
O{–Go"hn]6/ M sd{rf/L ;~ro sf]ifsf] q}dfl;s k|sfzg  .  jif{  !)  .  c+s #&  .  @)&( a}zfv – cfiff9

of]hgf, cg'udg tyf hf]lvd ljZn]if0f ljefu 
/ cfly{s k|zf;g ljefusf] cfof]hgfdf sf]ifsf] 
cf=j= @)&*÷&( sf] :jLs[t ah]6 tyf jflif{s 
ljz]if sfo{qmdsf] r}t d;fGt;Ddsf] k|ult ;dLIff 
tyf jl/i7 sfo{sf/L d~rsf] a}7s @)&( h]7 
@* / @( ut] sf7df08f}sf] rGb|flu/Ldf ;DkGg 
eof] . sfo{qmddf sf]ifsf k|zf;s, ;x–k|zf;s, 
;a} ljefusf ljefuLo k|d'v, jl/i7 k|aGws 
tyf k|aGws Pjd\ zfvf sfof{no÷;]jf s]Gb|sf 
k|d'v tyf sf]ifdf lqmofzLn sd{rf/L ;+u7gsf 
k|ltlglwsf] pkl:ylt lyof] .

pQm sfo{qmddf cf=j=@)&*÷&(sf] ljz]if sfo{qmd 
tyf ah]6sf] @)&* r}t d;fGt;Ddsf] k|ultsf] 
;dLIff ul/Psf] lyof] . To;}u/L cf=j= @)&(÷*) 
sf] k|:tfljt ah]6 dflysf] 5nkmn tyf rfn" 
cfly{s jif{sf] laz]if sfo{qmdsf] k|ult ;dLIff 
/ sf]ifsf] ;'b[9Ls/0f Pjd\ ;+:yfut ;'zf;gdf 
sf]ifdf lqmofzLn o'lgogx?sf] e"ldsf ljifosf] 
k|:t'tLs/0f, jl/i7 sfo{sf/L d~rsf] b'O{j6f 
;d"xsf] k|:t'tLs/0f / zfvf sfof{nox?sf] 
tkm{af6 Pp6f k|:t'tLs/0f ul/Psf] lyof] .

sfo{qmdsf] z'?jftdf shf{, nufgL tyf 6«]h/L 
Joj:yfkg ljefusf d'Vo k|aGws e/t/fh 
j:tLn] :jfut dGtJo lbg'ePsf] lyof] . pxfFn] ;a} 
;xefuLx?sf] ;lqmo ;xeflutfdf sfo{qmdnfO{ 
k|efjsf/L agfpg' kg]{ s'/fdf hf]8 lbg' eof] . 

pxfFn] x/]s ljefu tyf zfvfx?sf] ;d:of 
Pjd\ ;jfnx¿sf ;fy} ;dfwfgsf j}slNks 
pkfox? klg lnP/ cfpg tyf ljefux?nfO{ 
cGt/ ljefu ;d"x sfo{sf cfwf/df cufl8 
a9\g ;'emfj lbg' eof] . sd{rf/L ;+u7gx?;Fu 
x/]s ljefu ;Dj4 ;jfnx¿df 5nkmn ug'{kg]{ 
/ o;df pgLx?sf] klg lhDd]jf/ / kl/kSj 
e"ldsfsf] ck]Iff /xg] ljifo pxfFn] phfu/ 
ug'{ePsf] lyof] . 

sfo{qmddf jl/i7 sfo{sf/L d~rsf] tkm{af6 b'O{ 
j6f ;d"x -;+u7g tyf Joj:yfkg ;d"x / 
;]jf k|jfx Joj:yfkg ;d"x_sf] sfo{kq k|:t't 
ul/Psf] lyof] . pQm b'O{ j6f sfo{kqdf @$ 
hgf ;xefuLx?n] cf–cfkm\gf l6Kk0fL u/]sf 
lyP . qmdzM k[i7 @ df 

ljz]if sfo{qmdsf] ;dLIff tyf 
jl/i7 sfo{sf/L d~rsf] a}7s ;DkGg

^ nfv a9L 
;~rostf{sf] 
KYC cBfjlws

;]jf zt{ 
lgodfjnL, 
@)&* nfu"

cfly{s jif{ @)&*÷)&( sf] c;f/ 
d;fGt;Dd ! nfv !^ xhf/  a9L 
;~rostf{sf] KYC cBfjlws ug]{ 
sfo{ ;DkGg ePsf] 5 . o;;Fu} 
xfn;Dd ^ nfv !& xhf/ a9L 
;~rostf{n] cfkm\gf] JolQmut 
ljj/0f -KYC_ cBfjlws ul/;s]sf 
5g\ . To;}u/L s'n !) xhf/ ! ;o 
a9L OFFICE KYC cBfjlws ePsf] 
5 . sf]ifn] k|bfg ug]{ ;a} ;]jf 
;'ljwf pkef]usf] nflu KYC clgjfo{ 
u/];Fu} KYC ljj/0f cBfjlws 
ug]{ ;~rostf{sf] ;+Vof pNn]vgLo 
¿kdf j[l4 ePsf] xf] .  

sf]ifdf gofF ;]jf zt{ lgodfjnL 
nfu" ePsf] 5 . g]kfn ;/sf/, cy{ 
dGqfno, ljQLo If]q Joj:yfkg tyf 
;+:yfg ;dGjo dxfzfvfsf] kqfg';f/ 
g]kfn ;/sf/ dlGqkl/ifb\sf] ldlt 
@)&*÷!@÷#) sf] a}7saf6 sd{rf/L 
;~ro sf]if, sd{rf/L ;]jf zt{ 
lgodfjnL, @)&* :jLs[t eO{ ;f]xL 
ldlt b]lv nfu" ePsf] 5 .
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;f] cj;/df sf]ifsf k|zf;s lht]Gb| lwtfnn] 
;do ;dodf ul/g] o; k|sf/sf sfo{qmdx?n] 
value add ug]{ ePtf klg sf]le8–!( nufotsf 
hl6ntfn] o:tf sfo{qmdx? ;doa4 ?kdf 
;~rfng ug{ g;lsPsf]  atfpg' eof] . ca 
o:tf sfo{qmdx? lgoldt ?kdf ug{'kg]{ s'/fdf 
pxfFsf] hf]8 lyof] . pxfFn] cfufdL cf=a=sf] ah]6 
sfof{Gjog ;DaGwdf tTsfn} o:t} cGt/lqmof 
sfo{qmd cfof]hgf ug{ ljefux?;Fu 5nkmn ug]{ 
s'/f klg atfpg' eof] . cfufdL cf=j=b]lv ;~rfns 
;ldltaf6 ;dod} ah]6 :jLs[t u/fO{ ljlgof]hg 
ug]{, ;a} ljefu tyf zfvf sfof{nox?;Fu ;dod} 
sfo{ ;Dkfbg ;Demf}tf  ;DkGg ug]{ nIo /flvPsf] 
x'Fbf rfn" cf=a=df h:tf] ah]6 sfof{Gjogdf /xg] 
hl6ntf g/xg]] ljifodf cfkm" ljZj:t /x]sf] pxfFn] 
atfpg'eof] . pxfFn] sf]ifdf NFRS nfu" ul/Psf] / 
xfd|f] n]vf°gnfO{ ;'wf/ ug'{kg]{ cfjZostf /x]sf] 
hfgsf/L u/fpg' eof] . sf]ifsf] ljQLo ljj/0fsf 
cfwf/x? cfw'lgs k|ljlwo'Qm, ;'wfl/Psf] r':t 
b'?:t n]vf k|0ffnL, dha't tyf k|ljlwd}qL 
hgzlQm Joj:yfkg, afx\o k|0ffnL;Fu Compatible 
x'g] lsl;dsf] strong IT system x'g\ / oL ;a}sf 
cfwf/df sf]ifsf] ;dli6ut ?kfGt/0f ;Dej x'g] 
pxfFsf] wf/0ff lyof] . 
pQm b'a} lbgsf] sfo{qmddf ;x–k|zf;s hLjg 
s'df/ s6\jfnn] Moderator sf] e"ldsf lgjf{x 
ug'{'ePsf] lyof] . pxfFn] rfn" cf=j=sf]  ah]6sf] 
;dLIff tyf jl/i7 sfo{sf/L d~rsf] ;d"xut k|:t'lt 
kZrft\ ;xefuLx?sf lh1f;f tyf l6Kk0fL]nfO{ 
;Daf]wg ub}{ cToGt dxTjk"0f{ ;'emfj / /fd|f 
k[i7kf]if0fx? k|fKt ePsf 5g\, oL ;'emfjx?n] 
value add ePsf] / ah]6df s]xL ;+zf]wg ug'{kg]{ 
b]lvPsf] atfpg' eof] . k|fKt k[i7kf]if0fx?nfO{ 
lnlka4 u/L sfof{Gjog r/0fdf n}hfgsf nflu 
pRr Joj:yfkgsf] k|lta4tf klg k|s6 ug'{eof] . 
ca ah]6 th'{dfsf ;dod} uxg 5nkmn ug'{kg]{ / 
sfof{Gjogsf If]qdf b]lvPsf ;d:of klg qmd};Fu 

k|ult ;dLIff tyf jl/i7 sfo{sf/L d~rsf] a}7s===

;dfwfg ub}{ hfg'kg]{ b]lvPsf] atfpg' eof] . 
sfo{qmddf cfly{s k|zf;g ljefusf] tkm{af6 
ljefuLo k|d'v 7fs'/h+u yfkfn] cf=a= )&*÷&( 
sf] ah]6sf] ;dLIff / )&(÷*) sf] k|:tfljt 
ah]6sf] af/]df ;+lIfKt hfgsf/L u/fpg' eof] . 
pxfFn] ah]6 s]Gb|x?af6 k|fKt Input sf cfwf/df 
ah]6 tof/ ul/Psf] hfgsf/L lbg' eof] . 
;f] cj;/df of]hgf, cg'udg tyf hf]lvd 
Joj:yfkg ljefusf ljefuLo k|d'v jL/]Gb| 
kf}8]nn] rfn" cf=j= df ljefu:t/df *$ j6f ljz]if 
sfo{qmd /x]sfdf @)&* r}q d;fGt;Dddf %^ 
k|ltzt k|ult xfl;n ePsf] / zfvf sfof{notkm{ 
tLg j6f zLif{sdf lbOPsf sfo{qmdx?df &% 
k|ltzt k|ult ePsf] hfgsf/L k|bfg ug'{ePsf] 
lyof] .
sf]ifsf] nIo k|fKt ug{sf nflu ljleGg ljefu 
tyf zfvf sfof{nox? Pjd\ ;]jf s]Gb|n] 
lgwf{/0f u/]sf jflif{s tyf laz]if sfo{qmdx? 
sfo{of]hgf adf]lhd ;~rfng ePsf] 5 5}g 
egL ;du| cWoog / ljZn]if0f u/L cfufdL 
lbgx?sf nflu sfo{lbzf to ug'{ sfo{qmdsf]  
k|d'v p2]Zo /x]sf] lyof] . sf]ifsf] ljleGg ljefu 
tyf zfvf sfof{nox?sf] aflif{s nIo tyf 
sfo{qmdx?sf] sfof{GjognfO{ k|efjsf/L tyf 
glthfd'vL agfpg' a}7ssf] Wo]o /x]sf] lyof] .

!= sf]ifsf] rfn" cfly{s jif{ @)&*÷)&( sf] 
ah]6sf] sfof{Gjogsf] cj:yfsf] af/]df 
hfgsf/L u/fpg]  Pjd\ cfufdL cfly{s 
jif{ @)&(÷*) sf] k|f:tljt ah]6sf 
d'Vo Joj:yfx?sf] af/]df sf]ifsf pRr 
Joj:yfkg Pjd\ jl/i7 sfo{sf/L d~rsf 
;b:o tyf o"lgogsf k|fltlglwx?nfO{ 
hfgsf/L u/fpg] / cfjZos ;'emfj Pjd\ 
cjwf/0ff ;Íng ug]{ .

@=rfn" cfly{s jif{sf] ljz]if sfo{qmdsf] k|ult 
;dLIff / cfufdL cfly{s jif{sf] k|:tfljt 
ljz]if sfo{qmdx? dflysf] 5nkmnsf 
cfwf/df ljz]if sfo{qmdx?nfO{ sf]ifsf] 
;du| ;'wf/df s]lGb|t ug]{ .

#=sf]ifdf lqmofzLn sd{rf/L ;+u7gx?n] 
sf]ifsf] ;'b[9Ls/0f Pjd\ ;+:yfut 
;'zf;gdf v]Ng] e"ldsf ljifosf] 
k|:t'tLs/0f dfly 5nkmn u/fO{ Joj:yfkg 
Pjd\ sd{rf/L ;+u7gsf] ;xsfo{nfO{ yk 
dhj't agfpg] .

$=jl/i7 sfo{sf/L d~r cGtu{t ;]jf k|jfx 
;d"x / ;+u7g tyf Joj:yfkg ;d"xsf] 
k|:t'tLs/0f dfly 5nkmn Pjd\ k[i7kf]if0f 
lnO{ sf]ifsf sd{rf/Lsf] ljsf;,;+:yfsf] 
sfo{ k|0ffnLdf ;'wf/ ub}{ ;~rostf{nfO{ 
pTs[i6 ;]jf k|jfx ug]{ .

%= zfvf sfof{nox?sf ljBdfg ;d:of / 
;jfnx¿ phfu/ u/L ;dfwfgsf pkfox? 
klxNofpg] .

• sfo{qmdsf] p2]Zo 
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ljefuLo k|d'vx?;Fu sfo{;Dkfbg ;Demf}tf
sf]ifsf k|zf;s / ljefuLo k|d'vx¿aLr 

@)&( c;f/ @& ut] cfly{s jif{ 
@)&(÷*) sf nflu sfo{;Dkfbg 
;Demf}tf ;DkGg ePsf] 5 .  sf]ifsf] 
;a} ljefusf ljefuLo k|d'vx¿;Fu 
cfly{s jif{ @)&(÷*) sf nflu 
k|To]s ljefusf] jflif{s sfo{of]hgf 
cg'?ksf] sfo{;Dkfbg nIo ;lxtsf] 
sfo{;Dkfbg ;Demf}tf ;DkGg ePsf] 
xf] . pQm sfo{;Dkfbg ;Demf}tfdf 
ljefun] ;Dkfbg ug'{kg]{ sfo{qmdx?, 
lqmofsnfkx?, nIo, d"Nof°g ;"rs  
/ ;do;Ldf ;d]l6Psf 5g\ .

  pQm sfo{;Dkfbg ;Demf}tfdf 
;x–k|zf;s hLjg s'df/ s6\jfnsf] 
/f]xa/df lgldQ k|zf;s lht]Gb| 
lwtfnn] klxnf] kIfsf ?kdf tyf 
shf{, nufgL tyf 6«]h/L Joj:yfkg 
ljefusf ljefuLo k|d'v e/t/fh 
j:tL, ;~rostf{ ;]jf ljefusf 
ljefuLo k|d'v /f]rg >]i7, n]vfk/LIf0f 
ljefusf ljefuLo k|d'v w'|j e6\6/fO{, 
lgj[Qe/0f Joj:yfkg tyf ;fdflhs 
;'/Iff ljefusf ljefuLo k|d'v w|'j 
k|;fb clwsf/L, ;~rostf{ shf{ 
ljefusf ljefuLo k|d'v lbg]z s'df/ 
s]=;L=, ejg tyf cfjf; Joj:yfkg 
ljefusf ljefuLo k|d'v /fh]Gb| 
zfSo, cfly{s k|zf;g ljefusf 
ljefuLo k|d'v 7fs'/h+u yfkf, dfgj 
;+;fwg tyf cfGtl/s Joj:yfkg 
ljefusf ljefuLo k|d'v bfdf]b/ 
k|;fb ;'j]bL, ;"rgf k|ljlw ljefusf 
ljefuLo k|d'v ;'jfif v8\sf, sf]if 
Joj:yfkg ljefusf ljefuLo k|d'v 
bz{g e§/fO{ / of]hgf, cg'udg tyf 
hf]lvd Joj:yfkg ljefusf ljefuLo 
k|d'v jL/]Gb| kf}8]nn] bf]>f] kIfsf 
?kdf x:tfIf/ ug'{ePsf] lyof] .

  pQm ;Demf}tfdf ;DalGwt ljefusf] 
jflif{s sfo{k|ult ljj/0fsf] cg'udg 
tyf d"Nofª\sg ug{ sf]ifsf k|zf;ssf] 
cWoIftfdf ;xk|zf;såo ;b:o 
/ of]hgf, cg'udg tyf hf]lvd 
Joj:yfkg ljefusf ljefuLo k|d'v 
;lrj /x]sf] Ps d"Nofª\sg ;ldlt 
/xg] Joj:yf ul/Psf] 5 .

Zffvf sfof{no÷;]jf s]Gb| 
k|d'v;Fu sfo{;Dkfbg ;Demf}tf

sf]ifsf k|zf;s / zfvf sfof{no k|d'vx¿aLr ldlt @)&( ;fpg ( ut] 
cfly{s jif{ @)&(÷*) sf nflu sfo{;Dkfbg ;Demf}tf ;DkGg ePsf] 5 . sf]ifsf] 
pkTosf aflx/sf * j6f zfvf sfof{no / Ps ;]jf s]Gb|sf k|d'vaLr ;DkGg 
ePsf] pQm sfo{;Dkfbg ;Demf}tfdf zfvf sfof{non] ;Dkfbg ug'{kg]{ jflif{s 
sfo{qmd, lqmofsnfk, sfo{ k|ult h:tf ljifox¿ ;dfj]z ul/Psf] 5 . 

pQm sfo{;Dkfbg ;Demf}tfdf ;x–k|zf;ssf] /f]xa/df k|zf;sn] klxnf] 
kIfsf ?kdf tyf zfvf sfof{no kf]v/fsf sfof{no k|d'v gu]Gb| k|;fb kf}8]n, 
zfvf sfof{no a'6jnsf sfof{no k|d'v /d]z rGb| a]njf;], zfvf sfof{no 
lj/f6gu/sf sfof{no k|d'v t]h k|;fb vgfn, zfvf sfof{no x]6f+}8fsf 
sfof{no k|d'v /fh]Gb| nfld5fg], zfvf sfof{no wgu9Lsf sfof{no k|d''v w|'j 
k|;fb ltjf/L, zfvf sfof{no ;'v]{tsf sfof{no k|d'v /fd k|;fb nfld5fg],zfvf 
sfof{no sf]xnk'/sf sfof{no k|d'v sdn cof{n, zfvf sfof{no hgsk'/sf 
lgldQ sfof{no k|d'v rL/~hLlj kf]v/]n / wgs'6f ;]jf s]Gb|sf k|d'v lbk]Gb| 
;fksf]6fn] bf]>f] kIfsf ?kdf x:tfIf/ ug'{ePsf] lyof] .

sfo{;Dkfbg ;Demf}tfdf ;]jf k|jfx -kl/df0ffTds nIo_, ;]jf ;'wf/ -u'0ffTds 
nIo_ / cGo ;'wf/ u/L tLg ;d"xdf jflif{s sfo{;Dkfbg nIox? ;dfj]; 
u/L ;~rostf{sf] JolQmut ljj/0f cBfjlws ug]{, 3/ ;fk6Lsf] If]q lj:tf/ 
ug]{, ;~rostf{ cGt/lqmof tyf cled'vLs/0f sfo{qmd ug]{, 1fg cfbfg–k|bfg, 
ejg lgdf{0fdf ;dGjo, ;xof]u / ;xhLs/0f ug]{ nufotsf !& j6f sfo{qmd 
to ul/Psf 5g\ .
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sf]ifn] cfly{s jif{ @)&*÷&( df cfgf ;~rostf{x?nfO{ 
;fdflhs ;'/Iff jfkt ?= $! s/f]8 a9L /sd k|bfg 
u/]sf] 5 . sf]ifn] ;~rostf{ :jf:Yof]krf/, b'3{6gf 
Ifltk"lt{, ;'Ts]/L tyf lzz' x]/rfx, sfhlsl/of vr{ 
h:tf sfo{qmd ;~rfng ul//x]sf] 5 .

;'Ts]/L tyf lzz' :ofxf/df !(,@%$ ;~rostf{nfO{ 
?= !$ s/f]8 $$ nfv a9L, sfhlsl/of cg'bfg :j?k 
#)* cfl>t kl/jf/nfO{ ?= ! s/f]8 @# nfv / b'3{6gf 
Ifltk"lt{ cGtu{t $@$ hgf ;~rostf{nfO{ ?= * s/f]8 
$& nfv a9L /sd ljt/0f ul/Psf] 5 . To:t} ;~rostf{ 
cf}ifwf]krf/ sfo{qmd afkt @,)(* hgf ;~rostf{nfO{ 
!& s/f]8 !$ nfv k|bfg ul/Psf] 5 .

;fdflhs ;'/Iffdf $! s/f]8 eGbf a9L ljt/0f

à b'36{gf Ifltk"lt{                          à ;'Ts]/L tyf lzz':ofxf/  
   * s/f]8 $& nfv±                     !$ s/f]8 $$ nfv±

à sfhlsl/of vr{                  à ;~rostf{ :jf:yf]krf/ 
   ! s/f]8 @# nfv±                     !& s/f]8 !$ nfv±     

sf]ifn] z'?cft u/]sf ljleGg cgnfOg ;'ljwfsf] pkof]u 
ug]{ ;~rostf{sf] ;+Vof pNn]vgLo ?kdf j[l4 ePsf] 5 . 
sf]ifsf] ;]jf k|jfxnfO{ ;/n / ;xh agfpg] p2]Zon] cgnfOg 
sf/f]af/nfO{ k|fyldstfdf /fv]/ cl3 al9/x]sf] 5 . sf]ifn] 
cgnfOgdf cfwfl/t ljz]if ;fk6L tyf cgnfOgdfkm{t g} sf]ifsf] 
;fk6L lkmtf{ ;]jfnfO{ k|fyldstfsf ;fy cl3 a9fPsf]df cf=j= 
@)&*÷&( df hDdf ! nfv #^ xhf/nfO{ ljz]if ;fk6L k|bfg 
ul/Psf]df cgnfOg dfkm{t &( xhf/ a9Ln] cgnfOg dfkm{t 
;fk6L dfu u/]sf lyP . cyf{t s'n sf/f]af/sf] %* k|ltzteGbf 
a9L sf/f]af/ cgnfOgaf6 ePsf] lyof] .

cf=j= @)&*÷&( sf] c;f/ d;fGt;Dddf cgnfOg k|0ffnL dfkm{t 
sf]ifsf] ;fk6L lkmtf{ ug]{ sfo{sf] nflu (@ xhf/ % ;o a9L 
sf/f]af/af6 !) ca{ %) s/f]8 a9L /sd ;fk6L lkmtf{ (Deposit) 
ePsf] lyof] . ;fy}, sf]ifn] ;~rostf{sf] hfgsf/Lsf] nflu 
ljz]if ;fk6L e'QmfgL Dofg'cn, @)&& / cgnfO{g dfkm{t sf]if 
;fk6L lkmtf{ e'QmfgL Dofg'cn, @)&& k|sfzg u/L cgnfOg 
sf/f]af/df hf]8 lbPsf] 5 .

cgnfOg sf/f]af/df cfsif{0f

sf]ifn] ;+:yfut ;fdflhs pQ/bfloTj cGtu{t  ljleGg 
;+:yfx¿nfO{ cfly{s jif{ @)&*÷&( df & nfv %) xhf/ 
k|bfg u/]sf] 5 . >L ;dtf z}lIfs u'7L, sf7df8f}+nfO{ 
;fdflhs pQ/bfloTj cGtu{t ;dtf :s"n sf7df8f}+df 
cWoog/t ljBfyL{x?sf nflu cfjZos kmlg{r/ 
vl/b ug{sf nflu ?= $,%),))) k|bfg ul/Psf] 5 
. To;}u/L >L hg;]jf ;dfh kfFry/nfO{ ckfË, 
c;xfo, ul/a, la/fdL tyf ljBfyL{x?nfO{ ;xof]u ug]{ 
p2]Zon] ?= !,%),))) k|bfg ul/Psf] . / >L gofF 
g]kfn ;dfh s]Gb|, sf7df8f}+nfO{ o; zLif{s cGtu{t 
ljleGg lhNnfsf cgfy,c;xfo afnaflnsfx?sf] 
;+/If0f ug]{ tyf ltgLx?sf] ufF;,af;,lzIff,:jf:Yo 
nufot v]ns"bsf If]qdf ;d]t ;xof]u ug]{ p2]Zon]  
?= !,%),))) cfly{s ;xof]u k|bfg ul/Psf] 5 .

;fdflhs  
pQ/bfloTj jxg

sf]ifn] cfly{s jif{ @)&*÷@)&( 
df hDdf $^! Hfgf sd{rf/LnfO{ 
tflnd k|bfg u/]sf] 5 . #($ 
hgf sd{rf/L :jb]zL tyf ^& 
hgf sd{rf/L j}b]lzs tflnddf 
dgf]gog eO{ tflnd xfl;n 
u/]sf 5g\ . 

$^! hgf sd{rf/LnfO{ tflnd
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sf]ifn] cfly{s jif{ @)&&÷&* sf] d'gfkmf /sd ljt/0f 
u/]sf] 5 . ;~rostf{nfO{ cfly{s jif{ @)&&÷&* sf] z'¿ 
;~ro sf]if df}Hbftdf )=() k|ltzt /sd d'gfkmfsf] 
?kdf ljt/0f ul/Psf] xf] . pQm /sd dWo] ^% k|ltzt 
;~rostf{sf] JolQmut vftfdf hDdf ug]{ / #% k|ltzt 
;~rostf{sf] gfddf j]tg s0ff{nL ;~rostf{ xfO8«f] 
kfj/ sDkgL lnld6]8sf] z]o/df nufgL ug]{ k|of]hgsf 
nflu ;~rostf{ z]o/ nufgL sf]ifdf hDdf ug]{ Joj:yf 
u/]sf] 5 .

sf]if ultljlw

d'gfkmf /sd ljt/0fAofh b/df kl/jt{g

sf]ifn] @)&( >fj0f ! ut] b]lv cfly{s jif{ @)&(÷*) sf] 
nflu lng] / k|bfg ug]{ Aofhb/df k'g/fjnf]sg u/]sf] 5 . 
ca ;~ro sf]if tyf lgj[Qe/0f sf]ifdf hDdf ePsf] 
/sddf lbO{g] Aofh * k|ltzt /x]sf] 5 . To;}u/L 
ljz]if ;fk6Ldf (=!) 3/ ;fk6L], z}lIfs ;fk6L, 3/dd{t 
;fk6Ldf (=&% ;fy} hUuf vl/b ;fk6L / ;/n rqm 
shf{df !)=@% k|ltzt Aofh lng] lg0f{o ul/Psf] 5 . t/ 
lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL 
u/L lgoldt ug]{ ;~rostf{sf] ;DalGwt q}dfl;s ?kdf 
kfs]sf] Aofhdf )=@% k|ltztn] 5'6 lbg] lg0f{o ePsf] 5 

#) ca{ @( s/f]8 %* nfv
• ljz]if ;fk6L

* ca{ (% s/f]8 %* nfv
• 3/ ;fk6L

^ s/f]8  %& nfv
• z}lIfs ;fk6L

@ ca{  #$ s/f]8
• ;/nrqm shf{

^& s/f]8 $& nfv
• hUufvl/b ;fk6L

• 3/ dd{t ;fk6L

� 

H 

§ 





 %) s/f]8 @* nfv

;~ro sf]if tyf  
lgj[Qe/0f sf]ifdf  

;~rostf{ ;fk6Lx?df sfod ePsf] Aofhb/M

• ljz]if ;fk6L M (=!) k|ltzt
• 3/;fk6L M  (=&% k|ltzt
• 3/dd{t ;fk6L M (=&% k|ltzt
• z}lIfs ;fk6L M (=&% k|ltzt
• hUuf vl/b ;fk6L M !)=@% k|ltzt
• ;/n rqmshf{ M !)=@% k|ltzt

*=)) k|ltzt

sf]ifn] ;~rostf{x?nfO{ cf=j= @)&*÷&( df 
;~rostf{nfO{ ljleGg zLif{sdf sl/a $# 
ca{ shf{ k|jfx u/]sf] 5 . ljz]if ;fk6L afkt 
#) ca{ @( s/f]8 %* nfv k|bfg u/]sf] 5 . 
To;}u/L 3/ ;fk6L afkt ?= * ca{ (% 
s/f]8 %* nfv,  z}lIfs C0f cGtu{t ^ 
s/f]8  %& nfv, 3/ dd{t ;fk6Ldf ^& 
s/f]8 $& nfv, ;/nrqm shf{df @ ca{  
#$ s/f]8, hUuf vl/b ;fk6Ldf %) s/f]8 
@* nfv shf{ k|jfx ul/Psf] 5 .

sl/a $# ca{ shf{ 
k|jfx
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sf]if ultljlw

of]ubfgdf cfwfl/t 
lgj[Qe/0f sf]ifdf  
( ;+:yf cfj4

g]kfn ;/sf/sf] ;+3Lo txsf sd{rf/Lsf 
;fy} ;fj{hlgs ;+:yfsf sd{rf/LnfO{ ;d]t 
of]ubfgd"ns lgj[Qe/0fdf cfj4 ug]{ lhDd]jf/L 
kfPsf] sf]ifn] yk ( j6f ;+:yf;Fu ;Demf}tf u/]sf] 
5 . To;/L cfj4 x'g] ;+:yfdf j]tg s0ff{nL 
;~rostf{ xfO8«f] kfj/ sDkgL lnld6]8, lgIf]k 
tyf shf{ ;'/If0f sf]if, l;len c:ktfn, g]kfn 
k|zf;lgs k|lzIf0f k|lti7fg, kf]v/f ljZjljBfno, 
PrcfOl8l;Pn, cf/lala dr]{G6 a}+s, ;femf 
oftfoft  / g]kfn rf6{8{ PsfpG6]G6\; ;+:yf 
/x]sf 5g\ .

lgj[Qe/0fdf $^ xhf/ 
eGbf a9L cfj4

sf]ifdf xfn;Dd $^ xhf/ & ;o !! hgf sd{rf/Lx?sf] 
of]ubfgdf cfwfl/t lgj[Qe/0f /sd hDdf ePsf] 5 . g]kfn 
;/sf/af6 of] sf]if ;~rfngsf] lhDd]jf/L kfP;Fu} @)&^ 
af6 /sd hDdf x'g z'? ePsf] lyof] . xfn;Dd ! xhf/ ( 
;o ^# j6f sfof{noaf6 sl/a # ca{ a9L of]ubfg /sd 
;°ng e};s]sf] 5 .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf k|x/L 
cltl/Qm dxflg/LIfs c?0f s'df/ la=;L= lgo'Qm x'g' 
ePsf] 5 . g]kfn ;/sf/ dfggLo cy{ dGqL:t/sf] 
ldlt @)&( c;f/ & ut]sf] lg0f{ofg';f/ sd{rf/L 
;~ro sf]if P]g, @)!( sf] bkmf $ sf] pkmbkmf -@_ 
sf] -v_ adf]lhd g]kfn k|x/Lsf] tkm{af6 k|ltlglwTj 
x'g] u/L la=;L= nfO{ ;~rfns ;ldltsf] ;b:odf 
dgf]gog ul/Psf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf cy{ 
dGqfnosf ;x;lrj afa'/fd ;'j]bL lgo'Qm x'g' 
ePsf] 5 . g]kfn ;/sf/ dfggLo cy{ dGqL:t/sf] 
ldlt @)&( h]7 @^ ut]sf] lg0f{ofg';f/ sd{rf/L 
;~ro sf]if P]g, @)!( sf] bkmf $ sf] pkmbkmf 
-@_ sf]  -v_ adf]lhd g]kfn ;/sf/sf] tkm{af6 
k|ltlglwTj x'g] u/L ;'j]bLnfO{ ;~rfns ;ldltsf] 
;b:odf dgf]gog ul/Psf] xf] .

;~rfnsdf la=;L= lgo'Qm;~rfnsdf ;'j]bL lgo'Qm
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à cg;fO6 KYC cBfjlws
•  @)&( j}zfv @% ut] b]lv @* ut];Dd ! 

g+= ;}Go tflnd s]Gb| g'jfsf]6df, @)&( h]i7 
!! / !@ ut] ljz]if kmf}h jflxgL PsLs[t 
tflnd lzIffno lrtjg dsjfgk'/df / 
@)&( cfiff9 @( df /fli6«o ;z:q k|x/L 
jn k|lzIf0f k|lti7fg, dftftLy{ sf7df8f}+df 
uP/ Onsite  kyc cBfjlws ug]{ sfo{ ePsf] 
5 .

 

à 5nkmn tyf cGtlqm{of
•  @)&( h]7df zfvf sfof{no kf]v/f, x]6f}+8f, 

hgsk'/, ;'v]{t / sf]xnk'/sf sd{rf/Lx?;Fu 
kyc ljj/0f cBfjlws ubf{ Wofg lbg'kg]{ 
ljifodf 5nkmn tyf cGt/lqmof ul/Psf] 
5 .

;~rostf{ ;]jf k|j4{g dxfzfvfåf/f ;~rostf{ 
cled'vLs/0f tyf cGt/lqmof sfo{qmddf ljleGg 
lgsfosf sd{rf/Lx¿sf] k|ToIf ;xeflutfdf sf]ifaf6 
pknAw x'g] ljljw k|sf/sf ;]jf ;'ljwfx¿, sf]ifsf] 
Online digital kmfF6jf/L / To;sf] Web posting 
ug]{ tl/sf Online special Loan apply ug]{  
tl/sf nufot Online Login u/L cfkm\gf] JolQmut 
ljj/0fsf] ;fy} sf]if ;DaGwL yk hfgsf/L lng] 
tl/sf ;DaGwdf cGt/lqmof sfo{qmd dfkm{t 
hfgsf/L k|bfg ub}{ cfO/x]sf] 5 . o;} qmddf 
@)&( j}zfvb]lv c;f/;Dd o; dxfzfvfn] 
b]xfo adf]lhdsf sfo{x¿ ;DkGg u/]sf] 5 M

;~rostf{ cled'vLs/0f 
tyf cGt/lqmof

•  @)&( h]i7 $ut] k|b]z sf]=n]=lg=sf=df, u08sL k|b]z / sf]=n]=lg=sf= 
sf:sLsf] ;+o'Qm ;dGjodf n]vf ;Dj4 sd{rf/Lx?;Fu, @)&( 
h]i7 %df zfvf sfof{no kf]v/f / u08sL k|b]z k|x/L sfof{nosf] 
;xof]u / ;dGjodf !! lhNnfsf lhNnf k|x/L sfof{no / dftxtsf 
o'lg6x?;Fu zoom dfkm{t, @)&( h]i7 % df zfvf sfof{no kf]v/f 
/ lzIff lgb]{zgfno sf:sL / lhNnf lzIff PsfOsf] ;dGjodf 
lzIfsx?;Fu, @)&( h]i7 !) df zfvf sfof{no x]6f}+8f / k|b]z 
sf]=n]=lg=sf= jfUdtL k|b]zsf] ;dGjodf n]vf ;Dj4 sd{rf/Lx?;F+u, 
@)&( h]i7 !@ df  sf]=n]=lg=sf= wg'iff lhNnfsf] ;dGjodf zfvf 
sfof{no hgsk'/sf] ;xof]udf n]vf ;Dj4 sd{rf/Lx?;Fu, @)&( 
h]i7 !& df k|b]z sf]=n]=lg=sf= s0ff{nL k|b]z / sf]=n]=lg=sf= ;'v]{tsf] 
;dGjodf / zfvf sfof{no ;'v]{tsf] ;xof]udf cGt/lqmof sfo{qmd 
;DkGg ul/Psf] .

•  @)&( cfiff9 % ut] /fli6«o k|x/L k|lti7fg dxf/fhu~hsf] ;dGjodf 
n]vf ;Da4 sd{rf/Lx?;Fu tyf @)&( cfiff9 @( df /fli6«o ;z:q 
k|x/L an k|lzIf0f k|lti7fg, dftflty{ sf7df8f}+sf] ;dGjodf k|x/L 
clws[tx?;Fu cGt/lqmof sfo{qmd ;DkGg ul/Psf] .

;]jf k|j4{g dxfzfvf ultljlw
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sf]if ultljlw

cGt/lqmof sfo{qmd ;DkGg
zfvf sfof{no sf]xnk'/n] ;z:q k|x/L an x]8 Sjf6{/ #! 
g+= u0f afFs]df ldlt @)&( h]7 @) ut]sf lbg sf]ifsf ljljw 
ultljlw ;DaGwdf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . ;z:q 
k|x/L an x]8 Sjf6{/ afFs] #! g+= u0fsf tkm{af6 @)) hgf 
;~rostf{sf] ;xeflutf /x]sf] lyof] . To;}u/L ;f]xL lbg  $ g= 
aflxgL /femf afFs]df sf]ifsf ljljw ultljlw ;DaGwdf cGt/lqmof 
sfo{qmd ;DkGg ul/Psf] 5 . ;f] cj;/df @%) hgf ;~rostf{sf] 
;xeflutf /x]sf] lyof] . pQm cGt/lqmof sfo{qmddf sf]ifn] pknAw 
u/fpFb} cfPsf] ;]jf ;'ljwf ;DaGwdf pkl:yt ;~rostf{nfO{ 
hfgsf/L u/fOPsf] lyof] . sfo{qmddf pkl:yt ;~rostf{af6 
ljleGg lh1f;fx? /flvPsf lyP .

zfvf sfof{no 
sf]xnk'/

zfvf sfof{no x]]6f+}8fsf] cfof]hgfdf @* g+ jflxgL ;''kf/]6f/ 
Aof]/sdf ldlt @)&( h]7 !) ut] sf]ifsf] ;]jf ;''ljwf ;DaGwdf 
sfof{no k|d''v /fh]Gb| nfld5fg] / k|d''v ;xfos ds''Gb]j 
rf}w/Laf6 k|lzIf0f k|bfg ul/of] . h]7 @) ut] k|b]z sf]=n]=lg=sf=df 
k|b];l:yt dGqfno tyf sfof{nosf n]vf k|d''vx?;Fu sf]ifsf] 
;]jf ;''ljwf tyf ;]jf k|jfx ;DaGwdf k|b]z cfGtl/s dfldnf 
tyf sfg"g dGqfnosf ;lrj wlg/fd zdf{sf] k|d''v cfltYodf 
zfvf sfof{no k|d''v ;lxt zfvfsf sd{rf/Lx?sf] ;xeflutfdf 
cGt/lqmof sfo{qmd ;DkGg eof] . To;}u/L c;f/ !^ df /fli6«o 
cg';Gwfg ljefudf gofF lgo''lQm ePsf cg';Gwfg ;xfosx?nfO{ 
sf]ifsf] ;]jf ;''ljwf tyf ;]jf k|jfx k|lqmof ;DaGwdf zfvf 
sfof{nosf k|d''v /fh]Gb| nfld5fg] / ;xfos k|aGws ct''n 
af:sf]6faf6 k|lzIf0f k|bfg ul/of] .

ldlt @)&( c;f/ !% df æzfvfdf s;/L lx;fa lstfa /flvG5Æ 
eGg] ljifodf n]vfsf] Jofjxfl/s knowledge sharing sfo{qmd 
;DkGg eof] . o;sf] tof/L tyf k|lzIf0f ug]{ sfd ;xfos 
k|aGws lji0f'' k|;fb atf}{nf / k|d''v ;xfos ds''Gb]j rf}w/Laf6 
;+o''Qm ?kdf ul/Psf] lyof] .

o; zfvf sfof{noaf6 ljleGg ldltdf lwtf]df cfwfl/t shf{x? 
lnPsf / ;fFjf Aofh lgoldt gug]{ jf k''/fgf] Aofh d''NtjL lx;fa 
afFsL ePsf C0fLx?nfO{ kmf]g tfs]tf, kqklqsfdf ;"rgf hf/L 
ug]{, /]l8of]df ;"rgf ahfpg], kq k7fpg] / 3/ b}nf] cflb h:tf 
sfo{qmd lgoldt ?kdf eO/x]sf] 5 .

;]jf ;'ljwfaf/] hfgsf/L k|bfg

1fg cfbfg k|bfg

à zfvf sfof{no x]6f}8f
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;~rostf{ cGt/lqmof÷cled'vLs/0f tyf k|rf/ k|;f/ 

zfvf sfof{no kf]v/f 

 Zfvf sfof{noåf/f @)&( h]7 ^ / & ut] afUn'Ë lhNnfl:yt >L 
@# g+ aflxgL c8\8fdf uO{ !%# hgf ;}Go sd{rf/Lx?sf] Individual 
KYC update ug]{ sfo{ ;DkGg ul/of] . ;f] cj;/df pkl:yt ;}Go 
sd{rf/Lx?nfO{ sf]ifn] pknAw u/fO{ cfPsf ;]jf ;'ljwfsf] af/]df 
;d]t hfgsf/L k|bfg ul/Psf] lyof] .  

@)&( j}zfv @# df tgx'F lhNnfsf] v}/]gL6f/l:yt klZrd k[tgf 
tflnd lzIffno Aof/]sdf æsd{rf/L ;~ro sf]ifaf6 k|jfx ePsf ;]jf 
;'ljwf / ;f] sf] k|lqmof ;DaGwL cled'vLs/0f tyf cGt/lqmofÆ 
sfo{qmd ;DkGg eof] . sfo{qmddf ;x–;]gfgLb]lv ;}Go;Dd ljleGg 
bhf{sf u/L !#$ hgf ;}lgsx?sf] ;xeflutf /x]sf] lyof] . 
sfo{qmddf zfvf sfof{nosf] tkm{af6 k|jfx ul/g] ;fk6Lx?, 
;fdflhs ;'/Iff ;'ljwfx?, cjsfz e'QmfgL, sf]ifs§L u/L k7fpg] 
tl/sf nufot ljljw ;]jf ;'ljwfaf/] hfgsf/L u/fOPsf] lyof] 
. ;xefuLx?af6 ljz]ifu/L ljB'tLo dfWodaf6 kmfF6jf/L k7fpg] 
k|lqmof, sf]if kl/rokq gDa/ k|fKt ug]{ k|lqmof, bf]xf]/f] vftf 
l;h{gf x'g glbg Wofg lbg'kg]{ s'/fx?, vftf PsLs/0fsf] k|lqmof 
JolQmut tyf sfof{nosf] KYC ljj/0f eg]{÷;+zf]wg ug]{ k|lqmof, ljz]if 
;fk6Lsf] nflu Online dfkm{t\ cfj]bg ug]{ tl/sf, Connect IPS af6 
;fk6L r'Qmf ug]{ k|lqmof nufotsf ljifodf lh1f;f /flvPsf 
lyP . To;}u/L @)&( j}zfv @@ df tgx'F lhNnfsf] v}/]gL6f/l:yt 
klZrd k[tgf tflnd lzIffno Aof/]sdf  uO{ (( hgf sd{rf/Lx?sf] 
KYC Update ug]{ sfo{ klg ul/Psf] lyof] . 

sf=d' ;x–k|zf;saf6 lg/LIf0f 
sf=d' ;x–k|zf;s hLjg s'df/ s6\jfnaf6 ldlt @)&( h]7 
@$ ut] zfvf sfof{no kf]v/fsf] lg/LIf0f e|d0f ;DkGg eof] . 
;f] cj;/df zfvf sfof{nosf k|d'v gu]Gb| k|;fb kf}8]nn] zfvfsf] 
sfo{;Dkfbgsf] cj:yfsf] af/]df ;+lIfKt hfgsf/L u/fpg' eof] . sf=d' 
;x–k|zf;s s6\jfnn] zfvf sfof{nodf sfo{/t sd{rf/Lx?;Fu 
5nkmn ug'{sf ;fy} sfof{non] ;~rostf{nfO{ ;]jf k|jfx ug{ 
u/]sf sfo{x?sf] k|z+;f ug'{eof] . 

k|ltj]bg k]z
zfvf sfof{no kf]v/fn] sf]ifsf k|zf;s tyf zfvf sfof{no 
k|d'vaLr ;DkGg cf=j= @)&*÷&( sf] jflif{s ljz]if sfo{qmdx?sf] 
sfo{;Dkfbg ;Demf}tf adf]lhd @)&( j}zfv @( df ;~rostf{ 
;Gt'li6 ;j]{If0fsf] k|ltj]bg tof/ u/L sf]ifsf k|zf;s ;dIf k]z 
u¥of] . ;f] cWoogaf6 sf]ifn] pknAw u/fO{cfPsf ;]jf ;'ljwf Pjd\ 
;f] sf] k|lqmof ;DaGwdf w]/yf]/ hfgsf/L /fVg] ;~rostf{ clws 
/x]sf], k|ljlwdf cfwfl/t ;]jfk|lt ;~rostf{sf] cfsif{0f a9]sf], 
;]jf ;'ljwf k|jfxdf zfvf sfof{nosf] ;du| d"Nof°g ubf{ æ/fd|f]Æ 
dfGg] ;~rostf{sf] ;+Vof ;jf{lws /x]sf] kfOPsf] 5 .

;fk6Lsf] If]q lj:tf/
o; zfvf sfof{nosf] sfo{If]q cGt{utsf lhNnfx?df 
;~rostf{ 3/ ;fk6Lsf] If]q lj:tf/ ;DaGwL ;DefJotf 
cWoog u/L k|zf;s ;dIf l;kmfl/z ;lxtsf] k|ltj]bg k]z 
u/]sf]df ;f] cg'?k ldlt @)&( c;f/ #! ut]sf] kl/kq 
-kl/kq g+ !)($_ adf]lhd :ofËhf / tgx'F lhNnfl:yt 
ljleGg If]qx?df  ;~rostf{ 3/ ;fk6Lsf] If]q lj:tf/ 
ul/Psf] 5 .

tflnd tyf cfGtl/s 1fg cfbfg k|bfg
zfvf sfof{no kf]v/fn] @)&( c;f/ $ ut] zfvf sfof{nosf 
sd{rf/Lx?sf] nflu ! lbg] Motivational Training sfo{qmdsf] 
cfof]hgf u¥of] . ;f] sfo{qmdsf k|lzIfs kf]v/f ljZjljBfnosf 
;x–k|fWofks 8f= bof/fh 9sfnn] sd{rf/Lx?n] st{Jolgi7 
eO{ cfkm\gf] ;+:yfsf] nflu lsg clwstd of]ubfg lbg'k5{ 
eGg] ;Gbe{df ljleGg hLjgf]kof]uL / k|]/s k|;Fux?sf] rrf{ 
ug'{ePsf] lyof] . 

Internal Knowledge Sharing cGt{ut @)&( h]7 @% ut] 
æcgnfOg ljz]if ;fk6L tyf KYC ;DaGwLÆ ljifodf, 
@)&( h]7 @& ut] æ;++sngÆ ljifodf tyf @)&( 
c;f/ $ ut] Fraud Management / KSK-Way Forward, 
Role of branch offices ljifodf Knowledge Sharing sfo{qmd 
ul/of] .

Onsite KYC cBfjlws
zfvf sfof{no kf]v/faf6 rfn' cf=j= sf] c;f/ d;fGt;Dd 
hDdf &,!$% j6f Individual KYC Update ul/Psf] 5 . o;} 
;Gbe{df @)&( j}zfv @@ df tgx'F lhNnfsf] v}/]gL6f/l:yt 
klZrd k[tgf tflnd lzIffno tyf @)&( h]7 ^ / & 
ut] afUn'Ë lhNnfl:yt >L @# g+ aflxgL c8\8fdf uO{ 
Onsite KYC Verification  ul/Psf] lyof] . qmdzM k[i7 !) df 



1010

zfvf ultljlw

à Zffvf sfof{no lj/f6gu/

zfvf sfof{no kf]v/fsf] ejg lgdf0f{ sfo{ tLj| ultdf cl3 
a9]sf] 5 . d'Vo ejg cyf{t\ sfof{no ejgsf] 808L–kmdf{ ;Da4 
sfd ;lsPsf] 5 . sf]7fx?sf] ;f]lnË / PCC works  klg 
;lsPsf] 5 . Brick Works z'? ePsf] 5 . Partition sf] sfd, 
Show Pillars tof/ ug]{ sfd eO/x]sf 5g\ . To;}u/L sfof{no 
k|d'v lgjf; ejgsf] 9nfg x'g afFsL 5 . 9nfgsf] nflu kmdf{ 
7f]Sg], Beam sf] 808L afFWg] sfd, kfOk jfOl/Ë ug]{ nufotsf 
sfd ;lsPsf 5g\ . PCC works klg ;DkGg e};s]sf] 5 . 
Show–Pillar agfpg] sfd rln/x]sf] 5 . d'Vo ejg / of] ejgsf] 
nflu u/L hDdf !* j6f Show Pillars aGg]5g\ .

;]jf ejg (Service Building) sf] klxnf] 9nfgsf] nflu ;a} tof/L 
;lsPsf] 5 . df};d cg's"n x'gf;fy 9nfg ug{ ;lsg] cj:yf 
/x]sf] 5 . 

lgwf{l/t u'0f:t/ / ;do–tflnsf adf]lhd sfo{ ;DkGg x'g]u/L 
sfd ug{ lgdf{0f Joj;foL Pjd\ k/fdz{bftfsf ;fO6 k|ltlglw, 
kl/of]hgf Joj:yfkssf ;fO6 k|ltlglw tyf sf]if zfvf sfof{no 
kf]v/fsf clws[t÷sd{rf/L ;d]tsf] ;dLIff a}7s a;L 5nkmn 
ug]{ ul/Psf] 5 . ejg lgdf{0f sfo{df zfvf sfof{noaf6 ;dGjo, 
;xof]u / ;xhLs/0f ug]{ sfo{ lgoldt ?kdf e}/x]sf] 5 .

lwtf]df cfwfl/t shf{sf] ;:k]G; 
Aofh c;"nL k|ult
@)&( cfiff9 d;fGt ;Dddf 3/;fk6L, 3/ dd{t ;fk6L tyf 
z}lIfs ;fk6Lsf] u/L ?= @,)(,*!,$^^.$* Suspense Aofh 
c;"n ul/Psf] 5 . shf{ cjlw ;dfKt e};s]kl5 klg 3/ 
;fk6Lsf] ;fFjf–Aofh gltg]{ Cl0f ;~rostf{x?nfO{ shf{ 
r'Qmf ug{ tfs]tf ul/Psf] kl/0ffd:j?k ;f] c;"nL ;Dej 
ePsf] xf] . of] sfo{nfO{ zfvf sfof{non] cf=j= @)&(÷*) df 
;d]t lg/Gt/tf lbg] ePsf] 5 .

ejg lgdf{0fsf] k|ult cj:yf 

zfvf sfof{no kf]v/f

zfvf sfof{no lj/f6gu/n] ljleGg lgsfosf sd{rf/Lx¿sf] nflu 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;~rfng u/]sf] 5 . 
cGt/lqmof sfo{qmd dfkm{t\ ;xefuLx¿nfO{ sf]ifaf6 pknAw x'g] 
ljljw k|sf/sf ;]jf;'ljwfx¿ af/] hfgsf/L k|bfg ul/Psf] lyof] . 
zfvfn] @)&( c;f/ % ut] sf]if tyf n]vf lgoGqs sfof{no, 
;'g;/Lsf] ;efxndf, c;f/ !) ut] /fli6«o lzIfs ;+u7g df]/ªsf] 
lj/f6gu/l:yt ;efxndf / c;f/ !& ut] /fli6«o lzIfs ;+u7g 
df]/ªdfkm{t nflnu'/fF; art tyf C0f ;xsf/L ;+:yfsf] ;efxn 
a]naf/Ldf sfo{qmd ;DkGg u/]sf] lyof] .

zfvf sfof{no lj/f6gu/n] Onsite KYC Update ug]{ sfo{ u/]sf] 5 . @)&( j}zfv & ut] >L !* g+ aflxgL c8\8f pbok'/df  
!!( hgf ;~rostf{sf] KYC Update ;lxt sf]ifsf ultljlw ;DaGwL ;fdfGo 5nkmn ul/Psf] lyof] . To;}u/L zfvfn] 
@)&( h]7 !% ut] >L >Lgfy u0f rf/cfnL ´fkfdf (( hgf ;~rostf{sf] / h]7 !^ ut] >L @ g+= aflxgL c8\8f O6x/L 
;'g;/Ldf (( hgf ;~rostf{sf] KYC Update ug]{ sfo{ ;DkGg u/]sf] 5 .

cled'vLs/0f tyf cGt/lqmof 
sfo{qmd

Onsite KYC cBfjlws
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à  ;fk6L tyf sf]if e'QmfgL / 
 ;fdflhs ;'/Iff e'QmfgL 

cf=j= @)&*÷&( df zfvf sfof{no wgu9Laf6 laz]if 

;fk6L !#&( hgf ;~rostf{nfO{ ?=$#,(),**,$(^÷*&, 

sf]if e'QmfgL÷5'6 e'QmfgL @$@! hgf ;~rostf{nfO{ 

?= %$,%^,%#,)^#÷!^ k|bfg ul/Psf] 5 . o;} cjlwdf 

;~rostf{ ;fdflhs ;'/Ifftkm{ k|;"lt tyf lzz' 

:ofxf/ vr{ afkt !%*# hgf ;~rostf{nfO{ ?= 

!,!*,&@,%))÷–, sfhlqmof cg'bfg e'QmfgL afkt %# 

hgf ;~rostf{sf] xsjfnfnfO{ ?= @!,@),)))÷–, 

b'3{6gf Ifltk"lt{ afkt @* hgf ;~rostf{sf] 

xsjfnfnfO{ ?= %^,)),)))÷– tyf sd{rf/L sNof0f 

of]hgf afkt !# hgf ;~rostf{sf] xsjfnfnfO{ ?= 

!(,%),)))÷– e'QmfgL ul/Psf] 5 . 

à  shf{ nufgL tyf c;'nL M 
zfvf sfof{no wgu9Låf/f cf=j= @)&*÷&( 

df 3/ ;fk6Ltkm{ !*( hgf ;~rostf{nfO{ ?= 

$#,^^,^&,*@)÷)(, 3/dd{t ;fk6Ltkm{ $# hgf 

;~rostf{nfO{ ?= &,%#,(^,)))÷–, z}lIfs ;fk6Ltkm{ 

! hgf ;~rostf{nfO{ ?= (,^(,)))÷– tyf 

hUuf vl/b ;fk6Ltkm{ !% hgf ;~rostf{nfO{ 

?= @,)),)^,)))÷– k|jfx ul/Psf] 5 . ;fy} o; 

zfvfaf6 lwtf]df cfwfl/t shf{ lng] C0fLx?af6 

;fFjf Jofh u/L hDdf ?= !*,$!,*#,^#*÷$* c;'n 

ePsf] 5 . 

à  Onsite KYC cBfjlwsM 
zfvfaf6 cf=a= @)&*÷&( df $,^&( hgf ;~rostf{sf] 

AolQmut KYC ljj/0f cBfjlws ul/Psf] 5 . KYC 

ljj/0f cBfjlws ug{ zfvfaf6 8f]6L, s~rgk'/ tyf 

s}nfnL lhNnfsf ljleGg sfof{nox?df sd{rf/Lx? 

v6fOPsf] lyof] . o; cjlwdf o; zfvfaf6 ̂ (,(&% 

j6f 8f6f OlG6« ;DkGg ul/Psf] 5 .

 zfvf sfof{no wgu9L

à  ;~rostf{ cled'vLs/0f
 tyf cGtlqm{of sfo{qmdM 

o; cjlwdf zfvf sfof{no wgu9Ln] sf]ifaf6 k|bfg 

x'g] ;]jf ;'ljwf tyf KYC ;DaGwdf bfr'{nf, aemfË 

tyf s~rgk'/ lhNnfdf $ j6f cGt/lqmof sfo{qmd 

;~rfng u/]sf] 5 .  

à  ljljw M 
lwtf]df cfwf/Lt shf{ k|jfxsf] nflu bfo/f lj:tf/ 

sfo{qmd cGtu{t s}nfnL / s~rgk'/ lhNnfsf 

ljleGg :yfgx?sf] :ynut cWoog u/L bfo/f 

lj:tf/sf] :jLs[ltsf] nflu ;~rostf{ shf{ ljefudf 

k|ltj]bg k7fOPsf] 5 . To;} u/L o; zfvfsf] 

;]jf k|jfxsf] u'0f:t/ ;'wf/ ug{ ;~rostf{ ;Gt'li6 

;e]{If0f u/L k|ltj]bg tof/ ul/Psf] 5 .  

1111
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zfvf ultljlw

;]jf s]Gb| wgs'6fn] ldlt @)&( h]7 @% df ledbn u0f ;Nn]/L 
Jof/]s wgs'6fdf 5nkmn Pjd\ cGt/lqmof sfo{qmd ;DkGg u/]sf] 
lyof] . u0fsf ;]gfgL k"0f{ k|hfkltsf] ;d'kl:yltdf u0fsf &$ 
hgf ljleGg bhf{sf sd{rf/Lsf] pkl:yltdf ;DkGg ePsf] pQm 
sfo{qmdsf] ;~rfng ;]jfs]Gb|sf k|d'v lbk]Gb| ;fksf]6f / sf=d'= 
;xfos k|aGws 8]Ghd e§/fO{n] ug'{ ePsf] lyof] .

zfvf sfof{no hgsk'/sf] cfof]hgdf oxL @)&( h]7 )& ut]  g]kfnL 
;]gfsf] jb{ axfb'/ u0f l;Gw'nLdf cGt/lqmof sfo{qmd ;DkGg ePsf] 5 
. pQm sfo{qmddf  zfvf sfof{nosf lgldQ sfo{fno k|d'v  lr/~hLlj 
kf]v/]nn] sf]ifn] k|jfx ug]{ ;]jf tyf ;'ljwfsf af/]df hfgsf/L u/fpg' 
ePsf] lyof] .  sfo{qmddf (* hgfsf] ;xeflutf /x]sf] lyof] . 

 pQm cj;/df zfvf sfof{no hgsk'/sf] sfo{If]q, zfvf sfof{noaf6 
k|jfx ul/g] shf{ tyf ;fk6L ;'ljwf, ;fdflhs ;'/If0f ;'ljwf, nufotsf 
laifodf cGt/lqmofTds 5nkmn ePsf] lyof] . sf]le8sf] sf/0f 
;~rostf{x?df kg{ uPsf] ;d:ofnfO{ dWogh/ u/L O{=lk=Pkm=cfO{kf]6{n, 
cgnfO{g ;fk6L nufotsf laifodf sfo{qmddf 5nkmn ePsf] lyof] . 
sfo{qmdsf] cGTodf k|=;] ljho yfkfn] sf]ifsf] sfo{sf] k|z+;f ug{' ePsf] 
lyof] .  

zfvf sfof{no hgsk'/sf] cfof]hgfdf @)&( h]7 !@ ut] 
cGt/lqmof sfo{qmd ;DkGg ePsf] 5 . dT:o dfgj ;+;fwg 
ljsf; tyf k|ljlw k/LIf0f s]Gb|sf] xndf ;DkGg ePsf] 
cGt/lqmof sfo{qmddf wg'iff lhNnfsf ;Dk"0f{ :yfgLo 
lgsfo sn]h tyf ;~ro sf]ifdf cfj4 k|fOe]6 sDkgLsf 
n]vf k|d'vx?sf] pkl:ylt /x]sf] lyof] . 

sf]if tyf n]vf lgoGqssf] sfof{no wg'iffsf] ;dGjodf 
ePsf] cGt/lqmof sfo{qmddf ;]jf k|a4{g dxfzfvfsf 
k|aGws s[i0f k|;fb zdf{n] sf]ifsf] gLltut Joj:yf tyf 
sf]ifn] k|bfg ug]{ ;]jf ;'ljwfsf laifodf k|sfz kfg'{ ePsf] 
lyof] . 

dT:o dfgj ;+;fwg ljsf; tyf k|ljlw k/LIf0f s]Gb|sf 
k|d'v /ljnfn zdf{sf] k|d'v cfltYotf /x]sf] cGt/lqmof 
sfo{qmddf lg= sfof{no k|d'v rL/~hLlj kf]v/]nn]] ;efkltTj 
ug'{ePsf] lyof] . 

hgsk'/ zfvf sfof{noaf6 k|jfx x'g] lwtf]df cfwfl/t shf{ 
tyf cgnfOg ljz]if ;fk6L ;DaGwL k|:t'lt ;xfos k|aGws 
uf}/L z+s/ dlNnsn] / kmFf6jf/L ;+sng j]j cknf]8 tyf 
j]j OG6«Lsf] laifodf ;xfos k|aGws u+uf/fd ofbjn] k|:t'lt 
lbg' ePsf] lyof] . 

lgldQ sfof{no k|d'vdf kf]v/]n
@)&( j}zfv @! ut]af6 nfu" x'g]u/L lgldQ sfof{no k|d'vsf] lhDd]jf/L 
pk k|jGws rL/~hLlj kf]v/]nn] ;DxfNg' ePsf] 5 . lgldQ sfof{no 
k|d'v kf]v/]n @)%@ ;fndf sf]ifsf] ;]jfdf k|j]z ug'{ ePsf] lyof] eg]  
@)&& ;fn efb| dlxgfb]lv zfvf sfo{fno, hgsk'/sf] pk–k|jGws 
tyf ;"rgf clwsf/Lsf] lhDd]jf/Ldf /xg' ePsf] lyof] .

@)&( c;f/ @* df NFRS sf ;DaGwdf sf=d'= ;xfos k|aGws 8]Ghd e§/fO{af6 hfgsf/L k|bfg ug'{sf ;fy} sf]if Joj:yfkgaf6 
c;f/ d;fGt;Dddf k|fKt kmfF6jf/Lsf] Collection / Data Entry ug]{ ljifodf / Daybook b}lgs ?kdf Update ug]{ ljifodf ;]jf s]Gb|sf 
sd{rf/Lx?n] cf–cfkm\gf cg'ej cfbfg k|bfg sfo{qmd ;DkGg ul/of] .

5nkmn tyf cGt/lqmof 
sfo{qmd ;DkGg

hfgsf/L k|bfg cGt/lqmof sfo{qmd 

1fg cfbfg–k|bfg 

;]jf s]Gb|

wgs'6f

 zfvf sfof{no hgsk'/
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sd{ rf/ L ;~ro sf] if
-sd{ rf/ L ;~ro sf] if P] g @)!( adf] lhd :yflkt_

s] Gb|Lo sfof{ no, k'Nrf] s, nlntk'/  . 

sd{rf/L ;~ro sf]if ;Dk"0f{ ;~rostf{ tyf lgj[Qe/0f of]hgfsf of]ubfgstf{sf] ;Gt'li6 k|lt ;b}j 
;dlk{t /xg] ;+sNk ;lxt sf]ifsf ;]jf tyf ;'ljwfnfO{ yk u'0f:t/Lo / lbuf] agfpg] k|ltj4tf 
JoQm ub{5 .

s_ ;+VofTds ljj/ 0fM 
ljj/ 0f of] ubfgstf{ of] ubfgstf{  sfof{ no

;~ro sf]if % nfv %% xhf/ @^ xhf/ @ ;o

lgj[Qe/0f sf]if $% xhf/ ( ;o ! xhf/ ( ;o &% 

v_ sf] ifsf sfof{ nox?M
 ñ s] Gb|Lo sfof{ noM k'Nrf] s, nlntk'/ 
 ñ 7d] n sfof{ noM lqb] jL dfu{ , 7d] n  ñ nugv]n sfof{noM  nugv]n
 ñ zfvf sfof{ nox?M lj/ f6gu/ , hgsk'/ , x] 6f} 8f, kf] v/ f, a'6jn, sf] xnk'/ , ;'v] { t /  wgu9L
 ñ ;] jf s] Gb|x?M wgs'6f, l;+xb/ jf/  /  nugv]n

u_ ;~rostf{ nfO{  pknAw ;] jfx?M
ñ  Aofh tyf d'gfkmfM ;~ro sf]if tyf lgj[Qe/0f sf]ifdf Aofhb/M *=)) k|ltzt,  

;~ro sf]ifdf d'gfkmfM )=() k|ltzt -cf=j= @)&&÷&*sf] z'¿ ;~ro sf]if df}Hbftdf_

ñ ;fk6L ;'ljwf tyf Aofhb/M

ljz] if ;fk6L 3/ ;fk6L z} lIfs 
;fk6L 3/  dd{ t;fk6L ;/ nrqm 

shf{ 
hUUff vl/b 
;fk6L

;~ro sf]if 
/sdsf] *) 
k|ltzt;Dd

clwstd ?= 
! s/f]8;Dd

?=!) nfv 
b]lv ?= @% 
nfv;Dd

clwstd ?= 
@% nfv;Dd

clwstd ?= 
#) nfv;Dd

clwstd !) 
jif{sf] tnjdfg 

a/fa/

(=!) k|ltzt (=&% k|ltzt (=&% k|ltzt (=&% k|ltzt !)=@% k|ltzt !)=@% k|ltzt

ñ  ;~rostf{ :jf:Yof]krf/ of]hgfM ;~rostf{nfO{ ;fwf/0f /f]u nfuL pkrf/ u/fPsf] xsdf k|To]s 
cfly{s jif{df ¿= ! nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jf cjlwdf clwstd  
?= !) nfv;Dd ;f]wegf{ k|bfg ul/g] .

ñ  cGo ;fdflhs ;'/Iff sfo{qmdx?M 
 à ;'Ts]/L tyf lzz' x]/rfx sfo{qmdM k|lt k|;"lt ?= &,%)),  

à  b'3{6gf Ifltk"lt{ of]hgfM lgh jf lghsf] xsjfnfnfO{ ?= @ nfv, 
 à  sfhlqmof cg'bfgM xsjfnfnfO{ cfly{s cg'bfg :j?k ?= $) xhf/ k|bfg ul/g] .

n
ljz]if wGojfb M /fh]Gb| ljqmd s] ;L

;Dkfbg tyf k|sfzg M
sd{rf/L ;~ro sf]if, 

of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefu, k'Nrf]s, nlntk'/ .
website : www.epf.org.np, email: planning@epf.org.np

;'/ lIft eljiosf]  nflu lgj[ Qe/ 0f tyf ;~ro sf] if


