] k|efj k5{ eg]/ laZn]if0f ug'{ / ;f]sf] ;d'lrt Aoj:yfkg ug{ sf]if ;Ifd 5 
5}g egL cfZj:t x'g' g} hf]lvd Aoj:yfkg xf] . g]kfnsf] a}Í / ljQLo ;+:yfx?df b]lvPsf] a9\bf] ljQLo 
hf]lvdnfO{ dWo]gh/ u/L hf]lvd Aoj:yfkgnfO{ pRr k|yfldstf /fVb} g]kfn /fi6« a}Ín] hf]lvd 
Aoj:yfkg lgb]{lzsf @)!) hf/L u/L nfu' u/]sf]5 . a}Í ljQLo ;+:yfn] clgjfo{?kdf hf]lvd Aoj:yfkg 
;ldlt u7g u/L ;f] dfkm{t ;Dk"0f{ hf]lvd Aoj:yfkg ug]{ sfo{ u/]sf] kfOG5 . ;~ro sf]ifsf nflu 
klg hf]lvd Aoj:yfkgsf nflu oL k|fjwfg plQs} dxTjk"0f{ 5g . sf]ifsf] hf]lvd Aoj:yfkgsf] d'Vo 
lhDd]jf/L pRr Aoj:yfkg / ;+rfns ;ldltdf /x]sf] x'bf clwsf/ If]q eGbf aflx/ uP/ ;|f]t kl/rfng 
u/]df dfq ljQLo gf]S;fgL axg ug'{kg]{ ca:yf cfpg ;S5 . t/, ;~ro sf]ifsf] xfn;Ddsf] ca:yfdf 
Aoj:yfkg r':t / ;Gt'lnt b]lvPsf] sf/0f ;|f]t kl/rfngdf pNn]Vo hf]lvd ePsf] kfFOb}g .

;~ro sf]ifaf6 pknAw C0fsf] xsdf C0fLn] tf]lsPsf] ;dodf cfˆgf] bfloTj e'QmfgL ug{ g;s]df 
pTkGg x'g] credit default risk, Ps} JolQm, ljQLo ;+:yf jf k|a4{gstf{ ;d"xnfO{ a9L shf{ k|jfx u/]sf] 
cj:yfdf l;h{gf x'g] concerntration risk / nufgL ePsf ;+:yf ;Da4 s'g} b]zn] j}b]lzs d'b|fdf 
lbg'kg]{ e'QmfgL lbg g;s]df jf j}b]lzs d'b|fsf] ;l~rltdf sdL cfPdf x'g] hf]lvd country risk oL 
tLg} k|sf/sf hf]lvdnfO{ sf]ifsf] sfo{ut cfly{s nufgL gLltaf6 Jojl:yt ul//x]sf] 5 5}g egL Ps 
;~rostf{n] lgofnL/x]sf] x'G5 . lgoldt ?kdf shf{ k|jfx ubf{ ;~ro sf]ifn] pNn]lvt hf]lvdx?af6 
x'g ;Sg] gf]S;fgLnfO{ axg ug]{ ;Sg] credit risk measures 5 5}g eGg] s'/fk|lt ;~ostf{sf] rf;f]n] 
klg hf]lvd Aoj:yfkgnfO{ ;xof]u k'u]sf] dfGg ;lsG5 .
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sfg"gL Joj:yf 

sf]ifsf]] ;l~rt /sdsf] :jfdLTj, z]if kl5 cfkm"n] OR5fO{Psf] JolQmdf x:tfGt/0f Joj:yfsf ;DaGwdf 
sd{rf/L ;rosf]if P]g, @)!( / lghfdtL ;]jf P]g, @)$( sf] Joj:yfx? k|d'v /x]sf] 5 . o:tf] 
;l~rt /sddf ;~ro sf]ifn] jfl0fHo a}+sx? eGbf a9L Jofh k|ltkmn lbPsf] b]lvG5 . o;nfO{ sf]ifsf] 
cfly{s Joj:yfkg kIf alnof] / r':t /x]sf] dfGg'k5{ . ;fy} ;+s6sf] cj:yfdf ;~rostf{sf] ;+lrt 
/sddf sf]ifn] aflif{s #Ü Jofh lbg g;Sg] ePdf ;+rostf{nfO{ Tolt Jofh lbg'kg]{ / ;f] sf]  ;+lrt 
ef/ g]kfn ;/sf/nfO{ x'g] dxTjk"0f{ k|fJwfg /x] klg xfdLn] u|L;sf] k]G;g /sdsf] e'QmfgL c;dy{tf 
nufotaf6 l;s]sf] kf7k|lt ;~ro sf]if rgfvf] /xg'kb{5 .

;+lrt /sdsf] s/ d'QmLsf] ;Gbe{df cfos/ afx]s cGo s/af6 pGd'lQm lbOPsf] 5 . ;~rostf{sf] 
tkm{af6 sf]ifn] u/]sf] nufgL s'g} sf/0fjz c;'/lIft x'g hfFbf ;f] sDkgLsf] cfoJoodf ;j}eGbf klxnf] 
xs ;~ro sf]ifsf] nfUg] ePsf]n] ;~rostf{nfO{ cfkm\gf] artsf] nufgLdf cfZj:t x'g] cj:yf 5 . 
cfˆgf] ;+lrt /sdaf6 lnO{Psf] C0f ;fk6sf] efvf klg % aif{ eGbf a9L /fVg ;lsg] k|fJwfgsf sf/0f 
C0fL ;+rostf{nfO{ cfly{s ef/af6 ;/n tl/sfn] d'Qm u/fpg ;lsg] b]lvG5 . 

;~ro sf]ifsf] xsdf nufgL ;'/lIft /fVg P]gn] g} sf]ifsf] nufgL ;DaGwL clwsf/ / ;+rfns ;ldltsf] 
clwsf/sf] Joj:yf u/]sf] 5 . oL clwsf/x? g]kfn ;/sf/sf] lgb]{zgdf /xL sf]if ;+rfns ;ldltn] 
k|of]u u5{ . d"n?kdf ;/sf/L sd{rf/Lsf] w/f]x/sf] ?kdf /xg] ;DkQL ;'/Iffsf] ljifo ePsf]n] klg 
o:tf] Aoj:yf ePsf] xf] . 

sf]ifdf ;~rostf{n] ;~ro u/]sf] /sd sf]if ;+rfnsn] h'g;'s} sf/0fn] klg ljQLo If]qdf nufgL ug{ 
;Sg] cj:yf /xFbf ;+rfnssf] cb"/bzL{ lg0f{o / dgf]dfgL lg0f{o x'gaf6 /f]Sg sfg"gn] ljleGg k|fJwfg 
/fv]sf] b]lvG5 . ;+ul7t ;+:yfx?n] sf]ifs} k"FhL C0f lnO{ k"FhL Joj:yfkg ug]{ gLltut Joj:yf v'nf 
u/] klg u'7Lsf] hfoh]yf z]if hdfgtsf cfwf/df C0f lbg lgif]w ul/Paf6 klg ;~rostf{sf] ;DklQ 
;'/lIft ug]{ k|of; u/]sf] b]lvG5 . o;/L nufgL ePsf] C0fjf6 k|fKt k|ltkmn ;~rostf{n] g} kfpg] 
ePsf]n] / To;f] ug{ u/fpg sf]if ;+rfns ;ldltsf] lg0f{oaf6 x'g] ePsf]n] klg of] ;'/lIft dflgG5 . 

sf]ifsf] /sd sf]if;Da4 sd{rf/Ln] cfkm\gf] kbLo jf cGo k|efjdf kf/L sf]ifsf] /sd cfkm\gf] lxtsf] 
Jofkf/ Joj;fosf nflu C0f lng aGb]h ul/Psf] 5 . o:tf] sfo{ sfg"gL ?kd} b08gLo agfOPsf] 
sf/0fjf6 klg To:tf] ckrng x'g] ;Defjgf b]lvPsf] 5}g . ;+lrt /sd ;'/Iffsf] of] csf]{ pkfud 
dflgG5 . 

cfkm"n] ;+lrt u/]sf] /sd cGo jfl0fHo a}+sx? eGbf /fd|f] Jofh pknJw x'g] cj:yfdf ;~rostf{n] 
;]jf cjsfz kZrft klg ̂  jif{;Dd cfˆgf] /sd ;+lrt ug{ kfpg] sfg"gL Joj:yfn] Jofh / k|ltkmndf 
;'/Iff k|bfg u/]sf] t b]lvG5 g}, ;fy} ;f] ^ jif{sf] cjlwsf ;~rostf{n] nufgLsf] nflu klg u|fxs x'g] 
cj:yf /x]sf] 5 . sf]ifsf] ;'/Iffsf nflu ;+lrt /sddf ;~rostf{ / lghn] OR5fOPsf] JolQm afx]s 
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c+lzof/sf] xs gnfUg], c+zj+8f ug{ s/ gnfUg], cbfntaf6 Jooef/ yf]kg{ gldNg], ;fx' dxfhg gnfUg] 
/ oxfF;Dd ls ;/sf/L jfFsL pk/ klg pQm /sdaf6 c;'n ug{ gkfO{g] Joj:yfn] of] sf]if g} 
;+rostf{sf] ;'/lIft sf]if dflgG5 . 

ljZjJofkL d'2f

lgj[lQ nfex?df pRrb/sf] 3f6fsf sf/0f Pension benefit  cfO{;L8L /fi6«df cfly{s Pj+ /fhg}lts 
jx;sf] ljifo aGg k'u]sf] 5 . Netherland n] s8f sf]if Jojyfkgsf dfWodaf6 sf]if /sdsf] ;'/Iff 
cjnDjg u/]sf] 5 eg] UK h:tf b]zn] k]G;g nfe k|Tofe"lt pkfudaf6 o:tf] sf]ifsf] ;'/Iff u/]sf] 
b]lvG5 . kfls:tfgn] ;g\ @)!$ df dfq} sf]ifjf6 Capital market df nufgL ug{ Investment Cap sf] 
k|ltzt &) k'/\ofPsf] b]lvG5 . o:tf] &) dWo] #) k|ltzt k"FhL jhf/ / $) k|ltzt d'b|f jhf/ 
sfo{qmddf nufgL ug'{kg]{ sfg"gL Joj:yf u/]sf] sf/0f klg listed equity jf debt securities df 
nufgLnfO{ lgoGq0f ug{ elgPsf] 5 . -www.thenews.com.pk_ 

sf]ifnfO{ nufgL v'nf g/fvL lgoGq0fd'vL agfpgsf nflu z]o/ nufgL, l8j]Gr/ / nufgL tkm{ ljQLo 
;+:yfsf] lg:sflzt k"FhLsf] jf l8j]Gr/sf] @%% eGbf a9L nufgL ug{ gkfOg] Joj:yf /flvPsf] 5 . 
dn]]l;ofdf slDtdf @=%% sf] l8lj8]G8 jflif{s ?kdf lbg'kg]{ k|fjwfg 5 . -www.kwsp.gov.np_ ;fy} 
corporate Risk Scoreboard n] hf]lvdsf] n]vfhf]vf ug]{ / ;+:yfsf] p2]Zo cg'?k sfd nufpg d2t 
u5{ . yfONof08df eg] ;~rostf{sf] ;'/lIft eljiosf] p2]Zo lnP/ ;~rostf{sf] ;fdflhs ;'/Iff 
ISSA dfkm{t ul/Fb} cfPsf] 5 .

lghL jrt vftfx?sf] k|rng nf]slk|o x'Fbfx'Fb} klg ;fj{hlgs ?kdf :yflkt ;~ro sf]if ljsf;zLn 
/ ljsl;t x'b} b]zx?df plQs} dxTjsf ?kdf /x]sf 5g\ . ljsf;zLn b]zx? cf}wf]uLs/0f, cfGtl/s 
zx/L cfk|jf; / ablnbf] kfl/jfl/s agf}6 Joj:yfkg ug{ Jo:t b]lvG5g\ eg] PlzofnL d'n'x?df a9\bf] 
cfo'b/, 36\bf] d[To'b/sf sf/0f cfly{s of]hgf ;lxtsf] lj:tfl/t ;fdflhs ;'/Iff bL3{sfnLg ?kdf 
:yfkgf ug{ r'gf}tLsf] ;fdgf ul//x]sf] 5g\ . 

;+rostf{sf] lxtdf sf]ifsf] /sd k|of]u / nufgL xf];\ eGgsf nflu sf]if ;~rfns ;ldlt pk/ s;sf] 
lgoGq0f / /]vb]v /xG5 eGg] s'/f dxTjk"0f{ x'G5 . ef/tdf o:tf] sf]ifsf] sfof{Gjog cg'udg ug{ 
k|wfgdGqLsf] clwgdf Employee’s Provident Fund Organization  v8f ul/Psf] 5 . (www.epfdelhi.
gov.in)

>Ln+sfdf s]G›Lo a}sd} ;+ro sf]ifsf] /sd Joj:yfkg / hf]lvd ;DaGwL sfd sf/jfxL lgb]{lzt ug{ 
/ conflict of interest ;DaGwL issue x]g{ Risk Management Department v8f ul/Psf] 5 . (www.
dailymirror.lk) . xfd|f] ;~ro sf]ifsf] xsdf xfn;Dd o:sf nufgL lgwf{l/t ;Ldf eGbf a9L hf]lvddf 
k/]sf] cj:yf geP klg s]G›Lo a}+ssf] ?kdf /x]sf] g]kfn /fi6« a}+s jf cGo To:tf] s'g} lgsfonfO{ 
;'lDkPsf] b]lvb}g . ;+rfns ;ldlt pk/sf] k"0f{ lgoGq0f nufot sf]ifsf] ;Dk"0f{ ;'/Iffsf] k|Tofe"lt 
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;/sf/n] g} ug]{ vfnsf] sfg"gsf sf/0f klg 5'§} oversight agency v8f ePsf] b]lvGg . ljQLo 
sf/f]jf/sf] bfo/f a9\b} hfg] / ljZj cfly{s hut;Fu hf]l8g k'u]sf] sf/0fn] ;[hgf x'g] ljQLo hf]lvd 
/ wf]vf lbg]nfO{ lgodg Pj+ lgoGq0f ug{ To:tf] ;+:yfsf] cfjZostf b]lvg yfn]sf] 5 . 

hf]lvdsf] Aoj:yfkg

sd{rf/L ;~ro sf]ifsf] ;Gbe{df ;"rgf k|ljlwsf] clws k|of]u eO/x]sf] ;DaGwdf o:n] k|of]u u/L 
cfPsf] ljB'tLo pks/0f, ;km\6j]o/, connectivity nufotsf sfo{ljlwdf afx\o cfqmd0f gxf];\ eGgsf 
nflu ckgfOPsf software/hardware security measures n] g} lgwf{/0f ub{5 . hf]lvd Joj:yfnfO{ 
k|efjsf/L agfpg hf]lvd Joj:yfkg lgb{]lzsf tof/ ug'{ kg]{ cfjZostf b]lvG5 . sd{rf/L ;~ro 
sf]if Pp6f ;fdflhs ;'/Iff s]lGb|t ljQLo ;+:yf ePsf]n] sf]ifsf] hf]lvd Aoj:yfkg ug'{ dxTjk"0f{ 
x'G5 . sf]ifsf] a9\bf] ljQLo sf/f]af/sf] cj:yf, k|lt:klw{x?sf] Ifdtf la:tf/, Aoj;flos hl6ntf, 
;+s'lrt nufgLsf] If]q, gofF k|lalw Pj+ ;~rostf{sf] ljQLo Pj+ ;fdflhs ;'/If0fsf] a9\bf] dfusf] 
sf/0fn] ;d]t sf]ifn] hf]lvdnfO{ k|efjsf/L?kdf Aoj:yfkg ub{} sfg'gL ;'/Iffsf] yk pkfo ckgfpg 
cfjZos 5 .

•  •  •



sd{rf/L ;~ro sf]if

99

;~ro sf]if P]g, @)!( sf] bkmf !* sf]if /sdsf] ;'/Iff lzif{s ;~ro sf]ifdf sf]ifs§L /sd hDdf 
ug{] cfd ;~rostf{sf] e/kbf{] / ;'/Iff k|bfg ug{] bkmf xf] . lsgls o; bkmfn] cfd ;~rostf{sf] 
;l~rt /sdsf] ;'/Iffsf nflu cToGt b'/ufdL, cToGt e/kbf{] ;+/If0f ;Da¢{gsf] ;lqmo e"ldsf lgjf{x 
ub{} cfPsf] 5 . ;~rostf{ ljleGg sf/0fn] h'g;'s} s;"/df ;fljlt eO ;j{:jx/0f / ;/sf/L ;]jfdf 
eljiodf cof]Uo 7xl/g] u/L hflu/af6 avf{:t x'g] cj:yfdf klg pQm bkmfn] cfd ;~rostf{sf] 
;l~rt /sdsf] ;'/Iff lbO/x]sf] x'G5 . oxL g} ;~rostf{n] ;l~rt /sdsf] sfg"gL ;'/Iffk|lt 5ftL 
km'nfP/ xfdL ;~rostf{n] :jtGq ?kdf uj{ ug{] cfwf/ xf] .

;fy}, ;~ro sf]ifåf/f ;~rostf{nfO{ k|jfx eO/x]sf] ;]jf, ;'ljwf tyf ;fdflhs ;'/Iffsf] k|lta¢tf 
k|lt ;+If]kdf cfˆgf] cledt o; k|sf/ /x]sf] Joxf]/f cg'/f]w ub{5' M

sd{rf/Lx?sf] /fli6«o ;fdflhs ;'/Iffsf] ;]jf k|bfos ;+:yfsf] ?kdf :yflkt o; ;+:yfn] xfn sl/j 
kfFr nfv sd{rf/L ;~rostf{x?nfO{ ;]jf k|bfg ub}{ cfPsf] 5 . k|efjsf/L ;|f]t kl/rfng, lbuf] / 
cfsif{s ;'lawfx? ;+ul7t If]qsf sd{rf/Lx?df qmdzM j[l4 x'Fb} u/]sf ;fdflhs ;'/Iffsf cj:yfx? 
o; ;+:yfsf p2]Zo k|flKttkm{sf ;sf/fTds kIfx? x'g\ . To;}u/L cfw'lgs Joa:yfkg k4ltsf] 
cjnDjg, u'0f:t/Lo ;~hfnsf] :yfkgf / lj:tf/, /rgfTds / k|lt:kwf{Tds sfo{gLlt / cGt/f{li6«o 
:t/sf] ;fdflhs ;'/Iff lgsfosf] ?kdf o; ;+:yfnfO{ ljsf; ug]{ nIo o; ;+:yfsf cToGt ;'gf}nf 
kIfx? x'g\ . sf]ifsf] k"FhLn] ;~rostf{sf] kl/jf/ ;d]tsf] ;fdflhs ;'/Iffsf] cg'e"lt lbnfpg ;Sg' / 
nfdf] ;do;Dd ;l~rt sf]if d'n'ssf] cfjZos k"jf{wf/ ljsf; / lgdf{0fdf nufpg] p2]Zo /fVg' klg 
cf+lzs ?kdf ePklg ;d:t g]kfnL gful/sx?k|ltsf] ;fdflhs ;'/Iff tkm{sf] bfloTj sf]ifn] jxg 
u/]sf] 7x/ x'g cfp5 . 

lghfdtL, ;]gf, k|x/L, ljBfno tyf dxfljBfnosf lzIfsx? / ;/sf/L :jfdLTjsf ;+:yfgx?sf 
sd{rf/Lx?n] jt{dfg Joj:yf cGtu{t ;~rostf{sf] ;'ljwf kfPsf 5g\ . o;af6 pgLx?n] cfslids 
b'3{6gf, d[To' ;+:sf/, cf}iflw pkrf/, sd{rf/L sNof0f of]hgf tyf d'gfkmf ;xeflutf h:tf ;fdflhs 
;'/Iff k|fKt ub{5g\ . o; ;+:yfsf] ;~ro ;'ljwf cyjf ;fdflhs ;'/Iff Joa:yfn] g]kfnL hg ;d'bfosf] 
;fgf] lx:;fdfq ;d]6]sf] 5 . bzf}+ nfv sfdbf/ >ldsx? cem};Dd ;~ro sf]ifsf] bfo/fdf ;d]l6g 

emljGb| k|;fb cof{n *

* ;x;lrj, k//fi6« dGqfno

sf]ifdf df}Hbft ;l~rt /sdsf] sfg"gL ;'/Iff k|lt slQsf] uj{ 
ug{'x'G5 < ;fy} ;~ro sf]ifdf eO/x]sf] ;]jf ;'ljwf tyf ;fdflhs 
;'/Iffsf] k|lta4tf k|lt yk ck]Iff s] /fVg'x'G5 <
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;s]sf 5}gg\ . o; kl/k|]Ifdf lghL If]qsf sd{rf/L tyf j}b]lzs /f]huf/sf] l;nl;nfdf ljb]zdf /xL 
cfo cfh{g ug]{ OR5's ;~rostf{nfO{ klg sf]ifsf] ;~ro ;'ljwf k|bfg u/L ;fdflhs ;]jfsf] bfo/f 
cem km/flsnf] agfpg sf]ifsf] jt{dfg gLlt tyf ;+a4 P]g lgodx?df cfjZos kl/jt{g jf ;+zf]wg 
u/L cl3 a9\g' lgtfGt cfjZos b]lvG5 . 

olb o:tf] Joj:yf nfu" x'g] xf] eg] g]kfndf 7"nf] ;+Vofdf lghL If]qdf sfo{/t hg;d'bfo / ljb]zdf 
/f]huf/Lsf] l;nl;nfdf /x]sf bzf}F nfv g]kfnL ;~rostf{sf] ?kdf sf]ifsf] ;fdflhs ;'/Iff of]hgfdf 
;fd]n x'g ;Sg] / k|fKt x'g ;Sg] 7"nf] ;l~rt /sdaf6 sf]ifn] gofF / ljljw k|sf/sf ;fdflhs ;'/Iff 
of]hgfx? ;j} If]qsf g]kfnL gful/sx? nfeflGjt x'g] u/L cl3 ;fg{ ;Ifd eO{ a9L nf]slk|otf xfl;n 
ug{ ;Sg]df z+sf /xFb}g . t;y{, ;~ro sf]ifn] s] laifodf Wofglbg h?/L 5 eg] s'g} klg :yfgsf] s'g} 
klg k|sf/sf] /f]huf/L k|fKt u/]sf] g]kfnL gful/sn] cfˆgf] dfl;s cfh{gsf] OR5fPsf] lx:;f sf]ifdf 
hDdf ug{ rfx]df ;f] ;'ljwf ;~ro sf]ifn] k|bfg ug{'k5{, h;n] ubf{ lgh sd{rf/L :jo+ / lghsf kl/
jf/sf] eljiodf cfOkg]{ cfly{s ;d:ofdf yk ;'/Iff k|bfg u/L 9'Ss x'g ;Sg] cj:yf /xG5 . 

x'gt sd{rf/L ;~ro sf]ifn] cfˆgf] ;]jfsf] k|efjsfl/tf cGt//fli6«o ?kdf dfGo ;fdflhs ;'/Iff 
;~hfndf tfbfDotf sfod ug{ vf]Hg' cyf{t ;g\ !(*) b]lv cGt//fli6«o ;fdflhs ;'/Iff ;+3 ;Fusf] 
cfj4tfn] o;sf] ljZjf;gLotf / cfw'lgstftkm{ pGd'v /x]sf] Joxf]/fsf] k'li6 ub{5 . 

d"ne"t nIo / p2]ZonfO{ s]G›df /fvL sf]ifn] ;~rostf{sf] s'g} klg rf;f] jf u'gf;f]nfO{ ljz]if dxTj 
/ k|fyldstfsf ;fy ;Djf]wg ug{ ;Sg'k5{ . cfw'lgs ;"rgf k|ljlwsf] k|of]u clwstd ?kdf u/L 
;~rostf{n] cfˆgf] vftf -cgnfOg_ vf]nL ;Dk"0f{ ljj/0f t'?Gt cgnfOg x]g{ ;Sg] jf kfpg] Joj:yf 
ug{'k5{ . ;~rostf{n] hDdf u/]sf] jf ug{ k7fPsf] /sd s'g} sf/0fn] hDdf x'g g;s]df jf ljj/0f 
gldn]df jf unt kf]li6Ë ePdf zL3| ;~rostf{nfO{ hfgsf/L lbg] k4ltsf] ljsf; ug{'k5{ . unt 
7fpFdf hDdf x'g' ljj/0f gldn]/ k]l08ª\ /xg' h:tf laifo sf]ifsf] lhDd]jf/L eGbf klg ;~rostf{sf] 
;d:of xf] eg]/ a]jf:tf ug]{ h:tf sfo{ ePdf sf]ifn] cfˆgf] dxTjk"0f{ lhDd]jf/Laf6 klG5g vf]h]sf] 
7xg]{ 5 . t;y{, o;tkm{ ;hu /xL k|efjsf/L ;"rgf k|ljlwnfO{ cjnDjg u/L ;]jf k|jfx u/]df 
;fdflhs ;]jf k|jfx tkm{sf] yk of]ubfg ;lxtsf] lhDd]jf/L lgjf{x x'g]5 . 

;~ro sf]ifn] ;~rostf{sf] ;l~rt /sddf u/L cfPsf] k/Dk/fut kl/rfng / Go"gtd Jofh lbg] / 
s]xL tf]lsPsf ;fk6Lx? h:tf sfo{df ;Gtf]if lnP/ a:g' x'Fb}g . ;~rostf{sf] /sd cfkFm} jf ;/sf/sf] 
;'/Iff k|Tofe"ltdf nufgL kl/rfng ug]{ / Jofhsf] cnfjf nufgLaf6 k|fKt /sddf ;~rostf{sf] 
;l~rt /sdsf] cg'kftsf] cfwf/df d'gfkmf afF8\g ;s]df ;~rostf{df yk cfsif{0f x'g'sf ;fy} 
sd{rf/L ;~ro sf]ifsf] ;dflhs ;'/Iff k|ltsf] lhDd]jf/L Pj+ k|ltj4tfsf] k'gk{'li6 x'g]5 . 

sf]ifn] k|bfg ug]{ ;]jf tyf eljiodf Nofpg] of]hgf nufotsf ;"rgfd"ns hfgsf/L;lxtsf] lj:t[t 
ljj/0f sf]ifsf] j]a;fO6df /fVg] Joa:yf ug{'kb{5 . o;af6 ;~rost{fn] sf]ifaf6 s] s] ;'ljwf kfOG5 
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sf]ifsf] s;/L kl/rfng e}/x]sf] 5 eGg]h:tf hfgsf/L :jo+ u[xk[i7 vf]n]/ hfgsf/L lng ;Sg] Joj:yf 
x'g'k5{ . t/ ljBdfg cj:yfdf o;k|sf/sf ;j} ;"rgfx? pknAw u/fOPsf] cj:yf 5}g . 

;"rgf k|ljlwsf] cjnDjgtkm{ sf]ifsf] k|of; ePtfklg ;~rostf{x?sf] ck]Iff cg's"n cem} x'g 
g;s]sf] kl/k|]Ifdf cgnfOg hg u'gf;f] ;'Gg] ;~rostf{sf s'g} klg lh1f;fx?sf] t'?Gt hfgsf/L jf 
hjfkm lbg] x6nfOg ;]jf jf j]a;fO6df &.@$ rf6af6 hjfkmlbg ;lsg] Joa:yf x'g'k5{ . 

g]kfne/ /x]sf ;~rostf{n] shf{ k|fKt ug{ jf ;fk6L lng jf cjsfz kZrft\ kfpg] ;]jf ;'ljwf k|fKt 
ug{ x/]s lhNnfdf Ps Ps ;]jf s]G› /fvL ;Dk"0f{ ;]jf lbg] Joj:yf ePdf ;fgf] sfdsf] nflu klg 
s]G›d} wfpg' kg]{ jfWotf g/xg] tkm{ sf]ifn] ca Wofg lbg'kg]{ a]nf cfPsf] 5 . 

lj1fg / k|ljlwsf] lbgfg'lbgsf] ljsf; / ;"rgf / ;+rf/sf] j]hf]8 k|jfxnfO{ cjsf] cj:yfdf klg 
cfTd;fy ug{ g;s]df %$ cf}F j;Gt k"/f u/sf] sf]ifn] cfufdL lbgdf ;~rostf{sf] /sdsf] oyf]lrt 
kl/rfng Pj+ ;]jf / ;'ljwf k|bfg ug{df ;Ifd /xnf ls g/xnf eGg] laifodf Psk6s ;f]Rg 
;~rost{f afWo x'g]5g\ . To;}n] cGo a}slNks ;fdflhs ;'/Iffsf ljQLo Joj:yfx?n] sf]ifsf] at{dfg 
sfd sfo{jfxLdf r'gf}tL lbg g;s'g\  .

o;/L ;~ro sf]ifn] o; jif{sf] aflif{s laz]iffÍdf sf]ifsf] sfd sfo{sf ljljw kIfdf k|Zgf]Q/ z}nLdf 
h;/L wf/0ff k|fKt ug]{ c7f]6 u/]sf] 5, o;af6 k|:t't ljz]iffÍ ljut jif{x? eGbf leGg / ljz]if ?kdf  
k|fKt n]v jf ljrf/af6 cfpg] ;sf/fTds ;'emfj ;lxtsf hjfkmx? sf]ifsf] jt{dfg sfo{z}nL / ;f]Frsf] 
bfo/fdf ;sf/fTds?kn] cfd"n kl/jt{g Nofpg ;Sgk|lt b'O{ dt /xFb}g . k|fKt uxg ;'emfjx? jf 
ljrf/x?nfO{ sf]ifn] cg'ejsf] cfwf/df pQd / kl/is[t wf/0ffsf] ?kdf u|x0f u/L ;~rostf{sf] ;]jf 
;'ljwftkm{ cem} ;'wf/fTds kl/jt{gsf] ?kdf ;dofg's"n cl3 a9\g' >]ois/ x'g]5 . 

cGTodf ;~ro sf]ifh:tf] b]zs} d"w{Go ljQLo ;+:yfåf/f cfˆgf] %$ cf}+ jflif{s cj;/sf] If0fdf k|sflzt 
x'g uO/x]sf] ljz]iffÍdf dnfO{ klg cfˆgf ;'emfj ;Nnfx /fVg] z'e cj;/ k|bfg ug{' ePsf]df sf]if 
kl/jf/ k|lt xflb{s cfef/ JoQm ub{5' .

•  •  •
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k[i7e"ld

sd{rf/L ;~ro sf]ifdf lj=;+= @)$@÷@)$# df sDKo'6/ Joj:yfkg zfvf u7g eP kZrft o;sf] 
;]jf k|jfx sfo{ k|0ffnL -service delivery working system_ qmdzM k|ljlwdf cfwfl/t xF'b} uPsf] 
b]lvG5 . sd{rf/L ;~ro sf]ifsf] sl/a #) jif{sf] ofqfnfO{ lgofn]/ x]bf{ t'ngfTds ?kdf of] ;+:yf 
b]zs} Pp6f cu|h k|ljlwo'Qm ;/sf/L ;+:yfsf] ?kdf :yflkt ePsf] b]Vbf Pp6f ;~rostf{ ;b:o tyf 
k|ToIf ;/f]sf/jfnfsf] x}l;otdf v'zL dx;'; x'g' :jfefljs xf] . tyflk lglZrt ?kdf ;+:yfnfO{ cufl8 
a9fpg ;do ;fk]If k|ljlwo'St yk ljsf;, lj:tf/ / ;'wf/sf k|z:t} cj;/ tyf ljsNkx? /x]sf 5g\ , 
h;nfO{ Kaizen sf] cjwf/0ff cg';f/ lg/Gt/ cufl8 a9fpg'kg]{ b]lvG5 . 

k|ljlwsf] k|of]u clxn]sf nflu cfjZos dfq xf]Og, ckl/xfo{ klg 5 . ctM sd{rf/L ;~ro sf]ifsf] 
Joj:yfkgdf e"ldsf / lx:;f /fVg] ;/f]sf/jfnf ;a}n] cf–cfˆgf] :t/af6 b[9 ;+sNk ;lxt k|ljlwsf] 
k|of]usf nflu cu|;/ aGg'kg]{ b]lvG5 . k/Dk/fut ;+ro sf]if b]lv e-Provident fund / Virtual ;~ro 
sf]ifsf] ;+:yfsf] ?kdf ;"rgf / k|ljlwsf] clwstd k|of]uaf6 k|To]s ;+rostf{ / ;/f]sf/jfnfO{ "One 
Touch Spot Option" sf] ?kdf ljsf; u/]/ ;kmntfk"j{s ;]jf k|jfxsf nflu ;+ro sf]if cu|;/ 
b]lvG5 . ;~ro sf]ifsf] ljBdfg k|ljlwd"ns sfo{z}nL x]bf{ of] pRr k|ljlwtkm{ cfoflds nIo pGd'v 
b]lvG5 h'g lglZrt ?kdf k|z+;gLo dfGg'k5{ . 

;~ro sf]ifdf sDKo'6/ k|0ffnLsf] pkof]lutf / ljZj;gLotf M– 

;~ro sf]ifsf] sDKo'6/ k|0ffnLsf] pkof]lutfsf] ;Gbe{df Pp6f ;r]t ;~rostf{sf] x}l;otn] eGg'kbf{ 
b]xfo adf]lhdsf] ;/f]sf/sf] ljifodf ljZn]if0f u/]sf] 5' . h'g w]/} xb;Dd ljZj;gLo g} 5 . 

 

 

s[i0fxl/ k'is/ *

* ;x;lrj, clVtof/ b'?kof]u cg';Gwfg cfof]u

;]jfu|fxLnfO{ sf]ifn] cjnDag u/]sf] sDKo'6/ -CMS_ k|0ffnLsf] 
pkof]lutf / ljZj;gLotf af/] oxfFsf] ;'emfj k|ltlqmof s] 5 <

 

s[i0fx/L k'is/ 

  ;x;lrj-k|jQmf, c=b'=c=cf=_ 

;]jfu|fxLnfO{ sf]ifn] cjnDag u/]sf] sDKo'6/ - CMS _ k|0ffnLsf] pkof]lutf / ljZj;lgotf af/] oxfFsf] ;'emfj k|ltlqmof s] 5 < 

k[i7e"ld 

sd{rf/L ;+ro sf]ifdf lj=;+= @)$@÷@)$# df sDKo'6/ Joj:yfkg zfvf u7g eP kZrft o;sf] ;]jfk|jfx sfo{ k|0ffnL -service 
delivery working system_ qmdzM k|ljlwdf cfwfl/t xF'b} uPsf] b]lvG5 . sd{rf/L ;+ro sf]ifsf] sl/a #) jif{sf] ofqfnfO{ lgofn]/ x]bf{ 
t'ngfTds ?kdf of] ;+:yf b]zs} Pp6f cu|h k|ljlwo'Qm ;/sf/L ;+:yfsf] ?kdf :yflkt ePsf] b]Vbf  Pp6f ;+rostf{ ;b:o tyf k|ToIf 
;/f]sf/jfnfsf] x}l;otdf v'zL dx;'; x'g' :jfefljs xf] . tyflk lglZrt ?kdf ;+:yfnfO{ cufl8 a9fpg ;do ;fk]If k|ljlwo'St yk 
ljsf;, lj:tf/ / ;'wf/sf k|z:t} cj;/ tyf ljsNkx? /x]sf 5g\ , h;nfO{ Kaizen sf] cjwf/0ff cg';f/ lg/Gt/ cufl8 a9fpg'kg]{ 
b]lvG5 .  

k|ljlwsf] k|of]u clxn]sf nflu cfjZos dfq xf]Og, ckl/xfo{ klg 5 . ctM sd{rf/L ;+ro sf]ifsf] Joj:yfkgdf e"ldsf / lx:;f /fVg] 

;/f]sf/jfnf ;a}n] cf–cfˆgf] :t/af6 b[9 ;+sNk ;lxt k|ljlwsf] k|of]usf nflu cu|;/ aGg'kg]{ b]lvG5 . k/Dk/fut ;+ro sf]if b]lv e-
Provident fund / Virtual ;+ro sf]ifsf] ;+:yfsf] ?kdf ;"rgf / k|ljlwsf] clwstd k|of]uaf6 k|To]s ;+rostf{ / ;/f]sf/jfnfO{ 

"One Touch Spot Option" sf] ?kdf ljsf; u/]/ ;kmntfk"j{s ;]jfk|jfxsf nflu ;+ro sf]if cu|;/ b]lvG5 . ;+ro sf]ifsf] ljBdfg 
k|ljlwd"ns sfo{z}nL x]bf{ of] pRr k|ljlwtkm{ cfoflds nIo pGd'v b]lvG5 h'g lglZrt ?kdf k|z+;gLo dfGg'k5{ .  

;+ro sf]ifdf sDKo'6/ k|0ffnLsf] pkof]lutf / ljZj;gLotf M–  

;+ro sf]ifsf] sDKo'6/ k|0ffnLsf] pkof]lutfsf] ;Gbe{df Pp6f ;r]t ;+rostf{sf] x}l;otn] eGg'kbf{ b]xfo adf]lhdsf] ;/f]sf/sf] ljifodf 
ljZn]if0f u/]sf] 5' . h'g w]/} xb;Dd ljZj;gLo g} 5 .  
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d'Vo ?kdf cfˆgf] ;~ro vftfsf] cj:yf s] 5 . C0fsf] Joj:yfkg, C0f r'Stf, ;~ro ;DaGwL ljjfb 
Joj:yfkg / cGo sfof{no ;?jf, kf]li6ª, 5'6, OToflbsf] nflu plNnlvt rf6{sf] ;'emfjnfO{ cg'z/0f 
ug'{ sf]ifsf] nflu cToGt dxTjk"0f{ tyf ljZj;gLo 5 . 

pk/f]Qm ;]jfsf] cltl/Qm ;+ro sf]ifn] cfGtl/s ?kdf ljleGg k|s[ofut ;+hfn (process networking) 
vftf kf]li6Ë, status analysis, report generation, evaluation, monitoring, personnel management, 
inventory management nufotsf cGo sfdsf/afxL klg sDKo'6/s[t ePsf] cj:yf 5 . 

o;y{, sd{rf/L ;+ro sf]ifsf] bIftf (Efficiency) / k|efjsfl/tf (Effectivity) dfq geO{ Total / 
sectorial productivity klg lbg b'O{ u'0ff / /ft rf}u'0ff ePsf] 5 . 

o;n] ;]jfu|fxLsf] dfq geO{ ;+:yfnfO{ klg ;dosf] art, l56f] 5l/tf]kg, cfw'lgs clen]v Joj:yfkg, 
kf/blz{tf, :ki6tf / hjfkmb]lxtf ;'lglZrt ug]{ ljzfn cfwf/:tDe v8f ePsf] 5 . o;n] ;Da4 
managerial actor / stakeholder nfO{ klg b]xfosf] sfo{df ljz]if ;xof]u k'¥ofPsf] 5 . 

pQm If]qdf k|ljlwsf] k|of]un] l9nf;':tL, abdf;L, manipulation, red-tapism, bureaupathology  
OToflbsf] ;Defjgf w]/} xb;Dd Go"gLs/0f u/]sf] 5 . o;sf ;fy} ;~ro sf]if cfkm"n] lbg] ;]jf / 
;'ljwfdf hltv]/ klg upgraded / updated /x]sf] cfˆgf pkef]QmfnfO{ k|ljlws} sf/0fn] g} ;'lglZrt 
u/L dg lhTg ;kmn ePsf] 5 . 

ljut / jt{dfgsf] ;+lIfKt ljZn]if0f ubf{ d]/f] JolQmut ;Gbe{df x]g]{ xf] eg] sl/a @)–@% jif{ cufl8 
d]/f cfb/0fLo lktfhL;Fu ;~ro sf]ifdf hfFbf ;fgf] sfdsf nflu kmfF6jf/L kf]li6Ë, sfof{no :yfgfGt/0f 

 

d'Vo ?kdf cfˆgf] ;+ro vftfsf] cj:yf s] 5 . C0fsf] Joj:yfkg, C0f r'Stf, ;+ro ;DaGwL ljjfb Joj:yfkg / cGo sfof{no ;?jf, 
kf]li6ª, 5'6, OToflbsf] nflu plNnlvt rf6{sf] ;'emfj cToGt dxTjk"0f{ tyf ljZj;gLo 5 .  

 pk/f]St ;]jfsf] cltl/Qm ;+ro sf]ifn] cfGtl/s ?kdf ljleGg k|s[ofut ;+hfn (process networking) vftf kf]li6Ë, status 
analysis, report generation, evaluation, monitoring, personnel management, inventory management 
nufotsf cGo sfdsf/afxL klg sDKo'6/s[t ePsf] cj:yf 5 .  

 o;y{, sd{rf/L ;+ro sf]ifsf] bIftf (Efficiency) / k|efjsfl/tf (Effectivity) dfq geO{ Total / sectorial 
productivity klg lbg b'O{ u'0ff / /ft rf}u'0ff ePsf] 5 .  

 o;n] ;]jfu|fxLsf] dfq geO{ ;+:yfnfO{ klg ;dosf] art, l56f] 5l/tf]kg, cfw'lgs clen]v Joj:yfkg, kf/blz{tf, :ki6tf / 

hjfkmb]lxtf ;'lglZrt ug]{ ljzfn cfwf/:tDe v8f ePsf] 5 . o;n] ;Da4 managerial actor  /  stakeholder nfO{ klg b]xfosf] 
sfo{df ljz]if ;xof]u k'¥ofPsf] 5 .  

 

 

 

 

pQm If]qdf k|ljlwsf] k|of]un] l9nf;':tL, abdf;L, manipulation, red-tapism, bureaupathology  OToflbsf] ;Defjgf w]/} xb;Dd 

Go"gLs/0f u/]sf] 5 . o;sf ;fy} ;+ro sf]if cfkm"n] lbg] ;]jf / ;'ljwfdf hltv]/ klg upgraded / updated /x]sf] cfˆgf pkef]QmfnfO{ 
k|ljlws} sf/0fn] g} ;'lglZrt u/L dg lhTg ;kmn ePsf] 5 .  
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;fy} /sd lemSg jf C0f lng hfFbf ;–;fgf ;d:ofn] xKtf}+;Dd b}lgs cft]hft] u/]/ emGeml6nf] 
k|lqmofsf] lzsf/ ePsf] lyPF . ;–;fgf] sfdsf] nflu aflx/af6 sf7df8f}+ cfP/ 7"nf] /sd vr{ u/]/ 
;~ro sf]ifsf] ;]jf lng' kg]{ afWofTds cj:yf tTsfn lyof] eg] clxn] d :jo+n] cfˆgf] ICT sf] k|of]u 
jf 5f]6f] ;dosf] visit df ;~ro sf]ifaf6 cfjZos ;]jf lng ;Sg] ljZjfl;nf] / e/kbf]{ cj:yf 5 . 
of] ;+:yfsf] ljZj;gLotf, ;Ifdtf tyf sfo{bIftfn] ubf{ ;/sf/L If]q aflx/ klg s}+of}+ g]kfn l:yt 
ljZjs} Vofltk|fKt ;+:yfx?sf sd{rf/Lx? klg ;~rostf{ ePsf 5g\ . ;fy}, w]/} cjsfzk|fKt k"j{ 
sd{rf/Lx?n] klg k|ToIf ck|ToIf ;]jfx? o; ;+:yfaf6 lnO/x]sf] cj:yf 5 . Tolt dfq xf]Og, of] ;+:yf 
g]kfnsf w]/} ljQLo ;+:yfx?sf] nflu Pp6f l;sfOsf] kyk|bz{s gd"gf s]Gb|sf] ?kdf ;d]t :yflkt 
ePsf] 5 . of] ;a} ljZjf;sf] >]o sf]ifsf] sDKo'6/ (CMS) k|0ffnLnfO{ 5 .

cem} cufl8 uP/ eGg'kbf{ ;~ro sf]ifsf] website, e-Record management  SMS / e-Service cGtu{tsf] 
push notification t'ngfTds ?kdf /fd|f] 5 . 

;d:of tyf r'gf}tLx?sf] ;Gbe{

clxn]sf] k|ljlwsf] o'udf ;~ro sf]ifsf nflu lglZrt ?kdf gofF k|ljlw, ;d:of tyf r'gf}tLx? klg 
ylkPsf 5g\ . ljz]if u/]/ ;~rostf{sf] ;Gbe{df x]bf{ pkef]Qmfn] ;~ro sf]ifsf] pknAw k|ljlw, ToxfF 
sfo{/t sd{rf/Lx? / ;]jfu|fxLsf] cfjZostf aLr slxn]sfxL+] 7"nf] vf8n ePsf] dx;'; x'G5 . 
pkef]Qmfx?sf] privacy df sf]ifdf sfo{/t sd{rf/Lx?n] ljz]if ;+j]bgzLntf ckgfpg'kg]{ b]lvG5 . 
clxn] cyber/technological security df lglZrt ?kdf ljBdfg :t/df Jofks advancement ug'{kg]{ 
b]lvG5 . lsgls o;If]qdf x'g] ck/fwsf] dfqf a9\bf] 5 .

;~ro sf]ifaf6 ljleGg lsl;dsf web-based services tyf desktop-based transaction ;lxtsf] 
;'ljwf k|bfg ul/G5 . t/ b"ef{Uo pkef]Qmfsf] 7"nf] hTyf w]/}h;f] cj:yfdf oL s'/fx?af6 1ft g} 5}gg\ 
/ s;}nfO{ 1ft eP klg pkef]u ug{ hfGg] g} 5}gg\ . kmn:j?k sltkonfO{ 1fg eP klg ;~ro sf]ifsf] 
sfof{nodf g} k'Ug'kg]{ afWotfnfO{ x6fpg eg] ;lsPsf] 5}g . online / pknAw cGo e-Service dfly 
;~ro sf]ifsf] 7"nf] pkef]Qmf hdftnfO{ k"0f{ ljZjf; 5}g\ . of] s] xf]–s] xf] < sf] cj:yfdf b]lvG5 . 

;~ro sf]ifsf] k|of]u ul/Psf] k|ljlw customer friendly x'g'kb{5 . ;~ro sf]ifsf] k|ljlw cg';f/ 
pkef]Qmf agfpg' eGbf klg user sf] cfjZostf cg';f/ k|ljlwdf k|oTg ?kfGt/0f x'g'kg]{ b]lvG5 . ctM 
need / o;sf] using ecology x]/]/ sfd ug'{ pko'Qm x'g]5 . o;sf cltl/St online/on call/e-Based 
rapid response system OToflbsf] Joj:yf klg pkef]Qmfsf] ;'ljwfsf] nflu /fVg' clt h?/L e};s]sf] 
5 .  

o;sf cnfjf ;~ro sf]ifsf] k|ljlw centralize ePsf]n] sectorial need customize need cflbnfO{ 
k|ljlwn] ;Daf]wg ug'{ kg]{ b]lvG5 . pbfx/0fsf] nflu Pp6f sfof{no / To; sfof{nodf sfo{/t 
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sd{rf/Lsf] need km/s x'g;S5 . ctM txfFaf6 k|bfg ug]{ ;]jf k|ljlwut ;'ljwfsf] ljljwtf tyf 
u'0f:t/df yk ;'wf/ ug'{kg]{ b]lvG5 . 

lglZrt ?kdf ljBdfg k|ljlwut k|0ffnL / ljBdfg sfg'gnfO{ ;Gt'ngdf Nofpgsf nflu oyfzL3| 
;+:yfut, sfg"gL, gLltut, k|s[ofut / ;+oGqut Joj:yfdf Jofks ;'wf/ / k'gM ;+/rgf ug'{kg]{ 
cfjZostf b]lvG5 . 

;'wf/sf] kf6f]M

casf] ;Gbe{df ;~ro sf]ifn] sDKo'6/ k|0ffnLdf ;]jfu|fxLsf] pkof]lutf / ljZj;gLotf a9fpg b]xfo 
adf]lhdsf] af6f] c+uLsf/ ug'{ yk pko'Qm b]lvG5 . 

!= Appization:-

;~ro sf]ifn] cfkm\gf] ;]jf ;'ljwfnfO{ k|ljlwo'Qm pkof]uL / ljZj;gLo agfpg ;~ro sf]ifnfO{ virtual 
system df transform u/L Pp6f specific app agfpg'k5{ . h;df personalize user account, 
statement, payment system, loan management, chat and comment, complaint handling push 
notification OToflbsf] ;'ljwf a}+s app h:t} k|bfg ug]{ Joj:yf t'?Gt ug'{ ckl/xfo{ b]lvG5 . 

@= Customization of Technological Services.

;~ro sf]ifdf ljleGg txsf ;+:yfut, JolStut ;~rostf{ ;/sf/L tyf u}/;/sf/L pkef]Qmfx? 
;d]t /x]sf]n] ;]jf pkef]ustf{x?sf] cfjZostf / rfxgf adf]lhdsf] ljlzli6s[t customize user 
friendly k|0ffnL establish Jojxfl/s sfo{ ;+rfngdf Nofpg' pko'Qm b]lvG5 . 

#= Service Marketing:-

;~rostf{nfO{ sf]ifn] k|bfg ug]{ ;]jf ;'ljwf tyf o;n] pknAw u/fO{ /x]sf] k|ljlwut dfGotf tyf 
pknAw tf}/ tl/sfsf] af/]df pkef]Qmfx?df kof{Kt 1fg, ;Lk / r]tgf gePsf]n] o;sf nflu service 
marketing sf pko'Qm dfWod ckgfO{ Customer friendly technology sf] jftfj/0f lgdf{0f ug'{ kb{5 .

$= Virtual Institution

;~ro sf]ifsf] sfof{no yf]/} :yfgdf ;Lldt /x]klg o;sf pkef]Qmf / ;~rostf{ :jb]zsf ;a} lhNnf, 
uf=lj=;= df dfq xf]Og, xfd|f s"6gLlts lgof]u /x]sf ;+;f/sf w]/} d'n'sx?df klg /x]sf 5g\ . ctM 
ljBdfg sfg"g / ;+:yfut ;+oGqdf pko'Qm ;'wf/ u/L internet, intranet, cybernetic system, e-Call, 
telephonic / cloud based virtual institution sf] ?kdf tTsfn ?kfGt/0f x'g'kg]{ b]lvG5 . h;n] 
pkef]Qmf÷ ;~rostf{ / sd{rf/L ;~ro sf]if aLr /x]sf] ef}lts b"/L Go"gLs/0f u/L kx'Fr / efjgfTds 
;DaGw a9fO{ o;nfO{ ;xh agfpg d2t k'Ub5 . 
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%= Internalization of Available Technology:-

clxn] pkef]Qmf÷;~rostf{x? k"/} k|ljlwd}qL eO;s]sf] cj:yf 5}g . ctM sd;]sd ;a} ;/f]sf/
jfnfx? pknAw ;]jf ;'ljwf afWofTds ?kdf Technology sf] k|of]u u/]/ cf–cfˆgf] :yfgaf6} lng] / 
Tof] w]/} lsl;dn] kmfObfhgs eg]/ ljZjf; lbnfpg] jftfj/0f ;[hgf u/L pkef]Qmfx?nfO{ k|ljlw–d}qL 
agfpg internalization sf] nflu ljz]if cleofg z'? ug{ pko'Qm x'G5  . 

^= Call Center:- 

pkef]Qmfx?nfO{ sltko cj:yfdf internet sf] pknAwtf cefj ePsf] cj:yfdf phone af6 ;d]t 
kof{Kt ;]jf–;'ljwf k|bfg ug{ special automated call response system establish u/L @$ ;} 306f 
cfˆgf] ;~ro ;DaGwL ;"rgf÷ljj/0f kmf]gaf6 lng ldNg] Joj:yf ;d]t ldnfpFbf pko'Qm x'G5 / of] 
vf; u/]/ b'u{d / internet gePsf :yfgsf nflu clt pkof]uL x'g]5 .

&= Automatic Service Machine:- 

;~ro sf]ifsf] sl/j %)) jf ;f] eGbf j9L ;~rostf{ glhs ePsf] :yfgdf computer programming 
sf] dfWodaf6 7fpF 7fpFdf ;DefJotf cWoog u/L b]zel/ g} Automatic Service Machine (ASM) sf] 
:yfkgf ug{ dgfl;j b]lvG5 . 

lgZsif{M–

sd{rf/L ;~ro sf]ifaf6 k|bfg ul/b} cfPsf] sDKo'6/ k|ljlwdf cfwfl/t ;]jfsf] pkof]lutf lbgfg'lbg 
a9\b} uPsf] 5 eg] o; k|lt ;~rostf{ nufotsf ;/f]sf/jfnfx?df cf:yf / ljZjf; t'ngfTds ?kdf 
clej[l4 x'g] s|d hf/L] 5 . lglZrt ?kdf of] k|ljlwdf lbgfg'lbg yk ;d:of tyf r'gf}tLx? klg ;+u} 
cfpg] ePsfn]  >f]t, ;fwg / Ifdtfn] EofP;Dd pko'Qm tl/sfn] s|dzM ;Daf]wg ub}{ uPsf] v08df 
o;nfO{ ;lhn} Joj:yfkg ug{ ;lsG5 . sd{rf/L ;~ro sf]ifsf] of] sDKo'6/s[t k|0ffnL / ;/f]sf/jfnf 
pkef]Qmfsf] OR5f, cj:yf / cfjZostfnfO{ pko'Qm tl/sfn] ;Gt'ng sfod ub}{ cufl8 a9]df cfufdL 
lbgdf of] k|ljlw pGd"v nIo k|flKtdf yk pknlAw xfl;n x'g] s'/fdf k"0f{ ljZj:t 5' . ;fy}, pQ/ pQ/ 
k|ultsf] sfdgf ub{5' . z'esfdgf Û

•  •  •
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laifo k|a]zM

;}lgs ›Jo sf]ifsf] ?kdf lj=;+= !((! ;fndf ljlwjt ?kdf :yflkt sd{rf/L ;~ro sf]if cfh sl/j 
% nfv lghfdlt, ;]gf, k|x/L, lzIfs, ;+3 ;+:yfsf ;~rostf{sf] cfly{s e/f];fsf] s]G› ag]s]f 5 . sf]
if /sd ;+sng ug{], ;+slnt /sdsf] cBfjlws n]vfÍg ug{] / sf]ifdf hDdf /x]sf] pQm /sdnfO{ ;'/
lIft, k|ltkmnd'vL Pj+ cfo–cflh{t If]qdf nufgL kl/rfng u/L k|fKt k|ltkmnnfO{ ;~rostf{sf] cfly{s 
dfu, cfjZostf tyf ;fdflhs ;'/Iffsf yk ;'ljwfx? pknAw u/fpFb} cfPsf] 5 . o;y{, sd{rf/L 
;~ro sf]if /fli6«o :t/df :yflkt :jb]zsf] pRr cfly{s x}l;ot /fVg] ;]jfd"ns cu|0fL ljQLo ;+:yf 
xf] eGbf km/s kb{}g . 

cfd ;~rostf{sf] hLjgdf cfOkg{] cfslZds ;/–;fk6L, C0f shf{ dfkm{t cfjZostf cg';f/sf] 
cfly{s ;'ljwf sf]ifn] k|bfg ub{} cfO/x]sf] 5 . ;fy}, sfhs[of cg'bfg, b'3{6gf Ifltk"lt{, :jf:Yo pkrf/ 
vr{ ;xof]u h:tf kf6f]df sf]ifsf] ;xof]u, ;bf;otf ;~rostf{n] ;~ro sf]ifnfO{ ;lDemg} kg{] csf{] 
cfofd xf] . o;y{, ;~rostf{nfO{ sf]ifåf/f xfn k|bfg eO/x]sf] u|fxs ;]jf k|0ffnL k|ltsf] ;'emfj, 
;Nnfx / k|ltlqmofnfO{ k|Zgsf] ?kdf sf]ifåf/f dnfO{ ;'lDkPsf] lhDd]jf/Lsf] pQ/df s]lG›t /x]/ cfˆgf] 
cledt JoQm ug{' ;fGble{s ;De]msf] 5' . 

em08} kfFr nfv ;~rostf{sf] sf]if;Fusf] ;fdLKotfnfO{ d åf/f JoQm 5f]6f] ;'emfj cledtdf ;d]6\g] 
cj;/ sf]ifn] dnfO{ ;'lDkPsf]df ;j{k|yd ;~ro sf]if jflif{s ljz]iffÍ, @)&@ sf] ;Dkfbg d08n k|lt 
cfef/ k|s6 ug{ rfxG5' . d}n] 5f]6f] cledtåf/f JoQm u/]sf] ljrf/, k|ltlqmof / ;'emfjdf cfd 
;~rostf{sf] sf]ifk|ltsf] efjgf k"0f{?kdf g;d]l6g klg ;S5 . tyflk k|Zgn] dfu]sf] pQ/df s]lG›t 
/x]/ sf]ifsf] u|fxs ;]jfk|ltsf] Jojxf/, ;bf;otfleq cfkm"nfO{ ;'lDkPsf] bfloTk k|ltsf] cledtn] cfd 
;~rostf{sf sf]ifk|ltsf hfoh u'gf;f, k|ltlqmof Pj+ u|fxs ;]jf k|0ffnLsf] km]xl/:t g} ;Daf]wg x'g] 
k|lt cfzfjfbL aGb} k|Zgn] dfu]sf] l;nl;n]jf/ pQ/df s]lG›t x'g rfxG5' . 

z"ne ;]jf M 

;~ro sf]if g]kfnsf] Psdfq w]/}eGbf w]/} /fi6«;]js cfd ;~rostf{sf] b}lgs ;Dks{ ;Dj4{g x'g] ;+:yf 
xf], hxfF k|To]s lbg xhf/f}+ ;~rostf{nfO{ pgLx?sf] cfjZos u|fxs ;]jfdf sf]ifn] cToGt z"ne ;]jf 

;xfos /ly -c=k|f=_ lahos'df/ zfxL *

* k"j{ ;+rfns, sd{rf/L ;~ro sf]if

;~rostf{nfO{ sf]ifåf/f xfn k|bfg eO{/x]sf] u|fxs ;]jf k|0ffnL 
k|lt oxfFsf] ;'emfj / ;Nnfx s] xf]nf <
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k|bfg ub}{ cfO/x]sf] 5 . laz]if ;fk6L, e'QmfgL, sfhlsl/of cg'bfg h:tf ;/f]sf/sf sfdx? cfwf 
306fleq kmQ] u/]/ ;~rostf{nfO{ rlst kfg]{ sf]ifsf] u|fxs ;]jf b]v]/ pgLx? 5Ss k5{g\ . ;'lgG5 
olt z"ne ;]jf u|fxsx?n] ;j} hg ;/f]sf/sf sfof{noaf6 kfpg ;Sg] xf] eg] g]kfn klg l;Ëfk'/ aGg 
;SYof] xf]nf . o;sf cltl/Qm ;~rostf{sf] rfk a9L ePsf b]zsf laleGg cf}Bf]lus If]qx?df zfvf 
la:tf/ dfkm{t u|fxs ;]jf z"ne ?kdf k|bfg u/]/ sf]if pbfx/0fLo ;+:yfsf] ?kdf cfkm"nfO{ :yflkt ug{ 
;kmn ePsf] 5 .

e/kbf]{ ;'ljwf M 

;~ro sf]if P]g @)!( sf] bkmf !* adf]lhd ;~rostf{sf] sf]ifdf ;+lrt /sd h:tf];'s} kl/l:yltdf 
klg x/0f gx'g] Aoj:yf bL3{sfnLg ?kdf e/kbf]{ ;'ljwfsf] a}wflgstf k|bfg u/]sf] 5, ;~rostf{sf] 
z]if kl5 kl/ro – kqdf OR5fOPsf] AolQm To;sf] xsbf/ x'g] csf]{ cfwf/ xf] . c? qmdz M sf]if P]gn] 
xsbf/x?sf] ;+lrt /sd k|ltsf] clwsf/nfO{ ;'lglZrt ul/lbPsf] 5 .

o;sf cltl/Qm laz]if ;fk6L, 3/ ;fk6L, z}lIfs C0f, ;/n rqm shf{ h:tf ;~rostf{sf] cfly{s 
cfjZostf k'/f ug]{ bfloTjnfO{ sf]ifn] lg/Gt/tf lbb} cfO/x]sf] 5 . ;fy} b"3{6gf Ifltk"lt{, cf}iflw 
pkrf/ ;'lawf, sfhlsl/of cg'bfg tyf kl5 zf]wegf{ x'g] u/L sd{rf/Lsf xsjfnf cfl>t kl/jf/nfO{ 
sd{rf/L sNof0f of]hgf jfktsf] /sd k|bfg ug]{ u/]sf] 5 .

u|fxs k|ltsf] ;b\efj M 

hg ;Dks{df cfpg] ;~rostf{sf] cfsf+Iff cg';f/sf] u|fxs ;]jfn] ;Daf]wg ug{ sf]ifn] g;s]sf] xf]nf, 
tyflk ;Dks{ ug'{kg]{ ;DjlGwt zfvfsf] hfgsf/L ;"rgf, k|tLIffno Aoa:yf, Pj+ gful/s j8fkqn] 
;d]6\g] ;/f]sf/sf kIfx?nfO{ sf]ifn] u|fxs ;]jfdf Joj:yf u/]/ u|fxs k|ltsf] ;befj cfsif{0f bzf{Psf] 
5 . cfzf 5, eflj lbgx?df o;nfO{ k"0f{tf lb+b} hfg]tkm{ sf]ifsf] ;sf/fTds nufjn] lg/Gt/tf kfpg] 
g} 5 .

;+lrt /sdsf] ljZj;gLotf M 

;~rostf{sf] vftfsf] n]vfÍg Oracle Based System df cfwfl/t  CMS  k|0ffnLjf6 ;/n, ;xh / 
z'4 tl/sfn] vftf n]vfÍg ub}{ cfPsf] Joxf]/f xfdL ;~rostf{nfO{ ljlwt} 5 . ;~rostf{nfO{ :yfgLo 
:t/df g} z'ne ;]jf k|jfx ug]{ p2]Zon] sf]ifsf] 7d]nl:yt sfof{nosf cltl/Qm wgs'6f, lj/f6gu/, 
x]6f}8f, kf]v/f, j'6jn, ;'v]{t, sf]xn/k'/ Pj+ wgu9Ldf zfvf sfof{no / l;+xb/jf/df ;]jf s]Gb| :yfkgf 
u/L Online dfkm{t ;fk6L, cjsfz kl5sf] e'QmfgL tyf cGo ;]jfx? k|bfg ub{} cfO/x]sf] 5 . cfw'lgs 
oflGqs/0fsf] o; Joj:yfjf6 ;~rostf{n] ;/n / ;xh?kdf :yfgLo:t/df g} ;]jf lng ;Dej ePsf] 
x'bf sf]if ;~rostf{ k|lt hjfkmb]xL ePsf] b]lvG5 .

sf]ifjf6 ;~rostf{nfO{ ;fljsdf cfkm\gf] vftf ;DjGwL hfgsf/L lng sf]ifdf g} hfg' kg]{ Joj:yfdf 
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kl/dfh{g ePsf] 5 . cfh cfˆgf] sfof{no÷3/df g} j;L PSTN 6]nlkmf]g k|0ffnLjf6, df]jfO{n dfk{mt 
SMS Service / Internet dfkm{t e-Service sf] dfWoodaf6 cfkmgf] vftf ;DjGwL ;Dk"0f{ ;"rgf 
k|fKtug{ ;lsG5 . o; Joj:yfjf6 ;~rostf{n] cfˆgf] vftfdf hDdf /sd, C0f /sd / C0fsf] ls:tf 
/sdsf] hfgsf/L k|fKt u/L cfˆgf] vftfsf] Self Audit ug{ ;lsG5 . o; k|0ffnLaf6 ;~rostf{sf] 
;"rgfsf] xs ;DjGwdf sf]ifn] Hofb} ;ÅfgLo sfo{ u/]sf] kfpFb5f} .

;~rostf{sf] lxtnfO{ k|fyldstf lbO{ ;do ;fk]If?kdf sf]if cl3 a9\gsf] nflu xfn;Dd sf]ifjf6 
k|jfx ePsf u|fxs ;]jf k|0ffnLdf lgDgfg';f/sf] yk ;'emfjx? /fVg] hdsf]{ u/]sf] 5' .

-s_ gofF ljsf; ePsf] ;"rgf k|ljlwsf] ;d'lrt k|of]u u/L ;~rostf{sf] vftf n]vfÍg k|0ffnLdf 
cfjZos ;'wf/ ug]{ . 

-v_ sf]ifsf] vftf n]vfÍg k|0ffnLnfO{ z'4 / ;/n jgfpg sf]ifdf dfl;s ?kdf k|fKt x'g] kmfF6jf/L 
k|0ffnLnfO{ kl/dfh{g u/L Excell format df data k|fKt ug]{ k|0ffnL Data Import ug]{ Joj:yfsf] 
clgjfo{ ?kdf sfof{Gjog ug]{ .

-u_ lhNnf:t/df g} ;~rostf{sf] kx'r x'g zfvf sfof{no÷;]jf s]Gb|sf] yk Joj:yf ug'{ kg]{ / 
sf7df08f}l:yt sfof{nojf6 k|fKt ug{ ;lsg] ;Dk"0f{ ;]jf ;'ljwfx? Online k|0ffnLdfkm{t zfvf 
sfof{nojf6 g} k|fKt ug{ ;lsg] Joj:yfsf] sfof{Gjog x'g' kg]{ .

-3_ sf]ifaf6 ;~rostf{sf] rfxgf Pj+ cfjZostfsf] klxrfg / ;]jfu|fxLnfO{ k|efjsf/L ;]jfk|jfx 
;DjGwL yk cWoog Pj+ cg';Gwfg x'g' kg]{ .

-ª_  ;]jfu|fxL;Fu d}qLk"0f{ Pj+ ;xof]uL Jojxf/ cyf{t d':sfgsf ;fy ;]jf (Treat with smile) nfO{ 
k|fyldstf lbb} Customer is always right eGg] efjgfsf] ljsf; ub{} ;]jf k|jfx ug]{ jftfj/0f 
;[hgf ug'{ kg]{ .

-r_  ;xhsIfsf] :yfkgf clgjfo{ ?kdf ug{' kg]{ .

-5_ u'gf;f] Joj:yfkgsf] nflu ;]jfu|fxLsf] efjgf j'‰g Pp6f ;zSt dfWod ePsf]n] 5'§} OsfO{ u7g 
u/L sfof{Gjog ug'{ kg]{ .

-h_ sf]if b]zsf] Psdfq ;fdflhs ;'/If0f k|bfos k|ltli7t ;+:yf xf] . ;fy} ISSA sf] Associate ;b:o 
;d]t ePsf] x'bfF sf]ifn] ISSA jf6 k|ltkflbt ;dflhs ;'/Iff ;DaGwL ljZjJofkL sfo{s|d nfu" 
ug{ cWoog cg';Gwfg ug{' kg]{ .

-em_ lglZrt cfo ePsf ;~rostf{sf] nflu cfwf/e"t cfjZostf -:jf:Yo, lzIff, cfjf; ;DjGwL_ 
kl/k"lt{sf nflu sf]ifjf6 yk k|of; x'g' kg]{ . o;sf] nflu lgDg sfo{ ug{ pko'Qm x'g]5 . 

-!_ sf]ifn] k|To]s jif{ jrtaf6 ;~rostf{nfO{ ;fgf]–;fgf] /sd d'gfkmf :j?k ljt/0f ub}{ 
cfPsf] kfpFb5f} . o;/L ljt/0f ul/Psf] /sdn] ;~rostf{sf] cfjZostf k"lt{ ug{df s'g} 
7"nf] ;xof]u k'u]sf] kfOFb}g . o;y{ o;sf] ljsNksf] ?kdf cGo ;fdflhs ;'/Iff k|bfg ug{' 
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pko'Qm x'g] b]lvG5 . cGo b]zdf h:tf] If]qLo :t/df c:ktfn, d]8Lsn sn]h :yfkgf u/]/ 
lgz'Ns :jf:Yo pkrf/ ;]jf k|bfg ug]{ / ljBfno :yfkgf u/L ;~rostf{sf] afnaRrfx?nfO{ 
lgMz'Ns lzIff k|bfg ug]{ cflb . 

-@_ sf]ifjf6 k|jfx ePsf sfhlqmof cg'bfg tyf b'3{6gf Ifltk"lt{ of]hgfdf yk /sdsf] Joj:yf 
ug'{ kg]{ . 

#_ sf]ifjf6 kf]v/fdf ;~rfng ul/Psf] cfjf; kl/of]hgf ;/x b]zsf cGo zx/x?df klg 
cfjf; kl/of]hgf ;~rfng u/L sd{rf/Lsf] cfjf; ;d:of ;dfwfg ub}{ hfg'kg]{] .

-$_ xfn k|jfx ePsf] 3/;fk6L tyf z}lIfs C0fdf b]xfP cg';f/ kl/dfh{g x'g' kg]{ b]lvG5M –

 3/ ;fk6Lsf] /sd !) sf] ;§f !% jif{ j/fj/sf] C0f /sd x'g' kg]{ .

 cfk\mgf] ;uf]nsf] kl/jf/ -cfdf, j'jf, 5f]/f, 5f]/L / >Ldfg÷ >Ldlt_ sf gfddf ePsf] 
hUufdf klg C0f k|jfx x'g' kg]{ .

 b]zdf ;DefJo cfjZos If]qdf zfvf lj:tf/ u/L zfvf sfof{noaf6 g} ;a} ;'ljwfx? 
k|bfg ug'{kg]{ .

lgZsif{

;fdflhs ;'/If0f ;+:yfsf] ?kdf sd{rf/L ;~ro sf]ifn] v]Nb} cfPsf] e"ldsf / ;~rsostf{nfO{ 
u'0f:t/Lo ;]jf k|jfx ug{ sf]if Joj:yfkgsf] cu|;/tf Hofb} ;ÅfgLo /x]sf] 5 . ;~rostf{sf] eljiosf] 
cfwf/ g} sf]if ePsf] x'Fbf sf]ifsf ;a} of]hgfx?nfO{ k"0f{ ;kmntf ldnf];\ eGg] z'esfdgf JoQm 
ug{ rfxG5' .

•  •  •
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Nffdf] ;dob]lvsf] /fhgLlts cl:y/tfsf] sf/0f b]z qmlds ultdf cufl8 a9\g ;s]sf] 5}g . ;fdflhs, 
cfly{s, ;f+:s[lts tyf k|fl1s If]qx?nfO{ klg /fhgLltn] k|efj kfl//x]sf] 5 . oxL sf/0f b]zdf cfly{s 
tyf ;fdflhs lasf; x'g ;s]sf] 5}g .b]z leq pBf]u Aoj;fo km:6fpg ;s]sf] 5}g . ul/jLsf] sf/0f 
a}b]lzs /f]huf/Ldf hfg afWo o'jfx?sf] kL8f a9\g yfn]sf 5g\ . t;y{ b]zdf /f]huf/Lsf] cj;/ a9fP/ 
hgtfsf] cfly{s :t/ a[l4 ug{sf nflu l:y/ /fhgLlt / alnof] ;/sf/sf] 7f]; gLlt cfpg' h?/L x'G5 .

b]zdf laQLo ;+3 ;+:yf vf]Ng] :jtGqtf / s[lqd k|lt:kwf{sf sf/0f sltko ;+:yfsf lgIf]kstf{x? 
7luPsf 5g\ . cem} klg s}of}+ laQLo ;+:yfx? laZj;gLo aGg ;s]sf 5}gg\ . oBlk laQLo ahf/ eg] 
lbg k|ltlbg k|lt:kwL{ aGb} uPsf] 5 . t/ klg ;j{;fwf/0f eg] ;'/lIft art / nufgLsf] cj;/ 
vf]lh/x]sf 5g\ .

o:tf] cj:yfdf sd{rf/L ;~ro sf]if cfkm\gf ;~rostf{x?sf nflu ;a}eGbf ;'/lIft / e/kbf]{ dfWod 
aGg ;kmn ePsf] 5 . hLjge/ sfd u/]/ ;]jf lga[Q ePkl5sf] ;a}eGbf 7"nf] cfwf/ g} ;~ro sf]if 
ag]sf] 5 . To;f] t ;~ro sf]ifn] ;]jf cjlwdf lb+b} cfPsf ;'lawfx? Klg hLjgf]kof]uL ag]sf 5g\ . 
laz]if ;fk6L, 3/ ;fk6L, z}lIfs C0f, ;/n rqm shf{ h:tf pknAw ;]jf ;'lawfx?sf sf/0f 
;~rostf{x?n] cfkm\gf] kfl/jfl/s tyf ;fdflhs Aojxf/ ;xh?kdf ;~rfng ug{ ;s]sf 5g\ . ;~ro 
sf]ifsf] sf/0f g} w]/}eGbf w]/} ;~rostf{x?n] cfkm\gf] 3/jf;sf] Aoa:yf ug{ ;s]sf 5g\ . ;GtfgnfO{ 
:jb]z tyf lab]zdf rfx] h:tf] cWoogsf] Aoa:yf ug{ ;s]sf 5g\ .3/ Aoaxf/sf ;fdflhs, ;f+:s[lts 
tyf kfl/jfl/s ;d:ofx?df s;}sf] cufl8 uP/ xft yfKg' kg]{ l:ylt k/]sf] 5}g . o:tf cfjZosLo 
kl/l:yltdf cfkm\g} ;l~rt /dsaf6 gAa] k|ltzt C0f lnP/ jf ;/n rqm shf{ lnP/ Aoaxf/ 
Aoa:yfkg ug{ ;xh eO/x]sf] 5 . o;nfO{ ;~rostf{x/n] 7"nf] pknlAwsf] ?kdf lng] u/]sf 5g\ . oL 
afx]s sf]ifn] ;~rostf{x?nfO{ k|bfg ub}{ cfPsf] b'3{6gf Ifltk"lt{ of]hgf, sfhlsl/of cg'bfg of]hgf 
/ cf}ifwL pkrf/ ;xof]u sfo{qmd cem a9L pkof]uL / k|efjsf/L ag]sf] 5 . cfsl:ds b'3{6gfdf kbf{ 
jf cs:dft la/fdL x'Fbf h:tf] hl6n kl/l:yltdf ;~ro sf]ifn] k|bfg ub}{ cfPsf] ;'lawf lgs} 
efjgfTds ag]sf] 5 . o:tf efjgfTds ;'lawfx? qmdzM a[l4 ub}{ hfg'kg]{ b]lvG5 .

hLjgel/ OdfGbf/Lk"j{s sfd ug]{ sd{rf/Lx?sf] ;a}eGbf 7"nf] r'gf}tL eg]sf] ;Gtfgsf] lzIff / :jf:Yo 

>L cf]d >]i7 /f]bg *

* uf]/vf kq ;+:yfg, -;Dkfbs, dw'ks{ ;flxlTos dfl;s_

;~rostf{nfO{ sf]if4f/f k|bfg eO/x]sf] u|fxs ;]jf k|0ffnL k|lt 
yk ;'emfj, ;Nnfx, k|ltlqmof eP atfOlbg'xf];\ <
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g} xf] . lzIff / :jf:Yo h:tf] ;+a]bgzLn If]q ;xh / ;'lawfd'vL aGb} hfg'kg]{df k"0f{ Aofj;flos / 
dxËf] ePsf] 5 . s'g} /f]u nfUof] eg] hLjge/sf] ;+lrt /sd dfq xf]Og, ufF; sf6]/ hf]8]sf] 3/jf/ 
klg a]r]/ kfl/af; ePsf w]/} pbfx/0f 5g\ . oL b'O{ hl6n If]q dWo] sf]ifn] k|bfg ub}{ cfPsf] z}lIfs 
shf{n] ubf{ cfkm\gf] ;Gtltsf] elaZo k|lt ;~rostf{x? 9'Ss / wGo ePsf 5g\ . To:t} ;~rostf{ 
jf pm dfly cfl>t kl/jf/ la/fdL x'gf;fy lgs} cK7]/f] l:yltsf] ;fdgf ug'{ kb{5 . ;~rostf{x?sf] 
of] lajztfnfO{ a'em]/ k|bfg u/]sf] cf}ifwL pkrf/ ;xof]u sfo{qmdn] 7"nf] /fxt k'¥ofPsf] 5 . :jf:Yo 
aLdfaf6 sl/j % nfv ;~rostf{x?n] lglZrGtsf] hLjg afFRg kfpg] 5g\ .

t/ ;~ro sf]if ;~rostf{x?sf] dfq geP/ b]zs} nflu cxd\ e"ldsf lgjf{x ug]{ e/kbf]{ ;+:yf ag]sf] 
5 . b]zdf laBdfg phf{ ;+s6sf] ;dfwfgsf] nflu :jb]zL nufgLdf g} hn laB't cfof]hgfsf] nflu 
nufgL ub}{ cfPsf] 5 . o; k6s b]lv ;~ro stf{nfO{ tfdfsf]zL hn laB't cfof]hgfdf k|ToIf nufgL 
ug]{ cj;/ k|bfg u/]/ ;~rostf{x?sf] dgf]jn a9fPsf] 5 . g]kfnsf] ko{6g k|j4{gsf nflu g]kfn 
afo';]jf lgudnfO{ xjfOhxfh lsGgnfO{ xf];\ jf cfon lgudnfO{ C0f lbP/ b]z / b]zjf;Lsf] ;]jfdf 
;d]t ;dlk{t x'Fb} cfPsf] 5 .

o;/L b]z / hgtfsf] ;]jfdf k|ToIf ;xeflutf hgfpb} cfPsf] sd{rf/L ;~ro sf]ifn] cfkm\gf 
;~rostf{x?sf] lxtsf nflu ;}lgs c:ktfn, k|x/L c:ktfn, lghfdtL c:ktfn h:t} ;+:yfg c:ktfn 
:yfkgf ug]{ tkm{ ;f]Rg' cfjZos b]lvG5 . o;af6 sl/j % nfv ;~rostf{x?sf] dfq geP/ ;Dk"0f{ 
hgtfsf] klg ;]jf x'g] ePsf]n] of] k/f]ksf/L / sNof0fsf/L sfddf Wofg cfs[i6 x'g' h?/L b]lvG5 .

cflv/ sd{rf/Lsf] e/f]zf / elaio eg]s} sd{rf/L ;~ro sf]if t xf] lg . ;~rostf{x?sf] ;xh hLjg 
/ ;'lgZrt elaiosf] nflu sd{rf/L ;~ro sf]if ;b}j hLjgsf] cfwf/ aGg ;sf];\ eGg] sfdgf ub{5' .

•  •  •
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sf]if ljljw

!=  sf]if cWoIfdf >L ;'dgk|;fb zdf{sf] lgo'lQm

g]kfn ;/sf/ dGqL kl/ifbsf] ldlt @)&!÷)*÷@% sf] lg0f{ocg';f/ cy{dGqfnosf ;lrj >L ;'dgk|;fb 
zdf{nfO{ sd{rf/L ;~ro sf]ifsf] cWoIf kbdf lgo'Qm ul/Psf] 5 . sd{rf/L ;~ro sf]if P]g, @)!( sf] 
bkmf $ sf] pkbkmf @-s_ / pkbkmf -$_ adf]lhd jxfFnfO{ sf]ifsf] ;~rfns ;ldltdf lgo'Qm x'g' ePsf] 
5 .

;g\ !(%( dfr{ @@ df  sf7df8f}+df hlGdPsf zdf{n] Plzog O{lG:6Ro'6 ckm 6]Sgf]nf]hL a}+ssaf6 
OGefo/f]Gd]G6 6]Sgf]nf]hL PG8 d]g]hd]G6df df:6/ l8u|L k|fKt ug'{ ePsf] 5 . ;g\ @)!$ df cy{ dGqfnosf] 
;lrjdf lgo'Qm >L zdf{ o; cl3 ;"rgf tyf ;~rf/ dGqfnodf ;lrj kbdf sfo{/t lyP . g]kfn 6]lnsd, 
/]l8of] g]kfn / gful/s nufgL sf]ifsf] cWoIftf ;d]t ;DxfnL/x]sf zdf{;Fu lkmgflG;on sDk6«f]n/ hg/n, 
klZrdf~rn ljsf; If]qsf] k|zf;s, vfg]kfgL tyf 9n ljsf; ljefusf] dxflgb{]zs nufot ef}lts 
ljsf; dGqfnosf] ;x;lrj kbsf] sfo{ cg'ej /x]sf] 5 . 

;g\ !(*$ b]lv vfg]kfgL tyf 9n lgsf; ljefuaf6 Ol~hlgo/ kbdf ;/sf/L ;]jfdf k|j]z u/]sf zdf{ 
xfn sf7df8f}+ pkTosf vfg]kfgL cfk"lt{ ljsf; af]8{ -lgjf{lrt cWoIf_, jf6/ km/ Plzog l;l6h k|f]u|fd 
Og g]kfn -kmf]sn k;{g_, ?/n jf6/ ;KnfO{ PG8 ;]lg6];g kmG8 l8enkd]G6 af]8{ -;~rfns_, g]zgn 
l8«+lsª jf6/ Sjflnl6 :6}G88{ df]lg6l/ª sldl6 -sf]cl8{g]6/_ / xfO{ kfj8{ sldl6 km/ O{lG6u|]6]8 l8enkd]G6 
ckm afudtL l;ljnfOh]zg -;bZo_ kbdf /xL ;]jf k|bfg ub{} cfpg' ePsf] 5 .

@=  ;~rfnsdf lgo'lQm

 s=  >L k|]dWjh clwsf/L

g]kfn ;/sf/ dGqL:t/sf] ldlt @)&!.)*.!$ sf] lg0f{ocg';f/ g]kfnL ;]gfsf dxf;]gfgL       
>L k|]dWjh clwsf/LnfO{ sd{rf/L ;~ro sf]ifsf] ;~rfns kbdf lgo'Qm ul/Psf] 5 . sd{rf/L 
;~ro sf]if P]g, @)!( sf] bkmf $ -s_ adf]lhd lghnfO{ )&#÷^÷!) ;Ddsf] nflu sf]ifsf] 
;~rfns ;ldltdf lgo'Qm ul/Psf] xf] .

;g\ !(^* cu:6 !( df tgx'Fdf hlGdPsf clwsf/Ln] lqe'jg ljZj ljBfnoaf6 /fhgLlt 
zf:qdf df:6/ l8u|L k|fKt ug{ epsf] 5 . ;g\ @)!# df g]kfnL ;]gfsf] dxf ;]gfgL kbdf lgo'Qm 
clwsf/L o; cjwLdf g]kfnL ;]gfsf] ljleGg kbdf axfn /xL lhDd]jf/L lgjf{x ub{} cfPsf] 
cg'ej 5 . ljleGg /fli6«o tyf cGt/f{li6«o tflndaf6 ;';lHht clwsf/L uf]/vf blIf0fafx'af6 
;'zf]let 5g\ .

!(*( b]lv g]kfnL ;]gfsf] ;]jfdf ;]s]G8 n]lkm\6g]G6af6 k|j]z u/]sf clwsf/Ln] o; cjwLdf 
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g]kfnL ;]gfsf] dxTjk"0f{ lhDd]jf/Lx?nfO{ k'/f ub{} ljb]zdf ;d]t cfkm\gf] sfo{ bIftfsf] kl/ro 
lbPsf 5g\ .

  v=  >L ;'/hafaf ;'g'jf/

g]kfn ;/sf/ dGqL:t/sf] ldlt @)&@. )$. @$ sf] lg0f{ocg';f/ g]kfnL ;]gfsf dxf;]gfgL    
>L ;'/hafaf ;'g'jf/nfO{ sd{rf/L ;~ro sf]ifsf] ;~rfns kbdf lgo'Qm ul/Psf] 5 . dxf;]gfgL 
>L k|]dWjh clwsf/L sfo{ ;Dkfbgsf] s|ddf ljb]zdf hfg' ePsf]n] l/St /x]sf] ;+rfns kbdf 
jxf lgo'St x'g' ePsf] xf] .

  u=  >L k|sfz l;+x k|wfg 

g]kfn ;/sf/ dGqL:t/sf] ldlt @)&!.)*.)* sf] lg0f{ocg';f/ z+s/b]j SofDk;sf SofDk; 
k|d'v >L k|sfz l;+x k|wfgnfO{ sd{rf/L ;~ro sf]ifsf] ;~rfns kbdf lgo'Qm ul/Psf] 5 . 
sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf $ -@_ -u_ adf]lhdsf] Joj:yf cg';f/ ;f]xL P]gsf] 
bkmf $-%_ adf]lhdsf] cjwLsf nflu jxfnfO sf]ifsf] ;~rfns ;ldltdf lgo'Qm ul/Psf] xf] . 
nfdf] ;dob]lv k|fWofkg k]zfdf /x]sf / jxf Joj:yfkg ljifosf lj1 dflgG5g\ .

•  •  •
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ææ;'/lIft eljiosf] nflu ;~ro sf]ifsf] Joj:yf u/f}+ÆÆ

sf]ifsf] ljQLo cj:yf -cfly{s jif{ @)&!÷&@ sf] n]vf k/LIf0f ;DkGg x'g af“sL ljQLo ljj/0f_

;||f]t -?= s/f]8df_ pkof]u -? s/f]8df_

cfly{s jif{ @)&)÷&! @)&!÷&@ cfly{s jif{ @)&)÷&! @)&!÷&@

;~ro sf]if 16354.86 18969.83 j}+sx?df /x]sf] d'4tL lgIf]k 2666.00 3687.00

hu]8f sf]if 420.29 399.33 ;/sf/L C0fkq tyf jrtkq 1413.01 1522.64

cGo bfloTj tyf Joj:yf 193.89 221.20 kl/of]hg shf{ 2486.23 2557.13

   z]o/ nufgL 222.05 222.05

   ;~rostf{ ;fk6L 9157.63 10674.75

   ejg tyf cfjf;df nufgL 82.07 79.00

   l:y/ ;DklQ 33.10 30.00

 
 

 cGo ;DklQ -j}+s df}Hbft 
tyf ljljw ;DklQ

908.94 817.79

 hDdf 16,969.04 19,590.36  hDdf 16,969.04 19,590.36

sf]ifsf] cfo Joo ljj/0fsf] ;f/f+zM   

-cfly{s jif{ @)&!÷&@ sf] n]vf k/LIf0f ;DkGg x'g jfFsL     

 Joo  -?= s/f]8df_ cfo -?= s/f]8df_

cfly{s jif{ @)&)÷&! @)&!÷&@ cfly{s jif{ @)&)÷&! @)&!÷&@

Jofh vr{ 1151.93 1276.80 C0f tyf nufgLdf cfDbfgL 1409.48 1470.52

Joj:yfkg vr{ 89.09 77.68 ljljw cfDbfgL 23.77 20.00

hf]lvd Joj:yf tyf cGo 
vr{ - v'b_

22.10 20.00
 

  

v'b jrt 170.13 117.04    

 hDdf 1433.25 1490.52  hDdf 1433.25 1490.52
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sf]ifn] ;~rostf{sf] ;l~rt /sddf k|bfg ug]{ / ;~rostf{nfO{ k|bfg ul/g] ;fk6Ldf ldlt 

@)&@ >fj0f ! ut] b]lv nfu' x'g]u/L b]xfo jdf]lhd Jofhb/ sfod u/]sf] 5 .

!=  ;~ro sf]if /sddf ;~rostf{nfO{ xfn k|bfg u/L cfPsf] &=%) k|ltzt Jofhb/nfO{ 

kl/dfh{g u/L ^=&% -5 bzdnj ;ft kfFr_ k|ltzt sfod ul/Psf] 5 .

@=  ;~rostf{nfO{ ljz]if ;fk6Ldf xfn sfod /x]sf] Jofhb/ (=)) k|ltztnfO{ kl/dfh{g 

u/L *=@% -cf7 bzdnj b'O{ kfFr_ k|ltzt sfod ul/Psf] 5 .

#=  ;]jfd"ns ;fk6Lsf] ?kdf ;~rostf{nfO{ k|bfg ul/cfPsf] 3/ ;fk6L ÷ z}lIfs ;fk6L 

/ ;/n rs|shf{sf] Jofhb/ lgDg jdf]lhd sfod ul/Psf] 5 .

lzif{s ;fljs Jofhb/ xfn sfod ul/Psf] Jofhb/

3/ ;fk6L (=)) k|ltzt *=@% -cf7 bzdnj b'O{ kfFr_ k|ltzt

z}lIfs ;fk6L (=)) k|ltzt *=@% -cf7 bzdnj b'O{ kfFr_ k|ltzt

;/n rs| shf{ !)=)) k|ltzt (=)) -gf}_ k|ltzt

$=  @)&@÷%÷^ cufl8 ;Dk"0f{ sf]ifs§L lkmtf{ e'QmfgL nlu;s]sf / ;fk6L r'Qmf ul/;s]sf 

;~rostf{sf] xsdf ;fljs s} Jofhb/ sfod x'g]5 .

%=   @)&@ j}zfv !@ ut]sf] ljgf;sf/L e"sDk / To;kl5sf] k/fsDkgsf] sf/0f 

;~rostf{nfO{ k/]sf] k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx ePsf] 3/;fk6L, z}lIfs 

;fk6L / ;/n rs|shf{ ;dodf ls:tf -;fjfF÷Jofh_ gj'emfpg] ;~rostf{nfO{ yk Ps 

k|ltzt Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] / cfly{s jif{ @)&!÷&@ df 

lnO{Psf] To:tf] Jofh 5'6 lbg] .

Jofhb/ kl/jt{g
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sf]ifdf cfj4 x'g rfxg] gof“ 
sfof{nox?n] ckgfpg' kg]{ k|ls|of

s=  ;+3÷;+:yfdf sfo{/t sd{rf/L÷sfdbf/sf] tnjjf6 !) k|ltzt s§L / ;f] 
j/fj/sf] /sd ;+:yfn] yk u/L ;~ro sf]if /sd sd{rf/L ;~ro sf]ifdf 
hDdf ug{ ;DjlGwt ;+:yfsf] ;+rfns ;ldltn] gLltut lg0f{o ug'{ kb{5 . 

v= b]xfosf sfuhft ;+nUg u/L sf]ifsf] 7d]nl:yt sfof{no jf zfvf 
sfof{nodf lgj]bg lbg' kb{5 .

 sfof{nosf] cg'/f]w kq

 ;+:yfsf] ;+rfns ;ldltsf] lg0f{o k|ltlnlk

 sd{rf/L tyf sfdbf/sf] tLgk':t] gfdfjnL

 ;+:yf ;+rfngsf] Ohfht kq / btf{ k|df0fkq

 Eof6 jf Kofgdf btf{ ePsf] k|df0fkq

u=  ;~ro sf]if /sd sd{rf/L ;~ro sf]ifdf hDdf ug{] ;DjGwdf sf]if / 
;DjlGwt ;+:yf jLr ;Demf}tf ug'{ kb{5 .

3=  ;Demf}tf kl5 sf]ifjf6 sfof{no sf]8 gDj/ / ;~rostf{ kl/ro kq gDj/ 
pknJw u/fpg] 5 .

ª=  sf]if;Fu ;Demf}tf ug]{ sfof{non] lgodfg';f/ dfl;s sf]ifs§L /sd 
clgjfo{ ?kdf sf]ifdf hDdf ug'{ kb{5 .
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;~ro sf]if /sd s§L x'g z'? ePkl5 
;~rostf{x?n] ug{'[kg]{ sfo{x?

 ;~ro sf]if /sd s§L x'g z'? x'gf ;fy sf]ifsf] kl/ro kq jgfO{ xfNg] / kl/ro kq 
;~ro sf]if ;DjlGw sfo{ ug]{ sd{rf/LnfO{ pknJw u/fO{ xfNg] .

 sf]ifs§L /sdsf] kmfF6jf/Ldf kl/ro kq gDj/ /fv]/ lgoldt?kdf ;Dk"0f{ ljj/0fx? z'4 
/ k|i6;+u e/L sfof{non] k7fPsf] 5 5}g x]g{} / gk7fPsf] l:yltdf k7fpg nufpg] .

 sd{rf/L ;?jf, j9'jf ePtf klg cfkm"n] klxnf lnPsf] kl/ro kq gDj/ g} sfod x'g] x'Fbf 
dfl;s sf]ifs§L kmfF6jf/Ldf pNNf]v u/L k7fpg' kg]{ / ;?jf eO{ gofF sfof{nodf hfbf 
;~rosf]if ;DjlGw sfo{ ug]{ sd{rf/LNffO{ cfkm\gf] ;fljsdf lnPsf] kl/rokq gDj/ 
pknJw u/fpg] .

 k|To]s jif{sf] sf]ifs§L /sdsf] ljj/0f sfof{no dfkm{t k|fKt u/L cfkmgf] sf]ifs§L / ;fk6L 
bflvnfsf] lx;fj 7Ls 5 5}g x]/L gePdf sf]ifdf ;Dks{ /fvL ldnfO{ xfNg] . sf]ifjf6 k|bfg 
ul/Psf] E service ;'ljwf lng] / sf]ifs§L ljj/0f pQm ;'ljwf dfkm{t lng] .

 cfkm\gf] sf]ifs§L ePsf sfof{nox?sf] gfd / sf]ifs§L ldlt ;lxt sf]ifdf ;Dks{ /fvL 
sf]ifs§L /sd kl/ro kq gDj/sf] :yfoL vftfdf hDdf eP gePsf] x]/L gePsf] v08df 
hDdf ug{ nufpg] .

 ;fk6L lng cfpbf ;fk6L kmf/fdsf] ;Dk"0f{ ljj/0f e/L sfo{/t sfof{nosf] l;kmf/Lz ;fy 
cfpg] .

 sf]if ;DjlGw sfo{sf] nflu sfof{nodf cfpbf cfkm" ;~rostf{ ePsf] k|df0f ;~ro sf]if 
kl/ro kq lnP/ cfpg' kb{5 . kl/ro kq ;fydf ePdf ;~rostf{nfO{ sf]if ;DjGwL ;]jf 
k|fKt ug{ / sf]ifnfO{ ;]jf ;'ljwf pknJw u/fpg ;lhnf] x'G5 .
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;~ro sf]if kl/ro kqsf] dxTj

;~rostf{x?sf] 
sfg"gL ;'/Iff

;~rostf{nfO{ sf]ifåf/f k|bfg ul/g] kl/ro kq,  ;~rostf{ / sf]if jLrsf] 
Psdfq Jf}wflgs cfwf/ ePsf]n] kl/ro kq clgjfo{?kdf jgfpg' kb{5 / 
dfl;s?kdf kmfF6jf/L k7fpbf kl/ro kq gDj/+ clgjfo{?kdf pNn]v ug'{ 
h?/L 5 . ;fy} s'g} klg ;]jf lng sf]ifdf cfpFbf kl/ro kq lnO{ cfpg' x'g 
;d]t sf]if cg'/f]w ub{5 .

s=  ;~rostf{sf c+lzof/x?n] c+zjfkt sf]ifs§L /sddf xsbfjL ug{ gkfpg]

v=  cbfntjf6 k}m;nf ePklg sf]ifs§L /sddf ;fx'–dxfhgsf] bfjL gnfUg] .

u=  sf]ifs§L /sdjf6 ;/sf/L jFfsL /sd c;'n ug{ gkg]{ .

3=  ;~ro sf]if /sddf ;DjlGwt ;~rostf{ jfx]s c? s;}sf] xs gnfUg] .

ª=  sf]ifdf hDdf ePsf] sf]ifs§L /sd e'QmfgL glnb} s'g} ;~rostf{sf] d[To' 
ePdf lghn] OR5fPsf] JolQmn] dfq kfpg] 5 . t/ ;~rostf{n] s;}nfO{ 
OR5fPsf] /x]g5 eg] To:tf] cj:yfdf sd{rf/L ;~ro sf]if P]g @)!( sf] 
bkmf !% s jdf]lhd  ;~rostf{sf] xsjfnfn] ;l~rt /sd e'QmfgL kfpg] 
5 .
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Computer online  ;]jf

sf]ifsf] pkTosf leq / pkTosf jflx/ /x]sf ;Dk"0f{ zfvf sfof{nox?af6 

;~rostf{nfO{ l56f] 5l/tf] tyf ;/n?kdf ;]jf k'¥ofpg] p2]Zon] sf]ifn] 

;Dk"0f{ sf/f]jf/ cgnfO{g dfkm{t ;~rfng ub{} cfPsf] 5 .

sf]ifn] z'?sf lbgdf ;~rostf{sf] vftf n]vfÍg sfo{ Data Base, Fox Pro 

Based system af6 sfo{ z'? u/]sf]df xfn cfP/ Oracle Based System df 

cfwfl/t Contribution Management System (CMS) df ?kfGtl/t ul/Psf] 

5 .

;~rostf{nfO{ :yfgLo :t/df ;/n / ;xh ?kdf ;]jf k|bfg ug]{ pb]Zon] 

wgs'6f, lj/f6gu/, x]6f}8f, kf]v/f, j'6jn, ;'v]{t, sf]xnk'/ / wgu9Ldf zfvf 

sfof{no / l;+xb/jf/ ;]jfs]Gb| :yfkg u/L ;]jf k|bfg ub}{ cfPsf] 5 . sf]ifsf] 

;j} zfvf sfof{nonfO{ sf7df08f}df /x]sf] sfof{no;+u l;w} ON Line dfkm{t 

;Dks{ ug{] Joj:yf ldnfO{ ;~rostf{n] h'g;'s} sfof{nojf6 ;fk6L, cjsfz 

kl5sf] e'StfgL tyf cGo ;]jfx? lng ;lsg] Joj:yf u/]sf] 5 .

sf]ifjf6 ;~rostf{sf nflu 
k|jfx ePsf ;]jf
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;~rostf{sf] x/lx;fj ljj/0fsf ;fy} sf]ifn] k|bfg u/]sf] cGo ;]jf÷;'ljwf 

6]lnkmf]gaf6 :jrflnt ?kdf hfgsf/L u/fpg] p2]Zon] ldlt @)^( efb| #! 

ut] b]lv 6]nLsf]if ;]jf ;~rfng u/L sf]ifn] 6]nLsf]if ;]jf pknAw u/fpFb} 

cfPsf] 5 .

s=  o; ;]jfsf] nflu ;~rostf{n] g]kfn 6]lnsdsf] ;fwf/0f PSTN tyf 

GSM Mobile phone dfkm{t !^$@ 8fon u/L sf]ifdf ;+lrt x/ 

lx;fj ljj/0f 6]lnkmf]gsf] receiver jf6 ;'Gg ;Sg'x'G5 . h; cg';f/ 

!^$@ c+s 8fon u/L cfkmgf] kl/ro kq gDj/sf ;fy} PINCODE 

8fon u/L # lyRg' kg]{5 . kl/ro kq / PINCODE ldn]df cfkmgf] 

sf]if, ljz]if ;fk6L, 3/;fk6L, z}lIfs ;fk6L nufot sf]if ;DjlGw ;j} 

ljj/0fsf] hfgsf/L lng ;lsg]5 .  

v=  ;~rostf{n] 6]nLsf]ifsf] nflu cfj:os $ c+ssf] PINCODE k|fKt 

ug{ ;Sg' x'g]5 . o;sf] kmf/fd sf]ifsf] j]a;fO{6 www.epfnepal.com.
np af6 8fpgnf]8 ug{ ;lsg]5 .

6]nLsf]if ;]jf
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sf]ifsf] e-service (Internet)
;~rostf{nfO{ ;xh, ;/n / k|efjsf/L ;]jf k|bfg ug{] nIo lnP/ sf]ifn] O{–;le{; ;]jf k|f/De 
u/]sf] x'Fbf o;af6 nfeflGjt x'g ;~rostf{ tyf ;~ro sf]if s§L ug]{ sfof{nonfO{ cg'/f]w 5 .

s= ;~rostf{sf nflu O–;le{;af6 pknJw ;]jfx?

 cfkm\gf] JolQmut sf]if, tyf 3/ ;fk6L Pjd\ z}lIfs ;fk6L, ;/n rs| shf{ lx;fj x]g{ 
tyf Download ug{ ;lsg] 

 ljz]if ;fk6L k|fKt ug{ ;lsg] /sd, s'g ;dodf j'emfpFbf s] slt j'emfpg' kb{5, k'gM 
;fk6L kfKt ug{] ;DjlGw hfgsf/L nufotsf ljz]if ;fk6L ;DjlGw hfgsf/L k|fKt ug{ 
;lsg]

 bf]xf]/f vftf PsLs/0fsf] nflu sf]ifnfO{ hfgsf/L lbg ;lsg], JolQmut ljj/0f ;Rofpg 
cfj:os eP cg'/f]w ug{ ;lsg]

 k'/fgf] x/ lx;fj x]g{ tyf s'g} ;'emfj eP lbg ;lsg] / sfof{non] kmf6jf/L Web 
posting ug{ ;lsg]5 .

v= ;DalGwt sfof{nosf] nflu O–;le{; -internet_ af6 pknJw ;]jfx?

 cfkm\gf] sfof{no cGtu{tsf sd{rf/Lsf] gfd, kl/ro kq gDj/ tyf cGo ljj/0f k|fKt 
ug{ ;lsg]

 cfkm"n] k7fPsf] ;~ro sf]if s§Lsf] kmfF6jf/L sf]ifdf k|fKt eP, gePsf] tyf vftfdf 
hDdf eP, gePsf] hfgsf/L kfpg ;lsg]

 cfkm\gf] sfof{nosf] kmfF6jf/L Web posting ug{ ;lsg] .

u= ;]jf k|fKt ug]{ k|ls|of

 of] ;]jf lngsf] nflu sf]ifsf] website: www.epfnepal.com.np df pknJw cfj]bg 
kmf/fd e/L sf]ifs]f 7d]n l:yt ;DjlGwt zfvf jf sf]ifsf zfvf sfof{nox?df k]z u/L 
user name / Password lng' kb{5 .

 cfj]bg lbg] ;~rostf{ jf sf]ifs§L u/L k7fpg] sfof{nonfO{ sf]ifn] tf]s]sf] k|ls|of k"/f 
u/L User name / password pknJw u/fpg] 5 .

 yk hfgsf/Lsf] nflu sf]ifsf] 7d]n l:yt ;DjlGwt zfvfx?df jf sf]ifsf lhNnf l:yt 
zfvf sfof{nox?df ;Dks{ ug{' x'g .
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xfnnfO{ g]kfn 6]lnsdsf] GSM df]jfO{n k|of]ustf{ ;~rostf{n] cfkmgf] ;~ro sf]if 
/sd, 3/;fk6L tyf z}lIfs C0f cflbsf] ljj/0f j'e\mg of] ;]jf k|of]u ug{ ;Sg]5 .

of] ;]jf lng rfxg] ;~rostf{n] sf]ifjf6 lgwf{l/t cfj]bg kmf/fd -sf]ifsf] website jf6 
8fpgnf]8 ug{ ;lsg]_ e/]/ USername, / pincode sf]ifjf6 lng' kg]{5 .

sf]ifjf6 Username, password / pincode lnPsf ;~rostf{n] cfkm\gf] df]jfOnsf] 
Message Box df uP/ sf]ifn] cfkm"nfO{ pknJw u/fPsf] pincode 6fOk u/]kl5 space 
lbP/ BAL 6fO{k u/L %&%) df SMS k7fpg' kb{5 .

;~rostf{n] k7fPsf] SMS sf] hjfkmdf sf]ifn] ;~rostf{sf] sf]if /sd, ljz]if ;fk6L, 
3/;fk6L tyf z}lIfs C0f cflbsf] ljj/0f SMS dfkm{t df]jfOndf k7fpg]5 .

sf]ifsf ;j} zfvfjf6 of] ;]jf k|fKt x'g] Joj:yf 5 . of] ;]jf pkof]u u/] jfkt ;]jf 
k|bfos g]kfn 6]lnsdn] lng] b:t'/ dfq nfUg]5 .

;~rostf{x?df SMS Service

•  •  •
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Data Import Service

Data Import Service, sf]ifs§L ljj/0f Excel format df k7fpg] Ps k|0ffnL xf] . 
;~rostf{x?sf] sf]ifs§L /sdsf] n]vfÍg k|0ffnLdf k|efjsfl/tf Nofpg sf]ifn] 
kmfF6jf/Lx?nfO{ sfof{nox?jf6 Soft Copy jf email df ;d]t k|fKt u/L ;~rostf{sf] 
vftfdf l;w} n]vfÍg ug]{ sfo{ z'? u/]sf] 5 . ;fy} o; sfo{sf] k|efjsfl/tf j[l4 ug{ 
sf]if /sdsf] kmfF6jf/Lx?nfO{ website af6 ;d]t k7fpg ;lsg] Joj:yf ldnfO{Psf] 
5 .

k7fpg] tl/sf

s=  ;fljsdf k7fpg] kmfF6jf/Lsf] ;fy} sf]ifs§L ljj/0f sf]ifn] tf]s]sf] excel format 
-sf]ifsf] website www.epfnepal.com.np_ df tof/ u/L sf]ifdf k7fpg' kg]{5 .

v=  Excel format df tof/ ul/Psf] kmf6jf/L CD df /fvL jf sf]ifsf] ;DjlGwt 
zfvfsf] email jf sf]ifsf] website jf6 sf]if sfof{nodf k7fpg ;lsg]5 .

u=  o;af6 8f6f k7fpFbf kmfF6jf/L t'?Gt} sf]ifdf hDdf ug{ ;lsg], ;dosf] jrt 
x'g] tyf ;~rostf{n] t'?Gt} sf]if s§L ljj/0f x]g{ ;Sg]

3=  l;w} vftfdf kf]li6Ë x'g uO{ ulNtx? gx'g] x'Fbf n]vfÍgsf] k|efjsf/L dfWod xf] .

  mail k7fpg] ;DjlGwt zfvfsf] address

 k|x/L tkm{sf] ;~rostf{ sfof{nosf] nflu police@epfnepal.com.np 
 ;+:yfg tkm{sf] ;~rostf{ sfof{nosf] nflu corporation@epfnepal.com.

np

 lghfdtL tkm{sf] ;~rostf{ sfof{nosf] nflu civil@epfnepal.com.np

 g]kfnL ;}lgs tkm{sf] ;~rostf{ sfof{nosf] nflu army@epfnepal.com.
np

 lzIff tkm{sf] ;~rostf{ sfof{nosf] nflu education@epfnepal.com.np
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EMPLOYEES PROVIDENT FUND 

 Organization: ================== 

Phone No 

Email Id 

OFFICE CODE 5754829 

Total Amount : 78900 

FROM MONTH 7204 

 TO MONTH  7204 

DEPOSIT DATE 20720507 

A B C16 D16 E F16 G H 

 Sno  Designation  Name  PF Number   
 Total Fund 
Deducted  

PF Deducted 
from 
Employee 

PF Contribution 
by Employeer 

                       1  Jt. Asst. Manager  Ram        12,000.00    6,000.00    6,000.00  

                       2  Jr. Executive  Shyam        11,000.00    5,500.00    5,500.00  

                       3  Sr. Executive  hari        10,000.00    5,000.00    5,000.00  

                       4  Officer          9,800.00    4,900.00    4,900.00  

                       5  Jr. Executive          9,000.00    4,500.00    4,500.00  

                       6  Sr. Executive          8,600.00    4,300.00    4,300.00  

                       7  Assistant          7,000.00    3,500.00    3,500.00  

                       8  Driver          3,000.00    1,500.00    1,500.00  

                       9  Mechanic          3,000.00    1,500.00    1,500.00  

                     10  Driver          3,000.00    1,500.00    1,500.00  

                      11  Cleaner          2,500.00    1,250.00    1,250.00  
Total    78,900.00  

 

Excel format df dfl;s ljj/0f k7fpg] 
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sf]ifjf6 k|bfg ul/g] ljlQo ;'ljwfx?

jflif{s Jofh k|bfg

sf]ifn] ;~rostf{sf] ;l~rt /sddf jflif{s Jofh k|bfg ub{5 . cf=j @)&@÷&# 
sf] nflu sf]ifn] ;+lrt /sddf k|bfg ug]{ Jofh ^=&% 5 bzdnj ;ft kfFr 
k|ltzt /x]sf] 5 . sf]ifs§L /sd j}+sdf bflvnf ePsf] ldlt b]lv g} sf]ifn] 
;~rostf{sf] sf]ifs§L vftfdf Jofh k|bfg ub{5 / Jofh /sd cfly{s jif{sf] 
cGTodf dfq ;~rostf{sf] vftfdf hDdf ul/G5 .

d'gfkmf ljt/0f 
sd{rf/L ;~ro sf]ifn] cfkm\gf] ;~rostf{nfO{ jflif{s Jofh jflif{s /sdsf] ;fy} 
jflif{s cfDbfgljf6 vr{ s6fP/ cfPsf] jrt /sdjf6 k|To]s jif{ d'gfkmf ljt/0f 
ub}{ cfPsf] 5 .

sf]ifsf ;~rostf{ sd{rf/Lsf] cfly{s jif{ @)&)÷&! sf] ;~ro sf]if z'? 
df}Hbftdf )=*% k|ltztsf b/n] d'gfkmf k|bfg u/]sf] 5 . 

sf]ifsf] cfj @)&)÷&! sf] n]vf kl/If0f kZrft pQm cf=j=df cfh{g u/]sf] 
gfkmfaf6 ;~rostf{x?sf] @)&! >fj0fdf /x]sf] sf]ifs§L vftfsf] z'? df}Hbft 
/sddf )=*% k|ltztsf b/n] d'gfkmf /sd hDdf u/]]sf]] 5 . 

cGo ;'ljwf 

sf]ifn] C0f nufgL u/]sf sDkgLx?sf] z]o/df ;~rostf{nfO{ ;xefuLtf 
u/fOPsf] 5 . ck/ tfdfsf]zL xfO8«f]kfj/ lnld6]8df z]o/ k|bfg eO{ ;s]sf] / 
sf]ifn] C0f nufgL u/]sf÷ug]{ cGo kl/of]hgfdf z]o/ k|bfg ub}{ hfg] 5 .
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sf]ifn] ;~rostf{sf] nflu nfu' u/]sf 
;fdflhs ;'/Iff ;'ljwfx?

!= sfhls|of cg'bfg vr{

lgoldt sf]ifs§L eO{/x]sf] ;~rostf{sf] ;]jfsfndf g} d[To' ePdf lghsf] xsjfnfnfO{ cfly{s cg'bfg 
?j?k k|bfg ul/g] of] ;'ljwfsf] k|f/De @)$* ;fnjf6 ul/Psf] xf] . k|f/Dedf ? !%)) cfly{s cg'bfg 
lbg z'? ul/Psf] of] ;'ljwfnfO{ j[l4 u/L xfn ? sfhls|of cg'bfg vr{ ? @%)))÷– -kRrL; xhf/_  
lbg] Joj:yf ul/Psf] 5 .

d[To' ePdf lghsf] xsjfnfnfO{ sfhlqmof /sd e'QmfgL lng ;DalGwt xsjfnfn] sf]ifaf6 tf]lsPsf] 
9fFrfdf bfjL kmf/fd e/L ;DalGwt sfof{noaf6 k|dfl0ft u/fO{ sf]ifdf k]z ug'{ kb{5 .

kmf/fd;Fu d[To' x'g] ;~rostf{sf] sf]if kl/rokq, d[To' btf{ k|df0fkq, xsjfnfsf] gful/stf k|df0fkq 
/ gftf k|dfl0ft nufot cfjZos sfuhft ;+nUg x'g' kb{5 .

@= b'3{6gf Ifltk"lt{ of]hgf

sf]ifdf lgoldt sf]ifs6\6L ub{} cfO{ /x]sf ;~rostf{sf] cfsl:ds b'3{6gfdf k/L d[To' ePdf jf 
ztk|ltzt c+ue+u ePdf lghsf] xsjfnfnfO{ b'3{6gf Ifltk"lt{ ;'ljwf :j?k of] ;'ljwf k|bfg ul/G5 . 
@)%@ ;fn kmfNu'g ! ut] b]lv ;~rostf{ b'3{6gf Ifltk"lt{ of]hgf nfu' ul/Psf] xf] . cfsl:ds 
b'3{6gfdf k/L ;~rostf{sf] d[To' ePdf ! nfv ?k}ofF;Dd / c+ue+u ePdf !) b]lv @% xhf/ ?k}ofF;Dd 
b'3{6gf Ifltk"lt{ ;'ljwf :j?k k|bfg ul/G5 .

Pstlkm{ cfqmd0f jf bf]xf]/f] eL8Gt jf o'4df k/]/, eL/af6 n8]/ jf af9L klx/f]df k/]/, r6\of+u, 
ljh'nLsf] s/]g6, lj:kmf]6g, ;k{sf] 8;fO{, cfunfuL, hgfj/sf] cfqmd0f jf cGo b}jL ljkqLdf k/]/, 
hn :yn jf xjfO{ oftfoft b'3{6gfdf k/]/ jf b'j} cfFvf gb]Vg] ePdf of] ;'ljwf k|fKt ug{ ;lsG5 .

s'g} ;~rostf{sf] b'3{6gfdf k/L d[To' ePsf] jf k"0f{ c+ue+u ePsf] sf/0f Ifltk"lt{ bfjL ug'{ k/]df 
lghsf xsjfnfn] ! jif{ leqdf sf]ifn] tf]s]sf] 9fFrfsf] kmf/d e/L pNn]v ePsf sfuhft ;lxt sf]ifdf 
k]z ug'{kg{] 5 .

t/, cfTdxTof, /f]u jf sfnultsf sf/0fn] ;~rostf{sf] d[To' ePdf, d[To' jf c+ue+u ePsf] ldltn] 
slDtdf # dlxgf klxn] b]lv sf]ifdf sf]ifs6\6L /sd lgoldt ?kdf bflvnf gePsf]df, Ifltk"lt{ lng] 
dg;fon] s'g} b'3{6gf 36fPsf]df, g]kfn clw/fHo aflx/ b'3{6gf ePsf]df, ;~rostf{ jf xsjfnf 
;DalGwt sfof{non] b'3{6gf af/]df # dlxgf leq sf]ifnfO{ lnlvt hfgsf/L gu/fPdf / b'3{6gf ePsf] 
ldltn] ! jif{ leq bfjL gu/]df ;~rostf{n] Ifltk"lt{ k|fKt ug{ ;Sb}g .
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#= ;~rostf{ cf}iflw pkrf/ ;xof]u sfo{s|d–@)&)

;~rostf{sf] lxt / ;'ljwfsf] nflu sf]ifn] @)&) ;fn j}zfv b]lv of] sfo{s|d ;+rfng ul/Psf] 5 . 
o; sfo{s|d cGtu{t sf]ifn] tf]s]sf] c:ktfndf pkrf/ u/fP jfkt clwstd ? !% xhf/ ;Dd tyf 
s8f /f]usf] pkrf/ u/fPjfkt ? #% xhf/ ;Ddsf] /sd ;~rostf{n] sf]ifjf6 zf]wegf{ :j?k kfpg] 
Joj:yf ul/Psf] 5 . of] ;'ljwf kfpg b'O{ jif{ ;]jf cjlw k'Ug' kg]{ / gf]s/L cjlwdf # k6s;Dd k|fKt 
ug{ ;Sg]5 .

sd{rf/L ;~ro sf]if P]g, -;+zf]wg ;lxt_ @)!( sf] bkmf !( -5_ sf] Joj:yf cg'?k ;~rostf{sf] 
:jf:Yo pkrf/ ubf{ ePsf] vr{dWo] lglZrt /sd;Dd ;~rostf{ sd{rf/LnfO{ sf]ifn] cfkm\gf] ;|f]taf6 
zf]wegf{ u/L ;fdflhs ;'/Iff k|bfg ug{ of] sfo{qmd nfu' u/]sf] xf] .

;]jf cjwLleq /f]u nfuL pkrf/sf] lgldQ tf]lsPsf] c:ktfndf egf{ ePsf] ;~rostf{nfO{ o; 
sfo{qmd adf]lhd pkrf/ ubf{ clwstfd !% xhf/ jf bfjL u/]sf] pkrf/ vr{sf] %) k|ltztdWo] h'g 
sd x'G5 ;f] ;Ldf;Dd pknAw u/fOg] 5 . To:t} s8f /f]usf] pkrf/sf] xsdf clwstd ;Ldf #% 
xhf/ jf bfjL u/]sf] pkrf/ vr{sf] %) k|ltztdWo] h'g sd x'G5 ;f] ;Ldf;Dd pknAw u/fOg] 5 . 
sf]ifdf lgoldt ?kdf sf]ifs6\6L ul//x]sf ;~rostf{x?n] of] ;'ljwf k|fKt ug{ ;Sg]5g\ . o; sfo{qmd 
adf]lhd kfpg] pkrf/ vr{sf] nflu c:ktfnaf6 l8:rfh{ ePsf] ldltn] # dlxgfleq sf]ifdf lgj]bg 
lbO{ ;Sg' kg{]5 . g]kfn ;/sf/sf s]Gb|Lo, If]qLo, pkIf]qLo, c~rn tyf lhNnf nufot cg';'rLdf 
tf]lsPsf] c:ktfnx?df egf{ eO{ pkrf/df ePsf] vr{dfq zf]wegf{ of]Uo x'g] sf]ifsf] Joj:yf 5 . 

sfo{qmd cg';f/ zf]wegf{ x'g] pkrf/ vr{df c:ktfnn] lnPsf] z'Ns tyf vr{x?, pkrf/sf] qmddf 
c:ktfnn] lzkmfl/; u/]sf] cf}ifwL tyf pkrf/ ;fdu|Lx? / /f]u lgbfgsf nflu c:ktfndf ul/Psf] 
k|of]uzfnf k/LIf0f vr{ /x]sf] 5 .

of] ;'ljwf lng rfxg] ;~rostf{n] tf]lsPsf] 9fFrfdf cfjZos sfuhftsf] ;Ssn / cfkm\gf] sfof{nosf] 
l;kmfl/; ;lxt c:ktfnaf6 l8:rfh{ ePsf] # dlxgfleq sf]ifdf lgj]bg lbO{ ;Sg' kg{]5 . pkrf/sf] 
qmddf d[To' x'g] ;~rostf{sf] xsjfnfn] ;d]t tf]lsPsf] k|lqmof cg';f/ of] ;'ljwf k|fKt ug{ ;Sg]5g\ . 
;'ljwf k|fKt ug{ sf]ifdf k]z x'g cfPsf lgj]bgsf] kl/If0f ubf{} s'g} s'/f c:ki6 ePdf sf]ifn] ;~rostf{ 
jf c:ktfn;Fu ;Dks{ u/L cfjZos sfuhft tyf ;"rgf dfu ug{ ;Sg] 5 .

olb s'g} ;~rostf{n] unt lan e/kfO{ k]z u/L pkrf/ /sd zf]wegf{ lng] k|of; u/]sf] kfOPdf 
To:tf] lgj]bssf] gfd sfnf];"rLdf /fvLg] / zf]wegf{ lnO{ ;s]sf] ePdf To;/L lnPsf] /sd lghn] 
sf]ifs6\6L /sd e'QmfgL lnFbfsf] cj:yfdf sf]ifs6\6L /sdaf6 sf]ifn] ljz]if ;fk6L /sddf lng] 
Jofhb/sf cfwf/df Jofh ;d]t lx;fj u/L c;'n pk/ ul/g] Joj:yf 5 .

cf}ifwf]krf/ ;xof]u sfo{qmd @)&) sf] af/]df ;~rostf{x?n] glhssf] sf]ifsf] sfof{nox?df jf 
7d]nl:yt ;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefuaf6 yk hfgsf/L k|fKt ug{ ;Sg]5g\ . 
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o; sfo{s|d cGtu{t ;'ljwf lngsf] nflu b]xfPsf tf]lsPsf c:ktfndf pkrf/ u/fPsf] x'g' kg]{ k|fAwfg 
5 .

s=  g]kfn ;/sf/sf] s]Gb||Lo, If]qLo, pkIf]qLo, c~rn, lhNnf c:ktfn .

v=  jL/ c:ktfn, lzIf0f c;ktfn dxf/fhu~h, kf6g :jf:Yo lj1fg k|lti7fg nlntk'/, lj=lk= 
SofG;/ c:ktfn e/tk'/, eQmk'/ SofG;/ c:ktfn, ;?jf/f]u c:ktfn 6]s', g]kfn /fli6«o Ifo/f]u 
c:ktfn l7dL, lj=lk= sf]O{/fnf :jf:Yo lj1fg k|lti7fg w/fg, uËfnfn x[bo /f]u pkrf/ s]Gb| 
jf;jf/L, eQmk'/ dfgj c+u k|Tof]/fk0f s]Gb| c:ktfn, jL/]Gb| ;}lgs c:ktfn / g]kfnL ;]gfsf 
If]qLo c:ktfnx?df pkrf/ u/fpg' kg]{5, /fli6«o d[uf}nf pkrf/ s]Gb| jfnfh', g]kfn cfFvf 
c:ktfn lqk'/]:j/, ltnu+uff cfFvf c:ktfn, lghfdtL sd{rf/L c:ktfn dLgejg, g]kfn k|x/L 
c:ktfn, ;z:q k|x/L c:ktfn .

•  •  •
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sf]ifaf6 ;~rostf{sf nflu k|jfx ePsf 
;fk6L ;'ljwfx?

ljz]if ;fk6L

b'O{ jif{;DDf lgoldt sf]ifs6\6L u/]sf ;~rostf{n] sf]ifdf ;l~rt cfkm\gf] /sdaf6 () k|ltzt;Dd 
;fk6Lsf] ?kdf lng kfp5g .

sf]ifjf6 tf]s]]sf] 9f+rfsf] ;fk6L kmf/d e/L sfof{nosf] l;kmfl/; / sf]if kl/rokq ;lxt sf]ifsf] 7d]
n sfof{no jf pkTosf aflx/sf h'g;'s} zfvf sfof{nodf k]z u/]kl5 cgnfOg ;]jf dfkm{t z'ne ;]
jf k|fKt ug{ ;Sg]5g .

Ps k6s ;fk6L lnPsf] b'O{ jif{kl5 k'gM ljz]if ;fk6L lng kfOG5 . k'/} /sd r'Qmf u/L lng rfx]df 
@ jif{ gk'u] klg of] ;fk6L k'gM lng ;lsg] 5 .

;~rostf{sf] vftfdf hDdf ePsf] sf]ifs6\6L /sdsf] ;'/If0fdf of] ;fk6L k|fKt x'G5 .

;~rostf{ 3/ ;fk6L 

;~rostf{ 3/ ;fk6L kl/ro

;~rostf{x?sf] cfjf; Joj:yf ug{df ;xof]u k'uf]; eGg] p2]Zon] sd{rf/L ;~ro sf]ifn] ;~rostf{ 
3/ ;fk6L sfo{qmd @)%& nfu' u/]sf] 5 . o; sfo{qmdnfO{ cem Aojl:yt ug{ ;~rostf{ ;fk6L 
sfo{ljlw @)&) nfu' eO ;~rostf{ shf{ tyf c;"nL ljefu 7d]n, zfvf sfof{nox? la/f6gu/, 
x]6f}+8f, kf]v/f, a'6jn, wgu9L, sf]xnk'/ / ;'v]{taf6 sf]ifn] tf]s]sf] If]qdf 3/hUUff lwtf] lNfO{ 3/ ;fk6L 
k|jfx e} /x]sf] 5 . xfn ;~rostf{ jf lghsf] >Ldfg\÷>LdtLsf] gfddf hUuf v/Lb u/]sf ;~rostf{ 
sd{rf/Lx?nfO{ gofF 3/ lgdf{0f ug{, 3/ v/Lb jf ckf6{d]G6 v/Lb ug{ / eO{ /x]sf] 3/df tNnf yk 
ug{] k|of]hgsf nflu of] ;fk6L k|bfg ul/G5 .

;fk6L k|fKt ug{ ;Sg] ;~rostf{ 
 sDtLdf @ aif{;Dd lgoldt sf]if s§L ePsf] . 
 pd]/ jf kbfjlwsf] cfwf/df # jif{ ;]jf cjlw afFsL ePsf] .
 ;/n rqm shf{ glnPsf jf ;f] shf{ r'Stf u/L ;s]sf / z}lIfs ;fk6L lnPsf] eP ls:tf lgoldt 

ePsf ;~rostf{x? .

;fk6Lsf] ;Ldf

 d"Nof+sgn] vfd];Dd ;~rostf{sf] ;'? tnj :s]nn] clwstd !) jif{ a/fa/sf] tna .
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 klt÷kTgL b'j} hgf ;~rostf{ ePdf Pp6} lwtf]af6 b'O{ hgfsf] gfddf ;fk6L lx;fj ubf{ ;'? 
tnadfgsf] cfwf/df clwstd ;Ldf;Dd  b'j} hgfnfO{  cnu cnu shf{ k|jfx x'g] .

;fk6Lsf] cjlw

 3/ lgdf{0f ug{ u|]; cjlw 8]9 aif{;lxt afFsL ;]jf cjlwsf] cfwf/df clwstd @) jif{ .
 pd]/ jf kbfjlwsf] cfwf/df tLg jif{ ;]jf cjlw afFsL ePsf ;~rostf{nfO{ ;fk6L k|bfg ubf{ 

u|]; cjlw k|bfg ul/g] 5}g .

;fk6Lsf] ;fjfF / Aofh e'QmfgL k|lqmof

 C0fLn] Aofh q}dfl;s ?kdf cflZjg, kf}if, r}q / cfiff9 d;fGtleq e'QmfgL ug'{kg]{ 5 .
 u|]; cjlw kZrft lgwf{l/t cjlw leq Aofh e'StfgL gu/]df tf]lsPsf] b/df jflif{s ! k|ltzt 

yk Aofh nfUg] 5 .
 
t/ @)&@ j}zfv !@ ut]sf] ljgfzsf/L e"sDk / To;kl5sf] k/fsDkgsf] sf/0f ;~rostf{nfO{ k/]sf] 
k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx ePsf] shf{df ;dodf ls:tf -;fjfF÷Jofh_ gj'emfpg] 
;~rostf{nfO{ yk Ps k|ltzt Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] / cfly{s jif{ @)&!÷&@ 
df lnO{Psf] To:tf] Jofh 5'6 x'g] Joj:yf ul/Psf] 5 .

;~rostf{ z}lIfs ;fk6L 

kl/ro

sd{rf/L ;~ro sf]ifn] ;~rostf{ :jod jf lghsf] klt÷klTg÷5f]/f÷5f]/Lsf] pRr lzIff cWoog 
ug{df ;xof]u k'uf]; eGg] p2]Zon] ;~rostf{ z}lIfs C0f ;fk6L sfo{qmd @)%* nfu' u/]sf] 5 . pQm 
sfo{qmdnfO{ Jojl:yt ug{ sf]ifn] ;~rostf{ ;fk6L sfo{ljlw @)&) nfu' u/L tf]s]sf] If]qdf 3/ hUUff 
lwtf] lNfO{ z}lIfs ;fk6L k|jfx ub{5 . Go'gtd !)±@ plQ0f u/]sf ;~rostf{ jf lghsf] klt÷ klTg 
jf 5f]/f÷5f]/LnfO{ h'g;'s} ljifodf :gfts jf ;f] eGbf dfly :jb]z tyf ljb]zdf cWoog ug{ z}lIfs 
;fk6L k|bfg ul/G5 .

z}lIfs ;fk6L k|fKt ug{ ;Sg] ;~rostf{ 

 slDtdf @ aif{;Dd lgoldt  sf]if s§L ePsf] . 
 pd]/ jf kbfjlwsf] cfwf/df # jif{ ;]jf cjlw afFsL ePsf] .
 klt / kTgL b'j} hgf ;~rostf{ eO Pp6} lwtf] d"Nof+sgn] vfDg] cj:yfdf b'O{ hgf ;Ddsf] 

cWoogsf nflu cnu cnu z}lIfs ;fk6L k|jfx x'g ;Sg] .
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 ;/n rqm shf{ glnPsf] jf ;f] shf{ r'Stf ul/;s]sf] / 3/ ;fk6L lnPsf ;~rostf{x?n] ;f] 
3/ ;fk6Lsf] ls:tf lgoldt u/]df klg z}lIfs ;fk6L k|fKt ug{ ;Sg] .

 
z}lIfs ;fk6Lsf] ;Ldf

 lwtf] d"Nof+sgn] vfd] ;Ddsf] /sd jf ljZj ljBfnodf nfUg] jf:tljs vr{ dWo] h'g sd x'G5 
;f]df ga9g] u/L Pd=lj=lj=P; / Pd=8L= ljifosf] cWoogsf nflu kRrL; nfv ?k}ofF;Dd / cGo 
ljifosf] cWoogsf nflu ljb]zdf aL; nfv / :jb]zdf bz nfv ?k}ofF;Dd k|bfg ug{ ;lsg] .

 Ps nfv ?k}ofF eGbf sd z}lIfs ;fk6L k|bfg ul/g] 5}g .

z}lIfs ;fk6Lsf] cjlw

 u|]; cjlw # aif{ ;lxt afFsL ;]jf cjlwsf] cfwf/df clwstd !% jif{ x'g]5 .
 pd]/ jf kbfjlwsf] cfwf/df # jif{ ;]jf cjlw afFsL ePsf ;~rostf{nfO{ ;fk6L k|bfg ubf{ u|]; 

cjlw k|bfg ul/g] 5}g .

z}lIfs ;fk6Lsf] Aofh / e'QmfgL k|lqmof

 C0fLn] Aofh q}dfl;s ?kdf cflZjg, kf}if, r}q / cfiff9 d;fGt leq e'QmfgL ug'{kg]{ 5 .
 u|]; cjlw kZrft lgwf{l/t cjlw leq Aofh e'StfgL gu/]df tf]lsPsf] b/df jflif{s ! k|ltzt 

yk Aofh nfUg] 5 .

t/ @)&@ j}zfv !@ ut]sf] ljgfzsf/L e"sDk / To;kl5sf] k/fsDkgsf] sf/0f ;~rostf{nfO{ k/]sf] 
k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx ePsf] shf{df ;dodf ls:tf -;fjfF÷Jofh_ gj'emfpg] 
;~rostf{nfO{ yk Ps k|ltzt Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] / cfly{s jif{ @)&!÷&@ 
df lnO{Psf] To:tf] Jofh 5'6 x'g] Joj:yf ul/Psf] 5 .

;~rostf{ ;/n rqm shf{ 

kl/ro

;~rostf{x?sf] ;]jfsfnLg cjlwdf cfOkg{] ljljw ;fdflhs ;d:ofsf] ;dfwfg ug{ ;xof]u k'¥ofpg 
sf]ifn] ;~rostf{nfO{ ;/n rqm shf{ k|bfg ub{5 . sf]ifn] tf]s]sf] If]qsf] 3/ hUUff lwtf]df of] ;fk6L 
k|jfx ub{5 . sf]ifaf6 nfu' o; ;fk6Laf6 ;~rostf{x?sf] lzIff, :jf:y, cfjf;, dd{t ;+ef/, 
;fdflhs sfo{ nufotsf e}k/L cfpg] cfjZostf k'/f ug{{ dBt k'Ug] ljZjf; ul/Psf] 5 .

shf{ k|fKt ug{ ;Sg] ;~rostf{ 

 sDtLdf @ jif{;Dd lgoldt  sf]if s§L ePsf] . 
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 pd]/sf] cfwf/df % jif{ Pjd kbfjlwsf] cfwf/df # jif{ ;]jf cjlw afFsL ePsf] .
 3/ ;fk6L / z}lIfs ;fk6L lnPsf ;~rostf{n] To:tf ;fk6L r'Stf u/]sf] x'g'kg{] .
 s'g} ;~rostf{n] Psk6s lnPsf] rqm shf{ lgwf{l/t cjlw leq jf ;f] eGbf cufj} r'Stf u/]df 

k'gM rqm shf{ k|fKt ug{ ;Sg] 5 .
 
shf{sf] ;Ldf

 d"Nof+sgn] vfd];Dd clwstd ;Ldf aL; nfv ?k}ofF / Go"gtd ;Ldf kfFr nfv ?k}ofF x'g] 5 . 
Ps k6sdf Ps nfv ?k}ofF eGbf sd e'StfgL x'g] 5}g .

 ;/n rqm shf{ :jLs[t ePsf] ldltn] b'O{ jif{ ;Dddf ;fk6Lsf] clwstd ;Ldf pkof]u gug]{ 
;~rostf{sf] xsdf pkof]u u/]sf] ;fk6Lsf] /sdnfO{ shf{sf] clwstd ;Ldf sfod ul/g] 5 .

 
shf{sf] cjlw

 pd]/sf] cfwf/df kfFr jif{ / kbfjlwsf cfwf/df tLg jif{ .
 ;/n rqm shf{ lnPsf ;~rostf{n] k|Tos jif{ shf{sf] Aofh e'Stfg u/]df :jtM shf{ gjLs/0f 

x'g] 5 .

shf{sf] ;f“jf / Aofh e'QmfgL k|lqmof

 C0fLn] Aofh q}dfl;s ?kdf cflZjg, kf}if, r}q / cfiff9 d;fGt leq e'QmfgL ug'{kg]{ 5 .
 q}dfl;s ?kdf Aofh r'Qmf gePdf yk ! Ü Aofh nfUg] 5 . 

t/ @)&@ j}zfv !@ ut]sf] ljgfzsf/L e"sDk / To;kl5sf] k/fsDkgsf] sf/0f ;~rostf{nfO{ k/]sf] 
k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx ePsf] shf{df ;dodf ls:tf -;fFjf÷Jofh_ gj'emfpg] 
;~rostf{nfO{ yk Ps k|ltzt Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] / cfly{s jif{ @)&!÷&@ 
df lnO{Psf] To:tf] Jofh 5'6 lbg] Joj:yf ul/Psf] 5 .

•  •  •
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sd{rf/L ;~ro sf]if
dxfzfvf ÷ zfvf k|d'vx?

sd{rf/Lsf] gfd kb tx zfvf÷dxfzfvf

>L cf]d s[i0f >]i7 al/i7 k|jGws (
ejg lgdf{0f tyf cfjf;  
Joj:yfkg ljefu

>L /fhf /fd >]i7 al/i7 k|jGws ( ;~rostf{ shf{ dxfzfvf

>L >L/fd z]v/ clwsf/L al/i7 k|jGws ( ;lrjfno

>L hLjg s'df/ s6\jfn al/i7 k|jGws (
kl/of]hgf shf{, nufgL tyf 6«]h/L 
Joj:yfkg dxfzfvf

>L ;f]dg s'df/ s'+j/ al/i7 k|jGws ( ;~rostf{ shf{ c;"nL dxfzfvf

>L ljho s'df/ >]i7
al/i7 k|jGws -kl/of]hgf 
ljZn]if0f_

(
kl/of]hgf ljZn]if0f tyf hf]lvd 
Joj:yfkg ljefu

>L w|'j e§/fO{ al/i7 k|jGws ( cfGtl/s Joj:yfkg dxfzfvf

>L w|'j k|;fb clwsf/L
al/i7 k|jGws -rf6{8{ 
PsfpG6]G6_

( s]Gb|Lo n]vf tyf vr{ ljefu

>L b'uf{ k|;fb ;fksf]6f al/i7 k|jGws ( dfgj ;+zfwg Joj:yfkg dxfzfvf

>L x]dGt /fh clwsf/L al/i7 k|jGws (
;~rostf{ ;]jf tyf ;fdflhs 
;'/Iff ljefu

>L /fh]Gb| zfSo
sf=d'==al/i7 k|jGws 
-l;i6d ;kf]6{_

( ;'rgf, tyf ;~rf/  k|ljlw ljefu

>L ;'dgf :yflkt k|jGws * ;fdflhs ;'/Iff zfvf

>L 6f]kf /fd kl08t k|jGws *
n]h/ Joj:yfkg tyf vftf 
PsLs/0f zfvf

>L k/z' /fd sf]O/fnf k|jGws * cfGtl/s Joj:yfkg, cfk"lt{ zfvf

>L x]d /fh kf08] k|jGws *
of]hgf, cg'udg tyf d"\NofÍg 
zfvf

>L u'0f /fh >]i7 k|jGws * j}+s l/slG;lnP;g zfvf

>L ;'jfif v8\sf l;i6d OlGhgLo/ * ;'rgf, tyf ;~rf/  k|ljlw ljefu

>L ;fu/ s'df/ l;+x k|jGws *
n]h/ Joj:yfkg tyf vftf 
PsLs/0f zfvf

>L /fd sfhL s]=;L= k|jGws *
n]h/ Joj:yfkg tyf vftf 
PsLs/0f zfvf

>L zfGtf uf}td k|jGws * kl/of]hgf shf{ c;"nL zfvf

>L /fs]znfn >]i7 k|jGws-l;i6d_ * ;'rgf, tyf ;~rf/  k|ljlw ljefu
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>L kjg b]phf k|jGws -l;len OlGhlgo/_ *
ejg lgdf{0f tyf cfjf;  
Joj:yfkg ljefu

>L aL/]Gb| kf}8]n k|jGws * s]Gb|Lo n]vf tyf jh]6 zfvf

>L bfdf]b/ k|;fb ;'j]bL k|jGws * dfgj ;+zfwg Joj:yfkg zfvf

>L dx]Gb| /fh zfSo k|jGws * nufgL tyf 6«]h/L Joj:yfkg zfvf

>L /fh]Gb| e08f/L k|jGws * ejg Joj:yfkg zfvf

>L ;lGbk ltlD;gf k|jGws -l;i6d_ * ;'rgf, tyf ;~rf/ k|ljlw ljefu

>L O{Zj/ axfb'/ >]i7 k|jGws * ;~rostf{ k|j4g zfvf

>L nIdL k|;fb v/]n k|jGws * ;~rostf{ shf{ c;"nL zfvf

>L /d]]z rGb| a]njf;] k|jGws * ejg lgdf{0f zfvf

>L dbg ;'j]bL
k|jGws -kl/of]hgf 
ljZn]if0f_

*
kl/of]hgf ljZn]if0f tyf hf]lvd 
Joj:yfkg ljefu

>L lblnk /fh kf}8]n k|jGws *
dfgj ;+zfwg of]hgf tyf ljsf; 
zfvf

>L gu]Gb| k|;fb kf}8]n k|jGws * v/Lb zfvf

>L bz{g e§/fO{
k|jGws -kl/of]hgf 
ljZn]if0f_

*
kl/of]hgf ljZn]if0f tyf hf]lvd 
Joj:yfkg ljefu

>L ga/fh kf}8]n k|jGws -sfg"g_ * sfg"g zfvf

>L sNkgf dfgGw/ k|jGws *
;~rostf{ ;]jf tyf ;fdflhs 
;'/Iff ljefu, n]vf zfvf

>L k|lj0f jxfb'/ >]i7 k|jGws * ;~rostf{ shf{ k|jfx zfvf

>L lji0f' axfb'/ vqL k|jGws *
;~rostf{ ;]jf tyf ;fdflhs 
;'/Iff ljefu, ;+sng

>L lji0f' k|;fb kf}8]n jl/i7 k|jGws ( zfvf sfo{fno kf]v/f

>L ch'{g s'df/ uf}td jl/i7 k|jGws ( zfvf sfo{fno lj/f6gu/

>L k/dfTdf Gof}kfg] jl/i7 k|jGws ( zfvf sfo{fno j'6jn

>L o'j/fh l3ld/] sf=d'= jl/i7 k|jGws ( zfvf sfo{fno wgu9L

>L dx]z k|;fb vgfn sf=d'= jl/i7 k|jGws ( zfvf sfo{fno sf]xnk'/

>L lbg]z s]=;L sf=d'= jl/i7 k|jGws ( zfvf sfo{fno x]6f}8f

>L bz/Yf nfld5fg] k|jGws * zfvf sfo{fno ;'v]{t

>L t]h k|;fb vgfn sf=d'= k|jGws * zfvf sfo{fno wgs'6f

sfof{no k|d'vx?
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sf]ifsf ;Dks{ kmf]g gDj/x?
s]Gb|Lo sfof{no, k'Nrf]s nlntk'/

ljefu÷zfvf kmf]g g+= kmofS; g+

k|zf;ssf] sfo{sIf %)!)!^% %)!)@#)

d'Vo clws[t -sfo{ :f~rfng_ sf] sfo{sIf %)!)!&@ %)!)@#$

d'Vo clws[t -;+:yfut Joj:yfkg_ sf] sfo{sIf %)!)!^^

s]Gb|Lo n]vf tyf vr{ ljefu -ljefuLo k|d'v_ %)!)!&!

dfgj ;+zfwg tyf cfGtl/s Joj:yfkg ljefu -ljefuLo k|d'v_ %)!)!&*

ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu -ljefuLo k|d'v_ %)!)))&

nufgL tyf 6«]h/L Joj:yfkg ljefu -ljefuLo k|d'v_ %)!)!@%

kl/of]hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefu -ljefuLo k|d'v_ %)!)!@(

cfGtl/s n]vf k/LIf0f ljefu -ljefuLo k|d'v_ %)!)!@&

of]hgf, cg'udg tyf d'Nof+sg ljefu -ljefuLo k|d'v_ %)!)))*

;+rfns ;ldltsf] ;lrjfno %)!)!!(

dfgj ;+zfwg Joj:yfkg dxfzfvf %)!)!*#

cfGtl/s Joj:yfkg dxfzfvf %)!)!@@

cfGtl/s Joj:yfkg zfvf %)!)!^&

dfgj ;+zfwg Joj:yfkg zfvf %)!)!#@
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sf]ifsf] qL–b]jL dfu{, 7d]nl:yt ljefu tyf zfvfx?sf] ;Dks{ kmf]g gDj/x?

ljefu÷zfvf kmf]g g+= kmofS; g+

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -ljefuLo k|d'v_ $@@##@) $@@#)**

;~rostf{ shf{ tyf c;"nL ljefu -ljefuLo k|d'v_ $@!%@!$

;"rgf tyf ;~rf/ k|ljlw ljefu -ljefuLo k|d'v_ $@@%#*^

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -jl/i7 k|jGws_ $@%(^)(

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff -;fdflhs ;'/Iff_ $@%@)(*

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -k|x/L÷;+:yfg_ $@%@##% $@%@##%

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -h+uL÷lzIff_ $@%(^!% $@%(^!%

;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -lghfdtL_ $@@%%@^ $@@%%@^

;~rostf{ shf{ tyf c;"nL ljefu -c;"nL_ $@!%@)^

;~rostf{ shf{ tyf c;"nL ljefu -shf{ k|jfx_ $@%(%%! $@%(%%!

;~rostf{ shf{ tyf c;"nL ljefu -shf{ k|jfx_ $@%)!%^

lx;fj zfvf $@%@&#@

ejg Joj:yfkg zfvf $@^*!^!

gub zfvf $@@%^!(

g]kfn ljlQo ;=;yf sd{rf/L ;=3=, s=;= sf]if $@^*!%*

;~ro sf]if sd{rf/L ;+3, s=;=sf]if $@@&#@$

g]kfn /fli6«o sd{rf/L ;+u7g,s=;=sf]if $@^*)^(

PS;r]Gh M $@@%#*(, $@@%#(), $@@%#(@ b]lv $@@%#($ ;Dd, 
$@@%#(^ b]lv $@@%#(*
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zfvf sfof{nox?

ljefu÷zfvf kmf]g g+= kmofS; g+

zfvf sfof{no, wgs'6f )@^–%@))$( )@^–%@))%@

zfvf sfof{no, lj/f6gu/ )@!–$&@&*$ )@!–$&@&*%

zfvf sfof{no, x]6f}8f )%&–%@$#&& )%&–%@$#^$

zfvf sfof{no, kf]v/f )^!–%@^*!!÷%%)$%) )^!–%@%))@

zfvf sfof{no, j'6jn )&!–%%!%!*÷!(÷@! )&!–%%!%@)

zfvf sfof{no, sf]xnk'/ )*!–%$!@*@

zfvf sfof{no, ;'v]{t )*#–%@#)^^ )*#–%@#)@&

zfvf sfof{no, wgu9L )(!–%@)^(@ )(!–%@)^(!

;~rostf{ ;]jf s]Gb|, l;+xb/jf/, sf7df08f} $@))$^^÷$@))$^&




